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MbpBa uHBecmuyuoHHa 6aHka

oblinycnoBus

3a OTKpMBaHe U BoAeHe Ha 6aHKOBM
CMEeTKU U NpeaocTaBsiHe Ha NNaTeXHU
ycnyrm

[. OBLUX NOJTIOXEHNA

oJ1bpBa uMHBecTMUMoHHa 6aHka" ALl cbc
cefjanvuie M agpec Ha ynpaerneHuve - r1p.
Codums, n.k. 1784, 6yn. ,Llapurpaacko woce” Ne
111 11, Penybnuka bBbnrapusi, BnucaHo B
TbproBcknss permctbp W pernctbpa Ha
IOPUAMYECKMTE NMLIA C HECTOMaHCKa uen KbM
AreHuussiTa no BnucBaHumATa C EguHeH
naeHtndmkaumoHeH kog (EVK) - 831094393, e
KpeouTHa  WHCTUTYyUMss €  YHMBepcarnHa
nuueH3ns 3a n3BbpliBaHe Ha 6aHkoBa 4EeNHOCT
Ha TepuTopusTa Ha Penybnuka Bvnrapusa u
yyxbuHa Ne  P[22-2257/16.11.2009 r.,
unsgageHa ot bbnrapckata HapogHa 6GaHka
(BHB), «kosiTO ynpaxHsBa HaQ30p BbPXY
AenHocTTa (Hapu4yaHo 3a kpaTkocT ,BbaHkata”,
L IMB Al nnn ,Fibank”).

1.1. TMpepBaputenHa nHdopmaums

1.1.1. B u3nbriHeHWe Ha n3NcKBaHUATa
Ha 3akoHa 3a nnatexHutTe ycnyrm u
nnatexHute cuctemn (3MYTC), BakoHa 3a
KpeanTHuTe nHctutyumm (3KM) n npunoxmnmoTto
€BPOMNencko U HauMOHaNHO 3aKkoHO4ATencTBo,
.l 1bpBa MHBECTULMOHHA 6aHka“ Al
npegoctaBa Ha [lon3Batens B CpOK,
[OCTaTbyeH 3a B3emMaHe Ha WH(OopMUpaHo
pelleHne 3a CKw4yBaHe Ha [JOroBop 3a
nnaTexHu ycnyru, HactoswmTte O6Lwm ycnosums
3a OTKpMBaHe M BoAeHe Ha 6aHKOBU CMETKU M
npegoctaBaHe Ha nnatexHu ycnyrn (OYITY),
TapudaTa 3a Takcu n kommcuonu (Tapudpara),
BionetnHa 3a nuxeuTe, HayucnsaBaHM no
b6aHkoBuTe cmeTkn (BronetuH 3a nuxsute/
IluxseH 6tonetnH), PeyHnK Ha TepmuHuTE,
n3non3eBaHn B HactoswmTe OO6WM ycnosus,
KaKTo 1 cnewumanHuTe yCcrioBusi, MpUnoXxmMmm 3a
cCbOTBETHaTa  MnatexHa ycnyra  w/wnm
nnatexeH WHCTPYMEHT, KaTo MM ocurypsiea Ha
pa3nornoXxeHne Ha nonssatenuTe No AOCTbMEH
HauyMH B OaHKOBMTE carnoHW, Ha WHTepHeT
CTpaHumuata cu Ha agpec: www.fibank.bg, B
cucTemarta 3a enekTpoHHo 6aHkupaHe ,MosTa
Fibank” Ha agpec: https://my.fibank.bg, Bkn.
Mo6unHoTo npunoxexue ,Mosita Fibank” nnu

no pJgpyr noaxogsil HayMH Ha [ObiroTpaeH
HOocuTen BbB BWA Ha pas3bupaem TEKCT U B
goctbnHa ¢opma Ha 6Obnrapcku esuk. [o
CblUMs peq Ha noTpebuTtennte ce NpeaocTaBaAT
PeyHunk Ha TepMUHNTE 3a Hau-
npeacrtaBuTenHATE  yCryrk, CBbP3aHU C
nnartexHa cmeTka, n [JokyMeHT ¢ MHdopmaumsi
3a TakcuTe — B 3aBMCUMOCT OT nnartexHaTa
cMmeTKa. Upes cTaHgapTusMpaHute TEepMUHM,
CbObpXallm ce B THX, Ce AaBa Bb3MOXHOCT 3a
CbNOCTaBMMOCT Ha TakcuTe no npuetute oT
BHB «kato Hawm-npegcTaBuUTErNHM  YCnyru,
CBbp3aHu c nnaTtexHa cMmeTka, n
WHPOPMUPAHOCT Ha noTpebutenute npeau
cKnouBaHe Ha gorosop. MNMbnHaTa nHgopmaums
32 [Ab/MKUMUTE TakCU MO BCUYKU  yCnyru,
npegoctaBsHn oOT baHkaTa, ce cbabpxa B
TapudaTta 3a TakCn U KOMUCUOHWN. [JOKYMEHTBT
C wHdopMauua 3a TakcuTe He 3acsara
3a0b/DKEHNATA Ha CTpaHuUTe NpU  CKIYeEH
aoroeop no pasgen XXIV ,Takcu n KOMUCUOHKN®
oT HacToswmTe OBLWwK ycnosus.

1.1.2. 3awuTa Ha NNYHUTE OaHHU

KaTto agMuvHUCTpaTop Ha Nn4Hu gaHHu [bpea
MHBecTUUMOHHa OaHka“ Al penctBa B
CbOTBETCTBME CbC 3aKOHOOATENCTBOTO Ha
EBponenckns cbio3 (EC) n P Bvnrapus, B T.4. C
n3ncksaHunata Ha PernameHT (EC) 2016/679 Ha
EBponenckna napnameHT u Ha CbBeTa
OTHOCHO 3aliuTata Ha Pu3nyeckuTe nvua BbB
Bpb3ka C 00paboTBaHETO Ha NUYHW OaHHU ”
OTHOCHO CBODOOHOTO [ABMXEHME Ha TakuBa
AaHHM 1 3a oTMsiHa Ha [upektnBa 95/46/EO
(O6bw pernameHT OTHOCHO 3awuTarta Ha
faHHute - OP3[) - c npunoxeHne oT
25.05.2018 r. JInyHMTE OaHHM HA KNUEHTUTE ce
obpaboTBaTt 3akOHOCHLOOPA3HO NpY HANM4Kne Ha
NnoHe efHO OT ycnoBudaTa no 4n. 6, nap. 1 ot
OoP3[.

BaHkaTa ocurypsiBa Ha BCEKM KITMEHT AOKYMEHT
¢ WHdopmaums oTHocHO obpaboTBaHe Ha
NNYHN  JaHHW, CbAbpXal, wu3nuckyemata oT
3akoHa u un. 13 n un. 14 ot OP3[
WHopmMaums, kakto u WHpopmaums BbB
Bpb3Ka CbC 3awWuTa Ha NUYHUTE AaHHU - 3a
nons3esaTenn Ha NNaTeXHW ycryrm n 6aHKoBM
kapTtu. MNMpu HeobxogumocT BbaHkata obHOBsABa
npegocraBsaHaTta nHcopmaums, KaTo
nocnegHarta Bepcus Moxe ga 6bae HamepeHa
Ha XapTWUeH unu Apyr TpaeH HocuTen no BCSKO
Bpeme B OaHKOBUTE CanOHM M Ha WHTEPHET
cTpaHuuarta Ha ,[TbpBa nHBectTMumoHHa 6aHka“

ALl Ha agpec: www.fibank.bg.

1.1.3. TapaHTMpaHe Ha BrioroBeTe

MapvyHuTe cpeactBa NO  CMETKUTE  ca
rapaHTupaHu ot doHga 3a rapaHTUpaHe Ha
1
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Bnoropete B OaHkute (PIMBBE), cb3pgageH wm
dyHKumoHmpaw, B Penybnuka Bwvnrapusa, go
rapaHTupaHua  pasmep (100000 eBpoO)
CbrflacHO peda v Npuv ycrnosudaTa, NnpeasnaeHn
B 3akoHa 3a rapaHTupaHe Ha BnoroseTe B
6aHknte (3MBB). baHkaTa npegocTaBa Ha
Monssatena WHdopmaunoHeH 6ronetnH 3a
Bnoxutenute /MHopMaunoHHnss  GroneTuH/.
MHdopmMaunoHHMAT  GHONEeTUH,  CcbabpKally
OCHOBHaTa MHopMaLnsa OTHOCHO 3awmuTaTta Ha
BroroseTe, W3roTBEH B CbOTBETCTBUE CbC
3akoHoBoycTaHoBeHuss B 3KW obpaseu, ce
ocurypsasa oT baHkaTa Ha [lonsBatens npegu
CKITl04BaHe Ha JOoroBop M crief ToBa Han-marko
BEAHBX roAuLLHO Mo peaa 3a npegocTaBsHe Ha
npeaBapuTenHa uHopmauusa, ypeaeH no-
rope, v 3a NPOMEHU B yCNOBUATA Ha PaMKOBUSA
[0roBop cbrnacHo pasgen XXV oT HacTosAwmTte
O6wwm ycnosus.

1.1.4. Tlpu noucksaHe oT lNonaseaTens,
Bankata Moxe ga My ocurypu  Ha
pasnofnioxxeHve npeasapuTenHarta, Kakto W
OONbNHUTENHA  UHAQOPMaLMS NO  HauuH,
pasnuyeH OT MOCOYEHUS MO-rope, Mpu Takcu
cbrnacHo Tapudara.

1.1.5. 3a ynobctBo Ha [Nonssartenute -
JyyxxgectpaHHn nuua  badkata  ocurypsiBa
HacTosALnTe Ooowm ycrnoBwus,
NHdbopmaumnoHHua 6ronetuH, WHdopmaunara
OTHOCHO 00paboTBaHe Ha JNYHM [OaHHWU,
Tapudarta, PeyHuka Ha TEPMUHUTE,
nanonassaHn B HactoswuTe O6WM ycnosus,
PeuHunka Ha TEpMUHUTE 3a Han-
npeacTaBuTENHUTE  yCryrn, CBbp3aHM C
nnaTtexHa  cMmeTKa, n  [JokymeHTa cC
WHAOpMaLMs 3@ TakCUTE Ha aHrMUNCKN e3uK,
KaTo Npu HECBOTBETCTBME UNKN NPOTUBOpPEYNE,
onpedensw, € OpUNMHANHWUAT TEeKCT Ha
©bnrapckn esuk.

1.1.6. Mpean Nnosi3BaHeTo Ha
npegnaraHite oOT baHkaTa nnaTexHu unu
Apyrn ycnyrn/npogyktm w/vunn  ckniovBaHe Ha
poroeop [lon3eBaTenat e AnbXeH pa ce
3anos3Hae ¢ HacTodAwmTe OBLmM ycnosus, BKI. C
,YCIMOBMA  NO  Oerno3uTHU  npogyktn‘  —
npurnoXeHMe U1  HepasgenHa 4act  OT
HacToawmuTe OOWM ycnoBusa, M cneumanHuTe
ycrnoBmss  3a cboTBeTHaTa ycnyra. Cbce
CKITOMBaHe Ha A0roBop 3a CboTBeTHaTa ycnyra/
NpoayKT, CbOTBETHO C AaBaHe Ha HapexgaHe/
cbrnacuve 3a U3NbiIHEHWE Ha NnaTexHa ycnyra,
BKJTHOMMTENHO oT pascTosiHue ypes
yCTaHOBEHUTEe cpeactBa 3a [JOCTbn W
noeHTMdurKauus, KNUeHTbT Adeknapupa, 4ve e
nony4Ymn M ce € 3anosHan npeaBapuTeNnHO C
npegocraBeHaTa My MHGOPMaLnS U YCIoBUS 1
npuema na obaar npunaraHu BbB
B3aMMOOTHOLLEHUATa My ¢ baHkarta.

1.2. MNons3BaTtenaT Ha nnaTtexHa ycryra Moxe
Aa ce nonssa oT ycnyrute Ha baHkaTta camo
cnea naeHTMuuupaHeTo My, CbOTBETHO crief
naeHTUUUMpaHeTo Ha npeacTaBnsaBalLmTe ro
U YMTbAHOMOLLEHNTE OT HEro nuua.

1.2.1. NgeHTudukaumsaTa ce n3sbpLiBa
npu cnasBaHe Ha HOpPMaTUBHUTE U3UCKBAHUS Y
cneunanHutTe 6aHKOBWN U3NCKBAHWUSA, KaKTO 1 Ha
npunaraHute oT baHkata npouegypu 3a
noeHTMduKkauua B 3aBUCMMOCT OT BMaa W
cneunukata Ha nnNaTeXHUss UHCTPYMEHT WU
N3Mon3BaHOTO CPeACTBO 3a KOMYHMKaUuUs OT
pasctosiHue. baHkaTa cu 3anasBa NpaBoToO Aa
NpoMeHs npoueaypuTe 3a U3BbpLIBAHE Ha
noeHTudpukaums Ha lNonssatenuTe B criydante
Ha HOBOBbBEOEHWUH, 3aKOHOBM MPOMEHU WU
npy CboBpaKeHUst 3a CUrypHOCT.

II. MIPEAMET

2.1. Hacrosilwmte O6LWM ycrnoBus 3a OTKPMBaHe
N BOAEHE Ha OaHKOBU CMETKN U NpeaocTaBsiHe
Ha nnaTexHu ycnyrn (HapuvyaHu 3a KpaTKoCT
,00wmn ycrnoeus” wnn  ,OYIY”) ypexnar
OTHOLWeHuATa mexagy baHkata n Tutynaps no
noBod  OTKPMBAHETO U NOAObPXKAHETO
(BogeHeTo) Ha 6aHKOBM CMETKWU, KaKTo W
OTHoLWeHnATa mexay baHnkata u lNMonassaTtens
Ha nNnaTtexHu Yycnyrn, npegocTaBsHM OT
BaHkaTa, B CbOTBETCTBUE C M3MUCKBAHUATA Ha
3akoHa 3a nnaTtexHuTe YCryrn u nnaTexHuTe
CUCTEMM W aKTOBETE MO MNpunaraHeTo My,
PernamenTtute Ha EBponenckns napnameHTt u
Ha CbBeTa OTHOCMMW KbM TMpeaMeTa Ha
HacToswmuTe OOWM YyCrnoBus, BKIMIOYUTENHO
OTHOCHO M3NBbITHEHNETO Ha OTAENHU W/Unn Ha
nopeguvua oT NiaTexHu onepaumm, a UMeHHO:

2.1.1. ycnyru, cBbp3aHM C BHacsHe/
TerneHe Ha napu B HanMYHOCT NO/OT CMeTKa,
KakTo M CBbp3aHuTe C TOBa onepauuu no
obcnyxBaHe Ha cMeTKaTa;

2.1.2. n3NbfHEHME HA MNnaTeXHu
onepauuu, B T.4. NPEXBbPNAHE Ha cpeacTsa no
cmeTka Ha lNonseatenda npu baHkata nnu npu
Apyr goctaBuMk Ha nnatexuu ycnyru (OY)
(Bkn. He3abaBeH kpeauTeH npesod OT/NO
cMeTka npuv Apyr [OCTaBYMK Ha MnaTexXHu
ycnyru), BKMAOYMTENHO KOrato cpegcrBarta ca
YyacT OT oTnycHaT Ha Non3BaTtens Ha NNaTeXH
YCIyru KpeauT, KaKTo U NEPUOANYHN NPeBoaw;

2.1.3. wu3gaBaHe W©N nNon3BaHe Ha
AebutHu kapTu, BkN. MukpokapTu;

2.1.4. npepocTraBsgHe Ha
MHOPMAaLIMOHHM YCITYrn N OTHETHOCT;

2.1.5. opyrm nnaTtexHun M CBbp3aHu C
TAX yCnyru.



2.2. baHkata nma npaBo da paswmpsBa Unu
orpaHvnyaBa obxBaTa Ha ycnyrute/ npogyktute,
KOUTO npegoctaesi, Oda TMpOMEeHs peda W
yCroBMsATa 3a OTKpMBaHE N BOAEHE HA CMETKM,
[a npekpaTtsiBa NogAbpXaHeTo Ha AadeH Bua
cMmeTka/ NpoAayKT, B T.4. AENO3UTEH, KakTo 1 Aa
NPOMEHs LUeHaTa, pega W ycnoeudata 3a
npuemMaHe W W3NbIHEHNE Ha KINEeHTCKUTe
HapeXaaHusl, OCHOBaBalllM Ce Ha MPOMEHU B
OEeNCTBaWOTO 3aKOHOAATENCTBO, NasapHUTe
yCroBusi, NONUTUKATa M 3a ynpaefneHue Ha
npuBreyeHns pecypc, CcbobpaxeHus 3a
CUrypHOCT mnu nogobpeHns B CbOTBETHaATa
ycnyra/  npoaykt. bBaHkata  yBegomsiBa
MonsBaTens 3a NpOMeHUTE, 3a HOBUTE YCNyru
N cneumanHuTe nNpasuna u ycrnoBms 3a TAXHOTO
non3egaHe no pega Ha HactoswmuTe O6LWmM
yCrOBMST W HE HOCU OTFOBOPHOCT  3a
npeTbprneHn Bpeau W MpornycHatu nonsm
BCNeACTBME Ha orpaHuvaBaHe Ha obxBaTa Ha
ycnyrute.

2.3. Hacroawwute O6wm ycnosusas BeAHO C
JencteawmTe  crneumanHu  ycnosma  3a
CbOTBETHaTa nNnaTtexHa ycnyra, wwnn B
3aBMCMMOCT OT MonaBaHaTta ycnyra/ NpoaykT -
Ycnosua no 4enosuTHU Npoayktn u ckaHeTto
3a OTKpMBaHe Ha GaHKoBa CMeTKa, CbOTBETHO
WckaHeTo 3a usgaBaHe Ha GaHkoBa kapTta, B
T.M.  MwukpokapTa, KoprnopatmBHa 6aHkoBa
KapTa, AOMbIIHUTENHA KapTa, 3a
aurntanuampaHe Ha kapta u [dorosopa npwu
00LLM yCroBMS KbM BCSIKO OT TAX (HapuyaHu 3a
KpaTkocT obuwo ,[oroBopa“ nnv B 3aBUCMMOCT
OT KOHTekcTa ,[loroBop 3a OTKpMBaHe 1 BogeHe
Ha 6GaHKOBa CMeTKa W 3a npefocTaBsHE Ha
nnatexuHn ycnyru“, Jorosop 3a kapta Ha
nnactuka“, v gpyrm pgorosopu 3a 6aHkoBa
CMeTKa, B T.4. 32 AENO3NTEH UK APYr NPOAYKT,
00Bbp3aH CbC CMETKa), [LOOMbIHUTENHUTE
crnopasyMeHuss KbM TAX, KaKTO W BCUYKK
ncKaHus, HapexaaHus, cbrnacus,
NPUNOXeHWs, Oeknapauuu, nNoTBbPXAEHUS,
cbcTaBngsat PamkoB JOroBop no CMUCHIIa Ha
3Mnyric.

2.4. 3a HeypepeHute ¢ Hactoswute O6Wm
yCroBusi BbNPOCK Ce npunaraT cneuuanHuTe
YCIoBusi, NMPUMOXMMWN 3a KOHKPETHUS MPOayKT
unu ycnyra.

2.5. Hactoawnte O6wwn ycnosBms ca
NPUNOXNMN CNPSMO KNneHTuTe Ha baHkaTta
(TuTynapu Ha cmeTkM u/unm nonseBaTenu Ha
nnaTexHu ycnyrun), obCnyXBaHW OT BCUYKU
KroHoBe M odmcn Ha [l1bpBa MHBECTULIMOHHA
6axka“ ALl B P bbnrapus.

BAHKOBU CMETKWU

lll. BUAOBE BAHKOBU CMETKW

3.1. baHkaTa oTkpuBa u Bogn 6aHKOBU CMETKM,
KaKkTo cnepsa:

3.1.1. pasnnawartenHM CMeTKM 3a
CbXpaHeHWe Ha napu W UW3BbpLIBaHE Ha
NNaTeXHu onepauuu; nuxsaTta no
pasnnawaTenHy CMETKN Ce HaunCnsBa BEAHBbX
MEeCce4HO, OCBEH NpWU 3aKpMBaHe Ha cMeTKaTa,
Korato nuxsaTa ce HauucnsiBa v uannawa KbMm
JEeHSs1 Ha 3aKpMBaHe Ha CMeTKaTa;

3.1.1.1. nnaTeXHn CMeTKM 38 OCHOBHU
onepauun /NMCOO/ - 3a cbxpaHeHne Ha napu B
€BpO W MpefocTaBAHE Ha YyCnyrm cbrnacHo
yn.118 ot 3MYMNC, BKN. N Npu ycrnoBuaTa Ha
un.120a ot 3MYMC;

3.1.2. [eno3utHM CMeTkn — 3a
CbXpaHeHue Ha napw, NnaTMMmn Ha onpegenexHa
AaTa (nagex) unu npv gpyrn npenBapuTesiHo
AOroBOPEHN YCMNOBUS 3a MnallaHe, Kakto u
KOWUTO Ce BOOAT NpM YCNoBMATa HA CbOTBETHUS
Aeno3nTEH NPOAYKT;

3.1.3. crnecTtoBHN CMETKM - nmxsaTa o
CMeTKaTa Ce HauyucrnsiBa BedHbX ro4uLLHO,
JOKOMKOTO MNpU YCroBusATa Ha CbOTBETHUSA
NPOAOYKT HE e NpeaBUaEeHO ApYro;

3.1.4. HabupatenHn cmeTkM - 3a
CbXpaHeHne Ha napu, npegocraBeHn 3a
ydypenssaHe Ha IopuUanNYecKko nuue;

3.1.5. nukBMOauUMOHHM CMETKM - 3a
CbXpaHeHne Ha napu Ha nuua, obsBeHU B
NMKBNOAUNS;

3.1.6. ocobeHn CMETKM - 3a
CbXpaHeHMe Ha napu Ha nuua, 3a KOUTO e
OTKPUTO NPOM3BOACTBO MO HECLCTOATENHOCT;

3.1.7. CMETKM Ha OlomKETHN
opraHmsaumm — npu peg n ycrioBust CbrnacHo
yKasaHusi Ha MMHUCTbpa Ha PUHAHCUTE M Ha
ynpasutens Ha BHB B cbotBeTCcTBME CbC
3akoHa 3a nyenMyHnTEe UHaAHCK;

3.1.8. cneunanHu (3aWmTHM,
KnueHTckn)  cmeTkm  cbrmacHo  3MYTIC,
CbOTBETHO 3akoHa 3a nasapuTte Ha (hPUHAHCOBU
MHcTpymeHTn (3MOUN) 3a penosvpaHe Ha
cpeactBaTa  Ha KIMEHTM Ha  NNaTeXHU
NHCTUTYLUN, nnm Ha WHBECTULMOHHU
nocpegHuuu;

3.1.9. cneynanHn cMeTKM — Ha YacTeH
cbaebeH u3nbnHUTEn, agBokaT/ agBoOKaTCKo
APYXXECTBO, 3acTpaxoBaTeneH Opokep/ areHT,
HOTapuyc v ap.;

3.1.10. cmeTKM Ha KNMMEHTN 3a
M3NbfIHEHNE M OTYMTaHEe Ha onepauum no
NoKynko-npogaxba Ha 6e3HannyHo 31aTo;



3.1.11. cbBMECTHU CMeTKM - Tutynsp
no cmeTkaTa morat ga 6baart gse wunuv noeede
MECTHU W/MNn Yy>XOecTpaHHN hn3nyeckn nuua,
Hape4yeHn Tutynapu (CbTuTYnspwn).
CobTutynapure ce pasnopexgaTt cbC cMeTKaTa
camo 3aeHO, OCBEH ako Mpu nognuceBaHe Ha
HoroBopa wnu C nocrnegsawio  M3pUYHO
yBeJoOMIeHne [feknapupaT nNUCMEHo npen
oTopuaupaH cnyxuten Ha baHkata, ye xenaaT
Aa ce pasnopexaar ¢ oTKpuTaTa cCMeTKa BCEKU
nooTAenHo, WNW Kato onpegenat  eavH
namexagy Cotutynapure, 6e3 ga e Heobxogmmo
3a ToBa npeactaBasHe Ha  HOTapuasnHo
3aBepeHo MbrHOMOLWWHO npes baHkata. Beekn
oT CbTuUTYynapute € conupgapHoO OTrOBOPEH 3a
BCUMYKM  3adbiDKEeHUd,  npousTvyawm ot
[dorosopa n 1031 BUA CMeTKa A0 MbIIHUSA UM
pasmep. [JanoBeTe ce cumTaTt 3a paBHW, OCBEH
aKko Apyro He e ykasaHo. CmeTkaTa ce OTkpuBa
N 3akpuBa camo 3aegHO oOT CbTutynspure,
BCUYKM OCTaHanun ycrioBusi ce ypexgat oT
[oroBopa B CbOTBETCTBME C BMOA CMeTKa U
CbrnacHo pasnopeabute Ha NPUNOKUMOTO
npaso;

3.1.12. paputenckm cMeTKu - OTKpuMBa
Ce Ha MMeTO Ha NUUEeTO WNWU 3aKOHHUS MY
npegcraBuTen, B YMATO Non3a Wwe ce Habupar
cpeactBa 3a  (UHAHCUpaHeE Ha feyeHue,
obyyeHwue, apyru;

3.1.13. pgpyrm BugoBe CMETKM 3a
CbXpaHeHue Ha napu, KOUTo ce obcnyxBaT npu
onpegenexHu B [loroBopa ycrnosusi.

3.2. BungbT Ha cmeTKata W KOHKPETHUTE
yCrioBMsi 3a BOAEHETO U 0BCNyXBaHETo W,
pas3fiMyHn OT OnpedeneHnuTe C HacTosAwwuTe
O6wum ycnosus, ce yroBapaT M3PUYHO MeEXAy
BbaHkata n Tutynapsa c Jjorosopa.

IV. OTKPUBAHE HA BAHKOBA CMETKA

4.1. Tutynap Ha cmeTkaTa MOXe Aa Obae
MECTHO WIM 4yXOecTpaHHO (OU3MYECKO unn
opugnyecko nvue, GrogXkeTHa opraHusauns,
eTaxxHa cOOCTBEHOCT, OPYXeCTBO no yn. 357 ot
3akoHa 3a 3aabrmKeHuATa U OOroBOpUTE UK
OpYro npaBHo obpasyBaHue.

4.2. 3a OTKpMBaHe Ha CMeTKa HpUANYECKUTE
nvua, CbOTBETHO ApYrM npaBHM obpasyBaHus,
npeaocTaBAT criegHuTe AaHHW/ LOKYMEHTHU:

4.2.1. oduvumnaneH OOKYMEHT 3a
CaMOMNYHOCT Ha npeacraenasawms/te
APY>XeCTBOTO fvua unuM  Ha nuueto/ata,
OnpaBOMOLLEHN Aa ce pasnopexgaT c napute
no cMeTkaTta OT MMeTO Ha TuTynaps;

4.2.2. MbNHOMOLLHO, aKko MMa TaKkoBa, C
KOEeTO NnuUEeTo (nuuarta), KouTo ynpaensBaTt U
npegcraensieaTt Tutynsps, onpasomollaBat

ApYro nuue/nuua aa ce pasnopexagat ¢ napure
no cmeTkata OT WMMETO Ha TuTynapa c
HOTapmarnHo yaoCTOBeEpsiIBaHE Ha mognuca Ha
ynbiHOMOLWMNTENA/UTE (HOTapuanHo 3aBepeHo
MbNHOMOLLHO);

4.2.3. NIMY4HM OdaHHM NO [OOKYMEHT 3a
CaMOIMMYHOCT U CNecMMeH OT noanucute Ha
nuuaTta, KoUTo nmaT NpaBo fa ce pasnopexaart
C napuTe No cMeTKaTa OT MMEeTO Ha TuTynsaps:
noanucute Ha Te3nM nuua TpsibBa AOa ca
NONOXEHN B NPUCHLCTBMETO Ha OMNPaBOMOLLEH
3a ToBa cnyxuten Ha baHkata wnu ga ca
3aBEepPEHN HOTapuarsHo;

4.2.4. yypeguteneH akt/ OpyKecTBeH
aoroBop/ yctaB Ha TuTyndapd, C KOWTO ce
YCTAHOBSAIBAT OpraHWTe Ha YyhnpaBfeHne wu
TEXHUTE NPaBOMOLUMS 3a pasnopexnaHe C
NMYLLECTBOTO MYy — NpW YCroBMe Ye NULUETO He
e pernctpupaHo/ npeperncTpmpaHo B
TbproBCKMs permcTbp W perucrbpa Ha
lopuaMyeckuTe nuua C  HecTonaHcka Len
(FOnHL);

4.2.5. aKTa, C KOUTO Ca OMNpPaBOMOLLIEHN
nuuaTta, KoUTo nmaT NpaBo Aa ce pasnopexaar
CbC  cpencrteBarta no cmeTKaTa, ako
OPY)XECTBOTO He MOoAneXu Ha BnuceBaHe B
nybnuyeH perncrbp; KoraTto ce npwunara
doTokonue oOT akta, TO TpsbBa ga Obae
3aBepeHo C noAnucuTe Ha nuuaTta, KOUTO
npegcraensieaT TUtynsaps;

4.2.6. OOKYMEHT,
peructpauusa Ha Tutynsaps:

- 3a nuuaTta, BNucaHu B TbproBckus
pPerucTbp U pernctTbpa Ha topunamnyecknte nuua
C HecTonaHcka uen, BogeH OT AreHumsaTa no
BNucBaHudaTa - EAuHeH waeHTudmkaunoHeH
kog (EWK), a npu wm3pudHO nouckeBaHe OT
baHkaTa, npegocTass odmumnanHo
yaocToBepeHune, nsgageHo ot AreHumsaTta no
BMMCBaHNATA 3a akTyanHaTa perncrpaums;

- 3a nuuarta, KOMTO He noanexaT Ha
peructpaumMss B TbproBCKUs peErucTbp U
perMctbpa Ha opuagnyeckute nuua  C
HecTonaHcka uen, BogeH oT AreHuusTa no
BNUCBaHUATaA, WM He Cca  W3BbPLUMIK
npeperucTpauus B To3n perucTbp, B criyvyaunTe,
Korato noanexaT Ha Takaea, npeacTaBAaT
3aBepeHO Kornue 1nu npenuc oT ydpeauTenHus
aKT M akTyanHo  yAOoCToBepeHue  3a
perucTpauma  (akTyanHo CbCTOSiHWE), OT
perncrTbpa, B KOUTO noarnexat Ha BNuceaHe u
ca BMucaHW, C KOeTo ce ypocToBepsiBat
nuuyaTa, KOUTO ynpasnasaT W npeacTasnasaT
TUTynapsa n TEXHWUTE NUYHU AaHHW NO AOKYMEHT
3a camonun4HocT, koA no BYJICTAT.

4.2.7. tHhopMaLms 3a AeNCTBUTENHUTE
cobCcTBEHNUN PU3MYECKN NnLa NO CMUCHNA Ha

yOoocToBepsBall



3akoHa 3a MepkuTe Ccpelly W3nMpaHeTo Ha
napw /3MUT/;

4.2.8. KOpungnyecknte nuua, CbOTBETHO
npaBHUTE obpasyBaHWs, KOUTO HE Ca BNUCAHU
B TbproBCckMs peructbp W perucrbpa Ha
KOJTIHL,, cnegea pa npepoctaBAT B baHkarta
OOKYMEHTW,  yOoCTOBepsiBalUM  aKTyarHoTo
CbCTOSAAHME Ha NULETO U BNUCAHUTE 3a HEro
OaHHM 1 obcTosaTencrea, OCBEH Npu
MbpBOHaAYyasnHoO ycTaHOBsBaHe Ha OTHOLUEHUS,
U NepuoamyHo, HO He NO-Manko OT BEOHBbX
roguLHoO, KaTo OKYMEHTUTE criegea ga 6vaar
C WHTepBan OT BpeMe OT AaTaTa Ha TAXHOTO
n3gaBaHe 00 TAXHOTO npeacTtaBsiHe B baHkaTta,
CbOTBETHO OGCNYXXBaHE Ha KITMEHTA:

- He noeBeye OT 3 Meceua npu
MbpBOHAaYasiHO YCTaHOBsIBAHE Ha OTHOLLEHUS C
baHkaTa 1 oTKpnBaHe Ha CMETKa;

- He noBeye OT 6 Meceua npu
nocreaeatlo obcnyxesaHe Ha KrnueHTa.

4.2.9. B crniy4anTe KoraTto AerHOCTTa Ha
TuTynapsi, BbB Bpb3ka C KOSTO W3BbPLUBA
cAernku 7] onepauuu, noanexu Ha
nuueHsnpaHe, paspeLleHne Unu peructpmpaHe
no pepn, onpegerieH CbC 3aKOH, ce npeacTass
Konue OoT CbOoTBETHAaTa NMUEH3NS, paspeLleHne
Unn yaooctoBepeHune 3a perncrpaumns;

4.2.10. 3a OTKpuBaHe Ha
NMUKBUOALMOHHA CMEeTKa KbM WCKAHETO ce
npunarat konue OT akta 3a obsiBABaHe Ha
nukBMOauns, 3aBepeH OT OpraHa, usgan akra,
Konue OT aKTa 3a Ha3Ha4yaBaHe Ha NMKBMAaTop,
3aBEpeH OT opraHa, KOWTO ro € HasHa4dus, u
cnecMmMeHM Ha noanucuTe Ha nukBuaaTtopa,
aHanorn4yHo Ha cnecumeHute no 1. 4.2.3;

4.2.11. 3a oOTKpuBaHe Ha ocobeHa
CMETKa NpU HECBCTOATENHOCT Ha TbProBeL, KbM
WCKaHETO ce npunaraT 3aBepeHoO OT Cbaa Konue
OT pELUEHNETO 3a OTKPUBAHE Ha NPOU3BOACTBO
MO HECBLCTOATENNHOCT, KOMWe OT akra 3a
Ha3Ha4yaBaHe Ha BPEMEHEH CUHOMK UM CUHOUK
M crnecMmeH OT noanMca Ha CUHAMKA,
aHanornm4yHoO Ha cnecumeHuTe no 1. 4.2.3;

4.2.12. gpyrn OOKYMEHTW unv WHopmMaums,
U3pU4HO nouckaHnm oT baHkaTa NO HeWHa
npeueHka. Mpwn HenpegocTaBsiHe Ha
n3nckaHute OokymeHtn B 30-OHEBEH CPOK,
BaHkata vma npaBo pga 3akpue cnyxebHo
cMeTKaTta no pega Ha T1.26.10. oT HacToswmTe
O6Lwn ycnosus.

4.3. baHkata ocurypsiBa Ha HOBW KIUEHTU
Tbprosun un topuamdeckn nuvua - ET, OO,
EOOL (3aegHo Tbprosuwu), peructpupaHu B
P Bbnrapus, C npeacrasnssalim "
cobcTBEeHNUM — bm3myeckn numua ¢ 6Gbnrapcko
rpagaHCTBO, Bb3MOXHOCT 3a CKMOYBaHE Ha
AOroBOp 3a pasnnawiatenHa CcMeTka unu
GaHKOB NakeT, KakTO W perucrpauus 3a

€neKkTpoHHOTO ©OaHkupaHe ,Mosita Fibank”,
ypes3 NOAMUCBaHE Ha JOKYMEHTU (Aeknapauun,
CbOTBETHUTE AOrOBOPU, NPUNOXKUMUTE KbM THX
obwm ycnoeus, ap.) B enekTpoHHa dopma oT
3aKOHHUSA npeacTaBuTeNl 4pe3 efHOKpaTeH
kBanudpuumpaH enektpoHeH noanuc /KET/,
n3gageH OT  BbHWEH  [OCTaBYMK  Ha
KBanuuumpaHn yaoocToBepuUTenHu  yCnyru,
cnep naeHtudukaumsa B opuc Ha baHkaTa.

4.3.1. MoannceaHeTo Ha AOKYMEHTUTE
OT 3aKOHHUSA/Te NpeacTaBuTeN/n ce N3BbPLLBA
cneg norydaBaHe Ha SMS € NMHK Ha Homepa
Ha MobuneH TenedoH, NOCOYEH OT HEro/Tsax, u
cnep 3anosHaBaHe C MPUNoXeHUTe AOKYMEHTU
(06w ycnosusi, goroBopu, Aeknapaunm n gp.).
C nognuceaHeTo Ha OOKYMEHTUTE, 3aKOHHUAT/
uTe npeacTaBuTen/u NoTBbPXAaBa/T cbrrnacue
C TSIX, BEPHOCTTa M TOYHOCTTA Ha BCUYKMN OAHHW,
CbObpXKallm ce B TSX.

4.4. 3a OTKpMBaHe Ha CMeTKa C TUTynsap
dunsnyecko nuue, NULETO, KOETO Xenae da
OTKpue CMeTKa, npencrass crnegHuTte
AOKYMEHTU 1 nHdopmaums:

4.4.1. NW4HMN JaHHM Ha Tutynaps Ha
cMeTKaTa Mo JOKYMEHT 3a CaMOJSIMYHOCT;

4.4.2. NbNHOMOLLHO, aKko MMa TakoBa, C
KoeTo TuTynapaT onpaBomMoLlaBa Apyro nuue/a
Ja ce pasnopexgart c napurte no cmeTtkaTta, C
HOTapuanHo yooCToBepsiBaHe Ha nognuca Ha
YMbITHOMOLUUTENS;

4.4.3. NUYHM OaHHU NO [OOKYMEHT 3a
CaMOJINYHOCT Ha JIMUETO, KOeTO OTKpuBa
cMeTkaTa W KoeTo wuMa TnpaBoO pfa ce
pasnopexna C napute no cCMeTkaTa, ako €
pasnuyHo oT TuTynsaps.

45. baHkata ocurypsiBa BbB3MOXHOCT 3a
CKMNYBaHe Ha [OOroBOp 3a CMeTKka no
€NEeKTPOHEH MbT OCBEH 4pe3 EfleKTPOHHOTO
OaHkupaHe ,Mosita Fibank” n ypes MobunHo
NPUOXEHME Ha BbHLWEH [OCTaBYMK, C
narpageHa 3awuTeHa WHpacTpykTypa 3a
obMeH Ha pJdaHHM u OOoKymeHTn /MobunHo
NpUIoXeHne Ha BbHLUEH AocTaByuumk/. baHkaTa
obaBsiBa MobvnHUTE NPUNOXEHUS HA BBHLUHK
JOoCTaB4YMLN, KOUTO MoraT Aa ObaaT non3sBaHw,
Hapegq C  OCTaHanaTa npegsaputenHa
nHpopMaumsa Ha agpec: www.fibank.bg.

451. OHnavH  peructpaums B
MobunHoTo NPUNOXeHNe Ha BbHLLEH
AOoCTaB4KK, CbOTBETHO nonyyasaHe Ha KEI ce
M3BbpLIBA MNpM YycrnoBusTa W peda Ha
CbOTBETHUSA OOCTaBYMK.

4.5.2. C n3bop ga ckroumn gorosop npes
MoGB1nHO NPUNOXeHMe Ha BbHLUEH OOCTaBYMK,
KnneHTbT gaBa M3PUYHOTO CU Cbriacmue BCUYKK
OAaHHW M OOKYMEHTM, Heobxogummn  3a
CKMNioYBaHe Ha OoroBopa, BKM. NIMYHU OAHHU U
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yCroBMsi Ha CMeTKaTa, 4a ce uanpaiuat mexay
Bankata wun KnueHTa, CcbOTBETHO pQa ce
nognuceat ¢ KEMN, npe3 MobunHoTto
NPUIIOXXEHMNE Ha BBbHLLHUS 4OCTaBYMK.

KnueHntnte, Hanpasunn u3bop 3a ckroyBaHe
Ha poroBop npe3 MobunHo npunoxeHue Ha
BbHLIEH AOCTaBYMK, Ca ONbXHW Oa cnassar
ycriosusita My 3a NnonsBaHe 1 U3NCKBaHUSTa 3a
curypHoct. baHkata He e cTpaHa B
npaBooTHOWeEHNETO  Mexay KnueHta u
BbHLUHUS A0CTaBYMK Ha MobunHoTo
npunoxexHme wvnn wusgatens Ha KEl-a.
BaHkaTa He HOCKM OTroBOPHOCT 3a AencTBusTa
unun 6e3gencTensTa Ha CbOTBETHUSI AOCTaBYMK
(Hanpumep kaTto 3abaBsHe npegaBaHETO Ha
MHopMaumaTa n AOKYMEHTUTE, NpeKkpaTsiBaHe
Ha ycnyraTta, KakTo 1 3a HenpekbCBaeMOoCT Ha
pgoctbna Ao MobunHoTo npunoxeHne Ha
BbHLIHMA [OO0CTaBYMK, HEBBL3MOXHOCT Jda ce
OCUIypu KOMYHMKaumsi, nopagum npobnemu B
rmobanHata wMpexa WHTepHeT wunu B
€MNEKTPOHHUTE CLOBLUUTENTHM MPEXN), HUTO 3a
NPUYNHEHW B pe3ynTaT Ha ToBa 3arybu n speaw.
Takcute, HauucnsBaHM OT  CbOTBETHUSA
AOCTaBYMK, Cca OTAenHM OT  TakcuTte,
HaumcnsiBaHu oT baHkarta.

4.6. BbB Bpb3Kka C OTKpMBaHe 1 obcrnyxsaHe Ha
CMeTKa BCWYKM OOKYMEHTW, NpeacTaBeHn B
BaHkaTa, CbCTaBeHM Ha u4yXg €3uK wunu
n3gageHu unu 3aBepeHn B YyxxbuHa, Tpsibea aa
6baaT B opurvHan neranusnpaHun, CbOTBETHO
3aBepeHM C anocTun u ¢ opuumaneH npesoa Ha
Obnrapckm e3uk, Kato € HeobxoaANMOo NOSNUCHT
Ha npeBogava, NONOXEH B N3BBbPLLUEHUS OT HETO
npesog, Aa 6bae HoTapvanHo yAOCTOBEPEH B
Penybnuka Bbnrapus. Korato genosvpaHuaTt B
BbaHkaTa [OOKYMEHT He nognexm  Ha
neranusauus, crnegsa ga 6bae npuapyxeH c
odmumaneH npesoa Ha Obnrapckm esuk no
yKasaHus rno- rope peg.

4.7. MNonsBaTtennte umaT nNpaBo 4Ype3 CBOUTE
3aKOHHW npegcTaBuUTENU Ada 3adBAT ganu e
nonarat nedat Bbpxy OaHKOBUTE OOKYMEHTU
(nckaHnga, cnecnmeHun, JOroBopw, Aeknapaumm,
nnaTexHu HapexgaHus u ap.), CBbp3aHu C
nnaTeXxHu 1 gpyru ycrnyru.

4.8. AKO Opyro He e yroBopeHo, cmeTkaTta ce
OTKpMBa Bb3 OCHOBa Ha WCKaHe W cnef
cknoyBaHe Ha [loroBop Mexay CTpaHuTe,
KOWTO ypexaa KOHKPEeTHUTE YCIOBUS, KakKTo U
3ab/DKEHNATa Ha CTpaHUTe BbB Bpb3ka C
BOAEHE Ha CMeTKaTta W MU3NbJfHEHME Ha
OTOENMHW WNU Ha nopeauua OT nnaTexXHu
onepaumv, B AONbIIHEHWE KbM KOUTO ca MU
HacTosALWwNnTe o6wwm ycrnosusi. Mpu
npotMBopeyne wmexay Hacroawmute O6wm
ycrosuss 1M [oroBopa, curna uma WU3pUYHO

yroBopeHoTo Mexay baHkata n Tutynsps B
[oroBopa.

4.9. baHkaTa npeueHsiBa 1 B3eMa peLleHne no
NCKaHeTO 3a OTKpMBaHe Ha cMeTKa. baHkaTa He
€ [AnbXHa [Ja MoTMBMpa OTKasa CcuM  3a
ckrnoyBaHe Ha [oroBop W OTKpMBaHe Ha
cMmeTka.

4.10. baHkata Moxe cnyxebHO Oa oOTkpue
cmeTka Ha [lonssBatensi, Heobxoguma 3a
npegoctaBsHe Ha KOHKPEeTHa nnaTexHa wunu
gpyra 6aHkoBa  ycnyra, nouckaHa OT
Mon3eaTensa, n ga 3akpue cnyxebHo Tasu
CMeTKa cref npegoctaBsiHe Ha ycryraTta, BbB
Bpb3Ka C KOSTO € OTKpUTa CMeTKaTa, 3a KoeTo
lNonssatenaT, ¢ nognucBaHe Ha KOHKPETHUS
poroBop ¢ baHkata, gaBa W3PUYHOTO CU
cbrnacue.

4.11. MNpn oTkpuBaHe Ha cmeTka baHkata 4
obo3Ha4yaBa C MexayHapogeH Homep Ha
baHkoBa cmeTtka (IBAN), yctaHoBeH B
cboTBeTcTBME C Hapeaba Ha BHBE, wnu ¢ apyr
YHUKaneH naeHtndukaTop, KOMTO ce Nnocoysa B
[oroBsopa.

4.12. 3a OTKpMBaHe Ha cMmeTKa TuTynspsT
3annawia Ha baHkata Takca cbrnacHo
Tapudara.

MnatexHa cmeTKa 3a OCHOBHM ofnepauuu
/mcoo/

4.13. baHkaTta OTKpuBa nnatexHa cMmeTka 3a
OCHOBHM oOrepauuMmM B €BpO Ha WMETO Ha
MoTtpebutenu, komto npedbvBaBaT 3aKOHHO B
EBponenckus cbto3. baHkata mma npaBo Aa
n3uncka OOKYMEHTMU, yOocToBepsBaLLm
caMofnyHoCcTTa, nNpebuBaBaHeTo M uenTa, 3a
KOSITO Ce OTKpMBa cMmeTKara.

4.13.1. 3a oTtkpuBaHe Ha [1COO e
Heobxogumo [loTpebutenat pa nogane B
OaHKoB canoH uckaHe 3a oTkpusaHe Ha MCOO
(no obpaseuy Ha baHkaTa) M ga npeacrtasu
n3nckaHuTe gokymeHTun. He ce otkpueat NCOO
Ha MMETO Ha TpeTu nuua UM Ha UMeTo Ha
noseye OT eauH TUTYNAp (CbTUTYNApPK).

4.13.2. Mo NCOO MNMNB AL npenoctass
ycnyrn npu obxeBaT M Takcu, onpegeneHn B
cboTBeTcTBUE cbC 3IYIMC n Hapenba Ne3 Ha
BHBE 3a ycnoeudata u pegja 3a oTKpMBaHe Ha
nnaTexHu CMeTKM, 3a U3NbIIHEHWE Ha
nnaTtexHu orepauum u 3a WU3non3eaHe Ha
NnaTeXHW MHCTPYMEHTU, obsaBeHn B TapudpaTa
n B MHdopmaumnoHHa 6pollypa, OCUrypeHn Ha
MoTpebutenute B 6GaHkOBUTE CanoHM Ha
XapTUeH HOCUTEN M B eneKkTpoHHa dopmMa Ha
NHTEpHEeT cTpaHuuaTta Ha agpec:

www.fibank.bg.
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4.13.2.1. llpn HanmunymMe Ha CKMOYeEH
poroeop 3a ,[ICOO, npu ycnosusita Ha
uyn.120a, 3MYTNC* »n npM nNOCTbMBaHE WU
cbxpaHeHne no [1ICOO Ha cpeactBa C
npouM3xo4 OT TPyaoBM  Bb3HarpaxaeHwus,
neHcun, nomowm wn  obeswereHna no
couMarnHoTo ocurypsiBaHe W  COUMAnNHOTO
nognomaraHe, CTMNEHOUM  3a  YYeHuuw,
CTYOEHTU N OOKTOPAHTU M NUXBUTE BbPXY TSX,
cbobpasHo nocodeHoTo oT Tutynsps, NMNCOO
ce obcnyxxea 1 onepaummTe ce U3nbnHABaT Npu
ycnoBusaTa Ha yun.120a ot 3MYTC u Tapudara.

4.13.2.2. 3a MU3nbJiHEHNE Ha
3aKOHOBUTE U3UCKBAHUSA, KakKTO U MepKUTe 3a
KOMMMNEeKcHa nposepka, Motpebutenute
npegocTaBaT MHopMaumMa N OOKYMEHTU, KaTo
baHkaTa uma npaBo Aa n3BbpLLBA NPOBEPKU U
MOHUTOPUHI Ha M3NbITHEHUETO. Mpwn
Hecna3BaHe Ha 3a4bJPKEHUATA N0 HACTOALLUTE
O6bwm ycnosBuss wn noanucauua [lorosop,
baHkaTa Ha4vucnsiea Takcu CbrnacHo
Tapudarta.

4.13.3. Bb3 OCHOBaA Ha CKIOYEHU
otaenHun goroeopu no NCOO moraT ga 6bvaar
NpeaocTaBsAHN  yCnyrm 4Ype3  eneKkTPOHHO
GaHkMpaHe, npeaBuMaeHM nNo  BuA M
PYHKLUMOHANHOCT B CbOTBETHMSA  AOroBOp.
MoTpebutenute no ceown n3bop U xenaHue
MoraT [fga nons3BaT AOMbIHUTENHM YCIyrw,
ocurypsiBaHu oT baHkata no cmeTtkaTa, npwu
TakCU N KOMWUCUMOHW CbrnacHo Tapudata u
CKItoyeHus ¢ baHkaTta 4oroBop 3a cboTBETHATa
ycrnyra, Kato non3BaHeTo Ha AOMbITHUTENHU
ycrnyru He e ycrnoBue 3a oTkpmBaHe Ha [1COO0.

4.13.4. bankata MOXe pJga oOTKaxe
oTkpuBaHe Ha NCOO, ako NoTpebuTtensr Beye
npuTexaBa nnaTtexHa CMeTka 3a OCHOBHU
onepaumu, BogeHa ot baHkata unu ot apyra
OaHka Ha TepuTopusita Ha P Bbnrapus, unu
npuTexaBa NnoBeye OT efHa nnaTtexHa cMeTka,
Yype3 KOATO MOXe Ja U3Non3Ba BCUYKU YCNyrn
no 4n.118, an.1 3MYIC, BoaeHa ot MNMNB AL
unn ot pgpyra 6GaHka Ha TepuTopusiTa Ha
CTpaHaTa, OCBEH aKko Aeknapupa, 4Ye e 6un
yBeZIOMEH, Ye cMeTKaTta My e 6bae 3akpuTta.

4.13.5. baHkaTta oTka3Ba OTKpuBaHe Ha
MCOO, koraTo OTKpMBaHeTO Ow OoBeno Ao

HapyLlaBaHe Ha YCTaHOBEHUTE B
3aKoOHOOaTesiICTBOTO pasnopep,GM OTHOCHO
npenoTBpatqaBaHe Mn3non3BaHeETo Ha

(pvHaHcoBaTa cucTemMa 3a UenuTe Ha
M3NMPaHEeTO Ha napu u (UHaHCUpPaHETO Ha
Tepopusma.

4.14. Tpn uckaHe 3a oTkpmBaHe Ha [1COO
baHkaTa B3eMa pelleHMe 3a OTKpMBaHE Wnu
oTka3s 4o 10 gHu cnep nonyyaBaHeETO Ha BCUYKK
HeobxoauMmn OOKYMEHTH.

4.14.1. B cnyyan Ha oTka3 baHkaTa
yBegomsisa  [loTpebutens  nucmeHo  3a
OCHOBaHMETO 3a OTKa3a, OCBEeH akKo
pasKpMBaHETO Ha Ta3un nHdopmauus 6u 6uno B
npoTMBOpeYne c uenute Ha
HaumMoHanHaTa CWUrypHOCT,  OOLlecTBEHUSA
ped WM 3aKOHOAATEesricTBOTO  OTHOCHO
npepoTBpaTsiBaHe N3Mnon3BaHeTo Ha
duHaHcoBaTa cucTtemMa 3a UenuTe Ha
N3NMpaHeTo Ha napy n UHaHCMpaHeTO Ha
Tepopusma.

4.15. AKO He € MNOCOYEeHO WU3PUYHO Jpyro,
BCUYKM OCTaHanm knayam ot Hactoswmute O6Lwn
ycrnoBus ce npunarat M ca BanuaHu Mexay
cTpaHuTe no oTHoweHue Ha MNCOO n ycnyrute
npegocTaBsHM  4Ype3  Hes,, kato  npu
NpoTUBOPEYNE Ha YCroBWUSiITA 3a OCTaHanute
nnaTexHu cmeTkn ¢ ycnoeudata 3a [1COO,
npunoxvmun ca ycnosusaTta 3a [NCOO, nocoyeHn
B TO3W pasaen u Jorosopa 3a cMmeTka.

V. NOAABbPXAHE (BOAEHE) HA CMETKA

5.1. Mpn Hannume Ha ckntoveH [oroeop C
Tutynsps, baHkaTa We ce cunTa 3a 3aabiKeHa
M HaOnexHo OonpaBOMOLLEHA pnda npuemMa
napuyHK cpeacTea OT HEFrOBO MME U 3a Heroea
CMEeTKa, N Aa 3aBepsiBa C TAX CMeTKata 4pes
0e3HannyHM nNpeBoau M BHACsHE Ha napu B
HanWyHoOCT, He3aBUCMMO OT TOBa KOW e
HapeauTensaTt/ BHOCUTENAT NO Te3n onepaumn.

5.2. AKo He e yroBopeHo Apyro, TUTynsapsaT Ha
cMeTkaTa MOXe WM3PUYHO Aa YnbfHOMOLWMW B
nucmMeHa opma M gpyrm nvua ga  ce
pasnopexgaTt CbC cpefcrtBata no cmeTkarta,
KakTo M a M3BbpLUBAT U3PUYHO NOCOYEHUTE B
MbIIHOMOLLHOTO MnaTeXHu ycnyrn. TakoBa
NbnHOMOLLHO Le O0bae BanuaHo 3a baHkaTta,
aKko e HoTapuarnHo 3aBepeHo.

5.3. baHkaTa uma npaBo fa OTKaxe Aa npueme
MbJIHOMOLLHO, ako obxBaTbT Ha
npeacTaBUTENHUTE npaea Ha
YMbSIHOMOLLEHOTO fMLE HE € MOCOYEH ACHO U
n3yepnartenHo, WM ako TO He OTroBapsi Ha
M3NCKBaAHNATA, N3NOXeHU B HacTosAwmnTe O6Lwm
ycnosusi, [loroBopa vnun ycnosusaTa, npyM KOUTO
€ CKMYeH [OroBOpbT 3a CbLOTBETHUS BUA
nnaTexHa ycnyra.

5.4. baHkaTa npoBepsiBa NpeAcTaBeHUTe
OOKYMEHTU, B T.4. MNBbSIHOMOLLHM M nognucute
BbpXy THX, OT BbHLIHA CTpaHa M He HOCu
OTrOBOPHOCT 3a MNpeTbprneHu Bpeau oOT
U3NbMHEHWE Ha NraTeXxHW onepauuu, BKN. 3a
TerneHe Ha cymum B Opon Bb3 OCHOBa Ha
pefoBHM OT BbHLUHA CTpaHa AOKYMEHTU, KOUTO
Cca HENCTUHCKU UMK C HEBAIPHO CbhabpXKaHue.



5.5. TllpomeHnte B npegcrtaBeHuTe npea
baHkaTta MbNHOMOLLHK, BKNKOYUTEINTHO TSAXHOTO
OTTernsiHe, MMaT cuna no OTHOLUEHWE Ha
BaHkata oT MoMeHTa, B KOWTO T e Ouna
NUCMEHO YyBeIOMEHa 3a HacTbnuriarta NpPoMsiHa
oT TuTynapsa Ha cMeTkaTa Ypes Jeno3vpaHe Ha
OOKyMeHTUTEe B odwmca, KbAeTo ce Boau
cMmeTkaTa.

5.6. C wu3knwyeHne Ha cnyvaute Ha
NPUHYANTENHO W3MbIIHEHVE, WU3BBLPLUBAHO MO
yCTaHOBEHWNS CbC 3aKoHa pef, U Ha cnyxebHo
cbbupaHe cbrmacHo Hactoswmte  O6wm
yCcrnoBus, nnawjaHe OT cMmeTKaTa Moxe ga ce
M3BbPLUBaA CaMo MO HapexaaHe/ cbrmacue Ha
TuTynsapsa unn ynbnHOMOLLEHO OT Hero nuue ¢
HOTapmarnHo 3aBepeHO MbHOMOLLHO.

5.7. [encteusa Ha pasnopexaaHe CbC CMETKa,
Ha KkoAaTO  TuTynsp €  HeHaBbPLUMO
NbNHOMETME NMLEe UNKU Nuue, NOCTaBeHO MoA
OfPaHMYEeHO WNM MbAHO 3anpelieHue, ce
aonycka C paspelleHvme OT paviOHHUA CbA MO
HacToAWMA My agpec, OCBEH B criyvyauTe Ha
LeneBo pa3xoABaHe Ha cpeacTBa, HabpaHu oT
AapeHue CblnacHoO cKnYeHns ¢ baHkata
A0rosop.

5.8. baHkata npepoctaBa uHdopmMauma 3a
HaNM4YHUTE CMETKM Ha noymHan Tutynsp camo
Ha HEroBWTE HacrnegHUUM, cnen npeacraBsHe B
OpUrMHan Ha akT 3a CMbPT U YOOCTOBEPEHME 3a
HacnegHWUM Ha noYuMHanoTo nuue, a 3a
HacnegHuuuTe no 3aBellaHue, cnen
obsaBaABaHeTO Ha 3aBeLlaHneTo no
npeaBuaeHnst B 3aKoHa 3a HacneacTBOTO pea u
npeacraBsHe Ha KomnMe OT Hero. 3a BCUYKK
OCTaHanm BbNPOCK, KOUTO MOraT A4a Bb3HUKHAT,
BKIOYMTENHO W 3a  pasnopeauTenHuTe
OencTteuMss Cc Te3an CMeTKW, ce npunarart
npasunata Ha baHkaTa M Ha [encrTeawoTo
Obnrapcko 3akoHoO4aTENCTBO.

5.9. baHkata npuema ©“  U3NbIHSABA
3anopu no cMeTKNTe CbrnacHo [OelCTBaLoTo
3aKoHoOaTerncTBo.

5.10. HanaraHeTo Ha 3anop BbpXy cMmeTkaTa
UM Bb3HNKBAHETO Ha Apyra HEBb3MOXHOCT 3a
pasnopexnaHe Ha Hapepgutens CbC
cpefcrteaTa Mo Hed crnvpa W3MblHEHWETO Ha
HapefeHuUTe N3XogALWmn npesoau, TerneHe, Ao
oTnagaHe Ha npwuynHaTta, npensaTcTealla
N3BBLPLLBAHETO UM.

5.11. T[nawaHuata ce un3BbpLBAT BbLB
Banytata, nocodeHa oT [lon3Batena B
nnaTeXxHus 4oKyMeHT. Korato B 3nbiiHEHME Ha
nnaTexHa onepauus ce 3agbinkaBa/ 3aBepsiBa
CMeTKa BbB BaryTa, pasfnuyHa oT Banyrtara Ha
onepaumaTa, ako He e YroBopeHO [Jpyro,
baHkaTta u3BbpBa obmsAHaTa, KaTo npwunara

obmeHHusa kypc Ha MNB Al KbM MOMEHTa Ha
ornepauusita U Takcu, cernacHo Tapudara.

5.11.1. lpeBoabT Ha cpeacTBa BbLB
BanyTa, pasfnuyHa OT BanyTata Ha cmeTkaTa,
MOXe J[Ja [JoBede [OO0 HamansBaHe WUnu
yBenvyaBaHe Ha cymata. CbC CKnoyBaHe Ha
AoroBop Mo Hacrtosiwmte OOwWm ycnosus,
MonsBaTtenaT NnoTBbLPXKAaBa, ye e
npeasapuTenHo MHOPMUpaH N NPEBOALT BLB
BanyTa, pasnMyHa OT Ta3uM Ha CMmeTkaTa, e
HEeroB NU4eH, nHdopmMmmpaH nsbop.

5.12. Tlpu wu3BbpIBaAHE Ha nNpeBOoAN WU
nnawaHuna ot cmeTkata, baHkata He
KOHTponupa npegMeta U He creanm 3a
3aKOHOCbOOpa3HOCTTa Ha caenkuTe, BbB
Bpb3Kka C KOUTO Ce MpefocTtaBd nnarexHaTa
ycriyra, OCBEH aKko C HOpMaTMBEH akT e
npegsugeHo gpyro. baHkata He  Hocwm
OTFOBOPHOCT  3a  OBuyanmHoto  ©aHKOBO
nocpegHn4YecTBo No caenku Ha [llonssatens,
CKMIOYEHM B HapylleHMe Ha HOpMaTUBHU
aKkroBe.

5.13. Twutynapat e AnbXeH pJa nonara
AbmkMMarta rpmxka M ga nonssa cmeTkata B
CbOTBETCTBUE c JEencTBaLLoTO
3akoHogaTencTtso, OaHKOBUTE  W3UCKBaHUSA,
HacToswmuTe OOWM ycroBus M Aencreawiute
crneuunanHu yCnoBms 3a CbOTBETHaTa nnaTexHa
ycnyra W CKMKOYEHUMS] C HEro KOHKpPEeTeH
AOroBOp, M Aa He [onycka NMYHO unu 4pes
TPEeTM Nnuua M3MNOoN3BaHeTo M C Uen mamama,
He3akoHOCbOOpasHM  onepauuu; Oa  He
3acTpallaBa CUrypHOCTTa Ha cMeTkata wunu
Te3n Ha [Opyrn KIMEeHTU 4pe3 onutn 3a
HeoTOpU3MpaH [OOCTbM;, KakTo W [a He
M3BbpLUBA KaKBUTO M Aa € OeNCTBUS, KOUTO
Ouxa ypoHunu gobpoto Mme Ha baHkaTta wu
JOBEPUNETO KbM Hes.

5.14. T[lonsBatenar ce 3agbmkaBa [Jda
aeknapupa npeq baHkaTta gbpxaBuTte, B KOUTO
€ MEeCTHO nuue 3a faHbyHu uenu, u gpyra
MHpopmaums CbrnacHo JaHBbYHOTO
3aKoHOLATENCTBO, KaKTO M ga npenoctass
He3abaBHO MHdOPMaUMs 3a BCAKa MNPOMSIHA B
Tax. baHkaTa moxe ga namncksa AOMbIIHUTENHU
AOKYMEHTU C Lien yaoCToBepsiBaHE gaHbuHUS
ctatyt Ha [lonsBatend. baHkaTta MoOxe Aa
3aKkpue cmeTkaTta Ha [lonsBaTens, B cnyyam Ha
OTKa3 3a NpedocTaBsiHE Ha Aeknapauus unu
OOKYMEHTanHu gokasaTencrsa, KoeTo BoAn A0
HEBB3MOXHOCT 3a M3nbnHeHne Ha
3adbiKeHusaTa 1, CBbp3aHM C aBTOMATU4YHMUS
oOMeH Ha MHdopmaums.

5.14.1. Ako 3a baHkaTa cbliecTByBaT
nnu Bb3HMKHAT 3a0bIMKEHUS, ymeTo
n3nbrHeHne e oO0ycnoBeHO OT cTaTyTa Ha
TuTynaps Kato MEeCTHO WU YyXXAeCTpaHHO
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nuue, BaHkaTa We M3NbNHABa 3a4blKeHuATa
CU cbobpasHo nocoveHus ot TUTynsps cTaTyT.
Bcuukn  Bpegu, kouto Ouxa Mornu  ga
npousTekat OT HernpaBWMHOTO MOCOYBaHe Ha
TO3M cTaTyT OT cTpaHa Ha TuTynsps, ce
MOHAaCAT OT Hero.

5.15. Tutynsapart oTroBapsa 3a BpeguTe, KOUTO €
NPUYUHKA NPSKO MNKM KOCBEHO Ha baHkaTta,
CBbp3aHM C HecnasBaHe Ha OaHkoBUTe
N3NCKBaHWNA, HENpaBUIIHOTO, MPOTUBO3AKOHHO
UM npoTmBopevawo Ha Hactosawmte O6wm
yCroBu1s Nosn3BaHe Ha cMeTKaTa.

5.16. TutynapaT ce 3agbikaBa ga nogabpxa
MUHMMArneH ocTaTbK MO CMeTKaTta B pasmep
cbrnacHo Tapudpata. [lpn HegocTaTbyHa
HanMMYHOCT MO CMeTKaTa 3a OocurypsiBaHe Ha
MUHUMANHMA ocTaTbk 3a noBedye oT 30
(Tpnpoecet) gHn, baHkata uMmMa  npaBo
€OHOCTpPaHHO Ada npekpatu [oroeBopa 6e3
npegusBectve o TuTynapda M ga  3akpue
CMeTKaTa cbrnacHo 1. 26.10.

5.17. 3a nogavpxaHe (BoAeHe) Ha cMmeTkaTa
Tutynapat 3annawa Ha baHkata Takca B
pasmep, onpegeneH B Tapudara cnopepq snga
Ha cMeTKa 1 Non3BaHuTe YCryru.

YcnoBusi KbM AOoroBopu 3a geno3ntum

5.18. OTkpMBaHe 1 BOOEHE Ha OEMO3UTHU U
OPYr'M CpO4YHM CMETKM Cce W3BbplBa MNpu
yCcroBMsTa Ha CbOTBETHUA  OOrOBOP WU
HacToawmTe O6LWKM ycrnosus.

5.19. KbMm pasnnawaTtenHa cMeTka, No UckaHe
Ha Twutynaps, moxe pa 6bae o6Bbp3aHa
cnecToBHa KOMMOHeHTa - [leno3nTHa cMmeTka 3a
CbXpaHeHne Ha napu, Npu ycrioBusi CbrnacHo
KOHKPETHUS AENnO3UTEH MPOAYKT, CKIOYEeHUs
MeXay CTpaHuTe [OroBop M MOCOYEHOTO MO-
Jorny B HacToAwmna pasgen.

5.20. BHacsHe/  pa3nopexpaaHe CcbC
cpeacTBa no/oT [enosntHa cMmeTKa, KakTo U
noaabpXXaHeTo 1, Ce N3BbpLUBaA NpuY yCroBusaTa
N CpPOKOBETE 3a CbOTBETHUA [OEMNO3UTEH
NPOAYKT, NOCOYEHN B ,YCrOBUS MO AEMNO3UTHU
NPOAYKTU® — NpUNoXeHne N HepasgenHa vact
oT HactoswuTte O6wwn ycnosus, TapudarTa,
KakTO M MOCOYEHOTO MOo-A0Ny B HacToALWMA
pasgen.

5.20.1. MNpu BHacsHe Ha cpeacTBa Mo
JenosutHata cmeTka nog  MMHUMAIHO
N3nNCKyemmns pasmvep wwunu [OBHACSHE Ha
cpencTa no [lenosnTHa cMeTKa cneg nstmyaHe
Ha NpeABMAEHNS 3a TOBa CPOK, U/MNn BHACSHE
Ha cpeacTBa Hag MakcumanHust  pasMmep,
MOCOYEH 3a CLOTBETHUSI LENO3UTEH MPOAYKT,
KoraTto B yCrnoBusiTa MMa U3NCKBaHE 3a TaKbB,

NoCTbLNUNUTE NO CMEeTKaTa CPeacTBa, KOUTO He
OTroBapsAT Ha YycnosBudAta Ha pJenosuta, ce
onunxBsIBaT C rogvLWIEH JIMXBEH MPOLEHT,
NPUIOXKMM 3a CryvanTe Ha HEeu3MbJIHEHME Ha
ycrnoBsusita Ha genosuta, o6sBeH B broneTtuHa
3a NIMXBUTE, N Ce ObIpKaT TakCu U KOMUCUOHU
cbrnacHo gencrsawarta Tapuda.

5.21. CpoKkbT Ha Ageno3unTa € BpeMeTo OT
jatata Ha OTKpuMBaHeTo Ha [enosuTHaTta
cMeTKa A0 nocriefHus AeH Ha goroBopeHus (B
MeceLM) CPOK — Nagex Ha genosuTa.

5.21.1. CpokbT Ha fenosuta u3TMya
cnea cboTBETHUSA Bpon Meceum - B 3aBUCUMOCT
OT KOHKpeTHusA [loroBop, Ha CbLOTO YUCHO, Ha
KOeTo € OTKpUT. AKO MeceubT, B KOUTO U3TM4Ya
CPOKbT, HAMA CbLLIOTO YMCIO, CPOKLT U3TU4a B
nocrnegHna geH oT meceua.

5.22. lpn un3TM4YaHe Ha cpoka Ha genosuta
AOroBopbT Ce npekpataBa M [enosutHaTta
CMeTKa aBTOMATMYHO Ce 3aKkpuBa, AOKOJIKOTO
3a onpeaeneH Bua 4eno3vTn He e NpeaBuaeHo
apyro, kato baHkaTa cnyxebHo npexBbpns
HanuyHaTa cyma Mo pasnnaiiarenHara cMeTka
Ha TwuTynsaps, BogeHa Ha HErosBo MMe B
BaHkaTa, KbM KOATO € 0OBbp3aH AEeno3nTHT,
nocoyeHa npwu ckroyBaHe Ha [loroBopa 3a
AenosuTt (cmeTka 3a obcnyxBaHe Ha 4enoanTa).
B cniyyai ye no nckaHe Ha Tutynapsa cmeTkaTa
3a pgeno3ut 6bae OTKpMTa BbB BanyTa,
pasnuyHa OT BarnyTaTa Ha pasnnawaTtenHarta
cmeTka 3a  oOcrnykBaHeTo My, npwu
3aBepsiBaHeTo ”  baHkata npesanyTtupa
npexebpiieHaTa cyma no OOMEHHUS KypC Ha
BbHB, BanngeH 3a geHs Ha onepauusTa.

5.22.1. B cnyyan 4Ye npu npekpaTtsasaHe
Ha [loroBopa B baHkaTta Ha nmeTto Ha Tutynaps
HAMa pasnnawatenHa cmeTka, baHkata we
NpoabIKM ia CbXpaHsABa napute no cnyxebHo
OTKpUTa CMeTKa Ha HeroBo uMe npu Hes,
pokato TuTynsapaTt u3Ternu wunu npeaocTasu
HeobxogumaTta WHOpMaUUa UNN LOKYMEHTU
3a cmeTKaTa, Nno KOATO Aa ce npesefe cymaTa.
BaHkaTta yBegomsiBa TuTynsps 3a yHUKanHus
naoeHTuukatop Ha oOTKpuTata CMeTKa U
yCrnoBuATa, Npu KOUTO ce BOAM, B T.4. TaKCu, No
peja 3a  KOMyHWKauusi, YCTaHOBEH B
HacTosawuTe O6LWKM ycrnosus.

5.23. [1eno3nt ¢ aBTOMaTU4YHO NOOHOBABaHe
ce MoaHOBsIBa, ako He Obae npekpaTeH Ha
patata Ha [lagexa oTr Tutynapa wunm oT
BbaHkaTta. 3a npekpaTsBaHe Ha aBTOMaTU4YHOTO
nogHoBsiBaHe Ha  Jeno3nTta, CbOTBETHO
npekpaTtsiBaHe Ha  poroBopa, Bbankata
yBegomsBa TUTynapsa noHe eauH mecew npeau
nagexa no pefa 3a KOMyHuKauusl, yCTaHOBEH B
HacTosAwwmnTe OO ycrnosus.



5.23.1. [deno3ut ¢ aBTOMaTU4HO
nogHoBsABaHe ce NOOHOBABA BCEKWU MbT 32 HOB
CpoOK (Npu cbLiaTa CPOYHOCT W BanyTta) npu
NpUNoOXMMNA KbM JaTata Ha NogHOBsIBaHe
NUXBEH MPOLEHT U YCrOBUS 3a CbOTBETHUS
OenosnTeH NpoaykT, B T.4. MUHMMANeH wuunu
MakcumarneH pasmep, CblflacHO AevcTBaliute
kbM Ta3u gata OYTI1Y, ,YcnoBusi no 4eno3nTHU
npoayktn“, Tapuda v broneTnH 3a nuxeuTe.

5.23.1.1. lNpun nogHoBsiBaHe, faTtaTta Ha
nagexa € Tasu, Ha KOATO M3Tuya HOBUAT CPOK
Ha [genosuTa, CYMTaHO OT AJaTaTa Ha
nocneagHoTo My nogHoBsiBaHe, KaTo
npunoxexHne Hamupa 1.5.21.1. no-rope.

5.23.2. Mpwn JenosnTun c
KanutanuaupaHe Ha nuxBaTa, cymMaTta Ha
NogHOBEHUS OEno3vT € paBHa Ha cymarta oT
rmaBHMLATA Ha W3TEKNMSA Oeno3uT Nntoc
u3nnateHata No Hero nuxBa, HamarneHa ¢
ObIDKMMNA oT TuTynapsa gaHbk BbpXy Aoxoda
OT NIMXBW U JOBHECEHUTE CyMM MO Aeno3nTHaTa
CMeTKa, ako UMa TakmBa, Npu ycrioBusiTa Ha
CbOTBETHUA OENO3UTEH NPOAYKT.

5.24. baHkaTa onuxesBa CymMuTe MO
aenosutute c NINXBEHU NpoOLUeHTH,
onpegensaHun n obsassBaHn OT Hesa B BroneTuHa
3a nuxsuTe.

5.24.1. baHkata HauucnsaBa IUXBUTE
BbB BasnyTaTa, B KOATO ce Boau [enosuTHaTa
CMeTKa, BbpPXy KpeauTHOTO cango Mo Heda 3a
BCEKM eOduMH [OeH OT Cpoka Ha [JdenosuTa,
3anoysBall, Ha W BKMAOYBALW, Adatata Ha
OTKpMBaHe Ha [leno3uTHata cMeTka U
3aBbplUBall, Ha WM BKNOYBAW, [O€EHS,
npeaxoxaauw, MNagexa Ha genosuTa.

5.24.2. BaHkaTa mn3nnawa AbikuMmaTta
nunxea npu n3Tn4aHe Ha 4OroBOPEHUS CPOK, ako
He e yroBopeHO [pyro npu ycrnoBusaTa Ha
CbOTBETHUA  Oeno3nTeH  NPOAYKT,  cnen
yObPXKaHETO Ha ObIMKUMUSA OT TUTYNAPSA OaHBK
BbpXy 4Oxoda OT  JIMXBW,  CbrMAacHo
JencTBaLloTO 3aKOHO4AaTENCTRO.

5.24.3. Obmxkumnte NnxBun ce
um3nnawart B 3aBUCMMOCT OT CbOTBETHUS
Aeno3nTeH MPOAYKT — ypes3 KanuTanuaupaHe
(npubaBsiHe KkbM cymaTa (rnaBHuUATa) Ha
aenosuvTa 3a crnegsawma  cpok) unm  6e3
KanuTanuampaHe - 4pe3 npexBbprsHe mno
nocovyeHata B [loroBopa 3a genosut
pasnnawaTenHa cmeTka, BOAeHa Ha MMETO Ha
Tutynaps npu baHkaTa, OCBEH ako He e
yroBopeHo pApyro. TuTynapaTt crepsa jJa
OCUTYpU U3MbIIHEHWE Ha W3MCKBAHETO Ja He
NpOMeHs WU/vnn 3akpuBa pasnnawaTenHara
cMmeTKaTa, KOSATO e noco4umn 3a obcnyxBaHe Ha
AenosuTa, No KOSITO Ce usnnatwa nuxeaTa n/unu

npexBbprs cymaTa Ha Aenosuta (Mpu HeroBoTo
npekpaTtsisaHe), Aokarto cbllecTByBa
AenosunTbT.

5.24.4. Tpn aBaHCOBO u3nnaTeHu OT
BaHkata nuxBu npegou gaTtata Ha nagexa, B
cnyyam Ye ToBa € nNpeaBUAEHO B YCrOBMSATA Ha
CbOTBETHUA OEenOo3uUTeH MPOAYKT, M nunca Ha
AocTaTb4yHO CpeacTBa OT oOcTaBawarta 3a
usnnawaHe no gorosopa nuxea, baHkata uma
npaBo Ha AaTaTta Ha Nagexa unu Ha gataTa Ha
NPeAcpoYHO  MnpekpaTsiBaHe cnyxebHo gda
3aQb/DKM cymarta Ha gernosuTa ¢ pasMmepa Ha
AbMKUMNS AaHBK BbPXY OOX0A4a OT JINXBW.

5.25. Ako TuUTynapaT ce pasnopegu ¢ YacTt unum
uanata cyma no genosvtHata cMeTka npeawu
Aartarta Ha nagexa (npeacpo4Ho), [OKONKOTO
3a onpegeneH [Jeno3nTeH MpPOAYKT He e
npeaBuaeHo Apyro, Abmxku Ha baHkarta
HeyCToWKa B pasMep Ha HayMcneHaTa nuxea 3a
nepyoga OT  OTKpuBaHeTo/  MOCNegHoTo
nogHoBsIBaHe Ha pfenosvta A0 [AeHs Ha
pasnopexgaHeTo. baHkaTta npuxsalla cymarta
Ha Abmkumata oT TuTynsapst HeycTomka oT
cymaTta Ha Ob/bkumMaTta OT Hea nuxea, a B
Cnyyan Ha aBaHCOBO M3nnaTteHa nmMxea — OT
cymaTta Ha genosura.

5.26. lNpn 4acTnyHO TerneHe (npegu wvnn Ha
Aartarta Ha nagexa) oT 4eno3uT:

5.26.1. c aBTOMaTM4YHO NOAHOBSIBaHE —
JEeno3anTbT ce NOAHOBSABA CbriacHo T1.5.23. no-
rope cbC cyma - cymaTta no pJenosuTHaTa
CMeTKa, Mpu yCnoBKueE Ye cbliaTa oTroBaps Ha
M3NCKBaHMUSATA 3a MUHMMArNHa M MakcumarHa
cymMa, Korato Mo [Oeno3uTHUA MpoaykT uma
onpegeneHn TakmBa. B cnyyam 4ye cneg
4acTUYHO TerneHe OT AEeno3nT OCTaTbKbT MO
cMeTKaTa He OTroBaps Ha ycnosugaTa no
KOHKpPETHUA Oeno3uTeH MpoayKT, ce rnpunara
T. 5.20.1. no-rope;

5.26.2. 6e3 aBTOMaTM4HO NOJHOBsIBaHE
— AenosuTbT, CbOTBETHO AOrOBOPLT Ce cyuTa
3a npekpateH, kato ce npwunarat T1.5.22.,
1.5.22.1., cboTBETHO 5.25. no-rope.

5.27. Tutynapat obmku Ha baHkata Takcu u
KOMUCUOHM 33 OTKpMBaHe W BOAeHe Ha
cMeTKa, 3a U3MbIHEHVE Ha NpeBoaw, 3a BCsKa
BHOCKa, TerneHe B Gpow, 3a HaANMYHOCTU U 3a
nnaTtexHu ycrnyru B pasmep, NepuoAnYHOCT U
Npu YCroBWA CbIMacHO JencTeawiarta KbM
patarta Ha npunaraHe Tapuda.

5.28. 3a BcuYkM OENCTBMS M onepauun no/oT
[enosntHaTta cmeTka, HeypeOeHu W3PUYHO B
TO3N pasgen, ce npunaraT ocTaHanute
pasgenu ot HacTosAwmTe O6WwK ycnosus.
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lluxeu no kpegutHM canga (KpeauTeH
NUXBEH NPOLIEHT)

5.29. JlnxBute, ¢ kouto bBaHkaTta onuxssBa
cpeacTBaTa Ha KNneHTn no GaHKOBUTE CMETKMW,
BKIMIOYUTENHO pasnnawatenHn, Oeno3vTHU W
CrnecTtoBHW, ce  onpegenat  cbobpasHo
nnuxseHaTta nonutuka Ha baHkata. baHkaTta
06sBsiIBa IMXBEHWUTE MPOLEHTU MO BMOOBE
CMEeTKM 1 BanyTa, KaTo cu 3anassa nNpaBoTo Aa
M NPOMEHS. AKTyanHuTe NMxXBeHu NPoLEHTH ce
obsiBaBaT B 6aHkoBUTE odhmck n ce nybnukyeaT
Ha WHTepHeT cTpaHuuata Ha [MWAB AQL:
www.fibank.bg/  JluxeeH GronetuH. [pwn
gorosopute 3a genosut  ce  npunaraT
YCIoBMSITa Ha CbOTBETHUSI 4EeNO3UTEH NPOAYKT,
BKIMIOYUTENHO aBTOMATUYHO NOAHOBSABaHE Mpu
yroBopeHuTe ¢ baHkaTa ycnosusi, BanungHn KbM
Aararta Ha NoAHOBSABAHETO.

5.30. JluxBata no BCUYKM CMETKWU, NpeaMeT Ha
HacTosiwmuTe OO6WM ycnoBusi, ce Haducrnsiea
BbPXY KPEAUTHOTO Cango Nno cMeTKaTa 3a BCEeKU
OeH Ha 6asa gencTBuTenHna 6pon OHW, KaTo
rogMHarta ce cuymTta 3a 365 gHKM, cboTBETHO 366
OHUW, OCBEH ako B TapudaTta € NoCoYeHo apyro,
a npu YacTt OT Oeno3nTHUTE CMeTKM (No Beye
CKIMOYEeHM JOrOBOPU) NnxXBaTa ce HauMcnsBa Ha
0asza 360 nuxsBoaHu 3a roguHa n 30 gHWM 3a
mecell.

5.30.1. baHkaTa He onnxBesiBa
HanWYHOCTUTE A0 3aAbIMKUTENHUS MUHUMAaneH
ocTaTbk/ MUHUMarnHa Hann4yHocCT 3a
CbOTBETHUS BWO CMeTKa, Korato ToBa €
M3pU4YHO nocoyeHo B Tapucata wunm B
YCIOBUSITA HA CbOTBETHUS NPOAYKT.

5.31. Korato € nNpuIoXMMO CbrfacHo
JEencTBalWoTo  3akoHopgaTtenctBo, baHkarta
nannawa gb/pkumarta nuxea creg yabpXKaHeTo
Ha OaHbK.

5.31.1. TMpu wun3snnateHn ot baHkaTta
nuxBW npeou faTtata Ha Nagexa CbrnacHo
[0roBopa 3a 4enos3nT 1 funca Ha 4oCTaTbyHO
cpedctBa OT oOcCTaBawaTta 3a wuannawliaHe
nuxea, baHkaTa umMa npaBO Ha pJdaTaTta Ha
nagexa wnM Ha pgatata Ha npeacpoydHo
npekpaTtsiBaHe cnyxebHo ga 3agbipkym cymaTta
Ha QenoauTa ¢ pasMmepa Ha ObIMKUMNUSA JaHbBK.

HeakTuBHM cMeTKU

5.32. KoraTo cmeTkaTa € HeakTuBHa (BWX
PeuHnka Ha TepmuHute B OYITY), ce
npeycraHoBsBa Bb3MOXXHOCTTA 3a U3BbPLLBAHE
Ha [eucTBMA Ha pasnopexaaHe C Hes [0
aKTMBMPAHETO M Mpu 3anasBaHe Ha BCUYKK

onepauun oT NOCTBLMMEHUs], B T.4. NINXBU, aKO
MMa TakMBa, KakTo 1 Npu 3ana3BaHe Ha BCUYKM
cnyxebHn onepauuu, cBbp3aHM ¢ obcnykBaHe
Ha cmeTkata, B T.4. gebutupaHeto ”n OT
BaHkaTa 3a cbbupaHe Ha TakCu M KOMUCUOHM,
wnn B cnyyamte  Ha  NPUHYAUTENHO
M3NbIHEHNE, W3BbLPLUBAHO MO YCTaHOBEHWS
CbC 3aKoHa pej.

5.32.1. CwmeTkata ce aKTuBupa
6e3nnatHo OT TuTynaps unn onpaBOMOLLEHO
OT HEro nvue cC npaea Ha pasnopexpaHe - C
nofgasaHe Ha uckaHe B ocuc Ha baHkaTa nnu
aBTOMaTM4YHO — C HapexaaHe Ha npeBof npes
€eneKkTpoHHOTO OaHkmpaHe ,Mogata Fibank”, c
M3BbpLUBAHE Ha TpaHcakuusa ¢ aebuTtHa kapTta
kbMm CmeTkata Ha ATM unu MNOC ycTponcTso,
B T.d. BuptyaneH [1OC, npu ycnosue 4e
HanM4YHUAT GanaHc nNo cmeTKkaTta HaaBuLLABa
3a4bJ/DKEHNATA MO Hesl, ako MMa TakMBa.

VL. NPEXBBLPJIIAHE HA
CMETKU

MNATEXHU

6.1. Mo nckaHe Ha [MoTpebuten - TUTYNsSIp Ha
pasnnawaTtenHa unu nnatexHa cMmeTka 3a
OCHOBHM onepauun baHkata npegoctass
ycnyraTta [NpexBbpnisiHe Ha nnaTtexHa CMeTKa,
KoraTo CMeTKuTe ca BOAEHW B edHa U CbLua
BanyTa, NPexBbpnsAHETo € OT/KbM [A0CTaB4YuK
Ha nnatexuu ycnyrn (OMY), Hamupaw, ce Ha
TeputopuaTa Ha Penybnvka Bbnrapus.

6.2. BaHkaTta n3nbnHaBa AencTBUATa, 3a KOUTO
e nonyyuna nUCMEHO paspelleHve  oT
Tutyngaps, a B crydan 4ye uma gBama unu
noseye TUTYNApU Ha cMmeTKaTa (CbTUTYnsSpK),
paspeLlueHne ce NnpeaocTaBsa OT BCEKM OT TSX.

6.3. NMNB ALl ocurypsiea Hdopmaunsa OTHOCHO
pega W ycnosusTa, NpuM KOUTO MpenocTaBs
ycnyrata (,Hhopmaums OTHOCHO
NpexBbpNsHe Ha NnaTtexHa cmeTka (no 4n.115
ot 3MYMNC)“ Ha wWHTepHeT cTpaHuuaTa cu:
www.fibank.bg, kakto n BbB BCeks OGaHKOB
canoH Ha XapTWeH HocuTen, Kato npwu
novcKBaHe si npegocTaBa 6e3nnaTtHo.

6.4. MNpu oTKpMBaHe Ha nnaTexHa cmeTka npwu
AOCTaBYUK Ha NiaTeXHW ycnyru, Hammpawy, ce B
apyra gbpxaBa — uneHka Ha EC, MNMB A
OKa3Ba HeobXxoAMMOTO NO 3aKOH CbAeNCcTBUeE 3a
nNpexBbpnsHe Ha BoAeHaTa npu Hest cMeTka U
CBbp3aHuTe NnaTexHu ycnyru.

6.5. CmeTkaTa ce 3akpuBa, Korato HAMma
HenoraceHn 3agbilKEeHWUsl, W3NbIAHEHW ca
yCNoBUATa Ha pamMKOBWsI OrOBOP 3a 3aKkpuBaHe
Ha CbOTBETHaTa CMeTKa M Ca MW3BbPLUEHM
BCUYKM Heobxoanmm OencTBusa B npouenyparta
NO NPEXBBbPMSAHETO.
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CmeTkaTa He MoOXe pga ©Obae 3akputa npu
HanMyne Ha HeroraceHn 3agbIDKEHUSI MO Hes
uwvnn no pQoroesopu, cknoveHn ¢ badkara,
0o0cnyXBaHETO Ha KOUTO Ce M3BbpLUBA 4pe3
TasM cmeTka (KpeguT, KpeauTteH numut/
GaHKOBM KapTW, LEHHW KHWXa 1 Ap.), aKo no Hesd
uMa ydpegeHn obesneyeHuns, 3anosn  unm
GnokupaHu Cymn, Kakto M B APYrn criydam Ha
NPOTUBOMOCTABMMU MpaBa BbPXy CMeTKata u
cpeacteata Mo Hes  OT  CTpaHa  Ha
NPEXBbPNSAWNA OOCTaBYMK W/KMMM Ha TpeTu
nvua. NMMNB ALl yBepomsiBa [loTpebutens, B
cnyyam 4ye nnatexHarta CMeTka He Moxe fa
Oboe 3akpuTa NopagM  HanMuMeTo  Ha
HenoraceHu 3agbimKeHns.

6.6. baHkaTa He HauncnsBa Takcy 3a 4OCTbN A0
MHdopMaumsTa 3a CbLUEeCTBYBaLLMTE
HapexgaHust 3a nepuoaunyHu npesogun. 3a
3aKkpMBaHe Ha cMeTKata, 3a nnaTexHute
onepauuu, CBbp3aHM C U3MbIIHEHME Ha
NPEexXBbPJISHETO, KAKTO M 3a yBeOgOMIEeHusTa
KbM TPEeTU CTpaHu — nonyyaTenu/ nnaTtum oT/no
CMeTKaTa, Ce HayucnseaT TakCU CbrfacHo
JencreawaTta KbM gartata Ha M3BbpLUBaHE Ha
onepauusTa Tapuda, rnaea NbpBa — ,Takcu n
KOMUCKOHM 3a thmnsndeckm nuua’. B 3aBucumocTt
OT KOHKpeTHUA criydyarn baHkata npefgocrass Ha
Tutynaps npegsaputenHo uwHdopmauma 3a
pasmepa Ha ObimKUMUTE Takcu npeasua Buaa
Ha  nnaTexHute  ycnyrn, 3asiBeHM  3a
NPexBbPIISIHE.

NNATEXHWU ONEPALIUUA

VII. NMPUEMAHE HA
HAPEXOAHE

MNATEXHO

7.1. TMNB Al nanbnHABa NnaTexHa onepauus
(nopeguua oOT nnNaTtexHu onepauun) Bb3
OCHOBa Ha HaAnexHo noJafeHo nnaTexHo
HapexgaHe (cbrmacve/ uckaHe wnu Apyro

paspeLueHune 3a N3MbITHEHNETO Ha
onepauusita) BbB hopmMa U CbC CbabpXKaHUe
CbrnacHo AencTeawmute perynaumu,

n3nckBaHmaTa Ha baHkata u KOHKpPEeTHO
OOroBopeHunTe ycnoBu4.

7.1.1. 3a TOYHOTO  U3MbIIHEHUE
NNaTeXHOTO HapexaaHe TpsibBa ga CcbAabpXa
KOPEKTHO MOCOYEH YHMKaneH maeHTudumkaTop
(IBAN) Ha [lonyyatensi, CbOTBETHO Ha
MnaTteua, KakTo W AdaHHW U MHPOpPMaUUS
CbOOpa3HO M3UCKBAHUATA 3a U3MbIIHEHME Ha
CbOTBETHaTa nnaTexHa ycnyra.

7.1.2. C paBaHe Ha HapexgaHeTo
MonsBaTtenat NOTBbpXOaBa, Ye [[aHHUTE U
MHOpMaumMsaTa, CbAbpXallM ce B Hero, ca
BEPHN, TOYHM U MBITHU.

MomeHT Ha nony4yaBaHe

7.2. TlnaTexHo HapexgaHe, TMOMNy4eHO B
HepaboTeH OeH, ce cuyuTa 3a MOoMy4YeHo OT
BaHkaTta Ha cnegBawusa paboTeH geH.

7.3. baHkaTa Moxe fa onpenenu KpaeH Cpok B
pamkuTe Ha paboTHua aeH (paboTHO Bpeme),
crnef KOWTO BCSAKO NMaTeXHO HapexaaHe ce
CMsiTa 3a NONyyYeHO Ha cnegpawms paboTeH
neH. KpanHuat cpok ce onpegena B
3aBMCUMOCT OT npaBurata Ha nnaTtexHaTa
cucTeMa, 4pe3  KOATO Ce  M3NbrHsBa
nnaTtexHata onepauusi, U ce obsBaBa B
TapudaTta KbM CbOTBETHATA NaTexHa ycnyra
B 6aHKOBMWTE CarioHW, Ha MHTEPHET CTpaHuuaTa
Ha baHkata wnu no pgpyr [ocTbneH 3a
KNUeHTUTe HaumH. ToBa ce OTHaca M 3a
BXOAALLMTE NnaLiaHus.

7.4. Ako baHkaTta u Mon3BaTensaT U3puUYHO ca
YyroBOpUNu NnaTexHoTo HapexaaHe Aa 6bae
M3MNbIIHEHO Ha onpedeneH AeH WM B OeHs,
cneaBall M3TMYAHETO Ha onpederneH Cpok, nnm
B OeHs, B kouTo [lonseaTensaT npegocTasu
HeobxoaumuTe cpeactea 3a M3MbIIHEHWE Ha
HapeXaaHeTo, 3a MOMEHT Ha noflydaBaHe Ha
NaTeXXHOTO HapexaaHe ce cmATa
YrOBOPEHUAT OEH, a aKko TO3M [ieH e HepaboTeH
AeH 3a baHkaTta — cnegBawmaT paboTeH aeH.

7.5. Cneg nony4aBaHeto My oT baHkata
NNaTexHoTo HapexgaHe Moxe pfa 6bae
OTMEHEHO camo Mpu cbrnacue 3a ToBa Mexay
lNons3BaTens n baHkara, 4O MOMeEHTa, A0 KOMTO
nnaTexHaTta cucTema, npes KoATo e HapedeH
npesoAbT, MO3BOSISIBA TOBA.

7.5.1. Korato e yroBopeHO nnarexHa
onepauus ga 6bae u3nbnHEHa Ha NO-KbCHa
parta, [lon3satenar Moxe ga  OTMEHM
NNaTexHOTO HapexaaHe Han-KbCHO A0 Kpas Ha
paboTHWS AeH, npeaxoxaall yroBOpeHus 3a
N3MbITHEHNE [EH.

7.5.2. baHkata npuema wuckaHe 3a
OTTErnsiHe Ha NnaTeXHO HapexagaHe camo B
nucmeHa copma.

7.6. NMona3eatenar Abmkn Ha baHkaTta Takca 3a
OTMsAHa (OTTErnsiHe) Ha NNaTeXHO HapexaaHe
UNn BpblUaHe Ha HapedeH NpeBOd CbrhacHo
Tapudara.

Vill.  W3MNBbJIHEHUE HA
HAPEXOAHE

NNATEXHO

8.1. baHkaTa U3NbhHABa NaTeXXHo HapexaaHe
npw cnegHuTe yCnoBus:

8.1.1. nony4yeHoTo nraTtexHo
HapexgaHe cbAabp)Ka BCUYKM W3NUCKYEeMU OT
bankaTa JaHHN, npeaocTaBeHu oT
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Monseatens, KakKto W” M3NCKBAHUTE  OT
HOpPpMaTuMBEH aKT Ui OT baHkaTa OOKYMEeHTW.

8.1.2. MonsBatenar TpsibBa Aa
npeaocTaBuM MbfieH U TOYEH MeXayHapoaeH
Homep Ha 6aHkoBaTa cmeTka (IBAN) unu gpyr
YHUKaneH wuaeHTudumkatop Ha cmeTkaTa Ha
Monyyatena n ako e HeobxoguMmo - Gu3Hec
naeHTUMKaLUMOHHMA KO4 Ha [OoCTaB4vMKa Ha
nnaTtexdu ycnyru Ha lMonyyatensa (BIC), ypes
nonbBaHETO UM B MAATEXHOTO HapeXxaaHe.

8.1.3. aa nma JocTaTb4Ha
pasnonaraema Hanu4yHOCT 3a M3NbJSIHEHWE Ha
HapefeHaTa nnaTexHa onepauus M 3a
3annaljaHe Ha ObIMKUMUTE 3a U3MbIHEHNETO 1
Takcu.

8.2. baHkaTa npeBexga B MNbleH pasmep
cymaTta no nnarexHara onepauusi.
M3nbnHeHMeTo Ha 4YacTudHM npesogu Mo
OTAENHN NNaTeXHW HapexgaHuss He ce
aonyckar.

8.2.1. 3a nnaTexHo HapexgaHe B eBpO
kbm OMY Ha Teputopusta Ha EUIM, nogageHo
Ha xapTueH HocuTen B 6aHKOB canoH, baHkaTa
Moxe, 06e3 Oa e 3agbikeHa, Ja u34vaka
HabupaHeTO Ha cpencrTBa, QocTaTbyHM 3a
M3NbIHEHNE Ha onepauusaTa, HO He noBe4e OT
7 OHW OT gaTtaTta Ha noryvyaBaHeTo My, KaTo B
TO3M Ccryva’ 3a MOMEHT Ha MoflyyaBaHe ce
cuMTa [OEeHAT, B KOWTO ycrnoBuaTa 3a
M3NbIHEHWE Ha onepauusTa ca U3NbIHEHN.

8.2.2. baHkaTa He HOCMK OTrOBOPHOCT 3a
BpeOu OT HEU3Nb/IHEHNETO Ha MraTeXxHn
HapexgaHusi nopagu HedoCTUr Ha MNapuyHn
cpenctea.

8.3. baHkaTta, B Ka4ecTBOTO CU Ha JOCTaB4YMK Ha
nnaTtexHu ycnyrm Ha lNonyyatens, uMa npaso
0a yObPXW ObIDKUMUTE M TaKCU 3@ U3MbIHEHNE
Ha nnaTexHaTa onepaums OT npeBedeHaTa
cyma, npeouM [[a  3aBepu  cCMeTkaTa Ha
MonyyaTtens, kaTto B MpegocTaBeHaTa Ha
MonyyaTtena wuHdoOpMaumMss CTOMHOCTTA Ha
nrartexHara onepauusi ce noco4ysa OTAENHO OT
pasmMepa Ha yabpXXaHUTe Takcu.

8.4. MNnaTtexHuTe HapexgaHusa ce U3nbhHasaT
cbobpasHo XPOHONOMNYHUS peq Ha
nocTbnBaHeTo um B baHkata u ycnosusata Ha
nnaTtexHara CcucTemMa, 4pe3 KoATO ce
N3NbrHABAT.

8.4.1. KoraTto [Mona3Barten Ha nnaTeXHu
ycnyru nogage eqHOBpeEMEHHO rnoBeYye OT eHO
nnaTeXxHo HapexaaHe, baHkaTa rm nsnbnHsBea
no pena, nocodeH ot Hero. Ako lNonssatenar
He nocoynM pen 3a u3nbiHeHwe, baHkaTa
M3NbIHSABA HapexgaHusaTa no peda Ha
pernctpupaHeTo v B baHkaTta n go pasmepa
Ha pasnonaraemMara HanuM4yHOCT Mo cMmeTKaTa.

8.5. baHkaTa He wu3NbMHABA nNnaTexHa
onepauus, KOATO e HegonycTuma
no JencTBaLloTo 3aKoHO4aTencTBo,
NPpUNOXMMUTE MpaBuna 3a W3NbIHEHWE W
AOroBOpPEHNTE C PaMKOBUSA JOMOBOP YCIOBUS.

8.5.1. B cnyyan Ha HEBB3MOXHOCT Aa
M3NBLIIHW NnaTexHaTta onepauusa, baHkata no
uckaHe Ha [lonsegatensa My cbobuwaBa 3a
npUYMHUTE 3a OTKasa W HauMHUTe 3a
nonpaesiHe Ha GaKkTUYECKUTE TPeLLKU, A0BENn
A0 OTKa3, OCBEH ako € Hanuue 3abpaHa 3a
npegoctaBsHe Ha nogobHa uMHdopMauns
CbrnacHo 3akoHodaTencrTBoTo Ha P bbnrapus
Unn akT Ha EBponenckus cbotos.

8.5.2. lNpun HemsnbIHEHME Ha NNaTeXHa
onepaumsi nopaau HensnNbiHEHME OT CTpaHa Ha
Monsgatenda Ha ycrnoBMe MO pPaMKOBUA
poroBop, [Monsgatenat AbmkM Ha baHkata
Takca 3a yBeOMsiBaHe.

8.6. lNMpn nanbnHeHWe Ha nnaTexHa onepauumsi
Ha TeputopusiTa Ha EBponenickoTo
MKOHOMU4Yecko npocTtpaHcTBo (ENM), npu koaTo
AOCTaBYMLMTE Ha MMaTeXHUW ycnyrm Ha
Mnateua w [Monyyatena wunu eAUHCTBEHUAT
AO0CTaBYMK Ha NNaTEXHW YCryrn No nnatexdHarta
onepauusi ca Ha TeputopuaTa Ha EMWI,
Takcute, 3annawadm  oTr  [lnateua w
Monyyatensa, ca cnogenenn (SHA) — Bceku
eduH OT TAX 3annawa Ob/PKUMUTE Ha CBOS
AOCTaBYUK HA NNATEXHW YCNYrn TakCw.

8.6.1. lMpun mn3nbnHEHMEe Ha nnaTexHa
onepaums U3BbH obxBaTa Ha T. 8.6. TakcuTe ce
3annawar (OUR/SHA/BEN) CbrnacHo
MOCOYEHOTO OT HapeanTens.

8.7. KoraTo nnatexHo HapexxaaHe € U3nbnHeHO
B CbOTBeTCTBME C nocovyeHust B Hero IBAN/
YHUKaneH wnaeHTUduKaTop, HapexaaHeTo ce
CMSiTa 3a TOYHO M3NBJSIHEHO MO OTHOLUEHME Ha
MonyyaTens, NOCOYEH C Hero.

8.7.1. baHkaTa He HOCK OTFOBOPHOCT 3a
HEeN3MbNHEHNETO UMN HETOYHOTO U3MbIIHEHWE
Ha nnaTtexHa ornepauus npuM HEeTOYHOCT unu
HeBarnuaHOCT Ha noco4eHus ot [Non3sartens Ha
NnNaTeXH ycnyru IBAN/ YHUKaneH
naeHTudmkaTop.

8.8. Tlpu HeusnbnHeHWe Ha nNnNaTexHa
orepauus nopagn 3akputa cMeTka, nocodsaHe
Ha HeToyeH unu HesanugeH IBAN/ yHukaneH
noeHtTugukatop baHkata nonara ycunua B
paMmkuTte  Ha  Ogb/mkMmara  rpyka  3a
Bb3CTaHOBABaHe cymaTa Ha nnarexHarta
onepauus No cmeTkaTa Ha Hapegutens. 3a
Bb3cTaHoBABaHeTO baHkata cbbupa Takca
cbrnacHo Tapudgara.

8.9. 3a n3nbnHeHWe Ha NnaTexHn HapeXxgaHus
3a NpeBOAM MMM ApPYrn nraTexHW onepauuu,
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Nons3BaTtenar 3annawa Ha baHkaTta Takcu B
pasvmep, NepuoAWYHOCT W ApPYru YCroBuUS
cbrnacHo Tapudgara.

IX. IEPMOAUNYHU KPEOUTHU NMPEBOAN

9.1. baHkata um3MbnHABaA  NepuoguydHU
KpeouTHW npeBoan Ha TeputopuaTa Ha P
bunrapya, no HapexgaHe Ha TuTynaps
(HapeawuTten), cbrnacHo onpeaeneHnTe OT Hero
YCroBK1si, NOCOYEHU B HApeXaaHeTo.

9.1.1. 3a paTa Ha npeBoda ce cuyuTa
onpegeneHata B HapexpaHeTo pata Ha
N3NbfiHEHNE Ha npeBoda (MNu cnegBawmnAaT
paboTeH AeH, ako TA € B HepaboTeH AeH), KOATO
MoXe pna O6bae pata Ha MbpBM, daTta Ha
nepuognyeH u gata Ha nocnegeH npeeog. Mpu
nepuog Ha NpeBoA, onpegeneH B Meceumn
(roanHn), patata Ha npeeBofa € 4YUcnoTo oT
Mecelua cneg u3TMYaHe Ha  nepuoaa,
CbBNagalwo ¢ gararta Ha nbpBus npesod. [pu
nepvogq B [OHW partata Ha npeesoga e
nocnegHNAT AeH ot nepuoaa.

9.2. HapegutenaT ce 3agb/nkaBa ga ocurypu
JocTaTb4Ha pasnofiaraemMa HanudHoCcT  3a
npeeoda U pasHOCKUTE (TakCu U KOMUCKMOHM),
CBbp3aHM C HEroBOTO WU3BbPpLIBaAHE, MO
cmeTKaTa cu Ao kpasi Ha paboTHOTO 3a baHkaTa
BpeMe Ha [eHs, npeaxoxpall, fararta Ha
npesoaa.

9.3. B cnyyan 4Ye Ha gaTtaTta Ha NpeBoga cymara
Ha npeBoda, 3aegHO C  ObbKMMUTE  OT
Hapeautena Takcmh M KOMWUCUOHM  3a
M3NbIIHEHNETO My, HadBuWaBa pa3mepa Ha
pasnonaraemaTta HanuU4HOCT MO CMeTKaTa,
BbaHkata He wu3BbpwBa npesog. YacTuUyHu
npeBoaun He ce N3BbpLUBAT.

9.3.1. [llpeBogwn, HEUINBIHEHN Ha
onpedeneHarta B HapeXxgaHeTo gaTta nopagu
HeJOCTUr Ha aBOapwu UM Ha ApPYro OCHOBaHWE
no Hacrosawmte OOWM ycnoBus, He ce
M3BbpLIBAT, HE3aBMCMMO OT MocneaBallo
nocTbnBaHe Ha cpeacTsa.

9.4. 3a Bceku npesof Hapeautensat sannawia
Ha bBaHkata TakCM M KOMMUCMOHW, CbIMACHO
ycrnioBusiTa M B pasmepa, onpegerieHn B
Tapudarta.

9.5. HapeauTenaT uma npaso Aa NpoMeHu unu
AOMbIHU AaeHOTO HapeXaaHe He MNO-KbCHO OT
2 paboTHM OHM Npeau aataTta Ha NpeBoaa, KaTo
nogage HoBo HapexpgaHe, cbabpXallo
NMPOMEHEHUTE AaHHW.

9.6. lNMpeBoauTe ce mM3BbPLUBAT OO0 AaTaTa Ha
nocnegHus npesog, onpefenexa B
HapexgaHeTo (Cpok Ha HapexgaHeTo), crej
KOeTO ce npekpaTsasar.

9.7. [llpegn wn3TM4aHe Ha MNOCOYEHUS B
HapexpaHeTo CpoOK, OTHOLWIEHMATa Mexay
baHkaTa w”n Hapeguntens BbB Bpb3ka C
N3MNbIIHEHNETO Ha NepnoanYHN NpPeBoau Morat
Aa ce npekpaTar:

9.7.1. egHocTpaHHO OT Hapegutena c
nMcmeHo npegussectme Jo bankata B
onpeaeneHa oT Hed dopMa CbC CPOK OT 2 (ABa)
paboTHM OHM, cuYuTaHO OT pfJartata Ha
nony4aBaHeTo My oT baHkara;

9.7.2. no wuckaHe Ha bankata -
edHOCTpaHHO cbCc 7 (cegeMm)  OHEBHO
npegussecTtne, oTnpaBeHo Ao Hapeautens Ha
XapTWeH unu gpyr 4bAroTpaeH HocuTen - cneg
n3Tu4aHe cpoka Ha Npean3BecTUETO;

9.7.3. Npun 3aKkpuBaHe Ha cMeTKaTa Ha
Hapepgutens, He3aBMCMMO OT OCHOBaHMETO 3a
TOBa,

9.7.4. B gpyrn cnyyau, npeasuieHu B
3aKoHa.

X.  HAINMUWYHU TNATEXHU (KACOBMW)
OMNMEPALNU

10.1. BaHkaTa M3nNbMHABA HaNUYHW NapUYHU
npeBoau B €BpO Ha TepuTopusita Ha bbnrapwus,
npu KOWUTO CpeacTBaTta ce npefocTtaBAT oOT
nnateua, 6e3 ga ca OTKpUTM NNATEXHU CMETKU
Ha MMETO Ha nnaTeua unM Ha nonyyartens, c
uen npexebpfisHe Ha CbOTBETHATa Cyma Ha
nony4atena wnu Ha Opyr [OO0CTaBYUK Ha
nnaTtexHu ycnyru, AeucTBal, OT MMETO Ha
nony4artens, wunu korato Te3u cpencrsa ce
nonyyasat OT MMETO Ha nonyyaTtens u ca Ha
HEroBo pasrnosioKeHune.

10.1.1. baHkaTa npegocTaBs ycnyru rno
aBTOMAaTM4YHO 3annawaHe Ha nepuoanydHn
KOMyHanHu pasxogu, GUToBM CMETKM U Opyrn
pa3xoan oT nogobeH  xapaktep  KbM
topuanyeckn nuua, obenyxsaHn ot AMNY Ha
TepuTopuaTa Ha bwnrapus, B cboTBETCTBME C
AafeHNTe OT KIMEHTa UHCTPYKLUN.

10.2. BHacsaHe/ TerneHe Ha napu B HanNU4HOCT
no/oT CMeTKa ce u3BbpLIBa Bb3 OCHOBa Ha
nogageH AokymeHT (cdopmynsap obpasen) -
BHOCHa Genexka/ HapexgaHe 3a TerfneHe Ha
napw B 6pown.

10.3. lMpu TerneHe Ha napwv B HaNMU4HOCT OT
cMmeTKaTa Hapj onpefeneH pasMmep, MOCOYEH B
Tapudata, TuTynapat crnegBa fa  3asiBU
npegsaputenHo npeg baHkata n3sbpLUBaHeTO
Ha ornepauusTa B nocoyeHute B Tapudpata
CpoKkOoBe, B MpPOTUBEH cnyyanm TwutynapaT
3annawia gonbrHUTENHa Takca.

10.4. baHkaTa He M3NbNHABaA onepauun CbC
CbMHUTENHU MNK anwmnen cpencrtea, Karto
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danwmeuTe cpenctea we OboaTt TpeTMpaHu
CbrnacHo aencreawmte HOpMaTMBHU
pasnopenow.

10.5. 3a HanuMuyHu nnatexHn (Kkacoswu)
onepaumu lNonaBatenaT 3annawa Ha baHkaTa
Takcu 3a cbrnacHo Tapudara.

Xl. CPOKOBE 3A W3NbJIIHEHWE WU
BAJIbOPU

11.1. CpokoBeTe 3a U3MbfHEHWE Ha:

a) HauuowHanHu nnawjaHusi 8 espo —
KoraTo nnaTexHuTe onepauumm ce U3nbrHaBaT
ype3 [OOCTaBYMK Ha MnaTeXHU ycnyru,
Hamupall, ce Ha TepuTopusiTa Ha P Bbnrapus;

KaKTo U

6) lNpe3epaHuyHU nnawaHusi 8 eepo Ha
mepumopusima Ha EUIT — koraTo nnaTtexxHurte
onepaumu ce u3BbpliBaT mMexay baHkata, B
KayeCTBOTO M Ha [AOCTaBYMK Ha nnaTexHu
yenyrm  Ha  [Mnateua  ([onyyatens) w
AOCTaBYMKA Ha MMAaTeXHW ycnyrm  Ha
Monyyatens (Mnarteua), KOWTO ce Hamupa Ha
TeputopusaTa Ha EUIM ca, kakTo e noco4yeHo no-
ponyBT.11.1.1. - 1. 11.3.

11.1.1. KoraTto BaHkaTa e goctaB4uK Ha
nnatexHu ycnyrn Ha [lnateua, ocurypsia
3aBepsBaHETO Ha nnartexHarta cMeTKa Ha
JOCTaBuYMKa Ha  MNaTtexHu  ycnyrm Ha
MonyyaTensa cbC cymata Ha nnaTtexHarta
onepauust Han-KbCHO:

a) po 1 (eavH) paboteH AOeH cneg
MOMeHTa (gaTtata) Ha norfydaBaHe Ha
NNaTexHoOTO HapexaaHe, a KoraTo NNaTexHoTo
HapexgaHe e nodadeHo OT KMeHTa Ha
XapTUeH HocuTen, TO3M CPOK Ce yabImkaBa C
owe eauH paboTteH aeH — 0o 2 (aga) paboTHu
AHV cnej MOMeHTa (gaTtarta) Ha nony4vaBaHe Ha
NNaTexHoTO HapexaaHe;

6) cbwua paboTeH OeH, B KOMTO €
NONMyYeHO MMAaTEeXHOTO HapexgaHe - npu
M3NbIIHEHNE Ha NnaTeXHW onepaumMm B €BpO
mexay baHkata n goctaBuMuM Ha nnaTexHu
ycnyru, nuueHsnpanun ot bHB, kakTo 1 knoHose
Ha [JOCTaBYMUM Ha NNATEXHW  YChyrw,
M3BbPLUBALLM [OENHOCT Ha TeputopuaTa Ha
Peny6nuka bvnrapwms.

11.1.2. Tlpueto 3a U3NbNHEHUE
HapexaaHe 3a He3abaBeH KpeauTeH NpeBos ce
n3BbpwBa HeszabaBHO, nNpu ycrnoBue 4e
AOCTaBYMKLT Ha MMATEeXHW  YCNyrm Ha
MonyyaTena e [oCTbNeH npe3 nnaTtexHarta
cucTteMa 3a HezabaBHU NnailaHus.

11.1.3. BbaHkaTta He HOCK OTrOBOPHOCT
3a HEM3NbIHEH NPEBOA NOpaau HEAOCTbNHOCT
Ha CbOTBETHUSA OCTaBYMK Ha NNATEXHM yCnyrn
B cucTemata 3a HeszabaBHM nnawaHua wnu

HeycnelwHa obpaboTka OT OPYyrM y4yacTHMUM B
nnaTexHusa npouec.

11.2. Korato bBaHkata e pgocTtaBuYMK Ha
nnaTtexdHu ycnyrn Ha [lonydartens, 3aBepsiBa
cMmeTkaTa Ha [lonyyatenss ¢ Banbop He no-
KbCHO OT paboTHUS AEH, B KOUTO cMeTKaTa Ha
BaHkata e 3aBepeHa CbC cymata Mo
nnaTexxHaTta onepauusi.

11.2.1. bankata ocurypsiea Ha
pasnonoxeHne Ha [lonyyatens cymata Ha
nnartexHaTta onepaunsi He3abaBHO, cnef kaTo
cMmeTKaTa Ha baHkaTta e 3aBepeHa ¢ Tasu cyma,
KoraTo oT cTpaHa Ha baHkaTa HAMa obmsiHa Ha
BanyTa, unM uma obmsaHa Ha BanyTta mexay
€BpO M BanyTata Ha ObpXaBa uYfeHka, unm
MeXay BanyTuTe Ha OBE AbPXKaBWU YNEHKU, U
BaHkata e nonyuuna HeobxogumaTta 3a
N3NbIHEHNE Ha NpeBoga NHoOpMaLms.

11.3. lMpn BHacsiHe Ha napu B HaNMYHOCT MO
cMmeTka npu baHkaTa BbB BanyTtaTa, B KOATO €
OTKpuTa CbOTBeTHaTa cMmeTka, baHkaTa
ocurypsieBa Ha pasnorioxeHwe cymata WU
onpegens Banbopa Ha 3aBepsiBaHe He3abaBHO
cnen MOMEHTa Ha noriyvyaBaHe Ha cpefcTeaTa.
Korato Nona3eatendar Ha NNaTeXHW yCryrn He e
MoTpebuten, cymata ce ocurypsBa Ha
pa3nonoXxeHne U BanbopbT Ce onpenens Hau-
KbCHO Ha crnegsawma paboteH fOeH creq
nonyyaBaHe Ha cpefcTBara.

11.4. Korato [lony4atenaT HaAmMa cmeTka B
baHkata, cpegcrteBata ce ocurypsBat B
cpokoBeTe no pasgen Xl Ha pasnonoxeHune Ha
Monyyatena ot baHkata, koATO nonyyasa
cpencrteaTa 3a [lNonyyartens. HenotbpceHu ot
MonyyaTtens cpeacTtsa B CPOK OT 7 (cegem) aAHu
OT pJataTta Ha HapexjaHe Ha npeBoga ce
BpbLUaT Ha [MnaTeua.

11.5. Korato baHkata e eOWHCTBEHUAT
AOCTaBYUK Ha MNATEXHW YCNYrn No nnaTtexHara
onepaumus (korato baHkaTta e gocTaBuMK Ha
nnaTexHu ycnyrm kakto Ha lNnaTeua, Taka n Ha
Monyyatens), cmeTtkata Ha [lonyyatensa ce
3aBepsiBa CbC CymMata Ha nnaTexHaTa
onepauusi B Cbluna paboTeH OEH, B KOUTO €
3agbmkeHa cmeTkata Ha [lnaTteua, kaTo
cymata Ha nnaTtexHata onepauus  ce
ocurypsiea Ha pasnonoxeHue Ha [llonyyatens
He3abaBHO, koraTo HAMa obmsiHa Ha BanyTa,
unn nma obmsiHa Ha BanyTa Mexagy eBpo U
Banytata Ha [ObpXaBa YfieHKa, unu mexay
BanyTUTE Ha ABE OAbpPXaBMW UYSIEHKMN.

11.6. TMpy M3NBMAHEHWETO Ha MnaTexHu
ornepauuu, pasnnyHu ot nocovyeHute B 1.11.1.,
6. ,a’ n 0", ce npunarat cpokoseTe no 11.1.,
OCBeH Korato mexay Nonasatensa Ha nnaTeXxHu
ycnyrn v baHkata e pgoroBopeHo apyro. lNpwu
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nnaTtexHu onepaumm B pamkute Ha EC
[OrOBOpPEHNTE CPOKOBE He Moxe [Ja
HagBuwasaT 4 paboTHM AHM cref MOMEeHTa Ha
rony4YyaBaHe Ha NMaTeXHOTO HapexaaHe.

11.7. 3a uenute Ha HacTosWwMs pasgen
MOMEHTBLT (gaTtara) Ha nonyyaBaHe Ha
nnaTexHoTo HapexgaHe ot [nateua e
MOMEHTBT (gaTtaTta), Ha KOATO ca Hanuue
yCroBusiTa 3a U3NbIHEHUETO MY.

Banbopu

11.8. 3alNnaTeua BanbLopbT € gararta, Ha KOATO
BbaHkaTa 3agbimkaBa cMeTkata My, CbOTBETHO
npuemMa Ha Kaca OT Hero cpeacreara,
HeobXxoOMMM 3a U3MbIHEHWE Ha nnatexHaTa
onepauus.

11.9. 3a lNonyyaTtens BanbopbT € gatata Ha
3aBepsiBaHe Ha cMeTKata My CbC cpeacTBaTa
no nnaTtexHaTa onepauus n/vnu
OCUrypsIBAQHETO MM Ha pPa3nofioXeHne Ha
Mony4artens.

Xll. KOPUTMPALLM ONEPALIUNA

12.1. BbaHkaTta N3BbLpPLUBA cnyxebHo
Kopurvpaiiym npesogun B CPoOKoBeTe U nNpu
ycrnoBusita Ha  gencteawoto  6wbnrapcko
3aKoHOAaTencTeo n npasunara Ha
CbOTBeTHaTa nnarexHa cuctema.

12.2. baHkaTta mMoxe Oa M3BbpLUM CrnyxebeH
Kopurnpall npesof, He3aBUCMMO OT HaNM4YneTo
Ha OorpaHuyeHus B OencTealoTo
3akoHogartencTeso unu B [lorosopa, AOKOMKOTO
cpegcteaTa, MOCTbMMAM B pes3yntar Ha
HETOYHO U3MBbNHEHO NNATEXHO HapexaaHe, He
npuHagnexar Ha TuTynaps Ha cmeTkara.

12.3. baHkaTa kopurMpa HepaspelleHa unu
HETOYHO M3MbJIHEHA NMaTexHa onepauusa no
nckaHe Ha llonssaTens, ako NOCNEOHUAT A e
yBegomun 6e3 HeocHoBaTenHo 3abassHe Mo
pena n B cpoka cbrnacHo 1.23.7. n 1.23.8.

12.3.1. Korato [lonsBatenar e
MoTtpebuten, BaHkaTta KopurMpa no HEroBo
NCKaHe nnaTexHa onepauusi, korato Tou s e
yBeooMun 1 cnep cpoka no 1.23.8, HO He no-
KbcHO oOT 13 mMeceua oOT pjartata Ha
3agb/PKaBaHe Ha CMeTKaTa, ako AOoKaxe npen
BaHkaTa, Ye 3abaBAHETO ce AbMKM Ha 0COBeHM
HenpeaBuaeHN OOCTOATENCTBa, KOUTO He e
MOrenl ga npeogonee. B  T03M cnydawn
yBeOMSIBAHETO Ce cyuTa 3a MnonyyeHo cnepg
npeacTaBsHe Ha CbOTBETHUTE JOKYMEHTMW.

12.3.2. KopurmupaHeTo ce n3sbpLuBa npu
ycroBsusita u pega, npeasuaeHu B 3aKoHa.

12.4. B cnyyan Ha HepaspelleHa ornepauus,
koraTo e Heobxoanmo, baHkaTa Bb3CTaHOBSABA
cMeTkaTa B CbCTOSIHMETO, B KoeTo Ta 6u ce
Hamupana npeau N3MNbIHEHNETO Ha
onepaumsita, Kato Cu 3anassa MpaBoTO 3a
AebuTnupaHe Ha Bb3CTaHOBeHaTa cyma no
cnyxebeH ped, ako ce yCcTaHOBM, Ye
Bb3CTaHOBABAHETO € 61no HeoCHOBATENHO.

Xill. NNATEXHU ONMEPAUUUN 3A CMETKA
HA KPEOUT - OBBPAOPA®T. JINXBU MO
AEBUTHU CANOA

13.1. lMnawaHe oOT cMmeTkaTa ce W3BbpLUBA
camo 0 pa3Mepa Ha HannM4yHOCTTa Mo cMeTKaTa
M OO0 [oroBopeHoTo ¢ baHkata cbrmacHo
ckrtodeH pgoroBop 3a  OaHkoB  KpeauT
AONYyCTUMO HaABMLLEHWE Ha nnawlaHuaTa Hag
ocTatbka MNO CMeTKata — KpeauT WUNu

oBbpapadT.

13.2. B cnyyan Ha gonycHato nnawiaHe Hag
HanuyHocTTa MO CMeTKaTa, CbOTBETHO Hafg
paspelleHnst pasMep Ha oBbpgpadTa - B
cnyyauTe Ha CKIOYEH [JOroBOp 3a KpeawuT,
BCNEACTBME  HA  M3BbpLUEHA  nnaTexHa
onepauusi u/vnun Haumcnenu ot baHkaTa Takcu,
NUXBU NN APYrN AbIMKUMA 1 OT TUTynaps Ha
cMmeTKaTa CymMu, cymaTta Ha HagBULLIEHMETO Cce
CuMTa 3a MNON3BaH HepaspelleH oBbpapadT
(cBpbxOBbPApPaAdT), KOWTO € He3abaBHO
n3nckyem ot Tutynsaps.

13.3. Bbpxy pebutHute canga no cmetkarta
BaHkaTa Hauncnsea NMxeu B pa3mep CbriacHo
obsseHute B Tapudhata Ha T[IMUB AL
pedepeHTHN NIMXBEHN NPOLIEHTUN, YBENUYEHN C
HagbaBka B 3aBMCMMOCT OT BuMAa Ha
N3MonN3BaHNs NNaTeXxeH, CbOTBETHO KPeaWUTEH
WHCTPYMEHT UIK CbInacHO 06siIBEHNTE NNXBEHM
npoueHTn. [lpy npomsaAHa Ha nMXBEHWUTE
paBHULLA CbLUUTE ce npunarat He3abasHo, 6e3
aa e Heobxoanmo npegsapuTesiHo
yBeoMsiBaHe Ha Tutynaps.

13.4. IluxsaTa ce Hauucnsaea BbpXy A4eObUTHOTO
cango no cmeTkaTa 3a Bcekum AeH Ha 6asa
aencrteutenHua 6pon gHW, KaTo roguHata ce
cumta 3a 360 gHuW, ocBeH ako B TapudaTta e
YyroBOpPEHO ApYro.

CnyxebHo cbOupaHe

13.5. C npuemaHe Ha Hactosiumte O6LIM
ycnosust TUTYNapsaT gaBa M3PUYHOTO CU M
HEOTMEHNMO NMCMEHO cbrnacue 7
ynbrHomollasa baHkata cnyxebHo ga cbbupa
BCUYKM ObIMDKMMUM M OT  TuTynsps cymw,
He3aBMCMMO  OT  MPaBHOTO  OCHOBaHWE
(oorosopa) Ha Bb3HMKBAHETO MM U KA4eCTBOTO,
B KoeTo Tutynapart ce siBABa MO KOHKpeTHaTa
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coenka (nonsearen, KpeguTonosyyaTen,
nopbYUTEN UMK APYro) OT BCSIKa HEroBa CMeTKa
Npu Hesd, BKIOYUTENTHO M OT OTKPUTU nNpwu
baHkaTa 0eno3nTHN cCMeTKM Ha TUTynsaps, B T.u.
OT cymaTa MO [JenosuTta, He3aBUCUMO OT
yCroBu1siTa Ha KOHKPETHMS AOrOBOp 3a AEMNO3WT.
B cnyyante no npeaxogHOTO M3peYeHue
BCUMYKM MOCMEACTBUA OT HapyllaBaHeTO Ha
ycrioBusTa no [genosuta ca 3a CMeTKa Ha
Tutynaps. baHkata yBegomsiBa Tutynapsa 3a
OCHOBaHMETO, pasmepa W Banbopa Ha
cnyxebHo cbbpaHaTa OT HeroBaTta cMeTKa
cyma c oTyeTa no cmeTka.

13.5.1. baHkata nma npaBeo ga cbbepe
usnaTta HanU4yHOCT Mo cMeTkaTa/ute, KaTto npu
HedoCTMr Ha cpeactBa  OCTaTbKbT — OT
ABIDKUMUTE M CyMU Ce U3abImkaBa OT MbpPBOTO
NOCTbNIIEHNE NO cMeTKaTa/uTe, a koraTto TO He
€ [OCTaTb4yHO — OT creABalLmTe NOCTbNNEeHUs,
KoeTo He3abaBHO ce oTYnTa B pasnonaraemara
HaNU4yHOCT, W/UNKM Oa NpuUxXBaHe W3NCKyemute
C/ B3eMaHus cpelly 3agbIDKEHUATa CU KbM
Tutynspsa no 6aHKOBUTE My CMETKM.

13.5.2. B cnyyawn 4ye baHkaTta npuctbnu
KbM cCbbupaHe Ha AbIKUMUTE N CymMu OT
GaHKoBM CMeTKMN Ha TUTyNAps, KOMTO ca B apyra
BanyTa, ce npunara pedepeHTHUAT obMeHeH
Kypc Ha baHkata 3a cboTBeTHata BanyTa 3a
AEHs1 Ha U3BbPLLBaHe Ha onepauusaTa.

13.6. lNpaeaTa Ha baHkata no 1.1.13.5., 13.5.1,,
13.5.2. ce npunarat 1 B crniydauTe Ha crykebHo
M3BbPLUBAHE Ha KopurMpawm npesogu npu
n3BecTaBaHe U/Mnn Hanuune Ha MHgopmaums
3a MoCTbMBaHe Ha cpeacTsano cmeTkata B
pesyntart OT NpecTbnfeHne n/nnn
3noynoTpebu ¢ npaBa M M3Mamu, KaTo Teau
obcTtoATencrtea ca [[OCTaTbyHO OCHOBaHWE
BaHkaTa ga nma npaso u cnyxebHo aa 6nokvpa
cmeTkata. B 3aBucumocT oT cnydas, baHkaTa
MOXe [fa u3BbplM crnyxebeH Kopurmpaty
npeBof 3a Bb3CTAHOBABAHE Ha HEMPaBOMEPHO
NOCTbNUANTE CyMM NO CMeTKaTa Ha Tutynaps,
n/unu No HapexaaHe Ha 3aKOHOBO YCTaHOBEHO
nvue/ opraH ga rm npeesege No nNocoveHa oT
Hero cMeTka B U3MbJIHEHWE Ha 3aKoHOAATesNHU
pasnopenow.

XIvV. W3MbJIHEHUE HA [JNATEXHU
ONMEPALIA YPE3 MIATEXHU
MHCTPYMEHTU UJTN YPE3 TPETU CTPAHU
AOCTABYULUN

14.1. Bankarta MU3NbNHABA nnaTexHu
onepauuun, HapegeHn ot [lonsBatens Ha
NaTeXHW YCnyrn 4pes nnatexHu KapTn uim
OpYr nnaTexeH WUHCTPYMEHT Mnn cpedcTtea 3a
KOMYHMKaLMs, CbOBpa3HO CKMAYEHUss mexay
baHkata u [llonseaTensa JoroBop npu oO0LWmM

yCInoBusi 3a CbOTBETHaTa ycnyra u cbobpasHo
npasunata u npoueaypute 3a CbOTBETHUS
nnaTteXxeH MHCTPYMEHT W/MNM Ha nnaTtexHaTta
cuctema, 4pes koaTo ce obpabortBart, B
CbOTBETCTBME CbC 3aKkoHa 3a nnaTtexHute
YCInyru n nnaTexHUTe CUCTEMU N HacToAWUTE
O6wwm ycnoswus.

TpeTtn ctpanu aoctaBuuum (TCH)

14.2. HoctbnbT oT TCO OO cCMeTkuTe Ha
Tutynaps B baHkata, OOCTbMHM OHMAWH, W”
NMon3BaHeTo Ha YCnyrute no WHUUUMpaHe Ha
nnawjaHe 1 No NpeaocTaBsaAHe Ha MHGOpPMaUns
3a CMeTKa ce U3BbpLUBa MO pega u ycrnoeusTa
Ha OOwute ycrnoBuMs 3a  ENEKTPOHHO
OaHkupaHe ,MosTa Fibank”.

14.3. baHkaTa B ka4yecTBOTO cu Ha TC[] moxe
Aa AocTbnn A0 NNaTEeXHW CMETKM Ha TuUTynaps,
obcnyxBaHu OT ApYr AOCTaBYMK Ha NMaTEXHM
ycnyrin, obcnyxsal, CMeTka 1 ga npegocraBs
ycnyrute no npegoctaBsiHe Ha MHGopMauns 3a
cMeTKa U/Mnn No MHMUMMpaHe Ha nnaujaHe no
pega u ycnosuaAta Ha OOwmTe ycnosust 3a
€neKTpoHHO 6aHkupaHe ,MosaTta Fibank”.

Mepku 3a curypHocTt

14.4. TlonaraHeTo Ha rpwxka M OTFOBOPHOTO
naseHe Ha nnaTexHus WHCTPYMEHT (kapTa,
€NEKTPOHHO OaHkMpaHe, ap.) n
nepcoHanusMpaHuTe CpeactBa 3a CUrypHOCT
(MWH v gpyrn) ot cTpaHa Ha lNMon3saTens, e ot
MbPBOCTEMNEHHO 3HaveHve 3a
npegoTspaTaBaHe Ha uamama, HeoTopusupaH
AO0CTHbN U 3a 3alimMTa Ha cMeTKaTa.

14.5. T[lo oOTHOWEHMEe Ha nnaTexHurte
WHCTPYMEHTU N NepcoHanuanpaHnTe cpeacresa
3a curypHocT onsBaTtenaT € AMbXeH:

a) 4a U3nonaea NnaTeXHUa UHCTPYMEHT
camO INIMYHO B CbLOTBETCTBME C yCrnoBuaTa 3a
HEeroBOTO M3aBaHe U U3MNON3BaHe;

6) npa yeegomsBa baHkata 3a
3arybsaHe, Kpaxba, npucBosiBaHe  wnn
HepaspelweHa ynoTpeba Ha nnaTexHus
WMHCTPYMEHT He3abaBHO crnepa y3HaBaHeTo M Aa
npegoctaesa (Mpu NOUCKBaHe) HeobGxoaumute
A2HHWN U [OKYMEHTY;

B) creq nonydaBaHe Ha NnaTeXxHus
WHCTPYMEHT (Mpy JocTbn [0  NfaTexHus
WHCTPYMEHT eneKkTpoHHO 6aHkupaHe ,MosTa
Fibank”™ pa npegnpveme BCUYKM MepKU 3a
3anasBaHe Ha [JaHHWTe (B T.4. HOMep, KoA,
M3NMcaHn BbPXYy Hero), nepcoHanmaupaiim
WHCTPYMEHTa, KakTo M  Ha  HerosuTe
nepcoHanusMpaHu cpeactsa 3a CUrypHOCT, B
T, [MH, napona, noTpebuTtencko wume, B
TanHa, BKIOYUTENHO Aa He 3anucBa KakeBaTo u
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Aa e uHdopmauMs 3a Te3n XapaKTepUCTUKK
BbpXy MMaTEXHUS WHCTPYMEHT W Oa He
CbXpaHsiBa TakaBa WHdoOpMauus 3aedHo C
NNaTeXHUs WHCTPYMEHT, KaKTO M Oa He o
npedoctaBas B AbpXaHe, NPeoTCTbMBa
non3BaHeTo OT ApPyro fnuue, CbOTBETHO Aa
npeanpueMe  BCUMKM  MEpKW, Taka 4e
WMHCTPYMEHTBLT W/UNN nepcoHanusupalimMTe ro
AaHHM Oa He moraT ga GbaaT nonseaHu oT
TPeTo nuue.

14.5.1. JonbnHUTENHN 3a0biMKEHUS 3a
nonaeaTenuTe Ha KapTu ca NOCOYEHN B pasaen
XIX.

14.5.2. lMon3Batenat e AOnbXeH Aa
cnassa 1 pefoBHO [a Ce 3ano3HaBa C Mepkute
3a CUIypHOCT, B 3aBUCUMOCT OT KOHKPETHUS
nnaTtexeH MHCTPYMEHT, KOUTO Ce ocurypsieat ot
BbaHkaTta Ha agpec: www.fibank.bg n Ha agpec:
www.my.fibank.bg, kakto n B 6GaHkoBUTE
canoHu (Npu NOMCKBaHe).

OTroBopHOCT

14.6. MNnateubT NoHacsa 3arybute, cBbp3aHn C
BCMYKN HepaspelleHn nnaTexHu onepauun,
nponsTnyallM OT M3MOS3BaHETO Ha u3rybeH,
OTKpaaHaT NN HE3aKOHHO MPUCBOEH NNaTeXeH
WHCTPYMEHT, KoraTto [NnateubT He e ycnan aa
3anasy nepcoHanuanpaHuTe cpencrea  3a
CUI'YPHOCT Ha MHCTPYMEHTA, a koraTo [NnateubT
e [lotpebuten, pasmepbT Ha 3arybute e
orpaHuyeH o 50 espo.

14.7. TnateubT noHacs wu3uyano 3arybure,
CBbp3aHM C BCUYKM HepaspeLleHu MnaTexHu
onepaumu, ako rm e MpuYMHKUN 4Ypes namama,
yMULLINEHO unn nopagu rpyba HebpexHocCT,
KakTO M NPy HEU3MbIIHEHWETO Ha KOETO 1 Aa e
OT 3aAbinkeHusATal KOSTO U ga e OT MepkuTe,
rnocoyenHn B 1.14.5., 1.14.5.1. n 1.14.5.2., KOoeTO
ce kBanudumpa kato rpyba HebpexHoCT npwu
nonsBaHe Ha nnaTteXeH WHCTPYMEHT wu/vnu
N3BbPLUBAHE Ha OHJTanH onepauumu,
He3aBMCMMO OT HauMHa Ha WHUUMMpaHeTo/
N3NbITHEHNETO MM, C MNOCMEACTBMATA, KOUTO
npouMstTM4atr OT TOBa, nNpeaBuaeHn B
HacTodwaTta ToYMka M B NPUIOXKUMOTO
3aKOHOAATENCTBO.

14.8. B cnyya Ha HepaspelleHa nnatexHa
onepauus 1 npu OCHoOBATENHW CbMHEHUS 3a
unamama baHkata yBegomMsiBa CbOTBETHUTE
KOMMETEHTHW OpraHn 3a ToBa.

14.9. OTroBopHOCTTa Ha baHkata B cnyvaunTte
Ha Heu3NbIHEHWE, HETOYHO unuM 3abaBeHo
M3NbIIHEHWE Ha MnaTexHa onepauusa e
orpaHuyeHa camo crnpsmo NoTtpebutenute n oo
pasmepa Ha npekuTe 3arybu u wetn (T.e. Ao
pasmepa Ha nnaTeHuTe OT HEro TakCu 1 NIXBN).

14.9.1. B cnyyauTe, KoraTo nfarexHaTa
onepauusi € uHMummpaHa 4vpes3 [JoctaB4ymk no
WHULUMMPAHE Ha nnawaHe, B paMKUTE Ha
HeroBsoTo yyacTtune TOM Hocun
AokasaTtencrBeHaTa TEXeCT Npu ycTaHOBSABaHe
Ha aBTEHTUYHOCTTA Ha NnaTexHarta onepauus,
HEMHOTO TOYHO perucTpypaHe u TOBa, 4e
onepauusitTa He e 3acerHata OT TexHM4ecka
nospeda vnn oT Apyr HeAOCTaTbK, CBbP3aH C
nnaTexHaTa ycrnyra, 3a KosaTo TOn oTroBapsi.

14.10. Cnen nony4yaBaHe Ha yBEOOMIIEHNETO
no 1.14.5. 6ykea ,6” NoTpebutenat He noHacs
UMyLLleCTBEHW  Bpeau, npousTvyawm ot
n3nonseBaHe Ha u3rybeH, oOTKpagHaT unu
HE3aKOHHO MPUCBOEH MNaTexXeH UHCTPYMEHT, C
N3KIT0YeHne Ha cny4vaure, KoraTo
MoTpebutenaT e gencrean 4ypes namama.

14.11. baHkaTa He OTroBapsi HATO NPSIKO, HUTO
KOCBEHO, USM MO KaKbBTO U [ja € ApYr HauYuH 3a
nonuTukata W nNpakTUKUTe 3a 3awuTta Ha
OaHHUTe U UWHdopMaLMATa, BKIIHOYUTENHO
npeacrasnssalla NMM4yHn AaHHW, NpefocTaBsHa
oT OnpaBomoLLeHus nonssaren npu
TbproBunTe, YUNTO CTOKU UNKU YCNYrn 3aKynyBa
n nonssa. baHkaTta He noema OTroBOPHOCT 3a
CbAbPXaHNETO Ha CanToBETE, BKIMIOYUTENHO 3a
KakBaToO M a e peknama, usBbpLuBaHa Ha Tesn
canToBe, 32 CbObP>KaHUETO Ha MPOAYKTUN, CTOKM
Unn martepmanu unu ycnyru, HUTo 3a KakBuTo 1
Aa e wetn, 3arybm vnu npuuMHeHn Bpean Ha
OnpaBomoLleHna nonssaTen, WM Takuea,
KoUTo moraT ga 6baat npudmnHEHN.

BnokupaHe

14.12. baHkata wuma npaBo pAga OGnokupa
N3MON3BaHETO Ha NMaTEXeH UHCTPYMEHT n/nnm
AoCTbna [0 nnaTexHa cMeTka No ODEeKTUBHU
MPUYMHUN, CBBP3AHN CbC:

a) CcurypHocTTa Ha  nnaTexHus
WMHCTPyMeHT/cMeTKaTa;
6) CbMHeHVe 3a  HepaspelueHa

yrnoTpeba Ha nnaTtexeH MHCTPYMEHT/CMeTKaTa;

B) ynotpeba Ha nraTexHus
MHCTPYMEHT/cMeTKaTa ¢ Len namama;

r) 3HAUMTENHO  HapacHanm  puckK
MnateubT Aa He € B CbCTOSHWE Aa M3MbIHU
3a4b/MKEHNETO CY 3a NnaLlaHe - Npu NNaTexHn
WHCTPYMEHTU C npegocTaBsiHe Ha KpeawrT,
He3aBUCMMO OT HEroBUSA BUA, BKM. OBbpApadT.

14.13. baHkaTa ysegomsiBa [lnaTteua upes
YroBOpEHUTE MEeToAM 3a KOMyHMKauus 3a
OnoKMpaHeTo Ha NNAaTEeXHUA WHCTPYMEHT,
CbOTBETHO AOCTbNAa A0 nnaTtexHaTa cMeTka U
3a MPUYUHUTE, HANMOXWUNM OrOKMpaHeTo, npu
Bb3MOXHOCT npeau OnoKMpaHeTo WnM Han-
KbCHO HEMOCPEACTBEHO Creq TOBa, OCBEH ako
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JaBaHeTO Ha TakaBa WHdopmauuss He e
NO3BOJSIEHO NOpaan CbobpaxXeHns 3a CUrypHOCT
WM C orneg crnasBaHeTO Ha HOpMaTUBHWU
N3NCKBAHWUA, MpenaTcTBaln WMHGOPMUpPaHETO
Ha lNMnaTeua.

14.14. bBankata pebnokupa  nnaTexHus
WHCTPYMEHT WNU ro 3amectBa C HOB MO
YCTAHOBEHUs pen B NpUnoxmmmute obLim
yCroBu1s B 3aBMCUMOCT OT BUAA Ha NNaTexHUs
WHCTPYMEHT, cnej KaTto [MpuyuHUTE  3a
OnoknpaHeTo oTnagHar.

14.15. bBaHkata nos3BonsiBa OoCTbn 40
nnatexHata CMeTKa BegHara crneg KaTo
npuynHuTe no 1.14.12. oTnagHat. B cnyyain ye
OMNOKMPaHETO € W3BLPLUEHO MO WCKaHe Ha
Tutynapsa, cmeTkata ce nebnokupa camo cneg
NMUCMEHO NofaBaHe Ha UCKaHe 3a aebnokupaHe
oT Tutynapsa unn U3pUYHO YMbIIHOMOLLIEHO OT
Hero nuue B ocduc Ha baHkara.

M3OABAHE U NON3BAHE HA OEBUTHU
KAPTU

XV. OCHOBHMU NMOJNOXEHUA

15.1. [lebutHaTa KapTa e npegHasHayeHa 3a
nonseaHe B CTpaHaTa M B u4yxbuHa, 4pes
TepMUHanNHW ycTponctea, 0OO3Ha4YeHn C
TbproBckaTta Mapka Ha CbOTBeTHaTa KapTa,
kato baHkaTta ce 3agbmkaBa ga U3nbIHABa MNo
HapexagaHe Ha OnpaBoMOLLEHMS non3sarten
cnegHuTe onepauuu:

15.1.1. nnawaHe Ha CTOKM W ycnyru,
BKIM. M3BbPLLUEHO MO UHUUMATUBA Ha UMK 4Ypes
MonyyaTens, KaKkTo U TerneHe Ha napu B dpon
ypes OC;

15.1.2. nnawaHe Ha CTOKM W ycnyru,
KaKTO W NpeBOA MeXay CMETKM Ypes BUPTYyarnHu
TepMuHanHu yctponctsa NOC;

15.1.3. TerneHe Ha napu B Gpon upe3s
©aHkomar;

15.1.4. BHacaHe Ha napu B Gpown ypes
6aHkomaTtu Ha Fibank ¢ aeno3nTtHa yHKUMS Ha
TepuUTOpMsATa Ha CTpaHaTa;

15.1.5. npeBog wMexay nraTtexHu
CMETKM M NfaLlaHe Ha ycnyrm ypes3 6aHkomar B
CTpaHaTa, npu OCuUrypsiBaHe Ha TexHUYecka
Bb3MOXHOCT 3a TOBa OT CbOTBETHUTE KapTOBU
CXEMMU;

15.1.6. cnpaBoO4YHM U Opyry NAaTexHu u
HennaTexHu onepawmu.

15.2. OuvrutanuampaHara Kapta e
npegHasHadeHa 3a Mon3BaHe B CTpaHaTa W
yyxbnHa Ha TepmuHanHu yctponctea (ATM,
MOC), nossonsaBawy 6€3KOHTAKTHU onepaunn.
C Hes He wMoraT ga 0Oboat HapexaaHu

nnawaHma  npe3  WHTepHeT wnn  apyr
AWCTaHUMOHEH cnoco® 3a  KOMyHuKauus,
n3ncKBal, (PU3MYECKOTO MPUCHCTBME  Ha
KapTaTa, OCBEH Mpu AurutanusavpaHa kapTta
ype3d MOOUNHO MpuUNoXeHne Ha BbHLUEH
AOCTaBYMK /B 3aBMCMMOCT OT TOBa [Janu
KOHKPETHOTO nNpuroXeHue nogabpxa Tasu
dyHKUMOHanNHocT/.

15.2.1. OnpaBomolleH nonssaten Ha
AvrvtanuavpaHa kapta Moxe pda 6bage
PU3NYecKoTo nnue, Ha YNeTo nMe e usgageHa
KapTaTa Ha nnactuka. OurutanmsmpaHeTo u
Mon3BaHeTO Ha KapTa u4pe3 NpunoXxeHue Ha
BbHLUEH AOCTaBYMK Ce W3BbpLUBA MO peq M
yCrnoBusi, onpeaeneHn OT BbHLUHNUS JOCTaBYMK
N cbrmacHo YcnosusTa 3a AurntanmsvmpaHe u
non3egaHe Ha kapta Ha Fibank npes
NPUMAOXEHMS Ha BbHLWHM [OCTaBuMuM —
npunoXeHme UM  HepasgenHa 4act  OT
HacToawmuTe OOwmM ycrnoeus. B 3aBucumoct
oT nogabpxaHaTa PYHKLMOHAMHOCT,
OnpaBomolLeHVaT  nonseBaten MoOxe Aa
AOCTbNM OO0 MNPUNOXEHWETO Ha BbHLUIHMSA
AOCTaBYMK M 4ype3 MoOBMIHOTO npunoxeHue
,MosiTa Fibank”.

15.2.1.1. [1oKONKOTO He € MOCOYEeHO
uspnyHo gpyro B Ycnosuatra no T1.15.2.1.,
Knaysumte oT Hactoswute O6WwM ycnoemsa ce
npunaraT M NO OTHOWEHMEe Ha KapTarTa,
AUrnTanuanpaHa Yypes BbHLUEH JOCTaBYMK.

15.3. MwukpokapTtata e npegHasHadyeHa 3a
non3gaHe B CTpaHaTa M 4yxkbuMHa Ha
TEPMUHANHK YyCTPOWCTBa, No3BONsBaLLN
OE3KOHTaKTHU onepauum /6€3KOHTaKTHU
nnawaHua Ha NOC TepmuHanu n TerneHe Ha
napu B 6pon ot 6aHKOMaTn, KOUTO NO3BONISIBAT
0e3koHTakTHM onepauun/. C Hes He moraT aa
Oboart HapexagaHun nnawaHus npes VHTepHeT
wnu  gpyr  OuMcTaHuMoHeH  crnocob  3a
KOMYHMKaLms, M3nCcKBalll 13N4ECKOTO
NPUCHLCTBUE Ha KapTaTa.

15.4. BupTyanHaTa kapTa e npegHasHadeHa 3a
N3BbPLLBAHE Ha NnallaHmsa npes3 MHTepHeT nnm
APYr ANCTaHUMOHEH cnocob 3a KoMyHuKauums, a
cneg  gurMtanuavpaHe  Ha o Kaptata B
Mob6unHoTo npunoxenune ,Mosata Fibank” nnn s
NPpUNoOXeHne/a Ha  BbHLWHM  OOCTaBYMLM
CbrnacHo ,Ycnosusita 3a AurMtanuaupaHe wu
nonseaHe Ha kapta Ha Fibank npes
NPUIOXEHNS HA BBbHLUHM OOCTaBYMLM® — M Ha
TepmuHanHu yctponctea (ATM, NOC) 3a
6Ee3KOHTaKTHM onepauuu nocpeacTsoM
MobunHo ycTtponcteo (MoOOWMeH TenegoH,
CMapT YaCOBHMK, OPYrn).

15.5. BwuptyanHata «kapta ce wusgaBa
ANCTaHUMOHHO Ype3 MoBunHOTO NpunoxeHue
.-Modarta Fibank”. Jorosop 3a BupTyanHa kapTa
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Ce CKNYBa MO eriekTPOHEeH MbT CblMacHo
noco4eHoTo B T.4.5. no-rope.

15.6. lMosoBaBaHusTa B HacToAwmTe OOWM
ycrnosust Ha ,Kapta“, ,Kaprara“ n pgp., ce
OoTHacat o Mukpokapta/ [Oduruntanuaupana
kapTa/ BupTyanHa kapTa BKIHOYUTENHO, OCBEH
B Cry4auTe, Korato U3pnyHO € NOCOYEHO ApYro.

XVI. U'3BO0ABAHE HA JEBUTHA KAPTA

16.1. MNo uckaHe Ha Tutynaps baHkata nsgaesa
KbM pasnnawaTenHa cMeTka, BodeHa Ha
HeroBo ume B [MMB AJl, ocHoBHa w/vnu
AONbITHUTENHN 4EOUTHN KapTW, KOUTO MoraT Aa
Obaart oT pasnunyeH Bug (TbproBcka mapka), B
T.4. HAa UMeTOo Ha TpeTu nnua (OnpaBoMOLLEHM
nonssaTtenun), NocodYeHn ot TUTynaps, 3a KOeTo
BaHkata, Tutynapat wn OnpaBOMOLLEHNAT
nonsearten cknwoyBat pgorosop. Kaptata e
nepcoHanHa — Ha usmndecko  nuue,
OnpaBomowieH nonsaten. Korato KbMm
pasnnawaTtenHa cmetka Ha Tutyngaps e
nsgageHa Kaprta, BCMYKM NpaBa U 3a0bIPKEeHNs
Ha OnpaBoOMOLLIEHMS Non3BaTes, NPou3TnyaLLm
oT [loroBopa n HacToswmTe OBLWK ycnoeus, ca
BanuaHu v 3a Tutynsps.

16.1.1. OnpaBoMoLLEeHNTE nonssaTenu
C 1U3nosi3BaHe Ha OONbIIHUTENHUTE KapTu umat
npaBo fa ce pasrnopexaar C Hanu4yHocTTa no
cMmeTkaTa un/vnn oo pasMmepa Ha oBbpapadTa,
aKo e JOroBOpPEH TaKbB.

16.2. o uckaHe Ha TUTynap4, a Korato CbLUNAT
€ HEMbIHOMETHO NuLe, OT UMW CbC CbINacnueTo
Ha cBOS 3akoHeH npeacTtasuten, baHkaTa
n3gasa Kapta no nporpama ,JeTckn wu
IOHOLLECKN KapTuU® Ha MMETO Ha MarnoneTHo
nuue (ot 7 oo 14-roguwHa Bb3pacT), YMWTO
3aKoOHeH npeacTtaBuTenn € TUTYNApaT, KakTo U
Ha MMETO Ha HenbnHoneTHo nuue (ot 14 o 18-
roguwHa Bb3pacT). Kapta no nporpama
+ETCKA WU OHOLWECKM KapTu‘ Ha MMETO Ha
ManorieTHoO nuue ce u3gaBa KbM CMeTKa B
€BpO, MO KOATO Tutynap € 3aKOHHUAT
npegcraesuten (poauten/ HACTOMHUK), KOWTO
onpegensa numutute Ha KapTaTa, a kapTa Ha
MMETO Ha HEMbIHOMNETHO NUUEe MoXxe Aa bbae
n3gageHa KbM CMeTKa B €BpO Ha 3aKOHHUS
npeacraBMTeNn UnNM MO CMeTKa B €BpPO Ha
HEMbIHOMETHOTO fMUE, CbC CbINIACMETO Ha
3aKOHHUSA MYy npeacTaBuTen, KaTo [gBamata
onpegenart nMMnTUTE 3a nonseaHe Ha KaptaTta.
C Kapta Ha wmeto Ha OnpaBomoLleH
nonssaten ManosieTHO WNU HEenbSIHONETHO
nuue moraT ga ce usBbpLliBaT onepaummte no
T.1.15.1.1., 15.1.3., 151.4. n 151.6., a npwu
M3PMYHO  3asiIBEHO WCKaHe, CbAbpXawo
cbrnacue Ha 3akoHUsl npegcTaBuTen, NPUeETo

oT baHkaTa no ycrtaHoBeHus pef, ¢ Kapta Ha
MMEeTO Ha HenbIIHOMETHO Nnuue no nporpamMa
+ETCKMN N IOHOLIECKN KapTu“ moraT ga 6vaaTr
N3BbpLUBaHU nnawaHus B WHTepHeT
(T.15.1.2.), cbOTBETHO KapTaTa MoOXe [a ce
avrutanuaupa (1.15.2.).

16.3. OTHoweHMATA Mexay CTpaHuTEe BbLB
Bpb3ka C u3gaBaHe Ha KapTa, ycrioBusitTa 3a
HEeNHOTO Non3saHe, OTFOBOPHOCTU U JIMMUTU Ce
ypexgaaTt ¢ 4OoroBop, Npu kapta Ha MarioneTHO
nuue, CKNoYeH Mexay 3aKOHHUSA NnpeacTaBuTen
Ha marnoneTHo nuue u baHkaTta, a npu kapTa Ha
HenmbfHoNeTeH - mexay Tutynsaps,
OnpaBomoLLeHnsa nonseaTtern, CbC CbrnacneTo
Ha 3aKoHHUS MY npefctasuTen, n baHkara.

16.3.1. Kbm pebutHa Kkapta Ha
nnacTtuka, Bkrl. Kapta Ha UMeTO Ha MaroneTHo
WITN HEMBIHOMETHO NMLE No nporpama ,[deTckn
N lOHOLWIEeCKM KapTu“ Moxe aa 6bae msgadeHa
AOoNblHUTENHA MUKpokapTa. baHkaTa moxe oa
npegnara CUINMKOHOBM rPUBHN,
KnioyoabpxaTenu W Opyrm akcecoapu KbM
MUKpokapTUTe no wu3dop Ha Tutynaps/
OnpaBomoLLeHuns nonseaTern.

16.4. lo uckaHe Ha PUMAWYECKO NuUe WK
enHonuyeH Tbprosey (“Tvprosed”), Tutynsap
Ha CMeTKa U Ha OCHOBaHWe LOroBOp, CKITHOYEH
mexay baHkata, TbproBeua M MOCOYEH OT
nocnegHns OnpaBomoLLeH nonasarten,
baHkaTa nsgaBa kbM cMeTKaTa Ha TbproBeua
KopnopaTuBHU uUnun 6usHec gebuTHM kapTu (no-
Hagony camo ,kapTa’) Ha UMeTO Ha
OnpaBomolleHnss nonasaten - U3nMYecKo
nuue. C nu3non3BaHe Ha KapTtuTe,
OnpaBomolleHnTe nonssatenu moraT ga ce
pasnopexnaTt C Hanu4yHOCTTa MO CMeTKaTta Ha
Tbproeeua.

16.5. baHkaTa cu 3ana3Ba NpaBoTO Aa OTKaxe
n3gaBaHeTo Ha Kkapta, 6e3 pga nocoyea
OCHOBaHus 3a ToBa.

16.6. Bcsika kapTta, Bkn. OurntanusnpaHa u
MwukpokapTa, ce usgaBa 3aefHO C YHUKaneH
nepcoHaneH  MAEHTU(UKALMOHEH  HOMEp
(MWH), konTto npepctaBnsiBa KOMOGuHaums OT
YeTUpU UUdpU U cryxun 3a naeHtuduumpaHe
Ha OnpasomoLleHnst nonasearen npwu
M3BbpLUBAHE  Ha  onepaumm  CbrnacHo
HacTosawuTe O6wwm ycnosua. NMNH-bT 3a Bcsaka
KapTa ce reHepupa aBTOMAaTM4HO, KaTo A0
npegasaHeto My Ha  OnpaBomMoLlleHusi
nonssaten, baHkaTta ocurypsiea 3anasBaHeTo
My B TanHa.

16.7. baHkaTa cbxpaHsiBa W ocurypsiBa Ha
pasrnorioxXeHue Ha OnpaBomoLLeHuns
nonssaTten 3a rorfy4aBaHe KapTaTa Ha
nnacTuka B NPOAbINKEHNE Ha LecT meceua oT
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JaTaTa Ha nsgasaHeTo . B cniyyaii ye kaptarta
He Obge nonydyeHa ot OnpaBoMOLEHUS
nonaeaTen B TO3M CPOK, TS CE YHULLOXaBa.

16.8. Kaptarta Ha nnactuka u NMAH-bT kKbM Hes
ce npepoctaBAT nNuyHo Ha OnpaBomoLLeHus
nonseaTten, a npuM KapTa Ha WMMETO Ha
MarioneTHO fnuue — Ha 3aKOHHUA NpeacTaBuTen
Ha nuueto (Tutynsapa Ha  CwmeTkaTta).
lNMpenaBsaHeTto Ha lWMH-a ce ocbliecTBaBa no
€0WH OT OnMcaHuTe No-J0Y HaYMHM.

16.8.1. 3a KINMEHTU C EeneKkTPOHHO
GaHknpaHe, BkN. MoOOGUNHOTO nNpUNoOXeHune
.Mosrta Fibank” - MH-bT ce Bu3yanuanpa cneg
BXoA4 1 n3bupaHe ot meHto ,Kaptn® Ha kapTaTa,
npegageHa ot cnyxuten Ha baHkata Ha
OnpaBomoLleHuss nona3eaten B 3anevaTaH,
Henpo3payveH NIUK, KakTo U creq BbBexaaHe
Ha M3Non3BaHWUTE OT HEro cpeacTBa 3a 4OCTbN
N naeHTndmkaumnsa B eneKTpoHHOTo 6aHkmpaHe

,MosTa Fibank” unu B MobunHoTo
NPUIOXEHME.

16.8.2. 3a kNWEeHTWN, KOUTO He nona3saT
€MNeKTPOHHOTO OaHkupaHe/ MobunHoTo
npunoxexHne ,Mosita Fibank” KkaprtaTta ce

npegaea B 3anedaTaH, Henpo3payeH MnuK,
CbAbpXall ykasaHus 3a nosniydyaBaHe Ha [MAH.
OnpaBomoLLeHVAT nonseaTen cregBa Aa
n3npatm YHUKaneH uaeHTUOUKALMOHEH KOA
CcbC SMS cboOLleHne Ha HoMmepa, NMOCOYEH B
ykasaHusaTa. [lpy ycnewHo BbBeXdaHe Ha
koga, baHkata m3npawa Ha OnpaBoMOLLEHUS
nonssaren SMS c¢ [llMNH-a Ha Homepa Ha
MobuneH TenedoH, OT KOMTO npeau ToBa €
nanpateH KogbT — MpU YyCroBue, 4Ye TOo3u
MobBuneH Homep cbBnada Cc perucTpupaHns Ha
mmeto Ha OnpaBoMoOLLEHUs Mona3egaTten B
baHkaTa TenedoH. OnpaBoMoLLEHNAT
nonseaTen nma Tpy onuTa Aa BbBede KOPEKTHO
NMOCOYEHUA MO-rope Ko4, KaTo CpOKbT 3a
uanpawaHeto My e 60 p[gHuW, cuuTaHO OT
nony4yaBaHe Ha kapTtaTa. [lony4yaBaHeTo Ha
MNH cbc SMS e NpunNoXxmMmo camo 3a HoMepa,
obcnyxBaHu oT  6bnrapcku MOBUITHU
onepaTopu.

MANH-bT MoXe Aa O6bae NMPOMEHSIH MO BCHAKO
Bpeme oT OnpaBOMOLLEHNS Non3BaTesl C HOBO
3HayYeHMe, WM3BECTHO CaMO Ha  Hero,
NnocpeacTBOM OaHkomaTt Ha BaHkaTa,
WHCTannpaH Ha TepuTopusiTa Ha cTpaHara.

16.8.3. Tllpn BwupTtyanHata kKapTa
MNH-bT ce npepoctaBad oOT baHkata Ha
OnpaBomolLeHnst nonsesaTten vypes goctbna My
B MobunHoto npunoxeHune ,Mosata Fibank”.
MANH-bT MoXe Aa 6bae NMPOMEHSIH MO BCHAKO
Bpeme oT OnpaBOMOLLEHNA Mon3BaTten npes
Mo6unHoto npunoxenne ,Mosita Fibank”,
cnasBanku n3nckeaHusTa no 1.19.3.2.

16.9. OnpaBomoLlleHN nonsBaTenu, KouTo
nonseaT enekTPOHHOTO OaHkupaHe, BKI.
Mo6unHoto npunoxenne ,Mosita Fibank”,
MoraT 4ypes TSX [Ja 3asBAT JOCTaBKa Ha kapTaTta
Ha agpec u4pe3 Kypuep. [lpu pocTaBkaTa,
KypuepbT, cnej wvaeHTudumkauusa, npenasa
kaptata Ha OnpaBomMoweHna nonasarten
NNYHO, B 3arnevartaH, Henpo3payveH NMukK, KaTto
3a npegaBaHeTO Cce nognucea  MpUMeMo-
npegasaTeneH npotokon. Cnen nonyyaBaHe
Ha kapTtata, OnpaBOMOLUEHUSAT nona3sarten
cnegBa fa A akTMBMpa npe3 eneKkTPOHHOTO
OaHkupaHe, BKkA. MOOWMMAHOTO MpuUMoXeHne
.Moara Fibank”. NMMH kogbT 3a kapTtaTta ce
BU3yanuaupa no pega Ha 1.16.8.1. no-rope.

16.9.1. B cnyyan 4ye OnpaBOMOLLEHNAT
nonseaten 3abpaeBu ceosi [MH, no Heroo
nckaHe baHkaTa nsgasa HoBa KapTa ¢ HoB MH
n M npegasa Ha OnpaBOMOLLEHNS non3BaTten
B cpok o 10 paboTHM OHM npu cnasBaHe Ha
pega no T1.16.6., T1.16.7., T1.16.8., T.16.8.1,,
T.16.8.2. 1 T1.16.8.3. oT HacTtosAwmte OOLWM
ycrnoBus. 3a u3gaBaHe Ha HoBa KapTa C HOB
NMVH TutynapaTt 3annawa Ha baHkaTa Takca
cbrnacHo Tapudara.

16.10. Kaptute, uspgaBaHu oT baHkaTta, ca
npeaBapuUTENHO BKIIOYEHW B Nporpamute
MasterCard IdentityCheck wn VISA Secure,
crnopeq Buaa KapTa, npegnaraium no-curypHa
cpega 3a pasnnawaHus B MHTepHeT n
ocurypenu ¢ 3D [JuHamuyHa napora 3a BCHAka
KOHKpEeTHa TpaHcakumusa (C nocoveHa cyma u
nony4aren), B KOMOMHaLMA KbM KOATO npwu
noTBbpXA4aBaHe Ha nnawaHe C KapTa B
WHTepHeT ce pgobaea 3D CtaTudHa napona,
MNHT ot MobunHoto npunoxeHune ,MosiTa
Fibank” ¢ BrpageH CodTyepeH Token wunu
n3nonssaHe Ha GuomeTpnyHn gaHHu (MpbCcToB
oTnevarbK /Fingerprint/ nnu Jlvueso
pasno3HaBaHe /Face ID/).

3D [OuvHamuyHata napona € YyHuKaneH,
€AHOKpaTHO BanuaeH kog, komTto 3aegHo ¢ 3D
CratnyHata napona, NMUHT nnn 6uomeTpryHmu
AaHHW Cnyxm 3a yAoOCTOBEpSABaHe
NOEHTUYHOCTTa Ha OnpasomoLLeHuns
nonasaTten M NOTBbPXA4aBaHe Ha MnaTtexHaTta
onepauusa. 3D [OuHamuyHaTa naponaTta ce
pocTtaBa Ha OnpaBoMoLLeHNa nonaearten 4ypes
CobtyepeH Token, kato ce ckaHupa QR kog, a
cnen aktmsupaHe Ha MoBUITHOTO NpunoXxeHwue
,MosiTa Fibank” c BrpageH CodTyepeH Token,
3D [uHamunyHaTa napona npeacTaenssa
reHepupaH kog TAH no pepa n ycnosudata Ha
ObwuTe ycnoBust 3a enekTpoHHO GaHkmpaHe
.Mosita Fibank”. 3D OuHamnyHata napona ce
goctaBa ouwe 4pe3 SMS cbvobuieHne ao
pernctpmpaHua B baHkata Homep Ha MobuneH
TenedoH Ha OnpaBomolleHus nonssaten. 3D
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CraTtnyHaTta napona ce npegocrtassa ypes SMS
cbobuweHne p[o peructpupanns B baHkata
HoMep Ha MobuneH TenedoH Ha
OnpaBomoLleHusa nonaearten, KaTto cbliata
Moxe fOa Obae NpoMeHsiHa, KakTto M npu
HeobxoaumocT ga Obae 3asBeHa HoBa OT
OnpasomoLLeHus nonssaTen ypes
enekTpoHHOTO OaHkupaHe ,Mosita Fibank”.
OnpaBomoLLEeHUAT  nona3eaten Moxe Ada
yaoCcToBepM CBOSATa MOEHTUYHOCT M Jda
NoTBbPAW NNaTexHaTta onepauns B VIHTepHeT ¢
kapTa, wusgageHa ot [MMB A, wn upes
n3nonsBaHe Ha O6WOMETPUYHUTE CU  OaHHU
(MpwbCcTOB OTNEYatwbk /Fingerprint/ nnn Jlnueso
pasnosHaBaHe /Face ID/) no pega u ycrnosusiTa
Ha OO6wuTe ycnoBuA 3a  E€NEKTPOHHO
©aHkmpaHe ,Mogarta Fibank”.

16.10.1. baHkaTa He HOCK OTrOBOPHOCT,
B Crny4an 4Ye CbOTBETHUST JOCTaBYMK Ha yCryrn
He Oocurypu npegaBaHETO WK He npedage B
cpok SMS cboOLLEHMETO, KAKTO U B crnyyauTe,
KoraTo nopaau obctoaTencTaa, He3aBUCeLLM OT
baHkaTta (cnMpaHe Ha enekTpo3axpaHBaHe,
nunca Ha Bpb3ka C VIHTEpHET, MOKpUTME Ha
MobunHaTa Mpexa, 3emMeTpeceHus wu Apyru
GenctBua n opcMaKopHn 06CTOATENCTBA),
SMS cbobweHneTo/ Opyro  EneKkTPOHHO
cboOuleHne He Obae M3npaTeHo, CbOTBETHO
nonydeHo ot OnpaBomoLLeHMs nona3sarern.
baHkaTa He HOCKM OTroBOPHOCT 3a BpeauTe,
NPUYMHEHN OT OencTBuATa/ 6e30eiCcTBMATa Ha
TPETM NULA, KakTo M NPU NOrpeLLIHo NoaaaeHu,
HeakTyanuaupaHu oT OnpaBoMoLLeHus
nonaeaTten AaHHW, Kato HOMep Ha MOOuneH
TenedoH n Ap. Aktaynusaumsi Ha HOMep Ha
MobuneH TenedoH Moxe aa 6bae HanpaBeHa
OoCBeH B 6aHKOB 0hUC 1 OT pasCTosiHME Mo peaa
Ha O6wuTe ycnoBuA 3a  E€NEKTPOHHO
©aHkupaHe ,MosTta Fibank”.

BanugHocT Ha KapTtaTta

16.11. CpoKbT Ha BanMAHOCT Ha BCSAKa OT
n3gageHUTe KbM CMeTKaTta KapTu Ha nracTtuka
€ M3nucaH BbpXy KapTata, CbOTBETHO BbLbPXY
ObpxaTens Ha MUKpoKapTaTa U U3Tuya B Kpas
Ha NocoYeHust Meceu/rogmHa.

16.11.1. Tllpn wun3TU4aHe cCpoka Ha
BanMAHOCT Ha KapTa Ha NnacTuka, KOSiTO He e
nsgageHa kato MukpokapTta, baHkata m3gasa
cnyxebHo HoBa kapta. He no-paHo ot 10
(oeceT) oHM npegu U3TUYAHETO Ha Cpoka Ha
BanMAHOCT Ha kapTtata, OnpaBOMOLEHUAT
nonsesaTten Moxe Aa nony4u HoBaTa Cu KapTa B
BaHkata. Ako TuTynapat He xenae ga 6bae
n3gageHa HoBa KapTa, TOM crneaBa Aa yBegoMu
BaHkata 3a TOBa B nucmeHa dopma He no-
KbCcHO oT 30 (TpuaeceT) OHU Npeaun gaTtaTa Ha
N3TM4YaHe Ha CpoKa Ha BanMAHOCT Ha KapTarTa.

BaHkaTa cu 3anasBa NpaBoOTO Aa He NOAHOBU
BCSKa OT M3gageHuTe No cMeTkaTa KapTtu, 6e3
[a coyn MOTUBM 3a TOBA.

16.11.2. lMpwn un3TMyaHe Ha CcpoKa Ha
BanNUOHOCT Ha AOMbfIHUTENHA MMUKpoKapTa,
TuTynapaT cnegsa ga nogage HoBO 3asiBfieHue
3a wu3gaBaHe. CpoKbT Ha BanUOHOCT Ha
OurntanuampaHaTta kapTta, C U3KMYeHue Ha
aurnTanuampaHaTa u4pes BbHLUEH [OCTaBuMK
KapTa, ce nogHoBsiBa aBTOMaTU4YHO CbOBpa3HO
BanMAHOCTTa Ha KapTaTta Ha nnacTtuka.
OurntanuanpaHaTta uYpe3 BbHLIEH [OCTaBuYMK
KapTa ce NoAHOBSABA CbOOPa3HO MOCOYEHOTO B
YcnosusaTa 3a gurntanMsmpaHe u nons3saHe Ha
kapTa Ha Fibank npes npunoxeHuns Ha BLHLUHK
AocTaBunLNn.

16.11.3. CpokbT Ha BanMOHOCT Ha
BuptyanHata kapta ce Bwusyanusupa 4pes
poctbna Ha OnpaBomolleHWss nonseaTen B
€eneKTpoHHOTO BaHknpaHe ,Mosarta Fibank”, Bkn.
Mo6unHoTO nNpunoxeHwe, 1 N3TU4a B Kpas Ha
nocovyeHns Meceu/rognHa. [llpu  n3TU4aHe
cpoka Ha BanugHocT Ha BupTtyanHaTta kapTa,
baHkaTta nsgaBa cnyxebHo HoBa Kapra.

16.12. MmeTo Ha OnpaBoMOLLEHMS Non3BaTen
no OOKYMEHT 3a CaMOSIMYHOCT (n
HanMeHOBaHWETO Ha  Tbproeeua npwm
KopnopaTtuBHUTE AEOUTHWN KapTW), HOMEPBLT Ha
Kaptata (mnm nocnegHute 4 undpu — npu
MUKpOKapTa) U Aatata Ha U3Tu4yaHe Ha Cpoka
Ha BanuAHOCTTa 1 ca nanucaHun Bbpxy Hes. [Npu
npomsiHa B umeto  OnpaBOMOLLEHNAT
nonasaTten e ONbXeH [a nofjage uckaHe 3a
npemnsgaBaHe Ha KapTaTa, KaTo 3annaTu Takca
cbrnacHo Tapudara.

16.12.1. Tllpn BwupTyanHute Kaptu
nmeto Ha OnpaBoMmoweHna nona3saten ce
BM3yanusvMpa B €NeKTPOHHOTO 6aHkmpaHe
,MosTa Fibank”, Bkn. MobunHoTo npunoxeHue,
a HoMepbT Ha kapTaTa n CVV/CVC koabT ca
BMAMMWU cneq aoctbna Ha OnpaBoMoLLeHUst
nonassaten B MobunHoTo npunoxexHune ,MosaTta
Fibank”.

16.13. KaptaTta Ha nnacTtika e COGCTBEHOCT Ha
Bankata n OnpaBomoLleHUAT nonaeaten e
ONTBXEH NpU U3Tu4aHe cpoka Ha BanugHocTTa
M unn npu npekpatasaHe Ha [oroBopa fa 4
BbpHe Ha baHkara.

16.14. baHkata cnyxebHO akTuBMpa kapTaTa
cnen npegasaHeTo M Ha OnpaBomMoOLLEHMS
nonssaren.

XVII. MNATEXHW ONEPALIUN C KAPTATA

17.1. Kaptata ce wusnonsea camo JfN4YHO OT
OnpaBomowleHna nonssaten. Kaprtata He
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MOXe [da ce 3aemMa, NpexBbpna unu ga ce
npegocTaBa Ha TPeTu nNuua No KakbBTO UM Aa e
apyr HaunH. HomepbT Ha KapTtarta, nsobpaseH
BbpXY Hesl, He TpsAbBa aa 6bae cvobliaBaH Ha
TpeTu niua, OCBEH Npu onepauuu rno 1.17.7.

17.2. KaptaTta gaBsa npaso Ha OnpaBOMOLLEHNS
nonssaten 3a 6e3HanuM4HO nnawiaHe Ha CTOKU
N ycnyrm B cTpaHaTa U B YyxOuHa B pexum
OHMaH uUnu B pexmm odnamH Npu Tbprosuu,
ype3 TepMMHarHU YCTPOWCTBA, OOO3HAYeHU
CbC 3HaKa Ha CbOTBETHaTa KapToBa CXxeMa, a 3a
OvrutanuampaHa kapta u Mukpokapta — 4pe3s
TepMUHaNHN YCTPOWCTBA, nossonsBaLlm
©e3KoHTaKTHM onepaummn /BKN. TErMeHe Ha napu
B Opon oT OaHkomaTu, KOWUTO Mo3BonsiBaT
GEe3KOHTaKTHM TpaHcaKumw/.

17.3. lNpu nsnonssaHe Ha KapTaTta 3a nnailaHe
Ha cTtokm u ycnyrm  OnpaBOMOLLEHUAT
nonaeaTten € ANbXeH, npeguv ga noTBbpau
onepauusiTa, ga ce yBepu, Ye cymaTa 3a
nnaiiaHe e KopekTHa.

Click to Pay (17.4.-17.5.)

17.4. Ycnyrata Click to Pay Ha
MexayHapoaHaTa kaptoBa cxema VISA moxe
Aa 6bae nonseaHa 3a nnaiwlaHe B VIHTepHeT ¢
KapTu, nsgagexu ot N6 ALl, pernctpmpanu 3a
Hesl.

17.41. Tlpu oOHNamH nnawaHe B
MHTepHeT, OnpaBOMOLLEHNAT  nons3BaTten
3asaBsiIBa UCKAHETO cu To Aa 6bae M3BbPLLEHO
ypes Click to Pay, kato nonbnBa Ha
onpeneneHoTo 3a uUenTa MSCTO B MHTEpPHET
CTpaHMuaTa Ha CbOTBETHUS TbProBeL, MMEWn
agpeca Ccu, NMOCOYEH Mpu perucTpupaHeTo 3a
ycnyrata. OnpaBOMOLLEHMAT nona3saten e
3a0b/PKeH Ja npoBepsiBa akTyanHOCTTa Ha
uMenn agpeca, KbM KOWTO € o0OBbp3aHa
KapTtaTta My, KakTo U HOMepa Ha MoBUIHUS cn
TenedoH, NpedocTaBeH 3a MoON3BaHe Ha
ycnyrute Ha ,MosTta Fibank®, a npu npomeHu -
na yeegomsBa baHkata HesabaBHoO.

17.42. Cnepn ycnewHa  OHNawH
npoBepka, [daHHUTE Ha  KapTtata ce
BM3yanuauMpaT Ha WHTepHeT cTpaHuuata Ha
Tbproseua, permctpmpad 3a Click to Pay, u
KapTaTa Moxe paa ©Obgoe nonsesaHa 3a

N3BbpLUBaAHE Ha nnaLlyaHeTo.
MoTBbpKAABaAHETO Ha nnawaHeTo ce
M3BbpLUBA CbrnacHo Ha4YnHNTE 3a

noTBbPXAEeHMe, onucaHn B HacToAwmTe O6Lwm
yCroBWS, BKI1. MO OTHOLLEHWE MU3MOM3BaHeTO Ha
3D napona (CtatuyHa n JuHamunyHa).

17.5. 3a peructpaumsTa 3a ycnyrata Click to
Pay, HeHOTO nocneaBsallo ynpaeneHue, 3a
Aeperncrpauust ot ycnyrara, KakTto 1 3a BCUYKU

OCTaHanu YycrnoBusi BbB Bpb3ka C Hes, ce
npynarat O6wuTe ycrnoBus 3a EnNeKTPOHHO
OaHkupaHe ,MosTa Fibank”.

17.6. MNpu nnawaHe ¢ Ge3KOHTaKTHA KapTa Ha
MOC B Tbprosckute obekTn B cTpaHata U B
yyx6MHa, 0603Ha4YeHn CbC 3HaKa Ha ycnyraTa
payWave, CbOTBETHO PayPass (3a
MwukpokapTa), nnawaHeTo Moxe pfa 6bae
HapeaeHo W Ge3KOHTaKTHO, KaTo kapTtarta/

Mo6unHoTo YCTPOWCTBO ce ponwupa/
jgobnukasa 0o nocC YCTPOWCTBOTO
(6e3KkOoHTaKTHO NnawaHe).

17.6.1. KoraTto ©E3KOHTaKTHOTO

nnawaHe e 0o opgobpenute oT
MeXxayHapogHaTa kapToBa CxemMa NMMUTK 3a
CbOTBETHaTa CTpaHa, HapexdaHeTo ce npuema
obnyanHo 0e3 BbBexgaHe Ha [MUH w/unu
noanuc BbPXYy [OOKYMEHTa 3a W3BbplleHaTa
onepauusi, Kato Moxe Aa 0bae U3MbMHEHO N B
pexnm ocnanH.

17.6.2. KoraTo 0e3KOHTaKTHOTO
nnawjaHe e Hag onobperuns oT
MexayHapogHata KapToBa cxema INMMKUT 3a
CbOTBETHATa CTpaHa, HapexgaHeTo ce npuema
N M3MNbfHABA OHMAWH OO0 onpegeneHuTe 3a
KapTata nuMMUTKM 3a TerneHe/ nnaiwjaHe
cbrmacHo T1.17.17., cwbotBeTHO 17.18. ot
HacToSLWMUTE YCrOBUSA, KaKTO M NpW ycrnoBusaTa
Ha T.17.7.

17.7. C wn3nonsBaHe Ha Kaprtata Ha
TePMUHANHO YCTPONCTBO, BKM. GE3KOHTAKTHO, a
B Cnyyamte nMpu  KOUTO TepPMUHANHOTO
YCTPOWCTBO O U3NCKBA - U C BbBEXAAHETO Ha
MAH w/wnn ¢ nonaraHe Ha nognNUC BbPXY
AOKYMEHTa 3a onepauusTa, CbOTBETHO Mpu
3annawiaHe Ha CTOKM WnM  ycnyrm npes
MHTepHeT - ¢ n3annceaHe Ha MMETO CU, HOMepa
Ha kapTaTta MU CpoKa Ha HenHaTa BanugHOCT
(NMpu KapTKM Ha nnacTvka), BKIMOYMTENHO KOA
CvC2/Cvv2/ 3D [OuHamnyHa napona/ 3D
CratnyHa napona/ MUHT, OnpaBomoLieHuaT
nonseaTen ce naeHTuduumpa n yaoctosepsisa
aBTEHTMYHOCTTAa Ha CbOTBETHaTa onepauus,
cymaTta u nofnydvarens, aBa CbrnacueTo cu u
Hapexaa Ha baHkata ga 9 u3NbIHKW, KOEeTo
0e3ycnoBHO ro 06BbP3Ba C NocrneanuuTe, Kato
Bankata He oTroBapa 3a Bpeau wunu
nponycHat nonav oT M3nbrHeHueTo n. lNpwu
nnaTtexHu onepauun, cBbp3aHn c Kapra,
M3BBPLUEHN NO WHMUMATMBA Ha WM 4Ypes
Monyyatena - ¢ npegocTtaBAHe  Ha
noeHtTnpuumpawmte Kaprtata gaHHu (Homep
Ha kapTtarta, BanugHocT, CVV2, CVC kog) Ha
Monyyatena Ha nnawadeTo, lNnateubT gasa
cbrnacve  [Monyyatenatr ga  vMHUUMKMpA
M3MbIIHEHNETO Ha nnaTexHaTa onepauus wu
BaHkaTta ga A u3nbnHM, koeTo ro obebp3a C
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nocrneauuuTe oT U3BbPLUBAHETO N, CbOTBETHO
baHkaTa s wu3nNbnHABA Kato  pPeaoBHO
paspeweHa o1 [lnateua onepauuss M He
OTroBaps 3a Bpeau unuv nponycHaTu nonam ot
MU3MbIIHEHUETO N.

17.8. 3a wu3BbpwBaHe Ha OGE3KOHTAKTHU
onepaumm ¢ [OurntanusmpaHa kapta e
Heobxoaumo MoGBMMHOTO YCTPOMCTBO fa €
cBbp3aHo ¢ MHTepHeT. Mpu nunca Ha MHTepHeT
Bpb3Ka baHkaTa npegocTass Ha
OnpaBomoLleHusa nonssaTtesi Bb3MOXHOCT Aa
M3BBLPWM NuMUTUPaH 6Gpor nnawaHua ¢
AdurntanuanpaHata kapTa, crej u3deprnBaHeTo
Ha KouTO, nnailiaHua moraT ga ce u3BbplBar
camo cneg cBbp3BaHe Ha MobunHoTo
YCTPOMWCTBO ¢ NHTepHeT.

17.9. Jlnue, npuemallo nnawlaHus ¢ KapTu Ha
MOC ycTponcTBo, 4Ype3 KOeTo ce M3BbpLIBA
nnawaHeTo, MoXe Aa OTKaXke M3Mon3BaHeTo Ha
KapTtarta B crnyyan Ha:

17.9.1. HeBanuaHocT Ha KapTaTa;

17.9.2. HecbOTBEeTCTBME Ha nognuca
Bbpxy KapTaTta ¢ nognuca BbpXxy AOKYMEHTa 3a
onepauusTa unmM goKyMeHTa 3a CaMOSIMYHOCT,
unu nunca Ha nognuc Bbpxy Kaptata (npwu
KapTu Ha nnacTtuka);

179.3. oTka3 OT CTpaHa Ha
OnpaBomolleHna nonssaTen ga npeacrasu
OOKYMEHT, NnoTBbPXKAAaBALL HerosaTta
CaMOSfIMYHOCT, WM KOrato YCTaHOBW, 4e
HeonpaBoMoLLEeHO nuue nsnonssa Kaprara;

17.9.4. HeBb3MOXHOCT Ja ce Mnony4u
NOTBbPXKAEHNE 3a u3BbpLUBaHE Ha
onepauusaTa,

17.9.5. cbMHEHMEe 3a HEeUCTUHCKa Wnu
noanpaseHa Kaprta.

17.10. Kaptata MoXe pga ce wu3nomnsea 3a
TerneHe Ha napy B Opon M no cnegHuTe
HaumHu: (cash advance) OT onpaBOMOLLEHUTE
3a ToBa OaHKkm B CTpaHata m B 4YyxbuHa, 3a
KapTn, 0603HayYeHn C TbProBCKUTE Mapkm —
Maestro, VISA Electron, V PAY, Debit
MasterCard, VISA Business Debit wnnn
MasterCard Business Debit (3a Mukpokapta—
caMoO Ha TepMUHanNu npuemalum 6e3KOHTaKTHM
nnawaHuna ”n 3a Kaptu, o00O03HadyeHn C
Tbprosckute Mapku Maestro n MasterCard),
unn (cash back) B TbproBckm ob6ektn B
CTpaHaTa, M3BbplUBalLM Tas3n ycnyra, crej
aBTOpM3auusa Ha TepMWHaNHW yCTPOMCTBA Ha
TeputopusiTa Ha CcTpaHata W B YyxOuHa,
0603HaYeHNn C TropeonucaHuTe TbProBCKU
Mapkn (3a Mwukpokapta wn durntanuampana
KapTa — camMoO Ha TepMuHanu npuemallu
GEe3KOHTaKTHM NnaLlaHns).

17.11. baHkaTa npuema [fa uM3BbPLUBA
nnawaHua npu ycrnoBuaTa Ha [OroBOpeH
oBbpApadT, ako TOBa € U3PUYHO YroBOPEHO
Mexay CTpaHuTe B  OTAeneH  [OroBsop.
MnawaHunarta ce m3BbpwBaT 40 pasMmepa Ha
yroBopeHuss  oebpgpadpt no  CmeTkaTta,
He3aBMCMMO OT Bposi Ha usgageHnTe KbM Hes
KapTn, B T.4M. MwuKkpokapTn, AurntanusnpaHmu
KapTw.

17.12. ObunyanHuaT cpok, B konTo baHkaTta
3agbimkaBa CmeTtkata, € go 1 paboTeH geH
cnen uU3BbpLUBaHe Ha onepauusi B CTpaHaTa U
no 10 kaneHgapHu OHW cneq M3BbpLUBaHE Ha
onepauus B 4y>kO1Ha, B 3aBUCMMOCT OT Buaa u
MSICTOTO Ha W3BbPLUBAHE HA KOHKpeTHaTa
onepauus. Bb3amoxHo e CmeTtkata ga 6bae
3agb/pkeHa M B Apyr, NO-AbIbr CPOK, B
3aBMCUMMOCT OT MOMEHTa Ha MOoCTbMBaHe Ha
MckaHeto 3a nnaw@aHe ot  6aHkaTa,
obcnyxBalla nuueTo, nony4aren Ha
nnawaHeTto. Onepauusita ce oTpassiea Mo
CmeTkaTa Cc Banmbop [pJartata, Ha KosiTo
nnawaHeTo e HapegeHo oT OnpaBOMOLLEHUS
nonssaren.

17.13. Ha 6aHkomaTtu Ha Fibank morat aa
Obaat BHacaAHM 6GaHKHOTK B €BPO (MOHETU He ce
npuemar) p[o onpegeneHute ot  baHkarta
MUt cbrnacHo T.17.17. OT HacTtodawmTe
O6Lwn ycnosus.

17.13.1. Cymata ce oTpassiBa B
HalM4YHOCTTAa B HaW-kpaTbK CpPOK cneq
onepauusTa u ce oc4etToBoasiBa no CmeTtkarta ¢
BanbOp [JaraTta Ha onepauusTta, Kato npu
BHacsiHe No CMeTKa BbB BanyTta, pa3nuyHa oT
€eBpO, ce Wu3BbpwiBa 0OMAHaA NO pega Ha
T.17.16. oT HacToswmTe O6LM ycnosus.

17.14. baHKHOTK, OTAEeNeHN npu obpaboTka Ha
BHOCKA KaTO HEUCTUHCKM UMW NpenpaBeHun, ce
3agbpxat oT baHkata 3a nposepka, KaTo
cymaTa Ha BHOCKaTa Ce HamarnsBa C TaxHaTa
CTOMHOCT. AKO crnep npoBepkaTta ce yCTaHOBM,
Yye 3agbpxaHuTe OaHKHOTM ca BanugHw,
TsXHaTa CTOMHOCT ce KpeguTupa no CmeTkaTa.

17.15. MNoBpeageHn GaHKHOTU He ce npuemar,
KaTo ce BpbLlaT aBTOMaTtU4HO OT GaHkomarta
npean  MNpUKNOYBaHe  Ha  onepauuNTa,
CbOTBETHO BHOCKaTa Ce HamansBsa C TAxHaTa
CTOWHOCT. C BbBeXgaHe Ha MNH,
OnpaBomMoLLeHUAT nona3eaten MoTBbpXKAaBa
OKOH4YaTenHaTa cyma Ha BHOCKaTta, u3nucaHa
Ha ekpaHa Ha GaHkomara, u nony4yeHuTe OT
Hero BbpHaTW 6aHKHOTW, B Criyyanm 4e uma
Takusa.

17.16. lNpu u3BbpLIBaHEe Ha orepauns BbB
BanyTa, pasnuyHa OT BanyTtaTa Ha CmeTkara,
BaHkata wusBbpwBa obmsAHa, kaTo npunara
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0bmeHHuna kypc Ha MNB ALl kbM MOMEHTa Ha
3agbnkaBaHe/ 3aBepsiBaHe Ha CmeTtkarta. Npu
TpaHcakumm B 4YyxbuHa cymata ce
npesanyTvpa B Cyma Ha CeTb/IMEHT BbB BanyTa
1 no Kypc cboTBeTHO Ha VISA unu MasterCard,
crnopep Buaa Ha Kaprara, crnep koeto baHkaTta
KOHBepTMpa Taka noslydyeHata cyma BbB BanyTa
Ha CmeTkaTa, KaTo npunara 06MeHHUS Kypc Ha
MMB Al kKbM MOMEHTa Ha 3aabinkaBaHe/
3aBepsiBaHe Ha CmeTkara.

3a Bcaka TpaHcakumsa ¢ KapTta Tutynspsat
3annawa Takca cbrnacHo Tapudarta, ¢ KOATo
BaHkata cnyxebHo 3agbmkasa CmeTkata my.

17.17. OnpaBOMOLLEHUAT Nnon3eaTen Moxe Aa
n3BbpLBa 6e3HannyHM NnawaHud, ga Ternv u
BHacs napw B 6pon ¢ Kaptarta go pasmepa Ha
onpeaenexHnte ot baHkata NMMUTK (CbrnacHo
.,HunBa numutn 3a pebutHa kapra“
NpUIoOXeHne W  HepasgenHa 4vact  oT
HacToawmTe O6LKM ycnoBuKs) 3a egHa caenka,
24 wyvaca, 3a cegem nopeoHn OHM M 3a
MakcmmarneH Opoin onepauum 3a CbOTBETHUS
nepuog (MUMUTM 3a TerneHe/ nnawaHe/
BHacsiHe), KakTo M cbobpasHO pasmepa Ha
NMOKPUTUETO MO CMeTKkaTa W paspelleHus
oBbpapadT, ako MMa TaKbB.

17.17.1. baHkaTa MOXe Oa NPOMEHs
eoHOCTpaHHO onpeaeneHnTe 3a KaptaTta
namMmntM no T.17.17., 3a KoeTo He3abaBHO
yBegomsiBa Tutynsipss 4pe3 ob0sBsiBaHe B
0aHKOBUTE CU CanOHM WM Ha WHTEpHeT
cTpaHuuaTta cu Ha agpec: www.fibank.bg nnu
no Apyr NOAXOASL, HAYMH.

17.18. Jlumutute no T1.17.17., onpeneneHun 3a
Kaptata, moraT ga Obaar NpPOMEHSAHW MO
uckaHe Ha TuTynapa usmexagy egHo oT
onpegeneHnte ot baHkata HMBa OT NUMMUTW.
Mpn npomMsiHa Ha NUMWTM NO UCKaAHE Ha
TuTtynaps, nocnegHuaT 3annawa Ha baHkaTa
Takca cbrnacHo Tapudara.

17.18.1. O6MYaHMAT CPOK, B paMKnTE
Ha KonTo baHkaTa n3nbnHABa NHCTPYKUMUTE
Ha TuTynaps 3a NpoMsiHa Ha NapameTpu Ha
Kaptata, e 0o 5 pabotHu gHu.

17.19. TutynapaT e AnbXeH Aa nogabpxa
NOCTOSIHHO no CwmeTkaTa MUHUManeH
HECHWKaeM oOcCTaTbKk B pasMep CblfacHo
Tapudpata. MNnawaxna ¢ Kaptara morat ga ce
M3BbpLUBAT CaMo [0 pasMmepa Ha Hann4yHOCTTa,
HamaneHa ¢ MMHUMarTHUS HECHUXXaeM OCcTaTbK.

XVIIl. MIPOCPOYEHU NNALLUAHUA

18.1. Tutynapat n OnpaBoMOLLEHUTE OT HEro
nvua umaTt nNpaBo Aa U3BbpLUBAT onepauumn c
Kaptata, B T.4. [durntanuavpaHaTta kapta wu

MUKpoKapTata, camMo [0 pasMmepa Ha
HanNM4YyHOCTTa Mo CMeTKaTa (KpeauTHOTO cangao,
PEeCneKkTUBHO paspelleHns oBbpapadT, ako
MMa TakbB), HamManeHa C MWHUMaNHWUS
HecHWxaem ocTaTbK. [lpy HagxBbpnsHe Ha
HanMyHOCTTa NO CMeTKaTa, He3aBUCMMO OT
npuynHaTa 3a ToBa, TUTYNSapAT € ANbXeH
He3abaBHO [pga noracu cymarta, C KOATO €
HagxXBbpfieHa HanuMyHOCTTa, B  NPOTUBEH
cnydam TutynapsaT sannawa Ha baHkaTa Bbpxy
HadBULWEHMETO 3a [JHUTE Ha npocpoyne
HakasaTenHa nnxea 3a HepaspeLleH
oBbpapadT (cBpbxoBbpapadT) B pasmep,
cbrnacHo TapudaTta, cuMTaHo OT gdaTaTa Ha
dopmMmnpaHeTo my.

18.2. B cny4vau ye Tutynapsart/
OnpaBOMOLLEHMAT MOM3BaTeN He U3MbIHU
KOETO 1 Ja e CBOE 3aabJKEHME No A0roBopa 3a
KapTa, pecrn. JoroBopa 3a AoMbMHUTENHA KapTa
n HacToawmTe OOLWM ycnoBmnsa B onpeaeneHns
3a ToBa cpok, baHkaTa nma npaBo He3abaBHO:

18.2.1. pa cbbepe cnyxebHo, 6e3
cbaebHa Hameca, No peda Ha HacToswuTe
O6Lwn ycnoBusi AbIMHKUMUTE M CYMU OT BCUYKK
CMETKM, B T.4. M AENO3UTHU, Ha TUTynsps u/mnm
OnpaBomolleHuTe nonssatenu B baHkara, 3a
KOEeTO C noAanuceaHeTo Ha [oroeopa, pecn.
[oroBopa 3a gonbriHUTenHa kapta TUTynapsr,
pecn. OnpaBomoLleHUTe nona3eatenu pgasar
N3PUYHOTO CU Cbrnacue.

18.2.2. pa 6nokupa BCUYKM M3ganeHu
kbM CwmeTkata Kaptn (Bkn. Mwukpokaptw,
BupTyanHu kapTtn, OurntanuaupaHu KapTu);
Kaptute ce pgebGnokupaTr no Monba Ha
TuTynsaps cneg noracsiBaHe Ha NPOCpPoOYEHUTE
3a4biMKEHNA 1 3annallaHe Ha Takca CbrnacHo
Tapudata. baHkaTa ma npaBo ga gebrokupa
Kaptata cnyxebHO npu u3nNbrAHEHWE Ha
ropHUTE yCroBusl; ako B gageHus ot baHkarta
CpoK TuTynapAT He mnoracn BCUYKM CBOM
n3nckyemn 3agbimkeHus, baHkata nma npaso
Aa fdeaktmeBupa wusgageHute kbm CwmeTkaTta
Kaptu n ga npegnpueme He3abaBHU 4eNCTBUS
3a MNpUHYaMTENHO cbbupaHe Ha ObIKUMUTE
CYyMWU, BKITHOUUTENHO No cbaebeH pea.

XIX.  3AOBIDKEHUA HA TUTYNAPA/
OMNMPABOMOLLEHNA TON3BATEN MPU
NON3BAHE HA OJEBUTHA KAPTA

19.1. Tutynapst/
nonssarten ce 3agbikaBsa:

OnpaBomoLeHuAT

19.1.1. pa nasu Kaprtata/ MobunHoTo
ycTponcTeo (npu OQurntanuaupana/ BuptyanHa
KapTa) C rpmxata Ha gobbp CTONaHWH 1 a g
nonsea camMoO JIMYHO, B CbLOTBETCTBME C
yCnoBusiTa 3a HEMHOTO u3gaBaHe W MNon3BaHe
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npu crnasBaHe MeEpKUTE 3a CUINYPHOCT W
npeaBvMaeHoTo B HacToAwmTe O6Wm ycnosus,
a 3a [OurmtanuavMpaHata kKapta — U
npegsugeHoto B O6wwnte ycnoBuss 3a
non3eaHe Ha enekTpoHHO O6aHkMpaHe ,MosiTa
Fibank®;

19.1.2. pga ocurypsBa nokputue 3a
noracsiBaHe Ha 3agbiokeHuaATa no CmeTkaTa,
BKJTHOMUTENHO ypes npegoctaBeHns
oBbpapadT, ako MMa TaKbB;

19.1.3. HeszabaBHO pga yBegomwu
nucmeHo baHkaTa B criyyan Ha HacTbnBaHe Ha
KakBuTO W ga € TnNpOMEHM B [JaHHUTE,
cbObpXallM ce B [OroBopa W [oroeopa 3a
OOMbNHUTENHA KapTa;

19.1.4. pa yBegomsiBa Hes3abaBHO
BaHkaTa npu HacTbNBaHETO Ha CbOUTUSA, KOUTO
cb3gaBaT OOEKTMBHA HEBBb3MOXHOCT WK
NMocTaBAT MoA CbMHEHMEe MO KaKbBTO U Oa e
HauMH BbBb3MOXHOCTTA My [Ja W3MbiHsABA
3agbikeHustTa cu  no [orosopa, pecn.
[doroBopa 3a [OonbhHUTENHA Kapta MU
HacTosiwmTe O6LWwM ycrnosus;

19.1.5. ga npeacTtass nNpu NOUCKBaHE OT
BaHkaTta BCSIKakBa WHopmaLms "
OOKyMeHTaums, Heobxoguma 3a uenute Ha
©aHKOBUS KOHTPOI.

19.2. OnpaBOMOLLEHUAT NON3BaTEN € ANTbXEH
Oa npegnasea KaptaTa oT orbBaHe, cyynBaHe,
AemarHeTMsanpaHe U1 OpyrM  MEexXaHWYHK
nospeaw.

19.3. OnpaBOMOLLEHUAT NonssaTten € ASTbXeH
Aa npeanpuemMe BCUYKM pasyMHU OeNCTBUSA 3a
3anasBaHe NepcoHanuaupaHuTe cpeactea 3a
CUrypHocT Ha KapTaTa, kaTo:

19.3.1. OTroBopHO CbxpaHsBa Kaptarta,
CbOTBETHO MukpokapTaTa (npw
Ourutanuampana kapta/ BupTyanHa kapta —
MoGBuMAHOTO YCTPOMCTBO) C rpwkaTta Ha 4obbp
CTONaHWH, KaTo npeanpueme BCUYKM
HeobXxoOUMM MepKM Ccpelly noBpexaaHe,
yHUWOXaBaHe,  3arybBaHe,  noanpassiHe,
OTKpagBaHe uUnvM U3Non3BaHeTo W/My no Apyr
HenpaBOMEPEH Ha4MH, pasnnyeH OT ycroBusaTa
3a n3gaBaHeTo W.

19.3.2. na3u B TarHa csos NMH n Bsema
BCUYKN HEOOXOONMU MEPKM CPELLlY Y3HAaBaAHETO
My oT Tpetu numuya. OnpaBOMOLEHUAT
nonaeaTen e ONbXEeH [a He CbXpaHsiBa CBOS
NMAH no Ha4uH, KOUTO OaBa Bb3MOXKHOCT 3a
y3HaBaHeTO My OT ApPYru nuua, BKHOYMTESHO
4a He ro 3anucea Bbpxy Kaptata/ MobunHoTto
YCTPOWCTBO WM BbPXY KakBaTto M ga € BeL,
KOoATO Hocu 3aegHo c¢ Kaprtata/ MoOunHoTto
YyCTPOWCTBO, AOpuM M B pas3bbpkaH pen.

N36pannat oT OnpaBomMolleHus nonsBaTten
MAH He TpsibBa Oa ce CbCTOM OT JIECHO
yCTaHoOBMMa KOMOMHaumsa (kato TenedoHeH
HOMep, OaTa Ha paxpgaHe, permctpaunoHeH
Homep Ha aBTomobuna n ap.).

19.3.3. na3u B TanHa cesoa CVC2/CVV2
Kog (Mpy KapTM Ha nnactvka) U HoMepa Ha
cBoOsiTa KapTa, kakto u 3D CtaTtnyHaTa napona/
NMWHT, KaTto He M npegocTaBs Ha TpPeTu nuua,
OoCBeH 3a uenute, nocodvyeHn B T.17.7., B
cnyyauTe KoraTo Te3u [aHHM Ce M3WNCKBAT, 3a
aa 6bae NoTBbPAEHO NallaHeTo.

XX. OTroBorPHOCTU, CBBLP3AHU C
M3MNON3BAHE HA OEBUTHA KAPTA

20.1. baHkaTa He oTroBaps No KakbLBTO U Aa €
Ha4uH 3a caenkute, no KOUTO
OnpaBoMoLLEHNSAT  non3sBarten n3BbpLIBa
nnawaHnsa ¢ nsnonassaHe Ha KapTtara.

20.2. Tpn Hen3MbAHEHNE Ha 3a4biMKEeHUATa CU
kbM baHkaTa BbLB Bpb3ka C MOM3BaHETO Ha
Kaptata Twutynapar He MoOXe pJa npasu
Bb3pa)KeHNd, OCHOBaHW Ha OTHOLLEHNATa My C
TpeTu nuua.

20.3. baHkaTa He oTroBaps npu
HeocHOBaTeneH OTKa3d Ha TpeTn nuua Jda
npuemaTt nnawaHns c¢ KapTtata unm  ako
nHMUMMpaHo oT OnpaBoOMOLLEHUS Non3BaTen
nnawiaHe He moxe fa Obae WU3BBLPLUEHO C
KapTata no TeXHMYeCcKn, KOMyHUKALNUOHHU Uin
APy NPUYnNHK, U3BBH KOHTpona Ha baHkaTa.

20.4. N3nonasBaHeTo Ha KapTa ¢ n3TekbN CpoK
Ha BanuaHocT, Ha 6nokMpaHa unn noanpaseHa
KapTa, e 3abpaHeHO 1 MOXe Aa NOCMyXu KaTo
OCHOBaHWe 3a TbpCeHe Ha rpaxgaHcka u/unm
HakasaTenHa OTroBOPHOCT Mo cbaebeH pea.

20.5. Twutynapsat oTroBapsa 3@  BCUYKK
3adbimKeHnsa, @opMMpaHM BbB Bpb3ka C
nsgaBaHe 1 Nons3BaHe Ha BCUYKM U3gageHu no
CwmeTtkata My Kaptn, a OnpaBomoweHuAT
nonssaten npuemMa ga oTroBaps ConuaapHo ¢
TuTynaps 3a BCUYKM CyMU, ObIMKUMU Ha
BaHkata, npousTMHawm OT nnawaHus ¢
nspageHata kbm CmeTkaTa [AOMbAHUTENHA
KapTa.

20.6. baHkaTa He HOCM OTroBOPHOCT 3a
HepaspelleHn WNU  HETOYHO  U3MbIHEHU
nnaTexHu onepaunm, B Cnyyam 4e He e
yBejOMeHa No pefa u B npeaBvieHuTe B Tesn
O6Lwm ycnoBumsi CpoKoBe.

20.7. Tutynapat oTroBapsi 3a BCUYKM Bpean u
noHaca wusuano 3aryburte, HesaBUCUMO OT
pasmepa UM, CBbpP3aHU C BCUYKN HepaspeLleHn
nnaTexHu onepauun, ako ca NpUYMHEeHn 4ypes

26



n3amama n/unn nopagu HensnbiHEHNE OT Hero
unu ot ONpaBoOMOLLIEH NON3BaTeN Ha e4HO Unu
noeevye OT 3aAb/DKEHUsATA WM, CBbpP3aHu C
nsgaBaHeTo w/unu wmsnon3eaHeto Ha Kapta
cbrnacHo Hactoswute O6wmM ycnosus, 3a
OurntanuaupaHa kapta n Obwmte ycnosus 3a
enekTpoHHo OaHkupaHe ,Mosita Fibank® (Bkn.
32 CbXxpaHsiBaHe Ha nepcoHanuanpaHuTe
cpeactBa 3a  CUIYPHOCT), KOETO CTpaHuTe
npyemar 3a HeusnbIIHEHNE Ha 3adbIDKeHuATa
uMm no un.75 ot 3IMYMNC nopagn rpyba
HEeOPEXHOCT.

20.8. [lo nony4yaBaHe Ha yBeOOMSIEHMETO MO
1.21.1. TutynsapaTt, kouto e MNoTpebuten, Hocu
orpaHmyeHa OTrOBOPHOCT CbrnacHo
HacToswmTe O6LM yCnoBus 3a HepaspeLleHu
ornepauuu, U3BbpLleHN B pamkuTe Ha EWM, a
cneg  nonyyaBaHe Ha  yBEAOMISIEHMETO W
6nokupaHe Ha Kaptata TutynapsTt He noHacs
UMyLLEeCTBEHM Bpeau, OCBEH ako
OnpaBomoLLEeHUAT nons3saTen e AencTaan ypes
namama.

20.9. baHkaTa He HOCM OTroBOPHOCT 3a
BpeauTe, B Crydam 4e € nonyymna HeBspHO
yBefomneHne no 1.21.1. OoT nuue, KOETO BbL3
OCHOBa Ha HeaByCMUCIEHW oBCTOATENCTBA €
Ouno oBnacTteHo ga ro u3sbpwiun, n baHkaTta
[o6pOoCHLBECTHO € npeanpuena HeobxogumnTe
Mepku B 3awuTa Ha Tutynapsa u e bnokupana
Kaprara.

20.10. baHkaTa He HOCWU OTFOBOPHOCT 3a
OTKasaHu onepawmm o NPpUYMHU, N3BBLH HEMHUS
KOHTpO.

20.11. B ponbnHeHWe KbM NOCOYEHOTO MO-rope
B HacTosWwua pasgen, npyv  NnaTtexHu
onepawuu, CBbP3aHN C KapTW, U3BBLPLLEHU MO
MHMUMaTmBa Ha nnu ypes lNMonyyatens, (korato
OOCTaBYMKLT Ha MnaTeXxHu ycryrm Ha
Monyyatensa ce Hamupa B EC) MNnateusbT nma
npaeo fa noucka oT baHkata Bb3CcTaHOBABaHe
Ha Uuanata cyma nNo Beye WU3NbMHEHa W
paspelleHa nnaTtexHa onepaums B Cpok Jo 56
OHW OT JaTaTta, Ha KoATo e buna 3agbrikeHa
cMeTkata My M ca crnaseHu eOHOBPEMEHHO
cnefHUTe YCroOBMS, 3@ HanNUYMETO Ha KOWUTO
npencraBsa goKasaTericTea:

a) KbM MOMEHTa Ha [JaBaHe Ha
paspeLLeHNeTo 3a U3NbIHEeHNe Ha nnaTexHarta
onepauusi He e TMocovYeHa HeWHaTa To4Ha
CTOWHOCT, "

6) cToMHOCTTAa Ha  nnaTexHarta
onepauusi HaaBuLaBa o4YakBaHaTta oT [naTeua
CTOMHOCT C Orfiea Ha HeroBuTe MNpeaxogHu
pa3xoau 3a nogobHU onepaumn, ycrnoBusaTa Ha
CKNIoYEeHUs c baHkata  pgoroBop  3a
cmeTka/kapTta, HacToswmte O6wm ycnosus u

Apyrn cneuundunyHn 3a crnyyasi o6cTonTencTaa,
kaTto MNnaTteubT He MOXe Aa ce Mo3oBaBa Ha
NMPUYMHK, CBBbP3aHN C U3BbpLUEHA 0bMsHa Ha
BanyTa, Korato e MnpuroXxeH pedepeHTHUAT
obmeHeH Kypc, yroBopeH ¢ baHkara.

20.11.1. Tpwn oTKa3 Qa Bb3CTaHOBU
cymarta, baHkaTa nocodBa OCHOBaHuATa 3a
OTKa3 u opraHuTe, npeg kouto MNnateubT Moxe
[a HanpasBu Bb3paXeHue, ako He npuema
N3NoXeHUTe OCHOBaHUS 3a OTKas.

20.11.2. TMnateubT HAMa nMpaBo Ha
Bb3cTaHoBABaHe no T.20.11., korato e Aan
CbrnacmneTo CK 3a U3MbIIHEHWE Ha NnaTeXxHaTa
onepauusi gupektHo Ha baHkaTta wn, korato e
npunoxmmo — baHkata unn lNonydatenar e
npegocTasunn nnu e ocurypun Ha
pasnonoxeHne Ha [MnaTeua wMHgopmauus 3a
npegcrosiwata nnaTtexHa onepauus Mo
JOroBOPEH HayMH Han-manko 28 aOHW npeau
jaTara Ha U3MbIIHEHUETO N,

20.11.3. B cnyyaute korato lNnateubT
He e NoTpebuten, un.82, an.2 n 3 ot 3rYIC He
ce npuvnarar.

XXI.  AOMBIIHUTENIHKW YCNoOBUA TPU
NONI3BAHE HA NIEBUTHA KAPTA

21.1. Tutynapat/OnpaBoMOLLEHUAT noni3BaTen
e OnbXeH He3abaBHO cneq y3HaBaHeTO Aa
yBegomn baHkaTta Ha eguH OT crnegHuTe
AexypHu TenedoHn 24 yaca B AEHOHOLLMETO:

® +359 2 81 71 143
# +35928171144
® +359 888 68 10 10
# 0800 12 012
B Cny4yau Ha:

21.1.1. yHMWOXaBaHe, MOBpeXaaHe,
3agbpxaHe, n3rybsaHe, kpaxba, oTHemaHe no
APYr HauuH, nognpaBsHe WUNW U3MNon3BaHe Mo
Apyr HenpaBomepeH HaunH Ha KaprtaTta,
CbOTBETHO MukpokapTaTa/ MobunHoTo
ycTponcTtBo (3a [OurutanuaupaHa kapta/
BupTyanHa kapTa), Kakto 1 npu CbMHeHue, 4ye
TpPeTo nuue e ysHarno unu 6u Morno ga ysHae
NMAH-a wnn octaHanute nepcoHanuanpaHu
cpegctBa  3a  curypHoct  Ha  Kaprata/
Mo6Bu1nHOTO YCTPONCTRO;

21.1.2. n3bpLWBaAHE Ha HepaspelleHa
ot OnpaBomoLleHns nonssaTten onepauusi ¢
Kaprara;

21.1.3. npwm ocurypsisaHe Ha
nHopMaumaTa 3a nnatexHaTa onepauus no
€eneKkTpoHeH nbT (SMS, nmenn u gp.), ce cumta,
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ye OnpaBOMOLLEHUAT nonseaTten e y3Han 3a
HepaspelleHaTta WM HETOYHO W3MblIHEHaTa
onepauus, crneg nonyyaBaHe Ha eneKTPOHHOTO
cbobLueHue.

21.2. Cnieq nony4aBaHe Ha yBeAOMIIEHMETO MO
1.21.1., BaHkaTta B3emMa BCWYKM Heobxoaumu
MEpPKM 3a crnnpaHe nanonssaHeTo Ha KapTtaTa,
B. T.M. MukpokapTtaTta, BupTyanHata kapTta u
OuvrutanuampaHarta KapTa, aopu
OnpaBomoLLeHNAT nonseaTen ga e gencrsean
YMULLIIEHO M npu rpyba HeBpexHOCT, KaTo
onoknpa KapTtaTa 3a n3sbpLiBaHe Ha onepauuu
B paMK1Te Ha HeobxoammoTo 3a o6paboTka Ha
yBeLOMIIEHNETO BpEME.

21.3. B cny4an Ha 3agbpkaHe Ha KapTata oT
GaHkomaT (Mpu KapTa Ha nnactuka) nopaam
TexHuyecka nospega B OaHkomata wnu
MexaHu4Ha noepega Ha Kaptata, Tutynapat/
OnpaBoMoLLEHNAT nonseaTen € AnbXeH Aa
yBegomu bBaHkaTta, KOATO ocurypsiea BpbLyaHe
Ha KapTtata, korato e 3agbpxaHa oT 6aHkomaT
Ha baHkaTa, U usgaea Hosa KapTta, koraTo e
3agbpkaHa oT 6aHkomaT Ha gpyra 6aHka.

21.4. lMpwn nogHoBsiBaHe Ha KapTta nopagu
nsrybsaHe, kpaxba, yBpexgaHe unu gpyra
npuumHa TuTynapat 3annawa Ha baHkaTa
Takca cbrnacHo Tapudara.

BrnokupaHe, AeakTMBMpaHe Ha KapTaTa

21.5. baHkaTa nma npaBo ga 6noknpa Kaprara,
cboTBeTHO MukpokapTtarta, [Ourutanusvpanal/
BupTtyanHa kapTa npv cnegHuTe yCnoBus:

21.51. no wuckaHe Ha Turtynsaps/
OnpaBomoLleHnnst nonseaten. TUTynapaT nva
npaBo 6e3 cbrnacueto Ha OnpaBomoLLeHUS
nonsearten aa bnokupa Kaprara;

21.5.2. npn HanaraHe Ha 3anop BbpXy
Cwmetkata Ha TwuTynaps, no npeasuaeHus B
3aKkoHa pef;

21.5.3. Nno  OOEKTMBHU  MPUYUHM,
CBbP3aHU CbC:

a) curypHocTtTa Ha KapTara;

6) CcbMHeHMe 3a  HepaspelleHa

ynotpeba Ha KapTaTa;
B) ynotpeba Ha KapTaTta ¢ uen namama.

21.5.4. npu CMBPT MM NocTaBsHe Nog
3anpeLieHue Ha Tutynap nnu
OnpaBomoLleHnss non3BaTen — OT [eHs, B
komto baHkata e y3Hana 3a ToOBa
obcToATENCTBO; B CNyyal Ha  CMbPT
HacrnegHUUMTE ca ANbXHW [a BbpHAT Ha
BaHkaTta KapTaTta, KOATO ce YHULLIOXaBa;

21.5.5. aBTOMaTMYHO - NpU TPU NbBTU
nocnegoBaTesiHO BbBexaaHe Ha rpewleH MNUH;

21.5.6. npu 3HA4YNTENHO HapacHan puck
TuTynapaTt aa He € B CbCTOsIHUE Aa WU3MbIIHU
3agbimkeHneTo cu no [oroeopa, [orosopa 3a
npegocTaBsiHe Ha GaHKOB KpeauT - oBbpapadT
no pasnnawartenHa (kapToBa) CMeTKa Ha
dusnyeckn numua  wwvnm  nNpyu JonycHaTo
HagBuweHne (HepaspelleH oBbpapadT);

21.5.7. npu U3PUYHO NOCOYEHUTE
cnyyanm B 3akoHa wnu Hactosiwmte O6Lwm
yCIoBusl.

21.6. bankata yBegomsBa Tutynapsa 3a
6rnokupaHeto Ha Kaptata B cnyyaute no
T.21.5.3. n 3a Npu4nHUTE, NPU BBHIMOXHOCT
npeau GrnokvpaHeTo nnm Han-KbCHO
HernocpeACcTBEHO crie TOoBa, OCBEH ako
JaBaHeToO Ha TakaBa WHdopmauua He e
NO3BOMEHO Nopagu CbobpaKeHms 3a CUrypHOCT
UNn cnassaHeTo Ha HOPMATUBHU U3NCKBaHUS.

21.7. bnoknpaHa Kapta B cnydaute no
T.21.5.2. n 1. 21.5.3,, 1.21.5.6. ce nebnokmpa
cnyxebHo oT baHkata cneg oTnagaHe Ha
OCHOBAaHMETO, a 3a BCMYKM OCTaHanu cry4vam ce
AebnokMpa C M3pPUYHO MUCMEHO MWCKaHe Ha
TuTtynaps, genosnpaHo B ohuc Ha baHkata u
cnej  3annawiaHe Ha Takca  CbrnacHo
Tapudara.

21.8. BankaTa cnyxebHo heaktusupa
unspageHnte kbm Cwmetkata Kaptm  npum
npekpatsBaHe Ha [orosopa, [orosopa 3a
AONbMHUTENHa KapTa, a npu 6rokupaHa no
T.21.5.4. KapTa - cnep kato baHkaTta e npuena
NMUCMEHO yBeAOMSIEHMEe OT HacnegHuuuTe,
CbOTBETHO OT Ha3HAYeHUTE HACTOMHMULM WNn
noneuntenn. baHkaTa Moxe [a AeakTuBupa
nspgageHa Kapta v B gpyru cnydau, U3pudHo
nocoyeHn B 3akoHa W HacToswmTe OOLWM
ycnoBusa. baHkata He HOCWM OTrOBOPHOCT 3a
Bpeau, NPUYNHEHN B pesyntat  Ha
AeaktuBMpaHeTto Ha Kaprtata  cbrnacHo
HacToAwwmnTe OO ycrnosus.

NMHPOPMALIMOHHU YCNYTU. OTHETHOCT.

XXIl. NMPEAOCTABAHE HA SMS&E-MAIL
ycnyru

22.1. baHkaTa npedocTaBsd ABa BMaa ycnyru 3a
SMS&E-mail nssectasaHe npu:

ABTOpM3auuu c KapTa

22.1.1. Ypes ycnyrata ,SMS&E-mail
N3BeCTUS 3a aBTopu3auum ¢ H6aHKOBM KapTu®,
BaHkaTa ocurypsiBa 24-4yacoBo n3BecTsiBaHe 3a
aBTOpU3aLmm ¢ 6aHKOBM KapTh Ype3 SMS n/unu
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e-mail n3BecTus 3a BCEKN TUTYNHApP Ha CMeTKa
NN ONpaBOMOLLEH OT Hero nonseaTen, KbM
KoATO uMa usgageHa ot baHkata kapTa, KOUTO
e 3asBuWn XenaHneTo Cu Aa nonsea ycrnyrara C
aenosupaHe B baHkata Ha ckaHe 3a non3BaHe
Ha ycnyrarta.

Onepauumn no cmeTKa

22.1.2. Ypes ycnyrata ,SMStatus&E-
mail nasectsBaHe®, baHkaTa npegoctaBs Ha
BCEKWN TUTYNSP HA CMETKA, KbM KOSATO MOXe ada
mma n3gageHa oT BaHkaTa KapTa,
KpeguTtonony4yaten wu nonssaten Ha gpyru
©aHKOBW NPOAYKTU, KOWTO € 3asdBWi1 XKeNaHNeTo
Cn da nomnseBa ycrnyrata 4pes3 MnonbiiBaHe U
nenosnpaHe B baHkaTta Ha VickaHe 3a non3BaHe
Ha ycnyruTte ,SMStatus&Email nssecrsasane’,
Bb3MOXHOCT da nofyvaBa uMHdopMauns
nepuogMyHo UMM Npu  Bb3HUKBAHE Ha
onpefeneHo cbOUTME 4pe3 wu3npallaHe Ha
SMS n/unn e-mail 3a OBMKEHUA U HANUYHOCTU
no GaHKOBM CMETKM, onepauun no KapTtw,
Kpeantn, 6GaHkoBM ycnyru u  cBoBGoAHM
CbOOLLIEeHus.

22.1.2.1. BaHkaTta ocurypsea
obcnyxsaHe ot 8,30 4. pgpo 21,00 4. 3a
yBedomreHne Ha nonaseatenure,

perncTpmpaHun 3a nony4vaBaHe Ha SMS n/vnu e-
mail nssectue.

22.1.3. MNona3saTtensar 3asi1BABa
€OHOKpaTHO CBOETO »XenaHue Ada nonsea
ycnyrute npeq baHkaTta, nonbnsanku WckaHe
3a nomnseaHe Ha CboTBeTHaTa ycnyra. 3a BCAKO
ykasaHo B VickaHeTo 3a nonssaHe cbbuTme,
baHkaTa mn3npalla n3BecTue Ha Noco4vYeHusa oT
Monssatenda tenedoH n/mnu e-mail agpec.

22.2. lNpomsiHa Ha gaHHWUTE, NPeaoCcTaBeHn OT
lMonsBaTend ¢ nonbriBaHe Ha MbpPBOHAYaNHOTO
WckaHe 3a ycnyrata, ce u3BbpLuBa ¢ nogaBaHe
Ha HoBO VckaHe OT cTpaHa Ha lNonssaTtens.

22.3. baHkata usnpawa SMS wu/vnn e-malil
nsBectme Oo nocoyeHuss oT [lon3Batens B
WNckaHeTo mobuneH Homep n/nnun e-mail agpec,
n cboTBeTHO [lon3BatenaT ro nony4yasa
obmyanHo B cpok go 10 MwuHyTM cneg
perncTpmpaHe Ha TpaHcakums/ HacTbnBaHe Ha
cbbutne. M3Bectmeto cbabpxka pfarta, 4ac,
CymMa v opurMHanHa BarnyTa Ha TpaHcakumsaTa,
KakTo 1 pe3ynTaT OT TpaHcakuusaTa — ycnewHa
UNn OTXBbpreHa C npuyMHata 3a oOTKasa
(HegocTaTbyHa  HANMUYHOCT,  HAOXBbPIEHU
AMMUTA M T.H.), NPU TpaHCaKUusa C KapTu -
nHdopmaums 3a TepmuHana (ATM nnmn NOC —
GaHka, obcnyxBawa ATM-a unu nme n agpec
Ha Tbproeeua, nonseaw, [1OC-TepmuHana),
Kakto ¥ wuHdopMauMs 3a HanNMyHOCT Mo
cMeTKaTa crief ycnelwHa TpaHcakums.

22.3.1. B cnyyan 4ye aBTOpU3auuaTa e
off-line, Mmoxe pga He ce wu3npatM KU3BeECTME
nopagu HenoctbnBaHe Ha wHdoOpmauus 3a
M3BbpLleHaTa TpaHCakuuMsi OO0 CUCTEMHUSA
KapToB onepaTop.

22.4. 3a BCAKO M3npaTeHO WU3BECTME
MNonseaTtenar 3anmawa Ha baHkata Takca
cbrnacHo Tapudarta 3a TakCu U KOMUCUOHU, C
KOSATO € nognuceBaHe Ha MckaHeTo KnueHTsT
3asBsBa, Y€ € 3ano3HaT npeaBapuTenHO U
npuema npunaraHeTo M B OTHOLUEHUATA CU C
BaHkaTa BbLB Bpb3ka C NpedoCTaBAHETO Ha
SMS&E-mail ycnyrute, BegHO C BCUYKK
N3MEHEHMA WU OOMbISIHEHMS KbM MOMEHTA Ha
npunaraHeTo n.

22.4.1. lon3BarenaT e AnbXeH jJa
3annaila aBaHCOBO AbMKMMUTE Ha baHkaTa
Takcu 3a YCryrmte CbrfacHO npenBapuTeriHo
3a8BEHUS OT HEro NMMWUT NpW NonbliBaHE Ha
WckaHeTo, kaTo baHkaTa He HOCM OTrOBOPHOCT
3a NpekpaTtsiBaHe NpefoCTaBsAHETO Ha ycnyraTta
npu HennailaHe oT cTpaHa Ha lNonaBartens.

22.4.2. MNonssarenat nony4vaea
WHOopMaLMs 3a oCcTaBalllaTta cyma Mo aBaHca,
KakTo M cnpaBka 3a Oposi m3npateHn SMS
M3BECTUS Ha MNOCOYEHMS OT Hero Mobuned
Homep, npu cnagaHe nog 10 % Ha m3bpaHaTta
aBaHcoBa cyma.

22.5. lNon3BatenaT MOXe No BCAKO BpeMe fa ce
OTKake Ada nonsea ycnyrata C nogaBaHe Ha
HOBO VckaHe ¢ onums 3a aHynupaHe. B T103m
cnyyan baHkaTa Bb3cTaHoBsABa Ha [lonseaTens
Heu3pasxodBaHaTa CymMa OT aBaHca B CPOK A0
net paboTHM OHWM OT parata, Ha KosATo
lNonsgatenaT nNMCMEHO e 3aaBun  npen
BaHkaTa, 4e Xenae ga npekpaTu NON3BaHETO
Ha ycnyrata.

22.6. lNMonsBaHeTo Ha SMS&E-mail ycnyrute
MOXe Oa Obae npekpaTeHO eAHOCTPaHHO OT
BaHkaTta B cnegHuTe cnyvau:

a) npwu HeunsnbrHeHne Ha
3agbikeHudaTa no HactoswmTte O6Lwm ycnosums
OT cTpaHa Ha lNons3earens;

©) npu 3akpuBaHe Ha BCUYKM CMETKMN Ha
lMonssaTens.

22.7. baHkata He rapaHTMpa W He Hocu
OTrOBOPHOCT, B CIfy4Yall 4e CbOTBETHUAT
AOCTaBYUK Ha yCNyrn He ocUrypu npegaBaHeTo
nnun He npegage B cpok SMS/ e-mail nssectue,
KakTo w“ B CfyvauTe, KoraTo nopagu
obctoaTencrea, HesaBucewmn o7 baHkaTa
(cnvpaHe Ha enekTpo3axpaHBaHe, nuvnca Ha
Bpb3ka C VIHTepHeT, nokpuTne Ha mobunHata
Mpexa, 3emMeTpeceHna u apyrn 6encTteus u
dopcmaxopHu obetosTencrtea), SMS n/nnu e-
mail wu3BectTusiTa He ObaaTr wu3nNpaTeHw,
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CbOTBETHO MoJly4eHn oT lNonssatensa, unu He
obaar nony4eHun B NoOCoO4eHnd no-rope Cpok.

22.7.1. lNons3BaTenatr cnegBa pga ce
ocBegomMM OT CBOsI MoOuieH onepaTtop 3a
Bb3MOXHOCTTa fa nonyvyasa SMS m3BecTus B
yyxbuHa. B cny4an 4e nocoyeHata ycnyra He
ce ocurypsiBa OT KOHKPETHUA MobuneH
onepaTop, baHkaTta He HOCW OTrOBOPHOCT 3a
HenonyyeHuTe ot lNonaBaTtens M3BECTMS U He
Bb3CTaHOBABA NnaTeHUTE OT Hero Takcu 3a
Te3n N3BECTUS.

22.8. baHkaTa He oTroBaps 3a
HenpaBOMEpPHUTE AENCTBMA Ha TPeTu nuua, C
kouto Te ca ysBpeawnu [lona3Batens npu
n3non3egaHe Ha SMS&E-mail ycnyrute mn3BbH
KoHTpona Ha baHkara.

22.8.1. baHkaTa He HOCKM OTFOBOPHOCT
3a norpeLwHo nogageHu ot lNonseartens e-mail
agpecu, MoOOWIHM HOMepa WU/Mnu Homepa Ha
©aHKOBU CMETKM U/MNn KapTu.

22.8.2. BbB BCMYKM criydanm Ha
HensBbpLBaHe nnm HekayecTBEHO
n3BbpwBaHe Ha SMS w/vnn e-mail ycnyru,
Hes3aBMCMMO  OT  MpUYMHWUTE 3a  TOBAa,
OTroBOpHOCTTa Ha baHkaTta ce orpaHvnyasa A0
pas3mepa Ha nonyyeHarta Takca 3a CboTBeTHaTa
ycnyra. lNon3satenaT He MOXe Aa npeTeHaupa
KakBMTO M Aa e ApYru WweTu, NponycHaTy nonsu

v opyru.

XXIIl. OTYETHOCT

23.1. C ornep oTpassiBaHe M KOHTpPONMpaHe Ha
CbxpaHaBaHuTe B baHkata cpegctea wu
npegocrassHe Ha MHopmaLms Ha
lMonsBaTtens OTHOCHO U3BBLPLUEHUTE NIaTeXHU
onepaumm no cmeTkata, baHkaTa ocurypsisa Ha
pasnonoxeHne B nucMeHa dopmMa Ha
ObNroTpaeH Hocuten Ha TuUTynaps Ha cMmeTka
WNKN HEeroB yNbrHoMoLLeH npeactasuten OTyeT
no cMeTKa.

23.1.1. OT4eTbT NO CMETKa CbAbpXKa
BCUYKM NMaTEXHW onepauuun, BKIYUTENHO
onepauuiTe, U3BbPLIEHW C KapTuTe, B T.M.
MukpokapTw, BupTtyanHm KapTu "
OurutanuavpaHn  KapTv, U34ageHu  KbM
cMeTKaTa, KakTo U HavanHusa v kpanHua 6anaHc
Nno cMmeTKaTa 3a ornpeferneH rnepuog ot Bpeme.
He ce u3pgaBa oT4yeT no cmeTka 3a nepuon, B
KOWTO HAMa OBWXeHMe Mo cmeTkarta.

23.1.2. OTYyeTHbT NO CMeTKa ce nsgasa
oT baHkaTa n ce ocurypsiBa Ha pasnonoxeHune
Ha TuTynaps npu Takcu, cbrnacHo Tapudara.
Korato Tutynsapsatr e [lotpebuten, npu
nouckeaHe, baHkata My ocurypsiBa Ha
pasnonoxeHne B OaHKOBMTE CanoHU WU Ha

€neKTPOHEH HOCUTES, aKo € YrOBOPEHO, OTYET
Mo cMeTKa BeHbX Mece4yHo GesnnaTHo.

23.1.3. OT4eTHT NO CMETKA Ce CbCTaB4
Ha Obnrapckn esuk. [lo poroBopeHoCcT C
Tutynaps Ha cMmeTkata baHkata Moxe pfda
N3roTBs OTYeTa No CMETKA Ha aHrIMACKU e3UK.

23.1.4. o wuckaHe Ha Tutynsaps Ha
cveTka baHkata Moxe Oa usgaBa u Opyru
AOKYMEHTM OTHOCHO M3BbpLUEHUTE onepauuu
no cmeTkaTa, HenHus 6GanaHc wnuM gpyra
WHOpMaLMs,  BKMIOYUTENHO 32  MuHamm
nepvoau, crned 3annawiaHe Ha Abrkumara
cbrnacHo TapudaTta Takca.

23.2. OTyeTHata WHpoOpMaUus Moxe aa ce
OCUTYypU Ha pasnoroXeHne Ha XapTueH
HOoCUTEN - Npu NouckeaHe B GaHKOB CaroH Ha
MNMMMB All, Ha enekTpoHeH HocuTen - 3a
knueHtute Ha Wb AL, peructpupaHu 3a
nona3eaHe Ha enekTPOHHOTO BaHkupaHe ,MosTa
Fibank”, unu Ha gpyr AbnroTpaeH HOCUTEN.

23.3. 3a npepoctaBsHe Ha umHdopmauusa no
nckaHe Ha [lonsBartens B pasnuMyHa 4yecTtoTa
unn obewm, [lonseatenaT 3annawa Takca,
onpegeneHa cbobpasHo Ha4MHa Ha
npegocTaBsHETO N.

23.3.1. baHkaTa MOXe Oa npegocTaBs
AOMbIIHUTENHO Ha TuUTynaps MHopmauusa 3a
HanNW4yHM 1 gbkUMKM cymym no CmeTkata, 3a
BCAKA NnaTtexHa onepauus ©  gpyra
WHpopmaums ¢ obaxpgaHe w/unm  SMS
N3BECTUE Ha MOCOYEHUS] 3a Bpb3ka MOOMEH
TenedoH, Ha e-mail agpec, wunu no Aapyr
noaxoAsiy HayuH, 3a koeTo TuTynapsaTt aasa
cbrnacueTo cu. baHkaTa He HOCK OTTOBOPHOCT,
Korato [o6pOCHLBECTHO e ocurypuna
WHopMaLmaTa Ha nocoveHus ot Tutynaps/
OnpaBomolleHus nonseaTten e-mail agpec/
HOMep Ha MOOMNeH TenedoH, ako CbLUUAT e
rpeLleH, HedOoCTbMeH MMM He ce noaabpXa,
kato baHkaTa He e BmMna NMCMeHo yBegOMeHa
3a ToBa.

23.4. Ha loTtpebutennte ce ocurypsisa npwm
nouckeaHe 0e3nnaTtHoO BegHbX roauiHo OTyeTt
3a TakcuTe BBbB Banyra Ha cMmeTkata, B
cTaHgapTusnpaH opmMaT Ha XapTUeH HocuTen
B odouc Ha baHkaTa, cbabpxal, MHpopmaums
32 BCMYKM HauuCrEeHW Takcu 3a ycnyrute,
CBbp3aHM CbC CMeTkaTa 3a npegxogHaTa
KaneHngapHa roguHa, KakTto 1, ako € NPUIoKMmMo
- 32 NMXBUTE NO CMeTKaTa.

23.4.1. Mo uckaHe Ha lNoTpebutenurte,
baHkaTa moxe ga nsgasa OT4yeT 3a TakcuTe B
pasnuyHa 4YectoTa W 3a pasfiMdeH oT
noco4yeHunsa B T.23.4. nepuog, cnea 3annailiaHe
Ha ObimKMMmaTa cbrnacHo TapudaTa Takca.
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23.5. MNons3BatenaTt e ANbXeH ga nposepsisa
He3abaBHO oT4yeTHaTa UHopMaumsa (oTyeTute
no cmetka, OT4yeTa 3a TakcuTe, N3BMeYeHnaTa,
noTBbpXAeHudATa U gpyrute  OOKYMEHTH,
yBe4OMMeHUs, CcboblieHns, wusgageHn ot
baHkaTta, Cc pAgaHHM w©n wuHdoOpmaumsa 3a
N3NblHEHUTE nnaTexHu onepauum "
HanNU4yHoCTTa Mo cmeTKaTa My), He3aBMCMMO OT
HayMHa, MO KOMTO Ca My OCUIypeHu Ha
pasnofioxxeHne, 3a TsAxXHaTta nbfHoTa W
KOPEKTHOCT, a npwu KOHCTaTUpaHmu
HEeCbOTBETCTBMSA - Aa A yBegomsea 6e3 3abasa.

23.6. lonsBaTenar e OnbXeH Aa yBedomu
BaHkata HesabaBHO, ako He nonyyaea
oT4yeTHaTa MHdopMaLmsa, KosTo 6u Tpsbeano
Aa nony4u B nepnog oT Bpeme, KOUTo obu4amHo
e HeobOxoguMm 3a ToBa CbOOGpPa3HO M3OpaHus
cnocob 3a KOMYHUKaLUWSI.

23.7. CmaTa ce, 4e lNonseaTenaT e y3Han 3a
HepaspelleHa WKW  HETOYHO  U3MbJIHEHa
nraTtexHa onepauns Han-KbCHO C nonyyaBaHe
Ha MHdopMauusTa No AOroBOPEHUs/Te C Hero
HauMH/M 1 e gnbxeH ga yeedomu baHkaTta
He3abaBHO 3a TOoBa MO pega Ha T.21.1.,
CbOTBETHO peaa 3a nogaBaHe Ha Xanbu no
pasgen XXVIII ot HacToawwmuTe OBLm ycrnosus.

23.8. Ako baHkaTta He nony4Ynm mMMCMEHO
Bb3paxeHne pn[o 45 pgHM oOT patata Ha
N3NbfHEHWE Ha onepauunaTa (3agbrkaBaHe/
3aBepsiBaHe Ha cMmeTKara), We ce cuuTa, ye
Mon3BaTenar e nony4mn n ogobpun oTYETHUTE
OOKYMEHTU U MAaTeXHUTE yCnyru, CBbp3aHu ¢
Hes. YBegomsiBaHeTO Ha baHkaTa cnepg T03um
CpOK Ce cuMTa 3a HeOCHOBATENHO 3abaBsiHe OT
cTpaHa Ha [lonaBaTens.

XXIV. TAKCU K KOMUCUOHU

24.1. 3a nons3BaHuTe NnaTexHu n apyru ycnyru/
NPOAYKTU U BbB Bpb3Ka CbC CKMAYEHUTE MO
cunata Ha Hactodwmte O6WmM  ycrnosus
norosopu, Monssatensart/ Tutynapsar/
OnpaBomMoOLLEeHUAT non3Baten Abikn  Ha
BbaHkaTa Takcu, onpeaeneHu no Bug, pasmep,
NnepuogmMyHoCcT M MNpu  YCrOBUSA CbIMacHo
JencTeallaTa KbM JaTaTa Ha nnawaHeTo um
Tapudpa, kato baHkata wuma npaBo Ada
3agbikaBa cnyxebHo no pega Ha T1.13.5. no-
rope, Kos fa e cMeTKa, BofeHa Ha MMEeTOo Ha
MonseaTtend, ¢ ObIDKUMUTE OT HETO CYyMU.

24.1.1. Touyka 24.1. ce npunara u 3a
BCUYKM OpYyrn onepauun n gencTems, CBbp3aHin
CbC CMeTKaTa, U3pU4YHO NocoveHn B TapudaTa,
BKI. KOraTto cmeTkata € GrokuMpaHa CbrfacHo
HacToswmnTe OO ycnosus.

24.2. Tlpu Hanuume Ha AOMbIAHUTENHK
pa3HOCKM B CTpaHata U 4yxkbuHa kaTo
nowieHckn, TenedoHHn, SWIFT, dakc, kypuep
n gpyrm nogobHu, nnatuMuM Ha TpeTa CTpaHa
BbB Bpb3ka C WU3MbMHEHME Ha NnaTtexHaTa
onepauusi, BKNKOYMTENHO W Te3M  Ha
yyxgectpaHHute  6GaHkM, TpeTu  CTpaHu
JocTaByMuM, CblUMTE ca ObMKUMU  OT
MNons3BaTens.

24.3. TapuaTta e HepasgenHa 4act OT
HoroBopa u Hactoswmte OOWM ycrnosus u
MonseatenaT geknapupa, Ye € 3ano3HaT C Hes
N npyvemMa npunaraHeTo 1 B OTHOLLEHUSTA My C
BaHkata, BeOHO C BCUYKM U3MEHEHUS U
AOMbINHEHNS KbM MOMEHTA Ha nNpunaraHeTo W.

24.4. TapudaTa ce M3MEHA W ponbfBa C
peweHune Ha NMNB ALl. AktyanHaTta Tapuda ce
ocurypsiBa Ha pasnonoxeHue B OGaHKoBuUTe
odncn 1 Ha NHTepHeT cTpaHuuarta Ha MNMNb AL:
www.fibank.bg. lNpomennte B Tapudata ce
npunarat He3abaBHO, 6e3 ga e HeobxoaMmo
npegsapuTenHo ysegomsisaHe Ha lNonasartens.
KoraTto lNMons3eatenar e MNotpebuten, BaHkata
obsiBABa NpOMeHUTe Han-Manko 2 Meceua
npegu BNU3aHeTo MM B CUMa, OCBEH ako Te ca
no-6naronpuatin 3a [lotpebutena wnn ca
CBbp3aHM C paswmpsBaHe Ha obxBaTta Ha
npegoctaBaHUTe oT baHkaTa nnaTtexHu ycnyru,
npw KOETO BnM3aT B cuia He3abasHO.

NMPOMEHW, CPOK U MNPEKPATABAHE HA
AOroBOPA. KOPECNOHAOEHLUA.

XXV. MPOMEHU B OBLUUTE YCIOBUA

25.1. baHkata npepoctaBa Ha [lonseaTens
MHopMauma 3a npeaswxaaHuTe NPOMEHU B
HacTosaLWwuUTe O6wm ycrosus, KaTo
npeaBapuTenHo, Har-manko 2 (gsa) meceua
npeav BNuM3aHeTo UM B cuna, ro ysegomMsisa u
npeaocTaBs NbfiHaTa Bepcus Ha HoBute O6Lwm
ycnoeus. B ponbnHeHue, baHkata ocurypsiBa
Ha pasnonoxeHune Ha MonsBatens
nHopmauma 3a npomeHute wun  OOwwmTe
yCnoBus NpeaBapuTenHo, B NOCOYEHUS NO-rope
CPOK, HA MHTEPHET CTpaHuuata CcuM Ha agpec:
www.fibank.bg, cekuus ,[Mpeacroswm npomeHu
B Tapuda n O6wu ycnosus®.

25.1.1. TlpegBwxgaHute MNPOMEHN W
HoBuTe OOWMKM ycnoBuA ce nNpeaocTaBAT B
JOCTbMHA dopma, KOSITO ocurypsiea
HEeNnpoMeHeHO Bb3Npou3BexaaHe, Mo3BoNsiBa
Ha [lon3BaTens pfga M CbxpaHsiBa 3a
HeorpaHU4eH CPOK, KaKTo 1 Aa v pasneyaTu 3a
uenute Ha [[OKyMeHTaumsta u  Obaewm
CnpaBKW.
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25.2. YBegomneHusATa 3a NPOMEHM Ce
manpawar ypes nmemnrn, SMS/Viber
cboOLlleHMe, nMNUCMO — Ha  NocnegHus
peructpupaH B baHkata Homep Ha MoOwuneH
TenedoH, agpec 3a KOPECNOHAEHLUS, B T.u.
enekpoHHa nowla; 4pes3 “push” m3Bectue - 3a
Monssatenute Ha MOOWNHOTO nNpPUNOXeEHNE
.MogaTta Fibank”; unv no gpyr, noaxoasiy, HauuH.
B JonbliHEHME, baHkaTa ocurypsiea
MHdopMaums 3a NpeaBMkgaHUTE MPOMEHU U
HoBuTe OOLWM YCroBUSA Ha pasnofiokeHne Ha
Bceku Non3BaTten Ha eNneKTPOHHOTO BaHKupaHe
.Mosita Fibank”, B meHio ,M3BecTna“. Bceku
lMonsBaTten MoXe ga rm nonydnm n Ha XapTUeH
HOCUTEN Npu NOUCKBaHe B opuc Ha baHkaTa.

25.3. 3a lNonseaten, konTto He e [NoTpebuten,
e JOCTaTb4yHO WHopMaumsTa 3a
npeaBwKoaHUTe NPOMeHN, BbB hopMa U CPOK
CbIfacHO MOCOYEHOTO Mo-rope, fJda ce
ocurypsiea B MEHI0 MN3BecTtua“ Ha
eneKkTpoHHOTO OaHkupaHe ,Mosita Fibank”,
KaKTO M Ha MHTEPHET cTpaHuuaTta Ha baHkaTa:
www.fibank.bg, cekuus ,[Npencrosawm npomeHn
B Tapuda n O6wm ycnosusa“ vnn no gpyr,
YrOBOPEH C HEro Ha4uH.

25.4. Cneg wu3BbpwBaHe Ha MNPOMEHUTE,
baHkaTta npeyctaHoBABa nNogabpXaHeTO Ha
ycnyrute npwu Jencreawute npeau
nameHeHmeTo O6Lwm ycnoBusi.

25.5. B cnyyan uye [lonsBatendr, KOWUTO e
lMoTpebuTten, He e cbrnaceH ¢ NPOMEHUTE, TON
MuMa npaBo cnen kato noracu  U3LAMOo
3agbikeHusaTa cm kbM baHkaTta, ga npekpatu
(6e3 ga obmkm obeslieTeHne unuM HeycTonka
BbB Bpb3ka C MpekpaTaBaHeTO nopaan
npomeHn B HactoswmTe O6wm ycnosus)
He3abaBHO [loroBopa npeau gataTta, Ha KosiTo
e NpeanoXeHo NPoOMeHUTe fa BNA3aT B cuna, ¢
NMUCMEHO HapexaaHe OO0 odwmca, KbaeTo ce
BOAM cmeTKaTta My, 6e3 npeaunssectve no pega
Ha pasgen XXVI. Ako [lonssatenaTr He
npekpatu [JoroBopa OO Aatata Ha Bnu3aHe B
cuna Ha MpoOMEHUTE, Ce cuuTa, Ye TOW U e
npven n e o6Bbp3aH OT TAX. B yBegomneHuneto
0o lMotpebutens baHkaTta obpblia BHUMaHWE
3a ToBa.

25.5.1. B cnyyan Ye nonssaTten, KONTO
He e [NoTpebuTen, He e cbrnaceH ¢ NPOMeHUTe,
OOroBOpbT Ce npekpaTtsBa No pega Ha pasgen
XXVI no-gony.

25.6. lNpomeHnTEe B NMXBEHUTE MPOLEHTUN U
0OMeHHUTEe KypcoBe ce npunarat He3abaBHO U
6e3 npegBapuTenHo  yBedoMIieHWe  Ha
Monseatend. Korato fMxBeHUTE NPOLUEHTU He
ca 6asupaHu Ha pedepeHTHU HuBa, baHkaTa
yBegomsiBa lNonssatena npeasaputenHo. MNpu

BCUYKM cnyvau BaHkata yBegomMsBa
Mon3gaTena 3a nNpPOMEHUTE B JIMXBEHUTE
npoueHTn n obMeHHWUTEe KypcoBe Mnpu MbpBa
Bb3MOXHOCT, HO HE NO-KbCHO OT 3 (TpW) AHW OT
BNM3aHe B Cuna Ha CbOTBETHATa NpPOMSsHa.
BaHkaTta ocurypsiea npoMeHuTe Ha
pasnonoxeHue Ha Non3satens, kato obsBsBa
NPUNOXUMUTE NIUXBEHN MNPOLIEHTH, OOMEHHM
KypcoBe, CbOTBETHUTE pedepeHTHU HMBa Ha
XapTueH HocuTen B GaHKOBUTE CU CaroHU Unu
Ha WHTEpHEeT cTpaHuuata Ccu, WUNu Ha apyr
ObNroTpaeH HoOCUTESN, OCBEH Korato Mmexay
cTpaHuTe no [JoroBopa e yroBopeH Apyr CPoK
WM Ha4uH, NO KOWTO MHpopmaumaTa Tpsibea
Aa ce NpefocTaBn Ha PasnosoXeHuve.

25.6.1. To3n pen ce npunara 1 npu
paswupsaBaHe Ha obxBata Ha nnaTexHuTe
YCInyru, Kakto u NpyM NpoOMeHu B Takcute u/mnu
B YCNoBuATa Ha NpPedoCTaBAHUTE MNNaTeXHM
ycnyru, KoraTo ca no-6bnaronpuaTtHM  3a
lMonasartens.

25.7. lNpn npomeHn B HOopmaTmBHaTa ypeaba,
pernameHTmpalla HactosawmTte O6Lm ycrnosus,
KakTo M oblmnTe ycrnoBus, NpUNoOXuUMn 3a
CbOTBETHaTa KOHKpeTHa nrartexHa ycnyra, oT
BfiM3aHe B cura Ha npomMsiHata CbLOTBETHO Ce
NPOMEHSAT M 3acerHaTnuTe obLM yCrnoBms, OCBEH
aKko npomMmsHaTa kacae OUCMO3UTMBHU MpaBHU
HOPMMU.

XXVI. CPOK HA AOIrOBOPA.
NPEKPATABAHE HA IOTOBOPA

26.1. [JoroBopbT 3a OTKpMBaHe M BOAEHE Ha
OaHkoBa CMeTKa U nNpefocTaBsHe Ha NNnaTeXHU
YyCnyru ce npekparsasa n cMeTkaTa ce 3akpusa:

a) C NUCMEeHOo HapexaaHe Ha Tutynsps
6e3 npegu3BecTe, OCBEH ako U3PUYHO ApPYro
He € YrOBOPEHO MeXay CTpaHuTe, Npu ycrnosme
Yye HsMa HenoraceHn 3adbiDKEHUS KbM
BaHkaTa, kaTo npu npekpataBaHe Ha [oroBop
npeau u3TnyaHeTo Ha 6 mMeceua OT gataTta Ha
CKINIOYBAHETO My - crnepj 3annailaHe Ha Takca
cbrnacHo Tapudara; Nonssartenute, KOUTO He
ca [lotpebutenn, 3annawatr Takca 3a
npekpaTaBaHe, HE3aBMCMMO OT CPOYHOCTTa Ha
[oroBsopa;

6) no wuwHuumatmBa Ha baHkata -
egHocTpaHHo ¢ 30 (TpugeceT) [OHEBHO
npegussectne, a korato [lonssatenar e
Motpebuten - c¢ 60 (wecTtoeceT) OHEBHO
npeaussecTue, oTnpaseHo Ao lNMonseatens Ha
XapTUeH Unu apyr obNroTpaeH Hocuten - creg
n3TMyaHe cpoka Ha npeamssecTneTo; baHkata
He e AnbXHa Ja MOTMBMpA MUCKaHeTo Cu 3a
npekpaTaBaHe Ha [loroBopa v 3akpvBaHe Ha
cMeTKaTa;
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B) cnyxebHo o1 baHkata - cneg
M3TM4aHe Ha Ccpoka, 3a KOWTO € OTKputa
cMeTKaTa cbrnacHo [lorosopa.

26.2. [pn npekpaTtsaBaHeTOo Ha [loroeopa
Mon3BaTenaT e AnbXeH Aa noracu M3usno
nebutHoTo canpgo no CmeTkata 1 ga U3NbiHKU
BCUYKN OCTaHanu 3agbiikeHusa kbM baHkara,
BKMIOYUTENHO BCUYKM OBIMKUMU TakCu U CyMu,
cBbp3aHM C ob6cnyxBaHe Ha CwmeTkaTa,
n3nonaeaHeTo Ha KapTu w/unu gpyr nnartexeH
WHCTPYMEHT, nNpeauM WU3TU4YaHe Ccpoka Ha
npeamn3BecTMETO 3a npekpaTsBaHe. Takcw,
OBbIMKAMA  MECeYHO W U3NnateHu cnepf
Ha4anoTo Ha MeceLa, 3a KOMTO ca AbJKUMU, He
Ce cYuTaT 3a aBaHCOBO NIaTeHu.

26.2.1. ABaHCOBO M3nnaTteHn Takcu OT
Mon3eaten, konto He e [loTpebuten, He ce
Bb3CTaHOBSABAT.

26.3. [JoroBop 3a 0enosuT, KOUTO € 06Bbp3aH
KbM pasnnaiiatenHa cMeTka npu HacToswuTe
O6wwn ycrosus, ckntodeH cneq 31.10.2021 r.,
ce npekpartsBa:

26.3.1. 3a goroBopn 6e3 aBTOMAaTWU4HO
nogHossBaHe - Ha pataTta Ha [Magexa, vnu
npeacpoYHo € npesexgaHe oT Tutynapsa no
cMmeTkaTa 3a o6cnyKBaHe Ha Aeno3uTa Ha YacT
Unu yanarta cyma no AenosuTa;

26.3.2. 3a [poroBopm C aBTOMaTUYHO
nogHoBsBaHe — C NpeBexgaHe oT Tutynapsa no
cmeTkaTa 3a obcnyxkBaHe Ha [fgenosvTta Ha
uanata cyma no Jeno3uta Ha pfgaTtata Ha
Magexxa unu npeacpoYHo;

26.3.3. ot baHkaTa - B npeasuaeHuTe B
HacTosawmTe OBLWK ycrioBus cny4yau;

26.3.4. npu oTkas Ha Tutynaps
cbrnacHo T.25.5. or HactoswmTe O6Wm
yCIoBus;

26.3.5. npu npekpaTaBaHe Ha gorosopa
3a [enosuT, He3aBuMCUMO OT MNPUYUHUTE 3a
ToBa, baHkaTa nma npaBo 4a 3akpue cnyxebHo
cMmeTKara.

26.4. [oroeop 3a [COO wmoxe pa 6bae
npekpateH epgHocTpaHHo oOT baHkata B
crnegHvTe cryvau:

1) MoTpebutenar ymuwneHo e
n3non3Ban nnaTtexHaTta cMeTKa 3a He3aKOHHMU
uenw;

2) B npoabrxeHne Ha noseye oOT
24 nocnepoBaTtenHun meceua no NCOO He e
OCbLLECTBEHA NIaTexHa onepauus;

3) MoTpebutenaT e npegocTaBun
HeBsApHa mHdoOpMmauus, 3a ga 6bae oTkpuTa
MCOO, koraTo nNpegocTaBsiHETO Ha BdApHaTa
WHopMaums ©OuM [OoBeno Q40 OTkas 3a
OTKPMBAHETO W,

4) Motpebutenar Beve He
npebvBaBa 3akoHHO B EBponewnckus cbios;

5) MoTpebutenar nputexaBa B
GaHka noBeye OT efdHa MnaTexHa cMmeTka,
pasnunyHa OT CcMeTKaTa 3a OCHOBHW onepauuu,
KOATO My [JaBa Bb3MOXHOCT Aa nonasa
ycnyrute no un.118, an.1 3ryric;

6) HeunsnbnHeHne Ha koeTo 1 ga e
OT 3agbikeHusTa Ha TuTyndaps, noetm ¢
Horosopa, Jencrteawyure ovry nnu
pencrteawmte cneumanHm O6wm ycnosust 3a
CbOTBETHaTa NnaTexHa ycnyra u CKrnoveHus ¢
MoTpebutena Ha nnaTexHa ycnyra KOHKpeTeH
Aoroeop.

26.4.1. baHkaTta MoOXe pga npekpaTu
Horosopa 3a NCOO npu Hanu4ne Ha egHo Unn
noBeYye OT OCHOBaHuATa no T. 2), 4), 5), 6) no-
rope, ¢ MMCMEHO 2-MeCeYyHOo npeaussBecTve, a
npu npekpaTaBaHe Ha ocHoBaHwe no 7. 1) n 3)
— He3abaBHO, 6e3 npeansBecTue.

26.4.2. JoroeopbT 3a NCOO moxe aa
Obae npekpaTeH oT lMNoTpebutensa no pena Ha
T. 26.1., 6. "a” no-rope.

26.5. lpu npekpaTsaBaHe nNoOObPKAHETO Ha
fageH Bua cMmeTka, baHkata vma npaBo na
npekpaTu JoroBopa W fa 3akpue cmeTkaTa no
pena Ha T1.26.1., 6. ,6“ no-rope.

26.5.1. AKo npu 3aKkpuBaHe Ha cMeTKaTa
no Hesl UMa Hanun4yHocT, baHkaTa nNpoabikasa
Aa S CbxpaHaBa [0 MOny4YaBaHETO M OT
Tutynaps no cnyxebHO OTKpuTa CMeTKa Ha
HEroBO UMe TMpuU HedA, N0 KOATO He ce
HayucnaBa KpeouTeH NUXBEH NPOLEHT M npu
apyrn ycnoeusl, obsiseHn B TapudbaTta. [pu
Aenosnmtm ¢ aBTOMATUYHO  NOJHOBSABAHE
HaNIMYHOCTTa Ce NPEXBBLPIIS 3a CbXPaHeHne no
TO3U peq crneg nstvyaHe Ha npegus3BecTUEeTo,
Ha MbpBus paboTeH AeH, crneaBall, Nagexa,
OCBEH ako J0 Tasu gata TuTynapaTt He e gan
APy MHCTPYKUUN Ha BaHkata unn Ha nagexa
He ce e pasnopegun cbC cpeacrTeata no
cMmeTKara.

26.6. [loroBopbT 3a kapTa Ha nnactuka ce
CKrloYBa 3a HeonpedeneH Ccpok, a 3a
aonbnHuTenHa MukpokapTa — 3a cpoka 1 Ha
BanWAHOCT, OCBEH ako [dOroBopbT He e
npekpateH nMpeacpodYHO Ha  HAKoe  OT
OCHOBaHudTa, MNOCOYeHUM Mo-Adony, WUnu npu
3aryba nnm cmsaHa Ha MobunHoOTo yCTPOMCTBO C

Apyro.
26.7. [JoroBopbT 3a KapTa Ha nnacTtuka, BKI.
MukpokapTa/ BupTyanHa kapTa, Moxe ga 6bae

npekpaTteH MO BCSKO BpeMe OT cpoka Ha
AEeNCTBMETO MY:

26.7.1. egHocTpaHHo oT Tutynsapsa ¢ 30
(TpnoeceT) OHEBHO MUCMEHO NpeamnsBecTue,

33



noganeHo B ogouc Ha baHkaTa, npu ycriosme ye
Tutynapat e noracun wususano AebutHoTo
canpgo no CmeTkaTa 1 e U3NbITHUIT BCUYKUTE CU
3agbmkeHus kbM baHkaTa;

26.7.2. egHocTpaHHo oT baHkata ¢ 60
(wectoeceT) AHEBHO NMUCMEHO Npeau3BecTue
no Tutynsaps.

26.8. C npekpaTtsiBaHe Ha [loroBopa 3a kapTa
Ha nnacTuka, He3aBMCKMMO OT OCHOBaHWETO 3a
TOBa, aBTOMATUYHO Ce npekpatsaBaTr W
[orosopute 3a OONBLIHUTENHW KapTW, BKM. U
OurntanuampaHa kapTa, CKIIOYEHU MexXay
BaHkara, Tutynsaps [ BCEKUN oT
OnpaBoMoLLieHUTEe non3BaTenu.

26.9. BbB BCMYKM Criydan Ha npekpaTsaBaHe Ha
[orosopa:

26.9.1. baHkaTa nma npaBo ga 6nokupa
BCUYKM n3gageHn kbM CmeTkata KapTtu B oeHs
Ha nony4aBaHe, pecn. Ha wu3npawiaHe Ha
npean3BecTneTo 3a npekpaTtsaBaHe/
HenogHoBsiBaHe Ha [loroBopa M Ja M
AeaktmBMpa nNpu  M3TU4aHe Ccpoka  Ha
npean3BecTneTo.

26.9.2. Tutynapat e AanbxeH pda
ocurypu BpbwaHeto oT OnpaBomMolieHuTe
nonseatenn Ha BCUYKM U3OaAEeHM  KbM
CwmeTtkaTa KapTu, Bkn. MukpokapTu;

26.9.3. Bcunuku HenoraceHu
3a4biKeHus, B T.4. NonydYeHUTe cnen gartata
Ha npekpaTtsiBaHe Ha [JoroBopa, TpaHcakuum 3a
nnawaHe, mn3BbplweHn ¢ Kaptata/ute npeawn
Tasn pata, ca u3ucKyemmn oT TuTyndpsa 0o
OKOHYaTENHOTO nm noracsisaHe, KaTo
TuTynapsaT octaBa 3aab/hKeH KbM baHkata u
cnepn npekpaTtaBaHe Ha [lJoroBopa, He3aBMCUMO
OT OCHOBaHUATA 3a npekpaTtaBaHe, Mpu KOEeTo
baHkaTa nma npaBo Ha cbbupaHe No pega Ha
HacToawmTe O6LWM ycrnosus.

26.10. baHkaTa uma npaBO €4HOCTPaHHO Aa
npekpatn [JOroBop, CKIMHOYEH NPU HACTOSALUUTE
O6wum ycnosus, 6e3 npeamssectne n 6e3 ga
OBbIMKN U3PUYHO yBegoMneHre 0o Tutynsaps u
Aa 3aKkpue cMmeTkaTa, KakTo U ga npekpatu
BCMYKA  MpPedocTaBAHM  4pe3  cMeTkaTa
nnaTexHu YCNyrm W WHCTPYMEHTMW, nopaau
HEM3NbfIHEHNEe Ha KoeTo W pJga e  oT
3agbokeHnaTa  Ha  Tutyndps, noetm c
[orosopa, HacToawMTe WX OencTBaluuTe
cneumanHn OOWM ycrnoBusi 3a CbOTBETHaTa
nnaTexHa ycrnyra n ckniodeHna ¢ MNonassatens
Ha nnaTexHa ycrnyra KOHKpeTeH gorosop. pu
BKMNtouBaHeTo Ha Tutynaps/ [Nonssatens B
CaHKUMOHHM chiucbun, B T.M. Ha CbBeTa 3a
curypHoct Ha OOH, EBponeickns cbios,
CnyxbaTa 3a KOHTPON Ha Yy)XOeCTpaHHWUTe
aktmen  (OFAC) kbM  MuUHMCTEPCTBO Ha
duHaHcute Ha CALL, Ha MuHUCTEPCTBOTO Ha

nHaHcnTe W HauuoHanHaTa areHuus 3a
npuxogute Ha P bbvnrapua wunu B Opyrn
OrPaHNYMTENHN  CNUCBHUW, BKM. CbrNacHo
3akoHa 3a MepkuTe cpelly W3nMpaHeTo Ha
napm M 3akoHa 3a Mepkute  cpelgy
dMHaHCUpaHeTO Ha TepopusMa M Ha
pasnpoCTpaHEHNETO Ha OpPbXMSA 3a MacoBO
yHUWOXeHne, baHkata wuma npaBo OCBeH
NMOCOYEHOTO Mo-rope U fa npegnpuemMe Opyru
AEeNCTBMS B CbOTBETCTBUME CbC 3aKOHOBUTE
pasnopenotm nvnn JageHuTe oT
KOMNETEHTHUTE opraHn pasnopexgaHund. MNpu
npekpatsiBaHe Ha [loroBopa no pega Ha Tasu
Toyka baHkata He AbmkM Ha Tutynsps
Bb3CTaHOBsIBAHE Ha aBaHCOBO MiaTeHN TakCu.

XXVII. APYTU yCNnoBUsA

27.1. Tlpn un3NbfAHEHWE Ha 3agbimKeHuaTa
cbrnacHo HactoswmTe Obwwm ycrnoeust baHkaTa
He HOCM OTFOBOPHOCT B CcryvauTte Ha
N3BBHPEAHM N HenpeasuaeHu obctoaTencrea
N3BBH KOHTpona Ha baHkarta, nocneguuuTe oT
KOUTO Hen3BexHo OGuxa HacTbNWMAW, BbNPEKM
NnonoXeHuTe ycunus 3a TAXHOTO
npegoTBpaTsiBaHe, KakTo U B CrnyvauTe, KoraTto
BaHkaTta e penctBana B WU3NbIHEHWE Ha
HOPMaTMBHO YCTAHOBEHO 3agbiPKeHMe cnopes
npaBoto Ha EBponenckna cbo3  unu
3aKOHOAATENCTBOTO Ha AbpKaBa YneHka.

27.2. Korato Nona3BatenaT Ha nnaTexHa ycnyra
He e MoTpebuten, un.78, yn.80 1 un.93, an.1 ot
3MYIC He ce npunaraT B OTHOLUEHUSITA My C
Bankara.

27.3. BaHkaTta n3BbpLLBa NNAaTeXHU onepauum
npu crnasBaHe Ha HOPMAaTMBHUTE U GaHKOBU
M3UCKBaHUS U MEXAyHapoOHW CTaHaapTu B
obnactta Ha MepkuTe cpeLly U3nNMpaHeTo Ha
napu u UHaHcupaHe Ha TepopusMa, KaTo 3a
TEe3n LUenu Mma npaBo crnej noryyaBaHe Ha
HapexgaHeTo, [a W3BbplIBa CbOTBETHUTE

NpoBEpKM, Aa  U3NCKBA  AOMBIHUTENHO
npencTaBsHe Ha OOKYMEHTU n/vnn
NMHopmMaums, nnu cnvpa (oTkasea)

N3MbITHEHNETO Ha MNATEXHU HapeXxaaHus npu
CbMHEHMEe, Ye CbliMTe He OTroBapsT Ha
N3NCKBaAHWNATA; HApe4eHn ca OT UM B Nosni3a Ha
nvua, KOUTO NN YUATO AEMHOCT ca Nog PEXNM
Ha caHkuun/ 3abpaHu 3a pasnnawaHusa ot
CbOTBETHATa MNnaTtexHa cuctema  wu/vnu
AOCTaBYMK/LM HA MnaTeXHW ycnyru, koraTto ca
Heob6XxoouMU  OOMbIAHUTENHN NPOBEPKM 3@
yCTaHOBsIBaHe Ha aktu u obCcTosaATencrea,
CBbp3aHM C npunaraHeTo uMm. B Tesm cnyyam
cpokoBeTe no pasgen Xl ,CpokoBe 3a
N3MbIIHEHWE 1 Banbopu® oT HacToswmuTe O6Lwm
yCrnoBusi ce yab/kaBaT 3a BpPeEMETO Ha
npoBepkara, npegocTaBsHETO Ha
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AOMbITHUTENHO U3UCKAHWUTE [OOKYMEHTU WUnu
UHdopMaung. Mocneanunte oT
Hen3NbHEHNETO UK 3a6aBeHOTO U3MbIIHEHNE
ocTaBaT M3LUANO Ha PUCK, OTFTOBOPHOCT U 3a
cMmeTka Ha Hapegutens.

27.4. Tutynapsat/ MNonssaTenaAt ce cbrnacsaea
Aa cnassa wm3uckBaHuTe oT  baHkata
npoueaypw, Aa npegoctaBs [aHHWM W aa
CbAencTBa 3a U3MNbIIHEHWE Ha pasnopenbute
cpeLly U3nMpaHeTo Ha napu.

27.5. MNMonsBatenaT ce 3agbimkaBa He3abaBHO
Aa yBegomMu nmucmeHo baHkata 3a  Bcska
npomMsHa B [QaHHMTE, MNOCNYXWNU  KaTo
OCHOBaHMe 3a ckniuBaHe Ha [oroBopa wu
npenocTaBsiHe Ha NnaTexHu yCnyru.
MpomeHuTe B nNpeactaBeHuTe npen baHkaTta
OOKYMEHTU u/unm B obsBeHnTe obcTosTeNncTBa
W/Vnn akToBe, KakTo W Ha nuuaTta, KouTo nmat
npaBo [fOa ce pasnopexnat ¢ napute no
CwmeTkaTa u/unm OnpaBomMoLLEHM NoN3BaTeny,
MMmaT cmna no oTHolleHne Ha baHkaTta camo oT
MOMEHTa, B KOWTO T e Owuna nucmeHo
yBe4oOMeHa OT OMpaBOMOLLEHO IMue 3a
HacTbnurata npoMsiHA, He3aBUCMMO danwu
NpoOMeHnTEe ca Bunu perncTpmpann B nyonmyeH
perncTbp.

27.6. PasmepbT Ha 3agb/iKeHuaTa Ha
Tutynapa no CmeTkata ce yCTaHOBSIBA Bb3
OCHOBa Ha BMNUCBaHUATa MO CYETOBOOHUTE
kHurn Ha baHkaTa. 3anuceaHusiTa Ha BCUYKM
onepauuu, B T.4. u3BbpleHM c Kaprta, ca
CYETOBOOHM JOKYMEHTM NO CMUCBIa Ha 3akoHa
3a CYETOBOACTBOTO W Ce cuyuTaT 3a BEpHU 00
JoKa3BaHe Ha NPOTUBHOTO.

27.7. NMopabpxaHuTe oT BaHkaTa apxvuBu Ha
HapexaaHuATa 3a U3NbIIHEHME Ha onepaLmmn 1
Ha pgpyra wuHdopmauus, ce npuemar 3a
OKOHYaTenHoO [0oKasaTencTBO 3a TAXHOTO
CbAbpXXaHne, KakTo U 3a BpemeTo, Korato ca
noaaneHy Unu U3nbiHeHMU.

27.8. baHkoBa TaHa ca aktnte wu
obcToaTencTeara, 3acarawiy HanmyHocTuTe u
onepauuuTe no cmetkute. CBegeHus no Tsx ce
AaBaT camo Ha TuTynapss Ha cmeTkaTa, Ha
YMbAHOMOLLEHO OT HEero nuue unuv Ha gpyru
nvua npu cnasBaHe Ha yCTaHOBEHUSA B 3aKOHa
pen.

27.9. TuTynap4aT naBa U3pUYHOTO CU Ccblnacue
BbB Bpb3Ka C M3NbIHEHWE Ha 3adblikKeHuATa
Ha cTpaHuTe no [loroBopa, BKIIOYUTENHO B
cnyyanm Ha [OeWCTBUS MO YBEAOMIIEHUS KbM
Tutynaps, baHkata pga uvma npaBo Aa
npegoctaBss AaHHM Ha Tutynaps wu gpyra
WHopMaLns, CBbp3aHa C HanNUYHOCTUTE W
onepauuuTe No cMmeTkata Ha TpeTu nuua, Ha
KOUTO e Bb3foxuna cbbupaHeTo Ha

B3eMaHuaTa cu no [orosopa, OeWCTBUA MO
yBeOOMIEHNA, wunuv  Opyrn, CBbp3aHu C
N3MNbNHEHNETO My. Tutynapst "
OnpaBomMoLLEeHNAT nonssaTen pasaTt
cbrnacueto cu baHkata pga obpaboTea
npenocTaBeHUTe OT TSAX NUYHM OJaHHM U 3a
LenMTe n B U3NbISIHEHME Ha OOroBOp, C KOWTO
BaHkaTa npexebpns B3eMaHeTo cn,
BKMIOYMUTENHO Aa NpeaoctaBs NUYHUTE AaHHU
Ha TpeTuTe nuua - CTpaHM MO OOoroBopa 3a
uecust (npuobpeTtatenu Ha B3emaHeTo/ HOBU
KpeauTopw).

XXVIIl. PA3PELLABAHE HA CHNOPOBE.
NPUITOXUMO MNMPABO

28.1. Bcuukm cnopoBe, Bb3HWKHANM Mexay
CTpaHUTe BbB BPb3Ka C U3MNbIHEHWETO WK
TbIKyBaHeTO Ha [loroBopa W HacToswuTe
O6wn ycnoeus, ce pewasaT Mo B3aWMHO
cbrnacue, kato [WB AL e ocurypuna
Bb3MOXHOCT 3a NoAaBaHe Ha xarnba B nMcmeHa
dopma BbB BCEKM GaHKOB OduMC, KaKTO U MO
enekTpoHeH NbT cbrnacHo [pouenypata 3a
nogaBaHe W pasrnexgaHe Ha xanbw Ha
KnneHTKn, obsiBeHa Ha UHTEpHeT cTpaHuuaTa Ha
agpec: www.fibank.bg. Kbvm xanbata cnegsa
Aa ce NpunoxaTt BCUYKM OaHHWU U OOKYMEHTN,
yaocToBepsiBawm ocHoBaTenHoctTa n. C orneg
00eKTMBHOTO pasrnexgaHe Ha anbarta,
pelwaBaHe Ha cnopa W €BEHTyanHoTo
KopurupaHe Ha rpewku, baHkata nma npaBso ga
novcka AONbAHUTENHW OAHHW N AOKYMEHTMW.

28.1.1. baHkaTa ce npousHacsa u
yBegoMsiBa NUCMEHO MNonseartens 3a
CTaHOBMLLETO CU B CpoKk Ao 15 (neTHageceT)
paboTHM OHW OT noriyvyaBaHeTo Ha xanbaTa,
OCBEH aKko Ce Hamnara yAabfKaBaHe Ha To3u
CpOK, 3a KoeTo [lonseaTenaT nMcmeHo we 6bae
yBE€OMEH.

28.1.2. B cnyyan 4ye baHkata He ce
npounsHece no xanbaTa B CbOTBETHUA CPOK,
BKI. U MpU YCMNOBUSA HA YObIDKABAHETO MY,
KakTo 1 ako [Mon3BaTensar He e CbrnaceH CbC
cTtaHoBuweTo Ha baHkaTta, Ton uma npaeBo ga
OTHece cnopa 3a pasrnexgaHe  OT
MomupuTenHata KkOMUCUSI 3@  MIATEXHU
cnopose kbM KomumcuaTa 3a 3awmta Ha
notpebuTtenute Ha agpec:

rp. Coduma 1000, yn. ,Bpabua” Ne 1, eT.4,
TenedoH: +359 2 9330577, uHTepHeT
cTpaHuua: www.abanksb.bg/pkps.

28.2. B cny4yan ye B3aMHO cbrinacue He 6bae
NOCTUrHaToO, BCsSIKA OT CTpaHUTe MOXe Ada
OTHece crnopa 3a pelsaBaHe npeg
KOMNETEHTHNA 6bnrapcku cbA.
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28.3. 3a Heypegenute B [oroBopa MU
HacToawmuTe O6wWwM ycnoBua BbNPOCKU, Ce
npunarart NPUNOXUMnTe aKkToBe oT
AeNCcTBaWoTO ObMArapcko 3akoHOAaTeNcTBo,
KakTo 1 akToBeTe Ha EBponewnckms cbioa.

28.4. AKo Hsikoss OT pasnopendbute Ha
HacToswmuTe OOWWM ycrnoBust € WM CTaHe
HeBanuaHa, ToBa He 3acsra NpMUNoXUMoCTTa Ha
ocTaHanute pasnopenbu ot O6wmTe ycnosus.

XXIX. KOPECMOHAEHUNUA

29.1. KopecnoHaeHumsita Mexay CTpaHuTe ce
BOAM B NUCMeHa hopma Ha 6bnrapcku e3unk Ha
agpecute Ha  badkata, Tutynaps u
OnpaBomoLleHns nonseaTtern, MOCOYEeHN B
[oroeopa, BKM. N0 enekTpoHHa nowia. Benykm
yBEOOMIMEHNUS Ce WU3BbpLUBAT B MNUCMEHa
dopma Ha MocoyeHuTe agpecu, OCBEH ako B
HacTosiwmuTe OO6WM yCrnoBUSI U KOHKPETHUTE
AO0roBOPU HE € U3PUYHO NPeaBUAEH HAYNHBT Ha
yBeoMsiBaHe.

29.1.1. C uen wu3BbpwBaHEe Ha
yBEeOMIEHNSA, 3a U3NCKBAHE Ha Heobxoanmm
OOKYMEHTM WnNn WHOPMaLMs, KakTO M BbB
Bpb3Ka C OTKpMBAHE U 3aKpvBaHe Ha CMETKa,
BKMN. YBEOOMIIEHMS 3a npekpaTsaBaHe Ha
aBTOMAaTMYHO NOAHOBSBAHE CpoOKa MO AEeno3uT,
CbOTBETHO MNpeKpaTABaHeTO Ha AOroBop Mo
HacToawmuTe O6wm ycnosus, baHkata moxe aa
OTNpaBu E€NEeKTPOHHO u3aBneHne (B T.u.
CcboObLLleHNe, npeaussecTue, nokaHa,
yBe4OMIEHNE) MO €efeKkTPoHHa nolla, 4pes
€eneKTPoHHOTO B6aHkuMpaHe, B T.4. MobunHoTo
npunoxeHne ,Moata Fibank”, kakto m no
TenedoH, SMS/Viber cbobuleHne, ¢ oTyeTUTE
no cmeTka, UNn Ha gpyr obNrotpaeH HocUTen.
YBeaomneHus, cBbp3aHu C NpeycTaHOBsAABaHe
aBTOMATM4YHO  MOAHOBSABAHE  cpoka Mo
AENO3UTHN MNPOAYKTU, UMM 3a CivMpaHe unu
BPEMEHHO MpeyCcTaHOBsIBAHEe npeanaraHe Ha
npoayktm wnun ycnyrn, baHkata moxe ga
n3BbpWBa N 4ype3 obsBNeHne Ha WHTepHeT
cTpaHuuaTta cu Ha agpec: www.fibank.bg, kakto
n B 6GaHKOBMTE CanoHu.

29.2. lMpwn mnsnpallaHe No erekTpoHHa noLa,
N3SIBMIEHNMETO Ce CcuYMTa 3a MOfly4YeHo OT
agpecaTta B [eHs Ha u3npawaHeTo My, OCBEeH
npu nornlyyaBaHe  Ha n3gectue, ye
cbobLieHneTo He € wu3npaTteHo/ nonyyYyeHo
ycnewHo. [pu usseneHwe, HanpaBeHO u4pes
ereKTPOHHOTO BaHKMpaHe, CbLOoTO Ce cynTa 3a
nony4eHo B AeHA Ha nybnukyBaHeTo My B
npocuna Ha Twutynaps/ OnpaBomoLLeHUSN
nonaeaten. Npu nsaeneHue ypes SMS/Viber,
CbOOLEHNETO Ce CcMsTa 3a [MOMy4YeHo C
n3npawjaHeTo My Ha peructpupanuna B baHkata

HoMep Ha MobuneH TenedoH Ha Tutynaps/
OnpaBomoLLeHusa nonssarter.

29.3. lNpu nognuceaHe Ha [oroBopa Tutynapar
noco4Ba agpec No perncTpaums, KakTo U BCEKU
afgpec Ha TepuTopusTa Ha CTpaHaTta, KOMTO
MOXe Ja MMa 3HadeHue Mpu OCblLeCcTBABaHE
Ha B3auMooTHoweHussTa ¢ baHkata. [lpu
npoMsiHa Ha agpeca Ha MOCTOSIHHOTO CU
MECTOXUBEEHE, KaKTO M agpeca, MOCoYeH 3a
KOpecnoHgeHums, cbrnacHo T1.29.1., e-mail,
HOMep Ha MobuneH TenedoH U/unu Ha gpyrm
AaHHKW, nocovyeHun B [oroBopa, TuTynapsr,
pecn. OnpaBOMOLLEHUAT Nons3saTen e AnbXeH
ha yeegomn baHkaTa B 7-OHEBEH CPOK OT
HacTbnBaHeTo Ha ToBa obcToATencTeo. B
NPOTMBEH Cryvyal BCUYKM  YBEOOMIIEHUS,
NMOKaHW 1 CbobLLEeHNs, nanpateHn ot baHkaTa
Ha nocnegHna nocoyeH oT  Tutynaps/
OnpaBomoLleHna nonssaTten agpec wunu e-
mail, unn Ha agpec nNo perucrTpauus, BNucaH B
nybnuyeH perncrTbp, ce cuyutTat 3a penoBHO
BpbyeHn. baHkaTa He HOCKM OTFOBOPHOCT npep
Tutynaps 3a NpUYnHEHW Bpeau B Criyqyaute Ha
HeyBeAOMSABaHe UNn NONy4eHO HEHaBPEMEHHO
yBeOMI1eHME.

29.4. 3a nogaBaHe Ha NnaTeXHW HapeXaaHus,
YBEAOMIIEHUSl, [OaHHM U UHdopmaums,
CBbpP3aHM C MU3NBIIHEHWETO Ha MNaTeXHW
onepauuu, Morat Aga Obaat M3non3BaHu U
ApYyrn crnocobu 3a KOMyHMKauusi camo npu
M3puyHa [JoroBopeHocT Ha [lonsBaTens c
BaHkaTa ¥ npu ycnoeusiTa Ha CbOTBETHATA
nnaTexHa ycnyra/ UHCTPYMEHT.

29.5. B cnyyan Ha obpasyBaHe Ha cbaebHO
NpoM3BOACTBO NO Crop, Bb3HMKHAN BbB Bpb3Ka
CcbC CKITO4MBaHETo, N3MbIIHEHNETO,
TbIKYyBAHETO MMM NpekpaTaBaHeTo  Ha
HoroBopa u HacToawmute O6wm ycnosus,
NOCOYEHUTE B JOTOBOPUTE aipECU Ha CTpaHUTE
LLle ce cumTaT 3a cbaebHn agpecu No cMucbna
Ha [TIK 3a BpbyYBaHE Ha TMNPU3OBKU U
CcboOLLEeHMA OT Cba, OCBEH ako CbOTBEeTHaTa
CTpaHa W3pMYHO He yBeaoMW Jpyrata 3a
npoMsiHa Ha cBOsi agpec. baHkata He Hocu
OTroBOPHOCT npen TuTynaps 3a NPUYMHEHU
BpeauM B cryvyauTe Ha HeyBegoMsiBaHE Wnuv
Nnofly4eHoO HEHaBPEMEHHO YBELOMIIEHNE.

XXX. SAKITIOYMUTENHU PA3IMNOPEABU

§1. TlpunoxeHusi, HepasgenHa 4act oOT
HacToawwmuTe O6WM ycnoeua ca: PeyHuk Ha
TepMmunHnte, nsnonssanHn B OYIY, Ycnosus 3a
aurnTanuampaHe W non3eaHe Ha KapTa Ha
Fibank npe3s npunoxeHuss Ha  BbHLUHK
pocTtaBunum, Huea numutn 3a gebutHa kapTa,
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MHdbopmaumnoHeH GIoNEeTHMH 3a BNOXUTENUTE U
Ycnosuda no Aeno3nTHU NPOAYKTH.

§2. Hactosawmrte OGWuM ycnoems 3a OTKpMBaHe
N BoAeHe Ha ODaHKOBU CMETKM M NpedocTaBsiHe
Ha nnaTeXHu YCcryrm ca WU3roTBEHU Ha
OCHOBaHMe un. 298 oT TbproBCKUSA 3aKOH,
N3MEHEHM U OOMbIIHEHN C pELLUEHME B cuna oT
25.03.2026 .
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