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MpaBuna 3a yyactve B NPOMOLMOHANAHA KaMMaHUA

,oKaHeTe npuaren” 8 My Fibank

Hactoawute oduumanHmu npasuna (,MpaBunata”“) onpepensat pega M ycnosBuATa 3a
npoBeXAaHe Ha MNPOMOLMOHANHAaTa KamnaHuAa ,[loKaHeTe npuaten” (,Kamnanuata“) wu
ypexaaT oTHolweHuATa Mexay OpraHusatopa U OUBUYECKMTE nua — Y4acTHMUM B

KamnaHusaTa.
1. Ume Ha KamnaHuATa:

,T1oKaHeTe npuaTen”, ce NPoBeXaa CbINACcHO YCN0BUATA Ha HacToAwwMmMTe MpaBuna, HapuyaHm
OT TYK HaTaTbK ,MpasBuna“.

2. OpraHusaTtop Ha KamnaHuATa:

Mporpamata ce opraHu3Mpa M nposBexaa oT [lbpBa MHBECTMUMOHHA 6aHka A, EUK
831094393, cbe ceaanuvuie 1 agpec Ha ynpasneHnue: rpag Codpusa, byn. LUapurpaacko woce Ne
111 M, HapuyaHo OT TyK HaTaTbK ,Fibank” nnu , Bankara“.

2.1. MpaBunnata ca U3roTBEHU CbINACHO M3UCKBAHUATA Ha HBATaPCKOTO 3aKOHOAATE/ICTBO U LU
6baaT nybavMKyBaHM HA MHTEpPHeT cTpaHuuata Ha Fibank: www.fibank.bg, kbaeto we ca
AOCTBMHN MO HAYMH, KOWTO NO3BO/IABA TAXHOTO CbXPaHABaHE U Bb3NpPOM3BEXKAAHE.

2.2 3a HeypegeHuTe B Te3u [IpaBuaa BbNPOCKM Ce Npuaara NPUAOKUMOTO ObArapcKo
3aKOHOOATENCTBO.

3. Nepuopa Ha KamnaHuATa:

e Hayano: 01.11.2026 .
e Kpan: 18.12.2026 .

KamnaHuATa e BaanaHa eAMHCTBEHO 3a TeputopmaTa Ha Penybanka Bbarapums.

4. YYyacTHMUM B KAMNaHUATA:

4.1. YyacTHMUM moraT ga 6baat aeecnocobHn dpmsmnyeckn nnua, 6bArapckm rpaxkaaHun, KouTo:
e ca KaneHTn Ha My Fibank (MpenopbyBall), npeam Ha4yanoTo Ha KaMNaHuATa;

e CTaHaT KaveHTM Ha MUB A, uype3 nokaHa - BanuaeH referral nuuk* (MokaHa
OTnpaeHa oT NpenopbYBaLy), KaTo U3BbpLLAT pernctpauma B My Fibank u nsanbaHaTt
ycnosuATta no 1.6.2 ( MokaHeH).
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* Referral nuHk 3a yyacmue e npozpama ,[lokaHeme npuamen” — nepcoHaneH URL,
2eHepupaH 8 npunoxceHuemo My Fibank om npoguna Ha npenopvysawWUA KAUEHM
(docmuvneH upe3 meHto ,[Mpopun” u meHw ,Ycayeu®), Kolimo moli cnodens cwvC ceou
npuamenu u Kolimo 800U KbM CNeyuaaHa CMmpaHuya 3a pe2ucmpayusa 8 npo2pamama.

4.2. Bnagose y4acCTHULM:

4.2.1. NpenopbyBall, Y4acTHUK — KaneHT Ha My Fibank, KoliTo nsnpauia yHukanen referral
NINHK Yypes npunoxeHmneto My Fibank.

4.2.2. [NoKaHeH y4acTHUK — InLLe, KOeTo He e KaneHT Ha MNNB ALl n HAma pernctpauma s My
Fibank kbm aaTtaTta Ha MokaHaTa.

5. Harpagu:
Mpw n3nbAHEHWE Ha yC/I0BUATA NO T. 6 OT HACTOALWMTE NPaBMaa:
e [lpenopbuBawmaT noayyasa Harpaga B pasmep Ha 40.00 espo;

5.1. EgmH MpenopbyBaly, MoXe Aa NoAY4YU MAaKCUMyM 7 Harpaam 3a nepmoaa Ha KamnaHuATa.

6. MexaHu3bm 3a yyactue:
6.1. CTbnKuM 3a lNpenopbyBaLLMAT YH4ACTHUK:

3a fa nonyuun Harpaga, MpenopbyBaLMAT YY4ACTHUK TPABBa Aa U3NbJIHU CNeaHUTE YCI0BUA B
onpeaeneHnn Nepmuog Ha NpoBeXKAaHe Ha Nnporpamara:

e [la nsnpatn nokaHa ypes referral nnHK, reHepupaH B npunoxkeHneto My Fibank;

e [loKaHeHMAT y4YaCTHUK Ja BbBege TenePoOHHMA CUM HOMep B CTpaHMUATa 3a
PerucTpaumaTa U Aa U3NbJHU BCUYKN U3UCKYEMM YCNOBUA B PAMKUTE Ha Nepnoaa Ha
nporpamara.

6.2. CTbnKuM 3a [TOKaHEHWNA YHACTHUK:

MpenopbyBaWMAT 32 Aa NOJAy4YM Harpaaa, NokaHeHUAT TpabBa B paMKUTE Ha nepuoda Ha
KamnaHuATa:

e Cnep nonyyaBaHe Ha lMokaHa oT lpenopbyBall, YYacCTHMK, Aa NPemMUHEe YCMewHo
npouec no AUCTaHUMOHHA MaeHTUdUKALMA U perncTpaLma, KaTo ce perucTpmpa KaTto
KnmeHT Ha My Fibank upes BanuaeH referral nuuk;

o Jla 3aABU(eneKTPOHHO) n3aaBaHe Ha AebuTHa KapTa (BUpPTyanHa unu pusmnyecka);

e [la aKTMBMpaA KapTaTa CM U U3BbPLIN MUHMMYM 1 nnalaHe ¢ Hea Ha NMOC TepmnHan Ha
CTOMHOCT He no-manko ot 5.00 eBpo;
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e [la e M3NBAHUA BCUYKMU ycnosunAa B HactoAwWUTE NpaBula B PaMKUTE Ha CPOKa Ha
KamnaHuATa.

6.3. B cpoK o 24 yaca cnepg U3BbpLUEHa Bangauma, KOATO ce NpaBu aBTOMATUYHO OT
baHKaTa 3a M3NbJIHEHME Ha BCUYKM YC0BUA, HarpagaaTa ce usnnalla no pasnaawaresHaTta
CMeTKa Ha KauneHTa (MpenopbyBaly, y4acTHUK).

7. OTroBOPHOCT:

7.1. Y4acTMeTo Ha BCEKM YYAaCTHUK B KaMNaHMATa € U3LANO HA HEeroB PUCK U OTFOBOPHOCT.
OpraHM3aTopbT He OTFOBOPSA 32 €BEHTYA/IHU Bpeau, MPUYMHEHN NPU yHacTUe B KaMNaHUATa.

7.2. OpraHM3aTopbT HE HOCK OTFOBOPHOCT 33 HEBB3MOMKHOCT 3a OCUMTypsiBaHe Ha ydyacTue B
KaMMaHWATa NpyM HacTbNBaHe Ha OOCTOATENCTBA M3BbH HErOBMA KOHTPOA - C/Ayd4au Ha
Henpeoao/iMma Cuna, ciydaliHuM cbbutna, Nnpobnemun B NpeaoCTaBAHETO Ha YCAYrUTe U3BBLH
KOHTpona Ha OpraHM3aTopuTe, UK B Cy4anUTe, KOraTo NOKaHEH y4acCTHMK He MoKe da bbae
perucTpupaH.

7.3. OpraHmM3aTopbT MMa MPaBO Aa WM3KAKYM OT yyacTMe B KaMMAHWATA, KAKTO M ga He
NPeAoCTaBM Harpaam Ha y4acTHUUM, 3@ KOUTO MMa AaHHM, Ye ca U3BBLPLIKAM 3n10ynoTpeba ¢
TEXHUYECKU, NPOrPaMHUN AU APYIU CPEACTBA C Len:

7.3.1. HenpaBomepeH AOCTbMN 40 cucTemute Ha OpraHmsaTtopa; n/mnu
7.3.2. yyacTue B KaMmnaHMATA U cNeYvesiBaHe Ha Harpaaa.

7.4. OpraHM3aTopbT HE HOCK OTFTOBOPHOCT M HAMA Z1a Ab/IKM KaKBOTO M A3 e obe3LueTeHne npu
HenpaBOMEpPHO NoJaBaHe Ha AaHHM OT CTPaHa Ha YYaCTHULM.

8. JonbnHUTenHu pasnopeabu:

8.1. OpraHn3aToOpbT HE € OTTOBOPEH 33 CUTYaLMU, B KOUTO KNIMEHTM HAMAT Bb3MOXKHOCT Aa
yyacTBaT B NMPOMOLMATA, KOraTo Tasn HEBB3MOXKHOCT € M3BbH KOHTpona Ha OpraHusaTtopa.
Te3n obcTOATENCTBA CHLWO MOraT Aa ce Ab/AXKAT Ha GopcMaxKopHU 0BCTOATENCTBA, KOMTO A3
NOBAUAAT Ha NpoueaypaTa U U3NbJAHEHUETO HA NPOMOLMOHANHATa KaMMNaHWA (KaTo peLleHuns
Ha MHCTUTYLMUTE, CbCTOAHME Ha BOWHA, MPUPOAHM BeacTsuma U apyru).

8.2. HactosuwuTe MpaBuna ca U3roTBeHU U Ny6AMYHO ONOBECTEHN KbM AaTaTa Ha 3ano4ysaHe
Ha MpomoumaTa u ca cBoboaHO AocTbNHKU Ha aapec: www.fibank.bg npes uenuna nepuog Ha
MpomoumnATa, B CbOTBETCTBUE C U3UCKBAHMATA Ha MPUIOKMMOTO 6bArapcKo 3aKOHOAATENCTBO.

8.3. OpraHu3aTopbT MMa HEOTMEHUMO MPaBO MO BCAKO Bpeme Aa AO0Nb/Ba MM NPOMeEHA
HacToAwmTe MpasBuaa, KaTo NPOMEHUTE BAM3AT B CUIa OT OMOBECTABAHETO MM Ha ajpec:
www.fibank.bg. OpraHusatopsT MmMa nNpaBo fa npekpaty MNpomoumATa NO BCAKO Bpeme, B
CNyyam Yye HacTbnAT GOPCMaAXKOPHU 0bCcTOATENCTBA MAN BBbAAT KOHCTAaTUPAHKU 310ynoTpebu,

AW HapyweHua Ha MpaBuaaTta. B Te3n cayvyam Ha y4aCTHULUTE He Ce Ab/IKM KOMMEHCALUMA.
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BbB BCEKWM OT C/AyyauTe yBEAOM/IEHMETO 33 NPOMSAHA, CNUPaHe W/MaM npekpaTABaHe
npeagapuTenHo ce obaBaBa Ypes cTpaHuLaTa Ha baHkaTa Ha agpec www.fibank.bg, KbaeTo ca
nybnaunkysaHu MpaBuniata, KaTo B yBeAOMNEHMETO We 6bae MOCOYEH M CPOK, OT KOWTO
NPoOMeHuTe BIM3AT B CUAA.

8.4. Y4yaCTHMUMTE CbLLO TaKa Ce Cbl/lacaBaT ¢ pelweHnaTa Ha OpraHnM3aTopa OTHOCHO Nepmoaa
Ha npoBeXJaHe Ha MNPOMOLMOHANHATA KaMnaHuAa W APYyrM MNPOMEHM, CBbP3aHU C
M3NbJIHEHWETO Ha aKTUBHOCTTA Ha y4YacTHUUMTE.

9. laHHu:

9.1. C n3nbaHeHUe Ha ycnoBuATa Ha lNpaBunarta ce cUUTa, Ye YYaCTHUKDLT 3aABABa Cbl/1acneTo
C1 33 yyacTue B NPOMOLIMOHANIHATA KAMNAHMA, NpMema YCN0BMATA Ha HacToAwmTe lNMpasuna,
KaKTO M gaBa Cbl1acMeTo CU AaHHUTe My Aa 6baat obpaboTBaHu oT OpraHMsaTopa 3a uenute
Ha NpoBe)KJaHe Ha NPOMOLMOHAIHATA KamMNaHUA, NP YCI0BUATA Ha CbOTBETHUA CKJItOYEH
mexay Hero u NMUB ALl gorosop 3a nonssaHe Ha ,My Fibank” u npegBaputenHa nHpopmaums
OTHOCHO 06paboTBaHe Ha IMYHKU AaHHM CbrnacHo 4Yn.13 1 un.14 ot PernamenT (EC) 2016/679,
KoATO OpraHmM3aTopbT OCUTYPABA Ha Pa3nNooXKeEHNEe HA MHTEPHET CTpaHuLLATa CM Ha aapec:
www.fibank.bg

O6paborBaHe Ha IMYHU AAHHU:

Fibank e agmunHucTpaTtop Ha ANYHKM AaHHMKM 06paboTBa NNYHUTE AAaHHW B CbOTBETCTBUE C
PernameHnT (EC) 2016/679 Ha EBponeiickMA napnameHT M Ha cbBeTa oT 27.04.2016 r. (,06u
pernameHT OTHOCHO 3alWMTa Ha AaHHuTe"). MoapobHa MHPOPMAUMA 33 LeanTe U NPaBHOTO
OCHOBaHMe 3a 06paboTBaHETO HA IMYHUTE AAHHM; KaTEroOpUUTE NOAYYaTEeNN Ha INYHU AAHHU;
CPOKa, 33 KOMTO LIEe Ce CbXpPaHABAT /IMYHUTE AaHHM; NpaBaTa Ha CybeKTUTe Ha AaHHWU BbB
BPpb3Ka C 06pPabOTBAHETO HA TEXHUTE JIMYHM AaHHW OT CTpaHa Ha baHKaTa, Kakto u
nHdopmauma 3a HayMHa, NO KOWTO Te moraT Aa 6baaT ynparkKHEeHW; AaHHM 3@ KOHTaKT C
ANTBXKHOCTHOTO /INLE NO 3aluuTa Ha AaHHUTE M BCAKa Apyra MHbopmauma, koato O6wmar
pernameHT OTHOCHO 3alWuTa Ha AaHHWUTE U3UCKBA Aa 6bAe npegocTaBeHa Ha cybeKTuTe, ce
CbAbprKa Ha MHTEpPHEeT cTpaHuuaTa Ha Fibank www.fibank.bg, kakTo 1 Ha xapTneH HocuTen BLB
BCeKn oduc Ha Fibank.

10. Cnopose

10.1 Bcuykm cnopoBse, Bb3HUKHANM MexXay baHKaTa n YyacTHMUMUTE B KamnaHuAaTa, we 6baat
ypexxaaHu no B3aMMHO Cbrnacue. B cayyaid, ye ToBa He € Bb3MOMKHO, CTPAHUTE MMaT Npaso Aa
OTHecaT cnopa npeg KoMNeTeHTHUA 6barapcku cba B rpag, Coduma no 3akoHUTe Ha Penybanka
bbarapua.

10.2 OcnopBaHMA OT Y4yacTHMLM BbB Bpb3Ka C MNPOBEXKAAHETO Ha KamMnaHuATa, KOMUTO
Bb3HMKBAT NO BPpeMe Ha CPOKa Ha NPOBEXKAAHETO M, moraT Aa 6baaT NnoAaBaHU NMMCMEHO BbB
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BCEKM KJIOH U oduc Ha Fibank nam msnpaliaHn no enekTpoHHa Nowa Ha cnefHuA agpec:
complaints@offices.fibank.bg.

HactoawmTe Mpasuaa ca 06Bbp3BaLLM MO OTHOLUEHNE HA BCUYKKU YY4ACTHULM B KamnaHuaTa U
peweHnaTa Ha OpraHM3aTopa ca OKOHYaTe/IHM NO OTHOLLEHME HAa BCUYKKU BbMPOCK, CBbP3aHU
C NPOBEXAAHETO .

Mpu cnop mexay ctpanute, NMUB AL nma nNpaBo Aa U3NCKa KaTo JOKa3aTeNCTBO 3a cnassaHe
Ha ycnoBuATa Ha Nporpamara NpeacTaBAHETO OT ONPaBOMOLLEHMA NOM3BAaTeNl HA KapTaTa Ha
bakTypa MAm Apyr AOKYMEHT 32 M3BbPLUEHA NOKYMKA Ha CTOKA UM ycayra.
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Terms and Conditions of the “Invite Friends” Campaign in My Fibank

These Terms and Conditions (“Terms”) define the rules and conditions governing the “Invite
Friends” campaign (the “Campaign”) and regulate the relationship between the Organizer and
the individuals participating in the Campaign.

1. Campaign Name:

“Invite Friends”, is conducted in accordance with these Terms (hereinafter referred to as the
“Terms”).

2. Organizer of the Campaign:

The Campaign is organized and conducted by First Investment Bank AD, UIC 831094393, with
registered seat and address at 111 P Tsarigradsko Shose Blvd., Sofia, Bulgaria, hereinafter
referred to as “Fibank” or “the Bank”.

2.1. These Terms are prepared in accordance with Bulgarian legislation and will be published
on Fibank’s official website: www.fibank.bg, where they will be available in a manner allowing
their storage and reproduction.

2.2. Any matters not regulated herein, shall be governed by applicable Bulgarian legislation.

3. Campaign Period:

e Start: November 1, 2026
e End: December 18, 2026

The Campaign is valid solely on the territory of the Republic of Bulgaria.
4. Participants in the Campaign:
4.1. Eligible participants are legally capable individuals, Bulgarian citizens, who:
e are My Fibank customers (“Inviter”) prior to the start of the Campaign;
e become customers of Fibank via an invitation through a valid referral link* * (an

invitation sent by the Inviter),), by registering in My Fibank and fulfilling the conditions
under section 6.2(Invited)
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* Referral link for participation in the “Invite Friends” Campaign — a personal URL generated
in the My Fibank application from the Inviter's profile (available via the “Profile” and
“Services” menus), which the Inviter shares with friends and which leads to a dedicated
registration page for the Campaign.

4.2. Types of participants:

4.2.1. Inviter —a My Fibank customer who sends a unique referral link via the My Fibank
application.

4.2.2. Invited — an individual who is not a Fibank customer and does not have a My Fibank
registration as of the date of the invitation.

5. Rewards:

Upon fulfillment of the conditions under section 6 of these Terms:
¢ The Inviter receives a reward of EUR 40.00;
5.1. An Inviter may receive a maximum of 7 rewards during the Campaign period.

6. Participation Mechanism:

6.1. Steps for the Inviter:
In order to receive a reward during the Campaign period, the Inviter must:

e Send an invitation via a referral link, generated in the My Fibank application;
¢ The Invited participant must enter their phone number on the registration page and

fulfill all required conditions within the Campaign period.

6.2. Steps for the Invited:

Inviter to receive a reward during the Campaign period, the Invited must:

e After receiving an invitation from an Inviter, successfully complete remote
identification and registration as a My Fibank customer via a valid referral link;

o Apply (electronically) for issuance of a debit card (virtual or physical);

¢ Activate their card and make at least 1 payment with it at a POS terminal, in the amount
of EUR 5.00 minimum;

¢ Fulfill all conditions of these Terms within the Campaign period.

6.3. Within 24 hours after automatic validation by the Bank confirming that all conditions are
met, the reward will be credited to the customer’s current account (Inviter)
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7. Liability:

7.1. Participation in the Campaign is entirely at the participant’s own risk and responsibility.
The Organizer shall not be liable for any damages incurred during participation.

7.2. The Organizer shall not be held liable for the inability to ensure participation due to
circumstances beyond its control, including force majeure events, unforeseen circumstances,
service disruptions, or cases where an Invited cannot be registered.

7.3. The Organizer reserves the right to exclude participants from the Campaign and/or refuse
to grant rewards where there is evidence of abuse involving technical, software, or other
means aimed at:

e unauthorized access to the Organizer’s systems; and/or
e improper participation or obtaining rewards.

7.4. The Organizer shall not be held liable and shall not owe any compensation in case of
improper submission of data by participants.

8. Additional Provisions:

8.1. The Organizer shall not be held responsible for situations in which participants are unable
to take part in the Campaign due to circumstances beyond its control, including force majeure
(e.g., institutional decisions, war, natural disasters, etc.).

8.2. These Terms are prepared and publicly announced as of the start date of the Campaign
and are freely accessible at www.fibank.bg throughout the entire Campaign period, in
accordance with applicable Bulgarian legislation.

8.3. The Organizer reserves the irrevocable right to amend or supplement these Terms at any
time, with changes becoming effective upon publication at www.fibank.bg. The Organizer may
terminate the Campaign at any time in the event of force majeure, abuse, or violations of
these Terms. In such cases, no compensation shall be given.

Any changes, suspension, or termination will be announced in advance on the Bank’s website
at www.fibank.bg, including the effective date of such changes.

8.4. Participants agree to the Organizer’s decisions regarding the Campaign period and any
other changes related to its implementation.

9. Personal Data:

9.1. By fulfilling the conditions of these Terms, participants declare their consent to participate
in the Campaign, accept these Terms, and consent to the processing of their personal data by
the Organizer for the purposes of conducting the Campaign, in accordance with their
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agreement with Fibank for the use of “My Fibank” and the information provided under Articles
13 and 14 of Regulation (EU) 2016/679, which the Organizer makes available on its website
at: www.fibank.bg.

Personal Data Processing:

Fibank is a personal data controller and processes personal data in accordance with Regulation
(EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 (“General Data
Protection Regulation”). Detailed information regarding the purposes and legal grounds for
the processing of personal data; the categories of recipients of personal data; the period for
which the personal data will be stored; the rights of data subjects in relation to the processing
of their personal data by the Bank, as well as information on how these rights may be
exercised; contact details of the Data Protection Officer; and any other information that the
General Data Protection Regulation requires to be provided to data subjects is available on
the Fibank website at www.fibank.bg, as well as in paper form at every Fibank office.

10. Disputes:

10.1. Any disputes between the Bank and participants shall be resolved amicably. If this is not
possible, disputes shall be referred to the competent Bulgarian court in Sofia under the laws
of the Republic of Bulgaria.

10.2. Complaints related to the Campaign may be submitted in writing at any Fibank branch
or office or sent via email to: complaints@offices.fibank.bg.

These Terms are binding on all participants, and the Organizer’s decisions are final regarding
all matters related to the Campaign.

In the event of a dispute, Fibank may require proof of compliance with the Campaign
conditions, including invoices or other documents for completed purchases.



