I. Chapter One — for Individuals, Secion IV. Transfers, Letter A. In local currency

Art. 8

Payments of utility bills through the electronic banking
“My Fibank , incl. the Mobile application “My Fibank”

free of charge

The other articles, incl. footnote references are renumbered.

II. Chapter One — for Individuals, Section VII. Bank cards, Letter A. Debit cards, Art. 2 ,Additional

services”

16. Payments of utility bills through the ,,Electronic utility

/Inew/ | bills“ service of “ePay”

16.1. | registration at Fibank’s office BGN 15
(as of 05.02.2024)

16.2. | change/supplementing of registration BGN 10
(as of 05.04.2024)

16.3. | maintenance — for Customers, registered at Fibank’s BGN 2.50 (monthly)

office (as of 05.04.2024)
16.4. | payment fees, payable to “ePay* - www.ePay.bg

lll. Chapter Two — for business clients, Section X. Bank cards, Letter A. Debit cards, Art. 3 Other
fees and commissions:

(as of 05.02.2024)

8. Payments of utility bills through the ,,Electronic utility

bills“ service of “ePay”
8.1. registration at Fibank’s office BGN 15
8.2. change/supplementing of registration BGN 10
8.3. payment fees, payable to “ePay*“ - www.ePay.bg
new

IV. The documents ,Debit card limits* and ,Credit card limits“ are supplemented with information
about resetting the limits.



