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MvpBa uHBecmuyuoxHa 6axka

oblMnycnoBuAd

3a OTKpMBaHe U BoAeHe Ha 6aHKOBM
CMeTKU U NnpedocTaBsiHe Ha NIaTeXHU
ycnyru

.OBLLUN NMOJNTOXXEHUA

JJIbpBa uMHBeCTMUMOHHA 6GaHka" A[l cbC
cejanviie v agpec Ha ynpasreHue -  1p.
Codpuga, n.k. 1797, 6yn. ,[dparaH LlaHkoB” Ne
37, Penybnuka bvnrapma, BnucaHo B
TbproBcknst  permctep W permctbpa 3a
lopuandecknTe nuua ¢ HectonaHcka uen KoM
AreHuuaTa no BAMCBaHMSATa C EaonHeH
naeHtndmkaumoHeH ko (EUK) - 831094393, e
KpeauTHa  MHCTUTYUMS € YHUBepcasnHa
nuueHsMs 3a wu3BbpwBaHe Ha 6HaHkoBa
OeNHOCT Ha Teputopudata Ha Penybnuka
Bvnrapus " YyKOUHa Ne PLO22-
2257/16.11.2009 r., usgageHa ot bbnrapckata
HapogHa 6aHka (BHB), koATo ynpaxHsBa
Hag3op Bbpxy [JdevHocTTa (HapudaHo 3a
kpaTtkocT “baHkarta”, ,[IMB A" unu ,Fibank”).

1.1. TpeaBaputenHa nHchopmauus

1.1.1. B wu3anbnHeHne Ha Wu3UCKBaHWATA Ha
3aKkoHa 3a nnaTtexHuTe yCryrn u nnaTexHuTe
cuctemn (3MYTC), 3akoHa 3a KpegouTHUTE
NHCTUTYLUK (3KW) " NPUNOXMUMOTO
€BPONENCcKo N HaLMOHaNHO 3aKoHO4AaTeNCTBO,
MbpBa MHBecTULMOHHA GaHka ALl npegocTass
Ha [lonsBatena B CpOK, AOCTaTbyeH 3a
B3eMaHe Ha WHPOPMMPAHO pelleHne 3a
CKMoYBaHe Ha OOroBOp 3a MNnaTeXHU ycnyru
HacToswmuTe OOWM ycrnoBua 3a OTKpMBaHE n
BogeHe Ha GaHKOBM CMETKM M npenocTaBsiHe
Ha nnatexHn ycnyrn (OYITY), Tapudarta 3a
Takcu n kommcuonu (Tapudpata), PedyHuk Ha
TEPMUHUTE, N3MNOM3BaHM B HacToAWMTE OOLM
YCrOBMKS, KakKTO M ChneuwanHiTe YCroBus,
NPUNIOXMMK 3a CbOTBETHATa NnaTexHa ycnyra
wvnm nnaTexeH WHCTPYMEHT, KaTto
ocurypsiea Ha pasnonoxeHue Ha
nonsgatenute N0 LOCTbMEH HayMH B
OaHKOBUTE  CcCanoHM WKW HA  UHTEepHeT
cTpaHunuaTa cu Ha agpec www.fibank.bg, nnu
no Apyr MoAxXo4slW, HayuH Ha AObAroTpaeH
HOocMTen BbB BMA Ha pasbupaem TekcT U B
poctbnHa dopma Ha Obnrapckm esuk. [Mo
CbliMss  pen  Ha notpebutenute  ce
npefoctaBaT PeyHWK Ha TepMuHUTE 3a Ham-
npeacrtaBuTENHUTE  YCNyrKM, CBbP3aHM C
nnatexdHa cmetka n [JokyMeHT ¢ nHcpopmauus
3a TakcuTe - B 3aBMCMMOCT OT niaTexHaTa

cmeTka. Ypes crtaHgapTUsMpaHnTe TepMUHMU,
CbAbpXKalum ce B T4X, Ce AaBa Bb3MOXHOCT 3a
CbMOCTaBMMOCT Ha TakcuTe MNo npueTute oOT
BHE «kato Hanm-npegcTaBuUTENHW  YCryru,
CBbpP3aHu Cc nnaTexHa cMmeTKa n
WHAOPMMPAHOCT Ha noTpebutenute npeam
CKMoYBaHe Ha A0roBop. MbnHaTa
MHopMaLMs 32 ObJDKMMUTE TaKCU MO BCUYKK
ycnyrn, npegoctaBaHn ot  baHkata, ce
cbabpxka B TapudaTta 3a TakCu U KOMUCUOHM.
[OKyMEHTLT C MHdOpMaUMs 3a TakCUTe He
3acdra 3agbifkKeHussiTa Ha CTpaHuTe npu
cknoveH goroeop no pasgen XXIV “Takcn u
KOMMCUOHN® OT HacToswmTe O6LLmM ycrnoBus.

1.1.2. 3awmuTa Ha NUYHUTE JaHHU

KaTto agmuHmucTpatop Ha nuyHuM gaHHu MNbpea
MHBECTULUMOHHA ©anka A/l pgenctBa B
CbOTBETCTBME CbC 3aKOHOOATENCTBOTO Ha
EBponenckus cbio3 (EC) n P Bbnrapus, B T.u4.
C u3uckBaHuaTa Ha PernamenT (EC) 2016/679
Ha EBponenckus napnameHT un Ha CbBeTta
OTHOCHO 3alyMTaTta Ha (pmsmyeckmuTe nmua BbB
Bpb3ka C 06paboTBaHETO Ha JIMYHWU OaHHU U
OTHOCHO CBOOOAHOTO [ABWMXEHWE Ha TakMBa
OaHHU 1 3a oTMsiHa Ha [upektnBa 95/46/EO
(O6w, pernamMeHT OTHOCHO 3awuMTata Ha
OaHHuTe - OP3[) — ¢ npwunoxeHue oOT
25.05.2018 r. JInyHnTEe OaHHM HA KNWEHTUTE ce
obpaboTBaT 3akOHOCHLOOPA3HO Mpu HanmMuyne
Ha NMoHe efHo OT ycrosuATa no yn. 6, nap. 1
ot OP3M.

BaHkaTta ocurypsBa Ha  BCEKM  KIMEHT
OOKYMEHT C NHdopmauns OTHOCHO
obpaboTBaHe Ha JNMYHWM [OaHHKW, CbObpXaL,
nanckyemata ot 3akoHa n 4n. 13 n un. 14 ot
OP3[ wvHdopmauus, kakto U WHdbopmaums
BbB Bpb3ka CbC 3aluMTa Ha NUYHUTE OAHHU -
3a nonsgaTtenn Ha nnaTtexHu ycnyrm wu
6aHkoBu kapTu. Npn HeobxogumocT BaHkaTa
obHoBsIBa npepocTaBfAHata  MHopmaums,
KaTo nocregHata Bepcus Moxe pJda 6bae
HamMepeHa Ha XapTueH WnuM [Apyr TpaeH
HOCUTEN Mo BCAKO Bpeme B 6aHKOBUTE CanoHu
MW Ha WHTepHeT cTpaHuuata Ha [Ibpea
uHBectuumoHHa 6Ganka Al Ha  agpec

www.fibank.bg.

1.1.3. lapaHTMpaHe Ha BnoroBeTe

MapuwyHuTe cpegctBa nNo  CMeTKMTe  ca
rapaHtupaHn ot doHOa 3a rapaHTupaHe Ha
Bnorosete B OaHkute (PIMBB), cb3pgageH u
dyHKumoHupaw, B Penybnuka Bwbnrapusa, go
rapaHTupaHuna pasmep (196 000 nema)
CbrracHoO pefa v npu ycrnosuaTta, NnpeasnaeHn
B 3akoHa 3a rapaHTupaHe Ha BrnoroseTe B
b6aHkuTe (3IBB).



BaHkata  npepmoctaBa  Ha  [lonsBaTtens
NHdopmaumnoHeH 6GroneTtvH 3a BRoxutenute
NHdopmaumoHHna oroneTuH/..
NHdopMaunoHHNAT  OoneTnH,  CbAabpKaly
OCHOBHaTta MHdOpMaumMsa OTHOCHO 3aluMTaTa
Ha BnoroBeTe, U3roTBEH B CbOTBETCTBUE CbC
3akoHoBoycTaHoBeHusi B 3K obpaseu, ce
ocurypsiea oT baHkaTta Ha [lon3saTtens npeawu
CKIloMBaHe Ha [JoroBop M crieq ToBa Hau-
Manko BedHbX [OAMWHO MO peda 3a
npegocTaBsiHe Ha npeaBapuTenHa
NHGOPMaLMa ypeaeH No-rope u 3a NpoMeHu B
yCrnoBusiTa Ha PaMKOBUSA [OrOBOP CbrNacHO
pasgen XXV ot HacToawuTe OBLm ycrnosus.

1.1.4. MNMpn noucksaHe o1 [lonseartens,
BaHkaTa MOXe da My Oocurypu Ha
pasnonoxeHne npeaBapuTenHara, Kakto Wu
AonMbfHUTENHA MHAOPMaLUUA MO HauMH,
pasnuyeH OT MOCOYEHWs Mo-rope, Mpu Takcu
cbrrnacHo TapudaTa.

1.1.5 3a ypobctBo Ha [lonssatenute -
yyxxgectpaHHu nuua baHkata ocurypsBa
HacToALnTE Obwm yCroBus,
NHudopmaumnoHHna GronetuH, MHdopmaundara
OTHOCHO 00paboTBaHe Ha NUYHWM  OaHHW,
Tapudpara, PeyHuka Ha TepMUHNTE,
M3Non3egaHnm B HacTodAwmMTe o0OWwm ycnosus,
PeyHuka Ha TEPMUHUTE 3a Han-
npeacrtaBuTENHUTE  YCNyrKM, CBbP3aHM C
nnaTexHa cMmeTKa n [okymeHTa C
WHOpMaLMs 3@ TakCUTE Ha aHrMUNCKU e3uK,
KaTo Mpu HECHLOTBETCTBME UMK NPOTMBOpPEYne,
onpegensdu, € OpUrMHanmHMUAT  TeKCT Ha
Obnrapckn esuk.

1.1.6. MNpeoun nonsBaHeTo Ha NpegnaraHuTe ot
BaHkaTta nnatexHu ycnyrm n/vnu ckroyBaHe
Ha poroBop [lonsBatendar e ANbXeH ga ce
3anosHae ¢ Hactoswute OOWM ycnosusa U
cneumanHuTe ycnoBuMsi 3a  CbOTBETHaTa
ycnyra. CbC CKouBaHe Ha [JoroBop 3a
CbOTBETHaTa ycrnyra, CbOTBETHO C JaBaHe Ha
HapexgaHe/cbrnacme 3a U3NbAHEeHWe Ha
nnaTexHa ycnyra, BKJTHOYNTENHO oT
pas3cTosiHue 4pe3 yCTaHOBEHWUTE CpeacTBa 3a
JOCTbnN " noeHTudurkaums, KIMNEHTbT
Jeknapupa 4ye € nonydmn 1M ce e 3anosHan
npegBapuTeniHo ¢ npegocTaBeHata My
NHpopMaums.

1.2. MNMonsBaTenaTr Ha NnaTexHa ycrnyra Moxe
Aa ce nonsea oT ycnyrute Ha baHkata camo
cnep naeHTuununpaHeTo My, CbOTBETHO crej
naeHTMdmumMpaHeTo Ha NpeacTaBnaBalymTe ro
U YMbAHOMOLLEHUTE OT HEero nunua.

1.2.1. VipeHTudukaumaTa ce u3BbpLUBA MpU
crnasBaHe Ha HOPMAaTUMBHUTE W3UCKBaHUSA W
crneumanHuTe 6aHKOBWN U3NCKBaAHWUSA, KaKTO U Ha
npunaraHute ot baHkata npouedypu 3a
ngeHTndmkaumss B 3aBUCUMOCT OT BuAa U

cneunukata Ha NMaTeXHUS UHCTPYMEHT WU
N3MNON3BaHOTO CPEeACTBO 3a KOMYHUKaUUs OT
pasctosiHue. baHkaTta cu 3anassa nNpaBoOTO Ada
NPOMEHs npouedypuTe 3a M3BbpLUBAHE Ha
ngeHtTndmkaumsa Ha MNonsegaTtenuTte B cnyvaunte
Ha HOBOBLBEAEHWS, 3aKOHOBM MPOMEHU WNn
npu cbobpaxxeHusi 3a CUrYPHOCT.

Il. NIPEAMET

2.1. Hacrtoawwute OO6wm ycrnoeBua  3a
OTKpUBaHe M BoAeHe Ha BGaHKOBU CMETKM U
npegocTaBsHe Ha NaTeXHW yenyrm (HapuyaHm
3a kpatkocT ,0O6wmn ycnosua” unm ,OYITY”)
ypexgat oTHoweHusiTa mexgy baHkata wu
Tutyndaps nNO  MNOBOA4  OTKPMBaAHETO WU
nogabpxaHeto (BogeHeto) Ha  HaHkoBwU
CMETKW, KaKTO 1 OTHowWeHnATa mexady baHkaTa
n [llonsgatensa Ha nNnaTeXHW  YCrnyru,
npegoctaBsHn oT baHkaTa, B CbOTBETCTBUE C
n3MckBaHMATa Ha 3akoHa 3a nnaTtexHuTe
yCryrn n nnaTexHuTe CUCTEMU U aKToBETe Mo
npunaraHeTo My, PernameHtnte Ha
EBponenckns napnameHt ©n  Ha CbBeTa
OTHOCMMW KbM nNpegmMeTa Ha HacToswwuTe
O6wn  ycnoBusi,  BKIKOYUTESTHO  OTHOCHO
M3NbAHEHMETO Ha  OTAEeNnHM WUunu  Ha
nopeguua oT NAaTexHW onepaunn, a UMEHHO:

211, ycnyru, CBbp3aHu C
BHacsiHe/TerneHe Ha napu B HanuM4HOCT No/oT
CMeTKa, KakTo 1 CBbp3aHUTe C TOBa onepauun
no obcnyxBaHe Ha cMeTKaTa;

2.1.2. un3NbfnHEHWe Ha NnaTexHu
onepauuu, B T.4. NPEXBbPNISIHE Ha cpeacTea
no cmetka Ha lMonssatensa npu baHkata wnm
npu gpyr AOCTaBYMK Ha MnaTexXHu Yycnyru,
BKMIOYMUTENHO KOorato cpefcteaTta ca 4acT oT
oTnycHaT Ha [on3BaTtens Ha NnaTeXxHW ycnyru
KpeauT, KakTo U NepUoanYHM NpeBoay;

2.1.3. wv3paBaHe W non3BaHe Ha
0ebuTHu kapTn, BkN. MukpokapTy;

2.1.4. npegocTaBsiHe Ha
MHAOPMALIMOHHM YCIYTN N OTYETHOCT;

2.1.5 gpyrv nnatexHu U CBbp3aHn C
TAX yCnyru.

2.2. baHkaTa uma npaBo ga paswmpsaBa Un
orpaHmyaBa obxBata Ha ycnyrute, KOUTO
npegocraes, ga MNPOMEHsa UueHaTa, pegja u
ycrnioBusiTa 3a MpuMeMaHe W U3NbJIHEHWE Ha
KNWEHTCKUTE HapeXKgaHusi, OCHOBaBalLM ce Ha
NPOMEHM B [OENCTBALLOTO 3aKOHOL4ATESCTBO,
nasapHute  ycnosus, cbobpaxeHnsa  3a
CUrypHOCT unu nogobpeHns B CbOTBETHATa
ycnyra. baHkaTta yeBegomsaBa [lonseaTtens 3a
NPOMEHNTE, 3a HOBUTE YCNYrn 1 cneumnanHute
npasuna n ycrioBusi 3a TAXHOTO MOM3BaHeE Mo
pedja Ha Hactoswmte O6WM ycrnoBus U He
HOCKM OTrOBOPHOCT 3a MpeTbprneHn Bpean wu
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nponycHaTtu non3un Bcrneacteme Ha
orpaHmn4yaBaHe Ha obxeaTa Ha ycnyrute.

2.3. Hactoawmte OOWM ycnoeBna BeOHO C
AencTBawmTe  cneuuanHu  ycrioBuss  3a
CbOTBETHATa nnaTexHa ycnyra n MckaHeTo 3a
OTKpMBaHe Ha 0aHKoBa CMeTKa, CbOTBETHO
NckaHeTo 3a nsgaBaHe Ha OaHKkoBa kapTa, B
T.4. MwukpokapTta, KoprnopaTuBHa GaHkoBa
Kapta, [OummTtanHa kapTa, AOMbIIHATENHA
KapTa, 3a AurMtanuM3vpaHe Ha Kapta u
[oroBopa npu obWwmM ycnoBuss KbM BCAKO OT
TAX (HapuyaHu 3a KpaTkocT obuwo ,Jorosopa“
UnNn B 3aBMCMMOCT OT KOHTekcTa ,[loroBop 3a
OTKpMBaHe n BoAeHe Ha H6aHKkoBa cMmeTka 1 3a
npegocTaBsiHe Ha nnaTexHu ycnyru, ,Jorosop
3a Kkapta Ha nnactuka“, JoroBop 3a
aurmtanHa kapta“ M gp.), AOMbAHUTENHUTE
cropasyMeHusi KbM TAX, KaKTO W BCUYKK
NcKaHus, HapexaaHus, cbrnacus,
NpUNoOXeHWs, Aeknapauun, NoTBbPXKOAEHUS,
cbcTaBnsBat PamkoB JOroBop MO CMUCbLIA Ha
3nyric.

2.4. 3a HeypepeHute c Hactosawmte OOLWM
yCroBMs BbNPOCK Ce npunaraT crneuunanHuTe
YCHOBUS, NPUOXMMN 32 KOHKPETHUS NPOOYKT
unu ycnyra.

2.5. Hacrtoawute O6wm ycnoeua ca
NPUNIOXMMN CAPSIMO KNMeHTuTe Ha baHkaTa
(TMTYNsipu Ha cMeTKM wu/unu nonseatenu Ha
nnaTeXxHu ycnyru), obcnyxksaHu OT BCUYKK
KnoHoBe u ocucn Ha [bpBa MHBECTULMOHHA
6aHka Al B P bbunrapus.

BAHKOBU CMETKU
lll. BAOOBE BAHKOBU CMETKWU

3.1. baHkaTta oTkpuBa 1 Bogn 6GaHKOBM CMETKM,
KaKkTo cneaea:

3.1.1. pasnnawartenHun CcMeTKu 3a
CbXpaHeHWe Ha napy W uU3BbpLWBaHe Ha
nnaTexHu onepauuu; nuxeaTta no
pasnnawjaTenHn CMETKM Cce  Haducrnsaea
BEAHBX MeCe4yHO, OCBEeH NpW 3akpuBaHe Ha
cMmeTkaTa, kKoraTo nuMxBaTta ce Hauducnsisa u
nm3nnawa KbM [deHs Ha 3akpuBaHe Ha
cMmeTKaTa;

3.1.1.1. nnaTteXxHn CMETKN 3a OCHOBHU
onepaunu /MCOO/ - 3a cbxpaHeHue Ha napu B
neBOBE W NpefocTaBsiHe Ha YCryrn CbrnacHo
yn.118 ot 3MYIC;

3.1.2. OenosnTHu CMEeTKM - 3a
CbXpaHeHMe Ha napw, nAatTMMM  Ha
onpegeneHa pfata (Magex) wnu Npyv  gpyru
npegBapuTeniHo  OOrOBOPEHW  YCMoBUSA  3a
nnawaHe;

3.1.3. cnecTtoBHU CMEeTKU - ninxsaTta Mo
cMeTKaTa ce HadyucnsaBa BeAHBbX roAuLLHO;

3.1.4. HabupaTenHu cmMeTkM - 3a
CbXpaHeHWe Ha napu, npeaocTaBeHn 3a
yypeasiBaHe Ha IopuanYecko nuue;

3.1.5. nukBMOAUMOHHM CMETKM - 3a
CbXpaHeHWe Ha napu Ha nuua, obsiBeHn B
nuKBMaauUns;

3.1.6.0c006€eHM CMETKM - 3@ CbXpaHeHMe
Ha Mapy Ha nuua, 3a KOMTO € OTKPUTO
NPON3BOACTBO NO HECBHCTOATESTHOCT;

3.1.7. CMETKM Ha OrooKeTHU
opraHusauumn — npu peg n ycnosus CbrmacHo
yKa3aHusa Ha MUHUCTbpa Ha (PUHAHCUTE M Ha
ynpasutend Ha BHB B cboTBeTCcTBME CbC
3akoHa 3a nybnuyHnTe ouHaHacu;

3.1.8. cneumnanuu (3amTHM,
KIMEHTCKN)  CMETKM cbrnacHo  3M1YTIC,
CbOTBETHO 3akoHa 3a nasapute Ha

dunHaHcoBM WHCTPYMEHTN (3rMen)  3a
AernosvpaHe Ha cpegcrtBaTa Ha KNMEHTU Ha
nnaTexHu NHCTUTYUNN, nnm Ha

WNHBECTULIMOHHMN NOCPEAHNLIM;

3.1.9. cneumnanHn CMETKN — Ha YyacTeH
cbaebeH wu3nNbrAHMTEN, agBokKaT/agBOKaTCKO
APY>XecTBO, 3acTpaxoBaTeneH Opokep/areHT,
HoTapuyc u ap.;

3.1.10. CbBMeCTHM cMeTKM - TuTynsp
no cmeTkaTta morat ga 6vaart gse unv no.seye
MECTHU WU/vnu  YyXgecTpaHHu  pusmdeckm
nvua, HapedeHn Tutynapu (CbTutynapm).
CobTuTynsipuTe ce pasnopexgart CbC CMeTKaTa
camMoO 3aeHO, OCBEH aKko npu noanuceBaHe Ha
[oroBopa wnn ¢ nocrneaBawo  U3PUYHO
yBeJOMfeHe Aeknapupat MUCMEHO npen
oTopuanpaH cnyxuTten Ha baHkaTa, ye xenaat
Aa ce pasnopexaart ¢ oTKpuTaTa CMeTKa BCEKU
nooTAenHo, wnu kato onpegenaTt eavH
namexagy  cbTutynapute, 6e3 pga e
HeobxogumMo 3a ToBa npeacTaBsHE Ha
HOTapuanHo 3aBepeHO MbfHOMOLWHO npea
BaHkata. Bceku OT  cbTuUTynspute e
ConMaapHO OTrOBOPEH 3a BCUYKM 3abIDKEHUS,
npoustuyawm ot [loroBopa u TO3n BUA CMEeTKa
A0 MbrHMA UM pa3mep. [anoBeTe ce cyuTaT
3a paBHM, OCBEH aKko ApYyro He € YykasaHo.
CmeTkaTta ce OTKpvBa M 3aKkpuBa caMo 3aegHo
OT CbTUTYNspUTE, BCUYKM OCTaHanu ycrnoBus
ce ypexpgat oT [oroBopa B CbOTBETCTBUE C
BMAA CMeTKa M CbrfnacHo pasnopeabute Ha
NPUNOXMMOTO NPaBso;

3.1.11. papuTtenckm cMmeTku - OTKpuBa
Ce Ha MMeTO Ha NUUETO WM 3aKOHHUS My
npegcrasuTen, B YASTO Monasa e ce Habupat
cpeactBa 3a  (UHAHCUpaHe Ha neveHue,
obyueHue, gpyru;

3.1.12. pgpyrm BMOOBEe CMeETKM 3a
CbXpaHeHWe Ha napwu, Kouto ce obcnyxsat
npv onpegenenn B [loroBopa ycnosus.



3.2. BugbT Ha cmeTkaTa M KOHKpPEeTHUTe
yCroBMsl 32 BOAEHETO W OOCNyXBaHETo W,
pasnMyHn OT oOnpedeneHnTe C HacToswwuTe
O6wn ycnoBus, ce yroBapsiT U3PUYHO MeXay
BaHkaTta n Tutynsaps c Jorosopa.

IV. OTKPUBAHE HA BAHKOBA CMETKA

4.1. Tutynap Ha cmeTkata MoOXe pa 6bae
MECTHO WM 4yXOeCTpaHHO (pu3nyecko unm
opuanyecko nuue, OraxKeTHa opraHusauus,
eTaxHa cobCTBEHOCT, ApyecTBo no un. 357
oT 3akoHa 3a 3agblikKeHusTa M [oroBopute
unu gpyro npasHo obpasysaHue.

4.2. 3a OTKpMBaHe Ha CMeTKa lpuanveckuTe
nuua, CbOTBETHO ApYyrn NpaBHM obpasyBaHus,
npegocTaBaAT cnegHUTe JaHHW/QOKYMEHTU:

4.2.1. otuunaneH OOKYMEHT 3a
CaMOINYHOCT Ha npegcrasnsiBawns/Te
OPYXecTBOTO nuua WM Ha  nvueTto/Ta,
ONpaBOMOLLEHN Aa ce pasnopexaaTt ¢ napute
no cMeTkaTa OT UMeTO Ha TuTtynaps;

4.2.2. NbNHOMOLLIHO, aKO UMa TakoBa, C
KOeTo nuueTo (nuuarta), KoMTo ynpaensiBaT U
npeacrtaensieat TuTynsps, onpaBoMoLiaBaT
apyro nuue/nuua ga ce pasnopexgaTr ¢
napvTte no cmeTkata oT MMeTo Ha TuTynsaps c
HOTapuanHo yL4OCTOBEpsiBaHE Ha nognuca Ha
ynbAHOMOLWMUTENSA/TE (HOTapuanHo 3aBepeHo
MbIHOMOLLLHO);

4.2.3. NMNYHN [aHHM NO OOKYMEHT 3a
CaMONMYHOCT N CMNecuMMeH OT MoanMcuTe Ha
niuata, KoMToO MMaTt  npaBO da  ce
pasnopexgaT C napute no cmeTkaTa OT UMETO
Ha TuTynsps: noagnMcuMTe Ha Tesn nuua TpsbBa
Aa ca nMofoXeHn B MNPUCLCTBMETO Ha
ONpaBOMOLLEH 3a TOBa cnyxuten Ha baHkaTa
UNun ga ca 3aBepeHn HoTapuarsHo;

4.2.4. ydpeauTeneH akT/gpyxecTBeH
porosop/ yctaB Ha TuTynsps, C KOWUTO ce
yCTaHOBSAIBAaT OpraHnuTe Ha ynpaBneHne wu
TeXHUTe MpaBOMOLLMSA 3a pasnopexgaHe C
UMYLLECTBOTO MY — NMpK YCINOBMKE Ye NULETO He
e perncTpmpaHo/npepernctTpupaHo B
TbproBcknst perucTbp W  perucTbpa Ha
topnanyecknTe nuua ¢ HecTonaHcka uen;

4.2.5. akTa, C KOUTO ca ONpPaBOMOLLEHN
niuata, KoMTO MMaTt  npaBO da  ce
pasnopexgaT CbC cpeacTtBaTta Mno cMeTkaTa,
aKko OpY>XeCTBOTO He MoANeXu Ha BNUCBaHe B
nyénuyeH perncTbp; KoraTto ce npwunara
doTokonne OT akTa, To TpsAbeBa pa 6bae
3aBEepeHo C MognucuTe Ha nuuarta, KouTo
npeacrtaesnsieat TUTynsaps;

4.2.6. [OOKYMEHT,
perncTpaumsi Ha TuTynaps:

- 3a nuuaTa, BnNMcaHn B TbproBCKusi
PErncTbp M permcTbpa Ha lpuanyecknTe nuua

yaocTtoBepdBall,

C HecTonaHcka uen BodeH oT AreHumdaTta no
BnuceBaHuATa - EAuHeH wvaeHTudmkaumoHeH
kog (EWK), a npu wn3pumyHO nouckBaHe OT
BaHkaTa, npegocTtaBs ocmumanHo
yaocToBepeHune, nsgageHo ot AreHumsita no
BMUCBaHWATAa 3a akTyanHaTa perncrpaums;

- 3a nuuaTta, KoUTo He noanexaT Ha
permctpaums B TbproBCckUs perucTop W
permctbpa Ha topugumyeckute nmua  C
HecTonaHcka uen, BoaeH OT AreHuusaTa no
BAMCBAHWATA WNW  He ca  M3BbPLUMN
npepernctpaumsi B To3m permctbp, B criyqanmTte,
Korato noanexaTr Ha TakaBa npeacTassT,
3aBepeHo Konue unum Npenuc oT yupeauTenHms
aKT W aKTyanHO  yOocCToBepeHue  3a
permctpaums  (akTyaslHO  CbCTOSIHME), OT
permctbpa, B KOMTO nognexart Ha BAMCBaHe n
ca BMWCaHW, C KOeTo ce ygocToBepsiBaT
nuuaTa, KoMTo ynpaensiBaT M nNpeacTaBnsasar
TUTYNAPA W TEXHUTE JIMYHWU  OaHHW 1o
OOKYMEHT 3a camonunyHocT, kog no BYJNCTAT,;

4.2.7. NMHopmaLma 3a
OencTBuTenHuTe  cobCcTBEeHUUM  pusndeckm
nMua no cmucbina Ha 3akoHa 3a MepkuTe
cpeLuy nanmpare Ha napu /SMAI/.

4.2.8. KOpugnyeckute nuua, CbOTBETHO
npasHUTe obpasyBaHNs, KOUTO HE Ca BMMCaHU
B TbproBcknss pernctbp W perncropa 3a
KOJIHL, cnegBa pa npepoctaBatT B baHkaTta
OOKYMEHTW,  yOOCTOBEpsiBALLUM  aKTyasriHOTO
CbCTOSIHME Ha NULETO U BNUCAHUTE 3a Hero
OaHHM n  obcTosTencrea, OCBEH Mpu
MbpBOHAYanHoO YCTaHOBsiBAHE HAa OTHOLUEHUSA
N NEepUOANYHO, HO He NOo-mManko OT BeAHbX
roguLHo, KaTo AOKYMEeHTUTe crnegsa ga 6vaar
C WHTepBan OT BpeMe OT JaTaTa Ha TAXHOTO
n3gaBaHe OO0 TAXHOTO MpeacTaBdHe B
BaHkaTa, cbOoTBETHO 0OCNy)XBaHE Ha KNMEHTa:

- He noBeye OT 3 wMeceua npwu
MbpBOHAYarHoO yCTaHOBsIBAHE Ha OTHOLLEHUS C
baHkaTa 1 OTKpMBaHe Ha CMeTKa;

- He noBedye OT 6 Meceua npu
nocnengallo obcnyxsaHe Ha KnMeHTa.

4.2.9. B cnyyaute KoraTo AeMHOCTTa Ha
Tutyndapsi, BbB Bpb3ka C KOSTO M3BbpLUBA
coenku " onepauumm, noanexm Ha
nMueH3npaHe, paspeLueHne nnn permctTpmpaHe
no pea, onpefeneH CbC 3akoH, ce Npeactaes
Konue oT CbOTBETHaTa NNLIEH3NA,
paspelueHne nnm yooctoBepeHne 3a
pernctpauus;

4.2.10. 3a OTKpMBaHe Ha
NUKBMOAUMOHHA CMeTKa KbM WCKaHeTo ce
npunarat konue OT akta 3a obsBsaABaHe Ha
NMKBMAAUMS, 3aBepeH OT opraHa, uagan akra,
KonMe OT aKkta 3a HasHavyaBaHe Ha
NMKBMAATOpP, 3aBEPEH OT OpraHa, KOWTO ro e
HasHa4YMn W CNecMMEHM Ha noanucuTe Ha



nvkBmaaTopa, aHanormyHo Ha crnecMMeHuTe no
T.4.2.3;

4.211. 3a oOTKpMBaHe Ha ocobeHa
CMeTKa Mpu HEeCbCTOATENHOCT Ha Tbprosew
KbM MCKaHeTO ce mpunaraT 3aBepeHo OT CbAa
Konue OT peleHneTo 3a OTKpMBaHe Ha
NPOU3BOACTBO NO HECLCTOSITENHOCT, Konue OT
aKkTa 3a Has3HayaBaHe Ha BpPEMEHEH CUMHAOUK
WNN CMHOMK W CnecuMeH OT noanuca Ha
CMHOWKA, aHanorMyHo Ha crecumeHuTe no T.
4.2.3;

4.2.12. OpyrM  OOKYMEHTU nnm
MHpopMaums, U3pnYHO nomckaHn ot baHkaTta
Nno HenHa npeuleHka.

4.3. 3a OTKpMBaHe Ha cMmeTka C TUTynsp
dumsmyecko nuue, nuMuUeTo, KOeTo Xenae pAa
OTKpUe  cMmeTka npeacraes cnegHute
OOKYMEHTU 1 nHpopmaums:

4.3.1.N1N4HN JaHHM Ha TUTYNApSA Ha
cMmeTKaTa No JOKYMEHT 3@ CaMOJSIUYHOCT;

4.3.2. NbNHOMOLLHO, aKko MMa TakoBa, C
KoeTo TUTYnapAT — onpaBoMoLlaBa  Apyro
niuue/a ga ce pasnopexgatr € napute no
cMmeTkaTa, C HoTapuarnHo yaocToBepsBaHe Ha
nognuca Ha ymbiHOMOLNTENS;

4.3.3. NMNYHM [aHHM NO OOKYMEHT 3a

CaMOSfIMYHOCT Ha IMUETO, KoeTo OTKpuMBa
cmeTkata W KOeTo uMMa npaBoO pfa ce
pasnopexga C napute no cMeTkaTa, ako e
pPasfnMyHoO OT TUTYNAPS.
4.4. baHkata ocurypsiea Bb3MOXHOCT 3a
CKMoYBaHe Ha [OroBop 3a cCMeTka no
€MNeKTPOHEH MbT OCBEH 4pe3 EefeKTPOHHOTO
6aHkupaHe ,MosaTta Fibank” n ypes MobunHo
NPUIOXeHMe Ha BbHLWEH [OCTaBYMK, C
narpageHa 3sawmTeHa WHdpacTpykTypa 3a
obmMeH Ha paHHM n  gokymeHTn /MobunHo
NpUNoXeHWe Ha BbHLWEH gocTaByumk/. baHkaTa
o0bsBaBa MoOuUNHUTE NPUNOXEHUS HA BbHLUHK
AocTaBuMuM, KOMTO MoraTt Aa 6baaTt non3saHwu,
Hapeq C OCTaHanata  npegsapuTenHa
nHpopmaumsa Ha agpec: www.fibank.bg.

441. OHnamH  perncrpaumMs B
MobunHoto  npunoxeHne  Ha BbHLUEH
OOCTaBYMK, CbOTBETHO  nonyvyaBaHe Ha
ksanudpuumpaH enektpoHeH nognuc /KEIM/ ce
M3BbpLIBaA MpuM YycrnoBusTa W peda Ha
CbOTBETHUS JOCTaBYMUK.

44.2. C n3bop pga cKiwo4M [Oroeop
npes MoOMAHO nNpUIOXEeHMEe Ha BbHLUEH
aoctaBunk, KnneHTbT fJaBa W3PUYHOTO CU
cbrnacue BCUYKM OAHHW W OOKYMEHTH,
HeobOXxoaMMKM 3a CKIYBaHe Ha AOroBopa, BKI.
NNYHWM OaHHW N YCrOBUS Ha CMmeTkaTta, da ce
nanpawiaTt mexgy baHkata wn Knnenta,
cboTBeTHO Aa ce nognuceat ¢ KEI, npes
MoBunHOTO  MpUMOXeHWe  Ha  BbHLUHUA
OOCTaBYuK.

KnueHtuTte, HanpaBunn mM3bop 3a cknryBaHe
Ha goroBop npe3 MoOuAHO npunoXeHue Ha
BbHLUEH AOCTaBYMK, ca AfTbXXHM Aa cnaseaT
yCcroBusiTa My 3a Mon3BaHe U N3MCcKBaHMsATa 3a
curypHoct. baHkata He e cTpaHa B
npaBooTHoWEHMeTOo  Mexay KnveHta n
BbHLUHMA [OCTaB4YMK Ha MobunHoTo
npunoxexHme wwvnn wunsgatens Ha KEM-a.
BaHkaTa He HOCK OTrOBOPHOCT 3a AeuCTBUATa
nnun 6e3gencTemsaTa Ha CbOTBETHUSA AOCTABYMNK
(Hanpumep kaTto 3abaBsHe npegaBaHeTO Ha
NnHpopmaumsTa " OOKYMEHTUTE,
npekpaTtsdBaHe Ha Yycnyrata, Kakto W 3a
HenpekbCBaeMoCT Ha goctbna Ao MobunHoTo
NPUNOXeHWe  Ha  BbHLWHMS  OOCTaBYUMUK,
HEBB3MOXHOCT Aa Ce OCUIypu KOMYyHUKauus,
nopaguM npobnemn B rnobanHata Mpexa
WHTEPHET UNN B €NEKTPOHHNTE CbOBLLUMTENHN
MpPEXN), HATO 3a MpPUYMHEHW B pes3ynTaT Ha
ToBa 3arybu u Bpegu. Takcute, HauncnsaBaHu
OT CbOTBETHUS [OCTaBYUK, ca OTAENHM OT
TakcuTe, HauncnsiaHn ot baHkaTta

4.5. BbB Bpb3ka C OTKpMBaHe n obcrnyxsaHe
Ha CMeTKa BCMYKM AOKYMEHTW, NpeacTaBeHn B
BaHkaTa, cCbCTaBeHM Ha 4yXg €3uK unm
n3gageHn unu 3aBepeHu B 4yxOuHa, TpsibBa
Aa ObgaTr B opurMHan  neranusvpatu,
CbOTBETHO 3aBepeHM C anoctmn wun c
odmumaneH npesog Ha ObnrapckuM esuk, KaTo
e HeobxogMmo nognuCbT Ha npesBogava,
NMonoXeH B M3BbPLUEHMSI OT Hero npesoA, Aa
Obae HoTapuanHo ygoctoBepeH B Penybnvka
Bbnrapusa. Korato genosuvpanusat B baHkata
OOKYMEHT He nognexu Ha neranusauus,
cnefea ga 6bae npuapyxeH ¢ oduumaneH
npeeog Ha Gbnrapcku e3nk no ykasaHus no-
rope pea.

4.6. MNonsBaTtenute umaTt NpaBo 4Ype3 CBOUTE
3aKOHHW MpeAcTaBuUTENN fa 3aaBAT Janu e
nonarat nedat Bbpxy OaHKOBUTE LOKYMEHTU
(nckaHna, cnecumeHun, OroBopu, Aeknapaumm,
naTeXHW HapexgaHus u Ap.), CBbp3aHu C
NAaTeXHW YCryrn 1 NnaTeXXHU onepauuu.

4.7. AKo Opyro He e YyroBopeHo cmeTkaTa ce
OTKpMBa Bb3 OCHOBa Ha WCKaHe W cneq
ckrtoyBaHe Ha [loroBop Mexay cTpaHuTe,
KOMTO ypexaa KOHKPETHUTE YCIOBUS, KakKTo U
3aQbIDKEHUATAa Ha CTpaHUTe BbB Bpb3ka C
BOAEHE Ha cmeTkaTa W U3NbMHEHMe Ha
OTOENMHNU WunM Ha nopeavua OT nraTexHu
onepaumv, B AOMbIIHEHWE KbM KOWUTO ca WU
HacTodwuTe Oo6wwm ycrioBusi. Mpun
npotneopeyrme wMmexagy Hactosawmute O6wm
ycrosuss u [oroBopa, curna uma W3pUYHO
yroBopeHoto mexay baHkata n Tutynsps B
[orosopa.

4.8. baHkaTa npeueHsBa 1 B3eMa peLueHue no
NCKaHeToO 3a OTKpMBaHe Ha cMmeTka. baHkaTta
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He e AnbXHa Aa MOoTMBMpa OTka3a cu 3a
cknoyBaHe Ha [loroBop M OTKpMBaHe Ha
cmeTka.

4.9. baHkata Moxe cnyxebHo [a oTkpue
cmeTka Ha [lon3BaTtensi, Heobxoguma 3a
npedocTaBsHe Ha KOHKPeTHa nnaTteXxHa wnv
apyra  GaHkoBa  ycnyra, nouckaHa — oOT
Mons3gaTtens, M pa 3akpue CcnyxebHO Tasu
cMeTKa cnepj npefocTtaBsiHe Ha ycnyraTa, BbB
Bpb3Ka C KOAATO € OTKpUTa CMeTKaTa, 3a KOeTo
Mons3BaTensaTt, C noanMcBaHe Ha KOHKPEeTHUS
poroBop ¢ baHkata pgaBa uM3pUYHOTO CU
cbrnacue.

4.10. lMNpn oTkpuBaHe Ha cmeTka baHkaTa A
obos3Ha4aBa C YyHuKaneH wuaeHtudukatop -
MexayHapodeH Homep Ha 6aHkoBa cmeTka
(IBAN), ycTaHOBEH B CbOTBETCTBME C Hapeaba
Ha BHB, konTo ce nocoysa B [lorosopa.

4.11. 3a oTKpuBaHe Ha cmeTka TuTynapaT
3annawa Ha baHkata Takca cbrnacHo
TapudpaTa.

MnatexxHa cmeTka 3a OCHOBHM onepauuun
/ncool/

4.12. baHkaTta OTKpuBa nnaTtexHa cMeTka 3a
OCHOBHM onepauun B 6brrapcky neBoBe Ha
umeto Ha [loTpebutenn, kouto npebusasat
3akoHHO B EBponenickns cbio3. baHkata nma
npaBo da M3ncka [gokasaTeficTBa 3aToBa U He
e 3agbikeHa ga otkpusa NCOO, ako He e
yOoBneTBoOpeHa oT npencraBeHuTe "
JoKas3aTencrea;

4121. 3a otkpuaHe Ha [1COO e
Heobxoaumo lMNoTpebutenaTt NuMYHO Aa nogage
B 0OaHKOB canoH WucCKaHe 3a OTKpMBaHe Ha
MCOO (no obpasey Ha baHkaTa) M fga
npeacraBuM u3nckaHute OokymeHTn. He ce
otkpueaT NCOO Ha HegeecnocobHM nuua, Ha
UMETO Ha TpeTM nvMua WM Ha WUMeTo Ha
noee4ye OT eguH TUTYNAp (CbTUTYNApK).

4.12.2. Mo NCOO MNMNB AL npepoctass
ycnyrm npu obxesaT M Takcu, onpederieHn B
cvoTBeTcTBME cbe 3MYTMC 1 Hapenba Ne3 Ha
BHBE 3a ycnosudata u pega 3a oTkpMBaHe H a
nnaTexHu CMeTKM, 3a U3NbfHEeHWe Ha
nnaTexHu onepauun M 3a W3Non3BaHe Ha
nnaTexHu MHCTPYMeHTU, obaBeHn B Tapudarta
n B IHpopmaumoHHa 6poluypa, ocurypeHn Ha
MoTtpebutenute B 6GaHKOBMTE carnoHW Ha
XapTMeH HocUTen M B erlekTpoHHa hopmMa Ha
NHTEepHeT cTpaHuuaTta Ha agpec:
www.fibank.bg.

4.12.3. Bb3 ocHOBa Ha CKNIOYEHU OTAENHU
poroBopy no [COO wmorat pga 6Gvaar
npegocTaBsAHN  ycryrm  4Ypes3  eneKkTPOHHO
GaHkupaHe, npegBuMaeHM no  Bug U
PYHKUMOHANHOCT B CbOTBETHUA [OrOBOP.
MoTpebutennte no ceov M3Bop W XenaHve

MoraT [ga nons3eaT AOMbIHUTENHM YCIyrw,
ocurypsiBaln ot baHkata no cmeTtkaTta, npu
TakCu M KOMUCMOHW cbrnacHo Tapudata wu
cknioveHnss ¢ bankata  pgoroBop  3a
CbOTBETHaTa Yycrnyra, Kato MOn3BaHeTo Ha
AOMBbMAHUTENHM YCMyrM He € YycnoBue 3a
oTKkpuBaHe Ha NCOO0.

412.4. baHkata MOXe gOa oOTKaxe
oTkpuBaHe Ha [NMCOO, ako MNMoTpebutenar seve
npuTexaea nnaTteXxHa CMeTka 3a OCHOBHM
onepauun, BogeHa ot baHkata nnm ot gpyra
GaHka Ha TepuTopusita Ha P Bbnrapua wnnm
npuTexaea noeeyve OT efHa nnaTexHa cMeTKa,
Yypes3 KOATO MOXe [a U3Mon3Ba BCUYKU YCRyrn
no 4n.118, an.1 3MYIC, BoaeHna ot MNMNB A
unn ot pgpyra GaHka Ha TepuTopusiTa Ha
CTpaHaTa, OCBEH ako fgeknapupa, 4ye e 6un
yBeJOMEH, Ye cmeTKaTa My e Obae 3akpuTta.

4.12.5. baHkaTta oTKasBa OTKpMBaHe Ha
MCOO, korato oTKpmBaHeTOo 6WM JoBeno Ao

HapyLlaBaHe Ha yCTaHOBEHUTE B
3aKoHOAATeNcTBOTO  pasnopeabn  OTHOCHO
npenoTepaTsiBaHe M3Mon3BaHeTo Ha

(puHaHcOBaTa cucTema 3a UenuTe Ha
U3NMPaHeTO Ha napu M UHAHCUpPaHETO Ha
Tepopuama.

4.13. lNpn wunckaHe 3a oTtkpmBaHe Ha [1COO
BaHkata B3ema pelueHne 3a OTKpMBaHe WM
oTka3 go 10 AWM cneg nonydYaBaHeTo Ha
BCMYKM HEODXOAMMMN JOKYMEHTH.

413.1. B cnyyan Ha oTka3 baHkata
yBegomsiea  [loTpebutens  nucmMeHo  3a
OCHOBaHMETO 3a OTKasa, OCBEH  ako
pasKpuBaHeTO Ha Tasu MHpopmauusa 6u 6uno
B NPOTMBOpEeYME C LEeNnTe Ha HauuoHanHara

CUIYpPHOCT, obLecTBeHns pen nnm
3aKoHOOaTencTBoTO OTHOCHO
npenoTBpaTsiBaHe N3Mnon3BaHeTo Ha

(puHaHcOBaTa cucTema 3a UenuTe Ha
U3NMPaHeTO Ha napu M UHAHCUpPaHETO Ha
Tepopuama.

4.14. AKO He € TMOCOYEHO M3PUYHO Jpyro,
BCMYKM OCTaHanmu Knaysum OT HacTosawute
O6wn ycrnoeua ce npunarat M ca BanugHu
Mexay cTpaHuTe no otHoweHue Ha MCOO u
ycnyrute npegocTaBsHM 4Ype3 Hesd, KaTo npwu
NPOTUBOPEYNE Ha YCMNOBUATA 3a OCTaHanuTte
nnaTtexHu cmeTtkn ¢ ycrnosuata 3a [1COO,
npunoxummn ca ycnosuaTa 3a NCOO nocoyeHu
B TO3W pasfgen v JoroBopa 3a cMeTka.

V. NoAaAbPXAHE (BOAEHE) HA CMETKA

5.1. MNpun Hanuune Ha cknodeH [oroeBop cC
Tutynaps, baHkata we ce cuuMta 3a
3afbiDKeHa M HaanexHo onpaBoMolleHa Aa
npuema napuyHu cpeacrtsa OT HEroBo MMe u
3a HeroBa CMeTKa, W [a 3aBepsBa C TAX
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CMeTKaTta 4pes 6e3HannMyHm npeeoan u
BHacAHe Ha napun B HanM4yHOCT, He3aBUCUMO
OT TOBa KoM e HapeLI,I/ITeJ'IFIT/BHOCI/ITeJ'IFIT no
TEe3n onepaunn.

5.2. AKO He e yroBopeHo Opyro TuUTynsapsaT Ha
cMeTkaTa MOXe W3PUYHO da YMbiHOMOLWW B
nucmeHa dopma u  Apyrv nvua ga  ce
pasnopexgaT CbC cpefcTBaTta Mno cMeTkaTa,
KaKTo M Ja M3BbpLUBAT U3PUYHO MOCOYEHUTE B
MbAHOMOLLHOTO NnatexHu ycnyrn. Takosa
NbAHOMOLLHO e O0bae BanuaHo 3a baHkara,
aKko e HoTapuarnHo 3aBepeHo.

5.3. baHkaTa uMa NpaBo fa OTKaxe Aa npueme
MbAHOMOLLHO, ako obxBaTbT Ha
npeacTaBuTeNHUTE npaea Ha
YNbJTHOMOLLEHOTO fMLE He ca NMOCOYEHU SICHO
N n34yepnaTesiHo, UM ako TO He OTroBapsi Ha
N3NCKBaAHUATA, W3MNOXEHM B  HacToswWwuTe
O6bwn ycrnosuda, [oroBopa wunuM ycrnoBusaTa,
npM KOUTO € CKMYeH [A0roBopbT  3a
CbOTBETHUSA BUA NnaTexHa ycnyra.

5.4. baHkaTa npoBepsiBa npeacTaBeHUTe
OOKYMEHTU, B T.4. MbSIHOMOLLHM U NOAMUCUTE
BbpXy TAX OT BbHLWHA CTpaHa W He HOCu
OTFOBOPHOCT 3a MNpeTbprneHn Bpean OT
N3NbIIHEHNE Ha NNaTeXHW onepauuun, BKI. 3a
TerneHe Ha cymm B 6pon Bb3 OCHOBa Ha
penoBHM OT BbHLUHA CTpaHa AOKYMEHTU, KOUTO
Ca HEUCTUHCKN UMW C HEBSIPHO CbAbpXKaHMe.
5.5. Tllpomennte B nNpeacTaBeHUTe npea
BaHkaTa MbAHOMOLLHW, BKITIOYUTENHO TAXHOTO
OTTErMsAHe, MMaT cuna Mo OTHOLUeHWe Ha
baHkata oT MOMeHTa, B KOWTO T9 € Ouna
NMMCMEHO  yBeJOMEHa 3a  HacTbnunaTta
npomsaHa oOT TuTynapsa Ha cMmeTkaTa 4pes
AenosmpaHe Ha AOKYMeHTUTe B odnca, KbAeTo
ce BOOW cMeTKaTa.

56. C wu3knwyYeHne Ha cnyyaute Ha
NPUHYONTENHO W3NbIIHEHWE, M3BbLPLUBAHO MO
YCTaHOBEHUS CbC 3aKOHa ped U Ha cnyxebHo
cbbupaHe cbrnacHo HacTtodwmte  OOBLWwM
yCcrnoBus, nrnawjaHe OT cMeTkaTa MoXe Ja ce
M3BbPLUBaA CamMO MO HapexaaHe/cbrracve Ha
TuTynaps unu ynbiaHOMOLLEHO OT HEero nvue ¢
HOTapuanHo 3aBepPeHO MbJSIHOMOLLHO.

5.7. Jencteua Ha pasnopexgaHe CbC CMETKa,
Ha koATO  TuTyndp €  HEeHaBbPLUWIIO
NbAHONETME NUUEe NN nuue, NoCTaBeHo Nnoj,
OrpaHMYEeHO WM MbAHO 3anpelleHne, ce
AOonycka C paspelueHne OT paviOHHMS CbA Mo
HacToALWMA My agpec, OCBEH B criyvauTe Ha
LeneBo pasxoABaHe Ha cpeacTtsa, HabpaHu oT
JapeHue cbrnacHo cknodeHns ¢ baHkaTta
O0roBop.

5.8. baHkata npepgoctaBa uHdoOpMauua 3a
HaNMYHUTE CMETKM Ha no4ymHan Tutynsap camo
Ha HeroBuTe HacnegHvuu, crief npeacraBsHe

B OPWUIMHAarM Ha akT 3a CMbPT U yA0CTOBEPEHME
3a HacnegHWUM Ha MouYuHanoTo nuue, a 3a
HacnegHuUMTEe  No  3aBeljaHve,  cneg
06sBABaHETO Ha 3aBelLLaHneTo no
npeaBvaeHUst B 3aKoH 3a HacneacTBOTO pes u
npeacTtaBsHe Ha Konuve OT Hero. 3a BCUYKM
ocTaHanM  BbMOPOCWM, KOUTO MoraT  [Jda
Bb3HUKHAT, BKIMIOYUTENHO 7 3a
pasnopeavTenHuTe OenWCTBUS C Te3N CMETKM
ce npunaraT npasBunata Ha bBaHkata u Ha
[AencTBalLLoTo 6brapcko 3aKOHOA4ATENCTRO.

5.9. baHkaTa npnema " n3nbliHABa 3anopu no
CMEeTKUTe Cbrj1aCcHoO OencTBaLLoTo
3aKOHOOaTesn1ICTBo.

5.10. HanaraHeto Ha 3anop BbpXxy cMmeTKaTa
NN Bb3HUKBAHETO Ha ApYyra HEBBb3MOXHOCT 3a
pasnopexaaHe Ha Hapegutens CbC
cpencrteaTta no Hes cnupa M3MbiHEHWETO Ha
HapedeHVUTe M3XoasaWwm NpeBoau, TernexHe, Ao
oTnagaHe Ha nMpuunHaTta, npensTcTBalla
N3BBbPLUBAHETO UM.

5.11. TlnawaHnsata ce wm3BbPWBAT BbB
Banytata, nocodeHa ot [lon3Batens B
nnaTexHus okymeHT. Korato B M3NbiHEHUe
Ha nnaTexHa onepauus ce
3agblpKkaBa/3aBepsiBa CMeTka BbB BanyTa,
pasnuyHa OT BasnyTtaTa Ha onepaunsaTa, ako He
e yroBopeHo Apyro, baHkata w3BbpLUBa
obmsaHaTa, kato npunara obMeHHMsa Kypc Ha
MMB A kbM MOMeHTa Ha onepaumsita u
Takcu, cbrnacHo Tapudara.

5.12. Tlpun wm3BbpwWBaHe Ha npeBoan u
nnawaHma oT cmeTkata, baHkata He
KOHTpOnMpa npegMetTa W He cnegu 3a
3aKOHOCbOOpa3HOCTTa Ha caenkute, BbB
Bpb3ka C KOMTO Ce NpenocTaBs nnaTexHaTta
ycryra, OCBEH ako C HOpMaTMBEH akT e
npegsuaeHo apyro. baHkata He  Hocu
OTroBOpPHOCT 3a  obuyanmHoTO  BaHKOBO
nocpegHn4ecTBo no caenkn Ha [llonseatens,
CKIOYEHM B HapylleHMe Ha HOopMaTUBHMU
aKToBe.

5.13. Tutynapatr e AanbkeH pfa nonara
ObSbkMmarta rpyka m ga nonsea cmeTtkaTa B
CbOTBETCTBUE c JencTBaLLoTo
3aKkoHOOaTencTBo, ©OaHKoBUTE  U3NCKBaHMUA,
HacTosWMTE  yCcrnoBua U gencreawiute
cneumanHm ycroBus 3a cbOoTBeTHaTa
nnatexHa ycnyra Wu CKIOYEHUs C  Hero
KOHKpeTEH JOroBop, M ga He [onycka JIMYHO
Unu 4ypes TpeTn nuua M3NoN3BaHEeTo M C uen
namMama, HesakoHOCHbOOpasHuM onepaumn; aa
He 3acTpallaBa CUIypHOCTTa Ha cmeTkaTa unm
Te3sn Ha [Jpyrm KIMEeHTUM 4pe3 onutn 3a
HeoTopuaMpaH [SOCTbM;, KaKTO M da He
N3BbpPLUBA KAKBUTO M Aa € OEeNCTBUS, KOUTO
Ouxa ypoHunuM gobpoto mme Ha baHkata u
[0BeEpNeTo KbM Hesl.



5.14. T[lon3BatenaT ce 3agbmkaBa pAa
Aeknapvpa npeg baHkaTta gbpxaBuTte, B KOUTO
€ MEeCTHO nuue 3a OaHbYHM LenuM u gpyra
NHopmaums CbrracHo AaHBYHOTO
3aKOHOAATENCTBO, KaKTO W Aa npeaocTaBs
He3abaBHO MHGOPMaUNA 3a BCSKa NPOMsIHA B
Tax. baHkaTa moxe ga nsanckea gONbIHUTENHN
OOKYMEHTM C Len yaocToBepsiBaHe AaHbuYHUSA
ctatyT Ha [lon3Batens.. baHkata Moxe pAa
3aKkpue cmeTkaTta Ha [lonasaTens, B criyyan Ha
0oTKa3 3a NpefocTaBsiHe Ha Aeknapaums  wunm
AOKYMEHTanHu gokasaTencrea, KoeTo BoAn 4O
HEBBH3MOXHOCT 3a N3NbIIHEHNE Ha
3a4bIDKEHUATA W, CBbpP3aHN C aBTOMATU4HUSA
obmeH Ha uHdopmaums.

5.14.1. Ako 3a BbaHkaTa cbluecTByBaT
unm Bb3HUKHAT 3a0bJKeHUns, ymeTo
N3nNbiHEHNWe e oOyCcrnoBeHO OT cTaTyca Ha
TuTynapss KaTo MECTHO WnM 4yXOecTpaHHO
nvue, baHkaTa Wwe mn3nbnHaBa 3agbimKeHnaTa
Cn Ccbobpa3HO C NOCoYeHMs OT Tutynsps
crtatyc. Bceuukm Bpegm, kouto 6uxa mornm ga
nponsTekat OT HEMPaBUITHOTO MNOCOYBAHE Ha
TO3M cTaTyc OT cCTpaHa Ha Twutynaps, ce
MOHAaCAT OT Hero.

5.15. TutynapsTt otroBapsi 3a BpeauTe, KOUTO
e NPUYUHUN NPSKO MM KocBeHO Ha baHkaTa,
CBbp3aHM C HecnasBaHe Ha 6GaHkoBuTe
N3NCKBaAHWUSA, HENPaBUIHOTO, NMPOTMBO3AKOHHO
Unu npoTuBopevallo Ha Hactosawmte O6wm
yCnoBus Non3esaHe Ha cmeTkaTa.

5.16. TutyndapaT ce 3agbirkaBsa ga nogabpika
MUWHMMaNeH ocTaTbK MO cMeTkata B pasmep
cbrnacHo Tapudata. [lpn HegocTaTbyHa
HanNU4yHOCT NO CMeTKaTa 3a OCurypsiBaHe Ha
MUHMManHMa ocTtaTtbk 3a noBeye oT 30
(Tpuoecet) pgHW, baHkata uvMMa  npaBo
edHOCTpaHHO pfga npekpatu [oroBopa 6e3
npegmssectme [0 TuTynsaps M ga  3akpue
cMmeTKaTa cbriacHo T. 26.9.

5.17. 3a nogabpxaHe (BO4eHe) Ha cMeTKaTa
Tutynapsat 3annawa Ha baHkata Takca B
pa3vep onpegeneH B Tapudarta crnopepn Buaa
Ha CMeTKa 1 Non3BaHuTe YCryru.

Hanu4yHu nnatexHu (kacoBu) onepauum

5.18. BHacsHe/TerneHe Ha napu B HanUYHOCT
no/oT cMeTka ce W3BbpLUBA Bb3 OCHOBa Ha
nogageH AokymeHT (dpopmynsap obpaseu) -
BHOCHa benexka/HapexaaHe pasnucka.

5.19. lMpwn TerneHe Ha napwv B HanAW4HOCT OT
cMmeTkaTa Haf onpefeneH pasmep, NOCOYEH B
Tapudbata, TuTynapat cnegsa pga  3assu
npegsaputenHo npen baHkaTta n3sbpLUBaHETO
Ha onepauuATa B nocoyvyeHute B Tapudarta
CpoKoBe, B MPOTUBEH criyd4am TuTynapart
3annawla AombSIHUTENHa Takca.

5.20. baHkaTa He u3NbMHABa onepaumm CbC
CbMHUTENHU MM panwmem cpenctea, kKaTo
GanwuenTe cpeacTsa We O0baaT TpeTupaHu
CbrnacHo jenctealuTe HOpPMaTUBHN
pasnopenom.

5.21. 3a «kacoBu onepaumn [lonseaTenaT
3annaw@a Ha baHkata Takcu cbrnacHo
TapudpaTa.

Jluxen no kpeoutHn canpa (KpeputeH
NUXBEH MPOLEHT)

5.22. Jlnxsute, ¢ kouto baHkaTta onuxesiBa
cpencreaTa Ha KnMeHTU No 6aHKOBUTE CMETKM,
BKMIOYUTENHO pasnnawatenHn, Seno3vuTHU n
CnecToBHW, Cce  onpegenar  cbobpasHo
nuxeeHata nonutuka Ha baHkata, 1 ce
yTBbpX4asaT oT YnpasutenHusa cbeeT Ha [MNB
ALl. BaHkaTa 06sBsiBa NMMXBEHUTE NPOLEHTU MO
BMOOBE CMETKM M BanyTta, KaTo Cu 3anasBa
NpaBoTO Aa M NpoMeHs. AKTyanHuTe NNxBeHn
npoueHTn ce obasaBat B 6aHkoBUTE oduch n
ce nybnukyBaT Ha WMHTEPHET CTpaHuuaTa Ha
NMMe AL: www.fibank.bg/ JlnxeseH 6toneTuH.
Mpn poroBopuTe 3a Aeno3nt ce npunarat
ycrioBusiTa  Ha  CbOTBETHUA  OEeno3uTeH
NPOAYKT, BKJTHOYNTENHO aBTOMaATU4YHO
nogHoesiBaHe npwu yroBopeHute ¢ baHkaTa
yCroBwus, BanMaHM KbM partaTta Ha
NoJHOBSABAHETO.

5.23. Jluxsata no BCMYKM CMETKWU, NpeaMeT Ha
HacToawmTe OOWM ycnoBus, ce Hauucnsea
BbpXy KpeauMTHOTO cango no cMmeTkaTta 3a
BCEKWN OeH Ha Gasa gencrteutenHusa 6pon gHu,
KaTo roaMHata ce cuyuta 3a 365 [OHu,
CbOTBETHO 366 OHWM, ocBeH ako B TapudaTa e
MOCOYEHO OpYyro, a npv 4acT OT OEeno3uUTHUTE
CMeTKM (N0 BeYye CKIYEeHW [OroBopu)
nuxeaTa ce Hauyucnsea Ha 6asa 360 nuxeogHu
3a roanHa u 30 gHn 3a mecel,.

5.23.1. BaHkaTa He onuxeasa
Hanu4HocTUTe no 330 bIMKUTENHUS
MWHMMAarneH ocCTaTbK 3a CbOTBETHUS BU
CMeTKa, Korato ToBa € M3PUYHO MOCOYEHO B
TapudpaTa.

5.24. Korato € nMpuioXmmo CbrAacHo
AencTBawoTo  3akoHogaTencrso, baHkata
n3snnawa Abrxvmara nuxea cnen
yObpPXaHETO Ha AaHbK.

5.24.1. TMpn usnnateHn ot baHkaTa
nuXBW Mpegu gatata Ha nagexa cbrnacHo
Aorosopa 3a Aeno3nT 1 fivnca Ha AoCTaTbyHo
cpeActBa OT oOcCTaBaliata 3a u3nnawaHe
nuxea, baHkaTa uma npaBo Ha pgatata Ha
nagexa wnu Ha pJatata Ha npencpoyHo
npekpaTaBaHe crnyxebHo Aa 3agbimku cymarta
Ha genosuTa C pasMmepa Ha ObI/PKUMUS JaHBK.

HeakTBHU cMeTKHU



5.25. KoraTto cmeTkaTa € HeaKkTuBHa (BWX
Peynuka Ha Tepmunute B OVYITY) ce
npeycraHoBsiBa Bb3MOXHOCTTA 3a
N3BbPLUBAHE Ha OENCTBUA Ha pasnopexgaHe C
Hesl 0O aKTUBMpaHeTO W Mpu 3ana3BaHe Ha
BCMYKM onepaumMm OT MOCTbMMEHUsA, B T.u.
NUXBKW, akKo MMa TakuMBa, Kakto W npwu
3anasBaHe Ha BCUYKM CnyxebHW onepauuu,
CBbp3aHM C obcnyxBaHe Ha cMmeTkaTa, B T.M.
aebutnparHeTo n ot baHkata 3a cbbupaHe Ha
Takcu W KOMUCWUOHM, WUNKM B ClyyauTe Ha
NPUHYAUTENHO WU3MbIIHEHWE, WU3BBLPLUBAHO MO
YCTaHOBEHUSA CbC 3aKoHa pea.

5.251. CwmeTtkata ce  aktuBupa
6esnnatHo oT TuTynsaps unn onpaBOMOLLEHO
OT Hero nvue € npasa Ha pasnopexpaHe - C
nogaeaHe Ha uckaHe B oduc Ha baHkata nnm
aBTOMaTMYHO — C HapexaaHe Ha npeBof npes
enekTpoHHoTo ©GaHkupaHe ,Mosta Fibank”, ¢
N3BbPLUBaAHe Ha TpaHcakumsa ¢ aebutHa kapTta
kbM CmeTkata Ha ATM nnn MNOC ycTponcTeo,
B T.4. BuptyaneH [1OC, npu ycnosue 4e
Hann4HnAT 6anaHc No cmeTkaTta HagsuvLlaBsa
3aQbIDKEHUATA MO Hesl, ako MMa TakuBea.

VI. MPEXBBbPJIAHE HA NMNATEXHU
CMETKHU

6.1. Mo nckaHe Ha lNMoTpebuten - TUTYNSAp Ha
pasnnawaTtenHa unu nnatexHa cmeTka 3a
OCHOBHM onepauumn baHkaTa npepoctass
ycnyrata [pexBbpnsHe Ha nnatexHa cMmeTka,
KoraTto CMeTKUTe Cca BOAEHM B edHa U Cblua
BanyTa, NPexBbpfiiHETO € OT/KbM OOCTaBYUK
Ha nMnaTtexHW ycrnyrn, Hamupaw, ce Ha
TepuTtopusita Ha Penybnuka bbnrapus.

6.2. baHkaTta wu3NbNHABa AencTBusATa, 3a
KOUTO e noryyurna nMCMeHO paspelleHue oT
Tutynaps, a B cnyyan 4e uMa nBama wnm
noBeye TUTYNAPW Ha cMeTKata (CbTUTYNApwW)
paspeLleHre ce NpeJocTaBs OT BCEKU OT TSX.
6.3. MNB Al ocurypsiBa MHpopMaLms OTHOCHO
pega u ycrioBusita, Npu KOWUTO MpenocTass
ycnyraTa (,HpopmavLmsa OTHOCHO
npexBbprisiHe Ha nNnaTtexHa cmeTka (rno 4n.115
3MYMNC)* Ha WHTEpHET CcTpaHuuaTa cu
www.fibank.bg., kakTo M BbLB Bcekn OGaHKOB
canoH Ha XapTWeH HocuTer, KaTto npu
nounckeaHe s npegocTtass 6esnnaTHo.

6.4. lpun oTKpMBaHe Ha MnaTexHa cMeTka npu
AOCTaBYMK Ha NnaTeXHW ycnyru, Hamupaw, ce
B Ogpyra gbpxaea — uneHka Ha EC, NMMNB Al
oKkasBa HeobOXOAMMOTO MO 3aKOH CbAencTBue
3a NpexBbpnsgHe Ha BogeHaTa npu Hest cMeTka
N CBBbP3aHUTE NNaTEXHN YCryru.

6.5. CmeTkata ce 3akpuBa KoraTo HAMa
HenoraceHn 3agblilKeHUs, U3NbIHEHW ca
ycrnoBuMsTa Ha  pamKoBMS  OOroBop  3a

3aKpvMBaHe Ha cbOTBeTHaTa CcMeTka U ca
N3BBLPLUEHN BCUYKM Heobxoaumu OeWCTBUSA B
npoueaypaTta no NpexsbprsiHeTO.

CmeTkaTta He MoOXe pga ©Obae 3akputa npu
Hanu4yMe Ha HenoraceHu 3adbiMKEHUs Mo Hes
uwvnm no pJorosopu, cknodeHun ¢ baHkaTa,
obcnykXBaHeTO Ha KOMUTO Ce M3BbpLUBA 4pes
Tasm cMmeTka (kpeauT, KpeauTeH
NMMUT/OGaHKOBU KapTW, LEHHW KHWKa u ap.),
ako Nno Hea wuMa ydpedeHn obesnedyeHus,
3ano3n nnu G6roknMpaHn Cymun, Kakto U B apyru
cnyyanm Ha nNPOTUBOMOCTaBMMW NpaBa BbPXY
cMmeTKkaTa U cpefcTtBaTta Mo Hesd OT CTpaHa Ha
NPEeXBbPIAWNSA [OCTaBUMK W/unM Ha TpeTu
nnua, NMNB ALl yBegomsea [NoTpebutens, B
cnyyam 4e nnaTtexHata cMmeTka He Moxe fa
Oboe 3akputa nopagM  HanuMyueTo  Ha
HenoraceHu 3aabimKeHus.

6.6. baHkaTa He HauMcnsiBa Takcu 3a OOCTbI
00 WH(opmauMsaTa 3a  CbliecTByBaliuTe
HapexdaHust 3a NepuoauvdHK  npeBogu W
OVpekTHN gebutn. 3a 3akpmBaHe Ha cMeTKaTa,
3a nnatexHuTe onepauun, CBbp3aHM C
N3NbJIHEHNE Ha NPEXBBLPSISIHETO, KAKTO M 3a
yBeAOMIEeHNssTa KbM TpeTun CTpaHu —
nonyyatenw/ nnatum oT/MO  cMmeTKaTa, ce
HauncnsiBaT TaKCWM CbIMACHO [AencTealaTta
KbM JaTaTa Ha U3BbpLUBaHe Ha onepauusaTa
Tapudpa, rmasa lMbpBa — ,Takcm M1 KOMUCUMOHK
3a dwmamyeckn nuua’. B 3aBucumocTt OT
KOHKpeTHUs cnyyvanm baHkaTta npegoctaBs Ha
Tutyndaps npeaBapuTenHo uMHGopMaums 3a
pasmMepa Ha ObIDKMMUTE Takcu npeaBui Buaa
Ha  nNnaTeXxHuTe  YyCnyru, 3asiBeHUn 3a
npexBbpisHe.

MNATEXHU OMNEPALUA

VII. NIPUEMAHE HA MNMJIATEXHO
HAPEXOAHE

7.1. MNB ALl n3nbnHaABa nnaTexHa onepaums
(nopeguua oOT nnaTexHu onepauun) Bb3
OCHOBa Ha HaONeXHO nodadeHo NraTeXHo
HapexgdaHe (cbrrnacue/vuckaHe wnu  AOpyro

paspeLueHne 3a N3MbITHEHNETO Ha
onepauusita) BbB (hopMa U CbC CbabpXKaHUe
CbrnacHo Aencreawute perynaumu,

n3mckBaHmaTa Ha baHkata u KOHKpPEeTHO
OOroBopeHnTe yCcnoBu4.

7.11. 3a TOYHOTO  M3NbIHEHWE
nnaTexHoTo HapexaaHe/cbrnacve Tpsbsa aAa
CbAbpXa  KOPEKTHO  MOCOYEeH  YHuKarneH
ngeHtncomkatop (IBAN) Ha [Nonyyatens,
CbOTBETHO Ha [InaTeua, Kakto W AaHHU W©
MHpopMauma cbobpasHO WU3MCKBaHUATA 3a
M3NbfIHEHNME Ha CbOTBETHaTa nnaTexHa
ycnyra.



7.1.2. C paBaHe Ha HapexgaHeTo/
cbrnacveTo [lona3BatenaT MNOTBbPXAaBa, 4ye
AaHHUTE N MHdOpMaUMsTa, CbAbpXaln ce B
Hero, ca BEPHW, TOYHM U MbIIHW.

MomeHT Ha nony4yaBaHe

7.2. TnaTexHo HapexgaHe, MONydYeHO B
HepaboTeH AeH, ce cuMTa 3a MOofydYeHo OT
baHkaTa Ha criegBawmsa paboTeH geH.

7.3. baHkaTa moxe fa onpenenu KpaeH cpok B
pamkuTe Ha paboTHus geH (paboTHO Bpeme),
cnef KOWTO BCSIKO MAaTeXHO HapexaaHe ce
cMdATa 3a nonyyeHo Ha cnegsawmsa paboteH
neH. KpanHuat cpok ce onpegens B
3aBMCUMOCT OT npaBurata Ha nnartexHaTa
cuctema, 4pe3  KOATO Ce  M3NblHaBa
nnaTtexHata onepauna u ce obsiBABa B
TapudpaTta KbM CbOTBETHATa MraTexHa ycnyra
B  OaHKkoBUTE  canoHW, Ha  MHTEpHeT
cTpaHuuyata Ha bankata wnu no Aapyr
AOCTbMEH 3a KIWeHTUuTe HadvH. ToBa ce
OoTHacs 1 3a BXOAALWNTE nraLlaHus.

7.4. Ako baHkata u lNMonsBatensaT N3pu4HO ca
YroBOPUNN NNaTeXHOTO HapexgaHe ga O6bae
M3NbIHEHO Ha onpefeneH AeH WNn B OeHs,
cnefBall U3TMYaHETO Ha onpeaeneH Cpok, nnn
B OeHsa, B kouTo [lonsBatensaT npedocTtasu
HeobOXoOMMUTE CpeacTBa 3a WU3MbIfIHEHME Ha
HapeXxgaHeTo, 3a MOMEHT Ha noslydYaBaHe Ha
NnnaTexxHoTo HapexaaHe ce cMmATa
YrOBOPEHUAT [OEH, a ako TO3M [JeH e
HepaboTeH geH 3a baHkata — cneppawuar
paboTeH geH.

7.5. Cnep nonyyaBaHeTo My oT baHkaTa
NNaTeXHoOTO HapexgaHe Moxe pJa 6bae
OTMEHEHO caMO Mpu Cbrhacue 3a ToBa Mexay
Monsegatensa u baHkata, OO MOMeHTa, Ao
KOMTO nnaTexHata cuctema, npes3 KOsTo e
HapedeH npeBogbT MO3BOSIIBA TOBa, a B
cnyyauTe Ha gupekteH gebut ce uM3uckBa U
cbrnacueTo Ha lNonyyaTens.

7.5.1. Korato e yroBopeHO nnartexHa
onepaums ga 6bae u3NbNHEeHa Ha MNo-KbCHa
parta, [lonsegatenat MoXxe Oa OTMEHMU
NIaTeXHOTO HapexnaHe Hal-KbCHO 00 Kpas
Ha paboTHMS OeH, npeaxoxall YroBopeHus
3a U3NbJIHEHME OEH.

7.5.2. baHkaTa npuema wuckaHe 3a
OTTernsgHe Ha MnaTeXxHO HapexgaHe camo B
nnucmeHa cgopma.

7.6. MNMons3BaTtenaT AbIkK HA baHkaTa Takca 3a
OTMsIHA (OTTErnsiHe) Ha NNaTexHO HapeXxaaHe.

VIIL. M3NBJIHEHUWE HA TNATEXHO
HAPEXOAHE

8.1. BaHkaTa M3NbNHABA
HapexaaHe npu cnegHuTe ycroBus:
8.1.1. Nnosly4eHoTo nnaTexHo
HapexgaHe cbabpXa BCUYKM U3NCKYEMWU OT
baHkaTa JaHHW, npegocTaBeHu oT
Mon3BaTensl, KakTo W W3NCKBAHUTE OT
HOpMaTMBEH akT unu ot baHkaTa AOKYMEHTMW.

8.1.2. Tlonseatenatr TpsbBa Aga
npegocTaBu MbfeH U TOYEH MexXayHapoadeH
Homep Ha 6aHkoBaTa cmeTka (IBAN) wnun gpyr
YHMKaneH wnaeHTudukatop Ha cmeTkata Ha
MonyyaTtena M ako € HeobxoaMmo - GuM3Hec
NOeHTUMMKAUMOHHMA KO Ha [OCTaBYMKa Ha
nnatexdHu ycnymm Ha lNMonyyatens (BIC) upes
NnonbABaHETO UM B NNATEXHOTO HapeXxaaHe.

8.1.3. ha nma JocTaTbyHa
pasnonaraemMa Hanu4HOCT 3a U3MbIfIHEHWE Ha
HapedeHata nnaTexHa onepauus W 3a
3annawlaHe Ha AbIMKUMUTE 3a U3MBIIHEHMETO
N Takcu.

nnaTtexHo

8.2. baHkaTa npeBexga B MbifeH pasmep
cymarta no nnaTtexHaTa onepauus.
M3nbnHEHMeTO Ha 4YacTMYHM npeBogu Mo
OTAENHU NNaTeXHW HapeXxgaHusa Unn UCKaHus
3a AupekTeH aebut He ce gonyckar.

8.2.1. 3a nnatexHo HapexgaHe B
neBoBe, ModadeHO Ha XapTWeH HocuTen B
OaHkoB canoH, baHkata Moxe, ©0e3 pa e
3aabikeHa, fda u34daka HabupaHeTo Ha
cpenctea, OOCTaTb4YHM 3a M3NbIIHEHME Ha
onepauusita, HO He noeeYe OT 7 OHW OT JaTaTa
Ha MnonyyaBaHeTO My, KaTo B TO3W Cliy4yan 3a
MOMEHT Ha nonyyaBaHe ce cuYuTa AEeHAT, B
KOMTO  ycnoBusiTa 3a  U3NbJIHEHWE  Ha
onepaumsita ca U3nbfHEHN.

8.2.2. baHkaTa He HOCW OTTOBOPHOCT 3a
BpeOM OT HEU3NbIIHEHMETO Ha MnaTexHu
HapexgaHust nopagu HedoCTUr Ha napuyHu
cpencTea.

8.3. baHkaTa, B KQ4eCcTBOTO CW Ha OOCTaB4MK
Ha nnaTtexHu ycnyrm Ha [lonydatend, mma
npaBo Aa YAbPXW ObIKAMUTE W Takcu 3a
M3NbIHEHME Ha nnaTexHaTa onepauus oT
npeeedeHaTta cyma npegu ppa 3aBepu
cMmeTKaTa Ha MonyyaTens, KaTo B
npegocraBeHaTa Ha Monyyatens
WHpopMauMa CTOMHOCTTa Ha nnaTexHarta
onepaumsi ce NocoYBa OTAEMHO OT pasmepa Ha
yObpXKaHUTE TaKCK.

8.4. NnaTtexHuTe HapexgaHusa ce nsnbnHsaBaT
cbobpasHo XPOHOSIOMNYHUS pen Ha
noctbnBaHeTo UM B baHkaTa u ycnosusita Ha
nnatexHarta cuctema, 4pe3  KosATo  ce
MU3NbHABAT.
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8.4.1. KoraTo lNon3BaTten Ha nnatexHu
ycrnyrn nopgage e€enHoOBpPEeMEHHO mMoBeye OT
edHO nnaTtexHo HapexpaHe, baHkata
N3NbNHABA NO peda, NocoyeH OT Hero. Ako
lMonsBaTtenaT He NocoYn pen 3a U3NbIlHEHue,
baHkaTta u3nbnHABa HapexgaHuaTa no peda
Ha peructpmpaHeto um B baHkata u go
pasMepa Ha pasnonaraemata Hanu4yHoCT Mo
cMmeTKaTa.

8.5. baHkaTa He Wu3NbliHABa nnaTe)xHa
onepauusi, KoATO €  Hegonyctuma  no
JencTeaLloTo 3aKoHOAaTeNncTBo,
NPpUNoOXMMnTe MpaBuna 3a MU3NbIIHEHNE W

O0oroBopeHnTe ¢ paMKoBuda Oroesop ycroBu4.

8.5.1. B cny4yan Ha HEBB3MOXHOCT Aa
N3NbNHK nnaTtexHaTta onepauus baHkata no
uckaHe Ha [lonsBatena My cboblaBa 3a
NPUYNMHUTE 3a OTKasa W HavMHuTe 3a
nonpassiHe Ha (bakTUYecKuTe rpeLlkn JoBenn
00 OTKa3, OCBEH ako € Hanuue 3abpaHa 3a
npegocrtaBsaHe Ha nogobHa wmHopmauusa
CbrnacHo 3akoHogaTencTsoTo Ha P Bwnrapus
unu akT Ha EBponenckus cbo3.

8.5.2. Mpun HensnbriHeHue Ha
nnatexHa onepaums nopagu HeusnbiHeHue
OT cTpaHa Ha [lon3BaTtenss Ha ycnosue no
pamkoBusi goroeop, lMonsBatensat Ob/KM Ha
baHkaTa Takca 3a yBegomsiBaHe.

8.6. lNMpu nanbnHeHne Ha nnaTtexHa onepauus
Ha TepuTopusaTa Ha EBponenckoTo
MKOHOMMYecko npocTtpaHcTBo (EWIMMT), npu
KOATO AOCTaBYMUMNTE Ha MAATEXHW YCryrn Ha
Mnateua u lNonyyatens wnu €OWHCTBEHUST
OOCTaBYMK  Ha  NnNaTtexHu  ycnyrm  no
nnaTexHarta onepauusi ca Ha TepuTopusiTa Ha
EWIM, Takcute, 3annawaHu ot [lnateua un
Monyyatena ca cnogeneHn (SHA) — Bceku
€OMH OT TAX 3anfnawa Ab/MKUMUTE Ha CBOS
OOCTaBYMK Ha MAaTeXHN yCnyrn Takcu.

8.6.1. lNMpn n3nbrnHeHWe Ha nnartexHa
onepauus M3BbH obxBaTa Ha T. 8.6. TakcuTe ce
3annawart (OUR/SHA/BEN) cbrnacHo
NMOCOYEHOTO OT HapeauTens.

8.7. Korato nnatexHo HapexgaHe e
N3NbNIHEHO B CbOTBETCTBME C MOCOYEHMS B
Hero IBAN/yHukaneH ngeHTudukaTop,
HapeXxgaHeTo ce cMdATa 3a TOYHO M3MbJIHEHO
no oTHoweHne Ha [lonyyatens, NOCOYEH C
Hero.

8.7.1. baHkaTa He HOCW OTTOBOPHOCT 3a
HEN3MbIIHEHNETO UMW HETOYHOTO U3MbIIHEHWE
Ha nnaTexHa onepauus Npyv HETOYHOCT MK
HeBanuaHOCT Ha nocoyeHus ot [lonssatens
Ha nnaTexHu ycnyrm IBAN/yHuKkaneH
ngeHTndmkaTop.

8.8. [llpn HeusnbnHeHve Ha nnaTexHa
onepauusi nopaau 3akpuTta cMeTka, NnocoyBaHe

Ha HeToyeH unu HesanugeH |IBAN/yHukaneH
noeHTndmkatop baHkata nonara ycunusa B
pamkuTe  Ha  AOb/kMMarta  rpwxka  3a
Bb3CTaHOBSBAHe Cymata Ha nraTexHarta
onepaums No cmeTkaTa Ha HapeguTens. 3a
Bb3cTaHoBsBaHeTo baHkaTa cbbupa Takca
cbrnacHo Tapudara.

8.9. 3a M3nbnHeHne Ha nnaTexHu
HapexaaHus 3a NpeBoAM B HauuMoOHanHa wnv
Jyy)XgecTpaHHa BanyTa WUnvM gpyrn nnaTexHu
onepauwuu, lNMonssatensT 3annawa Ha baHkaTa
Takcu B pasmep, NEepuoauyHoOCT W  Opyrm
ycnoBusi cbrnacHo Tapudara.

IX. NAEPUOANYHU KPEAUTHU NPEBOAU

9.1. bBaHkata wu3NbAHABA  NEPUOANYHU
KpeauTHW npeBoaM Ha Teputopusata Ha P
Bbnrapua, no HapexgaHe Ha TuTynsps
(Hapegnten) cbrnacHo onpegeneHnTe OT Hero
YCNOBUS, NOCOYEHN B HapexaaHeTo.

9.1.1. 3a gata Ha npeBoja ce cuuTa
onpegeneHata B HapexpgaHeto pJaTa Ha
N3NbNIHEHWE Ha npesBoga (UnNu cnegBawunaTt
paboTeH geH, ako Ta e B HepaboTeH feH),
KOATO MOXe fa Obae gaTa Ha MbpBU, AaTa Ha
nepuoguyeH u gata Ha nocnegeH npesog. MNpu
nepuon Ha npeBod, onpegeneH B mMeceum
(roouHn), gaTtata Ha nNpeeBoda € 4uCcrnoTo OT
Meceua creg uM3TMYaHe Ha  nepuoja,
CbBNagaLlo ¢ gatata Ha nbpeua npesoa. Npu
nepuos B [OHWM pJatata Ha npesoga e
nocrnegHnAT AeH oT nepmoja.

9.2. HapegutenaTt ce 3agbihkaBa ga ocurypu
JoctaTtbyHa pasnofiaraemMa HanuMyHocT  3a
npeeBoga U pasHOCKUTE (TaKCW U KOMMUCUOHW),
CBbpP3aHM C HEroBOoTO M3BbPLIBAHE MO
cmeTkata cu o Kpad Ha paboTHOTO 3a
BaHkaTa Bpeme Ha geHs, npeaxoxaal, gartata
Ha npeBoja.

9.3. B cnyyan 4e Ha pgaTata Ha npeBoja
cymarta Ha npeBoga, 3aefHo C ObI/DKMMUTE OT
Hapegutena Takcm M KOMUCWMOHW  3a
N3NbNIHEHMETO My HajBuLaBa pasmepa Ha
pasnosiaraemMata HanM4yHOCT MO CMmeTKaTta,
baHkata He wu3BbpwBa npeso. YacTuU4dHu
npeBoaun He ce M3BbpLUBAT.

9.3.1. TlpeBogn, HEU3MbIIHEHM Ha
onpegeneHaTta B HapexgaHeTo farta nopagu
HegOCTUM Ha aBoapwu WKW Ha ApYyro OCHOBaHWe
no Hactoswute O6wmM ycnoBuss He ce
M3BbpLUBAT, He3aBMCMMO OT MocnenBaLlo
nocTbnBaHe Ha cpeacTBaa.

9.4. 3a Bceku npeBog HapegutenaT sannawa
Ha baHkaTta Takcm U KOMWUCWUOHW, CbINacHO
ycrnioBusita M B pasmepa, onpegeneHn B
TapudpaTa.
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9.5. Hapeauntenat nma npaeo ga npoMeHn unu
OONbMNHN 0A0EeHOTO HapexgaHe He Mo-KbCHO
oT 2 paboTHM OHWM Npeawn fataTta Ha npesoaa,
Kato nogage HoBo HapexgaHe, cbabpikallo
NPOMEHEHUTE JaHHM.

9.6. MNpeBoauTe ce m3BbpLIBAT A0 AaTaTta Ha
nocnegHus npesos, onpegenexHa B
HapexpaHeTo (Cpok Ha HapexpgaHeTo), crnep
KOeTo ce npekpaTtsasar.

9.7. Tlpeou u13TM4YaHe Ha MOCOYEHMS B
HapexpaHeTo CpoOK, OTHOLWEHMATa MeXay
baHkata w©n Hapegutena BbB Bpb3ka C
M3NbMIHEHMETO Ha MNEePUOAMYHU  NPEBOAWN,
MoraT da ce npekpaTtar :

9.7.1. egHocTpaHHO OT Hapegutensa ¢
nucmeHo npeagmsBectme po badkata B
onpegeneHa OT Hesa dopmMa CbC CPOK OT 2
(oBa) paboTHM AHM, CYMTaHO OT JaTaTa Ha
nony4yaBaHeTo My oT baHkaTa;

9.7.2. no wuckaHe Ha baHkata -
efHOCTpaHHO CcbCc 7 (cegemM) [AHEBHO
npeau3esecTne, oTnpaBeHo A0 Hapegutens Ha
XapTWeH Unu gpyr obnroTpaeH HocuTen - cnea
N3TM4aHe cpoka Ha Npeau3BecTneTo.

9.7.3. Npu 3aKkpuBaHe Ha cMeTKaTa Ha
Hapegutens, He3aBucuMo OT OCHOBaHWETO 3a
TOB3;

9.7.4. B gopyru crnyyau, nNpeaBuaeHn B
3aKoHa.

X. MNATEXHU OMNEPALIUA C
M3NON3BAHE HA OUPEKTEH OEBUT

10.1. BaHkaTa npuema ga U3NbMHSABA
nnawaHusa ¢ n3nona3eaHe Ha AUpeKTeH AebuT,
camo ako [lnateubT - HEWUH KIUEHT
npegBapuTenHo M AMpektTHo Ha baHkata e
npegocTtaBuil CBOETO MUCMEHO paspeLleHune
(cbrnacue, HapexgaHe) TpeTo nuue gda
WHULMMPa HapexnaHus 3a OupekTeH aebut
cpelly Heropata CMeTKa, MOcCovyeHa B
paspeLleHneTo 3a M3NbIHEHNE Ha
HapegeHuTe nnawaHus.

10.2. C paBaHe Ha cbrnacueTto cu lNnateusrT,
BKMIOYNTENHO Korato e Motpebuten,
noTBbpX4aBa, Ye € Nonyyun npeaBapuTenHo
uanaTta Heobxoamma mHdopmauusl, cBbp3aHa
C WU3NBbSIHEHME Ha OTAeNHa nnaTexHa
onepauusi, CbOTBETHO Ha nopeguua oOT
nnaTexHu onepauMnm C W3MNOM3BaHETO Ha
OnpeKkTeH gebuT, 4e NoCoYEeHOTO/UTe OT HEro B
cbrnacueTo nnawaHe/nsa e/ca cbobpaseHo/n ¢
HeroBuTe npeaxogHn pasxoan 3a nodobHu
onepaumu, nopagu KoeTo CbLUMAT HAMa Aa
MMa NpaBoO Ha Bb3CTaHOBSIBAHE MO peda Ha
yn.82 ot 3MYTIC.

10.2.1. CbrnacmeTo 3a guUpeKkTeH aedut
uMa gencteme cnpsamo baHkaTa 3a cpoka Ha
BaNWAHOCT, NOCOYEH B HEr0 M JOKOMNKOTO He €
OTTErNeHo npean M3TM4aHeTo Ha TO3M CpoK. B
cnyyam 4e B CbINacMeTo HsMa MOCOYEH CPOK
Ha BanWAHOCT, Ce cuMTa Ye € AadeHo 3a CPOoK
OT edHa roguHa oT gaTtaTa Ha npencTaBsHeTo
My B baHkaTa, KaTto CpoOKbT ce yAabikaea
aBTOMAaTU4YHO BCEKW MbT 38 HOB e4HOroAUuLLEH
nepuog, npu ycnosue 4e NonseaTtensaT He ro e
oTTernun.

10.3. baHkaTa B Ka4eCTBOTO CM Ha AOCTaBYMK
Ha nnaTexHu ycnyrm Ha lNnateua msnbHsBa
HapexgaHe 3a nnawaHe 4pes [OupekTeH
0ebuT, ako ca U3NbJTHEHU CregHUTe YCNoBUS:

a) Hanunue e npenBapuTeniHo

paspelueHne (cbrnacue/HapexgaHe) oT
Mnateua  npenocTaBeHO  OMPEKTHO  Ha
BaHkaTa;

©) no cmeTkata Ha [lnateua uma
AocTtaTbyHa 3a N3NbIIHEHNETO Ha
HapexaaHeTo 3a AVPEKTEH aebut

pasnonaraema HanM4yHOCT WM  paspeLleH
KpeawuT,;

B) ca YyOOBMEeTBOPEHM YcroBusTa 3a
M3NbIHEHWE Ha HapeXOaHeTo 3a AUPEKTEH

neobut, BKIMKOYNTEITHO ca nony4vyeHu
OOKyMeHTUTE, N3NCKBaAHU 3a HEeroBoTo
N3NbJIHEHNE, akKo e AorosopeHo

npencrtaBAHETO Ha TakMBa.

10.3.1. AKko B CpoK OT 5 (neT) paboTHu
OHW  OT norydyaBaHe Ha HapexaaHeTo 3a
OVpeKkTeH O0ebuT He HacTbnAT ycnosudta 3a
N3NbJIHEHNETO My, BaHkaTta oTKasBa
N3NbIHEHNETO Ha HapeXxnaHeTo 3a OMPEKTeH
0ebut 1 nHdopmMmmpa 3a ToBa OCTaBYMKa Ha
nnaTexHu ycnyru Ha MonyyaTtens.

10.4. Cbrnacmeto, CbOTBETHO MNMATEXHOTO
HapexaaHe 3a OuMpekTeH aebuT, ce nogaea Ot
MnaTteua, cvoTBeTHO oOT [lonyyatens no
nnaTexHa onepauus, KOUTO HoCAT
OTrOBOPHOCT 3a HacTbNuAUTE Nocrneanun oT
HenpaBWNHOTO UMK HEMBJTHOTO UM CbCTaBsHE.

10.5. bBaHkaTa uM3NbNHABA  NepUOaNYHK
ANPEKTHN O0ebuTn Bb3 OCHOBa Ha cbrnacue,
AenosupaHo ot lNnateua, no pea v npoueaypu
cbobpa3HO wu3nckBaHWsATa Ha baHkata wn
cbrnacHo HactoswmuTe OBLM ycrnosus.

10.6. lNpu npepocTaBsHe Ha NnaTeXHW ycnyru
B pamkuTe Ha EWI B eBpo unu gpyra BanyTta
Ha AbpxaBa 4neHka baHkata oTtroBapsa no
OoTHoweHne Ha [loTpebutenute 3a TOYHOTO
npegaBaHe Ha NNATeXHOTO HapexaaHe Ha
AoCTaByMKa Ha nnaTtexHu ycnyrn Ha lNnateua,
KoraTo T € JOCTaBYMK Ha MraTeXHW ycnyrn Ha
MonyyaTena, B cnyyam 4e e nony4yuna
NNaTexHoTo HapexgaHe B JoCTaTbyeH CPOK
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npeguM usNbfHEHMETO, Taka 4Ye pfa b6bae
OCUTypeH CeTbSIMEHT Ha YyroBopeHaTa pfaTa,
KaKTO 1 3a ocurypsiBaHe Ha pasnosfioXeHne Ha
MonyyaTensa Ha cymaTta N0 nfaTexHarta
onepauuss B CpPOKOBETE 3a W3MbIHEHME MO
pasgen XI.

Xl. CPOKOBE 3A W3NbJIIHEHWE WU
BAJIbOPW.

11.1. CpokoBeTe 3a U3NbIHEHWE Ha:

a) MecmHu nnawaHus —  KoraTo
nnaTtexHuTe onepauun ce U3NbIHSABAT Ypes3
AOCTaBYMK Ha NNaTeXHW ycnyru, Hamupawy ce
Ha TepuTopuaTa Ha P Bbnrapus un baHkarta, n
ca B NeBOBe, B €BPO, CBbP3aHN C eAHOKpaTHa
obmsiHa Ha BanyTa Mexay neB MU eBpo, Mnpu
ycnosume 4e obmsaHata ce wusBbpwsa B P
Bwnrapus; kakto n

6) lpes3epaHuyHuU rnawaHus 8 eepo Ha
mepumopusima Ha EUWI — koraTo nnaTexHute
onepauun ce m3BbpluBaT Mexay baHkata, B
KayeCTBOTO N Ha [AOCTABYMK HA MNATEXHU
ycnyrm  Ha  [nateua  (Monyvatens) wu
AOCTaBYMKa Ha nnaTexHu ycnyrm Ha
Monyyatens (Mnateua), KONTO ce Hammpa Ha
Teputopusita Ha EWI ca, kakTto € noco4yeHo
no-gony B T.11.1.1 - 1. 11.3.

11.1.1. KoraTto BaHkaTa e gocTtaB4yuKk Ha
nnatexHu ycnyrn Ha [nateua, ocurypsiea
3aBepsiBAHETO Ha nnaTexHata cMeTka Ha
AOCTaBYMKa Ha  NnaTeXHu  ycryrm  Ha
MonyyaTensa cbC cymaTa Ha nnaTexHara
onepaums Ham - KbCHO:

a) oo 1 (eguH) paboTteH pgeH cneq
MOMeHTa (gatata) Ha nosflydaBaHe Ha
nnaTeXXHoTo HapexaaHe, a KoraTo
nnaTexHoTO HapexaaHe e nogadeHo oT
KNMeHTa Ha XapTWUeH HocuTern, TO3M CpPOoK ce
yabikaBsa € owe eauMH paboTeH aeH — go 2
(oBa) paboTHn gHM crieq MoMeHTa (gaTtarta)
Ha nosfy4YaBaHe Ha NNaTeXHOTO HapeXaaHe;

0) cbwwna paboTteH OeH, B KOMTO €
MonyyYeHo NMaTeXHOTO HapexgaHe - npu
N3NbITHEHNE Ha NNaTeXHW onepaunn B IeBoBe
mexgy baHkata n goctaBuMuM Ha NNaTexHu
ycnyry, yyactBawm B Cucrtemarta 3a OpyTeH
ceTbniMeHT B peanHo Bpeme (RINGS) wnnu B
cuctema no 4n. 149, an. 2 ot 3MYIC.

11.2. Korato bBaHkata e poctaBuYMK Ha
nnatexdHu ycnyrm Ha [lonydatens, 3aBepsiBa
cmeTkata Ha [llonyyaTtens ¢ Banbop He Mo-
KbCHO OT paboTHMS AEH, B KOWTO CMETKaTa Ha
baHkata e 3aBepeHa CbC cymarta Mo
nnaTexdHarta onepauus.

11.2.1. baHkata  ocurypsiea  Ha
pasnonoxeHne Ha [lonyyatena cymata Ha
nnatexdHarta onepaunsa HesabaBHO, creq kaTo

cMeTkata Ha bBaHkata e 3aBepeHa C Tasu
cymMa, koraTto OT cTpaHa Ha baHkata Hsama
obmMsiHa Ha Banyta, MnM uUma obmsiHa Ha
BanyTa Mexay eBpo W BanytaTa Ha Abpxasa
YneHka UNu mexay BanyTuTe Ha ABe ObpXKaBu
yneHku, n BaHkaTta e nony4yunna HeobxoanmaTa
3a U3NbJIHEHNE Ha NpeBoaa MHdopMauus.

11.3. lNpwn BHacsHe Ha napy B HaNMU4HOCT MO
cmeTka npu baHkaTta BbB BanytaTa, B KOATO €
OTKpUTa CbOTBeTHaTa cMeTka, baHkaTa
ocurypsiBa Ha pasnorioxXeHuwe cymata wu
onpegens Banbopa Ha 3aBepsiBaHe He3abaBHO
cnej MOMeHTa Ha norlydyaBaHe Ha cpefcrTeaTa.
KoraTto lMonsBatensar Ha nnaTteXxHu ycrnyrn He
e [lotpebuten, cymata ce ocurypsiBa Ha
pasnonoXeHne 1 BanbopbT Cce onpeaens Ham-
KbCHO Ha criefsawms paboTteH f[eH crnef
nony4yaesaHe Ha cpeacTsaTta.

11.4. Korato [lonyyatenat HAMa cMmeTka B
BaHkata, cpeactBata ce ocurypsBaT B
cpokoBeTe Mo pasgen Xl Ha pasnonoxeHune Ha
MonyyaTtena ot baHkaTa, KOATO Nofy4Yasa
cpencteaTa 3a Nonyyatensa. Henotbpcenn ot
MonyyaTena cpeactBa B CpoK OT 7 (cedem)
AHW OT JaTaTta Ha HapexAaHe Ha npesoja ce
BpbLLaT Ha NnaTeua.

11.5. Korato baHkata e eOnHCTBEHMAT
AOCTaBYMK  HaA  MNNaTtexHu  ycnyrm  no
nnatexdHata onepauus (korato baHkata e
AOCTaBYMK Ha MNATEeXHW YCNyrMm KakTto Ha
Mnateua, Taka n Ha lonyyaTens), cmeTkata
Ha lMonyuyaTtensa ce 3aBepsiBa CbC cymaTa Ha
nnaTtexHaTta onepaums B Cblunsi paboTeH aeH,
B KOWTO € 3aAblPkeHa cmeTkata Ha [naTteua,
KaTo cymata Ha nnaTexHarta onepauus ce
ocurypsiea Ha pasnonoxeHue Ha lMonyvaTens
He3abaBHO, Korato HaAMa obmsiHa Ha BanyTa,
unn nma obmsiHa Ha BanyTa Mexay €Bpo M
BaflyTata Ha [AbpXaBa ufNeHka wunu mexay
BanyTUTE Ha [BE ObPXaBW YNEHKN.

11.6. N3nbnHEHNETO Ha NnaTexHn onepawumu,
pasnuyHu oT nocoverHunte B T.11.1, 6. ,a" n 6",
ce u3BbplwBa 00 4 paboTHM OHW KoraTo ca B
pamkute Ha EWI, a ako [oOCTaBYMKbT Ha
naaTeXHW YCryrm Ha nosnydatens € W3BbH
EWI cpokbT Moxe fa 6bae no-gbnbr.

11.7. 3a uenute Ha HacTosAWMA pasgen
MOMEHTBT (gatata) Ha noslydyaBaHe Ha
nnaTexHoTo HapexgaHe ot [nateua e
MOMEHTBT (fJaTtaTta), Ha KOSTO ca Hanuue
YyCroBMsITa 3a U3MbIIHEHNETO MY.

Banbopwu

11.8. 3a [lMnateua BanboOpbT € partaTta, Ha
kKoato baHkata 3agbmkaBa cmeTkata My,
CbOTBETHO MNpMemMa Ha Kaca OT Hero
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cpeacTtBarta, HeoGXoaAMMK 3a U3MbIHEHWE Ha
nnaTexHara onepaumus.

11.9. 3a lNonyyaTtens BanboOpbT € gaTtata Ha
3aBepsiBaHe Ha cMeTKkata My CbC cpefcTBaTa
no nnaTtexHaTa onepaums n/vnu
OCUTypsiIBAHETO MM Ha pPasnosioXXeHue Ha
MonyyaTtens.

XIl. KOPUTUPALLU OMNMEPALINA

12.1. baHkaTa N3BbpLUBA cnyxebHo
Kopurmpaw npeBogM B CPOKOBETE M Npu
ycrnoBusita Ha JencteawoTo Obnrapcko
3aKoHOOaTencTBo.

12.2. baHkaTta MOXe ga u3BbpLK chyxebeH
Kopurnpaty npesoa, He3aBNCUMO oT
HanM4YMeTo Ha OrpaHnYyeHuMs B OENCTBALLOTO
3aKoHoaTencTeo unu B [loroBopa, OOKOMKOTO
cpencteaTta, MoCTbNMAM B pe3ynTar Ha
HETOYHO N3MbJIHEHO NNATEXHO HapexaaHe, He
npuHagnexart Ha TuTyndaps Ha cmeTkaTta.

12.3. baHkaTa Kopurmpa HepaspelleHa unm
HETOYHO M3NbMIHEHa NnaTexHa onepauus no
nckaHe Ha [llonssaTens, ako NOCNEAHUAT A €
yBegomun 6e3 HeocHoBaTenHo 3abaBsHe Mo
peda n B cpoka cbrnacHo 1.23.7. n 1.23.8.

12.3.1. Korato [lonsgatenar e
MoTtpebuten baHkaTta Kopurmpa MO HEroBo
nUckaHe nnarTexHa onepauusi, korato ToM s €
yBeAOMMUN U cried cpoka no 1.23.8, HO He no-
KbcHO oT 13 Meceua OT pgaTtata Ha
3agbiPKkaBaHe Ha CMeTKaTa, ako JoKae npes
BaHkaTa, 4ye 3abaBsHETO ce AbKM Ha
ocobeHn  HenpeaBuaeHn — obcTosiTENCTBA,
KOUTO He e Morbn ga npeogonee. B To3m
crny4van yBeJOMsIBAaHETO Ce CYMTa 3a NosyyYyeHo
cneg npeacTaBsiHe Ha CbOTBETHUTE
OOKYMEHTN.

12.3.2. KopurupaHeTo ce u3BbpLUBa
npu ycrnosusita n pega, npegsnaeHu B 3akoHa.

12.4. B cny4yan Ha HepaspelleHa onepauus
korato e Heobxoanmo, baHkaTa Bb3cTaHOBSIBa
cMeTkaTa B CbCTOsIHMETO, B koeTo T8 6u ce
Hamupana npeauv N3MNbIHEHNETO Ha
onepauusita, kato cu 3anassa npasBoTO 3a
AebutupaHe Ha Bb3CTaHOBeHata cyma ro
cnyxebeH pen, ako ce  ycTaHoBW, Ye
Bb3CTaHOBABaHETO e B1no HeocHoBaTerHo.

Xll. MNATEXXHU ONEPALIMMN 3A CMETKA
HA KPEOUT - OBBPOPA®T. JINXBU MO
AOEBUTHU CANOA

13.1. lnawaHe OT cMeTkaTa ce W3BbLPLUBA
camMo [0 pasMepa Ha HanuMyHocTTa no
cmeTkata M go goroBopeHoto ¢ baHkaTa
CbrnacHo CKIYEeH AoroBop 3a 6aHKoB KpeauT

AaonyctmMmo HagBuilleHune Ha nnawaHuAaTa Hag
OCTatTbKa NO CMeTKata — Kpeaut unu

oBbpAapadT.

13.2. B cny4an Ha gonycHaTto nnaiwiaHe Hapg
Hanu4yHoCTTa MO CMeTKaTa, CbOTBETHO Hapg
paspelleHns pas3Mep Ha oBbpgpadTa - B
crnyyauTe Ha CKlOYeH [OroBop 3a KpeauT,
BCNEeACTBME  HA  M3BbpLUEHA  NnaTtexHa
onepauus u/vnn Haumcnenu ot baHkaTa Takcu,
NUXBX UK OPYIM OAbIMKMMU 1 OT TUTynsapsa Ha
cMmeTKaTa Cymu, cymaTta Ha HagBWULLIEHMETO ce
CuMTa 3a MonsBaH HepaspelleH oBbpapadT
(cBpbXOBbpApadT), KOWTO € HesabaBHO
n3nckyem ot Tutynsaps.

13.3. Bbpxy gebutHuTe canga no cmeTkara
BaHkaTta HauncnsiBa NMxeu B pa3Mmep CbIMacHoO
obsseHute B Tapudata Ha [MNB Al
pedepeHTHN NNXBEHN NPOLEHTU, YBENUYEHN C
HapbaBka B 3aBMCMMOCT OT Buaa Ha
N3Mon3BaHNsi NraTexeH, CbOTBETHO KpeauTeH
WHCTPYMEHT  uNnNu  cbrnacHo  obsBeHuTe
nuxBeHn npoueHtTn. [llpu npomsiHa Ha
NUXBEHWUTE paBHWLLA CblUMTe ce npwnarat
He3abaBHoO, 6es3 pa e HeobxoaMmo
npeaBapuTenHo yBeaomMsaBaHe Ha TuTynsaps.

13.4. JluxBata ce HauucnsiBa  BbpXy
nebuTHOTO canao Mo cMeTkaTa 3a BCEKM AeH
Ha 6asa pgencteutenHua 6pon AOHW, KaTo
roonHaTta ce cuyuta 3a 360 gHM, OCBEH ako B
TapudaTa e yroBopeHo gpyro.

CnyxebHo ctbOupaHe

13.5. C npuemaHe Ha Hactodwmte O6LWM
ycnosuss TUTynsApsaT gaBa M3PUYHOTO CU WU
HEOTMEHMMO NMMCMEHO cbrnacue n
ynbrHomowasa baHkata cnyxebHo paa
cbbupa BCUYKM OBIMKUMU K OT TUTYNAPSA Cymu,
He3aBMCMMO  OT  MPaBHOTO  OCHOBaHWEe
(ooroBopa) Ha  BbL3HWKBAHETO UM W
KayecTBOTO, B KOETO TUTynapAT ce siBsBa Mo
KOHKpeTHaTa coernka (nonssaten,
KpeauTononyyaren, nopbynMTeN Unu gpyro) ot
BCSika HEroBa CMeTKa Npu Hesl, BKITKOYUTENHO U
OT OTKpMTU Npu baHkaTa 4Eeno3UTHU CMETKUN Ha
Tutynapsa, B T.4. OT cymata no [OenosuTa,
He3aBMCMMO OT YCNOBMATA HA KOHKPETHUS
poroBop 3a pgenosut. B cnywaute no
NnpeaxogHOTO M3peyvyeHne BCUYKM NOoCcneacTBust
OT HapyLuaBaHeTO Ha ycrnoBusiTa No AenosuTa
ca 3a cmetka Ha Tutynapsa. baHkata
yBegomMsiBa  TuTynsapss  3a  OCHOBaHWETO,
pa3mepa n Banbopa Ha cnyxebHo cbbpaHaTta
OT HeroBaTa CMeTKa Cyma C OT4YeTa No CMeTKa.

13.5.1. baHkaTa uma npaBso ga cbbepe
usnaTta HarmM4yHOCT No cMeTkaTa/uTe, kaTo npwu
HeJoOCTUI  Ha  cpefcTBa  OCTaTbKbT  OT
ObIDKMMUTE 1 CyMU Ce n3abibKaea OT MbpBOTO
NOCTbMEHNe No cMeTkaTa/uTte, a Korato TO He
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€ JOCTaTb4HO — OT CcnegBallinTe NoCTblIIeHn4,
KOeTo He3abaBHO ce oTynTa B
pasnonaraemMmarta Hann4yHoOCT n/vinu na
npuxeaHe WM3NMCKyeMnTte CU B3eMaHUA CpeLly
3aAblDKEHNATa (077 KbM TI/ITyJ'IFIpFI no
©aHkoBuTE MY CMETKW.

13.5.2. B cny4yan 4ye BaHkaTta npuctbnm
KbM cCbOvpaHe Ha AbmKUMUTE N Cymu OT
GaHkoBM CMeTKM Ha TuTynsapsi, KOMTO ca B
Apyra Banyta, ce npunara pedepeHTHUAT
obmMeHeH Kypc Ha baHkata 3a cboTBeTHaTa
BanyTa 3a [eHA Ha u3BbplBaHe Ha
onepauusita.

13.6. lpaBata Ha baHkata no T.T.13.5,
13.5.1., 13.5.2. ce npunarat u B crny4auTe Ha
CNnyXebHO M3BbPLIBAHE Ha  KOpurMpawm
npesoaun npu nsBecTaBaHe U/MNU Hanuive Ha
WHopMaLmMs 3a MOCTbNBaHe Ha cpeacTea no
cMmeTKkaTa B pesynTtaTt OT NpecTbhnfieHne n/mnnm
3noynoTpebu ¢ npaBa M M3MaMu, KaTo Teau
obcTtoAaTencTtBa ca [OoCTaTb4yHO OCHOBaHWe
OaHkaTa ga wuma npaBo W cnyxebHo pa
O6noknpa cmeTkaTa. B 3aBuMcMMOCT OT crniyyas
BbaHkata MoOxe pga wm3BbpwK cnyxebeH
Kopurnpal, npeBod 3a Bb3CTaHOBSIBAHE Ha
HenpaBOMEPHO  MOCTbAMAUTE  CyMM MO
cMmeTkata Ha Tutynaps, n/unu no HapexaaHe
Ha 3aKOHOBO YCTAHOBEHO nuue/opraH ga m
npesede Mo MNOcoOYeHa OT HEro cMmeTka B
N3NbJIHEHNE Ha 3aKOHOAATESHN pa3nopenom.

XIV. WUSMBbIHEHUE HA TINATEXHU

ONEPALUUN YPE3 MNATEXHU
MWHCTPYMEHTU nnun YPE3 TPETU
CTPAHU OOCTABYMUU

14 1. BaHkaTa n3nbiHABA nraTexHu

onepaumu, HapegeHu oT [lonssatens Ha
nnaTexHu ycnyrn 4ypes nnaTtexHu KapTu unum
ApYr nraTexXeH WHCTPYMEHT UNn cpeacTsa 3a
KOMYHMKaLMs, CbOOpa3HO CKMYEeHUs mexay
BaHkata u [lNonssaTtena pgorosop npu o6Lm
yCroBus 3a CbOTBETHaTa ycnyra n cbobpasHo
npaesunata u npouegypute 3a CbOTBETHUS
nnaTexeH MHCTPYMEHT W/MNM Ha nnaTtexHaTta
cuctema, 4pe3 KoAaTo ce obpaborBaT B
CbOTBETCTBME CbC 3akoHa 3a nnaTexHuTe
yCrnyrv v nrnaTexHnuTe CUCTEMU U HacToAWwMTe
O6wn ycnosus.

Tpetn ctpaHu goctaBumum (TCL)

14.2 [Hoctbnbt ot TCH po cmeTkute Ha
Tutynaps B baHkaTa, OOCTbNHU OHMAWH W
Nnoni3BaHeTo Ha yCnyrmte no WHUUMUPaHe Ha
nnawaHe v No npegocraBsiHe Ha MHdopMauus
3a CMeTKa, Ce U3BbpLUBa No pefa 1 ycrnosusiTa
Ha  obwwnuTe ycrnoBuS 33  ENEKTPOHHO
b6aHkmpaHe ,MosTa Fibank”.

14.3. baHkaTa B ka4yecTtBOTO ¢k Ha TC[ moxe
Ja [JocTbM [0 nNnaTeXHW CMeTKM Ha
Tutynaps, obcnyxsaHu OT Apyr AOCTaBYMK Ha
nnaTtexHu ycnyrm, obcnyxeal, cmeTka M Aa
npegocTaBs ycnyrute Mo npenoctaBsHe Ha
MHopMaumsa 3a cMeTKa U/Unu No MHULMMPaHe
Ha nnawjaHe no peja v ycrnoBusTa Ha obute
yCrnoBusi 3a enekTpoHHo 6GaHkupaHe ,MosiTa
Fibank”.

Mepku 3a curypHocTt

14.4. TlonaraHeTO Ha rpwxa W OTFOBOPHOTO
naseHe Ha nnaTtexHUs WHCTPYMEHT (KapTa,
€rneKTPOHHO BaHkupaHe, ap.) "
nepcoHanuaMpaHnTe cpeacrtsa 3a CUrypHoCT
(MWH, n gpyrn) ot ctpaHa Ha [Non3eaTtens, e
oT MbPBOCTENEHHO 3HayeHue 3a
npegoTeBpaTsiBaHe Ha M3Mama, HeoTOpu3npaH
AOCTBM M 3a 3aWmTa Ha cMeTKaTa.

14.5. T[lo oOTHOWEHMEe Ha nnaTexHuTe
WHCTPYMEHTU N NepcoHanmnanpaHnTe cpeacrtea
3a curypHocT Mons3BaTtensT € ANTbXeH:

a) Aa manonsea niateXxHua MHCTPYMEeHT CaMo
JINHHO B CbOTBETCTBME C YyCloBUATaA 3a
HEeroBoTo n3gaBaHe U N3nori3aBaHe,

0) pa yeBegomsiBa baHkata 3a 3arybeaHe,
Kpaxba, npuceosiBaHe WM HepaspelleHa
ynotpeba Ha  nNnaTtexHus  UHCTPYMEHT
He3abaBHO crief y3HaBaHeTO U Aa nNpefocTaBs
(Mpn  nouckBaHe) HeobxoaumuTe JdaHHU W
OOKYMEHTN;

B) cneg nonyvaBaHe  Ha  NnaTeXHusi
WHCTPYMEHT (Mpu JOCTbM A0 NraTeXHusi
WHCTPYMEHT erneKTpoHHO GaHkupaHe ,MosdTta
Fibank”) pa npegnpveme BCUYKM Mepku 3a
3anasBaHe Ha faHHUTe (B T.4. HOMep, Kop,
M3NMcCaHu BbPXY Hero), nepcoHanManpaLim
WHCTPYMEHTa, KakTo W  Ha  Herosute
nepcoHanuMaMpaHn cpeacTtsa 3a CUTypHOCT, B
TN, [NH, napona, noTpedbuTencko ume B
TanHa, BKIYUTENHO Aa He 3anvcBa KakBaTo U
Aa e uHdopmaumsa 3a Te3n XapakKTepUCTUKU
BbpXy MIaTeXHUS WHCTPYMEHT W [a He
CbXpaHsiBa TakaBa WHoOpMauus 3aefHO C
nnaTeXxHuss MHCTPYMEHT, KakToO M Ja He ro
npegoctaBas B ObpXaHe, NpeoTCcTbnBa
nonssaHeTo OT APYro nuue, CbOTBETHO Aa
npegnpuemMe  BCUYKM  MepkM, Taka 4e
WHCTPYMEHTBLT W/MNn nepcoHanuavpawmte ro
AaHHW Oa He moraT ga 6baat nonssaHu OT
TpeTo nuue.

14.5.1. JonbnHUTENHN 3a0bIMKEHUS 3a
nonsgaTenute Ha KapTM ca MOCOYEHM B
pasgen XIX.

14.5.2. lMon3BaTtenaT e AnbXeH pAa
cnasBa 1 pedoBHO Ja ce 3ano3HaBa C MepkuTe
3@ CUIYPHOCT, B 3aBUCUMOCT OT KOHKPETHMS
nnaTeXxeH WHCTPYMEHT, KOMTO ce ocurypsieat
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ot baHkata Ha agpec: www.fibank.bg 1 Ha
agpec:www.myfibank.bg, kakto n B 6aHkoBuTe
canoHu (npu nouckesaHe).

OTroBopHOCT

14.6. NnateubT NnoHacs 3arybute, CBbP3aHU C
BCUYKM HepaspelleHn nnaTexHu onepaunn,
nponsTnyallM OT M3MOM3BaHEeTO Ha M3rybeH,
OTKpagHaT  wunu HE3aKOHHO  MPUCBOEH
nnaTeXeH MHCTPYMEHT, KoraTo nnaTteubT He e
ycnan  ga  3anasv  nepcoHanusnpaHuTe
CpeAcTBa 3a CUIYPHOCT Ha MHCTPyMeHTa, a
Korato nnateubT e noTpebuten pasmepbT Ha
3arybute e orpaHunyeH go 100 n..

14.7. TnaTteubT noHaca u3u4ano 3arybure,
CBbp3aHM C BCUYKM HepaspelleHWn MnaTexHu
onepauum, ako rm e NpUYUHUA 4Ype3 usmama,
YMULLAIEHO WNK nopagu rpyba HebpeXKHOCT,
KakTO M Npv HEU3MbIIHEHNETO Ha KOEeTo 1 Aa e
OT 3aAbIDKEHUATA/KOATO N A € OT MepkuTe,
nocovyexn B 1.14.5., 7.14.5.1 n 1.14.5.2., KoeTo
ce kBanudumpa kato rpyba HebpexHOCT npu
nonseaHe Ha nnaTeXeH WHCTPYMEHT W/vnu
N3BbPLLBaHE Ha OHnanH onepaumm,
He3aBMCMMO OT HauMHa Ha WHUUMMpaHeTo/
N3NbIIHEHNMETO MM, C MOCNEeACTBMATA, KOUTO
npovstMdat OT TOBa, nNpeasuaeHn B
HacTodwaTta Todka W B NPUIOKUMOTO
3aKOHO4ATENCTBO.

14.6. B cnyyah Ha HepaspelleHa nnartexHa
onepaumsi U Npyv OCHOBATENHU CbMHEHUS 3a
namama baHkaTa yBegomsiBa CbLOTBETHUTE
KOMMNETEHTHN OpraHn 3a To.a.

14.7. OTroBopHocTTa Ha baHkaTa B cny4aute
Ha HeusMbNHEHWe, HeTOYHO unu 3abaBeHo
M3NbfIHEHME Ha nnaTtexHa onepauus e
orpaHunyeHa camo cnpsamo [loTpebutenurte u
00 pasmMepa Ha npekuTe 3arydbu u wetn (T.e.
0O pa3Mepa Ha nraTeHUTe OT Hero Takcu U
NNXBK).

14.7 1. B cnyyaure, Korato
nnatexdHarta onepaums e WHMLMMpaHa 4pes
[locTaBunk NO uWHUUMMPaHE Ha nnailaHe, B
paMKMTE Ha HeroBoTo ydacTue TOW HOCU
JoKasaTencrBeHaTa TeXecT npm
yCTaHoBsIBaHe Ha aBTEeHTUYHOCTTa Ha
nnatexdHarta onepaums, HENHOTO  TOYHO
permctpMpaHe M ToBa, 4e onepaumdtra He e
3acerHata OT TexHuMyecka noBpega wnu oT
OpYyr HegocTaTbK, CBbp3aH C nnatexHarta
ycnyra, 3a KoTo ToM oTroBapsi.

14.8. Cnen nonyvyaBaHe Ha yBEOOMIIEHMETO
no 1.14.5. 6ykea ,6” [NoTpebutensart He noHacs
UMYLLIECTBEHN  Bpean, npousTvyawm  oT
n3nonsgaHe Ha u3rybeH, oOTkpagHaT wnn
HEe3aKOHHO MPUCBOEH NNaTeXeH MHCTPYMEHT, C
N3KNHYEHNe Ha cnyyauTe Korato
MoTpebutenat e gencrean yYpes namama.

14.9. baHkaTa He OTroBapsi HUTO MPSKO, HUTO
KOCBEHO, UMK MO KaKbBTO U Aa € ApYyr Ha4YuH 3a
nonuTMkaTa W npakTUKuTe 3a 3awuTta Ha
AaHHUTE U MHOpMauuATa, BKIHOYUTENHO
npegcrasnsisaila NNYHN AaHHMW,
npegocTaBsHa oT OnpaBomMoLleHnsi
nonssaten npu TbproBuUUTE, YUNUTO CTOKU UMK
ycnyru 3akynysa v nonssa. baHkata He noema
OTroBOPHOCT 3a CbAbPXaHWETO Ha canToBeTe,
BKITIOYMTENHO 3@ KakBaTo WM Ada e pekrnama
N3BbpLUBaHA Ha Tesn canTose, 3a
CbAbpXaHMETO Ha MNPOAYKTU, CTOKM WNn
mMaTepuanu unu ycnyru, HATO 3a KakBuTo U aa
e weTn, 3arybu unuM npuyMHeHn Bpean Ha
OnpaBomolleHns nonseaten wWnu Takuea,
KouMTO MoraT Aa 6baaTt NpUYNHEHN.

BnokupaHe

14.10. baHkata uma npaBo pga ©Onokupa
N3MNOM3BaHEeTO Ha MnaTtexeH WHCTPYMEHT
uwvnm pgoctbna [o nnatexHa cMmeTka no
06EKTUBHU NPUYNHN, CBBbP3aHN CbC:

a) CUrypHoCTTa Ha NnaTeXHUst UHCTPYMeEHT/
cMeTKaTa;

0©) cbMHeHMe 3a HepaspelleHa ynoTtpeba Ha
nnaTeXxeH MHCTPYMEHT/ cMeTKaTa;

B) ynotpeba Ha nnaTtexHuss WHCTPYMeEHT/
cMeTKaTa C uen nsamama,

r) sHauMTenHo HapacHan puck MnateubT Aa
HE € B CbCTOsIHVE Aa U3NbIHM 3a4bIMKEHNETO
CW 3a NnawjaHe - Npv MNaTexHn MHCTPYMEHTU
C npenocTaBsHE Ha KpeauT, He3aBUCUMMO OT
HEroBusi BUA, BKI. OBbpapadT.

14.11. baHkaTa yBegomsiea [lnateua u4pes
YroBOpPEHNTE METOAM 3a KOMYyHMKauus 3a
OGnoKMpaHeTo Ha MNATEeXHUA WUHCTPYMEHT,
CbOTBETHO JOCTbMNA [0 nnaTeXxHaTa cMeTka U
3a NpUYMHUTE, HanoXwnu OnokupaHeTo, npwu
Bb3MOXHOCT npean OnoknMpaHeTo Wnn Hawn-
KbCHO HenocpenCcTBEHO cnef TOBa, OCBEH ako
JaBaHeTO Ha TakaBa WH(opmauus He e
No3BONIEHO nopagu cbobpaxeHus 3a
CUTYpPHOCT WKW C Offeqj CrhasBaHeTo Ha
HOPMATUBHU  W3NCKBaHWUA,  MpPensiTCTBaLLyM
nHdopmupaHeTo Ha NnaTteua.

14.12. bankata pgebnokvpa nnaTtexHus
WHCTPYMEHT WNM O 3amMecTtBa C HOB MO
YCTAHOBEHUS pen B NpUioxnmute obm
yCroBM1s B 3aBUCUMOCT OT BUAA HA NNaTeXHWS
WHCTPYMEHT, crnej KaTto MpuyYnHUTE  3a
OnoknpaHeTo oTnagHar.

14.13. BaHkata no3BonsiBA [JoCTbn Ao
nnaTexHarta cmeTka BefHara cnej  kKaTo
npnunHnTe no 1.14.10 oTnagHat. B cnyyan ye
OrokMpaHeTo € M3BbPLIEHO MO MWCKaHe Ha

16



Tutynaps cmeTtkaTa ce gebnoknpa camo cnep
MUCMEHO nopasaHe Ha nckaHe 3a
aebnokmpaHe oOT TuTynaps wWnuM  U3PUYHO
YMbHOMOLLEHO OT Hero nuue B oduc Ha
BankaTa.

U3OABAHE U MNMOJI3BBAHE HA [OEBUTHU
KAPTU

XV. OCHOBHU NMOJNIOXEHUA

15.1. ebutHata KapTa e npegHasHayeHa 3a
nonseaHe B CTpaHaTa W B 4yxbuHa, 4pes
TepMuHarHuW  ycTponcTea, 0003HayeHn ¢
TbproBckaTa Mapka Ha CbOTBeTHaTa kapTa
kaTto baHkaTa ce 3agbnkasa fa M3NbhHgBa no
HapexaaHe Ha OnpaBoMmoLLeHus nonssartern
cnegHvUTe onepaumu:

15.1.1. nnawaHe Ha CTOKM M ycnyrn u
TerneHe Ha napu B 6pon upes MNOC,;

15.1.2. nnawaHe Ha CTOKM U YCIyrw,
KakTo M npeBod Mexay CMeTKM 4pes
BUPTYyanHu TepmuHanHu yctponctsa NOC;

15.1.3. TerneHe Ha napu B Gpon 4ypes
6aHkomar;

15.1.4. BHacsHe Ha napu B Gpon ypes
b6aHkomaTn Ha Fibank ¢ genosutHa dyHKuuA
Ha TepuTopusiTa Ha CTpaHaTa;

15.1.5. npeBog wmexagy nnaTexHu
CMeTKM M MnawaHe Ha ycnyrn 4ype3 6aHkomat
B CTpaHaTa, nNpuv OCUrypsiBaHe Ha TexHudecka
Bb3MOXHOCT 3a TOBa OT CbOTBETHUTE KapTOBM
oneparopu;

15.1.6. cnpaBoOYHN 1 ApYrY NNATEXHU U
HennaTexHu onepaumu.

15.2. QurntanHaTta/QurutanmsnpaHaTta kapTta e
npegHasHadyeHa 3a nonseBaHe B CTpaHaTa u
Yyy)xOMHa Ha TepMuHanHu yctpouctea (ATM,
MOC), nossongaBaly 6E3KOHTAKTHM onepaunn.
C Hea He wMoraT ga O6baat HapexgaHu
nnawaHva  npe3  WHTepHeT wnu  4pyr
ANCTaHUMOHEH crnocob 3a  KOMyHMKauws,
n3nckeaw, pu3n4eckoTo NpUCHLCTBME  HA
KapTata OCBEH Npu auruTanuaupaHa kapTa
ype3d MOOUNHO NpUNOXeHne Ha BbHLUEH
AOCTaBYMK /B 3aBUMCMMOCT OT TOBa ganwu
KOHKPETHOTO MpuUIioXeHne noaabpxa Tasu
dYHKLMOHANHOCT/.

15.2.1. OnpaBomolieH nonssBaTen  Ha
OvrntannsumpaHa kapta wMoxe pfa 6bae
dn3M4ecKkoTO NUUE Ha YMEeTo UMe e n3gageHa
KapTata Ha nnactuka, a Ha [OurutanHa -
dunsmyecko nuue — TuTynap Ha CMeTKa,
peructpupano ce 3a akTuBHo GaHkupaHe B
MobunHoto npunoxenne ,Mosita Fibank”
cbrrnacHo pega wu ycnosuata Ha OOwwuTte
YyCNoBuSA 3a enekTpoHHO 6GaHkupaHe ,MosTa
Fibank”. durutanuanpaHeTo n non3saHeTo Ha
KapTa 4pe3 MpuoXeHuWe Ha  BbHLUEH

OOCTaBYMK Ce M3BbPLUBA MO ped M YyCcrnosus,
onpegeneHn OT BbHWHUA [OOCTaBYMK W
CbrnacHo Ycnosudata 3a gurutannsavpaHe wu
nonssaHe Ha kapta Ha Fibank npes3
NPUMOXEHMUST HA BbHLWHWM OOCTaBYMUM  —
npunoXxeHMe W  HepasgenHa 4yact  OT
HacToswmuTe O6wm ycnosus. B 3aBMCMUMOCT
oT nogabpxaHata OYHKLMOHAMHOCT,
OnpaBomoLlleHVsaT  nonsBaten  MoXe  fa
OOCTbNMU OO MNPUSIOXKEHMETO Ha BBbHLIHAUS
JoctaBuk 1 4pe3 MobunHoTo npunoxeHue
.MosaTa Fibank”.

15.2.1.1. [JOKONKOTO He € MNOCOYEHO
M3pu4yHO apyro B Ycnosuata no T1.15.2.1.
Knaysmte oT HactoswmTe OOWM ycnoeusa ce
npunaraT W N0 OTHOLWEHWe Ha kapTaTa,
aurmtanuampaHa ypes BbHLLEH
AocTtaBynk.15.3. MukpokapTaTa e
npegHasHadeHa 3a MofsBaHe B CTpaHaTa wu
yyxbnHa  Ha  TepMWUHaNHWM  YCTPOWNCTBA,
no3sonseaLim OEe3KOHTaKTHU onepaumm
/6e3KoHTaKTHM nnawaHua Ha NOC TepmuHanu
U TerneHe Ha napu B 6pon oT BaHkomaTtwy,
KonTo nossonsasat 6e3koHTakTHWM onepauun/. C
Hesa He MoraTt ga 6baaTt HapexgaHu nnawaHus
npes WHTepHeT WM Apyr AUMCTaHUWOHEH
cnocob 3a KOMYHUMKaLMS, n3nckeall
HPM3MYECKOTO NPUCHCTBUE Ha KapTaTa.

15.4. lNo3oBaBaHuATa B HacTtosAwmte OOLWM
ycrosuss Ha ,Kapta“, ,Kaptata“ u pgp., ce
oHacaT Ao Mwukpokapta u pgo [AurutanHal/
AdvrntanusupaHa kapTa BKMOYUTENHO, OCBEH B
cny4auTe, KoraTto U3puyHO € NOCOYEHO ApYro.

XVI. U'3BAABAHE HA OEBUTHA KAPTA

16.1. No nckane Ha Tutynsaps baHkata nsgaea
KbM pasnnawiatenHa cmeTka, BoAeHa Ha
HeroBo ume B [MMB ALl ocHoBHa w/wunu
OONBAHUTENHN AeOUTHU KapTW, KOUTO Morat
ga ©Obgat oT pasnuyeH BuA (TbproBcka
Mapka), B T.4. HAa MMeTO Ha TpeTn nuua
(OnpaBomolleHn nonssartenu), MNOCOYEHU OT
Tutynaps, 3a koeto baHkata, TutynapaTt wm
OnpaBoMoLLEHMAT  nonseaTen  ckiwo4saT
poroop. Kaptata e nepcoHanHa — Ha
dusmyecko nuue, OnpaBomMoLleH nonseaTtes.
Korato KkbM pasnnawiatenHa cmeTka Ha
Tutynaps e usgageHa Kapta, BCUYKM NpaBa U
3aabivkeHua Ha OnpaBomoLleHUs nonssaTen,
npoustndawm ot [oroBopa W HacTosAwwmTe
O6Lww ycnosus, ca BanugHu u 3a Tutynaps.

16.1.1. OnpaBomMoLleHnTe nonssatenu
C U3Non3BaHe Ha JOMbIHUTENHUTE KapTn nvat
npaBo Aa ce pasnopexgar C HanuM4yHocTTa no
cMeTKaTta u/vnu Jo pasMepa Ha oBbpapadTa,
aKo e JOroBOpeH TaKbB.
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16.2. o wuckaHe Ha TuTyndapd, a korato
CbLUMNAT € HEMbIIHONETHO nuue, OT WU CbC
CcbrracMeTo Ha CBOSI 3aKOHEH npencraBuTen,
baHkata uspaea Kapta Debit MasterCard
PayPass kids Ha nMeTO Ha ManoneTHOTO nuue
(oT 7 po 14 rognwHa Bb3PACT), YNNTO 3aKOHEH
npeactaButen € TUTYNAPAT U Ha UMETO Ha
HenbnHonetHo nuue Debit MasterCard
PayPass teen (o1 14 go 18 rogmwiHa Bb3pacT).
Kapta Debit MasterCard PayPass kids ce
n3gaBa KbM CMeTKa B JeBOoBe, MO KOSATO
Tutynap e  3aKOHHUAT  nNpeacTaBuTen
(pogouTten/  HaCTOMHMK), KOWTO onpegens
numutuTe Ha Kaprtata, a Debit MasterCard
PayPass teen moxe ga 6bae usgageHa KbM
CMeTKa B NIEBOBE Ha 3aKOHHWSI NpeacTaBuTen
UNn No cMeTKa B NIEBOBE Ha HEMbIHONETHOTO
nMue, CbC CbMNacueTo Ha 3aKOHHUS My
npeacraBuTen, Kato [gBamarta onpeaensit
nMMuTMTE 3a nonseBaHe Ha Kaptata. C KapTta
Ha wumMeTo Ha OnpaBomMoweH nonaearten
ManoneTHO UM HEMbITHONETHO Nuue Morat aa
ce wusBbpweBat onepauuute no T.1.15.1.1,,
15.1.3., 151.4. n 15.1.6., a npu wu3pn4HO
3a51BEHO MCKaHe CbAbpXKallo cbrnacue Ha
3aKoHWsI NpeacTasuTen, npueto ot baHkarta no
ycTaHoBeHus ped, ¢ Debit MasterCard
Paypass teen moraT ga 6bgat msBbpLiBaHU
nnawaHua B nHTepHet (1.15.1.2.), CbOTBETHO
KapTaTta Mmoxe ga ce gurmtanusumpa (1.15.2.).

16.3. OTHOwWweHuATa Mexay CTpaHuTe BbLB
Bpb3ka C u3gaBaHe Ha KapTa, ycrosusita 3a
HEeMHOTO Mon3BaHe, OTFOBOPHOCTM U NUMWUTU
ce ypexgatr C [JoroBop, npu Kapta Ha
MarnoneTHO nuue, CKIYeH MexXady 3akOHHUS
npegcraBuTen Ha marnoneTHo nuue n baxkara,
a npu KapTa Ha HenbIHOMETEH Mexay
Tutynaps, OnpaBoMoOLLEeHUs MonsBaTten, CbC
CbrriacMeTo Ha 3aKOHHWSA My npeacTaBuTen u
BaHkaTa.

16.3.1. Kbm pgebutHa kapta Ha
nnactuka, Bkn. Kapta Debit Mastercard
PayPass kids u Debit Mastercard PayPass
teen moxe ga 6baAe M3gageHa OONbIHUTENHA
MuKpokapTa. baHkata Moxe pa npegnara
CUITMKOHOBM  TPUBHK, KNoYoabpXaTenu u
ApYyrn akcecoapy KbM MUKpoOKapTuTe no nsbop
Ha TuTtynaps/ OnpasBomolLeHus nonssaTen.

16.4. T[lo uckaHe Ha OpuANYECKO Nuue unm
egHonunyeH Toprosey, (“Tvbproeey” ), Tutynsap
Ha CMeTKa M Ha OCHOBaHWe [OroBop, CKIHOYEH
mexay baHkaTa, TbproBeua M NOCOYEH OT
nocnegHus OnpaBomoLeH nonsearen,
baHkaTa nsgaea KbM cMeTkaTa Ha Tbproeeua
KoprnopaTtuBHM Unn GusHec gebuTtHM KapTn (no-
Hagony camMo ,kapTa”’) Ha UMMeTO Ha
OnpaBomolueHnst nonaseaTten - uM3MYEcKo
nuue. C n3nons3saHe Ha KapTtute,
OnpaBomolleHnTe nosidgaTenn moraT ga ce

pasnopexgaTt C HanM4yHOCTTa MO CMeTKaTta Ha
Tvproseua.

16.5. baHkaTa cu 3anasBa NPaBoOTO Aa OTKaxe
n3gaBaHeTo Ha KkapTa, 6e3 pga nocoyea
OCHOBaHWs 3a TOBa.

16.6. Bcaka kapta, Bkn. [durutanuanpaHa wu
MukpokapTa ce u3gaBa 3aefHO C YHUKaneH
nepcoHaneH  nAeHTUMUKaAUMOHEH  HOMep
(MWH), konTo npegctaensaBa koMbuHaums OT
YeTupu uudpn 1 crnyxmn 3a ngeHtnduumpaHe
Ha OnpasomoLLeHuns nonssaTten npv
M3BbPLIBAHE  Ha  ornepauum  CbrMacHo
HacToswmuTe O6wm ycnosus. NMNH-bT 3a Bcska
KapTa ce reHepvpa aBTOMaTWU4HO, KaTo A0
npegaesaHeto My Ha  OnpaBomMoLieHusi
nonssaten, baHkaTa ocurypsiBa 3anassaHeTo
My B TanHa.

16.7. baHkaTa cbxpaHsBa M oOcurypsiea Ha
pasnonoxeHue Ha OnpaBomoLLeHus
nonaseaTen 3a nonydasaHe kaptata u MH-a
KbM Hesl B MPOAbLITIKEHWE Ha LIecT meceua oT
Jatata Ha wusgasaHeTo K. B cnyyan ude
KapTaTta He oboe nosnly4YyeHa oT
OnpaBomoLleHns nonsBaten B TO3U CPOK,
kapTtata n NMNH-bT KbM Hes ce yHULLOXaBaT.

16.8. Kaptata wu T[IMH-bT KbM Hes ce
npegocTaBAT nMYHO Ha OnpaBomoLlLeHus
nonseaten, a npu kapta Debit MasterCard
PayPass kids — Ha 3akoHHMA npeAcTaBuTes Ha
nmueto (Tutynaps Ha Cwmetkata). MAH-bT
MOXe Oa Gbae MPOMEHSIH MO BCAKO Bpeme OT
OnpaBomoLLeHus nonssaTten c HOBO
3HayeHne, WU3BECTHO CaMO Ha  Hero,
nocpegctBoM  GaHkomaT  Ha BaHkaTa,
WHCTanupaH Ha TepuTopusiTa Ha ctpaHaTta.

16.8.1. B cny4ain 4ye OnpaBOMOLLEHUAT
nonseaten 3abpasu ceos [MWMH, no Heroeo
uckaHe baHkaTa msgaBa HoBa kapTa C HOB
MMH wn mm npegasa Ha OnpaBOMOLLEHNS
nonssaten B cpok Ao 10 paboTHW OHW nNpu
cnasBaHe Ha pepa no 1.16.6, 1.16.7. n 1.16.8.
OT HacTtosawmTe O6wm ycnosud. 3a usgaBaHe
Ha HoBa kapta ¢ HoB [IMH Tutynapsr
3annawa Ha baHkata Takca cbrnacHo
TapudpaTa.

16.9. Tllo cbobpaxeHuss 3a CUrypHOCT
OnpaBoMoLLEeHNAT nonssaTen e AMbXeH Ja ce
nognuwie ¢ XMMukarn Ha yKasaHOTO MACTO Ha
rbpba Ha kapTaTta Ha nnactuka npu HEemHOTO
nony4yasaHe.

16.10. KapTtute, mspgasaHm ot baHkaTa, ca
npeaBapuTeNHO BKIKOYEHM B Mporpamute
MasterCard SecureCode n Verified by VISA,
cnopea BuAa kapTta, npeanarawiy no-curypHa
cpega  3a  pasnnawaHus B UHTEPHET U
ocurypenn ¢ 3D nmapona 3a BCsika KOHKpeTHa
TpaHcakuus (C nocoYeHa cyma u nonydaren).
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3D naponata € YyHuKaneH, egHOKPaTHO

BanuaeH Kon, KOWTO CIy>Xu 3a
yaocToBepsiBaHe WAEHTUYHOCTTa Ha
OnpaBomoLLeHus nonsearten n

noTBbpXKA4aBaHe Ha nnaTexHata onepaums.
3D naponata ce goctass Ha OnpaBoMOLLEHMS
nonsegaTten 4pes3 Fibank Token kato ce
ckaHmpa QR kog no pega v ycnosudta Ha
O6wmnte ycrnoBus 3a enekTpoHHO GaHkupaHe
.Mosita Fibank” nnn ypes SMS croblyeHne o
pernctpmpaHusa B baHkata Homep Ha mobuneH
TenedoH Ha OnpaBomMoLLeHNs nona3eaTten.

16.10.1. BaHkaTta He HOoCKU
OTFTOBOPHOCT B Cny4ah 4Ye CbOTBETHUAT
AOCTaBYMK Ha YCNyrn He OcuUrypu npegaBaHeTo
unu He npegage B cpok SMS cbobuieHneTo,
KakTo W B CnydauTe, Korato nopaauv
obcTosiTencTtBa, HesaBucelwn o1 baHkaTta
(cnupaHe Ha enekTpo3axpaHBaHe, nunca Ha
Bpb3Ka C MHTEPHET, NOKpUTME Ha MobunHaTta
Mpexa, 3emeTpeceHuss u gpyrm 6eacTteus u
hopCMarkopHU obcToqatencrea), SMS
CbOOLLEHMETO/OPYro eNeKkTPOHHO CbOoOLEeHne
He Obae u3npaTeHo, CbOTBETHO MOMy4YeHO OT
OnpaBomolyeHnss nonseaten. baHkata He
HOCW OTrOBOPHOCT 3a BpeauTe, NpUYNHEHU OT
aencrTeuaTa/be3nencTBmsata Ha TpeTu nvua,
Kakto ©n  npu norpewHo  nogageHu,
HeaKkTyanuampaHmu oT OnpaBomMoLLeHust
nonseaTten AdaHHW, Kato HoOMep Ha MobuneH
TenedoH 1 gp. AKTaynusaumsi Ha HOMep Ha
MobuneH TenedoH Moxe ga 6bae HanpaBeHa
ocBeH B 6GaHKOB O(umC M OT pasCTosiHME MO
pega Ha OOwWMTe ycnoBus 3a ENEKTPOHHO
6aHkupaHe ,MosTa Fibank”.

BanungHocT Ha KapTaTa

16.11. CpokbT Ha BanMOHOCT Ha Bcsika OT
n3gageHnTe KbM CMeTKaTa KapTu Ha nnacTtuka
€ N3nMcaH BbpPXy KapTaTa, CbOTBETHO BbPXY
abpKaTens Ha MUKpokapTaTa M M3Tuya B Kpasi
Ha NocoveHus Mmecel/rognHa.

16.11.1. Tlpn wu3TMyaHe cpoka Ha
BanWAHOCT Ha KapTa Ha nnacTuka, KOSiTo He e
nsgageHa kato MukpokapTta, baHkata usgasa
cnyxebHo HoBa kapTa. He no-paHo ot 10
(OeceT) AHM npegu U3TMYAHETO Ha CpoOKa Ha
BanuAHOCT Ha kaptata, OnpaBOMOLLEHUST
nonssaTten Moxe Aa Mofy4u HoBaTa Cu KapTta
B baHkaTta. Ako TUTynapsT He xenae ga 6bae
n3gageHa HoBa KapTta, TOM cregBa  Ada
yBegomu baHkaTa 3a TOBa B nucmeHa dopma
He no-kbcHO oT 30 (TpuaeceT) AHWM nNpeau
jatata Ha M3TU4yaHe Ha Ccpoka Ha BanuaHocT
Ha kapTaTta. baHkaTta cu 3anasBa npaBoTO Aa
He NOAHOBM BCsKa OT uM3gageHuTe Mo
cMmeTkaTa kapTn 6e3 ga coum MOTUBM 3a TOBA.

16.11.2. Tpn n3TM4aHe Ha cpoka Ha
BanWAHOCT Ha [JOMbIIHUTENHA MUKPOKapTa,
Tutynsapat crnegBa  pga  nopjage  HOBO
3asBneHve 3a wusgasaHe. [lpn M3TMYaHe Ha
cCpoka Ha BanuaHocT Ha [urntanHa kapTa,
cbllata He ce MOAHOBSBA. CpokbT Ha
BanuaHocT Ha [urutanuanpaHata kapTa, C
N3KINIOYeHNne Ha gurutanusupaHaTa  4pes
BbHLIEH [JOCTaBYMK KapTa ce nogHoBsiBa
aBTOMaTUYHO CbLOOpA3HO BanWAHOCTTa Ha
KapTaTa Ha nnactuka. urntanusmpaHarta ypes
BbHLIEH [JOCTaBYMK KapTa ce nogHoBsBa
cbobpa3Ho nocoyeHoTo B YcnosuAta 3a
aurntanusvpaHe 1 MornsBaHe Ha KapTa Ha
Fibank npe3 npunoxeHns Ha  BbHLIHK
AocTaBynLn.

16.12. iImeTo Ha OnpaBOMOLLEHNA non3BaTen
no OOKYMEHT 3a CaMONUYHOCT (n
HaMMeHOBaHNETO Ha Tbproeeva npm
KoprnopaTtuBHute ebutHM KapTn), HOMEpPBLT Ha
kKaptata (Wnun nocnegHute 4 umdpn — npu
MUKpOKapTa) 1 gaTtata Ha U3TM4yaHe Ha cpoka
Ha BanMOHOCTTAa W Ca W3NUCaAHU BBbPXY
nuuesaTta n cTtpaHa. [lpu npomsiHa B UMETO
OnpaBoMoLLEeHMAT nonseaTten € AnbXeH Aa
nogage MckaHe 3a npewsgaBaHe Ha kapTaTa,
KaTo 3annaTu Takca cbrnacHo TapudaTta.

16.13. KapTtata e cobctBeHocT Ha baHkata u
OnpaBOMOLLEHUAT non3eBaTen € AMbXeH npu
N3TU4aHe Cpoka Ha BanMAHOCTTA W MMM MNpu
npekpaTtsaBaHe Ha [loroBopa ga A BbpHe Ha
BaHkaTa.

16.14. baHkaTa cnykebGHO akTMBMpa KapTaTta
cneg npepasaHeto M Ha OnpaBomolLeHus
nonssaTen.

XVII. NNATEXHU OMNMEPALNU C KAPTATA

17.1. Kaptata ce wnsnonsesa camo fNYHO OT
OnpasomolleHna nonssaTten. Kaprtata He
MOXe [fda ce 3aema, NpexBbpns unv ga ce
npegocTaBsa Ha TPeTU Nuua No KakbBTO U Aa e
Apyr HauvH. HomepbT Ha KapTtaTta usobpaseH
BbpXYy NuueBaTa n cTpaHa, He Tpsibea ga 6bae
cboblWaBaH Ha TpeTn nuua, OCBEH npwu
onepaumm no 1.17.5.

17.2. KapTaTta JaBa npaso Ha
OnpaBomolleHnst nona3eaten 3a 0Ges3HanuyHo
nnawaHe Ha CTOKM M YCryrn B CTpaHaTa U B
YyXOMHA B pPEXUM OHMarMH UM B PEXUM
odnaH nNpu TbProBUM, Ype3 TepMUHAIHK
ycTponctBa 0603Ha4YeHM CbC 3Haka Ha
CbOTBETHAaTa kapToBa oOpraHu3auus, a 3a
OurntanHa/Qurutanusvpana KapTta "
MukpokapTa 4pe3 TepMWHanHW YCTPOWCTBA,
nossonsBaw Ge3KOHTAKTHU onepaumm / BK.
TerneHe Ha napu B 6pon oT 6aHKOMaTW, KOUTO
nossonaBaTt 6€3KOHTaKTHW TpaHcakuun/.
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17.3. Tlpn wunsnonssaHe Ha Kaptata 3a
nnawaHe Ha CTOKM n ycnyrm
OnpaBoMOLLEHNAT Mon3BaTen € AJTbXeH,
npeau ga NnoTBbPAM onepauusTa, aa ce yBepw,
Yye cymaTa 3a nnaliaHe e KOpekTHa.

17.4. MNpw nnawaHe ¢ 6e3koHTaKTHa KapTa Ha
NMNOC B TbproBckuTe 0bekTn B cTpaHaTa U B
yykbrnHa, ob6o3HaYeHn CbC 3Haka Ha ycnyraTa
PayPass, CbOTBETHO payWave (3a
Mwukpokapta, [OurutanHa/ durntanuaupana
kapTa — PayPass), nnawaHeTo moxe ga 6bvae
HapegeHO W 6e3KOHTaKTHO, KaTo KapTarta/
MobunHoTto YCTPONCTBO ce ponupa/
gobnmxkasa 0o MOC  ycTponcTBoTO
(6e3KoHTaKTHO NnaLlaHe).

174 1. KoraTto 0Ee3KOHTaKTHOTO
nnawjaHe e no opobpeHute oT
MexayHapogHaTta KapToBa opraHusaums
nMMnTH 3a cboTBeTHaTa CTpaHa,
HapexgaHeTo ce npuema obuyanHo 6es
BbBexgaHe Ha [MH w/wvnu nognuc BBbPXY
AOKYMEHTa 3a M3BbplUeHaTa onepauus, Kato
MOXe Aa 6bae M3NBIHEHO U B peXnum odonanH.

174.2. KoraTo 0e3KOHTaKTHOTO
nnaLiaHe e Hag opobpeHns oT
MexayHapogHaTta KapToBa opraHusaums

NMMUT 3a CbOTBETHaTa CTpaHa, HapeXXgaHeTo
ce npuMemMa W U3MNbIHSABA OHNAWMH [0
onpegeneHnTe 3a kaptata NMMMUTK 3a TerneHe/
nnawaHe cbrnacHo 1.17.15., cboTBeTHO 17.16.
OT HaCToAWMTE YCMOBMS, KaKTO W npwu
ycrnoBusita Ha T.17.5.

17.5. C wusnonseaHe Ha Kaprtata Ha
TEPMWHANHO YCTPOWCTBO, BKM. GE3KOHTaKTHO,
a B cnyyaute npuv KOUTO TEPMUHANHOTO
YCTPOMCTBO O M3NCKBA - N C BbBEXAAHETO Ha
NMAH w/vwnn c nonaraHe Ha noanUc BBLPXY
AOKYMEHTa 3a onepauusita, CbOTBETHO MNpwu
3annawiaHe Ha CTOKM MMM ycryru npes
WHTEPHET - C U3NUCBaHe Ha MMEeTO CUu, Homepa
Ha KkapTaTa W cpoka Ha HeWHaTa BanuOHOCT
(Npn KapTM Ha nnacTuka), BKMIOYMTESTHO KOA
CVC2/CVV2/ 3D napona, OnpaBoMOLLEHUAT
nonsearten ce ngeHtTuguumpa 1 yaoctoeepsiea
aBTEHTMYHOCTTAa Ha CbOTBETHaTa onepauus,
cymaTa u nonydvatens, gasa Cbrnacueto cu u
Hapexaa Ha baHkata ga A u3NbnHW, KOETo
6esycnosHo ro o6BbP3Ba C nocneanunTe, KaTo
Bankata He oTroBapsas 3a BpeauM MM
NpPONycHaTX NOM3n OT U3MbJIHEHMETO .

17.6. 3a wusBbpwBaHe Ha OGE3KOHTAKTHU
onepaumm ¢ OdurutanHa/OurntanusvpaHa
KapTa € Heobxoaumo MoBUAHOTO YCTPOMCTBO
Aa e cBbp3aHo C WHTepHeT. [lpu nunca Ha
WHTepHeT Bpb3ka baHkaTa npepoctaBsa Ha
OnpaBomoLLeHnsa nons3eaTtes Bb3MOXHOCT Aa
M3BbLPWKM NUMUTUPaH 6Hpor nnawaHua c
OurutanHata/durutannanpanara kaprta, cneg

n3yepnBaHeTO Ha KOWTO, MnawaHusa moraT Ada
ce Wu3BbpWBAT CamMO cfej CBbp3BaHe Ha
Mo6BUnHOTO YCTPOMCTBO C MHTEPHET.

17.7. Nluue, npyvemallo nnawaHnsa ¢ KapTu Ha
MOC ycTponcTBO, Ype3 KOeTo ce U3BbpLIBa
nnawiaHeTo, MOXe Oa OTKaxe M3rnon3BaHeTo
Ha KapTaTa B crny4yai Ha:

17.7.1. HeBanngHocT Ha KapTaTta;

17.7.2. HecbOTBETCTBME Ha noanuca
BbpXy KapTaTta ¢ nognuca Bbpxy OOKYMeHTa
3a onepaumsta UM OOKYMeHTa  3a
CaMOMWNYHOCT, UMM Nnunca Ha MOAnUC BbPXY
KapTata (npu KapT¥ Ha nnactuka);

17.7.3. oTka3 OT CTpaHa Ha
OnpaBomolleHns nonseaTen fa npegcrasu
OOKYMEHT, noTBbPXAaBaLL HeroBaTta
CaMOSIMYHOCT, UMW KOraTo YCTaHOBW, 4e
HeonpaBoOMOLLIEHO nuue uanonssa Kaprtara;

17.7.4. HEBb3MOXHOCT Aa ce Momny4u
noTBbPXAeHne 3a N3BbpLLBAHE Ha
onepauusaTa;

17.7.5. CbMHEHMe 3a HeucTUHcKa unu
nognpaeeHa KapTa.

17.8. Kaptata MOXe pfa ce wusnonsea 3a
TerrneHe Ha napum B Opon M Mo crnegHuTe
HaumHu: (cash advance) OoT onpaBOMOLLEHUTE
3a ToBa OaHkmM B cTpaHata u B 4yxbuHa, 3a
KapTn, ob603Ha4YeHN C TbProBCKUTE Mapkn —
Maestro, VISA Electron, V PAY, Debit
MasterCard, VISA Business Debit wnnn
MasterCard Business Debit (3a MukpokapTta u
OurutanHata/durimtannsanpaHata kapta —
caMO Ha TepMuHanu npuemawy 6e3KOHTaKTHU
nnawaHMa u 3a kapTu, 00603HayeHn cC
Tbproeckute mapkun Maestro n MasterCard),
unn (cash back) B TbproBcku o0ekTn B
CTpaHaTa, M3BbpLBalLM Tasu ycnyra, cnea
aBTOPM3aLMA Ha TEPMWUHANHW YCTPOWCTBA Ha
TepuTopusiTa Ha CcTpaHata W B 4yxOuHa,
o603Ha4YeHn C ropeonucaHuTe TbProBCKU
MapKu (3@ Mwukpokapta n [urutannarta/
AvrntanusupaHata kapta — caMO Ha
TepMuUHanu npvemMaim GEe3KOHTaKTHU
nnawaHMa u 3a kapTu, 006o03HayeHn cC
Tbproeckute mapkn Maestro n MasterCard).

17.9. baHkatTa npuema [[a WU3BbpLIBA
nnawaHua npu ycrioBusitTa Ha [OroBOpeH
oBbpapadT, ako ToBa € U3PUYHO YrOBOPEHO
Mexgy CcTpaHuTe B OTOEeneH  [[OoroBop.
MnawaHndarta ce m3BbpLBaAT 4O pasMepa Ha
yroBopeHns  osbpgpadpt no CwmeTkaTa
He3aBMCMMO OT Bpos Ha n3gageHuTe KbM Hes
Kaptm, B T.u. Mwukpokaptn, gurutanHu/
OnrMTanmampaHm kapTu.

17.10. OBuyanHMAT cpok, B KouTo bBaHkaTa
3agbikaBa CmeTkata, e oo 1 paboTeH fgeH
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cnen M3BbpLUBaHE Ha onepauns B cTpaHaTta u
0o 10 KkanengapHu gHW cnepf M3BbpLUBaHE Ha
onepauusi B 4ykbuHa, B 3aBUCUMOCT OT B1Aa U
MACTOTO Ha M3BbpLIBAHE Ha KOHKpeTHaTa
onepauusa. BbvamoxHo e CmeTkata ga 6bae
3agbiDKeHa M B Opyr, MO-AbITblI CPOK, B
3aBMCUMOCT OT MOMEHTa Ha MNocCTbMNBaHe Ha
MckaHeTo 3a Nnaw@aHe oT  GaHkaTa,
obcnyxeawa nuueTo, nony4aren Ha
nnawaHeto. Onepauusita ce oTpassiBa Mo
CmeTkaTta C Banbop JaTata, Ha KosTO
nnawiaHeTo e HapeaeHo oT OnpaBOMOLLEHUsI
nonssaTern.

17.11. Ha 6ankomatm Ha Fibank morat pa
Obaat BHaAcAHM 6aHKHOTM B fieBoBe (MOHETU
He ce npuemart) 0o onpeneneHuTe ot baHkaTa
nMMUTM cbrnacHo T1.17.15. oT HacTosAwuTe
O6ww ycnosus.

17.11.1. Cymata ce oTpassiBa B
HanM4yHOCTTAa B HaW-KpaTbK CPOK creq
onepauusTa U ce ocyeToBoasaBa no CmeTkaTa
C BanbOp faTaTa Ha onepauusTa, Kato npu
BHacsiHe NO CMeTKa BbB BanyTta, pasnnyHa ot
neesoBe, ce u3BbpLBa OobMsHA MO peda Ha
T.17.14. o1 HacTosawmTe O6LM ycnosus.

17.12. baHkHOTK, oTAeneHn npn obpaboTka Ha
BHOCKA KaTO HEUCTUHCKM UNW npenpaBeHu, ce
3agbpxaT oT baHkata 3a npoBepka, KaTo
cymaTta Ha BHOCKaTa Ce HamansiBa C TsixHaTa
CTOMHOCT. AKO crnep nposepkaTa ce yCTaHOBMW,
ye 3aabpxaHuTe OaHKHOTM ca BanugHw,
TAAXHaTa CTOWHOCT ce kpeguTnpa no CmeTkarta.

17.13. MNoBpeneHn H6aHKHOTN He ce Mpuemar,
KaTo ce BpbLlaT aBTOMaTtM4yHO OT BaHkomarta
npegn  MNpuKnioYBaHe  Ha  onepauuaTa,
CbOTBETHO BHOCKaTa Ce HamansBa C TaxHaTa
CTOWHOCT. C BbBexaaHe Ha MAH,
OnpaBomMoLLeHUAT nonseaTten MnoTBbpPXKAaBa
OKOHYyaTenHata cymMa Ha BHOcKaTta, uanucaHa
Ha ekpaHa Ha 6aHKkomaTa W nosyyeHuTe OT
Hero BbpHaTW GaHKHOTW, B cry4anl 4e uMma
Taknsa

17.14. Tpu wn3BbLpWBaHe Ha onepauus BbB
BanyTa, pasnuyHa oT Banytata Ha CmeTkara,
baHkaTta wu3BbpwBa 0OMsHA, KaTo npunara
obmMeHHusa kypc Ha MNB Al KbM MOMeEHTa Ha
3aabikaBaHe/ 3aBepsiBaHe Ha CmeTkata. [MNpu
TpaHcakumm B 4YyxbuHa cymaTta @ ce
npeesanytMpa B CymMa Ha CeTb/IMEHT BbLB
Banyta U No Kypc cboTBeTHO Ha VISA wnn
MasterCard, cnopen suga Ha Kaptarta, cneq
koeTo BbaHkaTa KOHBepTMpa Taka noryvyeHaTta
cyma BbB Banyta Ha CmeTkarta, kaTto npunara
obmMeHHusa kypc Ha MNB Al KbM MOMeEHTa Ha
3agbinkaBaHe/ 3aBepsiBaHe Ha CmeTkaTa.

3a Bcsika TpaHcakums ¢ Kapta Tutynapart
3annawa Takca cbrnacHo Tapudarta, ¢ KOSTo
BaHkaTta cnyxebHo 3agbmkasa CmeTkaTta my.

17.15. OnpaBOMOLLEHUAT Non3BaTen Moxe Aa
n3BbpLUBa Oe3HaNU4HK NnawaHnsg, ga Ternu u
BHacsa napw B 6pon ¢ KaptaTta o pasmepa Ha
onpegenennte ot baHkata nuMMTM 3a egHa
caenka, 24 yaca, 3a cegem nopeaHu OHM 1 3a
MakcumaneH 6por onepauuMm 3a CbOTBETHUSA
nepyod (NMuUMMTM 3a TerneHe/ nnawaxe/
BHacCsiHE), KakTo M cbobpasHo pasmepa Ha
NMOKPUTMETO MO CMeTKaTa W paspeLleHust
oBbpApadT, ako UMa TaKbB.

17.15.1. baHkata mMOXe ga npomeHs
eQHOCTpaHHO onpegeneHnte 3a KaptaTa
nummutn no T.17.15., 3a koeTo He3abaBHO
yBegomsiBa Tutynsps 4pe3 obsiBABaHe B
GaHKOBMTE CW CanOHM WM HA WHTEpHeT
cTpaHunuaTa cv Ha agpec www.fibank.bg nnu
no Apyr NOAX0oAsL, HAYMH.

17.16. Jlumntnte no 1.17.15., onpegenenn 3a
Kaptata, morat ga 6baaT MPOMEHSHW MO
uckaHe Ha TuTynapa usMmexgy enHo oT
onpegeneHnte ot baHkata HMBa OT nUMUTMW.
Mpn npomsiHa Ha NUMUATM MO WUCKaHe Ha
Tutynaps, nocnegHuaT 3annawa Ha baHkaTa
Takca cbrnacHo TapudbaTa.

17.16.1. OBU4anMHUAT CPOK, B paMKuTe
Ha koMTo BbaHkaTa n3nbNHsABa UHCTPYKUMUTE
Ha TuTynapsa 3a NpoMsiHa Ha NapameTpu Ha
KaptaTa, e 0o 5 paboTHu gHu.

17.17. TuTynapaT e AnbXeH Aa nogabpxa
NOCTOSAHHO no CwmeTkaTa MWUHMManeH
HEeCHMXXaeM OCTaTbk B pasMep CbrhiacHo
TapudpaTa. NnawaHusa ¢ Kaptata morat ga ce
n3BbpLUBaT camo no pasmepa Ha
HanW4yHOCTTa, HamManeHa C MUHUMaNHUSA
HECHM)XaeM oCTaTbK.

XVIIl. MIPOCPOYEHU NMNALLAHUA

18.1 Tutynsapat n OnpaBoMOLLEHUTE OT Hero
nuua nmaTt npaBo Aa M3BbpLUBaT onepaumm c
KapTaTta, B T.M. Ourntannata/
AdvrntanuavpaHata kapta W MUKpokapTaTa,
camMO [0 pasMepa Ha HanuMyHocTTa Mo
cMmeTkaTa (KpeAWTHOTO cango, PecneKkTUBHO
paspelleHnsa oBbpAapadT, ako MMa TakbB),
HamaneHa C  MUWHUMANHUA  HEeCHMXaem
octaTbK. [MpyM HagxBbpnsiHe Ha HanMYHocTTa
no cmeTkaTa, He3aBUCMMO OT NpuYMHaTa 3a
ToBa, TuTynapat e AnbXeH HesabaBHO pAa
noracn cymata, C KOATO € HagxBbplieHa
HanU4yHoCTTa, B NPOTUBEH cny4dan TuUTynapsT
3annawa Ha baHkaTa Bbpxy HagBULLEHMETO 3a
AHWTE Ha npocpoyve HakasaTenHa nuxea 3a
HepaspeLlleH oBbpapadT (cBpbXxoBbpApadT) B
pasmep, cbrnacHo TapudgaTta, cuMTaHo OT
AaTtaTta Ha hopMMpPaHETO My.
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18.2. B cny4vau ye Tutynapsat/
OnpaBoMOLLEHUAT Mon3BaTen He U3NbIHU
KOeTO M [a e CBOoe 3aAb/IKeHue Nno gorosopa
3a kapTta, pecn. [OroBopa 3a AOMbIHATENHa
kapta 1 HacToswmte OOWM ycnosus B
onpefeneHua 3a ToBa cpok, baHkata wuma
npaBo He3abaBHO:

18.2.1. pa cbbepe cnyxebHo, 6es
cbaebHa Hameca, MO peda Ha HacToswwuTe
o6LN YyCNoBMS AbIMKMMUTE N CYMU OT BCUYKM
CMETKM, B T.M. U AEno3nTHM Ha TuTynsps
uwvnm  OnpaBoOMOLLEHUTE  Mon3BaTtenn B
baHkaTta, 3a KoeTo C noanucBaHeTO Ha
[HoroBopa, pecn. [loroBopa 3a gonbiHUTENHA
kapta Twutynapst, pecn. OnpaBomMoLleHUTE
nonseaTenu gaesaT U3PUYHOTO CU Cbrnacue.

18.2.2. pa 6nokupa BCWUYKM M3ganeHu
kbM CwmeTkata Kaptn (Bkn. MukpokapTy,
Ourutanun/ Qurutanusnpann kaptn); Kaptute
ce gebrnokupat no monba Ha Tutynaps cneq
noracsiBaHe Ha MPOCPOYEHUTE 3a4bIKEHUNA Y
3annawiaHe Ha Takca cbrnacHo Tapwudara.
baHkaTta nma npaBo ga gebnokupa Kaprtarta
CNyXebHO npu U3NbIHEHWE HA rOpPHUTE
ycrnoBsusi; ako B AadeHuss oT baHkata cpok
TUTynapsaT HEe norac BCUYKM CBOU M3UCKyeMMU
3agbikeHns, baHkata wuma npaBo fa
aeaktneupa nsgageHute keM Cmetkata Kaptu
W pa npegnpveme HesabaBHM OeWCTBUA 3a
NPUHYOUTENHO CcbbupaHe Ha ObIKUMUTE
CyMWU, BKITOYUTENHO No cbaebeH pen.

XIX. 3AOBIDKEHUA HA TUTYNAPA/
ONMPABOMOLWLEHWA TON3BATEN MNPU
NON3BAHE HA OEBUTHA KAPTA

19.1. Tutynapat/ OnpaBoMOLLEHNAT
nonssaten ce 3agbiKasa:

19.1.1. ga nasn Kaptata/MobunHoTo
yctponcteo (Npu OdurntanHa/OurmtanuavpaHa
KapTa) C rpmxaTta Ha 4obbp CTOMaHWH 1 aa s
nonsega camMO JfIMYHO, B CbOTBETCTBME C
yCroBusiTa 3a HEMHOTO M3gaBaHe U Mon3BaHe
npu cnasBaHe MepKATE 3a CUTYpPHOCT MU
npeaBmaeHoTo B HacTosAwmTe O6WM ycnosus,
a 3a AvrutanuanpaHata KapTa n
npegsugeHoto B O6wute ycnosua 3a
non3eBaHe Ha enekTpoHHo 6aHkupaHe ,MogdaTta
Fibank®;

19.1.2. pa ocurypsiBa nokputue 3a
noracsiBaHe Ha 3agbikeHusiTa no CmeTkara,
BKIIOYMTENHO ypes npegocTaBeHnst
oBbpApadT, ako UMa TaKbB;

19.1.3. HeszabaBHO pga yBegomu
nnucmeHo baHkata B crnydai Ha HacTbnBaHe Ha
KakBuTO M Ja € TnMpoOMeHM B [JaHHWUTe,

CbAbpXawn ce B Ooroeopa u gorosopa 3a
OONbIHUTENHa KapTa,

19.14. pa vyeBegomsiBa He3abaBHO
BaHkaTa npu HacTbnNBaHETO Ha CbLOUTUS,
KOUTO cb3gaBaT oOOeKTMBHA HEBBb3MOXHOCT
WA NOCTaBAT NOoA CbMHEHME MO KakbBTO U Aa
€ HayMH BbB3MOXHOCTTA My Ja M3NbiHsBa
3agbikeHuaTa  cum no  [loroBopa, pecn.
[oroBopa 3a JdonbnHUTENHa KaptTa U
HacToswmTe O6LWM ycnoBus;

19.1.5. ga npeacrtaBa nNpu MNOUCKBaHe
oT baHkaTa BcAkakBa WHGoOpMaUMs WU
OOKyMeHTaumd, HeobxoguMma 3a Luenute Ha
©aHKOBWUSA KOHTPON.

19.2. OnpaBOMOLLEHUAT NoN3BaTen e AbXeH
Oa npegnasea KapTtaTa OT orbBaHe, cyynBaHe,
JemarHetTusanpaHe U1 gpyrm  MexaHuU4Hu
nospeau.

19.3. OnpaBoOMOLLEHUAT Non3BaTen e AbXeH
4a npegnpuemMe BCUYKU pasyMHU OENCTBUA 3a
3anasBaHe nepcoHanuMsMpaHuTe cpeacTea 3a
curypHocT Ha KapTtaTta kaTo:

19.3.1. oTroBopHO CcbxpaHaBa KapTtara,
cboTBeTHO Mwukpokaptata (npu [durutannal/
OurntanusumpaHa kapta —  MobunHoTto
YCTPOWCTBO) C rpwxaTta Ha Ao6bp CTOMaHWH,
KaTo npegnpueme BCUYKUM HEOOXOAMMU MepKu
cpeLy nospexgaHe, YHVLLOXaBaHe,
3arybsaHe, noanpaesiHe, OTKpagBaHe wnn
n3non3saHeTo W/My no Apyr HernpaBoMepeH
Ha4uH, pasnuyeH OT yCroBusTa 3a n3gaBaHeTo
n.

19.3.2. nasm B TarHa cBos [MMH nu
B3eMa BCUYKM HEOOXoaMMW MepKn cpeLly
y3HaBaHETO my/ oT TpEeTn niua.
OnpaBoOMOLLEHMAT NoM3BaTen € ANTbXeH Aa He
cbxpaHaBa ceosl [MNH/ no HauuH, KOWTO faBa
Bb3MOXXHOCT 3@ yY3HaBaHeTO My OT ApYrv nuua,
BKITIOYMTENHO [da He Tro 3anucea BbpXY
Kaptata/MoOBGUIHOTO YCTPOMCTBO WAN BBPXY
KakBaTo M da € Bell, KOATO HOCU 3aefHo C
Kaptata/Mo6GUnHOTO YyCTPOMCTBO, OOpPM U B
pa3bbpkaH pea. N3b6paHusat oT
OnpasomolueHusa nonssaten NNH He Tpsbea
Ja Cce CbCTOM OT JleCHO ycTaHOoBUMA
KombuHaums (kato TenedoHeH Homep, AdaTa
Ha paxgaHe, perucTpauMoHeH Homep Ha
asTomobuna v ap.).

19.3.3. na3u B TanHa ceoa CVC2/CVV2
KoA4 (Mpu KapTu Ha nnactuka) u Homepa Ha
CBOSITA KkapTa, KaTo He rM npegocTtaBs Ha
TpeTn nuua, OCBeH 3a uenute, NOCOYeHU B
T.17.5, B cnyyamte KoraTto Te3an [JaHHW ce
nmamckeaTr, 3a gda 6bae  nOTBbPAEHO
nnawjaHeTo.

22



XX. OTroBoPHOCTH, CBDBLP3AHU C
M3NON3BAHE HA OEBUTHA KAPTA

20.1. baHkaTa He OoTroBaps Nno KakbBTO U Aa e
Ha4YnH 3a caoenkute, no KOUTO
OnpaBomoLLeHVsaT  nons3eaTten  M3BbpLUBa
nnawaHus ¢ uanonseaHe Ha KaptaTta.

20.2. Tpwn HeunsnbIHEHME Ha 3agbIDKEHMSATA
cn kbM BaHkaTa BbB Bpb3ka C MOMN3BaHETO Ha
Kaptata TuTynapar He Moxe [[a npasu
Bb3paXKeHns, OCHOBaHM Ha OTHOLLEHMATa MY C
TpeTn nuua.

20.3. BaHkaTa He oTrosaps npwm
HeocHOBaTeNneH OTka3 Ha TpeTun nuua Aa
npyemat nnawaHua c¢ Kaptata wunu ako
nHMUMMpaHo ot OnpaBoOMOLLEHUS non3saTtern
nnawaHe He Moxe ga Obae M3BbLPLUEHO C
KapTata no TexHu4yeckn, KOMyHUKaLMOHHN UIu
APYr1 NPUYNHK, U3BBH KOHTpora Ha baHkaTa.

20.4. N3nonseaHeTo Ha KapTa ¢ n3tekbn Cpok
Ha BanuaHOCT, Ha BnoknpaHa unu noanpaBeHa
KapTa, e 3abpaHeHO 1 MOXe Aa NoCnyXu Kato
OCHOBaHVe 3a TbPCeHe Ha rpaxgaHcka n/mnm
HakasaTenHa OTrOBOPHOCT No cbaebeH pen.

20.5. Tutynapar oTroBapss 3a  BCUYKK
3a4biKeHus, dopMuMpaHM BbB Bpb3ka C
n3gaBsaHe 1 Non3eBaHe Ha BCUMYKM U3gagdeHu no
CmeTtkata My Kaptn, a OnpaBomMoLEeHUAT
nonsesaTen npvema ga oTroBaps COnvaapHo C
Tutynapss 3a BCUYKM CYyMW, AbIMKUMK Ha
baHkaTta, npousTMyawKM OT nnawaHuMs ¢
nsgageHata kbm CmeTkaTa [AOMbiHUTENHA
KapTa.

20.6. baHkaTa He HOCM OTFOBOPHOCT 3a
HepaspelweHn WM HETOYHO  U3MbJIIHEHU
nnaTexHu onepauum, B Cly4anm 4Ye He e
yBeOMEeHa Mo pefa u B NpeaBnaeHnTe B Te3u
O6Lwn ycnosma cpokose.

20.7. TuTynapaT oTroBaps 3a BCUMYKM Bpean u
noHacs wu3usano 3arybute, HesaBUCUMO OT
pa3smepa nw, CBbp3aHu c BCUYKU
HepaspelleHn nnaTtexHu ornepauun, ako ca
NPUYMHEHN 4pe3 u3Mama wunu nopaam
HensnbiHeHWe OT Hero unm oT OnpaBoMoLLEeH
nonseaten Ha €gHO WM NoBeve  OT
3aQbIDKEHUATA UM, CBbP3aHW C u3gaBaHETo
n/vnn un3nonssaHeTto Ha KapTta cbrnacHo
HacToswmuTe O6wm ycnosus, 3a durntanHata/
Aurntanusupanata kapta n O6wm ycnosus 3a
nonssaHe Ha enekTpoHHO 6GaHkmpaHe ,MosdATa
Fibank® (BKn. 3a CbXpaHsiBaHe Ha
nepcoHanuMaMpaHnTe cpeacrsa 3a CUIypHOCT),
KOeTO CTpaHuTe npvemMart 3a HeusnbIHeHne Ha
3agbiokeHusiTa um no 4n.75 ot 3MYIC
nopagm rpy6a Hebpe>KHOCT.

20.8. [lo nony4yaBaHe Ha yBeOOMIIEHMETO MO
T.21.1. Tutynapsart, konto e NoTtpebuten, Hocn

orpaHvyeHa OTroBOPHOCT CbrnacHo
HacTosAwmTe OBWM ycnoBmsa 3a HepaspeLleHu
onepaumu, u3BbplUeHN B pamkute Ha EWI, a
cnej rnonyyaBaHe Ha  yBeJOMIJIEHMETO W
6noknpaHe Ha Kaptata TUTynapat He noHacs
NMyLLEeCTBEHMU Bpeau, OCBeEH ako
OnpaBomMoLLeHUAT nonseaten e gencrean
ypes3 namama.

20.9. baHkaTa He HOCM OTFOBOPHOCT 3a
BpeauTe, B Cny4Yanm 4e € nonyymna HeBSIPHO
yBegommneHne no 1.21.1 oT nuue, KOeTo Bb3
OCHOBa Ha HegBYCMUCIEHN oBCTOATENCTBA €
ouno oeBnacteHo ga ro m3Bbpwn M baHkaTa
000pOCHBECTHO € npeanpuena Heobxogumnte
MepKM B 3awmTa Ha Tutynaps u e bnokvpana
KaptaTa.

20.10. baHkaTa He HOCM OTFOBOPHOCT 3a
OTKa3aHu onepaumm MO MPUYUHW, W3BBLH
HEeNHUS KOHTPO-.

XXIl. AOMBIHWUTENHU YCIOBUA NPU
NON3BAHE HA NEBUTHA KAPTA

21.1.Tutynapat/OnpaBoMOLLEHUAT nonssaTen
e OnbXeH Hes3abaBHO cnepj ysHaBaHeTo Aa
yBegomn baHkaTa Ha eguvH OT cregHuTe
OEXYpHU TenedoHn 24 yaca B AEHOHOLLNETO:

H +35928171143

H +35928171144

® +359 888 68 10 10
H 080012012

B CNnyyaw Ha:

21.1.1. yHMWwOXaBaHe, noBpexgaHe,
3agbpKaHe, n3rybeaHe, kpaxba, oTHemMaHe no
APYr HauyuH, nognpaBsiHE MW M3MNON3BaHe Mo
Apyr HenpaBomepeH HauvH Ha Kaprarta,
CbOTBETHO MwukpokapTtaTa/ MobunHoTto
ycTponcTBo (3a OurutanHa/ OurmTtanuavpaHa
KapTa), KakTo U Npu CbMHEHWE, Ye TPeTo nuue
e y3Hano unm 6u morno ga ysHae NMH-a nnu
ocTaHanuTe nepcoHanuavpawy cpegcrea 3a
CUrypHOCT Ha KapTaTa/MOBMNHOTO YCTPOMCTBO;

21.1.2. n3BbpLUIBaHe Ha HepaspelueHa
oT OnpaBomMoLleHns nonssaTen onepaums C
KaptaTa.

21.1.3. npwu ocurypsisaHe Ha
MHopMaumsaTa 3a nnaTtexHaTta onepauus no
enekTpoHeH nbT (SMS, nmenn n gp.), ce cumta
ye OnpaBOMOLLEHUNAT Nona3eatesl € y3Han 3a
HepaspelleHaTa WM HETOYHO W3NbiHeHaTa
onepauus, cnepn, nosny4yaBaHe Ha
€MNeKTPOHHOTO cbobLLeHue.
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21.2. Cneng nony4yaBaHe Ha YyBEAOMIIEHMETO
no T1.21.1, BaHkaTa B3ema BCUYKM HEODOXOOAMMU
MEepKM 3a crnupaHe m3nonseaHeTo Ha KapTtaTa,
B. T.4. MukpokapTtata u [OurutanusmpaHata
kapTa, gopu OnpaBoMOLLEHUAT nonseaTen ga
e [encTtBan ymuwneHo wnm npu  rpyba
HebpexHoCT, KaTto Onokupa Kaptata 3a
M3BbPLUBAHE Ha onepauMm B paMKUTe Ha
HeobxoaAMMoTO 3a obpaboTka Ha
yBEeJOMJIEHNETO BPEME.

21.3. B cnyyan Ha 3agbpxaHe Ha KapTtaTa ot
GaHkomaT (Mpy KapTa Ha nnactuka) nopagu
TexHn4yecka nospega B OaHkomata wnu
MexaHu4Ha nospena Ha Kaptata, Tutynapat/
OnpaBoMoOLLEHUAT non3Baten e AnbXeH Aa
yBegomu baHkaTa, KOATO ocurypsiea BpblLiaHe
Ha KapTtaTa, koraTto e 3agbpxaHa oT 6aHkomaTt
Ha baHkata v mnsgasa HosBa KapTta, korato e
3agbpxaHa oT baHKkomaT Ha gpyra 6aHka.

21.4. Mpu nogHoBsBaHe Ha KapTta nopagu
n3rybeaHe, kpaxba, yBpexgaHe unu apyra
npuuvHa TwuTynsapat 3annawa Ha badkaTta
Takca cbrnacHo Tapudara.

BnokupaHe, geakTMBUpaHe Ha KapTaTa

21.5. baHkata wuma npaBo pfa 6Gnokupa
Kaptata, cbotBeTHO MukpokapTata, BK.
OurutanHa/durmtanuanpanHa  npu  cnegHute
yCroBUS:

21.5.1. no wuckaHe Ha Tutynaps/
OnpaBomolueHus nonssaten. TUTynspaT nva
npaso 6e3 cbrnacneto Ha OnpaBoOMOLLEHUA
nonseaten ga 6nokunpa Kaptara.

21.5.2. npu HanaraHe Ha 3anop BbpXY
CwmeTkata Ha TuTynaps, no npeaBugeHus B
3aKkoHa pef;

2153. no O0BEKTUBHW  MPUYUHMW,
CBbp3aHM CbC:

a) curypHocTTa Ha KapTarTa,;

0) CbMHeHMe 3a  HepaspelleHa

ynotpeba Ha KapTaTa;
B) ynoTpeba Ha KapTaTta ¢ uen nsmama;

21.5.4. npyn cMBPT UK NOCTaBsAHe nog,
3arnpeLyeHue Ha Tutynap nnm
OnpaBomolleHns nonseatenn — OT [OeHA B
konto baHkata e y3Hana 3a ToBa
obcToATENCTBO; B Cryyal Ha  CMBPT
HacrnegHuUMTe ca ANbXHA [a BbpHAT Ha
BbaHkaTa KapTtaTa, KOSTO Ce YHULLOXaBa;

21.5.5. aBTOMatnM4yHO - NpU TpU NbTU
nocrnegosaTenHo BbBexgaHe Ha rpeweH MNAH;

21.5.6. Npu 3Ha4MTENHO HapacHan puck
TuTynapsaT ga He € B CbCTOsIHME A U3MbIHM
3agbimkeHneTo cu no [Jorosopa, [lorosopa 3a
npegocraBsiHe Ha BaHKOB KpeauT - oBbpapadT
no pasnnawaTtenHa (KapToBa) CMeTKa Ha

dusnyeckn nuua wmvnu  NpuM  gonycHato
HagBULeHNe (HepaspelleH osbpapadT);

21.57. npu U3pU4YHO NOCOYEHUTE
cnyyam B 3akoHa wnu HactoawmTte OOLWwm
yCroBMsS.

21.6. baHkata yBegomsiBa Tutynspsa 3a
O6noknpaHeto Ha KapTtata B cnyvaute no T.
21.53. n 3a nNpUYUHUTE MPU BBLIMOXHOCT
npeam GroknpaHeTo nnm Han-KbCHO
HernocpeAcTBEHO cred ToBa, OCBEH ako
JaBaHeTO Ha TakaBa uWHdopmaums He e
NO3BOJSIEHO nopaau cbobpaxeHns  3a
CUTYPHOCT MMM cnasBaHeTO Ha HOpPMaTUBHU
N3NCKBaHUS.

21.7. bnokupaHa Kapta B cnyyaute no T.
2152 wn 1. 2153, 1.21.5.6 ce pebnokupa
cnyxebHo oT baHkata cneg oTtnagaHe Ha
OCHOBaHMETO, a 3a BCUYKM OCTaHanu criyyam
ce pgebnokvpa ¢ U3pPUYHO NMUCMEHO MCKaHe Ha
Tutynaps, genosnpaHo B ouc Ha baHkaTa u
cnej  3annawaHe Ha  Takca  CbrnacHo
TapudpaTa.

21.8. baHkata cnyxebHO  AgeakTumBupa
nsgageHnte kbm CwmeTkata Kaptm  npum
npekpaTtaBaHe Ha [orosopa, [orosopa 3a
JOoNblnHUTENHa Kapta, a npu 6nokupaHa no
T.21.5.4 KapTta - crneq kaTto baHkaTta e npuena
NMACMEHO YyBeAOMSIEHME OT HacnegHuumTe,
CbOTBETHO OT Ha3Ha4YeHUTEe HACTOMHMUWN WUNK
noneuntenn. baHkata Moxe ga geaktueupa
nsgageHa Kaprta v B gpyru crnyyau, U3puUYHO
noco4YyeHn B 3akoHa WM HacTtosawmTe OOLIM
ycrnoBus. baHkata He HOCWM OTrOBOPHOCT 3a
Bpeaw, NPUYNHEHN B pesynrtart Ha
JeaktmeupaHeto Ha Kaprtata  cbrnacHo
HacToswmTe O6LWm ycrnoBus.

»YES” - nporpamata 3a nosnHoct Ha [MUB

Al

21.9. baHkaTa ocurypsea Ha
OnpaBomolueHnTe nonseatenn Ha Kaptn ¢
aKTUBMPAHO  MPUIIOXEHME  3a  JIOSANHOCT
Bb3MOXHOCT ga Cce  Bb3fnonseatr  oOT
MporpamaTa 3a nosnHoct “YES” Ha MNB ALl
(MporpamarTa), KaTo nonaeart TOYKM
(HaTpynaHu npu nnawaxmsa ¢ Kaptata Ha 1OC
uwvnn npegoctaBeHn oT baHkaTa), Kakto wu
pasnMYHN Harpagam u OTCTBIKK.

21.9.1. Ycrnosue 3a HaTpynsaHe U
non3eaHe Ha TOYKMTe (HarpaguTe/OTCTbMKUTE)
e OnpaBomMoLLeHVAT nonseaTen ga n3BbpLuBa
nnawaxe Ha OC, o6o3HayeH CbC 3HaKa Ha
Mporpamata: g3YES

21.9.2. Toukute no [lporpamaTta ce
HaTpynBaT Ha WMeTOo Ha TuTynapa Ha
CmeTkaTta, HesaBMCMMO Janu TOW WNu Apyr
OnpasomolleH nona3saTen ca WU3BbPLWNIK
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nnaLiaHe c KapTaTa (ocHoBHa nunu
ponbnHutenHa) Ha [10C, o6o3HayeH CbC
3Haka Ha [NporpamarTa.

21.10. baHkaTa ocurypsiBa Ha pasnoroxeHue
Ha OnpaBomoLleHnTe nonasaTtenu
nHdpopmaumsa 3a ycnosuaTa Ha [porpamarta,
BKNIOYMTENHO 3a yyacTBawute B  Hes
TbpProBuM, 3a KamnaHuuiTe, 3a peda 3a
nonsBaHe Ha TOYKM, HarpagM W Ap., Ha
WHTEpHeT cTpaHuuaTa Ha [lporpamata Ha
agpec http://lyes.fibank.bg cneg HagnexHa
permcTpaums 3a nonssaHeTo 1.

21.11. baHkata cu 3anasea npaBoTO pAa
npomeHs ycnosudarta no lporpamaTta, Kakto u
na npegnara Ha OnpaBomolleHnTe
nonsgatenn W Opyrm HarpagHu u  6GoHyc
nporpamu, CBbp3aHu c n3gasaHeTo/
nonsegaHeTo Ha KapTtaTta, kaTo M yBegomsiea
Nno NOAXOAsLL Ha4MH 3a yCcroBuATa U peda 3a
yyacTue.

NMHO®OPMALIMOHHU YCNTYTUN.OTHETHOCT.

XXIl. NMPEOOCTABAHE HA SMS&E-MAIL
YCNYrun

22.1. baHkaTa npepgocTtaBa ABa BuAa ycnyru
3a SMS&E-mail ussecrsisane npu:

ABTOpM3aLuMM C KapTa

22.1.1. Ypes ycnyrata ,SMS&E-mail nssectus
3a aBTopu3aumm ¢ H6aHkoBM kapTu“, baHkaTa
ocurypsiea 24 4acoBO WU3BeCTsiBAHe 3a
aBTopusaumm ¢ 6aHkoBM KapTu 4pe3s SMS
n/vnm e-mail M3BecTnUs 3a BCEKM TUTYNSP Ha
CMeTKa Unv onpaBoOMOLLIEH OT Hero nonssarten,
KbM KOATO MMa u3gageHa oT baHkata kapta,
ONpaBOMOLLEH Mon3sBaTen Ha wu3gageHa oT
HanHbpc kny6 Bvnrapusa ALl kpeauTHa KapTa,
KOWTO € 3asBun >XenaHneto cu ga nonassa
ycnyraTta ¢ genosvpaHe B baHkata Ha VckaHe
3a nonssaHe Ha ycryrarta.

Onepauyumn no cmeTKa

22.1.2. Ypes ycnyrata ,SMStatus&E-mail
nspectaBaHe®, baHkaTa npegocTtaBa Ha BCEKU
TUTYNSIP Ha CMeTKa, KbM KOSITO MOXe fa mma
n3gageHa oT BaHkaTa KapTa,
KpeguTtonony4yaten W nonseaten Ha Apymm
0aHkoBU NpPoAyKTN, KONTO e  3aaBun
XenaHMeto cu gda nonsea ycnyrata 4pes
nonbnBaHe wun pgenosvpaHe B baHkata Ha
WNckane 3a nonspaHe Ha ycnyrute
~SMStatus&Email nssecrtasaHe”, Bb3MOXHOCT
Aa nonyvaBa MHGOpMaUUa NepuognuyHo Unu
npy Bb3HMKBAHE Ha onpedeneHo cboutne
ype3 wusnpawaHe Ha SMS w/mnn e-mail 3a

OBWXEHUA N HannM4yHOCTU Mo GaHKOBU CMETKM,
onepaumm no KapTu, kpeguTn, 6aHKoBK ycnyrm
1 cBOOOAHN CbOOLLIEHMS.

22.1.2.1. baHkaTta ocurypsiea
obcnyxsaHe ot 8,30u. pgo 21,004. 3a
yBeoMIeHne Ha nonsesaTtenuTe,

permctpupaHu 3a nonyvaBaHe Ha SMS w/vnn
e-mail nssectue.

22.1.3. Mons3saTtenar 3asBsBa
€OHOKpaTHO CBOETO »KenaHve da nonsBea
ycnyrute npen baHnkarta, nonbnBanku WckaHe
3a nonsBaHe Ha CbOTBEeTHaTa ycnyra. 3a
BCAKO YykasaHOo B VckaHeTo 3a nonsBaHe
cbbutne, baHkaTa wusnNpawa wu3BecTMe Ha
nocoyeHuns ot MNonseaTtena tenedoH n/mnu e-
mail agpec.

22.2. lNpomMaHa Ha gaHHUTe, NpeaoCcTaBeHn OT
Mon3BaTens c nonbrnBaHe Ha
nbpBoHayanHoto MWckaHe 3a ycnyraTa, ce
n3BbpLUIBa C nogaBaHe Ha HOBO WckaHe oOT
cTpaHa Ha MonseaTens.

22.3. baHkata usnpawa SMS w/vnn e-mail
n3Becte [0 nocoyeHuss ot [lonssaTtens B
WckaHeTo Mo6uneH Homep wu/wnun e-mail
agpec, W cboTBeTHo [lons3Batensat ro
nonyyasa obu4anHo B cpok Ao 10 MuHyTU
cnen perucrTpmpaHe Ha TpaHcakumsi/
HacTbnNBaHe Ha  cbOuTMe. W3BecTneTo
cbabpXa QfaTta, 4vac, CymMa M OpurMHanHa
BasflyTa Ha TpaHcaKuuaTa, KakTo 1 pesynTtar oT
TpaHcakuusita — ycrnewHa Unm OTXBbpfieHa C
npuynHata 3a  OTkasa (HegocTaTbyHa
HaNU4yHOCT, HAAXBbPMEHN NIUMUTK U T.H.), NpK
TpaHcakumss C KapTM - WHcopmauma 3a
TepmuHana (ATM wnnm TOC - 6aHka,
obcnyxsawa ATM-a nnu vme M agpec Ha
Tbproeeua, nonaeawy NOC-TepmuHana), Kakto
N nHdoOpMaLMa 3a HanMYHOCT MO cMeTkaTta
cnep ycnewHa TpaHcakums.

22.3.1. B cnyyan 4e aBTopu3auusaTta e
off-line, mMoxe pa He ce wuanpatn usBecTue
nopagm HenocTbnBaHe Ha WHdopMauusa 3a
n3BbplUeHaTa TpaHCakuus A0 CUCTEMHUS
KapToB onepaTop.

224. 3a BCSKO M3MpaTeHO  M3BecTue
MNMonsgaTtenat 3annawa Ha baHkata Takca
cbrnacHo Tapudarta 3a Takcu U KOMUCUOHWU, C
koaTo ¢ nognuceBaHe Ha WckaHeTo KnueHTsT
3asBsiBa, 4Ye € 3anosHaT npeaBapuTeriHo m
npvema npunaraHeTo W B OTHOLUEHMATa CU C
BaHkaTta BbBB Bpb3ka C NpefoCTaBAHETO Ha
SMS&E-mail ycnyrute, BegHO C BCUYKK
N3MEHEHNS N OONbIHEHUS KbM MOMEHTa Ha
npunaraHeTo Wn.

22.4.1. Tlonssatenar e AOnbXeH [da
3annawa aBaHCOBO AbikuMmuTe Ha baHkata
TakCy 3a ycnyrute CbrnacHo npeaBapuTeriHO
3asBEHNs1 OT HEro NUMWUT Npu NonbrBaHe Ha

25



WNckaHeTo kaTto baHkata He HOCU OTFOBOPHOCT
3a npekpaTsiBaHe  MNpedocTaBAHETO  Ha
ycriyraTa npuv HennawiaHe OT CTpaHa Ha
Nona3BaTens.

22.4.2. MonseatensaT nosyyasa
NMHGOpMaLMsa 3a ocTaBalwaTta Cyma rno aBaHca,
KakTO W crpaBka 3a Opos usnpateHn SMS
M3BECTUSI Ha MOCOYEHUA OT Hero MmobuneH
Homep, npu cnagaHe nog 10 % Ha usbpaHaTta
aBaHcoBa cyMma.

22.5. MNonseatenat Moxe MO BCSAKO Bpeme Aa
ce oTKake Aa noni3ea ycrnyrata ¢ nogasaHe Ha
HoBO VckaHe ¢ onums 3a aHynupaHe. B To3m
cnyyanm BaHkaTa Bb3CTaHOBSABA Ha
lMonsBaTtena HeuspasxogsaHata cyma OT
aBaHca B CPOK [0 neT paboTHW gHM OT gaTaTa,
Ha koaTo [lon3BaTenaAT NMUCMEHO e 3asaABun
npen baHkata, 4ye »xernae pfa npekpaTtu
non3BaHeTo Ha ycnyraTa.

22.6. MNons3saHeTo Ha SMS&E-mail ycnyrute
MOXe fa 6bae npekpaTeHo eqHOCTPaHHO OT
BaHkaTa B cnegHuTe cnyyau:

a) NpuM HeMsNbIIHEHWE Ha 3agblKeHusiTa no
HacToawmTe O6WM ycnoBuss OT CTpaHa Ha
Nona3BaTens;

6) npu 3akpMBaHe Ha BCUMYKM CMETKM Ha
MNonsBaTens.

22.7. baHkaTa He rapaHTMpa W He Hocu
OTFOBOPHOCT, B Criy4al 4e CbOTBETHUAT
AOCTaBYMK Ha YCrnyrn He ocurypu npegasaHeTo
unu He Npegage B cpok SMS/ e-mail nssectue,
KakKTo M B cfydauTe, Korato nopagu
obcTosiTencTtBa, HesaBucewy o1 baHkaTta
(cnupaHe Ha enekTpo3axpaHBaHe, Nunca Ha
Bpb3Ka C MHTEPHET, NOKpUTME Ha MobunHaTta
Mpexa, 3emeTpeceHuss u gpyrm 6eacTteus um
dopcmakopHu obetoaTencrea), SMS wn/vnn e-
mail wu3BectTMaTa He ObaaT  uM3NpaTeHwu,
CbOTBETHO Mony4deHn oT lMon3sartensd, unm He
ObaaTt nonyyYeHn B NOCOYEHMS NO-TOPe CPOK.

22.7.1. lNonsBatenaT crnegBa ga ce
ocBegomMuM OT cBOoA MoOuneH onepaTop 3a
Bb3MOXHOCTTa Aa nosnydyaBa SMS msBecTus B
yyxxbunHa. B cnyyan 4ye nocodeHaTta ycnyra He
ce ocurypsBa OT KOHKpeTHus mMobuneH
onepatop, baHkaTta He HOCK OTrOBOPHOCT 3a
Henony4yeHuTe ot lNonasaTtens M3BecTUs U He
Bb3CTaHOBsIBA NNaTeHUTe OT Hero Takcu 3a
TEe31 N3BECTUS.

22.8. BbaHkaTa He oTroBap4 3a
HenpaBOMEPHUTE OENCTBUSA Ha TpeTun nuua, C
Kouto Te ca yeBpeaunu [lonseaTtena npwu
nsnonssaHe Ha SMS&E-mail ycnyrute n3BbH
KOHTposia Ha baHkaTa.

22.8.1. baHkaTa He HOCW OTrOBOPHOCT
3a norpeLHo nogageHu ot MNonseaTtens e-mail

agpecu, MObUnHM HoMepa W/unnm Homepa Ha
GaHKOBW CMETKM U/Mnun KapTu.

22.8.2. BbB BCMYKM cnydanm Ha
HensBbpLUBaHe nnm Heka4yeCcTBEeHO
n3pbpweaHe Ha SMS w/vnn e-mail ycnyru,
He3aBuCMMO OT  MpUYMHUTE 3a  TOBA,
OTroBOpHOCTTa Ha baHkaTta ce orpaHu4yaBa g0
pasmepa Ha  nonyyeHata Takca  3a
cboTBeTHaTa ycnyra. [lon3satenaT He Moxe
Aa npeteHaupa KakeBuMTO W Oa € Opyru LeTw,
NponycHaTy Non3an 1 apyru.

XXIIl. OTYHETHOCT

23.1. C ornep oTpassiBaHe M KOHTpONupaHe Ha
CbxpaHsaBaHuTe B baHkata cpeactea wu
npenocraBsiHe Ha MHdopmMaums Ha
lMonsBaTensa OTHOCHO N3BBLPLUEHUTE NIaTEXHW
onepauum no cmeTkaTta baHkaTa ocurypsiea Ha
pasnonoxeHue B nucmeHa dopma Ha
ObNroTpaeH Hocuten Ha TUTyndaps Ha cMeTka
WX HEroB YNbJSIHOMOLWEH nNpeacTaBuTen
OTyeT no cmeTka.

23.1.1. OT4eTbT MO CMeTKa CbabpKa
BCUYKM MNaTeXHU onepauuun, BKNIOYUTENHO
onepauumMTe, U3BLPLUEHWM C KapTuTe, B T.u.
Mwukpokaptn, OurvtanHn n durntanuaupadm
KapTn, u3gageHn KbM CMeTKaTa, Kakto wu
HayanHusa 1 KpanHua GanaHc No cmeTkaTta 3a
onpegeneH nepuog oT Bpeme. He ce usgaea
OTYeT MO CMeTKa 3a nepuog, B KOMTO HAMma
OBWXEHWe No cMeTKaTa.

23.1.2. OT4eTbT NO CMeTKa ce uspasa
oT baHkaTa u ce ocurypsiBa Ha pasnonoxeHue
Ha TuTynapsa npu Takcu, cbrnacHo Tapudara.
Korato Tutynapatr e [lotpebuten, npu
noucksaHe, baHkata My ocurypsiBa Ha
pasnonoxeHne B 6aHKOBUTE CarioHM WU Ha
erleKTPOHEH HOCUTEN, ako € YroBOpeHo, oTyeT
Nno cMeTKa BeOHBbX MeceyHo 6esnnaTtHo.

23.1.3. OT4eTHLT NO CMeTKa ce CbCTaBs
Ha O6bnrapcku es3uk. [lo poroBopeHoCcT C
Tutynaps Ha cmeTkata baHkata Moxe paa
N3roTeBsa OTYeTa MO CMeTKa Ha aHrNIMNCKN e3uK.

23.1.4. Mo wuckaHe Ha TuTtynapsa Ha
cmeTka baHkaTa Moxe Oda u3gaBa U Opyru
AOKYMEHTM OTHOCHO M3BbpLUEHUTE onepauuu
no cmeTkaTa, HenHus GanaHc wnuM  gpyra
WHpOpMaUmMs,  BKMIOYUTESNTHO 32  MUHanu
nepvoau, cnej 3annawaHe Ha Abrxkumarta
cbrnacHo Tapudara Takca.

23.2. OT4yeTHaTa WHdOpMaUMs MOXe fa ce
OCUrypM Ha pasmosioXeHne Ha XapTueH
HocuTen - Npu nouckeaHe B BaHKOB canoH Ha
NMMNB ALl, Ha enekTpoHeH HocuTen - 3a
knneHtute Ha [MNB AL, peructpupaHu 3a
nonseaHe Ha  €eneKkTPOHHOTO  BHaHkmMpaHe
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.Mosita Fibank”, wnn Ha pgpyr gbnrotpaed
HocuTen.

23.3. 3a npepocTtaBsHe Ha WHdopMauus no
nckaHe Ha [lonsBartens B pasnuMyHa 4ecToTa
nnn obem, [lon3eaTtenaT 3annawa Takca,
onpeaeneHa cbobpasHo HaumHa Ha
npenocTaBsHETOo M.

23.3.1. baHkaTta MOXe ga npegoctaBs
AOMbIIHUTENHO Ha TuUTynsps nHdopmauusa 3a
HanU4yHM N gbmkumMu cymym no CmeTkarta, 3a
BCAKa nfatexHa onepauusa M gpyra
nHpopmauma ¢ obaxgaHe wu/mnn  SMS
N3BeCcTMe Ha MOCOYEeHMsi 3a Bpb3ka MobuneH
TenecoH, Ha e-mail agpec, unu no gpyr
noaxogsiy HayuH, 3a Koeto TuTynapsaTt gasa
cbrnacueTo cn. BaHkaTta He Hocun
OTrOBOPHOCT,  korato  [OOpPOCLBECTHO €
ocurypuna uHgopMaumsita Ha MocoYeHusi oT
Tutynaps/ OnpasomolleHus nonssaten e-mail
agpec/Homep Ha MobuneH TenegoH, ako
CbLUMAT e TpeLleH, HegOCTbMeH UMM He ce
noaabpxa, kato baHkata He e Guna nMcMeHo
yBeOMeHa 3a ToBa.

23.4. Ha notpebutenunte ce ocurypsiea npu
noucksaHe 6e3nnaTtHo BEAHBLX roguULLIHO
OTyeT 3a TakcuTe BLB BanyTa Ha cMeTkaTa, B
cTaHgapTuanpaH opmaT Ha XapTUeH HocuTen
B ouc Ha baHkaTta, cbabpxally MHdopmauus
3a BCWYKM HaYMCleHu Takcu 3a ycnyrute,
CBbp3aHM CbC CMeTKaTa 3a npegxogHaTa
KaneHgapHa roguHa, Kakto W, ako e
NPUNOXMMO - 3a NUXBUTE MO CMeTKaTa.

23.4.1. Mo uckaHe Ha noTpebutenute,
BbaHkaTta moxe ga nsgaea OT4eT 3a TakcuTe B
pasnMyHa 4ecToTa W 3a pasfiMyeH oT
nocoyeHus B 1.23.4. nepuog, crnej 3annailaHe
Ha ObIKMMaTa cbrnacHo TapudaTa Takca.

23.5. MNonsBatenar e ANbXeH ga npoBepsBa
He3abaBHO oT4YeTHaTa UHdopMauna (oTyeTUTe
no cmeTka, OT4yeTa 3a TakcuTe, N3BNEYEHNATA,
noTBbpXAEHUATa W Apyrute  OOKYMEHTH,
yBedOMIeHNs, CcboblieHnsa, un3gageHu ot
baHkata, ¢ paHHM UM uHdopmMauma 3a
N3NbITHEHUTE nnaTtexHu  onepaumm n
HaNM4yHOCTTa NO CcMeTKaTa My), He3aBUCUMO OT
HauYMHa MO KOWTO ca My OCUIYypeHU Ha
pasnosioxeHue, 3a TaxHaTta MbfHOTa WU

KOPEKTHOCT, a npu KOHCTaTUpaHu
HecbOoTBEeTCTBMS - Oda A yBegomsiBa 6e3
3abaBa.

23.6. lNonsBatenaT e ONbXeH Aa yBeaoMu
BaHkata He3abaBHO ako He nonyyasa
oTyeTHaTa WHopmaums, kosaTo 6u Tpabeano
Aa nonyysn B nepuoa OT BpeMe, KOWTO
obnyanHo e Heobxoaum 3a ToBa CbOOGpPaA3HO
n3bpaHmsi cnocob 3a KOMyHMKaLUS.

23.7. CmgTa ce, 4e [MonsBatenar e y3Han 3a
HepaspelleHa WM HETOYHO  U3MbJIHEHa
nnaTexHa onepaums Han-kbCHO C NoslyYyaBaHe
Ha mHdopMauuaTa No OroBopeHus/Te ¢ Hero
HauMH/M 1 e anbXeH ga yBegomu baHkaTa
He3abaBHO 3a ToBa MO peda Ha T.14.6. vnu
T.21.1., CbOTBETHO pefa 3a ModaBaHe Ha
xanbn no pasgen XXVIII ot HacTtosawwmte
O6ww ycnosus.

23.8. Axko baHkata He nonyyn MAUCMEHO
Bb3paxeHne o 45 pgHM oOT patata  Ha
N3Nb/IHEHNE Ha onepauuaTa (3agbimkaBaHe/
3aBepsiBaHe Ha cmeTkaTta), e ce cuuTa, 4e
Monsgatenar e nony4un wn  ogobpun
OTYETHUTE LOKYMEHTU M MNaTeXHUTE YCnyru,
CBbp3aHu C Hes. YBegomsiBaHeTo Ha baHkaTa
cnen TO3M CPOK Ce cyMTa 3a HeOoCHOBaTENHO
3abaBsHe oT cTpaHa Ha [NonseaTens.

XXIV. TAKCU K KOMUCUOHU

241. 3a nonseBaHWTe nnaTtexHu wu Jpyrm
yCcrnyru,u BbB Bpb3Ka CbC CKIOYEHUTE MO
cunata Ha Hactoswmte OOWWM ycnosus
porosopu,lNMonssatenat/Tutynapsat/Onpaeo-
MOLUEHUAT nona3eaten Abimxku Ha baHkata
Takcu, onpegeneHn no BuA, pasMmep,
NepuvoaMYHOCT U NpU  YCrOBUSA  CbIMacHO
Aencteawiata KbM gaTtaTta Ha nnawaHeTo um
Tapuda, kato baHkata wuma npaBo pJa
3agbmkaBa cnyxebHo no pega Ha T1.13.5 no-
rope, kKos ga e cMeTka BOAeHa Ha UMeTO Ha
MNMonsBaTens ¢ AbMKUMUTE OT HETO CYMM.

24.1.1. Toyka 24.1. ce npunara n 3a
BCUYKM  Opyrn onepauum U1 OENCTBUSA,
CBbP3aHU CbC CMEeTKaTa, U3PUYHO MOCOYEHU B
TapudbaTa, BK. korato cmeTkata e 6rnokmpaHa
cbrnacHo HactosawmuTe OBLWmM ycrnosus.

24.2. Tlpu Hanuune Ha [ONBIAHUTENHU
pasHOCKM B CTpaHaTa W 4yxbuHa KaTo
noweHckn, TenedoHHn, SWIFT, dakc, kypuep
W apym nogobHu, nnatuMyM Ha TpeTa CcTpaHa
BbB Bpb3Ka C M3NbJIHEHME Ha NnaTtexHaTa
onepauusi, BKIOYUTENNHO UM Te3anm  Ha
yyxxgectpaHHute  GaHkn, TpeTu  cTpaHu
JocTaByMuy, CblWwnMTe ca  AbIKUMKM  OT
Mon3BaTens.

24.3. Tapucpata e HepasgenHa dacTt oOT
Horosopa u Hactosawmte OOWM ycrnoBus U
MonsBaTendart geknapupa, Ye e 3ano3HaT C Hesl
W npyvema npunaraHeTo 1M B OTHOLLEHMATA MY C
baHkaTta, BegHO C BCUYKM W3MEHEHUS W
OONBbNHEHNA KbM MOMEHTa Ha npunaraHeTo 1.

24.4. Tapudata ce uM3MeHs M JonbriBa C
peweHne Ha YnpasutenHus cbBeT Ha [1UB
AL. AxtyanHata Tapuda ce ocurypsiBa Ha
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pasnonoxeHne B 0aHKoBMTE oOdUCU WU Ha
WHTEepHeT cTpaHnuyata Ha [TWUB  AL:
www.fibank.bg. MNpomennte B Tapudata ce
npunarat HesabasHO, 6e3 ga e HeobxoaMmo
npeaBapuTenHo yBeoMsiBaHe Ha
Mon3BaTens. KoraTto MNons3BaTtenaT e
MoTtpebuten, baHkaTta ob6siBABa npomeHuUTe
Han-manko 2 meceua npegu BN3aAHETO UM B
cuna, OCBeH ako Te ca no-bnaronpuaTtHM 3a
MoTtpebutens unu ca CBbp3aHu C
paswupsiBaHe Ha ob6xBaTa Ha NpeaocTaBsaHUTE
oT baHkaTa nnaTtexHu ycnyrm, npu KoeTo
BNM3aT B cuna He3abaBHO.

NMPOMEHW, CPOK U NPEKPATABAHE HA
AOrOBOPA. KOPECMOHAEHLUNUA.

XXV. TPOMEHMU B YCIOBUATA HA
PAMKOBUA OOMOBOP

25.1. baHkaTa vma npaBO MO BCAKO Bpeme
€[4HOCTpaHHO Aa npomMeHst HacTosawmTe ObLwm
yCrnoBusl, 3a KOeTo  npeaBapuTenHo, Haun-
manko 3 (Tpu) OHW Npean BNu3aHe B Cuna Ha
npomsaHaTta, yBegomsiBa [lon3Batensa Ha
nnaTexHu ycnyrm B nucMeHa dopma 4pes
obsBneHne B  0OaHKOBUTE CUM  CarlOHW,
n3npawaHe Ha enekTpoHHO cbobLieHne, no
TenecpoH, enekTpoHHa mnowa, Ha agpec 3a
KOopecnoHgeHumMss mnu no Apyr noaxogsiy
Ha4yMH, onpeadeneH OT HesdA, B ToBa 4MCIO
06siBNeHne Ha WHTEpPHET cTpaHuuaTa Ccu Ha
agpec  www.fibank.bg, wnMm B oT4yeTa
(n3BneyeHMeTo) OT HeroBaTa cmeTka (kapTa)
UNnu 4pes gpyr AbnAroTpaeH Hocuten no
npeueHka Ha baHkara.

25.1.1. Korato MNon3Batenat e
MoTpebuten yBeooOMSABaHETO Ce W3BbLPLUBA
Han-manko 2 (4Ba) meceua npeau Brv3aHe B
cvna Ha cboTBEeTHaTa NpoMsiHa.

25.2. baHkaTa ocurypsisa Obwmte ycrnosusi, ¢
npeacTosawmuTe NPOMEHN Ha BCEKW nonssaten,
KOMTO MOXe Aa rm nonyyu npu rnouckeaHe Ha
XapTueH HocuTen B ouc Ha baHkaTa, kakTo n
Ha erleKTPOHEeH HocuTen B AOCTblNeH 1 yaobeH
3a CbxpaHeHue BuA, kaTto M nybrvkyBa Ha
WHTepHeT cTpaHuuaTa Ha baHkata Ha apgpec
www.fibank.bg B cpoka no 1.25.1, cboTBETHO 2
Meceua npeasapuTenHo, ako e lNMotpebuten.

253. B cnyyan 4e [lonsgatenar He e
cbrraceH ¢ NPOMEHUTE TOM MMa NpaBo cneq
KaTo noracuM m3usno 3agbihKeHusTa CUM KbM
baHkata pa npekpatm (6e3 ga  ObIKkK
obeslleTeHne unM HeycTorika BbB Bpb3ka C
npekpaTaBaHeTO nopagu NpoOMeHu B
HacToswmuTe O6wm ycnosusi) HesabaBHO
HoroBopa npegu partata, Ha KOATO e
npeanoXxeHo NpoMeHUTe ga BnsisaT B cuna C
NMMCMEHO HapexpaHe A0 odwuca, KbaeTo ce

BOAM cMeTkaTa My, 6e3 npegmssectne no
peda Ha pasgen XXVI. Ako lNonsgatenat He
npekpatn [JoroBopa 0O AaTaTa Ha Bnv3aHe B
cuna Ha nNpoMeHuTe ce cyuTa, 4e TOW M €
npven u e o6BbP3aH OT TAX.

25.4. lMpoMeHuTe B NUXBEHWUTE MNPOLEHTU W
obMeHHUTe KypcoBe ce npunarat He3abaBHO n
6e3 npegBapuTenHo  yBegoMIieHMe  Ha
MNMonssaTtens. Korato nMxBeHUTE NPOLEHTU He
ca 6asunpaHn Ha pedepeHTHM HuBa baHkaTa
yBefomsiBa lMonseatens npegsaputenHo. MNpu
BCUYKN cnyyau BaHnkata yBeomsiBa
NMonsgaTens 3a nNpPOMEHWTE B JIMXBEHUTE
npoueHTn n obMeHHWTEe KypcoBe npu Mbpsa
Bb3MOXHOCT, HO HE MO-KbCHO OT 3 (TpW) AHW OT
BMM3aHe B CuUNa Ha CcbOTBEeTHaTa NPOMSHA.
BaHkaTa ocurypsisa npoMeHuTe Ha
pasnonoxeHue Ha [lonseatens, kato ob6sBsBa
NPUNOXUMUTE JIMXBEHN MNPOLEHTU, OBMEHHMU
KypcoBe, CbOTBETHUTE pedepeHTHU HMBa Ha
XapTueH HocuTen B BaHKOBUTE CU CanoHU Unn
Ha WHTEpPHEeT cTpaHuuaTta cu, uUnu Ha apyr
AbNroTpaeH HoOcCUTerl, OCBEH KoraTo Mexay
cTpaHuTe no [JoroBopa € yroBopeH Apyr Cpok
UMW Ha4uH, NO KONTO MHGopmauuaTa Tpsbsa
Aa ce NpefocTaBn Ha pPasnosfioXeHue.

25.4.1. To3n pen ce npunara v npu
paswupsBaHe Ha obxBaTa Ha MnaTexHuTe
yCryru, Kakto u npv npoMeHu B Takcute u/unm
B YCNoOBMSTa Ha NpPedoCTaBAHUTE NNaTeXHW
ycnyru, KoraTto ca no-bnaronpuaTtHu  3a
MNonssaTens.

25.5. lpu npomeHn B HopmaTtuBHaTa ypenba,
pernamMeHTupaLia HacTosALwmnTe O6wm
yCrnoBusi, Kakto ©U  obwute  ycrnosus,
NpuNoOXMMN  3a CbOTBETHATa  KOHKpeTHa
nnatexHa ycnyra, oT BfM3aHe B cuna Ha
npoMsHaTta CbOTBETHO Ce€ MNPOMEHST U
3acerHatute obwmM ycCroBusi, OCBEH akKo
npoMsHata Kacae [OUCNO3UTUBHW MpaBHU
HOpPMMW.

XXVI. CPOK HA IOFOBOPA.
NMPEKPATABAHE HA JOITOBOPA

26.1. [JoroBopbT 3a OTKpPMBAHE M BOAEHE Ha
OaHkoBa cCMeTka UM npegocTaBsiHe Ha
nnaTexHu ycnyrm ce npekpaTtsaBa U cMmeTkaTta
ce 3akpuBa:

a) C NUCMEHO HapexpgaHe Ha Tutynsaps
6e3 npegu3BecTe, OCBEH ako M3PUYHO ApYro
He e YroBOpeHO Mexay CTpaHuTe, npu
yCroBMe 4e HsMa HemnoraceHu 3aabiDKeHus
kbM bBaHkaTa, kato npu npekpaTsiBaHe Ha
[oroBop npean u3tnyaHetTo Ha 6 meceua oT
AaTtarta Ha CKIloYBaHeTO My - crief 3annailaHe
Ha Takca cbrrnacHo Tapudara; lNonassatenuTe,
kouTo He ca lNMoTpebutenn 3annaiwiaT Takca 3a
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npekpaTtsBaHe, He3aBMCMMO OT CPOYHOCTTA Ha
[orosopa;

6) no wHuMumMaTMBa Ha baHkata -
egHoctpaHHo ¢ 30 (TpugeceT) [OHEBHO
npegu3sectne, a korato [lonsgatenar e
Motpebuten - ¢ 60 (wecTtoeceT) [OHEBHO
npeau3secTne, otTnpaseHo Ao lMonssaTtens Ha
XapTWeH Unu gpyr obnroTpaeH HocuTen - cnea
n3TM4yaHe cpoka Ha npegm3sectneTto; baHkaTta
He e AnbXHa Aa MOTMBMpA WMCKaHeToO cu 3a
npekpaTtaBaHe Ha [oroBopa v 3akpvBaHe Ha
cMeTKaTa;

B) cnyxebHo ot baHkata - cneq

M3TM4aHe Ha CpoKa, 3a KOWTO € OTKpuTa
cmeTKaTa cbrnacHo [lorosopa.
26.2. [llpn npekpataaHeTto Ha [orosopa
MNon3BaTensaT e ANbXeH Aa noracu WU3uamno
gebutHoTo cango no CmeTkaTta n Aa M3nbiHu
BCMYKM OCTaHanu 3agbikeHus kbMm baHkaTa,
BKIIOYMTENHO BCUYKM OBIDKUMU TaKCU U CyMW,
cBbp3aHM C obcnyxBaHe Ha CwmeTkaTa,
n3nonaseaHeTo Ha KapTu u/vunn gpyr nnartexeH
WHCTPYMEHT, npeau u3TM4aHe Ccpoka Ha
npean3BecTMETo 3a MpekpaTsiBaHe.  Takcw,
AbIDKUMW  MECEeYHO M uM3NnateHn cneg
HayanoTo Ha mecela, 3a KONTO ca OBbIMKUMMU,
He ce cunTaT 3a aBaHCOBO NNaTEHW.

26.2.1. ABaHCOBO M3MNfaTeHU Takcu OT
Monseaten, konto He e [loTpebuten, He ce
Bb3CTaHOBABAT.

26.3. HoroBop 3a COO wmoxe pa 6bae
npekpateH epgHocTpaHHo oT baHkata B
cnegHuTe cny4vau:

1) lMoTpebutenat ymuwineHo e nsnonssan
nnaTtexHaTta cMeTka 3a He3aKOHHW Lenu;

2) B npogbrmkeHne Ha noseve OT 24
nocnepgosaTtenHn Meceya no [NCOO He e
OCblLEeCTBEHaA NnaTexHa onepaums;

3) MoTtpebutenar e npegoctaBun
HeBsipHa MHdopmauus, 3a ga 6bae oTkpuTa
MCOO, koraTo npeaocTaBsHETO Ha BspHaTa
WHopmaumss OM JoBeno o  OTkas  3a
OTKpMBAHETO I;

4) ToTpebutenat Beye He npebuBaea
3aKkoHHO B EBponenckns coios;

5) lMoTpebutenat BnocrneacTane e oTKpun
B GaHKa gpyra nnatexHa cmeTka, 4Ype3 KosTo
MOXe da nonsea ycnyrmte no 4n.118, an.1
3Nyrc;

6) HewumsnbnHeHve Ha koeTo U fa € oT
3agbimkeHuaTa  Ha  Tutynsapsi, noetm C
[Horosopa, Jgencreawyute ovyny nnu
aencreawuTe cneumanHn O6wm ycnosusa 3a
CbOTBETHATa NnaTeXxHa ycrnyra n CKIYeHUs C
MoTpebutensa Ha nnaTexHa ycnyra KOHKpeTeH
O0roBop.

26.3.1. baHkaTa MOXe ga npekpaTtu
Horosopa 3a NMNCOO npu Hanuune Ha egHO uUnn

noeeye OT OCHOBaHusATa no T. 2), 4), 5), 6) no-
rope, ¢ NMCMEHO 2-MeCeYHo npeaussectve, a
npu npekpaTsaBaHe Ha ocHoBaHWe No T. 1) n 3)
— He3abaBHo, 6e3 npeanssecTue.

26.3.2. OorosopbT 3a [NCOO moxe paa
Obae npekpateH oT MNoTpebutena no pena Ha
T. 26.1., 6.”a@” no-rope.

26.4. Ako npu 3akpmBaHe Ha cMmeTkaTa Mno Hes
nMa Hanu4yHoOCT, TA ce CbXxpaHsiBa oT baHkaTta
A0 roriy4aBaHeTo W OT TUTynapsa KaTo BbpXy
Hesl He ce HavucnsaBa Nuxea.

26.5. [loroBopbT 3a kapTa Ha nnactuka, ce
CKIloYBa 3a HeonpedeneH cpok, a 3a
AvrutanHa KapTa n AOMbITHUTENHA
MukpokapTa — 3a cpoka W Ha BanuAaHOCT,
OCBEH aKo [JOoroBopbT He € npekpaTeH
NpeacpoyHO Ha HAKOe OT  OCHOBaHuATa
nocoYeHn no-gony unu npu 3aryba nnn cmsHa
Ha MoBunHOTO YCTPONCTBO C ApYro.

26.6. [JoroBopbT 3a kapTa Ha nnacTuka, BKI.
Mukpokapta w/unn [oroBopbT 3a [OurutanHa
KapTa Moxe pAa Obae npekpaTeH MO BCSAKO
BpeMe OT cpoka Ha AelCTBUETO MY:

26.6.1. egHocTpaHHo oT Tutynapa ¢ 30
(TpnoeceT) AHEBHO NMCMEHO MpeansBecTue,
nogageHo B ocuc Ha baHkaTa, npu ycrnosue
ye TuTynapat e noracun ususano AedbuTHOTo
cango no CmeTkaTta U € U3NBbIHWUN BCUYKUTE
cW 3aabimkeHns kbM baHkaTa;

26.6.2. egHocTpaHHO oT baHkaTta ¢ 60
(wecTtoeceT) AHEBHO NUCMEHO NpeausBecTue
Ao Tutynaps.

26.7. C npekpaTtaBaHe Ha [oroBopa 3a kapTa
Ha nnacTuka, He3aBUCUMMO OT OCHOBAHMETO 3a
TOBa, aBTOMATUMYHO Ce nMpekpaTaBaT W
[oroBopute 3a OONBLAHUTENHM KapTW, BKM. U
AdurntanusupaHa kapTa, CKIYEeHU Mexay
BaHkaTa, Tutynaps n BCEKN oT
OnpaBsomoLLeH/Te nonssaTenu.

26.8. BbB BCMYKM cnyyam Ha NpekpaTsBaHe Ha
[orosopa:

26.8.1. baHkata wuma npaBo pJa
OnokMpa BCWYKM uM3gageHn kbm CmeTkaTa
Kapth B pgeHa Ha nonyvaBaHe, pecn. Ha
nanpatlaHe Ha npegu3BecTMeTo 3a
npekpatsaBaHe/HenogHoBABaHe Ha [loroeopa u
Ja rm peaktuBupa npu u3TMyaHe cpoka Ha
npeav3BecTmeTo.

26.8.2. TuTynapsat e gnbxeH pfa
ocurypu BpbluaHeto oT  OnpaBomoLleHuTe
nonsgaTenim Ha BCUYKA U3O3OEHU  KbM
CwmeTkata KapTu, Bki. MukpokapTu;

26.8.3. Bcunukn Henoracexu
3a4biKeHus, B T.4. NONy4YeHUTe cnej garata
Ha npekpaTaBaHe Ha [oroeopa, TpaHcakuum
3a nnawiaHe, nspbplleHn ¢ Kaptata/ute npegm
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Tasn pgarta, ca uM3uMckyemMu OT TuTynsps oo
OKOHYaTenHoTOo UM noracsisaHe, KaTo
Tutynapat octaBa 3agbimkeH KbM baHkaTta u
cnen npekpaTsBaHe Ha Horoeopa,
He3aBNUCUMO oT OCHOBaHuATa 3a
npekpaTsaBaHe, Npu koeto baHkata nma npaso
Ha cbbupaHe Mo peda Ha HacTosAwmTe O6LWM
yCroBus.

26.9. baHkaTa MmMa npaBO eQHOCTpPaHHO Aa
npekpatn [loroBopa 3a OTKpUBaHe M BOOEHE
Ha 06aHkoBa CMeTKa W npefocTaBsiHe Ha
nnaTtexHu ycnyrm 6e3 npegussectve n 6e3 ga
OBbIMKN U3PUYHO yBegoMneHve 0o Tutynaps u
Aa 3aKkpue cMeTKaTa, KakTo M Aa npekpatu
BCUYKM  MpefocTaBAHM  4Ype3  cMeTkaTta
nnaTeXxHu YCnyrm W MWHCTPYMEHTW, nopaau
HeM3nbfHeHWe Ha KoeTo M Jga e oT
3agbimkeHuaTa  Ha  Tutynsapsl, noetm C
[doroBopa, HacToswmMTe uWnNM AencreawumTe
cneunanHn O6wn ycnoBusa 3a CbOTBETHAaTa
nnaTexHa ycnyra u cknoyeHus ¢ Nonaesatens
Ha nnaTexHa ycnyra KoHKpeTeH gorosop. Mpu
npekpaTtaBaHe Ha [oroBopa Mo pega Ha Tasu
Toyka baHkata He AObmknm Ha  TuTynsps
Bb3CTaHOBsIBAHE HA aBaHCOBO MNflaTeHN TaKCw.

XXVII. APYTU ycnosus

27.1. Tlpn un3nbfHeHMEe Ha 3agbiIKEHUsATA
cbrnacHo  Hacroawmte O6wm  ycnosus
BaHkaTa He HOCKM OTrOBOPHOCT B CriyvyauTe Ha
N3BbHPEOHN U HenpeaBuaeHn obcTosaTencTea
N3BbH KOHTpona Ha baHkaTta, nocneguuuTe oT
KOUTO HemsbexHo Bumxa HacTbNUNKW, BbMPEKn
NonoXxeHuTte ycunus 3a TAXHOTO
npegoTepaTsaBaHe, KakTo U B CnyyanTe, KoraTo
baHkata e penctBana B W3MNbIHEHWE Ha
HOPMaTMBHO YCTAHOBEHO 3agbilKeHne crnopes
npaBoto Ha  EBponenckna  cbio3  unm
3aKOHOAATENCTBOTO Ha AbpKaBa YreHKa.

27.2. Korato [lonseatensaT Ha nnaTexHa
ycnyra He e [lotpebuten, un.78, un.80 wu
yn.93, an.1 ot 3IYIMNC He ce npunarat B
OTHoLWeHnATa My ¢ baHkaTta.

27.3. baHkaTa u3BbpLUBa NNATEXHU onepauun
npu cnassaHe Ha HopmaTuBHUTE M 6HaHKOBM
N3NCKBaAHUA M MeXOyHapoOHW cTaHdapTu B
obnacTtra Ha MepkuTe cpelly M3NUpaHeTo Ha
napv n uHaHcMpaHe Ha Tepopu3ma, Kato 3a
Te3an uenn MMma npaso crej noriyyaBaHe Ha
HapexgaHeTo, [a W3BbpLIBa CbLOTBETHUTE

npoBepkn, Oa  M3NCKBA  OOMbITHUTENHO
npeacraBsHe Ha OOKYMEHTM n/vnn
MHdopmaums, unum cnvpa (oTkasea)

M3NBbJTHEHNETO Ha NnaTeXXHU HapeXxXaaHua npu
CbMHEHMe, 4e CblnTe He OTroBapAT Ha
M3NCKBaHUATA; HapeaeHn ca OT UM B nons3a
Ha nMua, KOUTO WM YMATO AEWHOCT ca nog

pexum Ha caHkuuu/3abpaHu 3a pasnnawjaHusi
OT CbOTBETHATa nnatexHa cuctema wwunm
AOCTaBYMK/LM Ha NNaTexHW ycnyru, koraTo ca
HeobOXoauMN  OOMBbIHUTENHW MNPOBEPKM  3a
ycTaHoBsABaHe Ha aktn u obcrosTencrsa,
CBbp3aHu C npunaraHeto uMm. B Te3m cnyyam
cpokosete no pasgen Xl ,CpokoBe 3a
M3NbNHEHWe W Banbopun‘ OT HacToAwwuTe
O6ww ycnoeusa ce yabmxasaT 3a BPeMeTO Ha

nposepkara, npegocTaBsHETo Ha
OONBAHUTENTHO W3UCKAHUTE JOKYMEHTU Unun
MHopMaums. MNocneguuuTte oT
HEN3Nb/IHEHNETO nnu 3abaBeHOTO

n3nb/iIHEHNE OCTaBaT WU3UANO HaA  PUCK,
OTroBOPHOCT M 3a CMETKa Ha Hape;:wlTenﬂ.

27.4. Tutynapsat/[on3satenaT ce cbrracsisa
Aa cnassa u3uckBaHuTe OT  baHkaTa
npouegypw, Aa npegoctaBs AdaHHWM W aa
cbAelncTBa 3a U3NbIHEHWE Ha pasnopenbdute
cpeLly M3nupaHeTo Ha napu.

27.5. MNona3BaTenaTt ce 3agbmkaBa He3abaBHO
Aa yeegoMm nucmeHo baHkata 3a Bcsika
npoMsiHa B AdaHHWTE, MOCAYXWNKn  KaTo
OCHOBaHMe 3a cknudBaHe Ha [loroBopa wu
npenocraBsiHe Ha nnaTexHu ycnyru.
MpomeHuTe B nNpeactaBeHnte npen baHkata
AOKYMeHTU n/vunn B obsseHnTe obctoATencraa
n/vnn akToBe, KaKTO KU Ha nuuaTta, KouTo nmaTt
npaBo [fa ce pasnopexgatr ¢ napute no
CwmeTkaTta u/unu OnpaBomMoOLLEHN Non3BaTenu,
nmaT cmna no oTHoweHne Ha baHkaTta camo oT
MOMEHTa, B KOWTO T e 6una nucMeHo
yBeJOMEHa OT OMpaBOMOLLUEHO nuue 3a
HacTbnNunata MpoMsHa, He3aBUCMMO danu
npomeHMte ca 6Gunu  perucTtpypaHm B
nyoénnyeH perncrobp.

27.6. PasvepbT Ha 3agb/hkeHuMsaTa Ha
Tutynaps no CmeTkata ce ycTaHOBSiBa Bb3
OCHOBa Ha BMWCBaHMATA MO CYETOBOOHUTE
kHurn Ha BaHkaTa. 3anuceBaHusiTa Ha BCUYKM
onepaumu, B T.M. u3BbpweHn c Kapta, ca
CYETOBOAHM [JOKYMEHTU MO CMUCba Ha
3akoHa 3a CYeTOBOACTBOTO M Ce cuyuTaT 3a
BEPHM [0 JoKa3BaHe Ha NPOTUBHOTO.

27.7. MNopavpxaHute oT baHkaTa apxuBu Ha
HapeXxaaHusiTa 3a U3NbiHEeHNe Ha onepaumn n
Ha Jpyrata WHdopmauus, ce npuemaTt 3a
OKOHYaTeNnHO Adokas3aTencrBo 3a THAXHOTO
CbAbpKaHuMe, KakTo U 3a BpPeMeTo, koraTo ca
nogageHn Unn U3nbriHeHu.

27.8. baHkoBa TamHa ca daktute u
obcToaTencrearta, 3acarawy HanuyHocTuTe u
onepaummte no cmeTkute. CBedeHus no Tax
ce gaBaT caMoO Ha TuTynapsa Ha cmeTkaTa, Ha
YMBbIHOMOLLEHO OT HEero nuue unM Ha gpyru
nvua npu cnasBaHe Ha yCTaHOBEHUS B 3aKOHa
peg.
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27.9. TuTynapsaT gasa U3PUYHOTO CU Ccbrnacue
BbB BPb3Ka C U3MbJIHEHWE HA 3a4bInKeHUNATa
Ha cTpaHuTe no [loroBopa, BKMIOYMTENHO B
crny4yah Ha [JenctBusi No yBeAOMSMEHUS KbM
Tutynaps, baHkata pga wvma npaBo pJa
npegoctaBa gaHHW Ha TuTynsapa wn gpyra
WHPopMaumMs, CBbp3aHa C HaNU4yHOCTUTE U
onepaumuMTe No cMeTKata Ha TpeTu nuua, Ha
KOMTO € Bb3noxuna cbbupaHeTo  Ha
B3eMaHusaTa cu no [orosBopa, AencTBMSA MO
yBeOMNEeHNa, wWnu  Opyru, CBbp3aHM C
N3MbITHEHNETO MY.

XXVIIl. PA3SPEWABAHE HA CINOPOBE.
NMPUNOXWUMO MNMPABO.

28.1. Bcuykn cnopoBe, Bb3HUKHANM mexagy
CTpaHnTe BbB BpPb3Ka C M3MbISIHEHWMETO WK
TbiKyBaHeTo Ha [loroBopa W HacTodAwMmTe
O6wn ycnosus, ce pewasaT Mo B3aWMHO
cbrnacue, kato [MMB A e ocurypuna
Bb3MOXHOCT 3a nogaBaHe Ha xanba B
nucmeHa dopma BbB BCekn 6GaHKoB oduc,
KaKTO M MO €eneKkTpOHeH MbT CbrAacHo
Mpouenypata 3a nogaBaHe Ha »xanbu oT
KnNueHTn, obsBeHa Ha MHTEepHeT CcTpaHuuaTa
Ha apgpec www.fibank.bg. Kbm xanbata
cnefBa gda Cce NpUIIoXaT BCUYKM JAHHU U
OOKYMEHTN, yaocToBepsiBaLLm
ocHoBaTtenHoctta W. C orneg o0OEKTUBHOTO
pasrnexgaHe Ha xanbaTa, pelwaBaHe Ha
cnopa W eBEHTyanHOTO KopurMpaHe Ha
rpewkn, baHkata wnma npaBo da noucka
OOMbITHUTENHN AAHHU U OKYMEHTW.

28.1.2. baHkata ce npousHacsa wu
yBeoMsiBa NUCcMeHo lNonsBaTtens 3a
CTaHOBMLLETO CU B CpoK o 15 (neTHapeceT)
paboTHM OHW OT nonyyYaBaHeTo Ha xanbara,
OCBEH aKko ce Hamnara yab/hkaBaHe Ha Toan
cpok, 3a koeTo [lon3aTenat nUCMeEHO Le
Obae yBeJOMEH.

28.1.3. B cnyyan 4ye baHkata He ce
npounsHece no >anbaTa B CbOTBETHUS CPOK,
BKN. M MpW YCrOBMA Ha yAbiXaBaHETO My,
KakTo n ako lNMon3saTensaT He € CbrnaceH CbC
cTaHoBuLieTo Ha baHkaTa, TOM uma npaBo Aa
OTHece cropa 3a  pasmexpaHe  oOT
MomuputenHata KOMMCMSA  3a  MnATEXHU
cnopoBe kbMm Komucusta 3a 3awmTta Ha
noTpebutenute Ha agpec:

rp. Cocpua 1000, nn. ,Cnasenko” Ne 4A,
TenedoH: +359 2 9330577, nHTepHeT
cTpaHuua: www.abanksb.bg/pkps

MNU NpuM  OOrOBOPU 33 NNATEXHWU YChyru,
CKIMIOYEHN OHNawnH, Aa nsnonssea nnaTdopmMaTa
3a OHnanH pewasaHe Ha cropoBe (OPC) Ha
apgpec:

http://ec.europa.eu/odr

28.2. B cnyyan 4ye B3auMHO cbrnacue He 6bae
NoCTUrHaTo, BCsKa OT CTpaHuTe MOXe Jda
OTHece cnopa 3a pellaBaHe npeaq
KOMMNETEHTHUA GbNrapcku cba.

28.3. 3a HeypepoeHute B [oroBopa wu
HacToswmuTe OOWM ycrnoeBus BbMOPOCK, Ce
npunarat NPUNOXUMNUTE aKkToBe oT
AencTBawoTo Obnrapcko 3aKkoHOAATencTBoO,
KakTo 1 aktoBeTe Ha EBponernckms cbioa.

284. Ako Hakoa OT pasnopegbute Ha
HacToawmTe OO6OWM ycrnoBus € wunu craHe
HeBanugHa, TOBa He 3acsara MNpPUIIOXUMOCTTa
Ha ocTaHanuTe pasnopegbn ot Obwwute
yCnoBus.

XXIX. KOPECNOHAEHUNA

29.1. KopecnoHgeHuuaTa Mexagy cTpaHuTe ce
BOAW B NUCMeHa dhopma Ha Obnrapcku e3unk Ha
agpecute Ha bankata, Tutynapa u
OnpaBomoLleHns nonaeaTten, MNOCoOYEeHU B
[orosopa. Benuku yBeJOMSIEHNS ce
n3BbpLUBAT B NUCMeHa dopmMa Ha NOCOYeHUTe
agpecu, no ¢akc u/unum no e-mail, oceeH ako B
HacToswmuTe O6WM yCcnoBuUSS U KOHKPETHUTE
OOroBOpU HE € U3PUYHO NpeaBUAEH Ha4yMHa Ha
yBeJoMsiBaHe.

29.2. Tlpm nognuceaHe Ha [loroeopa
TuTynapsaT nocoyBa agpec MO perncrpaums,
KakTO M BCEKM agpec Ha Teputopudata Ha
CcTpaHaTta, KOUTO MOXe Aa MMa 3HadeHue npu
OCbLUECTBsIBAHE Ha B3aMMOOTHOLLUEHUATA C
BaHkaTta. [lpn npomsHa Ha apgpeca Ha
NOCTOSIHHOTO CU MecToXmBeeHe, e-mail n/unum
Ha Opym JaHHKW, nocodyeHn B [lorosopa,
Tutynapsr, pecn. OnpaBomMoLLEeHNAT
nonseaTen e AnbXeH Aa ysegomu baHkata B
7-0HEBEH CpPOK OT HacTbMNBaHETO Ha TOBa
obctoaTencTeo. B npotuBeH crnyvan BCUYKU
yBeAOMMEHNs, nokaHm ©n  cbobLleHus,
nanpateHun ot baHkaTa Ha nocrnegHUsa NOCoYeH
oT Tutynapa/OnpaBomoLlleHNs  nonaseaTen
agpec wvnu e-mail, ce cumTaT 3a BpbYEHMW.
BaHkaTa He HOCKM OTrOBOPHOCT Npea Tutynsaps
3a MpUYMHEHW Bpean B crydYauTe Ha
HeyBeZOMSABaHE UK NONyYeHO HEHABPEMEHHO
yBeJoMIIeHNE.

29.3. 3a nogaBaHe Ha MnaTeXHW HapexgaHus,
yBe4OMMEHNs, HaHHM W UHopmaums,
CBbp3aHM C M3MNbJIHEHMETO Ha MNNaTeXHU
onepaumm moraT ga 6bgat wmsnonssaHu WU
apyrm cnocobu 3a KOMyHMKauusi camo npu
n3punyHa poroBopeHoct Ha [lonsBatenss c
BaHkaTa n npu ycnoeBusiTa Ha CbOTBETHATa
nnatexHa ycnyra/ UHCTPYMEHT.
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29.4. B cny4yan Ha obpasyBaHe Ha CbaebHO
npou3BOACTBO MO CNOp, Bb3HUKHAN BbLB
BPpb3Ka CbC CKIIOYBAHETO, W3MbIIHEHUETO,
TbIKyBAaHETO  WNM  MNpekpaTsiBaHeTO  Ha
Horosopa wn HacTtoswmte O6WKM ycnosus,
nocovyeHuTe B [JOroBopute agpecu  Ha
CTpaHuTe LWe ce cuyuTaTt 3a cbaebHu agpecwu
no cmucwbna Ha [TIK 3a BpbyBaHe Ha NPU30BKM
n cbobweHns OT cba, OCBEH ako
CbOTBETHaTa CTpaHa W3PUYHO He yBeAOMWU
apyrata 3a npomsiHa Ha cBosi agpec. baHkaTa
He HOCKM OTroBOpPHOCT npen TuTynaps 3a
NPUYNHEHMN Bpean B  cnyyauTte Ha
HeyBeJOMsBaHe NN Nony4eHo HeHaBpeMEHHO
yBeJOMIeHVe.

XXX. 3AKINIOYUTESTHU PA3INOPEAOBU

§1. Hactoswute O6wm ycnosusi 3a oTKkpuBaHe
N BogeHe Ha BaHKOBM CMETKM M NpeaocTaBsHe
Ha nNnaTeXHW YCNyrm ca W3roTBEHW Ha
OoCHoBaHue 4n. 298 oT TbproBCKNA 3aKOH U ca
npuetn oT YnpaButenHus cbBeT Ha ,[lbpea
MHBECTULMOHHA ©OaHka” A, wn3MeHeHn u
OOoNbhnHeHn ¢ pewweHne B cuna ot 03.02.2020 .
3a nonseatenute, kouto ca lNoTpebutenu no
ckrntoyeHuTe npean 03.02.2020 r. gorosopu npu
HacToswmuTe obwwn ycnosusa, 1.27.9. n 1.24.1.1
BAM3aT B cuna, cynutaHo ot 03.04.2020 r., nnm
no-paHo — OT pJaTaTa, Ha KOATO Tesu
pasnopenbu 6baaT  M3PUYHO  NpueTn  oT
Motpebutens.
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