<> Fibank

MovpBa unBecmuyuoHHa Ganka

OBbLLUKM YCINIOBUA
HA “MbPBA MHBECTULUMOHHA BAHKA" Al

3A U3OABAHE M NON3BAHE HA
MEXAYHAPOOHU

BU3HEC KPEOUTHU KAPTU C TPATUCEH
Nnepnon

MASTERCARD U VISA

I. ONMPEAEJIEHUA

1.1. TMo cmucbna Ha HactosAwmute OOLWMK
ycnosusi, [loroBopa 3a npegocTaBsHe Ha
KpeanTteH NNMUT (oBBbpApadT) no
pasnnawatenHa CcMeTka 3a MexayHapoAaHu
O6usHec kpeautHn kaptu MasterCard/Visa
(HapnyaH 3a kpaTtkocT ,JoroBopa”), CKIOYeH
mexay [lonsBaten Ha NNaTteXHW YCnyru
(, Tbproeev”), CbanbXHUK 7] “Nbpea
MHBeCTMUMOHHa 0GaHka” AL, rp. Codwmsa, n.k.
1784, 6yn. ,Llapurpaacko woce” Ne 111 I, ¢ EMK
831094393, npuTexasallo YHUMBepcarnHa
NNLEH3NS Ne PN22-2257/16.11.20009r.,
unsgageHa ot bwbnrapckata HapogHa 6aHka,
KOSATO ynpaxHsiBa Hag30p BbpXy AenHocTTa
(HapuyaHo 3a kpaTkocT ,baHkata” unu MNMNB ALl)
n WckaHeTo 3a v3gaBaHe Ha MexayHapoaHa
OM3HecC KpeauTHa kapTa C rpaTtuceH nepuog /B
T.4. UCKaAHETO 3a AurMtanuaupaHe Ha kapta/
(MckaHeTo), [oroBopa 3a wu3gaBaHe Ha
mMexagyHapogHa 6usHec KpeguTHa kKapTa C
rpatuceH nepuon MasterCard/Visa, ckntodeH
mexay baHkata, TbproBeua, M MNOCOYEHUST OT
Hero OnpaBomoLLeH nonseaTten, B T.4. [loroBopa
3a Aaurutanu3anpada kapta (“HoroBop 3a
nsgaBaHe Ha BusHec KpeauTHa KapTa”), KakTo U
BCUYKN MWCKaAHWUSA, NPUNOXEHWs, [AeKknapauuu,
NOTBBbPXAEHMA U APYrM MUCMEHN CNOpa3yMeHuUs
KbM TSX, MOCOYEHUTE MNO-40Ny TEPMWHWM MMaT
CNefHOTO 3HaYeHue:

a) ,,basoe nuxeen npoueHm (BJIM)“ e
NPOMEHNNB TNNXBEH WHAOEKC, W34ucnsBaH 3a
BCEKM OTAeneH Bug Banyta Ha 6asa
CbOTHOLLEHNETO MeXAY NIaHNpaHUTe pasxoaun
no nacuBa Ha baHkaTa u nasapHuTEe nMXBU
3a cbljata BanyTa, NpPUIoOXUM KbM Kpeautu B
eBpo W JyxpgectpaHHa Banyta. bBJlMNkk e
Bas3oBMAT nNUXBEH MNPOLEHT, KOpUrMpaH C
KoeMUMEHT 3a nasapHa cpefa B CermMeHTa
KpeauTHU KapTu;

0) ,,beskoHmakmHa onepauyusi“ e Bcsika
onepauus (TpaHcakuus), HapegeHa C kapTa, C
noroTto PayPass, PayWave nnm C
OurntanusmpaHa kapta 6€3KOHTaKTHO — C

pgobnuxkasaHe/ aonup ao
yctponcteo (MOC, ATM);

B) ,,/ pamuceH nepuod“ e onpeneneH B
HacToawmTe OBLWK yCcnoBusa nNepuog oT Bpeme,
npes konTo baHkaTa He HauyucnsiBa yroBopeHata
¢ [JoroBopa nuxea;

ry ,Qdama Ha peaucmpupaHe &8
Kapmoeama cucmema“ e pedpepeHTHa gaTta, ot
kKoaTo baHkaTta HauucnsBa NUXBUTE, KOrato ce
AbrkaTt Takunea;

n) S JuaumanusupaHa kKpedumHa
kapma“  ([JQuaumanusupaHa Kapma) e
auruTanHa Bepcus Ha KpeanTHa nnaTexHa kapTta
TMn ,busHec”. Kaptata Ha nnactuka n HenHarta
auruTtanHa Bepcus ca eHa U cblla KapTa ¢ eauH
(obLw) KpeguTeH NMMMUT KbM edHa CMeTKa, Mo
KOATO ce oTpas3sABaT BCUYKM  U3BBLPLUEHU
nnaTexHu onepauun. durutanuanpaHarta kapTta
MOXe da ce Mnon3ea B CTpaHata U uYyxbuHa
nocpeactesom MobunHu yctponctea ¢ NFC Ha
TEPMUHAIHU YCTPOWCTBA, no3BonsBaLlu
Oe3KOHTaKTHM onepauun, UM Ha BUPTYallHK
MOC ycTpowncTea — B 3aBUCMMOCT OT Hanu4yHarta
PYHKLMOHANHOCT Ha KOHKPETHOTO NMPUITOXEHME.
OnpaBoOMOLLEHNAT  nona3eaTten  Moxe  Oa
auruTanuaMpa cBosiTa KapTa Mnpe3 WHTEPHET
NPUNOXeHWe Ha BbHLUEH A0CTaBYMK CbrMacHo
peda n ycnoBusiTa Ha CbOTBETHUS AOCTaBYMK U
,YCINOBMSATA 3a OUrMTanM3vMpaHe 1 nonsBaHe Ha
kapTa Ha Fibank npe3 npunoxeHna Ha BbHLUHK
OOCTaBuMLM® — NPUIOXeHWe, HepasaenHa vact
oT HacTosawuTe O6LKM ycnosus;

e) ,,M3eneyeHue no kapmoea cMemka
€ JOKYMEHT Ha ObJITOTPaeH HOCUTEN, U30afaeH OT
BbaHkata Ha TbproBeua, KOUTO CbAabpKa
UHdopmaums  3a  Tekywua  pasnonaraem
KpeauTeH IMMWUT 3a OTYeTHUS W cneasauy,
OTYETHUA TMEPMOA, BCUMYKM WU3BBLPLUEHN O
CmeTkaTa nnaTexHu onepaumu, BKITHYUTENHO
onepaumMmMte C BCAKa OT W3OaAEHUTE KbM
CwmeTkaTta kapTu, B T.4. urutanmampaHu, Kakto un
AaHHM 3a cymuTe, Buga W patata Ha
M3BbPLUBAHE Ha onepauunte, pgdata Ha
peructpupaHe B KapToBaTa cuctema,
MUHUMarnHaTa noracuTenHa BHOCKa WM Apyrurte
N3NCKYEMWN CYyMU N TEXHWUS NadexX, Ha4YMCrneHuTe
no CmeTkata Takcu, INUXBU N KOMUCUOHU
cbrnacHo [oroeopa, Hactosiwmte  OOGLM
ycnosus 1 Tapudarta 3a eanH oT4eTEH NEPUOS;

X) ,,AMnpuHmep” e  MexaHW4HO
YCTPOWCTBO 3a M3BbpLUBaHE Ha NnawiaHus Ha
CTOKM MInn ycryrn nNpu Tbprosey, Ypes CHeMaHe
Ha oTne4yaTtbk OT 06aHkoBaTa kKapTa BbPXY
crneumanHo wuspaboTeHu 3a uenTa pasnucku
(slips);

3) ,Kapma“ e poroBopeH wmexgy
BaHkara, Tvproeeua, CbanbXHuKa 7]
OnpaBomoLLeHus nonsearen nnaTexex

TEPMUHANHo
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WHCTPYMEHT MO cCcMuUcbNla Ha 3akoHa 3a
nNNaTexHuTe YyCnyru un nnaTexHuTe cuctemu
(3MYMC) n npeacrtaensaealy KpegutHa 6aHkoBa
nnatexHa kapta MasterCard vnn VISA 1un
“busHec”, n3gageHa oT BbaHkaTa Ha
OnpaBomoLleHns nonseaTenl, BbpXy KOATO €
3anuncaHa UHopMaLmsa No enekTPOHEH HauvH U
KOSTO Ce  u3non3ea  MHOrokpatHO  3a
naeHTMuKaums Ha OnpaBomMoLLeHnst
nonssaTen 3a oTAarneyeH JocTbn A0 COBCTBEHM
Ha TbproBeua napuyHuM cpeacTBa wWwunu [o
KpeanteH numut (oBbpapadT) no CmeTka Ha
Tobproeeua, B pasamep v Npu ycrnoBusa CbrinacHo
Horosopa n HacToswwmuTe OBLWM yCrioBus;

n) »KpedumeH aumum* e
MaKCUMarHuaT pasmep Ha KpeauTa
(oBbpapadT), nocovyeH B [oroBopa, KOWTO
baHkaTta paspewaBa Ha TbproBeua U KOWUTO
MOXe [da ce Mnon3ea 4pe3 u3gadeHuTe KbM
CwmeTtkaTa My KapTy;

K) ,,MuHumanHa noezacumesnHa eHocka“
€ Ccyma, KoATo TbproBeubT € AnbXeH fa
rnoracsisa exemece4yHo OT jaTaTta, crnefsalia
Kpasi Ha OTYeTHUS Nepuoa, A0 AaTaTa Ha nagexa
n npegctaenasawa 5% (net npoueHTta) oOT
nebutHoTo cango no CmeTkata KbM nocrneaHus
OEH OT OTYETHUS Nepuoa, HO He Mo-manko ot 5
€Bpo, UNu Lenus pasvep Ha AebuTHOTO cango,
ako e no-manbk ot 5 eBpo;

n) ,MobunHo ycmpolicmeo“ e Buf
NPEHOCMMO ENEKTPOHHO YCTPOUCTBO (MOBMNeH
TenedoH,CMapT YacoBHMK M Ap.), KOeTo 4pe3
onepauMoHHa cucTemMa MOXe JAda nonasa
pasnMYHN NPUNOXEHUS, CHAbOEHO e C pa3nnyHK
BMAOBE paaMoOBpb3ka W MO3BONSABA WHTEPHET
cBbp3aHocT. MobunHo ycTtponcteo ¢ NFC e
MOOMNIHO  YCTPOMCTBO C  TexHonorns  3a
GeskoHTakTeH obmeH Ha paHHuM (Near Field
Communication) ¢ uen u3BbpWBaHe Ha
Oe3KOHTaKTHU NnaLaHuns;

M) ,HadeuweH kKpedumeH snumum
(Hepa3peweH oebpdpaghm) - BCSKO A4ONYCHATO
HaaBuWLEHVE Ha paspeLleHns Tekywy,
pasnonaraem KpeauvTeH NMMUT, BCNeacTBME Ha
M3BbpLUEHa onepauus W/WnM HauYucneHu ot
Bankata no CmeTkata Takcu, JIMXBU WU
KOMUCMOHWN. CyMuTe Ha HaABULLIEHWETO Ce
cunTaT 3a MON3BaH HepaspelleH oBbpAapadT,
KOWTO e He3abaBHO N3NCKYyeM;

H) ,O6be3sneyeHue* e BCSIKO
NOPBYUTENCTBO, rapaHums, 3anor unm unoTeka,
nanckeaHn ot baHkata M npegocTtaBeHU OT
Tobproeeua, KOEToO ocurypsisa Bb3MOXHOCT Mpu
HenoracsiBaHe Ha AbfKMMa cyma no KpeawuTa,
cbwarta ga 6bae cbbpaHa OT nNopbuMTENS UNK
rapaHTa, Unu 4vpes npogaxdba Ha 3anoXeHOTO
NN NNOTEKNPAHO UMYLLECTBO;
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0) ,OnpaeomouieH nonszeamen” e
dursmyecko nuue, nocodyeHo B MckaHeTo, Ha
MMEeTO Ha KOeTo Mo HapexaaHe Ha Tbproeeua e
nsgageHa kpeguTHa kapta kbm CmeTkaTa;

n) ,,OmyemeH nepuod“ e BCcekn nepuos
OT CpOKa Ha gencteue Ha [JoroBopa, CHUTaHO OT
1-B0 OO MNocCnNedHO 4YMCIO Ha BCEKUM Mecel,
BKIMOYMNTENHO, 3a KomTo baHkata wu3pgaBa Ha
Tobproeeua M3BneyeHne no kKaptoBa CMETKA;

p) ,lMadex“ e patata, OO KOATO
TobproBeubT € AONbXEeH fa noracu ususano
3agbmkeHnatTa o no  Cmetkata  unum
MwuvHMMmanHaTa noracuTenHa BHOCKA, 3a garta Ha
nagexa ce cymrta BCsko 15-To 4mcno ot meceua,
cnenBall, U3TUY4AHETO Ha OTYETHUSI nepuopa, a
ako ToBa 4YUCNO € HepaboTeH OeH, 3a AaTa Ha
nagexa ce cuita MbpBUAT cnegsaw, paboTeH
OEH;

c) ,,[TIMHM" e ngpeHTudnKaLunMoHeH HoMep
no cmmncbna Ha O6LmMTe yCrnoBus 3a enekTPOHHO
6aHknpaHe ,Mosita Fibank”, konto ce cbcTom oT
uMdpM ”n ce wu3Non3Ba 3aegHO C  ApYru
He3aBMCcUMM enemMeHTn no cmucbna Ha 3IYTC
3a ygocToBepsiBaHE Ha WAEHTMYHOCTTA Ha
OnpaBoMmoLLEeHNs Mon3BaTen M MOTBbPXAEHME
Ha nnaTexHu onepauun B WHTEpHET c kapTa,
n3gageHa ot baHkaTta;

T) ,[lpoepamama“ e nporpama 3a
AOMbIIHUTENHA CUIYPHOCT Mpu nnawiaHe npes
MHTepHer ¢ kaptm “VISA Secure” Ha
MexayHapogHus  kaptoB  onepatop  VISA,
cbotBeTHO “MasterCard IdentityCheck” Ha
MexayHapoaHua kaptos onepatop MasterCard;

y) »Pa3nnawamersnHa (kapmoea)
cmemeka“, »,Kapmoea cMemeka“ nnm
,CMemkama*“ e 6aHkoBa cMmeTKa, BoAeHa OT
M6 A Ha umeTo Ha TbproBeua, MO KOATO €
nsgageHa egHa nny nosede KapTtu n no koato ce
oTuMTaT onepauunte, u3BbpLueHn ¢ Kaptata/ute
N ce noracsiBaTt rnaBHuLaTa, NIMXBUTE U ApPYyruTe
pa3HOCKM, Ob/KMMM  OT  TbproBeua u
CvanbxHuka; baHkata oTkpmBa CmeTkata no
HapexgaHe Ha TbproBeua, KOeTo ce cuuTa
AageHo c noanucBaHe Ha WckaHeTo, KaTto
OTHOLLEHUSATa MeXay CTpaHUTe BbB Bpb3ka CbC
CwmeTtkata ce ypexaat oT Obwute ycrnosus Ha
baHkaTta 3a oTkpuBaHe ¥ BogeHe Ha GaHKoBWU
CMETKM W MpefocTaBsiHe Ha MMaTeXHW YCryrv
(OY1NY); baHkata wuma npaBo cnyxebHo pAa
3aKkpue CwmeTkaTa npu n3TnyaHe n
HenoaHoBsABaHe cpoka Ha [loroBopa;

&) ,,CoepmyepeH Token (Fibank
Token)“ e cneumanuaMpaHo NPUIOXEHNE 3a
MOOGMIHM  YCTPOWCTBA, KoeTo  reHepupa
YHUKaneH, efHokpaTHo BanuaeH ko — TAH,
cbotBetHO 3D [duHamudHa napona npu
nnatexHu onepauum B WIHTEpHET C KapTw,
nsgageHn ot baHkarta. CuutaHo  ort



15.08.2022 r., npu aktmBuMpaHe Ha MobunHoTo
npunoxenne ,Mosata Fibank”, CodtyepHuat
Token e BrpageH B MoGMnHOTO NpunoxeHne u ce
nonssa Be4HO C Hero;

X) ,,CbONBXHUK® € un3nm4yecko unm
IOPUOMYECKO NULE, KOETO MpU YCroBMsATa Ha Yrl.
121 n cnegpawmTte OoT 3akoHa 3a 3aAbINKeHusTa
n pgorosopute /330/ n un. 304 ot Tbproeckus
3akoH /T3/ ce 3agb/mkaBa CconMaapHo C
TbproBeLa Oa noracsiBa BCUYKN 3a0bIMKEHUS,
npomstnyaw ot [oroBopa W  CbIMAacHo
HacToawmnTe O6wm ycnosus. No3oBaBaHuATa U
pasnopenodute B [JoroBopa 1 HacTosilwmte ObLu
yCnosus, KacaeLlu 3a4bIKEHNETO Ha
Tbproeeua 3a obesnevaBaHe U noracsiBaHe Ha
KpeantHmss  numnit, BeOHO C  JUXBUTE,
KOMUCUOHUTE, TakcuTe W Opyrute pasHOCKK
OBIMKAMU OT HEro, ce OTHacsaT M ca M3Usno
OoTHOoCcMMK 3a CbanbXHMKA B KQ4ECTBOTO My Ha
conuaapeH ANMbXHUK;

u) ,, Takcu® ca BCUMYKM OBIDKAMU CYyMU
cbrnacHo TapudaTa, KaTo TaKCW, KOMWUCUOHM,
Pa3HOCKK, HE3ABUCMMO OT TEXHUS BUA;

v) ,,Tapugha® e TapudaTta 3a Takcu u
KOMMcHMoHn Ha ,lTbpBa MHBECTUUMOHHA GaHka“
All, BkmoyBawa biwonetmnHa 3a nuxeuTte,
HauncnaBaHu oT BaHkaTa no GaHkoBUTE CMETKU
KbM Hesl, 3aeJHO C BCUYKN TEXHU U3MEHEHUS U
OOMbITHEHNS KbM AaTaTa Ha npunaraHeTo Uw;

w) ,, Tekyw, pasnonazaemM kpedumeH
numum® e pasmepbT Ha KpeouTta
(oBbpapadTa), kKoMTO TbproBeubT MOXe Ada
non3Bea 3a TeKyLUUSA OTYETEH Nepuoa, onpeaensiy
oT baHkata cbobpasHo Gposs n pasmepa Ha
n3BbpweHnTe ¢ Kaprtata/mte nnawaHus,
(PUHAHCOBOTO  CbCTOsiHME Ha  TbproBeua
nasapHUTE YCroBMS U O4aKBAHOTO UM BNUAHME
BbpXy KpeguTocnocobHocTTa Ha Tbproeeua,
KOWTO He MOXe Aa npeBuaBa MakKCUManHus
pasmep Ha 6aHKOBUS KpeauT, MOCOYeH B
JoroBsopa;

w) ,,TepmuHanHo ycmpoucmeo ATM
(Automated Teller Machine)”“ — ,ATM" wnnu
,0aHKOMaT” € YCTPOWCTBO 3a TEerfieHe Ha napu B
Opon, KakTo M BHacsiHe Ha napu B 6Bpon cC
KpeauTHa kapTta Ha NMMBb Al — 3a 6aHkomaTuTe,
0603Ha4YeHN CbC CTUKEP 3a Aeno3uTHa PYHKUUS,
nnawjaHe Ha ycnyru, u3BbplUBaHe Ha NpPeBOAM
MeXay NnaTeXHW CMETKN, Ha CMPaABOYHN U OpYTU
NNaTeXHW N HENNAaTEXHU onepauumu;

t0) ,,TepmuHanHo ycmpoiicmeo [10OC
(Point of Sale, Point of Service)“e ycTtponctso,
4ypes3 KOEeTO Ce M3BbPLUBAT MNnallaHe Ha CTOKU 1
yCcnyry, CnpaBOMHU U Opyrn nNnaTexHu u
HennaTeXHW onepauun Ype3 U3nNon3BaHe Ha
nnaTexHa unu npeannarteHa KapTa;

q) ,,Tbpeoeey” e puanvecko nuue,
HenepCcoHUUUMpaHo OPY>XeCcTBO unm

efQHonM4yeH  TbproBel, Kakto W  nuue,
M3BbPLUBALLO TbProBcka wunu npodecunoHanHa
OEWHOCT, HO HeperncTpmpaHo kaTto Tbproeew -
TuTynap Ha pasnnawartenHa (kaptoBa) cMeTka
npu MAB AL,

aa) ,, Tbpeaoeey npu nnawaHe oHNalH
e nuue, npegnarawio CTOKM u/unu ycnyrm npes
MHTepHeT, 3annallaHeTo Ha KOUTO Ce M3BBLPLLBA
C KapTa, M KOeTo nuue y4yacTBa B nporpammte
MasterCard IdentityCheck wnn VISA Secure,
0003Ha4YeHO KaToO TakbB CbC 3HaKa Ha
cboTBeTHaTa Mporpama, Ha NHTEpHEeT
cTpaHuuaTa cu;
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ab) ,3D J[fuuamuyHa napona“ e
YHUKaneH, egHOKpaTHO BanuaeH kog (Bkn. TAH
cnen  aktmeupaHo MoOGUNHO npunoxeHuwe cC
BrpageH CodptyepeH Token), konTo 3aegHo ¢ 3D
CratuyHata napona, NMUHT unu GnomeTtpuyHmn
OaHHW  CNyXu 3a  yOOCTOBepsiBAaHe  Ha
noeHTnYHocTTa Ha OnpaBoMoOLLEHNSA Non3BaTen
N NOTBbPXKOABAHE Ha NnaTexHa onepauunsa npes
MHTepHeT C nnaTexHa kapTa, u3gageHa oT
baHkata, npm TbproBey, y4yacTeaw, B
MporpamarTa;

aB) ,,3D Cmamu4Ha napona‘“ e napona,
KodATo ce gobass kbm 3D [IuHamnyHaTa napona
C Uen yagocToBepsBaHe Ha WOEHTMYHOCTTA Ha
OnpaBomoLLeHNs nonssaTen 1 NOTBbpXK4aBaHe
Ha nnaTtexHa onepauna B VHTepHeT cC kapTa,
nsgageHa ot baHkata, npu Tbproeew, yyacTealy,
B NporpamarTa;

ar) ,,QR kol (Quick response)”
npeacraesnsgBa MaTpudeH ko nog dopmarta Ha
KBagpaT C YepHu Moaynu Bbpxy 6s8n ¢oH, B
KOWTO € 3akogmpaHa WHopmauusi, KOATo ce
BMU3yanusmpa npu ckaHMpaHe Ha koga ¢ MOBUNHO
YCTPOWCTBO, cHabaeHo ¢ kamepa. QR koabT ce
n3nonseBa 3a KoaupaHe Ha UWHgopmaums u
pas3ynTaHeTo 1.

Il. NAPEOMET

2.1. Hactoswmute O6wwn ycnoeusa ypexagaT
OTHoWweHuATa mexay bankaTta, Tbproseua u
CbanbXHuMKa no  noBog — ycrnoBusATa  3a
npegocTaBsHe, MoOM3BaHe W noracsBaHe Ha
B6aHkoB kpeguT oBbpapadT no CmeTka u
OTHoweHuATa Mexay baHkaTa, Tbproeeua wu
OnpaBomolleHns  nonsgaten N0 NOBOA
nsgasaHe, nonssaHe, obcnyxsaHe n
ynpaBneHne Ha KpeauTHa Kapta, B T.M.
OurntanuampaHa kapta kbM  CwmeTkaTta.
HacTtoawmnte O6wm ycnosus npeacrtasnssart
HepasgenHa 4vact ot [orosopa u [oroBopa 3a
nsgasaHe Ha GusHec kaprTa.



lll. OBLWK NONOXEHUA

3.1. B n3nbnHeHune Ha nsnckBaHusTa Ha 3I1YTC
N HOPMAaTMBHUTE aKTOBE MO NpuraraHeTo My 3a
npenocTaBsiHe Ha npegeapuTenHa
nHpopmaums, baHkata ocurypsia Te3anm O6Lwim
ycnosus, Tapudata u OYIY Ha pasnonoxeHue
Ha nonsBaTennTe Nno OOCTbMEH HAaYMH U B CPOK,
JoCTaTbyYeH 3a B3eMaHe Ha WHdopMUpaHo
pelleHne 3a non3BaHe Ha CbOTBETHaTa ycnyra,
CbOTBETHO 3@ CKMOYBaHe Ha  [Oroeop,
BKMIOYMTENHO 4Ype3 00sBABaHETO MM  Ha
MHTEPHET cTpaHuuaTa Ha baHkaTta Ha apgpec:
www.fibank.bg, wnu no gpyr HayMH Ha
ObNroTpaeH HocuTen BbB BuA Ha pasbupaem
TEKCT Ha 6bnrapckun e3unk 1 B AocTbnHa dopma.

3.1.1. NMpwn noucksaHe baHkaTta moxe ga
OCUrypu Ha pasnorfioXeHne npenBapuTenHata
MHdOpMaLUNS NO HAYMH, pasfiIMYeH OT NOCOYEHUSA
B T. 3.1., Npu Takcu cbrnacHo Tapudara.

3.2. (1) Kaptata e npegHasHa4veHa 3a rnornssaHe
B CTpaHaTa M B 4yxbuHa, 4pe3 TepMUHamHu
ycTponcTea, 0603Ha4YeHn C Tbproeckata Mapka
Ha cboTBeTHaTa kapTta - MasterCard nnu VISA,
kato baHkaTa ce 3agbimkaBa Aa U3NbrHABA MO
HapexgaHe Ha OnpaBomolleHnss nonasaTen
cnefHuTe onepauuu:

3.2.1. nnawaHe Ha CTOKWM W YyCriyru, BKI.
M3BbPLUEHO MO MHMUMATMBA Ha WK 4pe3
MonyyaTens, KakTo M nonyyaBaHe Ha napu B
6pon upes NMNOC unm MMNpUHTEP;

3.2.2. nnawaHe Ha CTOKM U YCyru, KakTo
U npeBod Mexay CMeTKM 4pe3 BUpTyanHu
TepMuHanHuu yctponctsa NOC;

3.2.3. TermeHe Ha napu B bpon u4pes
OaHkomaT;

3.2.4. BHacsiHe Ha napu B Gpon 4pes
6aHkomatu Ha MNB ALl ¢ geno3nTtHa yHKUMS Ha
TepuTopusiTa Ha cTpaHaTa;

3.2.5. npeBog Mexay nnaTexHn CMeTKN U
nnawiaHe Ha ycnyru Ype3 6aHkomar B cTpaHaTa,
npu ocurypsiBaHe Ha TexHmyecka Bb3MOXHOCT 3a
TOBa OT CbOTBETHUTE KapTOBK onepaTopu;

3.2.6. crnpaBoYHN N OpYyrvM NraTtexHu u
HennaTeXXHW onepauuu.

(2) OuruTanuanpaHaTa KapTa e npegHasHadYeHa
3a non3saHe B CTpaHata W u4yxbuHa Ha
TepMmuHanHu  yctponctBa  (ATM, NnocC),
nossonsBalwyn GEe3KOHTaKTHM onepauun, unum Ha
BupTyanHu NOC ycTponcTBa — B 3aBUCUMOCT OT
HannyHaTa YHKUMOHANHOCT Ha KOHKPETHOTO
npunoXxeHuve.

3.3. baHkata uma npaBo Aa paswupsiBa WUnu
orpaHnyaBa obxBaTta Ha ycnyrute, KOUTO
OnpaBoMOLLEHMAT Non3BaTen Moxe Aa nonasa
ype3 KapTarta, Aa NpoOMeEHs ycrnosusita, BKII.
LleHaTa, OCHOBaBallyM Ce Ha MpPOMEHN B

[AeNCTBalLlOTO  3aKOHOAATeNICTBO, NasapHuTe
YCroBUSl, CbODpPaXeHusi 3a CUrypHOCT unu
nonobpeHnss B cboTBeTHaTa ycnyra. baHkata
yBegoMsiBa Mon3BaTenute 3a MNpoMeHuTe, 3a
HOBWUTE YCNyrM W chneumanHuTe npaeuna wu
yCrioBMSi 3a TSXHOTO MOf3BaHe, KaTo 1w
nyGnukyBa Ha WHTEpPHET cTpaHuuaTa Ha
BaHkaTa, 1 He HOCK OTTOBOPHOCT 3a NPETbLPNEHN
BpeaM W NpornycHaTu nonsu BCNeAcTBME Ha
orpaHu4yaBaHe obxBaTa Ha ycnyruTe.

3.4. baHkaTa npuema ga v3BbpLiBa nnawaHnga
no CmeTkaTa npu ycnosusitTa Ha oBbpapadr,
cbrinacHo HactoswuTe Obwm ycnosus.

IV. U3BOABAHE HA KAPTA

4.1. Mo uckaHe Ha TbproeBeua baHkaTta n3gaea
kbMm CmeTkaTa KapTm Ha MMeTO Ha TpeTu nuua
(OnpaBomoLleHn mnons3eaTenu), MOCOYEHUM OT
Tbproseua, 3a koeto baHkata, TbproBeubT U
OnpaBomMoLLEHNSAT nonaearten ckno4BaT
poroop. OnpaBoOMOLWLEHMAT non3Baten c
nmanonseaHe Ha KapTtata mma npaBo pga ce
pasnopexaa cbe cpeacrearta no CmetkaTta n/unm
00 pa3smepa Ha Tekywms pasnonaraem KpeanTeH
NNMMUT.

4.1.1. baHkaTa cu 3anassa nNpaBoTO Aa
OoTKaxe msgasaHeTo Ha Kapta, 6e3 ga nocoysa
npuymnHaTta 3a ToBa.

4.2. KpeguTtHaTa KapTa € nepcoHanHa — Ha
dusmdecko nuue- OnpaBoMoOLLEeH non3BaTten,
aBTopu3upaHa Ha 6asa Tekyw, pasnonaraem
KpeauTeH InMKUT, YBENWYEH C pasMepa Ha
HanuyHoctTa no CmeTkata, U Moxe Oa Obae
n3ganeHa kato VISA — busHec Knacuk n busHec
3natHa, n MasterCard — BbusHec CpebbpHa u
BusHec 3naTHa.

4.3. Besika KapTta ce nsgasa 3aegHo C yHMKaneH
nepcoHaneH naeHTndukaumoHeH Homep (MAH).
MAH-bT npencrtaBnsBa KOMOMHaUMS OT Hal-
Manko  detmpy  uudbpu M CrAyxuM  3a
noeHTnduumpaHe Ha OnpaBomoLLeHmns
nonsegaTen npuM W3BbPLUBAHE Ha onepaunn
cbrnacHo HacToawmTe ObWwm ycrnosums.

4.4. TIMH-bT 3a Bcdka KapTta ce reHepupa
aBTOMaTMYHO  nNpuv  u3gaBaHeto w. [o
npenaBaHeTo Ha KaptaTta u NWH-a kbM Heqa Ha
OnpaBomoLLeHuns nonssaTten BankaTta
ocurypsiea 3anasBaHeTo My B TarHa.

4.4.1. baHkaTa CbxpaHsiBa U ocurypsiea
Ha  pasnonoxeHne Ha  OnpaBomoOLLEHUSA
nonsgaten 3a nonyyaBsaHe KapTtata B
Npoab/PKEHNe Ha TpM Meceua OT paTtaTa Ha
nsgaesaHeTo n. B cnyyan ye Kaptara He 6bae
nonydeHa ot OnpaBoMOLEHNS non3saten B
TO3M CPOK, TS CE YHULLOXKaBa.
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4.5. Kaptata u NMNH-bT KbM Hest ce NnpegocTaBaT
nnyHo Ha OnpaBomoLlleHus nonaeartern, KaTto
baHkaTa ocurypsaBa 3anasBaHeTO My B TauWHa.
lNpenasaHeTo Ha [NWH-a ce ocbliecTBaABa Mo
€[WH OT ONucaHnTe No-40My HaYNHW.

451. 3a KIMEHTM C  ENIeKTPOHHO
OaHkupaHe, BkN. MoGuUIHOTO npunoXeHune
.MosaTa Fibank” - [TMH-bT ce Bu3yanusnpa cneg
BXOA4 M M3bupaHe oT MeH ,KapTtn® Ha kapTtara,
npegageHa oOT cnyxuten Ha baHkata Ha
OnpaBomoLleHns nonseBaTenl B 3arnevaTaH,
Henpo3pa4eH NNuK, KakTo 1 crneq BbBeXaaHe Ha
M3MNoni3BaHNUTe OT HEro cpeacTteBa 3a [OCTbM U
nogeHtndurkauma B €feKTPOHHOTO OaHKkupaHe
~-Mosita Fibank” nnu 8 MobunHoTo npunoxeHue.

4.5.2. 3a KIMEHTU, KOUTO He nonseaT
€MNEeKTPOHHOTO ©aHkupane/ MobunHoTo
npunoxenne ,Mosita Fibank” — kaptara ce
npegaBa B 3anevaTtaH, Henpo3payeH MnuKk,
cbabpXall ykasaHusa 3a nosiydasaHe Ha [MUH.
OnpaBomoleHNaT nonssaten crnegsa Aga
n3npatu yHUKaneH naeHTUUKaUMOHEH KOA4 C
SMS cbo0OuleHMe Ha Homepa, MOCOYEH B
ykasaHuaTa. [Npu ycnewHo BbBexaaHe Ha Koaa,
BaHkata wm3npawa Ha  OnpaBoMoOLLEHMWS
nonssatren SMS c¢ [1MMH-a Ha Homepa Ha
MoOuneH TenedoH, OT KOWTO npeau ToBa €
u3npateH kKoabT — MNpW YCroBue, 4Ye TO3u
MobOuneH HoMep cbBrnaga C perncTpupaHus Ha
umeto Ha OnpaBomolieHnss nonseaten B
baHkaTa TeneqoH. OnpasomMoLLeHNAT
nonseaTen nma Tpu onuTa Aa BbBeae KOPEKTHO
MOCOYEHUA MO-rope KoA, KaTo CpOKbT 3a
uanpawaHeto My e 60 gHW, cuMTaHO OT
nonyyasaHe Ha kapTaTa. [Nony4yaBaHeTo Ha [MNH
¢ SMS e npunoxumo camo 3a Homepa,
obcnyxBaHu oT 6bnrapcku MobunHM onepaTopu.

MAH-bT mMoxe pa O6baoe NPOMEHSIH MO BCSKO
Bpeme ot OnpaBoMOLLEHMS non3BaTesn ¢ HOBO
3Ha4yeHne, N3BECTHO CaMO Ha Hero, NoCpPeacTBOM
baHkomaTt Ha baHkata, uWHCTanupaH Ha
TepuTopusiTa Ha cTpaHara.

4.6. B cnyyan 4ye OnpaBOMOLLEHUAT non3sarten
3abpasu ceos NNH, no Heroeo nckaHe baHkata
usgasa HoBa kapTa ¢ HoB [MUH, kouTo npenasa
Ha OnpaBomoLlueHnss nonssaten B cpok go 10
paboTHM OHM Npu cnasBaHe Ha pega no T. 4.4.,
T.4.5.,17.4.5.1. n 7. 4.5.2. oT HacToAwmTe O6LLUN
ycnosus. 3a nsgaeaHe Ha HoBa KapTta ¢ Hos NMAH
ToproBeubT 3annaw@a Ha baHkata Takca
cbrnacHo Tapudara.

4.7. Kaptata e cobctBeHocT Ha baHkata u
OnpaBoOMOLLEHUAT nonssaten € ANbXeH npu
M3TU4aHe CpoKa Ha BanugHocTTa M uUnuM npu
npekpatsiBaHe Ha [loroBopa na s BbpHE Ha
BaHkara.

4.8. HanmeHoBaHneTo Ha TbproeeLa 1 UMeTO Ha
OnpaBomoLyeHnss nonaeaTtesi, HOMeEpPbT Ha
Kaptata u pgatata Ha u3TMyaHe Ha Cpoka Ha
BanNuAHOCTTa 1 ca penedHo nsobpaseHn BLPXY
Hea. [lpy npomsiHa B wumeTo, TbprosBeubT/
OnpaBOMOLLEHNAT noni3BaTen e AnbXeH Aa
nogage uckaHe 3a npeusgaBaHe Ha kapTtara,
KaTo 3annaTu Takca cbrnacHo TapudaTa.

4.9. baHkata cnyxebHo aktuBupa Kaprtata cnea
npegaeaHeTo n Ha OnpaBoMoLLEHMsI Non3BaTen.

4.10. OnNpaBOMOLLEHNAT nonseaTen e OfTbXeH
0a npegnassa Kaptata oT orbBaHe, cyynBaHe,
JemarHeTusnpaHe 1 apyru MexaHndHu nospean.

4.11. Kaptute, wuspaBaHM oT baHkata, ca
npeaBapuTenHO  BKIOMEHM B MOporpamuTe
MasterCard IdentityChecku VISA Secure,
crnopen Buaa kKapTa, npegnarawiy no-curypHa
cpeda 3a pasnnawanus npe3 WHTepHeT wn
ocurypenun ¢ 3D [OuHamuyHa napona 3a BCsika
KOHKpeTHa TpaHcakums B HTepHeT (C nocodeHa
cyma u nonyyarten), B KOMOMHaUMss KbM KOSITO
npu MNOTBbPXAaBaHe Ha NnallaHe C KapTa B
MHTepHeT ce pobaea 3D CratmyHa napona,
MAHT ot MobunHoto npunoxeHue ,Mosdarta
Fibank” ¢ BrpageH CodtyepeH Token wnu
na3nonassaHe Ha GuomeTpuyHu gaHHu ([pbCToB
oTnevyaTbK /Fingerprint/ nnm Jlnueso
pasno3HaBaHe /Face ID/).

3D [OuHammyHaTa napona ce [ocTaBa Ha
OnpaBomolleHns nonaeaten 4vpes CodTyepeH
Token, kaTo ce ckaHupa QR «koa, a cnen
akTuBmMpaHe Ha MobunHoTo npunoxenue ,Mosita
Fibank” ¢ BrpageH CodtyepeH Token, 3D
OuHamnyHaTa napona npeacTaBnsiBa reHepupaH
kog TAH no pema wn ycnosuaAta Ha O6wuTe
yCcroBusi 3a enekTtpoHHo 6aHkupaHe ,MosTa
Fibank”. 3D [OQuHamunyHaTa napona ce AocTass
oLle ype3 SMS crobLieHne 4o permcTpupaHis B
BaHkata Homep Ha MobGuneH TenegoH Ha
OnpasomoleHua nonssaten. 3D CratnyHaTta
napona ce npegocraes yYpe3 SMS cbobuieHne
0o pernctpupaHua B baHkata Homep Ha
MobuneH TenepoH Ha  OnpaBoOMOLLEHMS
nonseaTten, kato cbwata Moxe pga b6bae
NPOMEHSIHA, KaKTo 1 Npu HeobxogmmocT ga 6vae
3asBeHa HoBa oT OnpaBoOMOLLEHMS non3BaTten
ypes eneKkTpoHHOTO GaHknpaHe ,Mogdarta Fibank”.
OnpaBomoLLeHUAT  non3eBaTen  Moxe  Aa
yOO0CTOBEPM CBOATA MOEHTUYHOCT M Aa NOTBbPAU
nnaTtexHarta onepauusi B VIHTepHeT C kapTa,
n3gageHa ot MNMMNB All, n 4ypes uanonssaHe Ha
6rnomeTpuyHuTe cu aaHHun (MpbCTOB OTNEeYaTHK
/Fingerprint/ nnu Jlnueso pasnosHaBaHe /Face
ID/) no pega n ycnosuaTa Ha O6wmTe ycrnoBus
3a enekTpoHHo GaHkupaHe ,MosiTa Fibank”.

4.12. baHkaTa He HOCW OTFTOBOPHOCT, B Criyvan ve
CbOTBETHUAT OOCTaBYMK Ha YCIyrn He Oocurypu



npegaBaHeTo unuM He npegage B cpok SMS
CbOOLLIEHNETO, KakKTO W B Cny4yauTte, KoraTo
nopagu obcToATencrea, HesaBucewm  OT
baHkaTa (cnMpaHe Ha enekTpo3axpaHBaHe,
nunca Ha Bpb3ka C WHTepHeT, nokpuTue Ha
mMobunHaTa Mpexa, 3emMeTpeceHuss u Opyru
beactBua u  dopcmaxopHu obctosTencrea),
SMS  cbobweHneto/  Opyro  enekTPOHHO
cboblleHne He Obae M3NpaTeHO, CbOTBETHO
nony4yeHo ot OnpaBoMolleHNs nonssaTen.
baHkaTa He HOCM OTroBOPHOCT 3a BpeauTe,
NpuYMHEHN OT AencTBusTa/ 6e3nencTBusTa Ha
TPeTn nuua, KakTo U Npu MorpeliHo noganeHu,
HeakTyanuanpaHu oT OnpaBomMoLLeHust
nonseaTten [OaHHKW, KaTo HOMep Ha MoOuneH
TenedoH M ap. AKTyanusauus Ha HOMep Ha
MoOuneH TenedoH mMoxe ga 6baoe HanpaBeHa,
OCBeH B ©6aHKOB odhuc, 1 OT pas3cTosiHMe No peaa
Ha OOwuTe ycnoBms 3a eneKTpoHHO BaHKknpaHe
,MosTa Fibank”.

4.13. lurntannanpaHeTo 1 Non3BaHeTo Ha KapTa
upe3 MNpUNoXeHMe Ha BbHLUEH OO0CTaBYMK Cce
M3BbpLUBa NO ped W YCroBusl, onpeaeneHn ot
BbHLHUSA OOCTaBYMK U CbriacHO YcrnoBusiTa 3a
avrutanuavpaHe 1 nonseaHe Ha kapTta Ha Fibank
npes3 nNpuUrnoXeHUst Ha BbBbHLUHWM OOCTaBYALM —
NMPUNOXEHWE N HEepa3adenHa 4YacT OT HacTosILWuTe
O6wum yCnoBus. B 3aBUCUMOCT oT
nogabpkaHarta YHKLUMOHANHOCT,
OnpaBoMOLLEHMAT NoN3BaTen MOXe Aa AoCTbNn
0O MNPUITOXKEHMETO HA BBHLWHUSA OOCTaBYMK U
upe3 MobunHoTo npunoxeHne ,Mosarta Fibank”.

4.13.1. [OKONKOTO HEe € MNOCO4YeHO
M3pnyHo apyro B Ycnosmdata no T. 4.13.,
Knaysute ot Hactoswwute OOwm ycnosus ce
npunaraT M N0 OTHOWIEHWE Ha KapTaTa,
aurutanumampaHa Ypes BbHLIEH JOCTaBuKK.

V. YCNOBUA 3A NOJNIBBAHE HA KAPTATA

5.1. Kaprtata ce wusnonssa camoO fWYHO OT
OnpasomouleHnsa nonssaten. Kaprtata He Moxe
0a ce 3aema, NPexXBbPSIA Unu ga ce npegocTass
Ha TPeTX nuua No KakbBTO U [a € APYr HauuH.
HomepbT Ha KapTtaTa, nsobpaseH BbpXxy Hesl, HE
TpsibBa ga 6bae cbobwaBaH Ha TpeTn nuua,
OCBEH npuv onepauuu no T. 6.3.

5.2. C nsnonseaHe Ha Kaptata Ha TepMUHanNHo
YCTPOWCTBO, BKN. OE3KOHTaKTHO, a B crydauTe
npy KOUTO TEPMWUHANHOTO YCTPOWCTBO O
u3mnckea - U ¢ BbBexaaHeto Ha [MH w/vnn ¢
rnonaraHe Ha nMOAMUC BbPXY [OOKyMeHTa 3a
onepauusita, CbOTBETHO MpW 3annaiwiaHe Ha
CTOKM unu ycnyrn npe3 NHTEepHET - C u3nuceaHe
Ha MMETO CU, HOMepa Ha KapTaTa U cpoka Ha
HerHaTa BanWAHOCT (NpPW KapTu Ha nnacTtuka),
BkntounTenHo kog CVC2/CVV2/ 3D OuHamu4yHa
napona/ 3D CratmyHa napona, [TAHT,

OnpaBomMoLLEeHUST nonssaTen ce
noeHTduumpa n yoocTosepsiBa
aBTEHTUYHOCTTA Ha CbOTBETHATa onepauus,
cymarta u nonydartensi, JaBa CbrfiacMeTo cu u
Hapexaa Ha baHkata ga s uM3MbhHW, KOETo
6e3ycnoBHO ro o6Bbp3Ba C nocneguuuTe, Kato
baHkaTa He oTroBapsi 3a Bpeau unum nponycHaTu
non3m OoT M3MbNHEHMEeTO W/um. MNpu nnaTexHu
onepauuu, CBbp3aHM C KapTa, WU3BbPLUEHU MO
WHUUMaTMBaA Ha unm dpes3 [lonyvatens - ¢
npegoctaBssHe Ha ngeHtTupnumpawmte Kaprtata
OaHHU (HoMep Ha kapTaTa, BanugHocT, CVV2,
CVC «kopg) Ha [lonyyatens Ha nnawiaHeTo,
MnateubT paBa cbrnacue [lonydatenat ga
WHULMMPA M3MbIHEHMETO Ha nnaTexHaTta
onepauusi n baHkata ga A U3NbMNHWU, KOETO o
obBbp3a C nocneguumte OT M3BBLPLLUBAHETO N,
CbOTBETHO baHkaTa 9 n3nbnHsaBa KaTto PeaoBHO
paspeweHa ot [lnateua onepaunss ”n He
OTroBaps 3a Bpegu WM NporycHatyv MNomnsum oT
MU3MbIIHEHNETO N,

CurypHocT

5.3. OnpaBoMOLLEHUAT NON3BaTeN € OMTbXEH Aa
npegnpueMe BCUYKM pasyMHU [OEencTBMA 3a
3anasBaHe nepcoHanuManpaHnTe 3alnTHN
XapaktepucTuku Ha KapTaTta, KaTto:

5.3.1. otroBopHO cbxpaHsiBa Kaprtarta c
rpwkarta Ha 0OObp CTONaHWH, KaTo Npeanpueme
BCMYKM HEOBXOAMMU MEPKU CpeLLy NoBpexaaHe,
YHULLOXXaBaHe, 3arybeaHe, noanpassiHe,
OTKpagBaHe WNU W3NOM3BaHETO M No  Apyr
HenpaBOMEPEH HAYMH, pasnNU4eH OT ycrnoBuATa
3a M34aBaHETOo U NON3BAHETO W;

5.3.2. nasn B TanHa ceos NMNH 1 B3ema
BCUYKN HEOOXOAMMW MEpPKU CpeLly y3HaBaHeTO
My OT TpeTu nmua. ONpaBOMOLLIEHMAT NoNn3BaTen
€ ONbXeH Aa He cbxpaHsaBa cBos NMAH no HayvmH,
KOWTO OaBa Bb3MOXHOCT 3a y3HaBaHETO My OT
Apyrn nuua, BKAKYUTENHO Aa He ro 3anucea
BbpXy KapTaTa unv BbpXy KakBaTo 1 Aa € BeLy,
KOSTO HOocu 3aegHo ¢ Kaprtata, gopy u B
pa3bbpkaH pea. N3bpannat ot OnpaBomoLLeHNS
nonssaten MNNH He Tpabea pga ce cbCcTOM OT
NecHo  ycTaHoBMMa  KoMBuHauus (kaTO
TenecoHeH HoOmMep, pQaTta Ha paxgade,
perncTpaumoHeH HomMep Ha aBTomobuna v ap.);

5.3.3. nasu B TamHa ceod CVC2/CVV2
Kog (Npu KapTM Ha nnactuka) u Homepa Ha
cBosita kapta, kakto wu 3D CratnyHata
napona/TIMHT, kaTo He M NpegocTass Ha TpPeTn
nuua, OCBEH 3a uenuTe, nocoyeHn B T. 5.2., B
cnyyauTe KoraTto Tesn JaHHU ce M3NCKBAT, 3a Aa
Obae NOTBbPAEHO NNallaHeTo.



VI. MNTALLAHUA C KAPTATA

6.1. Kaptata gaBa npaBo Ha OnpaBoMOLLEHUS
nonssaTen 3a 6e3Hanu4yHO nnawaHe Ha CTOKN U
yCrnyru B cTpaHaTta v B 4yxbuHa npu Tbprosuu,
ype3 TepMWHanHW YCTponcTBa, 0BO3HAYEeHWU C
TbproeckaTa mapka Ha MasterCard n VISA, a 3a
Ourntanusmpana kapta — 4pe3 TepMuHanHu
YyCTPOMNCTBA, no3sonsBeaLiu GEe3KOHTaKTHM
onepaumn /Bkn. TerneHe Ha napu B Gpon oOT
BGaHkomMaTn, KOUTO MO3BONABAT OE3KOHTaKTHU
TpaHcakuun/ nnun onepaumm Ha supTyanHm NOC
YyCTPOMNCTBA.

6.1.1. 3a usBbpwBaHe Ha OE3KOHTAKTHU
onepaumm ¢ [OurutanusvpaHa Kapta e
Heobxoaumo Mo6GuNHOTO YyCTpPOWCTBO fa €
CBBbp3aHo ¢ NHTepHeT.

6.1.2. C gurntanuampaHeTo Ha KapTa,
OnpaBoMoLeHNAT nonseaTen NoTBbpXAasa, ve
€ 3ano3HaT W ce cblnacgBa C Buaa Ha
pasnnawaHe v MeToauTe Ha HapexgaHe u
U3NbIIHEHNE Ha TpaHcakuuMuMTe C Tasu KapTa,
cbrnacsiea ce, Ye BCAKO HapeaeHO 6e3KOHTaKTHO
nnawaHe 4pes3 kapTtata baHkaTa we cuuTta 3a
paspeweHo oT OnpaBoMOLEeHUA nonssaten u
LLie ro U3MbIHSABA, KaTo 3aabimkaBa CMmeTkaTa Ha
TuTynsaps ¢ HapegeHaTa cyma U s npeesexaja no
CMeTKaTa Ha nonyyaTens Ha nnawaHeTo.

6.2. lNpun n3nonssaHe Ha Kaptarta 3a nnawiaHe Ha
CTOKM WU YCIyrn Ha TEPMUHANHO YCTPOMCTBO UMK
umnpuHTep OnpaBoOMOLLEHMAT non3eBaTen e
ONbXeH, npean Aa NnoTBbpAn onepaumsTa, Aa ce
yBepu, Ye cymarta 3a nnawjaHe e KOpekTHa, cnejg
koeTo ga BbBege ceos NMNH (npu nnawaHe Ha
TEepPMUHANHO YCTPOMCTBO) W/unu ga nognuie
OOKYMeHTa  3a  u3BbplleHaTa  onepaums
(pasnucka, Bayyep, Apyro), KONTO My e
npeacTaBeH oT nuiueTo, nprvemMao
HapexgaHeTo 3a nnawaHe. ognucbT BbPXY
OOKYMEHTa 3a M3BbplLUEeHaTa onepauusa Tpsabsa
Aa OTroBapd Ha noanuca, MOSNIOKEH BbpXy
obpaTHata cTpaHa Ha Kaptata. BbBexpanku
ceos [MNH, pecn. nognuceamkm AOKyMeEHTa 3a
usBbplieHaTa onepauusi, OnpaBOMOLLEHUAT
nonseaTten noTBbpXaAaBa pa3smepa Ha
nnawaHeTo n Hapexaa Ha baHkaTta ga 3agbiku
CwmeTkaTa CbC cymaTa Ha nnawjaHeto M ga 4
npeeBege no CMeTKata Ha nonyyatens Ha
nnawaHeTo. Jlnueto, npuemMallo HapexgaHeTo
3a nnawadHe, uma nMpaBo fa noucka oT
OnpaBomolleHnsa nonseaten pga ygoctoBepu
CcaMonMyHOCTTa CU  4Ype3 nMpeacTaBaAHe Ha
OOKYMEHT 32 CaMOSNYHOCT.

6.3. lpn 3annawaHe Ha CTOKWM WU YCnyru,
nopbyaHu rno tenedoH, gakc, NHTepHeT u ap.,
OnpaBomMoLeHNAaT nonssarten obunyanHo
U3BbpLLBA cAenkaTa, kato cbobLiaBa UMETO CH,
Homepa Ha Kaptata u cpoka Ha HenHaTta

BanuagHocT, BknouutendHo CVC2/CVV2 -
nocnegHuTe Tpy undpn ot Kkoga, NsnucaH BbpXy
xapTveHaTa uBMUa Ha rbpba Ha Kaprtata ¢
HaKMoOHeH LWPUGT, KakTo 1 gpyra uHdopmaums
CbrnacHo npasunara Ha KapToBuTE
opraHusaumMm Kbgeto e Heobxogmmo. C
BbBEXOAHETO Ha  HeobxogumuTe  AaHHU
OnpaBoMoLLEeHNST nonasaren ce
ngeHtTMduumMpa, noTBbpXaaBa pasmMepa Ha
nnawiaHeTo n Hapexaa Ha baHkata ga 3agbimku
CmeTkaTa CbC cymaTa Ha nnawaHeTo v ga s
npeeBefe nNo cMeTKaTa Ha nonydartend Ha
nnawiaHeTo.

Click to Pay (6.4.- 6.5.)

6.4. Ycnyrata Click to Pay Ha mexayHapogHuTe
kapToBu cxemun VISA/MasterCard moxe aa 6bae
nonseaHa 3a nnawaHe B WHTepHeT cC kapTw,
n3gagexun ot NNB AL, peructpupaHmu 3a Hesl.

6.4.1. MNpw oHnanH nnawaHe B IHTepHeT,
OnpaBomoLLeHnAT nonseaten 3asaBsiBa
NCKaHeTo cu To Aa 6bae m3BbpLueHo vpes Click
to Pay, kato nonbnBa Ha onpegeneHoTo 3a
uenta MsCTO B WHTEPHET CcTpaHuuata Ha
CbOTBETHUSA UHTEPHET TbpProBew MMenn agpeca,
NnocovyeH npwu perncTtpvpaHeTo 3a ycnyrara.
OnpaBomoLLEHNAT nona3BaTten € 3agbikeH aa
npoBepsiBa akTyanHoCTTa Ha MMenn agpeca, KbM
KOWTO € 06Bbp3aHa KapTaTa, KakTo n Homepa Ha
MOBUNHUA TenedoH, NpegocTaBeH 3a Nosi3BaHe
Ha ycnyrute Ha ,MosTa Fibank, a npu npomeHn
- Aa yBegomsiBa baHkata He3abaBHO.

6.4.2. Cnep ycnewHa OHnavH npoBepka,
JaHHUTEe Ha kKapTata ce BudyanusunpaTt Ha
cTpaHuuaTa Ha WHTEPHET Tbproeeua,
peructpupaH 3a Click to Pay u kaptata moxe ga
Obae nonssaHa 3a M3BBLPLLBAHE Ha NaLaHeTo.
[MoTBbPXKAABAHETO HA NMaLaHETO Ce U3BbLpPLUBA
CbIMacHO Ha4YMHUTE 3a NOTBbLPXKAEHNE, ONUCAHU
B Hactosawmte OOWM ycnosusi, BKMA. MO
OTHOLUEeHWe W3Non3BaHeTo Ha 3D napona
(CratuyHa n uHamunyHa).

6.5. 3a peructpauusata 3a ycnyrata ,Click to
Pay”, HenHOTO nocnefBawo ynpasneHue, 3a
Aeperucrpaumsa oT ycrnyraTta, KakTo U 3a BCUYKU
OCTaHanu YycrnoBuMs BbB Bpb3ka C Hes, ce
npunarat O6OWWUTe YyCnoBMA 3a ENEeKTPOHHO
©aHkmpaHe ,Modra Fibank”.

6.6. Jlue, npvemalwio nnawaHua C KapTu Ha
MOC, upes3 koeTo ce M3BbpPLIBA MiallaHeTo,
MOXe [a OTKaxe u3non3saHeTo Ha Kaprtata B
cnyyam Ha:

6.6.1. HeBanuaHocT Ha KapTara;

6.6.2. HecbOTBETCTBME Ha nopnuca
Bbpxy Kaptata ¢ nognuca Bbpxy OOKYMeHTa 3a
onepauusaTa uUnuM OOKYMEeHTa 3a CaMOJSIMYHOCT,
Unu nunca Ha nognuc Bbpxy Kaprtara;



6.6.3. oTKa3 oT CcTpaHa Ha
OnpaBomolleHna nonseaten pada npeacrasuv
OOKYMEHT, noTBbpXAaBalL HeroBaTa

CaMOJIN4YHOCT, WK  Korato YycTtaHoOBWU, 4e
HeonpaBOMOLLEHO NuLe n3nonaea Kaprara;

6.6.4. HEBb3MOXHOCT ga ce Monyym
NoTBbPXKAEHNE 3a U3BBLPLUBAHE Ha OMNepaumsTa;

6.6.5. CbMHEHMe 3a HeUCTUHCKa Wnun
noanpaseHa Kapra.

6.7. Jluuata, npvemMawiM nnawiaHus c KapTtw,
MMaT npaBOTO da WcCKaT aBTopu3aumsl Ha
nnawanusaTa ¢ Kaptarta, npu koeto ce bnokunpart
cpegctea OT HanudHocTTa no CmeTkaTa Ha
Tbproeeua.

6.8. Kaptata moxe fa ce m3nonsea 3a TerneHe
Ha napu B Opon NO eguH OT CrNeAHUTE HaYMHMU:
(cash advance) oT onpaBomolleHUTE 3a ToBa
OaHku B cTpaHaTa 1 B YykbmHa unu (cash back)
B TbProBCkM O0GEKTU B CTpaHaTa, M3BbpLUBALLU
Tasu ycnyra cnej aBTopmsauusa Ha TEPMUHANHK
YCTPOMCTBa Ha TEpUTOpUsiTA Ha CTpaHaTa U B
yy)xOMHa, 0603HayYeHn C TbProBCKUTE Mapku
MasterCard n VISA.

6.9. 3a BcsAKo TerneHe/BHacsiHe Ha nNapu B Gpon
OT/Ha GaHKoMaT Ha TepuTopusATa Ha cTpaHaTa
OnpaBOMOLLEHUAT nona3saTen Moxe Aa Hapeau
n3gaBaHe Ha pasnncka 4Ype3 akTUBMpaHe Ha
CbOoTBETHaTa KOMaHAa.

6.10. baHkaTta wu3NbLIHSABA HapedeHuTe 4pes
KapTtaTta onepauuu, kato 3agbimkaBa CmeTkata
Ha TbproBeua CbC CyMUTE Ha nnawaHuaTa no
pena Ha TAXHOTO nocTbnBaHe B baHkaTta.

6.11. OOwumyamHmAT cpok, B KomTo baHkaTta
3agbimkaBa CmeTkaTa, e 4o 3 paboTHM OHK cneq
M3BbpLUBaHEe Ha onepauua B cTpaHaTta u go 10
KaneHoapHM [OHW  cnen U3BbplBaHe  Ha
onepauusi B 4yxbuHa, B 3aBMCUMOCT OT BMAa U
MSCTOTO Ha W3BbPLUBAHE HA KOHKpeTHaTa
onepauus. BbamoxHo e CmeTkaTta ga 6bae
3agbinkeHa B Opyr, nNo-Abiblr CPOK, B
3aBMCMMOCT OT MOMEHTa Ha MNOoCTbMBaHe Ha
WCKaHeTo 3a nnawaHe oT 6aHkaTa, obcnyxBalla
nueTo, nonyyarten Ha nnallaHeTo.

6.12. Ha 6ankomatu Ha NMB ALl morat aa 6baar
BHacsHM 6aHKHOTM B €BpO (MOHETM He ce
npvemar) o onpegeneHnte ot baHkata nMMUTK
cbrnacHo T. 6.17. or Hactoswmte OOLWmM
yCIoBUS.

6.12.1. Cymata ce oOTpassBa B
HanuWyHocTTa He3abaBHO U ce 0cYEeTOBOAsIBA MO
CmeTkaTa c Banbop gartarta Ha onepauusita, kato
Npv BHacsiHe NO CMeTKa BbB BanyTa, pasnuyHa
OT eBpo, ce M3BbplwBa 0OMsiHA MO pega Ha
T. 6.15. o1 HacTosAwmTe OBLWM ycrnosus.

6.13. baHkHOTW, oTAeneHn npu obpaboTka Ha
BHOCKaTa KaTO HEUCTUHCKN UMW MPenpaBeHn, ce
3agbpkat oT baHkaTta 3a npoBepka, kaTo cymaTta
Ha BHOCKaTa ce HamansiBa C TAXHaTa CTOMHOCT.
Ako cneg nposepkata Ce YCTaHOBW, 4e
3aabpkaHute GaHKHOTM ca BanuaHW, TAxXHaTa
CTOMHOCT ce KpeanTtmpa no CmeTkara.

6.14. lNoBpeaeHn 6aHKHOTK HE ce NpuemMar, KaTo
ce BpblUuaT aBTOMATM4HO OT GaHKomaTa npeau
NPUKNYBaHe Ha onepauuata, CbOTBETHO
BHOCKaTa ce HamansiBa ¢ TaxHaTa ctonHocT. C
BbBexgaHe Ha [MMH, OnpaBomoweHuaT
nonaeaTen NOTBbpXJaBa OKOHYaTenHata cyma
Ha BHOCKaTa, W3NUcaHa Ha eKpaHa Ha
OaHkoMaTta, M MNONny4YeHUTe OT HEero BbpHATU
GaHKHOTK, B CNyyan Ye uma Takuea.

6.15. lpn wunsBbpwBaHe Ha onepauus BbLB
BanyTa, pasnuyHa oT Banytata Ha CwmeTkara,
BbaHkaTa wu3BbpwBa 0O0MsHa, KaTto npwunara
obmeHHusa kypc Ha MUB Al kKbM MOMEHTa Ha
3agbihkaBaHe/3aBepsiBaHe Ha Cwmetkarta. [Npwu
onepauuu B 4yxbrHa cymaTa ce npesanyTupa B
CyMa Ha CeTbfIMEHT BbB Banyta U Mo Kypc
cboTBeTHO Ha VISA wnn MasterCard, cnopep
Bnga Ha Kaprara, cneg «koeto baHkaTa
KOHBEpTMpa Taka monyyeHaTa CcymMa BbB
BanyTtarta Ha CmeTkaTta, KaTo npunara 06MeHHUs
Kypc Ha lNMNB ALl KbM MOMEHTA Ha 3aablPKaBaHe/
3aBepsiBaHe Ha CmeTkarta.

6.16. 3a Bcaka onepauusi ¢ KaptaTa/ute
TbproBeubT  3amnawa Takca  CblfacHo
Tapudata, ¢ koato baHkata cnyxebHo
3agbmkaBa CmeTkaTta my.

6.17. OnpaBOMOLWEHNAT non3BaTtenl MoXxe aa
M3BbpLlUBa OGe3HanMYHK NnawiaHud, ga Ternu u
BHacs napu B 6pon ¢ Kaptata go pasmepa Ha
onpenenennte ot baHkaTa nMMUTM 3a edHa
chaernka, 3a 24 yaca, 3a cegem nopeaHn gHu 1 3a
MakcumarneH Opor onepauum 3a CbOTBETHUS
nepuog (MMmMnTK 3a TerneHe/nnailaHe/BHacsiHe).

6.17.1. OT cbobpaxeHus 3a CUrypHOCT
baHkata MoOXe [g[a npoOMeHd efHOCTPaHHO
onpegeneHnTe nuMuTM no T. 6.17., 3a KoeTo
He3abaBHO yBegomsABa TbproeeLa.

6.18. Jlumntnte no 1. 6.17., onpedeneHn 3a
KapTaTa, morat ga 6baart npoMeHsHM MO UcKaHe
Ha TbproBeua B paMKUTE Ha MakcuMariHo
OONyCTUMUTE NUMUTK, onpedeneHun ot baHkara.
Mpn npomsiHa Ha §~AUMUTU NO WCKAHE Ha
Tbproeeua, nocnegHuAT 3annawa Ha baHkaTta
Takca cbrnacHo Tapudara.

6.19. OBnyaHMAT CpPOK, B paMKUTE Ha KOWTO
BaHkaTa N3NbIHABa WHCTPYKUMUTE  Ha
ToproBeua 3a npoMsHa Ha napameTpu Ha
KapTtaTta, e 0o 5 pabotHu gHw.



6.20. TbproeelUbT 3annawia Ha baHkaTta Takca 3a
nogavpkaHe Ha Kaprtarta cbrnacHo Tapudara.

Vil. ycnoBua 3A TON3BAHE HA
KPEOUTHUA IMMUT (OBBPOPADT)

7.1. KpegutHuat numuT (oBbpapadT) no
CmeTkaTa MOXe p[a ce nonsBa C Bcsaka OT
usgageHntTe kbM Hest Kaptm cnea noanuceaHe
Ha [oroBopa, npegocTtaBsiHe Ha OOroBOPEHUTE
obesneyeHnss n cbLobpasHO npeaBMAEHOTO B
HacToawwmTe O6wwm ycnosus. KpeantHusT numnt
MOXe pna Obae npegoroBapsiH, 3a KOeTo
CTpaHNTE CKNOYBAT aHekKC.

7.2. MNpes BCEKU OoTYyeTeH nepuog
OnpaBomolleHnTe oT TbproBeua nonssarenu
umaT npaBo ga nonseat obw, Kpeaut
(oBbpapadT) ¢ Kaprata p[o pasmepa Ha
Tekywma pasnonaraem KpeauTeH nMMWT, 3a
KonTo pasmep baHkata yBegomsaBa TbproBeua,
no pega Ha pasgen IX ot Hactoswwmte O6Wm
yCIoBUS.

7.3. OnpaBomoLleHuTe oT Tbproeeua
nonseatenu HAMaT npaBo [nOa npesuvwaBaT
Tekywmna pasnonaraem kpeauteH numut. [pu
npesvwaBaHe Ha Tekywuss pasnonaraem
KpeauTeH NMMUT cymaTa Ha HaABMULUEHUETO Lie
Ce cuyuTa 3a Nosi3BaH M HepaspeLleH oBbpapadT,
KOSITO cyMa TbproBeubT € ANbXKEH A U3ABITKN
Ha baHkaTta He3abaBHO cnen Bb3HUKBaAHE Ha
NpPEeBULLEHNETO.

VIIl. TNXBWU, TAKCU N KOMUCUOHMU

8.1. 3a BcuMYkM onepauuu, W3MbIAHEHUM [0
pasmepa Ha TeKkywums pasnonaraemMm KpeauTeH
NUMUT, OTYETEHM Npe3 eduH OTYEeTEH nepuos,
TbproeeubT MMa nNpaBo Ha [paTuceH nepuosg
CbC CPOK 0 45 aHW. TbproeBeubT MMa NpPaBo Ha
lpaTuceH nepuoa, camo npu ycrioBue, 4ye [0
JaTaTa Ha nagexa Ha CbOTBETHUS OT4eTEH
nepuvopa Tor noracu 3agbImkeHnsaTa cum 4o MbNHUA
pasvep Ha gebutHoTo cango, hopmmpaHo no
CwmeTkaTa npes CbLUnsa OTYETEH Nepuos.

8.1.1. lpn HenoracsBaHe Ha NbNHUA
pa3mep Ha aebutHoTo cango no CmeTtkaTta npu
ycnousita Ha T. 8.1. no-rope TbproBeubT
3annawla Ha baHkaTta roguwHa nuxea, paBHa Ha
AencTBawmsa KbM gartaTa Ha HauyucnsBaHeTo
BIMMkk nntoc HagbaBka B pasmep, CbrNacHo
Tapudata. ebutHnte canga ce onuxesiaT 3a
peanHust 6pon AHWM Npu roguHa, paBHa Ha 360
OHu - 365/360, kaTo nmuxBaTta ce Haducnssa
BbpXYy HemnoraceHute CymMym MO BCsKa OTAenHa
TpaHcakumnsa, cumtaHo oT [artata  Ha
peructpmpaHe B kapToBaTta cuctema Ha baHkaTta
0O patata  Ha noracsiBaHeTto. baHkaTta
3agbikaBa cnyxebHo CmeTkaTta Ha TbproBeua

CbC CymaTta Ha nuxeaTta B MocnegHus OeH Ha
OTYEeTHUA nepuod, criedsal, nepuopa, npes
KOWTO ca u3BbpweHn onepaumnte. [lpun
YaCTUYHK noracsiBaHus no CwmeTkaTa
noracsiBaHeTO Ha 3aabliKeHusTa Ha Tbproseua
Cce U3BbpLUBa MO BMAOBE onepauuun B cnegHust
peq: 1) HenoraceHu 3agbimKEHNA OT NPeaxodHn
OTYETHU Nepuoaun; 2) NNXBW, TaKCK 3a NOCNeaHNS
oT4eTeH nepwuog; 3) TerneHe Ha napw B 6pon; 4)
nnawliaHe Ha CTOKWU 1 ycryrn, u Apyrn NpeBOLHM
onepaumu.

8.2. bBaHkata kanuTanuavpa HauducreHuTe
NUXBU, TaKCU U KOMMUCMOHM Ype3 npubaBsHETO
UM KbM rnaBHULATa Ha oBbpapadTa, 3a KOeTo C
noanuceaHeTo Ha [orosopa TbproeeubT Aasa
CBOETO U3PUYHO Cbrracue.

8.3. ToproBeUbT Ce 3agblkasa ga 3annaila Ha
baHkaTa gbmkumnTe cbrnacHo TapudaTa nuxeun
W Takcu BbB Bpb3ka ¢ [lorosopa, pecn. [Jorosopa
3a u3gaBaHe Ha Ou3Hec kapTa, W HacTosWwuTe
O6wwn ycnoswus.

8.3.1. C nognuceaHe Ha [oroBopa
TbproBeubT pfaBa W3PUYHOTO CU  MUCMEHO
cbrnacve baHkaTta ga cbbupa OT HanuMyHoCTTa
no CmeTkaTta, BKIOYUTENHO W 3@ CMeTKa Ha
KpeautHns numut  w/unm  3a cMmeTka Ha
HepaspelleH oBbpapadT, BCUYKU ObIDKMMU
CyMH, B T.M. JNUXBW, TakKCU U KOMWUCUOHW,
cbrnacHo [orosopa, [oroBopa 3a 0OusHec
KpeguTHa kapTta un HacTodawmTe OBLWK ycnosums.

8.4. Tlpun npeacpodyHO npekpaTaBaHe Ha
Jorosopa, pecn. [JoroBopa 3a u3gaBaHe Ha
On3Hec KpeauTHa KapTa, He3aBUCUMO OT
OCHOBaHMeTO 3a ToBa, baHkaTa He AObIXK
BpbllaHe Ha nnateHun/HaymcneHn no CmeTkaTa
TakCu U KOMUCUOHMN.

IX. OTYETHOCT

9.1. B Havanoto Ha Bceku Mecel baHkaTa
ocurypsiea Ha pasnosoXxeHue B nucmeHa dopma
Ha [ObnrotpaeH Hocuten WaBneyeHve o
KapToBa cMeTkKa.

9.1.1. baHkaTa MoOXe fa npegocTaBd Ha
Tbproseua UHopmaumsa 3a AbMKUMU CYyMU MO
CwmeTkaTa, 3a BCAKa NnaTexHa onepauus u gpyra
nHpopmaumsa ¢ obaxgaHe mn/unu SMS nssectme
Ha Noco4YeHus 3a Bpb3ka MobuneH TenedoH, Ha
e-mail agpec, nnu no gpyr NoaxXoAsLl, Ha4vH, 3a
koeto TbproBeubT pJaBa CbrnacueTo Cu.
BaHkata He HOCM  OTroBOPHOCT, KOrato
A06poCcbBECTHO € ocurypuna nHgopmaumusaTa Ha
noco4veHus oT OnpaBomoLLeHns
nonaseaten/Toproeeua e-mail agpec/Homep Ha
MoOureH TenegoH, ako CbLUMAT € rpeLleH,
HeJOCTbMEH UK He ce nogabpKa, kaTo baHkaTta
He e Buna nMcMeHo yBegoMeHa 3a TOoBa.



9.2. WM3BneyeHMeTto nNO KapToBa CMeTKa ce
ocurypsiea Ha pasnonoxeHuve Ha Tbproseua Ha
eneKTPoHEH HocuTen - 3a knneHTuTe Ha NMNB A,
peructpmpaHm 3a Mons3BaHe Ha EneKTPOHHOTO
GaHkmpaHe ,Mosta Fibank”, wnu Ha pgpyr
ObhAroTpaeH HocuTen, ooroBopeH ¢ baHkara.

9.2.1. TobproBeubT ce 3agbikaBa Aa
apxvBupa MOnyYeHNTe [OOKYMEHTM Ha CBOM
OBbNroTpaeH HocuTen 3a CpPOK, OOCTaTbYeH 3a
uenuTe Ha nHopmMauuaTa.

9.3. lNo uckaHe Ha Tbproeeua baHkaTa Moxe aa
m3gaea U ApyrM  OOKYMEHTM  OTHOCHO
M3BbpLUIEHNTE onepauun no CmeTkata, HenHus
GanaHc nnn gpyra nHdopmaums, BKITHOYUTENHO
3a MMHanu nepuoau.

9.3.1. 3a usgaBaHe Ha gpyru U3BrneyYeHus
No CMeTKa, OT4yeTM U nNpefocTaBsAHE Ha
mHdopmMauma no wuckaHe Ha TbproBeua B
pasnuyHa 4ecTtota mnn obem, TOM ObIDKM Ha
baHkaTa Takca cbrnacHo Tapudara.

9.4. TuproBeUbT € ANTbXEH Aa yBeaomu baHkaTta
He3abaBHO, ako He nonyyaBa oOT4yeTHaTa
UHpopmaums, koaTo 6m Tpsbeano aa nonyyu, B
nepvog oT Bpeme, KOUTo obu4anHo e Heobxoamum
3a TOBa, CbOOpasHO u30OpaHuMs crnocob 3a
KOMYHMKaLKS.

9.5. ToproBeubT € ANbXEH Aa ce 3ano3HaBa
He3abaBHO CbC CbAbPXXaHMETO Ha MoryyYeHaTa
oT4yeTHa UHopmauma n ga ysegomssa baHkata
NPpU KOHCTaTUpaHe Ha HecbOoTBETCTBMSA, 6e3
3abaBa, No pega v Npu ycrnosusita 3a nogaBaHe
Ha Bb3paxeHust cbrinacHo OYT1Y.

9.6. Ako baHkata He nony4n nMCMEHO
Bb3paxeHne pno 45 pgHm o1 [Hatata Ha
peructpMpaHe Ha onepauusTa B KapToBaTa
cuctema, We ce cuuta, Ye TbproBeubT €
nony4mn n ogobpun OTY4ETHUTE OOKYMEHTU U
nnaTexHuTe  ycrnyrn, CBbp3aHn C  Hes.
YBegomsaBaHeTo Ha baHkaTa crneq T03u Cpok ce
cuyuTa 3a HeoCHoBaTeNHO 3abaBsHe OT CTpaHa Ha
Tbproeeua.

X. MOFACSIBAHE HA KPEOUTHUSA NMUMWT
(OBBLPOPA®T)

10.1. TbproBeUbT Ce 3aablkaBa BCEKU Mecel,
00 nagexa unum Ha nNbpBusA crefBaly paboTeH
[OEH, aKo NagexbT € B HepaboTeH OeH, Aa BHacs
no Cwmetkata MwuHuMManHaTta noracuTenHa
BHOCKa, nocodeHa B /3BneyeHneTo no kapToBa
cmeTka. O6CcToATENCTBOTO, Y€ THProBeLbT He e
nony4mn M3BneYeHNeTo, He ro ocesoboxaasa OT
3a4b/HKEHNETO 4a BHECE B CPOK AbIMKUMUTE Ha
nagexa cymu.

10.1.1. baHkaTa nma npaBo e4HOCTPaHHO
Aa npomeHs pasMepa Ha MwuHumanHata
noracutenHa  BHOCKa, KaTo  yBedowmsiBa

npeaBaputenHo Tbproseua ¢ M3sneyeHneTo no
KapToBa CMeTKa Unuv no Apyr NOAXOAsL, HAUYNH.

10.2. TovproeBeubT MMa npaBo da noracsisa
n3usano nons3saHns KpeanteH NMUMKUT
(oBbpaOpadT) MO BCSKO BpemMe OT cpoka Ha
nencteue Ha [JoroBopa, 6e3 ga Abimku Takcy Unm
KOMUWCMOHM 3a NPEeACPOYHO NoracsasaHe.

10.3. Tlpu npekpatssiBaHe Ha [oroBopa,
He3aBMCUMMO OT OCHOBaHMETO 3a TOBa,
TbproBeubT ce 3agb/mkaBa HeszabaBHO [fa
noracu BCUYKM 3aObIDKEeHUs OO pasmepa Ha
nebutHoTo cango no CmeTtkaTta, BKMIOYMTENHO
pasHOCKW, Takcu, NMMXBU, KOMUCUOHW N FNaBHULA.
TbproBeUubT € ANbXEH Aa oCUrypyn gocTaTbyHO
cpeacrtea no CmeTtkarta, 3a Aa NnoKpue N BCUYKN
3abaBeHV BbB BPEMETO NnaLlaHus.

10.4. 3a noracsiBaHe Ha 3adbliMKeHue no
Cmetkata €  Heobxogumo cymata Ha
noraiwleHneTo Aa 6bae BHeceHa Ha kaca, 4pe3
©aHkomart Ha NMNB ALl ¢ 4eno3nTtHa YHKLUMS Unu
npeeegeHa no Cwmetkata. baHkata Hsama
3agbikeHne cnyxebHo ga yabpxa cymum OT
apyrm cmeTkn Ha Tbproseua, CbanbXHUKA Unn
OnpaBomoLLeHNs non3eaTten 40 UK Ha nagexa
W HanmMuMeTo Ha CyMun NO ApYyrn CMeTKN Ha
Tbproseua, CbanbxHuka unn OnNpaBoMOLLIEHUS
non3egaten B baHkata He npeacTaensea
noracsiBaHe Ha TEeXHU W3UCKYEMU 3aObiDKEHUS
no CmeTkaTa, OCBEH ako WU3PUYHO He e
YrOBOPEHO APYro Mexagy CTpaHuTe.

XI. MIPOCPOYEHMU MINALLAHUA

11.1. lMpwn HenoracsBaHe OO AaTaTa Ha nagexa
Ha CbOTBETHUSA OTYeTeH nepuoa Ha
MWHUManHarta noracutenHa BHocka TbproBeubT
3annawa Ha baHkaTa Bbpxy HenoraceHaTa 4acT
Ha abnra nuxsute no T. 8.1.1., NAC KOMUCUOHA
B pasmep cbrnacHo Tapudata. baHkaTa
cnyxebHo 3agbmkaBa CmeTkaTa Ha Tbproeeua
CbC CymMaTa Ha KoMuUCUOHaTa B [eHs, crieasaly,
JaTaTa Ha nagexa, a ako e HepaboTeH AeH - Ha
NbpBusa cnegsall paboTeH eH.

11.2. OnpaBOMOLEHNAT non3saTen uMma npaso
Aa m3BbplwBa nnawaHua ¢ Kaprata, B T.4. C
OurntanuampaHarta kapTa, caMo 40 pa3peLleHmns
Tekyw, pasnonaraem KpeguteH nuMuT 3a
CbOTBETHUSA OTYEeTEH nepuog. Npu HaaxBbPNAHe
Ha TeKywma pasnonaraem KpeauTeH NUMUT no
CmeTkaTta (HepaspelueH oBbpapadT),
He3aBUCMMO OT MpuYMHaTa 3a ToBa, TbproBeubT
e AnbXxeH He3abaBHO Aa noracu cymaTa, C KOATO
€ HagxeBbpreH nuMMMTLT. B TO3M cnydam
TobproBeubT 3annawia Ha baHkaTa BbpXxy
HagBuweHneTo Ha Tekywus pasnonaraem
KpeouTeH nUMUT 3a [OHUTE Ha npocpoyne
nunxeata no 1. 8.1.1. nnoc HakasaTenHa nvxea B
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pasmep, paBeH Ha nMxBaTa MO HepaspelleH
oBbpapadT, cbrnacHo Tapudata. baHkarta
cnyxebHo 3agbmkaBa CmeTkaTa Ha Tbproeeua
CbC CcymaTa Ha HakasaTenHata JMxeBa B
nocnegHa AeH Ha oTYETHUSA Nepuoa.

11.3. Ako TbproBeLbT HE U3BBLPLLN KOETO M Aa e
nnawaHe no oebpapadTa noeyve oT 5 paboTHn
OHW cnep aataTta, Ha KOSATO TakoBa nnallaHe e
cTaHano wusnckyemo, baHkata mma npaBo aa
Grokmpa Bcuykm n3gageHun kbM CmeTkata Kaptu,
B T.M. [Ourmtanusmpanute. Kaptute ce
pebnokMpatr no monba Ha TbproeBeua cnef
rnoracsiBaHe Ha MPOCPOYEHUTE MNaLlaHus.
baHkata uma npaBo ga gebnokupa Kaptute um
Ccny>xeBbHO Npu N3NbIHEHNE Ha TOPHUTE YCIOBUS.

11.4. Ako TbproBeuUbT He noracu KoeTo 1 ga e
CBOE WU3NCKYeEMO 3agbinkeHue, baHkata wnma
npaBo Aa npekpaTtn eOHOCTPaHHO MPaBOTO Ha
Tbproeeua ga nonsea obpapadT no CmeTkaTta
n ga 6nokupa nsgageHute kbM CmeTkaTa Kapty,
BKMN. [OurntanuavpaHuTe KapTW, Kakto M da
npeaonpueme He3abaBHU nencTeus 3a
NPVHYAUTENHO CbOMpaHe Ha ObIDKUMUTE CyMM,
BKIIOYMTENHO MO cbaebeH pen.

Xll.  3AO0BINKEHUA
CbANMBbXHUKA U
NON3BATEN

12.1. TbproBeUbT Ce 3aablKaBa:

12.1.1. pa ocurypsiBa nokputue no
CwmeTkaTa, BKMIOYUTENHO 4Ype3 NpefoCcTaBeHusi
KpeauT;

12.1.2. pa BoOM pedoBHA CYETOBOAHA
OTYETHOCT, KaTo npegocTaBa Ha baHkaTa
cnegHvTe OT4eTU:

- roguvweH UHAHCOB OTYET, W3rOTBEH
Cbobpa3HO wm3MCKBaHMATA Ha 3akoHa 3a
CYEeTOBOACTBOTO, B CpoK A0 90 AHM OT Kpas Ha
dmHaHcoBaTa rogmHa;

- [la NpeacTaBs BCAKAKBY OpYry CNpaBKu
M OTYETHM [OOKYMEHTM BbB Bpb3ka C
(PMHAHCOBOTO CWU CbCTOSIHME, CbCTABEHU MU
HaOneXHO 3aBepeHU No NpeaBUAEHNSA B 3aKOHa
pen, No uckaHe Ha baHkaTa u B onpeaeneHuns ot
Hes CPoK;

12.1.3. aa npeacrass BCSIKakBa
OONbNHUTENHA OOKYMEHTauus BbB BPb3Ka CbC
cBosiTa [JEeVHOCT 3a LUenute Ha ©0aHKoBUA
KOHTpPOI.

HA TbProBELA,
ONMPABOMOLLEHUA

12.2. TeproeeybT/OnpaBoMOLLEHUAT NoON3BaTen
ce 3aabKaBa:

12.2.1. pga nonsea  paspelleHus
oBbpapadT camMo 3a UenMTe U N0 HauuHa,
npeoeuaeHn B [oroeopa, pecn. [oroBopa 3a
usgaBaHe Ha OM3HeC KpeauTHa kKapTta, W
HacToswute O6LwmM ycnosus;

12.2.2. na noracsiBa 3agbimKeHnsaTa cu no
nonseaHnsa oBbpapadT B NpeaBnaeHus 3a Toea
CpOK;

12.2.3. pa npeacrtaeBs geknapauusi 3a
MKOHOMMYECKa CBBP3aHOCT C gpyrm nvua (no
obpasel) Ha BCekM LWECT Meceua npwu
pencteneto Ha [loroBopa, CbOTBETHO Ha
[oroBopa 3a usgaBaHe Ha OuW3HeC KpeauTHa
KapTa, KkaTo yBegomsiBa nncmeHo baHkata 3a
BCSIKA MpPOMSIHA Ha [OeknapupaHuTe B Hes
00CTOATENCTBA;

12.2.4. pa yBegomsiBa He3abaBHO
BaHkaTa npu HacTbNBaHETO Ha CbOUTUSA, KOUTO
cb3gaBaT 0bOEKTMBHA  HEBBL3MOXHOCT WU
NnocTaBAT Nof CbMHEHME MO KaKbBTO M fa e
Ha4YMH Bb3MOXHOCTTA My [Ja M3NbIHABa
3agbinkeHuaTa cm no [orosopa, pecn. [JoroBopa
3a u3gaBaHe Ha OuW3HeC kpeauTHa KapTa, U
HacToawmTe OBLWM ycnoBus;

12.2.5. He3abaBHO Aa yBeAOMU NMUCMEHO
BbaHkaTa B criyyan Ha HacTbnBaHe Ha KakBUTO U
0a e NMpOMEHM B AaHHWUTEe, CbAbpXaliu ce B
MckaHeTo w/unu BnmucanHu B [oroeopa, pecn.
[oroBopa 3a usgaBaHe Ha OW3HEC KpeauTHa
KapTa.

12.3. OnpaBoMoLLEHNAT nonssarersi ce
3agbmkaBa ga nasum Kaprara /cboTBeTHO —
MobunHoTo ycTponcTBo/ C rpwxaTa Ha [obbp
CTONaHMH W [da A non3Ba CcamMO JIMYHO, B
CbOTBETCTBME C YCroBMSITA 3@ HEWHOTO
n3gaBaHe 1 non3eaHe, Npu cnasBaHe MepKUTe 3a
CUTYPHOCT 1 NpeaBuaeHoTo B HacTosAwmte O6bLwim
ycrnoBusi, a 3a [OurmtanuanpaHa kapTta npes
NPUNOXeHWe Ha BbHLIHM [O0CTaBYMLM — W
npeaBuaeHOTO B YCNOBUATA 3a AUrntannsnpaHe
M nonsegaHe Ha kapta Ha Fibank npes
NPUNOXEHWSI Ha BbHLLHW AOCTaBYULIN.

12.4. C nognuceaHe Ha [loroBopa CbaMbXHUKDLT
Aeknapuvpa, 4e e npaBocnocobeH n geecnocobex
Ja cknwoyBa, obe3neyaBa W M3NbNHABA
[oroeBopa B Ka4ecTBOTO cv Ha CbONMbXKHUK Mpu
ycnosusita Ha yn.121 u cnegsawmre ot 33 u
4yn.304 ot T3, n HeoTMeHMMO 1 6e3ycrnoBHO ce
3aabnkaBa:

12.41. pa oTroBapa conuaapHo C
TbproBeua 3a BCUYKM  3a4b/DKEHUS  Ha
Tbproeeua kbM baHkata no [HoroBopa u
nocneaBalllo CKMNIYEHUTE aHEeKCU KbM Hero, 3a
rnaBHULA, nuxsu, HakasaTenHun  JNXBM,
KOMUCUMOHW, Takcu, B T.4. NO OBCMAy>XBaHETO Ha
um3gageHnte kbm CmeTkaTta Kaptu  npwu
ycrnoBusita Ha [loroBopa, KakTo U 3a BCUYKM
N3BBbPLUEHN CbAaeOHU " M3BBbHCHAEOHU
pa3HOCKW, OO0 OKOH4YaTENHOTO MoracsiBaHe Ha
BCUYKM 3aabimkeHna no [JoroBopa Ha Tbproeeua
KbM baHkaTa;
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12.4.2. Npy NUCMEHO MNOUCKBAHE OT
CTpaHa Ha baHkaTa ga nnaTtu 4YacT unm uanoTo
3agbikeHne no [oroesopa. MWckaHeTo 3a
nnawaHe mMoxe ga 6bae OoTnNpPaBEHO AUPEKTHO
KbM CbanbXHUKA, MNPU KOETO MNOCMEAHUNSAT e
ONbXeH ga nnaTtm, He3aBUCUMO OT (pakTa ganu
TakoBa MCKaHe 3a nrnawaHe e 6uno oTnpaBeHo
UM He KkbM Tbproseua.

12.5. C nognuceaHe Ha [JoroBopa CbANbXHUKBT
Jeknapupa, 4e e cbinaceH TbproBeubT na
nogaea uckaHe 3a wusgaeaHe Ha Kapta/u, wn
onpepgend BMaa Ha Kaptata/ute 7]
OnpaBomMoLLeHnTE nonseaTenu.

Xlll. TIPEACPOYHA USUCKYEMOCT

13.1. baHkata Mma npaBo ga 06sBM Non3BaHWs
oBbpapadT 3a U3UAMNO U NPeacpO4HO U3UCKYEM
He3abaBHO, B Crny4yan 4ye:

13.1.1.  ToproBeubT/ CbONMbXHUKLT
AOMyCcHe [fa ce HanoxaT orpaHMyYeHnss Ha
npaBaTa My BbpXy COOCTBEHM HEABUKUMUN UMOTU
UNU BbPXY HEroBUTE HEABWXMMWU UMOTU Obae
HanoxeHa Bb3bpaHa WNM BellHa TEXeCT -
cyMTaHo OT [jJatata Ha HanaraHe Ha
orpaHuMyeHuneTo/ata  unu  O6boaT  HanoXeHu
orpaHv4YeHnss n/vnu BnNncaHu npaea B Nnonsa Ha
TpeTM nuua BbPXY HEroBO  HeaBWXKUMO
UMYLLECTBO MWINM B3EeMaHWs Mo [OroBopu, Mo
KOUTO € CTpaHa, B T.4. WM MpM HanaraHe Ha
3anop/3anor BbpXy B3eMaHUA MO OTKPUTU B
BaHkaTa cmMeTKu;

13.1.2. no npeueHka Ha baHkaTa
npegocTaBeHOTO OT TbproBeua obesnedeHve
CTaHe HefoCTaTbyHO M cnepj nokaHa He 6bae
OONBbMHEHO WMAW 3aMEHEeHO C ApYro, B CPOK,
onpegeneH ot baHkata — cuMTaHo OT gaTaTa Ha
n3TU4YaHe Ha CpoKa;

13.1.3. ToproBeubT nnu
OnpaBomMoLeHNAT nonsearten ca nons3sanu
oBbpapadTa 3a uenu unm nNo HauuH, pasnuyHn
OT yroBopeHute B [loroeopa, pecn. [JoroBopa 3a
u3gaBaHe Ha kapTa, M Hactosiwmute O6Lwwm
YCINoBUS;

13.1.4. TvproBeubT Wunu CbOMbXHUKLT
ca npeacrtaBuIN  HEBEPHW CBEOEHUS UMK
HETOYHW OaHHK, KOUTO ca MoTMBMpanu baHkaTta
aa cknioun [Joroeopa v ga paspeLum non3sBaHe Ha
oBbpapadT;

13.1.5. npun geno3npaHa B cbaa monba 3a
OTKpUBaHe Ha NpPoOu3BOACTBO no
HECbCTOATENHOCT UMK  NUKBMAAUNS Ha
Tbproeeua n/mnu Ha CbaNbXHUKA;

13.1.6. [oroBopbT, pecn. npaeBoTo Aa
nonsea oBbpapadT, 6Oboar npekpaTeHu,
He3aBMCMMO OT OCHOBaHMETO 3a TOBA — CYMTAHO
OT AaTtaTa Ha nNpekpaTaBaHeTo.

13.2. baHkata nma npaBso ga obsiBU Non3saHus
oBbpapadT 3a U3LUSAN0 U NPEACPOYHO U3UCKYEM
cnen nNUCMEHO npeamsBecTne Ao Tbproseua
nvnn CbanbXHUKA, 3a CPOK, onpegeneH oT
Bankara:

13.2.1. B cnyyan ye TbproBeubT u/mnu
CbANbXHUKBT He WU3BbPLWIKM KOEeToO M aAa e
nnawaHe no [oroBopa u Hactosiwmte O6LM
ycroBusi noseye oT 5 paboTHW AHW cnea aaTtaTa,
Ha KOSITO TakoBa NnallaHe € cTaHano U3nMckyemo;

13.2.2. B cnyyan ye TbproBeubT wu/mnu
CbANbXHUKBT He UW3BbpLIAT HSAKOEe nnallaHe
noeeye oT 5 paboTHW OHM cref gaTtaTa, Ha KoATo
TakoBa MfallaHe e cTaHasno M3MCKyemMo no Apyr
Kpeant Ha Tobproeua wwunu CbanbXxHUKa,
npegoctaBeH oT baHkara, ot gpyra 6aHka unum ot
OpYyro TpeTo nuue;

13.2.3. B cnyyan u4e TbproeeubT,
CbanbXHUKBT nnm OnpaBoMoOLLEHNSAT
nonseaTen HapyLlaT Koe a e Apyro ycriosue no
Horoeopa, pecn. [oroBopa 3a wu3gaBaHe Ha
onsHec kapta, KckaHeTo, HacTtodAwmTe OO6WWM
YyCrOBMSI UM NO MNpPedoCTaBeHUTe OT  TAX
obesneyvyeHus:;

13.2.4. B cnyyan 4e TbproBeubT n/mnu
CbOnbXHUKBT He NPeAcTaBaT B onpeaeneHnTe
oT baHkaTa CpOKOBE W3MCKaHWUTE CMpaBKA WU
OTYETHUN JOKYMEHTUN BbB Bpb3Ka C (DMHAHCOBOTO
My CbCTOsIHME, CbCTaBEHW U  HALMEXHO
3aBepeHn No NpeaBuaeHNs B 3aKOHa peg;

13.2.5. B cnyyan 4Ye B OpYXKECTBOTO Ha
TbproBeua w/wunn B TOBa Ha CbOMbXHUKA
HacTbNAT NPOMEHM B pa3npenerieHMeTo Ha
kanuTtana, BKJTIOMUTENHO NPOMEHMU Ha
CbAPYXHMUMTE/ akumoHepuTe, KOUTO BOAAT A0
npomMsiHa Ha Ha4nHa n/vinn nuuara,
yNpaxHaBaLM KOHTPON BbpXY OPY>KECTBOTO MO
cMucbna Ha TbproBCKMs 3aKOH;

13.2.6. npu BnowasaHe Ha (PMHAHCOBOTO
CbCTOSIHUE UNMU  NnaTexocnocobHocTTa Ha
TobproBeua wunn CbanbXHUKA, KOETO MO
npeueHka Ha baHkaTa noctaBA Nog CbMHeEHMe
Bb3MOXHOCTTa My Aa U3NbIHsABa 3a4bIDKEHNATa
cu no Jorosopa u Te3n O6wm ycnosus;

13.2.7. npu cnupaHe Ha JewHocTTa Ha
Tbproseua u/unm Ha CbanbXHWKa 3a NoBeye OT
15 pHW, ocBeH korato baHkata e ©Owuna
yBeoOMeHa npeaBapuTenHo oT TbproBeua B
pasymeH Ccpok u TbproBeubT € npeanpuen
OENCTBMA 3a OCUrypsiBaHe W3MNb/IHEHWETO Ha
3agbimkeHnara cu no [orosopa u O6wwute
YCIoBWUS;

13.2.8. npu yctaHoBsiIBaHE Ha MyGnMYHK
3agb/keHnss  Ha  TbproBeua w/wvnm  Ha
CbanbXxHMKa No pea v Npun ycnosusa npeasuaeHn
B 3aKOHa;
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13.2.9. npn HEU3MbIHEHNE Ha U3UCKYEMO
NapuyHO 3agbibkeHne Ha Tbproseua w/vnn Ha
CbonbXHuMka KbM  TpeTo  Nnuue,  KOEeTo
npoabkaea nosedye oT 15 gHu.

XIV. OBE3INEYEHUA

14.1. 3a obe3nevyaBaHe W3MbITHEHNETO Ha
3agbKeHuaTa Ha  TbproBeua wwunum  Ha
CobanbxHuka no Joroeopa n HacToawmte O6Lum
ycnoBusi baHkaTa npuema obGe3nedeHusTa,
yrosopeHu B [loroesopa.

14.1.1. YcnoBusTa no gpyrm OroBopeHun
obesneveHns ce ypexaar c oTaeneH JOroBop.

14.1.2. O6es3neyeHunTa ce
ocBoboxaaBaTt ABa Mecela crnea npekparsiBaHe
Ha [JoroBopa, OCBEH akO HsiMa Apyr 4OroBOPEH
WM HOPMATUBHO YCTAHOBEH CPOK B 3aBMCMMOCT
OT KOHKPETHOTO obe3nedyeHne, HO He npeau
noracsiBaHe Ha BCUYKN ObIMKUMWN CyMU CbINacHO
[oroBopa, B T.4. BCUYKM 3abaBEHN BbB BPEMETO
nnawanusa ¢ Kaprtata/ute.

XV. HEU3NbJIHEHUE

15.1. B cnyyan u4ye TobproeubT wu/nnm
CbONbXHUKBT HE U3MbITHM KOETO U Oa e CBoe
3aabikeHne n/unn oTroBopHocT no [orosopa u
HacToswmuTe OOWM yCrioBus B onpeaeneHus 3a
TOBa CPOK WM MON3BaHUAT oBbpapadT O6bae
06sBEH 3a M3UANO M NPeacpoyHO U3MCKYEM,
pecn. HacTbnNunM ca ycnosusATa 3a He3abaBHa
npeacpoyHa nsmckyemoct, baHkaTta nma npaso:

15.1.1. pga cbbepe cnyxebHo, 6e3
cbaebHa Hameca, no pega Ha  OYITY,
ObIMKUMUTE N CYMU OT BCUYKM CMETKM, B T.H. U
OEeno3nTHK, BOOEHM Ha MMETO Ha Tbproeeua,
CvaonbxHuka w/vnn Ha  OnpaBoOMOLLEHUTE
nonssatenn B baHkata, 3a koeTo ¢C
nognuceaHeTo Ha [lorosopa, pecn. [lorosopa 3a
n3gaBaHe Ha BU3Hec KpeauTHa KapTa, Te gaeaT
M3PUYHOTO CW Cbrnacue; B cnyyam 4ye baHkaTta
NPUCTBLNN KbM CbOMpaHe Ha ObIMKUMK 1 CYMU MO
pena Ha Tasu To4ka OT 6aHKOBM CMETKM, KOUTO ca
BbB BanyTa, pasfnuyHa oT BaflyTata Ha cmeTKaTta,
ce npunara 0oOMeHHMAT kypc Ha baHkaTa 3a
CbOTBETHaTa BanyTa 3a IeHs Ha N3BbpLUBaHE Ha
onepauusTa;

15.1.2. pa ce ypgoBreTBopyM MO CBOE
YCMOTpEHNe oT BCUYKM obesneyeHuns
€4HOBPEMEHHO UMM CaMO OT €4HO WUIN HAKOU OT
TSAX, KaKTO W OT UANOTO MMYLWECTBO Ha
Tbproeeua, CbanbXHuUKa nvinn Ha
OnpaBomolyeHnss  nonseaten, Mo  pena,
npenBuaeH B 3aKoHa.

XVI. OTTOBOPHOCTHU

16.1. baHkaTa He OTroBapsi N0 KaKkbBTO U Oa e
Ha4MH 3a caoenkuTe, no Konto ONpPaBoOMOLLEHUAT
nonssartenl M3BbPLUBA MMawaHns ¢ U3Nosi3BaHe
Ha KapTaTa.

16.2. Npn HensnbnNHEHME Ha 3aabIKEHUATa Ccu
KbM baHkaTta BbLB Bpb3ka C MON3BaHETO Ha
KapTtata TbproeseubT/ OnpaBoMOLLEHUAT
nonsesatesl He MOXe Aa NpaBu Bb3paKeHus,
OCHOBaBallM Ce Ha OTHOLIEHUATa MYy C TPeETU
nmua, B T.4. BbHLUHM JOCTaBYMLM.

16.3. baHkaTta He oTroBapsi Npn HeoCcHOBAaTENEH
OTKas3 Ha TpeTu nuua ga npuvemart nnawaHus c
KapTtaTta mnm ako NHULMNPAHO oT
OnpaBoMoLLeHns nonseaTen nnallaHe He Moxe
Aa 0bae nsBbpLUeHOo ¢ KapTaTa no TEXHUYECKN,
KOMYHUKAUMOHHM WU APYrU NPUYNHU  N3BBH
KOHTpona Ha baHkarta.

16.4. anon3BaHeTo Ha KapTa c 3TekbS1 CPOK Ha
BanNMAHOCT, nMogfiexawa Ha BpbllaHe Ha
baHkaTta, Ha GrnokMpaHa unu nognpaeeHa Kapra,
e 3abpaHeHO M MOXe Jda nocnyxu Kato
OCHOBaHMe 3a TbpCeHe Ha rpaxgaHcka wu/mvnu
HakasaTenHa OTTOBOPHOCT Mo cbAebeH pen.

16.5. KaptaTta He moxe aa 6bae n3nona3saHa 3a
uenu, KouTOo npoTMBOpevaT Ha  3aKoHa,
BKITHOYMTENHO 3a NpMAOOUBAHETO Ha CTOKM MIK
ycnyru, 3abpaHeHn OT AeNCTBaL0TO GBbrapcKo,
pecn. [OencTBalloTO B topucauKumaTa Ha
OnpaBomoLLeHnsi non3earen, npaso.

16.6. ToproBeubT M CbOMBXHUKLT OTroBapsAT
conuaapHO 3a BCUYKM 3aabimkeHus, dopmMupaHin
BbB BPb3Kka C M3gaBaHe M MON3BaHE Ha BCUYKMK
n3gageHu no CwmeTkaTa KapTu, a
OnpaBoMoLLIeHMAT non3eaTen npuema Aa
oTroBapa conuaapHo ¢ TbproBeua M
CbanbXHMKA 3@ BCUYKA CYyMU, ObIMKUMKU Ha
baHkata, npousTMHawuM OT nNnawaHma c
n3gageHarta kbM CmeTtkaTta Kapra.

16.7. BbaHkatTa He HOCUM OTrOBOPHOCT 3a
HepaspeweHn WA HETOYHO  U3MbIIHEHM
nraaTexHu onepauun, B Ccrydyalm 4vYe He e
yBeiOMeHa Mo peda v B NpeaBuaeHuTe B Tesn
O6ww ycnosusa cpokose.

16.8. ToproBeubT M CbANBXHUKBT OTroBapsAT
CONMAapHO 3a BCUYKM BPeaW M MOHACAT U3usano
3arybute, He3aBMCUMO OT pasMmepa UM,
CBbpP3aHM C BCWUYKM HepaspelleHn nnaTexHu
onepaumu, ako ca nNPUYMHEHW 4Ype3 u3Mama
n/vnn nopagn HeusnNbiHeEHMe OT TAX unu oT
OnpaBomolLeH nonseaTtern Ha egHo Unn noeseve
OT 3aAbIDKEHUATa UM, CBbP3aHu C U34aBaHETO
wvnn usnon3eaHeTo Ha Kapta cbrnacHo
HacTtoawmTe O6wm  ycnosusa, (BKN. 3a
CbXpaHsiBaHe Ha MnepcoHanuanpaHuTe 3aluTHU
XapakTepucTukm), a 3a urutanuavpaHa kapTta —
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n YcrnoeusiTa 3a gurntanuanpaHe u nona3saHe Ha
kapTa Ha Fibank npes npunoXxeHus Ha BbHLUHK
[OCTaBuYMUM, KOETO CTpaHuTe npuemaTt 3a
HeM3NbJIHEHME Ha 3adbliDKeHudaTa UM o 4. 75
ot 3MYTC nopaau rpyb6a HeBGpeXXHOCT.

16.9. [Jo nony4yaBaHe Ha YyBeOOMMEHWETO Mo
T.17.1. TobproeubT wuwnnun CbaANbXHUKLT
OTroBapsT 3a BCUMYKM BPean M MOHACAT U3USANo
3arybute, He3aBMCMMO OT pasMmepa UM,
CBbP3aHM C BCUMYKM HepaspelleHn nnaTexHu
onepawumu, a cnepn nony4yaBaHe Ha
yBegoMreHmeTto u OGnokupaHe Ha Kaptarta
ToproBeubT U CbOMbXHUKLT HE MOHAcAT
NMYLLIECTBEHN Bpeau, OCBeH ako
OnpaBoMOLLEHVAT Non3BaTen e AelcTean yYpes
namama.

16.10. baHkaTa He HOCM OTrOBOPHOCT 3a
BpeauTe, B Crfyyanm 4e € nosnyyuna HeBSApHO
yBegomsieHne no 1. 17.1. oT nuue, KOETO Bb3
OCHOBa Ha HeAdBYyCMUCIieHM obcTosATencrea e
Omno oenacTteHo ga ro m3Bbpwn, n baHkaTa
noOpOoCLBECTHO € npeanpuena HeobxoaumuTe
MEepKU B 3aliuTa Ha Tbproeseua n e Grnokvpana
Kaprara.

16.11. baHkaTa He HOCU OTrOBOPHOCT 3a
OTKasaHu ornepauun no NpPUYMHM U3BbH HENHUSA
KOHTpOI.

16.12. B gonbiHEHNE KbM MOCOYEHOTO NO-rope B
HacToAWMA pasgen, npu nnaTexHu onepauuu,
CBbp3aHU C KapTW, U3BBPLUEHU MO MHULMATMBA
Ha unu ypes lNMonyyatens, MNnarteubT UMa npaBo
Ja noucka oT baHkaTa Bb3CTaHOBsIBAaHE Ha
uanaTta cyma no Beye M3nbiiHEHA M paspelueHa
nnarexHa onepauusi B Cpok 4o 56 oHu oT gaTaTa,
Ha KOATO € Buna 3agbikeHa cmeTkata My 1 ca
cnaseHn efHOBPEMEHHO CriedHuTe YCnoBus, 3a
HanMuYMeTo Ha KOUTO NpeacTaBsd AoKasaTterncrsa:

a) KbM MOMEHTa Ha [aBaHe Ha
paspeLleHneTo 3a U3NbIIHEHNE Ha NnaTexHaTa
onepauuss He € TMocoYeHa HenHaTa TOYHa
CTOMHOCT, "

0) CTOMHOCTTa Ha nnaTtexHarta onepauus
HagBuLWaBa ovakBaHaTa oT [lnaTeua cToMHOCT ¢
ornen Ha HeroBute npeaxoaHu pasxoau 3a
nogobHu onepauun, ycroBusTa Ha CKINOYEHUS C
baHkaTa goroBop 3a cmeTka/kapTta, HacToAwmTe
O6wwm ycnosua, OYT1Y u gpyru cneunduynn 3a
cny4vasi obcTosTencTsa, kato MNnareubT He MOXe
Ja ce Mo3oBaBa Ha MNPUYMHK, CBbBP3aHU C
n3BbplieHa obmMaHa Ha BanyTa, Korato e
NPUNOXeH pedepeHTHNAT OoOMeHeH  Kypc,
yroopeH ¢ baHkaTa.

16.12.1. lpn oTka3 p[ga BbHICTAHOBU
cymaTa, baHkaTa noco4Ba OCHOBaHWSATa 3a OTKa3
n opraHute, npeg kouto lMnateubT MoXe Aa

HanpaBM Bb3paXeHWe, ako He npuema
M3M0XXEHNTE OCHOBaHNSA 3a OTKas3.

16.12.2. TlnateubT HAMa NpaBO Ha
Bb3cTaHoBsABaHe no T. 16.12., korato e pan
CbrnacueTo cu 3a U3NbJIHEHWE Ha nnaTeXxHaTta
onepauusi OMpekTHo Ha baHkata u, korato e
npunoxmmo — baHkata unn [Nonydatenar e
npeaoCcTaBuIl UM € OCUTYPUI Ha PasnornoXeHne
Ha [nateua wWHdopmauus 3a npeacrosiLiaTa
nnaTexHa onepaums No GOroBOPEH HauYuH Hau-
Marsko 28 gHu npeau gatata Ha M3NbIIHEHUETO
n.

XVIL. YHULWOXABAHE, N3IryYeBAHE,
OTKPAABAHE, W3MNOJNIBBAHE NO APYIF
HEMPABOMEPEH HAYYH UNN 3AO0BPXAHE
HA KAPTA

17.1. OnpaBomMoLLeHnAT nonaearen/
TobproBeubT € AOnbXeH HesabaBHO cneg
y3HaBaHeTO da yBegomu baHkata Ha eguH ot
CnegHUTE OEeXYypHU TeNeqOHN:

+359 2 8171143; +359 2 8171144, 0800 12 012
nnu

+359 888 68 10 10 — 24 yaca B AeHOHOLUMEeTo
B cCrlyvyauTe Ha:

17.1.1. yHuWoOXaBaHe, noBpexaaHe,
3agbpxaHe, u3rybsaHe, kpaxba, oTHemaHe no
APYr HauyvH, noanpassiHE WU WU3MONi3BaHe Mo
Opyr HenpaBOMepeH HavvH Ha Kaptata unu Ha
MobunHoTo yCTpoWCcTBO /B cnydaute Ha
[OurutanuanpaHa kapTa/, KakTo 1 NP CbMHEHNE,
ye TPeTo nmue e y3Hano unu 6m morno ga y3Hae
MNH-a;

17.1.2. nsebpluBaHe Ha HepaspeLleHa oT
OnpaBomolleHnst non3eaten onepauust C
Kaprara.

17.1.3. npu ocurypsisaHe Ha
WHpopMaumaTa 3a nnaTtexdHarta onepauusi no
enekTpoHeH nbT (SMS, umenn un gp.), ce cuuta,
ye OnpaBOMOLLEHMAT nona3eaTten e y3Han 3a
HepaspelleHaTta WM HETOYHO WU3MbIIHEeHaTa
onepauusi, cneq noriyYaBaHe Ha eNeKTPOHHOTO
cboOLLeHue.

17.2. Cnen nonyyaBaHe Ha yBeAOMIIEHMETO MO
T. 17.1. BaHkaTta B3ema BCUYKM Heobxoanmu
MEpPKM 3a cruvpaHe msnonseBaHeTo Ha KapTtaTta,
nopn OnpaBoOMOLLUEHUAT nonsBaten pga e
gencrean  ymuwneHo  unu  npu  rpyba
HeGpexHocT, kato 6nokumpa Kaptata, BKn.
OurutanuamMpaHaTta kapTa, 3a M3BbpLUBaHE Ha
onepauuMm B paMKuTe Ha HeobxoguMmoTo 3a
o6paboTka Ha yBeAOMINEHNETO BPEME, HO HE NOo-
KbCHO OT 2 4aca OT yBe4OMSIBaHETO, OCBEH aKo
nopagm o6eKkTMBHM NPUYMHKN HE € HeobxoaMMm no-
ObIbI CPOK.
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17.3. B cnyyan Ha 3agbpxaHe Ha KapTtata ot
OaHkoMaT nopagn TexHW4ecka noBpeda B
OaHkoMaTa WNM MexaHuvyHa noBpeda Ha
Kaptata, OnpaBomMoweHMAT nonseaten e
OnbxeH oa ysegomu baHkata, KOATO ocurypssa
BpblLaHe Ha KaprtaTta, KoraTo e 3agbpXaHa oT
baHkomaTt Ha baHkaTa, n usgaea HoBa Kapra,
Korato e 3aabpxaHa OT GaHkomaTt Ha pgpyra
OaHka.

17.4. Tlpn nogHoBsiBaHe Ha KapTa nopagu
narybesaHe, kpaxba, yBpexgaHe wnu pgpyra
npuuvHa TobproBeubT 3annawa Ha baHkata
Takca cbrnacHo Tapudgara.

XVIIL. 3ACTPAXOBKA HA
OMNPABOMOLLEHUA NMON3BATEN

18.1. OnpaBOMOLLEHNAT non3eaTten Adaea
CbrflacneTo cu, B Cryyan Ha npegocTtaBeHa My
BbB Bpb3ka C Mon3eaHeTo Ha KapTtata
OesnnatHa 3acTpaxoBka 3a PUCKOBE WU Mpwu
yCroBusi, JOroBopeHn mexay baHkata n nsdpaH
OT Hesl 3acTpaxoBaTen, baHkaTa ga npegocraesa
Ha  3acTpaxoBaTtens, BKIIOYMTENHO  Npwn
n3nnaiwiaHe Ha obeslleTeHMe 3a HacTbNUo
3acTpaxoBaTenHo CcbOUTME, [OaHHW OTHOCHO
OnpaBomolLEeHna nonsearten, npeacraenssallm
NWYHKW AaHHKM NO cMUCbNa Ha 3akoHa 3a 3almTa
Ha §nWYHUTE [JaHHW, KakKTO W BCska Apyra
MHdopMmauma, Heobxoanma Ha 3acTpaxoBaTens
BbB Bpb3ka C m3nnawaHe Ha
3acTpaxoBaTenHOTO obesLeTeEHNE.

XIX. CPOK HA AOroBOPA n
NPEKPATABAHE. CPOK 3A MOJI3BAHE HA
KPEOUTHUA IUMUT (OBBPOPADTA)

19.1. CpokbT 3a nonseaHe W noracsiBaHe Ha
KpeautHns numut (oBbpapadTa) € CbrnacHo
Jorosopa.

19.1.1. CpokbT 3a nons3eaHe Ha
KpeaoutHus numut (oBbpapadTa) Moxe Aa 6bae
NPOabIIKEH NO B3aMMHO Cbrnacue Ha CTpaHuTe,
C aHekc, cneg kato TbproBeubT w/wnm
CbanNbXHUKBT NPeaoCcTaBAT YroBOPEHUTE C
aHekca obesneveHus.

19.1.2. baHkaTa cu 3anasBa NpaBoToO Aa
OTKaxe Aa npoabrikm cpoka Ha oBbpapadTa,
6e3 ga coum MOTMBM 3a TOBA.

19.2. [oroBopbT, CbOTBETHO [oroBOpbLT 3a
nsgaBaHe Ha OusHec kapTa, mMoxe ga Obae
npekpaTeH MO BCAKO Bpeme OT Ccpoka Ha
OEenCcTBUETO MY:

19.2.1. egHocTpaHHo oT Twproeeua ¢ 30
(TpmoeceT) AHEBHO MMCMEHO npeausBecTve [0
bankara.

19.2.2. egHocTpaHHO oT baHkara:

a) ¢ 60 (wectmeceT) [OHEBHO
npeaunssectue 0o TvproBeua. NpeguasecTneTo
ce npegoctaBsa Ha TbproBeua Ha XapTUEH WUnu
ApYr ObNroTpaeH Hocuten;

©) 6e3 npegmssecTtre 4o Toproeeua - npu
Hen3nbIHEHNE Ha 3agbIPKEeHNe n/vnn
OTFOBOPHOCT OT CTpaHa Ha Tbproseua,
CbanbXHUKa nnnm OnpaBomoLLeHus
nonssaten cbrnacHo [orosopa, [oroBopa 3a
nsgaBaHe Ha 6u3Hec kapTa u HacTosawmTe O6Lwm
yCIoBuUS.

19.2.3. Ha Opyr1 OCHOBaHUS, NOCOYEHUN B
HacToswmuTe O6Wwm ycnosus.

19.3. C npekpataBaHe Ha [oroeopa,
He3aBMCMMO OT OCHOBaHMETO 3a TOBa,
aBTOMaTM4HO ce npekparsasaT 1 [JorosopuTe 3a
n3gaBaHe Ha OM3HEC KapTW, CKITIOYEHU MexXay
BaHkaTa, Tvproeeua " BCEKMU oT
OnpaBomoLLeHNTe nonssartenu.

19.4. OTHOWeEHuATAa Ha CTpaHUTE NpuU
3akpuBaHeTo Ha CmeTkaTa ce ypexaat oT OYIY.

19.5. lNpaBoTO Ha Tbproseua "
OnpaBomoLLeHnsa nona3earten 3a non3eaHe Ha
npegocTaBeHna oBbpapadT ce npekpaTtasa
He3abaBHO: B Cnyyaute Ha npeamsBecTue 3a
npekpatasaHe Ha [oroBopa; c obsBsBaHe OT
CTpaHa Ha baHkaTta Ha oBbpapadTa 3a U3usano n
npeacpoYHO M3NCKyeM, pecrn. Npu HacTbhBaHe
Ha KOeTo 1 a e OT OCHOBaHUATa 3a NpeAcpoyHa
M3MCKyemocT cbrnacHo T. 13.1. n 1. 13.2.

19.6. baHkaTta MmMa npaBO €AHOCTPaHHO Aa
npekpaT NpaBoTO Ha Mnon3BaHe Ha oBbpApadT
0e3 npegusBectue Ao Tbproeeua, nopagu
HEU3MbIIHEHWE HA KoeTo W Jga e  oT
3adbiKeHnsaTa u/unu  OTTOBOPHOCTUTE  Ha
Tbproseua, CbanbXHuKa, pecn.
OnpaBomolleHnst non3earer, noeTu ¢ [Joroeopa,
[oroBopa 3a wu3gaBaHe Ha ©OusHec kaprTa,
HacToswmuTe O6wm ycnosusa n OYITY.

19.7. BbB BCUYKM cCrydan Ha npekpaTsBaHe Ha
Jorosopa, pecn. npaBoTo Ha Tbproeeua Aa
nonaea oebpapadT no CmeTkaTa:

19.7.1. baHkaTta uma npaeo ga 6rokupa
BCUYKN n3gageHn kbM CmeTkata KapTu, B T.u.
AdvrntanusmpaHun kapTu, B AEHSA Ha Nony4YaBaHe,
pecn. Ha u3npaliaHe, Ha Npeau3BecTUEeTo 3a
npekpaTsaBaHe/HenogHoBsiBaHe Ha [loroBopa u
Aa M JeakTvBupa nNpu M3TUYaHE CpoKa Ha
npean3BecTmeTo.

19.7.2. TobproBeubT € AOnNbXeH Aa
ocurypu BpbliaHeTto o1  OnpaBomolleHuTe
nons3saTenu Ha BCUYKN n3gageHn kbM CmeTkaTa
KapTu.

19.7.3. TbproBeubT U/nnm CboMbXHUKLT
ca ONMbXHW Aa noracaT usLsno 4eduTHoTo cango
no CmeTkata W Aa U3NbAHAT BCUYKM OocTaHanu
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3agbrkeHna kbM  BbaHkaTa, BKN.  BCUYKM
ObIKUMW  TakcM W CyMW, CBbp3aHu C
n3nonssaHeTo Ha KapTute n obcnyxBaHeTo Ha
CmeTkaTa, npean u3TM4aHe Cpoka Ha
npean3BecTMeTo 3a NpekpaTtdBaHe B criydauTe
Ha T. 13.2,, » npeau wu3TM4aHe CpoKa Ha
HoroBopa, pecn. cpoka 3a non3saHe Ha
oBbpapadT, B criydamte Ha T. 13.1;

19.7.4. Bcuykm HenoraceHn 3agbimKkeHns,
B T.M. nonydeHuTe cnej  gatata Ha
npekpatsieaHe Ha [oroBopa, pecn. cnea
M3TM4aHe cpoka 3a Mon3BaHe Ha oBbpapadr,
TpaHcakuMn 3a nnawaHe, W3BbPLUEHUM C
KapTaTa/ute npeau Tasu gata, ca U3UCKyemu ot
Toproeua n CbaonbXHUKA OO OKOHYATEITHOTO
UM noracsiBaHe, kato  TbproBeubT U
CbanbXHUKBT OCTaBaT 3a4bJkeHn kbM baHkaTa
W crep npekpartsiBaHe Ha [JoroBopa, He3aBUCUMO
OT OCHOBaHuATa 3a npekpaTsiBaHe, NpU KOeTo
baHkata uMma npaBo Ha cbbupaHe, pecn.
yooBneTsopsBaHe, No pefa Ha pasgen XV ot
HacTosAwmnTe OOLWM ycrioBus.

XX. BANMOHOCT HA KAPTATA

20.1. CpokbT Ha BanMMOHOCT Ha BCSAKA OT
n3gageHnte kbm CmeTkaTa KapTtn e penedHo
n3obpaseH Bbpxy Kaprtata u nstnya B Kpas Ha
noco4yeHnsa meceu/rogmHa.

20.1.1. Tpu wm3TM4yaHe cpoka Ha
BanuaHoct Ha Kaprtata baHkata wu3paBsa
cnyxebHo HoBa KapTa, JOKONKOTO € NpoAbIKEH
CpOKbT Ha oBbpgpadTta. He no-paHo ot 10
(oeceT) oHM npean M3TMYAHETO Ha CpoOKa Ha
BanugHoct Ha Kaprtara, OnpaBOMOLLEHNAT
nonassaten mMoxe ga nonyyun Hoeata cu Kapta B
baHkaTa. Ako TbproBeubT He xenae ga ovae
n3gageHa Hoea Kapta, Ton crnegsa aa yseaomm
baHkaTta 3a ToBa B NnUCMeHa hopma He Mo-KbCHO
ot 30 (TpuaeceT) AHW Npegm gaTaTa Ha usTn4aHe
Ha cpoka Ha BanumgHocT Ha KapTaTa. baHkaTta cu
3anasea MNpaBOTO Ada He MOAHOBM BCsika OT
nsgageHnte no Cmetkata Kaptn, 6e3 ga coun
MOTMBU 3a TOBa.

20.2.  OurntanuaupaHata  4pe3  BbHLIEH
OOCTaBYMK KapTa ce MoAHOBsABa CbobOpasHO
MOCOYEHOTO B YCNnoBusATa 3a AurntanusmpaHe u
nonasaHe Ha kapTa Ha Fibank npes npunoxeHus
Ha BBHLUHW JOCTaBYnLM.

XXI. BJIOKUPAHE, QAOEAKTMBUPAHE HA
KAPTATA

21.1. baHkaTa uma npaso ga 6nokupa KaprtaTa,
B T.4. OurutanuavpaHa kapTa, npu cnegHute
YCIOBUS:

21.1.1. no wuckaHe Ha Twbproseua/
OnpaBomolleHnst nonseaTen. TbproBeUubT MMa

npaBo 6e3 cbrnacueto Ha OnpaBoMOLLEHUSA
nonaeaTen ga 6nokunpa Kaptara;

21.1.2. np1M HanaraHe Ha 3anop BbPXY
CwmeTkaTa Ha Tbproeeua, nNo npeaBuaeHUs B
3aKkoHa pef;

21.1.3. N0 06EKTMBHM NPUYUHN, CBbP3aHU

ChbC:
a) curypHocTTa Ha KapTarTa;
©) cbMHeHKne 3a HepaspelleHa ynotpeba
Ha KapTtarTa;
B) ynoTpeba Ha KapTaTta ¢ uen namama.
21.1.4. npu genosupaHa B cbaa mosnba 3a
OTKpuBaHe Ha NpPon3BoOACTBO no
HEeCbCTOATENHOCT unu nukenaaums Ha
Tbproseua;

21.1.5. npn CMBPT WMNKN NMocTaBsHe MnoA
3anpeweHne Ha OnpaBoOMOLLIEHNA non3eaTen —
OT AeHsl, B konTo baHkaTa e y3Hana 3a ToBa
0bCTOATENCTBO; B cnyyam Ha CMBbpPT
HacnegHuuMTe ca ANbXHA Oa BbpHaAT Ha
baHkaTa KapTaTa, KOSITO Ce YHUL0XaBa;

21.1.6. npn obsaABsiBaHe OT CTpaHa Ha
baHkaTa Ha npepocTtaBeHust KpeauteH numut
(oBBpApadT) 32 M3LUANO0 NPEACPOHHO U3UCKYEM,
pecn. nNpu HacTbMBaHe Ha OCHOBaHuATa 3a
npegcpoyHa maunckyemoct no 1. 13.1. n 1. 13.2.
no-rope, Kakto W MNpyv Bb3HMKBAHE Ha
3aabimkeHne 3a OnpaBomoLLeHUs nona3sarten na
BbpHe KapTaTta Ha baHkaTa Ha 4pyro OCHOBaHueE;

21.1.7. aBTOMaTM4yHO nMNpu TpU NbTU
nocnegoBaTesiHoO BbBexgaHe Ha rpewHn MNMNH;

21.1.8. npu 3HauYMTENHO HapacHan puck
TbproBeubT Oa He € B CbCTOSIHME Aa M3MbITHU
3agbmKeHneTo cu no [oroeopa 3a nnailiaHe Ha
KpeautHmsa nummut no CmeTkata u/vnu npwu
AonycHaTto HagBuweHwe Ha KpeguteH numut
(HepaspeLueH oBbpapadrT);

21.1.9. Npy U3pU4HO NOCOYEHNTE Cryvamn
B 3aKOHa unn HacTosAwmTe OBLWK ycnosus.

21.2. baHkata yBegomsiBa TbproBeua 3a
6nokupaHeto Ha Kaptata B cnyyamte no
T.21.1.3. n 3a npuunHUTE, MpU BBL3MOXHOCT
npean 6rnokupaHeTo nnm Han-KbCHO
HENOCpeACTBEHO cnej  TOBa, OCBEH  ako
AaBaHeTO Ha TakaBa WHpoOpMauua He e
NO3BOJSIEHO MOpaau CbobpaKeHWst 3a CUrypHoCT
UnNu cnasBaHeTo Ha HOPMaTUBHM U3NCKBaHUS.

21.3. bnokupana Kapta B crniyyante no 1. 21.1.2,,
T.21.1.3.n 1. 21.1.8. ce gebnoknpa cnyxebHo oT
BaHkaTa crnepn otnagaHe Ha OCHOBaHWETO, a 3a
BCUYKM OCTaHanu cnydam ce pebnokmpa c
M3PUYHO TMUCMEHO WUcKaHe Ha Tbproseua,
penosnpaHo B ogwuc Ha baHkata un cneg
3annawjaHe Ha Takca cbrnacHo Tapudara.

21.4. BankaTa cnyxebHo JeaKktnsupa
n3gageHnte koM Cwmetkata Kaptm  npum
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npekpatsieaHe Ha [loroBopa, CbOTBETHO Ha
HoroBop 3a u3gaBaHe Ha OW3HeC KpeauTHa
KapTa, KakTo 1 B criydyauTe Ha 6nokupaHa Kaprta
cbrnacHo T. 21.1.6., 1. 21.1.4., a npu 6GnokMpaHa
no 1. 21.1.5. Kapta - cneg kato baHkaTta e
npuena NUCMEHOo yBegoMrieHme oT
HacnegHUUMTE, CbOTBETHO OT Ha3HayeHuTe
HacTOMHULUM nnNu noneyuTenn. baHkata moxe ga
Aeaktusupa usgageHa Kapta u B gpyrm cnyyam,
M3PUYHO MOCOYEHN B 3aKOHA W HacToswwuTe
O6wwm ycnoeusi. baHkata He HOCKM OTFOBOPHOCT
3a Bpeau, nNpUYMHEHW B pes3ynTtat Ha
peaktmBmpaHeto Ha  Kaptata  cbrnacHo
HacTosAwwmnTe ObLWM ycrioBus.

XXIl. OBPABOTBAHE U AOCTBHIN A0 AAHHU

22.1. TbproeseuwsT, CbONbXHUKBT 7]
OnpaBomMoLeHnaT nonssaren Jasart
6e3yCcrnoBHOTO CM W HEOTMEHMMO Cbrnacue
baHkaTa ga us3BbpLUBa NpoBepKa 1 Aa nonyyaesa
BCSAKaKBa JaHbyHa " ocuryputenHa
nHdopmaums no cmucona Ha [JOMNK oT opraHuTe
no npuxoguTe, CbLOTBETHO OT nNy6nuyHWUTE
n3nbnHuTENu, 6e3 s3HayeHne Ha popmarta, BMAa,
Ka4yeCcTBOTO M NpeAcTaBuUTENHaTa BnacT, C KOUTO
ca perncTpupaHu, B criydamTe Ha:

22.1.1. HeM3NbNHEHNE Ha KOeTo N Aa e
3agbImKeHne no osbpapadTa Ha Nagexa;

22.1.2. obsiBsiBaHe OT cTpaHa Ha baHkaTa
Ha npegcpoYHa U3NCKyeMOCT Ha 4YacT WnnM Ha
uenust oBbpapadT Mo peda, onpeneneH B
HacToAwwmnTe OBLwmM ycrnosus.

22.2. Kato agMuvHUCTpaToOp Ha JIMYHU [OaHHW,
./ 1bpBa MHBEeCTUUMOHHa OaHka“ ALl gencrtesa B
CbOTBETCTBME CbC 3aKOHOAATENCTBOTO Ha
EBponenckus cbio3 (EC) n P bbnrapus, B T.4. €
nancksaHuata Ha Pernament (EC) 2016/679 Ha
EBponencknst napnameHT n Ha CbBeTa OTHOCHO
3awmTaTta Ha (pmsnyecknTe nuua BbB Bpb3Ka C
06paboTBaHETO Ha NWYHU AaHHW M OTHOCHO
cBOOOOHOTO OBWXEHME Ha TakuMBa AaHHM U 3a
oTMaHa Ha [wupektmBa 95/46/EO  (O6Ly
pernameHT OTHOCHO 3aliuTarta Ha [aHHuTe -
OP3[0) - c¢ npunoxeHne ot 25.05.2018 .
JInuHnTe paHHM Ha knueHTuTe ce obpaboTeaT
3aKOHOCBHOBPa3HO NpY HaNU4Me Ha NoHe egHo oT
ycnosudaTta no yn. 6, nap. 1 ot OP3[.

BaHkaTa ocurypsiBa Ha BCEKW KITMEHT JOKYMEHT C
MHdopmaumnsa oTHOCHO o6paboTBaHe Ha JIMYHK
AaHHW, CbabpXall m3nckyemata OT 3akoHa U
yn. 13 n un. 14 ot OP3[ nHdopmauus, Kakto n
MHdopmaums BbB Bpb3ka CbC 3awWuta Ha
NNYHUTE OaHHWU - 3a NON3BaTenu Ha MraTeXHu
ycnyrim n 6aHkoBn kapTtu. lMpu HeobxoammocT
BaHkaTa obHoBsiBa npegocraBsaHaTta
WHpopMaums, KaTo nocrnegHata BepcUss MOXe
Aa 6bae HamepeHa Ha XapTUeH Uy apyr TpaeH

HOCUTEN NO BCSKO BpeMe B 6aHKOBMTE CanoOHMU U
Ha  WHTEpHeT cTpaHuuyata Ha llbpea
uHBectTMumMoHHa 6Ganka“ ALl Ha  agpec:
www.fibank.bg.

22.3. C nognuceaHe Ha [oroBopa, pecn.
[oroBopa 3a m3gaBaHe Ha Ou3Hec kapTa, Ha
OCHOBaHMe 3aKkoHa 3a 3aLluTa Ha NIMYHUTE JaHHN
(33510), TbproeeuwrT, CbAnbXHUKBLT 7]
OnpaBomoLLeHNAT nonseaTen ynbiHOMOLLaBaT
baHkata pa nony4aBa OT THAXHO WMe OT
HaunoHanHusa ocuryputeneH MHCTUTYT U BCEKU
ApYr agMUHUCTPATOP Ha JNUYHM JAHHW MO
cmucbna Ha 33J10 nHgopmMaunst OTHOCHO JTIMYHK
OaHHW, Aeknapupanmu oT Tbproeeua,
CbanbxHuka n OnpaBoMOLLEHUS1 non3BaTten
npen baHkata npu Unmn No NOBOA, CKMOYBAHETO
Ha goroBop ¢ baHkaTa, 4O NMbITHOTO U3MbJIHEHNE
Ha 3agbinkeHusiTa uMm no [oroeopa, pecn. no
[oroBopa 3a un3gaBaHe Ha Ou3Hec kapTa, W
HacTosiwmuTe O6Wwm ycnosus.

22.4. C nognuceaHe Ha [oroBopa, TbproeeubsT,
CbanbXHUKBLT AaBaT U3PUYHOTO CU Cbrnacue u
npenoctaeaT Ha baHkaTa npaBoTo Aa cbobLlaBea
Ha obcnyxBawmTte nnawaHMaTa CUCTEMHMU
KapToBWM ornepaTtopu B CTpaHaTa M B 4yxbuHa
nHdopmMaunsa 3a Hanu4yHoCcTMTe, onepaummTte 1
ApyrM OaHHM OTHOocHO KaprtoBata cCMeTKa,
BKIMIOYNTENHO JAaHHU 3a pa3mMepa Ha NOKPUTUETO
n numutmTe no CmeTtkaTa.

22.5. C nognuceaHeTo Ha [oroeopa, pecn.
[oroBopa 3a wu3gaBaHe Ha OwusHec kaprTa,
npeactaesnasawnte Tbproseua / CbanbXHUKA
nuua, cbotTBeTHO OnNpaBOMOLLEHUNAT NoN3BaTen
naeaTt cbrnacmeto cn baHkata ga obpabortea
npeaoctaBeHUTe OT TAX NWYHU [daHHM  3a
Hy>XOuUTe Ha 6aHKOBMS KOHTPON. TbproBeubT U
OnpaBoMOLLEHUSAT nonssarten pasat
cbrnmacneto cu baHkata pga  wmsnonsea
npeaocTaBeHnTe OT TAX JMYHW daHHM BbB
Bpb3Ka C y4acTMeTo MM B TOMBONN 1 HarpagHu
nporpamMu, KaTo Te MMaT Npaeo Aa Ce OTKaxaT OT
yyacTue B NocoyeHuTe Tombonu 1 nporpamu c
N3PUYHO NMCMEHO yBegomreHme o baHkara.

MpeacTtaenseawmte Tbproeua/ CbanbXHUKA
nuua, cboTBeTHO OnNpaBOMOLLEHMAT Non3saTen
nasaTt cbrnacmeto cn baHkata ga obpabotea
npeaocTaBeHnTe OT TAX JIMMHU OaHHUM U 33
uennTe N B M3MbIIHEHME HAa OOrOBOP, C KOWTO
BaHkaTa npexBbpns B3eMaHETO CU CbINacHO
T. 23.4. n 7. 23.5. No-gony, KakTo 1 3a LenuTe Ha
cbbupaHe Ha B3eMaHeTO, BKIHYUTENHO Aa
npeaocTaBs NUYHUTE OaHHW Ha TpeTuTe nuua -
CTpaHu No gorosopa 3a uecus (NpnobpeTtaTtenu
Ha B3eMaHETO/HOBW KpeauTopu) Unu cTpaHu, Ha
konto baHkaTa € Bb3noXxuna cbOMpaHeTo Ha
B3eMaHusiTa Cu.
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XXIll. AOMBJIHUTEIHN YCITOBUA

23.1. PasmepbT Ha 3agb/lKeHusiTa Ha
Toproeeua no CmeTkata ce yCTaHOBsiBA Bb3
OCHOBA Ha BNUCBAaHUATA MO CHETOBOAHUTE KHUTU
Ha baHkata. 3anucBaHMATa Ha  BCUYKU
onepauuu, un3BbpweHn ¢ Kaptata, ca
CYETOBOAHM OOKYMEHTU MO CMUCBbNAa Ha 3akoHa
3a CYEeTOBOACTBOTO M Ce CMATaT 3a BEPHU A0
[OKa3BaHe Ha NPOTUBHOTO.

23.2. lMNMopavpxaHute oT baHkaTa apxuBu Ha
HapeXgaHusTa 3a M3NbIIHEHME Ha onepauun n
Ha gpyra wuwHdopMaums ce npuemat 3a
OKOHYaTeNHO [oKasaTericTBO 3a  TSAXHOTO
CbAbpXaHne, KakTo M 3a BPEeMeTo, KoraTo ca
noaafeHn U N3NbIHEHN.

23.3. MNpencraenssawmre Tvproeeua/
CbanbXHuKa nuua/ OnpaBomMoLLeHNAT
nona3eaTten ce cblfacsaear BbB Bpb3ka C
NoN3BaHeToO Ha NNaTeXHUTe ycnyru, npeanaraHu
oT baHkaTta, oT cbobpakeHus 3a CUrypHOCT Oa
ObOoe 3acHeMaH C TEXHUYEecKM cpenctesa, a
TenedoHHNTEe pasroBopu Aa ObaaTt 3anMcBaHu
oT baHkaTa, kaTo B criy4ai Ha cnop baHkaTta numa
npaBso na nonssa 3anucuTe KaTo
[OoKasaTencTBeHo cpeacTBo.

23.4. baHkaTa, no cBOs NpeLeHKa, Mma nNpaBo aa
Npexebpnn B3emMaHusiTa cu cpewly TbproBeua/
CbanbHuKa Ha TPETo nuue.

23.5. TovproeeubT u CbaANbXHUKLT OaBar
cbracueTo cu 1 onpaeomollaeat baHkata npwu
NpexeBbprsiHe Ha B3EMAHETO Aa NpeaocTaBu Ha
HOBMSI KpeauTop W BCsKa WHgopmMauus,
cBbp3aHa ¢ [loroBopa, B T.4. U NpeacTaBnsaBalla
©aHKkoBa TanHa U NIMYHU AHHMN.

23.6. B cnyyan 4ye B3emaHuaTa Ha baHkata no
[oroBopa ca npexBbprieHn Ha HOB KpeauTop,
ToproBeubT M CbANBXHUKLT gaBaT CBOETO
HeoTMeHMMO n 6e3ycrnoBHO cbrnacue baHkaTa
Aa cbbupa OT MMETO Ha HOBUS KPeauTop BCUYKU
nsuckyemun cymm no [oroBopa — rnaBHMLUA,
NUXBW, HakasaTenHu NIMXBx, KOMUCUOHU, TaKCu n
pasHoCckK, No pefa 3a cnyxebHo cbbupaHe oT
BaHkaTa.

XXIV. MPOMEHU B OBLUUTE YCITOBUA

24.1. baHkata uMMa npaBO MO BCSKO Bpeme
€0HOCTPaHHO Oa npomeHsi HacTtosilwmute O6Wwwm
yCroBMs, 3a KOETO NpeaBapuUTenHoO, Hanu-marnko 3
(Tpv) oHM Npean BNM3aHe B cuna Ha npomsiHaTa,
yBeAOMsIBa NoN3BaTenute Ha nnaTexHu ycryrun
B nMcMeHa dopma, 4Ype3 obsiBneHne B
OaHKkoBUTE CWU CaNoOHW WKW  Ha WHTEpPHeT
CcTpaHuuaTa cu Ha agpec: www.fibank.bg, nnun B
M3BneyeHMeTo No KapToBa CMeTKa WNu 4pes
ApYyr ObNroTpaeH HOCUTEN MO npeueHKka Ha
baHkaTa.

24.2. B cnyyan 4ye TbproBeubT He € ChrfaceH ¢
npoMeHuUTe, TOW KUMa MNpaBoO [Ja npekpaTu
HesabaBHO [loroBopa, pecn. [oroBopa 3a
nsgaBaHe Ha BusHec kapTa, npeaun gartata, Ha
KOATO e npefnoXeHo npomMeHuTe Aa BnsasaT B
cuna, ¢ NUCMEHO YyBedoMreHWe Mo peda Ha
pasgen XIX oT Hactosawmte OO6WM ycnoeus,
cnep Kato noracu U3uano 3agbiDKeHUsTa CU KbM
baHkata. Ako TbproBeubT He npekpaTu
Horosopa, pecn. [oroBopa 3a u3gaBaHe Ha
Ou3Hec kapTa, 4O JaTaTa Ha BfnvM3aHe B cuna Ha
NPoOMeHUTEe, Ce cyuTa, Ye TOW M e npuen un e
00BBbp3aH OT THX.

24.3. TlpoMeHUTE B IMXBEHUTE MNPOLEHTN U
0BMEeHHUTE KypcoBe, Npon3TnYaLLmM OT NPOMEHMU
B npunaraHute pedgepeHTn obMeHHM KypcoBe 1
NINXBEHM MPOLIEHTU 3a TAXHOTO ornpefernsHe, ce
npunarat HeszabaBHo K 6e3 npegBapuUTENHO
yBegomnenne Ha [Monseatensa. baHkaTa
ocurypsia Ha pasnonoxeHve Ha [lonssatens
npoMeHuTe, Kato o0b6sBABa  MPUIOXMMUTE
NINXBEHM MpPOLEHTU U OOMEHHM KypcoBe W
CbOTBETHUTE pPedEePEHTHN HMBA, W3MNON3BaHU
KaTo OCHOBa 3a U34MCMsIBAHETO UM, Ha XapTUeH
HocuTen B OaHKOBMTE CWM CanoHU WNKM Ha
WHTEpPHET CcTpaHuMuata Cu WM Ha  Opyr
ObAroTpaeH HocuTen, OCBEH Korato Mexay
cTpaHuTe no [loroBopa € yroBOpeH ApYyr CPOK
WNN Ha4MH, No KONTO MHdopMaLumaTa TpsibBa ga
ce NpefocTaBy Ha pPasnosioKeHne.

24.4. NpomeHuTe B OBLWNTE YCIOBUS, CBbP3aHN
C paswunpsaBaHe ob6xBaTa Ha yCnyruTe, Kakto 1 Ha
TakcuTe, KOMUCUOHUTE W/MNN yCroBUsiTa Ha
npefocTaBsAHUTE MMATEXHWM YCNyrn, Korato ca
no-6naronpusTHW  3a  nonseaTenute, ce
npunarat He3abaBHO n 6e3 npegBapuTErHO
yBEe4OMIIEHME.

24.5. YcnoBusta M peabT 3a U3MEHEHWe W
AonbIiHeHWe Ha Tapudarta u Ha NpunoXxeHusTa
KbM Hesi ce ypexaat ¢ OYTTY.

XXV. KOPECNOHAEHUUA N KOMYHUKALIUA

25.1. KopecnoHngeHumaTa Mexany CTpaHuTe ce
BOOW B MNMCMeHa dopMa Ha agpecute Ha
BaHkara, Tvproeeua, CbanbXHuKa 7]
OnpaBomoLleHnss nonaeaTesi, MNOCOYMEHN B
HoroBopa, pecn. [oroBopa 3a wusgaBaHe Ha
O6u3Hec kapTa. Bcuuku yBegomneHuss wmexay
CTpaHuTe ce u3BbpLiBaT B NUCMeHa dopma Ha
nocoyeHuTe agpecu, no dakc u/mnm no e-mail,
OCBEH ako B Hactosawmute OOWM ycnosus u
KOHKPETHMTE JOroBOPU HE € N3PMYHO NpeaBuaeH
OpYr Ha4YMH Ha yBegOMSBaHe.

25.2. Mpun nNpomsiHa B agpeca Ha NOCTOSAHHOTO
MECTOXMBEEHE, apeca Nno perncrpaumsa, e-mail
unn Opyru AaaHHu, nocodeHu B [lorosopa, pecr.
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[oroBopa 3a wu3gaBaHe Ha OusHec kapTa,
TbproeeuwT, CbONbXHUKBT "
OnpaBoMoOLLEHMAT non3BaTen ca ATbXKHU da
yBegomaT baHkata B 7-OHEBEH CpOK OT
HacTbnBaHeTO Ha ToBa oObcTosATencTeso. B
NPOTUBEH Cry4an BCUYKW yBEOOMIEHUS, NOKaHN
M cboblleHnsi, wmsnpateHn o1 baHkata Ha
nocnegHua n3BecTteH Ha baHkata agpec n/vnu e-
mail Ha TbproBeua, CbanbXHUKA UK
OnpaBomoLleHnst nonseartesn, ce cuuTart 3a
BPbYEHM.

25.3. B cnyyan Ha obpasyBaHe Ha cbaebHo
NpPOM3BOACTBO MO Crop, Bb3HUKHAMN BbB Bpb3ka
CbC CK/HOYBAHETO, U3Mb/IHEHNETO, ThIIKYBaHETO
MM  nNpekpaTsiBaHETO Ha  goroBopute U
HacToswmute O6WM ycnoBusi, MNOCOYEHUTE B
Jorosopa, pecn. [oroBopa 3a u3gaBaHe Ha
OM3HeCc KapTa, agpecu Ha CTpaHuTe e ce
cuuTaT 3a cbaedbHu agpecn no cmucbna Ha MK
32 BpbYBaHE Ha MPU3OBKM N CbLOOLEHUS OT
CbAa, OCBEH akO CbOTBETHATa CTpaHa U3PUYHO
He yBeOMM gpyraTta 3a npoMsiHa Ha CBOS afpec.
BaHkaTa He HOCK OTTOBOPHOCT Npen TuTtynsps 3a
NPUYNHEHN Bpeau B cnyyauTe Ha
HeyBeOMsIBaHE WMNKN NOSTy4YEHO HEHaBPEMEHHO
yBeAoOMIeHME.

25.4. KomyHuKaumaTa Mexay CTpaHute Moxe aa
Ce M3BbpLUBA NO ENeKTPOHEH NbT, kKaTo baHkaTa
umanpawa/ ocurypsBa Ha  pasnosiokeHue
YBEOOMIIEHNSA, N3BECTUS, CbOOLLEHNS N OPYIK
€NEKTPOHHN U3SBMNEHUSA MO eNleKTPOHHAa MoLa,
upes npoduna Ha Twproeeua, CbanbXHUKA UNn
OnpaBoMolleHnsi non3BaTten B €eNIEKTPOHHOTO
6aHkupaHe ,Mosita Fibank”, B oTyeTa no cmeTka,
ype3 SMS cbobuleHne Ha HoMmepa Ha MoOuUneH
TenedoH, MocoYeH OT TAX, KaKTO U 4pe3
WHTEPHET CTpaHuuara cu.

XXVI. Bb3PAXEHUA. MPUNOXUMO MNMPABO
N CINMOPOBE

26.1. ToproseusbT/ OnpaBomoLeHnaT
non3garen uMma npaeBo Aa nogasBa MUCMEHMU
Bb3pakeHnsi BbB Bpb3ka C MOM3BaHETO Ha
Kaptata ¥ u13BbpwBaHETO Ha NMaTeXHWU
onepauun ¢ Hesl. Bb3paxeHusita ce nogasaT U
pasrnexgat B 7-AHEBEH CpPOK OT gaTata Ha
nony4aBaHeTo UM OT BaHkaTta npu ycnosusaTa u
no pega Ha pasgen XXVIII ot OYTY.

26.2. Bb3paxeHusata Ha Tvproeeua/
OnpaBomoLleHns nonssaten 3a nnawaHus,
M3BbLPLUEHN Ha TepuUToOpuUsiTa Ha CTpaHaTa, ce
pasrmexgatr  no  pega, npeasBuaeH B
AenCcTBaLoTO 6BbNrapcko 3akoHO4aTeNCTBO.

26.3. BbapaxeHusTa Ha Tbproeeua/
OnpaBoMolleHns non3eaten 3a nnawaHus,
M3BbpLIEHN B 4yxkbuHa (chargeback), ce

pasrnexgatr M no ped, onpegeneH  oT
CbOTBETHaTa KapToBa opraHusauus MasterCard
mnn VISA.

26.4. B cnyyaute Ha OCMNOpPeHO nnawaHe
baHkaTa ce 3agbmkaBa ga npeanpuemMe BCUYKN
OEeNCTBUSA 3a 3alunTa UHTepecuTe Ha Toproseua/
OnpaBomoLLeHunst nonseaTen.

26.5. AkO ce yCTaHOBMW, Ye Bb3paXKeHuATa Ha
Tbproeeua/ OnpaBoMoLLeHUs nonseaTen ca
OCHOBaTerHu, baHkaTta Bb3CTaHOBSABA
ocropeHata cyma no Cwmetkata. [pu
HeoBOCHOBaHO UNN HEOCHOBAaTENHO OCMopBaHe
Ha TpaHcakuma ¢ KapTtaTta TbproeeubT 3annawa
Ha baHkaTta Takca cbrnacHo Tapudarta.

26.6. B cnyyan 4ye OnpaBomMOLEHUAT
nonaeaTten/ TbproBeLbT He € CbrfaceH ¢ u3xoaa
OT npoueayparta no ocnopeBaHe Ha onepauusaTa,
TOW uMa npaBO [a OTHece crnopa 3a
pasrnexagaHe npeg NomuputenHaTa kKoMmcus 3a
nnaTtexHu cnopose kbM Komwucusata 3a 3awmra
Ha noTpebutenute/ npeg  KOMMETEHTHUS
Obnrapcku cba.

26.7. 3a BCcu4kM HeypeaeHu B [oroeopa, pecn.
HoroBopa 3a u3gaBaHe Ha 6usHec kapTa, U
HacTosawmuTe O6WKM ycrnoBus BbAPOCK Ce
npunaraTt NpPUIoXMMnUTEe HOPMaTUBHN aKTOBE OT
aencTeawoTo 6bnrapcko 3akoHoAaTerncrBo, a
KoraTto e NpuroXxmmo, AencTBalunTe npasuna Ha
MexayHapogHute KapTOBM opraHusauum
MasterCard u VISA w/vunn aktoBeTe Ha
EBponeiickusa cbos.

26.8. Bcuuku cnopoBe, BB3IHUKHANN Mexay
CTpaHMTE BbB Bpb3Kka C WU3MbMNHEHWETO WU
Tb/IKyBaHETO Ha [JOroBOpuMTE W HaACTOAWMUTE
O6bwn ycnosud, ce pewasaT NO B3aUMHO
cbrnacue, a ako TakoBa He Obae MOCTUrHaTo,
BCsika OT CTpaHUTe MOXe Aa OTHece cropa 3a
pellaBaHe npea KOMNeTEHTHUSE Obnrapckn cba.

XXVII. AEKINAPALIAN

27.1. C noannceaHeTo Ha [loroBopa 3a usgaBaHe
Ha 6usHec kpeauTHa kapta OnpaBOMOLLEHUAT
nonaeaTen geknapvpa v ce 3agbinkaBa ga He
nanonassa Kaprtata B HapylleHMe Ha BanyTHUS
pexum Ha Penybnuka Bbnrapus, ga otrosaps
conupapHo C TbproBeua 3a BCUYKM CyMW,
obmkuvn - Ha  badkata, npoustuyawm ot
nnawaHusa ¢ nsgageHata kbMm CmetkaTta Kapra,
KaKTO M Ye [JaHHuUTe U OOKYMeHTuTe,
npegocTaBeHn OT Hero BbB Bpb3ka CbC
ckroyBaHeTo Ha [loroBopa 3a u3gaBaHe Ha
Ou3Hec kapTa, ca [AEWUCTBUTENHW, BEPHU U
n3yepnaTtenHu.

27.2. C nognucBaHeTo Ha [loroBopa TwproeeubT
1 CbANbXKHUKBT AeKknapupar, Ye:
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27.2.1. cBegeHuATa N LOOKYMEHTUTE,
npegoctaBeHW OT TAX BbB  Bpb3Ka CbC
CKnioyBaHeTo Ha [loroBopa, pecn. Ha [Jorosopa
3a u3gaBaHe Ha busHec kapTa, ca AeCTBUTENHN,
BEPHU N n34epnarernHu;

27.2.2. He ca cTpaHa no cbaebHu,
apouTpaxHu unm aAMWHUCTPaTUBHMU
NPOM3BOACTBA U HE Ca UM N3BECTHWN NPeaCTOsALLM
MNN Bb3MOXHN WMYLLECTBEHM NPETeHUUn Ha
TpetM nuua, KouTo Omxa MornmM ga okaxar
CbLLECTBEHO HebnaronpusTHO Bb3AeNcTBue
BbpXy CMOCOOGHOCTTAa MM [da W3NbNHSABAT
3agbikeHnaTa cu no [oroBopa M HacTosiWwmMTe
O6wwu ycnosus;

27.2.3. He e HAaCTLNWMNO U B ONN3KO Bpeme
He ce o4akBa Oa HacTbNM KaKBOTO M Oa e
cbOuTUE, KoeTo 61 MOrMo ga oka)xe CbLLLEeCTBEHO
HebraronpusaTHO Bb3OencTene BbpXy
crnocobHocTTa nm na N3MbhHaBaT
3agbihkeHusaTa cu no [oroBopa M HacTosWuMTe
O6wwm ycnosus;

27.2.4. ca cbrmacHM fa OTroBapAT 3a
BCUYKM 3abImKeHus, npounsTnyaLiu oT
nonssaHeTo Ha KaptaTa/ute;

27.2.5. paBat cbrnacueTto cn baHkaTa aa
npeaocTass JaHHN 3a HanW4yHOCTTA,
ornepaummMTe U Apyrn gaHHM 3a CbCTOSHMETO MO
CmeTkaTa Ha CbOTBETHUS onepaTop B CTpaHaTa
nvnn B 4yxObuHa, BKMOYUTENHO [daHHW 3a
pasMepa Ha MNOKPUTUETO WU NUMUTUTE NO
CwmeTKaTa;

27.2.6. M3BECTHO UM e, ye
AEeKnapvpaHeTo Ha HEBEPHW WU  HEeMbITHU
hakTM n obctoaTencrea e ocHoBaHve 3a: 1)
TbpCEHE Ha  OTFOBOPHOCT,  BK/MOYMTESHO
nmyLLecTBeHa; 2) obsBsBaHe Ha oBbpAapadTa 3a
N3UAN0 N NPEACPOYHO U3UCKYyeM; 1 3) BKINtouBaHe
Ha Tbproeeua, CbonbxHMka n OnpaBoMoLLEHUS
nonseaten B peructbpa Ha bBHB 3a
HensnpaBHUTE ONTHXHULIN.

XXVIII. SAKINIOYUTENHU PA3NOPEOBU

28.1. HepasgenHa 4acTt oT HactodawmTte O6Lwn
ycnosusa ca O6wuTe ycnosus 3a OTKpUBaHe
BOAEHe Ha GaHKOBM CMETKMN U NpeaocTaBsiHe Ha
nnaTexHu ycnyrn, Tapudata 3a Takcnm w
KommncuoHn Ha MMNB ALl 1 nNpunoXxeHusaTa KbM
TAX.

28.2. HactosiwmTe O6LmM yCcnoBust ca U3rotTBeHn
Ha OCHoBaHMe u4n. 298 oT TbproBCKUS 3aKOH,
M3MEHEHU U OOMbIIHEHM C pPELLUEHWEe B cuna oT
31.03.2026 .
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