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CHAPTER TWO – FOR BUSINESS CLIENTS  

Section X. Bank cards:                         as of 15/12/2023 

 LETTER А. DEBIT CARDS  

Art.1 Business debit cards  

 …  

4. Maintenance  

4.1. Visa Business Debit and Mastercard Business Debit free of charge 

4.2. Visa Platinum Business Debit BGN 5 

5. Cash withdrawal from ATM  

5.1. from Fibank’s ATM  0.15%, min. BGN 0.30 

5.2. from other banks’ ATM in Bulgaria or within EEA 0.2%, min. BGN 1.50 

5.3. from ATM outside EEA 1%, min. BGN 7.00 

 …  

20.  Delivery of an issued card for receiving:  

20.1   in a different town upon customer's request submitted 
at the office 

BGN 10 

20.2. in a different office within the branch upon customer's 
request submitted at the office 

BGN 5 

 Letter B. CREDIT CARDS  

Art.2 Credit cards VISA & Mastercard  

 …  

19.  Delivery of an issued card for receiving:  

19.1   in a different town upon customer's request submitted 
at the office 

BGN 10 

19.2. in a different office within the branch upon customer's 
request submitted at the office 

BGN 5 

"Visa Platinum Business Debit" is added to the products included in the "Packages for Business 
Clients" Appendix under item 10. 


