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PEYHMUK

Ha TepMUHUTE, usnonssaHu B O6wuTe ycnosus Ha ,[TbpBa nHBecTMLMOHHA GaHka“ ALl
3a OTKpMBaHe M BoAeHe Ha 6aHKOBU CMETKU U NpefocTaBsAHe Ha NNaTeXHW ycnyrm

(Pe4yHuk Ha TepmuHute B OYITY)

HacToawmaTt pevHnk cbobpka onpeneneHms Ha TeEpMUHNUTE, n3nonaeann B O0WwuTe ycrnosust
Ha [TbpBa MHBecTMUMOHHa GaHka ALl 3a OTKpMBaHe W BoaeHe Ha OaHKOBM CMETKM W
npeaocTaBsHe Ha NnaTexHW ycnyru, nogpeaeHu no asbydeH peg.

MbpBa nHBecTuumonHa baxka AL (MANB AL, BaHkata) npegoctaBs HAacTOSALLMS PEYHMK Ha
CBOMTE KIMMEHTU MO BCSAKO BPEMeE, BKIMIOYUTENHO Ha IMua, KOUTO HE Ca KIIMEHTW, KaTo ro
ocurypsisa Ha pasnonoxeHue B 6aHKOBUTE CanoOHW UMW HA MHTEPHET cTpaHuuaTa cu Ha agpec

www.fibank.bg.

PeyHUKBbT ce gonbnBa M akTyanusmpa B CbOTBETCTBME C [EWCTBALLOTO 3aKOHOAATENICTBO U
pa3BuTMeTO Ha npeanaraHuTe oT [MbpBa MHBECTMUMOHHaA GaHka ALl NpoayKTU U YCnyru.
BaHkaTa ocurypsiea peyHuka C NpeacTosiluTe MPOMEHWU Ha KIMEeHTUTE, KOMTO MoraT ga ro
nony4aT Npu NONCKBaHe Ha XapTUEH HocuTen B odmc Ha baHkaTa, KakTo 1 B eNeKTpoHeH Bug,
KaTo r1 nyGnunkyBa Ha MHTEPHET CTpaHuuaTa cu.

MbpBa uHBecTMUMOHHA 6GaHka ALl ocurypsiBa pedHMka Ha aHrUNUCKU e3MK, KaTo npu
HECbOTBETCTBME UNKU NPOTMBOPEUME, ONpeaens, € OPUrMHaANHNAT TEKCT Ha ObNrapckn esuk.

Codmusa, derpyapu 2020


http://www.fibank.bg/
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MnaTtexHa cmeTka, obo3HayveHa ¢ IBAN, koaTo BaHkaTa oTkpuBa 1 Bogu Ha
MMETO Ha eauH UNKU NoBeYve Nons3BaTeny Ha NNaTeXHW ycnyru, n3non3saHa
3a U3NBbNHEHMETO Ha NAaTEXHW ornepauumn 1 3a CbXxpaHeHne Ha napu.

Bcaka nnaTtexHa onepauus, HapegeHa ¢ kapTta ¢ noroto PayPass, PayWave
unn ¢ Mukpokapta, OurntanHa/durntannanpada kapta 6€3KOHTaKkTHO — C
pobnwkasaHe/nonup Ao TepMmuHanHo yctpowncteo (MOC, ATM).

lMnaTtexxeH MHCTPYMEHT MO CMUCbMa Ha 3akoHa 3a NnaTexHuTe ycnyrn u
nnatexHute cuctemm (3MYTC), konTo NnpeacrasnsiBa gurutanHa Bepcusa Ha
BanuaHa kpeguTtHa nnu aebutHa nnaTtexHa kapta MasterCard nsgageHa Ha
OnpaBomolleH nonseaten. Kaptata Ha nnactvka M HelHata gurutanHa
BEpcus ca egHa M cblla kapTa ¢ eavH (o6uw) kpeauteH numuT/oBbpapadT
KbM efHa CMeTKa, MO KOSITO ce OTpassiBaT BCUMYKM U3BBLPLUEHM NNaTeXHU
onepaumn. QurutanuavpaHata kapta MOXe Aa ce MnonseBa B CTpaHata u
yyxbmHa nocpeactBom MobunHu yctponctea ¢ NFC Ha TepmuHanum
YCTPOWNCTBA, N03BONsABaLMN 6€3KOHTAKTHU onepawumm unm Ha BupTyanHn NoC
YCTPOWCTBA — B 3aBUCUMOCT OT HanuyHaTa yHKUMOHANHOCT. Ta ce
avrmtanuampa oT baHkata no uckaHe Ha OnpaBoMOLleH nonssaTen,
peructpupan ce 3a aktuBHo 6aHkmpaHe B MobunHoto npunoxexve ,Modarta
Fibank” unn gnrntanuamnpan ceosita kapTa Npe3 MHTEPHET MPUIoXeHne Ha
BbHLUEH AOCTaBYMK CbINacHO peaa M ycroBusiTa Ha CbOTBETHUS AOCTaBYMK
n ,YcnosuaTa 3a gurMtanuavpaHe u nonssaHe Ha kapTa Ha Fibank npes
MPUMAOXEHNS HA BBHLUHW JOCTaBYMLM® — NPUITOXEHNe, HepasaenHa 4acT oT
ovry.

HoroBopeH mexay baHkata u cdusmyecko nuue — TuTynap Ha cmeTka
nnaTeXxeH MHCTPYMEHT MO CMUCBbMAa Ha 3akoHa 3a NnaTexHuTe ycryru u
nnatexuHute cuctemun (3MYMC), wnspageH 6e3 nnactmacoBa KapTa
(nnactuka), npeactaBnsaBall, oTAenHa kapta — gebuTHa unm peeonsupalla
KpeautHa Tun ,be3 peno3ut”. [urutanHata kapta e npegHasHadyeHa 3a
nons3eaHe B CTpaHaTa u YyxxbumHa nocpeactsom MobunHo yctporicteo ¢ NFC
Ha TepMWHanNHW YCTPOMCTBA, MNO3BONsSBAWM OE3KOHTaKTHM onepauun u
0603HayeHn cbC CbOTBETHATA Thproecka mapka — MasterCard. Tsa ce nsgaea
oT baHkaTta no nckaHe Ha Tutynsap, perncTpypan ce 3a akTMBHO BaHKMpaHe
B MobunHoto npunoxeHnune ,Modata Fibank” n nputexasaw, nsgageHm ot
baHkaTa egHa wnM noBeye KapTM Ha nnactuka, 6e3 3HayeHwe Ha
TbproBckaTa Mapka.

JInxeeHna npoueHT, ¢ koUTo baHkaTa onvxesiBa cpefcTBaTa Ha KIMEHTU Mo
OaHKoBUTE CMETKW, BKIOYMTENHO pasnnawiatenHu, Oeno3uTHU W
CNecToBHW. AKTyanHUTE NIMXBEHM NPOLEHTN ce 0bsBABaT NpeaBapuTenHo
B 6aHkoBUTE Ochmcn 1 ce nybGnmkyBaT Ha UHTEPHET cTpaHuuata Ha [MNB:
www.fibank.bg/lluxseH 6roneTuH.

HonbnHutenHa kapta MasterCard, nsgasaHa kbM ebuTHa nnaTexHa KapTa,
Bkn. MasterCard PayPass teen/kids Ha nnacTuka B ymaneH pasmep, KOATO
MOXe [a ce Non3Ba Ha TePMUHANHN yCTPOUCTBA 3a 6E3KOHTaKTHM onepauum
PayPass. Mukpokaptata un KaptaTta ca kbM egHa obLia cmeTka.

CneunanuampaHo nMpuUIoOXeHne 3a MOOWMHM YCTPOMCTBA, 4pe3 KOeTo
TuTynapsaTt Ha cMeTKa, UM ONPaBOMOLLEHWN OT HEro nuua uMmat npaso npwu
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HanMune Ha CBbP3aHOCT C MHTEPHET, Ha OTAaneyYeH A4OCTbM OO cucTemaTa
3a efeKkTpoHHO baHkupaHe ,Mosita Fibank”.

Bug npeHocMMO €enekTpOHHO YCTPOMCTBO (MOGuneH TenedoH/cmapT
YaCOBHWK W Ap.), KOETO 4pe3 onepauuoHHa cucTemMa MOXe Aa nonssa
PasnuYyHN MNPUIOXEHWs, CHab4eHO e C pas3nNuyHM BuOOBE PagvoBpb3ka U
NO3BOMNSIBa MHTEPHET CBbP3aHOCT.

MobunHo yctponctBo ¢ NFC e MoBunHO yCTpPOWCTBO C TeXHONorus 3a
Oe3koHTakTeH o6bmeH Ha pgaHHM (Near Field Communication) ¢ uen
N3BbpLUBaAHE Ha BE3KOHTAKTHU NnaLlaHus.

CmeTka, no KoATo B MpoAbiKeHUe Ha 12 nocnegoBaTenHu meceua (npwu
Aeno3nTHM cMeTkn — 12 Mmecela, CYMTaHO OT AaTaTa Ha NbpBUS Nadex) He
€ HapeJeHa HUTO efiHa onepauusi N0 cMeTkaTa B 0huUC, Npe3 eNeKTPOHHOTO
baHkupaHe ,MosdTta Fibank” nnn ¢ nssbplBaHe Ha TpaHcakuus ¢ gebutHa
kapta Ha ATM unn MNMOC yctponcTteo, B T.4. BUpTYyaneH MNMOC.

dunsnyecko nuue, Ha METO Ha KOETO e U3ganeH nnaTexeH MHCTPYMEHT.

[lokyMeHT Ha gbnroTpaeH Hocuten, nsgageH ot baHkaTta Ha TUTynAps, KOUTO
CcbabpXa WHMOpMaLMS 3a BCUYKM U3BBPLUEHW MO CMeTKaTa MnaTexHu
onepaumn npes3 onpegeneH nepvogd OT BpemMe W MNocovBa HavyanHusa u
KpanHua 6GanaHC no cmeTkata 3a JdadeHus nepuod, BKIYUTENHO
onepauuuTe C BCAKa OT U3gageHuTe KbM CMeTKaTta KapTu, B T.4. MukpokapTa,
Ourutanna/Qurutanusanpada Kkapta, Kakto U AaHHW 3a cymuTe, BanbopuTe,
BMAa M JaTaTa Ha U3BbpLUBAHE Ha OnepaununTe U HaYnCreHTe No cMeTKata
Takcm n nuxenm cbrinacHo [orosopa, ObwmTte ycnoeBus n Tapudarta 3a
CbOTBETHUSA OTYETEH Nepuos.

dunsnyecko mnu ropngn4ecko nuue, KoeTo ce noni3eBa OT nnaTeXXHa ycnyra,
npepgoctaBdaHa OT baHkaTa, B Ka4eCcTBOTO CWU Ha nraTew, Unun Ha nony4yaren,
nnnm n B gBeTe Cn Ka4vecTtBa.

dusmnyecko nuue — NonseaTen Ha nnaTexHa ycrnyra, KOeTo nNpu 4OoroBopu 3a
npegocTtaBsHe Ha MnaTeXxHW Ycnyru MsBbpliBa AeWHOCT, pasnuyHa oT
HeroBaTa Tbproscka unu npogecmuoHanHa AenHocT.

Mporpama 3a OOMbAHWUTENHA CUIYPHOCT MpW MrawaHe npe3 WUHTEPHET C
kaptn “Verified by VISA” Ha mexayHapoaoHus kapToB onepatop VISA,
cboTBeTHO “MasterCard SecureCode” Ha MexxayHapoaHUsA KapToB onepaTop
MasterCard.

Bcekn peH, B konto BaHkata ocbllecTBABa OeWHOCT, Heobxoauma 3a
M3NbIHEHNETO Ha NNaTeXHa onepauus; 3a NraTeXxHW onepauuun, CBbp3aHn
C NpexBbPSHE Ha cpeacTBa OT/KbM APYr JOCTAaBYMLM HA NAATEXHN YCNyri,
CbOOTHUTE U HEAENHWN OHW, KoraTto He ca 06ABeHM 3a pabOTHU OHW, KaKTO n
odumumanHnte npasHmum B P Bbrrapus ce cuntat 3a HepaboTHM OHW.

MHTepBaJ‘I OT BpeéMe B paMKUTE Ha pa6OTHI/IF| OEeH, cneg KOWTO BCSIKO
nrnaTtexHo HapeXxaaHe ce CMATa 3a Nosly4eHo Ha crneasalina pa60TeH OEH.

HanuuHoctTa no 6aHkoBaTa cMeTka OT cOOCTBEHW cpeacTsa W/unu
paspelleHo HaaBuLEeHME Ha MnawaHusaTa Hag ocTaTbka no cmeTkata
(kpeant/oBbpapadT), HamaneHa CbC cymMaTa Ha W3BbLPLUEHUTE WU/MNN C
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npueTuTe 3a U3NbIHEHWE, HO HEOCYETOBOAEHN KbM CbOTBETHUS MOMEHT
TpaHcakumm, n/mnu 6riokMpaHn No cMeTKaTa CyMu..

Pexum, npu KOWTO BCsika onepaumsa € nnaTexHa kapta Hes3abaBHO ce
npoBepsiBa OT aBTOpPM3aLMOHHATa CUCTEMA Ha m3gaTens Ha kKapTaTta wunu
obcnyxsalums ro obpaboTealy cybexT, KbM KOSITO ypes
TENEKOMYHUKAUMOHHA cpefa € CBbp3aHO TEPMUHANHOTO YCTPOWCTBO, OT
KOETO Ce U3BbpLLBa NfaTexHaTa onepauus.

Pexum, npu KOWTO onepaumsita c nnaTexxHa kapTa ce usnbHsiea, 6e3 oa ce
nsnckea opgobpeHne B peariHo Bpeme OT aBTOpM3aLMOHHaTa cucTeMa Ha
nsgartens unu Ha obcnyxBalMsi fO onepaTop Ha kKapToBa cucTema, unu
MeXxayHapoaHa aBTopu3aunoHHa cucTema.

OOMEHHMAT Kypc, U3MoN3BaH KaTo OCHOBA 3a M3ducnsBaHe npu obmsaHa Ha
BanyTa, B T. Y. Kypc KynyBa w/unu npogasa Ha NMNB oT1/no 6aHKkoBUTE canoHu
W/vnu Ha WMHTEpPHET cTpaHuuata Ha baHkata wnu gpyr nasapeH Kypc oT
0o0Loa0CTbNEH U3TOYHUK.

Bba3oB npoueHT/MHAOEKC, kOWTO baHkaTa mM3nonsesa npu U34McnsiBaHe Ha
NPUNOXUMNTE NIUXBEHWU MPOLIEHTU NO AeOUTHU, CbOTBETHO MO KPEeAUTHU
canga, U KOMTO ce ocurypsiBa Ha pasnonoxeHve Ha [lonsBatens Ha
AbnroTpaeH Hocuten, kato baHkaTa ro obsiBsiBa B GaHKOBUTE CW CaIlOHU
WNN Ha MHTEPHET CTpaHuuaTta Ccu, Unn nNo Apyr o6Lo0CTbNEeH HAa4YuH. ToBa
Moxe ga 6bae basousT nuxeeH npoueHT /BIIMN/, JIMxBeHUAT MpouUeHT,
6asupaH Ha cnectaBanusaTa /CIMN/, onpegenann ot MNMNB nnn npegenHnte
nuxseHun npoueHTn Ha baHkaTta, 06sBeHn B BronetnHa 3a nuxeuTe unu gpyr
nugekc (Hanp. EURIBOR) oT o6woaoCcTbneH M3TOYHUK, KOUTO MOXe [a
Obae NpoBepeH OT ABeTe cTpaHu no [oroeopa.

CneuvmanuampaHo npunoxeHne 3a MOOMITHM YCTPOWCTBA, KOETO reHepupa
YHUKaneH, egHokpatHo BanuaeH kog — TAH, cbotBeTHo 3D napona npu
nnaTeXxHW onepaumm B UHTEPHET C KapTu, n3gageHn ot baHkaTa. AkTnBmpa
ce no uckaHe Ha peructpupaH B Mosata Fibank OnpaBomolleH non3sarten
B ouc Ha baHkata mnmn npe3 MobunHoTo npunoxeHue ,Mosita Fibank®,
cbrnacHo O6LwmTe ycrnoBus 3a enekTpoHHo 6aHknpaHe ,MosTa Fibank”.

Benukn gbmkumn cymy cbrnacHo TapudaTa, KaTo TakCu, KOMUCUOHW,
HEeyCTOWMKM, pas3HOCKU, HE3aBUCMMO OT TEXHUSA BUA,.

TapucaTta 3a Takcu M KOMUCMOHU Ha [bpBa uHBeCTUMUMOHHA GaHka Al,
BroneTtnHa 3a nuxeuTte, HauymMcnsasBaHn oT baHkaTa No GaHKOBUTE CMETKM B
HauMoHarHa u YyxgecTpaHHa BanyTta, HapuyaH 3a KpaTkocT ,BroneTuH 3a
nunxsute” nnn JinxeseH 61oneTuH”, N BCUYKM APYru NPUNOXEHUS KbM TSAX.

YCTPONCTBO 3a TerneHe u/unm BHacsHe Ha napu B 6pon, nnawaHe Ha ycnyru,
N3BbpLUBAHE HA NPEBOAN MEXOY MNaTeXHN CMETKWU, Ha CpaBoOYHN U OpYrK
NNaTeXHW 1 HennaTeXxHu onepawmu.

YCTpOWCTBO, Ype3 KOETO Ce U3BbPLUBA MriallaHe Ha CTOKU M YCryru WUnu
nonyyaBaHe Ha napu B GpoOW, KakTO WM APYrY MNMaTeXHU U HennaTexHu
onepaumMnm Ccbobpa3HO 3Haka Ha ycnyrata, C KoUTo e 0603Ha4YeHo
YCTPOWCTBOTO, Ype3 M3rofn3BaHe Ha NnaTexHa kapTa.
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JNiwue, Ha 4MeTo MMe e OTKpMTa cMmeTkata M KoeTo Mma npaBo ga ce
pasnopexaa C napu4yHUTe CPeacTBa No Hesl.

TpeTta cTpaHa AOCTaBYMK HaA NNATeXHW YCNyru, KOSITO UMa npaBo Aa
ocblllecTBABa AOCTbM A0 WMHAOPMaUMa W Aa MHUUMMpA MnalaHus oT
nnaTeXHW CMETKU, OOCTbMHM OHMarH, NoAAbPXXaHW NMPU AO0CTaBYALM Ha
nnaTexHu ycnyru, obcnykeaLm cmeTka.

Ycnyra, npyu KoSTO ce MHMUMMpa nnallaHe no uckaHe Ha [lonssaTen Ha
NNaTeXHW YCryr Nno OTHOLUEHME Ha NraTeXHa cMeTka, noaabpXaHa npu
APYr AOCTaBYMK Ha NNaTeXHW YCryru;

OwnawnH ycnyra, Npu KoATo ce npegocTtaBs 0606LeHa nHdopmauus 3a egHa
NN NoBeYe NNaTeXHU CMEeTKW, noaabpaHu oT [lon3saTten Ha nnaTexHu
yCcnyrvu Npyv e4uH Uy noBeve Apyrn A0CTaBYNLM HA MNATEXHW YCNyru;

YHuKaneH, eAHOKpaTHO BasfiMAEH KOA, KOMTO CMyXXK 3a yAocToBepsiBaHe Ha
noeHTM4YHoctTa Ha OnpaBOMOLLEHWA nonseaTesl U NOTBbPXOaBaHe Ha
nnaTtexHa onepaunsa B UHTEPHET C NnaTexHa kapTta, nsgageHa ot baHkaTta,
npu Tbproeew, ydacteauy B [1porpamara.

BkntouBaHe Ha kapTu, u3gageHn oT baHkata B nporpamute 3a
AOMbIAHUTENHA CUIYPHOCT Npu NnawlaHe npes nHTepHeT ¢ kaptn “Verified by
VISA” Ha mexayHapogHusa kaptos onepatop VISA, cbotBeTHO “MasterCard
SecureCode” Ha mexayHapoaHusa kaptoB onepaTtop MasterCard.

MocnegHute Tpu uMdpu OT KoAda, U3NMcaH BbpPXY XapTveHaTa mBuua Ha
rbpba Ha KapTaTa ¢ HakioHeH wpuagrT.

MaTpudeH kog nog cpopmarta Ha KBagpaT C YepHU MOAynn Bbpxy 65an ¢oH, B
KOWTO € 3aKkogupaHa nHdopmaums, KOSiTO ce BU3yanuampa npu CkaHnpaHe Ha
Koda ¢ MoBUIHO YCTPOMNCTBO, CHabaeHo ¢ kamepa. QR KoaobT ce n3nonsea 3a
KogupaHe Ha UHopmaumsa 1 pasdntaHeTo 1 ot Fibank Token.



