Fibank

MopBa uvBecmuuyuonHa 6arnka

O

OBLUK YCINTOBUA HA
"MNbPBA UHBECTULUMOHHA BAHKA" Al
3A EJIEKTPOHHO BAHKUPAHE
»MOATA FIBANK”

I. ONPEAEJNIEHUA

1.1. Mo cmncbna Ha HacToswmTe O6WwM ycnosus,
MckaHeTo 3a peructpaums/ npomsiHa/
npekpaTsiBaHe Ha perncrpauusi 3a eriekTPOHHO
OaHkupaHe, NckaHeTo  3a permcTpupaHe/
JeakTmBMpaHe Ha MOOWNMHO yCTPOWCTBO B
cuctemarta 3a enekTpoHHo 6aHkupaHe ,MosiTa
Fibank”, kakTo M BCUYKM WUCKaHMSA, OeKnapauuu,
NOTBbPXXAEHMSA U APYTY MUCMEHN CNOpa3yMeHust 3a
non3saHe Ha ,Mogta Fibank” (Ooroeopa),
CKMoyeHn mexay Tutynsaps Ha 6aHkoBa cMeTka
(Monssaten Ha nnatexHu ycnyrn) u Jlbpsa
MHBeCTULMOHHA B6aHka” ALl cbe ceganvile u agpec
Ha ynpaeneHue rp. Codwma, n.k. 1784, 6yn.
~Uapurpaacko woce” Ne 111 I, ¢ EMK 831094393,
npuTexaeallo yHmBepcanHa nuueHsuna Ne PL22-
2257/ 16.11.2009 r., usgageHa ot bbnrapckaTta
HapoaHa 6aHKka, KOSTO ynpakHsiBa Hag30p BbpXy
JenHocTtTa (HapuyaHo 3a kpatkocT MNB ALl vnnu
BaHkaTa) W BCUMYKM MPUNOXKEHUA KbM  THX,
NOCOYEHUTE MNO-A0Sly TEPMUMHU MMaT CNeaHoTo
3Ha4eHue:

a) ,JuaeumanusupaHa kapma“ e
aurntanu3vpaHa BepCcUsi Ha  KpeguTHa  Mnu
AebutHa nnaTtexHa KaptTa Ha nnactuka unum
BupTyanHa kapTa. Kaptata Ha nnactvka wnm
BupTyanHata kapTa n HenHaTa gurntanuavpaHa
BEpcMs ca efgHa M cblia Kapta ¢ eguH (obLw)
KpeauTeH numut/oBbpapadT KbM egHa cmeTka, no
KOSITO Cce oTpassiBaT BCUYKM U3BBPLUEHM NNATEXHN
onepauun. [urutanuanpaHaTta kapta Moxe ga ce
nonsea B CTpaHaTa M 4YyxbuHa nocpenCcTBOM
MOOunHM ycTtponctea ¢ NFC Ha TepmuHanHm
YCTPOWCTBA, Nno3BonsABaLLn GEe3KOHTaKTHM
onepauumu;

6) , EnekmpoHeH nodnuc” (EIN) no
cMucbna Ha Hactoswmte OO6wm ycnosBusa e
CpeacTBO  3a MOAMUCBAHE Ha  €NEKTPOHHU
OOKYMEHTW, eneKTPOHHa uAeHTUdUKaums Ha
OnpaBomoLleHnsa nonssaten n ygoctoBepsiBaHe
Ha aBTEHTMYHOCTTa Ha OHMawnH ycnyra, kato: 1)
TpaHcakumMoHeH aBTopusaumoHeH Homep (TAH),
reHepupaH oT XapayepeH/CodTyepeH Token; 2)
MepcoHaneH naeHTUdMKaumoHeH Homep (MAHT);
3) ID HoMep Ha perucTpupaHo MOOBUIHO
ycTponcteo; 4) MNapona; 5) koa, m3npateH 4pes

SMS Ha peructpupaH B baHkata Homep Ha
MobuneH TenedgoH; 6) [IpbCTOB oOTNEYaTbK
(Fingerprint)/Jluueso pasnosHaBaHe (Face ID); 7)
nyGrvyeH 1 TaeH Knod; unm komMérHauus oT TAX.

B) ,,EnekmpoHHO 6aHkupaHe ,Mosima
Fibank”” unu ,Mossma Fibank”, e
aBTOMaTM3MpaHa CcuUCTeMa 3a  EeNeKTPOHHO

©aHkmpaHe Ha ,[MbpBa nHBecTMUMOHHA 6aHka“ AL,
ypes KOATO TuTynspAT Ha CMeTKa  Wnu
ornpaBoOMOLLEHO/W OT Hero nuue/a OnpaBoMOLLIEH/M
nonsegaten/u uMat npaBo Ha AUCTaAHUMWOHEH
JocTbn npes WHTepHeT Ha agpec:
https://my.fibank.bg oo npegnaraHute ot baHkarta
Nno enekTpoHeH NbT ycnyrn. Ycnyrata ,Mogdarta
Fibank” Mmoxe pa 6bge u3nonseBaHa 4pes
nepcoHaneH KOMMKTbP, NPEHOCMMMU YCTPOWCTBA
(nantonn, TabnetM u Op.) WM NOCPELCTBOM
MobunHoto npunoxenne ,Mosita Fibank” upes
NMHKa 3a U3TErNAHETO My;

r) ,,EnekmpoHHO u3siesieHue” e CrioBeCcHoO
n3siBreHne, npeacraBeHo B undgposa dopma vpes
obuwonpmuer crTaHgapT 3a npeobpasyBaHe,
pasuntaHe UM BM3yanHO MpPeAcTaBsdAHE  Ha
nHpopmaumaTa. ENekTpoHHOTO Mn3sBNEHNE MOXe
Aa CbAbpXa U HeCNoBECHa MHOPMaLNS;

n) ,MN3eneyenHue” e ,,Omyem no
cmMemka”, cbOTBETHO ,MM3BneyeHme no kapta”
CbrnacHo onpeneneHnsTa, Nnoco4veHn B
JenctealWmMTe KbM gaTaTa Ha npunaraHeTo UM
O6wm ycnoBus 3a OTKpMBAHE W BOAEHE Ha
©aHKOBU CMETKM U 3a NMPedoCTaBsAHE Ha NNaTEXHU
ycnyrun, cboTBeTHO ObwmTe ycnoeua Ha MAB AL,
pernameHTUpalLln M3aaBaHEeTO U MOMN3BaHETO Ha
©aHKOBM KapTu;

e) ,Kapma” e BanugHa kpeguTHa wunu
nebuTHa nnaTtexHa kapTa ¢ noroto Ha VISA vnu
MasterCard, n3gageHa ot BankaTa Ha
OnpaBomoLLeHnss nons3eaTten, BbpXy KOATO €
3anucaHa MHdopMaumns No eneKkTPOHEH HauvH, U
KOSAAITO ce n3nonsea MHOTOKpaTHO 3a
noeHtTndmrkauma Ha OnpaBomMoLLEeHMs nona3eaTen,
M 3a oThaneyeH [O0OCTbM OO0 COOCTBEHM Ha
Tutynapsa napudHu cpeactsa M Npu OcTaHanuTe
XapaKTEPUCTUKM Ha KapTaTa KaTo MNnaTexXeH
WHCTPYMEHT, MOCOYEeHN B AEWCTBALUNTE KbM
aatata Ha npunaraHeto um O6WwmM ycnoBust Ha

MM All, pernameHTMpawin un3gaBaHETO W
Nofi3BaHETO Ha NNaTeXHU KapTu;

X) »KeanugpuuyuparH eJIeKmpOHeH
nodnuc” € YCbBbPLUEHCTBAH ENEeKTPOHEH

noanuc, KOWTO € cb3gafdeH OT YCTPOWCTBO 3a
cb3aaBaHe Ha KBanuduumpaH enekTpoHeH Noanuc
n ce ocHOBaBa Ha KBanudmumnpaHo
yAOCTOBEPEHME 3a eNEKTPOHHN NOANUCH;

3) ,»,KomyHanHo nnawjaHe npes
Cucmemama“ e nnauwaHe, BKITOYUTENTHO MpuU
npeaBapuTENHO 3adadeHn YyCnoBUsa U napameTpu,
Ha BbL3HWKHANM KOMYyHamnHW, OWTOBM W ApyrK
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3abIMKeHNda OT TO3U XapaKTep Ha TepuTopusaTa Ha
P Bwnrapus;

n) ,JluHk 3a usmeansHe Ha MobunHo
npunoxeHue ,,Mosima Fibank” — npunoxeHneTo
€ [JocTbnHO 3a 6e3nnaTHO wu3TernsHe npes
WHTepHeT 1 nHcTanupaHe OT OHManH MarasvHuTe
3a codTyep, paspaboteHn 3@  MOBUIHK
YCTPOWCTBA, nonssaium cboTBETHaTa
onepaunoHHa cuctema (AppStore, Google Play,
AppGallery n gpyrn nocoyenn ot baHkara);

K) ,,MobunHo npunoxeHue ,Mosima
Fibank” (MobunHoTo npunoXxeHue unu
[MpunoxeHneTo) e cneumanmanpaHo NpunoxeHue
3a MOBOWIHM YCTPONCTBA, Ype3 KOeTo TUTYNapAT Ha
CMeTKa, W1 ONpaBOMOLLEHN OT Hero nuua mmart
npaBo, NPy Hanuyne Ha CBBbP3aHOCT C VHTepHerT,
Ha oThaneyeH [ocTbn Ao cuctemata ,Mosdrta
Fibank”;

n) ,,MobunHo ycmpoilicmeo” e Buf
NPEHOCMMO EeNEeKTPOHHO YCTPOWCTBO (MoOuneH
TenedoH M Ap.), KOeTo 4pe3 onepaumoHHa
cucTemMa Moxe [a Nonasa pasnyyHy NPUNoXeHus,
cHabaeHo e C pasnuyHM BMOOBE pagvoBpb3ka U
no3BonsiBa WHTEpHeT cBbp3aHocT. MobunHo
YCTPOWCTBO C Kamepa MOXe fa ce nonsea 3a
ckaHupaHe Ha QR kog. MobunHO yCTpOWCTBO C
NFC e MOGUITHO YCTPOMCTBO C TeXHOsorns 3a
GeskoHTakTeH o06meH Ha pgaHHu (Near Field
Communication) ¢ uen wu3BbpwBaHE Ha
6Ge3KOHTaKTHM NnaLaHus;

M) ,,He3abaeeH npeeod” (SEPA Instant) -
KpeauteH npesog B €BpO, KOMTO MOXe ga 6bvae
M3NbiHABaH 24 4Yaca B [OEHOHOLIMETO BCEKU
KaneHaapeH OeH B roguHata Cc He3abaBHa wnu
©nuska go HesabasHaTa obpaboTka n 3aBepsaBaHe/
pasnonaraeMocT no cmeTkata Ha [lonyyaTens c
noTBbpXAeHue Ha Nnateua B paMKuTe Ha CEKYHAN
cneq npMemMaHe Ha HapeXaaHeTo 3a U3MbIIHEeHWe
ot BaHkaTa;

H) ,,[lpeeod no mobuneH Homep (Blink
P2P no mob6unen Homep unu Blink P2P)“ e
He3zabaBeH npeBoa Blink mexgy cmeTkn Ha
dusnyeckn nuua, M3BbPLUBAH 4Ype3 BTOPUYEH
naeHTMUKaToOp Ha nnaTtexHara cmeTka — HOMep
Ha MobuneH TenedoH, obBbp3aH ¢ IBAN-a Ha
cMmeTKaTa;

0) ,,OnepayuoHHa cucmema” — OCHOBHa
4YacT OT CUCTEMHUSA CodpTyep, KOATO ynpaenssa 1
KoopavHupa pabotata Ha npouecopa U
ocTaHanute KOMMOHEHTHN Ha MOOUNHOTO
yCTPONCTBO. MOBUMHOTO NPUNOXEHNE € AOCTBMHO
3a onepaumMoHHn cuctemmn I0S, Android wu
HarmonyOS. baHkaTa ycTaHoBsIBa 3a4bIKUTENHN
MUHUMANHW WU3UCKBAHUS KbM BepcusitTa Ha
onepaumMoHHaTa cuctema u ™ nybnukyea B
CTpaHuMuaTta Ha [lpunoxeHneTo B  OHMNaWH
MarasuHa 3a copTyep;

n) ,OnpasomMowieH mnos3eamen” e
dm3ndecko nuue, KOeTo nmva npaeo oT MMETO U 3a
cmeTka Ha Tutynaps Ha goctbn o ,MosTa Fibank”
W 0O npegnaraHuTe 4ypes3 cuctemara ycnyru, B
3aBMCUMOCT OT NpefoCTaBeHNTe My npaea, B T.4.
TuTynapsT, korato e n3nyecko nuue;

p) »fapona” e npegsapuTesniHo
onpegeneHa koMbuHaumsa oT umdpu, OykBM Ha
naTtvHULA U CUMBONW, MHAMBUAYaNHa U U3BECTHa
camo Ha Tutynsaps/ OnpaBoMoLLeHns nonssaTern,
KOATO CIRyXuW 3a ngeHtudpunumpaHe Ha Tutynaps,
cboTBeTHO OnpaBoMOLLEHUS Non3BaTen,

c),,[lepcoHaneHn  udeHmMuguKkayuOHeH
Homep” (MUNHT) e KombGuHaumss oOT uMdpw,
nanonasa ce 3aegHo ¢ TAH v crnyxu 3a 4OCTbN U
noeHtTndurkauma go ,Moara Fibank”, kakto n 3a
noTBbpXAaBaHe Ha  eneKTPOHHM  NNnaTexHu
onepauuu;

T) ,,[Tompebumencko ume” e KOMOUHaLNS
OT OyKBM Ha natvHUUA MM oT GykBM U LMdPW,
npeaBapuTenHo onpegeneHa ot  Tutynaps/
OnpaBomolieH nonseaten, W  3aegHO C
He3aBUCUMK enemMeHTM no cmuckbrna Ha 3IYMNC
CNy>XW 3a YAOCTOBEpsBaHe Ha WMOEHTUYHOCTTa Ha
Tutynaps/OnpaBoMOLLLEHNS NON3BaTEN;

y) ,,lTompe6bumercka cecus” e nepnog ot
Bpeme, B KonmTo MoOGMAHOTO MpunoXxeHue
nossongdesa AOCTbM A0 npeaniaraHuTe OT Hero
ycrnyru, a cneg n3tudaHe Ha To3u nepuog cecusaTa
aBTOMATMYHO ce npekpaTaBa. OnpaBOMOLLEHNAT
nonaeaTten MOXe aa onpeaens
NPOOBLIPKATENHOCTTa Ha noTpebuTenckata cecus
ype3 HacTponka B [lpunoxeHueto. baHkaTa
npenopbyBa creq MpuknoyBaHe Ha pabota C
MobunHoTO npunoxeHne cecusta pa 6Obaoe
npekpaTteHa c HaTuckaHe Ha 6yToH ,M3xon”. 3a aa
ObOoe yctaHoBeHa HoBa cecust B MobGunHoTto
npunoxexHue, e Heobxogumo aa 6bvaaT BbBegEHU
OTHOBO CpeAcTBaTa 3a 4OCTbN U NAEHTUUKaLMS;

d) ,,[lIpbcmoe omne4yambk (Fingerprint)/
Jluyeeo pasno3HasaHe (Face ID)” — He3aBucUM
enemeHT no cmucbna Ha 3MYTC oT cbKkynHocTTa
onomeTpuyHM gaHHu, uanonasaH 4ype3 MobunHo
YCTPOWCTBO, BKN. 4pe3 cbobuweHne ,Push
Notification” 3a ycTtaHOBABaHe Ha WOEHTUYHOCTTA
Ha MNon3BaTens npu U3BbpLUBaHE Ha onepauum oT
pascTtosiHme npe3 MobunHoTo npunoxeHue, npu
Bxoa4 B MoBUNHOTO npunoxeHue, Kakto U 3a
NOTBbPXAEHVWE W3BBPLUBAHETO Ha NnaTeXHU
onepauun B WHTepHeT C KapTa, m3gageHa Ha
HeroBo ume oT B A[Ll. baHkata u3nonasea
dyHKUMoHanHocTTa Ha MoBGUNHOTO YCTPOMCTBO,
6e3 fa cbxpaHsBa faHHUTE Mpu Hes,

X) ,,PabomHo epeme Ha ,,Mossma Fibank”
3a u3nb/IHeHUe Ha niameXxHu ornepayuu” e
WHTEpBan OT BpEME B paMKuTe Ha paboTHUA AeH,
cnen KOWTO NNaTEXHOTO HapexaaHe ce cMsdATa 3a
nony4yeHo Ha criegBalumsa paboTeH aeH;



u) ,,PabomeH GeH” e BCEK/N OEH, B KONTO
BaHkaTta ocbluecTBsABa OenHOCT, Heobxoauma 3a
M3Nb/IHEHMETO Ha nNnaTexHa onepaums; 3a
nnaTeXXHW ornepaunn, CBbP3aHu C NPEXBBLPIISHE Ha
cpefcTtea OT/KbM Opyrv OCTaBYMLM Ha NNaTeXHU
ycnyrn, cb0OTHUTE M HeAeNHM OHW, Korato He ca
00siIBEHN 3a pabOTHU AOHW, KaKTO N oduumanHuTe
npasHuumn Ha P bbnrapus, ce cumTaTt 3a HepaboTHU
aHun;

y) ,Takcu” ca BCUYKN OBIDKMMU CYMMU
cbrnacHo TapudaTta, KaTo TaKCW, KOMWCUOHW,
pPa3HOCKWN, HE3aBUCUMO OT TEXHUS BUA;

w) ,, Tapugpa” e Tapudpara 3a Takcm u
KOMUCWOHU Ha ,[TbpBa MHBECTULIMOHHA GaHka" AL,
BKNtoyBalla BioneTtnHa 3a nuxesuTe, Ha4YUCAsSBaHU
oT baHkata no 6aHkoBuTe cmeTku (BroneTuH 3a
NNXBUTE), KbM Hesl, 3aedHO C BCUYKN TEXHMU
NMPUNOXEHUS KbM JaTaTa Ha NpuUnaraHeTo UMm;

w) ,,Tumynap” e dusmyecko unn
lopugmyecko  nvue mwnn  Opyro  npaBHO
obpasyBaHue, Ha YNeTo nme ce Bogu CMeTKa npu
NMVB ALl 1 KoeTo UMa NpaBo Aa ce pasnopexaa C
napuyHuUTE CpeacTea Mo Hes B KQYeCTBOTO CU Ha
Monsearten Ha nnaTexHu ycnyru. PernctpupaH B
cuctemarta 3a enekTpoHHo 6GaHkupaHe ,Mosita
Fibank” Tutynap — dwusnyecko nuue Moxe fa
Jenctea M B KayectBoTo cn Ha OnpaBOMOLLEH
nonssaTen Ha kapTa Mpu nonsBaHe YCcryrute Ha
.Mosita Fibank”, 6asnpaHn Ha kapTa, nsgageHa ot
NMnb AL,

10) ,, TpaHcakyuoHeH aemopu3ayuoHeH
Homep” (TAH) e yHuKaneH, eAHOKpaTHO BanuaeH
umMdpoB KOO, KOWTO Ce reHepupa 4pes
cnewumanuanpaHo Koampalo YCTPOWCTBO
XapgayepeH/ CodtyepeH Token;

f) ,,YKkasaHusi 3a paboma c efieKmpOHHO
6aHkupaHe Ha U6 A Mossma Fibank” vnu
»YKaszaHusi 3a paboma” ca pencTBawuTe
ykasaHunsa Ha baHkaTa 3a peructpupaHe B ,ModTta
Fibank” n nonaesaHe Ha npeanaraHutTe 4pe3 Hed
ycnyru, nyénvkyBaHu Ha MHTEPHET CTpaHuuaTa Ha
Cuctemara Ha agpec: https://my.fibank.bg/ , BegHo
C BCUYKM NPUNOXEHNS N UBMEHEHUS KbM TSX;

aa) ,Ycnysza no UuHuUyuupaHe Ha
nnawaHe” e ycnyra, npu KoATO Ce vHULMUpa
nnawiaHe no nckaHe Ha lMonsesaTten Ha NNaTexHu
ycnyrn no OTHOLIEeHMEe Ha nnaTtexHa cMmeTka,
nogabpXaHa npu Apyr AOCTaBYMK Ha NNaTexHu
ycnyru;

ab) ,Ycnyea no npedocmaesiHe Ha
uHgopmayusi 3a cMemeka*“ e oHnanH ycnyra, npu
KoATO ce npegocTassa ob6obweHa nHdopmaums 3a
efjHa unu noseYye NnaTexHU CMeTKW, NoAAbPXKaHM
oT Mons3Barten Ha NNaTeXxHW ycryru npn eanH nnm
noBeye Apyrv OCTaBYMLM Ha NNATEXHN YCNyru;

aB) »XapoyepeH Token* e
cneunanuampaHo €IeKTPOHHO Koaupatuo
YCTPOMUCTBO 3a reHepupaHe Ha TAH. lNpegocTtass
ce nnyHo Ha OnpaBomolleHus nonssaTen no

HeroBo uckaHe, B ocuc Ha baHkata. Pernctpupa
ce 3a nonssaHe ot OnpaBOMOLLEHNSA Nof3BaTen B
.MosaTta Fibank” B HerosaTta nuyHa perucrpauus,
KaKTO 1 B ApYyrn pernctpawmum, 3a KOMTo no UckaHe
Ha Tutynsaps, OnpaBOMOLLEHUAT nonssaten e
nosly4ymMn npaBo Ha LOCTbM, MO pesd v npoueaypu,
onpegenexHn ot baHkara;

ar) ,»API uHmezpayusn*“ e
YHKUMOHAsHOCT, ocuUrypsisalla Ha nonspaTtenure
Ha enekTpoHHOoTo GaHkuMpaHe ,Mosta Fibank” ¢
npaea 3a akTMBHO GaHKvMpaHe, A4a nonseaT yCnyru
ypes 3alMTeH KaHan 3a MHTerpaumsl Ha AaHHU U
OOKYMEHTU B peariHO BpeMe [OUPEKTHO Mexay
WHpopMaumMoHHaTa cucTema Ha nonseaTtens u
€neKTPOHHOTO baHkupaHe ,MosiTa Fibank”;

ag) ,ID Homep Ha peaucmpupaHo
MO6usIHO ycmpolcmeo“ e koMOuHauus oT
unmcppn n 6ykBu, reHepupaHa oT MobunHoto

npuroXeHMe B 3aBUCMMOCT OT  MOOWIHOTO
YCTPOWCTBO M BepcusiTa Ha uM3nonsBaHaTa
onepauMoHHa cucTema, C  KOWTO  HOMep
MobunHoto yctponctBo Ha  OnpaBoOMOLLEH
nonseaten ce peructpupa B MobunHoto

npunoXeHne n B KOMOMHaUuWsA ¢ Apyrn He3aBUCUMU
eneMeHTU CNyXu Kato cpeacTtBo 3a A0CTbN U
noeHTndmnkauns Ao NPUNOXEHNETO n
NoTBbPXAEHNE Ha enekTpoHHW onepauuun. Creg
akTunpaHe Ha MoOMNHOTO nNpuUNoXeHne ¢
BrpageH CodptyepeH Token, ID HomepbT Ha
perncTpmpaHoTto  MobunHO  yCTPOWCTBO  ce
obebp3Ba ¢ BrpageHus CodgTyepeH Token wu
reHepupaHute ot Hero TAH kogoBe;

ae) “SEPA (Single Euro Payments Area)”
- €[IVHHA 30Ha 3a NnaLlaHus B eBpO.

ax) , QR kod (Quick Response)”,
npeacTaBnsiBa MaTpuyeH koA nog dopmara Ha
KBagpaT C YepHU MoAaynu BbpXy 6551 ¢OH, B KONTO
€ 3akogupaHa  UWHopmauusi,  KoATo  ce
BM3yanuampa npu ckaHnpaHe Ha koga ¢ MOOWMHO
YCTPOWCTBO, cHabaeHo ¢ kamepa. B ,Mogdrta
Fibank® QR kog ce wnsnonseBa 3a koaMpaHe Ha
MHdopMaUna 1N pas3ynTaHeTo W,

a3) ,,Cogpmyeper Token (Fibank Token)*
€ crneunanusMpaHo npunoXeHne 3a MOOUIHK
YyCTPOWCTBA, KoeTo reHepupa YHUKaneH,
egHokpaTHO BanuaeH kog — TAH, cbotBeTHO 3D
[OuHamnyHa napona npu nnaTexdHu onepauuu B
MHTepHeT ¢ KapTn, nsgageHn ot bankata. Cnen
akTuBMpaHe Ha MobunHoTo npunoxeHue ,MosiTa
Fibank” no pega Ha 1.4.9. oT HacToswwmTe O6LWM
ycnosusi, CodTyepHuatr Token e BrpageH B
MoOunHOTO NpuUNoXeHne U ce Momnsea BeOHO C
Hero;

aun) ,,CbobuieHue ,,Push Notification” e
€NeKTPOHHO CbobLleHe C AaHHM 3a nnaTexHa
onepauus (Bkn. cyma u nonyvarten) wwnun gpyra
cnpaBoYHa MHOPMaLMs, KOSTO ce u3npatila ypes
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.,MositTa Fibank®, B T.4. 4ype3 MobGunHoTO
NpuNoXeHne, kKato Moxe ga cnocobctBa M 3a
poctbn go ,Modara Fibank” n notBbpxageHne Ha
nnaTeXXHW onepauuu, BKI. C KapTn B UHTepHeT
ypes  ocurypsiBaHe Ha  Bb3MOXHOCT  3a
yOOCTOBEpSsiIBAHE Ha WOEHTUYHOCTTA Ha nnarteua
ypes lNpbcToB oTneyatbk/JIMueBo pasnosHaBaHe
nnu BbBexaaHe Ha NMNHT kog.

1.2. 3a TepMunHUTE, CBBP3AHN C NNATEXHN YCNyru,
KOUTO He Ca M3PUYHO MOCOYEHW B HACTOALUUTE
O6wu ycnosus, ca NpUNOXUMN onpeneneHnaTa,
cbaobpxawm ce B PeyHnka Ha TepMuHuTE,
nanonaseaHn B O6WNTE yCrnoBusi 3a OTKpMBaHE U
BoAeHe Ha GaHKOBM CMETKM M NpeaocTaBsiHE Ha
NNaTexXHW yCnyriu.

Il. NIPEOMET

2.1. Hactoswute OO6wWM ycnosua ypexaar
OTHOWeEeHnATa Mexgy badnkata m Tutynapss no
noBOA, perucTpupaHe u non3eaHe Ha ycnyrure,
npeaocTaBsiHn Ype3 EnekTpoHHOTO GaHkMpaHe Ha
. TbpBa nHBeCTUUMOHHa 6aHka“ ALl ,MosiTa Fibank”
1 ca HepasaenHa 4act ot [lorosopa.

2.2. Mo uckaHe Ha Tutynsapst U B 3aBUCUMOCT OT
HauYMHa Ha W3BbPLUBAHE Ha perucTpauusaTa,
baHkata My npepocTtaBsa goctbn uypes ,MosTta
Fibank” oo egHa unun noeeye OT criegHUTE YCRyru:

2.2.1. MNacuBHM ©GaHKoBM (CNpaBO4HK)
ornepaumm - NacMBHO 6aHKMpaHe 1 orpaHnyeH 6pon
aKTMBHU ornepauun, 3a KoeTo TUTYNApSaT Moxe Aa
peructpupa u nocoyeHun ot Hero OnpaBomMoLLEH/M
nonasaten/u:

a) baHkaTa ocurypsiBa Ha pasnonoxeHue
no €IeKTPOHEH Ha4uH, nossosnsiBaLy,
Bb3Npom3BexgaHe B HernpomMeHeH, yaobeH 3a
apxvMBMpaHe M CbXpaHeHue BuA, MHdopmauunsa 3a
HanuW4yHocTM (canga) 1M onepaumm no OGaHkoBwU
CMETKMN, U/UNn NNaTeXxXHW KapTun (OTYET No cMeTkKa,
n3BneyYeHns n/unu gpyra ot4yeTHa Hopmaums) B
ob6eM ¥ nepuoauvHOCT CbIflacHO ycrnoBusTa Ha
CbOTBETHATa ycnyra;

0) WHdopmMaLMs OTHOCHO KITOHOBE Ha
Bankata, ATM ycTponctBa, o0OGCnyXBaHM OT
NMNB ALl, BanyTHUTe KypcoBe Ha baHkaTa, HOBUHM
W aKkTyanHu npoMoLunu;

B) orpaHudeH Gpon akTMBHW onepauun —
NPeBOAM MeXAy CMETKM, BOOEHM Ha MMETO Ha
Tutynapa B baHkata, komyHanHu /6utoBu/
nnawaHus, 3akynyBaHe Ha enekTPOHHa BUHETKa;

r) kaHoupaTtcTBaHe 3a npegnaraHu oOT
BaHkaTa KpeauTHW NpoaykTW, npegHasHayeHun 3a
dum3nyeckn nuua, Kakto U KaHAMOATCTBaHe 3a
KpeauTHU  MPOAYKTH, npegHasHayeHn  3a
lopUaNYECKN NULA;

[) Apyra cnpaBoyHa MHGopMaLuus.

2.2.2. AxtuBHM 6GaHKOBM  onepauuu,
CBbP3aHN C U3MBHEHWETO Ha NNaTeXxHu U Apyru
onepauuu - akTMBHO 6aHknpaHe:

a) OTKpuBaHe M 3aKkpvBaHe Ha OGaHKoBM
CMETKW - pasnnawiatenHu, Aeno3nTHu WU Apyru
OaHkoBM cmeTkM (6e3 CbBMECTHM CMETKM,
nnaTtexHa cMeTKka 3a OCHOBHWM onepauun u gpyru
CMETKM Npu cneuunanHu ycrnoBus 3a pasnopexiaHe
M M3nnawiaHe Ha nuxeaTta, YrOBOPEHU U3PUYHO B
oduc Ha BbaHkaTa) npu npegBapuTenHo obaBeHnTe
oT baHkata n noTBbpaeHn oT Tutynsapsi ycrnosusi
Ha nsbpaHaTa OT Hero BuA CMeTKa, BKMYUTENHO
cCMeTKn no nporpamaTta ,MyFirst Bank 3a geua u
TUAHENOXbPU®;

0) kpeauTHM npeBoaM OT/MO CMeETKa Ha
Tutynapsa npu baHkata no/oT gpyra cmeTka npu
BaHkaTa nnun npu/oT opyr 4OCTaBYMK Ha NNATEXHN
ycrnyru, B T.4. He3abaBHM KpeauTHU npesBoau B
€BpO, KOMyHanHu nnaiiaHusi, mMacoBu NpeBoawn,
onepauuu 4pes nsgageHn ot baHkata nnaTexHu
KapTv wnu  gpyru  NogobHM  MHCTPYMEHTMH,
rnoracsiBaHe Ha 3aabimXeHns MO NPeaoCTaBeHn OT
BaHkaTa KpeguTHU KapTu u/unu KpeamTun, Kakto u
Apyrn BMAOOBE YCNyru npu ycrioBudaTta, pega U
n3ncksaHnATa Ha baHkata 3a cboTBeTHaTa ycnyra;

B) KaHOuagaTCTBaHe, CKMYBaHe Ha
[OroBopu 1 yceosiBaHe Ha npeanaraHun ot baHkaTa
KpeauTHU NpoAayKTy, npeaHasHa4vyeHun 3a
du3nyeckn nuua, Kakto M KaHauMaaTCcTBaHe 3a
KpeanTHU NpoAayKTy, npegHasHavyeHu 3a
topuanyveckn nuua;

r) wusgaBaHe Ha [JebuTHa kapTa 3a
dusnyeckn nuua, BKM. BUpTyanHa no nporpamaTta
»MyFirst Bank 3a geua n TMMHeNgZXbpu® Ha UMETO
Ha ManoneTHO UM HeNbiHONETHO NULE;

A) nokynka/npogaxba Ha Banyta wu
©e3Hann4Ho 3naTto/cpedbpo oT/No CMETKA;

e) nopjaBaHe Ha 3asBKM 3a
onepauumu;

X) API uHTerpaums, BknoyBalla ycnyrute
Nno CbCTaBsAHe Ha npesof, WHdopmauus 3a
CMeTKuTe Ha Tutynaps, OT4YeT Mo CMeTKa,
MHOpMaLmMs 3a KOHKpEeTHa TpaHCaKuus.

2.2.3. MobwunHo
Fibank” ¢ Bb3MOXHOCT 3a:

a) nonseBaHe Ha nacvBHO ©GaHkupaHe
CbllTaCHO NOCOYEHOTO B T.2.2.1. NO-rope;

6) non3BaHe Ha nacuvBHO 6GaHkMpaHe
cbrnacHo nocoyeHoto B 1.2.2.1. - 6. ,@% ,6“n ,A°
no-rope;

B) aKTMBHO GaHKMpaHe cbriacHo T. 2.2.2.
oyken ,a“ ,06% ,BY ,r ,0° wn ,e“ no-rope npu
onpegeneHnte ot baHkata wnu un3bpaHu OT
Tutynsps nuMnTy;

F) anrntTann3npaHe Ha Kapta,

KacoBu

npunoxexHve ,MosTa

A) AoCTbn [0 nNnaTeXHU CMeTKM Ha
TuTynsps, noaabpXaHu Npu Apyrn 4OCTaBYNLM Ha
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nnaTtexHu ycnyru, obcnyxeawy CMeTKM WU
ocurypsiBaHe Ha ycnyrmte no npefocraBsHe Ha
MHopMaumna 3a CMeTka W MHUUMMpaHe Ha
nnawaHe cbrnacHo T. 5.10. — 5.14. ot HacToAWmnTE
O6wwu ycnosus;

€) M3BbpLUBaHe Ha NpeBoau, nonyyaBaHe
Ha cpeacTBa no MobuneH Homep;

X) MOTBbpXOABaHE Ha KacoBuM W Apyru
nnaTexHu onepaumv, UHULUMUPaAHU MO UCKaHe Ha
Tutynaps wnm  OnpaBoMOLLEH nonssaTten B
GaHkoBuUTe ochucy;

3) cknwoyBaHe Ha pgoroBop npy O6GWM
YCNOBMSA WM  Ha aHeKC KbM [JOOroBop 3a
NOCpeaHNYecTBO MNpu  cAenkn ¢ (PUHAHCOBM
WHCTPYMEHTU, KaKTO M NnogaBaHe Ha HapexaaHus
3a cOenku - 3a uanveckn nuua, TUTYNSpU Ha
pasnnawjaTenHy CMETKM, C MpaBa 3a aKTUBHO
6aHkMpaHe B MOGUNHOTO NPUIOXEHNE;

n) perncTpupaHe/gepermctpmpaHe 3a/ot
ycnyrata Ha MexayHapogHata kapToBa Cxema
VISA “Click to Pay”;

K) nonaeaHe Ha ycnyrata [MapKuHr 30HU;

n) pobaBsHe Ha cpeAacTBa MO CMeTKa C
KapTa;

M) nosni3BaHe no nporpamaTta ,MyFirst Bank
3a geua n TMRHENDKbPKU®;

2.2.4. OcurypsiBaHe Ha OOCTbn Ha TpeTa
cTpaHa goctaByuk (TCH) oo nnaTexHn CMETKN Ha
Tutynaps, nogabpxaHn B baHkaTa v OOCTbBIMHU
OHMawnH /pasnnawarenHu cmeTkn/ 3a
OCbLLECTBsIBAHE Ha ycrnyrute no MHMUMMpaHe Ha
nnawaHe 1 no npegocraBsHe Ha nHdopmMauus 3a
cMeTKa.

2.2.5. Opyrm ycnyrw.

2.3. O6cToatenctsoto, 4e TuTynapat onepupa
CbC cmeTkuTe cu 4pe3 ,Mosata Fibank”, He
orpaHM4yaBa  Bb3MOXHOCTMTE My ga  ce
pasnopexga C Te3n CMETKM MO BCUYKM OCTaHanu
cnocobu, gorosopeHu ¢ baHkaTta.

2.4. TutynapaT ce cbrnacsasa BbB Bpb3ka C
NOM3BaHETO Ha NNaTeXHUTEe YCNyru n CBbp3aHnTe
C Tax gpyru ycnyru, npegnaranu ot NUB ALl upes
.Mosita Fibank”, oTkpuBaHeTO M BOAEHETO Ha
GaHKOBW CMETKM, pa3peLlaBaHETO U U3MbITHEHUETO
Ha nnaTeXxHu onepauMm p[a ce UM3BbpLIBA
cbobpasHo HanpaBeHaTta perncrpaums,
HacTtoswute O6wum ycnosus, ObwmTe ycnosms 3a
OoTKpuBaHe W BogeHe Ha 6aHKOBM CMETKM WU
npegocTtaBsiHe Ha nnatexHun ycnyrmn (OYIY), npu
KOHKPETHUTE CPOKOBE W YCIOBUS, NpeaBapuTenHO
OCUTYPEHM MYy Ha pasnosioKEeHWe Ha WHTEPHET
cTpaHuuata Ha ,Mosta Fibank” Ha apgpec:
https://my.fibank.bg n/vnn Ha VMHTEpHeT
cTpaHuuaTa Ha baHkaTta Ha agpec: www.fibank.bg.

2.5. baHkata vma npaBo ga paswupsBa Mnu
orpaHuyaBa obxBaTa Ha ycnyrute, npegnaraHu
ypes ,Mosita  Fibank”, pga  ycrTaHoBsiBa
OOMbITHUTENHN M3UCKBAHUSA, B T.4. NpoLeaypHU, Aa
NPOMEHSI YyCNnoBUATA, BKM. LeHaTa, HayMHa Ha
peructpaums, cpegcteata  3a  OoCTbn M
noeHTudmKaums, TAXHOTO M3NON3BaHe, KakTo U
M3NbITHEHNMETO Ha  OnpedeneHn  onepauuu,
OCHOBaBalM Ce Ha NPOMEHU B [AENCTBALOTO
3aKOHOAATENCTBO, CbODPaXeHUs1 3a CUrypHOCT
unu nogobpeHnsa B CbOTBETHATa ycryra, Kakto u
Aa Hanara Apyrv orpaHuydeHusi, npomsxoxagaiim ot
HOPMaTUBHUTE  U3WNCKBaHUA B  [ENCTBALLOTO
3aKOHO4aTErCTBO. BaHkaTta yBegoMsiBa
nonssartenuTe 3a NPOMEHUTE, 3a HOBUTE YCNyrn u
cneumManHuTe npaBuna M YCroBUs 3a TAXHOTO
nonseaHe, kaTo M nybnukyBa Ha WHTEPHET
cTpaHumuata Ha ,Mosta Fibank” Ha apgpec:
https://my.fibank.bg, n He Hocu oTroBOopHOCT 3a
npeTbpneHn Bpeau W MNponycHatM  Monau
BCneacTBME Ha NpomsiHa B o6xBaTa Ha ycnyrute.

lll. YCNNOBUA 3A MNMOJISBAHE

3.1. ,MosTa Fibank” e gocTbnHa 4Ype3 NHTepHET Ha
agpec: https://my.fibank.bg 3a Tutynapu, kouto ca
3a89BUNIM U MONyYUNM  MNOTBLPXKAEHWE  HA
peructpaumMsta cuM WM 3a [MOCOYEHUTE OT
Tutynapa OnpaBomowieHM nona3satenu npu
ycrnoBusi u pea, onpeaenenn ot baHkarta, 1 Kouto
ca perucTpupanu cpeactea 3a [OOCTbM MU
ngeHtudukaums  OT  pasCTosiHMEe,  CbrMacHo
NOCOYEHOTO B HacTodAwmTe O6LKn ycnosus.

3.1.1. MobwunHoto npunoxenne ,MosiTa
Fibank® e poctbnHO 3a non3BaHe cnepf
MHcTanupaxe ot JInHka 3a naternsiHe Ha MobunHo
npunoxexue ,Mosarta Fibank”.

3.2. 3a nonsBaHe Ha ,ModaTta Fibank” u Ha
npegnaraHuTe 4pe3 Hed ycnyrM, bankata
ycTaHoBsBa (@ MO OTHoweHue Ha MobunHoto
npunoxexHme — wn nybnukysa B CTpaHuuaTa Ha
MpynoxeHneTo B OHNAWH MarasuHa 3a codTyep)
MUHUMAIHN  TEXHWYECKM  WU3UCKBAHWUSA, KOUTO
Tutynapar un  OnpaBoMmoLieHMAT  nons3saTen
TpsbBa Aa ocurypsrT.

3.2.1. C uen nogobpsiBaHe Ka4eCcTBOTO Ha
npegocraBaHaTta ycnyra, baHkata cu 3anasea
NnpaBoToO Aa M3BbpLUBA NPOMEHM B KOMMIOTbPHUTE
nporpamMu, KOUTO 1 U3MbITHABAT. AKO HSAKOE OT TE3U
M3MEHEHMSI Hanara npoMsaHa Ha HeobxoaMmoTo
obopygBaHe, oOnepauMoHHaTa cuctema WK
CKopocTTa Ha Bpb3kata ¢ WHTepHeT, baHkaTa
yBegomMsiBa TuTynapsa 3a ToBa 4pe3 CcboOLieHune,
OCUTYpEeHO My Ha pasnornoxeHue 4pes ,MosTta
Fibank”, Mo6bunHOTO NpunoXeHne wNU Ha
MHTEPHET cTpaHuuaTa Ha baHkaTta Ha appec:
www.fibank.bg npean n3ebpLuBaHe Ha NpomsaHaTa.
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MpeaBapuTenHa nHdopmaumsa

3.3. baHkata ocurypsasa Tesn O6wWM ycrnosus,
YkasaHuaTa 3a pabota cbc cuctemarta ,MosTta
Fibank”, Tapudata 3a Takcm M KOMWUCUOHW,
OObwute ycnoBus 3a OTKpMBaHe W BOAEHE Ha
GaHKOBU CMETKM W MNpefoCTaBsAHE Ha NnnaTexHu
ycnyrn (OYT1Y), kakTo n cneunanHute ycrioBusi v
yKasaHus 3a rnomnssBaHe Ha KOHKpeTHaTa ycryra Ha
pasnonoXeHne Ha nonaBatenute no AOCTbheH
Ha4uH M B CPOK, AOCTaTbyeH 3a B3eMaHe Ha
WHOPMMPAHO pelleHne npeau MnonsBaHe Ha
CbOTBETHaTa ycrnyra, CbOTBETHO 3a CKIlO4BaHe Ha
A0roBoOp, BKMOYUTENHO Ype3 06ABABAHETO UM Ha
WHTepHeT cTpaHuuaTa Ha Cuctemarta Ha agpec:
https://my.fibank.bg n/vinn Ha MHTEpPHET
cTpaHunuaTa Ha bankata: www.fibank.bg, wnn no
OPYr HAYMH Ha ObNrOTpaeH HocuTen, BbB BMA Ha
pa3bnpaem TEKCT Ha GbNrapckm e3nk 1 B 4OCTbMNHA
dopma.

3.3.1. Tllpu nouckeaHe oOT Tutynsaps,
BaHkaTa MOXe ga My ocurypu Ha pasnonioxeHue
npeasaputenHata WHGPOP-mMauMss MO HauuH,
pasnuMyeH OT nocoyeHuss B T.3.3., Npu Takcu
cbrnacHo Tapudara.

3.3.2. 3a ypmobctBO Ha nonapatenute
yyxxgectpaHHu  nuua, baHkata  ocurypsiBa
HacToAwmTe OOWwmM ycnoeus, YkasaHusTa 3a
paboTta cbe cuctemaTta ,Mosarta Fibank”, TapudaTta
m OVYIY Ha aHrmunckn e3nk, KkaTo npu
HECBHOTBETCTBME MNU NPOTUBOPEYME, onpeaensill
€ OPUIMHanNHUAT TEKCT Ha ObIrapcky esuk.

3.4. Tlpegn nons3BaHETO Ha npeanaraHWTe B
,MosTa Fibank” ycnyru, Tutynapat/
OnpaBomoLleHVAT nonseaten e ANbXeH Aa ce
3ano3Hae CbC crneuunanHiTe npasuna 3a TAXHOTO
nons3saHe.

3.5. Npu nonssaHe Ha ,MosTa Fibank” Tutynapsat/
OnpaBomoLleHVAT nonseaTten ce 3agbikasa Aa
crnasBa MepKUTe 3a CUrypHOCT, U3UCKBaHMATA WU
yKasaHuaTa Ha baHkata, nybnukyBaHu Ha
MHTEpHeT cTpaHuuarta Ha ,MoaTa Fibank”.

IV. PEFMCTPALINS,
WOEHTUOUKALUNA

0OCTHN n

EnekTtpoHHO 6aHkupaHe ,,MosaTa Fibank”

Pernctpauusa c notBbpXxaeHme B ocpuc

4.1. PeructpupaHeTto ce  3asiBiBa JIM4HO OT
Tutynaps ¢ nonbneaHe (perncTpauuoHHa gopma
npes ,MosTa Fibank”, cboTBeTHO Npe3 MobunHoTo
npunoxexne ,Mosata Fibank” wnn WckaHe 3a
peructpauma B oduc Ha baHkaTa) Ha
HeobxoaumuTe 3a uenTa [AaHHW, KaTo MMEHa,
BanuaeH ernekTpoHeH agpec 3a norfyvaBaHe Ha
WHpopmaums, noTpedbuTtencko ume, napona u
ApYyrn cbrnacHo YkasaHusaTa 3a paboTa.

4.1.1. Peructpauusta ce noTebpxgasa u
aktmempa B ohuc Ha baHkata Bb3 OCHOBa Ha
nognucaHo WckaHe 3a peructpaums/ npomsiHa/
npekpartsiBaHe Ha peructpauma (UckaHe) u cnepg
npeacraBsHe Ha BCUMYKM M3UCKBaHM OT BbaHkaTa
OOoKyMeHTW. [MoTBbpKaaBaHeTo Ha perncTpauusaTa
Ha TuTynap - opuaudecko nuue, Kakto M Ha
OnpaBomoLleHnTe non3eatenu, Moxe pa ce
M3BLPLWM U OT YNBNHOMOLEHO OT TuTynapsa c
U3PUYHO HOTapuanHo 3aBepeHO MbHOMOLLHO
nuue, CbCTaBEHO B CbOTBETCTBME C U3UCKBAHUATA
Ha baHkara.

4.1.2. B WckaHeTo Tutynapsat moxe ga
onpeaenn egHo Unu noBede YMbSIHOMOLLEHU OT
Hero dumsnyecku niua (OnpaBsomoLLeHn
nonseaTtenu), KOMTO OT HEroBO MME M 3a Heroea
cmeTka pa nonseat ,Modata Fibank”, n pa
onpeaenn TexHUTe npaea 3a A0oCTbMN A0 M3bpaHaTa
OT HEro ycrnyra u NMMAUTK Ha pasnopexgaHe npu
HanMune Ha HoTapuarHO 3aBEPEHO MbJ/IHOMOLLHO.
Mpn npepocTtaBAHe Ha npaBa €OWHCTBEHO 3a
nacugHo OaHkMpaHe, B  Ccfy4auTe  Korato
TuTynapaT e 1puanvecko nuue unm apyro npaBHO
obpasyBaHue, YyMbAHOMOLLLIABAHETO Ha
OnpaBomMolleH non3eatenn Moxe pgna bObae
HanpaBeHO Ha MSCTO, B opUC npen CRyXuten Ha
baHkata B  NPUCLCTBMETO HA  3aKOHHUSA
npeacTtaBuTen Ha TUTynaps.

4.1.3. TUTYNApAT MOXe MO BCAKO Bpeme
€[HOCTPaHHO Aa OTTernm NpeaoCTaBeHNTe OT HEro
npasa Ha OnpaBoOMOLLEHNTE Non3BaTenu.

Pernctpaums c noTBbLpXAeHMe Ypes KapTa

4.1.4. Tlpu peructpauma npe3 ,MosTa
Fibank” wnn MobunHoto npunoxenne ,MosaTa
Fibank”, TuTtynapsat-pusnyecko nuue C
BbBexgaHe Ha EIMH-to cm v paHHuTe oOT
n3gageHarta Ha HeroBo mme kapta ot [MB AL
uMeHa (Taka, KakTo ca m3nucaHun BbpXy Kaprtara),
BanuaHoCT, BUA KapTa, CvC/CvV
(nepcoHanuanpallm xapakTepucTukM Ha KapTtaTta),
KakTO M C BbBEXOAHETO Ha OcurypeHute 3a
non3egaHe nepcoHanuaupaHm cpeacrea  3a
CUrypHOCT, ce nageHTuduuupa npen bankaTta, kato
C NOTBbPXAaBaHEe Ha UCKAHETO CU 3a perncTpauns
noTBbPXAABA, Ye Ce e 3ano3Han npegBapuTeriHo ¢
HacToawmute O6wm ycnoBus U nNpuema
npunaraHeTo UM Npu ypexaaHe Ha OTHOLEeHUATa
My ¢ BaHkaTa BbB Bpb3ka C Non3eaHeTo Ha ,MosTa
Fibank” n Hapexga Ha baHkata ga aktusupa
perncTpaumsita My M ga 3agbiku cMmeTkaTa, KbM
KOSITO Ce BOAW KapTaTa, YNUTO nepcoHanusmpaLim
XapakTePUCTUKN € BbBES, C OAb/PKMMaTa CbrnacHo
TapudaTa Takca.

4.1.4.1. Tpu pernctpauua npes ,MosTa
Fibank” npuemaHeTto Ha Hactoswmte O6WNm
ycrnoBus, NoTBbpXJaBaHe Ha perucTpauuata ot
Tutynapa cbrmacHo T.4.1.4. v wusnpawaHe oT
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baHkaTa Ha noTBbpPXAEHWe 3a HarpaseHaTa
perncTpauusi, UMa OencTBMETO Ha CKYBaHe Ha
porosop mexay Tutynsps n baHkaTta.

4.1.5. Mpwn perucTpauus Ha
OnpaBoMOLLEHN NOM3BaTENW HEMbIHOMETHN NMua
ce ocurypsiea fOCTBI C NpaBa 3a nacMBHM GaHKOBU
onepaumu cbrnacHo 1.2.2.1, 6. ,a% ,6“n 0% aB
cnyyauTe Korato U3pUYHO e nojafeHO UCKaHe B
othnc Ha baHkaTa — ce ocurypsBa U OrpaHuyeH
[OCTbN A0 aKTMBHWM onepaumm npe3 MoObunHoTo
NpUNoXeHue oT peructpypaHo MobunHo
YCTPOWCTBO, MNO3BONSBALLM  BbTPELLHOOAHKOB
npeBoa OT/KbM CnecTtoBHa cMeTKa 3a
TUAHENIXXbPU KbM/OT CMeTKa, KbM KOSATO €
m3gageHa KapTa Ha HeMbNHOMETHO nuue no
nporpama ,[leTcku 1 HOLWEeCKM kapTu“, n geete
BOAEHN Ha uMeTo Ha OnpaBoMoOLLEHMS NoN3BaTen,
KaKTO M BbBb3MOXHOCT 3a AurMTanusnpaHe Ha
nebuTtHa kapTa.

4.2. Cnep w3BbplueHa pernctpauus no 1.4.1.4. no-
rope, TutynapaTt-omsmyecko nuue nosyvyasa
nacmBeH AOOCTbN cbrnacHo T. 2.2.1. no-rope, €
M3KIIOYEHNEe Ha NPEBOAN MeXOy CMETKWU, BOLEHM
Ha umeTo Ha Tutynapsa B baHkaTa, kaTo 3a Bcska
JONbNHUTENHA ycnyra unm npoMsiHa B JOCTbNa
cnegsa pa nogage uckaHe no badkata. [pwu
CKIOYEH JOroBOp C MnpaBa 3a akTMBHO GaHKnpaHe
n cnep aktuemMpaHe Ha MoGMNHOTO NpUNOXeHne ¢
BrpageH CodptyepeH Token, Tutynapst nonyyasa
M OOCTbM OO0 akTMBHO OaHkMpaHe CbracHo
HacToAwmnTe OBLmM ycrosus.

Peructpauumsa npe3z MoOMNHOTO npunoxeHue
»MosTa Fibank” c noTBbpXaeHue 4Ype3 BbHLUEH
[OCTaBYUK Ha KBanudpuumpaHm
yOOCTOBEPUTENHU YCnyru

4.3. baHkaTa ocurypsiea Ha [eecnoco6HM
dusnyeckn numua € ObNrapcko rpaxgaHCcTBO
Bb3MOXHOCT 3a CKMOYBaHE Ha JOroBop 3a Naker,
BKNtoyBaLy, nona3saHe Ha ,MosTa Fibank” ¢ npaBa
3a aKTMBHO OaHKMpaHe, OTKpuMBaHe Ha 6GaHkoBa
cveTka (pasnmnawjatenHa wunuv genosntHa) U
nebutHa kapta wwunu  gpyr npoaykr/ycnyra,
CbOTBETHO 3a NPOMSHA Ha AOCTbNAa OT NACUBHO Ha
aKTMBHO HGaHKMpaHe Mo Beye CKNYEeH SOroBop, no
€NeKTpoHEeH MbT 4Ype3 MoOMAHOTO npunoXxeHue
,Mosita Fibank”.

4.3.1. PeructpupaHeTo ce 3asBsBa JIM4YHO C
nonbrBaHe Ha HeobxoauMMuTe 3a UenTa AaHHu,
KaTo uMeHa, BanuaeH ernekTpoHeH agpec, Homep
Ha MobuneH TenedoH, noTpebutencko ume,

napona, u3bupaHe Ha nNpPoOAYKT/M W Apyru
HeobXxoanMN MOTBBLPXKAEHUS.

43.2. B npoueca Ha peructpauus,
3as8BUTENAT MOTBbPXAaBa Cblnacueto cu C

npunoxummnte obwm ycnosust n MiHdopmauus 3a
obpaboTBaHe Ha nNUYHUTE [OaHHKW, BKMN. C
npenocTaBeHUTe TakvMBa OT BbHLUHMS LOCTaBYMK.

Mpw perncrtpaums ce n3BbpLUBA
BUAEOMAEHTUMUKALMSA OT BbHLUHUSA OOCTaBYMK U
nsgaBaHe Ha KBanuduumpaH enekTpoHeH Noanuc
(KEIT) c egHoKpaTHO AencTBue 3a noanvcBaHe Ha
OOKYMEHTW, CbAbpXaly [OroBop npu obuwm
yCcroBsus, Aeknapauun, AOKYMEHTU 3a usbpaHute
OT NMLETO W/UNK BKIKOYEHN B NaKeTa yCnyru, kaTo
3aABMTENAT NpPefocTaBA KOMMe OT fuMyHata cu
kapta (fimue u rpub). Cnen BbBEXOAHETO Ha
e[HOKpaTeH KoA, u3npaTteH Ha MoCoYEeHUsa OT
3aABMTENA HOMEp Ha MobuneH TenedgoH,
MCKaHeTOo 3a nakeT/ycnyra, CbOTBETHO 3@ aKTUBHO
OaHkMpaHe, ce cumTa 3a 3asBeHo. C nanpawlaHe Ha
n3BecTne 3a nNOTBbPXKAEHWE OT CTpaHa Ha
BaHkaTa, goroBopbT 3a M3GpaHUTE OT 3aaBUTENSA
NPOAyKTU/YCNyrn ce cYMTa 3a CKIIYEH mexay
CTpaHuTe.

4.3.3. baHkaTa He HOCM OTrOBOPHOCT 3a
aenctemaTta unu 6e3gencTBuaTa Ha CbOTBETHMSA
[OCTaBuKK (Hanpumep 3abaBsAHe NpegaBaHETO Ha
WMHpopMaumsTa n JOKyMeHTUTe, NnpekpaTsiBaHe Ha
ycniyrata, KakTo M 3@ HenpekbCBaeMOCT Ha
AOCTbMNa, HEeBb3MOXHOCT Ja ce  ocurypu
KOMYHMKauusi, nopagn npobnemmn B rrnobanHaTa
Mpexa WHTepHeT uvnM B €NEeKTPOHHUTE
CbOOLUNTENHM MPEXMK), HUTO 3a MNPUYMHEHN B
pesyntat Ha ToBa 3arybu u Bpean. Takcute,
HauMcnsiBaHM OT CbOTBETHMS [JOOCTaBYMK, ca
OTAEeNHU OT TakcuTe, HauncnseaHu oT baHkaTa.

Perucrtpaums Ha TbproBuu U KPUANYECKU NULA
(3aegHO TBbpProBuM) C NOTBLPXKOEHUE upe3
BbHWEH [AOCTaBYMK Ha KBanuduumpaHu
YAOCTOBEPUTENHM YCIyru

4.3.4. baHkata ocurypsBa Ha Tbprosum
(ET, OOL, EOON), pernctpupann B P Bwnrapus, ¢
npeacrtaBnsiBallM U coOOCTBEHUUM — DU3NYECKU
nuua ¢ 6bnrapcko rpaxgaHcTBO, Bb3MOXHOCT 3a
CKIMOYBaHe Ha JOroBOp 3a pasnnallaterniHa cMeTka
unu goroBop 3a GU3Hec nakeT, KakTo U Nnon3saHe
Ha ,MosTa Fibank” c npaBa 3a akTMBHO BaHKMpaHe,
OVCTaHUMOHHO Npe3 WHTEepHEeT CTpaHMuata Ha
agpec: https://fibank.bg.

4.3.5. VickaHe 3a ckntouBaHe Ha JOroBoOp 3a
OoTKpuBaHe Ha cMeTKa/nakeT/eneKkTpoHHO
OaHkmpaHe ,Mosita Fibank” moxe pa 6baoe
3a8BE€HO OHMNaWH OT (pusmyecko nuue BbNrapcku
rpaXkgaHvH - 3aKOHEH NpeacTaBuTen, CRyxuTen Ha
TbproBeua, MbIAHOMOLLUHUK, C TMOMbI/IBAHE Ha
HeoOXxoauMmMuTe 3a UenTa [aHHW, KaTto uMeHa,
BanuaeH enekTpoHeH agpec, HoMep Ha MobuneH
TenedgoH, N3NCKyeMn AaHHM 3a Tbproseua, KaTo
EVK, HanmeHoBaHue, cepanuuie W agpec Ha
ynpaeneHune. [pn 3asBsABaHe Ha WCKaHETO ce
M3BbpLUIBa BuAeonAeHTUMKAUNS Ha 3asiBUTENS
ype3 BbHLUEH [JOCTaBYMK Ha KBanuduumpaHu
yOOCTOBEPUTENHN  YCAyrK, KaTo  3asBUTENAT
npegocTaBsa Konve OT fnyHaTa cu kapTta (nvue u
rpuo).
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4.3.5.1. baHkaTta uanpatla nmHk ypes SMS
KbM HOMepa Ha MobuneH TenedoH Ha 3aKOHHUSA
npeacraBuTen, MOCOYMEH OT  3asBuUTena  3a
NOTBbpXAaBaHe Ha BbBEAEHWUTE OT 3asBUTENS
AaHHW, NpoaykTn (cMeTka/nakeT) u npefocTaBsiHe
Ha BCUYKW U3NCKYEMU JaHHU U JOKYMEHTW.

4.3.6. Cknwo4yBaHETO Ha [OOroBop 3a
3asBEeHUTe NPOAyKTU WM YCRyrn ce u3pbpliBa oOT
3aKOHHUA npeacTaBuTen ¢ egHokpateH KETI,
n3gageH ypes BbHLUEH JOCTaB4YnK Ha
KBanuuuupaHn yaoCTOBEPUTENHN YCNyru, KaTo
3a BMOEOMAEHTUDUUMPAHETO Ha  3aKOHHUS
npeacraBuTen, CbOTBETHO 3a AUCTAHLUWMOHHOTO
CKMoYBaHe Ha JOoroBopa, ce npunara CbOTBETHO
peabT no 1.4.3.2. n 4.3.3. no-rope.

4.4. IHMuMmnpaHeTo Ha KOSl ia € aKTMBHa onepaums
ypes ,Mosta Fibank” npean nstnyaneTo Ha 14 gHu
OT CKnioYBaHeTO Ha [loroBopa OT pa3CcTosiHue, ce
cuMTa 3a WU3PUMYHO cbrnacve Ha Tutynaps 3a
3ano4BaHe u3nbiiHeHNe Ha [JoroBopa oT CTpaHa Ha
baHkaTa npean nM3tMyaHe Ha cpoka no T.15.6. ot
HacTosiwmuTe O6LKM ycnosus.

4.5. TwutynsapaT ce 3agbikaBa HesabaBHO
nucmeHo pa yeegomu baHkaTa 3a npomeHu B
npeaocTaBeHUTe OT HEero JaHHU U OOKYMEHTU, B

T.4. n 3a Ol'lpaBOMOLU,eHI/ITe nons3eartenun,
He3aBMCUMO Jdanu obcTosiTenicteata  OTHOCHO
HacTbnuinTe NPOMEHMN, BKI1. OTHOCHO

npeacraBndealinTe KLOpUOANYECKOTO nuue Wunm

Apyro npaBHO 06pasyBaHuWe, nMognexar Ha
BNWCBaHe WNM OMoBecTsiBaHe B  nybnuyeH
PernucTbp.

4.5.1. NpomeHuTe B JaHHUTE/ AOKYMEHTUTE
M npegcTtaBuMTENHMTE nMpaBa uMMar cuna no
OTHoOLleHne Ha baHkaTta oT MOMeHTa, B KOUTO TH €
Ovna nMcmMeHo yBegomMeHa OT TuTynapsa 3a
HacTbnNunata nMpoMsiHa 4pe3 [Jeno3upaHe Ha
CbOTBETHUTE AOKYMEeHTU B odpuc Ha baHkata, a 3a
aKkTyanusanpaHe HomepaTta Ha MOOBUNHUTE
TenegoHn — 1 No peda Ha 1.4.5.2. no-gony.

4.5.2. ONpaBoOMOLLEHUAT nonssaTen Moxe
Ja akTyanusaMpa HomMepa Ha MoObunHua cum
TenedoH 4ypes ,Mosita Fibank”. 3a knueHTute C
aKTUBEH OOCTbMN CMsSHaTa M NOTBbPXAABAHETO Ha
aKkTyanHua tenedoHeH HOMeEpP ce M3BbpLUBA Ypes3
,Mosita Fibank” B 3aBMCMMOCT OT M3NON3BaHUTE OT
OnpaBomoLLeHnst non3saTten cpeacTea 3a 4OCTbIN
1 naeHtTndnkaums. OnpaBoMOLLEHUTE NoN3BaTeNu
C npaBa 3a NacuBHo OaHKMpaHe, NpuUTeXaBally
um3gageHa ot baHkata kapta, wMorat [Ja
akTyanuanpat HoMepa Ha MOBUIHUS cu TenedoH,
KaTo NOTBBLPAAT akTyanusaumdara ¢ BbBeXxJaHe Ha
aBTopusaumoHeH kog ot ATM-a n ID Homep Ha
TepmuHan (ID Terminal) oT pasnuickata 3a
M3BbplIEeHa C KapTata onepauna Ha ATM
TEPMUHAIHO YCTPOMUCTBO (6aHKOMAaT) B paMKuTe Ha
24 yaca OT M3BbpLUBaHE Ha onepauusTa.

CpencTBa 3a 4OCTBLN U UAEHTUMKaLMUA

4.6. Tutynapar/ OnpaBoMOLLEHMAT non3Barten
MOXe f[a nonidBa edHo WM KomOuHaumsa oT
cnegHuTe cpeactBa 3a 4oCTbN U naeHTUdmkaumus
no ,Mosata Fibank”, B 3aBMCMMOCT OT 3asiBEHUTE
ycnyru:

4.6.1. NoTpebutencko ume n napona, B
KOMOMHaLMA ¢ eaHOKpaTeH KoA, usnpareH 4ypes
SMS cbobuweHune o pernctpupanua B baHkata
HomMep Ha mobuneH TenedoH Ha OnpaBoMOLLEHMS
nonsesaTten — CNyXu 3a AOCTbN A0 €NeKTPOHHOTO
OaHkmpaHe ,MosTta Fibank”. [lpu peructpauus,
n3pbpLueHa npes ,Mosta Fibank” unm MobunHoto
npunoxeHne ,Mosita Fibank”, OnpaBomoLLueHNAT
nonssarten onpegenst IM4YHO NOTPEOBMTENCKOTO CU
uMe 1 napona, a npu peructpaumsi B opuc Ha
baHkaTa, nma npaeo na onpegenu
noTpebuTenckotTo Ccu umMe, Kato C  uen
OCUrypsiIBAHETO W 3anasBaHETO B TawHa, ce
reHepupa aBTOMATUYHO OT WHOpPMaLMOHHATa
cuctema Ha baHkaTta egHokpaTHa napona, KosTo
ce wum3npawa Ha nocovyeHnss B KckaHeTo
€MNeKTPOHEH agpec  Ha OnpaBomoLLeHuns
nonssaten. [llocnegHuAT cnegBa Aa  3aMeHuU
e[HOKpaTHaTa napona, KaTto onpegeny napona 3a
BxoA B ,Mogdarta Fibank” nu4Ho ¢ nsbpaHa oT Hero
KoMOUMHauums.

4.6.2. NMoTpebutencko nme n napona, B
kombuHauma c¢ TAH — cnen BbBexaaHe Ha
noTpebuTencko umMe u napona, nocriegsaHo oT
BbBexaaHe Ha TAH, reHepupaH oT XapayepeH unu
Fibank Token, Moxe pQOa ce pocTbnM [0
€neKkTpPoHHOTO H6aHkupaHe ,MosTa Fibank®;

4.6.3. KomouHaums ot TAH n MNMUHT - upes

BbBexgaHeTto Ha BammgeH [MMHT u  TAH,
reHepupaH ypes KoaupaLlo YCTPOMWCTBO
XapgayepeH/CodTyepeH Token, KaKTo n

edHoKpaTeH koA, nanparteH 4Ype3 SMS cboblieHne
0o peructpupaxus B baHkata Homep Ha mobuneH
TenegoH Ha OnpaBomolieHus nonssaTten (npu
reHepupaHe 4pes3 XapayepeH Token), moraT ga
6baaT M3BbPLUBAHM BCUYKW aKTMBHW M NACUBHU
GaHKoBM onepauun Npu Non3BaHe Ha ycnyrn Ypes
.Moata Fibank” B cboTBeTcTBME C [JageHuTe

npasa.

4.6.3.1. TINHT, wn3nonssaH ¢ TAH ort
aktunpaHo MobunHo npunoxeHne ,MosiTa
Fibank” c¢ BrpageH CodtyepeH Token, ce

onpeaensa nu4yHo ot OnpaBoMOLLEHMs Non3saren
B MpoLieca Ha aKTMBMPaHETO My cref M3BbplleHa
naeHTUdmKaLmns ypes KOMBUHaLms oT
noTpebuTencko nme, Nnapona u eqHoOKpaTeH Koj 3a
akTvBauua Ha MOBWUMHOTO MNPUNOXeHUe u ce
M3nonsBa 3a W3BbpLUBAHE Ha BCUYKU aKTUBHU
6aHKoBW onepauun, BKNioYnTenHo 3D nnaiuaHusa ¢
KapTw.

4.6.3.2. XapgyepHust Token He wmsnckea
WHCTanauus Ha KOMMTbP UK ApYr1M cneumanyu



HacTpoWku 3a nona3saHeTo My. C nonyyaBaHeTo Ha
XapoyepeH Token B odwuc Ha baHkaTta, Ha
OnpaBomoLlleHnsa nonssaTen ce npegoctaBs u
MAHT, KOWTO We CcnyXMm 3a nepcoHanHa
maoeHTudukauma. C  uen  3anasBaHeTo W
ocurypsasaHeTo My B TawHa, NMHT ce reHepupa
aBTOMaTMYHO OT WH(popMaLMOHHaTa cucTtemMa Ha
BaHkaTa 1 ce nsnpatla Ha NOCOYEHUST eNeKTPOHEH
agpec Ha OnpaBomMoLLeHNst nona3earern.

4.6.3.3. CoptyepeH Token — Fibank Token.
3a oTkntouBaHe Ha npunoxenuneto Fibank Token,
OnpaBoMolLeHMAT nonseaTen m3dbupa ganuv ga
nonsega OMOMETPUYHUTE CU OaHHU, UK napona
M3BeCTHa camMo Ha Hero. C nogaBaHe Ha UCKAHETO
3a CodgTyepeH Token ce cuuta, ude
OnpaBoMolLeHMAT nonseaTen nsbnpa cblIoTo 3a
CcpencTtBo 3a noanuc U ugeHtudukauus npeg
baHkaTa B ,Mosita Fibank® n ¢ aktmempaHeTo my
Hapexga npuv Hanuyne Ha ApYyro akTMBHO HEroBO
cpeacteo 3a nognuc — KEIM vnu NMAHT n TAH ot
XapoyepeH Token — cbwoto pa Obae
nepernctpypaHo ot baHkata B perucTtpauuaral/
ute my.

4.6.4. Mapona vnu MNMpbCTOB OTNEYaTbK
(Fingerprint)/ llnueBo pasno3sHaBaHe (Face ID) B
koMbuHauma ¢ TAH, reHepupaH OT akTMBUPAHO
Mob6wunHo Mpunoxenune ,Mosdarta Fibank” ¢ BrpageH
CodtyepeH Token, CNYXW 3a [docTbn U
noeHTndmKkauma 3a M3BbPLUBAHE HA BCUYKU
aKTMBHU GaHKOBW onepaunn.

4.6.5. Myb6nuyeH n TaeH KK, Cryxewm
3a poctbn go ,ModaAtra Fibank® u4pe3 API
WHTerpaums.

Mo6unHo npunoxeHue ,,MosaTa Fibank”

4.7. 3a nonsgaHe Ha MoGUNMHOTO nNpuUNoOXeHue
.Mosata Fibank”, Twutynapat cnegsa fa wuma
BanugHa peructpaumns B ,Mosta Fibank®, a cnea
akTMBupaHe Ha HoBaTa Bepcuss Ha MobBunHoTo
npunoxeHne cbrnacHo 1.4.8.1. — n akTMBMpaHO
Mo6BunHO NpunNoXeHue ¢ perucTpmpaHo MOOUNHO
YCTPONCTBO (3a aKTUBHK onepauumm).

4.8. 3a u3NbfHEHME Ha aKTMBHW onepauuu no
T.2.2.2. 6ykBM ,@°% ,0° ,B", I, ,4°n,e“, nnor.2.2.3.
no-rope, OnpaBOMOLLEHUST Non3saTen crneasa aa
aktmeMpa MoOGunNHOTO npunoxeHne wn fAa
pernctpmpa MobUIHOTO CU YCTPOMCTBO, C KOETO
e ocbliectBaBa goctbn Ao  MobunHoTo
NPUroXeHne, KaTo 3asBM MCKaAHETO CU 3a ToBa
ype3d MOOBUNHOTO NPUNOXeHWe, Npu YCrioBuUs W
napameTpu, onpegenexun ot baHkaTa.

4.8.1. CuntaHo ot 15.08.2022 r. NMNB AL

ocurypsiea HoBa Bepcusi  Ha  MoOGunHoTo
npunoxexHne ,Mosta Fibank”, kosaTo pgaea
Bb3MOXHOCT Ha  Mons3BaTenute, Kouto o

aktmeupat, pgpa nonssat CodTyepeH Token,

BrpageH B MobunHoTo NpunoXxeHue.

4.8.1.1. C akTMBUpaHeTO 1, cpeacTeaTa 3a
A0oCTbIN n naoeHTudmrKaums, KOUTO
OnpaBomoLLEeHUAT nonasarten e nonssan 4o To3u
mMomeHT (MUHT n TAH ot XapayepeH Token/Fibank
Token), aBTOMaTUYHO Ce Aeperncrpupar, KaTo
MAHT 3a akTMBMpaHoTO MOGUNHO NPUOXeEHME n
TAH, reHepupaH oT BrpageHus CoptyepeH Token,
cTaBaT BanMOHW 3a BCUYKM CMETKM, Ha KOMUTO
KNMMeHTbT e Tutynap wunm  OnpaBoMOLLEH
nonaeaTten (BKM. KATO NpeacTaBnsiBaLyl).

4.8.1.2. C akTMBMpaHeTO Ha HoBaTa Bepcus
Ha Mo6unHOTO NpunoXxeHune ¢ BrpageH codTyepeH
Token, npeaBapuTenHo onpeaeneHnTe NMMUTK 3a
M3NbITHEHNME Ha MNMaTeXHW onepaumm 4pes
permctpupaHo MobunHo YCTPOWCTBO ce
npekpaTsasaT, C M3KMIOYEHUEe Ha nNUMUTUTE 3a
npeesoan Mexay CMeTKW, BOAEHW Ha MMeTO Ha
Tutynapsa, kKato B cuna Bnusat NMMuTn, obsaBeHn
Ha MHTepHeT cTpaHuuaTa Ha baHkata Ha agpec:
www.fibank.bg, wnu wHAMBMAyanHO YroBOpeHU
nmmntn mMexay baHkata u Tutynsaps. baHkata
ocurypsisa Bb3MOXHOCT Ha TUTynapsi 4a NpoMeHu
nuMuUTUTE cbrnacHo 1.5.2.1. ot HacToAwmTe ObLWwK
yCroBus.

4.8.2. OnpaBOMOLLEHNAT Non3BaTen Moxe
da uMa camMo egHo aktusmpaHo MobunHo
npunoxeHne ¢ erpageH CodptyepeH Token. Mpwu
akTnBupaHe Ha MoGUNHOTO NpUNOXeHne Ha apyro
MobunHo yctponcteo, MOOUNHOTO MpUNoXeHue,
WHCTanupaHo  Ha  npeguwHoto  MobunHo
YCTPOWCTBO, Ce AeaKkTuampa.

4.8.3. lNpu aktmBupaHe Ha MoOBMAHOTO
npunoxexnmne c¢ BrpageH CodTyepeH Token Ha
HOBO ycTpoucTBo, baHkaTa wusnpawa SMS Ha
peErncTpypaHusa npu Hess HomMep Ha MobuneH
TenedgoH Ha OnpaBoLweHns nonssaTten.
CbobLieHNeTO cbabpa MEepPCOHANU3npaH JMHK,
KOWTO C Len CUrypHoCT faBa uHdopmauus 3a
aKTMBUPAHETO Ha TMPUIOXKEHNETO Ha HOBO
YCTPOWCTBO, KaKTO U NPeaoCcTaBs Bb3MOXHOCT Ha
OnpaBomolleHus nonaearten ga 6noknpa npoueca
no aKTMBMpaHe, B Ciy4an Ha CbMHEHME 3a M3MamMa
UNN gpyro HepaspeLueHo EeNCTBHE.

4.9. AktnBupaHeTo Ha MoBGUMMHOTO NpPUNOXeHue ¢
BrpageH CodTtyepeH Token ce noTBbpkgaBa OT
OnpaBomoLLeHns nonssaten OT pas3cTosHMEe Mnpu
crnasBaHe Ha CTbMNKOBMA Mpouec, onpeaeneH ot
baHkaTa, npu KOWTO ce Npunara 3agbfIboYeHo
yCTaHoBsIBaHe Ha NMOEHTMYHOCTTA Ha
OnpasomoLleHuns nonssaten. [1o pernctpmpaHus B
baHkata Homep Ha MobuneH TenedoH Ha
OnpaBomoLLEeHust nosnssarten ypes SMS
cboOLleHe ce wu3npalla efHoKpaTeH Kog 3a
akTmBupaHe Ha MobunHoTo npunoxeHve “MosTa
Fibank”, reHepupaH cneg BbBeXgaHe Ha
KomMbuHaumst oT noTpebutencko mme m napona,
KOWTO CnyXu 3a uaeHTUprkaums B npoueca Ha
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aKTUBMpaHe Ha MOOUIHOTO npunoxeHne ,MosiTa
Fibank”.

4.9.1. Mpn  aktMBupaHo  MoGunHo
npunoxeHne ¢ BrpageH CodTyepeH Token,
MpunNoXeHNeTo reHepupa yHUKaneH, egHoOKpaTHO
BanuaeH kog — TAH, KOMTO MOXe fa CIyXXu KakTo
3a LennTe Ha AOCTbN U naeHTUduKaums, Taka n 3a
NOTBbPXKAEHNE HA BCUYKN E€MEKTPOHHM MNAaTEXHU
onepaumm npe3 ,Mosita Fibank”, Bkn. m Ha
nnaTeXXHu onepauumn ¢ kKaptu B VIHTEpHeT.

4.9.2. ONpaBOMOLLEHNAT ronssaTten Moxe
ga npemaxHe (geumHcTtanupa)  MobunHoTo
npunoxexHme oT MoOUNHOTO YCTPOMCTBO MO BCSKO
BpeMe, KaKTo 1 a aeperncrpupa ycTponcteoTo. B
crnyda Ha npevHcTanupaHe Ha MobGunHoTo
npunoxeHne Ha Beye peructpmpaHo MobunHo
YCTPOWCTBO, HE3aBMCMMO OT NpuyMHaTa 3a TOBa,
KakKTO M nNpu  MNpoMsiHA Ha BepcusaTa Ha
onepauuMoHHaTa cucTemMa, C KOATO ornepupa
YCTPOWCTBOTO, HANoXeHa He OT Npou3BoauTerns Ha
MOBMMHOTO YCTPOWCTBO, OnpaBomoLLeHnaT
nonsegaten e HeobxoaMmo ga  aKkTuBuMpa
Mo6unHOTO NpUNoXeHne OTHOBO NO peda Ha T.4.9.
no-rope.

4.10. CpeactBa 3a gocTbn U uageHTUdUKauma
npu nonsBaHe Ha MoGunHoOTO NpunoxeHue —
BanMaHM [0 aktuBupaHe Ha MobGunHoTto
npunoxeHme c¢ BrpageH CodrtyepeH Token
cbrnacHo 1.4.8.1. :

1) Motpebutencko ume w napona ca
onpeaeneHnte ot OnpaBoMOLLEHMS NON3BaTen 3a
nonssaHe Ha ,Mosata Fibank”. Te cnyxat 3a
JOCTbN N naeHTudurkaums, a npu permctpaums 3a
aKkTMBHO OaHKMpaHe - W 3a HapexgaHe Ha
nnaTeXHW  onepauunm OO0 NpegBapuTErNHO
onpeaeneHnTe NUMUTK.

2) Kom6uHauma ot MNMUHT n TAH - upes

BbBexgaHeto Ha BanugedH [TMMHT wn  TAH,
reHepupaH ypes Koaupallo YyCTPOWCTBO
XapgayepeH/CodTyepeH Token, KakTo "

€[HOKpaTeH kof, nanpaTteH Ypes SMS cbobuieHne
00 peructpupaHus B baHkata Homep Ha MobuneH
TenedoH Ha OnpaBomoLlleHus nonssaTten (npu
reHepupaHe 4upe3 XapayepeH Token), moraT ga
6baaT M3BbPLIBAHM BCUYKM aKTUBHU M NACUBHU
GaHKkoBKM onepauny Npy NonN3BaHe Ha ycnyrn 4Ypes
Mo6unHOTO NpunoxeHuve.

3) ID HOomep Ha perucTtpupaHo MOOMITHO
YCTPOMCTBO - B KOMOMHaumMsa C notpeduTtencko
MMe W napona WM NpbCTOB  OTNeYaTbK
(Fingerprint)/JlnueBo pasnosHaBaHe (Face ID)
nvinn TAH un TIUHT ot XapayepeH/CodpTyepeH
Token cnyxu 3a JocTbn U naeHTudukaums Ao
Mo6unHoTO NpunoXxeHuve.

4) TpbctoB otneyatbk (Fingerprint)/
NnueBo pa3sno3HaBaHe (Face ID) -
PYHKUMOHAMHM ONuUMM Ha CbOTBETHOTO MobunHo
YCTPOMNCTBO, ocurypsiBaLm Bb3MOXHOCT

OnpaBoMOLLEHNAT nona3Baten Ada yaocToBepu
WOEHTMYHOCTTA CUM 4Ype3 OUOMETPUYHM OaHHW,
KOUTO TOW m3nonsea npu goctbn B MobunHoTo
npunoxeHne ,Moara Fibank”, a npu pernctpaums
3a aKTMBHO OaHKkupaHe - M 3a HapexaaHe Ha
nnaTtexHu  onepauun OO NpegBapuTeEnHo
onpegeneHnTe NMMUTN.

Upes nsnonssaHeTo Ha BUOMETPUYHUTE OaHHU
no Hacroswarta ToYka W Npu  perncTpupaHo
MobunHo YCTPOWCTBO, OnpaBomoLLeHnaT
nonsesaTten Moxe Aa yaoCTOBEpPU WAEHTUYHOCTTa
CY N Oa NOTBbPAWN WM3BBLPLUBAHETO HA NATEXHU
onepaumm B WHTepHeT C kapTa, u3gageHa Ha
Heroso ume ot NNB AJl.

CpeactBa 3a A0CTbN M uAeHTUMKauua —
BanuaHu cnea aktuBupaHe Ha Mo6GunHoTto
npunoxeHune c¢ BrpageH CodrtyepeH Token
cbrnacHo 1.4.8.1. :

1) Komb6uHauma ot MNMUHT m TAH - upes
BbBeXxaaHeTo Ha BanuaeH NMNHT u reHepupaHeTo
Ha TAH ot BrpageH CodtyepeH Token moxe ga ce
poctbnu MobunHoTo npunoxerHne. KombuHaumaTa
ot MMNHT wn TAH, reHepupaH u4pe3 BrpageH
CoptyepeH Token, cnyxm 3a [octen [Jo
MoGUMHOTO MNPUNOXEHNE W U3BbPLUBAHE Ha
BCMYKM aKTUBHW 1 NAcMBHM OaHKOBK onepaunm npu
non3BaHe Ha yCrnyru 4Ypes Hero.

2) MpbcToB oTnevatswk (Fingerprint)/ JinueBo
pasno3HaBaHe (Face ID) B kom6buHaumsa ¢ TAH —
ype3d wu3nons3BaHe Ha [lpbCTOB oOTNEYaTbK
(Fingerprint)/ JlnueBo pasnosHaBaHe (Face ID) u
reHepupaHeto Ha TAH ot BrpageH CodTyepeH
Token moxe pa ce poctbnn MobunHoTo
NpurnoXeHue, KakTo U ga Cce M3BbpLIBaAT BCUYKU
aKTVBHM ¥ nacuBHuM 6GaHKOBWM onepaunn npu
non3BaHe Ha yCrnyru 4Ypes Hero.

4.11. Korato TutynapaT e onpegenun eavH unu
nosedye OnNpaBOMOLLEHN NON3BATENM, BCEKUN OT TAX
nonsea WHAMBMAYanHO CPeacTBO 3a JOCTbN M
noeHTudukaumsa.  TuTynapat npuvema,  4e
nonssaHoTo oT ONpaBOMOLLEH OT HEro nonasaren
cpeacTtBoO  3a  AOCTbN WM uaeHTUdumkauma e
AOCTaTb4yHO CUTYPHO C ornef Hyxaute Ha obopoTa
N KOHKpETHUTE JOroBopeHocTn ¢ baHkata n ye 10
e Cnyxu 3a uHAMBUOyanu3vMpaHe  Ha
OnpaBomolueHnss nonseaten npen baxkata,
KoraTo [fenctBa OT WMMETO WM 3a CMeTKa Ha
TuTtynaps.

4.12. baHkata un TuTynapat [oroeapsaT, ue
noJsi3BaHeTO Ha Kon fa e oT noco4vyeHute B T.1.1., 6.
,0° oT Hactoawmute O6wwn ycrosus EMN B
KOMOMHaumss wMexgy Tax wuinn ¢ apyru
nepcoHanusMpaHn cpeacTBa 3a CUrypHOCT, Kato
notpeburtencko ume, noTpebutencka napona,
MAHT, ID HOMep Ha perucTpupaHo MoOWIHO
YCTPOWNCTBO, TAH, NpPBLCTOB oTrneyarbK
(Fingerprint)/Iluueso pasnosHaBaHe (Face ID), we
6baaT nona3saHu ot OnpaBoMOLLEHMSA NoN3BaTen n
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npuemanun oT baHkaTa 3a gaBaHe Ha paspeLueHns
WM HapexnaHusi, eneKkTpOHHWU U3ABNEHUd 4pes
.Mosata Fibank” n MobunHoTo npunoxeHue 3a
M3NbINIHEHME Ha akTUBHM OaHKOBM onepauun 3a
cmeTka Ha Tutynspsa. lNogageHuTe enekTpoHHU
M3SBNEHUS cneg nosflydaBaHe Ha [[OCTbn Ao
.Mosita Fibank” n MobGunHoTO npunoxeHne ce
npuemat 1 n3nbiHsBaT OT baHkaTa kaTo nogageHn
n noagnucaHn ot OnpaBoMOLEHMA Mnon3eaTen,
naeHTuduumpan ce npen baHkarta, gencrealy oT
UMETO M 3a CMeTKa Ha TuTynaps.

4.12.1. bankata n TutynapaTt gorosapsr,
Yye N3Non3BaHeTo Ha Koe Ja e unm KombuHaums ot
n3bpoenute B T.1.1. GykBa “6“ no-rope cpeacTaa 3a
eneKkTpoHHa MnAeHTUUKaumMs Ha TuTynapsa wmnm
OnpaBomolleHnst nona3eaten npuM OOCTbM MU
noeHtndukauma B ,Modara Fibank”, B T.u.
MoOBUNHOTO NPUNOXeHNe, CbOTBETHO NON3BaHUTE
oT baHkaTa  enekTpoHHW nognucu  (BKII.
YCbBbPLUEHCTBAH €fIEKTPOHEH MNOAMuc), umart
cunata W 3HAYEeHMETO Ha MpaBHO BanuaeH
€neKkTPOoHEH noanunc no cMucbna Ha vn.13, an.4 ot
3akoHa 3a €ITeKTPOHHUS OOKYMEHT "
€MNeKTPOHHUTE YOOCTOBEPUTENHU YCNYIU, KOUTO B
OTHOLUEHUATa NOMeXay CU CTpaHUTe NpupaBHABaT
Ha camopbyeH noanwc, yOOCTOBEpPSiBALL
WUCTMHHOCTTA N aBTEHTUYHOCTTA Ha ENEKTPOHHOTO
M3sIBMEHNEe 3a HapedeHaTa onepauusi, unn 3a
NnoannucBaHeTo Ha [oroeopu n/vnu
NOTBBLPXKAEHNETO HA OPYrM OencTBMs/ onepauun,
M3BbPLBAHM OT CbOTBETHaATa CTpaHa no
€MNEeKTPOHEH MbT.

4.13. baHkata cu 3anasBa NpaBoTO Aa MPOMEHS
gonyctumuTe cpeacTea 3a nocTbn "
MaeHTuduKauma unu ga nocrtaBs U3UCKBaHe 3a
KOMOVMHaumm OT TsX, KaTo yBedomsiBa 3a TOBa
nonaspatenute 4pe3 o06SBNEHNE Ha WHTEPHET
cTpaHuMuata Ha ,Mosta Fibank” Ha apgpec:
https://my.fibank.bg nnu no gpyr nogxoadLL HaumH.

Mepku 3a 3awmTta Ha cpeacTBaTa 3a AOCTHLN U
naeHTudnkaums

4.14. ONpaBOMOLLEHUAT NON3BaTeN € ANMbXEH:

4141. pga nasM B TawWHa
nepcoHanHu NOEHTUPUKALMOHHN XapakTe-
PUCTMKA Ha cpeacTBaTta 3a  JocTbl U
noeHTudmKaumnsa, Kato noTpedbuTencko  ume,
napona, [IMHT, BKMOYMTENHO N MOOWUNHOTO
YCTPOMCTBO (NpPU MNOM3BaHe Ha ENEKTPOHHOTO
OGaHkupaHe ,MosTta Fibank”, Bkn. MobunHoTto
npunoxeHne wunu Fibank Token, kakto u npwu
onepaumm npe3 TCI) u p[a B3emMe BCUYKM
HeobXoOMMM MepKku cpeLly y3HaBaHeTO WM OT
TPeTn Nuua, BKITYUTENHO KaToO He MM CbXpaHsiBa
MO HaYMH, KOWTO AaBa Bb3MOXHOCT 3a y3HaBaHETO
UM OT TpeTo nuue, Kakto W Ja 3awutu
M3NON3BaHUTE OT Hero YycTpouctea (kato
KOMMIOTBLP, Tabnet, mobuneH TenedoH, Apyro) 3a

cBouTe

JocTbn A0 peructpaumsita cu. WM3bpaHmar or
OnpaBomoLLeHust nonssaTen MAHT/
notpebutencka napona, BKMOYUTENHO  3a
oTkntoyBaHe Ha Fibank Token, He TpsibeBa ga ce
CbCTOM OT JIECHO YCTaHOBMMA KOMOWHaUus (KaTo
TenecoHeH HoMep, pgata Ha  paxpgaHe,
perncTpaumMoHeH HOMep Ha aBTOMOOMN M Apyru
nogo6HNn).

4.14.2. OTFOBOPHO  Aa CbXxpaHsiBa
cpeacTBaTa 3a JOCTbMN M uaeHTUdUKaums, B T.u.
MOGUIHMTE YCTPOMCTBA, W [Oa B3EME BCUYKM
HeobxoOuMM  MepKku  cpelly — noBpexaaHe,
YHULLOXXaBaHe, 3arybBaHe, noanpaesiHe,
OTKpaZaBaHe wWnNW W3NON3BaHETO WM Mo Apyr
HenpaBoOMEpPEH HaYMH.

4.14.3. pa npegnpuvemMa Mepku npu
CbXpaHeHne Ha GuomeTpuyHn gaHHM B MobunHoTto
ycTponcTBo (kaTo MNMpbeToB oTneyaTsk /Fingerprint/
n JlnueBo pasnosHaBaHe [/Face ID/), 3a
npepoTBpaTsBaHe Ha  HepaspeleHoTo UM
nonseaHe, B T.4. MU3MNOMN3BaHETO UM C Lien namama,
KaTo:

4.14.3.1. n3nonsea camo NMNYHO
Mo6unHOTO YCTPOMCTBO, KAaTO He ro NpeoTCTbNBa
3a non3BaHe OT Apyrm nuua, B T.M. Jeua,

poauMTeENN, CbMPY3W, BKI. 3a MON3BaHe Ha
PYHKLMOHANHOCTM 32 BUOMETPUYHN OaHHMU;
414.3.2. He 3anasea B MobOwunHoTo

YCTPOMCTBO OMOMETPUYHM [AaHHU Ha Jpyro/m
nuue/nuua, Kato  U3Tpue  BCUYKA  HanW4yHM
OrnomeTpuYHM faHHK Ha TpeTun nuua. B crnydan Ha
M3BbPLUEHA TpaHcakumMa ¢ BMoMeTpUYHNTE OaHHU
Ha TpeTo nuue, pasnuMyHo oT OnpaBoMOLLEHMS
nonaeaTten, 3anaseHn B MobunHOTO YyCTPONCTBO,
baHkaTa we cuuTa onepaumsaTa 3a HapegeHa oT
OnpaBoMoLLIEHNS MON3BaTEN, KaTo HAMa Aa HOCK
OTrOBOPHOCT 3a 3aryou u Bpean, NPUYNHEHN BLB
Bpb3Ka C TOBa.

4.14.4. na npoBepsiBa agpeca Ha UHTEepHET
CcTpaHuuaTa, KoAaTo goctbrnea. B cnyyan ye npu
BNM3aHe B enekTpoHHOTO 6aHkupaHe ,MosdTta
Fibank”, HayanHaTta cTpaHuua /URL/ He 3ano4yBa C
https://my.fibank.bg, nnn nkoHkaTta, KOATO nokassa
cuUrypHa Bpb3Ka, He ce BU3yanusupa B npo3opeua
Ha Opay3sbpa, ToBa O3Ha4vaBa, ye
OnpaBOMOLLEHUAT Mnon3eaTenl He € [OOCTbNuI
canTta Ha ,Modrta Fibank”. B Teau criyyam uma puck
TOW Aa e nonagHan Ha UHTEePHEeT CTpaHuua, KoATo
uenu ga nsesnuya nepcoHanunsnpaHn cpencraa 3a
CUTYpHOCT  WNW  Opyrn  MAEHTUMPUKALNOHHU
xapaktepucTtukm (T.Hap. phishing). B To3u cnyyan,
OnpaBomoLLeHNST nonseaTten crneasa HesabasHO
Aa MpeyctaHoBM [0CTbNa [0 Ta3uM WHTEpPHEeT
CTpaHuua 1 ga yBegomu HesabaBHo baHkaTta Ha
TenedoHnTe, nocoyeHu B T.11.5., Korato egHo nnn
noeeye OT MepcoHanu3npaHMTe cpeacrea 3a
CUTYPHOCT Ca BbBELEHN Ha MHTEPHET CTpaHuuaTa.
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4.14.5. B cnyyan 4ye OnpaBOMOLLEHUNAT
nonssaTten e 3anucan wWnNn  CbxpaHsiBa
nepcoHanHuTe cu NOeHTUMMKaALNOHHN
XapaKTepuCTUKN 3a SOCTbM U naeHTUMuKauna Ha
€MNeKTPOHEH Unn Apyr ObAroTpaeH HOCUTEN, KOeTo
Ccb3faBa npeanocTaBka 3a He3ana3BaHeTo MM OT
y3HaBaHe OT TpeTu nuua, unu rm e cbodwun Ha
TpeTo nuue, BKAYUTENNHO Ha YnNeH oT
CEMEeNCTBOTO UM POAHMHA, UK TU € BbBen 4pes
WHTEpHEeT  CTpaHuMuuM  unuM  cpeactea  3a
KOMYHMKaLNW, pasfinyHu OT nocoyeHuTte B 1.4.14.4.
OT HactosiwmTe OBLWKM yCcnoBus, unu e gonycHarn
nonseBaHe Ha Yycnyrute, npegocTaBsHM 4pe3
.Mosata Fibank” oT TpeTo nuue, pasnuUYHo OT
OnpaBomMolleHns nonseaTten, ce cuuTta, 4ve e
OencTean yMULISIEHO unu npu rpyba HeBGpexHOoCT,
kato baHkata He HOCM OTrOBOPHOCT  3a
HenpaBOMEpPHUTE OEUCTBUSA Ha TpeTu nuua ypes
HeoTOpu3npaH [JOCTbM, KOUTO Cca yBpeaunu
OnpaBomoLLeHunst nonseaTen.

414.6. pa ce 3ano3Hae M pga crnassa
HaYMHUTE Ha CbXpaHEHME N MEPKUTE 3@ CUTYPHOCT,
npenocTtaBeHn My Mpu pernctpaumsaTa Ha asarta
Kniova — nybnuyeH n TaeH, Npu M3non3eaHe Ha
ycnyrata APl UHTerpauus.

4.15. lMepcoHanuanpaHute cpeacrtea 3a
CUrYpHOCT, KaTo noTpebutencko ume, napona,
MWHT, moraTt ga 6bOAT NPoMeHsiHM 4Ypes3 ,Moarta
Fibank” MHorokpaTtHo oT  OnpaBomoLleHUS
nonsesaTen ¢ HOBO 3HAYeHMEe, M3BECTHO CaMO Ha
Hero. baHkaTta npenopbyYBa NOTPEOMTENCKOTO
mme, napona un [MMHT ga ©bgaT NPOMEHSHU
nepuoaunyHo.

V. UBNBbJIHEHUE HA YCINYIrn n ONnepPAUUU
YPE3 ,,MOATA FIBANK”

5.1. Twutynapat/ OnpaBomMoweH OT  Hero
nonseaTen, permcTpupaH no HaanexuHus pen c
nNpaBo Ha OOCTHLM 3a MacMBHO, CbOTBETHO U [0
akTMBHO  GaHkMpaHe, MOXe Jda nonyyaea
WMHbopMaLMs U aHHW 32 HANMYHOCTM 1M onepaunm
no cmetkute, peructpupaHm B ,Mosta Fibank”,
KakTo M da uHUUMMpa W [aBa  paspelleHust
(HapexpaHus/ WcKaHWA W [OpYyrM) 3a aKTUBHU
onepaumm ypes ,Mosta Fibank” 6e3 orpaHnyeHue
BCEKM OeH — 7 gHu B cegmuuata, 24 4aca B
OEeHOoHOoLWMeTO.

5.2. baHkaTa Mma npaBo ga onpeaensa nMMUTK 3a
M3NbIHEHMETO Ha MNaTeXHW onepauun npes
~,Mosita Fibank” n MOOMNHOTO NpuUnoXxeHue, KakTo
M MO OTHOLIEeHWEe Ha onepauuuTe, UHULUUPAHU
npes3 TCL — [OCTLNHU Ha UHTEPHET CTpaHuUaTa Ha
BaHkaTa Ha agpec: www.fibank.bg. BaHkaTa moxe
Ja BbBexXda W Opyru orpaHudeHus, ga npunara
U3KIOYeHNs, KaKTo MW pga  ycrtaHossiBa
OONBNHUTENHM  U3UCKBaHUSA, BKMN. nNpoueaypHw,
Korato ToBa Ce Hamnara nopagu W3uUCKBaHUSA Ha
AencTBaLwoTo 3akoHO4ATENCTBO NN NnogabpXaHe

Ha HMBO Ha CUIYPHOCT CbOOPA3HO TEXHUYECKUTE
CTaHA4apTW, YCrOBUS U NOMUTUKM 32 €NTEKTPOHHO U
MOBUNHO GaHKMpaHe.

5.2.1. baHkata ocurypsisa Bb3MOXHOCT U
npenopvbyBa TUTYNSApAT ga onpegenu NMMUTK 3a
M3NbNHEHNWe Ha nNnatexHu onepauun  (Ha
onepauusi, AHEBEH U CeAMUYEH) Ypes NofaBaHe Ha
nckaHe 3a npomsiHa B opuc Ha baHkarta nnu ypes
NMPUNoXeHne Ha BbHLLUEH JOCTaBYUK.

Tpetu ctpaHu goctaBunum (TCL)

5.3. B cnyyan 4e NonaBaTtenaT nonsea ycrnyru no
WHULMMpaHe Ha nnaiwiaHe u/unu npeaocTaBsiHe Ha
WH(popMaumsa 3a cMeTKa, KoraTto cmeTkata My e
AOCTbMHA OHMaWnH, 4Ype3 Apyrn [OoCTaByvLM Ha
nraTexHu ycnyru (Tpetu cTpaHu [OoCTaByuuM),
BKMIOYUTENHO KOrato pAdaBa CblflacMeTo cu 3a
M3NbITHEHNE Ha NnaTexHa onepauus wunu Ha
nopeguua OT nNMaTeXHW onepauum 4pes TsX,
Monaeatenat e npeaBapuUTeENHO MHOPMUpPaAH, Ye
npu gaeaHe Ha cbrmacve TCL we vma cbwus
AOCTbM — BCe €dHO cMmeTKata ce JocTbhBa OT
camus lMNonasarten.

5.4. C paBaHe Ha cbrnacue/ MHCTPYKUUKN Ha TpeTa
CTpaHa [AOCTaBYMK, BKMYUTENHO MpU OHManH
onepauuu, KaTo 4acT OT npoueca Ha nrnawaHe
npes3 VIHTepHeT, 3a nHMumMmpaHe Ha nnawaHe unm
M3BMNMYaHe Ha MHopMaUMs 3a HaNUYHOCT W/KUnu
3a onepauun no cmeTka (No yctaHoBeHust oT TC[L
pen), Non3BatenaT gaBa U3PUYHOTO CU Cbrnacue
Tasu TpeTa CTpaHa Npu ycrioBusaTa, npu KOUTO ce e
naeHtudpmumpana 1M npunara  3aKkOHOBUTE
M3NCKBaHNA B [JenHocTTa cu, fa [ocTbhiu [0
cmeTkmte My B [MUB ALl, KOMTO ca OOCTBLMHU
OHNaviH, 1 Aa vHUUMMpa nnaTexHu onepauun oT
TAX 3a cMeTKa Ha Nons3saTens. B Te3un cnyvau MNMNB
Al we npueme BCSAKa NoOsydyeHa WHCTPyKums/
HapexaaHe, kaTo gageHa/ aageHo ot lNMonseaTens.

5.4.1. C notBbpxaeHune B ,Modara Fibank"
Ha nHuummpaHo ot TC[ uckaHe 3a cbrnacue ypes
N3N0oN3BaHOTO OT TUTYNspsa CpeacTBo 3a 4OCTbM U
noeHtTndmrkaums, TUTYNApaT gaea cbrnacue npeg
baHkaTta n3bpaHuTe oT Hero CMEeTKM
/pasnnawarenHn/ ga moraT ga 6baaTt AoCTbMNBaHM
ot TCO c uen wu3BbpWBaHe Ha ycnyrata Mo
WHULMMpPaHEe Ha nnawaHe n/mnu no npegocTaBsHe
Ha nHopMauusa 3a cCMeTKa.

5.4.2. Bb3 ocHoBa Ha cbrnacmero Ha
Tutynapsa, baHkata ocurypsiBa Bb3MOXHOCTTA
TC[L na moxe ga gocrbnBa 4o MHGOPMaUUs, BKIT.
3a HanM4yHOCTUTE W onepauumTe Mo CcMeTKaTa,
KaKTO 1 Aa nHMuumupa nnawjaHe 3a HeroBa cMeTKa.

5.5. MNonaBatenaT, npeav ga gage cobrnacme uunm
WHCTPYKUMN 33 WHUUMMPpAHE Ha nnaiwiaHe unm
nm3Bnn4yaHe Ha uHdopMauma OT CMeTKata Cwu,
crnegsa fa nornoXu AbibkMmata rpyka u ga ce
yBepu, 4e TC[l uma npaea fga M3BbpLIBa yCnyruTe
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Nno WHUUMMpaHe Ha nnawaHe 1 No npefocTaBsiHe
Ha nHdopmauna 3a cmeTka.

55.1. TCLO cnegsa pga ocurypsieat
npeaBapuTenHo Ha nonseatenute MHdbopmauus
OTHOCHO TAIXHaTa perncTpauusi, ceganuiie,
npaBomMowWMsl, Jda ce nerMTummpar  KaTto

OOCTaBYMLM Ha NNaTeXxHW ycnyrk, ga nocoyaT
HaA30pHMSA OpraH, KOWTO YNpaXkHABa HaA30p BbpPXy
penHocTTa M. Becekn TCJ] cnegsa aa e HaanexXHo
perucTtpypaH unu nuueHsvMpaH ga npenoctaBsd
ycnyrute no npeaocTtaBsHe Ha WHdopMaumsa 3a
CMeTKa W/uUnu no MHUUMUpaHe Ha nnawiaHe, KkaTto
nonssaTenute Morat ga nosnyyat uHopmaums 3a
TOBa OT Ny6nuyHMTE perncTpu, nogaobpXaHu Ha
WHTEPHET cTpaHuuata Ha Bwbnrapckata HapoaHa
baHka Ha agpec: www.bnb.bg, cboTBeTHO oOT
Pernctepa Ha nnatexHute WHCTUTYUUN U
OpyxecTtBaTa 3a enekTpoHHW napu /Register on
payment and electronic money institutions/,
noaabpKaH Ha WMHTEepPHeT CcTpaHuuata Ha
EBponenckust 6aHkoB opraH (EBO) Ha agpec:
https://euclid.eba.europa.eu/register/.

5.5.2. C uen B3emaHe Ha WMH(OPMUPAHO
peweHne 3a MOM3BaHe Ha YCnyrMte Ha TpeTu
CTpaHW JocTaBuYMuUM MO  nNpefocTaBsHE Ha
WHpopMaums 3a cMeTKa u/vnn No MHUUUMpaHe Ha
nnawaxe, NMNB ALl ocurypsiea Ha pasnonoxeHue
Ha nonsBaTtenuTe AONbIHUTENHA MHOpMaLUs Ha
WHTEpHEeT cTpaHuuyaTta cu Ha agpec:

www.fibank.bg.

5.6. lMon3BaTenar oOGWMKHOBEHO MMa MpaBoO Ada
oTTernn pgageHoTo cbrnacve kbm TC[, kato B
HSKOW Crydaum ToBa MOXe Aa O6bAe W3BbPLUEHO,
cnefBankm MHCTpykuuute Ha baHkata n Ha TC[.
Mpn HanuMume Ha CbMHEHUA MO OTHOLUIEHME
CUrypHOCTT@a Ha cmeTkaTa cu, [lonssatenart
cnenBa He3abaBHO ga ce cBbpxe ¢ baHkata no
pena Ha 1.11.5. oT HacToswmTe O6LWM ycnosus.

5.7. baHkaTa He HOCK OTTOBOPHOCT 3a AeNCTBUATa
unn Gesgencteusta Ha TC[L (Hanpumep KaTto
NpeKkbCcBaHe Unu npekpaTaBaHe NpeaoCcTaBAHETO
Ha ycnyrarta), HUTO 3a NPUYUHEHU B pes3ynTaT Ha
ToBa Bpean. baHkata He e cTpaHa no
npaBooTHoweHneTo mexay [onssatensa n TCQH.
Takcute, kouTo Hauncnasat TC[, ca otgenHu ot
TakcuTe, HauncnaeaHm oT baHkaTta.

5.7.1. B cny4aunte, KoraTto nnaTexHaTa
onepauusi € WHuuMMpaHa u4pe3d [ocTtaBuMk Mo
WHULMMpaHe Ha nnawaHe, B paMKUTE Ha HEroBOTO
y4yacTue To HOCK JoKasaTencTBeHaTa TeXeCT npu
yCTaHOBSIBaHE Ha aBTEHTMYHOCTTA Ha NnaTexHara
onepaumsi, HEMHOTO TOYHO PErncTpupaHe u ToBa,
Yye onepauusita He € 3acerHata OT TEeXHMYecka
nospeda wnuv OT Apyr HedocTaTbK, CBbP3aH C
nnaTexxHaTa ycnyra, 3a KosTo ToW OTroBapsi.

5.8. baHkaTa moxe aa oTkaxke Ha TC[ goctbn oo
cmeTkaTa/mte Ha [lonseBaten, koraTo wuma

CbMHEHMA 3a HeOTOpPU3UpPaH AOCTbLM UMK U3Mama,
3a koeTo [onsBatenaT we 6baoe yBedoOMeH Mo
noaxoAsilly HauyMH, OCBEH ako He e 3abpaHeHo oT
3aKoHa WnU nopaguv MPUYMHM, CBBbP3aHNU CbC
CUrypHocCTTa.

5.9. lNpu HeEM3MbAHEHNE HA 3a4bIIKEHNATA CU KbM
baHkaTta, [lon3BaTtenaT He MoOXe nQa npasu
Bb3paXeHnsd, OCHOBaHW Ha OTHOLUEeHuATa My C
TpeTu nuua, B T.4. TPETU CTPaHM AOCTaBYMLMN.

OcurypsiBaHe Ha ycrnyrute no MHMLMMpPaHe Ha
nnawaHe U no npegocraBsiHe Ha MH(opMaLus
3a cMeTKa

5.10. Wb AL ocurypsea ycnyrata no
npegocrtaBsaHe Ha uHGOpMaumMa 3a cMmeTKa Ha
knueHTuTe Ha “Mosta Fibank” ¢ npaBa 3a nacuBHoO
OaHKMpaHe, KaTo KIMEHTUTE C npaBa 3a aKTUBHO
OaHkMpaHe MoraT ga nonseBat M ycnyrata no
WHULMMPaHe Ha nnawaHe.

5.11. C un3bop Ha ycnyra no npenocrtaBsHe Ha
MHdopMaUms 3a CMeTKa W/unm No MHMUMMpaHe Ha
nnawaHe u c onpegensHe Ha cmetka (IBAN),
obGcnyxBaHa OT Opyr OOCTaBYMK Ha NnaTeXHU
ycnyrn, nonsegaTenaT [gaBa  M3PUYHOTO  CU
cbrinacue MNMNB ALl na noctbnea Ao u3dpaHarta/ute
OT Hero cmeTka/m Cc uen npegocrtaBaAHe Ha
WCKaHUTE yCryru, NOTBbPAEHO C OCUTypsiBaHe Ha
[OCTbN OT O6CNYXBaLNA CMEeTKaTa 4OCTaBuUMK.

5.12. Tpu npepocTaBsHe Ha WHpopmauma 3a
CMeTKa, noaabpXaHa npu Apyr OOCTaBYMK Ha
nnaTexHu ycnyru, B perncrtpaumata Ha Tutynsaps B
€neKkTpoHHOTO OaHkmpaHe ,Mosita Fibank" ce
Bu3yanusmpa  obobweHa  wmHdopmauua  3a
cmeTKaTa, B T.4. HANMYHOCT, N3BbPLUEHN onepaumm
no cmeTKaTta 3a onpeferneH nepvog OT BpeMe U
apyra nHdopmMauus, Taka, KakTo e npegoctaBeHa
OT [OOCTaBYMKa Ha  NnaTexHute  ycnyru,
obcnyxBaw, cmetkata. [MB A He Hocu
OTFOBOPHOCT 3a MbflHOTaTa W akTyanHoCcTTa Ha
npegocraBeHaTa MHopMaLUKs.

5.13. Ycnyrata no nHUUMmMpaHe Ha nnawiaHe oOT
cMmeTKa, obcnyxBaHa npu Apyr OOCTaBYMK Ha
nnaTtexHu ycnyru, ce mssbpwea, kato NMUB AL
WHMLMUPpA nnawiaHe OT MMEeTO U 3a CMeTKa Ha
MNMonsBaTens nNpu MOCOYEHUTE OT Hero OaHHW U
nHpopmaumsa (nonydaten, IBAN, cyma un gp.)
Cbobpa3HO NMMUTUTE 3a U3BBPLLBAHE HA NPEBOAM,
YyCTaHOBEHWN OT AOCTaBYMKa Ha MraTexHW ycnyru,
obcnyxealy cmeTkaTa.

5.13.1. TIMB Al He HOCM OTrOBOPHOCT 3a
WHULMMpaHe Ha nnawaHe, CbabpXallo NOCOYEHU
ot lNon3Bartensa HETOYHU NN HeBaNUAHW OaHHU —
IBAN, cyma, nonydarten v ap.

5.14. baHkata He HOCUM OTIOBOPHOCT 3a
pencteuaTa unm d6esgencTeuaTa Ha [JocTaB4ymKa
Ha nnaTexHu ycnyrn, obcnyxeal, cmeTkaTa
(Hanpumep KaTo MpeKkbCBaHe WU nNpekpaTsiBaHe
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Ha OeNHOCTTa, HEBB3MOXHOCT 3a OCbLLECTBABaHe
Ha ycnyrute, TeXHU4YeCcKu 3aTpyaHEHUSA 1 Op.), HATO
3a NpuYnHeHn B pesynTtaTt Ha ToBa Bpeawn. [MNB ALl
He e CTpaHa MO MpPaBOOTHOLUEHNETO MeXay
Monseatenda u [JocTtaBuyka Ha NNaTexHW ycnyru,
obcnyxBaly cMmeTkaTa. Takcure, KOUTO
Hauucnasat [JocTaBuMuMTe Ha MnaTexHW ycnyru,
obGcnyxBalwm cMmeTkaTa, ca OTAENHW OT TakcuTe,
HauncnaBaHu ot baHkara.

Ycnyra API UHTerpaums

5.15 baHkata npegoctaBss Bb3MOXHOCT Ha
nonssaTennte Ha enekTpoHHOTO GaHkupaHe
.MosTa Fibank” ¢ npaBa 3a aktnBHo 6aHkMpaHe ga
ce peructpupart 3a ycnyrata APl uHTerpauyus.
PerncrtpaumaTta ce u3BbplUBa M NOTBbpPXKAABa OT
Tutynaps  (3a  opugnyeckute  nuua  oT
OnpaBomMoLleH nona3eaten - ANPeKTop/ OANPEKTop
MOIJ1) ¢ wu3anon3BaHOTO OT Hero CpeAacTBO 3a
poctbn u nageHtndpukaums B ,Mosnta Fibank”. MNpun
pernctpauna, baHkaTa npegoctaBa egHa gBowka
kntoyoBe (Ny6nuyeH u TaeH) 3a naeHTMdMKauns Ha
Tutynaps/ OnpaBomMoLLEeHUA Non3BaTen Npu BCEKM
BXxog (goctbn) oo ycnyrata. KniovoseTte moraT ga
6baat usnonseBaHm camo oT OnpaBoMOLLEHUS

nonssaten/Tutynaps, KOWTO €  U3BBbPLIUN
perncrpaumsita no-rope.
5.15.1. OnpaBOMOLLEHNAT  Monaearten

CbCTaBs HapexgaHe 3a npeBod B HerosaTa
nHdopmMaunoHHa cuctema nog cdopmarta Ha API
3asBKa, KaTo npegu ga msnpatv 3asdBkaTa KbM
.MosaTa Fibank”, cnegBa ga ce yBepu B nbnHoTaTta
M TOYHOCTTa Ha AaHHUTe B Hero. MNoTBbpXaAEHNETO
Ha onepauuuTe Ce M3BbPLUBA B EJIEKTPOHHOTO
baHkmpaHe ,Mosata Fibank” cbc cpeacrtBaTa 3a
JoCcTbn M uaeHTUdMKAUMS Ha CbOTBETHUSA
OnpaBomolleH nona3eaten M B CbOTBETCTBUE C
AageHnte My npasa.

5.15.2. HepeructpupaHe -
OnpaBoMOLWEHNAT non3Baten MoOXe Jda ce
Jepernctpmpa no BCAKO Bpeme oT ycnyrata API
WHTerpaumsi, Kkato 3a  gepeructpaums e
Heobxoanumo fa ce m3BbpLaT nocrefoBaTenHo
crnegHuTe OBe CTbIKU:

1) AeakTyBaUMs Ha U3OaAeHNTE KIOYOBE;

2) N3TpUBaAHE Ha CbLUMTE KNIOYOBE.

VI. BAHKOBU CMETKU U KAPTU

6.1. baHkoBa cmeTka MOXe Aa Obae oTKpuTa Ypes
.MosTa Fibank” Ha nmeTto Ha TuTynaps, IMYHO OT
Hero unu oT OnNpaBoMOLLIEH Mon3BaTen.

6.2. TutynapAat Mma npaeo da M3BbPLLBA aKTUBHU
6GaHKoBM onepaunn No CMeTKUTE CU, perncTpupaHmu
B ,MosaTa Fibank”, He3aBMCUMO ganun ca OTKPUTU B
odmc Ha baHkata, unun upes ,Modara Fibank”.

6.3. OTkpuBaHeTO N BOOAEHETO Ha GaHKOBa CMETKa,
B T.4. OTKpPMBAHETO Ha Aenos3ut, 4pe3 ,MosTa
Fibank” ce n3ebpLuBa npu gencrealuTe ycrnosus
Ha BaHkaTa 3a cboTBeTHaTa cMeTKa, Oeno3nTeH
NpoOAYyKT, nNpeaBapuTenHo 006sBEHM Ha MHTEpHeT
cTpaHuuaTta Ha ,MosiTa Fibank” n/wnn Ha bankarta,
C KOMTO TUTynapAT € ANbXeH Aa ce 3ano3Hae
npeau OTKPUBAHETO Ha cMeTKaTa/genosuTa.

6.3.1. baHkaTta n TutynapaT ce cbrnacasar
no HapexgaHe Ha Tutyndapa wn  cnej
NnoTBbPXAEHNe C onuusita ,nognuc’ ga 6bae
oTkputa 4ypes ,Mosata Fibank” Ha HeroBo ume
UcKaHaTa CMeTKa/aenos3uT CbracHO MPUNoXnMms
pen v npouenypu Ha ,MosaTta Fibank”, koaTto ga ce
BOAW Npw ycnosuaTa Ha baHkata 3a CbOTBETHUS
BMA, CMeTKa/genosnT u NpUIoXnMnuTe HOpMaTUBHU
N3NCKBaHUA, KaToO CMeTKaTa ce cuyuTa 3a OTKpuTa
npv BanvaHoO CKOYEHO crnopasyMeHne mexay Tsx.
Mo npeueHka Ha baHkata MoraT ga 6baar
n3ncKaHn JOKyMeHTuTe no 7. 4.2 — 4.4, ot OYIY.

6.3.2. C oTKpMBaHeTO Ha cmeTKa/ AenoauT
npu cnassaHe Ha npoueaypute Ha ,MogdaTta Fibank”,
ycrnoBusitTa 3a AOCTbM, WuaeHTUdUUMpaHe U
NOTBBLPXAEHME  4Ype3  eNeKTPOHEeH  noanuc,
TuTynapat noTebpX4aBa, 4Ye € 3anosHat ¢
[OroBopHUTE YycrnoBuss Ha baHkata, npunoxumm
cnpsiMo oTKpuTaTa Ha Heroso nme
CMeTKa/genosnT, BKMIOYUTENNTHO C peda MU
YCroBMSITa 3a TAXHaTa NpoMsiHa 1 nocrneguuuTe ot
HapyLllaBaHeTo UM, Npuema rm n e 06Bbp3aH C TAX
Nno cunata Ha CKMYEHOTO MO EeNEeKTPOHEH NbT
crnopasymeHue.

6.4. Tutynap — wusnyecko nuue c npasBa 3a
akTMBHO OaHKkupaHe MOXe [fa 3asBu  npes
€neKTpPoHHOTO OaHkumpaHe ,Modata Fibank®, Bkn.
npes MobunHOTO npunoxeHne wusgaBaHeEToO Ha
aebutHa kapta, , KpeguTHa kapta  (BKn.
BupTyanHa), kpeguTHu nNpoayktu 3a hu3nvecku
nvua 1 aa CKnymn SOroBop no eneKkTpoHeH NbT 3a
CbOTBETHUA NpoaykT. [JebutHata kapTa Moxe Aa
Obae m3gageHa KbM Beye CbliecTByBawa Wnu
HOBa CMeTKa, KOATO ce OTKpvBa B u3bpaHa oT
Tutynapsa sanyTta.

6.4.1. VickaHeTo 3a u3gaBaHe Ha OebuTHa
KapTa, CbOTBETHUAT OOroBOp 3a KpeauTHa KapTa
UM KpeauTeH npoaykKT ce nognuceaT uypes
n3nona3saHnuTe oOT Tutynaps B €NeKTPOHHOTO
baHknpaHe ,MosTta Fibank® XapgyepeH wnu
CodptyepeH Token.

6.4.2. Cnep cnassaHe Ha npoueaypute Ha
.Moata Fibank”, ycnoBuatTa 3a  [OCTbn,
noeHTnduumpaHe " NnoTBbLPXKAEHNE  4pe3
€MeKTPOHEH NoANuc, 1 crieq NOTBbpXAeHME, ve e
3anosHat ¢ HacTosAwmTe O6wm ycnosus, ¢ OYIY,
C NpUNoXxmmmuTe obLum ycnosmus B 3aBUCMMOCT OT
KOHKPETHUSI KpeauTeH MpoaykT M C pedja wu
yCrnoBusiTa 3a TAXHaTa NpoMsiHa 1 nocneguuuTe ot
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HapyLlaBaHeTO UM, Npuema rm u e o6Bbp3aH C TAX,
[OroBopbT 3a gebutHa/kpeguTHa KapTa unu gpyr
KpeauTeH npoaykt mexay Tutynapa u baHkaTa ce
cyuTa 3a CKITHYEH.

»MyFirst Bank 3a pgeua v TUMHeNAXbpPU*
(6.5.-6.5.6.)

6.5. Twutynap dwusmyecko nuue, ObNrapcku
rpaxkgaHvH, ¢ akTuBHO GaHkmpaHe B MobunHoTo
npunoxenne ,Mosita Fibank” moxe ga pobGaswu
ypes moayn ,Jetckn npodounu“ n ga aktueupa Kbm
cBos npocun go net (5) npodmna Ha geua ot
cepem (7) oo ocemHageceT (18) rogniHa Bb3pacT,
Ha KOuUTO e 3aKOHeH npeacrasuten
(poguten/HacTtonHuk). Hdetckn npodun Ha nuua
mexgy 14 u 18 roguMHuM ce aktMeBupa no
WHUUMATMBA Ha 3aKOHHWUS npeactaBuTen wu creg
NOTBbpXAaBaHe Ha perncrpaumss Ha JOeTeTo B
Mo6unHoTto npunoxenue ,Mosta Fibank”, no peg
1 npoueaypwv onpegenenn ot baHkara.

6.5.1. Ypes ,Hdetckn npocpunn® Ha MobunHoto
npunoxenne ,Mosita Fibank”, npu orpaHunyenn
npaBa B 3aBMCMMOCT OT Bb3pacTTa Ha AeTeTo,
mMoraT ga ce nonseat ycnyrute no T. 2.2.2. 6ykeu
.am,rf 1.2.2.3. byksun 6% ,r ,e”, ,M“ no-rope u
npn  onpegeneHn/ogobpeHn  OT  3aKOHHUSA
npeactaBuTen numutn.  PasnopexpaHeTo cbe
CpeAcTBa OT CMETKa, MO KOATO TUTYNsip e AeTeTo,
B pas3Mep Hag nMMUTMTE Ce U3BbplwBa OT
Tutynapss CbC CbIMacMeTo Ha 3aKOHHUS MYy
NpeacTaBUTEN U C paspeLleHne Ha paroHHUA CbA,.

6.5.2. Ha manoneTtHn nuua (geua ot cegem (7) oo
yeTupuHageceT (14) roguHuW), MO WUCKaHe Ha
3aKOHHUS MpPeacTaBUTEN U KbM HEroBa CMeTKa B
€BpO OTKpMTa Mo nporpamaTa ,,[leTCKM U FOHOLLIECKM
KapTn“, Moxxe ga 6bae n3gageHa nebutHa kapTa
(Ha nnactuka).

BaHkata ocurypsiBa Ha OeTeTo Ype3 OeTCKUA My
npomn B MobunHoto npunoxexHne ,MosiTa
Fibank” pocten p[o cnpaBoyHa WHopmaums
OTHOCHO M3BbPLUEHWTE OT Hero onepauum c
KapTaTa, KakTo 1 OrpaHM4YyeHn akTMBHM onepauuw,
KaTo 3asBka 3a OnokupaHe/ oTbnokupaHe Ha

KapTa, npoMsiHa Ha NUMUTM W APYrU, KOUTO ce
n3BbpliBaT cren  oaobpeHue  OT  3aKOHHMS
npeacraBuTen.

6.5.3. Ha nmeTo Ha HembnHONETHM Nuua (aeua ot
YyeTupuHagecer (14) oo ocemHageceT (18) roamHn)
MO UCKaHe Ha 3aKOHHWSI NMpeacTaBuUTEN Unu cneg
HEeroBoTo cCbrnacue Moxe pa Obae oOTkpuTa
nnaTtexHa cMeTKa B eBpo 1 aa 6bae nsgageHa Kbm
Hes UNN KbM CMeTKa Ha 3aKOHHWUS npeacTaBuTen,
KOUTO ca OTKPUTK CbInacHo nporpamata ,MyFirst
Bank 3a geua n TuiHengxxbpu® oebutHa kapTa, B
T.4M. BUpTyanHa, Kakto M cbwarta pga Obae
ourutanuampaHa B Apple Pay/Google Pay.

6.5.3.1. “Cb3gan cnectsaBaHe“ - bankaTa
npegoctaBss Bb3MOXHOCT Ha nvua ot 14 go 18

roOuHWN, KOUTO Ca TUTYNAP Ha NnaTexHa CMeTka B
€eBpo, 3a oTkpuBaHe o net (5) 6posi cmeTkn 3a
cnectaBaHe ,Smart Teen® cbc 3agaBaHe Ha Lienu,
CPOK, C Bb3MOXHOCT 3a NPeBOAN OT nraTtexHarta
KbM/OT CrnecToBHaTa CMeTKa, B T.4. NEPUOANYHU
npesoau.

6.5.3.2. Tlpu cmetka ¢  TUTYNAP
HenbnHonetHo nuue  baHkata  ocurypsiea
Bb3MOXHOCT 3a perucTpypaHe 1 Mon3BaHe Ha
ycnyrata ,[lpeBoan no mobuneH Homep — ,blink
P2P”, BkntouBawm HesabaBHM MpeBoguM KbM/OT
OpYyrv ObpKaBu, CbrnacHo nocodeHoTo B T. 6.10.3.,
T.6.10.4 n7.6.10.5. no-gony, cneg NoTBbPXKAEHNE
OT 3aKOHHUSA npeactasuTen. OT cMeTkaTa Morar ga
ObaaTt n3BbLPLIBAHM NPeBOAM MO MOOMMEH HOMep
(blink P2P), kato ¢ opobpsiBaHe Ha MNbPBOTO
nnawiaHe KbM [afeH nonyyaten, 3akOHHUST
npegcraBMten  ogobpsiea  nonyyaTtenss  Ha
cpeacTeBaTa M 3a BCUMYKM Mocrneasally nnailiaHus
KbM TO3K nony4arern.

6.5.3.3. Ypes pgetckua npocun Ha
HenbnHoneTHo pfete baHkata My ocurypsisa
crnpaBoYyHa MHAOPMAaUUA OTHOCHO W3BBbPLUEHUTE
OT Hero onepauun c kKapTa, NpeBoan, B T.M.
npesoan oT/no cmetka/m ,Smart Teen“ n
HaNU4yHOCTM MO TSX UMW NO APYrY CMETKU, BOOEHMU
Ha HEeroBO MMe, ako TOBa € 3afBEHO OT 3aKOHEH
npeacTaBuTeN, KaKTO M OOMbIIHUTENHU aKTUBHU
onepauuu, KaTo 3asiBka 3a onoknpaxe/
oTOnoKMpaHe Ha kapTa, MPOMsHA Ha NUMUTK U
APYrn, Kato HSAKOM OT TAX Ce M3BbpLuBaT cneg
ofo06peHne OT 3aKOHHUA NpeacTaBuTen.

6.5.4. 1o oTHOLWIEHMe Ha CMEeTKUTE, N3aBaHETO U
nons3BaHeTo Ha AebuTHa kapTa cbrnacHo 1.6.5.2 n
6.5.3 no-rope, npunoxeHne Hamupat u ObwuTe
YyCrnoBMsi 3a OTKpMBaHE W BogeHe Ha OaHKoBM
CMETKM 1 NpefocTaBsaHe Ha NNnaTeXHU yCryru.

6.5.5. Bcuukn gencteust, CBbp3aHn C OTKPUBAHETO
Ha CMeTKa Ha MMETO Ha feTe, ynpaBfeHneTo U
3aKpuBaHeTo W ce u3BbpwBaT OT WM CbC
CbINIAaCMEeTO Ha HEeroBus 3aKOHEH npeactaBuTen.
3aKOHHMAT  nNpeacTaBuTen €  ONbXeH  da
KOHTpONupa Mnon3BaHETO Ha CMeTKaTta, KakKTo U
non3eaHeTo Ha getckua npodpun B MobunHoTo
npunoxexne ,Mosita Fibank”, konto e aktusupan.
C peructpupaHe/nNoTBbpXKAABaHE perncrpauusaTa
Ha peTteto 3a ycnyrata ,blink P2P” 3akoHHMAT
npeactaBuMTen nNoOTBbpXOaBa MNpefoCTaBeHUTe
cbrnacua no 1. 6.10.3., 1. 6.10.4, 1.6.10.5. u
6.10.10. OTroesopHocTTa 3a cbrnacu4,
pernctpaumm, onepauun, B T.M. He3abaBHu
npesoam “blink P2P” kbm/oT nuua B Bbnrapus nnm
yyxbuHa, 3a wusgaBaHe Ha pgebuTHa KapTa,
onpegensaHe Ha NUMUTK 3a NNaLaHUa U TerneHns
€ Ha 3aKOHHWA npeactaBUTeN Ha OeTeTo, KOWTO
MMa npaBo Mo BCAKO Bpeme Aa b6riokupa/oTornokmpa
nonyyatenu Ha nnawaHvs  uunu  nnaTexHu
WHCTPYMEHTU jokaTto aeteTo HaBbPLUN
nbrHonetue (18 roguHn).
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6.5.6. 3akoHHMAT npeacTaBuTen OTroBaps 3a
BCUYKM  OENCTBUSA, WU3BBLPLIEHNM OT JeTeTo,
CBbpP3aHu C nonssaHe Ha cmeTkaTa n MobunHoTo
npunoxeHne Mosita Fibank. To e anbxeH ga
cnegu ganu napute nNo CMeTKUTe ca A0CTaTb4HU
(HO He MpekoMepHW) 3a HEro 1 3a U3BbPLLUBAHUTE
nnawaHna oT Hero, Aa ocurypsdsa npaBUIHOTO
CbXpaHeHWe OT AeTeTO Ha u3fgafeHuTe KapTw,
ocurypsBaHe Ha 3anassaHe Ha TexHute [1T/H
KogoBe W [daHHW, Kakto 1M ga M 6nokupa,
CbOTBETHO Aa yBegomsiBa baHkata He3abaBHO,
ako ca usrybeHu, oTKpagHatT Unn NPUCBOEHN MO
OPYr HAYmWH.

3aKkoHHMAT npeacTtaBuTen TpsAbBa ga 3anosHae
npeaBapuTenHO OeTeTo, KoeTo MNpeacTaBnsiea, C
yCnoBusiTa 3a Non3BaHe Ha AEeTCKMA Npodun Ha
MoGWNHOTO NPUNOXEHNE N YCNYTUTE B HETO.

6.6. 3akpuBaHeTo Ha 6aHkOBa CMeTKa MO UCKaHe
Ha TuTynaps ce M3BbPLLBA C MMCMEHO HapexaaHe
B odhuc Ha baHkaTa no peg M ycrnoBusa CbrnacHo
OVYIY wunu ypes ,Modara Fibank” cnopen Buaa Ha
CbOTBETHATa CMeTka CcbobpasHO [gencTBawmTe
ycrioeus Ha baHkaTa, npu ycnosme 4Ye ca
3annaTteHn BCUYKM Takcum Ha baHkata u 3a
CbOTBETHaTa CMeTKa He e NpeaBMAEH crneunarneH
pea npuv 3akpuBaHeTo W. 6.6.1. [JOKONKOTO Apyro He
e npegBugeHo B Te3an O6wm  ycnosus,
OTHoweHuATa mexay baHkata n Tutynaps BbB
Bpb3ka C OTKPUBAHETO, BOAEHETO M 3aKpMBAHETO
Ha GaHKOBa CMeTKa, KaKTO M CbC CKITIOYBaAHETO Ha
[oroBop W nonseaHeTo Ha OebuTHa kapTta, ce
ypexgat oT OYIY, kaktTo u OoT AencTealumte
cneumnanHun O6wwn ycnosma ©W  [OroBop 3a
CbOTBETHaTa ycnyra.

FapaHTupaHe Ha BnoroBeTe

6.7. CpegcteaTta No BCUYKM CMETKM Ha Tutynsps,
BKMIOYMTENHO No OoTKpuTUTE Ype3 ,Mosita Fibank”,
ca rapaHtupaHn ot doHaa 3a rapaHTuUpaHe Ha
BrnoroseTte B 6aHKnTe 0O pasmep 1 Npu ycrioBusTa,
npegosBuaeHn B 3akoHa 3a rapaHTupaHe Ha
BrioroeTe B 6baHKuTe.

AKTUBHO G6aHKupaHe

6.8. Bcuukn 3asBeHn onepauun  (BKAKOYUTENHO
nNaTexHu HapexgaHus B eBpo  uwunu B
yyxgecTpaHHa BanyTa) ce W3NbhaHABaT npu
ycrioBussta W nNo  pepa, onpedeneHn  C
Jencrteawmte HopmaTtuMBHM aktoBe, OYIY wn
Cbobpa3HO  KOHKpeTHUTe  [OroBOPEHOCTN C
Tutynsaps.

6.9. OnpaBOMOLLEHNAT Non3eaten MMma npaso ga
Hapexga nnawaHus OT PerucTpupaHnTe CMETKM
Ha TuTynaps, Npy ycnosme Ye € C HUBO Ha A0CTbN
C npaBa 3a pasnopexgaHe no cMmeTkaTa, B
CbOTBETCTBME C ONpeneneHnTe NMMAUTU, ako nma

TakmBa, W OO0 pa3Mepa Ha pasnonaraemarta
HanM4YHOCT NO CMeTKaTa.

6.10. 3a wm3nbnHEHME Ha nnaTexHa onepauus
OnpaBoMoOLLEHUAT nonseaTen crneasa ga nogage
nnaTeXxXHo HapexaaHe, CbCTaBeHO B eneKTPOHEH
BMg, C  KOPEKTHO  BbBEAEHW  yHUKANeH
naeHTudukaTop/ IBAN, noeHtTudpuumpary
cmeTkaTa Ha [lonydatens n ako e Heobxoanmo -
On3HeC naeHTUUKaUMOHHNS KO Ha OOoCTaBuvMKa
Ha nnaTexHu ycnyru Ha lNMony4datens (BIC), kakTo
N LaHHU 1 MHpopMaumsi, CboBpasHO N3NCKBaAHUATA
3a U3NbJIHEHNE Ha CbOTBETHATA NNaTeXxHa ycnyra.
B cnyyan 4ye Te3n pgaHHM ce wu3Bnmyat oT
aBTomMatM3MpaHa cuctema 3a oOMeH Ha
nHdopmaums, Tutynapsar e ONbXeH
npegBapuTenHo ga ce yBepu, Ye OaHHUTE ca
KOPEKTHM.

6.10.1. OnpaBoMOLEHMAT nona3saten e
ONMTbXeH [a ocurypu BTOpa npoBepka Ha gaHHUTe
3a TAXHaTa KOPEeKTHOCT U MbMHOTa, Aa ce yBepu B
WHopMaumsaTa 3a UMEeHa U CMeTKa Ha
nony4yartens, cymarta v Banytarta Ha onepauusita u
3a TAXHaTa KOPEKTHOCT, U CbOTBETCTBME C
[afeHoTO HapexaaHe, cnep KoeTo fa noTebpau
UcKkaHaTa onepauus, KaTo nognuwie nnaTexXHoTo
HapexaaHe ¢ n3bpaHus ot Hero EIM.

6.10.2. baHkaTa He HOCW OTrOBOPHOCT 3a
HEU3NbNHEHNETO MMM HETOYHOTO WU3MbIIHEHNE Ha
nnaTexHa onepaums Npu HETOYHOCT Ha MOCOYEHUS
oT OnpaBomoLleHMs non3eBaTtesn B MMaTeXHOTO
HapexaaHe yHukaneH ngeHtudukatop/ IBAN/ gpyr
BTOpUYEH naeHtudumkaTop Ha lNonyyatens w/wnu
Apyrn, Heobxoanmn 3a U3NbIHEHNETO MY AaHHW.

MpeBoau no MobuneH Homep — ,,blink P2P“

6.10.3. baHkaTa ocurypsisa Bb3MOXHOCT Ha
cBouTe KNUeHTH domsmnyecku nuua -
onpaBoMOLEeHN non3satenn Ha MobunHoto
npunoxexue ,Mosita Fibank” c aktTusHo 6aHkupaHe
[a ce peructpupar 3a ycnyrara ,blink P2P* | koaTo
ce npefocTaBs Ypes LeHTpanuanpaHaTa ycnyra Ha
BOPUKA AL ,blink Mobile Lookup®, n EuroPA,
uwvwnn gpyra cxemalcuctema, ocurypsisalla
oriepaTtnBHa CbLBMECTUMOCT 3a CBbp3BaHe Ha IBAN
Ha cMeTKa C HoMep Ha MoGuneH TenedoH.

6.10.3.1. Ycnyrata ,blink P2P* (YcnyraTa)
JaBa Bb3MOXHOCT 3a He3abaBHO wu3npailaHe wu
nony4yaBaHe Ha napu OT/No cMeTka Ha PU3NYECKH
nvua nocpeacTtBOM BTOPUYEH uaeHTudukaTop —
HoMep Ha MobuneH TenedoH, 06BbP3aH C Hesl.

6.10.3.2. EuroPA (European Payment
Alliance) - ocurypsiea ornepaTtuBHa
CbBMECTUMOCT MeXy eBpOornemnckn cUcTemm n
MexaHu3Mn 3a He3abaBHM NNawiaHus C uen
M3BbPLUBAHE Ha Mpe3rpaHNYHN He3abaBHU
npeBogn nNo MoBuneH TenegoHeH HoMep,
OCHOBaHMu Ha cbllecTtByBawmte SEPA cxemu,
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MeXay yyacTBally OOCTaBYULM Ha NraTexHu
ycnyru B pamkute Ha SEPA.

6.10.4. Mpwn pernctpaumsa
OnpaBoMoOLLEHMAT Non3BaTten cnegea ga nocoyn
€auH HoMep Ha MobuneH TenedoH
(pernctpupanusa ot Hero B NMNB A) n IBAN Ha
pasnnawiaTteniHa cMeTKa, BogeHa Ha HeroBo ume B
BbaHkaTa, no KosATo aa ce nonyyaeart npesoan “blink
P2P”. IBAN-bT 1 HOMEPBT Ha MOGUNHUA TenedoH
ce npepoctaBat Ha BOPUKA All, cboTBETHO Ha
yyactHmuute B EUroPA c uen wuanbnHeHne Ha
npesoan ,blink P2P* kbm/oT gpyrm gbpxaswu.
Peructpauusra ce noTBbLPXKAaBa oT
OnpaBomMoLLeHnst non3BaTen C M3Mof3BaHOTO OT
HEero CpeacTBO 3a AOCTbN U MAEHTUDMKALMS, KaTo
B AONbJIHEHME, HAa HOMepa Ha MOOUINHUA My
TenedoH baHkata uanpawa SMS ¢ egHokpaTeH
KoQ,.

6.10.4.1. B cnyyan ye KNUEHT, pernctpupax
3a ycnyraTa ,blink P2P“ B baHkaTta, Bnocneacreme
pelmn ga nocovum cMeTka npu Opyr AOCTaBYMK Ha
NnaTeXHW yCcryru, kaTo cMeTKa, No KOATO Xxenae ga
nony4aBa NpeBoAM1, Bb3MOXHOCTTa 3a Nory4YyaBaHe
Ha cpeacTtBa 4pe3 Ycnyrata no cmeTtkata My B
BaHkaTa ce npekpaTsBa, Npu 3anas3BaHe Ha
Bb3MOXHOCTTA 3a uM3npawaHe Ha napwu.
CbOTBETHO, B Criyyan Ye KIMEHTBLT e perncrpvpan
CMeTKa Npu Apyr 4OCTaBMYK Ha NIaTeXHW ycnyru
3a nonyyaBaHe Ha npeBoguM TOM MOXe Aa ce
peructpupa 3a ,blink P2P“ y4pe3 baHkaTa, kaTo
NOCoYM pasnnailarenHa cmeTKa nNpu Hesl, KoATo Aa
Obaoe obBbp3aHa C MOOMMAHUA My TenedoHeH
HOMep, MO KOSTO Lie nonyyaBa cpeacTsata oOT
BCUYKN BXOAALM MMaWaHUA, M3BbPLUEHUM Ype3
ycnyrarta ,blink P2P*.

6.10.5. OnpaBomoLLeHMAT nonaearten,
peructpupaH 3a ,blink P2P“, nma Bb3MOXHOCT aa
Hapexaga OT BCsika CBOS cMmMeTka B baHkata
He3abaBHW KpeanTHW NpeBoamn B €BpO No MobuneH
TeneoHeH HoOMep KbM U3MYECKM fvua B
bbnrapusa, peructpupanu ce 3a ycniyrata ,blink
P2P, kakTo 1 ga nony4asa cpeacTBa Mo cMeTkara,
obBbp3aHa ¢ MOBUNHUSA My TernedoHeH Homep. B
paMKuTe Ha uHTerpauusaTa Ha ,blink P2P“ ¢ EuroPA
OnpaBoMoOLLEeHUAT Non3BaTen MoXe Aa u3npatia u
nony4yaBa He3abaBHW npeBogn NoO/OT HOMep Ha
MobuneH TenedoH OT gpyra gbp)XaBa KbM U OT
dumsmyeckn nvua B Obpxasu oT SEPA, kouto
y4acTBaT CbC CbOTBETHUTE CUCTEMU 3a MIATEXHN
ycnyru B EuroPA

6.10.6. Peructpupanku ce 3a ycnyraTta
“blink P2P”, OnpaBoMoLUeHVAT nons3eaten e
3anosHar, ye nnaTtexHuTe OOKYMEHTM
(HapexgaHusa N n3BneYeHuns) Wwe cbabpKaT HoMep
Ha MobuneH TenedoH Ha nony4yaTens, Ypes3 KOUTo
eaHO3HayHo ce onpenens IBAN-bT Ha cMeTKaTa Ha
nonyyatens.

6.10.7. Mpn HapexgaHe Ha “blink P2P”
OnpaBoMoLLEeHUAT Non3saTen Moxe Aa onpegenu
nony4yartens Ha npesoga oT Crnucbka C KOHTaKTu
(Contacts) Ha peructpupaHoto cu B ,MosTta
Fibank” MobunHo ycTponcTeo nnu aa BbBeae cam
MOOBUITHMA HOMep Ha nofy4aTtens u Aa NonbiHU
KOPEKTHO M3UCKyemuTe noneta (cyma, BanyTta u
OCHOBaHue).

6.10.7.1. C uen noTBbpXOaBaHe Ha
nony4arens oT HapeauTens, npeau
noTBbpPXXAaBaHe Ha HapeXXaaHeTo, Ha

HapeaunTena ce nokasea MMeTo Ha noJjiydartens.

6.10.7.2. MNMoTBbpPXOaBanku HapexgaHe 3a
LPlink  P2PY B T.4. KkbM Jpyra Abpxasa,
OnpaBoMOLLEHNAT NoN3BaTen noema OoTroBOPHOCT
3@ TOYHOCTTA Ha BCUYKM CbObpXaly Ce B HEro
OaHHK, KaTo 3a uenTa cnegea npegv Toea ga:

1) ce yBepu B KOPEKTHOCTTA Ha MMeHaTa Ha
nonyyartenss 1 HoMepa Ha MOOWNHWA TenedoH,
Yypes KOWTO Hapexaa npeBoaa;

2) npoBepu cymata W Banytata Ha
npesoja.

6.10.7.3. lNpeBognTe ce m3NbHABAT MNpwu
JocTtaTtbyHa  pasnoraraemMa  HanuMyHoOCT Mo
cmeTKkaTta 3a npeeBoda M AbIMKUMUTE Takcu U B
CbOTBETCTBUE C INUMUTUTE, oOnpegeneHn 3a
OeH/TpaHcakumsa unmn gpyrmn, obsieenn B Tapudarta
W/vnu HTEpHeT cTpaHuuaTa Ha baHkaTa Ha agpec:
www.fibank.bg., B cbOTBETCTBUE C ycrioBusiTa 3a
n3nbnHeHne Ha SEPA Hes3abaBHM KpeOouTHU
npeBoaun, n ca HEOTMEHNMU.

6.10.8. C peructpauusTa cu 3a ,blink P2P*
B baHkata, OnpaBomoLLeHMAT nons3eaTten naea
cbrnacve pa nofny4YaBa CyMu OT  BCHKO
peructTpmpaHo 3a ycrniyrara nuue, Kakto 1 OT BCSIKO
nuue, perncTpupaHo 3a CbOoTBETHaTa ycnyra npu
AOCTaBYMK Ha NMaTeXHW YCnyru, yyacrtsal, B
EuroPA, kato onpaeBomowaBa baHkata ga
KpeauTtupa (3aBepsBa) cMeTkata My, 06Bbp3aHa C
perncTpmpaHnsa Homep Ha MobunHUA My TenedoH
CbC CyMUTE OT BCUYKM BXOAALLN NPEBOAN.

6.10.9. lNpu BCAKa NpoMsiHa Ha HoMepa Ha
MobunHua TenecdoH n IBAN-a Ha cMmeTkaTta,
3agBeHn o1 OnpaBomMolleHns nonsesaTten 3a
nonaeaHe Ha “blink P2P”, cnegsa npeperncrpaumsi.
OnpaBomoLLEeHNAT non3Baten € pAibXeH Aa
yBegoMn Hes3abaBHO baHkaTa npu npomMsiHa Ha
HoMepa Ha MOOWNHMA My TenedoH, C KOWTO e
obBbp3aHa cmeTkaTa My Mpu perncrpaums 3a
ycnyrata 3a HesabaseH npesog “blink P2P”, kaTto
BbaHkata He HOCKM OTroBOpPHOCT 3a Bpean unm

nponycHaTtu nonau oT HeHaBpEMEHHO
yBeOMSiBaHe U1 HeyBeJOMsSABaHe.
6.10.10. C pernctpaumdaTa cu,

Ol'lpaBOMOLLI,eHVIﬂT nonsearteslt noTBbpXaaBa W
haBa cbrnacueto cu baHkaTta ga ocbliecTBsiBa
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poctbn 0o Cnucbka ¢ koHTaktu (Contacts) Ha
perncTpmpaHoTo My MOBUNHO YCTPONCTBO, KaTo ce
cbrnacssa fiM4HUTEe My AaHHU (MMeHa, TenedoHeH
Homep, IBAN 1 gpyrn Heob6xoamMmum 3a nona3saHe Ha
ycrnyrata) Aga ce npefocTtaBaT Ha TPeTu CTpaHu —
ApyrM perucTtpupaHM nuua u  y4acTHMUM B
nnaTexxHua npouec (Hanpumep BOPUMKA Al,
JOCTaBYMUM Ha MnaTeXxHW ycryru, ydacTBalim B
EuroPA 1 pgpyr) C uUen U3NblHEeHWe Ha
TpaHcakuunte, B CbOTBETCTBME C MOCOYEHOTO B
WHOPMAUNOHHUSA  OOKYMeHT  ,MHpopmaums
OTHOCHO 0bpaboTBaHe Ha NUYHM SaHHU", OCUTYPEH
oT baHkaTa Ha UHTepHET CcTpaHuuaTa N Ha agpec:

www.fibank.bg.

6.10.11. lMpwn uanbnHeHne Ha ,blink P2P*
noroto blink, cwbotBeTHO Fibank, a npu
na3nbnHeHne Ha ,blink P2P“ kbM/0T gpyra obpxaea
M OpaHoa Ha cxemaTta, B KOSITO e Perncrpupad

nonyyatens, wMorat pga 6bgar BuAMMKM 3@
OoCTaHanuTe nonassatenu Ha YcnyraTta.

6.10.12. Hepernctpaums -
OnpaBoMOLWEHNAT nonssaten MoOxe Jda ce

gepeructpmpa no BCsSKO BpemMe ot ycnyrarta ,blink
P2P“ u4pe3s MobunHoto npunoxexHne ,MosTa
Fibank”.

6.10.13. baHkata wuma npaBo Aa
AeakTMBMpa u3usano unu ga 6nokupa BPEMEHHO
non3BaHeTo Ha Ycnyrata npyv Hanuvyune Ha
GnokupaHa wnu 3akputa cMeTka wunu no Apyru
06EeKTMBHM NPUYUHN, KaTo nHdopmmpa
OnpamolleHns nonseaten 3aToBa, OCBEH ako
AaBaHeTo Ha TakaBa MHOPMaLNA He e NO3BONEHO
nopagu CcbobpaxeHus 3a  CUrypHOCT  UIK
crna3BaHeTo Ha HOpMaTMBHU U3NckBaHusA. baHkaTa
cnyxebHo aebnokvpa nonsBaHeTo Ha ycnyraTta,
cnepg otnagaHe Ha OCHOBaHMETO, a B CrnyvauTe Ha
M3UANo OeakTMBMpaHa ycryra nopagu 3akputa
CMeTKa, KNMEeHTBT criegsa Aa ce npepeructpupa.

6.10.14. OnpaBOMOLLEHUAT nonssaTten e
3anosHarT, Yye YcnyraTta ce U3nbrHaBa Ypes3 Tpetu
CTpaHu, ocurypsasaLlm onepaTuBHOTO
cboTBeTCTBME Ha IBAN c HOmMep Ha mobuneH
TenegoH, CbrMmacHO NOCOYEHOTO MNo-rope, KoUTo
MoraT [[a HarnoxatT npoMeHu B YCrnoBudATa Ha
Ycnyrata n usncksaHusATa 3a HeMHOTO Mon3BaHe,
3a koeTo baHkara e yBeloMU rnonssaTenure Kato
ny6nukyea npepasrnegaHute  ycrioBus B
MobunHoto npunoxenune ,Mosta Fibank® nnn no
Opyr noaxoasL, HauuH.

6.11. 3a M3nNbrHEHME Ha NNaTEXHW HapeXaaHus

Tutynapsat/ OnpaBOMOLUEHUAT non3saten e
ONbXEH npegBapuTenHo da npegoctaBM  Ha
BaHkaTa «konMe OT BCUYKM  CbMPOBOXAALLM

HapeXxgaHeTo AOKYMEHTU, uanckyemmn ot baHkaTta
M CbrnacHo OencTBaLLOTO 3aKkoHOOaTericTBO, MO
enekTpoHHaTa nowla, nog gopmaTa Ha CKaHUpaHK
OOKYMeHTU. B 7-AHEeBEeH CPOK OT HapeXaaHeTo Ha

onepauundaTa TI/ITyJ'IFIpFlT € ONbXeH Oa npeanocrtasun
Ha baHkaTa opurMHanHunTe AOOKYMEeHTU Wunm
3aBepeHn Konusa.

6.12. Manckyemnte [OOKYMEHTM (Oeknapauum wu
apyrun), KoMTo e HeobxoamMmo aa 6baaT U3roTBEHM
oT Tutynsps CbrfiacHo JencTeaLloTo
3aKoHO4ATENCTBO 3a MU3NbJSIHEHNE Ha HapedeHaTa
ornepauusi, ce CbCTaBAT B €MNEeKTPOHEH BuA U ce
nogaeart No Ha4duMHa, npeaBuaeH 3a nogasaHe Ha
nnaTexHuTe HapexgaHusa dpes ,Moarta Fibank” u
CbrnacHo nsnckBaHusTa Ha bankaTa.

6.13. Tutynapat/OnpaBoMOLLEHMAT non3BaTen
MOXe Ja Cb3faBa, 3anassa M Mon3Ba MakeTu Ha
€NeKTPOHHM 3aABMeHMs 3a NnallaHe, CbabpXKallm
€[VH Uy NoBeYe YeCTOo U3NON3BaHN PEKBU3NTY, 3a
yrecHsiBaHe CbCTaBAHETO Ha 3asBreHusiTa 3a
nnawaHunsa B cuctemata ,MosTta Fibank”.

6.13.1. lNpwn pernctpauusa 3a nnawaHe Ha
OaHBYHU U KPeOUTHU 3aabibkeHus, TutynapaTt —
dumamndecko nuue nonydasa MHPoOpPMaUna N Moxe
Aa 3annaiwia camo cobCTBEHUTE CU 3adbiHKeHus.
MHdbopmauusaTa 3a Tsix ce 06HOBABA NEPUOLUNYHO
nocpeacTBOM aBToMaTM3MpaHa cuctema 3a obmeH
Ha nHopmMauus.

6.13.2. ,MosTa Fibank” npegoctass ycnyru
no aBTOMaTU4YHO 3annawjaHe Ha nNepuoaUYHU
KOMyHarnHu, 6uToBM W Apyrn pasxoau OT TO3n
XapakTep KbM IOpuanyeckn nuua, obcnyxsaHu ot
Ory nHa TeputopusitTa Ha bbnrapus, B
CbOTBETCTBME C JaJeHuTe Npu perncrpauusTta ot
KNMeHTa  WHCTPYKUWMW,  BKIOYUTENHO  MMe
(HaumeHoBaHMe) Ha nonyyatens wn aboHaTeH
HOMep.

3a Bceku pernctpupaH aboHaTteH Homep
Tutynapatr vMMa Bb3MOXHOCT [a onpegenwu
MakcumarnHa cyma, OO KOATO [a Cce M3BbpLIBa
aBTOMATUYHO nnawaHe Ha NOCTLNUO
3agbrmkeHne. 3a Bcekn aboHaTeH HOMep MOXe aa
Ce NOCoYM pasnuyHa MakcMmMmarnHa cyma, B paMkuTe
Ha onpegenenna ot bankata numut ot 3 000
eBpo. B cnyyan 4ye Tutynapsatr He e nocouwn
TakaBa, Ce CYMTa, Ye MaKCUManHusaT pasmep Ha
nnmuTta e 3 000 espo.

3a BCAKO  HEeM3MbMHEHO  nnallaHe,
BKMIOYUTENHO Nopaan HaaBuweH numut, baHkaTa
yBegomsiBa Tutynaps. KnneHTsT crneaBa Aa ypeaum
HEM3BBLPLEHNTE MNnawaHMss CbC CbOTBETHUTE
[OCTaBuYMLN Ha yCnyru.

6.14. TuTynapat e OnbXeH [da  ocurypu
jocTaTbyHa  pasnonaraemMa  HanuyHOCT Mo
cmeTkata 3a WU3NbMNHEHWe Ha HapegeHute
nnaTtexdHu onepauMm WM 3a 3annawjaHe Ha
OBbIMKUMUTE 3a U3MBIHEHMETO UM Takcu. YacTniHu
nnaLaHna He ce U3BbpLUBAT.

6.15. lNMnaTexxHnTe HapexaaHus ce N3NbiHABaT Ha
JaTaTa Ha nosiyyaBaHeTO MM, OCBEH aKko He e
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yroBopeHa Apyra gata 3a u3nbliHeHue, no pea,
Banbopu 1 cpokose cbrinacHo OYT1Y.

6.15.1. MNpuneTo 3a M3NbNHEHNE HapexaaHe
3a Hes3abaBeH KpeguTeH npeBoa (CbC cTaTyc
,0000peH) ce wu3BbpwBa He3abaBHO — npu
YCINOBME Ye AOCTaBYMKBbT Ha MNATEeXHU YCryru Ha
Monyyatena e [oOCTbNeH npe3 nnaTtexHara
cucTtema 3a HesabaBHM nNnallaHus.

6.15.2. baHkaTa He HOCWM OTrOBOPHOCT 3a
HEeM3NbfIHEH NpPeBOA Nopagv HeOOCTBbMHOCT Ha
CbOTBETHUA [OOCTaBYMK Ha NNaTeXHW YCnyrm B
cuctemata  3a  HeszabaBHM  nnawaHuMa  Unu
HeycrewHa obpaboTka OT Apyrn yvacTHUUWM B
nnaTexHus npouec.

6.16. Mpu nHMuuupaHe/ HapexagaHe Ha nnawaHms
no JaHbuyHW 3aQbIDKEHUA ce credBa peabT Ha
Bb3HUKBAHETO UM.

6.17. NnaTtexHu HapexaaHus, NofnyyY4eHn oT UMeTo
Ha Tutynsps/ OnpaBoMOLLEHNA Mona3BaTen 4ypes
.Mosta Fibank” cbrmacHo ycTtaHOBEHUTE OT
baHkaTta npaBuna 1 npoueaypu, ce cuyuTaT 3a
BanuAHO NoAafieHN MUCMEHU WU3SBMEHUS, KOUTO
6e3ycrnoBHO 06Bbp3BaT TuUTynaps, kato baHkaTa
He oTroBapsi 3a Bpeau Wnv nponycHaTu Nonsu oT
M3MNbAHEHNETO UM.

6.18. Tutynapat/ OnpaBoMOLWEHUAT Non3earten e
ONbXEH Ja NnpoBepsiBa cTaTyca Ha U3NbfHEHWE Ha
nooageHMTe OT  HEeroBo  MMe  NnaTexHu
HapeXxaaHust U CBOEBPEMEHHO [Oa CurHanumaupa
NpU KOHCTaTUpaHW HecboTBeTCTBUSA. pu cTaTtyc
"0006peH” HapexaaHeTo ce cuYuTa 3a NpueTo oT
BaHkaTa 3a u3nbrHeHMEe M He Moxe Aa Obae
OTMeHeHo 4pe3 ,Mosta Fibank® — npunara ce
peabT 3a OTMSIHA Ha HapeXxaaHusi, NMOCOYeH B
ovyrny.

6.19. Bankara manpawa yBegoMIIeHNs
(cvobwenns “Push Notification”) B npocdwuna Ha
OnpaBoMoLleHNs non3eaTten B E€NeKTPOHHOTO
GaHkupaHe ,MosTta Fibank”, B T.4. B MobunHoto
NPUNOXeHWe, 3a BCUYKM He3abaBHM npeBOaw,
KOWUTO ca: M3MbISIHEHWN, NOMYYEHN UNN HeyCneLlHn
npeBoaun.

MapKWHr 30HU

6.20. baHkaTa ocurypsiBa Bb3MOXHOCT Ha CBOUTe
KNWEeHTW — OnNpaBOMOLLEHW rons3BaTenM Ha
MobunHoto npunoxexHne ,Modata Fibank” c
akTnBHoO H6aHkMpaHe Aa nonssat ycnyrata [apkuHr
30HW — NnawiaHe 3a nNpecTon (Mo4YacoBO NraTeHo
napkMpaHe) BbB BKIIOYEHUTE B ycnyrata 30HU U
napKuHru Ha TeputopusTa Ha P Bbnrapus.

6.21. MIHpopmaumsa 3a ueHuTe, paboTHOTO BpeMme
W yCrnoBWsTa 3a MOYacoBO MMaTeHO NnapkupaHe B
30Ha ce ocurypsiea oT AOCTaByMUMTE Ha ycnyraTa

B CbOTBETHUTE HaceneHu MecTa, 3a KOeTo
nonsesaTenuTe crneasa Aga ce YBeAOMAT npeau
Hapex[aHe Ha nnallaHeTo.

6.22. C noTebpXOdaBaHe Ha nMnalwiaHeTo
nocpencTBOM U3MNON3BaHMUTE CpeAcTBa 3a AOCTbM
U unaeHTupukaums B MoOBMIHOTO NpUnNoXxeHue
.MosTa Fibank”, OnpaBoMOLLEHUAT Nnon3BaTern:

6.22.1. noema OTFOBOPHOCT 3a TOYHOCTTa
Ha CbAbpXalnTe ce B HEro [gaHHu, B T.M.
pernctpaumoHeH Homep Ha aBToMobus, HaceneHo
MSICTO, NapPKUHI 30Ha, BpeMeTpaeHe, CMeTKa
(IBAN), oT kosiTo ucka ga Obae W3BbLPLUEHO
nrawaHeTo.

6.22.2. paBa cbrnacne baHkata pa
npenocTaBs Ha TPEeTU CTPaHW - [O0CTaBYMLN Ha
ycniyrata M ydacTHMUM B MnaTeXHUs npouec,
HeobxoaumMuTe 3a WM3BbPLUBAHE Ha MNnalaHeTo
NMUYHN [OaHHKW, B T.M. TenedOHHUS HOMep,
perncTpaumMoHHNs HoMep Ha aBToMobumna.

6.23. baHkaTa He HOCK OTroBOPHOCT 3a crnunpaHe
WNN HEQOCTBLMNHOCT Ha ycnyrata [NapKuHr 30HK, 3a
nedektn " 3abassHe, NPUYNHEHN oT
n3non3eBaHeTto Ha WHTepHeT ©  enekTPOHHWU
CbOOLLEHNS, KAKTO K 3a Te3W YacTu OT ycnyraTa,
KOUTO He ca nof, HEMH KOHTPOTT.

6.24. baHkaTa He e cTpaHa B OTHOLLEHUATA MeXay
nnateua v  AOCTaBYMUMTE Ha ycnyrata, He
OTroBaps 3a ueHu, rmobu n gpyru ycnosus BbB
Bpb3Ka C HEMHOTO NONi3BaHe, KOUTO OTHOLUEHWS ca
€0VMHCTBEHO MeXay nnateua W CbOTBETHUS
[OCTaBuNK.

Click to Pay

6.25. baHkaTa ocurypsiBa Bb3MOXXHOCT Ha CBOUTE
KNMMEeHTN usndeckn numua — OnpaBOMOLLEHN
non3satenu Ha MobunHoto npunoxeHune ,Modarta
Fibank” ¢ aktmBHO GaHkupaHe, Ooa perucTpupar
nsgageHnte um ot MNMNB ALl AeOUTHU N KPeaOUTHU
kaptm VISA (Ha nnactuka, BuUpTyanHu), 3a
ycnyrata Ha MeXayHapOAHWUTE KapToBU CXEMMU
VISA/ MasterCard - "Click to Pay”.

6.26. Ycnyrata ynecHsiBa nnawaHeTo C kapTa B
MHTepHeT kbM Tbproeuu, BkntodeHn B ,Click to
Pay”, kato gaHHuTe, Heob6xoaMMKM 3a N3BbPLUBAHE
Ha NnawaHeTo W OHNarH NPOBEPKUTE, CBbP3aHN C
Hero, ce npegaBaT aBTOMATUYHO KbM VISA/
MasterCard un/unun cboTBETHMS TbProBeL,.

6.27. Pernctpauusita ce un3BbplUBa NpPe3 MEHI0
,Click to Pay” Ha MobunHoTo npunoxeHune ,MosTa
Fibank”, kato OnpaBOMOLLUEHNAT Mona3eaTten
n3bupa kaptute (Npu ycnoBue 4Ye Te He ca
peructTpmMpaHu) u nonbriBa U3MCKYyEMUTE OaHHW, B
T.4. UMENI, C KOWTO ce 06Bbp3BaT perucTpmpaHmnTe
KapTu.

6.27.1. PeructpupaHeTo Ha KapTa 3a
ycnyrata “Click to Pay” ce notBbpxgasa oOT
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OnpaBomoLleHna nonsearten ¢ M3non3saHuTe oT
Hero cpeactsa 3a AOCTbN U uaeHTUUKaunsa B
MobunHoTto npunoxexHuve cbrinacHo T1.4.10. ot
HacToswmute O6WM  ycnoBusi, KakTo U C
BbBEXOAHETO Ha edHOKpaTeH KoA, uanpateH Ha
Herosust MobuneH TenedoH Unn nvenn agpec ot
CbOTBETHaTa MexayHapodHa KapToBa cxema —
VISA unn MasterCard.

6.28. lNpu nonssaHe Ha ycnyrata "Click to Pay"
cnegHuTe OaHHN, npegocTaBeHn oT
OnpaBoMoLleHNa nonssaten U CbXpaHsiBaHW B
BaHkaTa, ce npegaBart aBTOMaTMYHO 3a LenuTe Ha
OHNaviH MPOBEPKM OT MexayHapoaHaTa kapToBa
CXemMa W M3BbpLBaAHE Ha NnawaHeTo KbM
TbproBeua: UMenn agpec; HoMep Ha MobuneH
TenedoH; faHHM 3a kapTata — HOMep, gaTa Ha

BanNMOHOCT;  agpec; WMeHa;  apyrn, npwu
HeobXxoaMMOCT.
6.29. Tllonseanmkm ycnyrata “Click to Pay”,

OI'IpaBOMOIJJ,eHVIFIT nonssartest NoTBbpXAaBa, 4e:

6.29.1. npegocTtaBeHUTE OT HEro AaHHW 3a
non3eaHe Ha €fEeKTPOHHOTO OaHkupaHe w
MOOMNHOTO npunoxeHune ,Mosta Fibank”, kakto n
ycnyrata "Click to Pay", ca BepHW, TOYHWU U MbIHWY;

6.29.2. e OnpaBomoLleH nons3esaten Ha
KapTuTe, KOUTO PerncTpupa;

6.29.3. umenn agpecbT W HOMEPBLT Ha
MOBUNHNA TenedoH ca Heroeu;

6.29.4. paBa cbrnacve faHHUTe My [a

6boat obpabotBaHu oT ,[TbpBa WMHBECTULMOHHA
BGaHka“ ALl, KaKTO 1 OT MexXayHapoaHUTE KapTOBM
cxemun VISA/MasterCard n TbproBuuTte, C LeEn
n3BbpLUBaHe Ha nnawaHus vpe3s ycnyrata “Click to
Pay”.
6.30. OnpaBOMOLLEHMAT NON3BaTEN € ANbXEH Aa
yBegoMn HesabaBHO baHkaTa npu npomsiHa Ha
OaHHUTE, KaKTO U MMEeWNI-a, C KOUTO ca 0OBbp3aHu
KapTute My npu pernctpauusaTa 3a ycnyrata “Click
to Pay”, kato baHkata He HOCW OTrOBOPHOCT 3a
Bpeau Unu nponycHaTv nons3m OT HEHaBPEMEHHO
yBeOMsiBaHE U HeyBeJOMsIBaHe.

6.31. OnpaBoMOLLEHMAT nonseaTenl ynpasensiBa
pernctpaumata cu 4ype3 meHoTo “Click to Pay”,
[OCTbNHO Npe3 MobunHoTo npunoxeHune ,MosiTa
Fibank”, kato Mmoxe fa nobas kapTu, U3g4adeHn Ha
HEroBo WMe, BKN. AOMbNHUTENHW KapTW, Ada
aKkTyanuaupa umenn-a u/vunn gpyru gaHHwu.

6.31.1. OnpaBOMOLLUEHUNAT  MonasBaTten
MOXe MO BCAKO BpeMe pfa ce oOTkaxe oT
nanonssaHeto Ha ycnyrata “Click to Pay”, kato
AeperncTpvpa HAKOM Unu BCUYKN KapTu, U3aaaeHn
Ha HeroBo WUMe, BKIIOYEHW B Hesd, rnpe3 MEeHITO
“Click to Pay".

6.32. baHkata pepeructpupa OnpaBoMOLLEHNS
nonaeaTten ot ycnyrata “Click to Pay” B cnegHute
cnyyau:

6.32.1. npu otkaz Ha OnpaBomoLLeHUsN
nonssartesn cbrnacHo T1.6.31.1. no-rope;

6.32.2. npn 06OCHOBAHO MpPeanosfioXeHne
3a uM3MaMa, CBbp3aHa C perucrtpauusita Ha
OnpasomoLleHns nonseaTten 3a “Click to Pay”, ot
KOATO € Bb3MOXHO fa nocnenBaT MMYLECTBEHU
Bpean 3a OnpaBomoLleHUS nonseaTten wu/mnnmn 3a
BaHkara;

6.32.3. B cnyvyante nNpu yctaHOBSABaHeE Ha
He3akoHoCcbObOpasHa [enHOCT, 3acTpaluaBalla
curypHocTtTa, manonaesaHeTto Ha “Click to Pay” ¢

HEUCTUHCKa, noanpaeseHa unm HeBsipHa
nHdopmauums;
6.32.4. npu HensnbJIHeHne oT

OnpaBoMolLeH1s Non3BaTesnl Ha eQHO UMK NoBeYe
OT 3agb/PKEHUsATa My 3a Mon3BaHe Ha ycnyrata
“Click to Pay”, cbrnacHo O6wmuTe ycnoBus Wu
OOMBbITHUTENHN WHCTPYKUMM Ha baHkata wu/unu
n3nckBaHuaTa Ha VISA/ MasterCard;

6.32.5. lNpeycTaHoBsABaHe npeasfiaraHeTo Ha
ycnyrata “Click to Pay” oT cTpaHa Ha baHkaTta
n/unun oT cboTBETHaTa KapToBa cxema.

6.33. C peructpupaHe Ha kapta OnpaBoOMOLLEHUAT
nonseaten NOTBbP)XAaBa, Y€ € 3ano3HaTr ¢
YyCroBuATa M 3aabiDKEHUATA CUM 3a Mon3BaHe Ha
“Click to Pay”, B T.u.:

6.33.1. ga nonsea ycnyrata “Click to Pay”
CaMO B paMK/Te Ha pa3peLLeHOoTOo OT AeMNCTBALLOTO
3aKOHOAATESICTBO;

6.33.2. ga He HapyllaBa unu 3actpallasa
Nno KakbBTO M Aa € Ha4uH curypHoctTa Ha “Click to
Pay”;

6.33.3. 0a He onuTBa Ja CcuU ocuUrypu
HepaspewleH goctbn o “Click to Pay” unum yactu
OT Hesl, KOUTO Ca OrpaHNYEHN;

6.33.4. pa He mn3nonsea “Click to Pay” no
HenpaBUNEeH Ha4uH WNU N0  HA4uH, KOWTO
HapyllaBa npaBaTta Ha TpeTu nuua;

6.33.5. oa He Bb3MNpousBexaa, CbxpaHsasa
unu gobaesa “Click to Pay” B kakBaTo u aa e gpyra
€rNeKTpOHHa WM MexXaHudHa cuctema, BKII.
WMH(POpPMaLMOHHa cucTema;

6.33.6. Aa He 3anuncea, Konupa, otaasa nog
HaeM, npofasa, [MPOMEHs,  AeKkoMnunupa,
n3sbpLuBa 06pPaTHO MHXEHEPCTBO UNWN N3BbLPLLBA
Tbproecka genHocT ¢ ycnyrarta “Click to Pay”;

6.33.7. 0oa He u3nonssa YCTPOMCTBO UMK
copTyep, KOMTO nMpedyaTr Ha MNpPaBUIHOTO
dyHKUMoHMpaHe Ha “Click to Pay”, unu nsnonsea
ycniyrata no HayvH, KOWTO On 3aTpyaHun wnm
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3acTpaluumn nNpaBuNHOTO N OYHKLMOHMpPAHE, KaKTo
e onpegeneHo ot VISA.

6.34. baHkaTa He HOCWM OTrOBOPHOCT 3a
aenctemaTta unm 6es3gencTemaTa Ha ocTaHanuTe
CTpaHu, y4dacTBalLLM B NnpoLieca Ha U3BbpLUBaHe Ha
nnawaHe 4pes ycnyrarta “Click to Pay”, kakto u 3a
Te3n 4yacTu OT ycrnyrata, KOUTO He ca Mop HEewH
KOHTpOI.

6.35. [lpeaBug uye “Click to Pay” ynecHsiBa
M3BbPLUBAHETO Ha MfatexHata onepauus,
baHkata n VISA/ MasterCard He ca cTpaHa B
OTHOLWIEeHMsATa Mexay nnaTteua - nonssarten Ha
ycnyraTta “Click to Pay” n TbproeuuTe, BbB Bpb3Ka
CbC 3aKyrneHuTe CTOKM UMK yCryru, B T.4. TAXHOTO
Ka4yecTBO, AOCTaBKa, BpbLlaHe, KOUTO OTHOLLEHUS
Ca eOWHCTBEHO Mexay nnarteua M CbOTBETHUS
Tbproeedu.

6.36. MexagyHapogHute kapTtoBu cxemu VISA/
MasterCard morat ga npekpaTar, Kakto u aa
npomeHaT ycnyrata “Click to Pay”, 3a koeTo
OnpaBomoLLeHNAT nonasearen we 6bae yBeaoMeH.
B cny4am 4ye TOM He e CbrnaceH ¢ NPOMeEHUTE B
ycnyraTa “Click to Pay”, cnegBa ga ce oTkaxe ot
Hesl nNo pepa Ha T.6.31.1. no-rope, Kato ako
npoab/KM Oa 4 nomnsea, ce cyuta, 4Ye npuema
npomMeHuTe.

Hob6aBsiHe Ha cpeAcTBa NO CMeTKa € KapTa

6.37. Tutynap — dmamyecko nuue, nonasaTten Ha
Mob6unHoTo npunoxenune ,MosTa Fibank”, moxe no
BCSIKO BpEMe Ja NpexBbpiiv CpeacTBa KbM HEroea
pasnnawartenHa cmeTtka BbB Fibank, upe3s
nebutHa wnu KpeguTHa KapTa, M3OgadeHa Ha
HEeroBo MMe OT Apyr AOCTaBYMK Ha NNaTeXHU
ycnyrn ot MeHto [pesoan” — ,[lobassaHe Ha napn®.
TpaHcakumsaTa ce noTBbpXKaaBa ypes
rnepcoHanuMaMpaHuTe CcpeacrtBa  3a  CUIYPHOCT,
M3Mon3BaHu B MobunHoTo NpunoxeHue,
BbBEXAaHe Ha JaHHWTE Ha KapTaTa, KakTo U Ha
nepcoHanuampaHuTe CpeacTBa 3a CUIYPHOCT,
HeoOXxoaMmK 3a MOTBbLPXAEHME Ha KapToBaTa
onepauus, onpegeneHn ot nsgaTens Ha KaptaTa.

6.37.1. TpaHcakumsita ce usnNbiHABa B
CbOTBETCTBME C NUMUTUTE U  YCNOBMATA,
onpegeneHn oOT u3gatensd Ha kaprtarta. Fibank
MOXe [a BbBeXAa YCNOBUS M OrpaHUYeHust npu
N3NbIIHEHNE Ha TO3U BMA Onepauuun, Kakto n aa rm
cnvpa (OTkasea) nopagu perynatopHu MPUYUHW,
PUCK N CUTYPHOCT, UMW NO NPUYNHU, U3BBH HENHUS
KOHTpOI.

6.37.2. 3a BCUYKM onepaumm no cMeTka BbB
BanyTa, pasnuyHa ot espo (EUR), ce ussbpuBa
npeBanyTupaHe No Kypc ,npodasBa“ Ha baHkaTa,
00siIBEH Ha WMHTepHeT cTpaHuuarta Ha Fibank Ha
agpec: www.fibank.bg. Korato TpaHcakuuaTta ce
M3BbpLUBA OT KapTa, CbOTBETHO KapToBa CMeTKa
BbB BanyTa, pasnuyHa ot eBpo (EUR), ce npunara

oOMeHeH Kypc W ycrnoBus,
nspaTtens Ha kapTarta.

onpeageneHn ot

VIl. OTKA3 OT U3NBJIHEHUE HA TNATEXHA
OMEPALUA

7.1. BaHkaTa oTKa3Ba M3Nb/HEHMETO Ha NnaTexHa
onepauusi, HapegeHa ypes ,MosTa Fibank”, ako He
Ca W3NbJIHEHN W3UCKBAHUSATA Ha HacTosAWwMTe
O6bwwn  ycnosus, ovyrty wu KOHKPETHUTE
aoroBopeHoctT ¢ Tutynsaps. bankata oTkassa
M3NbJIHEHNMETO Ha nNpeBoa, koraTo € MNOCOYeH
HeBanuaeH unu HenbneH naeHtndukatop (IBAN),
Nno cMeTKkaTa HsMa pasnonaraeMa HanuyHOCT 3a
M3NbIIHEHNE Ha TpaHcakuusATa M nnawaHe Ha
ObmkuMmnTe Ha baHkaTta Takcwm.

7.1.1. baHkaTa He HOCM OTrOBOPHOCT 3a
Bpean OT HEU3MbMIHEHME Ha MnaTeXxHW onepaumm
nopagnm HeOoCTUr Ha NapuvyHWM  CpeacTsa,
HEM3NbIIHEHME Ha MPUIOXKMMUTE npaBuna W
M3NCKBAHWSA, W [JOroBOPEHUTE YCIOBMS, Ha
ornepauuu, HegonycTMMu MO OeWCTBAaLLOTO
3aKoHoOaTencTBo, B T.4. BbB Bpb3ka C MepKUTe
cpewly M3nupaHeTo Ha napuy u ouMHaHcuMpaHe Ha
Tepopuama.

7.2. baHkata yBegomsiBa OnpaBoMoLLEHMS
nonaeaTen 3a OTkasa (4pes cratyca ,epeweH”, B
MeHio ,HapegoeHn [OOKyMeHTU®, BKN. U 4pes
cbobuieHune ,Push Notification“ B meHto ,3Bectnsa®
OCBEH B CllydyauTe, Korato € AeakTUBMpaHo
n3pmyHo ot OnpaBoMOLLEHMS non3eBaTesn), Karto
npy nouckeaHe oT TuTynapa My cbobuwiaBa 3a
NPUYNHUTE 3a OTKa3a M HAYMHWUTE 3a NonpaBsHe Ha
rpEeLLKNTEe, KOrato HEWU3MbSIHEHMETO € nopaau
AOMNyCHaTW rpeLuUKkn, OCBEH ako e Hanuvue 3abpaHa
3a npefoctaBAHE Ha TakaBa MHGOpMauus
CbIIacHO 3aKOH UNu akT Ha EBponenckns colos.

VIIl. OTYETHOCT

8.1. baHkaTta 1M3roTBa 1 NnpegocTass Ha TUTynaps,
KakTo 1 Ha nocoyveHute ot Hero OnpaBOMOLLEHN
nonsearenu, B ncmeHa hopMa oT4eTn No cmeTka
M gpyra oTdyeTHa WHdopMaumsa (U3BneYeHus,
NOTBbPXAEHUA W Opyrv), C uHdopmauus 3a
n3BbpLeHnTe onepauMnm Cc BaHKOBUM KapTw,
HanNU4yHocCTUTE M onepauunTe No BaHKOBU CMETKM,
KaTo My M ocurypsiBa Ha pasnonioxeHve 4pes
,MogaTa Fibank”.

8.2. TwuTynapaTr ce cbrracsesa pJa nosyyasa
ussnevyeHndata wn - Apyrmte  JOKYMEHTHn U
WHpopmaums no T1.8.1. no-rope no yroBOpeHUs
cbrnacHo HactoswmTte O6LwmM ycrnosust HaumH, 6e3
baHkatTa pga wmMa 3agbibkeHMe gda My [m
npenocraBsa Ha XxapTUEH HOCUTEN.
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8.2.1. BbaHkaTta ocurypsiea Ha
pasnonoxeHue n3BredyeHusaTa B [deHs Ha
N3roTBAHETO WM, MOCOYEH B [AOKYMEHTa, KOWTO
CTpaHuUTe NprvemarT 3a JaTa Ha nonyyaBaHeTo UM.

8.2.2. BbaHkaTta ocurypsiea Ha
pasnonoxeHne Ha Tutynaps/OnpaBoMOLLEH OT
Hero nonssarten [OCTbM A0 M3BMevYeHusTa 3a
MWHanN nepuoa, Kato rm cbxpaHsea B Cuctemarta
MUHMMYM 6 (LLecT) meceua crneg N3rotBSIHETO UM.

8.2.3. Tutynapsat ce 3agbimkaBa [da
apxumBuMpa MONyYeHUTe [OOKYMEHTM Ha CBOW
ObNroTpaeH HoOCUTENn 3a CpoK, OOCTaTbyeH 3a
LuenuTe Ha nHpopmaumaTta.

8.2.4. C peructpuparHe B ,Modara Fibank
TuTynapsaTt gaBa CBOETO U3PUYHO Cblnacue aa My
6bae npeycTaHoBeHO NpeaocTaBaHeTo oT baHkaTta
Ha M3BreYeHusa (OoT4yeT MO CMeTKa) Ha XapTueH
HocuTen, B T.4. B ocuc Ha baHkaTa unm no nowuara.
lMpomsiHa B TOBa OGCTOATENCTBO € Bb3MOXHa C
nognuceaHe Ha uckaHe B ocumc Ha baHkaTta.
TuTynapsaT uma BB3MOXHOCT Aa Ce OTKaxe OT
nony4aBaHe Ha n3BrievYeHns 3a 6GaHKOBW KapTu, OT
HaCTpPOMKUTE 3a KapTW B perucTpaumdara cu B
enekTpoHHoTo 6aHknpaHe ,Mosita Fibank”. [Mpwu
uckaHe ot Tutynapsa Ha gybonukat BadkaTta ro
npegocTtass Npu Takca cbrnacHo TapudaTa.

8.3. TutynapaT e AnNbXeH da ce 3ano3Haea
He3abaBHO CbC CbAbPXKAHWETO Ha MonyyeHaTa
oT4yeTHa WHopmauma u ga ysegomsisa baHkaTta
npu KOHCTaTMpaHe Ha HecboTBeTCTBUA, 0e3
3abaBa, No pega v npu ycrnosudaTa 3a nogaBaHe Ha
»anobu cbrnacHo OYTTY.

8.3.1. Ako baHkaTa He MonyyYn MUCMEHO
Bb3pakeHune 0o 45 oHu oT gataTa Ha U3NbliHEHWE
Ha onepauudTa, We ce cunuta, 4ye TutynapsaT e
nonyyun un opobpun OTYETHUTE [OOKYMEHTUM W
nnaTeXHuTe  ycnyru, CBbp3aHu C  Hes.
YBegomaBaHeTo Ha baHkaTa cneg To3uM CpoK ce
CuMTa 3a HeocHoBaTeslHO 3abaBsHe OT cTpaHa Ha
Tutynaps.

8.4. Tutynapat/OnpaBoMOLLEH OT HErO Non3BaTten
MoOXe Aa nocoysa B CuctemaTa noseye OT €AuvH
eneKTPOHEH agpec 3a nory4yaBaHe Ha N3BnevYeHus,
KaTo MOCOYBAHETO Ha afapecu Ha TpeTu nuua e
N3UAN0 B OTFTOBOPHOCT Ha TUTynspsa n ce cunta 3a
BanuMgHO ynbNHOMOWaBaHe Ha baHkata pga
m3anpawa Ha MOCOYEeHUTe agpecu LaHHUTE U
UHpopmaumsTa (npeacraBnasawm 6aHkoBa TanHa
W NINYHM JaHHW), CbabpXKalla ce B U3BreYeHusaTa.

8.5. TuTynapsaT noTBbpXOaBa, Ye e 3anos3HaT U
noema pucKoBeTe, CBbp3aHU C NpeHoca Ha AaHHU
B WHTEpHeT cpeda, C Bb3MOXHOCTTa 3a
HeoTOpu3nupaH [AOCTbN U pasKkpuMBaHe Ha
WHpopMaums npen TpeTn nuua, 3a NpPomsHa Ha
CbAbpPXaHNETO UMM TEXHUYECKN MPOnycKn npu
npeHoca Ha JaHHU U MHopMaLMsa B HEKPUNTUPaH
BMA, 3aLlUUTEHM eQUHCTBEHO C napona.

IX. AUTUTANU3NPAHE HA KAPTA T[PE3
MOBUITHOTO NPUNOXEHUE »MOATA
FIBANK”

9.1. YcnoBusa 3a gurMtanuavpaHe Ha KapTa ca:
OnpaBOMOLLEHUAT Mons3eaTen Ada e pernctpupad
3a aKkTMBHO OaHkupaHe (Bkn. ©OaHkupaHe C
orpaHMyeH OOCTbN OO0 aKTMBHU onepauun CbIn.
T.4.1.5. ot Hactoswute O6WM ycrnoeus) B
MobunHoTto npunoxeHue ,MosaTta Fibank® unu ga
MMa aktTuempaHo MobunHo npunoXxeHue ¢ BrpageH
CoipryepeH Token; ga nputexasa m3gageHa oT
baHkaTa kapta Ha nnactuka (C M3KIYEeHWe Ha
Maestro n V PAY) wnu BuptyanHa kapta no
cmmucbna Ha OOwuTte ycnoBus Ha llbpBa
MHBecTUUMOHHaA 6GaHka” Al 3a wu3pgaBaHe U
Mon3BaHe Ha pPeEBOMBMpALLM  MEXOYHAPOLHW
KpeauTHu kaptn MasterCard n VISA unu OVYITY,
MoGunHOTO yCTPOUCTBO Oa € pPerucrpypaHo B
MobunHoTo npunoxeHune (ga uma pernctpupat 1D
Homep) nnn ONpaBOMOLLIEHMAT Nof3BaTen ga uma
akTunpaHo MoOUNHO npuUnoXeHne C BrpaaeH
CodpryepeH Token, HeroBuaT codTyep Aa
OTroBapsi Ha TEXHUYECKUTe W3UCKBaHMS M Oa e
cTaHgapTuanpaH 3a pabota ¢ [urutanusvpaHa
KapTa.

9.2. C n3bop Ha kapTa OT cnucbka B MobunHoTto
npunoxeHne ,Mosita Fibank” n c notebpxgaBaHe
Ha 3asiBKaTa 3a AurutanuanpaHe Ha kapta c Ell,
OnpaBOMOLLEHNAT Mnon3eaTen oTnpaBs U3PUYHO
MckaHe pno baHkata 3a agurntanuavpaHe Ha
n3bpaHaTa OT Hero KapTa, KOSITO LLie Ce Non3Ba npu
YCrOBMSITA Ha CKIIOYEHUS Mexady nonssatens u
BbaHkata [orosop 3a kapTa npu O6wmn ycrnosus
(Obwumte ycnosua Ha ,lbpBa WHBECTULMOHHA
0aHka“ Al 3a oTKkpyMBaHe M BoAeHe Ha GaHKOBU
CMETKN U NpedocTaBsHe Ha nnaTexHu ycnyru (3a
aurnTanmampann LebGuUTHU KapTu), HacToswmTe
O6ww ycnosusa, cboTBeTHO O6LMTE yCnoBuSA Ha
,[1bpBa MHBeCTMUMOHHA 6aHka” ALl 3a n3gaBaHe u
nonseaHe Ha pPeEBOMBUPALLM  MeXOyHapOoaHU
KpeautHn kaptm MasterCard wn  VISA (3a
OurntanuampaHn peBonBupaliy MeXOyHapoL4HU
KPeAWTHU KapTu)) 1 TakCn U KOMUCUOHWN CbIfacHo
pencteawata Tapuda, ¢ KOUTO NpeaBapuUTENHO €
3anos3HaT U npuema ga Oboar npunaraHd npu
ypexaaHe Ha B3aMMOOTHoOLLeHuaTa My ¢ baHkaTa
BbB Bpb3Ka CbC 3asiBABaHe W MNON3BaHe Ha
OurntanusmpaHarta kapTa.

9.3. C nanpawiaHe oT BankaTa o
OnpaBomolueHnst nonseaTten 4pe3 MobunHoTto
npunoxeHve Ha ysegomneHuve, ve KckaHeTo e
M3NbITHEHO W KapTata € Aurntanuaupana,
[oroeBopbT 3a AgurMtTanuManpaHa Kkapta ce cymTta 3a
CKITHOYEH.

9.3.1. B cnyvaute Ha [OurutanuanpaHa
KpeauTHa kapTa [JoroBopbT Mo NpeaxoaHaTta Toyka
e HepasgernHa yacTt oT [loroBopa 3a nsgasaHe Ha
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peBonBupalla MexayHapodHa KpeouTHa KapTa
(Bkn. BupTyanHa) u npegocTtaBsiHe Ha KpeguTeH
numuT (oBbpAPadT) No pasnnaliaTenHa cMeTka, a
npy [OurntanusvpaHa pebutHa kapta  (BKI.
BupTyanHa) — ot [JoroBopa 3a npegocTaBsiHe Ha
6GaHKoB KpeauT — oBbpapadT no pasnnawaTenHa
(kapTOBa) CMeTka Ha pusnyecku nuua, kKoraTo
TakbB BEYE € CKIOYEH.

9.4. [urntanusnpaHata KapTa € C YHUKaneH
nepcoHaneH uageHtudukaumoHeH Homep (MUH)
KaTo Ha KapTaTa Ha nnactuka unu BupTyanHaTta
Kapta, koato ce gurutanuaupa. [MAH-bT
npeacTaensBa KOMOUHaAUMSA OT Hak-Marko YyeTupu
undbpu 1 cnyxu 3a uaeHtTuduumpaHe Ha Tutynaps
npu n3BbpLUBaHE Ha onepaumm ¢ Kaprara.

9.4.1. B cnyyan Ha wnsrybBaHe, Kpaxba,
VHULLOXaBaHe, MoBpexaaHe, npogaxba Ha
MobunHoTto ycTtponcTtBo, bBaHkata opgobpsiBa no
uckaHe Ha OnpaBOMOLLEHMSI MON3BaTesl HOBO
ourutanmaMpaHe Ha Kapta npu TakCu CbriacHo
Tapudara.

9.4.2. MNpu 3arybBaHe Ha kapTaTa Ha
nnacTtuka, baHkata usgasa Ha OnpaBoMOLLEHUS
nonssaTen HoBa KapTa Ha nnacTuka, CbOTBETHO
opobpsiBa HoBa [lurutanuanpaHa kapTta KbM Hesl C
HoB [MMH, npu nouckBaHe oT OnpaBomMoOLEHUS
nonssaTten.

9.5. 3a HeypeneHuTe B TO3U pasgen BbAPOCH,
KakKTO X OTHOCHO YycCrnoBusiTa 3a MON3BaHe,
obcnyxBaHe, ynpaBneHve u npekpaTaBaHe Ha
Aoroeopa 3a [lurmtanuanpaHa kapta, ce npunarat
O6wwute ycnosus Ha ,llbpBa WHBECTULMOHHA
b6aHka“ ALl 3a OTKpuBaHe M BoAeHe Ha GaHKOBU
CMETKN N NpeaocTaBsHe Ha nnaTexHu ycnyru (3a
Ourutanusmpaum gebutHn kaptn), CbOTBETHO
Obwute ycnoBua Ha ,lTbpBa WMHBECTULMOHHA
OaHka” ALl 3a wuv3gaBaHe W MoON3BaHe Ha
peBONBMpaLLUM MEXOYHAPOOHN KPEAUTHU KapTu
MasterCard wn VISA (3a [durutanuanpaxm
peBONBUPALLM MEXOYHAPOAHW KPEeOUTHU KapTw).

9.6. BankaTa nma npaBo Ja  oOTKaxe
OUrMTanM3MpaHeTo Ha KapTa, BKIHYUTENHO WU
korato MobunHoTo yCTpOMCTBO pasnonara c
HeobxoanmuTe TexHudecku napameTtpu, 6e3 ga
noco4sa OCHOBaHME 3a TOBa.

9.7. HapexpgaHeTo Ha nnawaHe wnu Aapyra
onepauus 4dpes durntanuanpaHarta kapTta npegu
u3TM4aHeTo Ha 14 [OHM OT CKIYBaAHETO Ha
[oroBopa 3a Hesl, ce cuMTa 3a U3PUYHO Cbrnacue
Ha TuTynapsa 3a 3anoyBaHe WU3MbIIHEHME Ha
[orosopa oT cTpaHa Ha baHkaTa.

X. BMOKUPAHE HA OCTBIA

10.1. HoctbnbT po ,Modata Fibank”, Bkn.
Mob6unHoTo npunoxexHue n APl nHterpaumsi, Moxe

na 6bae OnokupaH oT baHkata npu cnegHute
yCNoBUs:

10.1.1. no wvckaHe Ha Tutynapsa wnu
OnpaBomolleH nonsearten no pega Ha 1. 11.5. no-
pony, 6e3 fa e AnNbXeH Aa nocoysa 3a TOBa
KOHKpeTHa npu4uHa;

10.1.2. no wHmyuatmea Ha baHkaTta — no
0BGEKTMBHU MPUYMHKU, CBBbP3aHU CbC CUTypHOCTTa
Ha WOEHTUUKALUMOHHUTE OaHHM UM Npu
OCHOBaTENMHN CbMHEHUA 3a HEOTOPM3MPaHU OT
Tutynapsa nnawanusa, nogageHn dpes ,Mogdrta
Fibank”, B T.4. 1 MoGuUIHOTO NpuUNOXeHune, UNn
3HaYMTENHO HapacHan puUck TUTynapaT ga He € B
CbCTOSIHME Oa M3MbIIHU 3a0bIMKEHUSATA CU KbM
BaHkara;

10.1.3. no uHmumnatmBa Ha baHkaTta — Ha
Tutynap/OnpaBomoLleH nonseaTten, KOWTo ¢
OEencTBMaATa CUM  HapyllaBa M3MCKBaHMATA Ha
aencreawuTe HOPMaTUBHM aKToBe, Ha
HacToawmuTe O6wm ycnosua wunu  OYITY,
3acTpalwaea CUrypHOCTTa " NpPaBuUITHOTO
dyHKUMOHMpaHe Ha Cuctemara, KakTo U ako
3acTpalwaBa WM npensaTcTBa MOMN3BaHETO Ha
ycrnyruTe oT CTpaHa Ha ApYrv KINEHT!;

10.1.4. aBTOMaTM4HO - NpU nopeauua ot
rpewHn onntn 3a BbBexgaHe Ha TAH, TUHT,
naporna unu apyru nepcoHanuMsvpaHu cpeacTsa 3a
CUIYPHOCT CbIMacHO NOCOYEHOTO B YKasaHusTa 3a
paborTa.

10.2. B cnyyaunte no 1. 10.1.1. BaHnkata 6nokupa
Joctbna B paMKuTe Ha HeobxoAuMMoTo 3a
obpaboTka Ha yBe4OMSIEHWMETO BpPEME, HO HE MOo-
KbCHO OT 2 4aca OT yBe4OMSIBAHETO, OCBEH aKo
nopagu OOEKTMBHU NPUYMHM € HeobXxoaum no-
OBbNBI CPOK.

10.3. B cnyyaunte Ha 6nokupaHe no 1. 10.1.2. n 1.
10.1.3. baHkata yBegomsiBa Tutynaps 3a
OnokupaHeTo Ha [OCTbMa W 3a MNPUYUHUTE, MO
Bb3MOXHOCT npean G6rioKMpaHeTo U Han-KbCHO
HEenocpeACTBEHO crnep ToBa, OCBEH aKko [JaBaHeTo
Ha TakaBa WMH(OpMaLMa He e MO3BOSIeHO nopaau
CbOOpaXeHNss 3a CUrypHOCT MMM CrnasBaHeTO Ha
HOPMAaTUBHU U3NCKBAHWSI.

10.4. JebnokmMpaHe Ha JOCTbNa Ce U3BbLPLUBA OT
BaHkaTa cnep OTCTpaHsiBaHE Ha NpUYMHUTE 3a
6nokupaHe, a korato OnokumpaHeTo € Mo
uHUumatmea Ha Tutynaps wnm OnpaBoOMOLLEH
nonseaten - Bb3 OCHOBA Ha WCKaHe 3a
nebnokmpaHe, nogageHo oOT TuTynapd, cnea
M3NbITHEHNWE HA MHCTPYKUUUTE, MOCOYEHN B
YkaszaHneTo 3a paboTa M 3annaillaHe Ha Takca
cbrnacHo Tapudara.

10.5. baHkaTa He HOCKM OTrOBOPHOCT 3a Bpeawu,
Bb3HUKHaNM Bcneactene GnokupaHe Ha AocTbna
CbIMacHO HacCToALWKNA pasgern.
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Xl. OTTOBOPHOCTHU

11.1. baHkaTa He KOHTponupa npeameTa U He
cnegn 3a 3akoHOCLOOpasHOCTTa Ha caenkuTte,
KOUTO Ca OCHOBaHWe 3a U3BbpLUBAHE Ha NralaHe,
npeameTt Ha HactosAwmTe OO6WM ycrnoBus, OCBEH
aKko C HOpMaTUBEH akT He e npeaBuaEeHO Opyro,
KaktTo u He OTroBapa 3a Bpeanm wnv  3a
paspellaBaHe Ha CNopoBe, Bb3HUKHANM BbLB
Bpb3Ka C Te3u COeriku.

11.2. Twutynapat/OnpaBoMOLLEHUAT Mona3earten
OTroBaps 3a BpeauTe, KOUTO € MPUYUHUN MNPSIKO
unn KocBeHo Ha baHkaTta, cBbp3aHM C
HeoTOpU3NpaH [AocTbn A0 WHOpMaUMa Unu
n3BbpLLUBaHe Ha nnawaHuna ypes ,Mosata Fibank”, ¢
HecnasBaHe Ha GaHkoBUTE N3NCKBaHNS,
HenpaBWHOTO, NPOTMBO3aKOHHO nnm
npoTMBopevawo Ha Hactoswmte O6WM ycroBus
nonasaHe Ha ycnyrute B ,Mosita Fibank”.

11.3. lMpn HemsmbiHEHME Ha 3agblbDKEHUATa Cu
KbMm BbaHkaTa BbB Bpb3ka € nonssaHeTo Ha ,MosaTa
Fibank”, Twutynapar He MoOXe pga npasu
Bb3paXeHusl, OCHOBaHW Ha OTHOLWEHUATa My C
TpeTu nuua, B T.4. TPETU CTPaHU AOCTaBYMLM.

11.4. Twutynapat/OnpaBoMOLLEHUAT nona3sarten
HOCW OTrOBOPHOCT 3a ONMUTW OT Heroesa CTpaHa Aa
npugobve HeoTopuMaMpaH [[OCTbM OO0  YyXKAu
KIMEHTCKM perncTpaumm n nHopmaums.

11.5. Tutynapat/OnpaBoMOLLEHMAT nons3eaTten e
ONbXeH fa yBegomu HedabaBHO bBaHkata npwu
CbMHEHUe, Ye TpPeTo nuue e y3Hano nnm u morno
Ja y3Hae notpebutenckoto My uUmMe M
naponata/lIMHT n/unnu nepcoHanuManpaHmn
CpeacTBa 3a CUrypHocCT/ Ha cpedcTBo 3a AOCTbMN U
naeHTMdurKaums, Kakto u ga nauncka 6rnokmpaHe Ha
poctbna oo ,MosTa Fibank” nnu Ha cpeacteoTo 3a
A0CTbN (ako cpeacTBoTO No3BonsAsa brnokupaHe),
KaTo yBeAOMSIBAHETO Ce U3BBbPLLBA NTMYHO B OhurC
Ha baHkaTa nnu 4ypes obaxgaHe Ha TeneqoH:

® 0700 12 777
® +359 2 800 2700
® + 359 2 818 0003

Mpn npomsiHa Ha TenedoHa, baHkaTa e yBegomm
Tutynaps/ OnpaBomoLlieHuTe non3eBaTenn Cbe
CcboOLLlEeHNe Ha NHTEPHET cTpaHuuaTta Ha baHkaTa
Ha agpec: www.fibank.bg n 4pe3 ,Modata Fibank”
Ha agpec: https://my.fibank.bg.

11.5.1. baHkaTa He HOCKM OTFOBOPHOCT 3a
BpeauTe, B Cry4ah 4Ye € nomnyyuna HeBSAPHO
yBeoMIMeHne OT nuue, KoeTo Bb3 OCHOBa Ha
HeBYCMUCTIEHN obcTosATencTea e ouno
oBracteHo gda ro wusBbpwu, wu baHkaTta
nobpocbBeCcTHO € npegnpuena HeobxogumuTe
MEepKM B 3alumMTa MHTepeca Ha TuTynaps, KaTo e
6rokupana goctbna u He € U3NbNHWNA HapeaeHu
ypes ,MogTa Fibank” nnatexHu onepauun.

11.6. TuTynapaT noHaca  BCUMYKM  3aryowm,
He3aBMCMMO OT pasmepa UM, CBbp3aHu C
HepaspeLleHn NnaTexHn onepaunmn, NponsTnyaLim
OT HenpaBoOMepHO uanonssaHe Ha ,MosTa Fibank”
B crnydyauTe Ha T. 4.14. no-rope, Kakto u 3arybure,
NPUYNHEHWN OT HEro UnNn oT OTOPWU3NpPaH OT Hero
nonaeaTen 4Ypes nsamama, Unn ¢ HeEM3NbIIHEHUETO
Ha edHO UM NoBeYe OT YCMOBMATA Ha HacToALWUTe
O6Lwun ycrnoBusi, MEPKUTE 3a CUIYPHOCT, MOCOYEHU
B YKasaHusTa 3a paborta, B T.4. U MepkuTe 3a
3alWmMTa  Ha cpeactBata  3a OOCTbN M
noeHTudmkaums, Koeto ce cuuta 3a rpyba
HEeGPEXHOCT.

11.6.1. [lo nonyyaBaHe Ha yBE4OMIIEHNETO
no T1.11.5., lMNMonaeatendar, KonTo € notpebuten,
HOCM OrpaHuyeHa OTroBOpPHOCT cbrnacHo OYT1Y, a
cneg  nonyyaBaHe Ha  yBEOOMSIEHMETO U
OnoknpaHe Ha gocTbna, [oTpedbuTensaT He noHacs
UMYLLECTBEHM BpeaM, OCBEH ako e AencTBan 4pes
n3mama, Kato B TO3M Crflydanh MNOHAcsA BCUYKM
UMYLLECTBEHN Bpeau.

11.7. Tutynapat n OnpaBoMOLLEHMAT non3earten
ca OnbXHuM ga yBegomsaBaT baHkata He3abaBHO
npu KOHCTaTMpaHe Ha 3abaBa, HenpaBuiiHa paboTa
UNKU Herorly4aBaHe Ha WHOpMauus, KakTo U aa
okaseart cbaencTane Ha BaHkaTta 3a
npeaoTBpaTsiBaHe 1 orpaHMyaBaHe Ha BpeauTe no
yKa3aHus OT HESA HauYVH.

11.8. baHkata ocurypsiea WHpopmauMs Ha
MHTEpHeT cTpaHunuata Ha ,Mosta Fibank” Ha
agpec: https://my.fibank.bg 3a nogxogawuTe
MEpKM 33 MNOBULLIABAHE Ha  CUIypHOCTTa.
OnpaBomolleHuTe nonseatenu Ha ,Modara Fibank”
ca [ONbXHUM [da npoBepsBaT  perynspHo  3a
WMHopMaumsa 1 NpeaynpexaeHns 3a nosulaBaHe
Ha CUrYpHOCTTa U Aa r'M U3nbSHABaT.

11.9. baHkaTta He HOCWK OTrOBOPHOCT 3a Bpeaun n
nponycHaTn Monsn nopagu HEeTOYHOCTW, TPeLLKU
unu 3abaesHe Npu npefasaHe Ha WMHdopmauus
nopagm opCMarKoOpHU obcTodaTencTea,
TEXHUYECKN, KOMYHUKALIMOHHU UIK OpYTr NPUYKHM,
M3BbH KOHTporia Ha baHkaTa, Kakto UK 3a
HenpeKkbCBaeMocCT Ha goctbna o ,Mosta Fibank”.

XIl. INXBU, TAKCU K KOMUCUOHU

12.1. 3a nonsBaHe ycnyrmte Ha baHkata upes
,Mosata Fibank” TuTynapaT AObmKM Takcu u
KomucunoHu cernacHo OYIY u TapudarTa.

12.2. JluxBute, C KOUTO Ce ONUXBSBAT cpeacTBarta
no cMeTkMTe Ha TuTyndaps, ce onpefenst wu
HaumcnsBaT cbrnacHo yctaHoeHoTo B OYT1Y u ce
obsBaABaT B BionetnHa 3a NuxBuTe, Ha4YUCNsABaHN
o1 baHkaTa no 6aHKOBUTE CMETKN.

12.3. BbB Bpb3Ka C peructpmpaHe v nonssaHe Ha
.Moata Fibank”, kakTo 1 npn nonssaHe Ha Apyru
GaHKoBM yCnyrn, CBbp3aHW C WU3MbIIHEHWE Ha
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npaea n 3agbiPKeEHNS Ha CTpaHuTe no [Jorosopa un
HacTosAwmnTe O6LWM ycrnosus, TUTYNAPAT ObIMKU Ha
BaHkaTta Takcu u kKommcmoHm cbrinacHo OYITY un
pasgena »wdMCTaHUNOHHO OaHkupaHe” oT
Tapudbarta, gencrealla KbM gartata, Ha KOSTO ca
OBIMKUMN.

12.4. Ycnosmuata M peaobT 3a U3IMEHEHME W
JonbnHeHWe Ha Tapudarta M Ha NpunoXxeHuaTa
KbM Hes ce ypexaaTt ¢ OYITY.

12.4.1. NpomMeHNTE B NUXBEHNTE MPOLIEHTU
n obMeHHUTEe KypcoBe Ce npunaraTt CbriacHo
ovrny.

12.5. baHkaTa uma npaBo da cbbupa cnyxebHo
BCUYKMN OABIDKMMU 1 OT TUTYNAPS CYMMU, B T.4. TaKCK
N KOMUCWMOHW, OT BCSIKa CMeTKa, BogeHa Ha Heroso
MMe Mpu Hesl, Npu ycroeudaTta un no pega Ha OYTY.

Xlll. KOMYHUKALUA

13.1. KomyHukaumnarta, BKITIOYUTENHO
yBEOOMIIEHNATA MEXAY CTPaHUTe, Ce U3BbpLUBA B
nMcMmeHa dopma, BKIHOYUTENHO " Ha
€MNeKTPOHHUTE aflpecyn Ha CTpaHuTe, NMOCOYEHUN B
peructpaumsaTa, OCBeH ako B Hactoswmute O0wm
YCNOBUSI U3PUYHO HE € NpeaABuaEeH ApYr HauMH Ha
yBejOMsiBaHe.

13.2. lMpn npomsiHa Ha agpeca W/vunn Ha Opymm
OaHHW, NnpegocTaBeHn oT TUTynaps, NoCneaHusT e
OnbxeH aa ysegomu baHkaTta B 7-gHEBEH CPOK OT
HacTbMNBaAHETO Ha NpomMsiHaTa. B npoTuBeH criyvam
BCUYKN YBEOOMIIEHUS, MOKaHW W CbOOLUEHMS,
nanpaTteHn ot baHkaTa Ha npeaulHUA agpec Ha
Tutynyps, ce cumTaT 3a BPbYEHU.

13.21. B cnyyan Ha o6pasyBaHe Ha
cbaebHO NpPoM3BOACTBO MO CMOpP, Bb3HWKHA BbB
Bpb3ka CbC  CKMOYBAHETO,  WU3MbIIHEHUETO,
TbIIKyBaHETO UIM NpekpaTaBaHeTo Ha [JoroBopa n
HacToAwmTe O6wn ycnosus, nNOCOYEHUTE B
VMckaHeTo agpecu Ha CTpaHuTe We ce cumTar 3a
cbaebHun agpecu no cmuckna Ha MK 3a BpbyBaHe
Ha MPU30BKM U CbOOLLEHNSA OT CbAa, OCBEH ako
CbOTBETHaTa CTpaHa W3PUYHO HE YBEeOOMU
apyraTa 3a npomsiHa Ha CBOSA aapec.

XIV. MPOMEHU B OBLLUTE YCNOBUSA

14.1. baHkata npepoctaBd Ha [lonssaTens
WHpopMaums 3a npeaBwkgaHUTe MPOMEHU B
HacToAWnTE Obwn yCroBwus, KaTo
npeaBapuTenHo, Har-manko 2 (aBa) meceua npegu
BMM3aHeTo UM B cuna, ro yseioMsiBa U NpeaocTaBs
nbfHaTta Bepcus Ha HoBuTe OOWM ycnosus. B
OOMbITHEHME, BaHkaTta ocurypsiea Ha
pasnonoxeHue Ha [MonseaTtens wHdopmMaums 3a
npomeHuTe n OBLMTE yCrnoBMA NpeaBapuUTeNiHo, B
MOCOYEHUA NO-rope CPOK, Ha MHTEPHET CTpaHuuaTa
cu Ha agpec: www.fibank.bg, cekuns ,IMpeacroawm

npomexn B Tapuda n O6wm ycnosus“, Kakto n B
,Mosita Fibank”, B meHto ,M3BecTus”.

14.1.1. NpeaBwxaaHUTe NPOMEHN N HOBUTE
obwn ycnoeBus ce npegocTaBAT B AOCTbMHA
dopma, KOSATO ocurypsiea HenpomMeHeHo
Bb3MpousBexaaHe, Nno3sonsea Ha Nonssatena aa
M CbXpaHsiBa 3a HEOrpaHWyeH CPOoK, KakTo 1 aa rv
pasnevat¥ 3a uUenuTe Ha [OOKYMeHTauusaTta wu
ObaeLum cnpaBKu.

14.2. YBegomneHuaTa 3a NpoOMEHU ce manpawaT
ypes umenn, SMS/Viber cboblueHne, NMCMo — Ha
nocrnegHus peructpupaH B baHkaTta HOmep Ha
MobuneH TenedoH, agpec 3a KOpPecnoH4eHUMs, B
T.4. enekpoHHa nowa; ypes “push” nseectme - 3a
Monseatenute Ha MOOUNHOTO NpPUNOXEHUe
,MosaTta Fibank”; nnn no gpyr, nogxogaw, Ha4mMH. B
ponbrHeHne, baHkata ocurypsisa HGopmaums 3a
npeaBwkKaoaHUTe nNpoMeHu u  HoBuTe OO6WWM
YyCroBMsi Ha pasnoroxeHne Ha Bceku [lonseaten
Ha enekTpoHHoTO GaHkmpaHe ,Mosita Fibank”, B
meHto ,M3Bectna“. Becekn Non3saten moxe ga rm
nony4n n Ha XapTMeH HOCUTEN Npu NouckeaHe B
ocduc Ha baHkaTa.

14.3. 3a lNons3BaTten, KOWTO He e noTpebuten, e
[OCTaTb4yHO MHGOpPMauMsTa 3a npeaBwkgaHuTe
NnPOMeHM BbB GQoOpmMa U CPOK, CbINacHo
NMOCOYEHOTO MO-rope, Aa Ce OCUrypsiBa B MEHIO
,/13BeCTa“ Ha enekTpoHHOTO My 6aHkupaHe
.MoaTta Fibank”, kakTo u Ha NHTepHeT cTpaHuuaTa
Ha bankaTa: www.fibank.bg, cekunsa ,[Mpeactosium
npomeHn B Tapuda n O6wu ycnosums“ unu no apyr,
YFOBOPEH C HEMO HaYMH.

14.4. B cnyyan 4ye TutynapsTt, KOUTO e
notpeburen, He e CbrnaceH C NpoOMeHuTe, Ton MMa
npaeo Ada npekpatu (6e3 ga obmkm obesuweTeHne
MUNU HeycToWKa BbB Bpb3ka C MNpekpaTsiBaHeTo
nopagm npomeHn B HactoswmuTe OOLWM ycnoBus)
He3abaBHO [loroBopa npegu gatarta, Ha KOATO €
npeanoXeHo nNpoMeHuTe Ada BnaAs3aT B cuna, C
nMcmMeHo uckaHe 6e3 npegmssecTue, No pega Ha
pasgen XV, cneg kaTo noracu  U3USANO
3agbkeHndaTa cvM kbM baHkaTta. Ako TUTynapsT He
npekpatn [loroBopa Ao AataTa Ha Briv3aHe B cuna
Ha NPOMeHWTEe, Ce cyuUTa, Ye TOW MM e npuen n e
o6Bbp3aH oOT Tax. B yBegomnenueto pgo
MoTtpebutena baHkaTta oOpbla BHMMaHWE 3a
TOBAa.

14.4.1. B cny4yai 4e nonssaTen, KOUTO He e
notpeburten, He € CbrMaceH C NPOMEHUTE,
[OroBopbT Ce npekpardasa no pena Ha pasgen XV
no-gony.

14.5. MNpomennte B OBWNTE YCrOBUSI, CBBbP3aHU
CbC 3aKoHOAAaTeNHN NPOMEHU UMK C paslinpsiBaHe
obxBaTa Ha nnaTtexHuTe YCNyru, Kakto u
NPOMEHWUTE B TakCcuMTe W/unu ycrnosusita Ha
npegocTaBaHUTE NNaTexHW ycnyru, korato ca no-
OnaronpusTHM 3a nonssartenuTe, ce npunarat
He3abaBHO 1 6e3 npeaBapuUTENHO yBEAOMIEHNE.
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XV. CPOK HA OEUCTBMUE U NPEKPATABAHE
HA 1OFOBOPA

15.1. [oroBopbT ce cKtoYBa 3a HeonpenerneH
CPOK.

15.2. [loroBopbT ce npekpaTsaBsa:

15.2.1. C nucmeHo wnckaHe Ha TuTynsaps
0e3 npegusBecTne, nNpu ycrioBMe 4e HeAMma
HenoraceHu 3agbiikeHus kbM baHkaTta, kaTo npu
npekpaTsiBaHe Ha [JoroBopa npeau n3tudaHeTo Ha
6 mMeceua OT gaTtaTa Ha CK4YBaHETO My - cnejg
3annawaHe Ha Takca cbrnacHo Tapudata 3a
Taken n kommcuoHn Ha MUB AL; Tutynapure,
KOUTO He ca notpebutenn, 3annawart Takca
cbrnacHo Tapudara;

152.2. TIlo wckaHe Ha baHkata -
egHoctpaHHo ¢ 30  (TpuaeceT)  AOHEBHO
npeavsBecTue, a korato TUTynapsT e notpeburten
- ¢ 60 (wecrtoeceT) AOHEBHO npeau3BecTue,
oTnpaBeHo A0 TuTynaps Ha xapTueH wunu apyr
ObNroTpaeH HocuTen - crneg M3TudaHe cpoka Ha
npean3BecTUETO.

15.3. Tllpn npekpaTtaBaHeTo Ha [loroBopa
Tutynapat e anbxeH ga 3annatm Ha baHkaTa
BCUYKM OBIDKUMU TakcU. Takcu, ObIMKUMU MECEYHO
W U3NnaTeHu cre HavyanoTo Ha Mecela, 3a KONTo
ca ObIKNMMK, HE Ce cYMUTaT 3a aBaHCOBO NIaTeHMu.
ABaHCOBO M3nnaTeHn Takcu oT TUTYNAPS, KOUTO He
€ notpebuTen, He ce Bb3CTaHOBSBAT.

15.4. baHkaTa wuMa npaBO eOHOCTPaHHO [da
npekpatn [JoroBopa 6e3 npeaussectne o
Tutynaps nopagn HacTbNBaHeE UNKU YCTaHOBSIBaHe
HacTbNBAHETO Ha KOETO 1 Aa € OT NOCOYEHUTE MNO-
aony obCcToaATencTBa, a UMEHHO: BKIOYBAHETO Ha
Tutunypsi/OnpaBoMoLLEHNS nonaearen B
CaHKUMOHHM cnucbuM, B T.M. Ha CbBeTta 3a
curypHoct Ha OOH, EBponenckus  Cblos,
Cnyx6ata 3a KOHTPOM Ha YyXXOeCTpaHHWUTE aKkTUBK
(OFAC) kbM MwuHucTepcTBO Ha bUHaAHCUTE Ha
CAWl, Ha MwuHuCTEpcTBOTO Ha UHaAHCUTE U
HaunoHanHata areHumss 3a npuxogute Ha P
Bbnrapusa unv B gpyrn orpaHUYMTENHU CNMCHLM,
BKM. CbrmacHo 3akoHa 3a MepKute cpeLly
N3NMpaHeTo Ha napu 1 3akoHa 3a MepkuTe cpeLly
PUHaHCUpaHETo Ha  Tepopu3ma n Ha
pPa3npoCTPaHEHMETO Ha OpPbXMS 3a MacOBO
YHULLOXEHWE; nopagm n3nosi3BaHe Ha
€NeKTPOHHOTO HaHKMpaHe 3a HE3aKOHHW Lienu unm
c uen namama, KaKTo n KoraTo
Tutynapsat/OnpaBoOMOLLEHUST nonasaren c
OencTBMsaTa CW 3acTpallaBa WM NpenaTtcTea
NOMN3BaHETO Ha YCNnyruTe OT APYrn KIMEHTU, BKII.
Korato ce onuTBa Aa npugobue HeoTopu3upaH
OOCTbM [0 4yXOW KIWEHTCKU perncrpaumm u
WHpopMaumns, KakTo KU Korato € npegocTaBun
HeBsipHa MHopMauus, 3a Aa 6bae perncTpypaH B
.Mosata Fibank”, koraTo npedoCTaBAHETO Ha
BsApHaTa WHdopmMauma 61 goBeno A0 OTka3 3a

peructpupaHeto My. [lpu npekpaTaBaHe Ha
Jorosopa no pega Ha TasuM Todka baHkata He
ObMKNn  Ha TuTynapa  Bb3CTaHOBABaHE Ha
aBaHCOBO NaTeHuUTe TakCu.

15.5. TlpekpaTtaBaHeTOo Ha [oroBopa He BoOAMU
aBTOMaTM4YHO OO0 3aKpMBaHE Ha CMETKUTe, BKII.
nenosntnte, oTkputn Ypes ,Mosata Fibank”, oceeH
ako TuTynapaT M3pUYHO He Moucka 3akpmBaHETO
UM MpW YCroBMATaA M MO peda, onpedeneHn oT
baHkaTta, mnu baHkata He 3akpue CcnyxebHo
cmeTkaTal/ cmeTkuTe cbrnacHo OYTIY.

15.6. Tutynapsat uma npaBo, 6e3 ga Obiku
obeslieTeHMe nnm Heyctorka U 6e3 ga nocoyea
npuynHa, ga ce oTkaxe ot [JoroBopa 3a ,MosTa
Fibank”, Bkn. MobunHoTo npunoxeHue, korato ca
CKIMIOYEHM OT pasCTosdHME, C KOEeTO Ce cunTa, 4e
aBTOMAaTM4HO ce OTkasea M oT [JoroBopa 3a kapTa
B YacTTa 3a nonseaHe Ha [durntanuanpaHa kapTa,
UM ga ce oTkaxe camo oT [loroBopa 3a kapTa
OTHOCHO nons3BaHe Ha [urntanuavpaHa KapTa,

CKIMIOYEeHN OT pascTosHue u4pe3 MobunHoTo
NpunoXeHue, Kato [Aenos3vpa Ha MACTO WUNn
msnpatm no nowa WnM Kypuep MNUCMEHO
yBegomneHve pno badHkata Ha agpeca  3a

KopecnoHOeHUNs, NOCOYEH B perncrpauusaTa, mnm
Ha agpec: rp. Codus, n.k. 1784, 6yn. Llapurpagcko
woce Ne 111 N — ceganuile Ha baHkaTa, B CpoK Ao
14 KaneHpapHW [OHW, CYMTAHO OT pJaTtata Ha
CKNtoYyBaHeTo Ha [Jorosopa.

15.6.1. OTkasbT Ha Tutynsps ot Jorosopa
3a ,Mogarta Fibank” n/vnn MobunHoTo npunoxexHue
BNM3a B cuna m [JoroBopbT Ce npekpartsiea, npu
yCroBue Yye yBeAOMISIEHMETO € HanpaBeHo B Cpoka
n no pega Ha T.15.6. u TUTynapAaT € 3annaTtun Ha
baHkaTta npegocTaBeHUTE YCAyrM WU ObIDKAMU
Takcu no Jorosopa.

XVI. APYInN ycnoBus

16.1. okonkoTo B Hactoswmute O6Wwm ycnosus u
KOHKPETHUTE LOrOBOPEHOCTU MEXAY CTpPaHWUTE He
€ npeaBnaeHo [Opyro, OTHOLIeHuATa Mexay
BaHkaTa n Tutynaps BbB Bpb3ka C NOMN3BaHETO Ha
nnaTexHuTe YCnyrm u CBbp3aHUTe C TAX ApYru
ycnyrn, npegnaraim ot MMB A upes ,Modrta
Fibank”, Bkn. oTKpMBaHeTO 1 BOAEHETO Ha BaHKOBK
CMETKW, NpefocTaBsHETO Ha 6GaHKOBM KapTu U
KpeauTHU NPOAYKTH, paspellaBaHeTo n
M3BBLPLLUBAHETO Ha MnaTeXHW onepauun, oTMsHa
Ha HapedeHa nnaTexHa onepauus ot Tutynsaps,
Bb3MOXHOCTTA 3a KOpuUrMpaHe v Apyrute npasa,
3a0b/DKEHNss U OTFTOBOPHOCTU Ha CTpaHuTe, ce
ypexgat oT O6wuTe ycrnoBusi 3a OTKpPUBaHE U
BoAeHe Ha GaHKOBM CMETKM U NpeaocTaBsiHE Ha
nnaTexHu ycnyru, NpunoXxmMmmte obLm ycrnosust —
B 3aBUCMMOCT OT KOHKpeTHaTta Yycnyra/mpoaykT,
TapudbaTa 3a Takcute u kommcuoHute Ha NMNB Al
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W Opyrute NpunoXeHns KbM TAX, HepasgerHa yacT
ot [oroeopa.

16.2. lMopgbpxaHute oT baHkata apxuBu Ha
HapexgaHusiTa 3a W3MNbMIHEHME Ha NNnaTeXHu
onepaumu, unu Opyrn TpaHCakuMM W Ha apyra
mHdopmaund, nogageHn nop opmata  Ha
€eneKkTPoHHM 3asBneHusn 4pe3 ,Mosta Fibank”, ce
npuemaTt 3a OKOHYaTenHO [JdokasaTencTBo 3a
TSIXHOTO CbAbpKaHUe, KakTo 1 3a BPEMETO, KoraTto
ca nodafgeHu unnu usnbnHeHW. 3anucBaHuATa,
m3BbpweHn ot baHkaTa, Ha onepauuuTe 4pes
.Mosata Fibank” ca cuyeTOoBOOHM AOKYMEHTM MO
cMucbna Ha 3akoHa 3a CcYeTOBOACTBOTO U ce
cunTaT 3a BepHM A0 AOoKa3BaHe Ha NPOTMBHOTO.

16.3. Kato agmuHucTpatop Ha fNUYHU OaHHU
./ 1bpBa MHBECTUUMOHHA OaHka“ ALl pencrtBa B
CbOTBETCTBME CbC  3aKOHOOATENCTBOTO  Ha
EBponenckns cbuio3 (EC) n P Bbnrapus, B T.4. C
naunckeaHuaTa Ha PernameHTt (EC) 2016/679 Ha
EBponewckua naprnameHT u Ha CbBeTa OTHOCHO
3awmtata Ha u3ndeckuTe nuua BbB Bpb3Ka C
06paboTBaHETO Ha fMYHW [OaHHUW W OTHOCHO
cBOOOOHOTO OBWXEHME Ha TakmBa AaHHu (00w
pernameHT OTHOCHO 3alimMtata Ha [daHHuTe -
OP3[) — ¢ npunoxeHue ot 25.05.2018 r. JInyHute
OaHHK Ha KNeHTuTe ce obpaboTtear
3aKOHOCBHOOPA3HO NMpU HanNnyMe Ha NoHe efHo oOT
ycnosusTa no un. 6, nap. 1 or OP3M.

BaHkaTa ocurypsiBa Ha BCEKM KITMEHT JOKYMEHT C
MHdopmauusa oTHocHO obpaboTBaHe Ha JMYHU
AaHHW, CbabpXall usnckyemarta ot 3akoHa 1 un.
13 n un. 14 ot OP3[ wHcopmauus, Kakto u
MHdopmaumnsa BbB Bpb3ka CbC 3alLmTa Ha NIMYHUTE
OaHHM - 32 nons3BaTenu Ha NMaTeXHU ycrnyrn u
b6aHkoBn kapTtu. [Mpn HeobGxogumoct baHkaTa
obGHOBsIBa npepocTaBAHata MHgopMauus, Kato
nocnegHarta Bepcus Moxe ga 6bae HamepeHa Ha
XapTUEeH Unu gpyr TpaeH HoCUTen No BCAKO Bpeme
B GaHKOBWTE CanoHu 1 Ha UHTEPHET CTpaHuuaTa Ha
./ 1bpBa WHBeCTUUMOHHA 6GaHka“ ALl Ha appec:

www.fibank.bg.

XVIL. PA3PELUABAHE HA CINOPOBE.
NMPUNOXUMO NPABO
17.1. Bcuuyku crnopoBe, Bb3HUKHANM MexXay

CTpaHUTe BbLB Bpb3ka C M3MNbIHEHMETO WK
TbIiKyBaHeTO Ha [loroBopa u HactoswmTte O6Wm
YyCroBwus, Ce peLuaBaT no B3aMMHO Cbriacue, KaTo
MAB ALl e ocurypuna Bb3MOXHOCT 3a NoJaBaHe Ha
Xanba B nucMeHa oopmMa BbB BCEKM BaHKOB oduc,
KAKTO W NO  €fEeKTPOHEeH MbT  CbrMacHo
MpouenypaTta 3a NnogaBaHe Ha andu OT KINeHTH,
obsiBeHa Ha WHTEpHEeT cTpaHuuata Ha apjpec:
www.fibank.bg. Kbm anbata cnegsa pga ce
npunoXat  BCUYKM  AaHHM U OOKYMEHTH,
yOocToBepsiBalM ocHoBaTtenHoctta n. C orneg
00EeKTUBHOTO pasrnexmagaHe Ha »kanbara,

pellaBaHe Ha cropa U eBeHTyanHoTO KopurmpaHe
Ha rpelwwkn, baHkatTa uMmMa npaBo Aa nowvcka
AOMbIHUTENHU OAHHM U JOKYMEHTMW.

17.1.1. baHkata ce npousHaca w
yBeOoMsiBa NUCMEHO Mons3BaTens 3a
CTaHoOBMLLETO CU B Cpok Jo 15 (neTHagecer)
paboTHM OHKU OT NoSlyYaBaHeTo Ha anbarta, OCBeH
aKo ce Hanara yabJ/kaBaHe Ha TO3U CPOK, 3a KOETO
MonsBaTensaTt NnMCMeHO Wwe 6bae yBegoMEH.

17.1.2. B cnyyan 4ye baHkata He ce
npousHece no xanbaTta B CbOTBETHUSA CPOK, BKI. U
npwu ycrnoBusi Ha yAbiKaBaHETO My, KaKTO M ako
[Mon3BaTendar He e CbrNnaceH CbC CTaHOBULLETO Ha
baHkaTa, TOM uMMa npaBoO ga OTHece crnopa 3a
pasrnexgaHe ot [lomuputenHata Komucus 3a
nraTexHu cnopose KbM KomucusaTa 3a 3awwmra Ha
noTpebuTennTe Ha agpec:

rp. Codmsa 1000, yn. ,Bpabua” Ne 1, eT.4,
TenedgoH: +359 2 9330577, NHTEpHET CTpaHuua:
abanksb.bg/pkps.

17.2. 3a HeypegeHuTe B [JoroBopa, HacTosiluTe
O6wwn ycnoeuda, OYIY wu cneunanHute oOLWM
YyCrnoBMsi 3@ KOHKpeTHaTa nnaTexHa ycnyra
BbMNpPOCK, Ce Npunarat NPUNOXMMNUTE HOPMaTUBHU
akToBe oT JencTBalLoTo Obnrapcko
3aKOHOOAaTEeNCTBO.

17.3. B cnyyan 4ye B3aMMHO cbrnacuve He 6bae
NMOCTMUrHaTO, BCAKA OT CTpaHUTE MOXe Oa OTHece
cropa 3a pelwlaBaHe nped  KOMMNETEHTHUS
Obnrapcku cba.

17.4. Ao HSIKOs1 OT pasnopeabute Ha HacTosALuTe
O6Lwwn ycnoBusi € Unn ctaHe HeBanuagHa, ToBa He
3acqara NpUNoXnMocTTa Ha ocTaHanute
pa3nopenou ot O6wuTe ycnoeus.

XVill. SAKINIOYUTESTHU PA3IMNOPEABU

18.1. Bcuukn npaBa W 3agbibKeHUd  mexay
OnpaBomowyeHna nonssaten u baHkata, BbB
Bpb3Ka C nonssaHaTa oT Hero KapTa, ce ypexaar
OT npunoXxumuTte 3a cboTBeTHaTa Kapta O6wm
ycnoeus Ha Wb All, pernameHTupalim
n3gaBaHeTo M NON3BaHeTo Ha GaHKOBU KapTw.

18.2. HepasgenHa 4act ot HactoAwmte O6wm
ycnoBusi ca OOwmte ycrnoBus 3a OTKPUBaAHE U
BOAEHe Ha 0aHKOBM CMETKM U NpeaocTaBsiHE Ha
nnatexHu ycnyrn, Obwute ycnosua Ha ,lMbpBa
MHBECTULUMOHHA 6GaHka“ A[l 3a enekTpoHeH
aeno3unt “Moat genosut”, YkasaHusita 3a paboTa
cbCc cuctemata ,Mosta Fibank”, Tapudarta 3a
Takcu n komucunonu Ha MB ALl n npunoxeHusita
KbM TSX.

18.3. HactosawuTte O6WmM ycnoBmust ca M3roTBEHU
Ha OcHoBaHue un. 298 oT TbproBCKMs 3aKOH, B
cuna ot 01.09.2026 r. [JonbnHeHuM B yacTTa
,MyFirst Bank 3a geua n TunHengxwvpu“ (6.5. —
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6.5.6.) BbB Bpb3ka C ocuUrypsiBaHe Bb3MOXHOCTTa
3a peructpupaHe 3a ycnyrata ,[lpesogn no
mMobuneH Homep — ,blink P2P¢ B cuna ot
09.10.2026 r. Mam. n gon. B YactTa “lpeBoan no
mobuneH Homep — ,blink P2P* (6.10.3. - 6.10.14.),
CBbp3aHu C paswmpsiBaHe obxBaTa Ha ycnyrara, B
cuna ot 17.11.2026 r.
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