<> Fibank

MvpBa uHBecmuyuoxHa 6anka

OBbLLUM YCINIOBUA
HA “MbPBA UHBECTULMOHHA BAHKA" Al

3A USOABAHE U NOJNIBBAHE HA
MEXOYHAPOOHU KPEOAUTHU KAPTU
MASTERCARD U VISA C HECHUXXAEM
OCTATbBK Ui rAPAHUMOHEH OEMNO3UT

I. ONPEAENEHUA

1.1. Mo cmucbna Ha HacTosAwmTe OOWwKM ycnosus,
[oroBopa 3a wu3gaBaHe Ha KpeauTHa Kapta C
HecHMxaem ocTaTbk/[JoroBopa 3a u3gaBaHe Ha
KpeauTHa KapTa C rapaHUWOHEH OEN03UT, UCKAaHETO
3a OurntanuavpaHe Ha KapTa, WCKaHeTo 3a
n3gaBaHe Ha MwukpokapTa (HapuyaH 3a KpaTKOCT
“Norosopa’/“[JoroBop 3a kpeautHa kapta“ unu B
3aBMCMMOCT OT KOHTekcTa ,[loroBop 3a kapTa Ha
nnacrtuka“, ,JlJoroBop 3a gurutanuavpaHa kapta“,
.JoroBop 3a MukpokapTa“), cCknoveH Mexay
Monseaten Ha nnatexHun ycnyrn (,Tutynap”) u
“Mbpea umHBecTMUMOHHA GaHka” AL rp. Codwms,
6yn. ,Odparan LlaHkoB” Ne 37, ¢ EMK 831094393,
npuTexaeallo yHuBepcanHa nuueHsms Ne P[122-
2257/16.11.2009r., wuspageHa ot bbnrapckarta
HapoaHa 0aHka, KOATO ynpaXkHsiBa Haa30p BbpXy
AenHoCTTa (HapuyaHo 3a KpatkocT ,baHkaTta” unu
MNB) n NckaHeTo 3a M3gaBaHe Ha AOMbAHUTENHA
kapta (WckaHeTto), [oroBopa 3a AonbnHUTENHa
Kapta, ckniodeH wmexay badkata, Tutyndaps wu
nocoyeHnss oT Hero OnpaBOMOLLEH MON3BaTEN
(HapuyaH 3a KpaTKoCT “HoroBopa 3a
AOMbIIHUTENHA KapTa”), KakTO M BCUYKM UCKaHUS,
NpUNoXeHus, geknapaumm, NOTBbPXKAEHNSA U OPYTK
NMUCMEHN cnopasymMeHnst KbM TSX, NOCOYEHUTE MO-
A0ny TEPMUHN UMAT CNEAHOTO 3HAYEHME:

a) , baszoe snuxeeH npoueHm (BJI)” e
NPOMEHNMB JNNXBEH WHOEKC, KomTo baHkaTta
nanon3ea kato 6as3oB nNpu U3YMCNsiBaHE Ha
nnxseHns npoueHT no kpeguta. bBJIMN  ce
yTBbpXaaBa oT YnpasutenHusa cbeBeT Ha baHkaTta
N u3uMcnsiBa 3a BCEKM OTAENeH BuA Banyta no
obsiBeHa oT baHkata MeToaMka Ha ©Oasa
CbOTHOLLEHNETO MeXAy NMnaHMpaHuTe pasxoau Mo
nacvea Ha baHkata wn nasapHuTe nNUXBU
3a cbluata BanyTa, nNPUNOXUM KbM Kpeautn B
HauuoHanHa u JyxgectpaHHa Banyta. BJMkk e
BasoBnaT  nMXBEH  MPOUEHT, KOpUrMpaH C
KoedUUMEHT 3a nasapHa cpeja B CermMeHTta
KpeautHn kaptu. BJIM  ce npunara kaTo
pecdbepeHTEH NUXBEH MPOLEHT 3a JoroBopuTe 3a
KpeauT, cknoveHn npeam 23 tonn 2014 r.;

0) ,,beskoHmakmHa onepayusi” e Bcsika
onepauus (TpaHcakuus), HapegeHa C kapTa, BKI.

MukpokapTta ¢ noroto PayPass, PayWave vnu c
AvrvtanuavpaHa kKapta 6e3KOHTakTHO — C
aobnwkaBaHe/gonMp 40 TEPMUHAINHO YCTPOWUCTBO
(MOC, ATM);

B) ,fama Ha peaucmpupaHe @&
Kapmoeama cucmema” -pedepeHTHa gaTa, OT
koaTo baHkata HauucnsBa nMxBuTeE, Korato ce
AbIKaT TakuBa;

r) ,,quaumanu3upaHa KkpedumHa kapma“
(Queumanu3upaHa kapma) e gurutanHa sepcus
Ha KpeguTHa nnaTtexHa kapta MasterCard.KapraTta
Ha nnacTuka W HenHaTa gurntanHa Bepcus ca
efHa M cblla kapTa C eguH (obw) kpeauTeH
numut/oBbpapadT KbM efHa CMeTKa, Mo KOATO ce
oTpassiBaT  BCUYKM  U3BbPLUEHU nnaTexHu
onepauun. durntanuanpaHaTta kapta Moxe ga ce
nonsea B CTpaHata W 4yxbuHa nocpencTBOM
MOOuNHM yctponctea ¢ NFC Ha TepMuHanHu

yCTPOWNCTBA, no3sonsBaLn 6GEe3KOHTaKTHM
onepauuv unun Ha suptyanHu NMNOC ycTponctea — B
3aBMCMMOCT OT HanmuyHaTa (PYHKUMOHANHOCT.
OnpasomolleH non3saten Ha [urutanvaupaxa
kaptTa Moxe pga Obae dwusmyecko nuue,
peructpupano ce 3a akTMBHO OaHkupaHe B
MobunHoTo NPUIOXeHne ,MosTa Fibank”

cbrnacHo pega u ycnosuata Ha OOwmTte ycrnosus
3a €efeKkTpoHHO OaHkupaHe ,Mosita Fibank” wnu
AUrMTanuavpano cBosiTa KapTa npe3 WHTepHeT
NPUMNOXeHMe Ha BbHLWEH [AO0CTaBYMK CbINlacHO
peda u ycnoeusiTa Ha CbOTBETHUSI AOCTaBYMK M
,YCNoBMATa 3a AurMtanuanpaHe u nona3BaHe Ha
kapta Ha Fibank npe3 npunoXxeHust Ha BBbHLUHU
AOCTaBuYMLN® — NPUNOXEHWe, HepasgenHa yacT oT
HacToAwwmnTe OBLwmM ycnosus;

A) ,,EnekmpoHHO 6aHKupaHe ,,Mosima
Fibank” nnn ,Mossma Fibank”, e aBTomaTtu13upaHa
cucteMa 3a EeriekTpoHHO OaHkupaHe Ha [lbpBa
MHBecTnUMoHHa GaHka A[l, 4pe3 koaTo KnneHTbT
MMa nMpaBO Ha AOUCTAHUMOHEH [JOCTbN npes
WHTEPHET Ha agpec https://my.fibank.bg go
npeaonaraHute oT baHkaTa MO €enekTPoHeH NbT
ycnyrn. Ycnyrata ,Mosata Fibank” moxe pga 6bae
n3non3eaHa uYpe3 MepcoHaneH  KOMMKTbP,
npeHocMMK yCcTponcTBa (nantonu, Tabnetn v gp.)
unn  nocpeacteBoM  MobunHoTO  npunoxexHve
,MogTa Fibank” upes nvHka 3a UsTernsaHeTo My;

e) ,,M3eneyeHue no kapmoea cmemka" e
AOKYMEHT Ha ObMAroTpaeH Hocwutern, vM3gageH ot
BaHkata Ha  TuTynapsa, KOWTO  CbAbpxa
NHOpMaLmMsa 3a BCUYKM M3BbpLIeHU no CmeTkaTta
nnaTexHW onepauun, BKMOYUTENHO onepauuute ¢
BCAKa OT u3gageHute kbM CmeTkata KapTu, BKII.
AvrutanuavpaHa kapta, MukpokapTa Kakto W
AaHHW 3a cymuTe, Buaa U gaTtata Ha U3BbpLUBaHe
Ha onepauunTe, pgaTtara Ha perucTpupaHe B
KapToBata cuctema, MuHUManHaTta noracutenHa
BHOCKA W [JpYyrnte W3NCKYyeMn CYMU U TEXHUS
nagex, HauicneHute no CmeTkaTta TakCcu 1 NMXBK



https://my.fibank.bg/

cbrnacHo [oroBopa, HacTtosawmTe O6Wwm ycnosus
n Tapudbata 3a equH OTYETEH NEPUOL;

X) »~AMAIpuHmep* e MeXaHUYHO
YCTPOWCTBO 3a W3BbpLIBAHE Ha MMawaHua Ha
CTOKWM UNN YCIyru Npu TbproeeL, Ypes3 CHeMaHe Ha
oTneyaTbk OT BaHKoBaTa KapTa BbpXy cneumanHo
n3paboTeHun 3a uenTta pasnuckm (slips);

3) ,,Kpedumna kapma“ unu , Kapma” e
porosopeH mexay bankata, Tutynapa w
OnpaBomoLleHus nonssaren nnaTexex
WHCTPYMEHT MO CMUCbfa Ha 3akoHa 3a
nnaTexHuTe ycnyrm W nnaTtexHute cuctemu
(3MYTIC) n npeactaBnsiBaw, KpeautHa 6GaHkoBa
nnatexHa kapta MasterCard nnu VISA, nsgagena
oT baHkata Ha OnpaBomoLlueHns nonssaren, kaTto
KapTa C HeCHwKaem OcCTaTbK WM Kapta C
rapaHuMOHEeH Oeno3uT, BbpXy KOATO € 3anucaHa
MHOpMaLMs NO EeNeKTPOHEH Ha4YMH U KOATO ce
n3non3Ba MHOroOKpaTHO 3a uaeHTuduKaums Ha
OnpaBomoLleHna non3saten M 3a OTAaneyYeH
poctbn Ao cobctBeHM Ha Twutyndaps napuyHu
cpeactBa  w/vnv npegBapuTenHO  JOrOBOPEH
mMexay Tutynapsa u baHkata kpeaut osbpapaddT
(Nfpn  KapTMTe C rapaHUMOHEeH [enos3uT) Mo
CwmeTkaTta Ha TuTynaps B pasmep u npu ycrioBus,
cbrnacHo [oroBopa wun Hactosiwmte OOWM
yCInoBuS;

n) ,,MobunHo ycmpolicmeo” e BUa
NPEHOCMMO ENIEKTPOHHO YCTPOWCTBO (MoGuneH
TenedoH, CMapT YacCOBHWK W Ap.), KOEeTO u4pes
onepauMoHHa cucTtema MoXe [a nonsea pasnuyHu
npunoXeHusi, cHabaeHo € C pasnuyHM BuaoBe
pagnoBpb3ka M NO3BOMsBa UHTEPHET CBBbP3aHOCT.
MobunHo yctponicteBo ¢ NFC e mobunHo
YCTPONCTBO C TEXHOSOrMs 3a 6e3KoHTakTeH obmeH
Ha paHHn (Near Field Communication) ¢ uen
n3BbpLUBaHE HA GE3KOHTAKTHU NnallaHus;

K) ,,Mukpokapma* e gonbnHuTENHa KapTta

MasterCard, wusgaBaHa oT Fibank B ymaneH
pasmep, KOATO MOXe Ja ce nonssa Ha
TepMUHaNHM  ycTponctBa 3a  GE3KOHTaKTHM

onepauun PayPass, Mukpokaptata n Kaptara ca
KbM e[lHa cMeTKa C euH (00LW) KpeauTeH NUMUT;

n) , HadeuweH kpedumeH numum”
BCAKO [AOMYyCHATO HaABMWLUEHWE Ha paspeLleHus
Tekyw, pasnonaraemMm kpeauteH numut, a 3a Kaptu
C HeCHWkaem ocTaTbk - npu AebutHo cango,
(HepaspeweH oBbpgpadT), BCneacrtene  Ha
M3BbpLUEHa onepaumss W/WNM  HayucneHum OT
BaHkaTta no CmeTkaTa Takcu un nmxeu. CymuTte Ha
HaOBMWEHMETO Cce  cyaTtaT  3a  nonasBaH
HepaspelleH oBbpapadT, KOMTO e He3abaBHO
N3NCKyeM;

M) ,Obe3neyeHue" e BCSIKO
NOpPBbYUTENCTBO, rapaHumsi, 3anor unu unoTeka,
nancksaHn ot baHkata wn npegoctaBeHun OT
Tutynapsa, KoeTo ocurypsiBa Bb3MOXHOCT Npw
HernoracsBaHe Ha [Ab/kKuma cyma no Kpeawuta,
cblWata pfa ce cbbepe OT nopbuMTEna WNU

rapaHTa, unm 4pes npo,u,a>K6a Ha 3arnoXeHoTo uin
MNOTEKNPaHO NMYLLLECTBO;

H) ,,OnpaseomMoweH nosnzeamen” e
TuTynapaTt nnu gpyro pmsmndecko nuue, NoOCoYeHo
B MckaHeTo, Ha MMEeTO Ha KOeTo MO HapeXaaHe Ha
Tutynaps e wus3gageHa KpeauTHa KapTa KbM
CwmeTKara;

0) ,,OmyemeH nepuod” e Bcekn nepmog oT
Cpoka Ha geuncteue Ha [loroBopa, cumTtaHo oT 1-BO
[0 MnocrnegHo 4YMcro Ha BCEeKM Mecel, 3a KOWTO
baHkaTta u3gaBa Ha Tutynapsa KsenedeHwe no
KapToBa CMETKa;

n) ,fllpoepamama®“ e nporpama 3a
AOMbIIHUTENHA CUIYPHOCT NpM NnawaHe npes
uHTepHeT ¢ kaptu “Verified by VISA” Ha
MeXayHapoaHus KapToB oneparop VISA,
CbOTBETHO “MasterCard SecureCode” Ha
MexayHapoaHus kaptos onepatop MasterCard;

p) »Pa3nnawamersnHa (kapmoea)
cmemka”, »,Kapmoea cvemeka” unu
“Cmemkama’” e 6aHkoBa cmeTKa, BogeHa ot NMB
Ha MMmeTo Ha TuTynsaps, Mo KOATO ca M34adeHu
eaHa wnu  noseye KapTtu, BKNIOYUTENHO OT
pa3nuyeH Bug (TbproBCcka Mapka) M Knac
(knacuk/cTangapTHa, 3naTHa, nnaTuHeHa), U no
KOSITO Cce oT4yMTaT onepauuuTe, U3BLPLUBAHU C
KapTata/ute n ce noracsiBaTt rfnaBHuuarta, nMMxsuTe
W OpyruTe pasHOCKM, AbIMKUMKM OT Tutynsaps.
baHkata oTtkpmBa CwmeTkaTa NO HapexgaHe Ha
TuTynsaps, KOETo ce cuMTa QafdeHO C nognucBaHe
Ha KckaHeTo, KaTo OTHOLWIEHNSITA MEXAY CTpaHUTe
BbB Bpb3ka cbC CmeTKkaTa ce ypexaaT oT ObwuTte
ycnoeusi Ha baHkata 3a oTKpuMBaHe M BOAEHE Ha
0aHKOBM CMETKM U NPeaocTaBsHE Ha NMATEXHU
ycnyrn (OYT1Y). baHkata nma npaBo crnyxebHo aa
3akpue CmeTkata npu n3tMyaHe M HeNnoaHoBsIBaHe
cpoka Ha [loroBopa;

c) "Pexxum oHnauH" (on-line) e pexum,
npy KOWTO BCSIKA onepauusi C nnaTtexHa kapTa
He3abaBHO ce oaobpsiBa OT aBTopu3alLMOHHaTa
cuctemMa Ha [OCTaBYMKA Ha NNaTtexHu Yycnyru,
nm3gaten Ha nnatexHa  kapTa, WM Ha
obcnyxBalma ro onepaTtop Ha KapToBa cucTtema,
KbM KOSITO 4pe3 TenekoMyHMKauuoHHa cpepa e
CBBbP3aHO TEPMUHANHOTO YCTPOMCTBO, OT KOETO Ce
M3BbpLUBA NNaTexHaTa onepauus;

T) "Pexum ognalH" (off-line) e pexum,
npyM KOWTO onepauusiTa C nnaTexHa kapta ce
nmanbnHaABa 06e3 pa ce um3MckBa ofobpeHve B
peanHo BpeMe OT aBTOpu3auMOHHAaTa cUcTeEMa Ha
nsgatenss unn Ha obcnyxBalumsi ro onepatop Ha
KapToBa cuctema, mnn MeXxayHapogHa
aBTOpU3aLMOHHA CUCTEMA;

y) ,,Cogpbmyepen Token (Fibank Token)" e
cneunanuavpaHo MNpuUNoXeHne 3a  MOOUITHU
YCTPOWNCTBA, KoeTo reHepupa YHUKaneH,
eAHokpaTHO BanuaeH kog — TAH, cvotBeTHO 3D
napona npu MNnNaTeXHW onepaumm B MHTEPHET C
KapTh, mspgageHn ot baHkaTa. AkTuBMpa ce no
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UckaHe Ha perucTpupaH B MosgTta Fibank
OnpaBomolleH nonssaten B ocduc Ha baHkata unu
npe3 MobunHoTto npunoxeHue ,Mosita Fibank”,
cbrnacHo O6wmTe ycnoBusi 3a  E€MNEKTPOHHO
©aHkupaHe ,Mosita Fibank”;

@) ,,Takcu” ca BCUYKU OBIMDKUMU CYMU
cbrnacHo TapudgaTa, KaTo TaKkCW, KOMUCWUOHM,
pa3HOCKM, HE3aBUCMMO OT TEXHUS BUS;

X) ,, Tapugha” e TapudaTa 3a Takcute u
KomucuoHnte Ha "lNbpBa WHBeCTUUMOHHA BaHka"
AlLl, npyveTta oT YnpasuTtenHua cbBeT Ha baHkaTta,
BkNoYBawWwa bitonetnHa 3a nuxBuTe, HauYMcCnsiBaHU
oT baHkaTa no 6aHKOBUTE CMETKWN B HaLMOHanHa u
Yy)XgecTpaHHa BanyTa KbM Hes, 3aeHO C BCUYKU
TEXHN U3MEHEeHUA U OOMbJ/IHEHUS KbM JataTa Ha
npunaraHeTo uUw;

u) ,Tekyw, pa3nonazaem kpedumeH
numum” (Mpu Kaptn ¢ MNapaHumMoHeH OenosuT) e
pasMepbT Ha KpegutHua numut (oBbpapadT),
KONTO TUTynapAaT MOXe ga nonsBa 3a TeKyLus
oTyeTeH nepuod, CbobpasHO pa3mepa Ha
BHECEHUNS rapaHUMOHEH OENO3UT;

vy) ,,TepmuHanHo ycmpolcmeo ATM
(Automated Teller Machine)” - ,ATM’ wunu
,0aHKOMaT” e YCTPOMCTBO 3a TerfieHe Ha napu B
Opoln, KakTO W BHacsHe Ha napu B Opon cC
KpeauTHa kapta Ha [MMB - 3a GaHkomaTuTe,
0603HaYeHN CbC CTUKep 3a Aeno3nTtHa qyHKUnS
nnawiaHe Ha ycnyru, u3BbplUBaHE Ha NpeBoau
MeXAy MnaTeXHU CMETKW, Ha CNpaBOYHU U OpYrK
nnaTexHu 1 HeNNaTeXHU onepawuu;

w) ,, TepmuHanHo ycmpolucmeo [10C*“
(Point of Sale, Point of Service)” — ,1OC” e
YCTPOWCTBO, Ype3 KOETO Ce M3BBbPLLBA MNraLlaHe Ha
CTOKM M yCnyrn unv nonyvaBaHe Ha napu B 6pon,
KaKTO U Apyrv nNnaTexHyu u HennaTexHyu onepauum
cbobpa3HO 3Haka Ha ycnyrata, C KOWTO €
0603Ha4YeHO YCTPOMCTBOTO, Ype3 W3MNoN3BaHe Ha
nnaTexHa KapTa;

w) ,,Tumynsap” e @duandecko nuue, Ha
MMETO Ha KOeToO Cce BoAWM pasnnawaTternHa
(kapTOBa) cMeTKa;

1) ,,Tbpeosey” e nuue, npeanarawlo
CTOKM W/vnn ycrnyrn npes UHTepHeT, 3annawaHeTo
Ha KOMTO Ce M3BbPLUBA C KapTa, U KOETO nuue
yyacTea B nporpamuTe MasterCard
SecureCode unu Verified by VISA, o6o3HayeHo
KaTo TakbB CbC 3HaKa Ha cboTBeTHaTa [lporpama,
Ha MHTEePHET CTpaHuuaTa cu;

4) ,,3D mapona“ e yHukaneH, eAHOKpaTHO
BanuAEH Ko, KOWTO CAyXK 3a yOOCTOBEpPsIBAHE Ha
naeHTMYHocTTa Ha OnpaBoMoOLLEHMS Mon3BaTen u
NnoTBbpXKA4aBaHe Ha nnaTtexHa onepauus npes
WHTEpPHET C nnaTexHa KapTa, wu3gageHa oT
BaHkata, npu Tbproseu, yyacTsaly B [1porpamara;

aa) “QR ko0 (Quick response)”
npegcraensBa MaTpuyeH ko nod copmaTta Ha
KBagpaTt C YepHU mogynun BbpXy 651 OH, B KOMTO
e 3akogupaHa  WHpopmauus, KoaTo  ce

BM3yanuaupa npu ckaHupaHe Ha Koga ¢ MOGMMHO
YyCTPONCTBO, cHabgeHo ¢ kamepa. QR kogbT ce
n3non3ea 3a kKogupaHe Ha wWHdopmauus wu
pasunTtaHeTo 1 oT Fibank Token.

Il. IPEOAMET
2.1. Hactoswute OO6wmn ycnosua ypexaar
OTHOWweHuATa wMexay baHkata, Tutynapsa wu

OnpaBomoLleHusa nonssaTten no NoBoA M3gaBaHe,
nonseaHe, oOcnyxBaHe W ynpaBneHuve Ha
KpeauTHa KapTa, B Ty
MwukpokapTa/durntanuanpana kapta u ycnosusTa
3a npepocTaBsHe, MOM3BaHe W MoracaBaHe Ha
GaHkoB kpeaut oBbpgpadpt no CmeTkara.
Advrvtanu3vpaHeTo Ha KpeguTHa kKapTa ce
n3BbpWBaA MO pega wm ycnosuaATa Ha O6wwmre
YyCNoBMsi 3a €enekTpoHHO ©OaHkupaHe ,Mosita
Fibank”. HactosawuTte Oobwm yCrioBusi
npeacTaBnsBaT HepasgenHa vact ot [JoroBopa u
[oroBopa 3a AonbrAHUTENHA KapTa.

2.1. HactoswuTe obwu ycnosus ce npunarat
BKIMIOYUTENHO W MPU AOroBOPU, CKIHOYEHU OT
pasCToAHUE MO eNEeKTPOHEH MbT.

2.2. MNosoBaBaHuaTa B HacToawmTe O6Lwm ycnosums
Ha ,KpeguTHa kapTta“, ,Kapta“, ,Kaptara“u gp., ce

oTHacaT n go MukpokapTa/[urutannsanpaHa kapTa,
OCBEH B CrnyyauTe, Korato U3pmyHO € NOCOYEHO

Apyro. .

lll. ObLLUU NOJIOXKEHUA

3.1. B na3nbnHeHne Ha nauncksaHuata Ha 3M1YMC un
HOPMaTMBHUTE aKTOBE MO npunaraHeTo My 3a
npefocTaBsHe Ha npeaBapuTenHa WHdgopmaums,
baHkata ocurypsBa Te3an O6wwm  ycnosus,
Tapudata wn OYIY Ha pasnonoxeHne Ha
nonsesaTenute no [[OCTbMEH Ha4YMH U B CpOK,
poctatbdeH 3a B3eMaHe Ha WHMOpPMUpaHO
pelleHne 3a nonsBaHe Ha CbOTBETHaTa YCnyra,
CbOTBETHO 3a  CKMOYBaHe Ha  [40roBop,
BKITOUUTENHO Ype3 00ABABAHETO MM Ha MHTEPHET
cTpaHuuaTa Ha baHkaTa Ha agpec www.fibank.bg,
UNN NO APYr Ha4YMH Ha AbNroTpaeH HOCUTEN BbB
BUA Ha pasbupaem TeKCT Ha OGbnrapcku esvk v B
AocTbMnHa dopma.

3.1.1. lMpn nouckeaHe baHkaTa Moxe Aa
OCUrypuM Ha pasnonoXeHue npegBapuTenHata
WMHOPMALMS MO HAYMH, Pa3fIMYeH OT NOCOYEHNS B
T.3.1., Npu Takcu cbrnacHo Tapudara.

3.2. (1) KapTata e npegHasHa4eHa 3a nonssaHe B
cTpaHaTa M B uYyxbuHa u4pe3 TepMUHanHu
ycTponcTtea, 0603Ha4YeHn ¢ TbproBckata Mapka Ha
cboTBeTHaATa kapTta - MasterCard nnn VISA, kato
baHkaTa ce 3agbmkaBa [ga M3NbhHABa MO
HapexgaHe Ha OnpaBoMolleHWss nonssaten
cnegHvUTe onepaumu:
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3.2.1. nnawaHe Ha CTOKM W Yycnyrm wu
nonyyaBaHe Ha napu B 6pon 4pes MOC wnu
UMMPUHTEP;

3.2.2. nnawaHe Ha CTOKM U YCNyru, KakTto u
npeeBod Mexgy CMeTKM 4Ype3  BUpTyanHu
TepmMuHanHu yctponctsa NOC;

3.2.3. TerneHe Ha napum B Opon upes
©aHkomar;

3.2.4. BHacsiHe Ha napu B Opon upes
6aHkomatn Ha [MMNB c pgenosauTHa yHKUMA Ha
TepuTopusiTa Ha cTpaHaTa;

3.2.5. npesoa Mexay NnaTexHn CMeTKUA U
nnaiwiaHe Ha ycnyrm 4ypes GaHKkomaTt B CTpaHara,
npu ocurypsiBaHe Ha TeXHMYecka Bb3MOXHOCT 3a
TOBa OT CbOTBETHUTE KapTOBK onepaTopu;

3.2.6. cnpaBOYHW W OpYrn MaTexXHun u

HennaTeXxXHu onepawmu.
(2) OvrutanunsnpaHata kapta u MukpokapTtaTta ca
npegHasHadeHn 3a MOM3BaHe B CTpaHata WU
yy>xOnHa Ha TepmuHanHm yctponctea (ATM, MOC),
nossonsaBawmn G6e3koHTakTHU onepauun. C Tax He
MoraT ga Obaar HapexgaHu nnawaHusa npes
WHTEPHET WNu JOpyr OWUCTaHUMOHEH cnocob 3a
KOMYHMKaLMs, N3nCKBalLLl HM3nM4eCKoTO
npucbLCTBUE Ha KapTarta, OCBEH npwu
aurntanuavpaHa KapTa ypes MOOWIHO
NPUITOXXEHNE Ha BbHLUEH OOCTaBYMK /B 3aBUCMMOCT
OT TOBa Jdanu  KOHKPETHOTO  MpPUNOXKeHue
noaabpxa Ta3un PyHKLMOHANHOCT/.

3.3. baHkata uMma npaBo Ada paswupsiBa WUnu
orpaHmyaBa obxBaTa Ha  ycnyrute, KOMUTO
OnpaBoMoOLLEHMAT non3BaTten MoXe Aa nonsea
ype3 Kaprtata, Oa nNpOMeEHA yCrnoBuATa, BKI.

LleHaTa, OCHOBaBally Ce Ha MpOMEeHM B
[AeNcTBalloTO  3aKkoHOAATencTBO,  MasapHuTe
YCINOBMSl, CbOOpaXKeHUss 3a CUrypHOCT WK

nogobpeHnss B CcboTBeTHaTa ycnyra. baHkaTta
yBegomMsBa nonsBaTenute 3a MNpOMeHWUTe, 3a
HOBUTE YCNyru 1 cneumanHnTe npaeuna 1 ycrosus
3a THAXHOTO MOMn3BaHe, kato M nybnvkyBa Ha
MHTEpHeT cTpaHuuata Ha baHkata, M He Hocu
OTrOBOPHOCT 3@ MPEeTbPNEHN Bpean M NpomnycHaTy
non3u BCNEACTBME Ha orpaHnyaBaHe obxBaTa Ha
ycnyrute.

3.4. lNpwn un3gaBaHe Ha KapTM C rapaHUWOHEH
peno3uTt baHkata npuema ga  UM3BbpPLUBA
pasnnawanna no CmeTkata npu ycrnoBuata Ha
oBbpapadT, cbrmacHo Hacrtoswmte  OOBWwM
YCIoBUS.

3.5. baHkata ocurypsiBa Bb3MOXHOCT 3a
KaHOuwgatcTBaHe W CKA4YBaHe Ha [oroBop 3a
KpeauTHa kapTa npu Hactoswmte O6wm ycrnosus,
KakTo Ha MsACTO B odumc Ha baHkaTa, Taka u no
€NEeKTPOHEH MbT.

KaHngunpartctBaHe U CKno4vBaHe Ha Aorosop no
€JIeKTPOHEeH NbT

3.6. 3a KpeanTHN KapTu MO ENEKTPOHEH MbT MOXE
Aa ce KaHOugaTcTBa Npe3 WHTEpPHeT cTpaHuuaTta
Ha baHkata n cuctemata W 3a e€NeKTPOHHO
OaHkupaHe ,Mosita Fibank”.

3.7. Cnen oueHKa Ha KpeauTocrnocobHocTTa
baHkata gaBa npeaBapuTenHo ogobpeHue wnu
OTKas Ha nosiydeHuTe uckaHmda. BanugHocTTa Ha
npegsaputenHuTe ogobperHns e oo 3 paboTHM gHU
OT pJatata Ha yBeJoMsiBaHeTo. 3asBeHuTe ¢
€NeKTPOHHOTO UCKaHe KpeAWTHW KapTu mMoraT na
ce Non3BaTt caMo cref CKIMoYBaHe Ha CbOTBETHUS
aoroesop, a 3a u3nveckuTe nuua, KOUTO HAMaT
cmeTka B baHkara, n crneg  ycnewHa
noeHTudukaumsa no peg n npoueaypu onpeneneHn
oT baHkaTa.

3.8. baHkata ocurypsiBa Bb3MOXHOCT 3a
CKITI0YBaHe Ha JOoroBop 3a KpeauTHa KapTa OCBEH B
6aHKOB CarioH 1 NO efeKTPOHEH MbT:

- npe3 cuctemata Ha baHkaTa 3a €neKkTPOHHO
OaHkupaHe ,Mosita Fibank” npuv Hanudne Ha
pernctpaums ¢ npaea 3a akTUBHO GaHKMpaHe;

- npe3 MOOMIHO nNPUNOXEHWE Ha BbHLUEH
AO0CTaBuNK, c narpageHa 3awmTeHa
MH(pACTpPyKTypa 3a OOMEH Ha JaHHW N OOKYMEHTH
/MoOBUNHO nNpUNOXeHne Ha BbHLUEH O0CTaB4YUK/ .
baHkata obsiBaBa MOOWMHUTE NPUNOXEHNS Ha
BbHLWHX [OOCTaBYMuM, KOUTO MoraTt pga Obaar
nona3eaHun, Haped C ocTaHanata npegsapuTesiHa

nHpopmaums Ha agpec: www.fibank.bg.

3.9. 3a uennte Ha CcKIOYBaHe Ha [OroBop Mo
eneKkTPOHEH MbT, Ha KNMeHTUTe 0e3 perncrpauus
3a aktMBHO OaHkmpaHe B ,Mosata Fibank”, e
OCUrypeHa Bb3MOXHOCT 3a:

3.9.1. oHnamH peructpauma B MoOuMHO
NpUMnoXeHne Ha BbHLUEH JOCTaBYMK M MoryYyaBaHe
Ha kBanuduumpaH enektpoHeH nognuc /KEM/ npu
yCnoBusTa U peaa Ha CbOTBETHWUS 4OCTaBYMK.

3.9.2. oHnawH peructpauma B ,MosaTta
Fibank” ¢ npaea 3a akTMBHO 0OaHkupaHe W
pernctpupaHe Ha CodTyepeH Token (Fibank
Token) npu onpegenexHnte ot baHkata ycnoeusa u

pea.

3.10. JoroBopbT 3a KpeauTHa KapTa crnejBa Aa
ObOe cknwyYeH B nepuoga Ha BanWAHOCT Ha
AageHoto oT baHkaTa npegBaputenHo ogobpeHue.
KnneHTbT mMma npaBo [a MNONyyu CKIOYeHUd
[OroBOp Ha XapTWeH HocuTesl, KoraTto M3PU4YHO
3asBu TOBa.

3.11. C n3bop Aa CKI4YM OOroBOp 3a KpeawuTHa
kapta npe3 MoOWNHO npunoxeHne Ha BbHLUEH
pocTtaBunk, KnmeHTbT pgaBa  U3PUYHOTO  CU
cblracMe  BCUMKM  OA@HHW WU OOKYMEHTW,
HeoOXoOMMM 3a CKIKOYBaHE Ha [OroBopa, BKI.
NYHM OaHHM 1 NapaMeTpu Ha u3bpaHusa OT Hero

KpeanTeH npoAykKT, B T.4. pa3dMep Ha KpeaAUTHUsa
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numuT/oBbpApadT, Aa ce wusnpawat - Mexagy
BaHkaTa n KnueHTta, cbOTBETHO Aa ce nognucear C
KEI, npe3 MoGUNHOTO MpUNoXeHne Ha BBbHLUHUA
OOCTaBuUK.

KnueHtute, HanpaBunm m3bop 3a ckryBaHe Ha
aoroeop npe3 MobunHo npunoxeHune Ha BbHLUEH
AOCTaBuMK, Ca OSTbXHM da crnassaT ycrnoBusita My
3a nons3BaHe W MW3NCKBaHUATA 3a CUIYPHOCT.
BaHkaTa He e cTpaHa B NPaBOOTHOLLEHUETO MeXay
KnneHta M BBbHWHUA AocTaByMk Ha MoOunHoTo
npunoxexHne w/unn mnsgatena Ha KElM-a baHkaTa

HEe HOCKM OTroOBOPHOCT 3a [JeucTBusTa Unu
GesgencTBnsitTa Ha  CbOTBETHMSA  OOCTaBYMK
(Hanpumep kaTto 3abaBsiHe npedaBaHETO Ha

MHopMaumaTa n JOKyMEeHTUTe, nNpekpaTsiBaHe Ha
ycnyrata, KakTo W 3a HenpekbCBaeMOCT Ha
Aoctbna Ao MobunHOTO NpPUNOXeHNEe Ha BbHLUHUS
AOCTaBYMK, HEBB3MOXHOCT [Jda Ce  Oocurypu
KOMyHMKaLums, nopagn npobnemmn B rnobanHarta
MpeXxa  MHTEepHET UM B ENEeKTPOHHUTE
CbOOLWLMTENHN MPEXMK), HUTO 3a MNPUYMHEHM B
pe3yntat Ha ToBa 3arybu wn Bpegun.. Takcute,
HauMcnsiBaHM OT CbOTBETHMA [OOCTaBYMK, ca
OTAENHM OT TakcuUTe, HaumcnsiBaHn ot baHkaTa

IV. U3BOABAHE HA KAPTA

4.1. Mo wnckaHe Ha Twutynapa baHkaTa wnsgaea
Kapta kbm CwmeTkata, 3a koeTo baHkata u
Tutynapat nognuceat 4OroBop.

4.1.1. Mo wuckaHe Ha Tutynaps baHkaTa
nsgasa koM CwmeTkaTa AOMbIHUTENHW KapTu C
HEeCHMXXaem OCTaTbK, KOMTO MoraT ga 6vagat oT
pasfnuyeH BuA, B T.4. U1 HA UMETO Ha TpeTun nuua
(OnpaBomolleHn nonssaTenu), MOCOYEHU OT
Tutyngaps, 3a koeto badkata, TuTtynapar u
OnpaBoMOLLEHMAT nonseaTen CkniovBaT AOroBop.
OnpaBomoLleHnTe nona3eartenu C K3nonssaHe Ha
AOMbIIHUTENHUTE KapTM wWmaT npaBo da ce
pasnopexaaTt cbC cpeacTtesaTa no CmeTkaTta w/mnm
00 pasmepa Ha KpeauTHna numur.

4.1.2. Mpwn Hannune Ha KpeguTHa kapTa Ha
nnacTtvka Moxe Aa obae nsgageHa OoNbiHUTENHA
Mwukpokapta. baHkata MoOXe pga npegnara
CUIIMKOHOBM TPUBHK, KrloYOAbPXaTENN N OpYyru
akcecoapy KbM MUKpOKapTuTe Mo u3bop Ha
OnpaBomolLeHns nona3BaTen

4.1.3. KpegutHata kapTa moxe ga o6bae
nspageHa kato VISA vnm MasterCard.

4.1.4. KpegutHata kapTa Moxe na o6bae
aBTopu3upaHa Ha 06asa nuMuT, paBeH Ha
HanuyHocTTa no CmeTKaTta, HamarneHa CbC cymara,
OnokvpaHa kato 3anor 3a obe3nedaBaHe
M3NbITHEHNETO Ha 3agbiPKeHuATa Ha Tutynsps,
cbrnacHo T1.14.2. (Kapta C HecHwxaeM ocCTaTbk),
unn Ha 6asa Tekyw, pasnonaraeM KpeauTeH
nMmuT, obesneyeH CbC 3anor BbpXy rapaHLMOHEH
4enosnt Ha Tutynsaps, cernacHo T.14.1., yBenuyeH

C pa3mMepa Ha HanmyHoctTa no CmeTtkaTa, (Kapta
C rapaHuUnoHeH 0enosuT).

4.1.4. baHkata cu 3anasBa npaBoTO Ada
OTKake nsgasaHeTo Ha KapTta, B T.4. MukpokapTa
6e3 oa nocoyBa OCHOBaHMs 3a TOBA.

4.2. KpeauTHaTa kapTa e nMepcoHanHa — Ha
dpusnyecko nuue — OnpaBomolleH nonssaTen.
Kaptata moxe ga ce usnonssa camO NUYHO OT
OnpasomoLlLeHus nonseaTen.

4.3. Bcsaka KapTta ce u3gaBa 3aedHO C YHUKaneH
nepcoHaneH waeHTudgpukaumoHeH Homep (MUH).
MAH-bT NpeacTaBnsiBa kKOMOMHALMSA OT HAW-Marnko
YeTupu uncpu 1M CNyXn 3a naeHTnduumpaHe Ha
OnpaBomoLLeHnst nona3eaTtesn npy n3BbpLiBaHE Ha
onepaumn cbrnacHo HactoawmTte O6LWK ycnoBus.

4.4, TIMH-bT 3a BcsAKa kKapTa ce reHepupa
aBTOMaTMYHO Npu u3gasaHeTo W. [1o NnpegaBaHETO
Ha KapTtata u lNH-a kbM Hesa Ha OnpaBomMoLeHus
nonassaten baHkaTa ocurypsiea 3anasBaHeTo My B
TanHa.

4.4.1 baHkaTa CbxpaHsiBa U OCUrypsiea Ha
pasnonoxeHne Ha OnpaBoMOLLEHNS non3saTen 3a
nonyyasaHe Kaptata un [MMH-a kbM Hesa B
npoabShkeHMe Ha TpyM Meceua OT pJaTaTa Ha
n3gaeaHeTo n. B cnyvan ye Kaprtata He 6bae
nony4yeHa ot OnpaBOMOLLEHUSA Mon3BaTen B TO3U
cpok, Kaptata n NMNH-bT KbM Hes ce yHuLLOXaBaT.

4.5. Kaptata 1 NVH-bT KbM Hes ce npegocTasaT
nnyHo Ha OnpaBomouweHuss nonssaten. MNMUH-bT
MOXe fa Obae NPOMEHSIH NO BCSKO Bpeme OT
OnpaBomMoLLeHnst nona3saTtenn C HOBO 3Ha4yeHue,
M3BECTHO CaMO Ha Hero, nocpeacTtsoM HaHkomat
Ha baHkaTta, wWHCTanupaH Ha TepuTOopusTa Ha
cTpaHarTa.

4.6. B cnydyan 4ye OnpaBOMOLLEHUAT MON3BaTen
3abpasu cBosi [MMH, no HeroBo nckaHe baHkata
n3naBa Hoa KapTta c HoB MH, konto npenasa Ha
OnpaBomolleHnss nonseaten B cpok go 10
paboTHM OHW MNpW cnasBaHe Ha peda Mo T7.4.4 n
T.4.5 o1 HacTosAwwmTe OB ycnosus. 3a nsgasaHe
Ha HoBa KapTa c HoB MNH TuTynapaTt 3annawa Ha
baHkaTa Takca cbrnacHo Tapudara.

4.7. Mo CbOOpaxeHus 3a CUTYypPHOCT
OnpaBoMOLLEHUAT Mon3Baten e AnbXeH Ja ce
noAanvie ¢ XMMuKasn Ha yKka3aHoTO MACTO Ha rbpba
Ha KaptaTa Ha nnactuka npuM  HEWHOTO
nony4aBaHe.

4.8. Kaptata e cobctBeHocT Ha baHkata wu
OnpaBoMOLLEHUAT non3BaTen € ANbXeH npu
M3TM4YaHe CpoKa Ha BanuMgHocTTa W, uUnuM npu
npekpatsiBaHe Ha [loroBopa fa s BbpHE Ha
BbaHkaTa.

4.9. NmeTto Ha OnpaBomolleHMs nona3BaTten Mo
[IOKYMEHT 3a CaMOJIMYHOCT, HOMepbT Ha KapTaTa u
AartaTta Ha u3TMYaHe Ha Cpoka Ha BanuaHocTTa
ca penedHO un3006paseHn BbPXy nuueBaTa
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cTpaHa (npu KapTu Ha nnactuka). MNpu npomsiHa B
nmeTto, OnNpaBOMOLLEHUAT MNons3BaTen € AONTbXeH
Aa nodage UcKkaHe 3a npeusgaBaHe Ha KapTara,
KaTo 3annaTtu Takca cbrnacHo Tapudara.

4.10. bankata cnyxebHo akTuBupa KaptaTa cneq
npeaaBaHeTo 1 Ha OnpaBoOMOLLEHNS Non3BaTern.

4.11. OnpaBOMOLLEHNAT MNoNn3BaTen e AnbXeH Aa
npegnassa Kaptata oT orbBaHe, cuyynBaHe,
JemarHeTusnpaHe 1 gpyrm MexaHnu4Hu nospeau.

4.12. QurntanusaMpaHeTo Ha KapTa ce W3BbpLUBa
no pega Ha obwuTe ycnoBust 3a €nekTPOHHO
O6aHkupaHe ,Mosta Fibank”. OQurutanusmpaHeTo u
non3BaHeTO Ha KapTa u4pe3 npunoxeHue Ha
BbHLWEH [JOCTaBYMK Ce W3BbpWBa MO peg u
YCNoBuWsi, OnpeaeneHn OT BbHLUHUA LOCTaBYMK U
cbrnacHo YcrnoBudaAta 3a AurMtanuavpaHe u
non3eaHe Ha kapTa Ha Fibank npe3 npunoxeHus
Ha BbHWHM [OCTABYMLM — MPUMIOXKEHME U
HepasgenHa 4yacTt oT HacTtoswmTe ObWwKM ycrnosus.
B 3aBYCMUMOCT oT nogabpxaHaTa
dyHKUMoHanHocT, OnpaBOMOLLEHUAT nona3sarten
MOXe [a LOCTbMU A0 MPUINOXEHNETO Ha BbHLUHKSA
AOCTaBYMK M 4Ype3 MobBUNHOTO NpunoxeHue
,MosaTa Fibank”.

4.12.1. [10KOSIKOTO HE € NOCOYEHO M3PUYHO
apyro B YcnoBusita no T.4.12 knaysute OT
HacToswuTe OOWM ycrnoBus ce npunaraT M no
OTHOLLEHWEe Ha KapTaTa, AuruTanusMpaHa upes
BbHLUEH JOCTaBYMK

4.13. Kaptute, wu3gaBaHum oT baHkata, ca
npeaBapuTenHO  BKMAKOYEHW B nporpamure
MasterCard SecureCode n Verified by VISA,
cnopes Buaa KapTa, npeanarawim no-curypHa
cpeja 3a  pasnnawaHvs  npe3  UHTEepHeT U
ocurypeHn ¢ 3D napona 3a BCsika KOHKpeTHa
TpaHCakumMsi B WHTEpPHET (C nocodeHa cyma W
nonyyaren).

3D naponaTta ce pgoctaBa Ha OnpaBoOMOLLEHUS
nonaeaten 4pe3 Fibank Token, kato ce ckaHupa
QR koa no pega n ycnosusita Ha OBLwmTe ycnosus
3a enekTpoHHO OaHkupaHe ,MosTta Fibank” wnu
ypes SMS cbobuwieHne [0 perncTtpupaHus B
BaHkata Homep Ha wmobuneH TenedoH Ha
OnpaBomoLLeHuns nonssartern.

4.14. BaHkaTa He HOCY OTTOBOPHOCT B Criyyanm ye
CbOTBETHUAT [OCTABYMK Ha YCNYyrm He Ocurypu
npegaBaHeTo wnM He npedage B cpok SMS
CbOOLLEHMETO, KaKTO M B CriyyamTe, KoraTo nopaau
obcToaTencTea, He3aBucewm oT baHkaTa (cnupaHe
Ha enekTpo3axpaHBaHe, nunca Ha Bpb3ka C

WHTEPHET, MNOKpUTMe Ha mobunHaTa Mpexa,
3emeTpeceHns n apyrn 6eactena 1 popcMarkopHm
obcTosiTencTaa), SMS cbobLeHeTo/apyro
eNeKTPpOHHO CbobLieHne He 6bOe wmsnpaTeHo,
CbOTBETHO  nonydyeHo oT  OnpasBomoLleHus
nonssaten. baHkaTa He HOCKM OTrOBOPHOCT 3a
BpeauTe, NPUYNHEHN oT

aencteunTa/be3nencTemaTa Ha TpeTu nuua, KakTo
M NpUNOrpeLlHo nodageHun, HeakTyanuaupaHu oT
OnpaBomoLLeHns nona3eaTten AaHHW, KaTo HoMep
Ha mobuneH TenecdoH u Ap. AkTaynusaums Ha
HoOMep Ha MobuneH TenedoH Moxe pna 6bae
HanpaBeHa O0CcBeH B GaHKOB 0huC M OT pa3CcTosiHMe
no pega Ha O6wwWTe ycnoBus 3a €neKTPOHHO
baHkupaHe ,Mosita Fibank”.

V. YCNOBUA 3A NONI3BAHE HA KAPTATA

5.1. Kaprtata ce wusnonsea camMO JfIMYHO OT
OnpasomolleHusa nonssaten. Kaptata He Moxe aa
ce 3aemMa, NpexBbpra unu ga ce npegocTtaBa Ha
TPeTn Nuua Nno KakbBTO U [ia € Ha4YuH. HomepbT Ha
KapTtaTta, u3obpaseH Bbpxy nuueBata W CTpaHa
(npn kapTM Ha nnactuka), He Tpsbea ga 6bae
cbobLiaBaH Ha TpeTu nuua, OCBEH Npu onepaumm
noT.6.3.

5.2. C wnsnonsBaHe Ha KapTaTa Ha TepMWUHarnHo
YCTPONCTBO ypes
nocrtaesiHe/NpokapBaHe/gonupaHe/gobnmxaeaHe
B/Npe3/ao yCTPOWCTBOTO, a B CriyvyauTe npu KOUTO
TEPMUHANHOTO YCTPOWCTBO O W3UCKBA - U C
BbBexgaHeTto Ha [1MMH w/wvnu ¢ nonaraHe Ha
NOANUC BbPXY OOKYMEHTa 3a onepauusTa, KakTto U
C npepgocrtaBsHe Ha koga CVC2/CVV2 wn 3D
naponara npu 3annawiaHe Ha CTOKM UMK ycnyru,
nopbyYaHn no TenedoH, dakc, WHTEpHeET,
OnpaBomoLLeHUAT nonseaTten ce naeHtTuguumpa n
yAOCTOBEpsiBa aBTEHTUYHOCTTA Ha CbOTBETHATa
TpaHCcakuusi, AaBa CblflacMeTo CUM U Hapexaa Ha
BaHkaTa ga A u3NbAHW, KOoeTo 6e3ycrnoBHO ro
obBbp3Ba C nocrneguuuTe, kato baHkata He
OTroBaps 3a Bpeau unu nponycHaTu nonsm ot
N3NBbITHEHNETO W.

CurypHocT

5.3. OnpaBoOMOLLEHMAT Mnon3eaTen € ANbXeH Aa
npegnpuemMe BCUYKM  pa3yMHW [OEencTBMS  3a
3anasBaHe nepcoHanuManpaHuTe 3alUUTHU
xapakrepucTtukm Ha Kaprtarta kaTto:

5.3.1. OTroBopHO cCbXxpaHaBa KapTaTa,
cboTB. MukpokapTaTta (npu durutanuanpaHa kapTa
— MobunHoTo YCTPOMCTBO) C rpmxkaTa Ha Oo6bp
CTOMaHWH, KaTto npeanpuemMe BCUYKM Heobxoaumu
MEpPKM  cpewly noBpexgaHe,  YHULOXaBaHe,
3arybBaHe, nognpaesiHe,  OTKpaaBaHe  wnn
U3NON3BaHETO 1 MO APYr HENpaBOMEPEH HauuH,
pasnuyeH OT ycrnoBuATa 3a uW3gaBaHETO U
Nnon3saHeTo 1;

5.3.2. na3n B TanHa cBod lNMMH n B3ema
BCUYKN HEOOXOOUMM MEPKU CpeLly y3HaBaHETo My/
oT Tpetn nuua. ONpaBOMOLLEHUAT nona3eaten e
ANbXeH ga He cbxpaHaBa cBosi MNMMH/ no HauumH,
KOWTO [aBa Bb3MOXHOCT 3a Yy3HaBaHETO My OT
ApYrv nuua, BKIKOYUTENHO Aa He ro 3anucea BbpXxy
KapTtata unu Bbpxy KakBaTo M Ja € Bell, KOATO
Hocu 3aegHo ¢ KaptaTta, gopu 1 B pasbbpkaH pea.
N36pannat ot OnpasomolueHna nonssaten MNAH
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He TpsabBa Oa ce CbCTOM OT fIECHO yCTaHOBMMA
KomOuHaums (kato TenedgoHeH Homep, faTa Ha
paxgaHe, permctpaumoHeH Homep Ha aBToMobuna

nap.)

VI. MNALLAHUA C KAPTATA

6.1. Kaptata pgasa npaBo Ha OnpaBoMoOLLEHMUS
nonseaTten 3a 6e3HanMyHO nnawaHe Ha CTOKU U
ycnyrm B cTpaHata u B YyxbmHa B pexum on-line
unm B pexum off-line npu Tbprosuu, upes
TEepMUHaNHMW yCTpPoOUCTBa,. , a 3a AurntannsnpaHa

kapta u Mwukpokapta - 4pe3 TepMUHasnHu
YCTPOMNCTBA, no3sonsaBaLLu Oe3KOHTaKTHU
onepauuu / BKN. TerneHe Ha napu B 6Gpon oT
OaHKkomMaTn, KOUTO no3BonsdABaT OEe3KOHTaKTHU

TpaHcakumn/ 0b6o3Ha4YeHn ¢ TbproeBckata mMapka Ha
MasterCard.

6.2. lNpu n3nonssaHe Ha KapTtata 3a nnawaHe Ha
CTOKM M YCNYrn Ha TePMUHANHO YCTPOWCTBO WU
nmnpuHtep, OnpaBOMOLLEHMAT nonssaten e
ANbXeH, Nnpean Aa noTBbpan onepaumsaTta, ga ce
yBepu, Yye cymarta 3a nnawaHe e KOpekTHa, cnep
koeTo Aga BbBeae cBos [NMH, korato TakbB ce
nanuckea (Npu  nnaw@aHe Ha  TepMUHAaNHO
YCTPOMCTBO) W/vMnNn pJa nognuwie OOKYMeHTa 3a
n3BbplUeHaTa onepauusi (pasnucka, Bay4ep,
ApYyro), KOMTO My € npeactaBeH OT fMUeTo,
npyeMaLlo HapexgaHeTo 3a nnawade. NognuceT
BbpXy [OOKyMEHTa 3a u3BbplleHaTa onepauus
TpsibBa Aa OTroBaps Ha Nognuca, NooXeH BbpXY
obpaTHaTa cTpaHa Ha Kaprtata Ha nnactuka. C
nsnonsBaHe Ha Kaptata Ha TepmwuHanHoO
YCTPOMNCTBO, ypes
noctaBsaHe/NpokapBaHe/gonupaHe/ pobnukasaHe
B/Npe3/ao yCcTpoMCTBOTO, C BbBexaaHe [MMNH-a Ha
KapTaTa, pecn. nognuceavku AOOKYMeHTa 3a
n3BbplUeHaTa  onepauus, OnpaBoMoOLLEeHUST
nonsesaTten NoTBbpX4aBa pa3Mepa Ha nrallaHeTo
n Hapexaa Ha baHkaTa ga 3agbimkun CmeTkaTta cbC
cymata Ha nnawaHeto M ga 9 npesege no
cMeTkaTa Ha nonyyaTtens Ha nnawaHeto. JluueTo,
npveMaLlo HapexgaHeTo 3a nnalaHe, MMa npaso
aa noucka ot OnpaBomolleHust nonseaTten paa
yAOCTOBEPU CaMOSIMYHOCTTA CU Ype3 NpeacTaBsiHe
Ha JOKYMEHT 32 CaMONMYHOCT.

6.3. lpu 3annawaHe Ha CTOKA WNKU ycnyruy,
nopbYyaHn no TenedgoH, dakc, WUHTepHeT u Aap.
OnpaBomoLLeHNST nonsearen obnyariHo
M3BbpLUBa caernkata, kato cbobwaBa MMETO CH,
Homepa Ha Kaptata ¥ cpoka Ha HenHaTa
BanMaHOCT, BKIMOYUTENHO CVC2/CVvVv2 -
nocnegHuTe Tpu UMdpU OT KOoAa, U3NMCaH BbPXY
XxapTueHata wuBMua Ha rbpba Ha Kaptata c
HaKNOHeH WpUMT, KaKTo M Apyra MHgopmaums
CblNlacHO npaBwfata Ha KapToBWUTE OpraHusaumm
Kbgeto e Heobxogumo. C BbBexXgaHeTo Ha
HeobxoanmuTe JaHHN OnpaBomMoLLeHnAT
nonseaten ce wuaeHTUdUUMpa, NOTBbPXOaBa

pa3mMmepa Ha nnawaHeTo N HapexXxga Ha baHkaTa pa
3agbimkn CmeTkata cbe cyMmata Ha niawlaHeTo un
a A npeeege no cCMeTkata Ha nonydyartena Ha
nnawaHeTo.

6.4. lMpu nnawaHe ¢ kapTa ¢ noroto PayPass Ha
Mastercard, cboTBeTHO payWave Ha VISA, nnu ¢
OurutanuampaHa kapta/Mukpokapta Ha [1OC B
TbProBCkUTe 06EKTM B CTpaHaTa M B 4yXOuHa
nnawaHeTo Moxe pgfa 6Obge HapegeHo m
OEe3KOHTaKTHO, KaTo kaptarta/ MobunHoTo
ycTpoucTBo ce ponupal/ pobnwkasa pgo [10OC
ycTponcteoto, 6e3 pga e Heobxogumo pa ce
nocraes/ npokapBa B/mpe3 Hero (6e3KOHTaKTHO
nnawiaHe).

6.4.1. Korato ©e3KOHTaKTHOTO nnaujaHe e
A0 opobpeHnTe OT MexayHapogHaTa KapToBa
opraHuMsaumMsi NMMUTU 3a CbOTBETHaTa CTpaHa,
HapexgaHeTo ce npuema obunyanmHo  6es
BbBexgaHe Ha [MMH wwvnu nognuc BbPXY
AOKYMEHTa 3a u3BbpLleHaTa onepauusi, KaTo Moxe
Aa 6bae M3nNbiHeHo n B pexnm off-line.

6.4.2. Korato 6e3KOHTaAKTHOTO nnaljaHe e
Hag opobpeHnss OT  MexayHapogHata KapToBa
opraHusaumsa nMMMAT 3a CbOTBETHaATa CTpaHa,
HapexgaHeTo ce npmema u nanbnHsasa on-line go
onpeaenexHnte 3a Kaptarta NUMNTK 3a
TerneHe/nnawjaHe cbrnacHo T1.6.13., CbLOTBETHO
6.14. OT HacToAWMTE YCMOBUSA, KAKTO U nNpu
ycnosuata Ha T.6.2.

6.4.3. C nognuceBaHe Ha uWcKaHeTO 3a
n3naBaHe Ha kapTta, BKN. Mwukpokapta cC
npunoxeHne 3a 0e3KoHTaKTHO nnawlaHe PayPass
3a MasterCard, cbotBeTHO payWave 3a VISA, u ¢
noaaBaHe Ha 3asiIBNEHMETO 3a AuruTanuampaHe Ha
kapTta, Tutynapat n OnpaBoOMOLLEHUAT Nona3Baten
NnoTBbPXKAABaT, Ye ca 3ano3HaTu U ce cbrnacsieaT
C BMAa Ha pasnfialjaHe u MeToauTe Ha HapexgaHe
N U3NbMHEHWE Ha TpaHcakUuuuTe C Tasu KapTa,
cbrnacseart ce, Ye BCSAKO HapedeHO Oe3KOHTaKTHO
nnawaHe 4pe3 kaptata baHkata we cunta 3a
paspelueHo oT OnpaBoMoOLLEHNs Non3BaTen U Lie
ro u3NbnHABa KaTo 3agbikaBa CwmeTkaTa Ha
Tutynaps ¢ HapegeHata cyma M s npesexaa no
CcMeTKaTa Ha nonyyaTens Ha nnawliaHeTo.

6.4.4. 3a u3BbplwBaHe Ha GE3KOHTAKTHM
onepauun ¢ urntanuanpaHa kapta e Heobxoanmo
MobunHOTO yYCTPOMCTBO fda € CBbp3aHO C
nHTepHeT. [lpM nunca Ha WHTEpPHET Bpb3kKa
baHkata npegocTtaes Ha  OnpaBomoLleHus
nonseaTten Bb3MOXHOCT Aa WM3BbPLUM NUMUTUPAaH
Opor nnawanua ¢ OdurutanuanpaHa kapTa, cneg
N34yeprnBaHeToO Ha KOWTO, MnawaHuMs moraT ga ce
M3BbpPLUBAT caMo cref cBbp3BaHe Ha MobunHoTo
YCTPOWCTBO C UHTEPHET

6.5. Jlvue, npnemallo nnawanus ¢ kaptu Ha MNOC,
ype3 KOeTo Ce W3BbpLUBA MMawaHeTo, MoXe aa
OTKaXke nsnona3eaHeTo Ha KapTtaTa B cny4van Ha:

6.5.1. HeBanugHocCT Ha KapTaTa;



6.5.2. HeCcbOTBETCTBME Ha MNoanuca BbpXy
Kaptata ¢ nognuca BbpXy [OOKyMeHTa 3a
onepauusita UM QOKyMeHTa 3a CaMOJSIMYHOCT, UK
nunca Ha nognuc Bbpxy KapTtara;

6.5.3. oTkas oT cTpaHa Ha OnpaBoMOLLEHMS
nonseaTen aa npeacTasu OOKYMEHT,
NoTBbPXAABALL, HeroBata CaMOSIMYHOCT, UMK
Korato yCTaHOBM, 4Ye HEOMNpPaBOMOLLEHO numue
nanonssa Kaprara;

6.5.4. HEeBb3MOXHOCT fa ce nonyyu
NoTBbPXAEHME 32 U3BbPLUBAHE Ha onepauuaTa;

6.5.5. CcbMHEHMe 3a HeuCTUHCKa unu
nognpaeseHa Kapra.

6.6. NlnuaTa, npvemaliy nnawaHusl ¢ kaptu, uMat
NpaBoTO Aa UCKaT aBToOpM3auMs Ha NnawiaHusTa c
KaptaTa, npu koeTo ce GnokupaTt cpeacteBa OT
HanuyHocTTa no CmeTtkaTa Ha TUTynsps.

6.7. Kaptata moxe ga ce u3nonssa 3a TerfneHe Ha
napu B 6por No eauH OT criegHnTe HavmHu: (cash
advance) oT ornpaBoMOLLEHMTE 3a ToBa 6GaHKM B
cTpaHatTa M B u4yxkbuHa (3a [durutanuaupaxa
kapta/MukpokapTa camo Ha  TepMWHanHu
YCTPOWCTBA, nNpuemMalim Ge3KOHTaKTHM NawaHus)
unun (cash back) B TbproBckun o6ekTn B cTpaHara,
M3BbPLUBALLM Ta3Wn ycrniyra, cneq aBTopu3auus Ha
TepMUHaNHW YCTPOWCTBA Ha TeputopusaTa Ha
cTpaHaTta un B Yykb1Ha, 0603Ha4YeHN C TbProBCKUTE
mMapku MasterCard n VISA (3a Ourutanuaupanute
kapTn camo MasterCard).

6.8. 3a BcsAKo TerneHe/BHacsiHe Ha napu B Gpon
OoT/Ha GaHKOMaT Ha TepuTOopusiTa Ha CTpaHaTa,
OnpaBoOMOLLEHUAT non3BaTenl MOXe Aa Hapeau
n3gaBaHe Ha pasnucka Ypes akTMBMpaHe Ha
CcbOoTBETHaTa kKoMaHAa.

6.9. bBaHkaTta u3NbIHABA HapedeHuTe 4pes
KapTaTta onepauuu, kato 3agbmkasa CmeTkaTa Ha
TuTynapsa cbC CymMuTe Ha MnalwaHuaTa no peaa Ha
TAIXHOTO NocTbnBaHe B baHkarta.

6.10. OO6OuyanmHuaT cpok, B konTo baHkaTta
3agbimkaBa CmeTkaTa, € 4o 3 paboTHU OHWM crnef
M3BbPLUBaAHe Ha onepauus B cTpaHaTta u go 10
KaneHaapHW OHW cned u3BbpLUBaHe Ha onepauums
B YyxOMHa, B 3aBUCMMOCT OT BuAa U MACTOTO Ha
M3BbPLUBAHE Ha KOHKpeTHaTa onepauus.
Bb3moxxHo e CmeTkaTa ga 6bae 3agbimkeHa U B
ApYyr, NO-AbMbI CPOK, B 3aBMCMMOCT OT MOMEHTa
Ha noOCTbMBaHe Ha WCKaHeToO 3a nnaulaHe oT
OaHkaTa, obcnyxBawa nuueTo, nonyvaten Ha
nnawaHeTo.

6.11. Ha 6ankomatn Ha WMB morat ga ObpaTt
BHacsiHn OaHKHOTM B neBoBe (MOHETM He ce
npuemar) Ao onpeaeneHute ot baHkata nMMUTK
cbrnacHo 1.6.16. ot HacToswmuTe O6LWK ycroBus.

6.11.1. Cymara ce oTpassBa B HarnM4yHoCTTa
HesabaBHO M ce ocyetoBoasBa no CwmeTkaTta C
BanLop gararta Ha ornepaumdaTta, kKaTo Npyu BHacsHe
Nno cMeTKa BbB Banyrta, pasnuyHa OT NneBoBe, Ce

m3BbpwBa oOMsHa no pega Ha T.6.14. ot
HacToawwmnTe OOLWwmM ycrnosus.

6.12. baHkHOTWM, oTOoeneHM npu obpaboTka Ha
BCHOCKA KaTO HEWUCTUHCKM WNW MpenpaBeHn, ce
3agbpxaT oT baHkaTa 3a npoBepka, kaTo cymara
Ha BHOCKaTa Ce Hamansiea C TaxHaTa CTOMHOCT.
AKko crneg npoBepkata Ce  YCTaHOBU, 4e
3agbpaHUTe GaHKHOTM ca BanuaHu, TsAXHaTa
CTOMHOCT ce kpeantupa no CmeTkara.

6.13. lNoBpeneHn GaHKHOTU He ce npuemart, KaTo
ce BpbllaT aBToOMaTUYHO OT OaHkomarta npegu
NpuKoYBaHe Ha  onepauuaTa, CbOTBETHO
BHOCKaTa ce HamansaBa C TAxHaTa cTomHocT. C
BbBeXaaHe Ha MNAH, OnpaBomMoLLeHnAT
nonssaten NOTBbpPXJaBa OKOHYaTernHata cyma Ha
BHOCKaTa, M3nucaHa Ha ekpaHa Ha GaHkomaTa u
Nony4YeHUTE OT HEro BbpHaTM GAHKHOTK, B crny4yamn
ye nMa TakmBa.

6.14. MNpu M3BbLPLUBaAHE Ha onepauns BbLB BanyTa,
pasnuyHa oT BanyTtata Ha CwmeTkaTa, baHkata
n3BbplBa 0OMsIHA, KaTO Npunara 0OMeHHUs Kypc
Ha NnnB KbM MOMeHTa Ha
3agbiKkaBaHe/3aBepsiBaHe Ha  CmetkaTta. [pum
TpaHcakumm B 4YyxbuHa cymaTa ce npesanyTtupa B
CyMa Ha CeTb/IMEeHT BbB Banyta W nNo Kypc
cboTBeTHO Ha VISA unun MasterCard, cnopeg Buaa
Ha KapTarta, crnepg koeTto baHkata KOHBepTMpa Taka
nofnlyyeHaTa cyma BbB Banyta Ha CmeTkaTta kato
npunara obmeHHMsa Kypc Ha MNMNB KbM MOMeHTa Ha
3agbikaBaHe/3aBepsiBaHe Ha CmeTkara.

6.15. 3a BcaAka onepauuss ¢ Kaprata/ute
TuTynapsT 3annawa Takca cbrnacHo Tapudarta, ¢
KosaTo baHkaTa cnyxebHo 3agbimkaBa CmeTkaTa
My.
6.16. OnpaBOMOLLEHUAT nons3eaTesl Moxe [Ja
n3BbpLIBa Oe3HanuyHM nnawjaHus, ga Ternu u
BHaca napu B 6ponm ¢ Kaptata oo pasmepa Ha
onpegeneHnte oT baHkata nuMmntn 3a epgHa
coenka, 3a 24 4aca, 3a cegem nopeaHN OHW 1 3a
MakcumaneH 6pon onepauuMm 3a CbOTBETHUSA
nepvog (NUMUTK 3a TerneHe/nnawaHe/BHacsHe).
6.16.1. bBbaHkata MoOXe [Ja NpoMeHs
e[JHOCTpaHHO onpeaeneHuTe 3a Kaptata numnitun
no T.6.16., 3a KoeTo He3abaBHO yBedoOMsiBa
Tutynaps, 4pe3 obsiBaBaHe B 6GaHkoBUTE CU
canoHW NN Ha MHTEPHET CTpaHuLuaTta cu Ha agpec
www.fibank.bg nnu no gpyr noagxo4sLy, HaumH.

6.17. Jlumutute no T.6.16. onpegeneHn 3a
Kaptarta, morat ga 6baaTt NpOMEHSHU MO UCKaHe
Ha TuTynsaps namexagy eaHo OT onpegeneHnte ot
baHkata HuBa oT numutu. [lpyM nNpomsaAHa Ha
AMMUTN NO UCKaHe Ha TuTynsapsa, NocrnegHuAT
3annawa Ha baHkaTa Takca cbrracHo Tapudara.

6.17.1. OBGMYaHMAT CpPOK, B paMKUTE Ha
kKonto baHkaTa wm3NbNHABA WHCTPYKUUUTE Ha
Tutynaps 3a npomsaHa Ha napameTpu Ha KapraTa,
€ 0o 5 paboTHu gHu.


http://www.fibank.bg/

6.18. Tutynapat 3annawa Ha baHkaTta Takca 3a
nogabpxaHe Ha Kaptata cbrnacHo Tapudara.

VIl. YCNOBUA 3A MOJNISBBAHE HA
OBBLPOPA®TA

7.1. OnpaBomoLlleHnTe OT TuTynsps nonssatenu
uMaTt npaBo fa nonseaT oBbpapadT no CmeTkaTa
00 pasMmepa Ha Tekywusa pasnonaraem KpeauTeH
nmMmnT, 3a KouWTo pasmep baHkaTa yBegomsiBa
TuTynaps, no pega Ha pasgen X oT HacTodAwmTe
O6wwn ycnosus. Npu npeBuwaBaHe Ha Tekywms
pasnonaraeMm KpeguteH nMMUT cymata Ha
HagBULLEHNETO Le Cce cyuTa 3a MNonsBaH WU
HepaspeLlleH oBbpapadT, KOATO cyma TUTYNApAT e
ANbXeH ga n3abmku Ha baHkata He3abaBHO cnef
Bb3HUKBAHE Ha NPEBULLEHNETO.

7.2. Tekywmat pasnoniaraeMm KpeauTeH JMMUT
MOXe [fJa ce non3ea cnej noanvcBaHe Ha
[doroBopa u” npegoctaBsHe Ha [AOroBOPEHUTE
obesneyeHnsd, Ccbobpa3HO nNpenBUOEHOTO B
HacTosawmTe O6LWKM ycrnosus.

7.3. TekywumaT pasnonaraeM KpeauTeH nuMuT
MoXe pfa ce non3sa camo no CwmeTkata C
n3non3BaHe Ha BCsAKa OT U3gageHUTE KbM Hes
KapTu.

VIII. INXBU U TAKCU

8.1. 3a nonssaHua oBbpapadT TuUTynapsat
3annawa Ha baHkaTa roguwHa nuxea, paBHa Ha
Jenctealwms KbM gaTtaTa Ha HaduCIsiBAHETO
BIMMNkk nnoc HagbaBka B pasmep, CbrnacHo
TapudpaTta. Jluxemn ce HauncnaeaT camo 3a OHUTE
Ha akTMyeckoTo Mon3BaHe Ha  KpeguTa.
[ebntHnTe canga ce onuxBsBaT 3a peanHus dbpon
OHW Npu rogmHa, paeHa Ha 360 gHn - 365/360, kato
nMxBaTa ce HauyucnsiBa BbpXy HernoraceHuTe cymu
Nno BCsika OTAEesIHa TpaHcaKuusl, CY4TaHO OT gaTtaTa
Ha perucTpypaHe B KapTtoBaTa cucTemMa Ha
baHkaTa go gataTta Ha noracsiBaHeToO.

8.2. baHkaTa KanuTanuamnpa HaudncreHnTe NNXBN U
Takcu 4ypes3 npubaBsaHETO UM KbM rfaBHMUaTa Ha
oBbpapadTa, 3a KOeTo C noanuceBaHeTo Ha
HoroBopa TuTynapAT [JaBa CBOETO U3PUYHO
cbrnacue.

8.3. 3a wusnonssaHeto Ha Kaptata Tutynapst
3annawa Ha baHkata Takcu cbrnacHo Tapudara,
kouto BbaHkata Mma npaBo ga cbbupa cnyxebHo
oT CmeTkaTa my.

IX. OTYHETHOCT

9.1. Cnep uatnuyaHe Ha ot4yeTHUs nepuod baHkaTa
ocurypsiBa Ha pasnonoxeHuve B NMUCMeHa opma
Ha ObnrotTpaeH Hocuten M3BneyeHne Mo kapToBa
cMmeTKa. WM3BnedyeHneTo no cMeTKa CbabpXka
MHdOpMaLnA 3a U3BbPLLEHNTE onepaLmm C BCUYKK
KapTW, uW3gageHn KbM CMeTKata, BK1. U C
MukpokapTtuTte/ durntannsnpaHnte KapTu.

9.1.1. baHkaTa MoXe fa npefocTaBsa Ha TuUTynsps
MHopMaumsa 3a avmknumm cymmn no Cmetkara, 3a
BCSKa nnaTexHa onepauns n gpyra nHgopmaums ¢
obaxpaHe n/unn SMS nsBectMe Ha NocoveHus 3a
Bpb3ka MobuneH tenedoH, Ha e-mail agpec, unu
no Apyr Moaxofsill HauuH, 3a KOeTo TuTynapar
faBa cbrnacveto cu. baHkata He Hocwu
OTrOBOPHOCT, Korato A40OpOCHLBECTHO € ocurypuna
NHopMaumaTa Ha nocoYeHns oT
Tutynsaps/OnpaBomolleHnss  nonssaten  e-malil
agpec/Homep Ha MOGuneH TenedoH, ako CbLUMAT €
rpeLleH, HedoCTbNEH UNN He ce NoAaAbpXa, Kato
BaHkaTa He e Buna nucMeHo yBeaoOMeHa 3a ToBa.

9.2. W3BneyeHMeTo MO KapToBa CMETKa ce
ocurypsiea Ha pasnonoxeHuve Ha TuTynsaps Ha
eneKkTpoHeH HocuTen - 3a knueHTuTe Ha [1UB,
pPErncTpyMpaHn 3a nMon3BaHe Ha EeJIeKTPOHHOTO
GaHkmpaHe ,Mosita Fibank”, wnu Ha gpyr
AbNroTpaeH HocuTen, AoroBopeH ¢ baHkara.

9.21. TuTynapsat ce 3agbikaBa [Ja

apxvBuMpa NONy4YeHUTe [OOKYMEHTW Ha CBOMW
ObNroTpaeH HOCUTEN 3a CPOK, OOCTaTbYeH 3a
LuenuTe Ha nHdopMauumaTa.
9.3. Mo wuckaHe Ha Tutynapa baHkata moxe aa
n3gaea u gpyrm JOKYMEHTU OTHOCHO W3BbPLUEHUTE
onepaumm no CmeTkaTa, HenHus OanaHc wunu
apyra wuHopMauus, BKIIHOYATENHO 3a MUHaNU
nepvogu.

9.3.1. 3a u3gaBaHe Ha Apyru M3BreYeHUs
no cMeTka, OT4YETM U NpegocTaBsHE  Ha
NHdopMaLmsa No nckaHe Ha TuTynaps, B pasnuyHa
yectoTa unm obem, Ton Obmku Ha BaHkaTa Takca
cbrnacHo Tapudara.

9.4. TutynapatT e gnbxeH Aa yBegomu Bbankarta
He3abaBHO, ako He nonyy4aBa oOT4YeTHaTa
MHpopmaums, kosTo 6u TpsibBano ga nonydn B
nepuog oT BpeMe, KOMTo obunyariHo e Heobxoamm
3a TOBa, CboOOpasHO wu3bpaHua crnocob 3a
KOMYHUKaLUS.

9.5. TutynapaT e ANbXeH ga ce 3ano3Hasa
He3abaBHO CbC CbAbPXKaHMETO Ha nonyyeHarta
oT4yeTHa mHdopmauua u ga ysegomssa baHkaTa
NpuM KOHCTaTMpaHe Ha HecbOoTBeTCTBUA, 6e3
3abaBa no pega u npw ycrioeusTa 3a nogaBaHe Ha
Bb3paxeHus cbrnacHo OYI1Y.

9.6. Ako baHkaTta He nony4n NMCMeHo Bb3paxeHve
oo 45 pgHW oT paTtata Ha peructpupaHe Ha
onepaumsita B kapToBaTa CMCTEMA LUe Ce CYUTa, Ye
TuTynapat e nonyuun 1M ogobpun  oT4yeTHUTE
OOKYMEHTU 1 NNnaTexXHUTe YCrnyrn, CBbp3aHn C Hesl.
YBegomsaBaHeTo Ha baHkaTta creg To3M CpoK ce
cuuTa 3a HeocHoBaTernHo 3abaBsiHe OT cTpaHa Ha
TuTtynaps.

X. NOrACABAHE

10.1. Mpwn KapTu ¢ HecHwXaem ocTaTbK TUTYNAPAT,
ce 3agblrkaBa ga noracsiBa He3abaBHO AEOUTHOTO
9



cango no CwmeTkaTa,
TakoBa.

10.1.1. Tlpu HenoracsBaHe, TutynapsaT
3annawa Ha baHkaTa 3a pasmepa Ha gebuTHOTO
cango 3a [HUTe Ha rpocpoyvvMe HakasaTenHa
nuxea, B pasMmep, paBeH Ha nuxeata Mo
HepaspeLLeH oBbpapadT, cbrnacHo Tapudara.

10.1.2. lMNpn HenoracsiBaHe Ha OeOUTHOTO
cango bankata wma npaBo pJga [AgeaktuBupa
Kaptata n pa cvbepe AbmkuMmnte N CymMn OT
BCUYKM [OpYyrM CMETKU, BKI. U [OEerno3nTHU Ha
OnpaBsomoLleHus nonssarten B baHkarta.

10.2. Tlpn Kaptv ¢ rapaHUMOHEH [Oeno3nT
Tutynapat ce 3agb/pkaBa Ada noracsiBa M3usano
OpPMMPAHOTO KbM Kpasd Ha OTYETHUS nepuopg
nebutHo cango no CmeTtkata B cpok Ao 60 AHwu
cnep Kpasi Ha oT4eTHUs nepuoa. Cnen n3Tn4aHeTo
Ha 60-gHEeBHMSI CPOK BBbPXY HenoraceHaTa cyma ce
HauucnsiBa NUXBa 3a HepaspelweH oBbpapadT
cbrnacHo Tapudara.

10.2.1. Korato cymata Ha non3BaHus
oBbpapadhT no cmeTkata pgocturHe 70% oT
pasmepa Ha BHECEeHUs rapaHUMOHEH [Oeno3uT,
BaHkata uma npaBo ga 6GnokMpa BCUYKM KapTw,
nsgageHn koM CmeTkaTa Ha Tutynaps. badkaTa
yBeoMsiBa 3a ToBa TuUTynsAps, Kato My AaBa CpPOK
3a noracsiBaHe Ha U3UCKyeMUTE 3adbIHKEHMS.

10.2.2. Korato cymata Ha nonsBaHus
oebpapadht no Cwmetkata pgocturHe 90% ot
pasmepa Ha BHECEHUS rapaHUMOHEH [Oeno3uT,
BaHkaTta nma npaBo ga cvbepe nbnHWsS pasmep Ha
ObIKAMUTE W CYMW OT rapaHUMOHHMSA Oeno3uT,
KakToO W [a [JeakTuBMpa BCUYKM U34adeHM Mo
CmeTkata Ha Tutynaps kaptv 1 ga npekpatu
AOrOBOPHUTE CY OTHOLLIEHUS C HEro.

10.3. Cnen n3tnyaHe Ha gBa Mecela oT gartaTa Ha
npekpatsiBaHe Ha  [AOrOBOPHMTE  OTHOLLEHUSA
OCTaTbKbT OT rapaHUMOHHWUS  OEeno3uT, npwu
yCrnoBue, 4Ye e Hanuue TaKbB, Ce MNPexXBbpns B
pasnnawaTtenHa cmeTka Ha TuTynaps npwu
BaHkaTa.

10.4. O6GcTOATENCTBOTO, 4e TutynapaTr, He e
nonyumn M3enedyeHMeTo No kapToBa CMeETKa, He
ocBoboxgaBa Tutynapss OT 3agb/PKeHWeTo Aa
noracM B CpPOK A0 Magexa 3agbiikeHudtra no
CwmeTkarTa.

10.5. TutynapaTt uma npaBo Aa noracsiea U3Uaro
nonseaHnsa oBbpapadT No BCAKO BPEME OT CpokKa
Ha gencteue Ha [Joroesopa 6e3 ga Abimkn Takcu 3a
npeacpoYHO noracsiBaHe.

10.6. lpu npekpatsaBaHe Ha  [loroBopa,
He3aBMCMMO OT OCHOBaHMETO 3a TOBa, TUTYNApAT
ce 3aAbimkaBa He3abaBHO [a noracu BCUYKU
3a4biKeHna oo pasmepa Ha gebuTtHOTO cango no
CmeTkaTa, BKIHYUTENHO Pa3HOCKM, TaKCU, NMUXBU U
rnaBHuua. TUTYNsSpAT € ONbXKeH [da  ocurypu
JocTtatbyHO cpefctea no CmeTkaTa, 3a ga nokpue
N BCMYKM 3abaBeHM BbB BPEMETO MilaLlaHus.

ako 6bae dopmupaHo

10.7. 3a noracsiBaHe Ha 3aabimkeHne no CmeTtkarta
€ HeobxooumMo cymaTta Ha noraweHveTo ga o6bae
BHeceHa Ha kaca, 4dpe3 6GankomaT Ha [MNB c
AenosntHa yHKUua unu npeesegeHa no CmeTkara.
BaHkaTa HaMa 3agbinkeHne cnyxebHo ga yabpxa
CymMM OT [ApyrM CMeTKm Ha Tutynapa wnu
OnpaBoMolLieHUs non3eaTen 40 UK Ha nagexa, u
HanMuYneTo Ha CyMu No Apyru CMeTkM Ha Tutynaps
unn OnpaBomowleHus nonssaten B baHkata He
npeacTaensBa rnoracsBaHe Ha TEXHW W3UCKyeMu
3agbmKkeHns no CmeTtkata, OCBEH akO U3PUYHO He
€ YroBOpEHO Apyro Mexay cTpaHuTte.

XI. MPOCPOYEHMU MIALLAHUA

11.1. TMnawaHnd, ObMKUMK, HO HEU3BBLPLUEHN B
CPOK, Ce OTHacaT B Mpocpovne N ce onuxesasaTt
KaTo HepaspeLleH oBbpapadT CbrnacHo
Tapudarta.

XIl. SAABITKEHUA HA TUTYNAPA/
OMNMPABOMOLLEHWUA NMOJI3BATENN

12.1. Tutynapat/OnpaBOMOLLEHNAT nonssaTten u
ce 3agbinkaea:

12.1.1. ga nonssa paspeLleHnTe NMMUTK No
CwmeTKaTta caMO 3a LuenuMTe U MO HayvuHa,
npegsuaeHu B Hactoswmte O6LWK ycrnosus;

12.1.2. pa noracsiBa 3agbinkeHusitTa cu no
CmeTkaTa B NpeaBnAeHUs 3a ToBa CPOK,;

12.1.3. He3abaBHO Ja yBeoOMU MMUCMEHO
baHkaTa B cnyyan Ha HacTbMNBaHe Ha KakBUTO U da
€ NPOMEHU B AaHHUTE, Cbabpxawm ce B ickaHeTo
3a usgaBsaHe Ha KaptaTta, [JoroBopa n [JoroBopa 3a
AOMbIHUTENHA KapTa.

12.1.4. pa npeacrtaeBa [Oeknapauus 3a
MKOHOMMYECKa CBbP3aHOCT C Apyru nvua (no
obpasey), kaTto yBegomsiBa nucmeHo baHkata 3a
BCSIKA MpPOMsSiHA Ha [OeknapupaHute B  Hes
obcToAaATencTBa;

12.1.5. pa yBegomsaBa He3abaBHO baHkaTa
npy HacTbMBAHETO Ha CbOUTUA, KOMTO Cb3gaear
ODEeKTMBHA HEBb3MOXHOCT WNM MOCTaBAT nof
CbMHEHME TNO KakbBTO M [Oa €  HayuH
Bb3MOXHOCTTa My [a W3NbfHABA 3agbiPKeHusaTa
cu no Jorosopa u HacToswmuTe O6LWK ycrnoBus;

12.1.6. pga ocurypdBa nokputMe 3a
noracsiaHe Ha 3agbikeHusiTa no CwmeTkaTa,
BKIIOYMUTENHO Ype3 NpeaoCTaBEHNS KPeauT;

12.1.7. pa npeacTtasBa nNpu noucksaHe oOT
BbaHkaTa BcsikakBa MHOpPMaUNa U OOKYMEHTauus,
Heobxoamma 3a uenute Ha 6aHKOBUS KOHTPOST;

12.1.8. aa nasmu Kaprara, BKI1.
MukpokapTata/MoOuAHOTO YCTPOMWCTBO (npwn
AdvrvtanuavpaHa kapta) C rpwkata Ha [obbp
CTOMaHMH W fJa s non3sa CaMoO JIMYHO B
CbOTBETCTBUE C YCMOBMATA 3a HEMHOTO M3daBaHe
1 Non3BaHe Npu cnasBaHe MepKUTE 3a CUrYPHOCT U
npeaBMaeHoTo B HactoawmTe O6wm ycnosus, a 3a
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OuvrntanuavpaHa kapta W nNpeaBuaeHOTO B
O6wmnte ycnoBus 3a €nNeKTpoHHO ©OaHkupaHe
,MosaTa Fibank*.

Xll. NIPEACPOYHA U3NCKYEMOCT

13.1. BaHkata uma npaBo ga 06sBM NON3BaHWS
oBbpapadT 3a M3UANO M NPedcpOYHO U3UCKYeM
He3abaBHO B Criy4an ye:

13.1.1. TuTyndapaT gonycHe ga ce Hanoxart
OrpaHMYeHnss Ha npaBata My BbpXy COOGCTBEHM
HEeOBWXMMW  UMOTWU UMM BbPXY  HErosuTe
HeOBWXMMN MMOTKN Obae HanoxeHa Bb3bpaHa nnm
BELLIHA TEeXeCT - CYUTAHO OT AaTaTa Ha HanaraHe
Ha orpaHuyeHveTo/ata wnu ObaaTt  HanoXeHu
OrpaHvyeHns U/vnu BNUCaHW npasa B Monsa Ha
TPeTH n1ua BbpXYy HEMOBO HEABMXMMO NMYLLECTBO
UM B3emMaHuns no A4oroBopu, Mo KOUTO € CTpaHa, B.
TMH. M NpU HanaraHe Ha 3anop/3anor BbpXy
B3eMaHus No OTKPUTK B BaHKaTa CMETKY;

13.1.2. Tutynapat wnm OnpaBOMOLLEHUAT
nonasaTen ca nona3sanu osbpapadgTa 3a uenv nnm
MO Hau4uH, PasnuMyHK OT yroBopeHuTe B [Jorosopa,
pecn. [oroBopa 3a wu3gaBaHe Ha kKapTa, W
HacTosawmuTe O6LWKM ycrnosus;

13.1.3. TutynapsaTt e npeacraBusl HEBEPHMU
CBEOEHWsT UM HETOYHM [OaHHKW, KOMTO ca
moTmBmpanun baHkata ga cknoum [JoroBopa v Aa
paspeLun nonseaHe Ha oBbpapadT;

13.1.4. [oroBopbT 6bae npekpaTeH,

He3aBMCUMO OT OCHOBAHMETO 3a TOBA — CYMTAHO OT
JaTaTa Ha npekpaTsaBaHeTo My.
13.2. baHkaTa uMma npaBo ga 06sBM NonsBaHus
oBbpapadT 3a U3USAN0 U NPEACPOYHO U3UCKYEM,
cnen nNMCMEHO npeamsBecTne OO0 Tutynaps, 3a
cpok onpeaeneH ot baHkata, B cny4van, ve:

13.2.1. TUTynapsT He M3BbPLUM KOETO 1 Aa
e nnawaHe no [oroBopa u HactoswwmTte O6GWwM
ycnosusi nosede ot 5 paboTtHu OHWM cnep gataTa,
Ha KOATO TakoBa nnallaHe e CTaHano U3MCKYyemo;

13.2.2. Tutynapat wnm OnpaBOMOLLEHUAT
rnonssaTen HapywaT Koe Aa e ApYyro ycrnosue no
HoroBopa, pecn. [oroBopa 3a wu3gaBaHe Ha
AOoNblHUTENHa KapTa, HacToswmuTe O6Wwm ycnosus
WIn No npegocTaBeHnTE OT TAX 0be3neyeHus.

13.2.3. B cnyyan 4e TutynapaTr He
npeacTtasu B onpegeneHute oT baHkaTta cpokose
N3NCKaHUTE CNpaBKM N OTYETHU [OOKYMEHTU BbB
Bpb3ka C (OMHAHCOBOTO MY CbCTOSIHME, CbCTaBEHM
N HAANexHo 3aBepeHn Mo nNpeaBuaeHust B 3aKoHa
pen.

XIV. OBE3IMNEYEHUA

14.1. 3a obes3nevyaBaHe M3MNbIIHEHMETO Ha
3aQb/DkeHnaTa Ha  TuTynsapsi, npoumsTudawm ot
nonsesaHua osbpapadt (Kapta ¢ rapaHunoHeH
aenosuT), TuTynsapaT ydpegssa B MNon3a  Ha
BaHkaTa 3anor Bbpxy cymaTa Ha rapaHuUMOHHUSA

aeno3nt. 3anorbT € CbC CPOK Ha BanNnOHOCT CPOKa
Ha [loroBopa, yabimkeH ¢ 2 mecela, 3a KOUTO CPOK
cymarta Ha rapaHuMOHHUS Oeno3nT ce bnokupa oT
baHkata 3a obesne4yaBaHe Ha 3abaBeHM BbLB
BpeEMETO MnallaHns ¢ usgageHute kbM CmeTkaTa
KapTtn.

14.2. MNpu KapTa ¢ HecHwkaem ocTaTtbk baHkaTa
Obnokupa cpeactea no CmeTkata OO onpegernex
pa3mep, cbrnacHo TapudaTa, crnoped Buaa Ha
Kaptata kato 3anor 3a  obesnevaBaHe
M3MNbIIHEHNETO Ha 3agblbKkeHusTa, hopmMumpaHm C
nonssaHeto Ha Kaprara. CpegctBata no
CwmeTkaTa, OnokmpaHnm npu n3gaBaHeTO Ha
KapTaTa, octaBat 61noknpaHu B NpoabikeHne Ha 2
Meceua cren npekpataBaHe Ha [loroBopa, 3a
obes3nevyaBaHe Ha 3abaBeHNW BbB BpPEMETO
nnawaHus ¢ ndgageHnte kbM CmeTtkata Kaptu.

14.3. YcnoBuAta no  Apyrm  OOroBOPEHU
obesneyeHuns ce ypexaar Cc oTaeneH 4Orosop.

XV. HEU3N'bJIHEHUE

15.1. B cnyyan 4ye TUTynApST He U3MbITHU KOETO U
Aa e cBOe 3adblhKeHWe Wunm OTroBOPHOCT MO
HoroBopa wu HacTtodwmte OOWM ycnoBuss B
onpeneneHus 3a TtoBa cpok, no CmeTkata HAMma
JoctaTtbyHa  HanMWYHOCT 3a MNOKpPUBaHe Ha
ObIDKMMUTE TakCU WM MON3BaHUAT oOBbpAapadT
Oboe o6sBEH 3a U3UATNO U MPEACPOYHO M3NCKYEM
BbaHkaTa nma npaBo:

15.1.1. na cbbepe cnyxebHo, 6e3 cbaebHa
Hameca, no pefa Ha OYT1Y, obmkuMnTE N Cymn oT
BCUYKM CMETKM B T. Y. U OENO3UTHU Ha Tutynaps
n/vnn OnpaBoMoLlLieHUTe nonssatenu B baHkara,
3a KOeTo C nognuceaHeTo Ha [orosopa, pecn.
[oroBopa 3a JonbiHWUTENHA KapTta, Te Adaear
M3PMYHOTO CW Cbrnacue; B cnyyanm 4e baHkaTta
NPUCTBNN KbM CbOMpaHe Ha AbIMKMMU N CyMU MO
pega Ha Tasu Todka oT 6aHKOBM CMETKM, KOUTO ca
B Apyra BanyTta, ce npunara obMeHHUAT Kypc Ha
baHkata 3a cboTBeTHaTa BanyTa 3a [eHd Ha
N3BbpLUBAHE Ha ONepauLnsaTa;

15.1.2. pga ce yaoBNeTBOpM OT BCUYKK
obe3rneyeHnss egHOBPEMEHHO WM camMoO OT €dHOo
NN HAKOM OT TAX, KAKTO M OT LSMNOTO MMYLLIECTBO
Ha Twutynaps/OnpaBomoLleHns nonssaten no
pena, npeaBUAEH B 3aKoHa.

XVI. OTTOBOPHOCTHU

16.1. baHkaTa He OTroBapsd MO KakbBTO W Ada e
Ha4vMH 3a cpenkute, nNo kouto OnpaBOMOLLEHUAT
nonseaten M3BbLPLUBA NawaHna ¢ n3nons3saHe Ha
Kaprtara.

16.2. Mpu HeusnbNHEHWEe Ha 3aObIDKEHUSATA CU
kbM bBaHkaTa BbB Bpb3ka C MOM3BaHETO Ha
Kaptata Tutynsapat He Moxe pga npasu
Bb3pa)keHNsl, OCHOBaHW Ha OTHOLUEHWATa My C
TPETM NULA, B T.4. BbHLUHM JOCTaBYULM.
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16.3. baHkaTa He oTroBapsi Npu HeEOCHOBAaTESEH
OTKa3 Ha TpeTun nuua fa npuemaT nnawaHus ¢
KapTtaTta unu ako nimummpaHo ot OnpaBoMOLLEHNS

nonseaten nnaw@aHe He MoXe Jda 6bae
M3BbpWIEHO ¢ Kaptata nNo  TexHU4YeckM,
KOMYHUKALUMOHHM  UnXU  APYrU  NPUYUHU  U3BBH

KOHTpPOJ1a Ha baHkaTa.

16.4. N3non3BaHeTo Ha KapTa C M3TeKbS1 CPOK Ha
BanNWAHOCT, noanexatlia Ha BpblluaHe Ha baHkaTa,
Ha ©OnokupaHa wnu noanpaseHa Kapta, e
3abpaHeHo 1 MOXe Aa MOCNYXW KaTo OCHOBaHue
3a TbpCeHe Ha rpaxpaHcka W/wvunv HakasaTenHa
OTFOBOPHOCT MO cbaebeH pep.

16.5. Kaptata He Moxe Oga 6bae uanonseaHa 3a
uenm, KOUTO npotmeopevar Ha 3aKOoHa,
BKMIOYNTENHO 3a NpuaobMBAHETO Ha CTOKU WUNK
ycnyru, 3abpaHeHn oOT [ercTBalloTo 6bnrapcko,
pecn. OENCTBaAWOTO B  OPUCAUKUMATA  Ha
OnpaBomoLLeHnsi nonssaTern npaeo.

16.6. TutynapaT oTroBapa 3a BCUYKWU 3a4bIDKEHNS,
dopMMpaHn BbB Bpb3ka C M3gaBaHe M MonsBaHe
Ha BCWMYKM m3gageHn no CmeTkata my KapTu, a
OnpaBomoLLeHusa nonssarten npuema ga otrosapsi
conuaapHo ¢ TUTynaps 3a BCUYKN CYyMU, ObIHKUMU
Ha baHkaTa, npousTMYalM OT nnawaHuMs ¢
nsgageHata kbM CmeTkata Kaprta.

16.7. baHkaTa He HOCM OTIOBOPHOCT 3a
HepaspeLlleHn UM HETOYHO U3MbITHEHW NNaTeXHU
onepauuu, B criy4yan 4ye He e yBeOMeHa no peaa u
B NpeasunaeHunte B Te3n O6GLIKN YCNOBUS CPOKOBE.

16.8. TuTyndapatT oTroBaps 3a BCUYKM Bpeaun u
noHacs n3uano 3arybure, He3aBMCMMO OT pasmepa
UM, CBBP3aHN C BCUYKU HepaspeLleHn MNnaTexHu
onepawmu, ako ca NMPUYUHEHN 4Ype3 nsmama u/unm
nopagM HeusnbSiHEHWE OT Hero wunM  oT
OnpaBomoLLeH nonsearten Ha egHo v noseYe oT
3a4biKEeHNATa UM, CBbP3aHM C  M34aBaHETO,
CbOTB. QUrUTanNM3npaHeTo WU/unm n3non3BaHeTo Ha
Kapta cbrnacHo Hactoswmte O6wm ycnosus, 3a
OurutanuampaHa kapta n O6wwute ycnoeBus 3a
enekTpoHHo b6aHkunpaHe ,MosaTa Fibank®, (Bkn. 3a
CbXpaHsABaHe Ha NepcoHanu3MpaHnTe cpeactea 3a
CUrYpPHOCT), KOETO CTpaHuTe npuemaTt 3a
HensnbIIHEHMWE Ha 3a4bIKeHNATa UM no Yn. 75 ot
3MYINC nopaawn rpyba HeBGPEXHOCT.

16.9. [o nonyyaBaHe Ha yBEOOMIIEHMETO MO
T.17.1. TUTYNApAT, HOCK OrpaHn4yeHa OTroOBOPHOCT
cbrnacHo OVYIY 3a HepaspeweHn nnaTexHu
onepauuu, n3BbpLleHn B pamkute Ha EUM, a cneg
nony4yaBaHe Ha yBedOMMEHWEeTO M BnokupaHe Ha
Kaptata TuTynapatr He noHacs WMYLLECTBEHMU
Bpeaun, ocBeH ako OnpaBOMOLLEHUAT nona3sarten e
aencTean 4ypes namama.

16.10. baHkaTa He HOCK OTFOBOPHOCT 3a BpeauTe B
crny4an, 4Ye e nonyyurna HeBsSPHO yBegoMIeHne no

T.17.1 OT nuye, KOeTO Bb3 OCHOBa Ha
HeaBYCMUCIEHMN obcTosATencTea e ouno
OBMacTeHo pga ro wu3BbpwuM U baHkaTa

nobpocbBecTHO e npegnpuena Heobxognmute

MEpKM B 3awmta Ha Tutynsapa u e 6Gnokupana
KaptaTa.

16.11. baHkaTa He HOCK OTrOBOPHOCT 3a OTKa3aHwu
ornepauum No NPUYNHN N3BBH HEMHUS KOHTPOST.

16.12. baHkaTa He OTroBapa HWUTO MPSIKO, HUTO
KOCBEHO, UNX MO KaKkbBTO U Ada e ApPYr HauuH 3a
nonuTuKaTa 1 NpakTUKUTe 3a 3almnTa Ha JaHHUTE K
NHopMaumaTa, BKYUTENHO MpeAcTaBnsBalla
NNYHKU OaHHKU, npegocTaBsHa oT OnpaBoOMOLLEHUS
nonssaten npu TbproBuMTE, YUUTO CTOKM UMK
ycnyrm 3akynysa u nonssa. baHkata He noema
OTrOBOPHOCT 3a CbObpXaHWEeTO Ha canToBeTe,
BKMIOYMTEMNHO 3a KakBaTo W Ja e peknama
M3BbpLUBaAHA Ha Te3n CalToBe, 3a CbAbpPXaHUETO
Ha MPOAYKTW, CTOKU UMW Martepuanu unu ycnyru,
HATO 3a KakBMTO M [ga € LWeTu, 3arybm unu
npuyMHeHu Bpeaun Ha OnpaBoMoOLLEeHMs non3sarten
WNKN TakmBa, KOUTO Morat Aa 6baaT NPUYNHEHN

XVII. YHULLOXXABAHE, U3I'YBEBAHE,
OTKPALBAHE, U3IMOJN3BAHE MO APYIr
HEMPABOMEPEH HAYUH U 3SAABbPXXAHE
HA KAPTA

17.1. Twutynapat/OnpaBOMOLLEHNAT nons3eaTen e
ANbXeH He3abaBHO cnepj y3HaBaHETO Aa yBeAOMM
baHkaTa Ha eguMH OT cnegHuTe  OEeXYPHM
TenegoHu:

+359 2 8171143; +359 2 8171144; 0800 12
012 unn

+359 888 68 10 10 -
AeHOHoLMneTo

24 vyaca B

B crny4vauTe Ha:
17.1.1. yHULOXXaBaHe, noBspexgaHe,
3agbpxaHe, u3rybsaHe, kpaxba, oOTHemaHe no
APYr HauuH, nognpassHe UM U3nonssaHe no apyr
HenpaBoMmepeH HauvH Ha Kaptata/ MobunHoTto
YCTPOWCTBO (3a [OurutanuanpaHa kapTa), Kakto u
Npy¥ CbMHEHWE, Ye TPeTo nuue € y3Hano unu 6m
morno ga y3sHae NWH-a;
17.1.2. mn3BbplIBaHE Ha HepaspelleHa OT
OnpaBomolleHus nonseaTen onepaums ¢ Kaptara.
17.1.3. npn ocurypsiBaHe Ha WHdopMauuaTa 3a
nnaTtexHaTta onepaums No enekTpoHeH nNbT (SMS,
nvenn n gp.), ce cumta ve OnNpaBOMOLLEHUAT
nonseaTen e Yy3Han 3a HepaspeleHata unu
HETOYHO n3nbNHeHaTa onepauus, cneq
nory4yaBaHe Ha eNeKTPOHHOTO CboOLEHNMe.
17.2. Cnep nony4yaBaHe Ha yBeAOMIEHMETO MO
T.17.1, baHkaTa B3eMa BCUYKM HEODXOOUMU MEPKM
3a cnupaHe wu3nonseaHeTo Ha Kaprtarta, B. T.u.
AvrutanuaupaHata kapta gopy OnpaBoOMOLLEHMAT
nonseaTten ga € genctean YMULUIEHO WK npwu
rpyba HebpexHocT, kaTto 6Gnokupa Kaptata 3a
M3BbpLUBAHE Ha onepauMnm B paMkuTe Ha
HeobxoanumoTo 3a obpaboTka Ha yBeAOMIIEHNETO
Bpeme.
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17.3. B cnyyan Ha 3agbpxaHe Ha KaptaTta oT
OaHkoMaT nopaguM TexHuyecka noBpeda B
baHkoMaTa unM MexaHuvHa noepefa Ha Kaptarta,
Tutynapat/OnpaBoOMOLLEHUAT nonssaren e
anbxeH ga yBegomm baHkaTta, KOATO ocurypsiea
BpblaHe Ha Kaprtarta, koraTo e 3agbpxaHa oT
baHkomaTt Ha baHkata n wuspgaea Hoea Kapra,
KoraTo e 3agbpxaHa oT 6aHKkomaT Ha gpyra 6aHka.

17.4. Tpwn nogHoBsBaHe Ha KapTta nopagu
narybeaHe, kpaxba, yBpexgaHe wnu gpyra
npuynHa TuTynapaT 3annawa Ha baHkata Takca
cbrnacHo Tapudara.

XViil. AOMBJIHUATEIHU NOJ3MN.
3ACTPAXOBKA HA ONMPABOMOLLEHUA
NON3BATEN

18.1. baHkaTa uMma npaBo, B CbOTBETCTBME C
BbTPELHUTE CW nNpasuna, Ada npegnara Ha
OnpaBomolleHns nonasarten, npes onpegeneH oT
baHkata nepuod, ycrnoBua onpegeneHu  KaTo
NPOMOLMOHANHN WUnu Opyru creumanHu ycrioBus
BbB Bpb3ka C non3saHeto Ha KapTtaTta,
BKIIOYMTENHO NO npeLeHka W 3a CcMeTKa Ha
BaHkata unu, B cnyyauTe koraTo € npeaBuAEHO,
no mckaHe Ha OnpaBOMOLLEHNA nons3saTten M 3a
HeroBa cMeTKa, fa foroBapsa CbC 3acTpaxoBaTten
ycrioBuaTa NO  3acTpaxoBka B rornsa Ha
OnpaBomoLleHns nonssaTten BbB Bpb3ka C
nonaeaHata ot Hero Kapta cpely puckose, npu
MOKPUTUS U 3@ CPOK CbINacHO TbprosckaTa
nonutuka Ha baHkata 1 B 3aBMCUMOCT OT BuAa Ha
Kaprara.

18.1.1. 3a AOroBOpPEHOTO 3acTpaxoBaTENHO
nokputne, baHkata cHabgssa OnpaBOMOLLEHUS
nonsegaten cbC cepTudumkaTt wUnNM nonvua 3a
CKIoveHaTa 3acTpaxoBKa, KakTo U C yCrnoBusiTa 3a
non3BaHe Ha 3acTpaxoBaTENHOTO MOKpUTUE, C
kouto ycnoeus OnpaBOMOLEHUAT Moni3BaTen
cneaBa ga ce 3anosHae.

18.1.2. lNpenocTaBeHnTE 3acTpaxoBaTesiHK
NoKpUTUS He npeacraBnsiBaT obe3nedyeHne Ha
3aabmkeHns no CwmeTkaTa, npousTMyalwm u
CBbp3aHK ¢ non3saHeTo Ha KapTaTa.

18.1.3.  OnpaBoMOLEHUAT
Jeknapupa, 4ye e 3anosHar, ye:

a) [pu 3acTtpaxoBka, W3BbpLUEHA 3a
cmeTka Ha baHkaTta, HeM3nbIHEHMETO, Ha KOETOo U
Aa e 3agbkeHne no [JoroBopa OT HeEroea CTpaHa,
MoXxe pna 6Obaoe ocHoBaHMe 3a baHkata pga
npeycTaHoBM MNnallaHeTo Ha 3acTpaxoBaTenHarta
npemusi, ga npekpatu nonuvuata wnm ga He A
nogHoBW 3a crieaBauy, nepuod. Npu geaktMeBupaHe
Ha Kaprtata, Ha KOeTO M ga € OT OCHOBaHusTa
nocovyeHn B HacToAwmTe ycnosusi, baHkata,
He3abaBHO 1 6e3 aa yBegomsasa OnpaBoOMOLLEHMS
nonseaTten 3a TOBa, NpeycTaHOBsiBa NrallaHeTo
Ha 3acTpaxoBaTenHarta npeMms no 3acTpaxoBkara.

6) MNMpu 3acTpaxoBka, M3BbLPLUEHA 3a CMETKA
Ha OnpaBoMoLleHMst nons3BaTen, B Clyyan 4e B

nons3earten

MeceLa, B KOMTO u3TM4Ya 3acTpaxoBaTesnHarta
nonuvua, no cmeTkata Ha TuTynspa Hama
AocTaTbyHO cpeacTBa 3a  3annawaHe  Ha
3acTpaxoBartenHaTa npemwus n/vnm
3acTpaxopaHata Kapta e OnokupaHa wnu
AeakTUBMpaHa, He3aBMCUMO OT MpuyMHaTa 3a

TOBa, 3acTpaxoBaTesiHaTa noJjimua ce npekpardasa
C U3TMYaHe Ha CpPOoKa, 3a KOWTO e nnaTeHa.

XIX. CPOK HA 1OITOBOPA U NMPEKPATABAHE

19.1. CpokbT 3a nonseaHe Ha KpeguTtHusa numut e
cbrnacHo [lorosopa.

19.2. [loroBop®bT 3a KapTa Ha nracTtuka, [loroBopbT
3a MwukpokapTa, [JoroBopbT 3a gurutanusvpaHa
kapTa mMoxe ga 6bae npekpaTeH MO BCAKO Bpeme
OT CpOKa Ha AeNCTBNETO MY:

19.2.1. egHocTpaHHo oT Tutynapsa c¢ 30
(TpnoeceTt) OHEBHO MWUCMEHO Mpeau3BecTue o
BaHkaTa, npu ycnosue 4e TUTynapsaT e noracun
n3uano pgedbutHoto cango no CmeTtkata M e
N3NBIHWIT BCUYKWUTE CU 3a0bimKeHus kbM baHkaTa;

19.2.2. egHocTpaHHOo oT baHkata ¢ 60

(wecTtoeceT) OHEBHO NMUCMEHO npeausBecTve Ao
TuTtynaps.
19.3. baHkaTa wumMa npaBO €OHOCTPAHHO Ada
npekpatn Jorosopa/[loroBopa 3a gurntanuavpaHa
kapta/ [orosopa 3a MwukpokapTa be3
npeansBecTue o Tutynsaps, nopagm
HensnbHEHVE Ha 3agbiMKeHe U/Mnm OTrOBOPHOCT
OT cTpaHa Ha Tutynaps w/wnu OnpaBomoLLeHus
nonsesarten, noetn ¢ [oroBopa, [oroBopa 3a
JonbrHUTENHa kapTta/ [orosopa 3a
Ourntanuaupana/MukpokapTta, HacTodwmte O6Lwn
ycriosus u OYT1Y.

19.4. C npekpatsaBaHe Ha [JoroBopa, HE3aBUCMMO
OT OCHOBaHMETO 3a TOBa, aBTOMATU4YHO ce
npekpatsasaT wn [oroBopute 3a AOMBAHUTENHU
Kaptm /B T.M. Mukpokaptu/, Kakto U 3a
AdvrntanuanpaHa kapTa cknioveHn mexay baHkaTta,
Tutynaps wn  Bcekm oT  OnpaBoMoLleHuTe
nonssaTenu.

19.5. OTHOWeEHMATA Ha CTPaHWUTE NpU 3aKpMBaHETO
Ha CmeTkaTta ce ypexgaTt oT OYT1Y.

19.6. MNpaBoto Ha Tutynsapa un OnpaBOMOLLEHUS
non3gaTten 3a MNON3BaHe Ha npegocTaBeHus
oBbpapaddT cCce npekpaTtsiBa He3abaBHO: B
cnyyavTe Ha npeaus3BecTve 3a npekpaTsiBaHe Ha
[oroBopa; ¢ obsBsiBaHe OT cTpaHa Ha baHkaTa Ha
oBbpapadTa 3a M3UAN0 U NPeacpOYHO U3UCKYEM,
pecn. npu HacTbNBaHe Ha KOETO M ga € oT
OCHOBaHMsITa 3a  MpeAcpodHa  M3MCKYeMOCT
cbrnacHo 1. 13.1. n 1. 13.2.

19.7. baHkaTa uMa npaBo efHOCTPaHHO Ada
npekpat¥ NpaBOTO Ha MOM3BaHe Ha oOBbpApadT
6e3 npeamssBectme Oo  TuTynsaps, nopagu
HensnblHEHWe Ha KOEeTO M Aa € OT 3aabllKeHudaTa
n/unm OTroBOPHOCTUTE Ha TwuTynspsa, pecn.
OnpaBomolleHnst nonaearten, noetn ¢ [oroeopa,
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[oroeopa 3a OonmbIHATENHA KapTa, HacTosILLUTE
O6wwn ycnosust n OYITY.

19.8. BbB BCWMYKM criydan Ha npekpaTdBaHe Ha
[orosopa, pecn. npaBoTo Ha TuTyndapsa ga nonssa
oBbpapadT no CmeTkaTta, Kakto 1 Ha [JJorosBopa 3a
OOoNbMNHUTENHA KapTa:

19.8.1. baHkata uMma npaBo ga Onokupa
BCUYKM un3gageHn kbm CmeTkata KapTn, B T.u.
Ourntanuampanm kaptu/MukpokapTy B [OeHs Ha
nonyyasaHe, pecr. Ha nanpatlaHe Ha
npean3BecTneTo 3a
npekpaTsaBaHe/HenogHoBsiBaHe Ha [orosopa v ga
mm JeaktmeuMpa npu U3TUYaHe Cpoka Ha
npean3BecTmeTo;

19.8.2. TwuTtynsapaT e ONbXeH Aa ocurypu
BpbLaHeTo ot OnpaBomMoLlleHUTe nonasaTeny Ha
BCUYKM u3gageHn kbm CmeTkaTa KapTu;

19.8.3. TuTynapar e ANbXeH fa noracu
n3usano pgedbutHoto cango no CmeTtkata W fAa
M3NBbITHA BCUYMKM OCTaHann 3adbiDKEHUS KbM
baHkaTa, BKI. BCUYKM ObIKUMK TakCu U CyMu,
CBbP3aHM C WU3MNON3BAHETO HA KapTute WU
obcnyxBaHeTo Ha CmeTkata, npean wusTMYaHe
Cpoka Ha Npean3BEeCcTUETO 3a MnpeKpaTsiBaHe: Ha
[orosopa, [oroBopa 3a AOMbNHUTENHA KapTa u
npeau M3TMyaHe cpoka 3a nonssaHe Ha KpeauTeH
nnmuT (oBbpapadT) B cnyyamTte Ha T.13.1 n 1.13.2;

19.8.4. Bcuykm HenoraceHn 3agbimkeHusl, B
T.4. MOfydeHNTe creq gatarta Ha npekpaTtaBaHe Ha
[orosopa, [oroBopa 3a AONbIIHUTENHA KapTa,
pecn. crnen wW3TU4aHe cpoka 3a MOon3BaHe Ha
oBbpApadT NnallaHns, U3BbPLLUEHN C KapTaTta/ute
npeau Tasu garta, ca u3nckyemmn ot Tutynsapst oo
OKOHYaTEeNHOTO MM noracsiBaHe, kaTo TuTynspaTt

ocTaBa 3agbimkeH kbM bBaHwkata w  cnep
npekpaTtsaBaHe Ha [loroBopa, He3aBUCMMO OT
OCHOBaHMSATa 3a nNpekpaTsaABaHe, nNpuM KOETo
Bankata wumMa npaBo Ha cbOupaHe, pecn.

yooBneTsopsaBaHe, nNo pega Ha pasgen XV or
HacTosawwmnTe OB ycrnosus.

XX. BAIIMOAHOCT HA KAPTATA

20.1. CpokbT Ha BanMMOHOCT Ha BCAKa OT
nspageHnte kom CmeTkata Kaptu e penedHo
n3obpaseH BbpXy Kaprtata, CbLOTBETHO BbBPXY
abpxaTena Ha MukpokapTata n nstnda B kpasi Ha
noco4yeHns meceL/rogvHa.

20.1.1. MNpwn n3tTn4aHe cpoka Ha BanMaHOCT
Ha Kaptata baHkata wusgaBa cnyxebHO HoBa
KapTta, [OKONKOTO € npoab/KeH CpOKbT Ha
oBbpapadTa (ako nma TakbB). He no-paHo ot 10
(mecet) OHM npeou M3TMYAHETO Ha Cpoka Ha
BanuoHoct Ha Kaprara, OnpaBomMowEeHUAT
nonseaTten mMoxe ga nony4n Hoeata cu Kapta B
BaHkaTta. Ako TutynapaT He xenae fa 6bae
unsgageHa Hoea Kapta, Ton crieaBa ga yBeaomu
baHkaTa 3a TOBa B NMCMeHa hopma He MO-KbCHO
ot 30 (TpugeceT) oHM Npeau gataTa Ha U3TUYaHe

Ha cpoka Ha BanuaHocT Ha Kaprtarta. baHkaTta cu
3anaseBa npaBOTO [Ja He MOAHOBM BCsAka OT
nsgageHnte no Cwmetkata Kaptm 6e3 pga coum
MOTMBMU 3a TOBA.

20.2. CpoKbT Ha BanuMaHoCT Ha [urutanuampaHaTa
KapTa, C U3KMYeHne Ha gurutanmsmpaHata ypes
BbHIWEH [JOCTaBYMK KapTta ce MnoAaHoBsBa
aBTOMaTMYHO CbOBpa3HO BanuMAHOCTTa Ha KapTaTta
Ha nnactvka. [OurutanusvpaHata 4pe3 BbHLUEH
AOCTaBYMK KapTa Cce nogHoBsiBa CbObpasHo
NMOCOYEHOTO B YcCnoBusTa 3a agurutanuavpaHe u
nonssaHe Ha kapTa Ha Fibank npes npunoxeHus
Ha BBHLUHW JOCTaBYMLM.

XXI. BIIOKUPAHE, DEAKTUBUPAHE HA
KAPTATA

21.1. baHkaTta nma npaeo ga 6nokupa Kaptata, B
T.4. OurutanuampaHaTta kapta/ Mukpokapta npu
cnegHvTe yCnoBus:

2111. no wuckaHe Ha  Tutynsps
/OnpaBomolleHnss nonseartesn. TUTynapat uvma
npaBo 6e3 cbrnacneto Ha OnpaBoMOLLEHUS
nonseaTen ga 6nokupa KapraTa.

21.1.2. npu HanaraHe Ha 3anop BbPXY
CwmeTkaTa Ha TuTynsps, Nno NnpeaBnaeHns B 3akoHa
pen;

21.1.3. no 0BGEKTUBHM MPUYMHU, CBBLP3AHU
CbC:

a) curypHocTtTa Ha KapTara;

0) cbMHeHue 3a HepaspelweHa ynotpeba
Ha KapTaTa;

B) ynotpeba Ha KapTaTta ¢ uen nsmama;

21.1.4. npn CMBPT WM NOCTaBsAHe nog
3anpeweHne Ha  Tutynaps/OnpaBomoLLeHns
nonssaTten — OoT AeHs B KonTo baHkaTa e y3Hana 3a
ToBa obcrtoaTencteo; B cnyyam Ha cmbpT
HacnegHuuuTe ca ANbXHW Aa BbpHaAT Ha baHkarta
KapTaTa, KoATO ce yHULLOXaBa;

21.1.5. npu obGsBABaHe OT cCTpaHa Ha
baHkaTta Ha npepoctaBeHuss KpeauteH numut
(oBbpapadT) 3a U3LANO NPEencpOYHO M3UCKYEM,
pecn. NpuM HacTbMBaHe Ha OCHOBaHUATa 3a
npeacpoyHa msmckyemoct no 1.13.1 n 1.13.2. no-
rope, Kakto U nNpuv Bb3HWKBAHE Ha 3agbliKeHue 3a
OnpaBomoLleHusa nonasarten aa BbpHe Kaprtata Ha
BaHkaTa Ha apyro ocHoBaHue,

21.1.6. aBTOMATM4HO - TMpuU TpU MbTU
nocrnegoBaTtesnHo BbBexaaHe Ha rpeweH MNAH;

21.1.7. npn 3Ha4YUTENHO HapacHan pUCK
TuTynapsaT ga He e B CbCTOsiHME [a W3MbiHU
3aabikeHneTo cu no [Joroeopa 3a nnailaHe Ha
Kpeantns nummut no CwmeTkata wunm npwm
AOMyCHATO HaaBWLWIEHWE Ha KpeauTeH nUMuT
(HepaspeLueH oBbpapadT);

21.1.8. Npn N3pNYHO MOCOYEHUTE Chnyyau B
3aKkoHa unu HactoswmTe O6LWwK ycnosus.
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21.2. bankata yBepgomsiBa  Tutynapa  3a
6nokupaHeTo Ha KapTaTa B cnydante no 1. 21.1.3.,
MW 3@ [MpUYMHUTE NpU  Bb3MOXHOCT  Mpeau
GnoKMpaHeTo WNM Han-KbCHO HemnocpencTBEHO
cnej ToBa, OCBEH ako [aBaHeTO Ha Takasa
nHdopmaums  He e  MO3BOMEHO  nopaau
CbobpaxeHns1 3a CUrypHOCT UNW Cna3BaHeTo Ha
HOPMaTUBHU N3NCKBaHUSI.

21.3. bnokupaHa KapTta B cnyyaute no 7. 21.1.2. u
T. 21.1.3., 7. 21.1.7. ce pebnoknpa cnyxebHo oT
BaHkaTa cnepn otnagaHe Ha OCHOBaHMETO, a 3a
BCUYKN OCTaHanu crny4vam ce nebnokmpa ¢ U3apu4Ho
NMMCMEHO uCKaHe Ha TwuTynaps, AenosnpaHo B
otomnc Ha baHkaTa M crneq 3annaiwlaHe Ha Takca
cbrnacHo Tapudara.

21.4. baHkaTa cnyxebHo geakTuBMpa usgageHuTe
kbM CwmeTkaTa KapTM npu npekpaTtsiBaHe Ha
[orosopa, [oroBopa 3a AonNbfHATENHA KapTa,
KaKTO 1 B criy4anTe Ha bnoknpaHa KapTa cbrinacHo
T. 21.1.5., a npn 6nokupaHa no T1. 21.1.4. Kapra -
cneq kato baHkata e npuvena  NMCMEHO
yBeAOMSIEHNE OT HacnegHuuMTe, CbOTBETHO OT
Ha3HA4YeHUTE HACTOMHMUM  MAW  nonevnTenu;
BbaHkaTta Moxe Oa aeaktTvBupa m3gadeHa Kaprta m
B OPYyrM crnyyau, M3pUYHO MOCOYEHN B 3aKOHA U
HacToswuTe O6wm ycnoeus. baHkaTa He Hocu
OTrOBOPHOCT 3a Bpeau, NpUYMHEHN B pe3yntaTt Ha
OeaKTUBMPaHETO Ha KapTaTa cbrnacHo
HacToswmuTe OOWwm ycrnosus.

XXIl. AOCTbIN A0 AAHHU

22.1. Tutynapsat n OnpaBOMOLLEHMAT nonasarten
nasat 6e3yCrnoBHOTO CM U HEOTMEHUMO Cbrracue
baHkaTta ga M3BbpLUBa NMpPOBeEpKa U da nonyyaea
BCSIKAKBa daHb4Ha W ocuryputenHa mHdopmauus
no cmucwna Ha JOIK oT opraHute no npuxoaute,
CbOTBETHO OT NyOGNUYHUTE WU3NbAHUTENM, 06e3
3HauyeHne Ha dopmarta, Buaa, KavyecTBOTO U
npeacraBuTenHaTa BNacT, C KOUTO € PErmCTpUpaH,
B CNny4auTe Ha:

22.1.1. HemsnbnHeHMe Ha KoeTo U [a e
3aabiKeHne no opbpapadTa Ha Nagexa;

22.1.2. obsaBsiBaHe OT cTpaHa Ha baHkaTa
Ha npeacpodYHa WM3MCKYyeEMOCT Ha 4acT WM Ha
uenua oBbpapadT No peda, onpegeneH B
HacToawuTe O6LWKM ycrnosus.

22.2. Kato agMuHUCTpaTop Ha JUYHU OdaHHK
MbpBa wHBecTMUMOHHa ©OaHka Al fenctea B
CbOTBETCTBME CbC  3aKOHOAATENCTBOTO  Ha
Esponenckna cbvio3 (EC) n P Bwnrapusa, B T.u. C
nauncksaHmata Ha Pernament (EC) 2016/679 Ha
EBponeinckns napnameHT u Ha CbBeTa OTHOCHO
3awmTarta Ha U3NYeckMTe nuua BbB Bpb3ka C
00paboTBaHETO Ha INUYHM [OaAHHM U OTHOCHO
CcBOOOAHOTO [BMXEHME Ha TakMBa [AaHHM M 3a
oTMsiHa Ha Oupektnea 95/46/EO (OOwW, pernameHT
OTHOCHO 3awuTata Ha pfaHHute - OP3[) - c
npunoxexHne ot 25.05.2018 r. JlnuHute gaHHM Ha

KnneHTuTe ce obpaboTBaT 3aKOHOCHLOGPA3HO Mpu
HanuMyne Ha MOoHe efHo OT ycroBuATa MNo un. 6,
nap. 1 ot OP3[.

BaHkaTa ocurypsiBa Ha BCEKW KITMEHT LOKYMEHT C
MHdopmauuna oTHOCHO o6paboTBaHe Ha NUYHK
AaHHW, CbObpXal, usnckyemara ot 3akoHa M un.
13 un un. 14 or OP3[ wuHdopmauus, Kakto u
MHdopmaumnsa BbB Bpb3ka CbC 3aluTa Ha JIMYHUTE
AaHHM - 3a NON3BaTenu Ha MnaTeXHW YCnyrn u
OaHkoBn kaptu. [lpn HeobxogumocT baHkaTta
obHOBsIBAa npefocTaBsHaTa WHopMaums, KaTo
nocnegHata Bepcus moxe ga 6bae HamepeHa Ha
XapTUeH nnun Apyr TpaeH HocuTen no BCSKO Bpeme
B 6aHKOBWUTE CanoHM M Ha WHTEpPHET cTpaHuuaTta
Ha [MbpBa wmHBecTuumoHHa GaHnka ALl Ha agpec

www.fibank.bg.

22.3. C noanucBaHeTto Ha [loroBopa, pecn.
[loroBopa 3a n3gaBaHe Ha OOMbIHUTENHA KapTa,
Tutynapat n OnpaBoMOLWEHUAT nonseaten gasat
cbrmacveto cn baHkata pga  obpabotea
NPeAoCTaBEeHNTE OT TSX JIMYHM OAHHW 3@ HYXAUTe
Ha  GaHKOBMA  KOHTPOM,  BKNOYMTENHO  Aa
NpeaocTaBs NIMYHUTE AaHHW, MHOMBUAYaNU3npaLm
Tutynaps wn OnpaBomoLieHns nonseaTen Ha
KapToBWUTE ornepaTopy BbB Bpb3ka C MOM3BaHETO
Ha KapTtata ¥ npouegypata no ocnopBaHe Ha
TpaHcakumm oT OnpaBomolleHuss nonssaTen.
OnpaBoMoOLLEHUAT Nona3eaTtesn AaBa CbrnacneTo cu
Aa 6bae BKNOYBaH B opraHusnpaHu ot baHkaTa
HarpagHu nporpamu 1M TOMBONN, KakKTo U
cbrnacmeTto cn baHkaTa ga npegoctaBsa Ha TpeTu
niua NMHopmMaums, nHaMBMAYyanu3mpaLla
OnpaBomolleHnst non3eartesl, Heobxoguma 3a
y4yacTMeTo My B NOCOYeHUTe ToMOoNnM n HarpagHu
nporpamm BbB Bpb3ka C non3saHe Ha Kaprarta.
OnpaBomMoOLLEeHNAT nonseaTten uma npaBo ga ce
OTKae OT y4yacTMe C WU3PUYHO  MUCMEHO
yBegomneHue oo baHkarta.

XXIil. AOMBIIHUTEITHN YCITOBUA

23.1. B cnyuan 4ye Banytatra Ha CwmeTkaTa e
Obnrapcks nesoBe, Npy NpoMsAHa B oduumnanHms
BanyTeH KypC Ha Obnrapckus neB KbM €BpOTO,
cbrnacHo 4n. 29 ot 3akoHa 3a BHB, Bbadkata
npensymcnsaBa U Kopurmpa ObmKUMUMS OCTaTbK Mo
nons3esaHna oBbpapadT CbobOpa3HO HOBUSA Kypc,
KaTo pa3MepbT Ha KOpUrMpaHusa AbAr (rnaBHULa 1
ObMKMMNTE NnUxXBW) B Obnrapckn neesose 6bae
paBeH Ha Ab/kumata oT Tutynaps cyma,
AEHOMMHMpaHa B €BpPO B [eHsd, npeaxoxadall
BNU3aHETO B CUSla Ha NpomsHaTa B oduumnanHusa
BanyTeH Kypc, Mpeu3dncrieH Mno HOBUS KypC
nes/eBpo.

23.2. PasmepbT Ha 3agbikeHusita Ha Tutynaps
no CwmeTkaTa ce ycTaHOBfIBa Bb3 OCHOBa Ha
BMMCBaHWATa MO CYETOBOAHMTE KHUIMM Ha baHkara.
3anuncBaHusiTa Ha BCUYKM ornepaumm, U3BbPLUEHU C
KapTtara, ca c4eTOBOAHWM JOKYMEHT MO CMUCBLIIa Ha
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3akoHa 3a CY4eTOBOACTBOTO U Ce cuMTaT 3a BEPHU
[0 [oKa3BaHe Ha NPOTUBHOTO.

23.3. TlMopgobpxaHute oT baHkaTta apxuBu Ha
HapeXxgaHuaTa 3a U3MbfIHEHME Ha onepauun 1 Ha
apyrarta nHdopmaums, ce npuemar 3a
OKOHYaTemnHo [oKa3aTencTeo 3a TAXHOTO
CbObpXaHne, KakTo W 3a BPeEMEeTO, KoraTo ca
nogageHn nnm U3nbiHeHN.

23.4. Tutynapat/OnpaBoMOLLEHMAT nona3eaTten ce
cbrnacsBa BbB Bpb3ka C MOM3BaHETO Ha
nnaTtexHuTe ycnyru, npegnaraHn ot baHkarta, oT
CboOpaxeHns 3a cuUrypHocT ga 6bae 3acHemaH C
TeXHUYeCKM cpeacTtsa, a TeneoHHUTE pasroBopu
Aa 6vpat 3anucBaHu oT baHkarta, kaTto B criyyam
Ha cnop baHkaTa nma npaBo ga nonsea 3anucute
KaTo [oKa3aTencTBeHO CPeacTBo.

23.5. baHkaTa, No cBos NpeLeHKa, MMma npaso ga
NpexBbpNn B3eMaHusTa Ccu cpelly TuTynapsa Ha
TpeTo nuue. B To3mn cnydan Tutynapar nma npaeo
Ja HanpaBu cpelwy TpeToTo nNuue BCUYKU
Bb3paXeHus, KOMTo e uman cpelly baHkaTa.

23.6. TuTynapat p[aea cCbrnacnMeto cu MU
onpaBomMowaBa baHkata npu npexBbpnsaHe Ha
B3eMaHeToO Aa NpefdoCTaBM Ha HOBWUS KpeauTop
nHopmaums, CBbp3aHa c [orosopa,
npeacTtaensiBalia 6aHkoBa TanHa.

23.7. B cnyyan 4ye B3emaHusiTa Ha baHkaTta no
[oroBopa ca npexBbprieHn Ha HOB KpeauTop,
Tutynapat paBa  CBOETO  HEOTMEHUMO W
OesycnoBHo cbrnacve baHkata pa cvbupa oT
NMETO Ha HOBUS KpeaUTOpP BCUYKM U3UCKYEMU CYyMU
no [oroBopa — rnaBHuUa, NUXBW, HakasaTesnHu
NINXBW, KOMUCUMOHK, TaKCKM M Pa3HOCKW, Mo peaa 3a
cnyxebHo cbbupaHe oT baHkarta.

XXIV. MPOMEHU B OBLLUTE YCNOBUA

24.1. baHkaTa w“mMa npaBo [Ha MNPOMEHS
HacToawmuTe OOWM YyCnoBus, KaTo 3a MPOMEHW,
kouto nonagat B obxsaTta Ha J[1YIC, BbaHkata
yBegomMsiBa notpebutenute B nmMcmeHa dopma
Han-manko 2 (oBa) meceua npean BrnmM3aHe B cuna
Ha CbOTBETHaTa MpoMsHa, 4pe3 obsBneHne B
0aHKOBUTE CU CaroHW, M3npallaHe Ha eneKTPOHHO
cboOLleHne, ¢ OoT4yeTa MO CMeTKa, No TenedoH,
€NeKTPOHHa noLla, Ha agpec 3a KOPEeCNoHOEHUMS
UNn No Apyr NoAaxoAsLl HauyuH, onpeaeneH oT Hes,
B TOBa 4MCNO WU 0OSABMNEHNE Ha WHTEPHET
cTpaHuuata cu Ha agpec www.fibank.bg, unu B
M3BneyeHneTo No KapToBa CMETKa WUin Ypes3 apyr
ObNroTpaeH HOCUTEN MO npeueHka Ha baHkara,
0e3 ga e Heob6xoAMMO NOAMUCBAHETO UM.

24.1.1. baHkata ocurypssa O6wuTte
YCNoBMs C NpPeacTosawmTe MNPOMEHM Ha BCEKU
nonaeaTenl, KOMTO MOXe fa M nonyydn npu
NoucKkBaHe Ha XapTMEeH HocuTen B OdMUC Ha
baHkaTa, KakTO W Ha E€eneKkTPoHeH HocuTen B
OOCTbNeH M yaobeH 3a CbxpaHeHue BuA, kaTo

nybnukyBa Ha WHTEpHeT cTpaHuuaTta Ha baHkarta
Ha agpec www.fibank.bg

24.2. B cnyyan 4ye TuTynapsAT He e cbrnaceH C
npomMeHuTe, TON MMa npaeo da npekpatn (6e3 ga
Abkn obeseTeHne nnm HeycTonka BbB Bpb3ka C
npekpaTsiBaHETO Mopagn NPOMEHW B HacCTOALUTE
O6wn ycrnoeusl) HesaGaBHo [loroBopa npeau
partarta, Ha KOATO e MpednoXeHO MpoMeHuTe Aa
BMsi3aT B cuna, C NMCMEeHO yBeJoMNeHVe No peaa
Ha pasgen XIX oT Hactoswmte OO6WM ycnosus,
cnej kaTo noracu u3usano 3agbiDKeHUsATa CuM KbM
BbaHkata. Ako TuTynapat He npekpatu [orosopa
[0 [aTaTa Ha BfvM3aHe B Cuna Ha NnpomeHuTe, ce
cuuTa, Yye TOW rv e npuen 1 e o6BbP3aH OT TAX.

24.3. [lpoMeHUTE B §UXBEHUTE MNPOLEHTN W
0oOMeHHUTE KypcoBe, NpPomM3TMYaLLM OT NPOMEHU B
npunaraHute pedepeHTHUn OOMEHHM KypcoBe U
NNXBEHN MPOLEHTN 3a TAXHOTO onpeaensHe, ce
npunaraT He3abaBHo ©n 6e3 npeaBapuUTENHO
yBefoMrieHe Ha nonasatens. baHkaTta ocurypsiBa
Ha pasnonoXeHve Ha nonssaTend npoMeHuTe,
KaTo 06sBsiBa NPUMNOXUMUTE NUXBEHU NPOLIEHTU U
OOMEHHM KypcOBE W CbOTBETHUTE pedepeHTHU
HMBA, U3MON3BaHM KaTo OCHOBA 3a N34MCNSIBAHETO
UM, Ha XapTueH Hocuten B 6aHKOBUTE CU CarOHM
WNW Ha WHTEepPHeT CcTpaHuuata Cu Wnu Ha apyr
AbAroTpaeH HocuTen, OCBEH KoraTo Mexay
cTpaHuTe no [loroBopa € yroBOpeH Apyr CPOK uUnu
Ha4MH, MO KOWTO MHdopMauusTa Tpsbea ga ce
NpeaoCcTaBu Ha Pa3nonoXeHue.

24.4. TpomeHuTe B OOWMTE YyCNOBUS, CBbP3aHN C
paswunpsBaHe obxBaTa Ha YCnyrute, KakTto WU
npoMeHuTEe B Takcute w/wvnu ycnosuATa Ha
NPeAoCTaBAHUTE NAATEXHW YCryru, KkoraTo ca no-
GnaronpusTHM 3a nonseaTtenuTe, ce npunarart
He3abaBHO 1 6e3 npeaBapuTENHO yBEAOMIIEHNE.

24.5.YcnoBusita n peobT 3a W3MEHEHUE WU
ponbiiHeHne Ha Tapudata M Ha npuUnoXeHusTa
KbM Hed ce ypexgatc OVYITY.

XXV. KOPECNOHAEHUMA

25.1. KopecnoHaeHumsaATa Mexagy CTpaHuTe ce
BOOM B NMCMeHa hopma Ha agpecute Ha baHkara,

Tutynaps wn  OnpaBomolleHuss  nonseaTten,
nocoyeHn B [oroeBopa, pecn. [oroBopa 3a
n3gaBaHe Ha [ONbIHUTENHA Kapta. Bcuukn
yBEOOMIEHMS  MeXay CTpaHuTe Morat ce

M3BbPLUBAT B MNUCMEeHa opmMa Ha MOCoYeHUTE
agpecu, no dakc n/mnn no e-mail, oceeH ako B
HacToawmuTte O6WKM ycrnoBMs U KOHKpPETHUTE
AOroBOPU HE € U3PUYHO NpeaBUaEH APYr HAYMH Ha
yBeOMsiBaHe.

25.2. Mpw npomsHa Ha agpeca Ha NOCTOSIHHOTO CuU
MecToxumBeeHe, e-mail u/vwnn Ha Apyrn AaHHwK,
nocoyeHn B [loroeBopa, pecn. [orosopa 3a
n3gaBaHe Ha OOMbfHUTENHA KapTa, TUTynapsar,
pecn. OnNpaBOMOLLEHUAT NON3BaTeEN € ANTbXEH Aa
yBegomm bBaHkata B 7-OHEBEH CpPoOK  OT
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HacTbnBaHeTo Ha ToBa obcTosaTencTeo. B
NPOTMBEH Crly4all BCUYKN YyBEAOMISIEHUSA, MOKaHU U
cbobLueHus, nsnpateHn ot baHkaTta Ha nocnegHus
NOCOYeH oT Tutynaps/ OnpasomoLLeHus
nonssaTten agpec w/ wunu e-mail, ce cuuTtaT 3a
BPBbYEHM.

25.3. B cnyyan Ha o6GpasyBaHe Ha cbaebHo
NPOn3BOACTBO MO CMOP, Bb3HMKHAN BLB Bpb3ka
CbC CKIOMBAHETO, W3MbIHEHNETO, TbIKYBaHETO
unu  npekpataBaHeTto Ha [oroBopa, pecn.
[oroBopa 3a n3gaBaHe Ha OOMbIIHUTENHA KapTa U
HacToawuTe OOWKM ycnoBus, NOCOYEHUTE B
[OroBOpuUTE agpecu Ha CTpaHuTe e ce cumTtar 3a
cbaebHn agpecn no cmucbna Ha [TIK 3a BpbyuBaHe
Ha NPU30BKM M CbOOLLEHUSI OT CbAa, OCBEH ako
CbOTBETHaTa CTpaHa U3pUYHO He yBeJoMU apyraTa
3a npomMsiHa Ha cBosi agpec. baHkata He Hocu
OTroBOPHOCT npen Tutynaps 3a NpuYMHEHN Bpeau
B Cny4yauTe Ha HeyBeAOMSsIBAHE WKW MOMy4YeHo
HEHaBPEMEHHO YBEOOMIIEHME.

XXVI. MPUNOXUMO MNMPABO U PA3PELLABAHE
HA CNOPOBE

26.1. BcuukM crnopoBe, BBb3HUKHANM  Mexay
CTpaHUTE BbLB BPb3Ka C MU3MbIAHEHNETO WK
TbfKyBaHeTO Ha [oroBopa, pecn. [oroBopa 3a
n3gaBaHe Ha OOMbAHUTENHA KapTa U HacToALUTE
O6bwm ycnoeusa, ce pewasar MnNoO B3aMMHO
cbrnacue, kato NNB ALl e ocurypuna Bb3MOXHOCT
3a nogaBaHe Ha Xanba B nucmeHa ¢opma BbB
BCekn 6aHKOB ObUC, KAKTO N MO €NEKTPOHEH MbT
cbrnacHo lNpoueaypaTta 3a nogasaHe Ha xanbu oT
KNWeHTN, obsiBEHa Ha WHTEPHET CcTpaHuuaTta Ha
agpec www.fibank.bg. Kbm xxanbata cneagsa ga ce
npunoXat  BCUYKM  OaHHK N OOKYMEHTW,
yaocToBepsiBawm ocHosaTenHoctta n. C orneg
0OEKTUBHOTO pasrnexagaHe Ha »kanbara,
pelwaBaHe Ha crnopa U eBEHTYarnHOTO KopuriupaHe
Ha rpewkn, baHkaTa wMma npaBo pfga nowucka
OOMBbNHUTENHU JAHHU U JOKYMEHTH.

26.2. baHkata ce npoumsHaca U yBegoMsaBa
nucmeHo Tutnnaps/OnpaBoMOLLIEHNS  non3BaTen
3a CTaHOBMLLETO cM B cpok o 15 (netHagecer)
paboTHM AHM OT nonyyaBaHeTo Ha xanbaTta, ocBeH
aKo ce Hanara yabmKaBaHe Ha TO3U CPOK, 3a KOeTo
Tutnapat/OnpaBoMOLLEHUAT nons3saTen MUCMEHO
we 6bae yBegomeH

26.3. XKanbute Ha Tutynaps/ OnpaBomoLleHus
nonsegaten 3a MfawaHusl, W3BbLPLUEHN Ha
TeputopusiTa Ha CTpaHaTa, ce pasrnexagaTr no
pena, npedBuaeH B AeucTBalloTo OGbnrapcko
3aKoHOOaTeNCTBO.

26.4. XKanbute Ha Tutynaps/ OnpaBomMoLleHust
nonseaTten 3a nnawaHusi, U3BbpLUEHN B YyxbuHa
(chargeback), ce pasmexgatr 1 no peg,
onpenerneH OoT CbOTBETHaTa KapToBa OpraHm3auus
MasterCard, nnu VISA.

26.5. B cnyyauTe Ha ocrnopeHo nnawaHe baHkaTa
ce 3agb/rkaBa fa npegnpuveme BCUYKU OENCTBUSA
3a 3awmTa MHTEpecuTe Ha Tutynaps/
OnpaBomolLeHns nonssaren.

26.6. Ako ce ycTaHOBM, 4Ye xanbute Ha Tutynaps/
OnpaBomoLleHna nonseaTen ca OCHOBATESHMU,
BbaHkaTa Bb3CTaHOBsIBA OcCnopeHata cyma Mo
CwmeTkaTa. Mpwn HeobOCHOBaHO nunm
HeoCHOBaTeNnHO OCMopBaHe Ha onepauus C
Kaptata TutynapaTt 3annawa Ha baHkaTa Takca
cbrnacHo Tapudara.

26.7. B cnyyanm 4ye baHkaTa He ce npousHece no
Xanbata B CbOTBETHUA CPOK, BKI. W npwu
YyCNoBMsTa Ha yAb/hKaBaHETO My, KakTO W ako
Tutynapsat/OnpaBoOMOLLEHMAT non3eaTen He e
CbIMaceH CbC CTAaHOBULLETO Ha baHkarta, Ton nma
npaBo da OTHece cropa 3a pasrnexgaHe oT
MomupuTenHaTa KOMUCUSI 3a NnaTeXHU CnopoBe
kbM KomucusaTa 3a 3awmrta Ha notpebutenute Ha
agpec:
rp. Coduma 1000, nn. ,Cnaeenko” Ne 4A,
TenedoH: +359 2 9330577, UHTEPHET CTpaHULa:
www.ksb.bg/pkps.
NN NpU 4OroBOPY CKIKOYEHM OHMAWH Aa M3nonsea
nnartcpopmMarta 3a OHMaWH pellaBaHe Ha CrnopoBe
(OPC) Ha agpec:
http://ec.europa.eu/odr

nnun ga ce o6bpHe KbM KOMNETEHTHUA BGbnrapcku
Cba.

26.8. 3a Bcuykm HeypepeHu B [orosopa, pecr.
[oroBopa 3a usgaBaHe Ha AONMbAHUTENHA KapTa u
HacToAwmuTe OOWM ycnoBua  BBMPOCK, Ce
npunarat CbOTBETHUTE HOPMATUBHM akToBe OT
AencTBaWoTo Obnrapcko 3akoHogaTencreo, a
KoraTto € npunoXxummo - AenctealuTe npasuna Ha
MeXOyHapogHuTe KapToBK opraHusaumm
MasterCard wn VISA w/vnn aktoBeTe Ha
EBponenckunsa cbioa.

XXVII. ,YES” - MPOTPAMATA 3A JIOANHOCT
HA NUB

27.1. baHkaTa ocurypsea Ha OnpaBomoLieHuUTe
nonsesaTtenu Ha Kaptu ¢ aktmBupaHoO npunoxeHue
3a nosnHocT B yuna Ha Kaptata Bb3MOXHOCT Aa
ce Bb3nonseart ot lNporpamarta 3a nosanHoct “YES”
Ha [WB (lMporpamaTa), KaTo MOM3BaT TOYKU
(HaTpynann npu nnawaHua ¢ Kaprtata Ha [10OC
wvunn npegoctaBeHn oOT baHkaTta), Kakto W
pasnMyHN Harpagm n OTCTbIKMN.

27.1.1. YcnoBue 3a HaTpynBaHe U Nosi3BaHe
Ha TOYKMTE (harpaguTe/oTcTbNKNTE) e
OnpaBomoLleHnaT non3eaten Ada U3BbpLIBA
nnawaHe Ha [1OC, obo3HayeH CbC 3Haka Ha
Mporpamarta: 83
27.2. baHkata ocurypsiBa Ha pasrnorioXeHue Ha
OnpaBomoLleHnTe nonssatenu WHdpopmauumsa 3a
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ycnosusata Ha [lporpamara, BKMOYUTENHO 3a
yyacTBaluMTe B Hes TbproBuM, 3a KamnaHuuTe, 3a
pegja 3a Mon3BaHe Ha TOYKW, Harpagu v Ap., Ha
WHTepHeT cTpaHuuaTta Ha [lporpamarta Ha agpec
http://yes.fibank.bg

27.3. Bceku OnpaBomoLLleH nonssartern
CaMOCTOATENHO, HesaBucumo pfanu Kaprtata e
OCHOBHa WInu OONbfHUTENHa, HaTpynea v nonssa
TOYKW, Harpagu npu nnawaxHna ¢ Kaptarta Ha NMOC
npu Tobproeey, ydacteaw, B [lporpamarta, kaTo
MHopMaumsiTa 3a CbbpaHnTe/ NON3BaHU TOYKK Ce
CbXpaHsBa B ymna Ha KaptaTa.

27.3.1. Tlpn n3tn4yaHe cpoka Ha BanMaHOCT
Ha Kaprtata OnpaBomoLleHMAT nonssaten ryou
BCUYKM  HATpynaHuW TOYKM (Harpagwu/oTCTbhKKM),
kouto He e nonsean. lNpn mnsrybeHa, oTkpagHaTta
Kapta HanuyHuTe TOYkM (Harpagwu/OTCTBLMKWA) KbM
MOMeHTa Ha ©OnokupaHe Ha Kaprtata, ce
NpexBbPNAT B YMna Ha HoBousaaaeHata Kapra.

27.3.2. 3a Bcekn OnpaBOMOLLIEH Nnon3BaTen
BaHkata ocurypsiBa Ha pasnofioxeHuve Ha
WHTEepPHeT cTpaHuuaTta Ha [lporpamaTta Ha agpec
http://yes.fibank.bg nHdpopmauma 3a cbbpaHute u
Mon3BaHM OT HEero TOYKW, Harpagu wn ap. cneg
HagnexHata My permcrpaums 3a nons3BaHeTo n.
27.4. baHkaTa cu 3anasBa NpaBoOTO Oa MPOMEHS
ycnosusita no lNMporpamaTa, Kakto u ga npegnara
Ha OnpaBomolleHnTe nona3eatenu W Opyru
HarpagHMm w©n GOHyC nporpamn, CBbp3aHW C
nsgasaHeTto/nonseBaHeto Ha Kaptata, kato ru
yBe4oMsiBa MO MOAXOASL, HayMH 3a ycrnosusTa u
pefa 3a yyacTue.

XXVIII. AEKITAPALIUU

28.1. C nognuceaHeTo Ha VckaHeTo 3a kpeauTHa
KapTa, [oroBsopa, pecn. [orosopa 3a
JonmbIHUTENHa KapTa Tutynapst/
OnpaBoMoLLieHUAT nons3saTten aeknapupa, 4ve:
28.1.1. cBegeHuMsaTa W OOKYMEHTUTE,
npegoctaBeHn OT Hero BbB Bpb3ka CbC

cknouBaHeTo Ha [oroBopa/ [oroBopa 3a
OONbfHUTENHA KapTa ca OEeUCTBUTENHW, BEPHU U
nayepnartenHu;

28.1.2. He e cTpaHa nNO CbAaebHu,
apbutpaxHu nnm aAMWHUCTPaTUBHU

Npov3BOACTBA, U HE Ca My M3BECTHU NPeacTosLm
UNN Bb3MOXXHW UMYLLIECTBEHM MPETEHUNN HA TPETH
nuua, Kouto 6uxa MOrnM Aa OKaXKaT CbLLECTBEHO
HeGnaronpusaTHO Bb3aencTBne BbpXY
crnocobHoCTTa My Aa U3NMbIHABA 3a4b/PKEHNATa CU
no [forosopa, pecn. [oroBopa AonbnHUTENHA
KapTa u HacToswuTe O6Lwm ycnosus;

28.1.3. ce 3agbmkaBa Oa He u3nonasa
Kaptata B HapyweHue Ha BanyTHUA PEeXMM Ha
Penybnvka Bvnrapus;

28.1.4. gaBa cbrnacmeto cu baHkata aa
npegocTtaBs AaHHW 3a aBoapuTe, onepauumte u
APy OaHHW 3a CbCTOsiIHMETO nNo CmeTkata My Ha

CbOTBETHMSA oOnepaTtop B CTpaHaTa w/wnun B
Yy)xOMHa, BKMIOYUTENHO [AaHHM 3a pasMepa Ha
NMOKPUTUETO N NumMuTUTE No CmeTKaTa,;

28.1.5. e cbrnaceH [fa oTroBapsi 3a BCUYKK
3adbiMKEeHNd, Mpou3TMYaLLM OT MON3BaHeTo Ha
BCUYKM nsgageHun kbm CmeTkata my Kapty;

28.1.6. n3BeCTHO My e, Yye AeknapvpaHeTo
Ha HEBEPHU UMW HEMbIHW akTK 1 obcToaTencTea
€ OocHOoBaHMe 3a: 1) TbpceHe Ha OTrOBOPHOCT,
BKITIOYNTENHO WMyLlecTBeHa; 2) obsiBABaHe Ha
oBbpApadTa 3a U3UANIO U NPeaCcPOYHO U3UCKYEM;
n 3) BkntouBaHe Ha Tutynaps B perncrbpa Ha bHB
33 HEM3MNPaBHUTE OJTHXHULM;

28.1.7. paBa cbrnacueto cu BbaHkaTa pa
npegoctaBsa AaHHW 3a TuUTyndaps Ha TpeTu nuua,
Ha KOUTO e Bb3noxuna cbbupaHeTo Ha
B3eMaHuaTa cu no [Jorosopa.

XXIX. SAKINIOYUTEIHU PA3MNOPEABU

29.1. HepasgenHa u4act oT HactoswmuTe OO6WwM
ycrioBusi ca O6wmnte ycnoeBus 3a OTKPUBAHE WU
BoAeHe Ha 6aHKOBM CMETKM 1 3a NpeaocTaBsAHE Ha
nnatexHn ycnyru, Tapudata 3a Takcu W
KomucuoHu Ha MNMUB n npunoxeHusta KbM TAX.

29.2. HactosawmTte O6GWM ycnoBusi ca U3roTBEHU
Ha OCHoBaHMe 4n.298 oT TbpProBCKNSA 3aKOH U ca
npuetn ot YnpaButenHus cbBeT Ha [llbpBa
MHBEeCTUUMOHHA ©OaHka” All, WU3MEHeHu WU
JonbnHeHn ¢ peweHune B cuna ot 03.02.2020 .
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