<> Fibank

MvpBa uHBecmuyuoHHa 6anka

OBLUK YCNOBUA
HA “MbPBA MHBECTULIMOHHA BAHKA™ Al
3A USOABAHE U NOJISBAHE HA
MEXAOYHAPOOHU
BU3HEC KPEOUTHU KAPTU C TPATUCEH
NeEpPUO

MASTERCARD U VISA

I. ONPEOENEHUA

1.1. Mo cmucbna Ha HacTosawmTe OBWM ycrnoBus,
[oroeopa 3a npepocTtaBsaHe Ha KpeawnteH numunt
(oBbpopadT) nNo pasnnawartenHa cMeTka 3a
MeXOyHapoaHu OGusHec KPEeaUTHU KapTu
MasterCard/Visa (HapwnyaH 3a KpaTkocT
.Joropopa”), cknyeH mexay [llonssaten Ha
nnatexHn ycnyrm (,Ibproeey”), CbANMbXHUK W
“MNbpBa MHBecTMUMOHHa 6aHka” A rp. Codwms,
6yn. ,Adparad LaHkos” Ne 37, ¢ EMK 831094393,
nputexasawlo yHuBepcanHa nuueHsna Ne P[O22-
2257/16.11.2009r., usgageHa ot bbnrapckata
HapoaHa OaHka, KOATO ynpaXHsiBa Haa3op BbpXy
AenHocTtTa (HapvyaHo 3a kpaTkocT ,baHkara” wunu
MNB) n VckaHeTo 3a M3gaBaHe Ha MexayHapoaHa
OM3HeC KpeauTHa KapTa ¢ rpaTUceH nepuog /B T.u.
UCKAHETO 3a AurMT3anuM3vMpaHe Ha  Kapta/
(MckaHeTo), [HoroBopa 3a  u3gaBaHe  Ha
MeXxayHapoaHa Ou3Hec KpeauTHa kapTa ¢ rpaTUceH
nepuwog  MasterCard/Visa, ckntouyeH Mexay
BaHkata, TbproBeua, W MOCOYEHUS OT HErO
OnpaBomolleH nonaearten, B T.4. [oroBopa 3a
anrmtanusnpaHa kapta (‘doroBop 3a nsgasaHe Ha
OM3HecC KpeauTHa KapTa”), KakTO U BCUYKN UCKaHWUS,
NPUNoXeHUs, geknapaummn, NoTBbLPXAEHNUS U OpYru
NMUCMEHN CNopa3yMeHUs1 KbM TSX, MOCOYEHUTE MO-
00Ny TEPMUHM UMAT CNEeQHOTO 3HAYEHUE:

a) ,,baszoe suxeeH npoueHm (BJII)” e
NPOMEHNMB TUXBEH WHAEKC, YTBbpXOaBaH oOT
YnpasutenHus cbBeT Ha baHkaTa n usuncnseaH 3a
BCeKM oTdeneH Bug Banyta Ha  Gasa
CbOTHOLUEHVETO MeXay nraHupaHuTe pasxogum no
nacuesa Ha baHkaTta v nasapHuTe NUXBKU 3a cbLuaTa
Banyta, NPUNoXnm KbM KpeauTu B HauMOHamnHa u
yyxxgectpaHHa BanyTa. BIlMNkk e basoBuaT nuxeeH
NPOLEHT, KopurMpaH C KoeduUMEHT 3a nasapHa
cpeda B CermMeHTa KpeauTHU KapTu;

0) Be3koHmakmHa onepayus” e Bcska
onepauus (TpaHcakuus), HapedeHa C Kapta, C
noroTo PayPass, PayWave nnu c
OurmtanuanpaHa kapta ©OE3KOHTaKTHO — ¢
pobnwkasaHe/gonvMp A0 TEPMUHANHO YCTPOWCTBO
(MOC, ATM);

B) ,,fpamuceH nepuod” e onpepeneH B
HacToswmte OOLWM ycnoBus nepuog OT Bpeme,
npes konMTo baHkaTta He HauyucnsBa yroBopeHara C
[oroBopa nuxgea;

rN ,dama Ha pezucmpupaHe &
Kapmoeama cucmema” e pedepeHTHa garta, oT
KoaTo baHkaTta HauucnsiBa nuxBuTe, KoraTo ce
ObIKaT TaknBa;

) Queumanu3upaHa kpedumHa Kapma
(QueumanusupaHa kapma) e gurntanHa sepcus
Ha KpeauTHa nnatexHa kapTta MasterCard Tun
,bnsHec”. Kaptatra Ha nmactuka wu HenHarta
aurntanHa Bepcusi ca efHa M Cblla KapTa ¢ eauH
(oOL) KpeoUTEH NMMMUT KbM efHa CMETKa, Mo KOSITO
ce oTpassABaT BCUMYKM U3BBPLUEHW MNNATEXHM
onepauuun. durntanusmpaHata kapTa MoOXe da ce
nonsea B CTpaHata W 4yxkbuHa nocpencTBOM
MobunHu yctponctea ¢ NFC Ha TepmuHanHu
YCTPOUCTBA, nossonsBaLm GE3KOHTaKTHM
onepauum unu Ha suptyanHu MNMOC ycTporictea — B
3aBUCMMOCT OT HanuyHata (yHKUMOHAMNHOCT Ha
KOHKPETHOTO  npunoxeHue.  OnpaBOMOLLEHUAT
nona3saren MOXe Aa gurutanuaupa cBosTa KapTta
npe3 MHTEPHET NPUMNOXEHNE HA BbHLUEH OOCTaBYMK
CbMMacHO peda W ycrnoBuATa Ha CbOTBETHUSA
OOCTaBYMK M ,YcrnoBuaATa 3a AurMranusvpaHe u
nona3saHe Ha kapta Ha Fibank npes npunoxeHus
Ha BbHWHM  JOCTaBuMUM® —  MNPUNoXeHue,
HepasgeriHa vacT oT HacTosiwmTe O6LWM ycnosus;

e) ,M3ene4eHue no kapmoea cmemka” e
OOKYMEHT Ha AbINTOTpaeH HOCUTEN, usgageH ot
baHkata Ha  TwbproBeua, KOWTO CbAabpXkKa
MHpopmauusa 3a Tekyuss pasnoraraeM KpeauTeH
NUMUT 3a OTYETHUS U credBall, OTYETHUS nepuoa,
BCMYKM M3BbPLUEHM N0 CwmeTkata nnaTtexHu
ornepauuu, BKIOYUTENHO ornepauuuTe C Bcska OT
n3gageHnte  kbM CmeTkata KapTu, B T.u.
OunrMtanuanpanu, Kakto U AaHHW 3a cymuTe, BUga u
JaTtaTta Ha U3BbPLLUBaHe Ha onepauuuTe, Aata Ha
pernctpupaHe B KapToBaTa cuctema,
MWHUManHaTa mnoracutefniHa BHOCKa W gpyrute
N3NCKYEMWU CYMU N TEXHUSI NAAEX, HAYNCIIEHNUTE MO
CmeTkaTa Takcu, NUXBU WU KOMWUCUMOHU CbIMacHo
Horoeopa, Hactosawmte O6wmM ycnoeus wu
Tapudpata 3a eanH OTYeTEH NEpPUO;

X) »AMApuHmep* e MeXaHUYHO
YCTPONCTBO 3a M3BbpLUBAHE Ha nnawaHua Ha
CTOKM UNK yCnyrn npu Tbproeew, Ype3 cHeMaHe Ha
oTnevyaTbk OT HGaHKoBaTa kapTa BbpXy CneumanHo
n3paboTeHn 3a uenTta pasnuckm (slips);

3) ,Kapma” e poroBopeH mexay baHkaTta,
TbproBeua, CobambxHuka u  OnpaBOMOLLEHUS
nonasaren nnaTeXXeH MHCTPYMEHT Mo CMUCHLIa Ha
3akoHa 3a nnaTtexHute YCnyrm Wu nnaTexHute
cuctemmn (3MYTIC) n npencrtasnsBall KpeguTHa
OaHkoBa nnatexHa kapta MasterCard unm VISA
TMn  “busHec”, wu3papeHa ot bBaHkata Ha
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OnpaBomMoLlleHna nonaeaTten, BbPXy KOATO e
3anucaHa uHopMaumss MO E€NEKTPOHEH HayuH U
KOSATO ce n3nonsea MHOrOKpaTHO 3a
noeHTudukauma Ha OnpaBoMOLLEHMS non3sarten
3a oTganeveH JocTbn Ao cobeTBeHn Ha Toproeeua
napuyHm cpegctea u/mnn go KpeguteH numut
(oBbpapadT) No CmeTka Ha Tbproseua, B pasmep
W Npu ycrnoBus cbrracHo [loroBopa u HacToswwmTe
OOwwm ycrosus;

n) ,,Kpedumen numum?” e MakCMManHuaT
pasmep Ha Kpeguta (oBbpapaddT), NOCOYEH B
[oroBopa, «konto baHkata paspewaBa Ha
TbproBeua M KOWTO MOXE Qda Ce MorsBa udpes
nsnageHnte kbMm CmeTtkata my KapTty;

K) MobunHo ycmpoicmeo” e BUA
NPEHOCMMO EeNEKTPOHHO YCTPOMCTBO (MoBuneH
TenedoH,CMapT YacoBHWK W [Ap.), KOEeTo u4pes3
onepaunoHHa cuctema MoXxe Aa Mnornasa pasfuyHn
npunoxeHns, cHabgeHo e C pasnuMyHM BUAOBE
pagvoBpb3ka N NO3BOMSBA MHTEPHET CBbP3aHOCT.
Mo6unHo yctponctBo ¢ NFC e MobunHo
YCTPOWCTBO C TexHonorms 3a 6e3koHTakTeH obmeH
Ha paHHn (Near Field Communication) ¢ uen
n3BbpLUBaHe Ha BE3KOHTaKTHW NnawaHus;

n) ,,MuHumasnHa nozacumesiHa 8HOCKa” e
cyma, Koato TbproBeubT € AITbXEH Aa noracsiea
eXeMeceyHo OT pfartata, crnejpawia kpasi Ha
OTYETHUA nNepuod, [0 JataTa Ha nagexa u
npeacrasnasawa 5% (neT  npoueHTa) OT
nebutHoto cango no CmeTkata KbM MNoOcnegHus
OeH OT OTYETHMSA nepuon, HO He no-manko ot 10
neBsa, Unu uenusa pasmep Ha 4eEOWUTHOTO cango, ako
e no-mansk ot 10 neBa;

M) ,HadeuweH kpedumeH numum”
(HepaspeweH oebpOpahm) - BCSKO [OMNyCHaTO
HagBuLUEHME Ha pa3pelleHns Tekyl, pasnonaraem
KpeauTeH nuMUT, BCNeACTBME Ha M3BbPLUEHaA
onepaums wu/mnn HaudicneHm ot baHkata no
CwmeTKaTta Takcu, NMXBU U KOMUCUOHU. CymuTe Ha
HaOBMWLLEHMETO CE CcUYMUTAaT 3a NON3BaH HepaspeLleH
oBbpApadT, KONTO € He3abaBHO M3UCKYEM;

H) ,06e3neyeHue" e BCSAKO
NMopbYNUTENICTBO, rapaHuus, 3anor WUnu unoTteka,
nmancksaHn ot baHkata u npegocTaBeHn OT
TobproeeLa, KOeTO OcUrypsiBa Bb3MOXHOCT MpU
HenoracsiBaHe Ha [AObfkMMa cyma Mo KpeauTa,
cblwaTta ga 6bae cbbpaHa OT nopbuUTENd UMK
rapaHTta, unu 4ypes npogaxba Ha 3anoXXeHOTO Mnn
NNOTEKNPAHO MMYLLLECTBO;

0) ,,OnpasomoweH non3zeamen” e
dm3nyecko nmue, nocodeHo B MckaHeTo, Ha UMETO
Ha KOeTo Mo HapexdaHe Ha Tbproeeua e u3gageHa
KpeanTHa kapTa kbM CMmeTKaTa;

n) ,,OmuyemeH nepuod” e BCeEKM Nepuog ot
Cpoka Ha genctBme Ha [JoroBopa, cumMTaHo oT 1-BO
[0 NMocneaHo YNCro Ha BCEeKU MeceL, BKIMIOYUTESTHO,

3a komto baHkata w3gaBa Ha Tbproeeua
V3BneyeHmne no kapToBa CMeTKa;

p) ,lladex” e patata, QO KOATO
TbproBeubT € AfbXEH pga noracu  u3usno
3agbmkeHuaTa cm no Cmetkara unu MuHumanHaTa
noracutenHa BHOCKa; 3a JaTa Ha najexa ce cuuta
Bcako 15-To0 uymcno OT Meceua, crnegpall
M3TMYaHETO Ha OTYETHMS Nnepuod, a ako ToBa
yncrno e HepaboTeH AeH, 3a gaTa Ha nagexa ce
cuMTa NbpBUAT creaBall paboTeH OeH;

c) ,lpoepamama“ e nporpama 3a
OONbMHUTENHA CUTYPHOCT nMpW nrawaHe npes
WHTepHeT ¢ kaptm “Verified by VISA” Ha
MeXayHapoaHUA KapToB oreparop VISA,

CbOTBETHO “MasterCard SecureCode” Ha
MexayHapoaHus kaptos onepatop MasterCard,;
T) »Pa3nnawamernHa (kapmoea)

cmemka”, ,Kapmoea cmemka” vnnn “Cmemkama”
e baHkoBa cmeTka, BogeHa oT [MMB Ha umeTo Ha
TbproBeua, MO KOATO € uW3gajeHa egHa wunu
noeeye Kaptn 1 no koATo ce oTyuTaT onepauunTe,
n3BbpweHn c¢ Kaprtata/mute wn ce noracasart
rmasHvUaTa, JMXBUTE W OpYyruTe  pasHOCKM,
abmknmm ot TbproBeua n CbanbxHuka; baHkaTta
oTkpmBa CMeTkaTa no HapexdaHe Ha Tbproeeua,
KOETO Cce cuyuTa [JdadeHo ¢ noanucBaHe Ha
MckaHeTo, KaTo OTHOLLeHMATa Mexay CTpaHuTe
BbB Bpb3ka cbC CMeTKaTa ce ypexaat oT ObwmTe
ycnoBusi Ha baHkaTa 3a OTKpuBaHe M BOAEHE Ha
0aHKOBM CMETKM K NpeaocTaBsHe Ha MNnaTexHu
ycnyru (OYTY); baHkaTta uma npaBo cnyxebHo ga
3akpme CmeTkaTta npu n3tuyaHe M HeNnogHOBSABaHe
cpoka Ha [oroBsopa;

y) ,,Cogpmyepen Token (Fibank Token)" e
cneuMannavpaHo  MPUNOXeHue 3a  MOOWMHMU
YCTPONCTBA, KOEeTo reHepupa YHUKarneH,
egHokpaTHo BanuaeH kog — TAH, cborteBeTHo 3D
napona npu nNraTtexHu onepaumm B MHTEPHET C
kKapTu, usgageHn ot baHkata. AkTuBMpa ce no
UCKaHe Ha perucTpupaH B Mosta Fibank
OnpaBomolueH nonaeaten B oduc Ha baHkata nnu
npe3 MobunHoto npunoxeHue ,Mosita Fibank”,
cbrmacHo OOWMTE YyCcnoBuMs 3a  ENeKTPOHHO
O6aHkupaHe ,Mosta Fibank”;

&) ,,CrOnBXHUK” € dn3nMyecko unu
IOpPUONYECKO NULE, KOETO MpU YCMOBUATA Ha ui.
121 n cnepBawuTe oT 3akoHa 3a 3agblnkeHusaTa u
porosopute /33/ n un. 304 oT TbproBCkUA 3aKkoH
/T3/ ce 3agbmkaBa conuaapHo ¢ TbproBeua ga
noracsiea BCUMKW 3adbiDKEHUs, nNpousTuyalm ot
[oroeopa 1 cbrinacHo Hactoswmte OB ycnosus.
MosoBaBaHnATa u pasnopendute B [oroBopa u
HacTosLmnTE O6Lwu YCINoBMUS, KacaeLum
3aabikeHneTo Ha Tbproeeua 3a obesneyaBaHe U
noracsBaHe Ha KpeguTHus nUMUT, BeOHO C
NIMXBUTE, KOMUCUOHWUTE, Takcute W  Jpyrute
pa3HOCKM AbIMKUMKU OT HEro, ce OTHacAaT U ca
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n3usano oTtHocMmu 3a CbanbXHMKA B KA4€CTBOTO
MY Ha conmnaapeH ANMbXHUK;]

X) ,Takcu” ca BCUYKM [OBbIDKAMU CYMU
cbrmacHo Tapudara, Kato TakCW, KOMWUCUOHW,
pa3HOCKWN, HE3AaBUCUMO OT TEXHUS BUL,;

u) ,,Tapugha” e Tapudpata 3a Takcute wu
KomucuoHmte Ha "lMbpBa MHBECTULMOHHA OGaHka"
ALl, npueTta oT YnpaButenHusa cbBeT Ha baHkarta,
BKMoYBalla bioneTtrHa 3a nuUxBuTe, Ha4YMCNsiBaHU
oT baHkaTa no 6aHKOBUTE CMETKU B HaLMOHaNHa u
Yy)xgecTpaHHa BanyTa KbM Hesl, 3ae4HO C BCUYKU
TEXHU M3MEHEHUA N OOMbITHEeHMA KbM gaTtata Ha
npunaraHeTo um;

y) ,, Tekyw pasnonazaem KpedumeH
aumMum” e pasmepbsT Ha Kpeguta (oBbpapadTa),
KonTo TbproBeubT MOXe Aa NOn3Ba 3a TeKylwus
OTYeTeH nepuon, onpedensiH oT  baHkaTta
CboOpa3HoO Oposi U pasmepa Ha U3BBLPLUEHUTE C
Kaprata/ute nnawaHua, MHaHCOBOTO CbCTOSHME
Ha Tbproeeua nasapHUTE YCIOBUSI U OYaAKBAHOTO
UM BIMSIHNE BbBPXY KPeaUTOCNOCOOHOCTTa Ha
TbproBeua, KOWTO He MoOXe [a npeBullaBa
MaKkcMManHus pasmep Ha 6aHKOBUS KpeawurT,
noco4eH B [loroeopa,;

w) ,,TepmuHanHo ycmpolcmeo ATM
(Automated Teller Machine)” - ,ATM” wunu
,0aHKOMaT” € YCTPOWCTBO 3a TErfleHe Ha napu B
OGpon, KakTo 1 BHacsiHe Ha nNapu B Opoi ¢ kpeauTHa
kapTta Ha [MNB — 3a baHkomMaTuTe, 0003Ha4YeHN CbC
CTMKep 3a [geno3vTHa dyHKUMSA, MrawaHe Ha
YCIyru, U3BbPLUBAHE Ha NPEBOAU MEXAY NnaTexHu
CMETKW, Ha CnpaBoOYHW W ApYyrM NNaTtexHn u
HennaTeXHn onepauuu;

w) ,, TepmunanHo ycmpotucmeo [10C*
(Point of Sale, Point of Service)” e ycTponcTBo,
ype3 KOETO Ce W3BbpLIBa MralaHe Ha CTOKM U
ycrnyrm wnu nory4yaBaHe Ha napu B Opoii uypes
M3Mnon3BaHe Ha NnaTexHa KapTa;

10) ,, Tbpaoesey” e OpUaANYECKO nuLe,
HeNepCcoHUMUUMPAHO APYXECTBO UMW e4HONNYEH
TbProBeLl, KakTto U nuue, U3BbpLluBaLlOo TbProBcKa
unn npodgecmnoHanHa gemHocCT, HO HEPETMCTPUpPaHO
KaTo Tbproeey - TUTynsip Ha pasnnawiartenHa
(kapToBa) cmeTka npu MNUB;

q) ,, Tbp2osey npu nnawjaHe OHMalH" e
niue, npegnarawo CTOKA wWwunu ycnyrm npes
WHTEPHET, 3annallaHeTo Ha KOUTO ce M3BBbPLLUBA C
KapTa, M KOETO nNuue y4yacTBa B nporpamure
MasterCard SecureCode nnu Verified by VISA,
0003Ha4YeHO KaTo TakbB CbC 3HaKa Ha CbOTBETHATA
Mporpama, Ha MHTEPHET CTpaHuLUaTa Cu;

aa) ,,3D napona“ e yHukaneH, eaHOKpaTHO
BanMAeH KO, KOWTO CIyXu 3a yAOCTOBEPSsIBAHE Ha
naeHTMyHoctTa Ha OnpaBOMOLLEHUSA Mon3BaTen u
NnoTBbPXKAaBaHe Ha MnnaTtexHa onepauns npes

WHTEpHET C nnatexHa kapTta, u3gageHa oT
BaHkaTa, npu Tbproeeu, y4actaaly B lNporpamara;

ab) “QR kod (Quick response)”
npeacTtaensiBa MaTpuyeH kod nog dopmarta Ha
KBagpaT C YepHM MoAaynu BbpXy 651 OoH, B KOWTO
€ 3akogupaHa  WHdopmauus, KosiTo  ce
BM3yanuampa npu ckaHvpaHe Ha koga ¢ MODOWITHO
YCTPOWCTBO, cHabaeHo ¢ kamepa. QR kogbT ce
u3non3ea 3a koaupaHe Ha uHdopMauus u
pasuntaHeTo 1 ot Fibank Token.

Il. NAPEOMET

2.1. Hacrtoawmute OOwm ycroBus ypexagar
OTHoweHunsATa Mexay badkata, Tbproeeua u
CbaonbXKHUKA no noBof ycrnosusata 3a
npenocTaBsiHe, Non3BaHe M noracsiBaHe Ha GaHKoOB
Kpeant oBbpapadT no CMeTka W OTHOLWIEHUusTa
mexay bankata, Twproseua, nu OnpaBoMoLLEHUSA
nonseaten nNo MOBOJ4 W3gaBaHe, MON3BaHe,
obcnyxBaHe n ynpaBfieHMe Ha KpeauTHa KapTa , B
T.4. [Ourutanu3aupaHa kapta kbM CmeTkaTa.
Hactoawmte OOwWwn ycnoeusa npencraenseart
HepasgenHa 4acTt ot [oroBopa u [oroeBopa 3a
n3gaBaHe Ha busHec kapTa.

lll. OBLLUU NMOJNTOXKEHUA

3.1. B uanbnHeHne Ha nauckBaHuaTa Ha 3M1YTIC n
HOpPMaTMBHWUTE akToBE MO MpuiaraHeTo My 3a
npegocTaBsHe Ha npeaBapuTenHa wuHdopmaums,
BaHnkata ocurypsBa Tesn OOwM  ycnoswus,
Tapudara n OYIY Ha pasnonoxeHne Ha
nonsgarenute Mo [OOCTbMEH Ha4YMH U B CpOK,
pgoctatb4eH 3a B3emMaHe Ha MHGOPMUpPaHO
pelleHMe 3a nonidBaHe Ha CbOTBETHaTa YcCnyra,
CbOTBETHO 3a  CKMIlYBaHe Ha  AO0OroBop,
BKIIOYUTENHO 4Ype3 00sBABAHETO MM Ha WUHTEPHeT
cTpaHuuata Ha baHkata Ha agpec www.fibank.bg,
UM No ApYr Ha4YMH Ha ObAroTpaeH HocuTen BbB
BUO Ha pasbupaem TEKCT Ha ObirapckM e3vk u B
AocTbnHa copma.

3.1.1. lMpwn nouckeaHe baHkaTta moxe Aa
OCUTYypU Ha pasnonoXeHwe npedBapuTenHarta
MHdopMaLms NO HaAYUH, pas3fiMyeH OT NMOCOYEHUs B
1.3.1. npu Takcm cbrnacHo Tapudara.

3.2. (1) Kaptata e npegHa3sHa4yeHa 3a NMon3BaHe B
CTpaHata M B YykOuHa, 4pe3 TepMuHamHK
yCcTpoWicTBa, 0603Ha4YeHn C TbproBckata Mapka Ha
cboTBeTHaTa kapta - MasterCard nnn VISA, kato
baHkaTa ce 3agbmkaBa [fa M3NbHABA MO
HapexpaHe Ha OnpaBomolleHna non3saren
cnegHuTe onepaunmn:

3.2.1. nnawaHe Ha CTOKM W ycnyrm u
nonyyaeaHe Ha napu B 6Bpon upes MOC wnu
UMNPUHTEP;



3.2.2. nnawiaHe Ha CTOKW N YCAYrn, KakTo u
npeBoa  Mexay CMeTKM  4pe3  BupTyasnHu
TepMunHanHu yctporctea NOC;

3.2.3. TerneHe Ha napu B Opon upes
©GaHkomar;

3.2.4. BHacsiHe Ha napu B Opon upes
6aHkomatn Ha [MB ¢ peno3autHa dyHKUMA Ha
TeputopusTa Ha CTpaHaTa;

3.2.5. npeBog Mexay NnaTtexHu CMETKM u
nnaiwlaHe Ha ycrnyrm 4ype3 OGaHKOMaT B CTpaHaTa,
npu ocurypsiBaHe Ha TexHMYecka Bb3MOXHOCT 3a
TOBa OT CbOTBETHUTE KapTOBMK onepaTtopu;

3.2.6. crpaBoYHM W [OpyrM NNatexHn wu
HennaTeXXHW onepauuu.

(2) OurMTanmMamMpaHaTa KapTa e npegHasHadeHa 3a
nonseaHe B CTpaHata U 4YyxOMHa Ha TEPMUHAIHK
yCTpONCTBa (ATM, MocC), nosBosnsBaLlu
OGEe3KOHTaKTHU onepauun unu Ha BuptyanHu MOC
YCTpONCTBA — B 3aBUCUMOCT OT HanuyHata
PYHKLMOHAMHOCT Ha KOHKPETHOTO NPUNOXEHKe.

3.3. baHkata MmMa npaBO [fa paswupsiBa wnm
orpaHnyaBa obxBaTa Ha  ycnyrmTe,  KOWUTO
OnpaBoMOLLEeHVAT nonssaTten MoXxe Aa nonssa
ype3 Kaprtata, Oa nNpoOMEHsA YCnoBudATa, BKII.
LueHata, OCHOBaBalWyM Ce Ha [MpOMEHW B
AencTBaLloTo 3aKoHOAaTencTBo, nasapHute
yCroBusi, CbOOpakeHusi 3a  CUTYpHOCT  wnu
nogobpeHnsas B cboTBeTHaTa ycnyra. baHkaTa
yBegoMsBa ronssatenute 3a nNpoMeHuTe, 3a
HOBWTE YCNYrn N cneumanHuTe npasunia n ycrioBus
32 TAXHOTO MON3BaHe, KaTto M nybnukyea Ha
WHTEpHeT cTpaHuuata Ha baHkaTa, n He Hocwu
OTrOBOPHOCT 3a NPeTbpPneHn Bpean 1 NponycHaTu
non3u BCMNEACTBME Ha orpaHvyaBaHe obxBaTa Ha
ycnyrute.

3.4. baHkaTta npuema ga u3BbpLUBa NaLlaHMs No
CmeTkata npu ycnoBuaATa Ha oBbpapadT,
cbrnacHo HactoswmTe ObLWK ycrosus.

IV. U3BO0ABAHE HA KAPTA

4.1. Mo nckaHe Ha Tbproeseua baHkaTa nsgaea Kbm
CmeTtkata KapTM Ha uMMeTO Ha TpeTu nuua
(OnpaBomolleHn  nonseaTenun), MNocodYeHu OT
TbproBeua, 3a koeto baHkaTta, TbproBeubT WU
OnpaBoMOLLEHMAT nonsBaTen CKMYBaT AO0roBop.
OnpaBoMOLLEHMAT Mof3BaTen C M3MNosf3BaHe Ha
Kaptata uma npaBo Qa ce pasnopexga CbC
cpeactearta no CmeTtkata w/vnmM oo pasmepa Ha
Tekywmsa pasnonaraeM KpeauTeH IMmMuT.

4.1.1. baHkata cu 3anassa MnpaBoOTO Aa
OTKake u3gaBaHeTOo Ha KapTa, 6e3 ga nocouyBa
npuynHaTa 3a ToBa.

4.2. KpegutHaTa KapTa € nmnepcoHanHa — Ha
dusmnyecko nuue- OnpaBomolleH nonaearten,

aBTopu3upaHa Ha ©0asa Tekyw, pasnonaraem
KpeauTeH nuMWT, YBENMYeH C pasMmepa Ha
HannyHocTTa no CmeTkata, U Moxe pna Obae
nspgageHa kato VISA — BusHec Knacuk u BusHec
3natHa, n MasterCard — BusHec CpebbpHa M
BusHec 3naTHa.

4.3. Bcaka KapTta ce usgaBa 3aefHO C yHMKaneH
nepcoHarneH uaeHTUdukaunmoHeH Homep (MUH).
MNH-bT npeacTaensiBa KOMOMHAUNA OT Hal-Marnko
YyeTuUpu unpu 1 cnyxm 3a ungeHtuduumpaHe Ha
OnpaBomoLleHnss non3sBaresl Npu M3BbpLlUBaHE Ha
onepaumm cbrmnacHo HactoswmTe O6LWm ycrosus.

4.4. TIMH-bT 3a Bcaka Kapta ce reHepupa
aBTOMaTU4YHO Npu u3gaBaHeTo M. [Jo npegaBaHETO
Ha KapTtaTa n NNH-a kbM Hea Ha OnpaBoMoOLLEHNSA
nonasaren baHkata ocurypsBa 3anasBaHeTo My B
TanHa.

4.4.1.baHkaTa CbxpaHsBa U ocurypsisa Ha
pasnonoxeHne Ha OnpaBoMoOLLLEHNA ron3eaTten 3a
nonyyasaHe Kaptata u [MNH-bT KbM Hea B
npogbrixXeHWe Ha TpuM Meceua OT pJaTata Ha
nsgasaHeto . B cnyyanm ye Kaprtata He 6bae
nonydyeHa ot OnpaBoMOLleHUss nonssaTen B TO3M
cpok, Kaptata u NMUH-bT KbM Hed ce yHuLLoXaBar.

4.5. Kaptata u NMNH-bT KbM Hea ce npegocTasaT
numyHo Ha OnpaBomouleHns nonsearten. NUH-bT
MoXe Oa Obae NPOMEHSIH MO BCSKO Bpeme OT
OnpaBomoLleHnss nonaeaTesl C HOBO 3HA4eHue,
M3BECTHO CaMO Ha Hero, nocpeacTBoMm OaHkomat
Ha baHkata, wvHCTanuMpaH Ha TepuTopusTa Ha
CTpaHaTa.

4.6. B cnyyan 4ye OnpaBOMOLLEHUAT Mon3BaTen
3abpasu ceosi MWH, no HeroBo uckaHe BbaHkaTa
n3gaesa Hoea kapTa ¢ HoB WH, konTo npegaea Ha
OnpaBomolleHns nonseaten B cpok 4o 10 paboTHM
OHW Npu cnassaHe Ha pefa no 1744 n 1.4.5 ot
HacToswmTe O6LwmM ycnoems. 3a n3gaBaHe Ha HoBa
Kapta ¢ HoB TlWH TobproBeubt 3annawia Ha
baHkaTa Takca cbwrnacHo Tapudara.

4.7. Mo CbOOpaxeHus 3a CUrypHOCT
OnpaBoMoLLeHUAT nonsBaten e AfbXeH fa ce
noanuiie ¢ XMMuKar Ha yka3aHoTO MSCTO Ha rbpba
Ha KapTaTa npu HEMHOTO nosiyyaBaHe.

4.8. Kaptata e cobctBeHOoCT Ha baHkata wu
OnpaBOMOLUEHUAT Non3BaTen € [ONbXeH npu
M3TMYaHe Ccpoka Ha BanuAHocTTa W UK npwu
npekpatsBaHe Ha [oroBopa [da S BbpHE Ha
baHkaTa.

4.9. HanmeHoBaHMeTo Ha TbproBeua M MMETO Ha
OnpaBomolleHus nonaeaTten, HoMepbT Ha KapTtarta
W gaTtaTa Ha M3TU4aHe Ha CpoKa Ha BanuaHocTTa 1
ca penegHo wn300paseHn BbpXy nuueBata M=
CTpaHa. Mpn npomsiHa B MMETO,
Tbproey bT/ONpaBOMOLLEHUAT nonasarten e



ONbXeH Oa nogage WCKaHe 3a npen3gaBaHe Ha
KapTaTta, KaTo 3arnjiat Takca CbrjiaCHO Tapvl(baTa.

4.10. baHkarta cnyxebHo akTBupa Kaprtarta creg
npegaeaHeTo  Ha OnpaBOMOLLEHMS NON3BaTe.

4.11. OnpaBOMOLLEHMNAT NMon3BaTenl € ANbXeH Aa
npegnassa Kaprtata OT oOrbBaHe, CcuyynBaHe,
aemMarHeTusupaHe 1 gpyrm MexaHm4Hu noBpeaun.

4.12. Kaptute, wuspgaBaHu ot baHkata, ca
npedBapuTenHO  BKIMKOYEHW B Mnporpamure
MasterCard SecureCode n Verified by VISA,
cnopes Buga kKapTa, npegnarawiy no-curypHa
cpeda 3a pasnnawaHus  nNpe3  UHTEpPHET U
ocurypeHn ¢ 3D napona 3a BCsSKa KOHKpETHa
TpaHCaKuMs B WHTEPHET (C nocoveHa cyma W
nonyyarten).

3D naponata ce poctaBa Ha OnpaBoOMOLLEHUS
nonasaren 4ype3 Fibank Token, kaTo ce ckaHupa
QR kop no pena u ycnoeuata Ha ObwmTE ycnosms
3a enekTpoHHo OaHkupaHe ,Mosita Fibank” wunu
ypes SMS cbobOlleHMe [0 PperucTpuypaHus B
BaHkata Homep Ha mobuneH TenedoH Ha
OnpaBoMoLLeHMs nonsearer.

4.13. baHkaTta He HOCW OTrOBOPHOCT B Chy4an ye
CbOTBETHUAT [OOCTaBYMK Ha YCMyrM HE OCUTypu
npegaBaHeTo WNM He npegage B cpok SMS
CbODOLLEHMETO, KaKTO M B CIydanTe, korato nopagm
obcroaTencTea, HesaBucelwm ot baHkata (cnupaHe
Ha enekTpo3axpaHBaHe, NuNca Ha Bpb3ka C
WHTEPHET, TMOKPUTMUE Ha MoOunHaTa Mpexa,
3eMeTpeceHns n apyrn 6eacTema n opCMakopHU
obcroaTencrea), SMS cbobLueHneTo/apyro
€ITeKTPOHHO CbobLeHne He Obae wm3npaTeHo,
CbOTBETHO  MoflydeHO oT  OnpaBOMOLLEHMS
nonsgaten. baHkaTa He HOCM OTrOBOPHOCT 3a
BpeauTe, NPUYNHEH W oT aenicrteusaTa/
OespencTeBmMaTa  Ha TPETU §uMua, KakTo U
NMPUMOrPELLHO MNoAadeHW, HeaKTyanusMpaHu oT
OnpaBoMoOLLEeHNsT Mon3BaTen OaHHW, Kato HOMep
Ha MobuneH TenedoH u Ap. AkTaynmMsauus Ha
HOMep Ha MobuneH TenegoH Moxe pa 6bae
HanpaBeHa OCBEH B GaHKOB OMC U OT pasCTOsSHNE
no pega Ha OOwWWTE ycnoBMs 3a €nNEeKTPOHHO
6aHknpaHe ,Mogra Fibank”.

4.14. OQurntansanpaHeTo M NON3BaHETO Ha KapTa
ype3 MpUNOXEHWE Ha BbHLIEH [OOCTaBUUK Ce
M3BbLPLUBA NO pea M YCNoBWA, onpederneHn ot
BbHLLUHUSA [OOCTaBYMK WM CbIMacHO YcnoBusaTa 3a
avurMtanusnpaHe M nonseaHe Ha kapta Ha Fibank
npes3 npuIoXeHust Ha BbHLHW OOCTaBYMUN —
NPWIoXeHNe N HepasgenHa 4YacT OT HacTosAwuTe
OOwwm ycrnoeus. B 3aBUCMMMOCT OT noaabp)kaHaTta
dyHKUMOHanHocT, OnpaBOMOLLEHNAT nona3sarten
MOXe Aa AOCTbNU A0 MPUIIOXKEHMETO HA BbHLUHUSA
AocTaB4MK 1 Ype3 MobunHoTo npunoxeHune ,Mosita
Fibank”.

4.14 1. [JOoKONKOTO HE € MOCOYEHO MU3PUYHO
apyro B Ycnosudtra no T.4.14 knaysute oOT
HacTtoswmute O6WwM ycnoBus ce npwnarat U Mo
OTHOLWIEHWe Ha KapTaTa, aurutanusvpaHa upes
BbHLUEH JOCTaBYKK.

V. YCNoBUA 3A MNMOJISBAHE HA KAPTATA

5.1. Kaptata ce wu3nonssa camo JWNYHO OT
OnpaBomolleHns nonasarern. Kaptata He Moxe na
ce 3aema, NPexBbpns UM Oa ce NpegocTaBs Ha
TPETM NUua MO KakbBTO W Aa € [Opyr HayuH.
HomepbT Ha KapTaTta, nsobpaseH Bbpxy nuuesarta
N cTpaHa, He TpsibBa ga 6bae cbobwWaBaH Ha
TPEeTu nuua, ocBeH Npu onepauun no T. 6.3.

5.2. C wun3nona3eaHe Ha Kaptata Ha TepMMWHarHo
YCTPOWCTBO U BbLBEXOAHE Ha BanuaHWsa 3a Tasu
kapta MNMWH wwnn ¢ nonaraHe Ha nognuc BbPXY
OOKYMEHTa 3a onepauusita, Kakto U C
npepocTtaBsHe Ha koga CVC2 n 3D napona npu
3annaiwlaHe Ha CTOKM WM ycryru, nopbyaHu Mo
TenedoH, akc, WuHTepHeT, OnpaBOMOLLEHUAT
nonsegaten ce uaeHTUMUMpa u yOoCTOBepsiBa
aBTEHTUYHOCTTA Ha CbOTBETHATa TpPaHcaKuus,
JaBa cblnacueTo cu 1 Hapexda Ha baHkata ga s
M3NbIHK, KoeTo 6e3ycrioBHO ro o06BbLpP3Ba C
nocneguuute, kato baHkata He oTroeapsa 3a
BPEAM UK NPOMycHaTU NOM3N OT U3MbIHEHUETO 1.

CurypHocT

5.3. OI'IpaBOMOLLI,eHI/IFIT non3earteslt € AOlTbXeH AOa
npegnpunemMe BCUYKM  pa3yMHU OencTemsa  3a
3ara3BaHe nepcoHarnunsnpaHumTe 3aLlLUNTHN
XapakTepnucTtnkn Ha KapTaTa KaTo:

5.3.1. oTroBopHO cbxpaHsBa Kaprtata c
rpykata Ha [OOBbp CTOMaHWH, Kato npeanpueme
BCUYKM HEOOXOoOUMM MepKU cpelly MoBpexaaHe,
YHULLIOXaBaHe, 3arybBaHe, noAnpassHe,
OTKpagBaHe WAW M3NON3BaHETO W No  Apyr
HenpaBOMEpEeH HauuH, pasnuyeH OT ycnosuATa 3a
n3gaBaHeTo 1 NOS3BaHeTo 1;

5.3.2. nasm B TamHa ceos VH un B3ema
BCUYKN HEOOXOAMMM MEPKU CPELLY Y3HABAHETO My
oT Tpetn nuua. OnNpaBOMOLLEHUAT Mon3eaten e
ONbXeH ga He cbxpaHsea ceosi [TMH no HauuH,
KOWTO JaBa BB3MOXHOCT 3a Yy3HaBaHeTO My OT
Apyrn nvua, BKNIOYMTESNHO Aa He ro 3anucea BbpXy
Kaptata vnn BbpXy KakBato U Oa € BeL, KOATO
Hocu 3aegHo ¢ Kaptarta, gopu 1 B pa3bbpkaH peq.
MN3bpaHnat ot OnpasBomolueHns nonssaren MNH
He TpsbBa ga ce CbCTOM OT JIECHO yCTaHOBMMA
KoMOuHauusa (kato TenedOHeH Homep, AaTa Ha
paxgaHe, permctpaLMoHeH HoMep Ha aBToMobuna

naop.)



VI. MNAWAHUA C KAPTATA

6.1. Kaptata gaBa npaBo Ha OnpaBoMOLLEHUS
nonseaten 3a Oe3HanuMyHO MNnawjaHe Ha CTOKM U
ycrnyrm B CTpaHaTa M B YyXOMHA Mpu TbprosuM,
ypes TepMUHanHM YCTpowcTBa, o0603HavyeHn c
Tbprosckata mMapka Ha MasterCard n VISA, a 3a
OurtanuanpaHa  KapTa  4Ype3  TepMUHarHu
YCTPOWUCTBA, nos3sonsBaLm GE3KOHTaKTHM
onepauun / BKN. TerneHe Ha napu B Opon oOT
GaHkOMaTK, KOMTO Mo3BONSABaT OE3KOHTAKTHM
TpaHcakumm/, 0003Ha4YeHN C TbproBckaTa Mapka Ha
MasterCard unm onepaumm Ha BupTyanHu [MOC
YCTPOUCTBA.

6.1.1. 3a u3BbpwBaHe Ha OGE3KOHTAKTHU
onepauuv ¢ QurtanusupaHa kapTa e Heobxoanmo
MoGUWNHOTO YCTPOWCTBO Jda € CBbpP3aHO C
WHTEPHET.

6.1.2. C purutanMsampaHeTo Ha KapTa,
OnpaBomMoLLeHUAT non3eaTen NnoTebpXKaaBa, ve e
3ano3HaT M ce cbrnacsaBaT C BMaa Ha pasnnaliaHe
W MeToAWUTE Ha HapexpaHe M U3NbIHEHWEe Ha
TpaHcakumMTe C Ta3u kapTa, cbrnacsesaTr ce, 4ye
BCSKO HapeAeHO OEe3KOHTaKTHO nnaljaHe 4pes
kaptata baHkaTta we cuyuTa 3a paspeleHo OT
OnpaBomMoLleHnsa nonaeaten U e ro usnbiHsBa
Kato 3agbmkaBa CwmeTkaTta Ha Tutynapa ¢
HapefeHaTa cyma M A npesexaa Mo cMeTkaTa Ha
nosiyyatens Ha nnawaHeTo..

6.2. Mpu nsnonaseaHe Ha KapTtaTta 3a nnawaHe Ha
CTOKM W YyCNyrm Ha TepMUHaNHO YCTPOWCTBO WM
uMmnpuHTep  OnNpaBOMOLLEHUAT  nof3Baten e
ONbXeH npean ga NoTBbPAW onepauusTa, ga ce
yBEpU, Ye cymaTa 3a nnaillaHe € KopeKTHa, cnepg
kKoeTo ga BbBeae csoda [WH (npu nnawaHe Ha
TEPMUHANHO YCTPOWCTBO) w/unu pfa nognvwe
OOKyMeHTa 3a M3BbplLUeHaTa onepaumsa (pasnucka,
Bay4yep, APYro), KONTO My € NpeacTaBeH OT NULETO,
nprMemMallo HapexgaHeTo 3a nnaiwade. NognucbT
BbpXy [JOKYMEHTa 3a Wu3BbplleHaTa onepaums
TpsabBa Oa OTroBapsi Ha MOANUCA, MOJIOXKEH BBLPXY
obpartHaTa cTpaHa Ha KapTtarta. BbBexaalikm cBos
MAH, pecn. nognuceBarkuM  OOKyMeHTa  3a
n3BbpLIeHaTa onepauus, OnpaBomoLleHuAT
nonsearen noTBbpX4aBa pa3Mepa Ha nnawaHeTo
n Hapexaa Ha baHkata ga 3agbmxkm CmeTkaTa cbC
cymatra Ha nnawaHetTo W fa 49 npeesege no
cMeTKaTa Ha nonyyatens Ha nnawaHeto. JluueTo,
nprMemMallo HapexnaHeTo 3a nrawaHe, uma npaBo
nga noucka ot OnpaBomolleHMs nona3eaTten ga
YAOCTOBEPWN CaMOfIMYHOCTTa CU Ype3 NpeacTaBsHe
Ha JOKYMEHT 3a CaMOSIMYHOCT.

6.3. [lpu 3annawaHe Ha CTOKM WU  YCRyru,
nopbyaHn no TenedoH, dakc, UHTEepPHeT W Aap.,
OnpaBoMoLEHUAT nonaeaTten obuyanHo
M3BbpLIBA caenkata kaTo cboblliaBa MMETO CMu,
HoMepa Ha Kaptata u cpoka Ha HenHaTta

BanMAHOCT, BKMOYUTENHO CVC2/CVV2 -
nocrnegHuTe Tpy Uudpu OT KoAa, M3nuUcaH BbPXY
XapTMeHata wuBMUa Ha rbpba Ha Kaprtata c
HaKNMOHEeH LWPUMT, KakTo K apyra WHpopmaums
CblMacHoO nNpaBufiaTa Ha KapTOBUTE OpraHuM3aumu
KbdeTo e Heobxoaumo. C BbBeXJaHeTo Ha
HeobxogumuTe JaHHn OnpaBomoLleHuAT
nonsegaren ce wugeHTuduumMpa, nOTBbPXOaBa
pa3Mepa Ha NnawaHeTo 1 Hapexaa Ha baHkaTa ga
3aabimkn CMmeTkaTa CbC cymaTa Ha nnalliaHeTo u
Ja 4 npeeefe no cMmeTkata Ha nonydatensa Ha
nnawjaHeTo.

6.4. Jlnue, npuemallo nnawaHus ¢ kaptn Ha NMOC,
ype3 KOeTo Cce M3BbplUBa MnawaHeTo, MoXe Aa
OTKake n3nonseaHeTo Ha KapTtaTa B crniyyan Ha:

6.4.1. HeBanuaHocT Ha Kaprara;

6.4.2. HECBOTBETCTBME Ha nNoAanuca BbPXY
Kaptata ¢ nognuca BbpxXy [OOKYMeEHTa 3a
onepauuaTa unu JOKyMeHTa 3a CaMOSIMYHOCT, Unu
nunca Ha nognuc Bbpxy Kaprara;

6.4.3. oTka3 oT cTpaHa Ha OnpaBoMoOLLEHUS
nonsearen aa npeacrasu AOKYMEHT,
NoTBbpPXKAaBall, HeroBata CaMOJSIMYHOCT, WIK
KOrato yCTaHOBW, Y€ HEOMNpPaBOMOLLEHO Nuvue
nsnonaea Kaprara;

6.4.4. HEeBBb3MOXHOCT fa ce nonyyu
NoTBbPXKAEHME 32 U3BBPLUBAHE Ha onepaunaTa;

6.4.5. CbMHEHME 3a HeuCTUHCKa unu
noanpaeeHa Kapta.

6.5. Jlvuuarta, npvemally nnawaHua ¢ KapTu, umar
NpaBOTO [a McKaT aBTopu3auua Ha nnawaHusaTa ¢
Kaprtata, npu koeto ce GnokupaT cpeacTtsa oOT
Hanu4HocTTa no CmeTkaTta Ha Tbproseua.

6.6. Kaptata moxe ga ce u3anonaea 3a TerfieHe Ha
napv B Opol No eauH OT cnegHuTe HauvuHK: (cash
advance) OT OnpaBOMOLLEHUTE 3a ToBa OaHkuM B
CTpaHata M B u4yxbuHa wnm (cash back) B
TbProBCKM ODOEKTU B CTpaHaTa, U3BbpLUBALLN Tasu
ycnyra crnej aeTopusaumMsi Ha  TEpMUHarnHu
YCTPOWCTBA Ha TepuTopusiTa Ha cTpaHata u B
yykbuMHa, 00O03Ha4YeHW C TbProBCKUTE MapKu
MasterCard n VISA.

6.7. 3a BcsKko TerneHe/BHacsHe Ha napu B GpoM
OT/Ha OaHkOMaT Ha TepuTOopusTa Ha CTpaHaTta
OnpaBoMOLIEHUAT non3eaTen Moxe fa Hapegu
n3gaBaHe Ha pasnuMcka 4pe3 akTuBuMpaHe Ha
CbOTBEeTHaTa koMmaHaa.

6.8. baHkata wu3NbNHABa HapegeHuTe 4pes
KapTtaTa onepaumuv, kaTo 3agbikasa CmeTkaTa Ha
TbproBeua CcbC CymuTe Ha nnawaHuaTa no pena
Ha TAXHOTO nocTbnBaHe B baHkaTa.

6.9. OOwyamHuAT cpok, B Kouto bBaHkarta
3agbmxaBa CmeTkata, e o 3 paboTHM OHM cneja
n3BbpLUBaHE Ha onepauus B cTpaHata u go 10
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KaneHaapHW OHW crneq U3BbpLUBaHe Ha onepaums B
yyxbuHa, B 3aBMCUMMOCT OT BMOa M MSACTOTO Ha
M3BbpLUBAHE Ha  KOHKpeTHaTa onepauus.
BbamoxHo e CmeTtkata aa 6bae 3agbimkeHa U B
APYr, NO-AbMbI CPOK, B 3aBUCUMOCT OT MOMEHTa Ha
nocTblNBaHe Ha MCKaHeTOo 3a nnaijaHe ot 6aHkara,
obcnyxBalla NUueTo, nonydyaren Ha nnawjaHeTo.

6.10. Ha 6aHkomatn Ha WMB morat ga 6baaT
BHacsiHn OaHKHOTM B JreBoBe (MOHETU He ce
npuemaTt) OO onpepeneHute oT baHkata numutn
cbrnacHo T1.6.15. ot HacToswmuTe O6LLM yCcnoBus.

6.10.1. Cymara ce oTpassiBa B Hanu4HocTTa
HesabaBHO u ce oc4yeToBogsaBa no CwmeTkata C
Banbop AaraTta Ha onepauusTa, KaTto npu BHacsHe
no cMeTka BbLB BanyTa, pasfnuMyHa OT NeBoBe, ce
m3BbpwBa oOMsHa Mo pega Ha T.6.13. oT
HacToswmTe OOLLM yCroBus.

6.11. BaHkHOTM, oTgoeneHM npu obpaboTka Ha
BHOCKaTa KaTo HEWUCTMHCKU WK NpenpaBeHn, ce
3aabpxat oT baHkaTta 3a npoBepka, kaTo cymaTta
Ha BHOCKarta ce HamansiBa C TsiXHaTta CTOMHOCT.
AKO cneg npoBepkata Cce  yCTaHOBW, 4e
3agbpXkaHuTe OaHKHOTM ca BanuaHu, TsxHaTa
CTOMHOCT ce kpeauTmpa no CmeTkara.

6.12. lNMoBpeaeHn GaHKHOTW He ce Mpuemar, KaTo
ce BpblUAT aBTOMATUYHO OT OGaHkomaTta npeawu
NPUKIOYBaHE  Ha  onepauusita, CbOTBETHO
BHOCKaTa ce HamansiBa C TaxHaTa crtonHoct. C
BbBexaaHe Ha NVH, OnpaBomolLeHNAT nonsearen
NnoTBbPXKAABa OKOHYaTenHata cyma Ha BHOCKaTa,
n3nuMcaHa Ha ekpaHa Ha ©aHKomarta M nonyvyeHuTe
OT Hero BbpHaTM 6GaHKHOTWM, B cnyvah 4ye uma
Takuea.

6.13. lNMpu n3BbpLUBaAHE Ha onepauus BbLB BanyTa,
pasnuyHa oT Banytata Ha CwmeTtkaTa, baHkarta
n3BbpLlIBa 0OMsIHA, KaTo npunara 0OMEeHHUsT KypC
Ha NnbB KbM MOMEHTa Ha
3agbimkaBaHe/3aBepsBaHe Ha  Cmetkara. [Npu
onepaumm B 4yxbuHa cymarta ce npeBanytvpa B
CymMa Ha CeTb/IMEHT BbB Bafyta M MO KypcC
cboTBeTHO Ha VISA unu MasterCard, cnopea Buaa
Ha KapTtarta, cnep koeto baHkata KoHBepTUpa Taka
nosydyeHata cyma BbB Banyta Ha CmeTtkarta, kato
npunara obmeHHus kypc Ha MNMNB KkbM MOMEHTa Ha
3aabikaBaHe/3aBepsBaHe Ha CmeTkaTa.

6.14. 3a Bcdka onepaums c¢ Kaprtara/ute
TbproBeybT 3annalwla Takca cbrinacHo TapudaTa,
¢ koaTo baHkata cnyxebHo 3agbimkaBa CmeTkaTa
Mmy.

6.15. OnpaBOMOLLEHMAT non3Baten Moxe Aa
n3BbplIBa Oe3HanMyHU nnaillaHvs, ga Ternn wu
BHacs napu B 6pon ¢ Kaprtata go pasmepa Ha
onpeaeneHnte ot baHkata nMMMTM 3a egHa
coernka, 3a 24 4vaca, 3a cegem nopeaHn OHU U 3a

MaKkcumaneH Opol onepauuMM 3a CbOTBETHUS
nepuog (MMMuTK 3a TerneHe/nnawiaHe/BHacsHe).

6.15.1. OT cbobpaxeHus 3a CUrypHOCT
baHkata MOXe ga MNpOMEeHA  eAHOCTPaHHO
onpegeneHnte numuitn no T1.6.15., 3a koeTo
He3abaBHO yBegomsaBa TbproeeLa.

6.16. Jlumutute no T.6.15., onpegeneHn 3a
KapTtaTta, morat ga ObaaT MPOMEHSIHM MO UCKaHe
Ha TbproBeua B paMKUTE Ha MakCUMarHo
JonyctuMmute nNUMUTK, onpegeneHn ot baHkata.
Mpun npomsiHa Ha NUMKTK NO UckaHe Ha Tbproeeua,
nocnegHuAaT 3annawa Ha baHkaTa Takca cbrmacHo
Tapudara.

6.17. OOWYaMHUAT CpPOK, B paMKUTE Ha KOWTO
BaHkaTa M3nbnHABa MHCTpyKUMUTE Ha Tbproseua
3a npomMsiHa Ha napameTpu Ha KaprtaTta, € go 5
paboOTHU OHMN.

6.18. ToproeeubT 3annawa Ha baHkaTa Takca 3a
nogavpxaHe Ha Kaptata cbrnacHo Tapudara.

VII. YCNoBUA 3A NON3BAHE HA KPEAUTHUA
NMAMUT (OBBPOPADT)

7.1. KpegutHunat numut (oBbpapadT) no CmeTkaTa
MOXe [a ce nomnsea C BCAKa OT M3QafeHUTe KbM
Hea Kaptm cneg noanuceaHe Ha [orosopa,
npegocTtaBsHe Ha AOroBopeHuTe obesneyveHuns u
cbobpa3HoO npeaBuaeHOTO B HactosawmTte O6wm
ycnoBusi. KpegutHuat numnit Moxe pfda Obaoe
npegoroBapsiH, 3a KOETO CTpaHuTe CKroyBaT
aHekc.

7.2. Mpes BCEKU OT4yeTeH nepuoa
OnpaBomowieHnTe OT Tbproeeua nonssBaTenu
umaT npasBo ga nonaeat obLy KpeauT (oBbpapadT)
¢ Kaptata o pasmepa Ha Tekywums pasnonaraem
KpeauteH nMMUT, 3a KouTo pasmep baHkarta
yBegomsiBa Tbproseua, No peda Ha pasgen IX ot
HacToswmTe OOLLM yCrnoBus.

7.3. OnpaBomoLueHMTe OT Tbproeeua nonssBaTenu
HAMaT nNpaBo Ada npesuwasatr  Tekywwms
pasnonaraem kpeauteH numut. MNpu npesuwasaHe
Ha Tekywna pasnonaraem KpeauteH JUMUT
cymata Ha HaaBMLWIEHWETO Lie Cce cyuTa 3a
nona3saH U HepaspelleH oBbpApadT, KOATO cyma
TbproBeubT € ANbXeH Aa m3obimkm Ha baHkaTa
He3abaBHO criefl Bb3HMKBAHE Ha MPEBULLEHMETO.

VIIl. TMXBU, TAKCU U KOMUCUOHU

8.1. 3a BcuukM onepaumn, U3NbIIHEHM OO0 pa3Mepa
Ha Tekywua pasnonaraeMm KpeauTeH fMMUT,
OTYEeTEHM Npe3 eanH OTYeTeH nepuoa, TbproseubT
uMa npaBo Ha [paTuceH nepuog CbC CPOK Ao 45
OHW. TbproeeubT MMa NpaBo Ha [paTuceH nepuog,
camo npu ycrnosue, Ye OO0 faTarta Ha najexa Ha
CbOTBETHMA  OTYETEH nepuos TOWM  noracu
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3adbIKeHUATa CcuU A0 MbfHUA  pasMep Ha
AebuTtHoTo cango, hopmmupaHo no Cmetkara npes
CbLLUUS OTYETEH Mepuo.

8.1.1. Tlpn HenoracsiBaHe Ha NbIHUSA
pasmep Ha pebutHoTOo cango no CmeTkata npwu
ycrnoBuaTa Ha T1.8.1 no-rope TbproBeubT 3annawa
Ha baHkata roguMwHa nmMxBa, paBHa Ha
JencTeallMa KbM [JdaTata Ha HaducnsiBaHETO
BIMMkk nnioc HagbaBka B pasMep, CbINacHo
Tapudpata. [JebutHute canga ce onuxesBaT 3a
peanHust Opol OHW Mpu roguHa, paBHa Ha 360
OHu - 365/360, kaTo nMuUxBaTa ce HaducnsaBa BbPXY
HermoraceHnTe Ccymum MO  BCsika  OTAenHa
TpaHcakuus, cuMTaHo oT [latata Ha peructpupaHe
B KapToBaTa cuctema Ha baHkata oo gartata Ha
noracsieaHeTo. baHkaTa 3agbimkaBa CIyXebHO
CwmeTkaTa Ha Tbproeeua cbCc cymaTa Ha niuxearta B
nocnegHWss OeH Ha OTYeTHMA nepuod, crnensaly
nepvoda, npes KOWTO ca M3BbPLUEHM OnepauuuTe.
Mpn yvactMyHm noracsBaHms no CwmeTkarta
noracsiBaHeTO Ha 3adbIKeHUsATa Ha Tbproeeua ce
M3BbLPLLUBA MO BUOOBE onepauny B cnegHus peq: 1)
HenoraceHn 3agbIPKEHUSI OT MNPEeAXOAHU OTYETHMU
nepvoam; 2) nNUxeu, TakCKU 3a MOCHEOHUS OTYETEH
nepvog; 3) TerneHe Ha napu B Opon; 4) nnaiiaHe
Ha CTOKW W yCryru, U opyru NPeBOLHU ornepauun.

8.2. baHkaTta kanuTanuanpa HauduUCNeHuTe IMXBW,
TakC M KOMMUCMOHM 4Ype3 MpUOaBAHETO UM KbM
rmaBHMUaTa Ha oBbpapadTa, 3a KoetTo C
nognuceaHeto Ha [oroBopa TwbproBeubT AdaBa
CBOETO U3PUYHO cbrnacue.

8.3. TbproBeubT ce 3agbimkaBa ga 3annailia Ha
baHkaTa gbmknmuTe cbrnacHo Tapudata NMxen 1
Takcu BbB Bpb3ka ¢ [loroBopa, pecn. [JoroBopa 3a
n3gaBaHe Ha GusHec kapta M HacTosAwwmTe O6LLM
ycrnoBusi.

8.3.1. C nognuceaHe Ha [orosopa
TbproBeybT [daBa U3PUYHOTO CU  MUCMEHO
cbrnacue baHkata ga cbbupa OT HanuyHocTTa Mo
CmeTkaTa, BKMIOYMTENTHO U 3a CMeTka Ha
KpegutHus numut  w/vnn 3a  cMeTka Ha
HepaspelleH oBbpapadT, BCMYKN OBIDKUMU CYyMU B
T.4. JMXBKW, TaKCWU U KOMMWCWUOHWM, CbINacHo
HoroBopa, [JoroBopa 3a OusHec kpeauTHa KapTa u
HacToswmTe OOLM yCcrnoBus.

8.4. lNpwn npeacpoyvHO npekpaTtsBaHe Ha [doroeopa,
pecn. [loroBopa 3a n3gaBaHe Ha Bu3HeC KpeauTHa
KapTa, He3aBMCMMO OT OCHOBaHWETO 3a TOBa,
BaHkaTa He OBIDKN BpbLLaHe Ha
nnateHn/HaumcneHn no CwmeTkata Takcn w
KOMMWCUOHMN.

IX. OTYETHOCT

9.1. B Havyanoto Ha Bceku Mecel, baHkaTa
ocurypsia Ha pasnosioxeHue B nucMeHa oopma Ha

ObNroTpaeH HocUuTern M3BneueHne no KapToBa
CMeTKa.

9.1.1. baHkata Moxe ga npedocTaBs Ha
Toproeeua WHGOPMaUMs 3a ObJDKMMW CyMU MO
CwmeTkaTa, 3a BCska nnatexHa onepauusi n gpyra
MHdpopmauusa ¢ obaxgaHe u/mnn SMS usBectue Ha
NnocoyeHns 3a Bpb3ka MobuneH TenedoH, Ha e-
mail agpec, unu no Apyr nogxoAsdil HaduH, 3a
KoeTo TbproBeUbT AaBa cbrrnacueto cu. baHkarta
He HOCW OTrOBOPHOCT, KoraTo O0OGpPOCHLBECTHO €
ocurypuna uHdopMauMsaTa Ha MNOCOYEHUA OT
OnpaBomowieHns nonssaten/Tbproeya e-mail
afpec/Homep Ha MobuneH TenedoH, ako CbLUUAT e
rpelleH, HeaoCTbMEeH UNN He ce noadbpXka, Kato
BaHkaTa He e 6una nMcMeHo yBeAOMeHa 3a ToBa.

9.2. W3BneyeHnMeTo MO KapToBa CMeETKa ce
ocurypsiBa Ha pasnornoxeHune Ha Tbproeseua Ha
€NeKTPOHEeH HocuTen - 3a knueHTtute Ha [WB,
perMcTpupaHn 3a Mnofn3BaHe Ha EenekTPOHHOTO
G6aHkupaHe ,Mosata Fibank®’, wnu Ha gpyr
ObNroTpaeH Hocuten, gorosopeH ¢ baHkaTta.

9.2.1. TwvbproBeubT ce 3agbimkaBa Aa
apxvBupa MOfly4eHUTe [OOKYMEHTM Ha CBOW
ObNAroTpaeH HOCUMTEN 3a CPOK, OocTaTbyveH 3a
uenute Ha uHdopmaumsTa.

9.3. lNo uckaHe Ha TbproBeua baHkaTa moxe ga
n3gasa M Apyrm JOKYMEHTU OTHOCHO M3BBbpPLUEHUTE
onepaumm no CmeTkata, HelMHua 6anaHc nnu gpyra
MHdopMaLuus, BKITHOYMUTESNHO 3a MUHaNU Nnepruoan.

9.3.1. 3a vM3gaBaHe Ha Opyrn M3BreYeHus
no cmeTka, oOT4eTn N npegocTaBsHe Ha
MHdOpMaLMS No UCKaHe Ha Tbproeeua B pasnuyHa
yectoTa unu obem, Ton AbMKM Ha BaHkaTa Takca
cbrnacHo Tapudara.

9.4. TouproeeubT € AnNbxeH Aa ysegommn baHkaTta
He3abaBHO, ako He nofydyaBa OT4yeTHaTa
WHopMauus, KosiTo Ou Tpsabeano ga nonyyn B
nepuvon ot Bpeme, KOMTO obunyarHo e Heobxoamm
3a ToBa, CbobOpasHO M30paHus cnocob 3a
KOMYHMKaLUS.

9.5. ToproBeubT € ANbXeH Oa ce 3ano3Haea
He3abaBHO CbC CbAbPXAHWETO Ha nonydeHaTa
OTYeTHa wHcopMaumna n aa yesegomsisa baHkaTta
npu KOHCTaTUpaHe Ha HecbOoTBETCTBUS, 0e3
3abaBa, Mo peda 1 npu ycrioBmsaTa 3a nojaBaHe Ha
Bb3paxeHusi cbrnacHo OYT1Y.

9.6. Ako baHkaTta He NonyyYn NUCMEHO Bb3paxeHne
no 45 pHu ot [atata Ha peructpypaHe Ha
onepauusiTa B KapToBaTa CMCTeEMa, LLUe Ce CcuuTa,
ye TbproBeubT € MoONyyYnsT U 0JoOpUIT OTYETHUTE
OOKYMEHTM U1 NnaTexHuTe yCnyru, CBbp3aHu C Hes.
YBegomsiBaHeTO Ha baHkaTta cneg T1o3M Cpok ce
cuMTa 3a HeocHoBaTeNlHO 3abaBsiHe OT CTpaHa Ha
Tbproeeua.



X. MOTACABAHE HA KPEOWUTHUS NUMWUT
(OBBLPOPA®T)

10.1. TbproBeubT ce 3aabimkaBa BCEKM Mecel A0
nagexa unn Ha nbpBus cnegpall paboTeH AeH,
ako nagexbT € B HepaboTeH OeH, Ja BHacs Mo
CwmeTtkata MwuHMManHaTa noracutenHa BHOCKA,
nocovyeHa B W3BneyeHMETO MO KapToBa CMETKA.
O6cTosATeNncTBOTO, Ye TbproBeubT He € Mony4un
N3BMNEYEHNETO, He ro ocBoboxaaBa oT
3a0bIDKEHNETO [a BHECE B CPOK ObIMKMMUTE Ha
nagexa cymu.

10.1.1. baHkaTa uma npaBO €AHOCTPaHHO
Ja npomeHs pasvepa Ha  MwuHumanHata
noracurternHa BHOCKa, KaTo yBeaomssa
npeasaputenHo Tbproeeua ¢ M3BneyeHMeTo no
KapToBa CMeTKa Uin No Apyr NOAXOASLL, HAYMH.

10.2. TbproBeubT MMa NpaBo ga noracsiea uU3usano
nonssaHna KpeguteH numut (oBbpApadT) Mo
BCSIKO BpeMe OT cpoka Ha genctsume Ha [oroopa,
6e3 pHJa [ObmKM TakCU WM KOMUCWMOHM  3a
npeacpoyHo noracsiBaHe.

10.3. Mpu npekpataBaHe Ha  [Joroeopa,
HEe3aBMCMMO OT OCHOBAHMWETO 3a TOBa, T bproBeubT
ce 3aabimkaBaT He3abaBHO [a noracu BCUYKM
3a4bIDKEHNsT 40 pa3mepa Ha AeOMTHOTO cango no
CwmeTKaTta, BKNIOYUTENTHO Pa3HOCKW, TakCw, NUXBW,
KOMWUCUOHM 1 rMaBHMUa. TbproBeubT € ANbXeH aa
ocurypm goctatbyHo cpenctea no CmeTkaTta, 3a aa
nokpMe W” BCUYKM 3abaBeHM BbLB BPEMETO
nnawaHus.

10.4. 3a noracsaBaHe Ha 3agbinkeHne no CmeTkara
e HeoOxogMmo cymaTa Ha noraweHveTo aa ovae
BHeceHa Ha kaca, 4pe3 0OaHkomatr Ha [MB c
YyHKUMS 3@ BHacsHe WM npeeBedeHa Mo
CwmeTtkaTta. baHkaTta HaAMa 3agbrkeHue crykebHo
Ja yobpXa cymu OT Apyrn CMeTKM Ha TbproseLa,
CbonbxHuka unn OnpaBoOMOLLEHMS Non3Baten ao
UM Ha nagexa W HanuMuMeTo Ha CyMu Mo Apyru
CcMeTkn Ha TwobproBeua, CbanbXHuka  Wnu
OnpaBomowieHnss nona3egaten B baHkata He
npeacrtasnsBa MnoracsiBaHe Ha TEXHU W3UCKYyeMMU
3agbimkeHna no CmeTkarta, OCBEH akO U3PUYHO He
€ YrOBOPEHO ApYyro Mexay cTpaHuTe.

XIl. TIPOCPOYEHU NMIALLUAHUA

11.1. lNpn HenoracsiBaHe OO0 faTaTa Ha Nagexa Ha
CbOTBETHUSA OTYETEH NEpuMoA Ha MUHMManHaTa
noracutenHa BHocka TbproBeubT 3annailia Ha
BaHkaTa Bbpxy HenoraceHata 4acT Ha Abnra
nuxeute no T1.8.1.1, nnC KOMUCMOHA B pasmep
cbrmacHo  Tapudara. BbaHkata  cnyxebHo
3agbmkaBa CmeTkata Ha Tbproeeua cbC cymara
Ha KOMWUCMOHaTa B [eHs, creaBal, gaTtata Ha
nagexa, a ako e HepaboTeH OeH - Ha MbpBUS
cneppall paboTeH AeH.

11.2. OnpaBoMOLLEHNAT Non3eBaTen nMma npaso ga
nm3BbpwBa nnawaHua c¢ Kaprata, B T.4. C
OurvtanuanpaHata kapta camo A0 pa3pelleHns
Tekyw, pasnonaraem KpeauteH nMMUAT  3a
CbOTBETHUSA OTYeTeH nepuod. [pu HagxBbpnsgHe
Ha Tekywua pasnonaraeMm KpeguTeH nUMUT Mo
CwmeTkaTa (HepaspelleH oBbpapadT), HE3ABMCMMO
OT npuYMHaTa 3a TOBa, [bproBeubT € AONbXEH
He3abaBHO f[a noracM cymaTta, C KOSAATO e
HaaXBbPSieH NMUMUTBLT. B To3n cnydan TbproseubT
3annawa Ha baHkaTa Bbpxy HaABULLIEHMETO Ha
Tekywina pasnonaraem KpeauvTeH NUMUT 3a gHUTE
Ha npocpoune nmxeata no T.8.1.1. nnioc
HakasaTesfnHa fiMxea B pa3mep, paBeH Ha nMxeBarta
no HepaspelleH oBbpapadT, cbrnacHo Tapudara.
BaHkata cnyxkebHo 3agbmkaBa CwmeTkata Ha
TbproBeua CbC cymata Ha HakasaTenHara nuxea B
nocneaHna AeH Ha OTYETHUS nepuoa,.

11.3. Ako TbproBeubT HE M3BBLPLUM KOETO U OAa €
nnawiaHe no oebpgpadTa noeseve oT 5 paboTHM
OHW cnep pgartarta, Ha KOSATO TakoBa MnawlaHe e
cTaHano wuauckyemo, baHkata uma npaBo Ada
Grnokmpa BcuYkKN n3gageHn kbM CmeTkata Kaptu, B
T.4. Ourutanuaupanute. Kaptute ce pebnokupar
no monba Ha TobproBeua crieq noracsiBaHe Ha
npocpoyeHnTe nnawaHnsa. baHkata nma npaBo ga
aebnokupa Kaptute u cnyxebHo npu U3NbrHeHne
Ha rOpHUTE YCIOoBMS.

11.4. Ako TbproBeubT He noracu Koeto M ga e
CBOE U3NCKyeMO 3agbinkeHne, baHkaTa nma npaso
0a npekpaTtu eaHOCTpaHHO NpaBoTO Ha Tbproeeua
Aa nonsea oBbpapadT no CmeTkata 1 ga dnokupa
nagageHute kbm  Cwmetkata  Kaptm,  BKn.
OurutannanpaHnTe KapTu, KakTo 1 ga npeanpueme
He3abaBHM OENCTBMA 3a MPUHYOUTENHO CbOMpaHe
Ha ObMKUMUTE CYMW, BKIIOYMUTENHO MO cbaebeH

peq.

XIl. SAOBIDKEHUA HA TBPIrOBELA,
CbANBXHUKA WU OMNMPABOMOLLEHUA
NMOJNI3BATEN

12.1. TbproBeUbT ce 3agblnKaBa:

121.1. pa ocurypsBa Mokputme no
CwmeTkata, BKMIOYUTENHO 4pe3 nNpeaocTaBeHUus
Kpeaur;

121.2. pa BOOM pedoBHa cYeTOBOAHA
OTYETHOCT, KaTo nNpeaocTaBsa Ha baHkata cnegHuTe
oTYyeTu:

- roguweH uWHaAHCOB OT4YET, W3rOTBEH
CbOOpa3HO  M3UCKBAHMATA Ha  3akoHa 3a
c4yeToBOACTBOTO, B cpok Ao 90 AHM OT Kpasa Ha
dMHaHCcOBaTa roguHa,;

- [a npenctaBsa BCAKAKBM APYrY CApPaBKM U
OTYETHM JOKYMEHTM BBbB Bpb3Ka C PUHAHCOBOTO CU
CbCTOSIHME, CbCTaBEHM W HAOSEXHO 3aBepeHn no



npegBnaoeHuA B 3akKkOHa pepn, no NCKaHe Ha baHkaTa
N B onpepneneHna ot Hed CPOoK,

12.1.3. na npeacrass BCSIKakBa
OOMbIIHUTENHA [OOKYMEHTaUMss BbB Bpb3ka CbC
CBOsiTa AENHOCT 3a LenuTe Ha 6aHKoBUSI KOHTPOI.

12.2. TuproeeL bT/ONpaBoOMOLLEHUAT NOM3BaTesN ce
3agbrKasa:

12.2.1. pa nonsea paspeLueHnsa osbpapadT
camO 3a uenute M Mo HayvMHa, NpeaBuOeHU B
Horoeopa, pecn. [loroBopa 3a n3gaBaHe Ha OU3Hec
KpeauTHa kapTa u HacTosawute O6Lwm ycrnoeus;

12.2.2. pa noracssa 3agbIlKeHudaTa cu no
nonseaHmMsa oBbpapadT B NpeasuaeHus 3a ToBa
CpOK;

12.2.3. pa npencraBa [geknapauus  3a
MKOHOMMYECKa CBBP3aHOCT C Apym nvuda (no
oOpaseL) Ha BCekM LUeCT meceua npu LENCTBUETO
Ha [HoroBopa, cboTBeTHO Ha [oroBopa 3a
n3gaBaHe Ha OW3HecC KpeauTHa KapTa, Karto
yBegomsBat nucmeHo baHkata 3a Bcsika npomMsiHa
Ha geknapupaHute B Hest 06CTOATENCTRA,

12.2.4. na yBegomMmsiBa He3abaBHO baHkaTa
Npu HacTbMBaAHETO Ha CLOWUTUA, KOUTO Cb3gaBaT
0beKkTMBHa HEBBL3MOXHOCT WNKW MOCTaBAT nof
CbMHEHMe MO KakbBTO M Ja € Ha4YMH Bb3MOXHOCTTA
My [a U3NbIHSABA 3aabimkeHusaTa cu no [Jorosopa,
pecn. [JoroBopa 3a u3gaBaHe Ha OU3HeC KpeawuTHa
KapTa u HacTosawmTe O6LWM yCroBus;

12.2.5. He3abaBHO [a yBeAOMW MUCMEHO
BaHkaTa B criyyaln Ha HacTbMnBaHe Ha KakBUTO U Aa
€ NPOMEHN B AaHHUTE, Cbabpxalwm ce B ckaHeTo
uw/vnn Bnucann B [oroBopa, pecn. [oroBopa 3a
n3gaBaHe Ha BU3HeC KpeanTHa KapTa.

12.3. OnpaBOMOLLEHMAT NON3BaTeN ce 3aablnKkaBa
na nasn Kaprata /cbotBeTHO — MoOunHOTO
YCTPOWCTBO/ C rpwkaTta Ha 4ob6bp CToONaHWH 1 ga 4
noni3ea camo JIM4YHO, B CbOTBETCTBUE C YCITOBUSITA
3a HENHOTO M3JaBaHe W Mon3BaHe, Npu cnasBaHe
MEpPKATE 3@ CUIYPHOCT W NpeaBuaeHoTo B
HacTosALmnTE Oo6wwm yCnoBwus, a 3a
OurmTtrnanuanpaHa kapta npe3 npunoxeHne Ha
BbHLIHM JOCTaBYMLM — U NPeaBuaeHoTo B
YcnoBusta 3a AMrMTanuM3vMpaHe W MNon3BaHe Ha
kapTa Ha Fibank npes npunoxeHuss Ha BBHLUHU
JoctaB4ymUn.

12.4. C nognuceaHe Ha [oroBopa CbanbXHUKLT
Jeknapupa, 4Ye e npaBocrnocobeH u AgeecrnocobeH
a cknoyBa, obeanevaBa 1 n3nbnHsea [JoroBopa B
Ka4yecTBOTO CM Ha CbAMbXHUK NpW ycrnoBusTa Ha
un.121 n cnegeaumte ot 33[ n un.304 ot T3 u
HEOTMEHUMO K 6e3yCnoBHO Ce 3aabrKaBa:

12.4.1. pa oTroBaps CconMgapHoO C
TbproBeua 3a BCMYKM 3adbiKeHUs Ha Tbproeeua
kbmM bankata no [oroBopa wu nocrnegsallo
CKITIOYEHUTE aHEeKCU KbM HEro, 3a rmaBHuLa, NIMXBY,

HakasaTemnHu NNXBU, KOMUCUOHU, TakCu, B T.4. MO
obcnyxBaHeTO Ha u3gageHute kbm CmeTkarta
KapTu npu ycnosusita Ha [oroBopa, KakTto M 3a
BCMYKM W3BBLPLUEHM CbAEOHU U M3BBLHCBHAEOHMU
pa3HOCKM [0 OKOHYaTeNHOTO nMoracsiBaHe Ha
BCUYKN 3agbimkeHus no [JoroBopa Ha Tbproeeua
kbM BaHkara;

12.4.2. np1 NMCMEHO NOUCKBaHEe OT CTpaHa
Ha baHkata pa nmatm 4YactT WM USNOTO
3aabrkeHne no Jorosopa. VckaHeTo 3a nnailaHe
Moxe Qfda 6boe OTNpaBeHO [OUPEKTHO  KbM
CbanbxHUKa, NpY KOETO NOCNEeAHNAT e AMbXeH Aa
nnaTtu, He3aBUCMMO OT (hakTa Janu TakoBa MckaHe
3a nrawaHe € Owuno OTnpaBeHO WM He KbM
Tvproeeua.

12.5. C nognuceaHe Ha [oroBopa CbaibXHUKLT
Jeknapupa, Yye e cbrnaceH TbproeeubT Aa nogasa
nckaHe 3a nsgaeaHe Ha Kaprta/u, n onpegens svaa
Ha KaptaTta/mTe n OnpaBomMoLLEeHNTE Non3BaTenu.

Xlil. NAPEACPOYHA UBUCKYEMOCT

13.1. BaHkata Mma npaBo ga o06sBM Mon3BaHUs
oBbpApadT 3a M3UANO M MpPeacpoOdHO U3MCKYyeM
He3abaBHO, B criydan Je:

13.1.1. TbproBeubT/CbAMBXKHUKBT AOMYCHE
a ce HanoxaTt orpaHu4eHnst Ha nNpaeata My BbpXy
COOCTBEHN HEABWXUMU MMOTU UIIN BbPXY HEFOBUTE
HeOBMXMMM UMOTK Obae HanoxeHa Bb3bpaHa unu
BELLHa TeXecCT - CYMTaHO OT JataTta Ha HanaraHe
Ha orpaHuMyeHneTo/ata wunu O6baaT HanoOXeHU
OrpaHuMyeHnss u/unu BruMcaHM npaesa B MNon3a Ha
TPeTH nnua BbPXY HEFOBO HEABMXMMO UMYLLECTBO
Unu B3emaHusa no 4OoroBopwu, Mo KOUTO e CTpaHa, B.
T.4. WU NpU HanaraHe Ha 3anop/3anor BbPXY
B3eMaHWus No OTKpUTK B baHkaTa cMeTKy;

13.1.2. no npeueHka Ha baHkaTa
npegoctaBeHOTO OT  TobproBeua obesnevyeHve
CTaHe He[oCTaTbYyHO W crned nokaHa He 6bae
OONBMHEHO MMM 3aMEHEeHO C Apyro, B CpOK,
onpegeneH ot baHkata — cuyuMTaHO OT gaTarta Ha
n3TMYaHe Ha CpoKa;

13.1.3. ToproseubT U OnNpaBOMOLLEHUAT
noniaesaren ca nonssanu opbpapadTa 3a uenu nnm
Mo HauuH, PasnuyHM OT yroBopeHuTe B [oroBopa,
pecn. [oroBopa 3a u3gaBaHe Ha kKapTa, W
HacToswmTe OO yCcrnoBus;

13.1.4. TvproeeusbT W/unm CbaANbXKHUKBLT ca
NPeacTaBuUnM HEBEPHW CBEOEHUS WAN HETOYHWU
OaHHW, KOUTO ca MoTMBMpanu baHkata ga ckrnouun
[oroBopa n aa paspelun nonsBaHe Ha oBbpapadT;

13.1.5. npu geno3upaHa B cbaa mMonba 3a
OTKpMBaHe Ha MPOU3BOACTBO MO HECBLCTOSATEMHOCT
unn nukBMgauuss Ha TbproBeua nvnn Ha
CbanbXHUKa;
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13.1.6. [oroBopbT, pecn. MpaBoTo pAa
nonsea oBbpapadT oboar npekpaTeHu,
HEe3aBMCUMO OT OCHOBaHWMETO 3a TOBA — CYUTAHO OT
Jararta Ha npekpaTsBaHeTO.

13.2. baHkata Mma npaBo ga o6sBM Mon3BaHUs
oBbpapadT 3a MU3UANO U NPEACPOYHO U3UCKYEM
cneg NMCMeHo npeausBecTve Ao Tbproeeua wu/mnm
CbanbxHUKa, 3a Cpok, onpeaerneH ot baHkara:

13.2.1. B cnyyan 4e TobproBeubT wu/unu
CbONbXHUKBT He M3BBPLUM KOETO M Aa e nnaljaHe
no [oroeopa wun Hactoawmte OOWM ycnoeus
noeeye oT 5 paboTHWM OHM cnep gataTta, Ha KosiTo
TakoBa NnatlaHe e ctaHano U3nMcKyemo;

13.2.2. B cnyvyan 4e TobproseubT W/unm
CbONbXHUKBT HEe WM3BbPLUIAT HAKOE nnallaHe
noeeye oT 5 paboTHWM OHM cnep gataTta, Ha KosiTo
TakoBa nnailaHe e cTaHano U3UCKyemMo Mo Apyr
kpeauT Ha TobproBeua wwunum CbaonbXHUKA,
npepoctaBeH oT baHkata, oT gpyra 6aHka unu oT
Opyro TpeTo nuue;

13.23. B cnyyam 4e  TbproBeuwr,
CbonbXHUKBT unm OnpaBOMOLLEHMAT Mon3Baren
HapywaTt Koe da e gpyro ycnosue no [oroopa,
pecn. [oroBopa 3a u3gaBaHe Ha OM3Hec KapTa,
WckaHeTo, Hactoawmte OO6WM ycnoBus unm no
npenocTaBeHUTe OT TAX 00e3neyeHns;

13.24. B cnydyan 4e TobproseubT W/unu
CbaNbXHUKLT He MpeacTaBAT B onpedernieHnTe oT
BaHkaTa cpokoBe M3NCKaHUTe CnpaBkv U OTHETHM
OOKYMEHTM BbB Bpb3ka C (PUHAHCOBOTO MY
CbCTOSIHUE, CbCTABEHN W HAAMNEXHO 3aBepeHWn no
npeasuaeHns B 3aKoHa pes;

13.25. B cny4yan 4e B [pYKeCcTBOTO Ha
Tbproeeua w/vnn B TOBa Ha CbanbXHuKa
HacTbNAT MNPOMEHW B pasnpedeneHneTo Ha
KanuTtana, BKJTHOUMUTENHO NPOMeHHN Ha
CbAPYXHUUMTE/ aKUMOHEpUTE, KOUTO BOAAT A0
NpoMsiHa Ha HayuHa M/Mnu nuuaTta, ynpaxHssalim
KOHTPON BBPXY APYKECTBOTO MO CMUCBLMA Ha
THProBCKMS 3aKOH;

13.2.6. npn BnowasaHe Ha (UHAHCOBOTO
CbCTOSIHME MMM MNaTeXocrnocobHocTTa  Ha
Tbproeeua wumnn CbanbXHUMKA, KOETO N0
npeueHka Ha baHkata noctaBs nog CbMHeHMe
Bb3MOXHOCTTa My [a M3NbIiHABA 3agbJPKeHusITa
cu no [oroeopa u Te3n O6LwmM ycrnosus;

13.2.7. npu cnupaHe Ha [enHOCTTa Ha
Tbproseua n/unm Ha CbanbXxHKKa 3a noseye ot 15
OHK, ocBeH korato baHkata e Guna yeBegomeHa
npengaputenHo ot TbproBeua B pas3ymMeH CPOK u
ToproBeubT €  npegnpuen  gencreua  3a
ocurypsiBaHe U3NbIHEHWETO Ha 3a4biKeHUsTa cu
no Hdorosopa n O0wwuTe ycnoeus;

13.2.8. npu ycrtaHoBsBaHe Ha nNybnWMYHM
3agbimkeHnsa Ha ToproBeua n/mnm Ha CbanbXxHMKa
no pea u nNpu ycrnoeus npeasuieH B 3aKoHa;

13.2.9. NpM HeMsNbIIHEHME Ha W3NCKYEMO
napuyHo 3agbiPkeHMe Ha TbproBeua w/mnn Ha
CbanbxHUKa KbM TPETO Nuue, KOeTo npoabiikaBa
noseye o1 15 AHK.

XIV. OBE3NEYEHUA

141. 3a obesneyaBaHe WU3NbIHEHUETO Ha
3agbimkeHnata Ha  TbproBeua w/unu  Ha
CoanbxHuka no [oroeopa M Hactoswmte O6Lm
ycrnoBusi  baHkata npuema  obesneveHunTa,
yroBopeHu B [Jorosopa.

14.1.1. YcnosusaTta no ApyrM OOroBOPEHM
obesnevyeHns ce ypexaar ¢ oTAerneH Jorosop.

14.1.2. Obe3neyeHnsaTa ce ocBoboxaaBaT
OBa Meceua crieg npekpartasaHe Ha [lorosopa,
OCBEH aKo HAMa ApYyr AOrOBOPEH UMM HOPMaTUBHO
YCTAHOBEH CPOK B 3aBMCUMOCT OT KOHKPETHOTO
obesrneyeHne, HO He nNpeau noracsBaHe Ha BCUYKU
OBbIDKUMM CyMK CcbrnacHo [loroBopa, B T.4. BCUYKK
3abaBeHn BLB BpeMeTo nnataHus ¢ Kaptara/ute.

XV. HEU3MBbIIHEHUE

151. B cnyvyan d4e TobproBeubT  w/unu
CbONMbXHUKBLT HE U3NbAHM KOeTO U Oa e CBoe
3agbikeHne n/unu oTroBopHocT no [orosopa u
HacTtoswmte O6WM ycnoBust B onpegerneHuns 3a
TOBa CpPOK WM MNON3BaHUAT oBbpapadT Obae
065BEH 3a U3LANO U NPEeACPOYHO M3UCKYyeM, pecrl.
HacTbnMMNM ca  ycnoBuaATa 3a  He3abaBHa
npeacpoyHa nsnckyemoct baHkata uma npaso:

15.1.1. pa cubepe cnyxebHo, 6e3 cbaebHa
Hameca, no pega Ha OYTTY, agbmknmuTe 1 cymn Ot
BCUYKM CMETKM B T.M. U Oeno3uTHWU, BOAEHWU Ha
uMmeTo Ha Tobproeeua, CbanbxHuka wW/mMnM Ha
OnpaBomolleHute nonseatenu B baHkaTta, 3a
KoeTo ¢ nognuceaHeTo Ha [oroBopa, pecn.
[oroBopa 3a nsgaBaHe Ha busHec KpeanTHa KapTa,
Te QdaeaT M3PUYHOTO CU Cbrfacue; B criydyan 4e
BaHkaTa NpUCTLNM KbM CbOMpaHe Ha ObLIMKUMA
CyMU MO pefa Ha Tasn Tovka OT OaHKOBU CMETKM,
KOWTO ca BbB BanyTa, pasfnuMyHa OT BanyTaTa Ha
cMmeTKara, ce npunara obMeHHMAT Kypc Ha BaHkarta
3a CbOTBETHaTa BaslyTa 3a [eHs Ha U3BbpLUBaHE
Ha onepauuaTa;

15.1.2 pa ce ygooBneTBopu MO cCBoOE
YCMOTpEeHne oT BCUYKUN obesneyeHns
€4HOBPEMEHHO UMM camo OT €4HO WMN HSKOWU OT
TSAX, KaKTO U OT USNOTO UMYLLIECTBO Ha TbproeeLa,
CbaonbXHuka nvnm Ha OnpaBomoLleHus
nonsearen no peaa, NpeaBuaeH B 3aKoHa.

XVI.OTTOBOPHOCTH

16.1. baHkata He oTroBaps Mo KakbBTO U Oa €
HauMH 3a caenkurte, no komto OnpaBOMOLUEHUAT
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noniasaren M3BbpLLBa NnawlaHus ¢ U3non3BaHe Ha
Kaprara.

16.2. [pn HeusnNbNHEHME Ha 3aablPKEHMsITa Cu
kbM baHkata BbB Bpb3ka C MNOM3BAHETO Ha
Kaprtarta Tovproeeunbt/ OnpaBomoLleHuAT
non3egaren He MOXe [a npaBu Bb3paKeHus,
OCHOBaBally ce Ha OTHOLLEHNdATa My C TpeTu nuua,
B T.Y. BbHLUHM JOCTaBYMLN..

16.3. baHkaTta He oTroBapsi Npu HeoCHoBaTeneH
OTKas Ha TpeTu nuua ga npuemaT nnawaHus ¢
Kaptata nnun ako nhnymmpaHo ot OnpaBoMOLLEHNS
nonsearten nnawaHe He Moxe fa 6bae M3BBLPLLEHO
¢ Kaptata no TexHuyecku, KOMYHUKALMOHHW Wnn
APYrn NpUYnHM M3BBH KOHTposa Ha baHkaTta.

16.4. M3nonaeaHeTo Ha KapTa ¢ M3TeKkbi CPOK Ha
BannOHoOCT, noanexalla Ha BpbllaHe Ha baHkara,
Ha OnokupaHa wnu noanpaBeHa Kapta, e
3abpaHeHOo 1 MOXe [a MOCIYXN KaTo OCHOBaHWE 3a
TbpPCEHE Ha TrpaxdaHcka Wu/unuM HakasaTenHa
OTroBOPHOCT Mo cbaebeH peg.

16.5. Kaptata He Moxe ga Obae uanonseBaHa 3a
uenu, KOUTO npoTuBopevar Ha 3aKOHa,
BKMIOYUTENHO 3a NpuMAoOMBaHETO Ha CTOKM WMn
ycnyru, 3abpaHeHu OT AelcTBaWoTo Obrrapcko,
pecn. OENcTBaWOTO B  lOpUcAMKUMATA  Ha
OnpaBomolleHnst non3earesn npaeo.

16.6. TobproBeubT M CbAMBXHUKBT OTroBapsaT
CONMMAApHO 3a BCUYKM 3agblibKeHusl, dhopMupaHu
BbB Bpb3ka C M3gaBaHE W MOM3BaHE Ha BCUYKU
n3naneHu no CwmeTkaTa KapTtw, a
OnpaBoMoOLLEHMAT Nona3eaTen npMemMa ga oTroBaps
convaapHo ¢ Tbproeeua n CbanbXHUKA 32 BCUYKK
cymu, AbibkuMu Ha badkata, npousTMyawmn oT
nnawaHuna ¢ nsgageHata kbM CmeTkata Kapra.

16.7. baHkata He HOCM OTFOBOPHOCT 3a
HepaspeLleHn UM HETOYHO M3MbIHEHWU MNaTEXHU
ornepawuu, B cnyyamn 4e He e yBejOMeHa Mo peja u
B npeaguaeHnTe B Te3n O6LLM yCnoBuS CPOKOBE.

16.8. TovproBeubT UM CbAMBXHUKBT OTroBapaT
CONUOApHO 3a BCMYKM Bpeaun M MNOHacAT U3LAno
3arybute, He3aBNCUMO OT pasMepa UM, CBbpP3aHu C
BCMYKM HepaspeLLeHn NnaTexHn onepauumum, ako ca
NPUYNHEH W ypes wmsmama wunu nopagu
HeusnbrHeHMe OT Tax unM oT OnpaBoOMOLLEH
noni3saren Ha egHo UK NoBeYe OT 3aAbiPKeHUsATa
UM, CBbP3aHN C U3gaBaHETO W/MUMM MU3NONM3BaHETO
Ha Kapta cbrnacHo HactoswmuTe OOWM ycnoBus,
(BKN. 3a CbxpaHsiBaHe Ha nepcoHanuanpaHuTe
3aLUMTHN XapakTepucTukun), a 3a AdurutanunsmpaHa
Kapta u Ycnosudata 3a AUrMTanuMavpaHe w
nona3saHe Ha kapta Ha Fibank npes npunoxeHus
Ha BBHLUHW OOCTaB4YMLM, KOETO CTpaHUTe npuemaTt
3a HeM3MbIIHEHWE Ha 3adbliPKEHUSATa UM No Yn. 75
ot 3MYTC nopagu rpyba HeOpeXXHOCT.

16.9. [do nonyyaBaHe Ha YyBeAOMIIEHMETO O
T.17.1. TbproeseubT n/mnm CbanbXHUKBT
OTroBapsAT 3a BCUMYKM BpeauM W MNOoHacAaT M3usAno
3arybute, He3aBNCUMO OT pasMepa UM, CBbpP3aHu C
BCMYKN HEpA3pELLEHN MMaTeXHN onepauuu, a cneg
noflyyaBaHe Ha yBeAOMJIEHMETO U OrokMpaHe Ha
Kaptata ToproBeubT n CbonbXHUKBT HE NMOHACAT
UMYLLIECTBEHU Bpeau, OCBEeH ako
OnpaBomMoLLEHMAT non3BaTten e nencrean 4pes
namama.

16.10. baHkaTta He HOCK OTrOBOPHOCT 3a BpeauTe,
B Crlyyal Ye e nony4dmna HeBSpPHO yBeLOMSIEHNE MO
T.17.1 OT nuue, KOeTo Bb3 OCHOBa Ha
HegBycMUCIIEHN obCcTOoATENCTBA € 61NO OBNacTeHo
aa ro u3Bbpwm M baHkaTa [0OPOCHLBECTHO €
npeanpuena HeobxoaAMMUTE MeEPKU B 3almuTa Ha
Tbproeeua 1 e 6brnokupana KapraTa.

16.11. baHkaTta He HOCU OTrOBOPHOCT 3a OTKa3aHu
onepauuun rno NPMYNHM U3BBbH HEMHUSI KOHTPOI.

XVII. YHUWOXABAHE, N3IryYBBAHE,
OTKPAOBAHE, W3MOJI3BBAHE MO AOPYIr
HENPABOMEPEH HAYUH UNWU 3A0BPXAHE
HA KAPTA

17 .1. OnpaBomolleHuaT nonseaten/ TbproBeubT €
ONbXeH He3abaBHO cnep y3HaBaHETO Aa yBeAOMU
baHkata Ha eguH OT cnegHUTe  OEXYpHU
TenedoHu:

+359 2 8171143; +359 2 8171144, 0800 12
012 unn

+359 888 68 10 10 — 24 yaca B

AEHOHOLMeTOo
B clly4yauTe Ha:
17.1.1. YHULLOXaBaHe, noepexaaHe,

3agbpxaHe, n3rybsaHe, kpaxxba, oTHeMaHe no Apyr
HauyuH, noanpaBsAHEe WNN KU3Non3BaHe no Apyr
HenpaBoMepeH HayuH Ha Kaptata wnm  Ha
MobunHoto  ycTpowWcTBOo /B crydauTe  Ha
OurMtanuanpaHa kapta/, KakTo W Npu CbMHEHMUE,
Yye TPeTo Nnuue e y3Hano uim 6m morno ga ysHae
MNH-a;

17.1.2. n3BbpLUBAHE Ha HepaspelleHa oT
OnpaBomolleHus nonsearten onepauus ¢ Kaprara.

17.1.3. npu ocurypsiBaHe Ha UHpopmauusaTa
3a nnatexHata onepaums No €eneKTpoHeH MbT
(SMS, UMenn n ap.), ce cynta de
OnpaBomMoLleHUAT nonsBaten € y3Han 3a
HepaspelleHaTa WM HETOYHO  U3MbJIHeHaTa
onepauus, cneg nofy4aBaHe Ha ENEeKTPOHHOTO
CboOLLiEeHMEe.

17.2. Cneg nonyyaBaHe Ha yBeAOMSIEHMETO MO
T.17.1 BaHkaTa B3eMa BCUYKM HEOOXOONMU MEPKU
3a cnupaHe wusnonssaHeto Ha Kaprtata, popwu
OnpaBomMoLleHUAT nonseaten pfa e Jencrean
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yMULWIIEHO WUNM npu  rpyba HeBGpeXxHOCT, KaTo
6onokupa Kaptata, Bkn. durMtanusanpaHata kapTta
3a M3BbPLUBAHE Ha onepauunm B paMKUTe Ha
HeobxoanmoTo 3a 0bpaboTka Ha yBEOOMIIEHMETO
BpEME, HO He TMO-KbCHO OT 2 vaca oOT
yBEOMSIBAHETO, OCBEH ako rnopaau OOEKTUBHM
NMPUYNHN HEe e HEOOXOAMM MO-AbITbl CPOK.

17.3. B cnyyan Ha 3agbpxaHe Ha Kaprtata ot
OaHKkoMaT nopagu TexHuM4Yecka noBpeda B
OaHKkoMaTa unM MexaHu4yHa nospeda Ha KapTtaTa,
OnpaBoMOLLEHUAT non3eBaten e pAnbXeH Ada
yBegomun baHkaTta, KOSTO ocurypsiBa BpbllaHe Ha
KaptaTta, korato e 3agbp)aHa OT ©OaHKomaT Ha
baHkata w©n wu3gaBa HoBa Kapta korato e
3agbpkaHa oT 6aHkomaT Ha gpyra 6aHka.

17.4. Tlpu nogHoBABaHe Ha KapTta nopagu
nsrybsaHe, kpaxba, yBpexgaHe wunu gpyra
npuymHa TbproeeubT 3annawla Ha baHkaTta Takca
cbrnacHo Tapudgara.

XVIil. 3ACTPAXOBKA HA ONMPABOMOLLEHUA
NMOJN3BATEN

18.1. OnpaBomoLLeHNAT nonsearen JaBa
CbIMacuneTo Cu, B Ciydan Ha npegocTaBeHa My BbB
Bpb3ka C non3BaHeTo Ha Kaptara OesnnatHa
3acTpaxoBka 3a pUCKOBE W Mpu  YCNoBWUS,
noroeopeHn mexay baHkata u us3bpaH oT Hes
3acTpaxoBaten, baHkata pga npegoctaBsa Ha
3acTpaxoBaTtens, BKMOYUTENHO Npy u3nnailaHe Ha
obeslleTeHMe 3a HacTbNUNO 3acTpaxoBaTeriHO
cbOuTMe, [daHHM OTHocHO  OnpaBOMOLLEHUS
nonsearen, npeacTaBnsBaly JIMYHM OdaHHW MO
cMuUcbna Ha 3akoHa 3a 3aWmTa Ha NNYHUTE OaHHW,
KaKToO U1 BCsika gpyra nHdopmauus, Heobxogmma Ha
3acTpaxoBaTenss BbB Bpb3ka C wu3nnawaHe Ha
3acTpaxoBaTesiHOTO 0be3LeTeHmne.

XIX. CPOK HA [1IOrOBOPA U MPEKPATSIBAHE.
CPOK 3A MON3BAHE HA KPEAWTHUSA NMUMUT
(OBBLPOPA®TA)

19.1. CpokbT 3a nonsesaHe M noracsBaHe Ha
KpeautHms numut (oBbpapadTa) € CbhMacHo
[oroBopa.

19.1.1. CpokbT 3a nonseaHe Ha KpeauTtHus
nMmuT (oBbpapadTa) Moxe ga 6bae npoaobiuKeH
Nno B3aMMHO Cblfacne Ha CTpaHuTe, C aHekc, crnej
KaTo ToproBeubT n/nnu ChONbXHUKBLT
NpenoCcTaBsAT YTOBOPEHUTE C aHeEKCa obe3neveHus.

19.1.2. baHkaTa cu 3anasBa npaBoOTO Aa
OTKaXke Oa NpoAbIPKM CpoKka Ha oBbpapadTa, 6e3
Ja co4yn MOTUBM 3a TOBA.

19.2. [oroBopbT, cboTBETHO [loroBopbT 3a
n3gaBsaHe Ha Ou3Hec kapTa Moxe pfa O6bae

npekpateH Mo BCSAKO BPemMe OT Cpoka Ha
OEeNCTBUETO MY:

19.2.1. egHocTpaHHo oT Tbproeeua c 30
(TpuaeceT) OHEBHO NUCMEHO npeau3BecTue Ao
BankaTa.

19.2.2. egHocTpaHHO oT baHkata:

a) ¢ 60 (wectoeceT) AHEBHO NpeausBecTue
no Tbproeeua. NMpeansBecTneTo ce NpeaocTaBs Ha
TbproBeua Ha XxapTWeH WNU Apyr AbhAroTpaeH
HocuTen;

6) 6e3 npeamsBectve 0o Tbproseua - npu
Hen3nb/IHEHME HA 3aO0bIKEHUE U/ OTTOBOPHOCT
OT cTpaHa Ha Tbproeeua, CbambXHUKa W/nu
OnpaBomolleHuss nonsearten cbrnacHo [oroeopa,
HoroBopa 3a wu3gaBaHe Ha OW3HeC KapTa WU
HacToswmTe OOLM yCcrnoBus.

19.2.3. Ha Opym OCHOBaHWHA, MOCOYEHM B
HacToswmTe OOLLM yCroBus.

19.3. C npekpartsBaHe Ha [oroBopa, He3aBUCUMO
OT OCHOBaHMETO 3a TOBa, aBTOMATU4YHO Cce
npekparsieat u [oroBopuTe 3a wu3gaBaHe Ha
Ou3Hec kapTu, ckmoveHn Mexgy baHkara,
TbproBeua wn Bcekm OT  OnpaBoMoLLEHUTE
nonspaTenu.

19.4. OTHOLWEHMATA HA CTPaAHUTE NPU 3aKPMBAHETO
Ha CmeTkaTa ce ypexagaT ot OYT1Y.

19.5. lpaBoTo Ha Tbproeeua u OnpaBoMOLLEHMS
non3saren 3a non3BaHe Ha npefocTaBeHus
OoBbpApadT ce NpekpaTsaBa He3abaBHO: B CriyqanTe
Ha npegu3BecTUe 3a nNpekpaTaBaHe Ha [oroBopa; ¢
obsBsiBaHe OT cTpaHa Ha baHkaTa Ha oBbpapadTa
32 M3UAnO U NpeacpoyHO U3UCKYyeM, pecn. npu
HacTbMNBaHe Ha KOETO U [a e OT OCHOBaHuATa 3a
npeacpoyHa M3McKyemocT cbrmacHo 1. 13.1. u T.
13.2.

19.6. baHkata uma npaBO edHOCTpaHHO Aa
npekpaTtyM nNpaBOTO Ha MoOn3BaHe Ha oBbpAapadT
6e3 npepusBectMe [Oo0 Tbproeeua, nopagu
HeusnbfHEHME Ha KOETO N Aa € OT 3aabliPKeHusaTa
n/vnu OTroOBOPHOCTUTE Ha Tbproseua,
CovanbxHuka, pecn. OnpaBoMOLLEHMS Non3BaTen,
noetn c¢ [Moroeopa, [oroBopa 3a wu3gaBaHe Ha
Ou3Hec kapTa, HactosiwmTe OOWM ycrnoBus W
Oovry.

19.7. BbB BCMYKM cnyyanm Ha npekpaTsiBaHe Ha
[orosopa, pecn. NnpaBoTo Ha TbproBeLa a nonsea
oBbpapadTt no CmeTkara:

19.7.1. baHkaTa uma npaBo ga OGnokupa
BCUYKM u3gageHn kbMm CwmeTkata KapTu, B T.M.
AOvrMtanuavpaHn KapTm B AeHs Ha nonyvaBaHe,
pecn. Ha u3npawaHe Ha npeav3BecTUeTo 3a
npekpatsBaHe/HenoaHoBsABaHe Ha [loroBopa v Aa
m JeakTuBMpa nNpU  UM3TUYaHe Ccpoka Ha
npeav3BecTneTo.
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19.7.2. TbproBeubT € ONTBXEH Aa OCUrypm
BpblUuaHeTo oT OnpaBoMOLLEHUTE Mon3BaTenu Ha
BCUYKKN n3gageHn kbM CMmeTkaTa KapTtu.

19.7.3. ToproeeubtT n/umm CbaombXHUKLT
ca ANBXHW Ja noracat ususno AebuTHOTO cango
no Cmetkata M Aa WM3MbLIAHAT BCUYKM OCTaHanmu
3aabmKeHna kbM baHkaTta, BKM. BCUYKM ObIDKAMMU
Takcu M CyMMW, CBbP3aHN C U3MNOM3BAHETO Ha
Kaptnute n obcnyxBaHeTto Ha CmeTkarta, npegu
n3TM4YaHe Ccpoka Ha  MpeamMsBecTMeTo  3a
npekparsBaHe B cnydaumte Ha T.13.2, u npeawu
n3Tn4yaHe cpoka Ha [oroBopa, pecrn. cpoka 3a
nonasaHe Ha oBbpapadT B cnydaute Ha T.13.1;

19.7.4. Bcuykn HenoraceHn 3agbIlKeHus, B
T.4Y. NOMy4YeHUTEe crej Aatarta Ha npekpaTtsaBaHe Ha
[oroBopa, pecn. crneg uW3TU4aHe Cpoka 3a
nonseaHe Ha oBbpapadT TpaHCaKkLMM 3a nnawaHe,
M3BbLPLUEHN C KapTaTa/ute npeau Taswu garta, ca
nanmckyemm oOT TobproBeua u CbaonbxHWKa [0
OKOHYaTenHoOTO MM noracsiBaHe, Kato TbproBeubT
1 CbaONbXHUKBT OCTaBaT 3adbiPkeHn kbM baHkarta
N cnepq npekparsiBaHe Ha [oroBopa, He3aBWCUMO
OT OCHOBaHMATaA 3a nMpekpaTsaBaHe, Npu KOeTo
BaHkaTa wma npaBo Ha cbbupaHe, pecn.
yAoBneTBopsiBaHe, no pega Ha pasgen XV ot
HacToswmTe OOLM yCrnoBus.

XX. BAIIMOHOCT HA KAPTATA

20.1. CpokbT Ha BanMOHOCT Ha BCsKa OT
n3gageHnte kbm CmeTkata Kaptn e penedHo
n3obpaseH Bbpxy Kaprata m m3TMya B Kpas Ha
NOCOYeHnd Mecel/roamHa.

20.1.1. Tpn M3TUYaHe cpoKa Ha BannaHOCT
Ha Kaptata baHkata wusgaBa cnyxebHo HoBa
Kapta, [OOKOMKOTO € npoAbJDKEH CpPOKbT Ha
osbpapadTa. He no-paHo ot 10 (geceT) gHKU npeau
M3TMYaHETO Ha cpoka Ha BanuaHocT Ha KapTtara,
OnpaBoMOLLEHUAT Mon3BaTen MoOXe Aa nony4du
HoBaTa cu KapTta B baHkaTta. Ako TbproBeubT He
Xenae ga 6bae nsgageHa Hoea Kapta, Ton cnegea
na yeegomn baHkaTa 3a TOoBa B nucMeHa copma
He no-kbcHO oT 30 (TpuaeceT) AHM nNpeaun garara
Ha M3TU4YaHe Ha cpoka Ha BanuaHocT Ha Kaptara.
baHkaTa cu 3ana3Ba npaBoOTO Aa He NOAHOBM BCsKa
oT nsgageHute no Cmetkata Kaptu, 6e3 ga coum
MOTUBMW 3a ToBa.

20.2. JurutanuanpaHaTta 4Ype3 BbHLUEH OOCTaBYMK
KapTa ce nogHoBsiBa CbOOPA3HO MOCOYEHOTO B
Ycnosusita 3a gurMtanuavupaHe 1 non3BaHe Ha
kapta Ha Fibank npes npunoxeHus Ha BBLHLUHM
JocTaBuMLn.

XXI. BNOKUPAHE, AEAKTUBUPAHE HA
KAPTATA

21.1. baHkaTa nma npaeo ga 6nokupa KaptaTta, B
T.4. [durMtanuMavpaHa Kapta npu  CcregHuTe
YCIOBUSI:

2111. no wuckaHe Ha  Tbproeeua
/OnpaBomolleHns nonseaten. TbproeBeubT MMa
npaBo ©0e3 cbrnacneto Ha OnpaBoOMOLEHUS
nonaesaren ga 6nokupa Kaprara;

21.1.2. npun HanaraHe Ha 3anop BbBPXY
CwmeTtkata Ha TobproBeua, no npeasuaeHna B
3aKoHa pef,;

21.1.3. N0 OGEKTUBHM NMPUYUHWU, CBBP3AHU
ChbC:
a) curypHocTtTa Ha KapTarTa;

6) CbMHeHMe 3a Hepa3pelleHa ynotpeba Ha

Kaprara;

B) ynoTpeba Ha KapTaTa ¢ uen nsmama;

21.1.4. npn geno3upaHa B cbaa Monba 3a
OTKpMBaHE Ha NPOW3BOACTBO MO HECBHCTOATESNTHOCT
unu nukBngaumnsa Ha Tbproeeua;

21.1.5. npu CMBPT WK noctaBsHe Mo
3anpeleHne Ha OnpaBoMoLLEeHNs nonseaTen — oT
neHsa, B konto baHkaTta e y3Hana 3a ToBa
obcroaTencTeo; B cnyyan Ha cMbpT HacnegHUUUTE
ca ONbXHWM fa BbpHAT Ha baHkaTta KaptaTta, kosto
Ce YHULLIOXaBa;

21.1.6. npu obsBsIBaHE OT CTpaHa Ha
BaHkata Ha npepoctaBeHus KpeauteH nummt
(oBbpapadT) 3a M3UANO NPEeacPOYHO M3UCKYEM,
pecn. npuM HacTbMBaHe Ha OCHOBaHMATa 3a
npeacpoyHa usuckyemoct no 1.13.1 n 1.13.2. no-
rope, KakTto M Npu Bb3HWKBAHE Ha 3a4bliDKEHME 3a
OnpaBomolleHns non3saTen ga BbpHe Kaprarta Ha
BaHkaTa Ha gpyro OCHOBaHueE;

21.1.7. aBTOMATU4HO nMpU TpU MbTU
nocnegoBaTenHo BbBeXxaaHe Ha rpewHun MAH;

21.1.8. npun 3HaA4YUTENHO HapacHan pUCK
TbproBeubT Oa HE € B CbCTOSHME Oa W3MbIHU
3agbmkeHneTo cu no [orosopa 3a nnaiwiaHe Ha
KpegutHus nummut no CwmeTkata wu/vnn npu
gonycHato HagsuweHne Ha KpeauteH numut
(HepaspeLleH oBbpApadT);

21.1.9. Np1 U3pNYHO MNOCOYEHUTE Cnyyaun B
3aKoHa unun Hactoswmute OBLWK ycriosus.

212. baHkata yBegomsiBa TbproBeua 3a
6nokunpaHeTo Ha KaptaTa B cniyyante no 1. 21.1.3.
M 33 [MpUYMHUTE NpuU  BBL3MOXHOCT npeau
ONOKMpPaHEeTO WM  HaW-KbCHO HenocpeacTBEHO
cneg ToBa, OCBEH ako [daBaHETO Ha TakaBa
nHdopmaums HE e NO3BOSIEHO nopagu
CbobpaXeHns 3a CUIypHOCT WM CnasBaHETO Ha
HOPMaTUBHN U3NCKBaHUS.

21.3. bnokmpaHa Kapta B cnyyauTe no 1.21.1.2, T.
2113 n 1.21.1.8 ce pebnokupa cnyxebHo oOT
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BankaTa cneg oTnagaHe Ha OCHOBaHMETO, a 3a
BCWMYKM OCTaHanu cnyyam ce gebnokupa ¢ M3puyHo
NMUCMEHO UCKaHe Ha Tbproeeua, [Oeno3npaHo B
odmc Ha baHkata ¥ cnea 3annalwlaHe Ha Takca
cbrnacHo Tapudgara.

21.4. baHkaTa cnyxebHO geakTuBMpa m3gageHuTe
kbM CwmeTkaTa KapTu npu npekpatsiBaHe Ha
[oroBopa, cboTBETHO Ha [loroBop 3a usgaBaHe Ha
OM3HeC KpegouTHa KapTa, KakTo M B clydauTe Ha
6nokupaHa Kapta cbrnacHo 1. 21.1.6, 1. 21.1.4, a
npn GnokmpaHa no T1.21.1.5 KapTta - cnep kaTo
baHkaTa e npuena nNUCMEHO YyBeOOMSEHWe OT
HacrnegHMuuTe, CbOTBETHO OT  Ha3Ha4YeHuTe
HacToMHUUM unn nonedutenu. baHkata moxe aa
JeakTmBupa usgageHa Kapta v B gpyrn criyyawm,
M3PUYHO MOCOYEHN B 3aKOHa M HacTosAwwmTe O6Lm
ycnosus. baHkaTa He HOCWM OTrOBOPHOCT 3a Bpeaum,
NPUYMHEHW B pe3ynTaT Ha [EeaKTMBUPAHETO Ha
KapTtaTta cbrnacHo HactosilwmTte O6LWm ycriousl.

XXIl. AOCTBbN A0 AAHHU

221. TvbproeeybT, CbanbXHUKBT "
OnpaBomoLLeHNAT nonaeaTten naeat
0Ge3yCrnoBHOTO CM M HEOTMEHMMO CbInacue
baHkaTa ga m3BbplUBa NpoBepka U Aa nosiyyaesa
BCSKakBa AaHbyHa W ocuryputenHa nHgpopmaums
no cmucwbna Ha [JOIK oT opraHuTe no npuxoguTe,
CbOTBETHO OT MyONMYHWUTE UM3NMbIHUTENN, 6e3
3HayeHne Ha dopmara, BuAa, KaA4YecTBOTO MU
npeacraBuTenHara BI1acT, c KOUTO ca
perMcTpupaHu, B cnyyamte Ha:

22.1.1. Heu3mbJSIHEHME Ha KOeToO U ga e
3agbInKeHne no oBbpapadTa Ha Nagexa;

22.1.2. obsiBABaHe OT cTpaHa Ha baHkaTta
Ha MpeacpodHa M3UCKYEMOCT Ha YacT WM Ha
uenusi oBbpapadT MO peda, onpedeneH B
HacToswmTe OOLLM yCrnoBus.

22.2. C nognuceaHe Ha [orosopa, pecn. [JoroBopa
3a u3gaBaHe Ha Ou3Hec KapTa, Ha OCHoBaHue
3akoHa 3a 3awwuta Ha nuyHuTe padHu (33110),
TbproeeybT, CbANbXHUKBT U OnpaBOMOLLEHMAT
nonasaren ynbiHomowaBat baHkaTta ga nonyyaea
OT TAXHO ume oT HaumoHanHus ocuryputeneH
WHCTUTYT M BCEKM OPYr aAMWHUCTPATOP Ha JINYHU
AaHHM no cmmcbna Ha 33J1[ nHpopmauma oTHOCHO
NVYHW  OdaHHKW, OekrnapupaHum OT  Tbproeeua,
CbonbxHuka 1 OnpaBoMOLLLEHUSA Mon3BaTen npeg
baHkata npu wnnuM nNo nNoBO4 CKOYBAHETO Ha
poroBop ¢ baHkata, 4O MbMAHOTO M3MbIHEHWE Ha
3agbmkeHnatra um  no [oroesopa, pecn. no
HoroBopa 3a wu3gaBaHe Ha OW3HeC KapTa WU
HacToswmTe OOLLM yCrnoBus.

22.3. C nognuceaHe Ha [oroBopa, TbproeeubT,
CbOonbXXHUKBT OaBaT W3PUYHOTO CU Cbrnacue wu
npenoctaBaT Ha baHkaTa npaBoTo ga cbobuiaBa

Ha obcnyxBalumTe nnawaHnsaTa CUCTEMHM KapTOBK
onepatopu B CTpaHaTa U B YykOuHa nHGopmaums
3a Hanu4yHoCTUTE, ornepauuMTe W OPYrU OaHHU
OTHOCHO KapToBaTa cMeTKka, BKITOYUTENHO OaHHU
3a pasmepa Ha MNOKPUTUETO M JNIUMUTUTE NO
CwmeTkara.

22.4. C nognuceaHeTo Ha [loroBopa, pecn.
HoroBopa 3a wu3gaBaHe Ha OwusHec KapTa,
npeactaenseawute Tbproeeua / CobaonbXHuUKA
nuua, cboTBeTHO OnpaBOMOLLEHUAT Mon3BaTen
Jaeat cbrnacueto cu baHkata pga obpabotsa
npegocTtaBeHNTe OT TAX NIMYHWM AaHHU 3a HYXAUTe
Ha OaHkoBUSA KOHTPO. TbproeeubT "
OnpaBoMOLLEHMAT Mon3BaTen gaeBaT CblNacueTo
cn baHkaTta ga mM3nonsBa NpegocTaBeHUTE OT TAX
NWYHM [aHHM BBbB Bpb3ka C yyacTMETO WM B
TOMOONM M HarpagHu nporpamu, kKato Te wumar
npaBo fa ce OoTKaXaT OT yyacTue B MNOCOYEHUTE
TomMbonNM © nporpaMn C  U3PUYHO MUCMEHO
yBegomreHve go bankara.

XXIl. AONBJIHUTENHU YCNOBUA

231. B cnyyan 4e Banytata Ha CwmeTkata e
ObrrapckM neeose, NpyM NPoOMsiHa B oduumanHus
BaNlyTeH KypC Ha Obnrapckuss neeB KbM €BPOTO,
cbrmacHo uyn. 29 ot 3akoHa 3a BHB, bankarta
npensymcnsaBa 1M Kopurmpa ObIKUMUSA OCTaTbK Mo
nonseaHnsa oBbpApadT CbOOpa3HO HOBUS Kypc,
KaTo pasMepbT Ha KopurMpaHus awnr (rmasHuua u
ObIKMMUTE NuxBW) B Obnrapcku neesoBe Obae
paBeH Ha Abmmkumara oT TbproBeua/CbanbXHUKA
cyma, JeHOMUHUpaHa B €BpO B AeHS, Npeaxoxaall
BfM3aHETO B CuNa Ha npomsiHata B oduumanHus
BanyTeH Kypc, MpeusdyncrieH no HOBUS KypcC
nes/eBspo.

23.2. PasmepbT Ha 3agbihkeHusTa Ha Tbproeeua
no CwmeTkata ce ycCTaHOBSBa Bb3 OCHOBa Ha
BMMCBaHUATA NO CYETOBOAHUTE KHUTM Ha Bankara.
3anucBaHMsaTa Ha BCUMYKM onepaunn, U3BbpLUEHU
¢ Kaprtata, ca CYeTOBOAHM AOKYMEHTW MO
cMucbna Ha 3akoHa 3a CYEeTOBOACTBOTO U ce
CMSATaT 3a BEpHW 00 AOKasBaHE Ha NPOTUBHOTO.

23.3. lopabpxaHute oT baHkata apxuBm Ha
HapexgaHusTa 3a M3NbfHEHWE Ha onepauum 1 Ha
apyraTta MHdopMaL s, ce npuemat  3a
OKOHYaTenHo [oKasaTerncTBo 3a TAXHOTO
cbabp)KaHMe, KakTO M 3a BPEMETO, Korato ca
noaaneHn Unu N3NbIHEHMN.

23.4. MNpeacraensBawmTe Twproeeua/
CbonbxHuka nuua/ OnpaBOMOLLEHUAT Mon3Baren
ce cbrnacsBaT BbB Bpb3ka C MONI3BAHETO Ha
nnaTexHuTe ycnyrn, npegnaraHu ot badkaTa, ot
cbobpaXeHMs 3a CUTYPHOCT Aa 6bAe 3acHEMaH C
TEXHUYECKM CpeacTBa, a TenedoHHNTE pas3roBopu
Oa 0baat 3anvceaHm oT baHkaTta, kaTo B criyyan Ha
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cnop baHkata uma npaBo Aa non3ea 3anucute
KaTo AoKa3aTesiCTBeHO CpeacTBoO.

23.5. baHkaTta, no cBos npeLeHKa, MMa NpaBo Aa
npexBbpin B3emMaHuATa cu cpewy
Tbproseua/CbanbKHUKA HA TPETO NnLeE.

23.6. ToproBeubT U CbanNbXHUKBLT  gasaT
cbrnacmeTto cuM M onpaBomowaBat baHkaTta npwu
npexebprisHe Ha B3eMaHETO Ada npegocTtaBu Ha
HOBUS KpeamTop u Bcsika MHopmaums, CBbp3aHa
HoroBopa, B T.M. W npeacTaBnsiealla 0OaHkoBa
TarHa Unn NMMYHN JaHHW.

23.7. B cnyyan 4e B3emaHusiTa Ha baHkata no
[oroBopa ca npexBbprieHn Ha HOB KpeauTop,
ToproeubT U CbOMBXHUKLT gaBaT CBOETO
HeoTMeHMMO 1 6e3ycnoBHO cbrnacue baHkarta ga
cbbrvpa OT MMETO Ha HOBWSA KPEeaUTOp BCUYKU
n3nckyemun cymu no fJorosopa — rrmaeHuUa, NMXBu,
HakasaTenHu §uXBW, KOMWCUOHM, Takcnm W
pas3HoOCKM, MO peda 3a cnyxebHo cbbupaHe oT
BaHkarta.

XXIV. NTPOMEHU B OBLUUTE YCJ1IOBUA

241. baHkata Mma NpaBoO MO BCHAKO Bpeme
eOHOCTpaHHO [Aa mnpomeHs HacTosAwmte O6wm
yCrnoBWs, 3a KOeTO npeaBapuTenHo, Han-manko 3
(Tpn) OHV npegu BnM3aHe B cuna Ha npoMsHaTa,
yBeoMsBa MonaBaTenuTe Ha nnatexHu ycnyru B
nucmeHa gopma, yYpes obsiBneHne B GaHKOBUTE CK
carnoHu UK Ha UHTepHeT cTpaHuuaTa cu Ha agpec
www.fibank.bg, unm B M3BneyeHneTo no kaprtosa
CMeTKa Wnu 4pe3 Apyr AbnAroTpaeH HocuTen no
npeueHka Ha baHkaTa.

24.2. B cnydyan 4ye TbproBeubT He € CbrnaceH C
NnpomMeHuUTe TOW MMa MpaBO Jda npekpaTtu
He3abaBHo [oroBopa, pecn. [oroBopa 3a
n3gaBaHe Ha OM3Hec kapta npeau pnaTtaTa, Ha
KOSAATO € NPeanoXXeHo NPpoMeHuTe aa Brs3aT B cuna
C NUCMEeHO yBeaoMmmeHne no pefa Ha pasgen XIX
OT HacTtosawmte O6LWM ycrnoBus, cneq kato noracu
n3uano 3agbiokeHnsaTa cum kbM  bankata. Ako
TbproBeubT He npekpaTu HoroBopa,
pecn.[JoroBopa 3a M3gaBaHe Ha OW3Hec kapTa Ao
JaTtata Ha BNnu3aHe B curla Ha NPOMEHUTe, ce
cuMTa Ye TOW 1 e npuen u e o6BbP3aH oT TAX.

24.3. TllpomeHWTe B JMXBEHUTE MPOLEHTU MU
0OMEHHUTE KypcoBe, Npou3TUYaLly OT NMPOMEHU B
npunaraHute pedepeHTn 0OMEHHM KypcoBe W
NUXBEHU MPOLIEHTU 3a THAXHOTO onpejensHe, ce
npunarat He3abaBHO wn 6e3 npeaBapuTENHO
yBegomneHune Ha NonssaTtens. baHkaTta ocurypsisa
Ha pasnonoxeHwe Ha [lon3Bartens npoMeHuTe,
KaTto 06saBsIBa NPUNOKUMUTE NUXBEHWN MPOLEHTU U
OOMEHHUN KypCOBE W CBLOTBETHUTE pedepeHTHU
HWBa, U3MOM3BaHW KaTo OCHOBA 3a U34YUCMSABAHETO
UM, Ha XapTWeH HocuTen B GaHKOBUTE CU CaNOHMU

WM Ha WHTEpPHEeT CTpaHuuata Ccu UM Ha apyr
ObNroTpaeH HOCUTEN, OCBEH KoraTto Mexay
cTpaHuTe no [loroBopa e yroBopeH ApYr CPOK Wi
HauMH, MO KOWTO WHdopmauuaTa TpsdBa ga ce
npeaocTaBun Ha pasnosioKeHME.

24.4. TpomeHute B OOLLMTE YCIOBUSA, CBbP3aHU C
paswunpsBaHe obxBaTa Ha YCNyrnute, KakTo M Ha
TakcuTe, KOMWUCUMOHMTE W/MNK  ycroBuATa Ha
npenocTaBsHUTE NATEXHU YCNyrn, Korato ca no-
GnaronpuaTHM 3a nonsBaTtenuTe, ce npwunarat
He3abaBHO 1 6e3 NpegBapuTENHO yBeAOMIEHNE.

24.5. YcnoBusitTa W peaobT 3a W3MEHEHME WU
ponbrHeHne Ha Tapudata M Ha nNpunoXxeHusaTa
KbM Hed ce ypexxgaTt ¢ OYITY.

XXV. KOPECMNMOHAEHUUA

25.1. KopecnoHaeHuuaTa Mexay CTpaHuTe ce Boau
B nucmeHa dopma Ha agpecute Ha baHkarta,
Tbproseua, CobambxHuka u  OnpaBOMOLLEHUS
nonsearen, nocodeHn B [loroBopa, pecn. [JoroBopa
3a u3pgaBaHe Ha OusHec kapta. Bcuuku
yBEAOMIIEHUS MeXAy CTpaHuWTe Ce U3BbpLBaT B
nucmeHa copma Ha nocoyeHuTe agpecu, no dakc
n/vnm no e-mail, ocBeH ako B HacToAwmTe OOLLM
YCMOBMSA N KOHKPETHUTE AOroBOPU HE € WU3PUYHO
npeasuaeH opyr Ha4MH Ha yBeoMsABaHe.

252. lpn npomsHa B agpeca Ha MOCTOAHHOTO
MECTOXMBEEHE, agpeca Mo perucrTpaums, e-mail
Unu Opyrm AaHHW, nocodyeHn B [oroBopa, pecr.
HoroBopa 3a wu3gaBaHe Ha OwusHec KapTa,
TbproeeybT, CbANbXHUKBLT U OnpaBOMOLLEHMAT
nonaesaren ca AnNbXHW fa ysegomaTt baHkaTta B 7-
OHEBEH CPOK OT HacTbfMBaHETO Ha ToBa
obcToaTenctso. B npoTMBeH cnyvam BCUYKM
yBEOMIIEHMS!, MOKaHW WU CbOOLLEHMS, u3npaTeHn
oT baHkata Ha nocnegHus m3BecTteH Ha baHkaTa
agpec w/vnu e-mail Ha Tbproeeua, CbanbXHUKA
unn OnpaBOMOLLEHUS MnoOn3BaTes, ce cuuitat 3a
BPBbYEHN.

253. B cnyyan Ha obpasyBaHe Ha CbaebHO
NPON3BOACTBO MO CMNOP, Bb3HUKHAN BbB BPb3Ka CbC
CKIOYBAHETO, W3MbMHEHWETO, TbIKYBaHETO Wnu
npekpaTaBaHeTO Ha [OroBopuTe M HacToAwmTe
OOwwu ycnoewusi, nocoyeHnte B [oroBopa, pecn.
[HoroBopa 3a usgaeaHe Ha BusHec kapTa, agpecu
Ha CTpaHuTe LWe ce cyuTat 3a cbaebHun agpecu no
cmucbna Ha [TIK 3a BpbyBaHe Ha MPU3OBKU W
cboOLWeHns OT CbAa, OCBEH ako CbOTBETHaTa
CTpaHa U3pU4HO He yBeJOMM JpyraTa 3a npoMsHa
Ha cBos agpec. baHkata He HOCM OTrOBOPHOCT
npen TuTynsapsa 3a NPUYMHEHW Bpeawn B cnydaute
Ha HeyBedOMsiIBaHe UNW Mofy4eHOo HEeHaBpPeMEHHO
yBeJOMIeHMe.
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XXVI. Bb3PAXEHUA. MPUNOXUMO NPABO U
CNOPOBE

26.1. TobproeeybT/OnNpaBOMOLLEHNAT MoM3BaTen
MMa MpaBo [a NoAdaBa MUCMEHU Bb3PaXEHUS] BbB
Bpb3Ka C Non3BaHeTo Ha KapTaTta u U3BbpLUBAHETO
Ha nnatexHu onepauun ¢ Hed. BbapaxeHusata ce
nogasat u pasrnexgart B 7 AHEeBeH CPOK OT AaTtaTa
Ha nony4aBaHeTo MM OT baHkaTa npu ycnoesusTa u
no pena Ha pasgen XXVIII ot OYIY.

26.2. BbapaxeHusata Ha Twproeeua/
OnpaBomMolleHuss  nona3eaten 3a nnawaHus,
M3BbPLUEHN Ha TepuTopusiTa Ha CTpaHaTta, ce
pasrnexnar no pega, NpeaBUMAEH B OeNCTBALLOTO
Obrapcko 3akoHo4aTerncTBo.

26.3. BbapaxeHusata Ha Twproeeua/
OnpaBomMoLleHns nona3gaten 3a nnawaHus,
n3BbpLleHn B  4YyxkbuHa  (chargeback), ce
pasrnexanar u no pef, onpeferieH oT cbOTBETHaTa
kapToBa opraHm3aumsa MasterCard, unm VISA.

26.4. B cnyyanTte Ha ocnopeHo nnawaHe baHkaTta
ce 3agblikaBa ga npegnpuveme BCUYKU OENCTBUS
3a 3awuTa nHTEpECUTE Ha Twproeeua/
OnpaBomoLleHnst non3earern.

26.5. Ako ce ycTaHOBM, Ye Bb3paxeHuATa Ha
Toproeeua/ OnpaBomolleHuss nonseaten ca
ocHoBatenHu, baHkaTa Bb3cTaHOBsIBa ocriopeHarta
cyma no Cwmetkata. [pn HeobocHoBaHO wnu
HEeoCHOBaTeNHO OCMopBaHe Ha TpaHcakuus ¢
Kaptata TbproBeusT 3annawa Ha baHkaTa Takca
cbrnacHo Tapudgara.

26.6. B cnyyan 4ye OnpaBOMOLLEHUAT Mon3BaTen
/TbproBeUubT He € CbflaceH C u3xoga oOT
npouenypara no OCnopBaHe Ha onepauusata, Towm
MuMa npaBO [Oa OTHecCe crnopa 3a pa3srfexgaHe
npea [lNomumputenHata Komucus 3a MnaTexXHU
cnopoee kbm Komucmatra 3a 3awmta Ha
notpebutennte/ Npen KOMMNETEHTHUS Obnrapcku
Cchba.

26.7. 3a BcuykM HeypeneHu B [orosopa, pecn.
[oroBopa 3a u3gaBaHe Ha OusHec KapTa, U
HacToswwmTe OOLWM ycroBust BbNPOCK ce npunaraT
NPUNOXUMUTE HOPMAaTUBHM aKkToBe oT
OeNncTBawoTo 6bharapcko 3akoHoOaTesncTBo, a
KoraTo e MnpunoXxmmo AeucTBaluMTe NpaBuna Ha
MEXAYHapoaHUTe KapToBU opraHusauuu
MasterCard w©n VISA wuuvnn aktoBeTe Ha
EBponerickus cblos.

26.8. Bcuuyknm cnopoBe, BB3HUKHANU Mexay
CTpaHuTe BbB BpPb3Kka C MW3NBIHEHNETO WK
TbIIKYBaHETO Ha AoroBopute un HactosdwmTe O6Lwm
yCrnoBus, ce pellasaT Nno B3auMHO cbriacue, a ako
TakoBa He ObAe MOCTUTHATO BCSKA OT CTpaHWUTE
MOXe [a OTHece cropa 3a pelwasaHe npef
KOMMNETEHTHUSA 6bIrapckm Cba.

XXVII. BEKNAPALIUN

27.1. C nognuceaHeTo Ha [loroBopa 3a n3gaBaHe
Ha OusHec kpeauTHa kapta OnpaBOMOLIEHUAT
nonsegaren Adeknapvpa W ce 3agbihkaBa ga He
n3non3sa KapTtata B HapylweHue Ha BanyTHUSA
pexum Ha Penybnuka bBwvnrapusa, ga otroBaps
conuaapHo ¢ TbproBeua 3a BCUYKM CyMW,
Obmknmm Ha baHkaTta, npom3Tnyalim oT nnawaHms
c nspgageHatra kbm CmeTkaTa Kaprta, kakTo u 4e
OaHHUTE N OOKYMEHTUTEe, NpefocTaBeHn OT Hero
BbB Bpb3ka CbC CKM4YBaHeTO Ha [JoroBopa 3a
n3gaBaHe Ha OM3Hec KkapTa, ca AeNCTBUTENHMW,
BEPHU 1 U34epnaTenHu.

27.2. C nognuceaHeTo Ha [JoroBopa TbproBeubT U
CbOnbXHUKBT Aeknapupar, ye:

27.21. cBegeHuMsTa W OOKYMEHTUTE,
npegoctaBeHM OT TAX BbB  Bpb3ka CbC
ckniouBaHeTo Ha [oroBopa, pecn. Ha [orosopa 3a
n3gaBaHe Ha OM3Hec kapTa, ca AeNCTBUTENHMW,
BEPHU 1 U34epnaTenHu;

2722. He ca cTpaHa Mo CbaoebHu,
apOuUTpaXKHM N agMUHUCTPATUBHU NPOM3BOACTBA
N He ca UM MU3BECTHM NPEACTOoALLM UNN Bb3MOXHMN
MMYLLECTBEHN MPETEHUUN Ha TPETU Iunua, KOUTO
ouxa MOrnu na oKaxaTt CbLLIECTBEHO
HebnaronpuaTHO Bb3JencTame BbPXYy
crnocobHoCTTa UM Aa U3NbNHABAT 3aabIHKeHuATa
cu no [oroeopa u HacTosawmte OOLM ycrnoBus;

27.2.3. He e HacTbLNUNoO n B BIIM3KO Bpeme
He ce o4YakBa Ja HacTbMNM KAaKBOTO U Aa e cbbutne,
KoeTo OM MOrmo [da oOKaxe CblIeCTBEHO
HebnaronpuaTHO Bb3aencTBme BbpPXY
CnocobHOCTTa MM Aa M3NbIHABAT 3adbllKeHusTa
cu no [oroeopa u HacTosawmte OOLM ycrnoBus;

27.24. ca cbrmacHM pga oOTroBapsaT 3a
BCUYKWN 3aQbIDKEHUS, NMPON3TUYaLLM OT MOSI3BAHETO
Ha KaptaTta/uTe;

27.2.5. paBaT cbrnacueto cu baHkata pga
npeaocTaBs AaHHW 3a HANM4YHOCTTa, onepauuuTe n
ApyrM gaHHuM 3a cbCcTosiHMeTo no CmeTkata Ha
CbOTBETHUSA oOnepaTtop B CTpaHata wuwunu B
YykOMHa, BKIIOYMTENHO [OaHHM 3a pa3mepa Ha
NOKpPUTUETO N NuMuTUTE No CMeTKaTa;

27.2.6. N3BECTHO UM €, Ye AeKknapupaHeTo
Ha HEBEPHWU UMW HEMBIHWU baKTK U 0DCTOATENCTBA
€ OCHOBaHMe 3a: 1) TbpCeHe Ha OTroBOPHOCT,
BKITOUUTENHO WMYLLECTBEHa; 2) 00sBsiBaHE Ha
oBbpApadTa 3a U3LSAN0 U NPEACPOYHO UUCKYEM; U
3) BkmMoyBaHe Ha TbproBeua, CbOoNbXKHUKA W
OnpaBomoLleHusa nonsearen B peructopa Ha bHB
3a HEUsNpaBHUTE OJTBXHULMN.

XXVIil. 3BAKIIOYUTENHN PA3NOPEOBU

28.1. HepaspenHa 4yact oT Hactoswute OO6WwM
ycrnoBusi ca OOGwuTEe YyCrnoBuSA 3a OTKpUBaAHE W
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BoJeHe Ha GaHKOBM CMETKU 1 3a NpeaocTaBsiHe Ha
nnatexHn ycnyrn, Tapudata 3a Takcu w
KomucuoHun Ha MNMAB n npunoxeHnsaTa KbM TAX.

28.2. HactosawmTe O6Wm ycnoBusi ca M3roTBeHu Ha
OCHoBaHMe 4n.298 ot TbproBCKUS 3akoH W ca
npuvetn oT YnpaButenHua cbBeT Ha [lbpBa
WHBECTUUMOHHaA OaHka” Al U3MEHEeHNn U
[onbIiHEHM ¢ peweHmne B cuna ot 18.10.2019 r.
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