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MbpBa uHBecmuyuoHHa 6aHka

oblinycnoBus

3a OTKpMBaHe U BoAeHe Ha 6aHKOBM
CMEeTKU U NpeaocTaBsiHe Ha NNaTeXHU
ycnyrm

[. OBLUX NOJTIOXEHNA

oJ1bpBa uMHBecTMUMoHHa 6aHka" ALl cbc
cefjanvuie M agpec Ha ynpaerneHuve - r1p.
Codums, n.k. 1784, 6yn. ,Llapurpaacko woce” Ne
111 11, Penybnuka bBbnrapusi, BnucaHo B
TbproBcknss permctbp W pernctbpa Ha
IOPUAMYECKMTE NMLIA C HECTOMaHCKa uen KbM
AreHuussiTa no BnucBaHumATa C EguHeH
naeHtndmkaumoHeH kog (EVK) - 831094393, e
KpeouTHa  WHCTUTYyUMss €  YHMBepcarnHa
nuueH3ns 3a n3BbpliBaHe Ha 6aHkoBa 4EeNHOCT
Ha TepuTopusTa Ha Penybnuka Bvnrapusa u
yyxbuHa Ne  P[22-2257/16.11.2009 r.,
unsgageHa ot bbnrapckata HapogHa 6GaHka
(BHB), «kosiTO ynpaxHsBa HaQ30p BbPXY
AenHocTTa (Hapu4yaHo 3a kpaTkocT ,BbaHkata”,
L IMB Al nnn ,Fibank”).

1.1. MNpepBaputenHa nHdopmaumusa

1.1.1. B u3nbriHeHWe Ha n3NcKBaHUATa
Ha 3akoHa 3a nnatexHutTe ycnyrm u
nnatexHute cuctemn (3MYTC), BakoHa 3a
KpeanTHuTe nHctutyumm (3KM) n npunoxmnmoTto
€BPOMNencKko U HauMOHaMNHO 3aKoHO4AaTerncTBo,
.l 1bpBa MHBECTULMOHHA 6aHka“ Al
npegoctaBa Ha [lon3Batens B CpOK,
[OCTaTbyeH 3a B3emMaHe Ha WH(OopMUpaHo
pelleHne 3a CKw4yBaHe Ha [JOroBop 3a
nnaTexHu ycnyru, HactoswmTte O6Lwm ycnosums
3a OTKpMBaHe M BoAeHe Ha 6aHKOBU CMETKU M
npegoctaBaHe Ha nnatexHu ycnyrn (OYITY),
TapudaTa 3a Takcu n kommcuonu (Tapudpara),
BionetnHa 3a nuxeuTe, HayucnsaBaHM no
b6aHkoBuTe cmeTkn (BronetuH 3a nuxsute/
IluxseH 6tonetnH), PeyHnK Ha TepmuHuTE,
n3non3eBaHn B HactoswmTe OO6WM ycnosus,
KaKTo 1 cnewumanHuTe yCcrioBusi, MpUnoXxmMmm 3a
cCbOTBETHaTa  MnatexHa ycnyra  w/wnm
nnatexeH WHCTPYMEHT, KaTo MM ocurypsiea Ha
pa3nornoXxeHne Ha nonssatenuTe No AOCTbMEH
HauyMH B OaHKOBMTE carnoHW, Ha WHTepHeT
CTpaHumuata cu Ha agpec: www.fibank.bg, B
cucTemarta 3a enekTpoHHo 6aHkupaHe ,MosTa
Fibank” Ha agpec: https://my.fibank.bg, Bkn.
Mo6unHoTo npunoxexue ,Mosita Fibank” nnu

no pJgpyr noaxogsil HayMH Ha [ObiroTpaeH
HOocuTen BbB BWA Ha pas3bupaem TEKCT U B
goctbnHa ¢opma Ha 6Obnrapcku esuk. [o
CblUMs peq Ha noTpebuTtennte ce NpeaocTaBaAT
PeyHunk Ha TepMUHUTE 3a Hau-
npeacrtaBuTenHATE  yCryrk, CBbP3aHU C
nnartexHa cmeTka, n [JokyMeHT ¢ MHdopmaumsi
3a TakcuTe — B 3aBMCUMOCT OT nnartexHaTa
cMmeTKa. Upes cTaHgapTusMpaHute TEepMUHM,
CbObpXallm ce B THX, Ce AaBa Bb3MOXHOCT 3a
CbNOCTaBMMOCT Ha TakcuTe no npuetute oT
BHB «kato Hawm-npegcTaBuUTErNHM  YCnyru,
CBbp3aHu c nnaTtexHa cMmeTka, n
WHPOPMUPAHOCT Ha noTpebutenute npeau
cKnouBaHe Ha gorosop. MNMbnHaTa nHgopmaums
32 [Ab/MKUMUTE TakCU MO BCUYKU  yCnyru,
npegoctaBsHn oOT baHkaTa, ce cbabpxa B
TapudaTta 3a TakCn U KOMUCUOHWN. [JOKYMEHTBT
C wHdopMauua 3a TakcuTe He 3acsara
3a0b/DKEHNATA Ha CTpaHuUTe NpU  CKIYeEH
aoroeop no pasgen XXIV ,Takcu n KOMUCUOHKN®
oT HacToswmTe OBLWwK ycnosus.

1.1.2. 3awmuTa Ha NNYHUTE OaHHU

KaTto agMuvHUCTpaTop Ha Nn4Hu gaHHu [bpea
MHBecTUUMOHHa OaHka“ Al penctBa B
CbOTBETCTBME CbC 3aKOHOOATENCTBOTO Ha
EBponenckns cbio3 (EC) n P Bvnrapus, B T.4. C
n3ncksaHunata Ha PernameHT (EC) 2016/679 Ha
EBponenckna napnameHT u Ha CbBeTa
OTHOCHO 3aliuTata Ha Pu3nyeckuTe nvua BbB
Bpb3ka C 00paboTBaHETO Ha NUYHW OaHHU ”
OTHOCHO CBODOOHOTO [ABMXEHME Ha TakuBa
AaHHM 1 3a oTMsiHa Ha [upektnBa 95/46/EO
(O6bw pernameHT OTHOCHO 3awuTarta Ha
faHHute - OP3[) - c npunoxeHne oT
25.05.2018 r. JInyHMTE OaHHM HA KNUEHTUTE ce
obpaboTBaTt 3akOHOCHLOOPA3HO NpY HANM4Kne Ha
NnoHe efHO OT ycnoBudaTa no 4n. 6, nap. 1 ot
OoP3[.

BaHkaTa ocurypsiBa Ha BCEKM KITMEHT AOKYMEHT
¢ WHdopmaums oTHocHO obpaboTBaHe Ha
NNYHN  JaHHW, CbAbpXal, wu3nuckyemata oT
3akoHa u un. 13 n un. 14 ot OP3[
WHopmMaums, kakto u WHpopmaums BbB
Bpb3Ka CbC 3awWuTa Ha NUYHUTE AaHHU - 3a
nons3esaTenn Ha NNaTeXHW ycryrm n 6aHKoBM
kapTtu. MNMpu HeobxogumocT BbaHkata obHOBsABa
npegocraBsaHaTta nHcopmaums, KaTo
nocnegHarta Bepcus Moxe ga 6bae HamepeHa
Ha XapTWUeH unu Apyr TpaeH HocuTen no BCSKO
Bpeme B OaHKOBUTE CanOHM M Ha WHTEPHET
cTpaHuuarta Ha ,[TbpBa nHBectTMumoHHa 6aHka“

ALl Ha agpec: www.fibank.bg.

1.1.3. TapaHTMpaHe Ha BrioroBeTe

MapvyHuTe cpeactBa NO  CMETKUTE  ca
rapaHTupaHu ot doHga 3a rapaHTUpaHe Ha
1
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Bnoropete B OaHkute (PIMBBE), cb3pgageH wm
dyHKumoHmpaw, B Penybnuka Bwvnrapusa, go
rapaHTupaHua  pasmep (100000 eBpoO)
CbrflacHO peda v Npuv ycrnosudaTa, NnpeasnaeHn
B 3akoHa 3a rapaHTupaHe Ha BINOroBeTe B
6aHknte (3MBB). baHkaTa npegocTaBa Ha
Monssatena WHdopmaunoHeH 6ronetnH 3a
Bnoxutenute /MHopMaunoHHnss  GroneTuH/.
MHdopmMaunoHHMAT  GHONEeTUH,  CcbabpKally
OCHOBHaTa MHopMaLnsa OTHOCHO 3awmuTaTta Ha
BroroBeTe, W3roTBEH B CbOTBETCTBUE CbC
3akoHoBoycTaHoBeHuss B 3KW obpaseu, ce
ocurypsasa oT baHkaTa Ha [lonsBatens npegu
CKITl04BaHe Ha JOoroBop M crief ToBa Han-marko
BEAHBX roAuLLHO Mo peaa 3a npegocTaBsHe Ha
npeaBapuTenHa uHopmauusa, ypeaeH no-
rope, » 3a NPOMEHU B YCrOBUATA Ha PaMKOBUSA
[0roBop cbrnacHo pasgen XXV oT HacTosAwmTte
O6wwm ycnosus.

1.1.4. Tlpu noucksaHe oT lNonaseaTens,
Bankata Moxe ga My ocurypu  Ha
pasnofnioxxeHve npeasapuTenHarta, Kakto W
OONbNHUTENHA  UHAQOPMaLMS NO  HauuH,
pasnuyeH OT MOCOYEHUS MO-rope, Mpu Takcu
cbrnacHo Tapudara.

1.1.5. 3a ynobctBo Ha [Nonssartenute -
JyyxxgectpaHHn nuua  badkata  ocurypsiBa
HacTosALnTe Ooowm ycrnoBwus,
NHdbopmaumnoHHua 6ronetuH, WHdopmaunara
OTHOCHO 00paboTBaHe Ha JNYHM [OaHHWU,
Tapudarta, PeyHuka Ha TEPMUHUTE,
nanonassaHn B HactoswuTe O6WM ycnosus,
PeuHunka Ha TEpMUHUTE 3a Han-
npeacTaBuTENHUTE  yCryrn, CBbp3aHM C
nnaTtexHa  cMmeTKa, n  [JokymeHTa cC
WHAOpMaLMs 3@ TakCUTE Ha aHrMUNCKN e3uK,
KaTo Npu HECBOTBETCTBME UNKN NPOTUBOpPEYNE,
onpedensw, € OpUNMHANHWUAT TEeKCT Ha
©bnrapckn esuk.

1.1.6. Mpean Nnosi3BaHeTo Ha
npegnaraHite oOT baHkaTa nnaTexHu unu
Apyrn ycnyrn/npogyktm w/vunn  ckniovBaHe Ha
poroeop [lon3eBaTenat e AnbXeH pa ce
3anos3Hae ¢ HacTodAwmTe OBLmM ycnosus, BKI. C
,YCIMOBMA  NO  Oerno3uTHU  npogyktn‘  —
npurnoXeHMe U1  HepasgenHa 4act  OT
HacToawmuTe OOWM ycnoBusa, M cneumanHuTe
ycrnoBmss  3a cboTBeTHaTa ycnyra. Cbce
CKITOMBaHe Ha A0roBop 3a CboTBeTHaTa ycnyra/
NpoayKT, CbOTBETHO C AaBaHe Ha HapexpaHe/
cbrnacuve 3a U3NbiIHEHWE Ha NnaTexHa ycnyra,
BKJTHOMMTENHO oT pascTosiHue ypes
yCTaHOBEHUTEe cpeactBa 3a [JOCTbn W
noeHTMdurKauus, KNUeHTbT Adeknapupa, 4ve e
nony4Ymn M ce € 3anosHan npeaBapuTeNnHO C
npegocraBeHaTa My MHGOPMaLnS U YCIoBUS 1
npuema na obaar npunaraHu BbB
B3aMMOOTHOLLEHUATa My ¢ baHkarta.

1.2. MNons3BaTtenaT Ha nnaTtexHa ycryra Moxe
Aa ce nonssa oT ycnyrute Ha baHkaTta camo
cnea naeHTMuuupaHeTo My, CbOTBETHO crief
naeHTUUUMpaHeTo Ha npeacTaBnsaBalLmTe ro
UM YMbAHOMOLLEHNTE OT Hero nuua.

1.2.1. NgeHTudukaumsaTa ce n3sbpLiBa
npu cnasBaHe Ha HOPMaTUBHUTE U3UCKBAHUS U
cneunanHutTe 6aHKOBWN U3NCKBAHWUSA, KaKTO 1 Ha
npunaraHute oT baHkata npouegypu 3a
noeHTMduKkauua B 3aBUCMMOCT OT BMaa W
cneunukata Ha nnNaTeXHUss UHCTPYMEHT WU
N3MoN3BaHOTO CPEeACTBO 3a KOMYHMKauuUs OT
pasctosiHue. baHkaTa cu 3anasBa NpaBoToO Aa
nNpoMeHs npoueaypuTe 3a U3BbpLUBAHE Ha
noeHTudpukaums Ha lNonssatenuTe B criydante
Ha HOBOBbBEOEHWUH, 3aKOHOBM MPOMEHU WU
npy CboBpaKeHUst 3a CUrypHOCT.

II. MIPEAMET

2.1. Hacrosilwmte O6LWM ycrnoBus 3a OTKPMBaHe
N BOAEHE Ha OaHKOBU CMETKN U NpeaocTaBsiHe
Ha nnaTexHu ycnyrn (HapuvyaHu 3a KpaTKoCT
,00wmn ycrnoeus” wnn  ,OYIY”) ypexnar
OTHOLWeHuATa mexagy baHkata n Tutynaps no
noBod  OTKPMBAHETO U NOAObPXKAHETO
(BogeHeTo) Ha 6aHKOBM CMETKWU, KaKTo W
OoTHoweHuATa Mmexay baHkaTa u NonssaTens
Ha nNnaTtexHu Yycnyrn, npegocTaBsHM OT
BaHkaTa, B CbOTBETCTBUE C M3MUCKBAHUATA Ha
3akoHa 3a nnaTtexHuTe YCryrn u nnaTexHuTe
CUCTEMM W aKTOBETE MO MNpunaraHeTo My,
PernameHtute Ha EBponenckuss napnameHT 1
Ha CbBeTa OTHOCMMW KbM TMpeaMeTa Ha
HacToswmuTe OOWM YyCrnoBus, BKIMIOYUTENHO
OTHOCHO M3NBbITHEHNETO Ha OTAENHU W/Unn Ha
nopeguvua oT NiaTexHu onepaumm, a UMeHHO:

2.1.1. ycnyru, cBbp3aHM C BHacsHe/
TerneHe Ha napu B HanMYHOCT NO/OT CMeTKa,
KakTo M CBbp3aHuTe C TOBa onepauun no
obcnyxBaHe Ha cMeTKaTa;

2.1.2. n3NbfHEHME HA MNnaTeXHu
onepauuu, B T.4. NPEXBbPNAHE Ha cpeacTsa no
cmeTka Ha lNonseatenda npu baHkata nnu npu
Apyr goctaBuMk Ha nnatexuu ycnyru (OY)
(Bkn. He3abaBeH kpeauTeH npesod OT/NO
cMeTka npuv Apyr OOCTaBYMK Ha NNaTeXHu
ycnyru), BKMAOYMTENHO KOrato cpegcrBarta ca
YyacT OT oTnycHaT Ha Non3BaTtens Ha NNaTeXH
YCIyru KpeauT, KaKTo U NEPUOANYHN NPeBoaw;

2.1.3. wu3gaBaHe W©N nNon3BaHe Ha
AebutHn kapTu, BkN. MukpokapTu;

2.1.4. npepocTraBsgHe Ha
MHOPMAaLIMOHHM YCITYrn N OTHETHOCT;

2.1.5. opyrm nnaTtexHun M CBbp3aHu C
TAX yCnyru.



2.2. baHkata nma npaBo da paswmpsBa Unu
orpaHvnyaBa obxBaTa Ha ycnyrute/ npogyktute,
KOUTO npegoctaesi, Oda TMpOMEeHs peda W
yCroBMsATa 3a OTKpMBaHE N BOOEHE HA CMETKM,
[a npekpaTsiBa NoaAbpXaHeTo Ha AadeH BuA
cMmeTka/ NpoAayKT, B T.4. AENO3UTEH, KakTo 1 Aa
NPOMEHs LUeHaTa, pega W ycnoeudata 3a
npuemMaHe W W3NbIHEHNE Ha KINEeHTCKUTe
HapeXaaHusl, OCHOBaBalllM Ce Ha MPOMEHU B
OEeNCcTBaWoTO 3aKoHOAATENCTBO, MNas3apHUTe
yCroBusi, NONUTUKATa M 3a ynpaefneHue Ha
npuBreyeHns pecypc, CcbobpaxeHus 3a
CUrypHOCT mnu nogobpeHns B CbOTBETHaATa
ycnyra/  npoaykt. bBaHkata  yBegomsiBa
MonsBaTens 3a NpOMeHUTE, 3a HOBUTE YCNyru
N cneumanHuTe nNpasuna u ycrnoBms 3a TAXHOTO
non3egaHe no pega Ha HactoswuTe O6LWwM
yCrOBMST W HE HOCU OTFOBOPHOCT  3a
npeTbprneHn Bpeau W MpornycHatu nonsm
BCNeACTBME Ha orpaHuvaBaHe Ha obxBaTa Ha
ycnyrute.

2.3. Hacroawwute O6wm ycnosusas BeAHO C
JencteawmTe  crneumanHu  ycnosma  3a
CbOTBETHaTa nNnaTtexHa ycnyra, wwnn B
3aBMCMMOCT OT MonaBaHaTta ycnyra/ NpoaykT -
Ycnosua no 4enosuTHU Npoayktn u ckaHeTto
3a OTKpMBaHe Ha GaHKoBa CMeTKa, CbOTBETHO
WckaHeTo 3a usgaBaHe Ha GaHkoBa kapTta, B
T.M.  MwukpokapTa, KoprnopatmBHa 6aHkoBa
KapTa, AOMbIIHUTENHA KapTa, 3a
aurntanuampaHe Ha kapta u [dorosopa npwu
00LLM yCroBMS KbM BCSKO OT TAX (HapuyaHu 3a
KpaTkocT obuwo ,[oroBopa“ nnv B 3aBUCMMOCT
OT KOHTekcTa ,[loroBop 3a OTKpMBaHe 1 BogeHe
Ha 6GaHKOBa CMeTKa W 3a npefocTaBsHE Ha
nnatexuHn ycnyru“, Jorosop 3a kapta Ha
nnactuka“, v gpyrm pgorosopu 3a 6aHkoBa
CMeTKa, B T.4. 32 AENO3NTEH UK APYr NPOAYKT,
00Bbp3aH CbC CMETKa), [LOOMbIHUTENHUTE
crnopasyMeHuss KbM TAX, KaKTO W BCUYKK
ncKaHus, HapexaaHus, cbrnacus,
NPUNOXeHWs, Oeknapauuu, nNoTBbPXAEHUS,
cbcTaBngsat PamkoB JOroBop No CMMUCHIIA Ha
3Mnyric.

2.4. 3a HeypepeHute ¢ Hactoswute O6Wm
yCroBusi BbNPOCK Ce npunaraT cneuuanHuTe
YCIoBusi, NMPUMOXMMWN 3a KOHKPETHUS MPOayKT
unu ycnyra.

2.5. Hactoawnte O6wwn ycnosBms ca
NPUNOXNMN CNPSMO KNneHTuTe Ha baHkaTta
(TuTynapu Ha cmeTkM u/unm nonseBaTenu Ha
nnaTexHu ycnyrun), obCnyXBaHW OT BCUYKU
KroHoBe M odmcn Ha [l1bpBa MHBECTULIMOHHA
6axka“ ALl B P bbnrapus.

BAHKOBU CMETKWU

lll. BUAOBE BAHKOBU CMETKW

3.1. baHkaTa oTkpuBa u Bogn 6aHKOBU CMETKM,
KaKkTo cnepsa:

3.1.1. pasnnawartenHM CMeTKM 3a
CbXpaHeHWe Ha napu W UW3BbpLIBaHE Ha
nnaTeXHu onepauuu; nuxsaTta no
pasnnawaTenHy CMETKN Ce HaunCnsBa BEAHBbX
MEeCce4HO, OCBEH NpWU 3aKpMBaHe Ha cMeTKaTa,
Korato nuxsaTa ce HauucnsiBa v uannawa KbMm
JEeHSs1 Ha 3aKpMBaHe Ha CMeTKaTa;

3.1.1.1. nnaTeXHn CMeTKM 38 OCHOBHU
onepauun /NMCOO/ - 3a cbxpaHeHne Ha napu B
€BpO W MpefocTaBAHE Ha YyCnyrm cbrnacHo
yn.118 ot 3MYMNC, BKN. N Npu ycrnoBuaTa Ha
un.120a ot 3MYMC;

3.1.2. [eno3utHM CMeTkn — 3a
CbXpaHeHue Ha napw, NnaTMMmn Ha onpegenexHa
AaTa (nagex) unu npv gpyrn npenBapuTesiHo
AOroBOPEHN YCMNOBUS 3a MnallaHe, Kakto u
KOWUTO Ce BOOAT NpM YCNoBMATa HA CbOTBETHUS
Aeno3nTEH NPOAYKT;

3.1.3. crnecTtoBHN CMETKM - nmxsaTa o
CMeTKaTa Ce HauyucrnsiBa BeOHBX TrOoAWLLHO,
JOKOMKOTO MNpU YCroBusATa Ha CbOTBETHUSA
NPOAOYKT HE e NpeaBUaEeHO ApYro;

3.1.4. HabupatenHn cmeTkM - 3a
CbXpaHeHne Ha napu, npegocraBeHn 3a
ydypenssaHe Ha IopuUanNYecKko nuue;

3.1.5. nukBMOauUMOHHM CMETKM - 3a
CbXpaHeHne Ha napu Ha nuua, obsBeHU B
NMKBNOAUNS;

3.1.6. ocobeHn CMETKM - 3a
CbXpaHeHMe Ha napu Ha nuua, 3a KOUTO e
OTKPUTO NPOM3BOACTBO MO HECLCTOATENHOCT;

3.1.7. CMETKM Ha OlomKETHN
opraHmsaumm — npu peg n ycrioBust CbrnacHo
yKasaHusi Ha MMHUCTbpa Ha PUHAHCUTE M Ha
ynpasutens Ha BHB B cbotBeTCcTBME CbC
3akoHa 3a nyenMyHnTEe UHaAHCK;

3.1.8. cneunanHu (3aWmTHM,
KnueHTckn)  cmeTkm  cbrmacHo  3MYTIC,
CbOTBETHO 3akoHa 3a nasapuTte Ha (hPUHAHCOBU
MHcTpymeHTn (3MOUN) 3a penosvpaHe Ha
cpeactBaTa  Ha KIMEHTM Ha  NNaTeXHU
NHCTUTYLUN, nnm Ha WHBECTULMOHHU
nocpegHuuu;

3.1.9. cneynanHn cMeTKM — Ha YacTeH
cbaebeH u3nbnHUTEn, agBokaT/ agBoOKaTCKo
APYXXECTBO, 3acTpaxoBaTeneH Opokep/ areHT,
HOTapuyc v ap.;

3.1.10. cmeTKM Ha KNMMEHTN 3a
M3NbfIHEHNE M OTYMTaHEe Ha onepauum no
NoKynko-npogaxba Ha 6e3HannyHo 31aTo;



3.1.11. cbBMECTHU CMeTKM - Tutynsp
no cmeTkaTa morat ga 6baart gse wunuv noeede
MECTHU W/MNn Yy>XOecTpaHHN hn3nyeckn nuua,
Hape4yeHn Tutynapu (CbTuTYnspwn).
CobTutynapure ce pasnopexgaTt cbC cMeTKaTa
camo 3aeHO, OCBEH ako Mpu nognuceBaHe Ha
HoroBopa wnu C nocrnegsawio  M3pUYHO
yBeJoOMIeHne [feknapupaT nNUCMEHo npen
oTopuaupaH cnyxuten Ha baHkata, ye xenaaT
Aa ce pasnopexaar ¢ oTKpuTaTa cCMeTKa BCEKU
nooTAenHo, WNW Kato onpegenat  eavH
namexagy Cotutynapure, 6e3 ga e Heobxogmmo
3a ToBa npeactaBasHe Ha  HOTapuasnHo
3aBepeHo MbrHOMOLWWHO npes baHkata. Beekn
oT CbTuUTYynapute € conupgapHoO OTrOBOPEH 3a
BCUMYKM  3adbiDKEeHUd,  npousTvyawm ot
[dorosopa n 1031 BUA CMeTKa A0 MbIIHUSA UM
pasmep. [JanoBeTe ce cumTaTt 3a paBHW, OCBEH
aKko Apyro He e ykasaHo. CmeTkaTa ce OTkpuBa
N 3akpuBa camo 3aegHO oOT CbTutynspure,
BCUYKM OCTaHanun ycrioBusi ce ypexgat oT
[oroBopa B CbOTBETCTBME C BMOA CMeTKa U
CbrnacHo pasnopeabute Ha NPUNOKUMOTO
npaso;

3.1.12. paputenckm cMeTKu - OTKpuMBa
Ce Ha MMeTO Ha NUUEeTO WNWU 3aKOHHUS MY
npegcraBuTen, B YMATO Non3a Wwe ce Habupar
cpeactBa 3a  (UHAHCUpaHeE Ha feyeHue,
obyyeHwue, apyru;

3.1.13. pgpyrm BugoBe CMETKM 3a
CbXpaHeHue Ha napu, KOUTo ce obcnyxBaT npu
onpegenexHu B [loroBopa ycrnosusi.

3.2. BungbT Ha cmeTKata W KOHKPETHUTE
yCrioBMsi 3a BOAEHETO U 0BCNyXBaHETo W,
pas3fiMyHn OT OnpedeneHnuTe C HacTosAwwuTe
O6wum ycnosus, ce yroBapaT M3PUYHO MeEXAy
BbaHkata n Tutynapsa c Jjorosopa.

IV. OTKPUBAHE HA BAHKOBA CMETKA

4.1. Tutynap Ha cmeTkaTa MOXe Aa Obae
MECTHO WIM 4yXOecTpaHHO (OU3MYECKO unn
opugnyecko nvue, GrogXkeTHa opraHusauns,
eTaxxHa cOOCTBEHOCT, OPYXeCTBO no yn. 357 ot
3akoHa 3a 3aabrmKeHuATa U OOroBOpUTE UK
OpYro npaBHo obpasyBaHue.

4.2. 3a OTKpMBaHe Ha CMeTKa HpUANYECKUTE
nvua, CbOTBETHO ApYrM npaBHM obpasyBaHus,
npeaocTaBAT criegHuTe AaHHW/ LOKYMEHTHU:

4.2.1. oduvumnaneH OOKYMEHT 3a
CaMOMNYHOCT Ha npeacraenasawms/te
APY>XeCTBOTO fvua unuM  Ha nuueto/ata,
OnpaBOMOLLEHN Aa ce pasnopexgaT c napute
no cMeTkaTta OT MMeTO Ha TuTynaps;

4.2.2. MbNHOMOLLHO, aKko MMa TaKkoBa, C
KOEeTO NnuUEeTo (nuuarta), KouTo ynpaensBaTt U
npegcraensieaTt Tutynsps, onpasomollaBat

ApYro nuue/nuua aa ce pasnopexagat ¢ napure
no cmeTkata OT WMMETO Ha TuTynapa c
HOTapmarnHo yaoCTOBeEpsiIBaHE Ha mognuca Ha
ynbiHOMOLWMNTENA/UTE (HOTapuanHo 3aBepeHo
MbNHOMOLLHO);

4.2.3. NIMY4HM OdaHHM NO [OOKYMEHT 3a
CaMOIMMYHOCT U CNecMMeH OT noanucute Ha
nuuaTta, KoUTo nmaT NpaBo fa ce pasnopexaart
C napuTe No cMeTKaTa OT MMEeTO Ha TuTynsaps:
noanucute Ha Te3nM nuua TpsibBa AOa ca
NONOXEHN B NPUCHLCTBMETO Ha OMNPaBOMOLLEH
3a ToBa cnyxuten Ha baHkata wnu ga ca
3aBEepPEHN HOTapuarsHo;

4.2.4. yypeguteneH akt/ OpyKecTBeH
aoroBop/ yctaB Ha TuTyndapd, C KOWTO ce
YCTAHOBSAIBAT OpraHWTe Ha YyhnpaBfeHne wu
TEXHUTE NPaBOMOLUMS 3a pasnopexnaHe C
NMYLLECTBOTO MYy — NpW YCroBMe Ye NULUETO He
e pernctpupaHo/ npeperncTpmpaHo B
TbproBCKMs permcTbp W perucrbpa Ha
lopuaMyeckuTe nuua C  HecTonaHcka Len
(FOnHL);

4.2.5. aKTa, C KOUTO Ca OMNpPaBOMOLLIEHN
nuuaTta, KoUTo nmaT NpaBo Aa ce pasnopexaar
CbC  cpencrteBarta no cmeTKaTa, ako
OPY)XECTBOTO He MOoAneXu Ha BnuceBaHe B
nybnuyeH perncrbp; KoraTto ce npwunara
doTokonue oOT akta, TO TpsbBa ga Obae
3aBepeHo C noAnucuTe Ha nuuaTta, KOUTO
npegcraensieaT TUtynsaps;

4.2.6. OOKYMEHT,
peructpauusa Ha Tutynsaps:

- 3a nuuaTta, BNucaHu B TbproBckus
pPerucTbp U pernctTbpa Ha topunamnyecknte nuua
C HecTonaHcka uen, BogeH OT AreHumsaTa no
BNucBaHudaTa - EAuHeH waeHTudmkaunoHeH
kog (EWK), a npu wm3pudHO nouckeBaHe OT
baHkaTa, npegocTass odmumnanHo
yaocToBepeHune, nsgageHo ot AreHumsaTta no
BMMCBaHNATA 3a akTyanHaTa perncrpaums;

- 3a nuuarta, KOMTO He noanexaT Ha
peructpaumMss B TbproBCKUs peErucTbp U
perMctbpa Ha opuagnyeckute nuua  C
HecTonaHcka uen, BogeH oT AreHuusTa no
BNUCBaHUATaA, WM He Cca  W3BbPLUMIK
npeperucTpauus B To3n perucTbp, B criyvyaunTe,
Korato noanexaT Ha Takaea, npeacTaBAaT
3aBepeHO Kornue 1nu npenuc oT ydpeauTenHus
aKT M akTyanHo  yAOoCToBepeHue  3a
perucTpauma  (akTyanHo CbCTOSiHWE), OT
perncrTbpa, B KOUTO noarnexat Ha BNuceaHe u
ca BMucaHW, C KOeTo ce ypocToBepsiBat
nuuyaTa, KOUTO ynpasnasaT W npeacTasnasaT
TUTynapsa n TEXHWUTE NUYHU AaHHW NO AOKYMEHT
3a camonun4HocT, koA no BYJICTAT.

4.2.7. tHhopMaLms 3a AeNCTBUTENHUTE
cobCcTBEHNUN PU3MYECKN NnLa NO CMUCHNA Ha

yOoocToBepsBall



3akoHa 3a MepkuTe Ccpelly W3nMpaHeTo Ha
napw /3MUT/;

4.2.8. KOpungnyecknte nuua, CbOTBETHO
npaBHUTE obpasyBaHWs, KOUTO HE Ca BNUCAHU
B TbproBCckMs peructbp W perucrbpa Ha
KOJTIHL,, cnegea pa npepoctaBAT B baHkarta
OOKYMEHTW,  yOoCTOBepsiBalUM  aKTyarHoTo
CbCTOSAAHME Ha NULETO U BNUCAHUTE 3a HEro
OaHHM 1 obcTosaTencrea, OCBEH Npu
MbpBOHaAYyasnHoO ycTaHOBsBaHe Ha OTHOLUEHUS,
U NepuoamyHo, HO He NO-Manko OT BEOHBbX
roguLHoO, KaTo OKYMEHTUTE criegea ga 6vaar
C WHTepBan OT BpeMe OT AaTaTa Ha TAXHOTO
n3gaBaHe 00 TAXHOTO npeacTtaBsiHe B baHkaTta,
CbOTBETHO OGCNYXXBaHE Ha KITMEHTA:

- He noeBeye OT 3 Meceua npu
MbpBOHAaYasiHO YCTaHOBsIBAHE Ha OTHOLLEHUS C
baHkaTa 1 oTKpnBaHe Ha CMETKa;

- He noBeye OT 6 Meceua npu
nocreaeatlo obcnyxesaHe Ha KrnueHTa.

4.2.9. B crniy4anTe KoraTto AerHOCTTa Ha
TuTynapsi, BbB Bpb3ka C KOSTO W3BbPLUBA
cAernku 7] onepauuu, noanexu Ha
nuueHsnpaHe, paspeLleHne Unu peructpmpaHe
no pepn, onpegerieH CbC 3aKOH, ce npeacTass
Konue OoT CbOoTBETHAaTa NMUEH3NS, paspeLleHne
Unn yaooctoBepeHune 3a perncrpaumns;

4.2.10. 3a OTKpuBaHe Ha
NMUKBUOALMOHHA CMEeTKa KbM WCKAHETO ce
npunarat konue OT akta 3a obsiBABaHe Ha
nukBMOauns, 3aBepeH OT OpraHa, usgan akra,
Konue OT aKTa 3a Ha3Ha4yaBaHe Ha NMKBMAaTop,
3aBEpeH OT opraHa, KOWTO ro € HasHa4dus, u
cnecMmMeHM Ha noanucuTe Ha nukBuaaTtopa,
aHanorn4yHo Ha cnecumeHute no 1. 4.2.3;

4.2.11. 3a oOTKpuBaHe Ha ocobeHa
CMETKa NpU HECBCTOATENHOCT Ha TbProBeL, KbM
WCKaHETO ce npunaraT 3aBepeHoO OT Cbaa Konue
OT pELUEHNETO 3a OTKPUBAHE Ha NPOU3BOACTBO
MO HECBLCTOATENNHOCT, KOMWe OT akra 3a
Ha3Ha4yaBaHe Ha BPEMEHEH CUHOMK UM CUHOUK
M crnecMmeH OT noanMca Ha CUHAMKA,
aHanornm4yHoO Ha cnecumeHuTe no 1. 4.2.3;

4.2.12. gpyrn OOKYMEHTW unv WHopmMaums,
U3pU4HO nouckaHnm oT baHkaTa NO HeWHa
npeueHka. Mpwn HenpegocTaBsiHe Ha
n3nckaHute OokymeHtn B 30-OHEBEH CPOK,
BaHkata vma npaBo pga 3akpue cnyxebHo
cMeTKaTta no pega Ha T1.26.10. oT HacToswmTe
O6Lwn ycnosus.

4.3. baHkata ocurypsiBa Ha HOBW KIUEHTU
Tbprosun un topuamdeckn nuvua - ET, OO,
EOOL (3aegHo Tbprosuwu), peructpupaHu B
P Bbnrapus, C npeacrasnssalim "
cobcTBEeHNUM — bm3myeckn numua ¢ 6Gbnrapcko
rpagaHCTBO, Bb3MOXHOCT 3a CKMOYBaHE Ha
AOroBOp 3a pasnnawiatenHa CcMeTka unu
GaHKOB NakeT, KakTO W perucrpauus 3a

€neKkTpoHHOTO ©OaHkupaHe ,Mosita Fibank”,
ypes3 NOAMUCBaHE Ha JOKYMEHTU (Aeknapauun,
CbOTBETHUTE AOrOBOPU, NPUNOXKUMUTE KbM THX
obwm ycnoeus, ap.) B enekTpoHHa dopma oT
3aKOHHUSA npeacTaBuTeNl 4pe3 efHOKpaTeH
kBanudpuumpaH enektpoHeH noanuc /KET/,
n3gageH OT  BbHWEH  [OCTaBYMK  Ha
KBanuuumpaHn yaoocToBepuUTenHu  yCnyru,
cnep naeHtudukaumsa B opuc Ha baHkaTa.

4.3.1. MoannceaHeTo Ha AOKYMEHTUTE
OT 3aKOHHUSA/Te NpeacTaBuTeN/n ce N3BbPLLBA
cneg norydaBaHe Ha SMS € NMHK Ha Homepa
Ha MobuneH TenedoH, NOCOYEH OT HEro/Tsax, u
cnep 3anosHaBaHe C MPUNoXeHUTe AOKYMEHTU
(06w ycnosusi, goroBopu, Aeknapaunm n gp.).
C nognuceaHeTo Ha OOKYMEHTUTE, 3aKOHHUAT/
uTe npeacTaBuTen/u NoTBbPXAaBa/T cbrrnacue
C TSIX, BEPHOCTTa M TOYHOCTTA Ha BCUYKMN OAHHW,
CbObpXKallm ce B TSX.

4.4. 3a OTKpMBaHe Ha CMeTKa C TUTynsap
dunsnyecko nuue, NULETO, KOETO Xenae da
OTKpue CMeTKa, npencrass crnegHuTte
AOKYMEHTU 1 nHdopmaums:

4.4.1. NW4HMN JaHHM Ha Tutynaps Ha
cMeTKaTa Mo JOKYMEHT 3a CaMOJSINYHOCT,;

4.4.2. NbNHOMOLLHO, aKko MMa TakoBa, C
KoeTo TuTynapaT onpaBomMoLlaBa Apyro nuue/a
Ja ce pasnopexgart c napurte no cmeTtkaTta, C
HOTapuanHo yooCToBepsiBaHe Ha nognuca Ha
YMbITHOMOLUUTENS;

4.4.3. NUYHM OaHHU NO [OOKYMEHT 3a
CaMOJIMYHOCT Ha JIMUETO, KOeTO OTKpuBa
cMeTkaTa W KoeTo wuMa TnpaBoO pfa ce
pasnopexna C napute no cMmeTkaTta, ako €
pasnuyHo oT TuTynsaps.

45. baHkata ocurypsiBa BbB3MOXHOCT 3a
CKMNYBaHe Ha [OOroBOp 3a CMeTKka no
€NEeKTPOHEH MbT OCBEH 4pe3 EfleKTPOHHOTO
OaHkupaHe ,Mosita Fibank” n ypes MobunHo
NPUOXEHME Ha BbHLWEH [OCTaBYMK, C
narpageHa 3awuTeHa WHpacTpykTypa 3a
obMeH Ha pJdaHHM u OOoKymeHTn /MobunHo
NpUIoXeHne Ha BbHLUEH AocTaByuumk/. baHkaTa
obaBsiBa MobvnHUTE NPUNOXEHUS HA BBHLUHK
JOoCTaB4YMLN, KOUTO MoraT Aa ObaaT non3BaHu,
Hapegq C  OCTaHanaTta npeaeapuTenHa
nHpopMaumsa Ha agpec: www.fibank.bg.

451. OHnavH  peructpaums B
MobunHoTo NPUNOXeHNe Ha BbHLLEH
AOoCTaB4KK, CbOTBETHO nonyyasaHe Ha KEI ce
M3BbpLIBA MNpM YycrnoBusTa W peda Ha
CbOTBETHUSA OOCTaBYMK.

4.5.2. C n3bop ga ckroumn gorosop npes
MoGB1NHO NPUNOXeHME Ha BBbHLLEH JOCTaBYUK,
KnneHTbT gaBa M3PUYHOTO CU Cbriacmue BCUYKK
OAaHHW M OOKYMEHTM, Heobxogummn  3a
CKMNioYBaHe Ha OoroBopa, BKM. NIMYHU OAHHU U
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yCroBMsi Ha CMeTKaTa, a ce uanpailat mexay
Bankata wun KnueHTa, CcbOTBETHO pQa ce
nognuceat ¢ KEMN, npe3 MobunHoTto
NPUIIOXXEHMNE Ha BBbHLUHWS 4OCTaBYMK.

KnueHntnte, Hanpasunn u3bop 3a ckroyBaHe
Ha poroBop npe3 MobunHo npunoxeHue Ha
BbHLIEH AOCTaBYMK, Ca ONbXHW Oa cnassar
ycrioBusita My 3a nonsBaHe 1 U3NCKBaHWUSTa 3a
curypHoct. baHkata He e cTpaHa B
npaBooTHOWeEHNETO  Mexay KnueHta u
BbHLUHUS A0CTaBYMK Ha MobunHoTo
npunoxexHme wvnn wusgatens Ha KEl-a.
BaHkaTa He HOCKM OTroBOPHOCT 3a AencTBusTa
unun 6e3gencTensTa Ha CbOTBETHUSI AOCTaBYMK
(Hanpumep kaTo 3abaBsHe npegaBaHETO Ha
MHopMaumaTa n AOKYMEHTUTE, NpeKkpaTsiBaHe
Ha ycnyraTta, KakTo 1 3a HenpeKkbCBaeMoCT Ha
pgoctbna Ao MobunHoTo npunoxeHne Ha
BbHLIHMA [OO0CTaBYMK, HEBBL3MOXHOCT Jda ce
OCUIypu KOMYHMKaumsi, nopagum npobnemu B
rmobanHata wMpexa WHTepHeT wunu B
€MNEKTPOHHUTE CLOBLUUTENTHM MPEXN), HUTO 3a
NPUYNHEHW B pe3ynTaT Ha ToBa 3arybu n speaw.
Takcute, HauucnsiBaHM OT  CbOTBETHUSA
AOCTaBYMK, Cca OTAenHM OT  TakcuTte,
HaumcnsiBaHu oT baHkarta.

4.5.a. baHkaTta ocurypsisBa Bb3MOXHOCT 3a
CKNYBaHe Ha [JOroBOp 3a CMeTKa no
nporpamata ,MyFirst Bank 3a pgeua wu
TUAHENIXKbPU® Ypes moayn ,[detckn npodounun’
B MobunHoto npunoxenue ,Mosita Fibank®,
BKMIOYNTENHO Ha WMETO Ha HeMbIHONETHU
geua, cbrmacHo O6wute ycnoBmsa  3a
€eneKTpoHHO baHknpaHe ,MosiTa Fibank”.

4.6. BbB Bpb3Kka C OTKpMBaHe 1 obcrnyxsaHe Ha
CMeTKa BCWYKM OOKYMEHTW, NpeacTaBeHn B
BaHkaTa, CbCTaBeHM Ha 4yXg €3uK unu
n3gageHu unu 3aBepeHn B YyxxbuHa, Tpsibea aa
6baaT B opurnHan neranusavpaHun, CbOTBETHO
3aBepeHM C anocTun u ¢ opuumaneH npesoa Ha
Obnrapckm e3uk, Kato € HeobxoaANMO NOSNUCHT
Ha npeBogava, NOOXEH B N3BBbPLLEHUS OT HEFO
npeson, Aa 6bae HoTapvanHo yAOCTOBEPEH B
Penybnuka Benrapus. Korato genosnpanuaTt B
baHkaTa  [OOKYMEHT He nognexm  Ha
neranu3auus, cregsa ga 6bvae npuapyxeH c
odmumaneH npesoa Ha Obnrapckm esuk no
yKasaHus rno- rope peg.

4.7. MNMonsBaTtenute umaT npaBo 4Ype3 CBOUTE
3aKOHHW NpeacTaBuMTENU Aa 3asaBAT Janv we
nonarat nevat Bbpxy OaHKOBUTE OOKYMEHTU
(nckaHuA, cnecMMeHKn, AOroBopwu, AeKnapauuu,
nnaTexHu HapexgaHus u ap.), CBbp3aHu C
NraTexHu v apyru yenyru.

4.8. AKO Opyro He e YroBOpeHo, cMmeTkaTa ce
OTKpMBa Bb3 OCHOBa Ha WcCKaHe U cneq
CcknouBaHe Ha [loroBop Mexay CcTpaHuTe,

KOWTO ypexxga KOHKPETHUTE YCIOBUS, KakTo U
3a4b/KEHUATA Ha CTpaHUTE BbB Bpb3ka C
BOJEHE Ha cMeTkata W U3NblHEeHWe Ha
OTAENHU MM Ha nopeguua OT MNATEXHM
onepauuu, B AOOMbNHEHME KbM KOUTO ca W
HacTosAwuTe Ooowm yCrnoBu4. Mpun
npotmeopeyne mexagy Hactosawmute O6wn
ycrnosusas 1 [oroBopa, cuna uma WU3PUYHO
yroBopeHoto Mexay baHkata n Tutynsps B
[orosopa.

4.9. baHkaTa npeuleHsiBa 1 B3eMa peLleHne no
NCKaHeTo 3a OTKpuBaHe Ha cmeTka. baHkaTa He
e [OnbXHa [da MoTMBMpa OTKasa cu  3a
ckrtoyBaHe Ha [loroBop W OTKpUBaHe Ha
cMmeTKa.

4.10. baHkata Moxe cnyxebHO Oa oOTkpue
cmeTka Ha [lonsBaTtens, Heobxoguma 3a
npegoctaBsHe Ha KOHKpPEeTHa nnaTexHa wunu
apyra 6GaHkoBa  ycnyra, nouckaHa  OT
Monaeatensd, n ga 3akpue CcnyxebHo Tasn
CMeTKa cnef npegocraBsHe Ha ycryraTta, BbB
Bpb3Ka C KOSATO € OTKpUTa CMeTKaTa, 3a KOeTo
lNonseatenaT, ¢ nognucBaHe Ha KOHKPETHUS
porosop ¢ baHkata, paBa W3PUYHOTO CHU
cbrnacue.

4.11. lMpn oTkpuBaHe Ha cmeTka baHkaTa A
obo3Ha4yaBa C MexXOyHapoOaeH HOoMep Ha
b6aHkoBa cmeTka (IBAN), ycraHoBeH B
cboTBeTCTBUE ¢ Hapeaba Ha BHB, wnu ¢ gpyr
YHUKaneH naeHTndukaTop, KOMToO ce noco4sa B
[orosopa.

4.12. 3a OoTKpMBaHe Ha cMmeTKa TuTynsapst
3annawa Ha baHkata Takca cbrnacHo
Tapudara.

MnatexxHa cMmeTKa 3a OCHOBHM onepauuu
/Mmcoo/

4.13. baHkaTa OTKpuBa nraTtexHa cMmeTka 3a
OCHOBHM oOrepauuMmM B €BpO Ha UMETO Ha
MoTtpebutenu, komto npebrBaBaT 3aKOHHO B
EBponeickua cbio3. baHkaTta Mma npaeBo Aa
nauncka OOKYMEHTWU, yOoocTosepsBalLm
caMomnnyHocTTa, npebuBaBaHeTo U uenTa, 3a
KOSITO Ce OTKpMBa cMmeTKara.

4.13.1. 3a otkpuBaHe Ha [1COO e
Heobxogumo [loTpebutenat pa nogane B
GaHKoB canoH uckaHe 3a otkpueaHe Ha NMNCOO
(no obpasey Ha baHkaTa) U ga npeacTasu
n3nckaHuTe gokymeHTun. He ce otkpueat NCOO
Ha MMETO Ha TpeTu nuMua WUNn Ha UMEeTo Ha
noseye OT eauH TUTYNAp (CbTUTYNAPK).

4.13.2. Mo NCOO NMNb A npenocTtass
ycnyrn npu obxeBaT M Takcu, ornpegeneHn B
cboTtBeTcTBUE cbe 3MYIC 1 Hapegba Ne3 Ha
BHE 3a ycnosudata u pefa 3a oTKpyBaHe Ha
nNaTeXxHu CMeTKM, 3a U3NbIIHEHWE Ha
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nnaTexHu onepauum u 3a WU3NOn3BaHe Ha
nnaTexHu MHCTPYMEHTU, 06sBeHM B TapudpaTta
n B MIHbopmauunoHHa Gpollypa, OCUrypeHn Ha
MoTtpebutenute B 6GaHKOBMTE CafloHM Ha
XapTUeH HOCUTEN M B eneKkTpoHHa ¢opMa Ha
WHTEpHET cTpaHuuyaTta Ha agpec:
www.fibank.bg.

4.13.2.1. llpn HanmuMymMe Ha CKMOYEH
poroBop 3a L[1COO, npu ycnoBuaATa Ha
un.120a, 3MYMNC“ mn npu nocTtbnBaHe W
cbxpaHeHne no [1ICOO Ha cpeactBa c
npousxo4 OT TPydoBM  Bb3HarpaxgeHwus,
neHcun, nomowm wn  obeswereHna no
COUManHOTO OCUrypsiBaHe W  COLMANHOTO
nognomaraHe, CTUNEHOUW 3@  YYeHUUMW,
CTYAEHTU U OOKTOPAHTU M NIMXBUTE BBbPXY TSX,
cbobpasHo nocoveHoTo OT Tutynsaps, NCOO
ce obcnyxea 1 onepaummTe ce U3MbNHABAT Npu
ycnoBusiTa Ha yun.120a ot 3MYIC u Tapudara.

4.13.2.2. 3a N3MNbJIHEHNE Ha
3aKOHOBUTE WU3UCKBAHWSA, KAaKTO U MEpPKUTE 3a
KoMMnekcHa npoBepkKa, Motpebutenute
npeaocTaBaAT MHOPMaUUS U OOKYMEHTH, KaTo
BbaHkaTa uma npaBo ga M3BbpLLBA NPOBEPKU U
MOHUTOPWUHT Ha M3NbIIHEHNETO. Mpwn
HecnasBaHe Ha 3a4bIPKEeHUATa No HacTosALWUTE
O6bwu ycnosus wn nognucanus [orosop,
BaHkaTa Hauncnsaea Takcu cbrnacHo
Tapudarta.

4,13.3. Bb3 ocHoBa Ha cKnw4eHu
otaenHn gorosopu no NCOO morat ga 6baat
NpeaocTaBsAHN  yCryrn  Ype3  eneKkTPOHHO
OaHkMpaHe, npegsuaeHn nNo  Bug U
PYHKLUMOHANHOCT B CbOTBETHMSA  OOroBOP.
MoTpebutenute no ceown n3bop U xenaHue
MoraT [ga nons3BaT AOMbIHUTENHU YCIyrw,
ocurypsieaHM oT baHkata no cmeTkaTa, npwu
Takc U KOMUCWUOHW cbrnacHo Tapudata u
cknoveHus ¢ baHkaTta goroBop 3a CbOTBETHATA
ycrnyra, Kato non3BaHeTo Ha OOMbITHUTENHM
ycnyru He e ycnosue 3a oTkpmBaHe Ha MNCOO.

4.13.4. BankaTta MoOXe p[ga oTKaxe
oTkpuaHe Ha NCOO, ako MNoTpebutensT Beye
npuTexaBa nnaTtexHa CMeTka 3a OCHOBHU
onepauuu, BogeHa ot baHkata wnu ot agpyra
baHka Ha TeputopusTa Ha P Bbnrapus, wnm
npuTexaBa noBeye OT efHa nnaTexHa cMeTka,
4ypes KOATO MOXe Aa U3MNon3Ba BCUYKW YCIyrn
no 4yn.118, an.1 3MYIC, soaena ot NMNB A
unu ot pgpyra 6aHka Ha TepuTopusiTa Ha
CTpaHaTa, OCBEH ako Jeknapupa, 4ye e 6un
yBeJOMeH, Ye cMmeTKaTta My e 6bae 3akpuTta.

4.13.5. baHkaTa oTKa3Ba OTKpMBaHe Ha
MCOO, koraTo oTKpMBaHeTo Owm goBeno [o

HapyLLaBaHe Ha yCTaHOBEHUTE B
3aKOHOAATENCTBOTO  pasnopeabn  OTHOCHO
npegoTepaTsaBaHe N3MNon3BaHeTo Ha

CpMHaHCOBaTa cucrtema 3a uenute Ha

n3nNupaHeTo Ha napy U UHaAHCMPaHETO Ha
Tepopuama.

4.14. Tpn uckaHe 3a oTkpumBaHe Ha [1COO
BaHkaTa B3ema pelleHne 3a OTKpuBaHE WUnu
oTka3 o 10 gHu cnef nonyyYyaBaHETO Ha BCUYKU
HeobxoanuMmn JOKYMEHTW.

4.14.1. B cnyyan Ha otka3 baHkaTta
yBegomsisa [loTpebutens nucmeHo  3a
OCHOBaHMETO 3a OTKa3a, OCBEH  ako
pa3KpuBaHEeTO Ha Ta3n uHdopmauns 6u 6uno B
npoTuBoOpeyne c uenure Ha
HauuoHanHaTa CUrypHOCT,  06LiecTBeHus
pes WM 3aKOHOAATENCTBOTO  OTHOCHO
npegoTBpaTsBaHe n3non3BaHeTo Ha
dvHaHCcOBaTa cucTemMa 3a UenuTe Ha
M3NMpaHeTo Ha napy n UHaAHCMPAHETO Ha
Tepopu3ma.

4.15. AKO He € MNOCOYEeHO W3PUYHO Jpyro,
BCUYKM OCTaHanm knayam ot Hactosawmute O6wn
yCnoBusi ce npunarat U ca BanugHu Mexay
cTpaHuTe no oTHoweHue Ha NMCOO n ycnyrute
NpeaocTaBsAHW  Ype3  Hesl, Kato  npu
NpoTMBOpEYNE Ha yCrnoBusATa 3a OCTaHanute
nnaTexHu cmeTkn ¢ ycnosudatra 3a [1COO,
npunoxmmm ca ycnosusaTa 3a NCOO, nocoyenn
B TO3U pasgen n 4oroBopa 3a cMeTka.

V. NoAABbPXAHE (BOAEHE) HA CMETKA

5.1. Mpn Hannume Ha cknoveH [oroeop C
Tutynaps, baHkaTa Wwe ce cunTa 3a 3agbiKeHa
W HagnexHo onpaBoMoWeHa pJa npuema
napu4Hu cpeacTsa OT HErOBO MMe 1 3a Herosa
cMeTKa, U da 3aBepsiBa C TAX CMeTkaTa ypes
Ge3HannyHn NpeBoan U BHacsiHE Ha napu B
HaNMYHOCT, HEe3aBUCMMO OT TOBa KOW e
HapeanTenaT/ BHOCUTENAT NO Te3n onepauun.

5.2. Ako He e yroBopeHo Apyro, TUtynsapsaT Ha
cMeTkaTa MOXe W3PUMYHO Ada YymbiHOMOWMW B
niucMeHa dopma M Apyrv nuvua ga  ce
pasnopexgaT CbC cpefcrtsata Mo CMeTKara,
KakTo M a M3BbpLIBAT U3PUYHO NOCOYEHUTE B
MbIIHOMOLLHOTO MnaTexHu ycnyru. Takosa
MbAHOMOLWHO We 6bae BanuaHo 3a baHkara,
aKo e HoTapuarnHo 3aBepeHo.

5.3. baHkaTa uma npaBo ga oTkaxe ga npueme
NbNHOMOLLHO, ako obxBaTbT Ha
npeacTaBUTENHUTE npaea Ha
YMb/HOMOLLEHOTO JMLE HE € MOCOYEH SICHO U
nayepnartesnHo, UM ako TO He OoTroBapsi Ha
M3NCKBaAHUATA, U3NOXKEHW B HacTosAwmnTe O0LWm
ycnosus, [loroBopa nnu ycriosusita, Npu KOUTo
€ CKoYeH [OoroBopbT 3a CbOTBETHUS BUA
nnaTexHa ycnyra.

5.4. baHkaTa npoBepsiBa NpeAcTaBeHUTe
AOKYMEHTU, B T.4. MbMIHOMOLLHM W NOoAnucuTe
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BbpXy TSX, OT BbHLIHA CTpaHa U He HOCK
OTrOBOPHOCT 3a MNpeTbpneHn Bpeau oT
M3NbIIHEHME Ha MMaTeXHW onepauuu, BKM. 3a
TerneHe Ha cymm B OpoM Bb3 OCHOBa Ha
PEeOOBHU OT BbHLUHA CTpaHa AOKYMEHTU, KOUTO
Ca HEUCTMHCKM UMK C HEBSIPHO ChAbpXKaHWe.

5.5. T[llpomeHnte B npeacrtaBeHUTe npeg
baHkaTta MbNHOMOLLIHK, BKMNKOYUTEITHO TAXHOTO
OTTEernsHe, umaT cuna no OTHOLIEHME Ha
BaHkata oT MoMeHTa, B KOWTO T e Ouna
NMCMEHO YBEAOMEHA 3a HacTbNunarta NpoMsiHa
oT TuTynaps Ha cMeTkaTa Ypes Jeno3vpaHe Ha
OOKyMeHTUTe B odwmca, KbaeTo ce Boau
cmeTKaTa.

5.6. C wu3knwyYeHne Ha cnyvaute Ha
NPUHYOUTENHO W3MbIHEHWE, M3BBLPLUBAHO MO
YyCTaHOBEHUSI CbC 3aKoHa pef, U Ha cnyxebHo
cbbupaHe cbrmnacHo Hactosdwmte OOWwM
yCnoBus, nnawiaHe OT cmeTkaTa MOXe Aa ce
M3BbPLUBA CaMO MO HapexaaHe/ cbrmacue Ha
TuTynapsa unu ymbnHOMOLLEHO OT Hero nuue ¢
HOTapuarnHo 3aBepeHoO MbHOMOLLHO.

5.7. DencTteus Ha pasnopexaaHe CbC CMEeTKa,
Ha koATO TuTynap €  HEeHaBbpLUWIIO
NbMHONETME Nuue UNu nuue, NOCTaBeHO nofa
OrpaHN4YeHoO unM NbfHO 3anpelleHne, ce
JOMnycKka C paspelleHMe OT paoHHMS Cbd MO
HacToAWMA My agpec, OCBEH B CryvyauTe Ha
LeneBo pasxofBaHe Ha cpeacTBa, HabpaHu oT
JapeHne cbrnacHo ckniodeHns c¢ baHkaTta
OO0roBop.

5.8. baHkata npepoctaBa uHdopmaumsa 3a
HaNU4yHMTE CMETKM Ha nodmHan Tutynap camo
Ha HEroBWTE HacrnegHuUM, cnen npeacraBsHe B
OpUrMHan Ha akT 3a CMbPT U YOOCTOBEPEHME 3a
HacnegHWUM Ha noYnHanoTo nuue, a 3a
HacnegHuuuTe no 3aBeLlaHue, cnen
0bsBsABaHETO Ha 3aBellaHneTo no
npegsnaeHns B 3akoHa 3a HacCneacTBOTO peq u
npeacraBsHe Ha KomnmMe OT Hero. 3a BCUYKM
ocTaHanu BbMNPOCU, KOUTO MoraT Aa Bb3HMKHAT,
BKMIOYUTENHO M 3a  pasnopeauTenHute
Oenctems Cc  Te3an CMeTKW, ce npunarart
npaesunata Ha baHkaTa M Ha [gencrTeawoTo
Obnrapcko 3akoHoOO4aTesNCTBO.

5.9. baHkata npuema UK  U3NbIHSBA
3anopu No CMeTKUTE CbIMacHo [AeicTBalloTo
3aKOHOAaTencTBo.

5.10. HanaraHeTo Ha 3anop Bbpxy cMeTKaTta
UNN Bb3HUKBaAHETO Ha Apyra HEBb3MOXHOCT 3a
pasnopexgaHe Ha Hapegutens CbC
cpeacTBaTa No Hed cnupa U3MbIHEHWETO Ha
HapedeHuUTe U3XOAsALWM NPeBOAM, TerneHe, Ao
oTnagjaHe Ha npuuvMHaTa, npenaTcTealla
N3BBbPLUBAHETO UM.

5.11. [nawaHuata ce u3BbPWBAT BbLB
Banyrtata, nmnocodeHa oT [lon3Batend B
nraTexHus JoKymeHT. Korato B U3nbSiHEHWe Ha
nnaTexHa onepaums ce 3agbinkaBa/ 3aBepsiBa
CMeTKa BbB BaryTa, pasnuyHa oT Banyrtarta Ha
onepauuaTa, ako He € YroBopeHo [pyro,
BaHkaTta ussbpwBa obmaHaTa, KaTo npunara
obmeHHusa kypc Ha MNB Al KbM MOMeHTa Ha
onepauusTa n Takcu, cbrnacHo Tapudara.

5.11.1. lpeBoabT Ha cpeacTBa BbLB
BanyTa, pasfnuMyHa OT BanyTata Ha cmeTkaTta,
MOXe J[a [JoBede [0 HamansBaHe WUnu
yBenuyaBsaHe Ha cymarta. CbC CKovBaHe Ha
AoroBop Mo Hacrtoswmte OOwWmM ycnosus,
MNonsBaTtenaT NnoTBbPXAaBa, ye e
npensapuTenHo MHAoOpPMMUpaH N NPEBOALT BLB
BanyTa, pasnMyHa OT Ta3uM Ha CMmeTkaTa, e
HEeroB nn4eH, MHdopmMmmnpaH ns3bop.

5.12. Tlpu wu3BbpwBaHe Ha nNpeBOoAN W
nnawadma oT cmeTkaTa, baHkata He
KOHTponupa npegMeTa M He creanm 3a
3aKOHOCHLOOpasHoOCTTa Ha cOenkuTe, BbB
Bpb3ka C KOMTO Ce MpeaocTaBs nnaTtexHaTa
ycrnyra, OCBEH akO C HOpPMaTMBEH akT €
npegsugeHo gpyro. baHkata He  Hocwu
OTFOBOPHOCT 3a  obuyarHOTO  BaHKOBO
nocpegHM4YecTBO No caenku Ha [llonseatens,
CKMIOYEHM B HapyLlEHMEe Ha HOPMAaTMBHU
akToBe.

5.13. Twutynapatr e AnbXeH pJa nonara
AabkMMmarta rpmxka M ga nonssa cmeTkata B
CbOTBETCTBUE c JEencTBaLLoTOo
3aKkoHogaTencTBo, 0OaHKOBUTE  U3UCKBaHUS,
HacToswmuTe OOWM ycroBus M Aencreawiute
crneuunanHu ycnoBums 3a CbOTBETHATa NnaTexHa
ycnyra W CKMKOYEHUMS] C HEro KOHKpPEeTeH
AOroBOp, M Aa He Jonycka NUYHO unu 4pes
TPETM NMua M3MNON3BaHETO M C LUen mamama,
He3akoHOCbOOpasHM  onepauun; ga  He
3acTpawaBa CUrypHOCTTa Ha CMeTKata wnu
Te3NW Ha [pyrn KIMEHTM 4pe3 onuTn 3a
HeoTOpu3upaH [AOCTbMN; KakTo W Jga He
M3BbPLUBA KaKBUTO M [a € OeNCTBUSl, KOUTO
G6uxa ypoHunu pobpoto umme Ha baHkata u
JOBEPUNETO KbM Hes.

5.14. Tllon3Batenar ce 3agbmkaBa [Jda
aeknapupa npeq baHkaTta gbpxaBuTte, B KOUTO
€ MEeCTHO nuue 3a faHbuyHu uenu, u gpyra
MHpopmaums cbrnacHo JaHBbYHOTO
3aKOHOOATesNCTBO, KakTo W [a npegocrass
He3abaBHO MHdOPMaUMs 3a BCSKa NPOMsSIHA B
Tax. baHkaTa moxe ga uamnckea AOMbIHUTENHU
OOKYMEHTU C uen ygoctoBepsiBaHe JaHbyHUSA
ctatyt Ha [lonsBatend. BbaHkaTa MoOXxe Aa
3aKkpue cmeTkaTta Ha [NonaBaTens, B cnyyam Ha
OTKas 3a npefocrtaBdHe Ha gekrnapauus unm
AOKyMeHTarnHu gokasaTterncrea, KoeTo Boau 4o
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HEBB3MOXHOCT 3a N3NbIHEHNE Ha
3a0b/DKEHNATa M, CBbP3aHN C aBTOMATUYHUSA
00OMeH Ha nHdopmauus.

5.14.1. Ako 3a baHkaTa cbLiecTBYBaT
nnu Bb3HUKHAT 3aabImKeHus, yneTto
n3nbiHeHne e oO0ycnoBeHO OT cTaTyTa Ha
TuTynaps Kato MECTHO WM YyXOecTpaHHO
nuue, baHkaTta LWe mn3nbnHaBa 3agbiKeHUATa
Cn CbOBpPa3HO NOcoYeHus OT TUTynsps cTaTyT.
Bcnukn  Bpeaun, komto Oumxa wmornm  Aa
npousTekatr OT HENpPaBUITHOTO MOCOYBaHE Ha
TO3M CcTaTtyT OT CcTpaHa Ha Tutynaps, ce
MOHAaCHAT OT Hero.

5.15. TutynapaT oTroBaps 3a BpeauTe, KOUTO e
NPUYMHUN NPAKO UMM KOCBEeHO Ha baHkara,
CBbp3aHM C HecnasBaHe Ha OGaHkoBUTE
N3UCKBAHWNA, HEMNpPaBUMHOTO, MPOTMBO3AKOHHO
UM npoTuBopevawo Ha Hactoswmte O6wn
yCroBu1s Noni3BaHe Ha cMeTKaTa.

5.16. TutynsapsaT ce 3agbipkaBa ga nogabpxa
MUHMMAarneH ocTaTbK MO CMeTKata B pasmep
cbrnacHo Tapudpata. [lpn  HegocTtaTbyHa
HanMM4YHOCT MO CMeTKaTa 3a OocurypsiBaHe Ha
MWUHUManNHUs ocTaTbKk 3a noBedye o1 30
(Tpnpecet) gHn, baHkata uMmMa npaBo
€OHOCTpaHHO pgOa npekpatun [oroeBopa 6e3
npeamssBectme [0 TuTynaps M ga  3akpue
CcMeTKaTa cbrnacHo T. 26.10.

5.17. 3a nopgabpxaHe (BogeHe) Ha cmeTkaTa
Tutynapat 3annawa Ha baHkata Takca B
pasmep, onpegeneH B Tapudara cnopepq snga
Ha cMeTKa M Non3BaHuTe YCryru.

YcnoBusi KbM AOoroBopu 3a geno3ntum

5.18. OTkpmBaHe M BoAeHE Ha OEMO3UTHU U
OPYrM CpOYHM CMETKM Ce W3BbplBa MNpu
ycrioBuMsiTa Ha CbOTBETHUA  [JOrOBOpP WU
HacToswwmnTe OO ycnosus.

5.19. KbMm pasnnawaTtenHa cMeTka, No UckaHe
Ha TuTtynaps, moxe pa Obae ob6bBbp3aHa
cnecToBHa KOMMOHeHTa - [leno3nTHa cMmeTka 3a
CbXpaHeHne Ha napu, Npu YCroBUSA CbriacHoO
KOHKPETHUS [eno3nTeH MPOAYKT, CKITHoYeHUs
MeXay CTpaHuTe [OroBop M MOCOYEHOTO MO-
J0ony B HacToAWMS pasgen.

5.20. BHacsHe/  pa3nopexpaaHe CcbC
cpeacTtBa no/ot [lenosMtHa CMeTKa, KakTo U
noaabpXXaHeTo 1, ce U3BbpLUBa NpuU ycroBusaTa
N CpoOKOBETe 3a CbOTBETHUA Aeno3nTeH
NPOAYKT, MOCOYEHN B ,YCroBUS MO AEMNO3UTHU
NPoayKTU* — NPUNOXeHNe U HepasgernHa vact
oT Hactosiwmte O6wwn ycnosuda, TapudaTa,
KakTO M MOCOYEHOTO MOo-A0Ny B HaCToALMA
pasgen.

5.20.1. lpwn BHacsiHe Ha cpeacTea no
[denosnTHata cmeTka nog  MUHUMAarHoO
n3ncCKyemMns pasmep Wunu [OBHaAcsHE Ha
cpefcrtea no [lenosntHa cMeTka crnej nstnyaHe
Ha NpeaBVAEHUA 3a TOBA CPOK, W/UNN BHACsSHE
Ha CpeacTBa Haa MakcumanHusa  pasmep,
MOCOYEH 3a CbOTBETHUSA AENO3UTEH MPOAYKT,
KoraTo B yCroBMsiTa MMa M3UCKBaHe 3a TaKbB,
NOCTbNUNNTE NO CMeTKaTa CPeAacTBa, KOUTO He
OTroBapsAT Ha Yycrnosusita Ha pJenosuTa, ce
OnuMXBABaT C roguvwleH JfUXBEH MPOLEHT,
NPUNOXMM 3a CrnyvauTe Ha HeusnbfiHeHMEe Ha
ycrnoBsusita Ha genosuta, obsBeH B broneTuHa
3a NUXBUTE, U Ce AbIKaT TakCu U KOMUCUOHWU
cbrnacHo gencreawata Tapuda.

5.21. CpoKkbT Ha Ageno3unTta € BpeMeTo OT
Jatata Ha OTKpuBaHeTo Ha [lenosuTHaTta
cMeTKa A0 nocrefHus AeH Ha goroBopeHus (B
MeceLM) CPOK — Nagex Ha genosuTa.

5.21.1. CpokbT Ha pgenosuTta uM3Tuuda
crnep CbOTBETHUSI Bpo Meceum - B 3aBUCUMOCT
OT KOHKpeTHUs [JoroBop, Ha CbLUOTO YMCNO, Ha
KOEeTO € OTKpUT. AKO MeceLbT, B KOUTO U3TU4a
CPOKbT, HIMa CbLLIOTO YMCO, CPOKLT U3THYa B
nocnegHus AeH oT meceua.

5.22. lpn u3TM4aHe Ha cpoka Ha Aenosuta
AOroBopbT Ce npekpataBa M [enosntHaTta
CMeTKa aBTOMAaTUYHO Ce 3aKpuBa, OOKOJIKOTO
3a onpeaeneH BMA AENO3UTU He e NpeaBuaeHo
apyro, kato baHkaTa cnykebHO npexBbpns
HanM4yHaTa cyma no pasnnawartenHara cMeTka
Ha TwuTynapsi, BOOEeHaA Ha HEroBo MMe B
baHkaTa, KbM KOATO € 00Bbp3aH OEeMno3UTbLT,
nocoyeHa npu cknoyBaHe Ha [loroBopa 3a
AenosnT (cMeTka 3a obcnyxBaHe Ha AenosnTta).
B cnyyan ye no uckaHe Ha TuTynsaps cMeTkaTa
3a pgenos3ut Obae oOTKpUTa BBB BanyTa,
pasnuyHa OT BanyTaTa Ha pasnnawaTtenHarta
cmeTka  3a  obcnyxeBaHeTo My,  npwu
3aBepsiBaHeTo ® baHkata npeBanyTupa
npexebpfieHaTa cyma no OOMeHHMS Kypc Ha
BHB, BanuaeH 3a geHsa Ha onepauudara.

5.22.1. B cny4an ye npu npekpataBaHe
Ha [JoroBopa B baHkaTa Ha UMeTO Ha TuTynaps
HAMa pasnnawiatenHa cmeTtka, baHkaTa we
NpoabIKM Aa CbXpaHsiBa NapuTe no CnyxebHo
OTKpUTa CMeTKa Ha HeroBo ume npu Hes,
pokato TuTynapaT u3Ternm unu npeaocTtasu
HeobxoaumaTa MHOPMaUUA UNN OOKYMEHTU
3a cmeTKaTa, Nno KOATO Aa ce npesefe cymaTa.
BaHkaTta yBegomsiBa TuTynsaps 3a yHUKanHus
naeHTMduKaTop Ha OTKpuTaTa CcMeTka MU
yCnoBusiTa, Npu KOUTO ce BOAW, B T.4. TAKCU, NO
pefja 3a KOMYHWKauuWd, YCTaHOBEH B
HacTosawuTe O6LWKM ycrnosus.

5.23. [leno3nTt ¢ aBTOMaTn4HoO NogHOBsIBaHe
ce MOAHOBSIBA, akOo He ObAe npekpaTeH Ha
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patata Ha [lagexa oT Tutynapa wunm oT
baHkaTta. 3a npekpaTsiBaHe Ha aBTOMATU4YHOTO
nogHoBsiBaHe Ha  [Oeno3uTa, CbOTBETHO
npekparsiBaHe Ha  [oroeopa, BankaTa
yBefoMsiBa TUTynspsa NOHe eauH mecel, npeamn
nagexa no pefa 3a KOMyHuKaumsl, yCTaHOBEH B
HacToswmnTe OOWwm ycnosus.

5.23.1. [Jdenosut ¢ aBTOMAaTU4HO
nogHoBsBaHe ce NogHOBABA BCEKWU MbT 3a HOB
CpOK (Npu cbLiaTa CPOYHOCT W Banyrta) npu
NpUAoOXMMUA KbM Jartata Ha NogHOBsSIBaHe
NUXBEH MPOLEHT U YCrOBMS 3a CbOTBETHUS
OEeno3nTeH NpoAayKT, B T.4. MUHMMAIEH wunu
MakcumarneH pasmep, CblflacHO gencTBaliuTe
kbM Ta3u gata OYTI1Y, ,YcnoBusi no 4eno3uTHU
npoayktn“, Tapudca n broneTnH 3a nuxeuTe.

5.23.1.1. lNpun nogHoBsIBaHe, fartaTta Ha
nagexa € Tasu, Ha KOATO M3Tu4a HOBUAT CPOK
Ha [geno3uTa, CYMTaHO OT AJdaTata Ha
nocnegHoTo My nogHoBsiBaHe, KaTo
npunoxexHue Hamupa 1.5.21.1. no-rope.

5.23.2. Mpwn Oenosntun c
KanutanuaupaHe Ha nuxBaTa, cymaTta Ha
NogHOBEHUS OENo3vT € paBHa Ha cymarta oT
rmaBHMLLATA HA WU3TEKNUSA [Oeno3uT MIC
u3nnateHata No Hero nuxBa, HamaneHa ¢
AbknMna ot TuTynapsa gaHbK BbpXy goxoda
OT NNXBW N JOBHECEHUTE CyMU MO Aeno3uTHaTa
CMeTKa, ako UMa TakmBa, NpW ycroBusiTa Ha
CbOTBETHUSA AENO3UTEH NPOAYKT.

5.24. baHkata onuxeABa CymuTe  NO
aenosntute c NMXBEeHU NpPoOLeHTH,
onpeaensHu n obsesaBaHu OT HedA B broneTuHa
3a nuxsuTe.

5.24.1. BaHkaTta HaducnaBa nNUXBUTE
BbB BasnyTaTa, B KOATO ce Boau [enosuTHaTa
CMeTKa, BbpXy KpeauMTHOTO cango no Heda 3a
BCEKM €OMH [OEeH OT Cpoka Ha [denosuTa,
3anoyBall Ha W BKNOYBaALL, Jgarata  Ha
oTKpuBaHe Ha [leno3utHata cMmeTka WU
3aBbplUBall, Ha W BKNOYBAW, [O€HS,
npeaxoxgawl Magexa Ha genosuTa.

5.24.2. BaHkaTa mM3nnawa AbikuMmaTa
nnxsa npv n3TM4aHe Ha JOroBOPEHUS CPOK, aKko
He e yroBopeHO [pyro npu ycrnoBusaTa Ha
CbOTBETHUA  Aeno3nTeH  NPOoAYyKT, cnepg
yObPXaHETO Ha ObIKUMUA OT TUTYNSApSA AaHBK
BbpXy Aoxoda  OT  JIMXBW,  CbrMacHo
AencTBaLoTo 3aKOHOAAaTENCTBO.

5.24.3. Jbmxnmnte JNINXBU ce
um3nnawar B 3aBUCMMOCT OT CbOTBETHUS
Aeno3nTeH MpoaykT — 4Ype3 Kanutanuaupaxe
(npnbaBsHe KbM cymaTta (rnaBHuUaTa) Ha
aenosvTa 3a crnegsawms  cpok) unum  6e3
KanuTanuampaHe - 4pe3 npexBbprsHe Mo
nocoyeHata B [oroBopa 3a  genosvt

pasnnawaTenHa cMeTka, BoAeHa Ha UMeTo Ha
Tutynaps npu baHkaTa, OCBEH ako He e
yroBopeHo ppyro. TutynapaTt cnegsa pJa
OCUTYpU U3MNbIfIHEHWE Ha WM3UCKBAHETO Aa He
npoMeHs W/unu 3akpuea pasnnawiaTenHaTa
cMeTKaTa, KoATO € nocouun 3a obcnyxsaHe Ha
AenosuTa, No KOSATOo Ce nannatwa nuxesaTa n/unu
npexBbpnsa cymarta Ha genosuTta (Mpyv HeroBoTo
npekpartsiBaHe), jokaTto CblliecTByBa
Aeno3nTbT.

5.24.4. Tpn aBaHCOBO u3nnaTeHn OT
BaHkata nuxBu npegu gaTtata Ha nagexa, B
crny4yam Ye TOBa e NpeaBuAEHO B YCNOBUATA Ha
CbOTBETHUA OEenOo3uUTeH MPOAYKT, W nunca Ha
JocTaTbyHO CpeacTBa OT ocTaBawarta 3a
u3nnawaHe no gorosopa nuxsea, baHkata nma
npaBo Ha AataTta Ha Nagexa unu Ha gataTa Ha
NPeAcpoYHO  npekpaTsiBaHe cnyxebHo gda
3aQb/DKM cymaTta Ha gernosuTa ¢ pasMmepa Ha
ABbMKNMNA AaHBK BbPXY JOX0A4a OT NINXBW.

5.25. Ako TuUTynapaT ce pasnopegu ¢ YacTt unum
uanata cyma no genosuTHata cMeTka npeau
Aartarta Ha nagexa (npeAacpo4Ho), [OKONKOTO
3a onpegeneH [eno3nTeH MpoayKT He e
npeoBuaeHo Opyro, AObfku Ha baHkarta
HeyCcToWKa B pa3Mep Ha HaducneHara nvxea 3a
nepuoga OT  OTKpuBaHeTo/  MOCregHOTO
NOAHOBABaHe Ha [feno3nta [JO0 [eHs Ha
pasnopexgaHeTo. baHkaTa npuxsalla cymarta
Ha Abmkumarta oT TuTynsaps HeycTouka oT
cymata Ha [ObfxuMaTta OT Hea nuxea, a B
cry4anl Ha aBaHCOBO M3nnaTeHa nuxea — OT
cymaTta Ha genosura.

5.26. lNpn 4acTnyHO TerneHe (npegu wvnn Ha
pararta Ha nagexa) oT A4ernosuT:

5.26.1. c aBTOMaTU4YHO NOAHOBSIBaHE —
JEeno3nTbT ce NOAHOBSABA CbriacHo T1.5.23. no-
rope cbC cyma - cymaTta no pJenosuTHaTta
CMeTKa, Mpu yCroBMe 4e cbliiata oTroBaps Ha
M3NCKBaAHMATA 3a MUHMMaNHa U MakcumarnHa
cyma, Korato Mo [Oeno3uTHUA NpoaykT uma
onpegeneHn TakuBa. B cnyyam 4e cnen
YacTM4YHO TerneHe OT AEeno3nT OCTaTbKbT MO
cMeTKaTa He OoTroBaps Ha ycnosusTta Mo
KOHKpEeTHUS Oeno3uTeH NpoayKkT, ce npunara
T. 5.20.1. no-rope;

5.26.2. 6e3 aBTOMaTM4HO NOJHOBsIBaHE
— AenosuTbT, CbOTBETHO AOrOBOPbLT CE cyMTa
3a npekpateH, kato ce npwunarat T1.5.22.,
T.5.22.1., cboTBETHO 5.25. no-rope.

5.27. TutynapsaTt obmkun Ha baHkata Takcu u
KOMWUCUOHM 33 OTKpMBaHe W BOAEHEe Ha
CMeTKa, 3a U3MbIHEHVE Ha NpeBoaw, 3a BCAKa
BHOCKa, TerneHe B Gpow, 3a HaANM4YHOCTK U 3a
nnaTexHu ycnyru B pasmep, nepmognyHocT u
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npu YCnoBus CbINacHO AdencTealiata KbM
hartarta Ha npunaraHe Tapuda.

5.28. 3a BCuYkM OencTBus U onepauum no/ot
[enosnTHaTta cmeTka, HeypeaoeHU W3PUYHO B
TO3M pasgen, ce npunaraT oOcTaHanuTe
pasgenu ot HacToswmTe O6wm ycnosus.

Nuxen no kpeauTHM canga (KpegouteH
NUXBEH NPOLIEHT)

5.29. Jlnxeute, ¢ kouto bBaHkaTa onuxesBa
cpeacTBaTa Ha KNMeHTU no GaHKOBUTE CMETKW,
BKMIOYUTENHO pasnnawaTternH, Oeno3vuTHU Wn
CrnecToBHW, ce  onpegenat  cbobpasHo
nnuxeeHaTta nonutuka Ha baHkata. baHkaTta
o6sBsiBa NIMXBEHWUTE MPOUEHTU N0 BMOOBE
CMEeTKM K BanyTa, KaTo Cu 3anassa nNpasoTo Aa
M NPOMeHs. AKTyanHUTE NIMXBEHU NPOLEHTU ce
obsiBaBaT B 6aHkoBUTE odhmcu 1 ce nybnmkyeaT
Ha WHTepHeT cTpaHuyata Ha [MMB AL
www.fibank.bg/  JluxeeH  GioonetuH. Tpwu
goroBopute 3a [denosut ce  npunarart
YCroBMsATa Ha CbOTBETHUA AEMNO3UTEH NPOAYKT,
BKMNIOYUTENHO aBTOMATUYHO MOAHOBSIBaAHE Npwu
yroBopeHuTte ¢ baHkaTta ycrnosus, BanMaHn Kbm
JaTaTa Ha NogHOBABAHETO.

5.30. JluxsaTta no BCUYKM CMETKWU, NpeaMeT Ha
HacToswuTe O6WwM ycnoBus, ce Haducnssa
BbPXY KPeAUTHOTO cango No cMeTKaTa 3a BCEKU
OeH Ha 6asa gencTBuTenHna 6pon OHW, Kato
rogmHarta ce cuymTta 3a 365 gHKM, cboTBETHO 366
OHW, ocBeH ako B Tapudarta e nocoyeHo apyro,
a npu 4YacT OT AEeno3nTHUTE CMEeTKM (Mo Bede
CKITHOMEHM OOrOBOPW) NMNXBaTa Ce HaYnCnaBa Ha
0asza 360 nuxeBoaHu 3a rogumHa n 30 gHW 3a
mMecel,

5.30.1. BankaTa He onnxBsiBa
HanWyHoCTUTE A0 3aAbIDKUTENHUA MUHUMATEH
ocTaTbk/ MUHUMarnHa HannyHocT 3a
CbOTBETHUS BWO CMeTKa, Korato ToBa €
U3pU4HO nocoyeHo B Tapucata wunu B
YCIOBUSITA HA CbOTBETHUS NPOAYKT.

5.31. Korato € npunoXmmo CbrAacHo
JencTBaloTo  3akoHogartenctBo, baHkarta
nsnnaila gbrmkumMara nuxea crneg yabpXaHeTo
Ha OaHbK.

5.31.1. TMpu wun3snnateHn ot baHkaTta
nuxBW npeou fartata Ha Nagexa CbrnacHo
JoroBopa 3a Aeno3nT U nunca Ha JocTaTbyHOo
cpegctea OT oOcTaBawarta 3a wuannawiaHe
nuxea, baHkaTa umMa nNpaBO Ha pJdaTaTta Ha
nagexa wnn Ha pgartata Ha npeacpoyHo
npekpaTsaBaHe crnykebHo Aa 3agbikm cymarta
Ha genoauTa c pa3Mepa Ha ObIMKUMUSA JaHbBK.

HeakTnBHM cMeTKU

5.32. Korato cmeTkaTa e HeakTMBHa (BWX
PeyHnka Ha TepmuHute B OYI1Y), ce
npeycTaHoBsBa Bb3MOXHOCTTA 3a U3BbpLUBaHE
Ha [enCcTBMA Ha pasnopexaaHe C Hesd [0
aKTMBMpaHeTO M Mpu 3anasBaHe Ha BCUYKK
onepaumy oT NOCTBMMEHUSA, B T.4. JIMXBU, aKo
“MMa TakuBa, KakTo 1 Npu 3anasBaHe Ha BCUYKU
cnyxebHu onepauun, cBbp3aHn ¢ obcnyxBaHe
Ha cmeTkata, B T.4. gebutupaHeto ”n OT
BaHkaTa 3a cbbupaHe Ha TakCu U KOMUCUOHM,
wnn B cnyyYyaute  Ha  NPUHYOAUTENHO
M3MNbSIHEHWE, W3BBLPLUBAHO MO YCTAaHOBEHUS
CbC 3aKoHa pej.

5.32.1. CwmeTkata ce aKTuBupa
6esnnatHo oT TuTynaps unn onpaBOMOLLEHO
OT Hero nvue C rnpaea Ha pasnopexaaHe - C
nogaBaHe Ha uckaHe B ocduc Ha baHkaTa nnu
aBTOMaTMYHO — C HapexgaHe Ha npeBoA npes
enekTpoHHOTO OaHkmpaHe ,Mosata Fibank”, c
N3BbPLUBAHE Ha TpaHcakums ¢ aebutHa kapTta
kbMm CmeTkata Ha ATM unu MNOC yctponcTeo,
B T.4. BuptyaneH [1OC, npu ycnosue 4e
HanNUM4HMAT GanaHC No cMeTkaTa HagsuaBa
3a40bJDKEHNSATa NO Hesl, ako MMa TakuBa.

VL. NPEXBBLPJIAHE HA
CMETKHU

MNATEXHU

6.1. Mo nckaHe Ha [MoTpebuten - TUTYNsp Ha
pasnnawaTtenHa unu nnatexHa cMmeTka 3a
OCHOBHM onepauun baHkata npegoctass
ycnyraTta [NpexBbpnsHe Ha nnatexHa cMeTka,
KoraTo CMeTKMTe Ca BOAEHM B edHa M Cblua
BanyTa, NPexBbpnsAHETO € OT/KbM [A0CTaB4YuK
Ha nnatexHu ycnyrn (OMY), Hamupaw, ce Ha
TeputopusTa Ha Penybnuka Bvnrapus.

6.2. baHkaTta n3nbnHsABa OeNCTBUATA, 3a KOUTO
e nonyysna nUCMEHO paspelleHve oT
Tutynaps, a B cnyyard 4e vMMa [Bama wnu
noBeye TUTYNAPU Ha cMmeTkata (CbTUTyNnspwu),
paspeLlleHre ce npegocTaBs OT BCEKM OT TSX.

6.3. NMNB Al ocurypsiBa MHpopmauns OTHOCHO
pega u ycnosusTa, NpuM KOUTO NpenocTaBs
ycnyrata (,Hhopmaums OTHOCHO
nNpexBbpnsaHe Ha nNnaTtexHa cmeTka (no 4n.115
ot 3MYMNC)“ Ha wWHTepHeT cTpaHuuaTa cu:
www.fibank.bg, kakto n BbBB BCeks OGaHKOB
canoH Ha XapTWeH HocuTen, Kato npwu
noucksaHe s npegocTtassa 6esnnartHo.

6.4. lNpun oTkpMBaHe Ha NnaTexHa cMeTKa npu
AO0CTaBYMK Ha NNaTeXHU yCryrn, Hamupaty, ce B
apyra gbpxaBa — uneHka Ha EC, MNMAUB Al
OoKasBa HeobXoANMMOTO MO 3aKOH CbAeNncTBUue 3a
NpexBbpnsiHe Ha BogeHaTa Npu Hes cMeTka n
CBbp3aHUTE NNaTeXHU yCrnyru.
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6.5. CmeTkaTa ce 3aKkpuBa, koraTo HsaMa
HenoraceHn 3adbilKeHUs, WU3MbIHEHW ca
YCINOBUSATa HA PaMKOBWsI OrOBOP 3a 3aKpUBaHe
Ha CbOTBETHaTa CMeTKa W Cca WU3BbPLUEHU
BCUYKM HeoOXoaMMn OencTBus B npoueaypaTta
Mo NPexBbprsiHETO.

CmeTkata He moxe pa 6bae 3akputa npwm
HanuyMe Ha HenoraceHu 3agbiMKEHUsI Mo Hes
uwvnn no Qoroesopu, cknwoveHn ¢ baHkara,
o6Ccny>XBaHETO Ha KOWUTO Ce M3BbpLIBA 4pes
Tasn cMeTka (KpeguT, KpeauTeH numut/
©aHKOBW KapTK, LLIEHHWN KHWXKA 1 Ap.), aKo Mo Hes
uma ydpegeHn obesneveHuns, 3ano3n  unu
GnokupaHu Cymn, Kakto M B APYrn criydam Ha
NPOTUBOMOCTaABMMW MpaBa BbpXy CMeTKata u
cpeActBata MO Hes OT CTpaHa Ha
NPEXBbLPNALLNA OOCTaBYMK W/MNKM Ha TpeTu
nmua. NMMNB ALl yBepomsia [NoTpebutens, B
cnyyam 4ye nratexHarta CMeTka He Moxe Aa
Oboe 3akpuTa Nopaau  HanuMuneTo  Ha
HenoraceHu 3agbimKeHus:.

6.6. baHkaTa He Ha4YncnsaBa Takcu 3a 4OCTbMN A0
nHpopmaumsTa 3a CblLiecTByBaLLUTE
HapexgaHus 3a nepuogudHM npesogun. 3a
3aKkpvBaHe Ha cMeTKaTa, 3a nnaTtexHuTe
onepaumu, CBbp3aHM C WU3MbIHEHWE Ha
NPEexXBbLPIISHETO, KAKTO W 3a yBeaoMIleHusTa
KbM TPETU CTpaHM — nonyyaTtenu/ nnatum o1/no
cMmeTkaTa, Ce HauucngeBaT TaKkCu CbriacHo
AencTBaliaTta KbM gataTa Ha M3BbpLUBaHE Ha
onepauuaTa Tapuda, rnasa NbpBa — ,Takcu n
KOMUCMOHM 3a douandeckn nuua”. B 3aBucumocT
OT KOHKpeTHUSA crnyvan baHkaTta npegocTaBs Ha
Tutynaps npegBapuTenHo uwHdopmMaums 3a
pasmepa Ha AbMKMMUTE Takcu npeasua Buaa
Ha  nnaTexHute  ycnyrn, 3asiBeHM  3a
NpPexBbPIISHE.

NNATEXHW ONEPALIUA

VII. NMPUEMAHE HA
HAPEXOAHE

NMNATEXHO

7.1. TMNB Al nanbnHABa NnaTexHa onepauus
(nopeguua OT nnaTtexHu onepauun) Bb3
OCHOBa Ha HaANexHo MnoJafeHO MnaTeXHo
HapexgaHe (cbrnacue/ uckaHe wnu Apyro

paspeLueHune 3a N3MbITHEHNETO Ha
onepauusita) BbB hopmMa U CbC CbabpXKaHUe
CbrnacHo AencTeawute perynaumu,

n3uckBaHuATa Ha baHkata UM KOHKpeTHO
AOroBOPEHUTE YCIOBUS.

7.11. 3a TOYHOTO  WM3NbIHEHWUe
nnaTexHoTo HapexaaHe TpsbBa Aa cbabpxa
KOPEKTHO MOCOYEH YHUKaneH uaeHTudukaTop
(IBAN) Ha [Monyyatensi, CbOTBETHO Ha
MnaTeua, KakTo M JaHHM UM UHDOpPMaUMA

C'b06pa3HO N3NCKBaAHUATA 3a U3NbJIHEHNE Ha
CbOTBETHATa nrartexda ycrnyra.

7.1.2. C paBaHe Ha HapexgaHeTo
MonaseatenaTr noTBbpXAaBa, Y€ AdaHHUTE W
WHopMaLMsTa, CbAbpXawM Ce B Hero, ca
BEPHU, TOYHU U MbIIHN.

MomeHT Ha noiny4vyaBaHe

7.2. TlnaTexHo HapexgaHe, MOMy4YeHO B
HepaboTeH OeH, ce cuyuTa 3a MOMy4YeHo OT
BaHkaTta Ha cnegBawusa paboTeH geH.

7.3. baHkaTa Moxe fa onpenenu KpaeH Cpok B
pamMkuTe Ha paboTHusa geH (paboTHO Bpeme),
cnefd KOWTO BCSAKO NMaTeXHO HapexaaHe ce
CMsiTa 3a NONyyYeHO Ha cnegBawmsa paboTeH
neH. KpanHnatr cpok ce onpegens B
3aBMCUMOCT OT npaBuraTa Ha nnartexHaTa
cuctemMa, 4dpe3  KoATO  Ce  U3MbIiHsABa
nnaTtexHata onepauusi, U ce obsBaABa B
Tapudarta KbM CbOTBETHATA NaTeXHa ycnyra
B 6aHKOBMWTE CarioHW, Ha MHTEPHET CTpaHuuaTa
Ha baHkata wnu no pgpyr [ocTbneH 3a
KNMeHTuTe HaymH. ToBa ce OTHaca u 3a
BXOAALLMTE NnaLiaHus.

7.4. Ako baHkaTta u NMon3BaTensaT U3pMYHO ca
YroBOpUNN MNaTexHoTO HapexaaHe aa 6bae
M3NbMIHEHO Ha onpedeneH AeH WK B OEHS,
cnepBall U3TM4aHETO Ha onpeaeneH Cpok, nnu
B OeHs,, B komTo [lon3BaTtensaT npeaoocTasu
HeobOXxoaumMuTE cpeacTBa 3a WU3NbIHEHME Ha
HapeXxaaHeTo, 3a MOMEHT Ha noflyyaBaHe Ha
NnnaTexHoTo HapexgaHe ce cmATa
YrOBOPEHUAT AEH, a aKo TO3U AeH € HepaboTeH
AeH 3a baHkata — crneaBawmaT paboTeH OeH.

7.5. Cneg nonyyaBaHeTo My oOT baHkata
NNaTexHoTo HapexgaHe Moxe pfa 6bae
OTMEHEHO CaMo Mpu cbrnacue 3a ToBa Mexay
lNons3saTens n baHkata, 4O MOMeHTa, 40 KOMTO
nnaTtexHaTta cuctema, npes KoATo € HapeaeH
npesoabT, MO3BOMsiBA TOBA.

7.5.1. Korato e yroBopeHo nnatexHa
onepauus ga 6bae usnbAHEHa Ha NO-KbCHa
pata, [lonssatenat Moxe da  OTMEHM
NNaTexHOTO HapexaaHe Han-KbCHO A0 Kpas Ha
paboTHWS AeH, npeaxoxaall yroBOpeHus 3a
N3MbITHEHNE [EH.

7.5.2. baHkata npuema wuckaHe 3a
OTTErNsAHEe Ha MNaTeXHO HapexaaHe caMo B
nnucMmeHa copma.

7.6. MNMona3eatenar Abmkn Ha baHkaTta Takca 3a
OTMsHa (OTTErnsiHE) Ha NNaTeXHO HapexaaHe
UNn BpblUaHe Ha HapedeH NpeBOd CbrfacHo
Tapudarta.
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Vil.  WU3MBbJIHEHUE HA
HAPEXOAHE

NNATEXHO

8.1. baHkaTa uanbHABa NNaTeXHO HapexaaHe
npw criegHnTe yCrnoBus:

8.1.1. Nnofy4eHoTo nraTexHo
HapexgaHe CcbObpKa BCUYKU U3UCKYyeMu OT
BaHkaTta AaHHN, npegocTaBeHu oT
MonsBaTtens, KakTO W  W3UCKBaAHWUTE  OT
HOpMaTMBEH aKT unu oT baHkaTa AOKYMEHTMW.

8.1.2. Monssatenar TpsibBa Aa
npegocTaBu MbMeH U TOYEeH MexayHapoaeH
HoMmep Ha B6aHkoBaTta cmeTka (IBAN) wnu gpyr
YHUKanNeH wuaeHTUduKaTtop Ha cmeTkata Ha
MonyyaTena u ako e HeobxoaMmo - OU3HeC
NOeHTUMMKALUMOHHMSA KOA4 Ha OOCTaB4YMKa Ha
nnatexuu ycnyru Ha lMonyuatens (BIC), upes
NoNbSIBAHETO UM B MMATEXHOTO HapexaaHe.

8.1.3. aa Mma JocTaTb4Ha
pasnonaraema Hann4yHOCT 3a U3MbIHEHWE Ha
HapedeHaTa nnaTtexHa onepauMa W 3a
3annaljaHe Ha ObImMKUMUTE 3a U3MbIHEHNETO U
Takcu.

8.2. baHkaTa npeBexga B MblneH pasmep
cymara no nnaTexHaTa onepauusi.
M3nbnHEHMETO Ha 4YacTuU4HW npeBogu Mo
OTAENHN MNNATEXHW HapexngaHua He ce
gonyckar.

8.2.1. 3a nnaTexHo HapexaaHe B eBpO
kbMm AMMY Ha TeputopuaTa Ha EUIM, nogageHo
Ha xapTueH HocuTen B 6aHKOB canoH, baHkaTa
MOXe, 0e3 fga e 3agb/bkeHa, da uM3yaka
HabupaHeTo Ha cpeacTBa, OOCTaTbyHWM 3a
M3NbIIHEHNE Ha onepaunsaTa, HO He noseye oOT
7 OHW OT gaTtaTta Ha nory4yaBaHeTo My, KaTo B
TO3U Cry4an 3a MOMEHT Ha nony4vyaBaHe ce
cunta OeHAT, B KOWTO ycrnoBusiTa 3a
N3NbfIHEHNE Ha ornepaunsaTa ca U3MbIHEHN.

8.2.2. baHkaTa He HOCU OTFOBOPHOCT 3a
BpeOu OT HEU3Nb/IHEHWETO Ha MnaTexHu
HapexfaHus nopagu HedoCTUr Ha napuyHn
cpefcrea.

8.3. baHkaTa, B Ka4ecTBOTO CU Ha AOCTaB4YMK Ha
nnaTexHu ycnyrn Ha lNonyyatens, nma npaso
0a yObPXU ObIDKUMAUTE 1 TaKCU 38 U3MbIHEHNE
Ha nnaTexHaTa onepaums OT npeBedeHaTa
cyma, npeou pgQa 3aBepu cmeTKata Ha
MonyyaTtens, kaTo B npegocTaBeHaTa Ha
MonyyaTtena uHdoOpMaumMs CTOMHOCTTA Ha
nnaTexHaTta onepauus ce NocoyBa OTAESHO OT
pasmMepa Ha yabpXaHUTe Takcu.

8.4. MnaTexHWTe HapexaaHusa ce U3MbIHSABaT
cbobpasHo XPOHOSOTNYHUSA ped Ha
nocTbneaHeTo UM B BaHkaTa u ycrnoeuaTa Ha
nnatexHata cucTema, u4pe3 KOSiITO  ce
U3MbHABAT.

8.4.1. KoraTto [Mon3Barten Ha nnaTexHu
ycnyrv nogage eqHoOBpPEMEHHO rnoBeYye oT eJHO
nnaTexHo HapexaaHe, baHkata rm n3nbnHsBa
no pega, nocoveH ot Hero. Ako llonssatenaT
He nocoyn pen 3a u3nbrHeHue, baHkaTa
M3NbIIHSBA HapexgaHusaTa no pega  Ha
pernctpmpaHeTo v B baHkaTta n oo pasmepa
Ha pasnonaraemaTa Hanu4yHoCT No cMeTKaTa.

8.5. bBaHkaTa He wu3NbNHABA nNaTeXHa
onepauus, KOATO e HegonycTuma
no JencTBalloTo 3aKOHOAATeNCcTBO,
NPUNOXUMUTE nNpasBuna 3a WU3MNbJIHEHNE W
[OroBOPEHNTE C paMKOBUS 4OrOBOP YCHOBUA.

8.5.1. B cnyyan Ha HEBB3MOXHOCT Aa
N3MNbIHW nNnaTexHata onepauus, baHkaTta no
nckaHe Ha [lonseBatens My cbobwaBa 3a
npuUMHUTE 3a OTKasa W HavmHuUTe 3a
nonpasBsiHe Ha PakKTU4eCKMTe rpeLLKn, JoBENn
A0 OTKa3, OCBEH ako e Hanuue 3abpaHa 3a
npegoctaBsHe Ha nogobHa WHopmaums
CbrnacHo 3akoHodaTenctBoTo Ha P bwnrapus
Unn akT Ha EBponenckuns coulos.

8.5.2. lNpu HensnNbNHEHNE Ha NNaTexHa
onepauus nopaan HEN3MbNHEHWEe OT CTpaHa Ha
MonsBatenda Ha ycrnoBuMe MO pPaMKOBUA
porosop, [lonssatenaT AbmkM Ha baHkaTa
Takca 3a yBeaoMsiBaHe.

8.6. MNpun n3nbnHeHWe Ha nNnaTexHa onepaums
Ha TeputopusTa Ha EBponenckoTo
NMKOHOMMYeCcKo npocTpaHcTBo (ENIMT), npu koATo
AOCTaBYMLMTE Ha NMaTeXHW ycnyrm Ha
Mnateua wu lNonyyatenss vnM €AWHCTBEHUST
AOCTaBYUK Ha MNATEXHU YCNYrn No nnaTtexHara
onepaumMsi ca Ha TepuTtopuaTa Ha EWIM,
Takcute, 3annawadm  oT  [lnateua w
Monyuyatens, ca cnogenenn (SHA) — Bceku
eduH OT TAX 3annawa Ob/PKUMUTE Ha CBOS
AOCTaBYUK Ha NNATEXHM YCNYrn TakCu.

8.6.1. lNpn u3nbnHeHne Ha nnaTexHa
onepaumsi n3BbH obxeaTta Ha T. 8.6. TakcuTe ce
3annawar (OUR/SHA/BEN) CbracHo
NMOCOYEHOTO OT HapeanTens.

8.7. Korato nnaTexxHo HapexaaHe € U3NbiHEHO
B CbOTBeTCTBME C nocovyeHust B Hero IBAN/
YHUKaneH wnaeHTUduKaTop, HapexaaHeTo ce
CMSATa 3a TOYHO M3MbBJIHEHO MO OTHOLUEHME Ha
MonyyaTens, NOCOYEH C Hero.

8.7.1. baHkaTa He HOCM OTTOBOPHOCT 3a
HEN3NBbIIHEHNETO UMW HETOYHOTO U3MbIIHEHWE
Ha nnaTtexHa ornepauus npu HETOYHOCT unu
HeBanuOHOCT Ha nocoyeHuns ot [on3eaTens Ha
nnaTexHu ycnyru IBAN/ YHUKaneH
naeHTudukaTop.

8.8. [llpn HemsnbnHeHMEe Ha nnaTexHa
onepauus nopagu 3akpurta cMeTka, nocoysaHe
Ha HeToyeH unu HesanugeH IBAN/ yHukaneH
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noeHtTudukatop baHkaTa nonara ycunua B
paMmkuTe  Ha  ObfbkMmata  rpmxka  3a
Bb3CTaHOBSIBAHE CcymaTta Ha nnaTtexHarta
onepauusi MO cMmeTkaTa Ha HapeguTens. 3a
Bb3cTaHoBsiBaHeTO baHkaTa cbbupa Takca
cbrnacHo Tapudara.

8.9. 3a nsnbrHeHne Ha NNaTeXXHN HapexaaHus
3a nNpeBOAU WNW APYrK MAaTexHW onepauuu,
MonsBatenat 3annawa Ha baHkaTa Takcu B
pasmep, nepuoaAnYHOCT W OpYyrn YcroBus
cbrnacHo Tapudgara.

IX. NTEPMOANYHU KPEAUTHU NPEBOAN

9.1. baHkaTa u3NbNHABa  NepUOaUNYHMU
KpeauTHU npeBoan Ha Teputopuata Ha P
Bbnrapua, no HapexgaHe Ha TuTyndaps
(HapeawuTten), cbrnacHo onpeaeneHnte OT Hero
YCIoBWsi, NOCOYEHN B HAapeXxaaHeTo.

9.1.1. 3a pgaTta Ha npeBoga ce cuuTa
onpegeneHata B HapexgaHeTto paTta Ha
M3NbIHEHNe Ha npeBoda (UnNu crneaBawunaT
paboTeH AeH, ako TA € B HepaboTeH AeH), KOATO
MOXe ga Obaoe pata Ha nbpBW, gaTa Ha
nepvoavyeH 1 aata Ha nocnegeH npeeog. Mpu
nepuoa Ha npeBoa, onpeaeneH B Meceum
(roguHu), gatata Ha npeBoda € 4YMCNoTO OT
Meceua cneg uM3TMY4aHe Ha  nepuoaa,
CbBNagallo ¢ gatata Ha nbpBusa npesoa. [MNpu
nepuoa B [OHM pJatata Ha npeBoda e
nocnegHuAT AeH oT nepuoaa.

9.2. HapegutenaT ce 3agbimkaBa ga ocurypu
JocTaTbYHa pasnonaraema HanudHocT 3a
npeesoga U pasHOCKUTE (TAKCW U KOMMUCUOHW),
CBbp3aHM C HEroBOTO WU3BbPpLIBAHE, MO
cMeTKaTa cu Ao Kpasi Ha paboTHOTO 3a baHkaTta
BpeMe Ha [JeHs, npegxoxpal, fararta Ha
npesoaa.

9.3. B cnyyan ye Ha gaTaTa Ha npeBofa cymaTa
Ha npeBoda, 3aegHO C  ObKUMuTe  OT
Hapeautena Takcmh M KOMWUCUOHW  3a
N3Nb/IHEHNETO My, HagBuliaBa pasmepa Ha
pasnonaraemMata HanM4yHOCT MO CMeTKaTa,
BbaHkaTa He wu3BbpwBa npeso. YacTuyHu
npeBoaun He ce U3BbPLLBAT.

9.3.1. [llpeBoan, HEU3MbNHEHN Ha
onpegeneHaTa B HapexgaHeTo gata nopagu
HegOCTUI Ha aBoapwu UNN Ha Apyro OCHOBaHWe
no Hactoswmute OOWM ycnoeBus, He ce
M3BbpLIBAT, He3aBMCUMO OT MocreasaLlo
nocTbnBaHe Ha cpeacTaa.

9.4. 3a Bceku npeBog Hapeauntenat 3annawla
Ha baHkaTta Takcm M KOMWUCUOHW, CbrNacHo
ycrioBusitTa M B pasmepa, onpegerneHn B
Tapudarta.

9.5. Hapegutenat nma npaso ga npoMeHn unm
AOMbIHN AaAeHOTO HapeXxdaHe He NO-KbCHO OT
2 paboTHU OHW Npean gaTtaTa Ha NpeBoaa, KaTo
nogage HoBo HapexpgaHe, cbabpxallo
NPOMEHEHUTE AaHHMW.

9.6. lNpeBoauTe ce M3BbLPLUBAT OO AaTaTa Ha
nocrnegHus npesoga, onpegeneHa B
HapexpaHeTo (Cpok Ha HapexgaHeTo), cref
KOeTO ce npekpartsiBarT.

9.7. [llpegn wn3TM4aHe Ha MNOCOYEHMS B
HapexgaHeTo CpoK, OTHOLWEHMATa Mexay
baHkata w”n Hapeautens BbB Bpb3ka C
N3MNb/IHEHNETO Ha NEPUOOMYHN NpeBoan mMorat
Aa ce npekpaTsr:

9.7.1. egHocTpaHHO OT Hapegutena c
nMcmeHo npegussectve pJo baHkata B
onpegeneHa oT Hes oopma CbC CPOK OT 2 (ABa)
paboTHM OHM, cuyuTaHO OT pfgartata Ha
nony4aesaHeTo My oT baHkaTa;

9.7.2. no wuckaHe Ha baHkaTa -
€dHOCTpaHHO cbc 7  (cegeMm)  OHEBHO
npeausBecTue, otnpaBeHo Ao Hapegutens Ha
XapTUeH uUnu Apyr AbnroTpaeH Hocuten - cneg
n3TMYaHe Cpoka Ha Npean3BecTUETO;

9.7.3. Npun 3aKkpuBaHe Ha cMeTKaTa Ha
Hapegutens, He3aBUMCMMO OT OCHOBaHMETO 3a
TOBa;

9.7.4. B gpyrn cnyyau, npeasuieHu B
3aKoHa.

X.  HAINMWYHU TNATEXHU (KACOBMW)
OMNEPALINU

10.1. BaHkaTa M3NbMHABA HaANWUYHW NapUYHK
npeBoan B €BPO Ha TepuTopusaTa Ha bbnrapus,
npu KOWUTO cpeacTBata ce nNpeaocTaBAaT OT
nnateua, 6e3 ga ca OTKpUTM NNATEXHU CMETKU
Ha MMEeTO Ha nnaTeua unu Ha nonyyartens, c
uen npexebprsgHe Ha CbOTBETHATa CymMa Ha
nony4atensa wnM Ha Opyr [A0CTaBYMK Ha
nnaTeXxHuW Yycnyrn, AencTeall OT MMETO Ha
nony4artens, wunu korato Te3u cpencrsa ce
nonyyasat OT MMETO Ha nonyyaTtens u ca Ha
HEeroBo pasrnosioKeHune.

10.1.1. baHkaTa npegocTaBs ycnyru no
aBTOMaTM4YHO 3annalaHe Ha MNeEPUOANYHM
KOMyHanHu pasxoau, OUToBM CMETKM 1 Opyru
pasxogn oT nogobeH  xapaktep  KbM
topuandeckn nuua, obenyxsaHn ot ANNY Ha
Teputopusita Ha bbnrapusi, B CbOTBETCTBUE C
AafeHuTe OT KIIMEHTa UHCTPYKLMN.

10.2. BHacsiHe/ TerneHe Ha napu B HanM4yHoOCT
no/oT cMeTKa Cce M3BbpLUBa Bb3 OCHOBA Ha
nogageH AoKymeHT (cdopmynsp obpased) -
BHOCHa Genexka/ HapexgaHe 3a TerneHe Ha
napv B 6pon.
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10.3. lNpu TerneHe Ha Napu B HanNW4HOCT OT
cMmeTKaTa Haj onpefeneH pasmep, MOCOYeH B
Tapudpata, TuTynapaT cnegsa fa  3adsu
npeaBapuTenHo npen baHkaTta n3BbpLIBaHETO
Ha onepauusTa B nocodeHute B TapudaTta
CpoKOBe, B MNpPOTUBEH crniydyanm TutynsapsaT
3annawla AonmbfHUTENHA Takca.

10.4. baHkaTa He M3NbfHABaA onepauun CbeC
CbMHUTENHM WNW anwmnen cpeacTea, Karto
Ganwueute cpeacTtea We 6baaT TpeTupaHu
CbrnacHo gencrealiurte HOpPMaTUBHMU
pasnopenow.

10.5. 3a HanuMuyHu nnatexHn (Kacoswu)
onepauuun lNonassaTenart 3annawa Ha baHkaTta
Takcu 3a cbrnacHo Tapudara.

Xl. CPOKOBE 3A W3MbJIHEHUE MU
BAJIbOPH

11.1. CpokoBeTe 3a U3MbJIHEHME Ha:

a) HauuownanHu nnawaHusi 8 €8po —
KoraTto nnaTexxHuTe onepauuu ce uUsnbiHaBaT
ypes [OCTaBYMK Ha MNnaTexXHu  ycnyru,
Hamupaly, ce Ha TeputopusaTa Ha P bbnrapus;

KaKTo U

6) NpesepaHuy4HU niawaHusi 8 €eepo Ha
mepumopusima Ha EUIT — koraTo nnaTtexxHurte
onepauun ce usBbplBaT Mexay baHkata, B
KayeCTBOTO M Ha [AOCTaBYMK Ha nnaTexHu
ycnyrm  Ha  [Mnateua  (Monyyatens) w
AOCTaBYMKa Ha MnaTexHu ycnyrm Ha
MonyyaTtensa (Mnarteua), KOWTO ce Hamupa Ha
Teputopusta Ha EUI ca, kakTo e nocoyeHo no-
ponyBT.11.1.1. - 1. 11.3.

11.1.1. KoraTto baHkaTa e goctaB4uK Ha
nnatexHu ycnyrm Ha [MnaTteua, ocurypsiBa
3aBepsiBAHETO Ha nnaTexHata CcMmeTka Ha
AOCTaBYMKA Ha MMaTeXHW  ycnyrm  Ha
MonyyaTena cbC cymata Ha nnatexHarta
onepaums Han-KbCHO:

a) oo 1 (egwH) paboteH gdeH cnen
MOMeHTa (gatata) Ha nonyYyaBaHe Ha
NNaTexHOTO HapexaaHe, a KoraTo NNaTexHoTo
HapexgaHe € nogageHo OT KAMeHTa Ha
XapTMeH HocuTer, TO3M CPOK Ce yabrnkaBa C
owle eavH paboTeH aeH — Ao 2 (aBa) paboTHu
OHW crie MOMeHTa (gaTtaTta) Ha nosnyvyaBaHe Ha
NNaTexHoTo HapexaaHe;

0) cbwwna paboTteH OeH, B KOWTO e
nonyyeHo nNaTeXHOTO HapexgaHe - npwu
N3NbfIHEHNE Ha NATEXHW onepauun B €BpO
mMexay baHkaTa u gocTtaBuMuM Ha nnaTexHu
ycnyru, nuueHaupanun ot BHB, kakTo 1 knoHose
Ha [OCTaBuYMLM Ha nNnaTtexHu  ycnyru,
M3BbpLUBALLM OEVHOCT Ha TeputopusitTa Ha
Penybnuka bvnrapus.

11.1.2. Tllpueto 3a  U3NbIIHEHUE
HapexaaHe 3a He3abaBeH KpeauTeH NpeBoa ce
n3BbplwBa HeszabaBHO, nNpu ycrnosBue Ye
AOCTaBYMKLT Ha NnaTexHW ycnyrm Ha
Monyyatena e OocTbheH npe3 nnaTexHarta
cucTteMa 3a He3abaBHU NnalaHus.

11.1.3. baHkaTa He HOCKM OTrOBOPHOCT
3a Heu3nbIlHEH NpPeBOA Nopaau HeAOCTbNHOCT
Ha CbOTBETHUA LOCTaBYMK Ha NNATEXHN YCryrn
B cuctemata 3a Hes3abaBHW NnawaHua wnu
HeycnewHa obpaboTka OT ApYyrM y4yacTHMUM B
nnaTexHus npouec.

11.2. Korato bBaHkata e pgocTtaByMK Ha
nnaTexHu ycnyrm Ha [Nonydatens, 3aBepsiBa
cmeTkata Ha [lonyyaTensa ¢ Banbop He Mo-
KbCHO OT paboTHUS AEH, B KOUTO cMeTKaTa Ha
baHkata e 3aBepeHa CbC cymata Mo
nnaTexHaTa onepauusi.

11.2.1. baHkata ocurypsiea  Ha
pasnonoxeHne Ha [lonyyatens cymata Ha
nnatexHarta onepauns He3abaBHO, cnef KaTo
cMmeTkaTa Ha baHkaTa e 3aBepeHa C Ta3u cyma,
KoraTo OoT cTpaHa Ha baHkaTa HAMa obmsHa Ha
BanyTa, unM uma obmsHa Ha BanyTta mexay
€BpO W Banytata Ha AbpXaBa 4reHka, unu
MeXay BanyTuTe Ha OBe AbPXKaBW YNEHKU, U
Bankata e nonyusmna Heobxogumarta 3a
N3nbfHeHWe Ha npesofa nHdopmMmaums.

11.3. lMpn BHacsiHe Ha napu B HaNMYHOCT MO
cMmeTKa npu baHkaTa BbB BanyTtaTa, B KOATO €
OTKpuTa CboTBEeTHaTa cMmeTka, baHkaTa
ocurypsiBa Ha pasnosiokeHune cymata W
onpegens Banbopa Ha 3aBepsiBaHe He3abaBHO
cnes MOMEHTa Ha noryyaBaHe Ha cpejcTtearta.
Korato lNonasatenaT Ha nnaTexHn ycrnyrn He e
MoTpebuten, cymata ce ocurypsBa Ha
pasnonoxeHue U BanbopbT ce onpenens Hau-
KbCHO Ha crnegsawma paboteH fOeH creq
noriydaBaHe Ha cpefcreara.

11.4. Korato [lony4atenaT HAma cmeTka B
BaHkaTta, cpegctBata ce ocurypssat B
cpokoBeTe no pasgen Xl Ha pasnonoxeHne Ha
Monyyatena ot baHkata, koATO nonyyasa
cpencrteaTa 3a [lNonyyatens. HenotbpceHu ot
MonyyaTensa cpeacTea B CPOK OT 7 (ceaem) aHn
OT [fJaTata Ha HapexaaHe Ha npesoja ce
BpbLUaT Ha MnaTeua.

11.5. Korato baHkaTta e eauHCTBEHUAT
AO0CTaBYMK Ha NNaTeXHW YCryrn no nnatexdHarta
onepauust (korato baHkaTa e gocTaBuMK Ha
nnaTexHu ycnyru kakto Ha lMNnaTeua, Taka n Ha
Monyuatens), cmeTtkata Ha [lonyyatens ce
3aBepsiBa CbC CymMaTa Ha nnaTexdHarta
onepaumsi B cbwmnsa paboTeH AOeH, B KONTO e
3agb/mkeHa cmeTkata Ha [nateua, kaTo
cymata Ha nnatexHata onepauus  ce
ocurypsiea Ha pasnornoxeHuve Ha [lNonyyatens
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He3abaBHO, KoraTo HaAMa obmsiHa Ha BanyTa,
unn uma obmsiHa Ha BanyTa Mmexagy €eBpo U
BarlyTata Ha AbpXaBa uYfeHka, unu mexay
BanlyTUTE Ha ABe ObPXXaBW YNEHKN.

11.6. TlpM wu3NBNHEHWETO Ha NraTeXHU
onepauuu, pasnnyHu oT nocoyeHuTe B T.11.1.,
6. ,a” n ,06”, ce npunarat cpokoseTe no 11.1.,
OCBeH Korato mexay Nonasatensa Ha nnaTexHu
ycnyrn u baHkata e gorosopeHo apyro. Npu
nnatexHu onepaumm B pamkute Ha EC
JOroBOpeHNTe CpoOKOBE He MOXe [da
HagBuwasaT 4 paboTHM OHW crieq MOMEHTa Ha
nony4yaBaHe Ha NNaTEXHOTO HapeXxaaHe.

11.7. 3a uenute Ha HacTosilMA pasgen
MOMEHTBT (Jatata) Ha nosiydyaBaHe Ha
nnaTexXHoTo HapexpgaHe ot [Mnateua e
MOMEHTBT (gartaTta), Ha KOSTO ca Hanuue
YCIoBUSITa 3a U3MBIIHEHWNETO MY.

Banbopu

11.8. 3allnaTeua BanbLopbT € Aararta, Ha KOATO
baHkaTa 3agbimkaBa cMeTkata My, CbOTBETHO
npyMeMa Ha Kaca OT Hero cpegcreara,
HeoOXxoaMMM 3a U3MbIHEHWE Ha nnaTexHaTa
onepauusi.

11.9. 3a lNonyyaTtens BanboOpbT € Aarata Ha
3aBepsiBaHe Ha cMeTkaTa My CbC cpefacTBaTa
no nnaTtexHaTa onepauus n/vnu
OCUIypsiIBAHETO MM Ha pPas3nosfioXeHue Ha
MonyyaTtens.

Xll. KOPUTMPALLM ONEPALIUN

12.1. BaHkaTa n3BbpLUBA cnyxebHo
KopurMpawiM npeBoauM B CPOKOBETE U Mpu
ycnoBuaAta Ha AencTBawoto  6bnrapcko
3aKoHO4aTerncTBo 7 npasunaTa Ha
CbOTBETHaTa NnaTexHa cucrema.

12.2. baHkaTta mMoxe ga u3BbpLUM cnyxebeH
Kopurupatl npesoj, He3aBNCUMO OT Hann4ineTo
Ha orpaHuyeHus B OencTealoTo
3aKkoHoaaTtencTso unu B [Jorosopa, JOKOMKOTO
cpeacrteaTta, noOCTbNMNWM B pe3ynTtar Ha
HETOYHO U3MbMNHEHO NNAaTEXHO HapexaaHe, He
npuHagnexar Ha TuTynaps Ha cmeTkara.

12.3. baHkaTa KopurMpa HepaspelleHa unm
HETOYHO M3MbJfIHEHA NnaTeXxHa onepauusi no
nckaHe Ha [llonsBaTtensi, ako MNOCNeAHUNAT s €
yBegomun 6e3 HeocHoBaTenHoO 3abaBsiHe Mo
peda v B cpoka cbrracHo T1.23.7. n 1.23.8.

12.3.1. KoraTo MNon3gatenar e
MoTtpebuten, baHkaTta kopurMpa no HEroso
WUCKaHe nnaTtexHa onepaumd, Korato Tom 4 e
yBeJomun 1 cnep cpoka no 1.23.8, HO He ro-
KbcHO oOT 13 mMeceua OT paTtata Ha

3agbihkaBaHe Ha CMeTKaTa, ako Jokaxe npep
BaHkaTa, 4e 3abaBAHETO ce ObIKU Ha 0CODEHM
HenpeaBuaeHn obCTOATENCTBa, KOMTO He e
MOrbnl ga npeogonee. B To3uM cnyyaun
yBeOMSIBAHETO Ce cyuTa 3a MonyyYeHo cnen
npegcraBsHe Ha CbOTBETHUTE JOKYMEHTMU.

12.3.2. KopurupaHeTo ce na3sbpLusa npu
ycrnoBusaTa v pefa, npeaBuaeHu B 3aKoHa.

12.4. B cny4an Ha HepaspelleHa onepauus,
koraTo e Heobxoaumo, baHkaTa Bb3CcTaHOBSABA
cMeTkaTa B CbCTOSIHMETO, B KoeTo Ta 6u ce
Hamupana npeau N3MbNHEHNETO Ha
onepaumsita, Kato Cu 3anasBa MpaBoOTO 3a
AebutnpaHe Ha Bb3CTaHoOBeHata Cyma Mo
cnyxebeH ped, ako Cce yCTaHOBM, Ye
Bb3CTaHOBABAHETO € 61no HeoCHOBATENHO.

X, NMNATEXHWU OMEPALIMKA 3A CMETKA
HA KPEOUT - OBBPAOPA®T. JINXBU MO
AEBUTHU CANOA

13.1. lMnawaHe oOT cmeTkaTta ce WM3BbpLUBaA
caMo 0 pa3mepa Ha HannyHocTTa No cMeTkaTa
n po poroBopeHoTo ¢ baHkata cbrnacHo
CKnioyeH pgoroBop 3a 6GaHKOB  kpeaut
AOMYyCTUMO HaABULLEHWE Ha NnawaHuaTa Hag
ocTatTbka NO CMeTKata — KpeauT Wunu

oBbpapadT.

13.2. B cnyyan Ha ponycHato nnawaHe Haj
HanM4yHOCTTa NO CMeTkaTa, CbOTBETHO Haj
paspelleHnss pasmep Ha oBbpapadTa - B
criyyante Ha CKIIOYeH [OroBop 3a KpeawT,
BCNEeACTBME  HA  U3BbpLleHa  nnaTexHa
onepauusi u/unu HavmcneHu ot baHkarta Takcu,
NUXBU UNW APYrN ObIMKMMU 1 OT TUTynaps Ha
cMeTKaTa CyMu, cymaTta Ha HaaBuLIEHWEeTO ce
cynmTa 3a nonseBaH HepaspelleH oBbpapadT
(cBpbXxoBbpApPadT), KOUTO € He3abaBHO
N3NCKyem oT TUTynsaps.

13.3. Bbpxy pebutHute canga no cmeTkarta
BaHkaTa HauncnsBa NMXBK B pa3aMmep CbrnacHo
obsasennte B Tapucata Ha T[IMB AL
pedepeHTHN NIMXBEHN NPOLIEHTUN, YBENUYEHN C
HanOaBka B 3aBMCMMOCT OT BMAa Ha
N3MNon3BaHNs NNaTexeH, CbOTBETHO KPeaWUTEH
WHCTPYMEHT UIN CbINacHO 06sIBEHNTE NNXBEHM
npoueHTn. [llpn npomMsiHa Ha JUXBEHUTE
paBHuLLa CbLLMTE Ce npunaraTt He3abasHo, 6e3
na e HeobxoanmMo npegeapuTerHo
yBefoMsiBaHe Ha Tutynaps.

13.4. lluxeaTa ce Hauucnsasa Bbpxy 4eOUTHOTO
cango no cMeTkata 3a BCekum OeH Ha bGasa
AencTBuTenHMs 6pon OHW, KaTo roguHarta ce
cumta 3a 360 gHu, ocBeH ako B TapudaTta e
YyroBOPEHO ApYro.
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CnyxebHo cbbupaHe

13.5. C npuemaHe Ha Hactodwmte OOWM
ycrnoBust TuTynspaT gaBa M3PUYHOTO CU U
HEOTMEHUMO NMUCMEHO cbrnacue "
ynbrHomouwlaBa baHkata cnyxebHo fa cbbupa
BCUYKM ObIKMMW 1 OT  TuUTynspa  cymu,
He3aBMCMMO  OT  MpPaBHOTO  OCHOBaHWE
(@oroBopa) Ha Bb3HMKBAHETO MM M KQ4eCTBOTO,
B KOeTo TuTynapAaT ce sBABa MO KOHKpeTHaTa
caenka  (nonssaTten, KpeguTonosyyaTen,
nopbYMTEN UK OPYro) OT BCAKA HEroBa cMeTKa
Npu Hes, BKMYUTENTHO M OT OTKPUTU npwu
baHkaTa 0eno3nTHN cCMeTKM Ha TUTynsaps, B T.u.
OT cymaTa N0 [Aeno3uTta, He3aBUCUMO OT
YCIoBMSITa Ha KOHKPETHUSA JOroBOp 3a AEN03UT.
B cnyyante no npegxodHOTO WU3peyeHue
BCMYKM MOCMEACTBUA OT HapyllaBaHETO Ha
ycrioBMsiTa No genosuta ca 3a CMeTKa Ha
Tutynapsa. baHkata yBegomsiBa Tutynsaps 3a
OCHOBaHMETO, pasMepa W Banbopa Ha
cnyxebHo cbbOpaHaTa OT HeroBaTa CMeTKa
cyma c oT4yeTa no cmeTKa.

13.5.1. baHkaTta nma npaeo ga cbbepe
usanaTta HanU4HOCT Mo cMeTKaTa/ute, KaTto npu
HeJoOCTUI  Ha  cpeacTtBa  OCTaTbKbT — OT
OBbIMKUMUTE M CyMN Ce U3abIKaBa OT MbPBOTO
NOCTbNIEHNe NO cMeTKaTa/uTte, a KkoraTto TO He
€ AOCTaTb4yHO — OT crieABalmTe NOCTbNIEHUS,
KoeTo He3abaBHO ce oTuuTa B pasnonaraemarta
HaNU4yHOCT, W/UNM da NpuxBaHe WU3NCKyemute
CW B3eMaHusa cpelly 3aabibKeHusiTa CU KbM
TuTtynaps no 6aHKoBUTE MY CMETKM.

13.5.2. B cnyyawn 4ye baHkaTta npuctbnu
KbM CbbupaHe Ha AObIKUMUTE N Cymu OT
6aHKOBM CMETKMN Ha TUTyNAps, KOUTO ca B gpyra
BanyTa, ce npunara pedepeHTHUAT obMeHeH
Kypc Ha baHkata 3a cboTBeTHarta Banyta 3a
AeHs Ha U3BbpLUBaHe Ha onepauuaTa.

13.6. NMpaBaTa Ha baHkata no 1.1.13.5., 13.5.1.,
13.5.2. ce npunarar 1 B cnyyauTe Ha CnyxebHo
M3BbPLUBAHE Ha KOpuUrupawim npeBoan npwu
N3BECTABAHE W/Unn Hanuune Ha nHdopmauus
3a MnocTbMBaHE Ha cpefcTBa no cCMeTkaTa B
pesyntart OT NpecTbNeHne n/vnm
3noynotpebn ¢ npaBa u uamamu, Kato Tesn
obcTodATencrtea ca [[OCTaTbyHO OCHOBaHWE
BaHkaTta ga nma npaBo v cnyxebHo ga 6rnokmpa
cMmeTkaTta. B 3aBucumocT oT cnydad, baHkaTa
MOXe [a u3BbplM crnyxebeH Kopurmpaty
npeBof 3a Bb3CTaHOBSIBAHE Ha HENPABOMEPHO
NOCTbNUNNTE CyMM NO CMeTKaTa Ha Tutynaps,
n/vunn No HapexagaHe Ha 3aKOHOBO YCTaHOBEHO
nuue/ opraH ga M npeeege no nocoyeHa oT
Hero cMeTka B U3NbJ/IHEHNE Ha 3aKOHOAATENHN
pasnopenow.

XIV. W3NbJIHEHWE HA TUIATEXHWU
OMNEPALNU YPE3 MMATEXHU
MHCTPYMEHTWU WUITN YPE3 TPETU CTPAHU
AOCTABYULN

14.1. BankaTa M3NbNHABA nnaTexHu
onepauun, HapegeHn ot [lon3BaTens Ha
NNaTeXHW YCnyrn 4pes nnaTexHu Kaptu mnum
ApYyr nnaTexeH WHCTPYMEHT unu cpeacTtea 3a
KOMYHMKaLMs, CboOpa3HO CKMYEHUsT Mexay
BaHkata u [llonseaTtena gorosop npu oOLWM
yCNnoBMSA 3a CbOTBETHATa ycryra u cbobpasHo
npaBunata u npoueaypute 3a CbOTBETHUS
nnaTexeH MHCTPYMEHT W/MNM Ha nnaTexHaTa
cuctema, 4pes koaTo ce obpabortsart, B
CbOTBETCTBME CbC J3akoHa 3a nnaTtexHute
YCnyru un nnaTexHUTe CUCTEMU N HacToAWMUTE
O6wwm ycnoswus.

Tpetu cTpaHu goctaBunum (TCH)

14.2. HoctbnbT oT TCO OO cMmeTkuTe Ha
Tutynaps B baHkata, AOCTbMHM OHMAWH, W©
NMon3BaHeTo Ha YCNyrnte Mo WHUUUMPAHE Ha
nnawjaHe 1 No NpeaocTaBsHe Ha MHGOopPMaLUs
3a cMeTKa ce M3BbpLUBa NO peja u ycnosusaTa
Ha OOwute ycrnoBuMs 3a  ENEKTPOHHO
6aHknpaHe ,MosTa Fibank”.

14.3. baHkaTa B kayecTtBOTO cu Ha TC[] moxe
Aa AocTbny A0 NNaTeXHU CMETKM Ha TuUTynaps,
obcnyxBaHn OT Apyr AOCTaBYMK Ha MNNaTEXHU
ycnyru, obcnyxsally cMeTka U ga npeaocrass
ycnyruTe no npegocraBsHe Ha MHopmauns 3a
CMEeTKa W/vnu no MHULUMUpaHe Ha nnawaHe no
pena u ycnosusata Ha O6wwuTe ycnoeBus 3a
€eneKTpoHHO 6aHkupaHe ,MosaTta Fibank”.

Mepku 3a curypHocTt

14.4. lMonaraHeTo Ha rpmwxa M OTrOBOPHOTO
naseHe Ha nNaTexHUs WHCTPYMEHT (KapTa,
€MNeKTPOHHO GaHknpaHe, ap.) "
nepcoHanuampaHuTe cpeactesa 3a CUrypHOCT
(MWH v ppyrun) ot ctpaHa Ha Non3saTtens, e oT
MbPBOCTENEHHO 3Ha4yeHne 3a
npegoTBpaTsBaHe Ha mM3mama, HeoTopu3upaH
AOCTHM M 3a 3aliMTa Ha CMeTKaTa.

14.5. T[lo oOTHOWeEHMEe Ha nnaTexHute
WHCTPYMEHTU N nepcoHanmnsnpaHnTe cpeacrtsa
3a curypHocT onsBaTtenaT € AMbXeH:

a) Aa 13non3aea NnaTexXHUst UHCTPYMEHT
camo NMYHO B CbOTBETCTBME C YCNOBUATa 3a
HEroBOTO U3gaBaHe 1 U3MON3BaHe;

©) pa yeBegomsBa baHkata 3a
3arybBaHe, Kpaxba, npucBosiBaHe  wnn
HepaspeweHa ynoTpeba Ha nnaTexHus
WHCTPYMEHT He3abaBHO crnep y3HaBaHeTo 1 Aa

17



npegoctaesa (Npu nouckeaHe) HeobxogumuTe
OaHHU N OKYMEHTW;

B) cneg nonyyaBaHe Ha nMnaTeXxHUs
WHCTPYMEHT (Npu [OoCTbN A0 NnaTeXHus
WHCTPYMEHT €enekTpoHHO OaHkmpaHe ,MosTa
Fibank”™ pa npegnpueme BCUYKM MeEpKU 3a
3anasBaHe Ha [JaHHuTe (B T.4. HOMep, Kop,
M3NNUCaHM BBPXY HEro), nepcoHanuanpaLlm
WHCTPYMEHTa, KakToO W  Ha  HeroeuTe
nepcoHanunsnpaHu cpeactsa 3a CUrypHOCT, B
TM. [WH, napona, noTpebuTtencko wume, B
TanHa, BKMIOYUTENHO Ja He 3anncBa KakBaTo U
0a e WHdopMauus 3a Te3n XapakTepUCTUKK
BbpXy MNIATEXHUSA WHCTPYMEHT W [a He
CbXpaHsaBa TakaBa WHdopmauus 3aegHo C
NMaTEXHNUSE MHCTPYMEHT, KakTO W Oa He 1o
npegoctaBs B ObpXaHe, NpeoTcTbnBa
non3BaHeTo OT Apyro nuvue, CbOTBETHO Aa
npegnpueMe  BCUYKM  MEPKM, Taka 4e
WHCTPYMEHTBLT W/MNnN nepcoHanusnpalumte ro
JaHHM pga He moraT ga 6baaTt nonsBaHuM OT
TpeTo nuue.

14.5.1. JonbnHUTENHN 3a0biKeHUs 3a
nonaeaTenuTe Ha KapTu ca NOCOYEHN B pasaen
XIX.

14.5.2. TMon3Batenat e OnbXeH Aa
crnasBa 1 pegoBHO Aa ce 3arno3HaBa C MepKuTe
3@ CUIYpHOCT, B 3aBUCMMOCT OT KOHKPETHMS
nnaTexeH MHCTPYMEHT, KOUTO Ce ocurypsieat ot
BaHkaTta Ha agpec: www.fibank.bg n Ha agpec:
www.my.fibank.bg, kakto n B 6aHkoBUTE
canoHu (Npu NOUCKBaHe).

OT1roBopHOCT

14.6. MNMnateubT NnoHacs 3arybute, CBbP3aHu C
BCUYKN HepaspelleHn MnaTexHu onepauuu,
npovsTUYalmn OT M3MON3BaHETO Ha wu3rybeH,
OTKpagHaT UK HE3aKOHHO MPUCBOEH NNaTeXeH
WHCTPYMEHT, koraTo lNnaTteubT He e ycnan ga
3anasy nepcoHanusavpaHuTe cpeactea  3a
CUIYPHOCT Ha MHCTPYMEHTA, a koraTo [NnateubT
e [lotpebuten, pasmepbT Ha 3arybute e
orpaHudeH o 50 espo.

14.7. TnaTteubT noHacs wu3uyano 3arybure,
CBbp3aHM C BCUYKM HepaspeLleHu MnaTexHu
onepaumu, ako rm e npu4nHKUN 4Ypes namama,
yMULINEHO unn nopagu rpyba HebGpexHocCT,
KakTO M NPy HEU3MbIIHEHWETO Ha KOETO 1 Aa e
OT 3aAbinkeHusATal KOSTO U ga e OT MepkuTe,
nocovyenn B 1.14.5., 1.14.5.1. n 1.14.5.2., KoeTo
ce kBanudumpa kato rpyba HebpexHoCT npwu
nonseaHe Ha nnaTteXxeH WHCTPYMEHT W/vnu
N3BbPLLBAHE Ha OHIanH onepauuu,
HEe3aBMCMMO OT HauMHa Ha WHUUMMpaHeTo/
M3MNbITHEHNETO UM, C MNOCMEeACTBUATA, KOUTO
npoustTM4aTt oOT TOBa, nNpeasuaeHn B

HacTodLaTa TO4YKa n B npunoXxXmmMmoTo
3aKOHOOaTesCTBO.

14.8. B cnyyan Ha HepaspelleHa nnaTtexHa
onepaumsi U NpyM OCHOBATENHM CbMHEHUs 3a
namama baHkaTta yBegomMsiBa CbOTBETHUTE
KOMMNETEHTHN opraHn 3a ToBa.

14.9. OTroBopHocTTa Ha baHkaTa B crnyyaute
Ha Heu3NblIHEHWE, HEeTOYHO unuM 3abaBeHo
M3NbMHEHWe Ha nnaTtexHa onepauna e
orpaHunyeHa camo cnpsimo Notpebutenute n oo
pa3mepa Ha npekute 3arybu u wetn (T.€. Ao
pasmMepa Ha nnaTteHuUTe OT HEero TakCy U NIUXBK).
14.9.1. B cnyyauTe, KoraTo nnarexHaTa
onepaumsi € mHuuumnpaHa 4ypes [loctaB4yuk no
WHUUMKMpaHe Ha nnawadHe, B paMKUTe Ha
HEeroBoTo yyacTtue TOM HOCK
AoKasaTerncTBeHaTa TeXeCT Npu ycTaHOBsIBaHe
Ha aBTEHTUYHOCTTA Ha nnaTexHaTta onepauus,
HEMHOTO TOYHO perucTpypaHe u TOBa, 4e
onepaumsita He e 3acerHara OT TexHuYyecka
noespega wunu OT Opyr HegoCTaTbK, CBbp3aH C
nnaTexHaTa ycrnyra, 3a KoaTo Ton oTroBapsi.

14.10. Cnen nonyyaBaHe Ha yBeOOMIEHUETO
no 1.14.5. 6ykea ,6” NoTpebuTensaT He NoHacs
UMyLLLECTBEHN  Bpeau, npousTvyawm ot
usnonaeaHe Ha u3rybeH, oTKkpagHaT wnn
He3aKOHHO MPUCBOEH NNaTeXeH UHCTPYMEHT, C
N3KITtoYEeHNEe Ha cnyyauTe, KoraTo
MNoTpebutenar e gencrean 4pes namama.

14.11. baHkaTa He OTroBapsi HATO NPSIKO, HUTO
KOCBEHO, UNK NO KakbBTO U Aa e ApYr HauuH 3a
nonutukata W MpakTMKNTe 3a 3awuTta Ha
OaHHUTE W UWHQOPMaLMATa, BKAYUTENHO
npegcrasnsgBalla NMYHU aHHW, NpeJocTaBsHa
oT OnpaBomoLLeHmns nonssarern npu
TbproBunTE, YUUTO CTOKU UNKN YCNYTK 3aKkynyBa
n nonssa. baHkaTta He nNoema OTrOBOPHOCT 3a
CbAbPXaHNETO Ha CanToBETE, BKIMOYMTENHO 3a
KakBaTo 1 Ja e peknama, n3sbpluBaHa Ha Te3u
canToBe, 32 CbObP>KaHUETO Ha MPOAYKTU, CTOKM
UM matepmanu unu ycriyrm, HUTo 3a KakButo u
Aa e wetu, 3arybu nnu npuyrMHeHn Bpeanm Ha
OnpaBomoLleHnss nonaeaTten, WU TakuBa,
KOMTO MoraT Aa 6baaTt NpUYMHEHN.

BnokupaHe

14.12. baHkata wuma npaBo pfga 6Gnokupa
N3MON3BaHETO Ha NMATEXEH UHCTPYMEHT n/mnm
AOCTbNa [0 nnaTexHa cMeTka No OBeKTUBHU
NPUYMHK, CBBP3aHN CbC:

a) CUrypHoCTTa Ha  nnaTexHus
WHCTPYMEHT/CMeTKaTa;
©) CbMHeHMe 3a  HepaspelleHa

ynotpeba Ha nnaTexxeH UHCTPYMEHT/cMeTKaTa;

B) ynotpeba Ha nnaTexHus
WHCTPYMEHT/cMeTKaTa ¢ uen namama;
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r) 3HaYMTEeNHO  HapacHan  pucCK
MnateubT Aa He € B CbCTOSIHWE Aa M3MbIHM
3a4b/MKEHNETO CU 3a MraLlaHe - NP NNaTexHn
WHCTPYMEHTN C NpefoCcTaBsHE Ha KpeawrT,
HEe3aBUCMMO OT HEroBUS BUA, BKI. OBbpApadT.

14.13. baHkata yeegomgaBa [lnaTeua u4pes
YroBopeHnTe MeToaM 3a KOMYHMKauus 3a
ONOKMpaHETO Ha NNaTeXHUA WHCTPYMEHT,
CbOTBETHO AOCTbMNA A0 NnaTtexHarta CMeTKa U
3a MPUYUHUTE, HaNOXWUNKn ONOKMpaHEeTo, Npu
Bb3MOXHOCT npeau OfoKMpaHeTo wunuM Hau-
KbCHO HEMNOCpeacCTBEHO Crief ToBa, OCBEH ako
JaBaHeTO Ha TakaBa uWHoOpMauma He e
NO3BOJIEHO Nopaamn CbobparkeHMs 3a CUrypHOCT
Wnn C orneg cnasBaHETO Ha HOpPMaTUBHMU
M3nUCKBaHWA, npenaTcTBalm MHGOPMUPAHETO
Ha lNnaTteua.

14.14. bBaHkata pgebnokMpa nnaTtexHUs
WHCTPYMEHT WM o 3amMecTBa C HOB MO
YCTAHOBEHUs pen B Npunoxmummte oblim
yCroBM1S B 3aBUCUMOCT OT BUAa Ha NnaTexHus
WHCTPYMEHT, crej Kato rnpuuvHuTe  3a
GnokupaHeTo oTnagHar.

14.15. baHkaTta nosBonsiBa OOCTbn 40
nnaTtexHara CcmeTka BefHara cnej  Kato
npyynHuTe no 1.14.12. otnagHat. B cnyyan 4ye
GrnokMpaHeTo € W3BBLPLUEHO MO WUCKaHe Ha
Tutynsaps, cmeTkaTa ce gebnokupa camo cnej
nMCMEHo nogaBaHe Ha uckaHe 3a AebnokupaHe
OT TUTyNAps UNU U3PUYHO YMbIHOMOLLEHO OT
Hero nuue B ocuc Ha baHkaTa.

M3OABAHE U TMOJI3BBAHE HA OEBUTHU
KAPTU

XV. OCHOBHMW MNMOJIOXXEHUA

15.1. [ebutHaTta kapTa e npegHasHa4yeHa 3a
nonseaHe B cCTpaHaTa M B 4yxbuHa, 4pes
TepMUHaNHM  yCTponcTBa, OOO3HA4YeHn C
TbproBckaTta Mapka Ha CbOTBeTHaTa KapTa,
kaTto baHkaTta ce 3agbnxasa ga M3nbrHaBa no
HapexgaHe Ha OnpaBoMoOLLeHMs nona3sarten
cnefHuTe onepauuu:

15.1.1. nnawaHe Ha CTOKM W yCnyru,
BKI1. M3BbPLUEHO MO UHWUMATMBA Ha UNun 4ypes
MonyyaTens, KakTo n TerneHe Ha napu B 6pon
ypes NOC;

15.1.2. nnawaHe Ha CTOKM W yCnyru,
KaKToO M NpeBo Mexay CMETKN Ypes3 BUPTYyarHu
TepmuHanHu yctpownctea NOC;

15.1.3. TerneHe Ha napu B 6pon upe3s
OaHKkomar;

15.1.4. BHacsiHe Ha napu B Gpon upes
©6aHkomaTtu Ha Fibank ¢ genosntHa dyHKUMS Ha
TEPUTOPUSTA Ha CTpaHaTa;

15.1.5. npeBog Mexgy nraTexHu
CMETKU W nnawaHe Ha ycnyrn ype3 6aHkomaT B
CTpaHaTa, Npu ocurypsiBaHe Ha TexHuYecka
Bb3MOXHOCT 32 TOBa OT CbOTBETHUTE KapTOBM
CXemu;

15.1.6. cnpaBoOYHM 1 OpYyrn NAaTeXHN U
HennaTexHu onepauuu.

15.2. OvrntanuampaHarta KapTa e
npegHasHavyeHa 3a nonseaHe B CTpaHaTa u
yyxbuHa Ha TepMuHanHu yctponctea (ATM,
MOC), no3sonsBalm 6€3KOHTAKTHN onepaumm.
C Hea He wmoraT ga 6bgatr HapexgaHu
nnawaHua npe3  WHTepHeT wunu  apyr
ANCTaHUMOHEH cnoco® 3a  KOMyHuKauus,
M3NCKBaL, (PU3MYECKOTO MPUCHCTBME  Ha
KapTaTa, OCBEH Mpu AurmtanuavpaHa kapTta
ype3d MOOUNHO MpuUNoOXeHne Ha BbHLUEH
AOCTaBYMK /B 3aBMCUMOCT OT TOBa [Janwu
KOHKPETHOTO NpWroXeHue nogabpxa Tasu
dyHKUMOHaNHocT/.

15.2.1. OnpaBomolleH nonssaten Ha
AvrvtanuavpaHa kapta Moxe ga 6bage
PU3NYECKoTO nnue, Ha YNeTo Me e usgageHa
KapTaTa Ha nnactuka. [OurutanmsvpaHeTo u
NMOMN3BaHETO Ha KapTa u4pe3 NpunoXeHue Ha
BbHLUEH AOCTaBYMK Ce WM3BbPLUBA MO peq M
yCrnoBusi, onpeaeneHn OT BbHLIHUS LOCTaBYMK
N cbrmacHo YcnosusTa 3a AurntanmavpaHe u
non3egaHe Ha kapta Ha Fibank npes
NPWNOXEHMS HA BbHLIHM [OCTaBuMUM —
npunoXeHne UM HepasgenHa 4act  OT
HacToswuTte O6wmn ycnosus. B 3aBucumoct
oT nogabpxaHaTta PYHKLMOHAMHOCT,
OnpaBomolLeHMsaT  nonsesaten MoOxe Aa
AOCTbNN A0 MNPUNOXEHWETO Ha BbHLIHMA
AOCTaBYMK M 4ype3 MoOBMIHOTO npunoxeHue
.MosiTa Fibank”.

15.2.1.1. [oKONKOTO He € MOCOYEeHOo
uspuyHo gpyro B Ycnosuatra no T1.15.2.1.,
Knaysumte oT Hactoswwmute O6Wwm ycnosusa ce
npunaraT M nNo OTHOWEHMe Ha kKapTarTa,
aurntanuavpaHa 4Ypes3 BbHLUEH JOCTaBYuK.

15.3. MwukpokapTata € npegHasHayeHa 3a
nonseaHe B CcTpaHata W JyxbuHa Ha
TEPMUHANHM  YCTPOWUCTBA, no3BonsBaLm
GE3KOHTaKTHM onepauuu /6€3KOHTaKTHN
nnawanua Ha MNOC TepMmmnHanu n TerneHe Ha
napv B 6pon ot 6aHKkomaTu, KOMTO No3sonsaBaT
0e3koHTakTHM onepauun/. C Hes He moraT aa
6baat HapexgaHu nnawaxusa npes NHTepHet
wnu  Apyr  AUCTaHuMoHeH  crnocob  3a
KOMYHMKaLms, N3NCKBaLL dunsnyeckoTo
NPUCHCTBUE Ha KapTarTa.

15.4. BupTyanHarta kapTa e npefHasHadeHa 3a
n3BbpLUBaHe Ha nNnawaHns npes NHTepHeT nnm
ApYr ANCTaHUMOHEH cnocob 3a kKoMyHuKaums, a
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cneg  gurMtanuavpaHe  Ha o kaptata B
Mo6unHoTto npunoxeHue ,Mosita Fibank” nnn e
npunoXxeHme/s Ha  BbHWHM  OOCTaBYMUM
cbrnacHo ,YcrnosusTa 3a AurvranuavpaHe wu
nonsegaHe Ha kapta Ha Fibank npes
NPUOXEHMS Ha BBHLUHWM OOCTaBYMLM® — U Ha
TepmuHanHu  yctponctea (ATM, NMOC) 3a
GEe3KOHTaKTHM onepauumu nocpencTesom
Mo6unHo ycTponcTBo (MobuneH TenedoH,
CMapT YaCoBHWK, ApYrk).

15.5. BwupTyanHata kapta ce usgasa
ANCTaHUMOHHO 4Ype3 MoOunHOTO npunoxeHue
.MogaTta Fibank”. [lJoroBop 3a BupTyanHa kapTa
Ce CKM4YBa MO enekTPOHeH MbT CbrNacHo
NocoYeHOTO B T.4.5. no-rope.

15.6. lMo3oBaBaHuATa B HacTtoswmTe OOLWM
ycnosust Ha ,Kapta“, ,Kaprara“ mn pgp., ce
oTHacaT ao Mukpokapta/ [Ourntanuaupana
kapta/ BupTyanHa kapTa BKNIOYUTENHO, OCBEH
B CIny4yauTe, Korato U3pu4HO € NoCOYEHO APYro.

XVI. UISBOABAHE HA IEBUTHA KAPTA

16.1. MNo uckaHe Ha Tutynaps baHkata nsgasa
KbM pasnnawiatenHa cmeTka, BofeHa Ha
HeroBo ume B [MMB A, ocHoBHa w/wunu
OONMbNHUTENHU JEBUTHU KapTK, KOUTO MoraT aa
Obaart oT pasnuyeH Bug (TbproBcka mapka), B
T.4. HA UMeTo Ha TpeTu nuua (OnpaBoMoLLEHN
nonsesaTenu), NocodeHn oT TUTynaps, 3a KoeTo
BaHkata, Twutynapat wn OnpaBOMOLLEHNAT
nonsesaTten cknwoyBat pgorosop. Kaptata e
nepcoHanHa — Ha du3andecko  nuue,
OnpasomolueH nonssaten. Korato KbMm
pasnnawaTtenHa cmeTka Ha Tutynapsa e
nsgageHa KapTta, BCMYKM NpaBa U 3a0bIPKEeHUS
Ha OnpaBomoLLeHUsA non3sartern, NPoM3TuyaLLn
ot [loroeopa u HacToswmTe OBLM ycnosus, ca
BanuaHu v 3a Tutynsps.

16.1.1. OnpaBomMoLLeHNTE Non3BaTenu
C u3nonssaHe Ha AOMbAHUTENHUTE KapTh nmart
npaBo fa ce pasrnopexaar C Hanu4HocTTa no
cMmeTkaTa u/vunn oo pasMmepa Ha oBbpapadTa,
aKo e JOroBOpPEH TaKbB.

»MyFirst Bank 3a peua v TuMHengXbpu“
(16.2.-16.3.1.)

16.2. o uckaHe Ha TuTynsaps, a Korato CbLnAT
€ HEMbMHOMNETHO NKLE, OT UMK CbC CbIfacueTo
Ha CBOA 3akoHeH npeactaBuTen, baHkaTa
nsgasa Kapta no nporpamara ,MyFirst Bank 3a
aeua n TMAHENIXbpn® Ha UMETO Ha MarosfeTHO
nuue (ot cegem (7) po detupuHagecet (14)
roguiiHa Bb3pacT), YMNTO 3aKOHEH
npegcraButen e TUTYNsapsT, KakTo N HA UMETO
Ha HenbfHONETHO nuue (OT 4YeTupuHagecet
(14) po ocemHapeceT (18) roguwiHa BBb3pacT).

KapTta no nporpama ,MyFirst Bank 3a geua u
TUNHENDXKBbPU® HA MMETO Ha MarnoneTHo nuue
Cce u3gaBa KbM CMeTKka B €BpO, MO KOSATO
TuTynap e 3akoHHUAT npegctasuten (poguten/
HaCTOMHUKK), KOWTO ornpegens NUMUTUTE Ha
KapTaTa, a kapTa Ha UMETO Ha HeMb/IHONETHO
nuue Moxe ga 6bae usgageHa KbM CMeTKa B
€BpPO Ha 3aKOHHWA MpeacTaBUTEN WM MO
CMeTKa B €BPO Ha HEMbMHOMNETHOTO Nuue, CbC
cbrnacueTo Ha 3aKOHHWUSI My MpeacTaBuUTEn,
KaTo 3aKOHHMAT npegctaBuTen onpeaens/
opobpsiBa nMMUTUTE 3a NonssBaHe Ha Kaprarta.
C Kapta Ha wumeto Ha OnpaBomOLLEH
nonssaten MarnosieTHO WU HEenmbITHOMNETHO
nuue morat Aa ce u3BbpliBaT onepauunTe no
T.1.15.1.1., 151.3., 15.14. n 151.6., a npu
M3PUYHO  3assBEHO  MCKaHe, CbAbpXallo
cbrracue Ha 3aKoHUS NMpeacTaBuUTEN, NPUETO
oT baHkata no yctaHoBeHus peq, ¢ KapTa Ha
MMETO Ha HEMBbIHOMETHO NULE Mo nporpamaTta
,MyFirst Bank 3a geua n TunHengpxbpu“morar
Aa 6baaTt u3BbpLLUBaHK NnallaHus B MIHTepHeT
(T.15.1.2.), cbOTBETHO KapTaTa MOXe Aa ce
anrntanuaupa (1.15.2.).

16.2.1. baHkata uMma npaBO Ada OrpaHuyaBa
nnawaHua ¢ aebuTtHa kapta no nporpamaTta
,MyFirst Bank 3a geua n TUMHENOXbpU®, KATO
OnokvMpa TpaHCakuMm KbM TbproBuM, KOUTO
Ccrnopen peructpupaHust OoT TSX TUN OEWHOCT
(cnopepn ,MCC kog“ — Merchant Category Code)
npeagnarar xasapT Wunu 3anaraHus.

16.3. OTHoweHusiTa Mexay CTpaHuTe BbLB
Bpb3ka C u3gaBaHe Ha KapTa, ycrosudaTta 3a
HEMHOTO Mnorn3saHe, OTTOBOPHOCTU U NMUMUTY Ce
ypexgart ¢ 4oroBop, Npu Kapta Ha ManosieTHo
nuue, CKNYeH Mexay 3aKoHHUA npeacrasuTern
Ha manorneTtHo nuue n baHkaTa, a npu KapTa Ha
HeMmbIHONeTeH - mMexay Tutynsaps,
OnpasomoLLeHns nonsearers, CbC CbrnacmeTo
Ha 3aKoHHUS My npeactasuten, n baxkara.

16.3.1. Kbm pebutHa Kkapta Ha
nnacTtuka, Bkr. Kapta Ha UMeToO Ha ManoneTHo
WM HEMbHONETHO Nuue no nporpama ,MyFirst
Bank 3a geua 1 TMRHenDxbLpU“ Moxe Aa obae
n3gageHa AOMbIIHUTENHA MUKpoOKapTa.
BaHkata MoXe pfa npeanara CUNMKOHOBU
FPVBHU, KINIOYOAbPXATENN U OPYrM akcecoapu
KbM MUKpOKapTuTe no u3bop Ha Tutynsaps/
OnpaBomoLLeHus nonssarten.

16.4. Mo wuckaHe Ha OPUANYECKO Nvue WUnu
egHonuyeH Tobproeey (“Twprosey”), Tutynsap
Ha CMeTKa M Ha OCHOBaHWe LOroBop, CKITOYEH
mexay baHkata, TbproBeua M MOCOYEH OT
nocnegHus OnpaBomoLLeH nonseaTten,
BaHkaTa nsgaesa kbM cmeTkaTa Ha TbproeeLa
KoprnopaTuBHM Uinn 6usHec aebuTtHU kapTn (no-
Hagony camo ,kapTa”) Ha WMEeTo Ha
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OnpaBomolueHnst nonseaTten - ¢u3nMyecko
nmue. C n3noss3BaHe Ha Kaptute,
OnpaBomolleHnTe nonidgatenu moraT ga ce
pasnopexnaTt C Hanu4yHOCTTa MO CMeTKaTa Ha
Tbproseua.

16.5. baHkaTa cu 3anas3Ba NPaBOTO Aa OTKaxe
n3gaBaHeTo Ha kapta, 6e3 pga nocoyea
OCHOBaHUSA 3a ToBa.

16.6. Bcaka kapTa, Bkn. [OurutanuavpaHa wu
MwukpokapTa, ce usgaBa 3aegHO C YHUKaneH
nepcoHaneH noeHTUdUKaALUMOHEH  HOMEP
(MWH), konTto npepctaBnsiBa KOMOMHauUMs OT
yeTupu Undpu 1 Crykum 3a ngeHtudununpaHe
Ha OnpaBomoLLeHus nonaearten npwm
N3BbpLUBaHE Ha  onepauuu CbrnacHo
HacToawmTe O6wwm ycnosus. MNMNH-bT 3a Bcaka
KapTa ce reHepupa aBTOMaTM4HO, KaTto Ao
npegaBaHeto My Ha  OnpaBomolleHus
nonaeaTten, baHkata ocurypsiea 3anasBaHeTo
My B TarmHa.

16.7. baHkaTa cbxpaHsiBa M ocurypsiea Ha
pasnonoxeHune Ha OnpaBomoLleHns
nonsegaTten 3a MonyyaBaHe Kaptata Ha
nracTuka B NpOAbIIKEHNE Ha LLIECT Mecela oT
JaTaTa Ha usgasaHeTo . B crniyyai ye kaptaTta
He 6bae nonydeHa oT OnpaBomoLleHUA
nonssaTen B TO3U CPOK, T Ce YHULLOXaBa.

16.8. Kaptarta Ha nnactuka u NMNH-bT kKbM Hes
ce npepoctaBAT nNuyHo Ha OnpaBomolLeHus
nonseaTten, a npuM kKapTa Ha WMMETO Ha
MarioneTHO fnnLe — Ha 3aKOHHUSA NpeacTaBuTen
Ha nuueto (Tutynapa Ha  CwmeTkaTta).
lNMpenaBsaHeTo Ha WMH-a ce ocbliecTBsBa no
€0VH OT OnMcaHuTe No-J0JY HAYMHM.

16.8.1. 3a KIMEHTU C EneKTPOHHO
OaHknpaHe, Bkn. MoOGUNHOTO nNpunNoxeHue
.Mogarta Fibank” - MNH-bT ce Bu3yanuaunpa cneg
BX0A 1 n3bupaHe ot MeHto ,Kaptn® Ha kapTaTa,
npegageHa oT cnyxuten Ha badkata Ha
OnpaBomolleHnss nonseaTen B 3areyaTaH,
Henpo3payeH MfuK, KakTo U cneg BbBexaaHe
Ha M3Mon3BaHUTE OT HEro cpeacTsa 3a 40CTbN
N nageHTurkaums B enNeKTpoHHOTO BaHKupaHe

,MosTa Fibank” unu B MobunHoTo
NPUIOXEHME.

16.8.2. 3a knueHTHn, KOUTO He nons3sat
€MNeKTPOHHOTO GaHknpaHe/ MobwunHoTo
npunoxenne ,Mosita Fibank” — kaptaTta ce

npegaea B 3arnedaTaH, HenpospaveH MiukK,
CbObpXall ykasaHus 3a nonydyasaHe Ha [NUH.
OnpaBomolleHMsaT rnonsesaTen crnegBa  Aa
n3npatm YHuWKaneH uaeHTUUKaALMOHEH KOA
cbC SMS cbobLleHne Ha HOMepa, MOCOYEH B
ykasaHusaTta. [pu ycnewHo BbBexaaHe Ha
koga, baHkata manpawa Ha OnpaBoMOLLEHUS
nonssaren SMS c¢ [llMNH-a Ha Homepa Ha

mMobuneH TenedoH, OT KOWTO npeaun ToBa €
usnpateH KoabT — MpU YycrnoBue, 4e TO3n
MoBUIeH HoMep CbBNaga C perucTpupaHns Ha
nmeto Ha OnpaBomMolleHWss rnonssaten B
BaHkaTta TenedoH. OnpaBomMoLLeHnAT
nonassaTen nma Tpy onuTa Aa BbBeae KOPEKTHO
MOCOYEHUA Mo-rope koA, KaTo CPOKbT 3a
nanpawaHeto My e 60 p[gHW, cumTaHo OT
nonyyasaHe Ha kaptata. [lonyyaBaHeTO Ha
NMWH cbc SMS e NpunoXxnmo camo 3a HoMepa,
obcnyxeaHu oT Obnrapckm MOOUNHK
onepaTopu.

MAH-bT Moxe ga 6bAe MPOMEHSH MO BCSKO
Bpeme oT OnpaBOMOLLIEHNS NMOM3BaTeN C HOBO
3HayeHMe, WM3BECTHO CcaMO Ha  Hero,
nocpeacTsom OaHkomaT Ha BaHkarTa,
WHCTanMpaH Ha TEpUTOPUSTA Ha cTpaHaTa.

16.8.3. [llpn BwupTtyanHata KapTa
MAH-bT ce npepoctaBa oT baHkaTa Ha
OnpaBomolLeHust nons3esaTen 4Ypes gocTbna My
B MobunHoTto npunoxeHue ,Mosata Fibank”.
MAH-bT Moxe na 6bAe MPOMEHSIH MO BCSKO
BpeMme oT OnpaBOMOLLEHUS non3BaTen npes
Mo6unHoto npunoxenne ,Mosita Fibank”,
cnasBankn U3nckBaHusTa no 1.19.3.2.

16.9. OnpaBomolleHn nonssaTenun, Kouto
nonseBaT enekTPOHHOTO 6aHkupaHe, BKI.
Mo6unHoto npunoxenne ,Mosita Fibank”,
MoraT 4Ypes TsX [a 3asBAT JOCTaBKa Ha kapTaTa
Ha agpec upe3 Kypuep. [lpu poctaBkaTa,
KypuepbT, cnej uvaeHTudukauusa, npegasa
kaptata Ha OnpaBoMoOLWeHNa nonasaren
NNYHO, B 3arnevartaH, Henpo3payveH NMukK, Kato
3a npegaBaHeTO Cce nognucea  NpuUeMo-
npegaeaTeneH npotokon. Cnen nony4vaBaHe
Ha kapTtaTa, OnpaBOMOLUEHUSAT nona3sarten
cnegBa fa A akTuBMpa npe3 eneKkTPOHHOTO
GaHkvpaHe, BkN. MoOOGUNHOTO nNpUNOXeHune
.,Modara Fibank”. NMMH kogbT 3a kapTaTta ce
BU3yanuaupa no pega Ha 1.16.8.1. no-rope.

16.9.1. B cnyyan 4ye OnpaBOMOLLEHUAT
nonassaten 3abpasu ceosa [MNH, no Heroso
nckaHe baHkata nsgaea HoBa kapTta ¢ HoB [TNH
n v npegasa Ha OnpaBoOMOLLEHNST NON3BaTen
B cpok Ao 10 paboTHM OHM Npu cnasBaHe Ha
pega no T1.16.6., T1.16.7., T1.16.8., 1.16.8.1.,
T.16.8.2. n T1.16.8.3. oT HacTtosAwmte OO
ycnosusi. 3a nsgaBaHe Ha HOBa KapTa C HOB
MAH TutynapaT 3annawa Ha baHkaTta Takca
cbrnacHo Tapudgara.

16.10. Kaptute, uspgaBaHu oT baHkaTta, ca
npeaBapuUTENnHO BKMIOYEHW B nporpamute
MasterCard IdentityCheck wn VISA Secure,
crnopeq Buaa KapTa, npeanaraiim no-curypHa
cpega 3a pasnnawaHua B VHTepHeT U
ocurypenu ¢ 3D [InHammn4dHa napona 3a BCsKa
KOHKpEeTHa TpaHcakumusa (C nocoveHa cyma u
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nony4yaten), B KOMOWHaUMA KbM KOATO MNpw
noTBbpXAaBaHe Ha nnawiaHe C KapTa B
NHTepHeT ce pobaea 3D CtaTtuyHa napona,
MAHT ot MobunHoto npunoxenne ,MosdTta
Fibank” ¢ BrpageH CodTyepeH Token wunu
n3nonseaHe Ha GuomeTpuyHn gaHHm (MpbcToB
oTnevarbk [Fingerprint/ nnm Jlnueso
pasno3HaBaHe /Face ID/).

3D [OuHamuyHaTta napofna € YyHuKaneH,
€HOKpaTHO BanuaeH Ko, KonTto 3aegHo ¢ 3D
CraTtnyHarta napona, NMUHT nnu 6uomeTpryHu
OaHHU CNyxu 3a yooctoBepsiBaHe
NMOeHTUYHOCTTa Ha OnpaBomMoLleHns
nonsesaTten v NOTBbpXA4aBaHe Ha nnaTtexHarta
onepauus. 3D [duHamnyHata naponata ce
poctaes Ha OnpaBOMOLLEHMST non3BaTen vpes
CodbtyepeH Token, kato ce ckaHupa QR kog, a
cnepn aktmBupaHe Ha MoGUITHOTO NpUNoXeHne
.MoaTta Fibank” ¢ BrpageH CodbTyepeH Token,
3D [OuHamunyHaTa napona npeacrtaengdsa
reHepupaH kog TAH no pepa n ycnoBusita Ha
OO6wuTe ycnoBust 3a enekTpoHHO GaHkupaHe
.Moata Fibank”. 3D OuHamnyHaTa napona ce
poctaBa ouwe 4pe3 SMS cbobuieHne Ao
pernctpmpanusa B baHkata Homep Ha MobuneH
TenedoH Ha OnpaBomolleHus non3eaTten. 3D
CraTtnyHaTta napona ce npegocraea vype3 SMS
cbobweHne p[o peructpupanns B baHkata
HOoMmeEp Ha MobuneH TenegoH Ha
OnpaBomoLleHusa nonaearten, Karto cbliata
Moxe fOa 6boe NpoMeHsiHa, KakTto M npu
HeobxoaumocT fa 6bae 3asBeHa HoBa OT
OnpaBomoLLeHns nonasarten ypes
€enekTpoHHOTO OaHkupaHe ,Mosita Fibank”.
OnpaBomolLeHVsaT  nonseBaten Moxe Ja
yOoOCTOBEPM CBOSITA  MAEHTUYHOCT W Aa
NoTBbPAW NNaTexHaTta onepauns B VIHTepHeT ¢
kKapTa, wusgageHa ot [MMB A, wn u4pes
n3non3saHe Ha OWOMETPUYHUTE CU AaHHU
(MpbcToB oTneyvatbk /Fingerprint/ unu Jlnueso
pasnosHaBaHe /Face ID/) no pega v ycnosusata
Ha OOwute ycnoBuMs 3a  ENEKTPOHHO
6aHkmpaHe ,Mogdarta Fibank”.

16.10.1. baHkaTa He HOCK OTrOBOPHOCT,
B Cryyaw Ye CbOTBETHUAT AOCTABYUK HA YCIyTy
He ocurypu npegaBaHeTO UNu He npegage B
cpok SMS cb0o6LEHMETO, KAaKTO U B CriyvauTe,
Korato nopaau ob6¢cToaTencraa, He3aBUCELLM OT
BaHkaTta (cnvpaHe Ha enekTpo3axpaHBaHe,
nunca Ha Bpb3ka C VIHTepHeT, nokputMe Ha
MobunHaTa Mpexa, 3emMeTpeceHuss wu Apyru
beacteua n dopcmMaxopHM obcToaTencrea),
SMS cbobuleHneTto/  Opyro  €neKTPOHHO
cboOuleHne He Obae M3npaTeHo, CbOTBETHO
nonydeHo ot OnpaBomoLleHMs nonasarern.
BaHkaTa He HoOCW OTroBOPHOCT 3a BpeauTe,
NPUYMHEHN OT OencTBuATa/ 6e3neicTBMsTa Ha
TPeTH Nuua, KakTo 1 Npu NorpeLlHo NogaaeHu,

HeakTyanuaupaHu oT OnpaBomoLleHns
nonsesaTen LaHHW, KaTo HoMep Ha MobuneH
TenedoH n gp. AKtaynmsauusi Ha HOMep Ha
MobuneH TenedoH MoxXe ga 6bae HanpaBeHa
ocBeH B 6aHKOB 0b1C 1 OT pa3cTosiHME Mo peaa
Ha OO6wute ycnoBus 3a  E€MNEKTPOHHO
OaHkupaHe ,MosTa Fibank”.

BanupgHocT Ha KapTaTa

16.11. CpokbT Ha BanMOHOCT Ha Bcska OT
n3gageHnTe KbM CMeTKata KapTu Ha nnacTtuka
€ M3nMcaH BbpXy KapTaTa, CbOTBETHO BbpXY
abpXxaTens Ha MUKpokapTata U u3tnda B Kpas
Ha noco4yeHnsa mecel/rogmHa.

16.11.1. Tllpn wn3TM4aHe cpoKa Ha
BanMAHOCT Ha KapTa Ha NnacTuka, KOSiTO He e
n3gageHa kato MukpokapTa, baHkaTa usgasa
cnyxebHo HoBa kapta. He no-paHo ot 10
(OeceT) oHM npegou M3TUYAHETO Ha Cpoka Ha
BanMAHOCT Ha kapTtata, OnpaBOMOLLEHUST
nonsesaTen MoXxe Aa Norny4yn HoBaTa Cu KapTa B
BaHkata. Ako TuTynapat He >xenae ga obae
n3gageHa HoBa KapTa, ToM crie[iBa Aa yseoMu
BaHkaTta 3a TOBa B nuUcmeHa dopma He no-
kbcHO oT 30 (TpuaeceT) AHM Npean gaTaTa Ha
n3TM4aHe Ha cpoka Ha BanuMAaHOCT Ha KapTaTa.
BaHkaTa cu 3anassa nNpaBoTO Aa He NOAHOBM
BCHAKa OT M3gagdeHuTe No cMmeTkaTa kapTn, 6e3
Aa co4M MOTMBM 3a TOBA.

16.11.2. lMpn mn3TnyaHe Ha cpoka Ha
BanMAHOCT Ha AOMbISIHUTENHA MUKpOKapTa,
Tutynapat cnefBa Aa nogage HOBO 3asiBrieHne
3a wuspaBaHe. CpoKbT Ha BanMAHOCT Ha
OurntanuampaHaTta kapTta, C M3KIKYEeHue Ha
avrntanuampaHata 4pe3 BbHLIEH A0CTaB4YMK
KapTa, ce nogHOBsIBa aBTOMaTU4YHO CboBpasHo
BanuOHOCTTa Ha KapTata Ha nnacTtuka.
AvrvtanuanpaHata 4pe3 BbHLIEH AOCTaBYMK
KapTa ce NoOAHOBSABA CbOOPa3HO NMOCOYEHOTO B
YcnosudTa 3a gurutanuanpaHe 1 nonssaHe Ha
kapTa Ha Fibank npes npunoxeHns Ha BbHLUHN
JocTaBunLn.

16.11.3. CpokbT Ha BanMOHOCT Ha
BuptyanHata kapTta ce Bu3yanusupa 4pes
poctbna Ha OnpaBomolleHWss nonssaTen B
€neKTpoHHOTO BaHknpaHe ,Mosarta Fibank”, Bkn.
Mo6unHoTo npunoxeHwe, N U3TM4a B Kpas Ha
nocoyeHnss wmeceu/rognHa. [pn  mn3tuyaHe
cpoka Ha BanugHocT Ha BupTtyanHata kapTa,
BaHkaTta nsgasa cnyxebHo HoBa Kapra.

16.12. imeTo Ha OnpaBomoLLEeHNSA nonssaTten
no OOKYMEHT 3a CaMOSNNYHOCT (n
HavMMeHOBaHMETO  Ha  TbproBeua npu
KoprnopaTuBHUTE OEOUTHM KapTh), HOMEPBLT Ha
KapTata (MnuM nocnegHute 4 undpu — npu
MUKpOKapTa) U gaTtata Ha u3TvyaHe Ha cpoka
Ha BannAHOCTTa 1 ca nsnucaHun Bbpxy Hes. Mpu
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npomsHa B  uMmeto  OnpaBOMOLLEHUST
nonsesaTten e AnNbXeH Aa nofdaje MCKaHe 3a
npevsgaBaHe Ha kapTaTta, KaTo 3annaTtu Takca
cbrnacHo Tapudgara.

16.12.1. Tllpn BwupTyanHute KapTu
umeto Ha OnpaBoMoOLLEHNs rMonseaTen ce
BU3yanusvMpa B eneKkTPOHHOTO 6aHkupaHe
,MosaTta Fibank”, Bkn. MoOGMnHoTO NpunoxexHue,
a HoMepbT Ha kaptata u CVV/CVC kogbT ca
BMAMMKU cneq goctbna Ha OnpaBoMoLleHUst
nonaeaten B MobunHoto npunoxexHne ,MosTa
Fibank”.

16.13. KapTtaTta Ha nnactuka e coGCTBEHOCT Ha
BaHkata n OnpaBomoLleHUAT nona3saten e
ONMTbXEH Npu U3TUYaHe cpoka Ha BanugHocTTa
M vnn npu npekpatasaHe Ha [oroeopa ga s
BbpHe Ha baHkara.

16.14. baHkaTa cny>kebHO akTMBMpa KapTtarta
cnen npepasaHeTto M Ha OnpaBoMoOLLEHUSA
nonssaTten.

XVII. MNATEXHW ONEPALUN C KAPTATA

17.1. Kaptata ce wusnonsea camo fN4YHO OT
OnpaBomollueHnss nonssaten. Kaptata He
MOXe [da ce 3aemMa, NpexBbpna unu ga ce
npegocTaBsa Ha TPeTU nNuua No KakbBTO M Aa e
apyr HaumnH. HomepsT Ha KapTtaTta, nsobpaseH
BbpXY Hes, He TpsbBa aa 6bae cbobuaBaH Ha
TpeTu nmua, OCBEH npu onepauuu no 1.17.7.

17.2. KaptaTta gasa npaso Ha OnpaBOMOLLEHNS
nonssaten 3a 6e3HanuM4HO nnawiaHe Ha CTOKM
N ycnyrm B cTpaHaTa U B YyxOuHa B pexum
OHNavH unu B pexmm odnamH Npu Tbprosuu,
ypes3 TepMUHanNHW YCTPOUCTBa, 0603HaYeHM
CbC 3HaKa Ha CbOTBETHAaTa KapToBa CXxeMma, a 3a
OurntanuampaHa kapta u MukpokapTta — 4pes
TEPMUHANHM  YCTPOMCTBA, no3sonsaBaLm
Ge3KOHTaKTHM onepaumm /BKI. TEFMEHE Ha napu
B Opon oT OGaHkomMaTu, KOWUTO MO3BONsBAT
BGe3KOHTaKTHU TpaHcakumu/.

17.3. Mpu usnonssaHe Ha KaptaTta 3a nnaiiaHe
Ha cTtokm u ycnyrm  OnpaBOMOLLEHUAT
nonaeaTten € ANbXeH, npegu ga noTeBbpaun
onepauusTa, ga ce yBepu, Ye cymaTa 3a
nnawaHe e KOpeKkTHa.

Click to Pay (17.4. — 17.5.)

17.4. VYcnyrata Click to Pay Ha
MeXayHapoaHuTe KapToBwu cxemu
VISA/MasterCard moxe ga 6bae nonssaHa 3a
nnawaHe B VIHTepHeT C kapTu, nsgageHu ot
MNB Al, pernctpupaHu 3a Hesl.

17.41. Tpu oHNanH nnawaHe B
MHTepHeT, OnpaBOMOLLEHNAT  nons3eaten
3asBsiBa MCKAHETO CM TO Aa 6bae M3BbPLUEHO

ypea Click to Pay, kato nombnBa Ha
onpegeneHoTo 3a uenta MSCTO B WHTEpPHET
CTpaHuuaTa Ha CbOTBETHUS Tbprosey, MMeunn
agpeca cu, NOCOYEH NpWU perncTpypaHeTo 3a
ycnyrata. OnpaBOMOLLEHMAT nonaearten e
3a0b/DKEH Oa NpoBepsiBa akTyanHoCcTTa Ha
UMenn agpeca, KbM KOWTO € oOBbp3aHa
KapTaTa My, KakToO U HOMepa Ha MOOUMIHMA CK
TenedoH, npenocTaBeH 3a MNoONn3BaHe Ha
ycnyrute Ha ,MosTa Fibank®, a npu npomeHu -
Aa yBegomssa baHkaTa He3zabaBHO.

17.4.2. Cnep ycnewHa  OHMawH
npoBepka, [AdaHHMTE Ha  KapTata ce
BM3yanuampaT Ha MWHTEpPHET CTpaHuuaTta Ha
Tbproeeua, permctpmpad 3a Click to Pay, u
KapTaTa Moxe pada ©Obaoe nonseaHa 3a

N3BbpLUBaHe Ha nnawjaHeTo.
MoTBbpKOaBaHeTO Ha  MnawlaHeTo  ce
n3BbpLUIBA CbrnacHo HaYnMHUTE 3a

NoTBbPXKAEHNE, ONMcaHn B HacToswmTe OOLWwmn
YCNOBMS, BKI1. MO OTHOLUEHWNE N3MOS3BaHETO Ha
3D napona (CtatnyHa u JuHamn4Ha).

17.5. 3a peructpaumara 3a ycnyrata Click to
Pay, HeMHOTO nocneaBallio ynpasneHue, 3a
Aeperncrpauus oT ycnyrata, KakTo U 3a BCUYKM
OoCTaHanu YycrnoBus BbB Bpb3ka C Hes, ce
npunarat OOWMTE yCNoBUS 3a ENEKTPOHHO
OaHkupaHe ,MosTa Fibank”.

17.6. MNpu nnawaHe ¢ Ge3KOHTaKTHa KapTa Ha
MOC B TbproeBckMTe 0GEKTM B CTpaHaTa U B
YyyxbmHa, 0603Ha4YeHn CbC 3HaKa Ha ycnyraTa
payWave, CbOTBETHO PayPass (3a
MukpokapTta), nnawaHeto Moxe pa 6bae
HapegeHo W 6e3KOHTaKTHO, Kato KapTtarta/

MobwunHoTo YCTPOWCTBO ce ponupa/
pobnwmkaea no nocC YCTPOWCTBOTO
(6e3koHTaKTHO nnaLlaHe).

17.6.1. KoraTo OEe3KOHTaKTHOTO

nnawiaHe e Jo opobpeHute oT
MexayHapoHaTa kapToBa CxemMa NMMUTK 3a
CbOTBETHATa CTpaHa, HapexXxdaHeTo ce npuema
obuyanHo ©Oe3 BbBexagaHe Ha [MNH wunun
noanMc BbpXy AOKYMEHTa 3a W3BbpLUeHaTa
ornepauusi, Kato Moxe Aa 6bae U3MbIHEHO N B
pexxum odnamH.

17.6.2. Korato Oe3KOHTaKTHOTO
nnawiaHe e Hag ogobpenus oT
MexayHapogHaTa KapToBa cxema nuMuT 3a
CbOTBETHaTa CTpaHa, HapeXxgaHeTo ce npuema
W U3NbMHSABA OHNAWH [0 onpegeneHute 3a
Kaptata nuMUMTM 3a TerfneHe/ nnawjaHe
cbrnacHo T.17.17., cbotBeTHo 17.18. oT
HaCTOALNTE YCNOBUSA, KaKTO U NpWU ycroeudaTta
Ha T.17.7.

17.7. C wnsnonsBaHe Ha Kaprata Ha
TepMUHaNHO YCTPOWCTBO, BKI. 6E3KOHTaKTHO, a
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B Cnyyaumte nMpu  KOUTO  TepMUHANHOTO
YCTPOMCTBO MO M3UCKBA - U C BbBEXOAHETO Ha
MAH w/wnn ¢ nonaraHe Ha nognuUC BbPXY
AOKYMEeHTa 3a onepauusita, CbOTBETHO MpU
3annaiwiaHe Ha CTOKM wunu  ycnyru npes
WHTepHeT - ¢ u3nuceaHe Ha UMETOo CKU, HoMepa
Ha KapTaTta M Cpoka Ha HeWHaTa BanWAHOCT
(Mpn kKapTKM Ha nnacTuka), BKMIOYUTENHO KOA
CvC2/Cvv2/ 3D [fOuHamnyHa napona/ 3D
CratnuHa napona/ MUAHT, OnpaBomoLLeHusT
nonseaTen ce uaeHTuguumpa n yaoctosepsisa
aBTEHTUYHOCTTA Ha CbOTBETHaTa onepauus,
cymaTa u nonydvartens, aBa CbrnacueTo cu u
Hapexda Ha baHkata ga 9 M3MbAHKW, KOEeTo
6e3ycnoBHO ro o6BbpP3Ba C NocneanunTe, Kato
baHkata He oTroBaps 3a Bpegu uUnu
nponycHatn nona3m oT u3nbiHeHueTo u. [pu
nnaTtexHu onepauun, cBbp3aHn ¢ Kapra,
M3BBPLUEHNW MO MHMUMATMBA Ha WNKU 4pes
Monyyatena - C npegoctaBsHe  Ha
nogeHtTndunumpawmte Kaprtata gaHHu (Homep
Ha kapTtaTta, BanugHoct, CVV2, CVC kof) Ha
MonyyaTens Ha nnawadHeTto, MNnateubT Aasa
cbrmacve  [Monyyatenatr ga  vMHUUMKMPA
N3NbMHEHNETO Ha nnaTexHaTa onepaums u
BaHkaTa ga A M3nbnHM, KoeTo ro obebp3a C
nocneguuuTe OT U3BbPLUBAHETO W, CbOTBETHO
BaHkata A wu3NbNHABa KaTo  pPenoBHO
paspeweHa o1 [lnateua onepauus wn He
OoTroBaps 3a Bpeau uUnu npornycHaty nonsm ot
N3MbIMHEHNETO .

17.8. 3a wusBbpwBaHe Ha OE3KOHTAKTHM
onepaumm ¢ durmtanusampaHa kKapta e
Heobxoanumo MoOuIMHOTO yYCTPOWCTBO Oa e
cBbp3aHo ¢ HTepHeT. Mpu nunca Ha nHTepHeT
Bpb3ka BbaHkaTa npenocraes Ha
OnpaBomoLleHusa nonssaTtesi Bb3MOXHOCT Aa
M3BBLPWM nNuMUTUpaH 6Gpor nnawaHua ¢
[durntanuampaHaTa kapTa, cneg nsyepneaHeTo
Ha KOWTO, nnailaHus moraT fa ce M3BbpliBar
camo cneg cBbp3BaHe Ha MobunHoTto
YCTPOWCTBO ¢ MHTepHeT.

17.9. Nuue, nprvemallo nnawaHnsa ¢ KapTu Ha
MOC ycTponcTBO, Ype3 KOeTo ce M3BbpLUBa
nnaiiaHeTo, MOXe Aa OTKaXke N3non3BaHeTo Ha
KapTaTa B cniyyai Ha:

17.9.1. HeBanuaHocT Ha KapTara;

17.9.2. HecbOTBETCTBME Ha nognuca
Bbpxy KapTaTta ¢ nognuca BbpXy AOKYMEHTa 3a
ornepauuaTa unmM goKyMeHTa 3a CaMOSIMYHOCT,
unu nunca Ha nognuc Bbpxy KaprtaTta (npu
KapTu Ha nnacTtuka);

17.9.3. oTkaa3 OT CTpaHa Ha
OnpaBomolleHna nonsesaTen ga npencrasu
OOKYMEHT, NoTBbPXAaBaLL HeroBaTa
CaMOSIMYHOCT, MWNU  KOraTo YCTaHOBW, Ye
HeonpasoMoLLeHo nuue nanonsea Kaprara;

17.9.4. HeBBL3MOXHOCT Ja ce Monyyu
NoTBbPXAEHNE 3a M3BbpLUBaHE Ha
onepauusTa;

17.9.5. cbMHEHMe 3a HEeUCTUHCKa unmn
noanpaseHa Kapra.

17.10. Kaptata Moxe Ada ce u3nonsea 3a
TerneHe Ha napy B 6Gpon M no cregHuTe
Ha4mHu: (cash advance) OT onpaBOMOLLEHUTe
3a ToBa GaHKM B cTpaHata u B 4yxbuHa, 3a
KapTn, obo3HayYeHn C TbProBCKUTE Mapkm —
Maestro, VISA Electron, V PAY, Debit
MasterCard, VISA Business Debit wunu
MasterCard Business Debit (3a MukpokapTta—
caMO Ha TepMUHaNM npuemaliy 6e3KOHTaKTHU
nnawaHua 1M 3a kapTn, o6o3HayeHn cC
Tbprosckute Mapku Maestro n MasterCard),
mnn (cash back) B TbproBcknm obektn B
CTpaHaTa, M3BbpLlUBalUM Ta3n ycnyra, cneg
aBTOpM3auMsa Ha TepPMUHANHW YCTPOMCTBA Ha
TeputopusaTa Ha CcTpaHata U B 4yxOuHa,
00603Ha4YeHNn C ropeornucaHuTe TbProBCKK
Mapkun (3a Mwukpokapta wn Adurntanuaupana
KapTa — caMO Ha TepMuHann npuemaiim
0€e3KOHTaKTHM NnallaHns).

17.11. baHkaTa npuema pga M3BbLPLUBA
nrawaHma rnpu  ycrnosBmata Ha [JOroBopeH
oBbpAapadT, ako TOBa € M3PUYHO YrOBOPEHO
Mexay CcTpaHuTe B OTAENeH  Oorosop.
lMnawaHnaTa ce m3BbplIBaT A0 pa3mepa Ha
yroBopeHuss oBbpapadT no CwmeTkaTta,
He3aBMCUMO OT Oposi Ha M3gageHuTe KbM Hes
kKapTu, B T.4. Mukpokaptn, aurmtannsumpaHu
KapTu.

17.12. ObunyanHuaT cpok, B konTo baHkaTta
3agbmkaBa CmeTtkata, e oo 1 paboteH aeH
cnen U3BbpLUBaAHE Ha onepauusi B cTpaHaTa U
no 10 kaneHgapHu OHW cnej M3BbpLUBaHE Ha
onepauus B 4y>kO1Ha, B 3aBUCUMOCT OT Buaa u
MSICTOTO Ha M3BbPLUBAHE Ha KOHKpeTHaTa
onepauus. Bb3amoxHo e CmeTtkata ga 6bae
3afbipkeHa 1 B [pyr, nNO-AbJTbI CPOK, B
3aBMCMMOCT OT MOMEHTa Ha MoCTblMBaHe Ha
MckaHeto 3a nnaw@aHe ot  baHkaTa,
obcnyxBalla nuueTo, nony4aren Ha
nnawaHeTto. Onepaumsata ce oTpassiea Mo
CmeTkaTa C Banbop Jatata, Ha KosATo
nnawaHeTo e HapegeHo oT OnpaBoOMOLLEHUS
nonssaren.

17.13. Ha ©OaHkomaTtn Ha Fibank moraTt pga
Obaat BHacsAHM 6GaHKHOTM B €BPO (MOHETU He ce
npuemar) p[o onpegeneHute ot  baHkarta
IMMUTKU cbrnacHo T1.17.17. oT HacTosilwuTe
O6wm ycnosus.

17.13.1. Cymata ce oTpa3sBa B
HanM4yHOCTTa B HaW-KpaTbK CpOK crnepg
onepaumsta u ce ocyeToBoassa no CmeTkarta
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BafnbOp AaTtaTa Ha onepauusita, KaTto npu
BHacsiHe No CMeTKa BbB BanyTta, pa3nuyHa oT
eBpo, Cce u3BbpwBa 0OMsAHaA nNo peda Ha
T.17.16. o1 HacTosawmTe O6LWM ycnosus.

17.14. baHKHOTK, oTAEeneHn npu obpaboTka Ha
BHOCKA KaTO HEUCTUHCKN UIM NpenpaBeHu, ce
3agbpkar oT baHkaTa 3a npoBepka, KaTo
cymaTta Ha BHOcKaTa ce Hamarnssa C TdxHaTa
CTOMHOCT. AKO crnef nposepkaTta ce ycTaHOBM,
ye 3agbpxaHuTe 6aHKHOTM ca BanugHw,
TsIXHaTa CTOMHOCT ce kpeauTmpa no CmeTkaTta.

17.15. MNoBpeneHn GaHKHOTU He ce npuemar,
KaTo ce BpbLlaT aBTOMatuM4yHO OT GaHkomarta
npegu  MNpuKnYBaHe  Ha  onepauuaTa,
CbOTBETHO BHOCKaTa Ce HamarnsBsa C TdxHaTa
CTOWHOCT. C BbBexaaHe Ha MAH,
OnpaBomMoLLEeHUAT nonaeaTten noTBbpXaasa
OKOH4YaTenHata cyma Ha BHOCKaTa, usnucaHa
Ha ekpaHa Ha GaHkomara, W nonyvyeHuTe oT
Hero BbpHaTU 6GaHKHOTW, B Ccryyam 4e uma
TakuBa.

17.16. Tpwn usBbplIBaHe Ha onepauusi BbB
BanyTa, pasnuyHa oT BanyTtaTa Ha CmeTkaTa,
BaHkata wu3BbpwBa ob6bMsAHa, KaTO npwunara
obmMeHHuA kypc Ha MNB Al kKbM MOMeEHTa Ha
3aabimkaBaHe/ 3aBepsiBaHe Ha CmeTkarta. [pu
TpaHcakumm B 4YyxbuHa cymata ce
npesanyTvpa B Cyma Ha CeTb/IMEHT BbB BanyTta
1 no Kypc cboTBeTHO Ha VISA unu MasterCard,
cnopen Bnga Ha Kaprtara, cnep koeto baHkarta
KOHBepTMpa Taka noslyyeHata cyma BbB BanyTa
Ha CmeTkaTa, KaTo npunara obMeHHMsA KypcC Ha
MMB Al kbM MOMEHTa Ha 3aabinkaBaHe/
3aBepsiBaHe Ha CmeTkara.

3a Bcaka TpaHcakumss ¢ Kapta Tutynspst
3annawa Takca cbrnacHo Tapudarta, ¢ KOATo
BaHkaTta cnyxebHo 3agbimkasa CmeTkaTa my.

17.17. OnpaBOMOLLEHUAT Non3BaTen Moxe fa
n3BbpLIBa O0e3HanM4yHM NnawaHud, ga Ternm u
BHacs napw B 6por ¢ Kaptata go pasmepa Ha
onpegeneHnte ot baHkata NMMMUTK (CbrnacHo
.,HnBa nummutn 3a pgebutHa kKapta“® -—
NPUIOXeHWe W  HepasgenHa 4YacTt  oT
HacToswwmnTe OOLWM ycnosud) 3a egHa caenka,
24 vaca, 3a cegeMm nopegHM gHM UM 3a
MakcmmarneH Opoin onepaumuM 3a CbOTBETHUS
nepyoa (NMuUMuTM 3a TerneHe/ nnawaHe/
BHACsIHE), KakTO M CcbobpasHoO pasmepa Ha
NMOKPUTUETO MO CMeTKkaTa W paspelleHus
oBbpapadT, ako nma TaKbB.

17.17.1. baHkata MOXe Ja NPOMEHS
€dHoCTpaHHO onpegeneHnte 3a Kaptarta
numutM no T.17.17., 3a KoeTo He3abaBHO
yBedomsiBa Tutynsdpss 4pes3 obsiBaBaHe B
OaHKOBUTE CUM CanOHM WINM Ha WHTEpPHeT

cTpaHmuaTta cu Ha agpec:. www.fibank.bg nnu
no Apyr NOAXOASL, HAYMH.

17.18. Jlnmutute no T.17.17., onpenenexun 3a
Kaptata, morat ga 6bgaT NpOMEHSIHM Mo
uckaHe Ha TuTynapa usMmexgy eaHo oT
onpeneneHnte ot baHkata HMBa OT NUMUTW.
Mpn npomMsiHa Ha §NMMUTM MO WCKaHE Ha
TuTtynaps, nocnegHuAT 3annawa Ha badkaTa
Takca cbrnacHo Tapudara.

17.18.1. OBMyanHMAT CPOK, B pamKnTe
Ha KonTo BbaHkaTa M3nNbNHABA MHCTPYKUMUTE
Ha TuTynapsa 3a NnpoMsiHa Ha napameTpu Ha
KaptaTta, e 0o 5 paboTHu aHu.

17.19. TutynapaT e AnbXeH fa noaabpxa
NMOCTOSAHHO no CwmeTkaTa MWUHUManeH
HECHWKaeM OcCTaTbK B pasMep CbrfacHo
Tapudara. lNnawaxna ¢ Kaptara moraTt ga ce
M3BbpLUBAT camMo A0 pasmMepa Ha HarM4yHoCTTa,
HamMmaneHa ¢ MMHUMarlHUA HECHU)KaeM OCTaTbK.

XVIIl. TIPOCPOYEHU NMNALLAHUA

18.1. Tutynapsat n OnpaBoMOLLEHUTE OT HEro
nvua umaT npaso Aa u3BbpLuBaT onepauum c
KaptaTa, B T.4. [urutanusupaHata kapta u
MUKpOKapTata, camMo [0 pasMmepa Ha
HanNM4YyHOCTTa MO CMeTKaTa (KpeauTHOTO cangao,
PECNEKTUBHO paspelleHns oBbpapadT, ako
MMa TakbB), HamManeHa C MWHUManNHWUsS
HecHwkaem ocTtaTbK. [lpn HagxBbpnsaHe Ha
HanMyHoCTTa MO CMeTKaTa, He3aBUCUMO OT
npuynHaTa 3a ToBa, TUTYNSpPAT € AONbXeH
He3abaBHO [fa noracum cymarta, C KOATO €
HagXBbpfieHa HanW4yHOCTTa, B MNPOTMBEH
cnyyan Tutynap4at 3annawa Ha baHkaTta Bbpxy
HagBULWIEHNETO 3a [HUTE Ha npocpoune
HakasaTenHa nuxea 3a HepaspeLlueH
oBbpapadT (cBpbXOBbpApPadT) B pa3mep,
cbrnacHo Tapudarta, cuyMTaHO OT gaTtaTta Ha
dopMUpaHeTo My.

18.2. B cny4au ye Tutynapsat/
OnpaBOMOLLEHUAT Mon3BaTesl He WU3NbIHN
KOETO 1 [a e CBOe 3aabJ/KeHne no 4oroeopa 3a
KapTa, pecn. AoroBopa 3a AoNblHUTENHa KapTa
n HacTosAwmTe O6LwmM ycnosusa B onpeaeneHns
3a ToBa cpok, baHkaTa nma npaso He3abaBHO:

18.2.1. pa cvbepe cnyxebHo, 6e3
cbaoebHa Hameca, NO pefa Ha HacToswwuTe
O6Lwn ycnoBust AbIMKUMUTE M CYMU OT BCUYKK
CMeTKU, B T.4. N Aen03UTHU, Ha Tutynaps n/mnm
OnpasomolleHuTe nonssatenu B baHkata, 3a
KOeTo C noanucBaHeTo Ha [oroeopa, pecn.
[lorosopa 3a gonbnHUTenNHa kapta Tutynap4ar,
pecn. OnpaBomoLleHUTe nona3eatenu pgaesar
N3PUYHOTO CU Cbrnacue.

25


http://www.fibank.bg/

18.2.2. ga 6noknpa BCUYKM M3ZaneHU
kbM CwmeTkata Kaptn (Bkn. MukpokapTw,
BupTtyanHu kaptu, OurntanuaupanHu KapTu);
Kaptute ce pebnokumpatr no wmonba Ha
TuTynaps cnepd noracaBaHe Ha nMpocpoyveHuTe
3a4b/MKEeHNA 1 3annallaHe Ha Takca CbrnacHo
TapudbaTa. baHkaTa nma npaBo ga gebnokupa
Kaptata cnyxebHo npuv wu3nNbrnHeHne Ha
ropHUTEe YCroBusl; ako B gageHus ot baHkaTta
CpoK TuTynapAT He mnorac BCUYKM CBOWU
n3nckyemn 3agbmkeHus, baHkata vma npaso
Ja [feaktmeBupa wusgageHute kbMm CwmeTkaTta
Kaptn n ga npegnpueme He3abaBHU OeNCTBUA
3a MpUHyauUTenHo cbbupaHe Ha ObIKUMUTE
CyMWU, BKITOUYUTENHO NO cbaebeH pen.

XIX.  3SAABIKEHUA HA TUTYNAPA/
OMNMPABOMOLLEHNA TON3BATEN MPU
NON3BAHE HA AEBUTHA KAPTA

19.1. Tutynapat/
nonsearen ce 3afgbiKaBsa:

OnpaBoMOLLEHUAT

19.1.1. ga nasu Kaptatra/ MobGunHoTto
yCTponcTBO (npu Ourutanuaupana/ BuptyanHa
KapTa) C rpwkaTta Ha 4obbp CTONaHWH 1 Aa s
nonsea camMoO JIM4HO, B CbLOTBETCTBME C
yCroBusita 3a HEMHOTO M3gaBaHe W MNon3BaHe
npu cnasBaHe MepKUTE 3a CUrypHOCT U
npegBuaeHoTo B Hactoswmte O6WwmM ycrnosus,
a 3a [OurmtanuavMpaHata Kapta — U
npegsugeHoto B O6wwnte ycnosus  3a
nonsBaHe Ha eneKkTpoHHO GaHkmpaHe ,MosTa
Fibank®;

19.1.2. pa ocurypsiBa nokpuTue 3a
noracsiBaHe Ha 3agbikeHusita no Cmetkara,
BKIMIOYNUTENHO ypes npenoctaBeHus
oBbpApadT, ako UMa TaKbB,;

19.1.3. HeszabaBHO ga yBegomwu
nucmeHo baHkaTta B criydai Ha HacTbNBaHe Ha
KakKBUTO M da € TnNPOMEHM B AaHHUTE,
CbAbpXalim ce B [oroBopa uM gorosopa 3a
OOMbINHUTENHA KapTa;

19.1.4. pa yBegomsiBa He3abaBHO
BaHkaTa npu HacTbNBAHETO Ha CLOMTUSA, KOUTO
cb3gaBaT OOEKTMBHA HEBbL3MOXHOCT WNU
NocTaBAT MOA CbMHEHME MO KaKbBTO M Ja e
HaYMH BB3MOXHOCTTa My Jda W3NbIHABA
3agbmkeHnaTa cu no  [oroBopa, pecn.
[oroBopa 3a JdonbfHWTENHA KapTa W
HacToawmTe OBLWKM ycrnosus;

19.1.5. na npeacTtassa Npu NOUCKBaHe OT
baHkaTa BCsIKakBa MHgopmaums n
AOKYMeHTaums, Heobxoguma 3a uenute Ha
©aHKOBUSA KOHTPOS.

19.2. OnpaBOMOLLEHUAT NoN3BaTen e AbXeH
Ja npeanassa KapTaTa oT orbBaHe, cyynBaHe,

OemarHeTusmpaHe U1 AOpyru
nospeau.

MeXaHN4YHU

19.3. OnpaBOMOLLEHMAT Non3BaTen e AfbXeH
Aa npegnpuemMe BCUMYKU pasyMHU OencTBus 3a
3anasBaHe MNepcoHanu3anpaHUTe cpeactBa 3a
curypHocTt Ha Kaprarta, kaTo:

19.3.1. oTroBOpHO CbXxpaHsBa Kaprtara,
CbOTBETHO MwukpokapTaTta (npwn
OurntanuaupaHa kapta/ BupTyanHa kapTta —
Mo6GunHOTO YCTPOWCTBO) C rpwkaTta Ha Aobbp
CTONaHWH, KaTo npeanpveme BCUYKN
HeoOXxoOuMMM MeEpPKM Ccpelly noBpexaaHe,
YHULLOXaBaHe, 3ary6BaHe, noanpassHe,
OTKpaaBaHe WNu U3nonsBaHeTo /My no Apyr
HenpaBOMEPEH Ha4YuMH, pasfiMyeH OT ycrioBusaTa
3a n3gaBaHeTo W.

19.3.2. na3u B TanHa ceod NVH n Bzema
BCUYKN HEOBXOOANMU MEPKM CpeLLly y3HaBaHETO
My oT Tpetn nuua. OnpaBOMOLLEHUST
nonseaTten e ANbXeH Aa He CbXpaHsiBa CBOS
NMAH no Ha4ymMH, KOWTO gaBa Bb3MOXHOCT 3a
y3HaBaHeTO My OT Apyrn nuua, BKMIOYMTENHO
Aa He ro 3anucea Bbpxy Kaptata/ MobunHoTto
YCTPOWCTBO MIM BbpXy KakBaTto M Aa € Bel,
KosTO Hocu 3aedHo c¢ Kaprtata/ MobunHoTo
YCTPOMCTBO, Aopu u B pa3bbpkaH pes.
N36pannatr oTr OnpaBomMolleHus Non3BaTten
MAH He TpsibBa ga ce CbCTOM OT JIECHO
yCTaHoBMMa KOMOMHauusa (kato TenedoHeH
HOMep, OaTa Ha paxgaHe, permcTpaunoHeH
Homep Ha aBTomobuna u ap.).

19.3.3. na3u B TanHa ceoa CVC2/CVV2
Kog (Npy KapTM Ha nnactvka) U HoMepa Ha
cBosiTa KapTa, kakto u 3D CtaTtnyHaTa napona/
NMWHT, KaTto He M npeaocTaBs Ha TpPeTu nuua,
OCBEeH 3a uenute, nocodvyeHn B T.17.7., B
cnyyauTe KoraTo Te3u OaHHM Ce M3WNCKBAT, 3a
Aa 6bae NOTBbPAEHO MaLlaHeTo.

XX. OTroBoPHOCTHU, CBBLP3AHU C
M3MNON3BAHE HA OEBUTHA KAPTA

20.1. baHkaTa He oTroBapsl No KakbBTO U Aa €
Hau4uH 3a coenkure, no KouUTo
OnpaBomMoLLeHMAaT  nonseBaten  u3BbpLuBa
nnawaHusa ¢ uanonassaHe Ha KaptaTa.

20.2. MNMpu HeEM3NBITHEHNE HA 3adbiMKEHNATA CU
kbM BbaHkaTa BbB Bpb3ka C MOM3BaHETO Ha
Kaptata TuTynapar He MoOXe [a npasu
Bb3paKeHNd, OCHOBaHW Ha OTHOLLUEHNATa My C
TpeTu nuua.

20.3. BaHkaTta He oTroeaps npwm
HeOCHOBaTeNneH OTka3 Ha TpeTu nuua Aa
npuemat nnawanus c¢ Kapratra unu  ako
nHMUMMpaHo ot OnpaBOMOLLEHWUsI Non3BaTten
nnawaHe He Moxe Aa 6bae U3BbPLIEHO C
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KapTaTa no TeXHN4eCKN, KOMYHUKaLMOHHN UK
apyru npudnHnU, N3BbH KOHTPOI1a Ha baHkaTa.

20.4. 3nonsBaHeTo Ha KapTa ¢ u3TekbS1 Cpok
Ha BanuaHoOCT, Ha B6nokvpaHa unu noanpaseHa
Kapta, e 3abpaHeHO 1 MOXe Aa NOoCnyXu KaTto
OCHOBaHVe 3a TbPCeHe Ha rpaxgaHcka n/vnm
HakasaTenHa OTroBOPHOCT No cbaebeH pen.

20.5. TuTtynapat oTroBapss 3@  BCUYKK
3a4biKeHns, opMMpaHM BbB Bpb3ka C
n3gaBaHe 1 nosi3aBaHe Ha BCUYKW nU3gageHu no
CmeTtkata My Kaptu, a OnpaBomoLleHusT
nonsesaTen npvema ga otroBapsi COnvaapHo C
TuTynaps 3a BCUYKA CyMU, ObIMKUMU  Ha
baHkata, npoumsTMyawn OT nrawaHua ¢
nspageHata kbm CmeTkaTa AoOMbrAHUTENHA
KapTa.

20.6. baHkaTa He HOCM OTroBOPHOCT 3a
HepaspeleHn WNU  HETOYHO  U3MbIHEHU
nnaTexHu onepaunm, B CnyYyam 4Ye He e
yBeJoMeHa no pefa v B nNpeaBuUaeHNTE B Te3U
O6Lwwm ycnoBmst CpoKoBe.

20.7. TUTynapsT OTroBaps 3a BCUYKM Bpeaun U
noHacss wususno 3arybute, He3aBUCMMO OT
pasmepa UM, CBbpP3aHU C BCUYKN HepaspeLleHn
nnaTeXxHu onepaunmn, ako ca nNpUUINHEHN Ypes
namama n/unu nopagu HeusnbIHEHUE OT HEro
unu ot ONpaBoMOLLIEH NON3BaTeN Ha e4HO Unu
noBevye OT 3agb/DKEHUsITA WM, CBbpP3aHu C
nsgaBaHeTo W/vnu wmsnonssaHeto Ha Kapta
cbrnacHo Hactoswute O6wm ycnosus, 3a
Ourntanuampana kapta n O6wmnte ycrnosus 3a
enekTpoHHo BaHkupaHe ,MosTta Fibank® (Bkn.
3a CbXxpaHdBaHe Ha MepcoHanuMampaHuTe
CpeacTBa 3a CUMYPHOCT), KOETO CTpaHute
npuemMart 3a HemsMmbIiIHEHME Ha 3a4bliPKeHUusATa
uMm no un.75 ot 3IMYMNC nopagun rpyba
HEBPEXHOCT.

20.8. [lo nony4yaBaHe Ha yBeOOMIIEHMETO MO
T.21.1. Tutynapsrt, korto e NoTpebuten, Hocu
orpaHuyeHa OTrOBOPHOCT CbrnacHo
HacToawmTe O6WM ycnoBmsa 3a HepaspeLleHn
onepauuu, u3BbplUeHn B pamkute Ha EWI, a
cnej  nonyyasaHe Ha  yBeAOMIIEHMETO W
6nokupaHe Ha Kaptata TutynapsTt He noHacs
NMYLLLEeCTBEHMU Bpeaw, OCBEH ako
OnpaBomoLLeHUAT nonssaTen e AencTaarn Ypes
n3mama.

20.9. baHkata He HOCKM OTrOBOPHOCT 3a
BpeauTe, B Crydan 4e e nonyyuna HeBspHO
yBegomneHne no 1.21.1. OT nuue, KOETO Bb3
OCHOBa Ha HeaABYCMUCNEHW oGcToATencTBa €
Ouno oenacteHo ga ro u3sbpwun, n baHkaTa
[00pOoCHBECTHO € npeanpuena Heobxogumnte
MEepKM B 3awmTta Ha Tutyndaps u e 6nokupana
Kaprara.

20.10. baHkaTa He HOCM OTFOBOPHOCT 3a
OTKasaHu onepawmm nNo NPUYMHU, N3BBLH HENHUS
KOHTpOI.

20.11. B ponbriHeHWe KbM NOCOYEHOTO MO-rope
B HacToslwuMs pasgen, npuv  nnaTtexHu
onepauun, CBbp3aHU C KapTu, U3BbPLUEHWN MO
nHUumMaTmBa Ha unm ypes Nony4vatens, (korato
AOCTaBYMKLT Ha  NraTexXHW ycnyrm Ha
MonyyaTtens ce Hamupa B EC) lNnateubt nma
npaBo Aa noucka ot baHkaTta Bb3cTaHOBsiIBaHe
Ha usanata cyma nNo BeYye W3MbIHEHA U
paspelleHa nnaTtexHa onepauusa B Cpok A0 56
AHW OT gaTtaTa, Ha KoATo e BGuna 3agbrixeHa
cMeTkaTta My M ca cnaseHu egHOBPEMEHHO
cnegHUTE YCNoBWS, 3a HanuMyMeTo Ha KOWUTO
npeacTassa JokasaTerncrea:

a) KbM MOMEHTa Ha JdaBaHe Ha
paspeLleHneTo 3a U3NbIHEHME Ha nnaTexHaTta
onepaumMsi He € MNOCOYEeHa HeWHaTa TOYHa
CTOWHOCT, "

©) cToMHOCTTAa Ha  MnaTexHaTa
onepauus HaaBuMLaBa ovakBaHaTa oT naTteua
CTOMHOCT C oOrfneg Ha HeroBuTe npeaxonHu
pa3xoau 3a nogobHu onepaumm, ycnoBmusta Ha
CKITHOMEHUS c BbaHkaTta [oroesop 3a
cmeTka/kapTta, HacTosawmte O6wm ycnosusa u
Apyru cneumduyHn 3a criydasi o6cToaTencrea,
kaTo lMnateubT He MoXe Oa ce no3oBaBa Ha
NPWUYNHK, CBbP3aHN C M3BbPpLUEHA OOMSHA Ha
BanyTa, KOrato € MpuroXeH pedepeHTHUAT
oBMeHeH Kypc, yroBopeH ¢ baHkarta.

20.11.1. Tpwn oTkas ga Bb3CTAHOBWU
cymata, baHkata nocoyBa OCHOBaHusTa 3a
OTKa3 u opraHuTe, npeg kouto lNnateybT Moxe
[a HanpasBu Bb3paXeHue, ako He npuema
N3roXeHUTe OCHOBaHWA 3a OTKas.

20.11.2. MMnateubT HAMa npaBo Ha
Bb3cTaHoBABaHe no T.20.11., korato e Aan
CbIMacMeTo C1 3a U3NbITHEHWE Ha NnaTexHaTa
onepauusi gupekTHo Ha baHkaTta un, korato e
npunoxmmo — baHkata unn [lNonyyatendar e
npegoctaBun nnu e ocurypun Ha
pasnonoxeHne Ha [Mnateua uHdopmaumsa 3a
npegcrosiwata nnaTtexHa onepauus Mo
JOroBOPEH HayMH Han-manko 28 agHW npeau
jaraTa Ha U3NbNHEHNETO .

20.11.3. B cnyyaute koraTo lNnaTteusT
He e MNMoTtpebuTten, un.82, an.2 n 3 ot 3MYTIC He
ce npunarar.

XXI.  AOMBJIIHUTENIHKW YCNOBUA TPU
NON3BAHE HA JEBUTHA KAPTA

21.1. Tutynapat/OnpaBoMOLLEHMAT nosi3BaTen
€ OnbXeH He3abaBHO cnen ysHaBaHeTO Ada
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yBegomn baHkata Ha eguH oOT cnegHute
OexXypHU TenedoHn 24 yaca B AE€HOHOLLMETO:

# +359 2 81 71 143
® +359 28171 144
& +359 888 68 10 10
# 0800 12 012
B Cnyyau Ha:

21.1.1. yHuWOXaBaHe, MOBpeXaaHe,
3agbpkaHe, nsrybsaHe, kpaxxba, oTHeMaHe no
APYr HauuH, nognpassiHe WMV U3Non3BaHe no
Apyr HenpaBoMepeH HauMH Ha KapraTta,
CbOTBETHO MwukpokapTaTa/ MobunHoTo
yCcTponMcTBO (3a [OurutanuavpaHa kapta/
BupTyanHa kapTa), Kakto M Npu CbMHEHME, Ye
TPeTo Nnuue e ysHano unu 6m Morno ga ysHae
MMH-a wnn ocTtaHanuTe nepcoHanuanpaHu
cpeactBa  3a curypHoct  Ha  Kapratal/
Mo6unHOTO YCTPOWCTBO;

21.1.2. n3pbplIBaHe Ha HepaspelleHa
ot OnpaBomolleHns nonssBaTten ornepaumsa c
Kaprara;

21.1.3. npu ocurypsisaHe Ha
MHOpMauMATa 3a nnaTexHara onepaumnsa no
enekTpoHeH nbT (SMS, nvenn n ap.), ce cuuta,
ye OnpaBOMOLLEHUAT MNon3BaTten e ysHan 3a
HepaspelleHaTa WM HEeTOYHO MU3MbJIHEHaTa
onepauus, crneq nonyyaBsaHe Ha ereKTPOHHOTO
cbobLueHune.

21.2. Cneq nony4vaBaHe Ha YyBEAOMIIEHMETO MO
1.21.1., BaHkaTta B3emMa BCWYKM Heobxogumu
MEpKM 3a crnvpaHe n3nonasaHeTo Ha KapTtaTa,
B. T.M. MukpokapTtaTta, BupTtyanHata kapTta u
OurutanuampaHata KapTa, aopu
OnpaBomoLLeHNAT nonseaTen ga e gencrsean
YMULLNIEHO v npu rpyba HeBpexHOCT, KaTo
6nokupa KapTarta 3a nssbpLuBaHe Ha onepauum
B pamKkuTe Ha HeobxoammoTo 3a obpaboTka Ha
yBeOMIIEHNETO BpeEME.

21.3. B cny4ain Ha 3agbpxaHe Ha KapTata oT
GaHkomaTt (Mpu kapTa Ha nnactuka) nopagm
TexHu4yecka noBpega B OaHkomata wnu
MexaHu4Ha nospena Ha Kaptata, Tutynapat/
OnpaBoMOLLEHNAT non3BaTen € ANbXeH Ada
yBegoMmu bBaHkaTta, KOSTO ocurypsiBa BpbLLaHe
Ha KapTtaTa, korato e 3agbpxaHa oT 6aHkomar
Ha BbaHkaTa, u usgasa HoBa Kapta, koraTo e
3agbpxaHa oT 6aHkomart Ha apyra 6aHka.

21.4. Tpu nogHoBsiBaHe Ha KapTta nopagu
narybsaHe, kpaxba, yBpexgaHe wnu pgpyra
npuynHa TuTynapat 3annawa Ha baHkaTa
Takca cbrnacHo Tapudara.

BnokupaHe, geakTMBMpaHe Ha KapTaTta

21.5. baHkata uma npaeo ga 6nokupa KaptaTa,
cboTBeTHO MukpokapTtarta, [Ourutanuaupanal/
BupTyanHa kapTa npv cnegHuTe yCnoBus:

21.51. no wuckaHe Ha Tutynaps/
OnpaBomoLleHns nonssarten. TuUTynapat nva
npaBo 6e3 cbrnacueto Ha OnpaBOMOLLEHUS
nonssarten aa 6nokupa Kaprara;

21.5.2. npn HanaraHe Ha 3anop BbpXyY
CwmeTtkata Ha TuTynsaps, No npeaBuaeHus B
3aKoHa pef;

21.53. no OBEKTMBHW  MNPUYNHW,
CBbpP3aHU CbC:

a) curypHocTTa Ha KapTtarTa;

6) CbMHEeHMe 3a  HepaspelleHa

ynotpeba Ha KapTtaTa;
B) ynotpeba Ha KapTaTta ¢ uen namama.

21.5.4. npu CMBPT UM NocTaBsHE NoA
3anpeLlieHune Ha Tutynap unm
OnpaBomoLleHna nonseaten — OT [AEHs, B
konto baHkaTa e y3Hana 3a ToBa
obCTOATENCTBO; B  CNy4ya Ha  CMbPT
HacnegHUUuTe ca ANbXHW [a BbpHAT Ha
baHkaTa KapTaTa, KOATO Ce YHULLIOXaBa;

21.5.5. aBTOMaTU4HO - MpU TPU MbTU
nocnenoBaTenHoO BbBeXxAaHe Ha rpeldeH MNUH;

21.5.6. Npu 3HAYUTESTHO HapacHar puck
TuTynapaT oa He € B CbCTOsIHME Aa WU3MbIHU
3agbmkeHneTo cu no [orosopa, [dorosopa 3a
npegocTaBsiHe Ha GaHKOB KpeauT - oBbpapadT
no pasnnawartenHa (kapToBa) CMeTKa Ha
dusnyeckn numua  wwvnm  Npyu JonycHaTo
HaaBuWweHWe (HepaspelleH oBbpapadr);

21.5.7. npu U3PUYHO MOCOYEHUTE
cnydam B 3akoHa wnu HactoswmTte O6wm
ycrosusi.

21.6. baHkata yBegomsiBa TuTynapsa 3a
6nokupaHeto Ha Kaptata B cnyyaute no
T.21.5.3. n 3a NpuYnHUTE, NPU BB3IMOXHOCT
npeau BrokupaHeTo nnm Han-KbCHO
HernocpeacTBEHO crieq ToBa, OCBEH ako
AaBaHeTO Ha TakaBa MWHdopmaumns He e
NO3BOJSIEHO Nopaan CbobpaXXeHns 3a CUrypHoCT
UNKn cnasBaHeTo Ha HOPMATUBHU U3NCKBaHUS.

21.7. bnokvpaHa Kapta B cnyyaute no
T.21.5.2. n 1. 21.5.3,, 1.21.5.6. ce nebnokmpa
cnyxebHo oT baHkata cneg oTnagaHe Ha
OCHOBaHMETO, a 3a BCUYKM OCTaHanu cryyau ce
AebnokMpa C M3pPUYHO MUCMEHO MWCKaHe Ha
Tutynaps, genosvpaHo B opuc Ha baHkaTa un
cnej  3annawiaHe Ha Takca  CbrnacHo
Tapudara.

21.8. baHkata cnyxebGHO  ageakTuBupa
nsgageHnte koM Cwmetkata Kaptm  npwm
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npekpatsiBaHe Ha [orosopa, [oroBopa 3a
AONbIIHUTENHA KapTa, a npu GnokvpaHa no
T.21.5.4. KapTa - cneg kato baHkata e npuena
NMMCMEHO YyBedOMSIEHMe OT HacnegHuuure,
CbOTBETHO OT Ha3HayYeHUTe HaCTOWMHULM UNu
noneuntenn. baHkaTa Moxe ga geakTuBupa
nsgageHa Kapta v B gpyru cnyyau, UspuyHo
nocoYyeHn B 3akoHa M HacTtoawmTte O6wwm
ycrnoBus. baHkata He HOCW OTFOBOPHOCT 3a
Bpeau, NpUYMHEHM B pe3yntart  Ha
AeaktusMpaHeTto Ha Kaprtata  cbrmacHo
HacToawmTe O6LWKM ycrnosus.

MHOPOPMALIMOHHU YCNYTU. OTHETHOCT.

XXIl. NMPEAOCTABAHE HA SMS&E-MAIL
YCNYTU

22.1. baHkaTa NpegocTaBsa ABa Buaa ycnyru 3a
SMS&E-mail nssectssaHe npu:

ABTOpU3aumm c KapTa

22.1.1. Ypes ycnyrata ,SMS&E-mail
M3BECTUS 3a aBTopu3auum ¢ GaHKOBM KapTu®,
baHkaTa ocurypsisa 24-4acoBo N3BECTSBaHE 3a
aBTOpU3auumn ¢ 6aHKOBM KapTK Ype3 SMS n/unu
e-mail n3BecTus 3a BCEKN TUTYNHApP Ha CMeTKa
UNU ONpaBOMOLLEH OT Hero nonssaTen, KbM
KOATO uMa usgageHa ot baHkaTta kapTta, KOUTo
€ 3asBUI XenaHMeTo Cu ga nonaea ycnyrata c
JenosupaHe B baHkaTta Ha VickaHe 3a nona3BaHe
Ha ycnyrarta.

Onepauum no cmeTKa

22.1.2. Ypes ycnyrata ,SMStatus&E-
mail n3BecTsiBaHe“, baHkaTa npegocTaBs Ha
BCEKWN TUTYNSAP Ha CMETKA, KbM KOSATO MOXe Aa
mma n3gageHa oT baHkaTa KapTa,
KpeguTtornony4yaten w non3saten Ha Apyru
BGaHKOBM NPOAYKTU, KOWUTO € 3aABUI XeraHNeTo
Cn da nonsea ycnyrata 4pe3 nombriBaHe U
JenosupaHe B baHkaTa Ha VickaHe 3a non3saHe
Ha ycnyrute ,SMStatus&Email nssecrtasane,
Bb3MOXHOCT da nofyvaBa uMHdopMauns
nepuoaMyHoO WUNM  NpU  Bb3HUKBAHE Ha
onpegeneHo cbbOUTME 4pe3 wu3npaillaHe Ha
SMS n/unn e-mail 3a ABMKEHUS U HANWUYHOCTU
no 6aHKOBM CMETKM, onepauun no KapTtw,
Kpeautn, 6GaHkoBM ycnyru u  cBobBoaHM
CboOLEHNS.

22.1.2.1. BaHkaTta ocurypsea
obcnyxsaHe ot 8,30 4. pgo 21,00 4. 3a
yBegomreHue Ha nonaseaTenure,

perncTpmpaHun 3a nony4aBaHe Ha SMS n/vnu e-
mail nssectue.

22.1.3. MNonseatenat 3asaBsBa
€[HOKpaTHO CBOETO »XefnaHue [a nonsea

ycnyrute npen baHkata, nonbneanku WckaHe
3a nonsBaHe Ha CbOoTBeTHaTa ycnyra. 3a BCSKO
ykasaHo B VickaHeTo 3a nonssaHe cbbutue,
BaHkaTa mnsnpawia nssectme Ha NOCOYEHUs OT
Monasatena TenedoH n/mnu e-mail agpec.

22.2. lNpomsiHa Ha gaHHUTE, NpPeaoCTaBeHn OT
lNonseartensa ¢ nonbfBaHe Ha MbPBOHAYaNIHOTO
VckaHe 3a ycnyraTa, ce n3BbpLuBa C nogaBaHe
Ha HoBO /ickaHe OT cTpaHa Ha lNona3eaTtens.

22.3. baHkata wusnpawa SMS w/wunu e-malil
n3Bectme [o nocodeHus ot [lonseatenss B
VckaHeTo mobuneH Homep n/mnun e-mail agpec,
n cbotBeTHO [lonsBarenar ro nonyyaea
obnyarHo B cpok go 10 MuHyTM cnepq
pernctpmpaHe Ha TpaHcakuusl/ HacTbnBaHe Ha
cbbuTtne. KM3Bectneto cbabpxa pfaTa, 4ac,
CymMa 1 opurvHarHa BanyTa Ha TpaHcakuusTa,
KaKTO 1 pesynTaT OT TpaHCaKuusaTa — ycrellHa
UNM OTXBbPfieHa C MpuyMHaTa 3a oTKasa
(HegocTaTb4yHa  HaANMUYHOCT, HAAXBbPHEHU
NUMUTM M T.H.), NMPM TPaHCaKUMs C KapTu -
MHopmaums 3a TepmmnHana (ATM mnnmn NOC —
GaHka, obcnyxBawa ATM-a unm nme n agpec
Ha Tbproeeua, nonseaw, [MOC-tepmuHana),
KakTo 1 WHdopMauMsi 3a HaNUYHOCT Mo
cMmeTKaTa crnep ycnelHa TpaHcakuums.

22.3.1. B cnyyan 4ye aBTOpu3auusaTa e
off-ine, Mmoxe ga He ce wu3nNpatn un3BecTUe
nopagu HenoctbnBaHe Ha WHdoOpmauus 3a
M3BbplLleHaTa TpaHcakuusi [0 CUCTEMHUS
KapToB oneparop.

22.4. 3a BCAKO WU3NpaTeHO  U3BECTUe
MonsBatenar 3annawa Ha baHkata Takca
cbrnacHo Tapudarta 3a TakCu U KOMUCUOHW, C
KOSATO € nognuceBaHe Ha VickaHeTo KnueHTbT
3asBsBa, Y€ € 3ano3HaT npeaBapuTeniHo wu
npuema npunaraHeTo M B OTHOLUEHUATA CU C
BaHkaTa BbB Bpb3ka C NpegocTaBsHETO Ha
SMS&E-mail ycnyrute, BeOHO C BCUYKK
N3MEHEHMA WU OOMbISIHEHMS KbM MOMEHTa Ha

npunaraHeTo n.

22.4.1. lMonsBatenaT e AfbXeH Ja
3annalla aBaHCOBO AbMKMMUTE Ha baHkaTa
Takcu 3a YyCrnyrmte CbrfacHoO npenBapuTesiHo
3a8BEHUSA OT HEero AMMUT NpU NonbfiBaHe Ha
WckaHeTo, kaTo baHkaTa He HOCKM OTrOBOPHOCT
3a npekpaTtsaBaHe NpefoCTaBsHETO Ha ycnyraTa
npu HennailaHe oT cTpaHa Ha lNonasartens.

22.4.2. MNonsearenat nosnyvyasa
WHOopMaLMs 3a oCTaBallaTta cyma Mo aBaHca,
KakTO M cnpaBka 3a Oposi manpaTteHn SMS
M3BECTUA HAa MOCOYEHUsI OT Hero MoowuneH
Homep, npu cnagaHe nog 10 % Ha nsbpaHaTta
aBaHcoBa cyma.

22.5. lNons3BatenaT MOXe No BCAKO BpeMe fa ce
OTKaXXe [a nonsea ycryrata C nogasBaHe Ha
HoBO MckaHe c onuma 3a aHynupaHe. B To3u
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cnydvam baHkata Bb3cTaHoBsIBa Ha [TonaBaTens
Heunspasxo[BaHaTa Cyma OT aBaHca B CPOK [0
netr paboTHM pJHWM OT pJaTaTta, Ha KoATO
MonsBaTtensaTt nuCMeHO e 3aaBun  npeg
BaHkaTta, 4ye Xenae ga npekpaTu Non3BaHeTo
Ha ycnyrara.

22.6. lNonsBaHeTo Ha SMS&E-mail ycnyrute
MOXe Oa Obae npekpaTeHO eAHOCTPaHHO OT
BaHkaTa B cnegHuTe cnydvaum:

a) npu HenanbiHeHNe Ha
3aabiKeHusaTa no HacroswmTte O6Lwm ycnosms
OT cTpaHa Ha lNonaeatens;

0) npu 3akpmBaHe Ha BCUYKN CMETKM Ha
lMonsBatens.

22.7. baHkata He rapaHTMpa W He HoCu
OTrOBOPHOCT, B Cfny4yanm 4Ye CbOTBETHUAT
OOCTaB4YUK Ha YCIyrn He OCUTypu NpegaBaHeTo
unu He npegage B cpok SMS/ e-mail nssectue,
KakKToO W B crydauTe, Korato nopaau
obctodaTencrea, HesaBucewm oT baHkaTa
(cnupaHe Ha enekTpo3axpaHBaHe, NuUMNca Ha
Bpb3ka C VIHTepHeT, nokputne Ha mobunHaTta
MpeXxa, 3emeTpeceHuss u apyrn 6encrtBus u
dopcmaxkopHu obctoaTencrea), SMS w/vnn e-
mail wu3BectTusiTa He ObaaTr u3NpaTeHwu,
CbOTBETHO nonydeHn oT lMonssartens, unu He
ObaaTt nony4eHn B NOCOYEHUS NMO-TOPE CPOK.

22.7.1. lNons3BaTenat crnegBa pga ce
ocBeoMuM OT cBOA MobuneH onepatop 3a
Bb3MOXHOCTTa fa nonyyasa SMS mn3sectus B
yyxbuHa. B cnyyanm ye nocoveHaTa ycnyra He
ce ocurypsiBa OT KOHKPETHUS  MobBuneH
onepartop, baHkata He HOocu OTroBOPHOCT 3a
Henony4vyeHuTe oT [Non3BaTensa M3BeCTUs N He
Bb3CTAHOBABA NNaTeHWTe OT Hero Takcu 3a
Te3n U3BECTUS.

22.8. BaHkaTta He oTroBap4 3a
HenpaBOMEPHUTE AEWCTBMSA Ha TpeTu nuua, C
kouto Te ca ysBpeaunu [lonaBatens npu
nanon3saHe Ha SMS&E-mail ycnyrute msBbH
KOHTpona Ha baHkaTta.

22.8.1. baHkaTta He HOCW OTFOBOPHOCT
3a norpeLwwHo nogageHu ot NonssaTtens e-mail
agpecu, MobunHM Homepa WU/Mnu Homepa Ha
GaHKOBM CMETKMN U/UNn KapTu.

22.8.2. BbB BCMYKM cflydam Ha
HensBbpLIBaHE nnm HeKkayecTBEHO
n3sbpwBaHe Ha SMS w/unu e-mail ycnyrn,
He3aBMCMMO  OT  MpUYMHUTE 3a  TOBA,
OTroBOpHOCTTa Ha baHkaTta ce orpaHvnyaBsa Ao
pa3mMepa Ha rnorny4deHarta Takca 3a CbOTBeTHaTa
ycnyra. [Non3satenaT He MOXe Aa npeteHaupa
KakBWUTO 1 fa e Apyru WeTun, NponycHaTn nonsu
n opyru.

XXIIl. OTYETHOCT

23.1. C ornepn oTpassiBaHe U KOHTporvpaHe Ha
cbxpaHsiBaHuTe B baHkata cpeactBa u
npegocTassiHe Ha nHcpopmaL s Ha
Mon3eaTensi OTHOCHO U3BbLPLUEHUTE NNATEXHM
onepaumun no cmeTkaTa, baHkaTa ocurypsiea Ha
pas3nonoxeHne B NUCMeHa opmMa Ha
AbNroTpaeH Hocuten Ha TuTynsps Ha cMeTka
WY HEroB ynbIIHOMOLLEeH npeacTasuten OTyeT
no cmeTka.

23.1.1. OT4eTbT NO CMETKA CbabpXkKa
BCUYKM NMATEXHU onepauuun, BKIHYUTENHO
onepaumnMTe, U3BbPLUEHM C KapTuTe, B T.u.
MukpokapTw, BupTyanHu KapTu "
AvrvtanuavpaHn  KapTv, W34ageHu  KbM
cMeTKaTa, KakTo U Ha4YanHus u kpamHmis 6anaHc
no cMeTkaTa 3a onpefeneH nepuog oT Bpeme.
He ce n3gaBa oT4yeT Mo cmeTKa 3a nepvog, B
KOWMTO HAMa ABWXEeHMe No cmeTKaTa.

23.1.2. OTYeTbT MO CMEeTKa ce u3gaBsa
oT baHkaTa 1 ce ocurypsisa Ha pasnonoxeHue
Ha TuTynaps npu Takcu, cernacHo TapudaTa.
Korato Twutynapar e [lotpebuten, npwu
nouckeaHe, baHkata My ocurypsiBa Ha
pasnonoxeHne B GaHKOBUTE CanoHW WNn Ha
€NeKTPOHEH HOCUTEN, ako € YrOBOPEHO, OTYeT
no CMeTKa BeAHBbX MeceyHo 6e3nnaTHo.

23.1.3. OT4eTBT NO CMETKA CE CbCTaBsA
Ha Obnrapckn esuk. o [oOroBopeHoOCT ¢
Tutynaps Ha cMmeTkata baHkata Moxe pgda
N3roTBHA OTYETa NO CMETKA Ha aHINIMNCKN e3MK.

23.1.4. Tlo wuckaHe Ha TuTynsaps Ha
cveTka baHkata mMoxe Oa usgaBa u apyru
AOKYMEHTU OTHOCHO M3BbPLLUEHUTE onepawuuu
no cmeTkata, HewHua ©GanaHc wnu fgpyra
MHOpMaLmMs,  BKIIOYMTENHO 3a  MUHanu
nepuogu, cnep 3annawiaHe Ha gbibkumarta
cbrnacHo TapudaTta Takca.

23.2. OTtyeTHata uHdoOpMaLMa MoOXe Ada ce
OCUrypM Ha pasrnorioKeHune Ha XapTueH
HocuTen - Npu nouckeBaHe B GaHKOB carnoH Ha
NMAMB AlLl, Ha enekTpoHeH HocuTen - 3a
knneHtute Ha [MUNB AL, peructpupaHum 3a
nona3saHe Ha enekTPOHHOTO BaHkupaHe ,MosTa
Fibank”, unu Ha gpyr obnroTpaeH HocuTern.

23.3. 3a npegocTtaBsHe Ha MHGOPMaUUA No
uckaHe Ha [lonseaTtens B pasnnyHa 4ecToTa
unn obewm, [lon3BatensaT 3annawa Takca,
onpegeneHa cbobpasHo Ha4nHa Ha
npegocTaBsHETO W.

23.3.1. baHkaTa MOXe Oa npegocrass
JONBIHUTENHO Ha TuTynsaps MHgpopmMauusa 3a
HanNU4yHM 1 ObkUMKM cymyn no CmeTkaTa, 3a
BCAKa NnaTexHa onepauuss KW gpyra
WHpopmaumss ¢ obaxgaHe w/unm  SMS
M3BECTUE Ha MOCOYEHUsI 3a Bpb3ka MOOMMEH
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TenedoH, Ha e-mail agpec, wnn nNo Apyr
noaxoasil HauuH, 3a KoeTo TuTyndapsaTr gasa
cbrnacueTo cu. baHkaTa He HOCKM OTrOBOPHOCT,
Korato AobpocLBECTHO e ocurypuna
WHopMaumsaTa Ha nocoveHuss ot Tutynaps/
OnpaBomolleHus nonseaTten e-mail agpec/
HOMep Ha MoOuneH TenedoH, ako CbLUUAT e
rpeweH, HedoCTbNEH UMM He ce NOoAAbPXKa,
kaTto baHkata He e GuMna NMCMEHO yBeAOMEHa
3a ToBa.

23.4. Ha Tllotpebutenute ce ocurypsia npu
nouckeaHe 6e3nnaTHO BeAHbX roguwHo OTyeT
3a TakcuTe BbLB BanyTa Ha cCMeTkaTa, B
cTaHgapTusnpaH opmaTt Ha XapTUeH Hocuten
B ohuc Ha baHkaTa, cbabpxal, nHgopmauus
32 BCMMKM HauYuUCMEHW Takcu 3a YCnyrure,
CBbp3aHM CbC CMeTKaTa 3a npeaxogHaTta
KaneHgapHa roavHa, Kakto 1, ako € NpUnoXmmo
- 3a NMXBUTE NO cMeTKaTa.

23.4.1. lo uckaHe Ha lMoTpebutenute,
BbaHkaTta moxe ga nsgasa OT4eT 3a TakcuTe B
pa3nMyHa 4ecToTa W 3a pasfMyeH oT
noco4yeHuna B T.23.4. nepuog, cnej 3annailaHe
Ha AbMmKMMmaTa cbrnacHo TapudaTa Takca.

23.5. MNons3BatenaTt e ANbXeH ga nposepsisa
He3abaBHO oTyeTHaTa UHopmMaumsa (oTyeTute
no cmetka, OT4eTa 3a TakCcuUTe, U3BNEYEHUATA,
NoTBbPXAEHUATA U ApyruTe  OOKYMEHTW,
yBe4oOMIeHus, CboblleHns, wusgageHn ot
baHkata, ¢ pAgaHHM w©n wuHdopmaumsa 3a
N3NbITHEHUTE nnaTexHu onepaumm n
HanNU4yHoCTTa Mo cmMeTKaTa My), He3aBMCUMO OT
HauMHa, MO KOWTO Cca My OCUIYPEHN Ha
pasnonoXeHne, 3a TAXHATa MbMHOTA W
KOPEKTHOCT, a npwu KOHCTaTUpaHu
HeCbOTBETCTBMSA - Aa A yBegomsea 6e3 3abasa.

23.6. lMonsBatendar e ANbXeH ga yBeaomu
baHkata HeszabaBHO, ako He nony4yasa
oT4yeTHaTa MHdopMaLums, KosaTo 6u Tpsabeano
4a nony4u B nepmog oT BpeMe, KOMTo obuyamnHo
e HeobxoouMm 3a TOBa CbOOpa3HO M3bpaHus
cnocob 3a KOMyHUKaums.

23.7. CmsaTa ce, 4e lNon3BaTtenaT e y3Han 3a
HepaspelleHa WNM  HETOYHO  U3NbIIHEHa
nnaTexHa onepauus Han-KkbCHO C NoslyvyaBaHe
Ha nHdopMauudaTa No OOroBOPEHUsI/TE C HEro
HauMH/n 1 e gnbxeH ga ysegomu baHkaTta
HezabaBHO 3a TOBa MO pegja Ha T1.21.1.,
CbOTBETHO peda 3a nogaBaHe Ha Xanbu no
pasgen XXVIII ot HacTosAwmTe O6LWwK ycnosus.

23.8. Ako baHkata He nonyyu nUCMEHO
Bb3paxeHne pno 45 pgHM oOT patata Ha
M3NbIIHEHNE Ha onepauusTa (3agbirkaBaHe/
3aBepsiBaHe Ha cMmeTkara), e ce cuyuTa, ye
MonsBaTensaT e nony4un n ogobpun oTyeTHUTE
OOKYMEHTU M NNaTeXHUTE YCnyru, CBbp3aHn C

Hes. YBegomsiBaHeTo Ha baHkarta cnepg To3um
CPOK Ce cuMTa 3a HEOCHOBATENHO 3abaBsiHe OT
cTpaHa Ha [lonsBaTens.

XXIV. TAKCU U KOMUCUOHMH

24.1. 3a non3saHuTe NnaTexHu n apyru ycnyru/
NPOOYKTM U BbB Bpb3Ka CbC CKAYEHUTE MO
cunata Ha Hactosawmte O6wm  ycnoBus
Aorosopwu, Monssatenst/ Tutynapsart/
OnpaBoMoLLeHMAT nonseBaten Ob/MKM  Ha
BaHkaTa Takcu, onpegeneHu no Bua, pasmep,
NepuvoaMYHOCT W MNpU  YCMOBWUS  CbrAacHo
JencTeawlaTa KbM gaTaTa Ha nnawiaHeTo U
Tapuda, kato baHkata wuma npaBo pda
3agbikaBa crnyxebHo no pega Ha T1.13.5. no-
rope, Kosi ga e cMmeTka, BOAeHa Ha MMEeTO Ha
MonaBaTtens, ¢ 4bIMKUMUTE OT HETO CYyMU.

24.1.1. Touyka 24.1. ce npunara u 3a
BCUYKM OpYrn onepauun n oeNCTausi, CBbp3aHin
CbC cMeTKaTa, N3pMYHO nocoYveHn B TapudaTa,
BK/1. KOraTo cMeTkata € OrokuMpaHa CbIfacHo
HacTosawwmuTe OOWwm ycrnosus.

24.2. Tlpu Hanuune Ha [AOMbAHUTENHK
pasHOCKM B CTpaHata UM 4yxkbuHa «kaTo
noweHckn, TenedoHHn, SWIFT, dakc, kypuep
n opyrm nogobHu, nnatuMuM Ha TpeTa CTpaHa
BbB Bpb3Ka C W3NbMHEHWE Ha nnaTtexHaTa
onepauusi,  BKMOYMTENHO W  Te3n  Ha
yyxxgectpaHHute  GaHku,  TpeTn  CTpaHu
AocTaBuMuM, CblUMTE ca  ObIKAMKU  OT
MonaBartens.

24.3. TapudaTta e HepasgenHa 4act OT
HoroeBopa u Hactosawmte OOWM ycrnosua u
lNons3sartenaT geknapupa, 4Ye € 3ano3HaT C Hesl
n Nnpuema npunaraHeTo n B OTHOLIEHUSTA My C
baHkaTa, BeOHO C BCUYKM W3MEHEHUS W
AONbIIHEHNA KbM MOMEHTA Ha NpunaraHeTo u.

24.4. Tapudata ce M3MeHA W Aonbrea C
peweHne Ha MNB ALl. AktyanHaTa Tapuda ce
ocurypsiea Ha pasnosfiokeHne B 6aHkoBUTE
odmcy 1 Ha nHTepHeT cTpaHuuarta Ha NMNB AL
www.fibank.bg. lNpomeHuTe B TapudaTta ce
npunarat Hes3abaBHO, 6e3 ga e Heobxogmmo
npegsapuTenHo ysegomsisaHe Ha lNonasartens.
Korato lNMons3satensar e NoTtpebuten, baHkaTa
o6aBsiBAa MpoOMeHUTE HaW-manko 2 meceua
npegn BNu3aHeTo MM B Cuia, OCBEH ako Te ca
no-6naronpuatHn 3a [loTpebutens wnn ca
CBbp3aHM C paswmpsBaHe Ha obxBaTta Ha
npegocTaBaHUTe OT baHkaTa nnaTexHu ycnyru,
npv KOeTo Bnm3aT B cuna He3abasHoO.
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NMPOMEHWU, CPOK U NMPEKPATABAHE HA
OOroBOPA. KOPECNOHAOEHLIUA.

XXV. MPOMEHU B OBLLUUTE YCNOBUA

25.1. baHkaTa npepoctaBs Ha [lonssaTens
WHdopMaums 3a npegsmxgaHUTe NPoOMeHU B
HacTosawuTe Obwum ycrnosus, KaTo
npegBapuTenHo, HanW-manko 2 (gea) meceua
npegu BNM3aHeTo UM B cumna, ro ysegomsisa u
npeaocTaBsa NbfiHaTa Bepcusa Ha HoBute O6Lwm
ycnosus. B gonbriHeHne, baHkaTa ocurypsiBa
Ha pasnonoxeHue Ha MonsBatens
uHpopmauma 3a npomeHute wn Obwwute
yCroBusi NpeaBapuTenHO, B NOCOYEHMS NO-rope
CPOK, Ha MHTEPHET CTpaHuuaTta CuM Ha agpec:
www.fibank.bg, cekuus ,lMNpeacrodawm npomeHu
B Tapudpa n O6wm ycnosus®.

25.1.1. TpegwxgaHuTe MNPOMEHN U
HoBuTe OOWM ycnoBua ce npedocTaBAT B
OOCTbMNHa dopma, KOATO ocurypsiea
HENPOMEHEHO Bb3NpoM3BeXaaHe, MNO3BONsiBa
Ha [lon3Batenda pJa rM CbxpaHsBa 3a
HeorpaHU4eH CPoK, KakTo 1 Aa rv pasneyaTu 3a
uenute Ha [OOKyMeHTaumsaAta wn  Obaewm
CrpaBKu.

25.2. YBegomreHusiTa 3a MNPOMEHUM ce
nanpawar ypes nmenn, SMS/Viber
cboOlleHne, nMNMCMO — Ha  MOCNegHus
peructpupaH B baHkata Homep Ha MoOWneH
TenedoH, agpec 3a KOpPEeCnOHAEHUUsA, B T.u.
enekpoHHa noula; 4pes3 “push” m3Bectme - 3a
Monseatennte Ha MOOWNHOTO NPUNOXEHNE
.MogaTta Fibank”; unv no gpyr, noaxoasiLy, HauuH.
B JonbhHEeHune, baHkaTa ocurypsea
MHdopMauMs 3a NpeaBMXKOaHUTE MPOMEHU WU
HoBuTe OOLWKM YCroBUSA Ha pasnonoXeHne Ha
Bceku [MonsesaTten Ha eNeKTPOHHOTO BaHKupaHe
,MosaTta Fibank”, B meHio ,M3Bectusa“. Bceku
MonsBaTten mMoxe fa rm nonyym n Ha xapTueH
HocuTen Npu nouckeaHe B opuc Ha baHkaTta.

25.3. 3a lNonseaten, konTo He e lNoTpebuten,
e OOCTaTb4HO WHopMaumsTa 3a
npegBwkgaHMTe NPoMeHn, BbB hopmMa U CPOK
CbrfacHO [MOCOYEHOTO Mo-rope, pQda ce
ocurypsiea B MEHI0 M3Bectug“ Ha
eneKkTpoHHOTO OaHkupaHe ,Mosita Fibank”,
KaKTO M Ha MHTEPHET cTpaHuuarta Ha baHkara:
www.fibank.bg, cekuus ,lMpeacToswm npomMeHu
B Tapuda n OOwm ycnosmsa“ unu No gpyr,
YFOBOPEH C HETO HAYMH.

25.4. Cneg wu3BbpwBaHe Ha MpoOMeHuTe,
BaHkata npeyctaHoBsiBa nogabpXaHeTo Ha
ycnyrute npu Jencrteawyute npegu
n3meHeHneto O6LLM ycrnosus.

25.5. B cnyyan 4ye [llonsesatenar, KOUTO €
MoTpebuten, He e cbrnaceH ¢ NPOMEHUTe, TOM
Muma npaBoO cnej kato noracu  U3USANO
3agbipkeHnsaTa cn kbM baHkata, ga npekpatu
(6e3 pa gbmku obesweTeHne uUnu HeycTonka
BbB Bpb3ka C MpekpaTsiBaHeTO nopaau
npomeHn B HacTtosdwmte O6wm ycnosus)
He3abaBHO [loroBopa npeau gatarta, Ha KOATO
€ NpeanoXxeHo NPoOMeHUTe Aa BnA3aT B cuna, ¢
NMMCMEHO HapexgaHe Ao odwuca, KbaeTo ce
BOAM cmeTkaTa My, 6e3 npeaunssecTtue no peaa
Ha pasgen XXVI. Ako [lonaBatenar He
npekpatn [JoroBopa 0O Aatata Ha BNu3aHe B
cuna Ha npomMeHuTe, ce cyuTa, 4e TOW 1 e
npven n e o6BbLP3aH OT TAX. B yBegomneHuneto
po lMotpebutena baHkata obpblua BHMMaHue
3a ToBa.

25.5.1. B cny4an 4e nonsearten, KOWTO
He e [NoTpebuTen, He e cbrnaceH ¢ NPOMeHuTe,
[OroBopbT Ce NMpekpaTaBa Mo peda Ha pasgen
XXVI no-gony.

25.6. lpomMeHnTe B JIMXBEHUTE MNPOLEHTU WU
ob6MeHHWTe KypcoBe ce npunarat He3abasHoO n
6e3 npegBapuTenHo  yBedOMSIEHWE  Ha
Monasatensa. Korato nNMxBeHUTE NPOLEHTM He
ca 6asunpaHu Ha pedepeHTHU HuBa, baHkarta
yBegomsaBa [Nonssatens npeasaputenHo. MNpu
BCUYKM cnyvau BaHkaTta yBegomMsiBa
MonsBatena 3a nNpPoOMEHUTE B JNXBEHUTE
npoueHTn n obMeHHWUTEe KypcoBe Mnpu MbpBa
Bb3MOXHOCT, HO HE NO-KbCHO OT 3 (TpuW) AHW OT
BNMU3aHe B cura Ha CbOTBETHaTa MpPOMSHa.
BaHkaTta ocurypsisa npomMeHuTe Ha
pasnonoxeHue Ha Nonasatens, kato obsaBsBa
NPUNOXUMUTE TNINXBEHU MPOLEHTU, OOMEHHU
KypcoBe, CbOTBETHUTE pedpepeHTHM HuBa Ha
XapTueH HocuTen B GaHKOBUTE CY CarnoHU nnm
Ha WHTEpHEeT CcTpaHuuata Cu, unNu Ha apyr
AbMAroTpaeH HOCUTEN, OCBEH KoraTo Mexay
cTpaHuTe no [loroBopa e yroBopeH Apyr Cpok
WM HauuH, NO KOWTO MHopmaumsaTa Tpsibea
Aa ce NpefocTaBn Ha PasnosnoXeHuve.

25.6.1. Tosn pen ce npunara v npu
paswupsiBaHe Ha obxBaTa Ha nnaTexHuTe
YCInyru, Kakto 1 NpyM NpOMeHU B Takcute u/mnu
B YCroBuATa Ha NpedocTaBAHUTE MraTexHU
ycnyrn, Korato ca no-6naronpusitTH  3a
MonaBaTtens.

25.7. MNpn npomeHn B HopmaTuBHaTa ypeaba,
pernameHTunpalya HactoswmuTe O6Lm ycrnoeus,
KakTo 1 obwuTe ycnoBusi, NPUNIOXMMK 3a
CbOTBETHATa KOHKpPETHa mnarTexHa ycnyra, oT
BNM3aHe B cufia Ha NpomsiHaTa CbOTBETHO Ce
NPOMEHSAT M 3acerHaTuTe obLmM yCrnoBms, OCBEH
aKko npomsiHata kacae OUCMO3UTMBHU MpaBHU
HOPMM.
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XXVI. CPOK HA AOrOBOPA.
NPEKPATABAHE HA 1OrOBOPA

26.1. [loroBopbT 3a OTKpMBaHe M BOAEHE Ha
BGaHKoBa cMeTKa M NpeJoCcTaBsiHe Ha NiaTexXHn
ycnyru ce npekpaTsasa U cMeTKaTa ce 3akpusa:

a) C NMCMEHOo HapexgaHe Ha Tutynaps
6e3 npegu3BecTe, OCBEH ako M3PUYHO ApPYro
He e YrOBOPEeHO Mexay CTpaHuTe, Npu yCnosue
ye HAMa HenoraceHn 3aObiMKEHUs1 KbM
baHkaTta, kaTo npu npekpaTtaBaHe Ha [JoroBop
npegu n3tM4aHeTo Ha 6 Meceua OT gaTtaTa Ha
CKMIOYBaAHETO My - cfef 3anfallaHe Ha Takca
cbrnacHo Tapudara; NonssarenuTte, KOUTO He
ca [loTpebutenu, 3annawaTl Takca 3a
npekpartsiBaHe, He3aBNUCUMO OT CPOYHOCTTA Ha
[oroBopa;

0) no wHuuwatuBa Ha baHkata -
egHocTpaHHo ¢ 30 (TpugeceT) [OHEBHO
npegussectve, a korato [lonssatensar e
Motpebuten - c¢ 60 (wecTtoeceT) OHEBHO
npeauseecTue, oTnpaBeHo Ao lNMon3eatens Ha
XapTUEeH unu apyr AbaroTpaeH HocuTen - cneg
n3Tu4aHe cpoka Ha npegussecTtueTo; baHkaTa
He e AnbXHa Aa MOTUBMPA MCKAHETO CU 3a
npekpatsiBaHe Ha [loroBopa M 3aKkpuBaHe Ha
cMmeTKaTa;

B) cnyxebHo o1 baHkata - cnej
M3TUYaHE Ha CpoKa, 3a KOWTO € OTKputa
cMeTKaTa cbriacHo [lorosopa.

26.2. Tpn npekpaTtsaBaHeTo Ha [loroeopa
Mon3BaTenaAT e AnbXeH fa noracu M3Usno
nebutHoTo cango no CmeTkata U Aa M3MbIHU
BCUYKN OCTaHanu 3aabiikeHusa kbM baHkara,
BKIIOYNTENHO BCUYKM OBIHKUMU TakCh U CYyMW,
CBbp3aHM C obcnyxBaHe Ha CmeTkaTa,
n3nonasaHeTo Ha Kaptu w/unu gpyr nnartexeH
WHCTPYMEHT, nNpeaM W3TU4aHe Ccpoka Ha
npeav3BecTMETO 3a MpekpaTsBaHe. Takcw,
OBbIMKAMA  MECEYHO W U3NnaTteHu cnep
Ha4yanoTo Ha MeceLa, 3a KOUTO ca AbJTKUMU, He
ce cYMTaT 3a aBaHCOBO MiaTeHu.

26.2.1. ABaHCOBO M3nnaTteHn Takcu OT
MonssaTten, konto He e [loTpebuten, He ce
Bb3CTaHOBABAT.

26.3. JJoroBop 3a 4enosnT, KOMTO e 06BbP3aH
KbM pasnnaiiarenHa cMeTKa npu HacToswute
O6wwn ycnosus, ckntodeH cneq 31.10.2021 r.,
ce npekpartsBsa:

26.3.1. 3a goroBopn 6e3 aBTOMaTWU4HO
nogHoBsiBaHe - Ha paTtaTta Ha [lapgexa, unu
npeacpoYHo € npesexgaHe oT Tutynapsa no
cmeTKaTta 3a obcnykBaHe Ha AenosnTta Ha yYacT
Unu yanarta cyma no AenosuTa;

26.3.2. 3a poroBopu C aBTOMATU4YHO
noaHoBsIBaHe — C NpeBexaaHe oT TUTynspsa no
cmeTkata 3a obcnyxkBaHe Ha [fenosuTta Ha

uanata cyma no Aenosvta Ha parata Ha
Magexa unn NnpeacpoyHo;

26.3.3. ot baHkaTa - B npeasmMaeHuTe B
HacTosAwwmuTe OOLWM ycrnoBus cry4vau;

26.3.4. npu oTkaz Ha Tutynsaps
cbrnacHo T1.25.5. o1 Hactoswmute O6WM
ycrnoBwus;

26.3.5. npu npekpaTaBaHe Ha gorosopa
3a OenosuT, HesaBMCUMO OT MpUYMHUTE 3a
ToBa, baHkaTa uma npaBo ga 3akpue crnyxebHo
cMeTkaTa.

26.4. [oroBop 3a [COO wmoxe pga 6bae
npekpateH egHocTpaHHo oT baHkata B
cnegHuTe criyyau:

1) MoTpebutenart ymuwneHo e
n3nons3san nnatexHaTa cMeTKka 3a He3akOoHHMU
uenw;

2) B npoagbrkeHne Ha noseye oOT
24 nocnepoatenHun meceua no NCOO He e
OCbLLECTBEHA MNaTeXxHa onepauus;

3) MoTpebutenaTt e npegoctaBus
HeBsipHa uHdoOpMauus, 3a Aa 6bae oTkpuTa
MNCOO, korato npegocTaBssHETO Ha BsipHaTa
WHpopmaumss Ou poBeno 4o OTka3 3a
OTKpUBAHETO I;

4) Motpebutenar Beve He
npebnBaBa 3aKOHHO B EBponenckus cutos;
5) MoTpebutenat nputexasa B

GaHka noBeye OT edHa MnaTexHa CcMmeTka,
pasnunyHa OT CMeTKaTa 3a OCHOBHW onepauuu,
KOATO My JaBa Bb3MOXHOCT fJa nosnasa
ycnyrute no un.118, an.1 3ryric;

6) HeunsnbnHeHne Ha koeTo 1 ga e
OT 3agb/keHusTa Ha TuTyndaps, noetm ¢
[oroBopa, Jencrealyure ovry nnu
aencteawute cneumanHn O6wm ycnosus 3a
CbOTBETHATa NnaTexHa ycryra n CKIoYeHns ¢
MoTpebuTtensa Ha nnatexHa ycnyra KOHKpeTeH
A0roBop.

26.4.1. baHkata MoOXe pJda npekpatu
Horosopa 3a NCOO npu Hanu4ne Ha egHo uUnu
noBeye OT OCHOBaHusATa no T. 2), 4), 5), 6) no-
rope, C NMMCMEHO 2-MeCeyvyHO npegms3BecTtue, a
npv nNpekpaTsaBaHe Ha ocHoBaHwe No T. 1) n 3)
— He3abaBHO, 0e3 npeansBecTue.

26.4.2. JoroeopbT 3a NCOO moxe ga
6bae npekpateH oT MNoTpebutensa no pega Ha
T. 26.1., 6. "a” no-rope.

26.5. lNpun npekpaTsaBaHe noagbpKaHEToO Ha
AageH Bug cmeTka, baHkata mma npaBo Aa
npekpaTn AoroBopa U Aa 3akpue cMmeTkaTa no
pena Ha T1.26.1., 6. ,6“ no-rope.

26.5.1. AKo npu 3aKkpuBaHe Ha cMeTKaTa
no Hesd UMa HanuyHocT, baHkaTa npogbikaBa
Aa S CbxpaHaBa [0 MOny4yaBaHeTO M OT
Tutynaps no cnyxebHO OTKpuTa CMeTKa Ha
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HEroBO MMe TnNpu Hed, Mo KOATO He ce
HauucnsBa KpeouTeH NUXBEH NPOUEHT U npwu
apyrm ycrnoeusi, obsaseHn B Tapudpata. [Mpu
Aeno3nTu C  aBTOMATUYHO  MNOAHOBSIBAHE
HanMYHOCTTa Ce NPexXBbPMs 3a CbXpaHeHue no
TO3U pef cnef u3tMyaHe Ha npegus3BecTueTo,
Ha MbpBus paboTeH AeH, crneaBal, nagexa,
OCBEH ako A0 Tasu gata TutynapaT He e gan
OpYrv UHCTpYKUMK Ha BaHkaTa unu Ha nagexa
He ce e pasnopegun CcbC cpegctearta no
cMmeTkaTa.

26.6. [oroBopbT 3a KapTa Ha nnacTtuka ce
CKMoYBa 3a HeonpegeneH Ccpok, a 3a
ponbrHuTenHa MukpokapTa — 3a cpoka M Ha
BanMOHOCT, OCBEH ako [OroBopbT He €
npekpateH nNPeacpoYHO Ha  HAkoe  OT
OCHOBaHMATa, MNOCOYEHU MNO-A4OMYy, Wnu npwu
3aryba nnun cmsiHa Ha Mo6bunHoTo yCTpOWCTBO C

npyro.

26.7. [JoroBopbT 3a kapTa Ha nnacTuka, BKIl.
MwukpokapTa/ BupTtyanHa kapTta, Mmoxe ga 6bae
npekpateH MNO BCAKO BpeMe OT Cpoka Ha
OEeNCTBMETO MY:

26.7.1. egHocTpaHHO oT Tutynsps ¢ 30
(TpnoeceT) OHEBHO MWUCMEHO Mpean3BecTue,
nogageHo B ogunc Ha baHkaTa, npu ycrioBume ye
Tutynapatr e noracun wususano AebutHoTo
cango no CmeTkaTa 1 € U3NbITHUIT BCUYKUTE CH
3agbimkeHnsa kbm baHkaTta;

26.7.2. egHocTpaHHO oT baHkaTa ¢ 60
(wecTtoeceT) OHEBHO NUCMEHO Npeau3BecTue
no Tutynsaps.

26.8. C npekpatsaBaHe Ha [doroBopa 3a kapTa
Ha nnacTuka, He3aBUCMMO OT OCHOBAHMETO 3a
TOBa, aBTOMATUYHO Ce npekpatsaBar W
[oroBopute 3a OONBLIHUTENHU KapTW, BKI. U
OurutanuampaHa kapTa, CKAYEHN MexXay
BaHkaTa, Tutynsaps 7] BCEKU oT
OnpaBomoLLeHnTe nonseaTenm.

26.9. BbB BCUYKM criydan Ha npekpaTsBaHe Ha
[Horosopa:

26.9.1. baHkaTta nma npaso ga 6nokvpa
BCUYKKN n3gageHn kbm CmeTkata KapTn B AeHs
Ha nonyyaBaHe, pecn. Ha wu3npaliaHe Ha
npean3BecTneTo 3a npekpaTtaBaHe/
HenogHoBsABaHe Ha [loroBopa u ga v
AeakTmBMpa nNpu  M3TU4aHe cpoka  Ha
npean3BecTneTo.

26.9.2. Tutynapsat e 4OnbxeH Aga
ocurypu BpbwaHeto oT OnpaBoMolleHute
nonseaTenn Ha BCUYKM U3OaAEHM  KbM
CwmeTtkaTa KapTu, Bkn. MukpokapTu;

26.9.3. Bcuykn HernoraceHu
3a0bIDKeHUs, B T.4. NonyvyeHuTe creq pararta
Ha npekpaTtsaBaHe Ha [JoroBopa, TpaHcakuuun 3a
nnawaHe, mn3BbplleHn ¢ KapTtaTta/ute npean

Tasn paTta, ca u3uckyemu OT Tutynaps Ao
OKOHYaTeNnHOTO UM noracsiBaHe, KaTo
TuTynapsaTt octaBa 3agbimkeH kKbM baHkata un
cnep npekpataBaHe Ha [loroBopa, He3aBMCUMO
OT OCHOBaHUATA 3a NpekpaTsBaHe, Npu KOeTo
BaHkaTta nma npaBo Ha cbbupaHe no pega Ha
HacToawwmnTe OO ycrnosus.

26.10. baHkaTa Mma npaBo edHOCTpaHHO Aa
npekpaTtn [JoroBop, CKMOYEH NPU HACTOALIUTE
O6wwn ycnosus, 6e3 npegussectne M 6e3 ga
ObIMDKN M3PUYHO yBegOMIMeHne 0o Tutynsps u
Ja 3aKkpuve cMeTKaTa, KakTo W da npekpaTu
BCUMYKA  MPEdoCTaBAHM  4ype3  cmeTkaTta
NNaTeXHW YCNyrm W WMHCTPYMEHTW, Mopaaun
Hem3nbfHEHMe Ha KoeTo U Jga € oT
3agb/okeHnaTa  Ha  Tutynaps, noetm c
[orosopa, HacToAwMTe WX OencTBaluuTe
cneumanHn OOWM ycnoBus 3a CbOTBETHaTa
nnatexHa ycnyra u cknoveHusa c lNMonseatens
Ha nnaTeXxHa ycrnyra KoHKpeTeH gorosop. [Npu
BKMouBaHeTo Ha Tutyndaps/ [lNonseatensa B
CaHKUMOHHM chnucbun, B T.4. Ha CbBeTa 3a
curypHoct Ha OOH, Esponenckua cbios,
CnyxbaTa 3a KOHTPON Ha 4yXXOECTPaHHUTE
aktmen (OFAC) «kbmM  MwuHucTepctBo Ha
dumHaHcuTe Ha CALL, Ha MuHUCTEPCTBOTO Ha
nHaHcnTe W HauuoHanHaTa areHuust 3a
npuxogute Ha P bBbnrapua uwnu B Opyrn
OrpaHMYUTENHM  CNUCHLLM, BKMN. CbracHoO
3akoHa 3a MepKkuTe CcpeLly W3nMpaHeTo Ha
napm 1 3akoHa 3a MepKuTe  cpely
duHaHCMpaHeTO Ha TepopuMama M Ha
pa3npoCTPaHEHNETO Ha OpPbXMUS 3a MacoBO
yHuwoxeHne, baHkata uMmMa npaBO OCBeH
NMOCOYEHOTO MO-rope M fga npegnpueme gpyru
OEeNCTBUS B CbLOTBETCTBME CbC 3aKOHOBUTE
pa3nopenotm n/vnu JaneHuTe oT
KOMMNETEHTHUTE OpraHn pasnopexaganud. MNpu
npekpaTtsiBaHe Ha [loroBopa Mo pega Ha Tasmu
Toyka baHkata He p[gbmkM Ha Tutynsaps
Bb3CTaAHOBSIBAHE HA aBAHCOBO MlaTEHU TaKCW.

XXVII. APYTU yCnoBus

27.1. Tpn wun3nbinHEeHWe Ha 3agblPKeHuATa
cbrnacHo HactoswmTte O6wm ycnosusa baHkaTa
HEe HOCW OTroOBOPHOCT B CriyyauTe Ha
N3BbHPEAHM U HenpeaBuaeHun obctoaTencrea
n3BbH KOHTpona Ha baHkaTa, nocneanuute oT
KOUTO Hen3bexHo Omxa HacTbnUNK, BBLNPEKU
NONoXeHnTe ycunums 3a TAXHOTO
npegoTepaTaABaHe, KakTo 1 B cnyyanTe, KoraTo
BaHkaTa € pgenctBana B U3NbIIHEHWE Ha
HOPMaTMBHO YCTaAHOBEHO 3agbiPKEHME Cnopes
npaBoto Ha EBponenckna cbo3  unu
3aKOHOOAaTENCTBOTO Ha AbpKaBa YreHkKa.

27.2. Korato Non3satendar Ha nnaTexHa ycnyra
He e MoTpebuten, un.78, yn.80 1 un.93, an.1 ot
34



3MYMNC He ce npunaraT B OTHOLLIEHMSATA My C
BaHkara.

27.3. baHkaTa nasbpLUBa NnaTeXxXHW onepauum
npy cnasBaHe Ha HopmaTuBHUTE M BGaHKOBM
W3UCKBAHUA W MeXOyHapoOHW CTaHOapTM B
obnacTtra Ha MepkuTe cpeLly M3NMpaHeTo Ha
napv n uHaHcMpaHe Ha Tepopu3ma, KaTo 3a
Tesn uenu mma npaBo cred noryvyaBaHe Ha
HapexgaHeTo, [[a Wu3BbplBa CbOTBETHUTE

npoBepkn, Ada  M3NCKBA  AOMBIHUTENHO
npeacraBsHe Ha OOKYMEHTU nivinu
WHdopmMaung, unu cnmpa (oTkasBa)

N3NbITHEHNETO Ha NNATEeXHW HapexaaHus npu
CbMHEHMEe, Ye CbluMTe He OTroBapsT Ha
N3NCKBAHWUATA; HapedeHn ca OT UK B NOI3a Ha
nuua, KOUTo NN YNATO AENHOCT ca NOoA PeXnm
Ha caHkuuwu/ 3abpaHu 3a pasnnawaHus oT
cbOTBETHaTa NnaTtexHa cuctema  wuwnm
AO0CTaBYMK/UM Ha NnaTeXHW ycnyru, Korato ca
HeobxoOuMK  OOMbIHUTENHW MNPOBEpPKM 3a
ycTaHoBsiBaHe Ha aktu u obCcTosATencrTBsa,
CBbp3aHM C npunaraHetTo um. B Tean cnyyam
cpokoBeTe no pasgen Xl ,CpokoBe 3a
N3NblHEHNE 1 Banbopun“ oT HacToawmTe O6Lwn
yCcroBmMsi ce yab/pkaBaT 3a BpPeEMETO Ha

nposepkaTa, npenocTaBsHETO Ha
AOMBITHUTENHO M3UCKAHWUTE [OOKYMEHTU WUnu
nHdopmaums. Nocnegnunte oT

HEN3NbNHEHNETO U 3abaBeHOTO U3NbITHEHNE
ocTaBaT M3UANO Ha PUCK, OTFTOBOPHOCT U 3a
cmeTka Ha HapeauTtens.

27.4. Tutynapsat/ MNon3saTendat ce cbrnacsaea
Aa cnassa u3uckBaHMTe OT  baHkata
npouenypw, fAa npegoctaBs faHHM W fa
cbAencTsa 3a U3MblHEHNe Ha pasnopenbdbute
cpeLly M3nupaHeTo Ha napw.

27.5. MNon3BaTenAT ce 3agbikaBa He3abaBHO
Aa yesegomMu nucmeHo baHkata 3a BcdAka
npoMsiHa B  [daHHUTEe, MOCAYXUIM  KaTo
OCHOBaHVWe 3a CckKnio4vsaHe Ha [loroBopa w
npepgocTaBsHe Ha nnaTexHu ycnyru.
NMpomeHuTe B npeactaBeHuTe npen baHkata
OOKYMeHTU n/vunn B obsaseHnTe obcroAaTencrea
n/vnn akToBe, KakTo U Ha nuuara, KoUTo uvart
npaso pfa ce pasnopexgar C napute Mo
CwmeTkaTa u/unm OnpaBomMoOLLEHM Non3BaTeny,
nmaT curna no oTHoweHve Ha baHkarta camo ot
MOMEHTa, B KOWTO Ta e 6wuna nucmeHo
yBeoOMeHa OT OMpaBOMOLLEHO JMue 3a
HacTbnunaTa mMpoMsHa, He3aBWCUMO [anu
npomMeHuTe ca 6unu pernctpmpanu B nybnuyex
perucTbp.

27.6. PasmepbT Ha 3agb/iKeHuaTa Ha
Tutynapa no CmeTkata ce yCTaHOBSIBA Bb3
OCHOBa Ha BMNWCBaHUSATA MO CYETOBOAHUTE
KHUrM Ha baHkaTa. 3anucBaHuMATa Ha BCUYKU
onepauun, B T.M. uM3BbpweHun ¢ Kaprta, ca

c4yeToBOOHM OOKYMEHTU NO CMUCHITAa Ha 3akoHa
3a CHEeToBOACTBOTO U Ce cCHMUTAT 3a BEpHU OO0
OOKa3BaHe Ha NMPOTUBHOTO.

27.7. NopobpxaHnte ot baHkaTa apxvBu Ha
HapexaaHusaTa 3a U3NbIHEHME Ha onepaumn u
Ha Jpyra wuHdopmauumsa, ce npuemaT 3a
OKOHYaTenHoO [JoKas3aTesicTBO 3a THAXHOTO
CbAbpXXaHWe, KakTo N 3a BPeMETO, KoraTto ca
nogafaeHu nnu N3nbriHeHN.

27.8. baHkoBa TamHa ca daktute U
obcToaTencTearta, 3acarawiy HanuyHocTuTe u
onepauuuTe no cmeTkute. CBeaeHus no Tax ce
AaBaT camo Ha TuTynaps Ha cmeTkaTa, Ha
YMbSIHOMOLLEHO OT HEro nvue unu Ha apyru
nuua npu cnaseaHe Ha YCTaHOBEHUSI B 3aKOHa
pea.

27.9. TUTynaApAT gasa U3pPUYHOTO CU Cbhriacue
BbB BpPb3Ka C U3NbIIHEHWE HA 3agbIPKEHUATa
Ha cTpaHuTe no [oroBopa, BKIOYUTENHO B
cny4yanm Ha OENCTBMS MO YBEAOMSIEHUS KbM
Tutynaps, baHkata pga uvma npaBo Aa
npegoctaBa faHHM Ha Tutynapa v gpyra
WHOpMaLMs, CBbp3aHa C HanMUYHOCTUTE W
onepaummMTe NO cMeTKata Ha TpeTu nvua, Ha
KOUTO € Bb3NoXuna CcbbupaHeTo Ha
B3emMaHuATa cu no [orosopa, AencTBUA no
yBeooMmIneHud, wunu  Opyru, CBbp3aHu C
N3MNbIIHEHNETO my. Tutynapsar n
OnpaBomMoLLeHnaT nonasaren Aasart
cbrnacueto cu baHkata pga obGpabGoTea
npeaocTaBeHNTe OT TAX JIMYHM OaHHW U 3a
uenMTe u B U3NbISIHEHME Ha OOroBop, C KOUTO
BaHkaTta npexsbpng B3eMaHeTo cu,
BKITIOYUTENHO Aa NpegocTaBs NIMYHMTE AaHHM
Ha TpeTuTe nuua - CTpaHM MO JOoroBopa 3a
uecus (npuobpeTtatenu Ha B3emaHeTo/ HOBU
KpeauTopn).

XXVIIl. PA3PELLABAHE HA CINOPOBE.
NMPUNOXWUMO NPABO

28.1. Bcuukm crnopose, Bb3HWKHaANM Mexay
CTpaHUTE BbB BPb3Ka C M3MbIIHEHNETO WK
TbIKyBaHeTO Ha [loroBopa W HacTosiwuTe
O6wn ycnoeusa, ce pewasaT NoO B3aMMHO
cbrnacue, kato [WB AL e ocurypuna
Bb3MOXHOCT 3a nojaBaHe Ha »anba B nMcMeHa
dopma BbB BCEKM BGaHKOB OCMC, KaKTO U Mo
eneKkTpoHeH NbT cbrnacHo [lpoueaypata 3a
nogaBaHe W pasrfnexngaHe Ha Xanbu Ha
KNueHTn, obsiBeHa Ha UHTEPHET CTpaHuLaTa Ha
agpec: www.fibank.bg. Kbm xanbata cnegea
Aa ce npunoXxart BCUYKM OAHHW U AOKYMEHTH,
yOocToBepsiBalLm ocHoBaTtenHocTTa n. C orneg
00eKTMBHOTO pasrnexgaHe Ha kanbaTta,
pelaBaHe Ha cnopa W  €eBEeHTyasnHoTO
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kopurmpaHe Ha rpeluku, baHkaTa uma npaso ga
noucka AOMbIHUTENHU OAaHHWU U JOKYMEHTM.

28.1.1. baHkata ce npousHacsa W
yBeoMsiBa NMUCMEHO MonaseaTtens 3a
CTaHOBMLLETO CU B CpoK Ao 15 (neTHagecer)
paboTHM OHW OT nonyvaBaHeTo Ha xanbaTa,
OCBEH aKO Ce Hamnara yAabiKaBaHe Ha To3u
CpOK, 3a koeTo [lon3eaTenaT nMcMeHo we 6bae
yBEAOMEH.

28.1.2. B cnyyan 4e baHkaTa He ce
npousHece no xanbata B CbOTBETHUS CPOK,
BKMN. N MpU YCMOBUSA Ha yObIDKaBaHETO My,
KakTo 1 ako lNon3BaTendat He e cbrnaceH CbC
CTaHoBULLETO Ha baHkaTa, Ton Mma npaso ga
OTHece cnopa 3a  pasrnexgaHe  oOT
MomuputenHata KoMuMcUA  3a  NnaTeXHU
cnopoBe kbM Komwucuata 3a 3awuta Ha
noTpebutenuTe Ha agpec:

rp. Cocoms 1000, yn. ,Bpabua” Ne 1, eT.4,
TenedoH: +359 2 9330577, uHTEpHET
cTpaHuua: www.abanksb.bg/pkps.

28.2. B cny4yan ye B3anMHO cbrinacue He 6bae
NOCTUIHATO, BCSKA OT CTPaHUTE MOXe pAa
OoTHece cropa 3a pellaBaHe npeg
KOMMNEeTeHTHUSA Gbnrapcku cba.

28.3. 3a Heypegenute B [orosBopa MU
HacToswuTe OOWM ycrnoBus BBNPOCU, Ce
npvnarat NpUNOXUMUTE aKkToBe oT
AEeNcTBawoTo Obnrapcko 3akoHOAATEencTBO,
KaKTO 1 akToBeTe Ha EBponenckna cbios.

28.4. Ako HsIKOss OT pasnopendbute Ha
HacToawmuTe OOWM ycrnoBus € unuM craHe
HeBanuaHa, ToBa He 3acsra NpunoXmMocTTa Ha
ocTaHanute pasnopenbu ot O6wmTe ycnosus.

XXIX. KOPECNOHAEHUUA

29.1. KopecnoHgeHumsita Mexay CTpaHuTe ce
BOAM B NUCMeHa hopma Ha 6brnrapcku e3uk Ha
agpecute Ha  baHkata, Tutynaps wu
OnpaBomolleHns nonsesaTten, MnocoYeHn B
[oroBopa, BKMN. No enekTpoHHa nowa. Beuykn
yBEOOMMEHNS Ce WU3BbplIBaT B MNUCMEHa
dopMa Ha NOCOYEHUTE agpecu, OCBEH ako B
HacToswmuTe O6WM yCcrnoBMSE U KOHKPETHUTE
A0roBOPU HE € U3PUYHO NPeaBUAEH HAYUHBT Ha
yBeOoMsiBaHe.

29.1.1. C uen wu3BbpwBaHe Ha
yBEeOMIEHNSA, 3a U3NCKBaAHE Ha Heobxoanmm
OOKYMEHTM WNn WMHOPMAaLMS, KakTO M BbB
Bpb3Ka C OTKpMBAHE W 3aKpvBaHe Ha CMeTKa,
BKM. YyBEOOMIIEHMA 3a npekpatsBaHe Ha
aBTOMaTMYHO NOJHOBSABaHE Cpoka No AenosuT,
CbOTBETHO MNpeKpaTaBaHeTO Ha [OrosBop Mo
HacToswwmnTe O6Wwwm ycnosus, baHkaTta moxe ga
OTNpaBu E€NEKTPOHHO u3aBneHne (B T.u.

cbobLueHue, npeavssecTue, nokaHa,
yBe4OMSIEHME) MO €efeKTpPOHHa nouwa, 4pes
€NeKTpOHHOTO GaHkupaHe, B T.4. MobunHoto
npunoxexHne ,Mosta Fibank”, kakto n no
TenedoH, SMS/Viber cboblleHne, ¢ oT4yeTUTE
no CMeTKa, UNn Ha apyr AbNroTpaeH HocUTen.
YBeOomneHus, cBbp3aHn C npeycTaHoBsIBaHe
aBTOMATM4YHO  MNOAHOBSIBaHE  Cpoka Mo
AENO3UTHN NPOAYKTW, UMM 3a ChAvMpaHe unu
BPEMEHHO MNpeycTaHOBsIBaHe npeanaraHe Ha
npogyktv wnu ycnyrn, baHkata Moxe pfa
n3BbpLIBA N 4pe3 obsiBNeHne Ha MWHTepHeT
cTpaHuuarta cu Ha agpec: www.fibank.bg, kakTo
1 B BaHKOBUTE CanoHW.

29.2. Mpn unanpailaHe No enekTpoHHa noLla,
N3SIBNEHNMETO Cce cuMTa 3a MNOofy4YeHo OoT
agpecarta B [eHs Ha usnpawaHeTo My, OCBEH
npy  nomyyYyaBaHe Ha  u3BecTMe, 4e
CbOOLLEHNETO HEe € u3npateHo/ nosnyyYeHo
ycnewHo. [pu unsseneHuwe, HanpaBeHO u4pe3
eneKTPOHHOTO BaHKnpaHe, CbLLOTO Ce cYnTa 3a
noflydeHo B [[eHA Ha nybnukyBaHeTo My B
npocpuna Ha Tutynaps/ OnpaBomoLleHUN
nonaeaten. lNpu nsaeneHne ypes SMS/Viber,
CbOOLLEHNETO Ce CMsTa 3a [MOMy4YeHo C
n3npawlaHeTo My Ha peructpupanuns B baHkata
HOoMep Ha MobuneH TenedoH Ha Tutynsaps/
OnpaBomolLeHuns nonseaTern.

29.3. NMpwn nognuceaHe Ha [loroBopa TutynapaT
noco4Ba agpec No perncTpaums, KakTo u BCEKU
agpec Ha TepuTopusTa Ha CcTpaHaTta, KOMTO
MOXe Ja MMma 3HavyeHue Npu OCbLLeCTBsBaHE
Ha B3auMMoOOTHoweHuAaTa ¢ baHkata. [pn
npoMsiHa Ha agpeca Ha MOCTOSHHOTO CU
MECTOXUBEEHE, KaKTO M agpeca, NOCoYeH 3a
KopecnoHaeHumns, cbrnacHo T1.29.1., e-mail,
HoMep Ha mMobuneH TenedoH n/vnn Ha apyru
AaHHKW, nocovyeHn B [oroBopa, TuTynapsr,
pecn. OnNpaBOMOLLEHNAT Non3BaTen € AibXeH
ha ysegomu baHkata B 7-OHEBEH CpOK OT
HacTbnBaHeTo Ha ToBa obcToaTtencrTso. B
NPOTMBEH Cryvyal BCUYKM  YBEOOMIIEHUS,
nokaHn n cbobLieHns, nanpateHm ot baHkaTa
Ha nocnegHna nocoyeH oT  Tutynaps/
OnpaBomoLleHna nonssaTten agpec wunu e-
mail, unn Ha agpec nNo perncTpaumsi, BNMcaH B
nybnuyeH perncrTbp, ce cuyuTat 3a penoBHO
BpbYeHn. baHkaTa He HOCKM OTFOBOPHOCT npeq
Tutynsaps 3a NpUYNHEHW Bpeaum B criyqyante Ha
HeyBeLOMSABaHE WU NOfNyYeHO HEHABPEMEHHO
yBeJoMmeHue.

29.4. 3a nogaBaHe Ha NnaTeXxXHW HapexgaHus,
yBEAOMIEHNS], [OaHHM U UHopmaums,
CBbp3aHNW C U3MbIHEHWMETO Ha nnaTeXxHu
onepaumm, moraT ga OboaTr M3nNon3BaHU WU
apyrm cnocobu 3a KOMyHMKauusi camo Mnpu
n3puMyHa [oroBopeHocT Ha [lonsBaTtensa c
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BaHkata n npu ycnoBusTa Ha CbOTBETHaTa
nnatexHa ycnyra/ UHCTPYMEHT.

29.5. B cnyyan Ha obpasyBaHe Ha cbaebHO
Npon3BOACTBO MO CNop, Bb3HMKHAMN BbB Bpb3ka
CbC CKITHOYBaHETO, N3MbIIHEHNETO,
TbNIKyBaHETO  MUNM  NpeKpaTsBaHEToO  Ha
Horoeopa wn HacTtodAwmte O6WKM ycnosus,
NnocoYeHnTe B LOroBOPUTE aApecu Ha CTpaHuTe
LLle ce cumTaTt 3a cbaebHN agpecu No cMucbna
Ha [TIK 3a BpbYBaHE Ha nNPU3OBKKU U
CbOoOLLEeHMs OT CbAa, OCBEH ako CbOTBETHaTa
CTpaHa W3pUYHO He yBeAOMW JpyraTa 3a
npomsiHa Ha cBos agpec. baHkata He Hocwu
OTrOBOPHOCT nped TuTynaps 3a NPUYMHEHU
Bpeau B CryvyauTe Ha HeyBeooMsiBaHE Wnuv
nosly4eHo HeHaBPEMEHHO YBEAOMIIEHNE.

XXX. SAKITIOYUTENHU PA3NOPEANBU

§1. TlpunoxeHusi, HepasgenHa 4Yact oOT
HacToawmuTe OOWwm ycnoeBus ca: PeyHuk Ha
TepmuHnte, nanonssanHm B OYIY, Ycnosus 3a
aurutanuampaHe M Mnon3BaHe Ha KapTa Ha
Fibank npe3 npunoxeHuss Ha  BbHLUHM
aocTtaBunun, Huea numutn 3a gebutHa kapTa,
MHdopmaunoHeH GIONETUH 3a BNOXUTENUTE U
Ycnosua no Aeno3UTHU NPOAYKTW.

§2. HacTtoswmTe OBLWM ycnoBumsa 3a OTKpMBaHe
1 BoAeHe Ha 6aHKOBU CMETKM 1 nNpefocTaBsHe
Ha nnaTtexHu Yycnyrm ca W3roTBEHUM Ha
OCHOBaHMe 4n. 298 oT TbproBCKUS 3aKOH,
N3MEHEHW N JOMbIIHEHU C peLUeHne B curna oT
26.05.2026 T.
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