
Rules of the promotional campaign "Pay and receive an electronic vignette  
through My Fibank and win prizes" 

 

1. Organizer: "First Investment Bank" AD, UIC 831094393, registered office and address of 
management Sofia, 111 P Tsarigradsko Shosse Blvd. (“Fibank”) 

2. Participants: 

2.1. The promotional campaign is open to all legally capable individuals who, during the campaign 
period under item 3 below, apply for, pay for and receive an electronic vignette through the web 
platform and My Fibank mobile application. 

3. Campaign period: 

• Start date: 10.01.2025 

• End date: 28.03.2025, inclusive. 

4. Campaign mechanism: 

4.1. Each Fibank’s client who, during the campaign period, uses the "Purchase of an electronic 
vignette" service through the web platform and My Fibank mobile application and pays the vignettes’s 
value through the application, has the right, without the need for additional registration, to 
automatically participate in the draw to win promotional prizes. 

5. Prizes: 

5.1. Weekly prizes - 5 (five) vignettes each week and a total of 55 vignettes for the entire campaign 
period. Prize: Refund of the value of the electronic vignette paid. Each promotional week during the 
period January 10 – March 28, 2025 the names of 5 (five) participants who have fulfilled the condition 
under item 4.1 will be drawn. 

The promotional week is considered to be the period from Friday of the previous week to Friday, 
inclusive, of the current week, starting from January 10, 2025. 

The weekly prizes will be drawn every Monday of the promotional period. The first drawing of the 
weekly prizes will be made on January 20, 2025. 

5.1.1. Awarding of the prize - The refund of the value of the electronic vignette paid by the winning 
Participants will be carried out by the Organizer ex officio, to the account from which the payment 
was made, within 5 calendar days from the date of drawing the names of the winning participants. 

5.2. Grand prizes - 3 (three) fuel vouchers for buying fuel at from Petrol gas stations for the amount 
of BGN 1000, VAT inclusive. 

At the end of the campaign, on March 31, 2025, the names of 3 (three) participants will be drawn from 
among all participants in the campaign who have fulfilled the conditions set out in item 4.1. in the 
period under item 3. 

The prizes are used in accordance with the conditions specified on the vouchers and according to the 
instructions of the relevant service provider. 



6. Mechanism for drawing the winning participants: 

6.1. The winning participants for the respective period of prizes under item 5.1. and item 5.2 will be 
drawn in the presence of a committee, after the end of the periods, as announced, whereby the 
drawing being carried out randomly based on encrypted information through specialized computer 
software, guaranteeing an equal chance of winning for all participants who have fulfilled the condition 
for participation during the respective period. For the avoidance of doubt, the dates of the drawing of 
the weekly prizes will be no later than 5 calendar days after the end of the respective period, and for 
the drawing of the prizes under item 5.2 on the announced date, after the end of the campaign on 
March 31, 2025. 

6.2. In case of purchasing more than one vignette in one purchase or purchasing several vignettes 
during the campaign period, the winning client will be refunded the amount of 1 (one) vignette - equal 
to the greater value, but not more than the value of one annual vignette BGN 87.00. 

6.3. After the winners are drawn, the Organizer, providing the prizes, shall provide the same as: 

6.3.1. The weekly prizes are provided by the Organizer to the winning participants in the manner and 
within the period described in item 5.1. The Organizer notifies the winning participant by phone about 
the prize won and the manner in which it is provided according to item 5.1.1. 

6.3.2. To provide the prizes under item 5.2 to the winning participants, the Organizer contacts the 
winners to specify the manner of receiving the prizes. 

Within 7 business days, after the drawing of the winning participants under item 5.2, Fibank notifies 
each winning Participant about the prize won. 

6.3.3. Each winning participant must confirm and indicate the method of receiving the prize under 
item 5.2. 

6.3.4. Each winning participant must complete and sign a declaration for receiving the prize under 
item 5.2 upon receipt. 

6.3.5. Fibank shall not be liable for an undelivered shipment, if incorrect delivery address details were 
provided and shall not be committed to resending the prize. 

7. Declaration of prizes. 

According to the Personal Income Tax Act, the tax for the prizes under items 5.1. and 5.2. shall be 
declared on behalf of the winner and paid at the expense of the Bank. 

8. Additional provisions: 

8.1. The rules have been prepared in accordance with the requirements of Bulgarian legislation and 
will be published on the Fibank website at https://www.fibank.bg, where they will be available 
throughout the entire period of the promotional campaign in a manner that allows their storage and 
reproduction. 

8.2. The Organizer shall not be liable for situations in which customers are unable to participate in the 
promotion, when this inability is beyond the control of the Organizer and its subcontractors. 

These circumstances may also be due to force majeure circumstances that affect the procedure and 
implementation of the promotional campaign (such as decisions of institutions, a state of war, natural 



disasters, etc.). Participants also agree with the Organizer's decisions regarding the period of the 
promotional campaign and other changes related to the implementation of the participants' activity. 

9. Data: 

9.1. By participating in the campaign, it is considered that the participant declares his/her consent, 
accepts the terms of these Rules, and gives his/her consent for his/her data to be processed by the 
Organizer for the purposes of conducting the promotional campaign, under the terms of the contract 
and preliminary information regarding the processing of personal data pursuant to Art. 13 and Art. 14 
of Regulation (EU) 2016/679, which the Organizer makes available in bank branches and on its website 
at www.fibank.bg. 


