Fibank

MupBa unBecmuyuonxa Ganka

OBLUN YCIoBUA
HA "MbPBA MHBECTULUMOHHA BAHKA" ALl

3A ENEKTPOHHO BAHKUPAHE
»MOATA FIBANK”

Oy

I. ONPEOENEHUA

1.1. TMo cmucbna Ha HacTosawmte OOLWM
ycnosusi, VckaHeTo 3a peructpaums/ npomsiHa/
npekpaTsiBaHe Ha pernmcrpauusi 3a enekTpoHHO
OaHkupaHe, WckaHeTo 3a  perucTpupaHe/
OeaKkTuBMpaHe Ha MOOWITHO YCTPOMCTBO B
cuctemaTa 3a €enekTpoHHO 6aHkupaHe ,MosiTa
Fibank”, kakTo 1 BCMYKM UCKaHWSA, OeKnapauuu,
NOTBbPXKAEHMS U OPYIM MUCMEHMW CMopasyMeHus
3a nonsesaHe Ha ,Mosata Fibank” (Jorosopa),
CKMoYeHn Mexgy TuTynsps Ha 6aHkoBa CMeTka
(Monssaten Ha nnatexHu ycnyrn) un lbpBa
WHBECTUUMOHHaA OaHka” AL cbCc cepanuue u
agpec Ha ynpaeneHue rp. Cocumsa, 6yn. ,[paraH
LUankos” Ne 37, c¢ EWK 831094393,
nputexasallo yHuBepcanHa nuueHsus Ne P22-
2257/ 16.11.2009 r., nsgageHa ot bvnrapckarta
HapoaHa 6aHKa, KOATO yNpaXHsIBa Haa30p BbpXy
AenHocTTa (HapuyaHo 3a kpatkocT MNMUB Al vnu
BaHkaTta) M BCUMYKM MPUIOXKEHUS KbM  TSX,
NMocoYeHnTe No-Zony TEPMWHM MMAaT CIEAHOTO
3HaJeHue:

a) ,JduaumanusupaHa kapma“ e
aurMTanHa Bepcusl Ha KpeautHa unuv gebuTHa
nnatexHa kapta MasterCard, Maestro Ha
nnactuka. Kaptata Ha nnactuka u HewHata
aurntanHa BepcuMa ca edHa M Cblla KapTa C
eouH (o6w) kpeaunteH nuMuT/oBbPAPaAdT KbM
efHa CMeTKa, MO KOATO ce oTpassiBaT BCUYKM
N3BbpLUEHN nnaTexHu onepauuu.
OurntanuanpaHata kapta MOXe fa ce rnonsea B
CcTpaHata u uyxObuMHa NOCPEACTBOM MOOMITHM
ycTponctea ¢ NFC Ha TepMuHanHm ycTpoWCTBa,
No3BoJIsBaALLM OE3KOHTAKTHM onepauuu;

6) ,EnekmpoHeH nodnuc”’ (EM) no
cMucbna Ha Hacrosdwmte O6wm ycnosus e
CPeACTBO 3a eneKTpOHHa uaeHTUdUuKaumMa Ha
OnpasomMolleH1s nonssaTen n yaoctoBepsiBaHe
Ha aBTEHTUYHOCTTa Ha OHNawH ycnyra, kaTo: 1)
KeanudpuuupaH enektpoHeH noanuc (KEM) — ¢
Bb3MOXHOCT 3a peructpupaHe B ,Mosata Fibank*
oo 01.08.2018 . W C  oOrpaHuMyeHa

(byHKUMOHANHOCT B €NeKTPOHHOTO 6aHkupaHe
cnep, Tasun jara CbrlacHo T.4.5.2,;2)
YcbBbpLIEHCTBAH enekTpoHeH nognuc (YEM); 3)
TpaHcakumoHeH aBTopusaunoHeH Homep (TAH),
reHepupaH ot XapayepeH/CodptyepeH Token B
KombuHaumsa ¢ NepcoHaneH naeHTMrKaLunoHeH
Homep (MWHT); 4) TpaHcakunoHeH
aBTopmsaunmoHeH Homep (TAH), reHepupaH oT
XapayepeH/CogptyepeH Token B koMOMHauusa ¢
MepcoHaneH naeHTUdnKaumoHeH Homep
(MAHT), B KOMBMHauma c ID Homep Ha
perMcTpmpaHo MobunHo yctponcteo; 5) Mapona
B kOMOWHaumsi ¢ ID HoMep Ha permcTpmpaHo
MOGUITHO ycTponcTBo; 6) lMpbCTOB oOTnNEevYaTbk
(Fingerprint)/lluueBo pasnosHasaHe (Face ID) B
KombunHauma ¢ ID Homep Ha permcTpumpaHo
MOGBMITHO YCTPOWCTRBO.

B) ,,EnekmpoHHo 6aHkupaHe ,Mosima
Fibank” unu ,Mossma Fibank’, e
aBTOMaTU3MpaHa cuUcTeMa 3a  EneKTPOHHO
GaHkMpaHe Ha lMbpBa MHBECTULMOHHA GaHka AL,
ypes KosATo TuTynapaT Ha CMeTka Win
onpaBoOMOLLEHO/M oT Hero nuue/a
OnpaBomoLleH/u nonsesaTten/u  mMmMart nNpaBo Ha
ANCTaHLUMOHEH OOCTbN Npe3 MHTEPHET Ha agpec
https://my.fibank.bog 0o npeanaraHute oOT
BaHkaTta no enekTtpoHeH MbT ycnyru. YcnyraTa
,MosTa Fibank” moxe oa O0bae nsnonssaHa 4ypes
nepcoHarneH KOMMOTHLP, NPEHOCUMU YCTPONCTBA
(nanTonn, TAbnetm u Op.) UM NOCPELACTBOM
MobunHoTto npunoxeHue ,Mosata Fibank™ upes
NNHKa 3a U3TEIMSIHETO MY;

r)y ,EnekmpoHHO  u3sienieHue” e
CITOBECHO U3sBfIEHUe, npeacraBeHoO B uudposa
dopma 4ype3 obwonpuetr cTaHOapT 3a
npeobpasyBaHe, pasyMTaHe U  BM3yaIlHO
npeacTtaesHe Ha nHdopmaumsTa. EnekTpoHHOTO
n3sBNeHMEe MOXe [a CbabpXa WM HecrnoBecHa
WMHOopMaLus;

n) ,A3enedyeHue” e "Omuyem o
cMemka”, cbOTBETHO ,M3BneyeHne no kaprta”
CbrnacHo onpeaeneHnsaTa, nocoYeHun B
JencTBaluMTe KbM gaTaTa Ha npunaraHeTo U
OOwn ycnoeusa 3a OTKpMBaHe M BOAEHE Ha
0aHKOBM CMETKM W 3a npegocTaBsHe Ha
nnaTtexHu ycnyru, cboTBeTHO OOLWuTe ycroBus
Ha [INB AlLl, permameHTMpaliM M3gaBaHETO U
non3BaHeTo Ha 0aHKOBU KapTy;

e) ,Kapma” e BanugHa kpeguTHa wnu
nebutHa 6aHKoBa MnaTeXxHa KapTa C Noroto Ha
VISA, VISA Electron, MasterCard n Maestro,
n3gageHa ot baHkata Ha OnpaBoMoLlleHUs
nonseaten, BbpxXy KOSATO €  3anucaHa




WHOpMaLUNSA NO ENEKTPOHEH HAYMH, N KOSTO ce
N3MoNn3Ba MHOIOKPaTHO 3a MAeHTUMKaUMs Ha
OnpaBomolleHus nonaeaTern, U 3a oThanevex
OOCTbN OO0 COOCTBEHW Ha TuTynapst mapuyHu
cpefcTsa M Npu ocTaHanuTe XxapakTepucTUKU Ha
KapTata KaTo nnatexeH WHCTPYMEHT, NOCOYEHMU
B JencTBalmTe KbM AaTtaTa Ha npunaraHeTo um
O6wwu ycnosusa Ha MNB AL, pernameHTupaLLm
n3gaBaHeTO M NOSM3BaHETO Ha 6aHKOBM KapTy;

X) .KeanuguyupaH €JIeKMPOHEH
nodnuc’ € YCbBBLPLUEHCTBAH EMNEeKTPOHEH
Nnoanuc, KOMTO e cb3dafdeH OT YCTPOWCTBO 3a
Ccb3faBaHe Ha KBanuuuuMpaH enekTPOHEH
MoamMC M Cce OCHOBaBa Ha KBanudpuuMpaHo
YOOCTOBEPEHME 3a €NEKTPOHHU NOAMMUCH;

3),,KomyHasnHo nnawaHe npe3s
Cucmemama“ e nnawaHe, BKIOYUTENHO NpU
npeaBapuTENHO 3agageHn yCnoBus n
napameTpu, Ha Bb3HWKHaANM 6uUTOBM W OpyrK
3a0bIPKEHNS Ha TepuTopusTa Ha P Bwnrapus B
neBoBe, KOeTo TuUTynsip — hnanyecko nmue moxe
aa nnartm ypes ,Mosita Fibank®;

n) JluHkoee 3a u3meesiiHe Ha
Mob6unHo npunoxeHue ,Mossima Fibank” u
,Fibank Token“ — BCSKO OT MNpunoXeHusta e
AOCTbNHO 3a 6e3nnaTtHo u3TernsHe npe3
WHTEPHET U MHCTanupaHe OT OHMNawH Mara3uHuTe
3a codptyep, paspaboreHn 3a  MOOWIHMK
YCTPOWCTBA, nonseaLiu CbOTBEeTHaTa
onepauunoHHa cuctema (AppStore, Google Play u
OpYyrn nocoyeHmn ot baHkata);

K) ,MobunHo npunoxeHue ,Mosima
Fibank”  (MoGUNHOTO  MPUNOXeHWe  unu
MpunoxeHneTo) e cneuvanuampaHo
npunoxeHne 3a MOOBWMHM yCTpoWncTBa, 4pes
KoeTo TutynapsT Ha cMeTKa, nnu
OMNpaBOMOLLEHN OT HEero nuua mmat npaso Mnpu

HanMuMe Ha CBbP3aHOCT C WHTEpPHEeT, Ha
oToaneyeH pgocTtbn Ao cucrtemara ,Modra
Fibank”;

n) ,,MobunHo ycmpolicmeo” e Buj
NPEHOCMMO €erneKTPOHHO YCTPOWCTBO (MOGuneH
TenedoH W Ap.), KOETO 4pe3 onepaumoHHa
cuctemMa  MOXe Aa Mon3Ba  pasfnuyHK
NpUnoXxeHus, cHabaeHo e C pas3nuyHu BUOOBE
paavoBpb3ka n no3BonsBsa NHTepHeT
cBbp3aHocT. MobunHo ycTponcTBo C Kamepa,
MOXe Jda ce nomnsea 3a ckaHupaHe Ha QR kopg
MobunHo yctporictBo ¢ NFC e mobunHo
YCTPOWCTBO C TexHornorms 3a Oe3KOHTaKTeH
obmeH Ha pgaHHM (Near Field Communication) c
Len M3BbpLuBaHe Ha B6E3KOHTaKTHW NnaLLlaHns;

M) ,,OnepayuoHHa cucmema”
OCHOBHa 4aCT OT CUCTEMHMSA cOdTyep, KOATO
ynpaensBa W  KoopauHupa paboTtata Ha
npouecopa W OCTaHanuWTe KOMMOHEHTU Ha
MOBUMHOTO YCTPOWCTBO. MobunHoTo
NpunoXeHne e [JOCTbMHO 3a OnepauuoHHU
cuctemn iOS un Android. baHkata ycTaHoBsiBa
3a0b/MKUTENHN  MWHUMANHW U3UCKBaHUS KbM
BepcusATa Ha onepauuoHHaTa cuctema u
nybnukyBa B cTpaHuuaTta Ha [punoxeHneto B
OHNavH mMarasuHa 3a coTyep;

H) ,,OnpasomMoweH nosizeamesr”’ e
PU3NYECKO nnue, KOeTo MMa npaso OT MMETO U
3a cMeTka Ha Tutynapsa Ha gocten o ,Mosta
Fibank” u pgo npegnaraHuTe 4pe3 cuctemarta
ycrnyr, B 3aBMCUMOCT OT MpPeLOCTaBEHUTE My
npaea, B T.4. TUTyNApAT, Korato € ¢on3n4ecko
nuue;

o) ,lMapona” e npeaBapuTenHo
onpegeneHa koMmbuHauusa ot uudpu, GykBM Ha
natMHMua M CUMBOMW, WHAOMBMAyanHa W
n3BectHa camo Ha Tutynspsa/ OnpaBomMoLleHUs

nonseaten, CIyXu 3a uAeHTUdUUMpaHe Ha
TuTynaps, CbOTBETHO OnpaBoMoLLEeHst
nonseaten, M C BbBEXAAaHETO W camo B

KOMOMHaLUuMsa ¢ onpeaeneHo noTpedbuTencko nve
Ha  Tutynaps/OnpaBoMoLLeHmns nosiagatern
ocurypsea gocten o ,Mosta Fibank”;

n) ,,MepcoHaneH udeHmugpukayuoHeH
Homep” (MWHT) e kombuHauuss ot uudpwm,
n3nonaea ce 3aegHo ¢ TAH n cnyxn 3a goctbn
n naeHtTudukaums go ,Mosara Fibank”;

p) »flompe6bumericko ume e
KomMOMHaums OT OykBM Ha naTtvHuLa wnuM OoT
OykBu 1 LMdpu, NPeaBaAPUTENHO ONpPedeNnieHo OT
Tutynapsa/ OnpaBomolleH nonseaTen, U 3aegHo
c [lapona cnyxm 3a waeHTUMKaUMs Ha
TuTtynapsa/OnpaBomoLleHns nosiaesaTtern "
ocurypsea gocten o ,Mosta Fibank”;

c) ,,[lompebumerncka cecusi” e nepuop
OT Bpeme, B KoWTO MOOMMHOTO NpUNoXeHue
no3BofsiBa AOCTbN A0 NpeanaraHuTe OT Hero
ycrnyrm, a crepg u3Tu4aHe Ha To3uM nepuoj
cecusita aBTOMaTU4YHO ce npekpaTsBa.
OnpaBoMoLEHUAT  non3Baten  Moxe  Aa
onpeaens NPOABLIMKUTENHOCTTA Ha
notpebutenckata cecusi 4pe3 HacTpolka B
Mpunoxenneto. baHkaTa npenopbyBa cnepg
npuknioyYBaHe Ha pabora ¢ MobunHoto
npurnoxeHne cecusata ga O6baoe npekpaTteHa c
HaTuckaHe Ha OyToH ,M3xoa”. 3a pga 6bae
ycTaHoBeHa HoBa cecuss B MobGunHoTo
npunoxeHne e HeobxoamMmo aa 6baaT BbBEAEHU

t
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OTHOBO cpencrtearta 3a
naoeHTudpuKkaums;

T) »fpbcmoe omne4YyambK
(Fingerprint)/ Jluyeeo pa3sno3HasaHe (Face
ID)” — enemeHT OT CBbKyMHOCTTA OMOMETPUYHM
OaHHKW, 13nonseaH vYpe3 MobunHo ycTponcTBo 3a
yCTaHOBsIBaHe Ha NMOEHTUYHOCTTa Ha
MonseaTens npy M3BbPLUBAHE Ha onepauuu OT
pasctosiHue.baHkaTa nsnonaea
byHKUMOHaNHocTTa Ha MoBUNHOTO YCTPOMCTBO
6e3 foa cbxpaHsBa LaHHUTE Npu Hes;

y) ,,PabomHo epeme Ha ,Mosma
Fibank” 3a u3nbjIHEeHUe Ha nNJIamexHu
onepayuu” e NnHTepBan oT BpeEMe B PpaMKUTE Ha
paboTHUA [OeH, crned KOWTO  MnaTeXHoTo
HapexgaHe ce CcMATa  3a  MOMy4YeHO Ha
cnenpallns paboTeH AeH;

&) ,,PabomeH deH” e BCEKUN O€EH, B KOWTO
BaHkaTa ocbluecTBABa AeNHOCT, Heobxoauma 3a
M3NbMHEHWETO Ha MraTexHa onepauus; 3a
NNaTexHu ornepaunm, CBbp3aHW C MPEXBbPIsHE
Ha cpeacTBa OT/KbM OpyrM [OCTaByYALM  Ha
NNaTexHW ycnyru, CbOOTHUTE W HedenHu OHu,
KoraTo He ca 0b0sBeHM 3a paboTHM OHW, KAKTO M
otomumanHute npasHuum  Ha P Bwnrapus, ce
cunTar 3a HepaboTHU OHu;

x) ,Cpedcmeo 3a docmbn u
udeHmucgbukayus” - B 3aBUCUMOCT OT yCryruTe,
3asBeHN oT Tutynspsi, cpeacTtBo 3a AOCTbMN U
naoeHTudukauus e: notpeburencko nme, napona,
KEI (c Bb3MOXHOCT 3a peructpupaHe B ,MosTta
Fibank® mo 01.08.2018 r. m c orpaHuyeHa
(hyHKLUMOHANHOCT B €NeKTPOHHOTO GaHkupaHe
cnep Ttasn garta cbrnacHo 1.4.5.2.), TAH 3aegHo
¢ MNMWHT reHepupaH ot XapayepeH/CodTyepeH
Token; MNpbcToB oTneyatuk (Fingerprint)/NMuueso
pasnosHaBaHe (Face ID); ID Homep Ha
peructpupaHo  MOBWMHO  YCTPOWCTBO MK
KOMOMHauus oT T4X;

u) ,,Takcu” ca BCUYKM OBIDKAMU CyMU
cbrnacHo Tapudarta, KkaTo TakCu, KOMUCUOHM,
pa3HOCKW, HE3ABNCUMO OT TEXHUSA BUS;

v) ,,Tapugha” e Tapudpata 3a Takcute U
KOMUCMOHMTE Ha "lMbpBa MHBECTULMOHHA GaHka"
All, npueta OT YnpaBuUTENHMA CBLBET Ha
baHkarta, BkntouBawa bronetnHa 3a nuxeuTe,
HauncnsiBaHu ot baHkata no 6aHkoBUTE CMETKU
B HauMoHarmHa W 9YyxaecTpaHHa Banyrta
(BroneTH 3a nuxBuTe), KbM Hes, 3aegHO C
BCUYKM TEXHU TMpPUMOXEeHUss KbM gJaTtata Ha
npunaraHeTo nMm;

AOCTBI n

w) ,, Tumynsp” e dusndecko wnnu
opuandecko  nvMue  WNuM gpyro  npasHO
obpasyBaHue, Ha YMETO MME Ce BOAWN CMETKA npu
NMVB ALl n KoeTo MMa NpaBo Aa ce pasnopexaja ¢
napuyHUTE CpeacTBa Mo Hesl B KA4YECTBOTO CU Ha
Monseaten Ha nnaTexHu ycnyru. PernctpupaHo
B cMcTemarta 3a eNflekTPoHHO GaHkupaHe ,MosiTa
Fibank” Tutynsap — cwuanyecko nuue moxe aa
JencTea M B Ka4yecTBOTO cu Ha OnpaBOMOLLEH
nonidaBaten Ha kapTta npu nons3saHe ycryrute Ha
.,MosaTta Fibank”, 6asupaHn Ha kapTa, usgageHa
ot NMNB A[L;

w) ,TpaHcaKkyuoHeH aeémopu3ayUuoHeH

Homep” (TAH) e yHuMkaneH LwwKdpoBsaH,
€OHOKpaTHO BanuaeH uuMdpoB Kod, KOWTO ce
reHepupa 4pes3 cneumanusanpaHo Koaupallo

ycTponcteo XapayepeH/ CodptyepeH Token;

l0) ,¥YKkaszaHus 3a paboma c
eslekKmpoHHO 6aHkupaHe Ha [MNB Al Mosma
Fibank” wnw ,YkaszaHus 3a paboma” ca
Oencteawmte  ykasaHuss Ha baHkata 3a
peructpupaHe B ,Mosta Fibank’v nonaeaHe Ha
npeanaraHuTe 4pes Hes ycryru, nyoénvkyBaHu Ha
WHTEPHET cTpaHuuaTta Ha Cuctemarta Ha agpec
https://my.fibank.bg, BeHO c BCUYKUN
NPUIOXEHUS N UBMEHEHNS KbM TSIX;

q) ,Ycnyza no npedocmaesiHe Ha
UH¢hopmauyusi 3a cMemka“ e OHNanH ycnyra,
npu KoATo ce  npedoctaBs  oboblueHa
nHopMaumnsa 3a edHa Unu noseye nNNaTeXHU
CMeTKW, noaabpxaHum ot [lon3saten Ha
NNaTtexHu ycrnyrm npyu eauH WM fnoBeye Opyru
OOCTaBYMLM Ha NNATEXHW YCNYIu;

aa) ,Ycnyza no uHuyuupaHe Ha
nnawjaHe” e ycnyra, nNpuM KoATo ce WHUUuMMpa
nnailaHe no nckaHe Ha lMona3Baren Ha NnaTeXxHu
YCNyrM MNo OTHOLIEHME Ha MnaTexHa CMeTKa,
nogabpxaHa npu Apyr AOCTaBYMK Ha NaTeXHM
ycnyrm;

ab) »XapoyepeH
crneunannspaHo €ITEKTPOHHO KoampaLlo
YCTPONCTBO 3a reHepypaHe Ha TAH.
MpepoctaBa ce nnMyHO Ha OnpaBOMOLLEHNUS
nonsegaten Mo HEroBo WckaHe, B odwmc Ha
baHkaTta. Pernctpupa ce 3a mnons3eaHe OT
OnpasomolueHus nonaeaten B ,MosTta Fibank” B
Heroepata fnM4yHa pernucTpauusi, Kakto u B Opyru
perucTpauum, 3a KoUTo Nno nckaHe Ha Tutynsps,
OnpaBOMOLLEHMAT non3saTen € nonyyYun npaso
Ha JOCTbI, NO peA v npouenypwv, onpeneneHn ot
BaHkaTa;

aB) ”ID HomMep Ha peaucmpupaHo
Mob6usiHo ycmpolcmeo” e KomMOuHauus oT

Token** e
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uncpn n OGykBu, onpegeneHa ot MobunHoTO
NPUIoXeHNe B 3aBUCUMOCT OT MOOWHOTO

YCTPOWCTBO W BepcuaATa Ha uM3non3BaHaTta
onepaLMoHHa cucTtemMa, C KOWTO  Homep
MobunHoto yctponctBo Ha OnpaBomoLleH
nonsgaren ce peructpupa B MobunHoto

NPUIOXKEHNE N CIYXW KaTo CPEACTBO 3a AO0CTbMN
N naeHTuduKauus 10 nNpunoXeHmeTo;

ar) ,QR kod (Quick Response)”,
npeacraensBa MaTpuyeH ko nog dopmara Ha
KBagpaT C 4YepHM MOAynun BbpXy 06an ¢oH, B
KOWTO € 3akogupaHa WHdopMauusi, KOATO ce
BM3yanuaupa npu ckaHupaHe Ha koga ¢ MOBUITHO
YCTPOWCTBO, cHabgeHo c kamepa. B MosTta
Fibank QR kog ce uanonsea 3a KogupaHe Ha
WHopmauua n pasyutaHeto n ot CodptyepeH
Token;

ag) ,,Coeppmyepen Token (Fibank
Token)” e cneunanuampaHo MpUMIOXeHne 3a
MOOUIHK YCTPONCTBA, KoeTo reHepupa
YHUKaneH, egHokpaTHO BanuaeH kog — TAH,
cboTBeTHO 3D napona npu nnaTexHu onepaumm
B WHTEPHET C KkapTu, m3gageHn ot baHkaTta.
AKTMBMpa ce Nno WCKaHe Ha perncTpupaH B
Mosita Fibank OnpaBomolueH nonseaten B oduc
Ha baHkata, u4pe3 enekTpoHHOTO GaHkMpaHe
.,Moata Fibank”, B T.4. npes MobunHoto
npunoxeHue, No pea v npouenypy onpeaeneHun
oT baHkarTa;

ae) , CbobweHue ,Push Notification” e
€NeKTPOHHO CbOOLLEeHNe C AaHHM 3a nnaTexHa
onepauus w/vnu gpyra cnpaBo4YHa MHdopmauus,
KoATo ce um3npaiwa uvpes Mosara Fibank, B T.u.
ype3 MobUnHOTO NPUNOXKEHME.

1.2. 3a TepMuHMTE, CBbBP3aHW C MNIaTEXHU
YCIyru, KOUTO He Cca WU3PUYHO TMOCOYEHN B
HacTosiwmuTe OOWM ycrnoBus, ca MPUITOXKUMM
onpegeneHusaTta, cbabpXawm ce B PeyHuka Ha
TEpMUHUTE, M3non3eaHu B OOWMTEe ycnosus 3a
OTKpUBaHe W BOAEHe Ha OaHKOBM CMETKU WU
npenocTaBsHe Ha NnaTeXHu yCryru.

Il. NIPEOMET

2.1. Hacrtoawute OO6OwWM ycnosua ypexaar
OTHoWweHusiTa Mexay baHkata u Twutynsps no
NnoBog, perncTtpMpaHe u MNon3BaHe Ha ycnyrute,
npenocTtaBsHM Ype3 EnekTpoHHOTO GaHknpaHe
Ha [MbpBa wuHBecTMUMOHHaA GaHka AL ,MosTa
Fibank” n ca HepasgenHa yacT ot [Joroeopa.

2.2. o nckaHe Ha TuTynapsa n B 3aBUCUMOCT OT
HauuMHa Ha Wu3BbLPLIBAHE Ha perucTpauusra,

BaHkaTta My npepgoctaBa gocTtbn ypes3 ,Mosta
Fibank” mo egHa wnn noBeye oOT cnegHuTe
ycnyrm:

2.2.1. TacmBHn 6aHkoBM (CNpaBOYHM)
ornepauuu- nacuMBHO 0OaHKMpaHe, 3a KOETOo
TuTynapsaT MOXe 4a perncTtpmpa m nocoveHun ot
Hero OnpaBomoLleH/v non3eaTten/u:

a) baHkaTa ocurypsisa Ha pasnonoXxeHue
no erneKTpoHeH Ha4uH, no3BornsiBaLL
Bb3NpoM3BeXaaHe B HeNpoMeHeH, ygobeH 3a
apxvBupaHe U CbxpaHeHue Bua, MHopmaums 3a
HannyHocTn (canga) M onepauum no OGaHKOBM
CMETKW, Wunu nnatexHn kaptu (OT4yeT no
CMeTKa, Wu3BnevyeHns wwunu pgpyra OT4yeTHa
NHpopMauus) B 06eM 1 NEPUOANYHOCT ChIMACHO
yCrnoBusTa Ha CbOTBETHaTa ycnyra ;

6) wWHopMauuss OTHOCHO KITOHOBE Ha
Bankata, ATM ycTtporicTea, obcnyxsaHu ot MNMNB
All, BanyTHuUTe KypcoBe Ha baHkaTa, HOBUHM U
aKkTyanHu npoMoLumu;

B) Apyra cnpaBoYyHa UHopmauus.

2.2.2. AxTUBHM 0GaHKOBM oOnepauum,
CBBbP3aHN C U3MbIIHEHWETO Ha NNATEXHU U APYTU
onepaumm - akTUBHO 6aHkupaHe:

a) OTKkpvBaHe M 3aKkpuBaHe Ha OaHKOBU
CMETKWN B NEBOBE MNW B YyXKAeCcTpaHHa BanyTa -
pasnnawarenHu, Oeno3uTHU K gpyrm 6aHKOBM
cMeTkn (06e3 CBbBMECTHM CMETKM, NraTexHa
CMeTKa 3a OCHOBHMW onepauuMm u Opyrm CMEeTKM
npu cneumanHuM YCnoBus 3a pasnopexnaHe wu
n3nnawiaHe Ha nmMxearta, YrOBOPEHW WU3PUYHO B
oomc Ha baHkata) npu npeaBapuTeSHO
obsiBeHMTe oOT baHkata M NOTBbPAEHU OT
Tutynapst ycnoeust Ha usbpaHata OT Hero BuA
CMeTKa;

6) npeeog Ha cpencTea (NeBoBe MU
yYyxgecTpaHHa Banyta) OT/Mo0  cMmeTka Ha
Tutynapsa npu baHkata no/oT gpyra cMeTka npu
Bankata wnu npw/oT Opyr [OOCTaBYMK  Ha
NNaTtexHW ycryru, B T.4. KOMyHarHu nnawaHus,
MacoBM MpeBoau, onepauun 4Ypes magageHu ot
BaHkaTta nnaTtexHu kapTMm unu gpyru nogobHM
WHCTPYMEHTW, MoracsiBaHe Ha 3agbIDKEHMS MO
npepoctaBeHn oT baHkata kpeguTHUM KapTu
nunn Kpegutu, Kakto M OpyrM BUOOBE YCIyru
npu ycnoeuaTa, peda W U3NCKBaHMATaA Ha
BaHkaTa 3a cboTBETHATa yCnyra;

B) KaHOuaaTcTBaHe, CKMlYBaHe Ha
JOroBopM W ycBosiIBaHe Ha npegnaraHu ot
BaHkaTa KpeguTHW NPOAYKTU, NpeaHasHa4YeHu 3a
dm3nyeckn nuua;



r) nokynka/npogaxba Ha Banyta oT/no
cMeTKa;

2.2.3. ,MobunHo npunoxexHue
Fibank” ¢ Bb3MOXHOCT 3a:

a) nonsBaHe Ha nNacuBHO OaHKMpaHe
CbrnacHo NOCO4YeHOTO B T.2.2.1. no-rope;

6) aKTMBHO GaHKMpaHe cbrnacHo T. 2.2.2.
6yksa ,6“, B) U I No-rope npu onpeaeneHnTe ot
BaHkata wnu un3bpanu ot TuTynapsa nMMUTH,
KaKTO W MnoJdaBaHe Ha HapeXgaHusi 3a KacoBM
onepauuu;

B) OMrMTanMavpaHe Ha kapra.

,MosTa

r) AOCTbMN [0 nNNaTeXHW CMeTKM Ha
Tutynaps, NoaaAbPKaHU MpU APYrY OOCTaBuYMLU
Ha NNaTtexHu ycnyru, obCcnyxsawyM CMETKU U
ocurypsiBaHe Ha ycnyrmte no npegocTaBsHe Ha
MHdopMaumsa 3a CMeTka W UHUUUMpaHe Ha
nnawaHe cbrmacHo T. 5.10. — 5.14. ot
HacTosiwmTe OOLWM ycrnoBus.

2.2.4. OcurypsiBaHe Ha JocTbn Ha TpeTa
cTpaHa poctaBumk (TCH) O nnaTexXHU CMeTKu
Ha TwuTtynaps, nogobpXaHn B baHkata u
OOCTbMHM OHMaWH /pasnnawartesniHn cMeTku/ 3a
OCbLUECTBABAHE Ha yCryrute no MHMUMUpaHe Ha
nnawaHe 1M No npegocTtaBsHe Ha WMHdopmaums
3a cMeTKa.

2.2.5. Opyru ycnyru.

2.3. O6cTogaTencTBoto, Yye Tutynapdar onepupa
CbC cMmeTkuTe cu 4pe3 ,Mosata Fibank” He
orpaHnyaBa BbB3MOXHOCTMTE My Jda ce
pasnopexa c Te3n CMETKM MO BCUMYKU OCTaHanu
crnocobu, gorosopeHu ¢ baHkarta.

2.4. TuTynapaT ce cbinacsBa BbB Bpb3ka C
nons3BaHeTo Ha  nnaTexHuTe  ycnyrm u
CBbp3aHUTe C TAX ApYyru ycnyru, npegnaraHu ot
M6 AL 4ypes ,Mosita Fibank”, oTkpuBaHeTo u
BOAEHEeTO Ha 6aHKOBM CMETKM, pa3peLlaBaHeTo u
M3NbMHEHWETO Ha nNraTeXxHW onepauun fa ce
n3BbpLUBA cbobpasHo HanpaBeHaTa
peructpauus, Hacroswmte O6wm ycnosus,
O6wmTe ycrnoBus 3a OTKpMBaHe W BOAEHE Ha
GaHKkOBM CMeTKM W 3a npedocTaBsHe Ha
nnatexHn ycnyrm (OYTY), npu KOHKpeTHuUTe
CpOKOBE W YCMoBUA, NpeaBapuTenHO OCUTYPEHU
My Ha pasnofioXeHWe Ha WHTepHeT cTpaHuuaTa
Ha ,Modra Fibank” Ha agpec https://my.fibank.bg
n/vnn Ha nHTepHeT cTpaHuuaTa Ha baHkaTa Ha
agpec www.fibank.bg.

2.5. baHkata vma npaso ga paswmpsiBa wnu
orpaHuyaBa obxBaTa Ha ycnyrute, npeanaraHu

ypes ,Mogra Fibank”, pa  yctaHoBsBa
OOMBITHUTENHW U3NCKBAHWUS, B T.4. NMpoLenypHu,
0a NpoMeHs yCroBuATa, BKI. LieHaTa, HayuHa Ha
permctpauus, cpeacteata 3a  AOCTbM  #
nOoeHTNUKaLmMs, TAXHOTO M3MON3BaHE, KakTo M
M3NbIHEHNETO Ha onpefeneHn onepauum,
OCHOBaBally ce Ha MpPOMeHM B [OeNCTBaLLOTO
3aKOHOAATENICTBO, CbOOpPaKeHUsT 3a CUTYPHOCT
unu nogobpeHns B CbOTBETHATA YCNyra, KakTo u
Aa Hanara ApyrM OorpaHuYeHusi, NPOU3XOXOallu
OT HOPMaTUBHUTE W3WUCKBAHWUS B AENCTBALLOTO
3aKoHO4aTerCTBO. BaHkaTta yBegoMsiBa
nonasarenute 3a NPOMEHUTE, 3a HOBUTE YCIyrn
N cneumnanHuTe npasuna 1M ycrnoBus 3a TAXHOTO
nonsegaHe, Kato M nyonukyBa Ha WHTEPHET
cTpaHuuyata Ha ,Mosta Fibank® Ha apgpec:
https://my.fibank.bg, n He Hocu OTroBOpHOCT 3a
npeTbpneHn Bpean W MNponycHaTU  Monau
BCIeCTBME Ha NpoMsiHa B obxBarta Ha ycnyrute.

lll. YCNOBUA 3A MNMOJI3BAHE

3.1. ,Mosra Fibank” e goctbnHa 4pe3 MHTEpPHET
Ha apgpec https://my.fibank.bg 3a Tutynsapw,
KOUTO MMaT OTKpuUTa NMoHe eaHa GaHkoBa cMeTKa
Ha mscTo B ocmc Ha MNMUNB AfLl, kouTo ca 3asBunu
N Monyynnu NOTBbPXAEHWE Ha perncTpauuata
cM M 3a  nocodyeHute  OT  Tutynsaps
OnpaBomMoLlleHn nonseBaTenu npu YycrioBust u
pen, onpegeneHn oT baHkata, u KouTOo ca
permctpupanuM  cpeactBa  3a 4OCTbN M
MaeHTUpuKaums OoT  pasCTosiHME, CbrnacHo
NMoco4YeHoTOo B HacTosAwmTe O6LWm ycrosus.

3.1.1. KnveHTn, KoMTo ce peructpupar B
,MosiTa Fibank” no pega Ha O0wwuTe ycnoBus Ha
JJIbpBa  MHBECTUUMOHHa OaHka“ AL 3a
enekTpoHeH peno3unt “MoaTt peno3uTt®, He €
HeobOXoaMMO Ja uMaT CMeTKa, BoAeHa Ha TAXHO
ume B NGB AL

3.1.2. Mobunhute npunoxexna (My
Fibank; Fibank Token) ca goctbnHu 3a nona3saHe
cneg vHctanupaHe ot JlnHka 3a u3TernsiHe Ha
MobunHo NPUNOXeHne .Mosara Fibank”,
cboTBeTHO OT JlnHka 3a umsternsgHe Ha ,Fibank
Token”.

3.2. 3a nonssaHe Ha ,Mosta Fibank” n Ha
npegnaraHute 4pe3 Hest ycnyrm, baHkata
yCTaHoBsIBA (@ MO OTHOwWweHue Ha MobunHute
NpunoXeHns — n nyénukyea B CTpaHULUTE Ha
MpunoxeHunatTa B OHNanH MarasmHa 3a codhtyep)
MUHUMAIHN TEXHUYECKU UINCKBAHWUSA, KOUTO



Tutynapatr un  OnpaBOMOLLEHMAT
TpsibBa fa OCUTYPAT.

3.2.1. C uen nogobpsiBaHe Ka4yecTBOTO
Ha npepocTtaBdaHata ycnyra, baHkata cu 3anassa
npaBoTO aa n3BbpLIBa NpOMeHM B
KOMMIOTBbPHUTE NporpaMn, KOUTO s U3MbIHABAT.
AKO HSKOEe OT Te3W U3MEHEHUs Hanara NpoMsiHa
Ha HeobxoaMMoTo obopyaBaHe, onepauMoHHaTa
cuctemMa MM CKOPOCTTa Ha Bpb3kata C
nHTepHeT, baHkata yBegomsiBa Tutynsps 3a
ToBa 4pe3 CboOLlEHMEe, OCUTYpeHO My Ha
pasnoroxeHue ypes .MosTa Fibank”,
MoOWMNHOTO nNpPWUMNOXEHWE WM Ha WHTEPHET
cTpaHuuara Ha BaHkaTa Ha agpec
www.fibank.bg npeau n3BbpLLBaHE Ha
npomsiHaTa.

nons3sartern

MpeaBapuTenHa nHdopmauums

3.3. baHkaTta ocurypsiea Te3n OO6LM ycrnoBus,
YkasaHusATa 3a paboTta cbCc cuctemarta ,MosTa
Fibank”, TapudaTta 3a Takcute m KOMUCUOHUTE,
OOwute ycrnoBust 3a OTKpPMBaAHE W BOAEHE Ha
0aHKOBM CMETKM WM 3a npedocTaBsHe Ha
nnatexuHun ycnyrmn (OYT1Y), kakto n cneumnanHute
YCrOBUS WM yKasaHMs 3a Mon3BaHe Ha
KOHKpEeTHaTa Yycrnyra Ha pasnosioxeHune Ha
nonssarenute Mo AOCTbMEH HayMH M B CPOK,
JoctaTbyeH 3a B3eMaHe Ha UWHGOPMUMpPaHO
peweHWe npegu non3saHe Ha CbOTBETHaTa
ycrnyra, CbOTBETHO 3a CKIo4YBaHe Ha A0rosop,
BKMIOUNTENTHO 4Ype3 00sBsiBAHETO UM  Ha
WHTEPHET cTpaHuuata Ha Cuctemara Ha agpec
https://my.fibank.bg n/nnu Ha  WHTEepHeT
cTpaHuuata Ha baHkata www.fibank.bg, nnm no
OPYr HA4YWH Ha ObArOTPaeH HocuTen, BbLB BUA Ha
pa3bvpaem TeKCT Ha Obnrapckm esnk M B
JocTbMNHa hopma.

3.3.1. Tpn noucksaHe oT Tutynaps
BaHkaTa Moxe Aa My OCUrypu Ha pasnorioxXeHune
npegBaputenHara uHopMaumMss Mo HauwH,
pasnuyeH OT Noco4YeHus B T.3.3., Mpu Takcu
cbrnacHo Tapudara.

3.3.2. 3a ypobctBO Ha nonsBarenute
yyxgectpaHHM  nvua, badkata  ocurypsiBa
HacTosiwmTe OOWM ycnosus, YkasaHusiTa 3a
pabota cbc cuctemara ,Mosita Fibank”,
Tapudpata n OYT1Y Ha aHMUIACKM e3UK, KaTo npu
HECbOTBETCTBUE unu npoTMBOpeYNE,
onpedensw, € OpPWUIMHANMHUAT  TEeKCT  Ha
Obnrapcku e3uk.

3.4. lpeon non3BaHeToO Ha npeanaraHuTe B
,MonaTa Fibank” ycryru, Tutynapar/

OI'IpaBOMOIJJ,eHI/IFIT non3earesnn e AnbXeH ga ce
3arno3Hae CbC cneynanHnte npasuia 3a TAXHOTO
norn3BaHe.

3.5. Tllpn nonssaHe Ha ,Mosata Fibank”
Tutynapat/ OnpaBoMOLLEHMAT nonseBaTen ce
3adbl/kaBa ga cnasBa MepKuUTe 3a CUMYpPHOCT,
N3UCKBaHMSATA W YyKasaHuATa Ha baHkara,
nybnukyBaHM Ha WHTEPHET CTpaHuuata Ha
.MosaTa Fibank” .

V. PET’MCTPALNUA,
WOEHTUPUKALIUA

,MogaTa Fibank”

AOCTbI n

4.1. PeructpupaHeto ce 3adBsiBa JIMMHO OT
Tutynapa ¢ nonbfiBaHe  (perucrtpaumoHHa
dopma npe3 ,Mosta Fibank”, cboTBeTHO npes
MobunHoTo npunoxenne ,Mosita Fibank” wnn
WckaHe 3a pernctpauusa B odmc Ha baHkata) Ha
HeobxoaumuUTe 3a LenTa [aHHW, KaTo MMEHa,
BanuaeH enekTpoHeH agpec 3a Morfy4vyaBaHe Ha
WHopMauus, noTpebutencko mMme, napona u
OpYru cbrnacHo YkasaHusTa 3a paborta.

4.1.1. Pernctpauusta ce NOTBbpXAasa U
akTmempa B ouc Ha baHkata Bb3 OCHOBa Ha

noanncaHo WckaHe 3a pernctpaums/
npomMsiHa/npekparTsaBaHe Ha perucTpaums
(MckaHe) wn cnen nNpeAcTaBAHE Ha  BCUYKM
N3NCKBaHU oT BaHkaTta OOKYMEHTH.

nOTBbp)KLI,aBaHeTO Ha perncTpaunaTa Ha
TI/ITyJ'IS:Ip - Hpunan4ecko rnuue, Kakto U Ha
OI'IpaBOMOLLI,eHI/ITe non3sarerin, Moxe pOa ce
n3ebpwn U OT ynbJIHOMOLLEHO OT TI/ITyJ'IFIpFI Cc
N3PNYHO HOTapumasnHoO 3aBepeHO MNbJIHOMOLLHO
nmue, CbCTaBEHO B CbOTBETCTBUE Cc
n3nckBaHudaTa Ha baHkaTta.

4.1.2. B WckaHeTo TutynapaTt moxe ga
onpegenu egHo UM noseYve YmbAHOMOLLEHN OT
Hero dusmyeckn  nuua (OnpaBomoLLEHN
noni3sarenu), KOUTO OT HErOBO MMe U 3a Herosa
cmeTka pga non3satr ,Mosta Fibank” u pa
onpegenn TexHuTe npaBa 3a AOCTbn A0
nsbpaHata OT Hero ycrnyra M JUMMWTM Ha
pasnopexnaHe Mnpu Hanuune Ha HoTapuarHo
3aBepeHO NMbnHOMoOLWHO. [Mpu npegocTtaBsaHe Ha
npaBa €OMHCTBEHO 3a MNacuMBHO OaHKupaHe, B
chnyyaute Korato TUTynspsT e lpuandecko nuue
nnm apyro npaBHO obpa3syBaHue,
YMbAHOMOLLIABaHETO Ha OnpaBomoLleH
nonsearen mMoxe aa 6bae HanpaBeHO Ha MSACTO,
B odwmc npea cnyxkuten Ha baHkata B



NPUCLCTBMETO Ha 3aKOHHMA NpeacTaBuUTen Ha
Tutynaps.

4.1.3. TUTynaApaT MoXe Mo BCAKO Bpeme
e[HOCTpaHHO [fa OTTEernu npeaocTaBeHnTe OoT
Hero npasa Ha OnpaBoMOLLEeHNUTE Mnon3saTenw.

4.2. MNpwu pernctpauusa npes ,Mosrta Fibank” nnu
MobunHoto npunoxeHne ,Mosita Fibank”,
Tutynapat-omMsmyecko nvue C BbBeXOaHe Ha
EMH-to cu n gaHHuTE OT M3gageHara Ha HEeroeo
nme kapta ot NUB A[l: umeHa (Taka kakTo ca
n3nMcaHnm BbBPXY KapTaTa), BanuOHoOCT, BuUA
KapTa, CcvC/cvv (nepcoHanuanpalm
XapaKTEPUCTMKM Ha KapTaTta), ce naeHtuduumpa
npen baHkata, kaTo C noOTBbpXAaBaHe Ha
NUCKaHEeTO CU 3a perncrpauus noTebpXKaaBa, ve
ce e 3anosHan npefBapuTenHO C HacToswuTe
OOww ycrosust n Nnpuema npuaraHeTo UM Mpu
ypexnaHe Ha OTHoweHusaTa My ¢ baHkaTta BbB
Bpb3ka C noni3eBaHeTto Ha ,Mosta Fibank” u
Hapexaa Ha BaHkaTa aa aKTMBMpa
peructpauusaTa My U a 3agbiku cmeTkarta, KbM
KOSITO ce BOOM KapTara, YUUTO
nepcoHanuanpawly xapakTepucTuku e BbBen, C
ObmKkuMaTa cbrnacHo Tapudarta Takca.

4.2.1. Cnen vu3BbplLUEHa perncTpauma no
T.4.2 Tutynapar-guan4ecko nvue nony4vasa
OOCTbN OO0 MacuMBHO GaHKuMpaHe W orpaHunyeH
OGpon akTMBHM onepauny (KOMyHanHu nnaiaHus,
npeBoan Mexay CMeTKW, BOAEHM Ha HEroBoOBO
uMe B baHkaTa M OTKpMBaHe Ha enekTPOHEH
aenosut ,Moat pgenosut®), Kato 3a Bcska
JonbrHWTENHa Yycnyra cnegsa pda nojage
nckaHe B ocpmc Ha baHkaTa.

4.2.2. lpu peructpauna npes ,MosTa
Fibank” npuemaHeto Ha HacTosilumte OOLWM
YCIoBUS, NOTBbPXKAABaHE Ha perncTpauusTa oT
Tutynapa cbrnacHo T.4.2 WM u3npawaHe oT
BaHkaTa Ha nOTBBbPXOEHWE 3a HanpaBeHaTta
perucTpauus, uMa AeNCTBUETO Ha CKIlouBaHe Ha
poroeop ¢ baHkaTa.

4.3. baHkaTta ocurypsiea Bb3MOXHOCT 3a
ckniouBaHe Ha pgorosop 3a ,MosTta Fibank” c
npaea 3a akTUBHO BaHKMpaHe un 3a perncTpmpaHe
Ha CodptyepeH Token (Fibank Token),
CbOTBETHO 3a MPOMSHAa Ha JOCTbMNa OT NacuBeH
Ha aKTMBEH MO BeYe CKIYeH [OoroBop, Mo
€IeKTPOHEH NbT Ype3 MobunHo npunoxeHne Ha
BbHLUEH [OCTaBYMK, C W3rpajeHa 3awmteHa

WH(pacTpykTypa 3a OOMEH Ha [daHHU U
OOKYMeHTU /MOBUNHO NpuUNoXeHne Ha BbHLUEH
pocTtaBunk/. bBaHkata o06gaBaBa MoOunHute

npunnoxeHna Ha BbHWHW O0CTaB4yuLUKn, KOUTO

MoraT ga 6baaT Non3BaHw, Hapen C oCTaHanarta

npegBaputenHa uWHdopMauuMsi Ha  afpec:
www.fibank.bg.

4.3.1. OHnanH pernctpaums B
MoGMMHOTO NPUNOXKEHNE HA BBbHLUEH A0CTaBYMK,
CbOTBETHO MONMyyYaBaHe Ha KBanuduumpaH
enektpoHeH nognuc /KEN/ 3a uenute Ha

CkNntoYBaHe/NpoMsiHa Ha OOCTbMNa Ha aKTUBEH ce
M3BbLPLIBA MpU  ycnoBusTa W peda Ha
CbOTBETHUS JOCTaBYUK.

4.3.2. C wn3bop p[Oa CKMoYM [O0roBop
/n3BbPLIM NpOMsAHaA B AocTbha npe3 MoburnHo
NPUMOXeHNe Ha BbHLIEH AO0CTaBuYMK, KnneHTbT
AaBa U3PMYHOTO CW Cbrfacue BCUYKU OaHHU U
OOKYMEHTM, HeobXogumMu 3a CKI4YBaHE Ha
[OroBopa, BKI1. NMMYHW OaHHU WU napameTpu Ha
npoaykra/ycnyrata, Aa ce usnpawar Mexay
BanHkata wn KnueHnTta, cboTBEeTHO pHa ce
nognuceatr  C KEN, npes MobunHoTo
NPUOXXEeHNE Ha BbHLUHUS OOCTaBYMK.

KnuneHtuTe, HanpaBunun nu3bop 3a cknoYBaHe Ha
aoroeop npe3 MoGunHo npunoXxeHne Ha BbHLLEH
OOCTaBYMK, Ca ASTbXHM [a cnasBaT ycroBusTa
My 3a MON3BaHE N MU3UCKBAHUSATA 3a CUIYPHOCT.
BbaHkaTa He e cTpaHa B NPaBOOTHOLUEHNETO
mexgy KnveHTa u BbBHWHMA [JOCTaBYMK Ha
MoGOunHOTO npunoXxeHve wWunu wmsgatens Ha
KEM-a. baHkata He HOCW OTFOBOPHOCT 3a
JencTBuATa unn 6e3nencTeuaTa Ha CbOTBETHUS
[JOCTaB4MK (Hanpumep KaTo 3abaBsHe
npenaBaHeTo Ha MHopMaumaTa "
OOKYMEHTUTE, MpeKkpaTsBaHe Ha ycnyrarta, KakTo

M 3a HenpekbCBaemMoCtT Ha AocCTbhMa A0
MobunHoTo npunnoxeHume Ha BbHLLUHUA
OO0CTaB4uK, HEeBb3MOXHOCT Oa Cce ocurypu

KOMyHMKauus, nopagu npobnemn B rnobanHata
MpeXXa WHTEPHET WKW B E€NEeKTPOHHUTE
CbOOLUNTENHN MPEXN), HUTO 3a MPUYMHEHN B
pe3ynTtat Ha ToBa 3aryom n Bpegu. Takcute,
HauncnsBaHM OT CBOTBETHMS [OOCTaBYMK, ca
OTAOENHM OT TakcuTe, HavMcnaBaHu ot baHkaTta

4.3.3. WHuummpaHeTo Ha Kos gHa €
akTMBHa onepauusa 4vpes ,Mosrta Fibank” npeau
M3TM4aHeTo Ha 14 [OHW OT CKIIOYBAHETO Ha
[loroBopa oT pascTosiHuMe, ce cuuTa 3a U3PUYHO
cbrmacnme Ha  TuTynaps 3a  3ano4yBaHe
n3nbriHeHne Ha [loroBopa OT cTpaHa Ha baHkata
npegn wmsTM4aHe Ha cpoka no T1.15.7. ot
HacToswmTe OOLLM yCroBus.

4.4, lpu peructpaumsa no pepa Ha O6wwuTe
ycnosusi Ha ,lTbpBa MHBECTMLOHHA BaHka“ Al 3a
eneKkTpoHeH geno3ut ,Moatr pgeno3unt“ ce
ocurypsiea 4OCTbN € NpaBa 3a nacuBHWM GaHKOBU
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onepaumm cbrnacHo T.2.2.1. n orpaHuyeH 6pon
aKTMBHM onepaumn (BbTPEWHO6aHKOB NPEBOL
KbM [OpyrM CMETKM, BOOEHM Ha MMEeTO Ha
Knuenta B baHkaTa, MexaybaHkoB NpeBon KbM

pedepeHTHaTa CMeTka W  OTKpPUBaHE Ha
enekTpoHeH aenosut ,Modar aenosaunt”).

44.1. Mpun peructpauus Ha
OnpaBomoLleHn nona3eaTenn  HenbiHOMNETHU

nuua ce ocurypsia 4OCTbM C NpaBa 3a NacuBHU
OaHKkoBM onepauuMmM cbrmacHo T.2.2.1, a B
chnyyanTe KoraTo U3pu4HO € NogafeHo MUCKaHe B
otumc Ha BaHkaTa — ce ocurypsisa U orpaHuyeH
AOCTbN OO0 aKkTUBHKU onepauun npe3 MobunHoTo
NpuUnoXxeHne OT peructpupaHo MobunHo
YCTPOWCTBO, MNO3BOMISIBALLM  BbTpELHOOAHKOB
npesog oT/kbm  CnectoBHa CMeTka 3a
TUAHENDKBPU KbM/OT CMETKa, KbM KOSTO €
nspageHa Debit MasterCard PayPass teen, u
ABeTe BoAeHW Ha umeTo Ha OnpaBOMOLLEHUS
nonseaTten, KaKTo " Bb3MOXXHOCT 3a
aurntanusnpaHe Ha aebutHa kapTa.

4.5. Tutynapst ce 3agbimkaBa HesabaBHO
nMcmeHo Aa yesejomu baHkaTa 3a npoMeHu B
npenocTtaBeHNTe OT HEro AaHHW U AOKYMEHTU, B

T4 un 3a On paBoMoOLleHUTEe nof3Barenu,
He3aBMCUMO pJanu obcTosTencrteata OTHOCHO
HacTbnuinTe NnpomMeHN, BKI1. OTHOCHO

npegcrasndsawinTe LOPUANYECKOTO Julue wuin

Opyro npaBHO oOpasyBaHue, noanexar Ha
BMMCBaAHE WNM OMOBECTABaHe B nNybnuueH
permcTbp.

4.51. MNpomeHunTte B JaHHuTte/

OOKYMEHTUTe U npeactaBUTENHUTE npaBa umart
cuna no oTHolweHue Ha baHkaTta OT MOMEHTa, B
KOWTo T € 6una nucMeHo yBegoMeHa OT
Tutynapa 3a HacTbnunata npomsiHa u4pes
AenosvpaHe Ha CbOTBETHUTE JOKYMEHTU B ohuc
Ha BbaHkaTa, a 3a akTyanuampaHe HomepaTta Ha
MOOUNHUTE TenedoHn — u no pepa Ha T1.4.5.2.
no-gony.

4.5.2. OnpaBOMOLLUEHUAT  Mon3BaTen
MOXe [a akTyanuaupa HoMepa Ha MOOWMHMSA Cu
TenedoH 4vpe3 ,Modara Fibank”. 3a knueHTtute ¢
aKTMBEH OOCTbM CMsSHaTa U NOTBbLbPXAABaHETO
Ha akTyanHusa TenedoHEeH HOMEp ce M3BbpLIBA
yped ,Mosata Fibank” B 3aBucumoct oT
nanonseaHute ot OnpaBOMOLLEHMS non3sBaren
cpeactea  3a  noanMc M maeHTudukauus.
OnpaBomoLleHUTe non3egatenn C npaesa 3a
nacueBHo BaHkMpaHe NpuTexaBally M3gageHa ot
BaHkaTa kapTa, Mmorat ga aktyanusupar Homepa
Ha MOOWUMHMA cn TernedoH KaTo MNOTBbPAAT

aKkTyanusaumsata c BbBexaaHe oT bGenexka 3a
n3BbpLlEHa C kapTaTa onepauusa Ha ATM
TEPMUHANHO  yCcTpolcTBO  (DaHkoMaT)  Ha
aBTopuasaumnoHeH kog ot ATM-a n ID Homep Ha
TepmuHan (ID Terminal) B pamkute Ha 24 4yaca
OT M3BBbpLUBAHE Ha onepauusTa.

4.6. CpegctBa 3a OoCTbM M MaeHTUUKaAULMA -
Tutynapat/ OnpaBOMOLLEHMAT Non3BaTen MoXxe
Ja nonsesa eaHoO UNU KoMOuHaUus OT cregHuTe
cpeactBa 3a gocTbl M maeHtTuduMkauma Ao
.Mosita Fibank” B 3aBUCMMOCT OT 3asiBEHUTE
ycnyrm:

4.6.1. NMoTpebutencko nme 1 napona — npu
permctpauus, n3ebplieHa npes ,Mogara Fibank”
unn MobunHoto npunoxeHue ,Mosata Fibank”,
OnpaBomoLLeHMAT nonaeBaTten onpegensd nu4Ho
noTpebuTenckoTo cu uUMe KW napona, a npwu
peructpaums B ocuc Ha baHkata, KakTo u npu
perctauma no pega Ha OO6wwuTe ycrnoBust Ha
MbpBa MHBECTULMOHHA GaHka ALl 3a eneKkTpoHeH
geno3nt ,Moat pgenosut®, MuMa npaBo Ada
onpeaeny NoTpedbuUTenckoTo CU MMe, KaTo C Len
OCUrypsiBaHETO M 3anasBaHeTO B TaWHa, ce
reHepvpa aBTOMAaTM4HO OT WHdOpPMauMOHHAaTa
cuctema Ha baHkata egHokpaTHa napona, KoaTo
ce wusnpaw@a Ha nocovyeHms B WckaHeTo
eneKkTpoHeH agpec Ha  OnpaBoMoLLEHUS
nonseaTten. [locnegHuaT cnegBa ga 3aMeHu
edHOKpaTHaTa Mapona, kKarto onpegenenu
napona 3a Bxog B ,Mosata Fibank” nuyHo c
n3bpaHa oT Hero kKombuHaums.

4.6.2. KsanuduumpaH eneKTPOHeH
noanuc (KEM)- ypes nsnonssaHeTo Ha BanvaeH
n pernctpupan KEM B ,MosTta Fibank” moraTt aa
O6baaT M3BbLPLUBAHM BCUYKM aKTUBHU U MACUBHM
0GaHKOBUM onepauun B CbOTBETCTBUE C JafeHUTe
npasa. Crnea 01.08.2018 r. Bb3MOXHOCTTa 3a
peructpupaHe B ,Mosata Fibank® Ha HoB KEI ce
npeyctaHoBsIBa, a C peructpupaH npeau Taswu
nata KEIl, 0o nstmyaHe Ha BanugHocTTa My, e

MoratT pga ©ObgaT  u3BbPLUBAHM  MPEBOAM
€OVHCTBEHO KbM BeYe perucTpupaHu ot
Tutynapsa/OnpaBomoLleHns nosiagaTtern

nonyyatenu (He n kbm Hosu Takuea). C KEI we
MOXe [a Cce Wu3BbplIBa OHMaWH 3asiBKa 3a
nsgasaHe Ha CodTyepeH Token, Kakto #
noanMceaHe Ha [OpyrM  [OKYMEHTU  M3PUYHO
NMOCOYEHN B HACTOALIUTE YCNOBUS.

4.6.3. KombmHauua ot TAH u MUHT - upes

BbBexgaHeto Ha BammageH [MMHT un TAH,
reHepupaH  4pe3  KOAMpallo  YCTPOWCTBO
XapayepeH/CodptyepeH  Token, KaktTo 1
edHoKpaTeH  Kog, wum3npateH 4pes SMS
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CboOLlEHMe OO0 peructpupaHua B baHkaTta
Homep Ha MobuneH TenegoH Ha
OnpaBomolleHnsa nonssaten (Npy reHepupaHe
ypes XappyepeH Token), moraT ga 6Obaar
M3BbPLIBAHM BCUYKM aKTMBHM U MNACMBHMU
GaHKOBM onepauuu Mpu MON3BaHe Ha YCryru
yped ,Mosta Fibank” B cboTBETCTBME C
JafeHnTe npaea.

4.6.3.1. XapayepHusat Token He wu3ancksa
MHCTanaums Ha KOMMITbP U Apyri cneumarnHm
HacTporkun 3a nonssaHeto my. C nonyyaBaHeTo
Ha XapayepeH Token B odwmc Ha BbaHkata Ha
OnpasomMolleHus nonssaten ce npeoctaBs U
MAHT, KOMTO We cnyxu 3a nepcoHanHa
naeHtnpukaums. C  uen 3anas3BaHeTo U
ocurypsisaHeTo My B TavHa, NWHT ce reHepupa
aBTOMaTU4HO OT MHAOPMaLMOHHATa cucTemMa Ha

BaHkata X ce wu3nNpalla Ha MOCOYeHUs
enekTpoHeH agpec Ha  OnpaBOMOLLEHUS
nonssaren.

4.6.3.2. CoptyepeH Token ce wuHcTanupa
KaTto npwunoxeHne Ha MoOUIHO YCTPOWCTBO,
KOETO MMa KaMmepa N XapakTepUCTUKN NOCOYEHMU
oT baHkaTa Ha MHTepHET cTpaHuuaTta 1 Ha agpec
www.fibank.bg. OnpaBomMoLleHnaT nonssaTen no
BCSKO BpEME MOXeE Aa 3aMeHU NoN3BaHO OT HEro
B MosTta Fibank cpeactBo 3a noanuMc cbec
CodtyepeH Token.

WckaHeTo 3a pernctpupaHe Ha CodTyepeH
Token ce notBbpxgaea oT OnpaBOMOLLEHNSA
nonssaren Bb3 OCHOBa Ha noanucaHo VickaHe 3a
peructpauus ¢ Opyro permcTpupaHo akTuBHO
cpeacteo 3a noanuc KEM wnn MWUHT n TAH ot
XapayepeH  Token/  CodtyepeH  Token,
n3sbpieHo npes ,Mosta Fibank”, BkniountenHo
npe3 MoGUNHOTO NPUNOXeHUe, NPU Hanmu4dne Ha
NMOTBbPAEHO MOOWMHO YCTPOWCTBO W cnepg
nognuceBaHe Ha WUCKaHe CbC CpPeacTBOTO 3a
noanuc, n3dbpaHo 3a 4OCTbN U MAEHTUDUKALMS B
MoOWNHOTO MPUIOXEHME, UMK Ha MSICTO B O0chnC
Ha baHkarta. C npuemaHe Ha uckaHeto baHkaTta
nanpawa Ha OnpaBoMOLLEeHUA non3Baten Ha
pernctpapaHusa ot Hero B baHkaTta TenedoH, a
npu nuMnca Ha TakbB Ha eNieKTpPOHeH afpec,
aBTOMATUYHO reHepupaH OT MHMOPMaLMOHHaTa
cuctema Ha baHnkata MNWHT 3a aktmBupaHe Ha
CodtyepeH Token.

B 3aBMcuMOCT OT HauMHa 3a MofaBaHe Ha
nckaHe, mMoxe pda Obae umsuckaH U QR kop,
BU3yanuaupaH B uckaHeto. ManpateHunar MUHT
NMoAaneXxyn Ha NpoMsiHa CbC 3HAYeHWe WU3BECTHO
camo Ha OnpaBOMOLLEHMSA NOM3BaTEN MU CIYXWu
3a nepcoHanHa ngeHTudukaums.

3a oTknwyBaHe Ha npunoxeHueto Fibank
Token, OnpaBomMolleHNsaT nonseaten u3bupa
Aanu ga nonssa GUOMETPUYHUTE CU OAHHWU UMK
napona msBectHa camo Ha Hero. C nogaBaHe Ha
nckaHeto 3a CodtyepeH Token ce cuuta, 4ye
OnpaBoOMOLLEHMAT nonseaten usbvpa CbLOTO
3a CpeacTBo 3a Noanvc U naeHTudukaums npeg
BaHkata B Mogra Fibank n ¢ aktmsupaHeTo my
Hapexaa npu Hanu4uvMe Ha LPYro akTMBHO HETOBO
cpeacteo 3a noanuc KEM vnn MUHT 1 TAH ot
XapayepeH Token cblloTo fda Obae
aepeructpupaHo ot baHkata B pernctpauumsital/
ute my.

4.7. Korato Tutynapat e onpegenun eguH unu
nosedye OnpaBOMOLLEHMN MON3BaTENU, BCEKU OT
TSAX Nonsea MHAMBMAYarHoO CpeacTBO 3a 4OCTbIN
N umaeHTudukauma. TuTynapsat npuema, 4e
nonsgaHoto oT OnpaBomolleH OT  Hero
nonsparen cpeancTeo 3a JOCTbN "
naeHTMdukaumsa e octaTbyHO CUMYPHO C ornea
HyXauTe Ha  obopoTa " KOHKPETHUTE
A0oroBopeHocTn ¢ baHkaTa 1 ye TO LWe CNyxu 3a
WHAMBUAOYyanuanpaHe Ha OnpaBomoLueHns
non3egaren npeq baHkaTa, korato gencrtea oOT
MMETO U 3a CMeTKa Ha Tutynsaps.

4.8. baHkata W Twutynapat gorosapaT, u4e
noni3BaHeTo Ha KOW da € OT MNOCOoYeHuTe B
HacToswmte O6wwm ycrnoeus EMN camocTosaTenHo
n/unn B kKOMOMHaUUSa Mexay Tax u/unum ¢ gpyru
nepcoHanuanpaHun cpeacTea 3a CUrypHOCT, KaTo
noTpebutencko ume, noTpeduTencka napona,
MAHT, ID HOMep Ha perncTpmpaHo MOOWUITHO

YCTPONCTBO, TAH, npbLCTOB oTneyvyaTbK
(Fingerprint)/lluueBo pasnosHaBaHe (Face ID),
we Ovbgar nonseaHMm oOT OnpaBOMOLLEHNUS

nonsegaren u npuvemaHn ot baHkata 3a gaBaHe
Ha paspelleHnss U HapexdaHusi, eneKkTPOHHU
n3saeneHns ypes ,Mosita Fibank” n MobunHoTo
NPUIOXeHNe 3a U3MNbIIHEHWE HA aKTUBHMU
GaHKOBM onepaumMm 3a cMmeTka Ha Tutynsps.
MNooageHuTe  enekTpoHHW  U3SABMEHMS  cnep
nonyyasaHe Ha poctbn Ao ,Mosata Fibank” wn
MobOunHOTO  MpunoXeHne ce npuematr W
n3nbnHsiBatT oT baHkaTta kato nogageHn u
nognucaHn ot OnpaBoMOLWEHNA Mon3BaTern,
naeHtTudpuumpan ce npen baHkarta, gencrteauy, OT

MMEeTO Ha TuTynsaps CbC 3HaAYeHMeTo Ha
camopbyeH noanwc, yOoocToBepsBall,
NCTUMHHOCTTA " aBTEHTUYHOCTTa Ha
EneKTPOHHOTO  U3sABMieHMe 3a HapedeHaTa
onepaums.



4.9. baHkaTa cu 3ana3Ba NpPaBoOTO [a MPOMEHS
gonyctummite  cpeactBa  3a [OCTbN "
naeHTUuKauma unn ga noctaBs U3NCKBaHE 3a
KOMOVMHauun OT TAX, KaTo yBe4OMsiBa 3a TOBa
nonseatennte 4pe3 OOSBNEHWE Ha WHTEpPHeT
CTpaHuuata Ha .Mosara Fibank”
https://my.fibank.bg wnu no pagpyr nogxoasLy
Ha4MH.

»,Mo6unHo npunoxeHne MosaTa Fibank”

4.10. 3a nonssaHe Ha ,MOOWMHOTO NPUIOXEHWEe
.Mosata Fibank”, Twutynapar cnegBa pa uma
BanugHa peructpauna B ,Mosta Fibank” u
perMcTpupaHo MOOUITHO YCTPONCTBO.

4.11. 3a M3NbMHEHME HA aKTUBHW onepauun no
T.2.2.2. 6ykBa L6 B) wm ,“ no-rope,
OnpaBomMoLLeHUAT  nomn3Baten cregsa fAa
pervctpupa MoBUIHOTO cK YCTPOWCTBO, C KOETO
e ocblwecTtBaBa pfoctbn Ao MobunHoto
NpuUnoXxeHne, KaTo 3as{ABM MCKaAHETO CU 4pes3
MobwunHoTto npunoxeHue, ,Mosarta Fibank” mnu
Ha MscTo B odmc Ha BaHnkaTa, npu ycnosus u
napameTpu, onpenenexn ot baHkata. B cnydan
ye OnNpaBOMOLLEHUAT Non3BaTen He perncTpupa
Mo6unHo ycTporcTBo 3a non3saHe B MobunHoTo
NpuUnoXxeHne, Moxe fa Mnonsea CaMoO MacUBHO
GaHkupaHe 3a CMeTKUTe, BOAEHN Ha HEroBO UMme
n/vnn 3a KOUTO € YMbIHOMOLLEH U € MOony4un
AOCTBM CbIMAcHO ucKaHe 3a perucrtpauuns/
npomsiHa/ NpekpaTsiBaHe Ha perMcTpauus npueTo
No pefa Ha HacToALMSA pasgen.

4.11.1  OnpaBOMOLEHNAT  non3BaTen
MOXe Oa npemMaxHe (gevHctanupa) MobunHoTo
npunoxeHne ot MoOWUMHOTO YCTPOMCTBO MO
BCAKO Bpeme, Kakto W Jga geperucrtpupa
YCTPOWCTBOTO. B cny4an Ha npevHcTanupaHe Ha
MoGBUNHOTO NpUNOXeHWe Ha BeYye perncTpupaHo
Mo6unHo YCTPOWCTBO, He3aBUCUMO oT
npuyMHaTa 3a TOBa, KakTO U Mpu NpoMsHa Ha
BepcusiTa Ha onepaumMoHHaTa cuctema, ¢ KOSTO
onepupa yCTPOMUCTBOTO, HamoXeHa He OT
npousBoguTens Ha MOOWMHOTO YCTPOWCTBO,
OnpaBomoLLeHuaT nonaeaten e Heobxoanmo aa
pervctpupa MoOMMHOTO YCTPOMCTBO OTHOBO MO
pena Ha 1.4.11. no-rope.

4.12. Pernctpaumata Ha  MobunHoTo
YCTPONCTBO ce noTBbpPXKOaBa oT
OnpaBomoLleHns nonseatenn Bb3 OCHOBa Ha
nognucaHo WckaHe 3a peructpaumnsa ¢ MNMUHT un
TAH ot peructpupaH XapayepeH/CodpTyepeH
Token, n3ebplieHo npe3 ,Moara Fibank”, B T.u.
npe3s MOOMMHOTO NpUNoXeHuMe wnuM OT ApPYro

perMcTpmpaHo MobUIHO YCTPOMCTBO, KAKTO U Ha
MsicTo B oduc Ha baHkaTa.
4.13. CpeagctBa 3a OOCTbN M maeHTudukaumns
npw nonssaHe Ha MoBUTHOTO NPUNOXEHWE:

4.13.1. MoTpebuTencko MMe u napona ca
onpeaeneHnte ot OnpaBOMOLLEHUS MOn3BaTen
3a nonasaHe Ha ,Mosita Fibank”. Te cnyxat 3a
AOCTbN U naeHTndurKauus, a npu peructpauns
3a aKTMBHO OaHkMpaHe - W© 3a HapexdaHe Ha
nnaTeXXHW onepauMmM OO0  NpeaBapuUTErHO
onpeaeneHnTe NAMUTHA.

4.13.2. KomouHauusa ot MNMUHT m TAH -
ype3 BbBexgaHeTto Ha BanugeH MNMUHT 1 TAH,

reHepupaH  4pe3  KOAMpallo  YCTPOWCTBO
XapayepeH/CodptyepeH  Token, KaktTo 1
edHOKpaTeH kog  wmsnpateH 4ype3  SMS

cboblieHne f[oO peructpupaHua B baHkarta
Homep Ha MoGuneH TenedoH Ha
OnpaBomolleHns nonseaten (Npu reHepupaHe
ypes XapgyepeH Token), morat pga O6bpar
M3BbPLUBAHN BCUYKM aKTUBHM U NACUBHMU
GaHKOBM onepauuuM Mpu MON3BaHE Ha YCyru
ype3 MobUNHOTO NPUNOXKeHKe.

413.3. ID Homep Ha perucTtpmpaHo
MOOGUITHO YCTPOMCTBO - B KOMOMHauus C
noTpebutencko MMe M napona WM NpPbCTOB
otneyatbk (Fingerprint)/JluueBo pasnosHaBaHe
(Face ID) wwm TAH wn TIMHT oT
XapayepeH/CodptyepeH Token criyxu 3a 4OCTbN
n ngeHtTndpmkaumsa o MobunHoTo NpunoXxeHue.

4.134. MpbcToB oTnevyaTbk
(Fingerprint)/JlnueBo pasno3HaBaHe (Face ID)
— YHKUMOHANHK OMUUM Ha CbOTBETHOTO
Mo6wunHo YCTPOWCTBO, ocurypsasaim
Bb3MOXHOCT OnpaBOMOLLEHUAT non3saTen Aa
yOOCTOBEPU NMOEHTMYHOCTTA cu ypes

OMOMETPUYHN OaHHWU, KOMTO TOW M3MNOn3Ba npwu
goctbn B MoOGunHoto npunoxenne ,MosTa
Fibank”, a npu pernctpauma 3a akTMBHO
OaHKMpaHe - W” 3a HapexgaHe Ha NnaTexHu
onepauuMm OO0 NpeaBapuTernHO onpeferneHuTe
MMnTK.

Mepku 3a 3awmTa Ha cpeacTBaTa 3a 4OCTbLN U
naeHTudmnkauma

4.14. OnpaBOMOLLEHUAT NON3BaTEN € OJTbXEH:

4141. pa nasm B TanHa cBouTe
nepcoHarnHu NAEHTUDUNKALNOHHN
XapaKTepMUCTUKN Ha cpedcTBata 3a AOCTbN WU
noeHTMdukaumsa, kato noTpedbuTerncko uwe,
naporna, BKIKYUTENTHO U MOBUIHOTO YCTPOMCTBO

10



(Nnpn nonsBaHe Ha ENEeKTPOHHOTO OaHKMpaHe
.,MosaTta Fibank”, Bkn. MobunHoTo npunoxeHune
unn Fibank Token, kakto u npu onepaumn npes
TCH) n pa B3eMe BCUYKM HEOOXOOUMU MEPKU
cpelly Yy3HaBaHeTO UM OT TpeTn nuua,
BKJTIOUMTENTHO KaTO HE MM CbXpaHsiBa MO HaYMH,
KOWTO faBa Bb3MOXHOCT 3a Y3HaBaHeTO UM OT
TPETO NMue, KakTO U Aa 3aluuTh M3Nos3BaHuTe
OT Hero ycTpolcTBa KaTto (KOMMOTBLbP, Tabner,
mMobuneH TenedoH, [Opyro), 3a AoCTbn Ao
permctpaumsTa cu. N3bpaHnar oT
OnpaBomoLleHus nonssartern
MHT/noTpebutencka napona, BKIHOYUTENHO 3a
oTkntoyBaHe Ha Fibank Token He TpsibBa Oa ce
CBbCTOW OT NIECHO YCTAHOBMMAa KOMOUWHaLUs (KaTo
TenedoHEH Homep, [Jata Ha  paxaaHe,
perMcTpauuMoHeH HOMEpP Ha aBToMoOOWN U Opyru
nogobHm).

4.14.2. OTroBOpHO [Ja  CbxpaHsBa
cpeAcrTBarta 3a AOCTbM U MAEHTUdUKALKMS, B T.4.
MOOUITHNTE YCTPOMCTBA WM LA B3EME BCUYKM
HeobxoaMmun MEpKM  cpeLly  noBpexaaHe,
YHULOXKaBaHe, 3arybeaHe, noanpassHe,
OTKpagBaHe WK U3NON3BaHeTo UM No Apyr
HenpaBOMEpPEH HauuH;

4.14.3. pa npegonpuemMa MepKu npu
CbXpaHeHMe Ha OMOMETpUYHM [JaHHM B
MobunHoTo  YCTPOMCTBO (xaTo MpbCcTOB

otneyatbk /Fingerprint/ n Jinueso pasnosHaBaHe
[Face ID/), 3a npegoTBpaTsBaHe Ha
HepaspeleHoTo UM non3BaHe, B T.M.
N3Mon3BaHeTo UM C Luen namama, KaTo:

4.14.3.1. n3nosissa camo JNINYHO
MobunHoTo  yCTPOWCTBO, KaTo He ro
NpeoTCTbMNBA 3a MOM3BaHe OT ApYyrk nuua, B T.u.
Aeua, poguTenu, cbnpysu, BK. 3@ Non3BaHe Ha
hyHKLMOHANHOCTK 32 BUOMETPUYHU AAHHW;

414.3.2. He 3anasBa B MobunHoTO
YCTPOWCTBO OMOMETPUYHM [OaHHU Ha [pyro/u
nuue/nMua, Kato U3TpUe BCUYKUM  HamnU4HuU
OMOMETPUYHM OaHHU Ha TpeTu nuua. B cnydan
Ha W3BbpLUEHA TpaHCaKuMs C OUOMETPUYHUTE
JaHHM Ha TPeTo nuue, pasfnn4yHo  oT
OnpaBomMolleHUss nonseaTen, 3ana3aeHn B
MobwunHoTo ycTponcTBo, baHkata we cuuTa
onepauusTa 3a HapegeHa oT OnpaBOMOLLEHUS
nonsearern, KaTo HAMa da HOCKM OTFOBOPHOCT 3a
3arybu n Bpeam, NpMUYNHEHN BLB Bpb3Ka C TOBa

4.14.4. B cny4yan 4ye OnpaBoMOLLEHMAT
nonsgaten e 3anucan WNn CbXpaHsaBa
nepcoHarnHuTe My NaeHTMPUKaLMOHHM

XapaKTEPUCTMKM 3a AOCTbMN U MAEHTUdDUKAUNA Ha
eneKTpoOHeH unu pApyr ObhAroTpaeH HocuUTten,
KOeTO Ccb3gaBa NpeanocTaBka 3a He3ana3BaHeTo
UM OT y3HaBaHe OT TPeTM nuua, UM M e
CbOOLLMN Ha TPETO NULE, BKIOYUTENHO Ha YneH
OT CEMEWCTBOTO UMW pPOAHMHA, UMK € JomnycHan
nonseBaHe Ha Yycnyrute, npenocTaBsHU 4pes
.,MosaTa Fibank” oT TpeTto nuue, pasnu4Ho OT
OnpaBomMolleHUst nonaeaTtesl, ce cuyuta, 4e e
OencTBan  YMULWINEHO  WUnn npu rpyba
HebpeXxHoCT, kaTo baHkaTa He HOCK OTrOBOPHOCT
3a HernpaBOMEpHUTE OEWCTBUS Ha TpeTu nuua
ypes3 HeoTOpU3NpaH AOCTbM, KOUTO ca YBPeAWUn
OnpasomoleHus NMonssaren.

4.15. lNepcoHanuanpaHute  cpeacrtea  3a
CUIYPHOCT, KaTo noTpeduTencko ume, napona,
MHT, morat aa 6bAaT NPoMeHsHKU Ypes3 ,MosiTa
Fibank” mHorokpatHo oT OnpaBoMOLLEHMS
nonseaTen ¢ HOBO 3HAYeHWe, N3BECTHO CaMoO Ha
Hero. baHkata npenopbYBa MNOTPEOUTENCKOTO
ume, napona u MWHT ga 6baat nNpoOMEHsIHK
nepuoanyHo.

V. U3MNBbJIHEHUE HA YCIYTU U OMNMEPALIUN
YPE3 ,,MOATA FIBANK”

5.1. Twutynapar/ OnpaBoMOLEH OT Hero
nonsearen, perucTtpypaH no HagnexHus peg c
NpaBo Ha AOCTbN 3a NacMBHO, CLOTBETHO U A0
aKTMBHO OaHkMpaHe, MOXe ga nony4yaBsa
MHdopMaums M OaHHM 33  HanU4yHOCTU U
onepauuu no cMeTknTe, pernctpmpaxHn B ,Mosta
Fibank”, kaktTo M pga wWHuMUMMpa W [gaBsa
paspelueHus (HapexaaHus/ uckaHma v gpyru) sa
akTMBHM onepauun 4ype3 ,Mosta Fibank” 6e3
orpaHu4eHne BCEKU OeH — 7 OHM B cegmuuara,
24 yaca B AE€HOHOLLMETO.

5.2. baHkaTa Mma npaBo ga onpegenst NUMUTU
3a M3MbJIHEHNETO Ha NNaTeXxHW onepauun npes
.,Mosata Fibank” u MobunHoTO npuUnoxeHue,
KakTo M MO OTHOLWEHWe Ha onepauuute,
MHMunmpaHu npes TCO — AOCTbMHM Ha BBHLUHUSA
cant Ha agpec: www.fibank.bg. BaHkaTta Moxe
0a BbBeXaa N ApYry orpaHuyeHusl, Kakto u aa
yCTaHOBSABA [AOMbIHUTESNTHM W3UCKBAHWUSA, BKI1.
npouenypHW, KoraTto TOBa Ce Hanara nopaau
M3NCKBAHNA Ha OEWCTBALWlOTO 3aKOHOAATEeNCTBO
UM noggbp)KaHe Ha HUBO Ha CUTypHOCT
CbObpasHO TEXHMYECKNTE CTaH4APTH, YCIIOBUS U
NOJIMTUKN 33 €NEKTPOHHO U MOOMMHO DaHKMpaHe.
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Tpetn cTtpaHu goctaBumum (TCL)

5.3. B cnyyan ye [lNonseatensar nonssa ycryru
no  WHWUMMpaHe Ha  nnawade  w/wnu
npegocTtaBsHe Ha WHOpPMauus 3a CMeTKa,
Korato cMeTkaTa My e AOCTbMHA OHNawiH, 4pes
APpYrM OOCTaBYMUM Ha NnaTexHu ycnyrm (Tpetu
CTPaHW AO0CTaBYMLM), BKIIOYUTENHO KOraTto AaBsa
CbrfacveTo CUM 3a U3NbIHEHVME Ha nnaTexHa
onepaums wWnM Ha nopeguua OT NNAaTEXHM
onepaumm  ypes  T4ax, [lonsBarenar e
npeaBapuTenHo MHAMOPMUPaH, Ye Npu OaBaHe
Ha cbrnacme TC[ wie nma cblUus OCTbIN — BCe
eQHO cmeTkaTa ce [JdocTbfMBa OT camus
MonsBaren.

5.4. C paBaHe Ha CbMacue/MHCTPYKUUKN Ha
TpeTa CcTpaHa [d0CTaBYMK, BKMOYMTENTHO MNpU
OHMavH onepauun, Kato 4acT OT npoueca Ha
nnaw@aHe npe3 WHTEPHET, 3a WHUUMWpPaHE Ha
nnaw@aHe WnM W3BNMYaHe Ha MHGopMauus 3a
HanNMYHOCT W/MNK 3a onepaumMM No cmeTka (no
ycTaHoBeHuss ot TC[ pepn), NonseatenaTt aaea
M3PUYHOTO CU CbINacue Tasu TpeTa cTpaHa npwu
yCnoBusiTa, NpU KOUTO Ce € uaeHTuduumnpana un
npunara 3aKOHOBUTE M3WUCKBaHUS B AeWHOCTTA
cu, ga poctbnn o cmetkute my B MMUNB A[,
KOUTO ca AOCTbMHM OHMaWH M Aa wHUUMMpa
nnaTeXxHW onepauum OT THAX 3a CMeTKa Ha
Monsgatensa. B T1e3n cnydsau MNUB AL we
npueme BCsika nosnyveHa
WHCTPYKUMS/HapexaaHe, kaTo gageHa/nageHo ot
lNon3eaTens.

5.4.1. C notBbpXaeHue B ,MonTa Fibank"
Ha uHuummpaHo ot TC[l mckaHe 3a cbrnacue
ype3 M3MNoMn3BaHOTO OT TUTYNApPS CPeacTBO 3a
nognuc W uaeHtudukauusa, TuTynapat gasa
cbrnacue npen baHkata n3bpaHUTEe OT Hero
CMeTKM /pasnnawarenHn/ ga morat ga 6boaT
poctbnBaHn ot TCL ¢ uen u3BbpLBaHE Ha
ycrnyrata no MHMUMMpaHe Ha nnawade u/unm no
npeaocTaBsiHe Ha MHGOPMaLMs 3a CMETKA.

5.4.2. Bb3 ocHOBa Ha cbrnacuveto Ha
Tutynaps, baHkaTta ocurypsiBa Bb3MOXHOCTTA
TCLO pa moxe pa gocTbnBa OO WHopMauwms,
BKM. 3a HanuM4yHOCTUTE WU onepauunTe Mo
cMeTKaTa, KakTo M Aa uvHMuMMpa nnailgaHe 3a
HeroBa cMeTKa.

5.5. lNonsBatenar, npegn fa pdage cbrnacue
WU UHCTPYKLUMKM 32 MHULMMPpaAHE Ha nnallaHe
Unn n3BnuyaHe Ha nHopmMaumst OT cMeTKaTa cu,
cnejsa fa MomnoXu Abknumara rpuxa v ga ce
ysepu, 4e TCL wma npaBa pfga wu3BbpLUBA

ycnyrmte no wumHuuMnpaHe Ha nnawaHe u no
npenocrtaBsdaHeE Ha I/IH(*)OpMaLI,I/IFI 3a CMeTKa.

551. TCO cnegsa pa ocurypsisaT
npeaBapuTeNHO Ha nonssatenute MHopmaums
OTHOCHO THAXHaTa perucTpauus, ceganuiie,
npaBomMoLMsl, [fa Cce nermMTuMmpaTr  Kato
OOCTaBYMLUM Ha NMaTeXHW ycryru, ga nocoyart
HaO30pHUS OpraH, KOWTO YMpaxHsiBa Haa3op
Bbpxy AenHocTTa um. Becekn TCH cnepga pa e
HagJIeXXHO perucTpupaH unu nuueHsupaH ga
npegoctaBs ycrnyrmte Mo NpedocTaBsHE Ha
WMHopMauusa 3a cMeTKa U/WUnM Nno MHULUMpaHe
Ha nrawadHe, Kato nonseatenMTe MoraT ga
nonyyaTt uWHcopmMaumsa 3atoBa OT NyGnMyHUTE
perucTpu, noaabpXKaHu Ha WHTEpHET
cTpaHuuaTta Ha bbnrapckara HapogHa 6aHka Ha
agpec www.bnb.bg, cboTBETHO OT Pernctbpa Ha
nnaTtexHuTe MWHCTUTYUMM W JpyXKecTBaTa 3a
enekTpoHHn napu /Register on payment and
electronic money institutions/, nogobpxaH Ha
WHTEpHET cTpaHuuaTa Ha EBponevickmus GaHkoB
opraH (EBO) Ha agpec
https://euclid.eba.europa.eu/register/

5.5.2. C uen B3emaHe Ha NHPOPMMPAHO
pelleHMe 3a MNon3BaHe Ha YCnyrute Ha TpeTu
CTpaHM [JOoCTaBYMUM MO NpeaocTaBsHe Ha
MHdOPpMaLUSa 3a CMEeTKa W/UnM No UHULUMPaHe
Ha nnawaHe TMB Al ocurypsBa Ha
pasnosioXeHne Ha nona3eaTtenute AoMbiHUTENHA
MHGOPMaLUS Ha WHTEPHET CTpaHuuaTa Ccu Ha

agpec www.fibank.bg.

5.6. lMon3BaTensT oBUKHOBEHO MMa MpaBo Aa
oTTernn gageHoto cbrnacne kbm TCH, kato B
HAKOW criydan ToBa MoOxe fa ObAe M3BBLPLUEHO
cnenBaviky UHCTpyKumuTe Ha baHkaTta n Ha TCQ.
MNpn Hanuune Ha CbMHEHUS MO OTHOLUEHUE
CUrypHOCTTa Ha cMmeTkata cn, [lonseatensar
cnenpa He3abaBHO Aa ce cBbpXe ¢ baHkaTa no
pena Ha 1.11.5. oT HacToAwWMTE 06LLM YCNOBMS.

5.7. baHkata He HOCM OTFOBOPHOCT 3a
pencteBuaTa  unm  b6espencteusata Ha TC[O
(HanpuMep kKaTo NpekbCBaHe UNKU npekpaTsBaHe
npegocTtaBaAHETO Ha  ycrnyrata) HUMTO 3@
npu4MHEHM B pe3ynTaT Ha ToBa Bpeau. baHkaTta
He e cTpaHa No MPaBOOTHOLUEHMETO MeEXAY
MNonseaTtensa n TC[. Takcute, KONTO Ha4YUcnsBaT
TCH ca oTtoenHWM OT TakKCUTe, HaAYUCNsABaHW OT
BaHkara.

5.7.1. B cnyyaute, Korato nnaTtexHaTa
onepauvs € uHuumMMpaHa u4pes [JocTaB4uk Mo
WHMUUMpaHe Ha nnawaHe, B paMKUTE Ha

12



HEerosoTo y4dacTtune TOW HOCW OoKasaTericTBeHaTa
TeXeCT npu ycCcrtaHOBABaHe Ha aBTEHTUYHOCTTA
Ha nnartexHata onepaund, HEMHOTO TOYHO
perncTtpupaHe “n TOBa, 4e onepaundrta He e
3acerHara oT TexHu4yeCka nospena wmnn ot Opyr
HeOOoCTaTbK, CBbP3aH C MnartexdHarta ycnyra, 3a
KOATO TON oTroBapA4.

5.8. baHkaTta moxe ga oTkaxe Ha TC[H pmoctbn
[0o cmeTtkaTta/mte Ha [lona3BaTten, korato uma
CbMHEHMS1 3a HeoTopu3MpaH [OCTbM  Wnn
mamama, 3a koeto [lon3atenar uwe 6boe
yB€AOMEH MO NOAXOASL, Ha4YMH, OCBEH aKo He €
3abpaHeHo OT 3aKkoHa WNM nopagu MNpPUYNHWK,
CBBbP3aHn CbC CUrypHOCTTA.

5.9. lMNpn HensnbnHEHWE Ha 3agbIDKEHUATa Cu
kbMm baHkaTa, Non3BaTensar He mMoxe da npasu
Bb3paXXeHMsi, OCHOBaHW Ha OTHOLLUEHMATa MYy C
TPeTW nnua, B T.4. TPETU CTPaHM AOCTaBYMLN.

OcurypsiBaHe Ha ycnyrute no UHMLMMpPaHe Ha
nnawaHe " no npepocTtaBsiHe Ha
MHd opMaLMA 3a cMeTKa

510. TMWB A0 ocurypasa ycnyrata no
npefocTtaBsHe Ha MHgoOpmauMa 3a cMmeTka Ha
knneHtute Ha “MosaTta Fibank” ¢ npaBa 3a
nacvBHO BaHKMpaHe, KaTo KNMeHTUTe C npasa 3a
akTuBHO GaHkMpaHe Morat ga non3eaT MU
ycnyraTa no uHuumMmMpaHe Ha nnaiiaHe.

5.11. C n3bop Ha ycnyra no npenocraBsiHe Ha
MHopMaLUsa 3a cMeTka U/MnuM no UHULUMpaHe
Ha nnawaHe un ¢ onpegensiHe Ha cmeTka (IBAN),
obcnykBaHa OT Apyr OOCTaBYMK Ha NaTexHu
ycnyru, nonssaTenaTr gaBa  U3PMYHOTO  CU
cbrmacve [MMB AOQ §a pgoctbnBa [0
n3bpaHata/Mte OT Hero cmeTka/m ¢ uen
npenocTaBsiHe Ha NCKaHUTE YCyri, NOTBbPAEHO
C ocurypsiBaHe Ha [OCTbM OT ObGCnyXBaLLMs
cmeTKkaTa A0CTaB4YuK.

5.12. Tpun npepoctaBsHe Ha WHdOpMauusa 3a
cMeTKa, nogabpaHa npwv Apyr AOCTaBYMK Ha
nnaTeXxHW ycnyru, B  perucrtpaumsata Ha
Tutynsapss B eNnekTpoHHOTO GaHkupaHe ,MosTa
Fibank" ce BM3yanuaupa obobuieHa
WHopMaUuna 3a cmeTkata, B T.4. HanNU4YHOCT,
M3BbPLUEHN oOnepauuMm Mo cMmeTKarta 3a
onpegeneH nepuwog OT BpemMe W apyra
WHOpMaUKA, Taka, KakTo e npefoctaBeHa OT
OOCTaBuMKa Ha NfaTeXxHue ycryri, obcnyxealy
cvetkaTta. NMAB A He HoOCu OTroBOPHOCT 3a

MbrHOTaTa M akTyarHocTTa Ha npefocTaBeHaTa
NMHOopMaLus.

5.13. Ycnyrata no uHUUMUpaHe Ha nnawaHe ot
cMeTKka, obcrnyxBaHa npu Opyr OOCTaBYMK Ha
nnaTexHu ycnyru, ce u3sbpliBa, kato NN A
WHMUMMPpaA NNnawjaHe OT MMETO M 3a CMeTKa Ha
MNon3eBatens npu NOCOYEHUTE OT HEro AaHHWU U
nHgopmauua (nonydaten, IBAN, cyma n gp.)
CbOOpasHO nUMUTUTE 3a WU3BbPLUBAHE Ha
npeBoan, YCTaHOBEHM OT [JOCTaByMka Ha
nnaTexHu ycnyru, obcnyxeall, cMeTkaTa.

5.13.1. MNB AL He HOCK OTrOBOPHOCT 3a
WHMUUMpaHe  Ha nnawiaHe, CbAbpXaLlo
nocoyeHn oT [lon3Batend HETOYHW WU
HeBanuaHu gaHHn — IBAN, cyma, nony4daten wu
Aap.

5.14. baHkata He HOCM OTIrOBOPHOCT 3a
nencTeuaTa unu 6esgencteusTa Ha [JocTtaBuymka
Ha nnatexHn ycnyrm, obcnyxeal, cmeTkaTa
(HanpuMep kKaTo NpekbCBaHe UNKU npekpaTsaBaHe
Ha JEenHocTTa, HEBB3MOXXHOCT 3a
OCbLUECTBSABAHE Ha  YCNyrute, TEXHUYECKM
3acTpygHeHus n Ap.), HUTO 3a MPUYUHEHW B
pesynTtat Ha ToBa Bpeaun. [MNB ALl He e cTpaHa
no npaBooTHOLWEHMeTo Mexay [lonssaTtens wu
[ocTtaBuyka Ha nnaTtexHu ycnyrn, obcnyxBall
cMeTKara. Takcurte, KOUTO Hauucnsear
JocTtaBunuyure Ha nnaTexxHu ycnyru,
obcnyxxBalm cmeTkaTa ca OTAENHU OT TakcuTe,
HaunucnaBaHum ot baHkara.

VI. BAHKOBU CMETKU

6.1. baHkoBa cmeTka MoXe ga O6bae oOTKpuTa
ypes ,Mogara Fibank” Ha umeTo Ha TuTynsps,
NMYHO oOT Hero wnm ot  OnpaBOMOLLEH
nonsparern.

6.2. Tutynapatr wma npaBoO [da M3BbpLUBA
aKTMBHM OaHKOBM onepaumMmM Mo CMETKUTE CM,
permctpupaHn B ,Mosata Fibank”, HesaBucumo
Janu ca oTkputn B odmc Ha baHkata unu 4vpes
.MosaTa Fibank”.

6.3. OTkpuBaHeTO ” BoAeHeTOo Ha 06aHkoBa
CMEeTKa, B T.4. OTKPMBAHETO Ha OEno3uT, 4pes
.MosTa Fibank” ce nssbpLiBa npu gencreawure
ycrnoBus Ha baHkaTa 3a cbOTBETHaTa cMeTka,
OEeno3nTeH NPOAYKT, NpefBapuUTenHo obsBeHu
Ha WHTEepHEeT cTpaHuuata Ha ,Mosita Fibank”
n/vnu Ha baHkata, ¢ kKouTo TUTYNAPAT € ANbXeH
Ja ce 3ano3Hae npean OTKPMBAHETO Ha
cMmeTKaTa/genosunTa.
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6.3.1. baHkata n TuTynapsaT ce cbrnacasaT
no HapexgaHe Ha Tutynapa wn  crneg
NoTBbPXKAEHME C onuudaTta ,noanuc”’ ga Obae
oTkpuTa 4ype3 ,Mosta Fibank” Ha HeroBo unme
nckaHata cmeTKa/aenosuT CbrnacHo
npunoxumma peg w npouegypu Ha ,Mosrta
Fibank”, koaTo ga ce Bogu npu ycrnosusaTa Ha
baHkaTa 3a CbOTBETHUS BUL CMETKa/OenosuT u
NPUIIOXKUMUTE HOPMATMBHU W3NCKBaHMS, KaTto
cMeTKaTa ce cuMTa 3a OTKpuTa npu BanugHo
CKMOYeHo cnopasymeHve Mexagy Tax. [lo
npeleHka Ha baHkaTta morat ga 6baat u3nckaHm
AOKyMeHTuTe no 7. 4.2 — 4.4. ot OVYIY.

6.3.2. C oTKpMBaHETO Ha cmeTKa/aenosnt

npu cnasBaHe Ha npouenypute Ha ,MosTta
Fibank”, ycrnoBudra 3a JocTbn,
naeHTuuumpaHe U NOTBbPXAEHME  4pes

€J1IEKTPOHEeH noAanuc, TI/ITyJ'IFIpFIT NnoTBbpXAaBa,
4Ye € 3ano3Hat C AOO0roBOpHUTE YCIoBUA Ha
baHkara, npunoXxXnmMmm cnpamMo OTKputata Ha
HEroBo MMe CMeTKa/Oeno3uT, BKIIOYUTENHO C
peoa wn ycnosudata 3a TdAxHaTa [MpoMAHa WU
nocnegununTe OT HapyLwaBaHeETO UM, npuemMa rm un
e OGB'bp3aH C T4X NO cuiata Ha CKIK4YeHOTO Mo
€J1eKTPOHEH NbT Cnopa3yMeHune.

6.4. 3akpuBaHeTO Ha GaHkoBa CMeTKa Mo UckaHe
Ha TuTynapa ce wu3BbpWBA C MUCMEHO
HapexnaHe B oduc Ha baHkata no pen w
ycnosust cbrnacHo OYTY wunmn upes ,MosTta
Fibank” cnopea Buga Ha cboTBeTHaTa CMeTKa
cbobpasHo gencTBawmuTe ycroBusi Ha baHkara,
npu ycrnoBue, Ye ca 3anniaTeHn BCUYKM TaKCK Ha
BaHkata M 3a cboTBETHAaTa CMeTKa He e
npeaBuOeH cneumaneH peg npu 3akpuBaHeTo 1.

6.5. [lokonkoTo Apyro He e npeasuaeHo B Te3wn
OOww ycnoBus, oTHoweHusTa Mexay baHkaTa u
TuTynsapsi BbB Bpb3ka C OTKPMBAHETO, BOLEHETO
Ha 6aHKoBa CMeTKa M 3aKpMBaHETO 1 ce ypexaaT
ot OYIY.

MapaHTUpaHe Ha BnoroBeTe

6.6. CpeagctBata N0 BCUYKM CMETKM Ha
TuTynsaps, BKIKYUTENHO MO OTKPUTUTE upes
.MosTta Fibank”, ca rapaHTMpaHm ot PoHaa 3a
rapaHTMpaHe Ha BIoroBete B 0OaHkuTe [0
pasMmep 1 Npuv ycrioBusiTa, NpeaBuaeHn B 3akoHa
3a rapaHTupaHe Ha BrioroeeTe B OaHKuTe.

AKTUBHO GaHKMpaHe

6.7. Bcuukm 3asiBeHn onepaumm (BKIHOYUTENHO
nnaTeXxHW HapexaaHus B nesosBe W/unM B
yYyKaecTpaHHa BarnyTa) ce M3NbAHABaT npu

ycnoBusta W NO peda, onpegeneHn C
OeNCcTBalMTE HOPMATUBHU aKTOBE, BLTPELUHUTE
npaeuna Ha baHkata, OYITY wn cbobpasHo
KOHKPETHUTE JOrOBOPEHOCTU C TUTYNApA.

6.8. OnpaBoMOLLEHUAT Non3sarten nmva npaso ga
Hapexga nnallaHus OT perncTpmpaHnTe CMeTKM
Ha TwuTynaps, NpyM ycrioBuMe 4e € C HUBO Ha
OOCTBIM C MpaBa 3a pasnopexgaHe Mo cmeTtkaTta,
B CbOTBETCTBME C OnpedeneHnutTe nNUMUMTU, ako
UMa TakuMBa, U OO0 pasmMepa Ha pasnonaraemMara
HaNM4HOCT MO cMeTKara.

6.9. 3a wm3nbfHEHMEe Ha nnaTtexHa onepauus
OnpaBomMoLleHNAT  nona3saten cregsa [ja
nofjage nnaTeXxHo HapexaaHe, CbCTaBeHO B
EerNeKTpoOHeH BUA, C KOPEKTHO BbBEOEHMU
YHUKaneH noeHtndounkatop/IBAN,
noeHTuduumpaly, cmetkata Ha [Monydatena wu
ako e Heobxoaumo - OusHec
NOeHTMPUKAUMOHHUS KOO Ha [JoCTaByMKka Ha
nnaTtexHu ycnyrm Ha MNonyyatens (BIC), kakto n
OaHHM n MHdopmauus, cbobpasHo
N3NCKBaHWATa 3a M3MbISIHEHWE Ha CbOTBETHaTa
nnaTexHa ycnyra. B cnydam 4e Te3m gaHHu ce
nu3Bnu4yat oOT aBTOMaTM3MpaHa cuctema 3a
00MeH Ha uWHopmaumsa, TUTynapat e anbXeH
npegBapuTenHo fa ce yBepu, Ye [aHHuTe ca
KOPEKTHMU.

6.9.1. OnpaBOMOLLUEHVAT nonseaten e
ONBXEH Ja ocurypy BTopa npoBepka Ha AaHHUTE
3a TAXHaTa KOPEKTHOCT M MbJIHOTA, Aa ce yBepu
B WH(popmaumdata 3a MMeHa W CMeTKa Ha
nonyyatens, cymara u BanytaTa Ha onepauusata
N 3a TAXHaTa KOPEKTHOCT, U CbLOTBETCTBME C
OafeHOoTOo HapexaaHe, crief KoeTo Aa noTBbpaun
NcCkaHaTa orepauus, KaTto noanuile nnaTexHoTo
HapexpaaHe ¢ u3dbpaHus ot Hero EI.

6.9.2. baHkata He HOCKM OTrOBOPHOCT 3a
HEeU3MbHEHMETO UMM HETOYHOTO U3MbIIHEHNE Ha
nnatexHa onepaumss NpU  HETOYHOCT  Ha
nocoyeHnsa ot OnpaBoMoLleHUs nonseaTen B
NNaTeXHOTO HapexaaHe yHUKaneH
noeHtudukarop/ IBAN Ha lMonyvatens v /vnu
Apyrn, HeobX04MMM 3a U3MBIIHEHMETO MY OAHHMW.

6.10. 3a u3nNbrHeHMe Ha NNaTeXxHW HapeXgaHus
Tutynapat/OnpaBoMOLLEHNAT  non3saTten e
ONbXEeH npefBapuTenHo [[a npedocTaBu Ha

BaHkata KonMe OT BCUYKM CbNPOBOXAALLM
HapeXxJaHeTo  OOKYMEHTW,  WU3NCKyeMu  OT
BaHkaTta n CbIMacHo JencTBaLLoTo

3aKoHOAATEeNCTBO, MO eNleKTpoHHaTa nolla, nog
dopmaTa Ha ckaHupaHu OOKYMeHTWU. B 7-aHeBeH
CPOK OT HapexgaHeTo Ha  onepauusita
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TI/ITyJ'IFIpFIT e [OnbXeH Oda npegocraBn Ha

BaHkaTa OPUrMHANHUTE  [OOKYMEHTU unu
3aBepeHN Konusl.

6.11. Wauckyemute [OOKYMEHTU (Oeknapauum,
cTatucTmyeckn dopMuM U Opyrn), Kouto e

HeobxoaMmo Aa ObaaT M3roTBeHW OT Tutynsps
CbIMacHO [AencTBalWoTO 3aKOHOAATerncTBO 3a
M3NbIIHEHME Ha HapegeHata onepauus, ce
CbCTaBAT B E€MEKTPOHEH BUA M Ce nogasart Mo
Ha4nHa, npeaBvaeH  3a nogaBaHe Ha
nnaTtexHute HapexaaHusa dpes ,Mosta Fibank” n
cbrnacHo usmnckeaHusaTa Ha bankara.

6.12. Tutynapat/OnpaBoMOLLEHMAT non3sarten
MOXe [a Ccb3[aBa, 3anasBa W nonsesa aboHaTHU
CMeTKM (MakeTu Ha €enekTPOHHW 3asBrieHus 3a
nnawaHe), CbabpXalln eguH nUnu noBeye 4ecTo
N3NoN3BaHM  PEKBU3UTW, 3a  ynecHsiBaHe
CbCTaBSHETO Ha 3asiBNeHuATa 3a nnallaHus B
cuctemarta ,MosTa Fibank”.

6.12.1. lpun perncTpauunsa 3a nnailaHe Ha
OAHBYHU N KPEAUTHU 3abIDKEHNS, TUTYNAPAT —
U3nYecko nuue nonyyasa WHdopmaumsa wu
MOXe jJda 3annaw@a camo CcobCTBeHuUTe Ccu

3aabikeHns.  WHgopmaumata 3a  TaxX  ce
obHoBsIBa nepuoanYHoO nocpencTsom
aBTOMatmM3npaHa cuctema 3a obmeH Ha
WHdopmaums.

6.13. Tutynapar e AnbXeH [da  ocurypm
joctarbyHa  pasnonaraema  Hanu4HocT  no
cMeTKaTa 3a M3NbfIHEHME Ha HapegeHute

nnaTtexHn onepauunn WM 3a 3anjallaHe Ha
OBbIDKUMUTE 3a U3NMBbJTHEHNETO UM TaKCW.

6.14. lNnaTexHnTe HapeXxgaHus ce U3nbiHaBaT
Ha gartarta Ha nosflyYaBaHeTO UM, OCBEH ako He e
yroBOpeHa apyra gata 3a uanbrHeHue, no pea, ¢
Banbopu 1 cpokose cbrnacHo OYT1Y.

6.15. KoraTto ce nHuuumnpa nnawjaHe Ha JaHb4YyHu
3adbl/MKEHUs, CbLUUTE ce noracsasBaT 3a BCEKU
BMA (KaTo gaHbk, Takca, rrnoba u ap. BeAHO ¢
HaTpynaHuTe no TsX JMXBA) NO pega Ha
Bb3HMKBAHETO MM. YacTMyHM nnawiaHusa Ha
AaHbyHU 3a0bIMKEHUSA HE CE U3BBbPLLIBAT.

6.16. TlnatexHn HapexgaHud, Mony4yeHn oT

nmeTo Ha Tutynsaps/ OnpaBomoLleHns
nonsgaten 4pe3 ,Mosta Fibank” cbrnacHo
yctaHoBeHuTte OT baHkata npaBuna wu

npouenypu, ce cHMTat 3a BaJIMAHO noganeHu

MACMEHN  M3SIBNEHUS,  KOMTO  ©e3yCcrnoBHO
o6Bbp3BaT TuUTynsaps, kato baHkaTa He oTroBaps
3a Bpeau WM nponycHatu  nonsu  OT

N3MNbJIHEHNETO UM.

6.17. Tutynapsat/ OnpaBoMOLLEHUAT nona3sarten
€ JANbXKeH [[a npoBepsiBa cTatyca Ha
M3NbSIHEHNE Ha NodadeHUTE OT HEroBo WUMe
nnaTtexHn HapexaaHuss U CBOEBPEMEHHO Aa
curHanuaupa npu KOHCTaTnpaHu
HecboTBeTCTBMA. [lpn  cratyc  "00o6peH”
HapexgaHeTo ce cunTa 3a npueto ot baHkaTa 3a
N3NbfIHEHNE N He MOXe Aa Obae OTMEeHEeHo Ypes
.MosTa Fibank” — npunara ce pegbT 3a oTMsiHa
Ha HapexaaHus, nocodeH B OYT1Y.

VII. OTKA3 OT WU3NbJIIHEHUE HA
MIMATEXHA ONEPALUA

7.1. bBaHkata oOTka3Ba W3NbIIHEHMETO Ha
nnarexHa onepauusi, HapedeHa 4pe3 ,Mosita
Fibank”, ako He ca U3NbIHEHN U3UCKBaAHUATA Ha
HacToswmute O6wm  ycnoeusa, OYITY wu
KOHKpPETHUTE OOroBOpPEHOCTH c
Tutynaps.baHkaTta oOTka3Ba W3MNbIHEHWETO Ha
npeeoda, Korato € MOCOYEeH HeBanuaeH wunu
HenbneH uaeHTudukatop (IBAN), no cmetkarta
HAMa pasnofiaraeMa HaruM4yHOCT 3a U3NbJIHEHUE
Ha TpaHCaKuusTa M NnawaHe Ha Ob/DKUMUTE Ha
BankaTa Takcu.

7.1.1. baHkata He HOCKM OTrOBOPHOCT 3a
Bpeau OT HEU3MbITHEHME Ha NNAaTEXHW onepaumm
nopagum HeAOCTUI Ha Napu4yHM CpeacTsa,
HEM3NbIHEHME Ha MPUNOXMMUTE nNpaBuna u
N3NUCKBaHWS, W [OOrOBOPEHWUTE YCNOBUS, Ha
onepauuu, HegonyctTumMu nNo  AeNCTBaLLOTO
3aKOHOOATEeNCTBO, B T.4. BbB BPb3Ka C MEpPKUTE
CpeLly u3nMpaHeTo Ha napu u uHaHcMpaHe Ha
Tepopuama.

7.2. baHkata yBegomsiea OnpaBoMoOLLEHUSA
nona3esaren 3a oTkasa (4pes cratyca ,2peweH”, B

MeHlo ,HapefeHn [OOKyMeHTW®, BKM. U 4pes
cbobuleHne ,Push Notification® B  meHi0
./3Bectna® ocBeH B cnydauTe, Korato e

AeakTmBmpaHo u3puyHO oT OnpaBoMoLleHNS
nonaesaren), Karo nNpu NOUCKBaHe OT Tutynaps
My cboblaBa 3a MpuUYMHUTE 3a OTkasa W
HauMHWUTE 3a MNonpaBsHe Ha rpeLuKkuTe, Korato
HEeu3NbfHEHMETO € Mopaan OONyCHaTW FPeLUKN,
OCBeH ako e Hanuue 3abpaHa 3a npefocTaBsiHe
Ha TakaBa MHOPMaLMs CbracHO 3aKOH UMK akT
Ha EBponenckus cbioa.

VIIl. OTHETHOCT

8.1. baHkata wu3rotBA wn npegocTtaBd Ha
TuTynaps, Kakto M Ha MOCOYEeHUTE OT Hero
OnpaBomoLlueHn nonssarenu, B NnMcMeHa dopma
OTYeTW NO CMETKA M Apyra oT4eTHa MHopMaLms
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(M3BreYeHnsa, NOTBBLPXKAEHUA WU Apyrn), C
MHoOpMauus 3a W3BbPLUEHUTE onepauum C
©aHKOBW KapTW, HAaNMYHOCTMUTE U onepaummTe no
GaHKOBM CMETKM, KaTo My TIM oOcurypsBa Ha
pasnonoxeHune ypes ,MosaTa Fibank”

8.2. Tutynapar ce cbrnacsBa pfja mnoryyasa
n3snevyeHuaTa wn - Opyrmte  OOKYMEHTU u
WHgopmauusa no T1.8.1. no-rope No yroBopeHus
cbrnacHo HactosAwmte O6WwM ycnoBuUs HauuH
6e3 baHkaTta ga vMMa 3agbikeHue Ja My
npefocTaBs Ha XapTUEH HocuTer.

8.2.1. BaHkaTta ocurypsiea Ha
pasnonoxeHwe n3BrnevyeHuaTa B [JeHs Ha
N3roTBAHETO WM, MOCOYEH B JOKYMEHTa, KOWTO
CTpaHWTe npuemaT 3a faTa Ha nonyvyaBaHeTo
num.

8.2.2. BaHkaTta ocurypsiea Ha
pasnonoxeHne Ha Tutynapa/OnpaBoMOLLEH OT
Hero nonssaten [AOCTbM [0 W3BreYeHuATa 3a
MUWHan nepuoa, kaTo rm cbxpaHssa B Cuctemarta
MUHUMYM 6 (LecT) meceua crieg U3roTBAHETO
num.

8.2.3. TuTtynapsar ce 3agb/nkaBa Ja
apxvBupa nofny4yeHuTe [OOKYMEHTM Ha CBOW
AbnAroTpaeH HoOcUTen 3a CpoK, AOoCTaTbyeH 3a
uenute Ha nHdopmauunaTa.

8.2.4. C peructpupaHe B ,MosaTa Fibank”
TuTynsapaT gaBa CBOETO U3PUYHO Cbrnacve aa
My 6bOe npeycTaHOBEHO NpPEeLOCTaBsHETO OT
BaHkaTa Ha u3BneyeHus (OTYET NO CMEeTKa) Ha
XapTWUeH HocuTen, B T.4. B odbuc Ha baHkata mnun
no nowarta. lNpomsiHa B ToBa OOCTOATENCTBO €
Bb3MOXHa C MOAMNMCBaHEe Ha UckaHe B oduC Ha
BaHkaTa. TUTynapsaT MMa Bb3MOXHOCT Ada ce
OTKaxe OT MoflyyaBaHe Ha u3BfeYeHns 3a
0aHKOBWU KapTW, OT HACTPOWMKWUTE 3a KapTu B
peructpauusita cu B e€NeKTPOHHOTO GaHkupaHe
.Mosta Fibank”. lMpu nckaHe ot Tutyndpa Ha
aybnvkat BbaHkata ro npegocrtaeBsd npu Takca
cbrnacHo Tapudara.

8.3. TuTynapsatr e OnbXeH Aa ce 3ano3Hasa
He3abaBHO CbC CbAbPXaHMETO Ha Mnony4veHaTa
OT4yeTHa nHdopmaumsi u ga yesegomsiesa baHkata
npu KOHCTaTUpaHe Ha HecbOTBETCTBUSA, 0e3
3abaBa Mo peda v Mpu ycnosusTa 3a NnogaBaHe
Ha xanbwu cbrnacHo OYI1Y.

8.3.1. Ako baHkata He nony4uM MUCMEHO
Bb3paxeHme p[o 45 [gHM OT pgartata  Ha
n3nbfHeHWe Ha ornepauusdTa, We ce cuuTa, Ye
Tutynapat e nonyynn uM ogobpun OT4eTHUTE
OOKYMEHTU M nnaTeXxHuTe YCNyrn, CBbp3aHu C

Hes. YBepomsiBaHeTo Ha baHkata cnepg To3u
CPOK Ce cyuTa 3a HeocHoBaTernHo 3abassiHe OT
CTpaHa Ha Tutynaps.

8.4. Tutynapsat/OnpaBomoLleH oT Hero
nonsgaten Moxe pfa nocoysa B Cucremarta
noeevye OT eOWH enekTpoHeH agpec 3a
nosiydaBaHe Ha WM3BMEYEHUS, KaTo NOCOYBAHETO
Ha agpecu Ha TpeTu -nuvua € u3uano B
OTrOBOPHOCT Ha TuTynaps M ce cuuTa 3a
BanuaHoO ynbnHoMmowasaHe Ha baHkata pfa
n3npaila Ha nNOCOYEeHUTE aapecu [aHHUTE W

WHopMauuaTa  (npeacrtaBnsiawn  OaHKoBa
TakHa W NU4YHM [JaHHKW), CbabpXawa ce B
n3pnedveHusaTa.

8.5. Tutynapar noTBbpXaaBa, 4Ye e 3ano3HaT u
rnoema puCKoOBeTE, CBbp3aHM C TMpeHoca Ha
OaHHM B WHTEPHET cpefa, C Bb3MOXHOCTTa 3a
HeoTOpM3MpaH OOCTbM W  pas3kpuMBaHE Ha
nHdopmaumsa npeng TPeETU Nuua, 3a NpoMsiHa Ha
CbAbPXaHUETO UMM TEXHUYECKN MNPOMYCKU npwu
npeHoca Ha daHHn 1 uHdopmaums B
HeKpMnTUpaH BWA, 3alUUTEHW eOuHCTBEHO C
napona.

IX. AUrUTANU3INPAHE HA KAPTA TPE3

MOBUITHOTO NMPUNOXEHUE »MOATA
FIBANK”

9.1. Ycnosua 3a gurutannsanpaHe Ha KapTta ca:
OnpaBomoLLeHNAT nonssaren na e

perucTpuMpaH 3a akTMBHO OaHkupaHe (BKI.
OaHKMpaHe C oOrpaHMYeH LOCTbMN [0 aKTUBHM
onepauun cbrm. T.4.4.1. ot HactosiwumTe OOLWM
ycrnoBwus) B Mo6unHoTo npuroxeHue
.MosiTaFibank®, ga nputexaBa w3gageHa oOT
baHkaTa KkapTa Ha nnactMka OT TbProBCKUTE
mapkn MasterCard unm Maestro; MobunHoTo
YCTPOWCTBO Aa € pernctpupaHo B MobGumnHoTo
npunoxeHue (ga uma pernctpupan ID Homep),
HerosusT copTyep aa oTroeaps Ha
TeXHU4YeCcKnTe N3UCKBaAHMS n ha e
CTaHgapTmavpaH 3a pabota ¢ [urutanvavpaHa
KapTa.

9.2. C n3bop Ha kapTa OT cnncbka B MobunHoto

npurnoxeHue .Mosgta Fibank” wn ¢
noTBbPXKAaBaHe Ha 3asBkarta 3a
aurntanusnpaHe Ha KapTa c EM,

OnpaBoMOLLEHUAT Non3BaTen oTnpaBs U3PUYHO
WckaHe po baHkata 3a gurutanuavpaHe Ha
n3bpaHata OT Hero kaprta, KOATO Le ce Mnoniea
npyM  YCNoOBMATa  Ha  CKIKYEHMS  Mexay
nonsgatena n badkata [oroBop 3a kapTa Ha
nnactuka npu O6wm ycnosusa (O6wute ycnosus
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Ha [lbpBa WHBECTMUMOHHaA OaHka Al 3a
OTKpUBaHe N BOoAeHe Ha OaHKOBM CMETKM U 3a
npegoctaBsHe Ha MnaTexdHu ycnyrm  (3a
OUrUTanu3anpadn 0edutHn KapTu), HacTosLwumTe
OO0ww ycnoeus, cboTBeTHO O6LWKTE yCrnoBUs Ha
.[bpBa MHBECTMUMOHHA GaHka” Al 3a usgaBaHe
M MON3BaHe Ha pPEBONBMPALUN MeXOYHaPOLHM
KpeautHn kaptm ¢ umn MasterCard n VISA (3a
OvrvtanuanpaHn pesonBupally MeXayHapooHu
KPeaWTHN KapTu) N TakCU U KOMUCUOHWU CbINACHO
pencrBawlara Tapuda, ¢ KOUTO nNpeaBapUTENHO
€ 3anosHaTt u npuema ga 6baaT npunaraHy npu
ypexaaHe Ha B3aMMOOTHOLUEHUSATa My C
BaHkaTa BbB Bpb3Kka CbC 3asiBiBaHe W Non3paHe
Ha QurutanuanpaHarta kapTa.

9.3. C u3npawiaHe  oOT Bankata pgo
OnpaBomolleHust nonssaten 4pe3 MobunHoTo
NPUIoXeHNe Ha yBeOoMIieHue, ye VickaHeTo e
M3Nb/IHEHO W KapTaTa e avrutanuanpana,
[oroBopbT 3a gurntanuanpaHe kapTa ce cuuTa
3a CKIHOYeH.

9.3.1. B cnyyante Ha [urutanuaupaHa
KpeaoutTHa kapta [oroBopbT MO npeaxogHarta
TOuKa e HepasgenHa 4vact oT [loroBopa 3a
nsgasaHe Ha peBonBupalia MexayHapoaHa
KpeOuTHa KapTa C 4Yan U NpegocTaBsHe Ha
KpeauTeH numnT (oBbpApadT) no
pasnnawjarernHa cmeTka, a npu OurutanusvpaHa
AebutHa kapta — ot [loroBopa 3a npegocTtaBsiHe
Ha ©0aHKoB Kpeaut — oBbpApadT no
pasnnawiarenHa (kapToBa) cMeTka Ha
PU3NYECKM NuLa, KOraTo TakbB BEYE € CKITHOYEH.

9.4. OurutanuanpaHata KapTa € C YHUKarneH
nepcoHaneH unaeHTudmkaumoHeH Homep (MAH)
KaTO Ha KapTaTa Ha nnacTuka, KOATO ce
aurutanusunpa. MUH-BT npeacraensea
KOMOMHauMa OT Hal-mManko 4YeTupu umdpu K
CNYXu 3a unageHTuduumpaHe Ha Tutynapsa npwu
n3BbpLIBaHE Ha onepauun ¢ kaptara.

9.4.1. B cnyyan Ha n3rybsaHe, kpaxba,
YHULLOXaBaHe, MNoOBpexaaHe, npodaxba Ha
MobwunHoTo ycTpoicTtBo, baHkata ogobpsia no
uckaHe Ha  OnpaBomolleHus  Mon3earen
OUrMTanu3anpaHe Ha kapta Mpu TakCcu CbINacHo
Tapudara.

9.4.2. lMpn 3arybBaHe Ha kapTaTa Ha
nnactuka, baHkata nsgasa Ha OnpaBoMoOLLEHMUS
nonsgaten HoOBa KapTa Ha nNnacTuka, CbOTBETHO
opobpsBa HoBa AurMtanu3mpaHa kapta KbM Hes
¢ HoB MNH, npu nonckeaHe ot OnpaBoMOLLEHUSA
nonsgarten .

9.5. 3a HeypeadeHuTe B TO3M pas3fen BbLNPOCH,
KakTO M OTHOCHO YCrOBMsiTa 3a MOn3BaHe,
obcnyxBaHe, ynpaBlieHWE WU MnpekpaTsiBaHe Ha
goroeopa 3a [OurMtanuanpaHa kapta ce
npynarat  O6wwute ycnoBuss Ha [bpea
nHBecTUUMOHHa OaHka ALl 3a OTKpuBaHe MU
BOJeHe Ha GaHKOBWM CMETKM U 3a NpefocTaBsiHe
Ha nratexdHu ycnyrn (3a  [Ourutanvaupanm
0ebutHn kapTun), cboTBeTHO OOLWKUTE YyCnoBKs Ha
.[1bpBa MHBECTUUMOHHA OaHka” Al 3a n3gaBaHe
W MNon3BaHe Ha pPeBONBMpALUM MeEXOYHapPOLHM
KpeantHun kaptn ¢ umn MasterCard n VISA (3a
OurMtanmanpaHm peBonBupally MeXxayHapooHu
KPEeaWTHU KapTh).

9.6. baHkaTa wnmMa nNpaBoO Oda OTKaxe
OVUTMTannM3npaHeTo Ha KapTa, BKOYUTENHO WU
korato MoOUNHOTO YCTPOMCTBO pasnonara c
HeobXxoaMMUTe TEXHMYECKN napameTpun, 6e3 aa
noco4yBa OCHOBaHMe 3a ToBa.

9.7. HapexpgaHeTo Ha nnawiaHe wnu pgpyra
onepauus dpe3 QurtanuanpaHara KkapTa npeau
M3TM4aHeTo Ha 14 [OHM OT CKMNIOYBAHETO Ha
[oroBopa 3a Hes,, ce cuMTa 3a WUIPUYHO
cbrmacnme Ha  TuTynaps 3a  3ano4yBaHe
n3nbiHeHne Ha [oroBopa OT CTpaHa Ha
BankaTa.

X. BIIOKUPAHE HA IOCTBNA

10.1. HoctenbT go ,Mosata Fibank” moxe pa
6baoe OnokmpaH oT baHkata npu cnepgHuTe
YCITOBUSI:

10.1.1. no wuckaHe Ha Tutynapa wunu
OnpaBomolyeH nonaeaTten no pega Ha 1. 11.5.
no-gony, 6e3 ga e ANbXeH Aa NocoyBa 3a ToBa
KOHKpETHa NpU4nHa;

10.1.2. no nHuumatmea Ha baHkaTta — no
ODEKTVBHU MPUYMHU, CBBP3aHN CbC CUIYpPHOCTTA
Ha WNOEHTUMDOUKAUMOHHUTE OaHHW WU MpuU
OCHOBAaTENHN CbMHEHUSI 3@ HEeOoTopM3MpaHu OT
Tutynapa nnawadusa, noganeHn ypes ,Mosta
Fibank”, B T.4. 1 MOOGWUNHOTO NpUNOXeHne unu
3Ha4YUTENHO HapacHan puck TUTynaApAaT aa He e B
CbCTOSIHME [a U3NBbIHM 3aQbITKEHUATa CU KbM
BaHkaTa;

10.1.3. no uwHnumMaTtnBa Ha baHkata — Ha

Tutynap/OnpaBomMoLleH nonseates, KOWTO C
OencTBusATa CUM HapylwaBa W3WCKBaHUATa Ha

jencrealluTe HOPMaTMBHM aKkToBe, Ha
HacToawmte O6wmM ycnosua wumnu  OYITY,
3acTpawlaBa CWUrypHocTTa W NPaBUITHOTO

dyHKUMOHUpaHe Ha CucTemara, KakTo WU ako
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3acTpawaBa w1 npenAatcTtea Mnosfi3BaHETo Ha
ycnyrute OT CTpaHa Ha APYrU KIUEeHTN;

10.1.4. aBTOMaTM4HO - NpU nopeauua ot
rpewHn onutn 3a BbBexgaHe Ha TAH, MWHT,
napona vnu gpyrn nepcoHanMavpaHun cpeacraea
32 CUIYpHOCT  CbIMAaCHO  MOCOYEHOTO B
YkasaHusaTa 3a paboTa.

10.2. B cnyvaute no 1. 10.1.1. BaHkata 6nokupa
AocTbna B paMKkute Ha HeobxoaMMoTO 3a
obpaboTka Ha yBeJOMIEHNETO BPEME, HO He Mo-
KbCHO OT 2 4aca OT yBe[OMSIBaHEeTO, OCBEH aKo
nopagn OGEKTMBHW NPUYMHU € Heobxoaum no-
ObMbl CPOK.

10.3. B cniyyanTe Ha 6nokmpaHe no 1. 10.1.2. n T.
10.1.3. baHkata yBegomsBa TuTynapsa 3a
GrnokMpaHeTo Ha [OoCTbMNa WM 3a NPUYMHWUTE, MO
Bb3MOXHOCT npean 6nokMpaHeTo nnm Ham-KbCHO
HernocpeacTBEHO cnej ToBa, OCBEH  ako
AaBaHeTO Ha TakaBa WHopMauus He e
NO3BOSIEHO Mopagn CbobpaxeHus 3a CUrypHOCT
Uny cnasBaHeTo Ha HOPMaTMBHU U3NCKBaHWS.

10.4. [lebnoknpaHe Ha AOCTbMNa ce U3BbpPLLBA OT
BaHkaTa cnea oTcTpaHsiBaHe Ha NPUYMHUTE 3a
OnokvpaHe, a Korato OIoOKMpaHETO e Mo
MHMUMaTMBa Ha Tutynaps unu OnpaBoOMOLLEH
nonsegaten - Bb3 OCHOBA Ha WcCKaHe 3a
nebnokumpaHe, nogageHo oOT TwuTynsaps, cneg
M3MNbIIHEHUE HA WHCTPYKLUMUTE, MOCOYEHM B
YkazaHneTo 3a paboTta M 3annaljaHe Ha Takca
cbrnacHo Tapudara.

10.5. baHkata He HOCWM OTrOBOPHOCT 3a Bpeawu,
Bb3HMKHaNW BcrieacTBue GriokMpaHe Ha gocTbna
CbrMacHO HacToALWMSA pasgern.

Xl. OTTOBOPHOCTH

11.1. BbaHkaTta He KOHTponupa npegmeTa U He
cnegu 3a 3aKOHOCBHOOpPA3HOCTTa Ha COENKUTE,
KOUTO ca OCHOBaHME 3a W3BbpLUBaAHE Ha
nnawaHe, npegmMeT Ha Hactosawmte OOWwM
YCIOBUS, OCBEH aKko C HOpMaTUBEH aKkT He e
npegBuaeHo Apyro, KakTo WU He OoTroBaps 3a
BpeaOu wnn 3a paspellaBaHe Ha CMNopoBe,
Bb3HWKHANM BbB Bpb3Ka C TE3WN CAENKMU.

11.2. Tutynapat/OnpaBOMOLLEHNSAT Mon3BaTen
OoTroBaps 3a BpeauTe, KOUTO € NPUYMHUIT NPSKO
unm KocBeHo Ha baHkaTa, CBbp3aHM C
HeoTOopM3npaH AOCTbM A0 WHopMauns wnm
n3BbLpLWBaAHE Ha nNnawadmsa 4pe3 ,MosTta
Fibank”, ¢ HecnasBaHe Ha  ©OaHkoBuUTE
N3NCKBaHWS, HEMpPaBWUSIHOTO, MNPOTMBO3AKOHHO

WM npoTMBOpeYallo Ha HacToswmte O6wm
ycrnoBusi nonsBaHe Ha ycnyrute B ,MosTa
Fibank”.

11.3. lNpn HemsnbnHEHNE Ha 3adblPKEHUSTA CU
kKbM baHkata BbB Bpb3ka C MON3BaAHETO Ha
.MosTa Fibank”, TuTynapsar He Moxe Aa npasu
Bb3paXkeHusi, OCHOBaHW Ha OTHOLLUEeHMATa MYy C
TpeTu nuua, B T.4. TPETU CTPaHM AOCTaBYULM.

11.4. Tutynapat/OnpaBoOMOLLEHNAT Mon3BaTen
HOCW OTFOBOPHOCT 3a ONUTK OT Heroea CcTpaHa Aa
npugodbve HeoTopU3MpaH JOCTbM OO0 YyXAM
KITMEHTCKKN perncTpaummn n nHpopmauus.

11.5. Tutynapat/OnpaBoMOLLEHUAT Non3BaTen e
ONbXeH da yBefoMu HeszabaBHo baHnkata npwu
CbMHEHME, 4e TPEeTO NMue € y3Hano wunn 6wm
MOINO [a y3Hae MnoTpebuTENCKOTO My MME U
naponata n/unu nepcoHanuavMpaHu cpeacTea 3a
CUITYPHOCT Ha CpeacTtBo  3a  AOCTbM M
naoeHTndUKaLms, Kakto 1 ga maucka b6rnoknpaHe
Ha pgoctbna Ao ,Mosatra Fibank” wnu Ha
CpeacTBoTo 32  AOCTbM  (akKO  CPeacTBoOTO
no3eosnsisa 6roknpaHe), KaTo yBeJOMSIBAHETO Ce
n3BbpLUBA NIMYHO B odhmnc Ha baHkaTa unn ypes
obaxpaaHe Ha TenedoH:

® 0700 12 777
® +359 2 800 2700
® + 359 2818 0003

Mpn npomsHa Ha TenedoHa, baHkaTa wWe
yBeJoMU Tutynsaps/ OnpaBomolLueHuTe
nonsegatenn CbC CbOOLIEHNE Ha WHTEpPHET
cTpaHuuyata Ha ,Mosta Fibank” Ha agpec
https://my.fibank.bg.

11.5.1. baHkaTa He HOCK OTFOBOPHOCT 3a
BpeauTe, B Cny4an 4e € nosnyyuna HeBSPHO
yBeJOMIIEHME OT fvue, KOeTo Bb3 OCHOBa Ha
HeOByCcMUCIIEHM  obcTtoaTenctea e 6uno
OBfacTeHo [a Tro u3BbplwuM W baHkaTa
nobpocbBECTHO € npeanpuena HeobxooumuTe
MEepKU B 3aluMTa MHTepeca Ha TuTynsips kaTo e

GnokMpana pgoctbna W He € WusNbiHUNa
HapegeHn u4pe3 ,Modata Fibank® nnatexHu
onepauuu.

11.6. TuTynsapAaT noHaca BCUYKM  3arybwm,
He3aBMCMMO OT pasmMepa WM, CBbp3aHU C
HepaspeLleHn NNaTexHu onepauuu,

npousTrvyalm OoT HeNpaBOMEPHO WU3MNON3BaHE Ha
.MosaTta Fibank” B cnyyaute Ha T. 4.14. no-rope,
KakTo M 3arybute, NpUYMHEHM OT HEro Unn OT
oTOopu3upaH OT Hero nonseaTenl 4Ype3 mamama
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UMW C HEU3MbIIHEHMETO Ha e[HO UMK rnoBeye OT
ycrnoBusita Ha Hactoswmute OOWM ycrosus,
MEPKUTE 3a CUTYPHOCT, MOCOYEHN B YKasaHusTa
3a pabota, B T.4. U MepkuTe 3a 3awmuTta Ha
cpeacTBaTta 3a AOCTbM U UaeHTUdUKaLUmMs, KOETO
ce cuuTta 3a rpyba HeOpexHoCT.

11.6.1. o nosiy4aBaHe Ha
yBegomnenuneto no 1.11.5., Nonasatenar, KOUTO
e notpebuten, HOCU oOrpaHMYeHa OTrOBOPHOCT
cbrnacHo OVYIY, a cneg nonyyaBaHe Ha
yBEeJOMIIEHNETO W OnokMpaHe Ha [OCTbNa,
MoTpebutensT He NoHacst UMYLLIECTBEHN Bpeaym,
OCBEH aKo € Aencrtean 4Ypes3 uamama, kato B TO3u
Crny4an noHacsi BCUYKN UMYLLLECTBEHU BpeW.

11.7. Tutynapat n OnpaBOMOLLEHUAT Non3saTen
ca ANbXHW ga yeegomseaT baHkaTa He3abaBHO
npu KOHCTaTupaHe Ha 3abaBa, HenpaBuIHa
pabota unu Henomny4yaBaHe Ha WHdOpPMaUMs,
KakTo M Jga okasBaT cbaencTtBue Ha baHkata 3a
npenoTBpaTsBaHe U OrpaHUYaBaHE Ha BpeauTe
Mo yKa3aHusi OT HESl HAYUH.

11.8. baHkata ocurypsiea uWHGoOpmMaLMa Ha
WHTEpHET cTpaHnyata Ha ,Mosita Fibank”
https://my.fibank.bg 3a nogxogsawute mepkn 3a
nosuvLlaBaHe Ha curypHoctTa. OnpaBoMOLLEHUTE
nona3satenu Ha ,Mosita Fibank” ca anbxHun ga
npoesepsiBat perynsapHo 3a uHdopMaumsa w
npegynpexaeHuns 3a noBuLlaBaHe Ha
CUrypHOCTTa 1 fa M n3nbrHasar.

11.9. baHkaTa He HOCcuK OTrOBOPHOCT 3a Bpean U
nponycHaTu Non3u nopagy HETOYHOCTU, FPELLKK
unu 3abaBsHe Npu npegaBaHe Ha MHdopmaums
nopaam dopCMakopHU obcTosATencrea,
TEXHUYECKN,  KOMYHUKALMOHHW MM Apyru
NPUYNHKN, U3BBbH KOHTpona Ha baHkaTta, KakTto u
3a HenpekbCcBaeMocT Ha JocTtebna go ,MosTa
Fibank”.

XIl. INXBU, TAKCU U KOMUCUOHU

12.1. 3a nonseaHe ycnyrmte Ha BbaHkaTa uypes
.Mosata Fibank” TuUTynapar ObMKUM Takcu W
Komucunonmn cornacHo OYT1Y un Tapudara.

12.2. JluxBute, Cc KOUTO ce oNnMxBaABaT
cpeacteata no cCMeTkuTe Ha Tutynapd, ce
onpegensr " HauucnaBaTt CbITacHo
yctaHoBeHoTo B OYIY u ce o0b6siBsABaT B
BroneTtuHa 3a nuxente, HaYUCNsBaHM oT baHkaTa
no 6GaHKOBMTE CMETKM B HauuoHanHa U
Yy)xaecTpaHHa BanyTa.

12.3. BbB Bpb3ka C peructpypaHe W nonssaHe
Ha ,Mosita Fibank”, kakTo U npu nonsesaHe Ha
apyrn 6aHKoBM yCnyrm, CBbp3aHu C U3MbIHEHWE
Ha npaBa W 3agbiPKEHUsI Ha CTpaHUTe Mo
Horoeopa u Hactoawmte OOWM ycnosus,
TutynapaT pgbmkm  Ha badHkata Takem u
KoMucuoHn cbrnacHo OYIY wu  pasgena
~ANUCTaHUMOHHO ©OaHkupaHe” oT Tapudara,
JencTBallia KbM gaTtaTta, Ha KOSATO ca AbimKUMN.

124. YcnoBusta M peabT 3a U3MEHEHME WU
ponbriHeHne Ha Tapudata 1 Ha NPUNOXeHusTa
KbM Hed ce ypexaaT ¢ OYITY.

12.4.1. TlpOMEHUTE B NINXBEHUTE MPOLIEHTU U
obMeHHMTEe KypcoBe ce npunaraT CbriacHo
ovry.

12.5. baHkaTa uma npaeo ga cbbupa cnyxebHo
BCUYKN ObIDKMMM W OT TUTYNsps Cymu, B T. .
TaKCK M KOMUCMOHW, OT BCsiKa CMeTKa, BoAeHa Ha
HEroBo UMe Npw Hes, Npu ycrioBusTa 1 no pena
Ha OYTY.

Xlll. KOMYHUKALUA

13.1. KomyHukauusara, BKIHOYMTEITHO
yBeOMIeHnATa Mexay CTpaHuTe, ce U3BbpLLBa
B NMCMeHa dopmMa, BKMOYUTENHO M Ha
ereKTPOHHNTE agpecn Ha CTpaHuTe, NOCOYEHU B
permcTpauusita, OCBeH ako B HacTtoswmTe O6wmn
YCINoBUsl U3PUYHO He e npeasuaeH Apyr HaunH
Ha yBe[OMsiBaHe.

13.2. MNpun npomsHa Ha agpeca w/vnu Ha Apyrm
OaHHW, npefocTaBeHn oT TUtynaps, nocneaHnar
e ANbXeH aa yseaomun baHkata B 7-QHEBEH CPOK
OT HacTbMNBaHETO Ha npomsHata. B npotmeeH
Cnyyan BCUYKM  yBEOOMIIEHMS, TMOKaHW W
cboblleHus, wu3npateHn ot baHkata Ha
npeguwHns agpec Ha TuTynyps, ce cuuTaT 3a
BpbYEHN.

13.2.1. B cny4an Ha o6pasyBaHe Ha
CcbaebHO NPOM3BOACTBO MO CMOP, Bb3HWKHAMN BbB
BPpb3ka CbC CKIIHOYBAHETO, W3MbIIHEHUETO,
ThIKYBaHETO UK npekpaTtsBaHeTo Ha [loroBopa
n HactoswmTe OOWM yCroBusi, MOCOYEHUTE B
VickaHeTO agpecun Ha CTpaHUTE Le ce cymTaT 3a
cbaebHn agpecu no cmucbna Ha [TIK 3a
BpbYBaHe Ha NPU30BKM U CHOOLLEHUS OT cbaa,
OCBEH aKko CbOTBETHaTa CTpaHa W3PUYHO He
yBeAOMU ApyraTta 3a NpoMsiHa Ha CBOA afpec.
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XIV. NTPOMEHU B OBLUUTE YCJ1OBUA

14.1. baHkaTa uma npaBo MO BCSAKO Bpeme
€[HOCTPaHHO Jda MNpOoMeHs HacToswmTe OO0wm
YCIoBUS, 3a KOETO NpeaBapuUTenHo, Han-manko 3
(Tpm) p[OHM  npegnM BNu3aHe B cuna  Ha
CbOTBETHATa MpPOMsHa, yBedomsiBa TUTynaps B
nucmeHa dopma 4ypes3 00sBMeHWE Ha WMHTEPHET
cTpaHuuata Ha ,MosTa Fibank”, B 6aHkoBUTE cH
caroHu, usnpatlaHe Ha eNekTPOHHO CboOLLEeHNE,
C oTyeTa No cmeTka, No TenedoH, enekTPoHHa
nowia, Ha agpec 3a KOpecnoHAeHUMs mnu no
OpYyr noaxoslw, HayuH, ornpeferneH oT Hes, B

TOBa u4nCnO W 0b0sABNEHME Ha UHTEepHeT
CcTpaHuuata Ha BaHkaTa Ha agpec
www.fibank.bg, wnu upes pgpyr AwvArotpaeH

HOCUTEeI Mo npeueHKa Ha baHkara.

14.1.1. Korato Tutynsipat e notpeburen
yBEAOMSIBAHETO CE MU3BbLPLUBA Han-Manko 2
(nBa) Meceua npegu BAM3aHe B Ccuna Ha
CbOTBETHATa NpoMsiHa.

14.1.2. baHkata ocurypsea Ob6wuTe
YCNOBUsSI C MNPEACTOoANTE MPOMEHU Ha BCEKU
nonseartesn, KOWTO MOXe Jda M Mnofy4yn npu
nouckBaHe Ha XxapTWeH HocuTen B oduc Ha
BbaHkaTa, KakKTO WU Ha EerIeKTPOHEH HocuTen B
OOCTbINEH U yOoOeH 3a CbXpaHeHne BUA, KaTo
nybnukyBa Ha MHTEPHET cTpaHuuaTta Ha baHkaTa
Ha agpec www.fibank.bg B cpoka no T1.14.1,
CbOTBETHO 2 Mecela npeaBapuUTENHO, ako e
notpeburten.

14.2. B cnyyan ye TUTynsapaT He e cbrnaceH ¢
npomeHuTe, TON UMa NpaBo Aa npekpatu (6e3 aa
AbIKN obesLleTeHne nnm HeycTonka BbB Bpb3ka

C nMpeKkpaTdABaHeTO nopagy MpPOMEeHN B
HacTosiwmte  OOwM  ycnoBus))  He3abaBHO
JdoroBopa npean patata, Ha KOATO e

npeanioXXeHo NPOMeHuTe ga Bns3aT B cuna, C
NMCMeHOo nckaHe 6e3 npegusBecTue, No peda Ha
pasgen XV, cneg kKato noracM  u3usano
3aabikeHnaTa e kbM BaHkata. Ako Tutynapat
He npekpaTn [oroBopa A0 AaTaTa Ha BnM3aHe B
cuna Ha NPoOMeHUTe, ce cunTa Ye TOW M e npuen
M e 00Bbp3aH OT TAX.

14.3. MNMpomennte B O6LWMTE YCrOBUS, CBbP3aHU
CbC  3aKkoHodaTerHuM  MPOMEeHW  unM ¢
paswupsiaHe obxBaTa Ha NnATEXHWUTE YCIyru,
KaKTO N NPOMEHUTEe B TakCuUTe U/MNKn ycrosusata
Ha nNpefoCTaBAHUTE NNATEXHW YCnyru, KoraTo ca
no-6naronpuATHN 3a non3eaTtenuTe, ce npunarat
He3abaBHO 1 6e3 NnpegBapuTENHO YyBEAOMMEHNE.

XV. CPOK HA OEUCTBME U NPEKPATSABAHE
HA OrOBOPA

15.1. [oroBopbT Ce CKMoYBa 3a HeonpedeneH
CPOK.

15.2. loroBopbT ce nNpekpaTsaea:

15.2.1. C nnucmeHo uckaHe Ha Tutynsaps
6e3 npeausBecTMe, NpU YCroBME Ye HAMA
HernoraceHun 3agbikeHnss kbM baHkaTta, kaTo npu
npekpaTtsieaHe Ha [oroBopa npean M3TU4aHETO
Ha 6 MeceuLa OT gaTaTa Ha CKIMOYBaAHETO My -
crnep 3annawlaHe Ha Takca cbriacHo Tapudarta
3a Takcu n komucuonun Ha M6 ALl; Tutynspure,
KOUTO He ca noTpeduTenn, 3annailat Takca
cbrnacHo Tapudara;

15.22. lNo wckaHe Ha baHkata -
egHoctpaHHo ¢ 30  (TpugeceT)  OHEBHO
npegvsBectne, a kKorato  TuUTynspsaT e
notpebutren - c¢ 60 (wectgoecetr) [AOHEBHO
npegvsBecTne, OTMNpaBeHO Q[0 Tutynsaps Ha

XapTueH wunu gpyr ObirotpaeH Hocuten - cnegj
N3TN4aHe CpoKa Ha npean3BecTtuneTo,

15.2.3. npun 3akpmBaHe Ha cmeTkaTa/
CMEeTKUTEe, KOUTO TUTYynapar e nocouun 3a
nonseaHe 4pe3 ,MosTa Fibank”;

15.3. [HoroBopute 3a nonssaHe Ha ,MosTa
Fibank”, ckntoueHun no pega Ha O6LwmTe ycnoeus
Ha ,l[lbpBa WHBECTULMOHHA 6aHka“ AL 3a
eneKkTpoHeH  genosuTt,MosT  geno3uTt‘  ce
npekpaTsBaT npu yCroB1E Ye ca 3aKpUTK BCUYKM
[erno3nTHN CMEeTKM Ha UMeTOo Ha KnueHTa, Kakto
cnepBa:

15.3.1. no uckaHe Ha KnueHTa no pena Ha T.
15.2.1. no-rope  wnu no uckaHe Ha baHkaTta
cbrmacHo 1. 15.2.2.

15.3.2. aBTOMaTN4HO — Cneg U3TM4YaHeTo Ha CPOoK
OoT 1 (egHa) roavHa OT 3aKpuBaHe Ha BCUYKK
OENO3UTHN CMETKM Ha uMeTo Ha KnwneHTa,
OTKpUTM no pega Ha O6OwMTe YycnoBus Ha

JJIbpBa  MHBECTUUMOHHa OaHka“ AL 3a
€neKTpoHeH aeno3unt ,Moat genosnt®.
154. Tlpu npekpataBaHeTo Ha [orosopa

TuTynapaT e anbXeH ga 3annatv Ha badkaTa
BCUYKM OBJDKMMM  Takcu. Takcu, ObImKUMK
MEeCeYHO W un3NnaTeHn cnej HayanoTo Ha
Mecela, 3a KOUTO ca Ab/HKNUMU, HE Ce cumTaT 3a
aBaHCOBO MnaTeHn. ABaHCOBO M3NnaTeHWN Takcu
oT TuTynspsi, KOWTO He e noTpebuten, He ce
Bb3CTaHOBSBAT.

15.5. baHkata wumMa npaBO egHOCTPaHHO pAa
npekpatn [oroBopa 6e3 npeausBecTue Ao
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Tutynsaps nopagu HEN3MbIIHEHME Ha KOETO U da
€ OT 3aabrkeHussiTa My, noetu ¢ [orosopa,
HacTosiwmte O6wm ycnoeusa, OVYITY  unu
OEeVCTBalLMTE crneuuwanHy ycroBust U yKasaHus
3a CbOTBETHATa MraTexHa ycrnyra n CKItoYeHNs
¢ Tutynaps  koHKpeTeH  pgorosop. [lpwm
npekpatsBaHe Ha [oroBopa no peda Ha Taswu
Touka baHkata He pgbmkm Ha  Tutynsapsa
Bb3CTaHOBAABAHE HA aBaHCOBO MIIATEHUTE TaKCK.

15.6. lNpekpatsaBaHeTo Ha [oroBopa He BoAM
aBTOMaTM4YHO OO 3aKpuBaHe Ha CMETKUTE, BKII.
aenosutute, oTkputn 4ype3 ,Mosita Fibank”,
OCBEH ako TuTynapaT W3pUYHO He noucka
3aKpMBaHETO MM MNpU ycroBusATa M Mo pepaa,
onpeneneHn ot baHkaTa unu baHkaTa He 3akpue
cnyxebHo cmeTkaTa/cmeTkuTe cbrnacHo OYITY.

15.7. TwuTynapsatr vMMa npaBo 6e3 ga Obimku
obesLeTeHne nnm HeycTonka 1 6e3 ga nocoyea
npuynHa, ga ce otkaxe ot [doroeopa 3a ,MosaTta
Fibank” n/unn MobunHoTo nNpunoxeHue, Korato
Ca CKIHYEHN OT pa3CTosIHME, C KOETO Ce cuuTa,
Yye aBTOMATU4YHO ce OTKa3Ba W oT [doroBopa 3a
KapTa B YacTTa 3a non3eaHe Ha[urMtanuampaHa
KapTa, unu ga ce otkaxe camo oT [loroBopa 3a
KapTa OTHOCHO Mon3BaHe Ha [urMtanuavpaHa
KapTa, CKIYEeHW OT  pasCcTosHWe  4Ypes
MobunHoTo npunoxeHue, Kato [genosuvpa Ha
MACTO WM M3Npatu No nowa WM Kypuep
nnucmeHo yeegomneHve ao baHkaTa Ha agpeca
3a KOPECnoHAEHUMS, NMOCOYEH B perucrpaumata
unu Ha agpec rp. Codms, n.k. 1797, 6yn. OparaH
Llankoe Ne 37 — cepanuwie Ha baHkaTta, B cpok
0o 14 kaneHgapHW OHM, CYMTaAHO OT fartarta Ha
CKnoyBaHeTo Ha [lorosopa.

15.7.1. OtkasbT Ha Tutynapa oT
Horoeopa 3a ,Mosta Fibank” n/unn MobunHoTto
npunoxeHne Bnu3a B cura M [JOroBopbT ce
npekpaTtsiea Npu ycrnosue, Ye yBEAOMIIEHUETO €
HanpaBeHO B Cpoka W Mo pega Ha T.15.7. u
Tutynapsart e  3annarun Ha BaHkaTta
NpefoCcTaBeHUTE YCNyrM U ObIDKAMWU Takcu Mo
[oroeopa.

XVI. APYTU YCNOBUA

16.1. [JokonkoTo B HacToswmute OOLWM ycnoBus u
KOHKPETHUTE [OOrOBOPEHOCTM MEXAY CTpaHuTe
He e npeaBuMaEeHO OpYro, OTHOLUEHUATa Mexay
BaHkaTa n Tutynapsa BbB Bpb3ka C NOSM3BAHETO
Ha NnaTtexHuTe YCcnyrm M CBbPp3aHUTE C TAX
apymm ycnyru, npegnaraHun ot MUB A 4pes
.,MosTa Fibank”, BKn. OTKpMBaHETO U BOOEHETO

Ha 0GaHKOBM CMETKW, paspellaBaHeTo W
M3BBLPLUBAHETO Ha NraTexHW onepaumun, oTMsHa
Ha HapefeHa nnartexHa onepaums oT Tutynsaps,
Bb3MOXHOCTTa 3a KopurmpaHe u gpyrute npasa,
3abIDKEHNSs U OTFOBOPHOCTU Ha CTpaHuTe, ce
ypexgat ot Obwute ycnoBus 3a OTKpMBaHeE U
BoAeHe Ha GaHKOBM CMETKM U 3a NpeaocTaBsHe
Ha nnaTtexHu ycnyru, Tapudata 3a Takcute u
komucnmonmte Ha TNB A u  gpymute
NPUMNoXeHns KbM TAX, HepasgenHa 4vact oT
[oroBopa.

16.2. lMopaobpxaHute oT baHkata apxmBu Ha
HapexgaHuaTa 3a U3NbHEHVWE Ha nnaTexHu
onepauuu, Unn Opyrn TpaHcakumm N Ha gpyraTta
WHOpMauusa, nogageHn nop copmara  Ha
enekTPOoHHN 3asBneHuns Ypes ,MosTa Fibank”, ce
npueMaT 3a OKOH4YaTernHo [JoKasaTericTBO 3a
TAXHOTO CbAbpXXaHWE, KaKTO U 3a BPeEMETO,

KoratTo ca ModadeHn  WNU  U3MbIHEHW.
3annceaHusTa, uM3BbpWeEHN oT baHkaTa, Ha
onepaumute 4ype3 ,Mosita Fibank” ca

c4yeToBOAHN OOKYMEHTU Mo CMUCHIIa Ha 3akoHa
3a CYeToBOACTBOTO U Ce cHUTaT 3a BepHU A0
OOKa3BaHe Ha NMpoOTUBHOTO.

16.3. Kato agmuHucTpaTtop Ha fWUYHM [aHHU
MbpBa wuHBecTMUMOHHaA OaHka Al pencTtBa B
CbOTBETCTBME CbC 3aKOHOOATENICTBOTO  Ha
EBponeiickusa cbio3 (EC) n P Bbnrapus, B T.4. C
nauncksaHusta Ha PernameHt (EC) 2016/679 Ha
EBponelickna naprnameHT n Ha CbBeTa OTHOCHO
3awmraTta Ha huamyeckute nuua BbLB Bpb3Ka C
0bpaboTBaHETO Ha JIMYHM OaHHU N OTHOCHO
CBOOOOHOTO ABWXEHME Ha TakmBa gaHHu (OO,
pernaMmeHT OTHOCHO 3aluMTata Ha [daHHuTe -
OP30) - c¢ npunoxeHne ot 25.05.2018 .
JInyHnTe gaHHM Ha KnNueHTUTE ce obpaboTeaT
3aKOHOCBHODOPA3HO NpW HanMymMe Ha NoHe efgHo oT
ycnosusaTa no yn. 6, nap. 1 ot OP3[.

BaHkaTa ocurypsiBa Ha BCEKU KIMUEHT JOKYMEHT C
WHdopmauns oTHocHO obpaboTBaHe Ha NUYHM
OaHHW, CbabpXKaLl, M3nckyemarta oT 3akoHa 1 un.
13 n un. 14 ot OP3[ vHopMauMs, KaKTO U
MHpopmauua BbB Bpb3ka CbC 3aluta  Ha
NNYHUTE OaHHW - 3a NoMn3BaTeNn Ha NnaTexXHu
ycnyrm m 6aHkoBu kKaptu. [pu HeobxogmmocT
BaHkaTa obHoBsIBa npegocraBsaHaTta
WHOpMaUUsa, KaTo nocregHaTa Bepcus MOXe
na 6bae HamepeHa Ha XapTWMEH Unu apyr TpaeH
HOCUTEN NO BCAKO BpeMe B ODAHKOBUTE CaNloHU U

Ha WHTEPHET  cTpaHuuaTa Ha Mbpea
MHBECTULIMOHHA banHka Al Ha agpec
www.fibank.bg.
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XVIl. PA3PEWABAHE HA
NMPUNOXUMO NMPABO

17.1. Bcuyknm cnopoBe, BbBb3HUKHANM Mexay
CTpaHuTe BbB Bpb3Ka C WU3MNBLIIHEHWETO WK
TbJIKyBaHETO Ha [loroeBopa u HactoswmTte O6Lwm
YCIroBUS, ce pellaBaT No B3aMMHO Cbrnacue,
kato MMNB A e ocurypuna BbL3MOXHOCT 3a
nogaeaHe Ha xanba B nucmeHa ¢opma BbB
BCEKN OaHKOB 0hUC, KAKTO M MO ENEKTPOHEH MbT
cbrnacHo lMpouenypaTa 3a NogaBaHe Ha xanobwu
OT KINKWeHTU, obsiBEHa Ha WHTEPHET CcTpaHuuarta
Ha agpec www.fibank.bg. Kbm xanbata cnegea
Aa ce npunoXaT BCUYKM OaHHM N OOKYMEHTMH,
yAoCTOBepsBalmM ocHosaTenHoctta M. C orneg
ODEKTMBHOTO  pasrmexgaHe Ha  xanbarTa,
pewaBaHe Ha chnopa W €BEeHTYyasrHoTO
KopurnpaHe Ha rpeuwkn, baHkata nma npaso ga
noucka JOMbAHUTENHN AAaHHU U AOKYMEHTH.

17.1.1. baHkata ce npousHacs WU
yBeoMsBa NMUCMeHo MNonaBaTtens 3a
CTaHOBULLETO CcU B cpok Ao 15 (neTtHapecer)
paboTHM OHM OT MoJflyd4aBaHETO Ha anobara,
OCBEH aKO Ce Harara ygbJhkaBaHe Ha TO3U CPOK,
3a koeto [lon3BaTensatr nucMmeHo LWe Obae
YBEJOMEH.

17.1.2. B cnyyan 4ve baHkata He ce
npousHece no xanbaTta B CbOTBETHUS CPOK, BKI1.
M Npu yCrNoBWS Ha YABbIKaBaHETO My, KakTo u
ako [lonsBatenaT He e CbfaceH CbC
cTaHoBuweTo Ha baHkarta, Tom Mma npaBo Aa
oTHece cnopa 3a pasrnexgaHe oT
MomupuTenHaTa KOMUCKA 3a NIAaTEXHU CNOpoBe
kbM Komucusata 3a 3awmuta Ha notpebutenute
Ha agpec:

rp. Codwma 1000, nn.

CNOPOBE.

,CnasenkoB” Neo A4A,

TenedoH: +359 2 9330577, , wWHTEpHeT
cTpaHumua: abanksb.bg/pkps.
WNn nNpu  OOroBOpM 3a MNIATEXHUM  YCIyru

CKMIOYEeHN OHMarH Oa u3nonsea nnatdopmarta
3a OHNavH pelwasaHe Ha cnopose (OPC) Ha
agpec:
http://ec.europa.eu/odr

17.2. 3a HeypeneHnte B [loroBopa, HacToAWwmTE
O6wwu ycrnoeusa, OYIY u cneumanHuTe 00K
YCNOBWsI 3a KOHKpeTHaTa nraTexHa ycrnyra
BbMpocu, ce npunarat NPUNOXNUMUTE
HOpMaTMBHW aKToBe OT AEeWCTBaLOTO O6brrapcko
3aKoHOOaTEencTBo.

17.3. B cnyyan 4ye B3anuMHO cbrnacue He 6bae
MOCTUrHaTo, BCSKa OT CTPaHUTE MOXe [a OTHece
cropa 3a pewasaHe nped KOMMETEHTHUS
Obnrapcku cba.

174. AKo Hsikos OT pasnopeabute Ha
HacTtoswmute OOWM YyCrnoBUMS € WM  CTaHe
HeBanuaHa, TOBa He 3acsira NPUIOXUMOCTTa Ha
ocTaHanute pasnopenbu ot O6wmMTe ycrnosus.

XVIil. 3BAKIIOYUTENHU PA3NOPENBU

18.1. Bcumuyknm npaBa W 3agbiKeHUa mexay
OnpaBomouleHnss nonaeaten u baHkata, BbB
Bpb3Kka C nonasaHaTta oT Hero KapTta ce ypexaar
OT MpUNoXumuTe 3a CboTBeTHaTa kapta OO0wwm
ycrnoeua Ha [MMB  ALl, pernameHTMpawm
n3gaBaHeTOo M NOM3BaHeTo Ha BaHKOBU KapTu.

18.2. HepasgenHa yacTt oT Hactosiwmte OO0Wwwm
ycnoBusi ca OOwmMTe ycnoBusi 3a OTKpUBaHe U
BoJeHe Ha 0aHKOBWM CMETKM M 3a NpeaocTaBsiHe
Ha nnatexdHn ycnyru, OOwWWTEe ycroBus Ha
JJIbpBa  MHBECTUUMOHHa OaHka“ AL 3a
€neKTPOHEH Jenosunt “MosaTt aenosut’,
YkaszaHudATa 3a paborta cbc cuctemarta ,MosTa
Fibank”, Tapudara 3a Takcm M KOMUCUOHW Ha
MAB Al n NpunoXxeHuaTa KbM TAX.

18.3. Cnpsamo pgencTtBawmte OOroBopu 3a
nons3BaHe Ha UHTEpHeT OaHKMpaHe, CKITOYEHU C
-fOHMoHO6aHK” EALl npeaon BnueaHeTo B ,[TbpBa
nHBectMumoHHa 6anka“ AL (04.03.2014 r.),
baHkaTa n Tutynapar npuemar, ye
yAbHOMOLWEHNTE OT Tutynaps nuua npu
ycrnosusaTa, npwu Kouto e N3BbPLLEHO
YMbAHOMOLLIABAHETO CbhINAcHO M3MUCKBaHUATa Ha
-fOHMOHOaHK” EA[], Le npoabkaT ga gencresar
" we nmar cbLUTE npaea, KaKTo
ynbfHOMOLWEHNTE Mo pega Ha T. 4.1.2. oT
HacToswmTe O6LLM ycroBumsa nvua, 4o 06sBeH OT
BaHkaTa cpok.

18.4. HacTtosiumTte O6LUM ycrnoBus ca M3roTBEHU
Ha OCHoBaHwue 4. 298 oT TbproBCckMs 3aKOH U ca
M3M. U OOMN.C pELLEHNE Ha YNpaBUTENHUSA CbBET
Ha ,[TbpBa nHBecTMumMoHHa 6aHka“ ALl B cuna ot
03.02.2020 r.
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