<> Fibank

MvpBa uHBecmuuuoxHa Gaxka

OBbLLUKM YCIIOBUA
HA “NbPBA UHBECTULMOHHA BAHKA" A[l

3A U3OABAHE U NON3BAHE HA
MEXOYHAPOOHU KPEOUTHU KAPTU
MASTERCARD U VISA C HECHUXXAEM
OCTATDHK UMM TAPAHUMOHEH AENO3UT

I. ONPEAENEHUA

1.1. Mo cmucbna Ha HacTosAwmTe O6Wwm ycnosus,
[oroBopa 3a u3gaBaHe Ha KpeguTHa kapTa C
HecHMXaem ocTaTbk/[JoroBopa 3a u3gaBaHe Ha
KpeauTHa KapTa C rapaHUMOHEH Oeno3nT, MCKAHETO
3a gurutanuavpaHe Ha kKapTa, WCKaHeTo 3a
n3gaBaHe Ha MwukpokapTa (HapuyaH 3a KpaTKOCT
“Norosopa’/“[oroBop 3a KpeauTHa KapTa“ unn B
3aBMCUMOCT OT KOHTekcTa ,[loroBop 3a kapta Ha
nnactmka“, ,JoroBop 3a gurntanuaupaHa kaprta‘“,
.JoroBop 3a MukpokapTa“), cknoveH mexay
Monseaten Ha nnatexHun ycnyrn (,Tutynap”) w
,[TbpBa MHBECTMLUMOHHA baHka” ALl, cbC cepanuuie
n agpec Ha ynpaeneHue rp. Codusa, n.k. 1784, oyn.
,LUapurpaacko wwoce” Ne 111 I, ¢ EMK 831094393,
npuTexaeallo yHuBepcanHa nuueHsms Ne P[22-
2257/16.11.2009 r., uspgageHa oT bbnrapckata
HapoaHa 0aHka, KOATO ynpaXkHsiBa Haa30p BbpXy
AenHocTTa (Hapu4aHo 3a KpaTtkocT ,BbaHkarta” unu
MNB) n NckaHeTo 3a n3gaBaHe Ha OONbIHUTENHA
kapta (WckaHeTto), [oroBopa 3a AonbnHUTENHa
KapTa, ckniodeH wmexay bankata, Tutynsaps wu
nocoyeHnss ot Hero OnpaBOMOLLEH MoON3BaTeN
(HapuyaH 3a kpaTtkocT “[loroBopa 3a AonbNHUTENHA
KapTa®), KakTO M BCUYKN WCKaHWUA, MNPUNOXKEHUS,
Jeknapauuu, NOTBbPXAEHUS W OpyrM MNUCMeHU
cropasyMeHuss KbM TSX, MNOCOYEHUTE NOo-Jony
TEPMUHU UMaT CregHOTO 3HaYEHME:

a) ,,baszoe nuxeenH npouyeHm (BJIM)” e
NPOMEHNMB JNUXBEH MWHAEKC, konTo baHkaTa
nsnonsga kato 6as3oB nNpu wu3YMCnsiBaHe Ha
nnxeeHUsA npoueHT no kpeauta. BJ1M ce nsumcnsasa
3a BCeKM OTAeneH BuA Banyta no obseeHa oOT
BaHkaTa meToguka Ha 6a3a CbOTHOLLEHMETO MEXay
nnaHuMpaHuTe pasxoau no nacveBa Ha baHkata u
nasapHuTe IMXBM 3a cbluaTa BanyTa, NPUIOXUM
KbM KpegouTu B €BpPO M 4yxgecTpaHHa BanyTa.
BJMkk e Ba3oBUAT NUXBEH MPOLIEHT, KOpUrnpaH ¢
KoehmumeHT 3a nasapHa cpega B CerMeHTa
KpeautHn kaptu. BJIM  ce npunara kaTo
pecdbepeHTEH NUXBEH MPOLEHT 3a JoroBopuTe 3a
KpeauT, cknoveHn npeam 23 tonn 2014 r.;

0) ,,beskoHmakmHa onepayusi” e Bcsika
onepauusi (TpaHcakuus), HapegeHa C KapTa, BKI.
MukpokapTta ¢ noroto PayPass, PayWave wnu c

AvrutanuanpaHa kKapta 6€e3KOHTakTHO — C
aobnwxkaBaHe/gonMp 00 TEPMUHANHO YCTPOWUCTBO
(MOC, ATM);

B) ,[ama Ha peaucmpupaHe e
Kapmoeama cucmema” e pedepeHTHa AdaTa, oT
koaTo bBaHkata HauucnsiBa nuxeBuTe, Korato ce
AbKaT TakuBa;

r) ,,ueumanu3supaHa kpedumHa kapma“
(Queumanu3upaHa kapma) e gurutanHa Bepcus
Ha KpeguTHa nnatexHa kapTa. Kaptara Ha
nnacTuka n HemHaTa gurutanHa Bepcus ca egHa u
cblla kapta ¢ eaunH (obw) kpeguTeH numut/
oBbpApaddT KbM €gHa CcMmeTKa, MO KOSTO ce
oTpassiBaT  BCUYKM  M3BbPLUEHU nnaTexHn
onepaumn. [urutanuanpaHaTta kapta Moxe ga ce
nonsea B CTpaHata W u4yxbuHa nocpencTBOM
Mo6unHu yctporctea ¢ NFC Ha TepmuHanHu
YCTPOWCTBA, no3BongasaLLm BGEe3KOHTaKTHU
onepaumn unu Ha supTyanHm NOC ycTponctea — B
3aBUCUMOCT OT HanuyHata (YHKUMOHAMHOCT.
OnpaBomowleH nonseaten Ha [durutanuanpaHa
KapTa MoOXe pJga ©Obaoe dwu3anyecko nuue,
perncTpupano ce 3a aktuBHo OaHkupaHe B
Mo6unHoTto npunoxenue ,MonTa Fibank” cernacHo
pega u ycrnoBusTa Ha OOwuMTe ycnoeBus 3a
€enekTpoHHO 6GaHknpaHe ,Mosita Fibank” wnn
AUrTanuanpano cBosiTa KapTa npe3 WHTepHeT
NpunoXeHne Ha BbHLUEH AOCTaBYUK CbrlacHo peaa
M ycnoBuaTa Ha CbOTBETHWS [AOCTaBYMK U
,YCNoBMATa 3a AurMtanuanpaHe u nona3saHe Ha
kKapta Ha Fibank npes npunoXxeHus Ha BbHLUHK
AoCTaBuMLMN® — NPUITOXEHME, HepasdesiHa 4acTt oT
HacToAwwmnTe OBLwmM ycnosus;

A) ,,EnekmpoHHO 6aHkupaHe ,Mosima
Fibank” nnn ,Mossma Fibank”, e aBTomaTtm3npaHa
cucteMa 3a enekTpoHHo 6GaHkupaHe Ha [lbpBa
MHBECTULMOHHA GaHka“ AlLl, ype3 kosaTo KnmeHTbT
MMa npaBO Ha [OUCTAHUMOHEH [O0CTbN npes
MHTepHeT Ha agpec: hitps://my.fibank.bg pgo
npegnaraHite ot baHkaTa MO enekTpoHeH MbT
ycnyrn. Ycnyrata ,Moata Fibank” moxe na 6bae
n3rnon3eaHa u4Ype3 MepcoHaneH  KOMMKTbP,
npeHoCcMMM YyCTpOMCTBa (nantonu, Tabnetn v ap.)
unu nocpeacteom MobunHoTo npunoxeHue ,MosTa
Fibank” upes nuHka 3a n3TernsHeTo My,

e) ,,M3eneyeHue no kapmoea cmemka" e
AOKYMEHT Ha ObNroTpaeH HocuTen, usgageH ot
BbaHkata Ha  TuTyngaps, KOWTO  CbObpXka
NHOpMaLmMsa 3a BCUYKM M3BbpLIeHU no CmeTkaTta
nnaTexHu onepauuy, BKIIOYMTENHO onepauuuTe C
BCAKa OT u3gageHute kbM CmeTkata KapTu, BKII.
AvrutanuavpaHa kapta, MwukpokapTa, Kakto W
AaHHW 3a cymuTe, Buaa M gaTtata Ha U3BbpLUBaHEe
Ha onepauuuTe, pfaTtata Ha perucTtpupaHe B
KapToBata cuUCTema, MWHMMarnHarta noracutenHa
BHOCKA W ApYyruTe 3NCKyeMmn CyMn U TEXHNSA Nagex,
HauncneHuTe no CMeTkaTa Takcu U IMXBU CbIfacHo
HoroBopa, Hactoswmte OOWM ycroBus U
TapudaTta 3a enH OTYETEH Nepuoa;



https://my.fibank.bg/

X) »~AMApuHmep* e MeXaHW4YHO
YCTPOWCTBO 3a U3BbPLLBAHE Ha NrallaHns Ha CTOKU
UNn ycnyru npu Tbproeel, 4Ype3 CHeMaHe Ha
oTneyaTbk OT BaHKoBaTa KapTa BbpXy crneumanHo
n3paboTteHn 3a uenTta pasnucku (slips);

3) ,,Kpedumna kapma“ unu , Kapma” e
poroBopeH mexay bankata, Tutynapa w
OnpaBomoLleHust nons3sarten nnatexeH
WMHCTPYMEHT Mo cMUCHIa Ha 3akoHa 3a nnaTexHuTe
ycnyrm  u nnatexHute cuctemn  (3MYMC) un
npegcraensiBal, KpeautHa ©OaHkoBa nnaTexHa
kapTa MasterCard nnu VISA, nagageHa ot baHkaTta
Ha OnpaBomMolleHMs1 non3eaTesl, kaTo Kapta C
HECHM)XXaeM OCTaTbK UMM KapTa C rapaHUMOHEH
AEeNno3unT, BbPXY KOATO € 3anMcaHa MHopmaumsi no
€NeKTPOHEH HayMH W KOATO Ce  WM3Mon3Ba
MHOTOKpaTHO 3a naeHTndmkaums Ha
OnpaBomolleHns nonsegaTen WM 3a oTharneveH
aoctbn go cobctBeHM Ha Tutynapss napuyHu
cpeacTtea u/unu npegBapuUTENHO AOrOBOPEH MexXay
Tutynaps n baHkata kpeguT oBbpapadT (rpw
KapTuTe C rapaHuuoHeH genosnt) no CmeTkaTta Ha
Tutynapa B pasMep M Npu YCrNoBusl, CbrNacHo
[oroeopa n HacToswmTe OBLWK yCrnoBus;

n) ,MobunHo ycmpolicmeo” e BUA
NPEHOCMMO ENIEKTPOHHO YCTPOWUCTBO (MOGuUneH
TenedoH, CMapT 4acoBHMK W Ap.), KOETO u4pes3
onepauMoHHa cucTtema MoXe [a nonsea pasnuyHu
npunoXxeHusi, cHabgeHo € C pasnuyHM BUAoBeE
pagnoBpb3ka M NO3BOMsiIBA UHTEPHET CBbP3aHOCT.
MobunHo yctponctBo ¢ NFC e mobunHo
YCTPOWCTBO C TeXHONOrns 3a 6e3koHTakTeH obmeH
Ha paHHn (Near Field Communication) ¢ uen
N3BbpLUBaAHE HA GE3KOHTAKTHU NnaLlaHus;

K) ,,Mukpokapma“ e ponbnHuTENHa KapTa
MasterCard, nsgasaHa ot Fibank B ymaneH paswmep,
KOSTO MOXe [fa ce nMnon3Ba Ha TepMUHamnHu
ycTponcTBa 3a 6e3koHTakTHM onepauumn PayPass,
MukpokaptaTta n Kaptata ca KbM egHa cMmeTka C
eauH (obw) kpeguTeH NUMAT;

n) ,,HadeuweH KkpedumeH numum” - BCSKO
AOMNyCHaTO HaaBMLWIEHWE Ha paspelleHuss Tekylly
pasnonaraem kpeguTeH numuT, a 3a Kaptm ¢
HeCHwkaem ocTatbk - npu aebutHo cango,
(HepaspeweH oBbpgpadT), BCneacrtene  Ha
M3BbpLUEHa onepaumss W/WNM  Ha4ucneHu OT
BaHkata no CmeTkaTa Takcu u nuxsun. Cymute Ha
HaJBWLLEHNETO Ce cunTaT 3a Non3BaH HepaspeLleH
oBbpapadT, KOUTO € He3abaBHO U3NCKYEM;

M) ,Obe3neyeHue" e BCSIKO
NOpPBYUTENCTBO, rapaHumsi, 3anor Unu unoTeka,
nanckeaHnm ot baHkata wn npegoctaBeHun OT
Tutynapsa, KoeTo ocurypsiBa Bb3MOXHOCT Npw
HenoracsiBaHe Ha Ab/kKMma cyma Mno KpeawTa,
cbluaTta ga ce cbbepe OT NopbUNTENS UNK rapaHTa,
unn 4pes npogaxba Ha 3anNoOXEHOTO UMK
NNOTEKNPaHO UMYLLIECTBO;

H) ,,OnpasomoweH nonseamen” e
TuTynapsaT nnu gpyro pusndecko nuue, nocoveHo

B MIckaHeTo, Ha MMETO Ha KOEeTO MO HapeXaaHe Ha
Tutynaps e wus3gageHa KpeauTHa kKapTa  KbM
CwmeTkaTa;

0) ,,OmyuyemeH nepuod” e BCcekn nepmog oT
cpoka Ha gencTteue Ha [lorosopa, cumtaHo oT 1-BO
A0 MocnegHoO 4YMCro Ha BCEKM Mecel, 3a KOMTO
baHkaTta wuspgaBa Ha Tutynaps Ws3snedeHne no
KapToBa CMeTKa;

n) ,,[MMHmM* e noeHtTndrkKaunoHeH HOMep no
cvmucbna Ha O6wunTe ycnoBusi 3a €NeKTPOHHO
OaHkupaHe ,Mosta Fibank”, kolto ce cbcTtom OT
undpm 1 ce nsnonaea 3aegHo € Apyrn He3aBUCUMMU
enemeHTM no cmucbna Ha 3IMIYMNC 3a
yaocToBepsiBaHe Ha NOeHTUYHOoCTTa Ha
OnpaBomoLLeHUs nona3eaTtesnl U NOTBbPXKAEHNE Ha
nnaTeXxHu onepauum B VIHTEpHeT C KkapTa,
n3gaaeHa ot baHkaTa;

p) ,fllpoepamama®“ e nporpama 3a
AOMbISIHUTENHA CUIFYPHOCT NpW NnawaHe npes
MHtepHer ¢ kapmm  “VISA  Secure” Ha
MexayHapoaHaTta kapToBa cxema VISA, CbOTBETHO
“MasterCard IdentityCheck” Ha MexayHapoaHus
kapToB onepatop MasterCard;

c) »Pa3nnawamernHa (kapmoea)
cvmemeka”, ,Kapmoea cmemka” nnn “Cmemxkama’”
e baHkoBa cmeTKa, BogeHa ot MB Ha nmeTo Ha
TuTynspsi, No KOSAATO ca U3gageHn egHa unm nopeye
KapTu, BKNIOYNTENHO OT pa3nuyeH Bug (Tbproecka
Mapka) u knac (knacuk/cTaHgapTHa, 3naTHa,
nnaTtMHeHa), U No KOSATO ce oTyuTaTt onepaumute,
M3BbPLBAHN C KapTaTa/mTte n ce noracsieat
rmaBHuUaTa, nNUXBUTE U Opyrute pPasHOCKM,
ObmkuMn oT Tutynaps. baHkaTta oTkpuea CmeTkaTta
no HapexgaHe Ha TuTyndapsi, KoeTo ce cuuTa
jJageHo ¢ nognucBaHe Ha WckaHeTo, kaTo
OTHOLLEHUATa MeXay CTpaHuTe BbB Bpb3ka CbC
CwmeTtkata ce ypexgatr ot O6wwute ycnoBus Ha
baHkaTta 3a OTKpMBaHe K BogeHe Ha OaHKOBU
CMETKM W NpPedoCTaBsAHE Ha nnaTtexHu ycnyru
(OYT1Y). baHkaTa uma npaBo cnyxebHo ga 3akpue
CmeTkaTa npu u3TU4aHe M HENoOHOBSABAaHE CpOkKa
Ha [oroBopa;

T) "Pexxum oHnauH" (on-line) e pexum, npu
KOWTO BCsIka oOnepaumMsi C nnaTtexHa KapTta
He3abaBHO ce opobpsiBa OT aBTOpU3aLMOHHaTa
cuctemMa Ha [AOCTaBYMKA Ha NMaTeXHU YCnyru,
nsgarten Ha nnaTexHa kapTa, Unu Ha obcnyxeaLums
ro orneparop Ha kapToBa CUCTEMA, KbM KOSITO Ype3
TenekoMyHMKaLMoHHa cpena e CBbP3aHo
TePMUHANHOTO YCTPONCTBO, OT KOETO Ce U3BbPLLBA
nnaTtexHaTa onepauus;

y) "Pexum ogpnaiH" (off-line) e pexum,
npy KOWTO onepauusdta C nnaTtexHa kapta ce
n3nbnHaBa, 6e3 ga ce uM3MckBa ogobpeHne B
pearniHo BpeMe OT aBTopu3alMOHHaTa cuctema Ha
nspatens unn Ha obcnyxealumsi ro onepatop Ha
KapToBa cuctema, mnn MexayHapogHa
aBTOpU3aLMOHHA CUCTEMA;



&) ,,Copmyepen Token (Fibank Token)" e
cneunanuanpaHo MpuroXeHne 3a  MOBUIHK
YCTPOWCTBA, KOeTo reHepupa YHUKaneH,
edHokpaTHO BanuaeH kog — TAH, cbotBeTHO 3D
[OvuHamnyHa napona npu nNnaTteXxHu onepaumn B
NHTepHeT ¢ KapTu, nsgageHu ot baHkata. CumTtaHo
oT 15.08.2022 r. npu aktmBupaHe Ha MobunHoTo
npunoxeHue ,Mosata Fibank”, CodpTyepHuaT Token
e BrpageH B MoOMNHOTO NpuUnoXxeHne u ce nonsea
BEOHO C Hero;

X) ,,Takcu” ca BCUYKM OBIDKAMU CYyMU
cbrnacHo TapudaTa, KaTo TaKCu, KOMWUCUOHM,
pa3HOCKW, HE3aBUCUMO OT TEXHUSA BUA;

u) ,,Tapugpa” e TapudaTta 3a Takcute wu
KomucmoHmte Ha ,[lbpBa WMHBECTUUMOHHA ©OaHka"
AlLl, npneTta oT baHkaTa, BkntouBalla bronetnHa 3a
nuxeuTte, HayncnsasaHn oT baHkata no 6aHkoBuTe
cveTtkn (bronetvH 3a nuxeute wunuM JluxeeH
OloNeTnH), KbM Hesl, 3aeOHO C BCUYKM TEXHU
M3MEHEeHUsT W [JOonbfHEeHUs1 KbM jJartata Ha
npuaraHeTo um;

vy) ,,Tekyw, pasnonazaem kpeoumeH
numum” (npn Kaptn ¢ rapaHuMOHEeH OenosuT) e
pasmepbT Ha KpegutHua numut (oBbpapadT),
KouTo TuTynapAT MOXe Aa non3ea 3a TeKylms
OTYETEeH nepunos, CbobpasHo pa3mepa Ha BHECEHUS
rapaHuMOHEeH Oeno3uT;

w) ,,TepmuHanHOo ycmpoilicmeo ATM
(Automated Teller Machine)” - ,ATM’ wunu
,0aHKOMAaT” € YCTpPOWCTBO 3a TEerfieHe Ha napu B
OpoW, KaKkTo 1 BHacsiHe Ha napu B Opon ¢ KpeguTHa
kapTa Ha [MNB — 3a 6aHkomaTuTe, 0603HaYEeHN CbC
CTMKEp 3a [eno3vTHa (yHKUMs, nnawaHe Ha
yCryru, u3BbpLUBaHe Ha NpPeBoan Mexay nnaTexHu
CMEeTKM, Ha cnpaBoYHU W [Opyrn nnaTtexHu u
HennaTeXxHn onepauuu;

w) , TepmuHanHo ycmpolcmeo [10C*
(Point of Sale, Point of Service)” — ,[1OC" e
YCTPOWCTBO, Ype3 KOETO CE M3BbPLUBAT NaLaHe Ha
CTOKM W yCnyru, CnpaBOYHU U OPYrK NNaTexHu n
HennaTeXxHu onepaumm 4Ype3 W3nonseaHe Ha
nnaTtexHa unu npeannarteHa KkapTa;

10) , Tumynap” e dusmyecko nuue, Ha
MMETO Ha KOETO Ce BOAM pa3nnallarenHa (kaptosa)
CMeTKa;

A) ,, Tbp2oeey” e nvue, npeanarailo CTOKK
nvinn ycnyrn npes VIHTepHeT, 3annaiwiaHeTo Ha
KOMTO Ce MU3BbPLLBA C KapTa, U KOETO Nuue y4acTea
B nporpamute MasterCard ldentityCheck nnn VISA
Secure, 0603Ha4YeHO KaTO TakbB CbC 3Haka Ha
cboTBeTHaTa [porpama, Ha MHTEPHET CTpaHuuaTta
cu;

aa) ,,3D QuHnamu4Ha napona“ e yHUKareH,

egHokpaTHO BanuageH kop (Bkn. TAH cnep
akTuBMpaHo MobunHo npunoXxeHne ¢ BrpageH
CodtyepeH Token), komto 3aegHo ¢ 3D

CratuyHata napona, [MUHT wunu GuomeTpuyHm
AaHHK cnyxu 3a  ygocToBepsiBaHe Ha
naeHTnYHocTTa Ha OnpaBoMoOLLEeHUsA nonseaTen u

noTBbpXAaBaHe Ha nnatexHa onepauus npes
MHTepHeT C nnatexHa kapTa, u3gageHa oT
baHkaTa, npn Twproeeu, y4yacTsaly B NporpamarTa;

ab) ,,3D CmamuyHa naposia“ e napona,
kosaTo ce gobaesa kbM 3D [IuHammyHaTa napona c
Luen yaoocToBepsiBaHE Ha WOEHTUYHOCTTa Ha
OnpaBomoLLeHns nonsearten 1 NoTBbpXXAaBaHe Ha
nnatexHa onepaums B WHTepHeT ¢ KapTa,
nspageHa ot baxkarta, npu Twproseu, y4acTealy, B
lNporpamarta;

aB) “QR kod (Quick response)”
npeacraBnsBa MaTpuyeH koA nog copmata Ha
KBagpaT C YepHM MoZynM BbpXxy O6sn ¢poH, B KOUTO
€ 3aKkogupaHa nHopmMaLms, KOATO ce BU3yanuaunpa
Npu CKaHMpaHe Ha koga C MOOMITHO YCTPOWMCTBO,
cHabpeHo c¢ kamepa. QR koaobT ce m3nonsea 3a
KoAMpaHe Ha NHOPMaLUSA N pasdnTaHeTo n.

Il. IPEOAMET
2.1. Hacroawmnte OOwm ycnosusa ypexagaT
OTHOoWweHuATa wMexay baHkata, Tutynaps u

OnpaBomoLleHnsa nonssaTten No NoBoA M3gaBaHe,
nonseaHe, 06Ccny)xBaHe 1 ynpaBneHne Ha KpeantHa
KapTa, B T.4. Mukpokapta/ urutanmsmpaHa kapta u
ycnosusita 3a NpeaocTaBsiHe, Mon3BaHe U
noracsieaHe Ha OaHKOB KpeguT oBbpapadT no
CwmeTkaTa. urutanuanpaHeTo Ha KpeauTHa KapTta
ce M3BbpLUBA NO pega m ycrioBusita Ha ObwmTe
yCnoBusi 3a €enekTpoHHO ©OaHkupaHe ,MosiTa
Fibank”. HactosawuTte Oobwm yCroBus
npeacTaBnsBaT HepasgenHa vact ot [loroBopa u
[loroBopa 3a gonbnHUTENHAa KapTa.

2.2. Hactoawute OOwM ycrnoBua ce npunaraT
BKIMIOYMUTENHO M NpPU  OOrOBOPU, CKIOYEHUM OT
pa3CTOSIHME MO ENEKTPOHEH MbT.

2.3. NosoBaBaHusTa B HacToawmuTe O6Lwm ycnosums
Ha ,KpeauTHa kapta“, ,Kapta“, ,Kaprara“ un gp., ce
oTHacaTt u go MukpokapTta/QurutanuampaHa kapra,
OCBEH B cryvyauTte, Korato U3pUYHO € MOCOYEHO

npyro.

lll. ObLLUU NOJIOXKEHUA

3.1. B nanbnHeHne Ha naucksanuata Ha 3M1YTMC un
HOpPMaTMBHUTE aKTOBE MO npunaraHeTo My 3a
npegocTaBsHe Ha npeaBapuTenHa WHdgopmaums,
baHkata ocurypsea Te3an O6wm  ycnosus,
Tapucata u  OVYIY Ha pasnonoxeHne Ha
nonsesaTenute Mo [[OCTbMEH Ha4YMH W B CpOK,
poctatbdeH 3a B3eMaHe Ha WHdOopMMpaHo
pelleHne 3a non3BaHe Ha CbOTBETHaTa YCnyra,
CbOTBETHO 3a  CKMOYBaAHe Ha  OOroBsop,
BKITIOUUTENHO 4Ype3 006sBSABAHETO MM Ha MHTEPHET
cTpaHuuaTa Ha baHkaTa Ha agpec: www.fibank.bg,
WNU NO APYr Ha4YMH Ha AbMroTpaeH HOCUTEN BbB
BUO Ha pasbupaem TeKCT Ha OGbnrapckum esvk v B
AOoCTbMNHa hopma.


http://www.fibank.bg/

3.1.1. lpn nouckBaHe baHkaTa MoOXe Aa
OCUIypU Ha pasnorioXeHne npepBapuTenHarta
MHOPMaLMs MO HAYUH, PA3NIMYEH OT NMOCOYEHNS B
1.3.1., Npn Takcu cbrnacHo TapudarTa.

3.2. (1) KapTaTa e npegHasHa4eHa 3a nonssaHe B
CTpaHata M B 4yxbuHa 4ype3 TepMUHAIHK
yCTPOMCTBa, 0603HAYEHN C TbproBckata Mapka Ha
cboTBeTHaTa kapTa - MasterCard unu VISA, kaTto
baHkata ce 3agbmkaBa [fga M3MbiHABA MO
HapexgaHe Ha OnpaBomoOLleHUs non3BaTen
cnegHuTe onepauuu:

3.2.1. nnawiaHe Ha CTOKM W ycnyru, BKI.
M3BLPLUEHO MO MHMUMATMBA Ha WNU  4pes
MonyyaTens, kakTo 1 nony4aBaHe Ha napu B Gpon
ypes MNMNOC unu umnpuHTEp;

3.2.2. nnawiaHe Ha CTOKMN M YCNyrn, KakTo u
npeBod Mexgy CMeTKM  4Ype3  BUpTyasnHu
TepmunHanHu yctpownctea NMOC;

3.2.3. TerneHe Ha napu B Opon upe3
OaHKomar;

3.2.4. BHacsHe Ha napu B Opon u4pes
6aHkomatn Ha [MB c genosuTHa dyHKUMS Ha
TepuTopusita Ha cTpaHaTa,

3.2.5. npesoa Mexay nnaTexHn CMeTKU U
nnawaHe Ha ycnyrm 4dpe3 6aHkomaT B CTpaHaTa,
npu ocurypsiBaHe Ha TeXHMYEecka Bb3MOXHOCT 3a
TOBa OT CbOTBETHUTE KAPTOBU CXEMMU;

3.2.6. crnpaBOYHM W APYrM MNnaTexHn u

HennaTeXxHu onepaumn.
(2) OurntanuaunpaHata kapta U MukpokapTtaTa ca
npegHasHadeHn 3a MOf3BaHe B CTpaHata W
Yyy>xbuHa Ha TepMuHanHu yctponctea (ATM, MNOC),
nossonsiBalun 6e3koHTakTHM onepaumn. C Tax He
MoraT gda OboaT HapexgaHu nnawaHus npes
WHTepHeT wnn ppyr AMCTaHUMOHEH cnocob 3a
KOMYHMKaLMS, N3UCKBALL, (OM3MYECKOTO NPUCHCTBUE
Ha KapTaTa, OCBEH NP AnrnTanuanpaHa kapTa 4Ypes
MOOWMHO MNPUNOXEHWE Ha BbHLUIEH OOCTaBYMK /B
3aBMUCMMOCT OT ToBa  Jdann  KOHKPETHOTO
npunoxeHue nogabpxa Tasu yHKUMOHaNHOCT/.

3.3. baHkaTa uma npaBo fga paswupsia Wnu
orpaHmMyaBa obxBaTta Ha  ycnyrute, KOUTO
OnpaBomMoLLEHUAT non3eBaTen Moxe Aa nonssa
ype3 Kaprtata, Oa nNpPOMeEHA yCnoBudATa, BKI.

LleHata, OCHOBaBall Ce Ha MpoOMeHu B
[JEeNCTBaWoTO  3aKoHO4ATercTBo, nasapHure
YCNoBusl, CbOBpaKeHUs 33 CUMYPHOCT  MNK

nogobpeHnss B CcboTBeTHaTa ycnyra. baHkata
yBeloOMsiBa ron3BaTenute 3a MpoMeHuTe, 3a
HOBWTE YCNyr 1 cneumanHuTe npaBunia u ycroeus
3a THAXHOTO MOMn3BaHe, kato M nybnvkyBa Ha
WHTEpHeT cTpaHuuata Ha baHkata, M He Hocu
OTrOBOPHOCT 3a NpeTbpreHn Bpean 1 nponycHaTu
non3u BCNEACTBUE Ha orpaHnyaBaHe obxBaTa Ha
ycnyrute.

3.4. lpn wnspaBaHe Ha KapTUM C rapaHUMOHEH
genosnt baHkaTa npuvema Oda  u3BbpLUBaA

pasnnawaHuna no CmeTkarta npu ycrnoeBudaTa Ha

oBbpapadT, cbrnacHo  HactosAwmte  OGWwM
yCcnosus.
3.5. baHkata ocurypsiBa Bb3MOXHOCT  3a

KaHOuOoaTCcTBaHe W cKh4yBaHe Ha [loroBop 3a
KpeauTHa kapTa npu HactosiwmTte O6uwm ycrnosus,
KakToO Ha MsICTO B oduc Ha baHkarta, Taka 1 no
€MNEeKTPOHEH NbT.

KangunparcTtBaHe U CKno4YBaHe Ha Aorosop no
€JIeKTPOHEeH NbT

3.6. 3a KpeanTHN KapTu MO ENEKTPOHEH MbT MOXE
Aa ce KaHaAuaaTcTBa Npes3 UHTEePHET CTpaHuuaTa Ha
BbaHkaTa n cuctemara n 3a enekTPoHHO GaHKupaHe
,MosaTa Fibank”.

3.7. Cnen oueHKka Ha KpeauTocrnocobHocTTa
baHkata fgaBa npeaBapuTenHo oaobpeHne wnu
OTKas Ha nosiydeHuTe uckaHmda. BanugHocTTa Ha
npegsaputenHuTe ogobperHnsa e oo 3 paboTHN gHK
OT pJatata Ha yBeJoMsiBaHeTo. 3asBeHuTe ¢
€NeKTPOHHOTO UCKaHEe KpeauTHU KapTu MoraTt ga ce
nons3eaT CamO Cref CKIYBaHE Ha CbOTBETHUS
Aoroesop, a 3a du3nvecknuTe nuua, KOUTO HAMAaT
cmetka B baHkaTa, n crneg  ycnewHa
noeHTudukaumsa no peg n npoueaypun onpeneneHu
oT baHkaTa.

3.8. baHkaTa ocurypsiBa Bb3MOXXHOCT 3a CKMNto4BaHe
Ha OOroBOp 3a KpeauTHa kapTa OCBeH B OaHKOB
CarnoH U No eNeKTPOHEH MbT:

- npe3 cuctemata Ha baHkaTa 3a €neKTPOHHO
O6aHknpaHe ,Mosita Fibank” npu Hanudne Ha
permcTpaumsa ¢ npasa 3a akTUBHO BaHKMpaHe;

- npe3 MOOWNHO nMpUAOXEeHNe Ha BbHLUEH
AOCTaBYNK, c n3rpageHa 3awmnTeHa
NH(pacTpykTypa 3a OOMeH Ha JaHHW U AOKYMEHTU
/MOBMNHO nNpUNOXeHne Ha BbHWEH O0CTaBYMK/.
baHkata obsiBaBa MOOUAHUTE NPUIOXEHNUS Ha
BbHLWHX [OOCTaBYMuM, KOUTO MoraT pga Obaar
nona3eaHun, Haped C ocTaHanata npegsapuTesiHa

nHpopmaums Ha agpec: www.fibank.bg.

3.9. 3a uennte Ha CKIOYBaHe Ha [OOroBop no
€reKTPOHEH MbT, Ha KNneHTuTe 6e3 pernctpauns 3a
akTnBHo 6aHkmpaHe B ,MosTa Fibank”, e ocurypena
Bb3MOXHOCT 3a:

3.9.1. oHnawH peructpauuas B MobunHo
NPUMoXeHne Ha BbHLUEH JOCTaBYMK M MoryvyaBaHe
Ha kBanuduumpaH enektpoHeH noanuc /KENM/ npu
yCcrnoBusiTa u pefia Ha CbOTBETHWUSI OCTaBYVK.

3.9.2. oHnavH peructpauma B ,MosTa
Fibank” ¢ npaBa 3a akTMBHO ©OaHKMpaHe npwu
onpegeneHunte ot baHkaTta ycnosus u peg.

3.10. JdoroBopbT 3a KpeguTHa KapTa crnegsa Aa
ObOoe cknw4eH B nepuoga Ha BanMAHOCT Ha
AaneHoTo oT baHkaTa npegBapuTenHo ogqodpeHme.
KnneHTbT mma npaBo ga MNoOAyydn CKIOYeHUs


http://www.fibank.bg/

OOroBop Ha XapTueH HocCcuTtesl, Korato W3pn4Ho
3adABu TOBa.

3.11. C n3bop ga CckMo4M OOroBop 3a KpeguTHa
kapta npe3 MobunHo npunoXxeHne Ha BbBHLUEH
AocTtaBuuK, KnMeHTbT AaBa M3PUYHOTO CU cbhrnacue
BCUYKM [aHHM W [JOKYMEHTW, Heobxogumu 3a
CKMOYBaHe Ha [OroBopa, BKI. JIMYHW AaHHU W

napameTpu Ha u30paHUA OT Hero KpeauTeH
npoaykT, B TM. pasMep Ha  KpeauTHus
numuT/oBbpApadT, Oa ce wmsnpawat  Mexay

BankaTta n KnueHTta, cbOTBETHO Aa ce nognuceaT ¢
KEI, npe3 MobunHOTO NpunoxeHne Ha BBbHLUHWUA
[OCTaB4MK.

KnueHtute, HanpaBunm m3bop 3a ckryBaHe Ha
aoroeop npe3 MobunHo npunoxeHune Ha BbHLUEH
OO0CTaB4MK, ca ANbXHWU fa cnas3sar ycnosudata My 3a
nona3eaHe M M3NCKBaHMSTA 3a cUrypHocT. baHkaTa
He e cTpaHa B NpPaBOOTHOLWEHMETO Mexay KnveHTa
N BbHLUHKUSA AOCTaBYMK Ha MOBUNHOTO NpUNOXKeHne
wvnn wnspatens Ha KEl-a. BbaHkata He Hocwu
OTrOBOPHOCT 3a AeNCTBMATA Unun 6e3gencTeusaTa Ha
CbOTBETHUSA AOCTaBYUK (Hanpumep kaTo 3abaBsiHe
npegaBaHeTo Ha MHOpMaUMATa U AOKYMEHTUTE,
npekpaTsiBaHe Ha ycnyrata, KakTo U 3a
HenpekbCBaeMoCT Ha pgoctbna Ao MobunHoTto
npunoxeHme Ha BbHLLHUA [OCTaB4lK,
HEBB3MOXHOCT [da Ce OCUIYpU KOMYyHMKauus,
nopagu npobnemu B rmobanHata mpexa HTepHeT
NN B €NeKTPOHHUTE CLOOLUNTENHU MPEXN), HATO
3a NpPUYMHEHN B pe3ynTaT Ha ToBa 3arybu v Bpeaun.
Takcute, HaYMCNSIBaHM OT CbOTBETHUA OOCTaBYMK,
ca OTAENHW OT TakcuTe, HaumcnsBaHu oT baHkaTa.

IV. ASOABAHE HA KAPTA

4.1. Mo uckaHe Ha Tutynapa baHkata usgaea Kapta
kbMm CmeTkaTa, 3a koeto baHkata mn Tutynspar
nognuceaT 4OroBop.

4.1.1. Mo wuckaHe Ha Twutyngapsa baHkaTa
n3pgasa kbM CmeTkaTa LOMBIHUTENHU KapTU C
HeCHWwKaem ocTaTbK, KOMTO MoraT ga 6baart oT
pasnuyeH BuA, B T.4. U1 HA MMETO Ha TpeTun nuua
(OnpaBomoLlleHn nonssatenn), MNOCOYEHM OT
Tutynapsa, 3a koeto baHkata, Tutynapat wu
OnpaBoOMOLLEHUAT non3BaTen CKyBaT AOroBop.
OnpaBomoLLeHnTe nona3earteny C K3nonssBaHe Ha
AOMbMHUTENHUTE KapTu uMMaT npaBo jJda ce
pasnopexgaT cbC cpeactesata no CmeTtkata u/unm
A0 pa3mepa Ha KpeantHusa numuT.

4.1.2. Mpwn Hannune Ha KpeauTHa kapTa Ha
nnactuka moxe ga 6bae v3gageHa AonbNHUTENHa
Mukpokapta. baHkata MoOXe pga npegnara
CUMMKOHOBM TPUBHK, KIoYoaAbpXatenu wn apyru
akcecoapy KbM MUKpoKapTute no u3bop Ha
OnpaBomoLLeHnsa nonssarten.

4.1.3. KpegutHata kapTa moxe na 6bae
n3gapeHa kato VISA vnun MasterCard.

4.1.4. KpegutHata kapTa moxe na 6bae
aBTOpM3MpaHa Ha 0Gasa nUMUT, paBeH Ha

HanuyHocTTa no CmeTKaTa, HamaneHa CbC cymara,
OnokMpaHa kato 3anor 3a obeanevaBaHe
M3MNbIIHEHNETO Ha 3agbiPKeHusaTa Ha Tutynaps,
cbrnacHo T1.14.2. (Kapta C HeCcHWXaeM ocTaTbk),
nnun Ha 6a3a TekyL pa3nonaraem KpeauTeH NIMMUT,
obesneyeH CbC 3anor BbpXy rapaHUMoHeH A4eno3unT
Ha Twutynaps, cbrnacHo T.14.1., yBennyeH cC
pasmepa Ha HanuyHoctTa no CmeTtkata, (KapTa ¢
rapaHUVOHEH OEN03unT).

4.1.5. baHkata cu 3anassa npaBoTO Aa
OTKaxe m3gaBaHeTo Ha Kapta, B T.4. MukpokapTa,
0e3 ga noco4Ba OCHOBaHMSA 3a ToBa.

4.2. KpeauTHaTa kapTa e nMepcoHanHa — Ha
dusnyecko nuue — OnpaBomolleH nonssaTen.
Kaptata moxe ga ce m3nonssa camo IIUYHO OT
OnpaBomoLlLeHns nonseaTen.

4.3. Bcsika KapTta ce v3gaBa 3aedHO C YHUKaneH
nepcoHaneH wuaeHTudpukaumoHeH Homep (MUH).
MAH-bT NpeacTaBnsiBa kKOMOMHALMA OT HaR-Manko
YyeTMPU UNMPU N CRYXKU 3a ngeHtTudunumpaHe Ha
OnpaBomoLleHnsa nonssaTen npu M3BbpLIBaHe Ha
onepaumn cbrnacHo HactoawmTte O6LWK ycnoBus.

4.4, TIMH-bT 3a BcsAKa kKapTa ce reHepupa
aBTOMaTMYHO Npu n3gasaHeTo K. [1o NnpegaBaHETo
Ha KapTtata n lNMNH-a kbM Heqa Ha OnpaBomMoLLeHMS
nonassaten baHkaTa ocurypsiea 3anasBaHeTo My B
TanHa.

4.4.1. baHkaTa cbxpaHsiBa U ocurypsiea Ha
pasnonoxeHne Ha OnpaBoMoOLLEHNS nNon3saTen 3a
nonyyasaHe Kaptata wun [MMH-a kbM Hesa B
npoabShkeHMe Ha Tpu Meceua OT pJaTaTa Ha
nsgaeaHeto n. B cnyvan ye Kaprtata He 6bae
nonyyeHa ot OnpaBOMOLLEHNSA MOM3BaTen B TO3n
cpok, Kaptata n NMNH-bT KbM Hes ce yHuLLOXaBaT.

4.5. Kaptata 1 NNH-bT KbM Hes ce npegocTasaT
nnyHo Ha OnpaBomoweHus nonssaten. MNUH-bT
MOXe fa Obae NPOMEHSIH NO BCSKO Bpeme OT
OnpaBomoLleHna nona3eaTteni C HOBO 3HayeHue,
N3BECTHO CaMO Ha Hero, nocpeacTBoM 6aHkomMaT Ha
baHkaTta, WHCTanuMpaH Ha TepuTopusiTa Ha
cTpaHaTa.

4.6. B cnyyan 4ye OnpaBOMOLLEHUAT nonssarten
3abpaeu cBos WMH, no HeroBo mnckaHe BbaHkaTta
nsgasa Hoa KapTta ¢ HoB WH, konTo npepaea Ha
OnpasomoLleHusa nonasaten B cpok Ao 10 paboTHu
OHW Npun cnasBaHe Ha peda no 17.4.4 un 1.4.5 ot
HacToAwwmnTe OB ycnoeus. 3a nsgaBaHe Ha HOBa
Kapta c HoB TMH TutynapsaT sannawa Ha baHkaTa
Takca cbrnacHo Tapudara.

4.7. Mo CbOOpaxeHus 3a CUTYypPHOCT
OnpaBoMOLLEHUAT non3Baten e AnbXeH Ja ce
noAanuLe ¢ XMMUKar Ha yka3aHOTO MSCTO Ha rbpba
Ha KapTaTa Ha nnactuka npu HEMHOTO noslyvyaBaHe.

4.8. Kaptata e cobctBeHocT Ha baHkata wu
OnpaBoOMOLLEHUAT non3BaTen € ANbXeH npu
M3TM4aHe cpoka Ha BanugHocTTa W, WM npu
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npekpatsiBaHe Ha [oroBopa, Aa s BbpHE Ha
BankaTa.

4.9. MmeTto Ha OnpaBomoLleHus nonseaTten no
OOKYMEHT 3a CaMOMNUYHOCT, HoMepbT Ha Kaptata n
JaTaTa Ha U3TM4yaHe Ha cpoKa Ha BanuaHocTTa i ca
n3o6paseHn BbpXy Hesa (Mpy KapTu Ha nnacTuka).
Mpn npomsHa B wmeTo, OnpaBoMOLLEHUAT
nonsgaten € AnbXeH da nojage WcKaHe 3a
npevsgaBaHe Ha kapTaTa, KaTto 3annatu Takca
cbrnacHo Tapudgara.

4.10. bankata cnyxebHo aktuBupa KaptaTa cneq
npegaeaHeTo n Ha OnpaBOMOLLEHUS Non3BaTen.

4.11. OnNpaBOMOLLEHNAT nona3eaTen € AfbXeH ada
npegnassa Kaptata oT orbBaHe, cuyynBaHe,
JemarHeTusnpaHe 1 Apyru MexaHudHn nospeau.

4.12. QurntanuampaHeTo Ha KapTa ce n3sbpLuBa rno
pega Ha O6wwnte ycrnoBusi 3a EIIEKTPOHHO
G6aHknpaHe ,MosaTa Fibank”. OQurutanusmpaHeto n
NMon3BaHeTO Ha KapTa Ypes NPUNOXKeHNEe Ha BbHLUEH
AOCTaBYMK Ce M3BbpLBa MO pea M YCnoBus,
onpeaeneHn OT BbHLIHMA LOCTaBYMK M CbrnacHo
YcnosBusiTa 3a gurntanu3vpaHe W nosfsBaHe Ha
kapta Ha Fibank npe3 npunoxeHus Ha BBbHLUHK
AOCTaBYNLN — NPUNOXEHNE N HepasaenHa 4acT oT
HacToawmuTe O6wm ycnosus. B 3aBucumocTt oOT
nogabpxaHaTa PYHKLMOHAIHOCT,
OnpaBoMoLLEeHUAT non3saTen MoXe ga AoCTbNn A0
NPUNOXEHMETO Ha BbHLIHWUS O0CTaBYMK WU 4Ype3
Mo6unHoTo npunoxeHne ,MosTta Fibank”.

4.12.1. [1OKONMKOTO He € NOCOYEHO M3PUYHO
apyro B Ycnosusata no T.4.12, knayaute OT
HacToawmuTe OOWM ycnoBua ce npunaraTt U no
OTHOLLUEHWe Ha KapTaTa, AurMtanuaupaHa 4pes
BbHLLEH JOCTaBYMK.

4.13. Kaptute, wu3gaBaHum oT baHkata, ca
npegBapuTenHo  BKAKOYEHM B Mporpamute
MasterCard ldentityCheck n VISA Secure, cnopea
BMAA KapTa, npegnarawiy no-curypHa cpega 3a
pasnnawaHua npes MHTepHeT u ocurypeHun ¢ 3D
[OuHammyHa napona 3a BCAKa  KOHKpeTHa
TpaHcakumss B WHTepHeT (C nocovyeHa cyma W
nonyyaten), B KOMOMHAUMA KbM KOATO MNpwu
noTBbpXKA4aBaHe Ha nnawaHe ¢ kapta B WHTepHeT
ce pobaea 3D CtatmyHa napona, [MMHT ot
Mo6unHoTo npunoxeHue ,MosTa Fibank” ¢ BrpageH
CopbtyepeH Token wnu  wu3nonseaHe  Ha
6uomeTpuyHn  gaHHn  (MpbCTOB  OTnNeYaTbK
/Fingerprint/ unwn Jluueso pasnosHasaHe /Face ID/).
3D [OuHamuyHaTa naponia ce [JocTaBd Ha
OnpasomolleHua nonssaten 4pe3 CodTyepeH
Token, kato ce ckaHupa QR «kog, a cneg
akTuBMpaHe Ha MoOunHoTo npunoxenune ,MosiTa
Fibank” c¢ BrpageH CodtyepeH Token, 3D
[IuHammnyHaTa napona npegctaBnsiBa reHepupa
koa TAH no pena v ycnosusata Ha O6wmTe ycrnosus
3a enekTpoHHo GaHkmpaHe ,Mosita Fibank”. 3D
[vHamunyHaTa napona ce focrtaes owe 4ype3 SMS

cbobLleHne [o pernctpypaHusa B baHkata Homep
Ha MobuneH TenedoH Ha OnpaBomMoLlEHUS
nonssaten. 3D CtaTuyHaTa naporna ce npegocTtass
ypes SMS cbobuleHne [0 perucTpupaHis B
BbaHkata HoOmMep Ha MobGuneH TenegoH Ha
OnpaBomoLleHnsa nonssaTten, KaTo cbliata MoXe
Aa 6bae NpoMeHsiHa, KakTo 1 nNpu HeobxoaMMOoCT Aa
6baoe 3asBeHa HoBa oOT OnpaBomolieHUs
nonssaTen Ypes enekTpoHHoTo BaHknpaHe ,MosdTta
Fibank”. OnpaBomoLlleHNAT nonsesaten Moxe Aa
yAOCTOBEPU CBOSITA MOEHTUYHOCT U Aa MOTBbPAM
nnatexHata onepauusa B WHTepHeT c KapTa,
nsgageHa ot MNUB AlLl, n ype3 m3nonssaHe Ha
GuomeTpuyHuTe cu gaHHuM (MpbCTOB OTnNEeYaTbk
/Fingerprint/ unu Jlnueso pasno3HaBaHe /Face ID/)
no pega wn ycnoeusta Ha O6wunTe ycnoeusa 3a
€neKTpOoHHO baHkupaHe ,Mosita Fibank”.

4.14. baHkaTa He HOCKM OTrOBOPHOCT, B Criy4an 4ye
CbOTBETHUAT [AOCTaBYMK Ha YCNyru He Ocurypu
npegaBaHeTO WNM He npegage B cpok SMS
CbOOLLEHNETO, KaKTO 1 B CriyqauTe, koraTo nopaam
obcToaTencTsa, HesaBucelwm oT baHkaTa (cnvpaHe
Ha enekTpo3axpaHBaHe, nunca Ha Bpb3ka C

MHTepHeT, nokpuTMe Ha MobunHaTa Mpexa,
3emMeTpeceHns n apyrn 6eacTema 1 hopCMaKopHU
obcrtoatenctea), SMS cbvoOweHneto/ pgpyro
€NIeKTPOHHO CcboOuleHne He Obae wu3npaTeHo,
CbOTBETHO  nonydeHo oT  OnpaBomoLLeHUs
nonssarten. baHkata He HOCUM OTrOBOPHOCT 3a
BpeauTe, NPUYMHEHM oT aevicteuaTal
Oe3pencTBuATa Ha TPeTU Nuua, KakTo U nNpu
norpeLwHo  nogageHn,  HeakTyanuaupaHu  OT

OnpaBoMoLLEeHMs MON3BaTeN AaHHKU, KaTO HOMEp Ha
MobuneH TenedoH 1 ap. AKTyanmsaumst Ha Homep
Ha mobuneH TenedoH MoXxe Aa ObAde HanpaBeHa,
ocBeH B 6aHKOB 0ou1C, M OT pa3CToOsiHME MO peaa Ha
O6wmnte ycnoBust 3a €neKkTPOHHO ©OaHkupaHe
.Mosita Fibank”.

V. YCINIOBUA 3A MNOJIBBAHE HA KAPTATA

5.1. Kaptata ce wu3nonssa camMoO fNWYHO OT
OnpaBomolleHunst nonseaTen. Kaprara He Moxe aa
ce 3aemMa, NPexBbps UNn ga ce NpegoctaBs Ha
TPeTV Nuua No KakbBTO U Aa € Ha4unH. HomepbT Ha
Kaptata, n3obpaseH Bbpxy Hes (Npu kapTM Ha
nnactuka), He TpsibBa ga O6bae cbobuiaBaH Ha
TPeTu Nnua, OCBEH Npw onepauum no 1. 6.3.

5.2. C wusnonssaHe Ha KapTtata Ha TepMuHanHoO
YCTPOWCTBO, BKIl. BE3KOHTAKTHO, @ B Cnyyaute npu
KOUTO TEPMWUHANHOTO YCTPOMCTBO r0 U3NCKBA - U C
BbBexxaaHeTo Ha [MH n/vnu ¢ nonaraxe Ha nognuc
BbpPXYy OOKYMEHTa 3a onepauusita, CbOTBETHO Mpu
3annallaHe Ha CTOKM unu ycnyrm npes VIHTepHeT - ¢
M3NMCBaHe Ha MMETO CW, HOMepa Ha KapTaTta U
CpoKka Ha HenHaTa BanMAHOCT (MpU KapTU Ha
nnacTtuka), BknouuTenHo kog CVC2/CVV2/ 3D
OunHammyna napona/ 3D CtatudHa napona, MNMAHT,
OnpaBomoLLeHUAT nonseaTten ce naeHtTuguumnpa n
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yaoCcToBepsiBa aBTEHTMYHOCTTA Ha CbOTBETHAaTa
onepauus, cymaTta v nosydartens, asa CbrnacmeTo
cn 1 Hapexga Ha baHkaTta ga s M3MbSHKW, KOETo
Ge3ycnoBHo ro obebp3Ba C nocneguuuTe, Karto
BaHkaTa He oTroBapsa 3a Bpegu WM NponycHaTu
nona3m OT W3MbAHEHMETO Wum. [Mpy nnNaTexHu
onepauuu, CBbpP3aHM C KapTa, W3BbLPLUEHU MO
WHMUMatTMBa Ha wnu 4ypes [lonyyatens - ¢
npegoctaBsHe Ha wugeHTuuumpawmTe KapTtaTta
OaHHKU (HOMep Ha KapTarta, BanugHocT, CVV2, CVC
kog) Ha lonyyaTena Ha nnawaHeto, lMnateubT
naea cbrnacve [lonyyatenat pga wvHMUMMpa
M3Nb/IHEHMETO Ha nnaTexHata onepaumsa wu
baHkata ga s M3NbNHKW, KOETO o 00Bbp3a C
nocneauuuTe OT MW3BbLPLUBAHETO W, CbOTBETHO
BbaHkaTa s n3anbnHsiBa kKato pegoBHO paspeLleHa oT
MnaTteua onepaumsa 1 He OTroBapsi 3a Bpeaun wnn
NponycHaTy NoN3n OT U3NbIHEHNETO W.

CurypHocT

5.3. OnpaBoMOLLEHMAT MNorn3BaTen € ANbXeH Aa

npegnpueMe BCUYKM  pasyMHW Oencteusi  3a
3anasBaHe nepcoHanmsnpaHuTe 3aLUTHA
XapakTepucTukn Ha KapTtaTta, KaTo:

5.3.1. OTroBOopHO cCbXpaHdaBa KapTtaTa,

cboTB. MukpokapTtarta (npu QurutanusmpaHa kapta
— MoGUNHOTO YCTPOWMCTBO) C rpwxkaTta Ha [oObp
CTONaHWH, KaTto npeanpuemMe BCUYKM Heobxoanmu
MEpK/  cpewly noBpexaaHe,  YHULOXaBaHe,
3arybBaHe, nognpaBsiHe,  OTKpagBaHe  Unu
M3MON3BaHETO ¥ MO APYr HenpaBOMEpeH HauuH,
pasnuyeH OT YycrnoBusATa 3a W34aBaHETO U
Nnon3saHeTo u;

5.3.2. nasn B TanHa ceos [NMMH n B3ema
BCUYKM HEOBXOOMMN MEPKN CpeLly Yy3HaBaHETO My
oT Tpetn nuua. OnpaBOMOLLEHMAT nonaearten e
ONbXeH ga He cbxpaHsBa ceos MNMH no HauuH,
KOWTO JaBa Bb3MOXHOCT 3a Y3HaBaHETO My OT
APy Nuua, BKITOYUTENHO Aa He ro 3anucBa BbpXy
KapTaTta nnv Bbpxy KakBaTo 1 Aa € BeLL, KOSTO HOCK
3aegHo ¢ Kaprtata, gopu u B pa3dbbpkaH peg.
N3bpaHnat ot OnpasomolueHns nonaeaten MNNH
He TpsabBa ga ce CbCTOM OT fIECHO yCTaHOBMMA
KoMbuHaums (kaTo TenedoHeH HOMep, faTa Ha
paxkgaHe, permcrTpaumoHeH HoMep Ha aBTomobuna
nap.).

5.3.3. na3n B TamHa ceoss CVC2/CVV2 kopn
(Mpn kapTM Ha nnacTMka) U HOMepa Ha cBodATa
kapTa, kakto u 3D CtatnyHata napona/llMHT, kato
He ' NnpegocTaBs Ha TPeTu nnua, OCBEH 3a LenuTe,
noco4veHun B T.5.2, B cny4yauTte, KOrato Te3n OaHHU
ce nsnckear, 3a ga 6bae NoTBbLPAEHO NnawaHeTo.

VI. NNALLAHUA C KAPTATA

6.1. Kaptata gasa npaBo Ha OnpaBoMOLLEHMS
nonsesarten 3a 6e3HanMyHO nnawiaHe Ha CTOKU U
ycrnyrm B cTpaHata u B 4yxbuHa B pexum on-line
unn B pexum off-line npu Tbprosun, upes

TepMUHANHU yCcTponcTBa, a 3a [durntanusmpaHa
kapta W Mwukpokapta - 4pe3 TepMUHanHM
YCTPOWCTBA, no3BonsBaLLm G€e3KOHTaKTHM
onepaumn, BKIl. TerneHe Ha napu B Opon oOT
GaHkomMaTn, KOMTO no3BonsiBaT Oe3KOHTaKTHU
TpaHcakumn (3a Mukpokapta - 00O3HayYeHn C
TbproeckaTa Mapka Ha MasterCard).

6.2. MNpu n3nonseaHe Ha KapTtarta 3a nnawaHe Ha
CTOKM M YCMYrM Ha TepPMUHANHO YCTPOWCTBO WU
nmnpuHTep, OnpaBoMOLLEHVAT nons3saten e
ANbXeH, Npean ga noTBbpAMu onepauudarta, ga ce
yBepu, Yye cymarta 3a nnawaHe e KOpekTHa, cnej
koeto ga BbBege cBoda [MMH, korato TakbB ce
n3uckea (Npu  nnaw@aHe Ha  TEPMUHANHO
YCTPOWCTBO), W/vnu Aa nognuiie AOKyMeHTa 3a
n3BbplUeHaTa onepauus (pasnucka, Bay4ep,
Apyro), KOWTO My e npeactaBeH OT fMueTo,
npMemMaLlo HapexgaHeTo 3a nnawade. NognuceT
BbpXy [OOKyMEHTa 3a Wu3BbplUeHaTa onepauus
TpsbBa Aa oTroBaps Ha Nognuca, NooXeH BbpXy
obpaTHaTta cTpaHa Ha KapTtata Ha nnactuka. C
nanonsBaHe Ha Kaptata Ha  TepmuHanHo
YCTPOMCTBO, 4pe3 noctaBsHe/ npokapBaHe/
ponvpaHe/ gobnuxkaeaHe B/Npes/go yCTPOUCTBOTO,

¢ BbBexgaHe [IMH-a Ha kapTaTa, pecn.
NoANMCBaNMKM  OOKYMEeHTa 3a  M3BbplleHaTta
onepauus, OnpaBomMoLLeHuaT nonssaTten

noTBbpXAaBa pasMepa Ha nnallaHeTo U Hapexaa
Ha BbaHkaTta ga 3agbimkmn CmeTkata cbC cymaTa Ha
nnawaHeTo M Oa A npeeBede No cMeTkaTa Ha
nonyyaTena Ha nnawaHeTto. Jluueto, npuemallo
HapeXaaHeTo 3a nnatlaHe, UMa npaBo Aa noucka
oT OnpaBoMolleHVs nonseaten ga yaocTtoBepw
CaMOINMYHOCTTa CY Ype3 NpPeacTaBsAHe Ha OKYMEHT
3a CaMOmUYHOCT.

6.3. [lpu 3annawaHe Ha CTOKA WNKU ycnyruy,
nopbYaHn no TenedgoH, dgakc, VHTepHeT n Aap.,
OnpaBoMoLLEeHMAT non3saTen o6MyanHo 3BbPLLBA
caenkarta, kato cbobLlaBa MMETO CU, HOMepa Ha
Kaptata ©“ cpoka Ha HeWHaTa BanWOHOCT,
BknountenHo CVC2/CVV2 - nocnegHute Tpu
undpun oT Koga, uanucaH Bbpxy repba Ha KaptaTta
C HakKNoOHeH WpUdT, KaKTo M Apyra UHgopmaums
CblMnacHoO npasunarta Ha KapToBUTE CXeMU, KbaeTo
e Heobxoaumo. C BbBeXgaHeTo Ha HeobxoanmmnTe
OaHHK OnpaBomoLLeHnaT nonasaren ce
naeHTuduumpa, noTBbPXKOAABa pa3mMepa  Ha
nnawaHeTo M Hapexga Ha baHkaTta ga 3agbriku
CmeTkaTa CbC cymaTa Ha nrnawaHeTto M ga
npeesege Mo cMeTkaTa Ha nonyyartens Ha
nnawaHeTo.

Click to Pay (6.4.- 6.5.)

6.4. Ycnyrata Click to Pay Ha mexagyHapogHuTe
kaptoBn cxemun VISA/MasterCard moxe ga 6bae
nonseaHa 3a nnawaHe B WHTepHeT C KapTw,
nsgagexu ot NMMNB ALl, perucTpupaHn 3a Hes.

6.4.1. lMpn oHnanH nnawaHe B WHTepHeT,

Ol'lpaBOMOLLl,eHVIFIT nonsparten 3asaBsdABa WUCKAHETO
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cu 1o ga 6bae nssbpLueHo Ypes Click to Pay, kato
nonbfiBa Ha OMNpedeneHoTo 3a uenta MACTO B
WHTEpPHEeT CcTpaHuuaTa Ha CbOTBETHUSA Tbprosey,
nmenn agpeca cu, NoCOYeH Npu perncTpupaHeTo 3a
ycnyrata.  OnpaBOMOLLEHUAT — nonasaten e
3ab/DKEeH Ja nNpoBepsiBa akTyanHocTTa Ha uMenn
agpeca, KbM KOWTO e 06Bbp3aHa kapTaTta My, KakTto
N Homepa Ha MoBunHMA cu TenedoH, NpegocTaBeH
3a nonseaHe Ha ycnyrute Ha ,MosTa Fibank”, a npu
npomeHu - Aa ysegomsisa baHkata He3abaBHO.

6.4.2. Cnen ycnewHa oOHMaWH MpoBepka,
AaHHuTe Ha KapTaTa ce Bu3yanuanpat Ha UHTEPHET
CTpaHuuaTa Ha Tbproseua, pernctpmpat 3a Click to
Pay, n Kaprtata moxe pa 6bae nonssaHa 3a
n3BbpLLBaHE Ha nnawaHeTo. [NoTBbpXKAaBaHETO Ha
nnawaHeTo Cce M3BbLPLIBA CbMACHO HauYMHUTE 3a
NoTBbPXKAEHNE, onucaHu B Hactoswmte OO6Wwwm
YCIoBWsi, BKJ1. MO OTHOLLEHWE M3non3BaHeTo Ha 3D
napona (CrtatnyHa u QuHamuyHa).

6.5. 3a peructpauusaTa 3a ycnyrata Click to Pay,
HENHOTO nocnegsawlo ynpasreHue, 3a
Aeperucrtpaumsa oT ycnyrata, KakTo M 3a BCUYKK
OCTaHanu ycnoBusi BbB Bpb3Ka C Hes, ce npunarart
ObwuTte ycnoBust 3a enekTpoHHO OaHkupaHe
,MosiTa Fibank”.

6.6. lNpu nnawaHe c kapTa ¢ noroto PayPass Ha
Mastercard, cboTBeTHO payWave Ha VISA, nnu ¢
OurutanuampaHa kapta/Mukpokapta Ha [1OC B
TbProBCckuTe 06eKTM B CTpaHaTa M B 4yxOuHa
nnawaHeTo Moxe da Obaoe HapedeHo wu
OE3KOHTaKTHO, KaTo kapTaTa/ MobunHoTo
yCTPOMUCTBO ce ponupa/ gobnuxkasa po [10OC
ycTpoucTBOoTO, 63 pga e Heobxogumo pa ce
noctass/ npokapsa B/Mpe3 Hero (6e3KOHTaKTHO
nnawaHe).

6.6.1. Korato 0e3kOHTAKTHOTO nnaliaHe e
Ao ogobpeHuTe OT MexayHapogHata KapToBa

cxemMa NUMUMTM 33  CbOTBETHaTa  CTpaHa,
HapexpgaHeTo ce npuema obuyarHo  6es
BbBexgaHe Ha [MMH wwvnu nognuc BBbPXY

AOKYMEHTa 3a M3BbpLUeHaTa onepauusi, Kato Moxe
na 6bae M3nbiHeHo u B pexxum off-line.

6.6.2. KoraTo 0e3kOHTaKTHOTO NnaujaHe e
Hag opobpeHus OT MexayHapogHaTa KapToBa
cXxemMa  InMMUT 3@  CbOTBEeTHaTa  CTpaHa,
HapeXxfaHeTo ce npvema U uanbrHgsa on-line o
onpegeneHnte 3a Kaptata numutn 3a Ternede/
nnawiaHe cbrnacHo T1.6.18., cboTBeTHO 6.19. oT
HacToALWMTE YCIOBUS, KakTO M NpW YCnoBusiTa Ha
T.6.2.

6.6.3. C nognuceBaHe Ha WCKaHeTO 3a
n3gaBaHe Ha kapTta, BkA. Mwukpokapta cC
npunoxeHve 3a 6e3koHTaKkTHO nnawaHe PayPass
3a MasterCard, cbotBeTHO payWave 3a VISA, n ¢
nogaBaHe Ha 3asiBIIEHMETO 3a gurutanuampaHe Ha
kapTta, Tutynapat n OnpaBOMOLLEHUAT nonasarten
NoTBbPXAaBaT, Ye ca 3arno3HaTh U ce cbrnacasar C
BMOa Ha pasnnawaHe u METOAUTE Ha HapeXxgaHe u

M3NbMHEHWe Ha TpaHcakuuuTe C Tasu KapTa,
cbrnacssart ce, Ye BCSKO HapedeHO 6e3KOHTaKTHO
nnawiaHe 4pe3 kaptata baHkata we cuyuta 3a
paspeweHo ot OnpaBoMOLLEHNsI nons3saTen u we
ro u3nbfiHaBa, KaTo 3agb/mkaBa CwmeTkaTta Ha
Tutynaps ¢ HapegeHata cyma M 9 npesexga no
cMmeTKaTa Ha nonyyaTens Ha nnawaHeTo.

6.6.4. 3a u3BbplBaHE Ha OGE3KOHTAKTHU
onepauuu ¢ urmtanuanpaHa Kkapta € Heobxoanmo
MoGunMHOTO YCTPOWCTBO Qda € CBbp3aHo C
WHTepHeT. Npun nunca Ha MHTepHeT Bpb3ka baHkaTta

npegoctaBa Ha OnpaBOMOLLEHMA  nonssaTen
Bb3MOXHOCT [da W3BbpWW NUMUTUPAH  Gpoi
nnawadus ¢ [OurutanusvpaHa kapTta, cneq

n34yepriBaHETO Ha KOMTO nfnawaHua moraT ga ce
M3BbPLUBAT CaMO cnepj cBbp3BaHe Ha MobunHoTo
YCTPOMNCTBO C VIHTEpHeT.

6.7. Jlnue, npmemallo nnawaHms ¢ kaptu Ha NOC,

ypes3 KoeTo Ce M3BbpLUBA MNiallaHeTo, Moxe AOa

OTKaXke uanonspaHeTo Ha KapTaTta B criyvan Ha:
6.7.1. HeBanuagHocT Ha KapTara;

6.7.2. HECBOTBETCTBME Ha MNoanuca BbpPXy
Kaptata ¢ nognuca Bbpxy [AOKyMeHTa 3a
onepauusita unuM SOKyMeHTa 3a CaMOSIMYHOCT, UNu
nunca Ha nognuc BbpXxy KapTtaTa;

6.7.3. oTkas oT cTpaHa Ha OnpaBoMOLLEHMS
nonssaTten aa npeacTasu OOKYMEHT,
NOTBbpXAaBall, HeroBata CaMOSIMYHOCT, UIK
Korato YCTaHOBM, Y€ HeonpaBOMOLLEHO nuue
nanonssa Kaprtara;

6.7.4. HEBB3MOXHOCT [Ja ce Mnonyyu
NOTBbPXAEHME 3a U3BBbPLUBAHE HA onepauuaTa;

6.7.5. CbMHEHME 3a HeucTuHCcKa Wunu
nognpaseHa KapTa.

6.8. Jluuata, npuemaluy nnaiiaHusa ¢ KapTu, umaT
NpaBoTO Aa UCKaT aBToOpM3aUuMsa Ha nnalaHuaTa ¢
KapTtata, npu koeto ce GnokupaTt cpeactsa OT
HanuyHocTtTa no CmeTkaTa Ha Tutynsps.

6.9. KapTata mMoxe fga ce 13nonssa 3a TerfieHe Ha
napv B 6pon No eauH OT crnegHuTe HadmHu: (cash
advance) oT onpaBoMoLlieHuTEe 3a ToBa HaHkM B
cTpaHaTa W B 4yxbuHa (3a [OurutanusmpaHa
kapta/Mukpokapta camMO  Ha  TepMUHamnHu
yCTponcTBa, npuemawiy 6e3KOHTaKkTHU nnaLiaHus)
unu (cash back) B Tbproecku obektn B cTpaHaTa,
M3BBbPLUBALLM Ta3wW ycnyra, creg aBTopu3auusa Ha
TEPMUHANHU YCTPOWCTBA Ha TepuTopuATa Ha
cTpaHaTta u B YykbmHa, 0603Ha4YeHN C TbProBCKUTE
mapkun MasterCard n VISA (3a MukpokapTu camo
MasterCard).

6.10. 3a BcsAko TerneHe/BHacsaHe Ha napu B 6pou
OT/Ha GaHKomaT Ha TepuTopusTa Ha CTpaHaTa,
OnpaBomoLLEeHNAT non3eaten Moxe fa Hapeau
n3gaBaHe Ha pasnucka 4Ype3 akTuBMpaHe Ha
cboTBeTHaTa KomaHaa.

6.11. bBbaHkaTa Wu3NbMHABA HapedeHuTe 4pes
Kaptarta onepauuu, kaTo 3agb/mkaBa CmeTkaTta Ha
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TI/ITyJ'IFIpF-I CbC CyMUTE Ha nnawaHunAaTa no peaa Ha
TSIXHOTO NMoCTbNBaHe B baHkaTa.

6.12. OO6OuyanHmat cpok, B kouTo baHkaTta
3aabmkaa CmeTkaTa, e 40 3 paboTHU OHWU crnef
n3BbpLUBaHe Ha onepauus B cTpaHata u go 10
KaneHaapHW OHW cneg u3BbpLUBaHe Ha onepauust B
4yy>xOWHa, B 3aBMCUMMOCT OT BMAA W MSACTOTO Ha
N3BbpLUBAHE Ha KOHKpeTHaTa onepauus.
BbamoxHo e CmeTkaTa Aa Obae 3agbimkeHa U B
ApYr, NO-ObMbl CPOK, B 3aBMCUMOCT OT MOMEHTA Ha
nocTbnBaHe Ha UCKaHeTO 3a nnalliaHe oT OaHkaTa,
obcnyxBawa nuueTo, nonyyaTen Ha nnawaHeTo.

6.13. Ha 6ankomatn Ha lMNB morat ga 6baaTt
BHacCsiHW GaHKHOTU B €BPO (MOHETU He ce npuemar)
Ao onpedeneHute ot baHkaTa NUMWUTKM CbrNacHo
T.6.18. ot HacTosiwmTe O6LWM yCcnoBusi.

6.13.1. Cymara ce oTpassiBa B HanM4HOCTTa
He3abaBHO M ce ocyeToBoasaABa no CwmeTkaTta C
BanboOp Aatarta Ha onepaumdara, kKaTo Npu BHaCsHe
no cmeTka BbB BanyTta, pasfnuMyHa OT €eBpo, ce
nm3BbpwBa 0OMAHAa nNo pega Ha T.6.16. oOT
HacTosawmuTe O6LWKM ycrnosus.

6.14. BbaHkHOTW, oTgoeneHu npu obpaboTka Ha
BHOCKA KaTO HEWUCTUHCKM WNXM NpenpaBeHun, ce
3agbpxat oT baHkaTta 3a NnpoBepka, kKaTo cymaTa Ha
BHOCKaTa ce HamansiBa C TdxHaTta CTOMHOCT. AKO
crnen npoBepkata Ce YCTaHOBW, Y€ 3aabpXKaHuTe
GaHKHOTM Cca BanuaHW, TAXHATa CTOMHOCT ce
kpeauTtupa no CmeTtkara.

6.15. NoBpeneHn BaHKHOTK He ce npuemart, KaTo ce
BpblUAT aBTOMatM4HO OT OGaHkomata npeau
NPUKNIOYBaHE Ha onepauusita, CbOTBETHO BHOCKaTa
ce HamansBa c TsxHaTa cTonHocT. C BbBeXaaHe Ha
NMANH, OnpaBomMoOLLEHNAT Non3BaTtesn NoTBbpPXaaBa
OKOHYaTenHata cyma Ha BHOCKaTa, M3nucaHa Ha
ekpaHa Ha 6GaHkomaTta, W MNOoNyyYyeHuTe OT Hero
BbpHaTV 6aHKHOTK, B Criyvan Ye uma Takumea.

6.16. MNpu n3BbpLIBaAHE Ha onepauns BbLB BanyTa,
pasnuyHa oT Banytata Ha CwmeTtkaTa, baHkarta
n3BbpLUBa 0OMsiHA, KaTo npunara o6MeHHUSA Kypc
Ha TIMB «KkbmM MOMeHTa Ha 3agbmkaBaHe/
3aBepsiBaHe Ha Cwmetkarta. [lpu TpaHcakuum B
yyxOuMHa cymata ce npeBanyTMpa B CymMa Ha
CETb/IMEHT BbB BanyTa M MO KypC CbOTBETHO Ha
VISA wnn MasterCard, cnopeq Bnga Ha Kaprara,
cnepn koeto baHkata koHBepTUpa Taka nosnyyeHara
cyma BbB Banyta Ha CwmeTkarta, kato npwunara
obmMeHHua «kypc Ha [MMB kbM MOMeHTa Ha
3agbirkaBaHe/ 3aBepsiBaHe Ha CmeTkaTa.

6.17. 3a Bcaka onepauuns ¢ Kaptata/vte Tutynapart
3annawa Takca cbrnacHo Tapudarta, € KOoATo
BaHkata cnyxebHo 3agbmkasa CmeTtkata my.

6.18. OnpaBOMOLLEHUAT non3BaTesl MoOXe [Aa
n3pbpwBa Oe3HanuuHM nnawaHusa, ga Ternm u
BHacs napu B 6pon ¢ Kaptata Ao pasmepa Ha
onpepneneHnte ot baHkata NMMNTK 3a egHa caernka,
3a 24 wvaca, 3a cedemMm nopegHU [OHUM WU 3a

MakcumaneH Opol onepauuMmM 3a CbOTBETHUS
nepvog (NUM1TK 3a TerneHe/nnawaHe/BHacsHe).
6.18.1. baHkata MoOXe [Ja nNpoOMeHs
edHOCTpaHHO onpedeneHnte 3a Kaprtata numuTu
no T1.6.18., 3a KkoeTo He3abaBHO YyBegoMsiBa
Tutynsaps, ypes obsiBaABaHe B 6aHKOBUTE CU CarnoHu
WM Ha WHTEPHEeT CTpaHMuata CuU Ha agpec:
www.fibank.bg nnu no gpyr nogxoasiLy, HaumH.

6.19. Jlummutute nNo T.6.18., onpegeneHn 3a
KapTtarta, moraT Aa 6baat NnpoMeHsHM No UCKaHe Ha
Tutynaps usamexagy enHo OT onpegeneHute ot
BaHkaTa HMBa OT niuMuTK. NpK NpoMsiHa Ha NIUMUTK
no nckaHe Ha TuUTynaAp4d, NOCNegHUAT 3annawa Ha
baHkaTa Takca cbrnacHo Tapudara.

6.19.1. OBMYyanHUAT CPOK, B paMKUTE Ha
KoWTo bBaHkaTa Wu3NbMHABA WHCTPYKUMUTE Ha
TuTynsaps 3a npomsiHa Ha napameTpu Ha KapTtaTa, e
Ao 5 paboTHU gHMW.

6.20. Tutynapart sannawa Ha baHkaTa Takca 3a
nogabpkaHe Ha Kaptarta cbrnacHo Tapudara.

VILI. ycnosus 3A
OBBPAOPA®TA

7.1. OnpaBomowleHuTe oT TuTyndaps nonseaTenu
nMaT npaso ga nonssaT oBbpapadT no CmeTkaTa
A0 pasmepa Ha Tekywmsa pasnosiaraeM KpeauTeH
nuMnT, 3a Komto pasmep baHkata yBegomsaBa
Tutynaps, no pega Ha pasgen IX oT HacToawmTe
O6wwn ycnosus. lNpu npeBuwaBaHe Ha Tekywims
pasnonaraeMm KpeauTeH nUMUT cymata Ha
HagBULLEHNETO Le ce cyuTa 3a Mnon3BaH wu
HepaspeLLeH OBbpapadT, KOATO cyma TUTYNAPAT e
ANbXeH Ja u3gbimkm Ha baHkata He3abaBHO cref
Bb3HMKBaHe Ha NpeBuLLEHNETO.

7.2. TekywmaT pasnonaraem KpegmTeH NMMIUT MoXxe
Ja ce nonsea cneg nognucsaHe Ha [orosopa u
npegoctaBsHe Ha [oroBopeHuTe obesneyeHus,
cbobpasHo npenBuaeHOTO B Hactoswmte OOWwwm
yCroBus.

7.3. TekyWMAT pasnonaraem KpeauTeH NMMMnUT Moxe
Aa ce nonsea camo no CmeTkaTa C n3non3BaHe Ha
BCsIKa OT nsgageHuTe koM Hesa KapTu.

NON3BAHE HA

VIII. TNXBU U TAKCHU

8.1. 3a nonseaHua oBbpagpadpT Tutynapar
3annawa Ha baHkaTa roguwHa nuxea, paBHa Ha
JencTealuma KbM aataTta Ha HaducnasaHeTo BJITMNkk
nnioc HagbaBka B pasmep, cbrnacHo TapudarTa.
Jinxen ce HauucnaBaT camMO 3a [JHUTE Ha
¢hakTU4ecKoTo non3eaHe Ha kpeauTta. [ebutHute
canga ce onuxsesBaT 3a peanHus 6pon AHW npu
roguHa, paeHa Ha 360 aHu - 365/360, kaTo nuxBaTa
Ce HauyucnsiBa BbpXy HernoraceHuTe Cymum Mo BCsika
oTAgernHa TpaHcakuus, CYMTaHO OT pjaTaTta Ha
pernctpupaHe B kKapToBaTta cuctema Ha baHkaTa go
JaTaTa Ha noracsBaHeTo.
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8.2. baHkaTa kanuTanuaupa Ha4ncrneHnTe NUXeu u
Takcy 4pes npubaBsHETO UM KbM rMaBHMLATA Ha
oBbpapadTa, 3a KOeTo C MOAMNUCBaHeTO Ha
loroBopa TuTynapAT [OaBa CBOETO U3PUYHO
cbrnacue.

8.3. 3a wusnonseaHeto Ha Kaprtata Tutynapst
3annawa Ha baHkata Takcu cbrnacHo Tapudara,
kouTo baHkaTa nma npaBo Aa cbbupa cnyxebHo oT
CwmeTkaTa my.

IX. OTYETHOCT

9.1. Cnep uatnyaHe Ha oTt4yeTHUsA nepuod baHkaTa
ocurypsiea Ha pasnosioxxeHue B nucMeHa oopma Ha
ObnrotTpaeH Hocuten KMsBneyeHne MO KapToBa
cMmeTka. WM3BneyeHMeTo MO CMeTKa Cbabpxa
MHOpMaLMS 3a U3BBPLUEHUTE OnepaLmm C BCUYKK
Kaptn, wuspgageHn kbMm CmeTkata, BKM. U C
MwukpokapTtute/ durntannanpaHnte KapTu.

9.1.1. baHkaTa MOxe ga npenocTaBs Ha
Tutynapsa wHdopMaumsa 3a Ob/MKUMUM CyMU MO
CwmeTkaTa, 3a BCsKa nnatexHa onepauus u gpyra
nHdopmaums ¢ obaxagaHe n/unu SMS nsBecTtue Ha
noco4yeHuns 3a Bpb3ka MobuneH TenedoH, Ha e-mail
agpec, Unu no Apyr rnoAaxogsll HayuH, 3a KOEeTo
TuTynapsT gaBa cbrrnacueTto cu. baHkata He Hocu
OTrOBOPHOCT, Korato Jo6poCHBECTHO € ocurypuna
WHopMaumsaTa Ha nocoveHns o1  Tutynaps/
OnpaBomolleHnst nonssaten e-mail agpec/ Homep
Ha MobuneH TenedoH, ako CbLUUAT € rpeLuUeH,
HeOOCTbMEH UK He ce NoaabpKa, kaTto baHkaTa He
e bvna NMcMeHo yBeaoMeHa 3a ToBa.

9.2. W3BneyeHnMeto Mo KapToBa CMeTKa ce
ocurypsiea Ha pasnonioXeHue Ha Tutynaps Ha
€NeKTpPoHeH HocuTen - 3a knueHtute Ha (1B,
pernctpMpaHm 3a nMon3BaHe Ha EfleKTPOHHOTO
GaHkmpaHe ,MosaTta Fibank”, wnu Ha gpyr
ObNroTpaeH HocuTen, gorosopeH ¢ baHkarta.

9.2.1. Twutynapat ce 3agbikaBa [Ja

apxumBuMpa norydYeHuTe [OOKYMEHTM Ha CBOM
ObNroTpaeH HOCUTEN 3a CpOK, AOCTaTbu4eH 3a
uenuTe Ha nHdopmauunara.
9.3. Mo wuckaHe Ha Tutynaps baHkata moxe aa
n3gaea n gpyrn JOKYMEHTU OTHOCHO U3BbpPLUEHUTE
onepaumu no CmeTtkaTa, HemHnsa 6anaHc unu gpyra
MHOpMaUKs, BKITIOYUTENHO 32 MMHaNM Nepuoan.

9.3.1. 3a nsgaBaHe Ha 4pyrv N3BrevYeHns no
CMeTKa, OTYeTU M NpefocTaBsHe Ha WHopmaums
Nno nckaHe Ha TuUTynaps, B pasnuyHa 4Yectota unm
obem, ToM AObmku Ha BaHkata Takca cbrnacHo
TapudaTa.

9.4. TutynapatT e AnbxeH Aa ysegomu bankarta
Hes3abaBHO, ako He nMonyyaeBa oOT4YeTHaTa
nHpopmaumsa, koato 6u Tpsbsano ga nonyuu B
nepuoa oT Bpeme, KoMTo obuyanHo e Heobxoaum 3a
ToBa, Cbobpa3Ho  wu3bpaHms  cnocob  3a
KOMYHMKaLUms.

9.5. TuTynapatT e [OnbXeH [a ce 3arnosHasa
He3abaBHO CbC CbAbpPXKAHMETO Ha noflyyeHaTa
oT4YyeTHa MHpopmMauua n ga yesegomsBa baHkaTa
npv KOHCTaTMpaHe Ha HeCbOTBETCTBMS, 6e3 3abaBa
no pega v npu YycroBusiTa 3a nofaBaHe Ha
Bb3paxeHus cbrnacHo OYT1Y.

9.6. Ako baHkaTa He nony4y NMMCMEHO Bb3paKeHne
no 45 pHM OoT parata Ha peructpupaHe Ha
ornepauusita B kapToBaTa CUCTEMA, LLie Ce CUMTa, Ye
Tutynapsatr e nonyuun u  ogobpun  oT4eTHUTE
AOKYMEHTU N NNaTeXHUTe YCryrn, CBbp3aHn C Heq.
YBegomaBaHeTo Ha baHkata crneg To3uM CpoK ce
cuMTa 3a HeoCHoBaTenHO 3abaBsAHe OT CTpaHa Ha
Tutynaps.

X. NOrACABAHE

10.1. Mpun KapTu ¢ HeCHWXaem ocTaTbk TUTynapaT
ce 3aablinkaBa fga noracsBa He3abaBHO 0eOUTHOTO
cango no CmeTtkarta, ako 6bae dhopmMmMpaHO TakoBa.

10.1.1. Tpn HenoracsiBaHe, TuUTynapsT
3annawa Ha baHkaTa 3a pa3mepa Ha OebuTHOTO
canjo 3a AHWUTe Ha Npocpoyne HakasaTernHa nuxea,
B pasmep, paBeH Ha nuxsata MO HepaspelueH
oBbpapadT, cbrnacHo TapudaTa.

10.1.2. lNpn HenoracsABaHe Ha OeOWUTHOTO
cango baHkaTa nma npaeo ga geaktusmpa Kaptata
n ga cebepe ObIMKMMUTE M CYMU OT BCUYKU ApYrn
CMeTKM, BKMN. U Oeno3nTHu, Ha OnpaBomoLLeHns
nonasaten B baHkara.

10.2. Tlpn KapTv € rapaHUMOHEH [eno3nT
Tutynapat ce 3agbipkaBa fa noracsea U3udano
OpMMPAHOTO KbM Kpasi Ha OTYETHMS nepuos
nebutHo canao no CmeTkaTa B cpok Ao 60 aHu cneq
Kpasi Ha oT4eTHUA nepuogd. Crnea n3tndaHeTo Ha 60-
OHEBHUA CpPOK BbBbPXYy HenoraceHaTa cyma ce
HauMcnaBa nuxea 3a HepaspelleH oBbpapadT
cbrnacHo Tapudara.

10.2.1. Korato cymaTa Ha nonssaHus
oBbpapad®T no cmeTkata pocturHe 70% ot
pasmMepa Ha BHECEeHUSA rapaHUMOHEH [eno3uT,
BaHkaTa uma npaBo ga 6rokupa BCUYKM KapTw,
nspageHn kbm CmeTkata Ha Tutynaps. bankarta
yBeoMsBa 3a ToBa TUTynAps, Kato My AaBa CpoK
3a noracsiBaHe Ha U3NCKyeMuTe 3abIDKEHUS.

10.2.2. Korato cymata Ha nMons3BaHus
oBbpapad®T no Cwmetkata pocturHe 90% ot
pasmepa Ha BHECEHUS rapaHLUMOHEH [Oeno3uT,
BaHkaTa uma npaBo ga cbbepe NbNHUA pasmep Ha
AbIMKUMUTE M CYMU OT rapaHuUMOHHUSA Oeno3uT,
KakTo W [a [deakTuBMpa BCUYKM M34adeHn Mo
CmeTkata Ha Twutynaps kaptv v ga npekpatu
AOrOBOPHUTE CY OTHOLLEHWUS C HEro.

10.3. Cnen n3tnyaHe Ha ABa Meceua oT gaTarta Ha
npekpaTsiBaHe Ha  [OrOBOPHUTE  OTHOLUEHMS
OCTaTbKbT OT rapaHUMOHHUA AEeN03uUT, NMpU yCrioBne
Yye € Hanuue TakbB, Ce [MpexBbpns B
pasnnawaTenHa cMeTka Ha Tutynspsa npu baHkara.
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10.4. O6cTOATENCTBOTO, Ye TuTynsapaT He e
nony4unn WMasneyeHMeTo Mo KapToBa CMeTKa, He
ocBoboxgaBa Tutynapsa OT 3agbimKeHneTo [na
noracn B CPOK A0 Nagexa 3agbiDKeHusiTa no
CwmeTkara.

10.5. TuTynapatT nma npaeBo fa noracsea U3LAMNo
nonssaHna oBbpapadT N0 BCAKO BpeEMeE OT Cpoka
Ha gencTeue Ha [Joroeopa, 6e3 Aa ObImKM Takcu 3a
npeacpoYHO noracsiBaHe.

10.6. Npu npekpaTaBaHe Ha [Jorosopa, He3aBUCUMO
OT OCHOBaHWETO 3a TOBa, TUTYNApAT ce 3agbimKasa
He3abaBHO [da noracu BCUYKM 3adbimKeHus Oo
pasmepa Ha pgebutHoTo cango no CmeTkaTa,
BKIHOUYMTENHO Pa3HOCKM, TakCu, NIMXBU U rNaBHMLUA.
TuTynapsaT e OnbXeH Ja ocurypu AoctaTbyHO
cpeactea no CmeTkaTa, 3a Aa MOKpUe N BCUYKK
3abaBeHM BbB BPEMETO MrallaHus.

10.7. 3a noracsaBaHe Ha 3agbimkeHne no CmeTkara
e HeobXxoauMMo cymaTta Ha noraweHueTo ga ovae
BHeceHa Ha kaca, 4pe3 GankomaTt Ha [MMB c
AenosntHa dyHKUnA unm npesegeHa no CmeTtkara.
BaHkaTa HsaMa 3agbipkeHne cnyxebHo aa yabpxa
CYMWU OT Apyrm CMeTKm Ha Tutynaps wnu
OnpaBoMolLieHUs non3eaTen 4o UK Ha nagexa, u
HanMyYneTo Ha CyMK Nno Apyru cCMeTkM Ha Tutynaps
unn OnpaBomouleHns nonssaten B baHkata He
npeacrtaensaBa rnoracsBaHe Ha TEXHU W3MCKyeMu
3aabmkeHns no CmeTkaTa, OCBEH ako M3PUYHO He e
YroBOPEHO APYro Mexay cTpaHuTte.

XI. MPOCPOYEHMU MNNALLAHUA

11.1. TnawaHnd, ObMKAMKU, HO HEU3BBLPLUEHWN B
CPOK, Ce OTHacCAT B NPOCPOYME U Ce ONNXBABAT KaTo
HepaspeLlleH oBbpapadT cbrnacHo Tapudara.

XIl. SAODBINKEHUA HA
OMNMPABOMOLLEHWA NMON3BATEN

12.1. Tutynapat/ OnpaBoMOLLEHUAT nona3sarten ce
3agbiKaBa:

12.1.1. ga nonsga paspeLueHUTe NMMUTK No
CmeTkata camMO 3a UenuMTe W N0 HauYuHa,
npegsuaeHn B Hactosawmte OBLWM yCroBus;

12.1.2. ga noracsiBa 3agbJuKeHUsiTa cu Mno
CmeTkaTa B NpedBunaeHns 3a ToBa Cpok,;

12.1.3. He3abaBHO fa yBeoOMWU MUCMEHO
BaHkaTta B criydai Ha HacTbMNBaHe Ha KakBUTO U Aa
€ NPOMEHN B AaHHUTE, CbabpXalwu ce B MckaHeTo
3a nsgasaHe Ha KaptaTta, [Jorosopa u [loroBopa 3a
OONbMHUTENHA KapTa;

12.1.4. pa npeacraBs geknapaums  3a
MKOHOMMYECKa CBbP3aHOCT C Apyrm nuua (no
obpaseu), kato yBegomsBa nnucmeHo baHkata 3a
BCAKA MpOMsiHA Ha JeknapupaHute B  Hes
obcToATEeNnCcTBa;

12.1.5. pa yBegomsBa He3abaBHO baHkaTa
Npu HacTbMBAHETO Ha CbOUTUA, KOMTO Cb3gaeat
00eKTMBHaA HEBBL3MOXHOCT WNX MNOCTaBAT Nofg

TUTYNAPA/

CbMHEHWE NO KaKkbBTO 1 Ja € Ha4YMH Bb3MOXHOCTTa
My da U3MbIHsBa 3a4blikeHusaTa cu no [lorosopa u
HacToAwwmnTe OO ycrnoeus;

12.1.6. pga ocurypsBa nokputMe 3a
noracsiBaHe Ha 3agbikeHusita no CwmeTkara,
BKIMIOYMUTENHO Ype3 NpeaoCcTaBeHUs KpeauT;

12.1.7. pa npeacrtaBs Npu MNOUCKBaHe OT
baHkaTa BcsakakBa MHOpMaUNA U OOKYMEHTaUnA,
Heobxoamma 3a uenute Ha 6aHKOBUS KOHTPOST;

12.1.8. aa nasm KapTtaTa, BKI.
Mwukpokaptata/ MobunHoTo ycTponctso (Mpu
Ourntanuampana kapta) € rpwkarta Ha [gobbp
CTONaHMH M Oa s non3ea caMO JIM4YHO B
CbOTBETCTBUE C YCIOBUSATA 3a HEMHOTO U3gaBaHe n
nons3BaHe Npu cnasBaHe MeEpKUTE 3a CUTYPHOCT U
npegsuaeHoTo B HactoswmuTe O6LWwm ycnoeus, a 3a
Ourntanuaupana kaprta u npegsugeHoto B Obwunte
yCnoBusi 3a €enekTpoHHo OaHkupaHe ,MosTa
Fibank®.

Xli. NIPEACPOYHA U3NCKYEMOCT

13.1. baHkaTa MMa npaBO Oa O0sIBUM MOM3BaHUSA
oBbpapadT 3a MU3LUANO U NPEeACcPOYHO M3UCKYEM
He3abaBHO, B CIy4yaMn 4ye:

13.1.1. TutynapaT gonycHe ga ce Hanoxart
OrpaHMYeHnss Ha npaeaTa My BbpXy COOCTBEHM
HEeOBWKMMW  MMOTU UMW BBPXY  HErosute
HEeOBWKMMU MMOTK Obae HanoxeHa Bb3bpaHa nnm
BELLIHA TEXECT - CYMTAHO OT AaTarta Ha HanaraHe Ha
orpaHudeHueTo/atTa unm  6bOAT  HaNOXEeHU
OrpaHuyeHust N/unu BNMCaHW nNpaBa B MNonsa Ha
TPeTN nvua BbpXy HErOBO HEABMXMMO UMYLLECTBO
Unn B3emaHus Nno AoroBopu, no KOUTO e CTpaHa, B
T.M. M NpU HanaraHe Ha 3anop/ 3anor BbPXY
B3eMaHUs Mo OTKpUTK B baHkaTta cMeTku;

13.1.2. Tutynapat wnu OnpaBOMOLLEHNAT
nonssaTten ca nons3sanu opbpapadTa 3a uenu unm
MO HauYuH, pPasnuMyHK OT yroBopeHuTe B [Jorosopa,
pecn. [oroBopa 3a u3gaBaHe Ha KapTa, WU
HacTosawwmuTe OOWwmM ycrnosus;

13.1.3. TuTynapAaT e npeacTaBuil HEBEPHHU
CBEAEHUA WM  HEeTOYHM [aHHKW, KOMTO ca
moTmBupanu baHkata ga ckntoum [doroBopa u ga
paspeLuu nonssaHe Ha oBbpapagT;

13.1.4. [oroeopbT 6bae npekpaTeH,

He3aBMCUMO OT OCHOBaHMETO 3a TOBa — CYMTAHO OT
AaTaTa Ha npekpaTsaBaHeTo My.
13.2. baHkaTa MmMa npaBo ga 06siBM MonsBaHus
OBbpApadT 3a U3LAN0 U MPEACPOYHO U3UCKYEM,
cnen NUCMeHO nNpeaussecTue Ao TUTynaps, 3a Cpok
onpeaeneH ot baHkata, B crny4yan ve:

13.2.1. TutynapsaT He u3BbPLUM KOETO U Ja e
nnawaHe no [oroBopa wn Hactoswmute O6GLWM
ycnosusi noBeye ot 5 paboTHu aHW cref aaTarta, Ha
KOSITO TakoBa nnallaHe e cTaHarno U3MCcKyemo;

13.2.2. Tutynapat unu OnpaBOMOLLEHUAT
nonssaTen HapylwaT Koe fa € Apyro ycrosue no
[orosopa, pecn. [JoroBopa 3a wu3gaBaHe Ha
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OONMbJIHWTENHA KapTa, HacTtoAwnTe O6wmn ycrnoBus
nnn no npenocrtaBeHUTe OT TAX obesneyeHus.

13.2.3. B cnyyan uye Tutynapar He
npeactasu B onpegerneHnte oT baHkaTa cpokose
N3NCKaHUTE CrpaBkM W OTYETHU [OOKYMEHTU BbB
Bpb3ka C PUHAHCOBOTO MY CbCTOSIHWE, CbCTaBEHU
N HanNexXHo 3aBepeHn No npeaBuaeHns B 3aKoHa
pea.

XIV. OBE3IMNEYEHUA

14.1. 3a obes3ne4yaBaHe U3MbIHEHMETO Ha
3a0bmKeHuaTa Ha Tutynaps, npousTvyawm oT
nonaseaHnd oBbpapadT (Kapta ¢ rapaHUMOHEH
aenosuTt), TuTynapaT ydpegsBa B Mons3a  Ha
BaHkata 3anor BbpXy cymMaTa Ha rapaHuVOHHUSA
aeno3nt. 3anorbT € CbC CPOK Ha BanNnOHOCT CPoKa
Ha [JoroBopa, yobimkeH ¢ 2 Meceua, 3a KOUTO CPOK
cymaTa Ha rapaHUuMOHHWUSI A4eno3uT ce Gnokupa ot
BaHkata 3a obeaneyaBaHe Ha 3abaBeHW BbLB
BpEMETO MallaHuns ¢ usgageHute kbm CmeTkaTa
KapTu.

14.2. MNpu KapTa ¢ HecHwkaem ocTaTbk baHkaTta
6nokvpa cpegctea no CmeTtkata Ao onpegeneH
pasmep, cbrracHo TapudaTta, cnopeg Buoa Ha
Kaptata kato 3anmor 3a  obe3nevyaBaHe
N3NbINHEHNETO Ha 3agblbkeHuaTa, opMupaHn C
nonaeaHeTo Ha KaptaTta. Cpeacrteata no CmeTkaTa,
6nokupaHu npu nsgasaHeTo Ha Kaprtata, octasat
OnokvpaHu B NpoAbIIKEHWE Ha 2 meceua cneg
npekpaTtsasaHe Ha [JoroBopa, 3a obe3neyaBaHe Ha
3abaBeHV BbB BpeMeTO NnawlaHus C usgageHuTe
kbMm CmeTkaTa KapTu.

14.3. YcnoBuaATa NO  OpyrM  OOrOBOPEHU
obes3neveHns ce ypexaar c oTaerneH Jorosop.

XV. HEM3NBbJIHEHUE

15.1. B cnyyain ye TUtynapaT He M3MbIHU KOeTOo U
Ja € CBOe 3adbl/bKeHue W/vnm OTroBOPHOCT Mo
HoroBopa wu HacTtoawmte OOWM ycnosua B
onpegeneHna 3a ToBa cpok, no CmeTkaTa HsaMma
JoctarbyHa  HanMWYHOCT 3@ MOKPUBAHe  Ha
ObIMKUMUTE TakCU WU NOM3BaHUAT OBbpApadT
O6bae obsBeH 3a U3USANo U NPeacpPOYHO U3UCKYEM,
baHkaTa nma npaso:

15.1.1. ga cbbepe cnyxebHo, 6e3 cbaebHa
Hameca, no pega Ha OYIY, gbmkumuTe N cymun ot
BCUYKN CMETKM B T.4. U OENO3UTHWU, Ha Tutynsaps
n/vnn OnpaBomolleHuTe nonssatenun B baHkaTta,
3a KOeTO C noanucBaHeTo Ha [JoroBopa, pecr.
[oroBopa 3a pgonbnHUTENHa Kapta, Te nJasar
M3PUYHOTO CKU Ccbrnacue; B cnyyan 4ve baHkaTa
NPUCTBNN KbM CbOMpaHe Ha ObIDKMMU M CymMuM MO
pena Ha Tasu Todka OT 6aHKOBM CMETKM, KOUTO ca B
apyra BanyTta, ce npunara OOMEHHUAT Kypc Ha
baHkaTta 3a cboTBeTHaTa BanyTta 3a [eHs Ha
M3BbpPLUBAHE Ha onepauuara;

15.1.2. pa ce yOoBneTBOpU OT BCUYKU
obesneyeHnss egHOBPEMEHHO WM caMO OT efHOo

NN HAKOWM OT TAX, KAKTO M OT LANOTO MMYLLIECTBO Ha
Tutynaps/OnpaBomMoLLeHnst nonseaTten no peaa,
npeaBuaeH B 3aKOHa.

XVI. OTTOBOPHOCTHU

16.1. baHkaTa He oTroBapsi No KakbBTO U A4a € Ha4WH
3a cpenkute, no kouto OnNpaBOMOLLEHUAT
nonssarten n3BbpLUBa MawlaH1s ¢ M3rnon3BaHe Ha
Kaprtara.

16.2. lNpu HEM3MbIHEHWE Ha 3a4biMKEHMSATA CU KbM
baHkaTa BbB Bpb3ka C non3BaHeTo Ha KaprtaTta
TuTynapsat He MoXe [[a nMpaBu  Bb3paXeHus,
OCHOBaHM Ha OTHOLLEHUATA My C TPETM Nvua, B T.4.
BBbHLLUHM JOCTaBYULMN.

16.3. baHkaTa He oTroBapsi Npy HeOCHOBaTENEH
OTKas Ha TpeTu nuua fa npuemaT nnawaHus ¢
KaptaTta nnu ako nHmummpano ot OnpaBoMOLLEHMS
nonssaTen nnawaHe He Moxe Aa 6bae M3BbPLLUEHO
¢ KapTtata no TexHu4yecku, KOMYHUKALVMOHHU WK
ApYrv NpUYnHN M3BBLH KOHTpona Ha baHkara.

16.4. N3non3BaHeTo Ha KapTa ¢ n3Tekbsl CPOK Ha
BanuMAHOCT, nognexaila Ha BpbliaHe Ha baHkaTta,
Ha ©OnokupaHa wunu nognpaBeHa Kaprta, e
3abpaHeHo 1 MOXe [a NOCNYXXM KaTo OCHOBaHMeE 3a
TbPCEHE Ha rpaxgaHcka W/unu HakasaTenHa
OTroBOPHOCT No cbaebeH pea.

16.5. Kaptata He moxe ga Obae uanona3eaHa 3a
uenn, KOMTO  MpoTMBOpeYaT Ha  3aKoHa,
BKITIOYNTENHO 3a NpMAoOMBAHETO Ha CTOKM MWIu
ycnyrn, 3abpaHeHu OT AEeWCTBaLLOTO Obrapcko,
pecn. OEWCTBAWOTO B  HpPUCAMKLMATA  Ha
OnpaBomoLLeHnsa nonasarten npaso.

16.6. TUTynsapsT OoTroBaps 3a BCUYKM 3a4bIKEHNUS,
dopMmpaHn BbB Bpb3ka C U3gaBaHe 1 Nosi3aBaHe Ha
BCUYKM un3gageHn no Cwmetkata my Kaptu, a
OnpaBoMoLLIEHUAT Non3BaTen npuemMa aa oTroBaps
conuaapHo ¢ Tutynaps 3a BCUYKU CyMU, ObIHKUMU
Ha baHkaTa, npousTMYalwM OT nnawaHMs c
n3gageHarta kbMm CmeTtkarta Kapra.

16.7. baHkaTa He HOCM OTIFOBOPHOCT 3a
HepaspeLLleHN UM HETOYHO U3MbITHEHW MNATEXHU
onepauwuu, B criyvan 4Ye He e yBejOMeHa no peaa u
B NpeasuaeHnte B Te3n O6LKM yCnoBmusa CpoKoBe.

16.8. TuTyndapgatT oTroBaps 3a BCUYKM Bpean U
noHacsi n3uano 3aryoure, He3aBMCMMO OT pasmepa
MM, CBbpP3aHM C BCUYKU HepaspeLleHn MNnaTexHu
onepauun, ako ca MpuUYMHEHU 4Ypes3 namama wu/vnm
nopaguM  HeusnbSiHeHMEe OT Hero wunmM  oT
OnpaBomoLLeH nona3sarten Ha egHo v noseYe oT
3a0bJPKEHNATa UM, CBbP3aHU C U30aBaHETO, CbOTB.
AUrnTanMampaHeTo n/mnu mnanon3eaHeto Ha Kaprta
cbrnacHo Hactoswmte O6wwm ycnosus, 3a
AvrutanuanpaHa kapta n O6wmTte ycnosus 3a
enekTpoHHo B6aHkupaHe ,Mosta Fibank®, (Bkn. 3a
CbXpaHsiBaHe Ha nepcoHanuavpaHuTe cpeacTsa 3a
CUrYpHOCT), KOETO CTpaHuTe npuemar 3a
HeM3NbHEHNE Ha 3a4bIDKEHUATa UM No yn. 75 oT
3IMYTC nopagu rpyba HebpeXkHOCT.
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16.9. [lo nony4aBaHe Ha yBeomMmneHeTo no 1.17.1.
TuTynapaT  HoOCcKM  OrpaHMyeHa  OTFOBOPHOCT
cbrnacHo OYIY 3a HepaspelweHun nnaTexHu
onepauuu, n3BbpLleHn B pamkute Ha EWM, a cneg
nonyyYaBaHe Ha yBeAOMMEHMETO M OnokupaHe Ha
Kaptata Twutynapar He noHacd WMYLLECTBEHU
Bpeaun, oceeH ako OnpaBOMOLLEHUAT nonasarten e
Jencrtean ypes namama.

16.10. baHkaTa He HOCK OTrOBOPHOCT 3a BpeauTe, B
cnyyam 4ye e nosny4vuna HeBSPHO yBe4OMIIEHME Mo
T7.17.1 OT nuye, KOeToO Bb3 OCHOBa Ha
HeaBYyCMUCIEHM ob6cToATeNncTBa € 6uno oBnacTeHo
Aa ro umsBbpwu u baHkata gobpocbBecTHO e
npegnpuena HeobxoOUMWTE MEPKM B 3aliMTa Ha
Tutynapsa un e 6noknpana KapraTa.

16.11. baHkaTa He HOCK OTrOBOPHOCT 3a OTKasaHu
onepawum rno NPUYNHN N3BbLH HENHUSA KOHTPOS.

16.12. baHkaTa He oOTroBaps HUTO MPSKO, HWUTO
KOCBEHO, MMM MO KaKkbBTO M Aa € ApYyr HayuH 3a
nonuTukKaTa u NpakTUKMTE 3a 3awuTa Ha JaHHUTE n
MHdopMaUnATa, BKIIOYUTENHO npeacTtaBnsiBalla
NWYHKU AaHHKW, npegocTaBsHa oT OnpaBOMOLLEHUS
nonssaren npu TbproBuuTe, YMUTO CTOKU WMN
ycrnyrin 3akynyBa W nonssa. baHkata He noema
OTrOBOPHOCT 3a CbAbpXaHMETO Ha CanlToBeTE,
BK/IOYMTENHO 3a KakBaTo WM fa € peknama,
M3BbpLUBaHa Ha Te3N CanMToOBE, 3a CbAbPXaHUETO
Ha NpPoOAYKTW, CTOKM UMW MaTepuanu unu ycnyrum,
HUTO 3a KakBUTO M da € LWeTn, 3arybu wunm
npuynHeHn Bpean Ha OnpaBOMOLLEHNS NOM3BaTen
Wnn Taknea, KOMTO mMoraT ga 6baaTt NpUYNHEHN.

16.13. B gonbnHeHne KbM MOCOYEHOTO MOo-rope B
HacToALWMA pasgen, npyv NnaTexHu onepaunn,
CBbp3aHN C KapTu, U3BBLPLUEHM MO MHULMATUBA Ha
unun 4pes lNMonyyatensa, MNMnateubT MMa NpaBo Aa
noucka ot baHkaTa Bb3CcTaHOBsABaHE Ha LusnaTta
cymMa no Beye M3NblHEeHa N paspeLleHa nnaTexHa
ornepauusi B CpoK 40 56 AHM OT AaTaTa, Ha KOSTO e
6una 3agbmkeHa CmeTkata My, M ca cnaseHu
€OHOBPEMEHHO CregHuUTE YCroBUSA, 3a HanMyuneTo
Ha KOMUTO NpeacTaBa AoKal3aTesncTea:

a) KbM MOMEHTA Ha JaBaHe Ha pas3peLleHneTo 3a
M3NbIIHEHNME Ha nMnaTexHara onepaumss He e
rMoco4yeHa HemHaTa ToOYHa CTOWHOCT, U

©) cToMHOCTTAa Ha nnaTexHaTa onepauus
HagBuLWaBa o4yakBaHaTa oOT [lnaTteua CTOWMHOCT C
ornea Ha HeroBute MpeaxogHM pasxogu 3a
nogobHy onepaumu, ycrnoBusiTa Ha CKIIOYEHUS C
BbaHkaTta goroBop 3a cmeTka/kapTa, HacToswuTe
O6wwm ycnosusa, OYITY un gpyru cneunduyHun 3a
cnyyas oberosTencTea, kato lNnarteubT He MOXe Aa
ce no3oBaBa Ha NPWYUHW, CBbP3aHM C U3BbLpPLUEHA
obMsHa Ha BanyTa, KoraTo € npUroXeH
pecdepeHTHUAT 0BMeHEH Kypc, yroBopeH ¢ baHkara.

16.13.1. lNpun oTKas Aa Bb3CTaHOBKU cymarta,
baHkata noco4yBa OCHOBaHMATA 3a OTKas U
opraHuTe, npea kouTto NnaTeubT MOXEe Aa Hanpasu

Bb3paXeHne, ako He npuemMa U3NOXEHUTe
OCHOBaHWsI 3a OTKaa3.
16.13.2. [MnaTeubT HAMa NpaBO Ha

Bb3cTaHoBsABaHe no T.16.13., korato e pan
CbrnacueTo cu 3a M3MbIHEHWEe Ha nnaTexHaTa
onepaumsi OMPeKTHO Ha baHkata u, korato e
npunoxmmo — baHkata wnn [lonyyatenar e
nNpegocTaBuil U € OCUIYPUI Ha Pa3nosioXXeHMe Ha
Mnateua MHdopMmaums 3a npeacroswara
nnaTexHa onepauus No OOroBOPEH HayuMH Han-
Marnko 28 aHu npean gataTta Ha U3MbIHEHNETO W.

XVIL. YHULLIOXXABAHE, M3IryYBBAHE,
OTKPAABAHE, MW3MNOJNISBBAHE O AOPYlr
HEMPABOMEPEH HAYUH UMW 3AO0BLPXAHE
HA KAPTA

17.1. Twutynapat/OnpaBOMOLLEHNAT non3eaTen e
ANbXeH He3abaBHO cnepj y3HaBaHeETO Aa yBeAOMM
baHkaTa Ha eguH OT cnegHUTE AEXYPHU TenedOoHN:

+359 2 8171143; +359 2 8171144,
0800 12 012 unu

+359 888 68 10 10 — 24 yaca B
NEeHOHOoLMETO

B cniy4vyauTe Ha:

17.1.1. YHULLIOXXaBaHe, noespexnaaHe,
3agbpxaHe, nsrybsaHe, kpakba, oTHeMaHe no gpyr
HauuH, nognpaBsHe WM UW3Non3BaHe Mo Apyr
HenpaBoMepeH HauvH Ha Kaprtata/ MobunHoTto
YCTPOWCTBO (3a [OurutanusvpaHa kapTta), Kakto u
nNpy¥ CbMHEHWE, Ye TPeTo nuue € y3Hano unu 6m
morno ga ysHae NWH-a;

17.1.2. n3BbplUBaHEe Ha HepaspelleHa oT
OnpaBomolLeHus nonseaTen onepaums ¢ KaptaTa.

17.1.3. Mpwn ocurypsiBaHe Ha
WHpopMaUMAaTa 3a MnnaTtexHara onepauus no
enekTpoHeH nbT (SMS, nvenn n gp.), ce cunta, ye
OnpaBoMoLLeHMAT nonssatenn e y3Han 3a
HepaspelleHaTa WM  HETOYHO  M3MbIIHEHATa
onepauusi, cneg nosfiyYaBaHe Ha €neKTPOHHOTO
cboOLLeHune.

17.2. Cnep nonyyaBaHe Ha yBeOOMIIEHMETO MO
T.17.1, baHkaTa B3eMa BCUYKM HEODXOOUMU MEPKM
3a cnupaHe usnonssaHeTo Ha Kaptarta, B. T.u.
OurntanuaupanaTta kapTa, gopy OnpaBoOMOLLEHUAT
nonaseaTten ga € genctean YMULUNEHO wunu npwu
rpyba HebpexHocT, kato ©Onokupa Kaptata 3a
M3BbPLUBAHE Ha oOfnepauunm B paMKuTe Ha
HeobxoanmMoTo 3a obpaboTka Ha yBeLOMIIEHMETO
BpeMe.

17.3. B cnyyan Ha 3agbpxaHe Ha KaptaTta oT
OaHkoMaT nopaguM TexHuM4ecka noBpeda B
GaHkomaTa unu mexaHuyHa nospeda Ha Kaptarta,
Tutynapsat/ OnpaBoMOLWEHMAT nonseaten e
AnbXeH ga yBegomu baHkaTa, KOATO ocurypssa
BpbllaHe Ha Kaprtarta, koraTo e 3agbpXaHa oT
baHkomaT Ha baHkata, u usgasa HoBa KapTa,
KoraTo e 3agbp)kaHa oT 6aHkomaT Ha gpyra 6aHka.
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17.4. TMpwn nogHoBsBaHe Ha KapTta nopagu
narybeaHe, kpaxba, yBpexgaHe unuv gpyra npmymHa
TutynapsTt 3annawa Ha baHkaTa Takca cbhbrnacHo
Tapudarta.

XVIIL. AONBbINHUTENHA non3u.
3ACTPAXOBKA HA OMNMPABOMOLLUEHUA
NON3BATEN

18.1. baHkaTa uMma npaBo, B CbOTBETCTBME C
BbTPELHUTE CW nNpasuna, Aa npegnara Ha
OnpaBomolleHns nonasarten, npes onpegeneH oT
baHkata nepuod, ycrnoBua onpegeneHyu KaTo
npomMoumoHanHn mnu opyrn cneuuanHn ycrnosus
BbB Bpb3ka C non3gaHeto Ha KapTtaTa,
BKMIOYMUTENHO NO NpeLieHKa 1 3a cMeTka Ha baHkaTa
unu, B criydaute Korato € npeaBuaeHo, No nuckaHe
Ha OnpaBomMmoweHna nonseBaTen W 3a Heroea
cMeTka, [fa poroeaps Cbc 3acTpaxosarern
ycrioBMsTa NO 3acTpaxoBka B rornsa Ha
OnpaBomoLleHns nons3saTten BbB Bpb3ka C
nonaeaHata OT Hero KapTta cpelly puckose, npwu
NOKPUTMSS M 3a CPOK CbIMNlaCHO Tbproeckarta
nonutuka Ha baHkata 1 B 3aBMCUMOCT OT BuAa Ha
KapTtaTa.

18.1.1. 3a OOroBOpPEHOTO 3acTpaxoBaTENHO
nokputne baHkaTa cHabgssa OnpaBoMoOLLEHMS
nonsegaten CcbC cepTuukat wnNu nonvua 3a
CKroYeHaTa 3acTpaxoBKa, KakTo U C ycrnoBsusita 3a
nons3BaHe Ha 3acTpaxoBaTENHOTO MOKpUTUE, C
kouto ycnosuss OnpaBOMOLWEHUAT nonasarten
cnefBa fa ce 3arnosHae.

18.1.2. MNpenocTaBeHnTE 3acTpaxoBaTesiHu
NOKpUTUS He npeactaensiBaT obesnedeHne Ha
3agbikeHna no CmeTkaTta, npousTMyawmn u
CBbp3aHu ¢ nonssaHeTo Ha KapTaTa.

18.1.3. OnpaBomMoLLeHUAT
Aeknapupa, 4ye e 3anosHar, ye:

a) lNMpu 3acTpaxoBka, M3BbPLLUEHA 3a CMeTKa
Ha BbaHkaTa, HeM3nbNHEHWeTOo, Ha KOeTo U Ja e
3agbikeHne no [loroBopa OT HeroBa CTpaHa, MOXe
Aa 6bae ocHoBaHue 3a baHkaTta ga npeycTaHoBM
nnawaHeTo Ha 3acTpaxoBaTefiHata npemus, Aa
npekpatu nonvuata WM ga He s NOOHOBM 3a
cnegeauy nepuog. lNpu geaktmempaHe Ha KapTtaTa,
Ha KOeTo M Ja € OT OCHOBaHWATa MOCOYEeHU B
HacToswwmTe ycnoeus, baHkata, He3abaBHO u 6e3
Aa yeegomsiBa OnpaBoMoLLEHWUs nonseBaTten 3a
TOBa, npeycTaHoBsiBa nnawiaHeTo Ha
3acTpaxoBaTefnHaTa npemus No 3actTpaxoBkaTa.

6) Mpwn 3acTpaxoBka, M3BbPLUEHA 3a CMETKA
Ha OnpaBoMOLLEHUs nonseaTen, B Cnyyan 4e B

nonaearten

MecelLa, B KOWTO M3TU4a 3acTpaxoBaTenHarta
nonvua, no cMmeTkata Ha Tutynapa Hama
AocTaTbyHO  cpeacTtBa 3a  3anfawjaHe  Ha
3acTpaxoBaTtenHaTa npemus n/vnm
3acTpaxoBaHata Kapta e OnokupaHa wnu

AeaktmsmpaHa, He3aBUMCMMO OT NpuynHaTa 3a ToBa,
3acTpaxoBaTteniHata nonuua ce npekpatdaBa C
M3TN4aHe Ha CpoOKa, 3a KOWTO € nnaTteHa.

XIX. CPOK HA 1OIOBOPA U NPEKPATABAHE

19.1. CpokbT 3a nonseaHe Ha KpeguTtHusa numut e
cbrnacHo [lorosopa.

19.2. [loroBop®bT 3a KapTa Ha nracTtuka, [loroBopbT
3a MwukpokapTa, [JoroBopbT 3a gurutanusvpaHa
kapTa moxe fa 6bae npekpaTeH no BCAKO Bpeme OT
Cpoka Ha AeNCcTBNETO MY:

19.2.1. egHoctpaHHo oT Tutynapsa c¢ 30
(TpnoeceT) OHEBHO MMCMEHO Mpeam3BecTue o
BaHkaTa, npu ycnosue 4e TUTyNApSAT e noracun
n3yano paebutHoto cango no CmeTkata UM e
N3MBITHAIN BCUYKUTE CU 3a4bimKeHnsa kKbM BaHkaTa;

19.2.2. egHocTpaHHO oT baHkata ¢ 60
(wecToeceT) OHEBHO MUCMEHO npeausBecTue O0
TuTtynaps;

19.2.3. Npy CMBPT WM NOCTaBAHe Mo
Mb/IHO UMW OrPaHNYEHO 3anpeLleHne Ha Tutynsps
— OT AeHd, B KonTo baHkata e ysHana 3a ToBa
obcTosaATencTBo.

19.3. baHkaTa wumMa npaBO €OHOCTPAHHO Ada
npekpatn Jorosopa/[loroBopa 3a gurntanuavpaHa
kapTta/ [Joroeopa 3a MukpokapTa 6e3 npeguna3secTtune
po  Tutynapsi, nopagM  HeusnbiIHEHWE  Ha
3aQb/DKEHNE W/MNM OTFOBOPHOCT OT CTpaHa Ha
Tutynaps w/vnn  OnpaBOMOLLEHNA Mon3BaTen,
noetn c¢ [orosopa, [oroBopa 3a AOMbfIHUTESNHA
kapTa/ [JoroBopa 3a AQurutanuampaHa/ MukpokapTa,
HacToswwmuTe Oowm ycnosusa n OYI1Y.

19.4. C npekpataBaHe Ha [loroBopa, HE3aBUCMMO
OT OCHOBaHMETO 3a TOoBa, aBTOMAaTU4HO Ce
npekpatsaeat 1 [oroBopute 3a OOMBIAHUTESHU
Kaptm /B T.4. Mukpokaptn/, Kakto KU 3a
[duvrutanuampaHa kapTa, ckrntoYeHn mexgy baHkarta,
Tutynaps wn  Bcekm oT  OnpaBoMoLleHUTE
nonassaTenu.

19.5. OTHOWeEHMATA Ha CTPaHUTE NpWU 3aKpMBaHETO
Ha CmeTkaTta ce ypexagaTt oT OYT1Y.

19.6. lNpaBoto Ha Tutynapsa n OnpaBomMoLWEHUS
nonssaTten 3a MnON3BaHe Ha npegocTaBeHus
oBbpApadT ce npekpaTsiBa He3abaBHO: B criyyanTte
Ha npegusBecTue 3a npekpaTtasaHe Ha [loroBopa; ¢
obsiBaABaHe OT cTpaHa Ha baHkaTa Ha oBbpapadTa
32 M3UAN0 M MPEACPOYHO M3UCKYeM, pecn. npu
HacTbNBaHe Ha KOETO M [a e OT OCHOBaHusATa 3a
npegcpoyHa M3MCKyeMoCT cbrnacHo T. 13.1. 1 T.
13.2, pecn. npu CMBbPT UNKU NOCTaBAHE Mo MbIHO
UM orpaHnyeHo 3anpelleHve Ha Tutynapa — oT
AeHsa, B Konto baHkata e yBegomeHa 3a ToBa
obcToaTencTeo.

19.7. baHkaTa wumMa npaBO €AOHOCTPAHHO Ada
npekpaTu MNpaBoTO Ha Non3BaHe Ha oBbpapadT
6e3 npeamssBectme Oo  Tutynsaps, nopaau
HeusnbHEHWE Ha KOETO M [a e OT 3aAblKeHudaTa
nvnn  OTrOBOPHOCTUTE Ha  TuTynaps, pecn.
OnpaBomolleHnst nonaearten, noetu ¢ [orosopa,
[oroBopa 3a OonmbIiHATENHA KapTa, HacTosIlLUTe
O6wwm ycnosus n OYITY.
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19.8. BbB BCWMYKM criydan Ha npekpaTdBaHe Ha
[orosopa, pecn. npaBoTo Ha TuTyndapsa ga nonssa
oBbpapadT no CmeTkarta, Kakto 1 Ha [loroBopa 3a
JOoNbMNHUTENHa KapTa:

19.8.1. baHkata uMma npaBo ga Gnokupa
BCUYKM un3gageHn kbm CmeTkata KapTn, B T.M.
Ourntanuampanm kaptn/ MukpokapTy B AeHs Ha
nony4asaHe, pecn. Ha n3npawlaHe Ha
npean3BecTneTo 3a npekpartsisaHe/
HenogHoBsABaHe Ha [loroBopa v Aa rn geaktusupa
npv U3TU4aHe cpoka Ha Npean3BecTmeTo;

19.8.2. TwuTynapaT e OnbXeH ga ocurypum
BpbLlaHeTo oT OnpaBomMoLlleHMTe nonsBaTenu Ha
BCUYKM n3gageHn kbm CmeTkaTa KapTu;

19.8.3. TutynapaT e AnbXeH Ja noracu
n3uano pgedbutHoto cango no CmeTkata M Aa
M3NBbIHA BCUYMKM OCTaHanM 3adbliMKEHUA KbM
BaHkaTa, BKN. BCUYKM OBIMKMMU TakCU U CyMW,
CBbP3aHM C W3MNON3BAHETO Ha KapTute MU
obcnyxBaHeTo Ha CmeTkaTta, npeau W3TUYaHe
Cpoka Ha Npean3BecTUETO 3a npeKkpaTsiBaHe: Ha
[orosopa, [oroBopa 3a AOMbNHUTENHA KapTa u
npegu M3TMyaHe Cpoka 3a nomnsesaHe Ha KpeguteH
numnT (oBbpApadT) B cnyyante Ha 17.13.1 n 1.13.2;

19.8.4. Bcunykun HemoraceHn 3agbIlKeHUs1, B
T.4. Nony4eHnTe cnea gataTta Ha npekpaTaBaHe Ha
[orosopa, [oroBopa 3a AoONbfHATENHA KapTa,
pecn. cnej u3TU4aHe Cpoka 3a nonsBaHe Ha
oBbpapadT, NNawaHns, N3BbpLUEHN C KapTaTa/ute
npean Tasw pgarta, ca He3abaBHO W3NCKyemMu OT
Tutynapsa 0O OKOHYaATENHOTO UM noracsiBaHe, KaTo
TutynapaTt octaBa 3aabimkeH kbM baHkaTta u cnep
npekpatsBaHe Ha [loroBopa, He3aBMCMMO OT
OCHOBaHuWsATa 3a NpekpaTsaBaHe, Npu koeto baHkata
nma npaso Ha cbbupaHe, pecn. yaoBneTBopsiBaHe,
no pega Ha pasgen XV ot Hactosawmte OOLWWmn
yCIioBus.
19.9. [loroBop®bT 3a KpeanteH numut (oBbpapadT)/
[oroBop 3a kpeguTHa kapTta/ [loroBop 3a kapTa Ha
nnactuka/ Jorosop 3a BupTtyanHa kapta/ [Jorosop
3a gurutanuavpaHa KapTa, ce npekpaTtsasBaT npwu
CMBPT UM NOCTaBsiHE MOA MbAHO UM OFPaAHUYEHO
3anpeweHne Ha TuTynapsa — OT AEHsl, B KOWTO
BaHkaTa e yBegomeHa 3a ToBa 06CTOATENCTBO.

XX. BANNIMAHOCT HA KAPTATA

20.1. CpokbT Ha BanMOHOCT Ha BCAKa OT
nspageHnte kbm CmeTkata Kaptu e penedHo
n3obpaseH Bbpxy Kaptarta, CbLOTBETHO BBLPXY
abpxaTensa Ha MukpokapTtarta, 1 u3Tuda B Kpasi Ha
noco4yeHns meceL/rogvHa.

20.1.1. Mpwn nstTn4aHe cpoka Ha BanuMaHOCT
Ha KapTaTta baHkaTa nsgasa cnyxebHo HoBa KapTa,
OOKONKOTO € NMPOAbIMKEH CPOKbT Ha oBbpAapadTa
(ako nma TakbB). He no-paHo ot 10 (geceT) AHM
npegu M3TMYaAHEeTO Ha cpoka Ha BanuMAHOCT Ha
KapTtata, OnpaBOMOLLEHNAT nonssaten Moxe ga
nony4m HoeaTa cu Kapta B baHkaTta. Ako Tutynapat

He xenae ga O6bae m3gageHa Hoea Kaprta, Ton
cnegea ga ysegomm baHkaTta 3a ToBa B NMMCMEHa
dopma He no-kbcHo oT 30 (TpugeceT) gHM npeaun
JaTaTa Ha M3TMYaHe Ha cpoka Ha BanuaHOCT Ha
Kaptata. baHkata cu 3ana3Ba npaBOTO Ada He
nogHoOBW Bcsika OT u3gageHnTte no CmeTtkata Kapty,
0e3 ga coun MOTMBM 3a TOBa.

20.2. CpoKbT Ha BanMaHoCT Ha [urutanuampaHaTta
KapTa, C U3KMNYeHne Ha gurutanmsmpaHata ypes
BbHLWEH [OCTaBYMK KapTa, Cce MnoaHoBsBa
aBTOMaTM4YHO CbOBpa3HO BanMAHOCTTa Ha kapTaTta
Ha nnactvka. [OurutanusvpaHata 4pe3 BbHLUEH
AOCTaBYMK KapTa ce nogHoBsBa CbObGpasHo
NMOCOYEHOTO B YcCnoeusTa 3a AgurutanusanpaHe u
nonasaHe Ha kapTa Ha Fibank npes npunoxeHus Ha
BbHLUHW JOCTaBYULM.

XXl. BJIOKUPAHE,
KAPTATA

21.1. baHkaTta nma npaeo ga 6nokupa Kaptata, B
T.4. OQurntanmsnpanaTta kapta/ MwukpokapTa, npu
cnefHuTE yCroBus:

21.11. no wuckaHe Ha  Tutynaps/
OnpaBomolleHna nonssaten. TuTynsapat  uma
npaBo ©6e3 cbrnacneto Ha OnpaBomoLlEHMSA
nonseaTen ga 6nokunpa Kaprara.

21.1.2. npu HanaraHe Ha 3anop BbPXY
CwmeTkaTa Ha TuTynsps, Nno NnpeaBnaeHns B 3akoHa

pen;

AEAKTUBUPAHE HA

21.1.3. no 0BGEKTMBHM MPUYMHU, CBBLP3AHU
CbC:

a) curypHocTTa Ha KapTara;

6) cbMHeHVe 3a Hepa3pelleHa ynotpeba Ha
KaptaTa;

B) ynotpeba Ha KapTaTta ¢ uen nsamama.

21.1.4. npn CMBPT WM NOCTaBsAHe nog
3anpeweHne Ha Tutynaps/  OnpaBOMOLLEHUS
nonssarten — OT AeHs, B konTo baHkaTta e y3Harna 3a
ToBa obcTtoATencteo. B cnyyan Ha cMbpT
HacnegHUUUTE ca ANbXHW Aa BbpHAT Ha baHkarta
KapTaTa, KoATO ce yHULLOXaBa;

21.1.5. npu obsiBABaHe OT CTpaHa Ha
baHkaTta Ha npepoctaBeHuss KpeauteH numut
(oBbpapadT) 3a U3LANO NPEencpOYHO M3UCKYEM,
pecn. NpuM HacTbMBaHe Ha OCHOBaHUATa 3a
npegcpoyHa mauckyemoct no T1.13.1 1 1.13.2. no-
rope, Kakto U nNpuv Bb3HWKBAHE Ha 3agbliKeHue 3a
OnpaBomoLleHua nonasarten Aa BbpHe Kaptata Ha
BaHkaTa Ha Apyro oCHOBaHue;

21.1.6. aBTOMATM4HO - TMpu TpU MbTU
nocrnegoBaTtesnHo BbBexaaHe Ha rpeweH MNAH;

21.1.7. npu 3HauYUTENHO HapacHan puck
TUTynsapsaT ga He € B CbCTOsSiHME A M3MbJSIHU
3agb/pkeHneTo cv no [loroBopa 3a nnaiiaHe Ha
KpegutHns nummt no CwmeTtkata w/vnu  npu
AOMyCHATO HadBULWIEHVWE Ha KpeauTeH numuT
(HepaspelueH oBbpapadT);
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21.1.8. Npn U3pnYHO NOCOYEHUTE Cryyaun B
3akoHa unu HactosawmTe O6LK ycnosus.

21.2. bankata yBegomsiBa  Tutynapa  3a
6noknpaHeTo Ha KapTaTta B cnyvanTte no 1. 21.1.3.
MW 3a nNpUYnHUTE, nNpU  Bb3MOXHOCT npean
GrnoKkMpaHeTo WNM Han-KkbCHO HemnocpencTBEHO
crie, TOBa, OCBEH ako [aBaHeTO Ha Takasa
nHdopmaumsas  He e  MO3BOMEHO  nopaau
CbobpaxeHns1 3a CUrypHOCT UNM Cna3BaHeTo Ha
HOPMaTUBHWN N3NCKBaHWUSI.

21.3. bnokupaHa Kapta B cnyyaute no 7. 21.1.2. u
T. 21.1.3., T. 21.1.7. ce pebnoknpa cnyxebHo oT
baHkaTta cnen oTnagjaHe Ha OCHOBaHWETO, a 3a
BCUYKN OCTaHanu crny4vam ce nebnokmpa ¢ U3apu4Ho
NUCMEHO UCKaHe Ha Tutynap4, AenosmpaHo B oomc
Ha baHkaTa, 1 cnepj 3annallaHe Ha Takca CbriacHo
Tapudarta.

21.4. baHkaTa cnyxebHo geakTuBMpa mM3ganeHuTe
kbM CwmeTkata KapTu npu npekpatsiBaHe Ha
[orosopa, [oroBopa 3a AoONbfHATENHA KapTa,
KakTo 1 B cnyyamte Ha bnokupaHa Kaprta cbrnacHo
T. 21.1.5., a npu 6noknpaHa no T. 21.1.4. Kapta -
cnegq «kato baHkata e npuvena nMcMeHo
yBeJOMIeHNe OT HacnegHuuuTe, CbOTBETHO OT
Ha3Ha4YeHUTEe HaCTOMHMUM  UAW  nonednTenu;
baHkaTa Moxe Aa neaktmeupa nsgageHa Kapta n s
OpyrM cnyyau, W3pU4HO MOCOYEHUM B 3aKkoHa U
HacToawmuTe O6wm ycnoeus. baHkata He Hocu
OTroOBOPHOCT 3a Bpeau, NPUYMHEHM B pesynTaT Ha
JeaKkTuBMpaHeTo Ha KapTaTta CbrnacHo
HacTosawwmnTe OB ycrnosus.

XXIl. OBPABOTBAHE U AOCTbIN A0 AAHHU

22.1. Tutynapat n OnpaBOMOLLEHUAT non3eaTen
AasaT 6e3yCrioBHOTO CUM M HEOTMEHMMO Cbriacue
baHkaTa ga M3BbpLUBA NMpPOBepKa U da nonyyaea
BCSIKAKBa AaHbYHa M ocuryputenHa mHdpopmauus
no cMucbna Ha [aHb4yHO-oCUIrypuUTENHNS
npouecyaneH Ko4ekc OT OpraHuTe no npuxoauTe,
CbOTBETHO OT NyOGAMYHUTE WU3NbNHUTENK, 06e3
3HavyeHne Ha dopmaTa, BMAA, KA4YeCTBOTO U
npencraBuTeNHaTa BNacT, C KOUTO € PeErmcTpupan,
B CriyyauTe Ha:

22.1.1. HemsnbnHeHMe Ha KOeTo U fga e
3aabiKeHne no osbpapadTa Ha Nagexa;

22.1.2. obsBsiBaHe OT cTpaHa Ha baHkaTta Ha
npeacpoYHa U3NCKYEMOCT Ha YacT UNn Ha uenuvs
oBbpapadT Mo pena, onpeneneH B HacTosWwuUTe
O6ww ycnosus.

22.2. KaTo agMuUHUCTpaTOop Ha NU4HM AaHHu [TbpBa
MHBECTMLMOHHA OaHka“ Al Jgencrea B
CbOTBETCTBME CbC  3aKOHOAATENCTBOTO  Ha
EBponewckus cbto3 (EC) n P Bbwnrapus,, B T4. C
nancksaHusata Ha PernameHt (EC) 2016/679 Ha
EBponeinckns napnameHT un Ha CbBeTa OTHOCHO
3awmrarta Ha duanyeckuTe nuua BbB Bpb3Ka C
o6bpaboTBaHETO Ha MWYHW [aHHUW M OTHOCHO
cBOOOAHOTO [ABMXEHMe Ha TakMBa [AaHHM M 3a

oTMsaHa Ha dupektnBa 95/46/EO (06w, pernameHT
OTHOCHO 3awmtata Ha pfgaHHute - OP3[) — c
npunoxexne ot 25.05.2018 r. JInyHmte gaHHM Ha
KnneHTuTe ce obpaboTBaT 3aKOHOCHLOGPA3HO Mpu
Hanu4ymne Ha NoHe e4Ho OT ycroBMsATa No 4n. 6, nap.
1 ot OP3[.

BaHkaTa ocurypsiBa Ha BCEKU KITMEHT LOKYMEHT C
MHdopmauuna oTHOCHO o6paboTBaHe Ha NUYHK
AaHHK, CbabpXKall M3nmckyemaTa ot 3akoHa nun. 13
m un. 14 or OP3[ wuHdopmaumsa, Kakto W
MHdopmauus BbB Bpb3ka CbC 3allMTa Ha NIMYHUTE
AaHHM - 3@ MNON3BaTenu Ha MNaTeXHU YCnyrn u
O6aHkoBn kaptu. [lpm HeobxogumocT baHkaTa
obOHoBsIBa npeaocTaBsHaTa WHgopmauusi, KaTto
nocrnegHata Bepcusi Moxe aa 6bae HamepeHa Ha
XapTUeH Unn Apyr TpaeH HocuTen no BCSIKO Bpeme
B OaHKOBMTE CalNoHWN 1 HA UHTEPHET CTpaHuuaTa Ha
JJ1bpBa WMHBEeCTUUMOHHA OaHka“ ALl Ha apgpec:

www.fibank.bg.

22.3. C noanucBaHeTto Ha [loroBopa, pecn.
[loroBopa 3a n3gaBaHe Ha OOMbIHUTENHA KapTa,
Tutynapat n OnpaBOMOLLEHUSAT non3eaTten gasat
cbrmacveto cn baHkata pga  obpabortea
NPeAoCTaBEHNTE OT TSX NIMYHM OAHHW 3@ HYXAuUTe
Ha  GaHKOBMA  KOHTPON,  BKMOYMTENHO  fAa
NpeaocTaBs NIMYHUTE AaHHW, MHOMBUAYanM3npaLim
Tutynaps wn OnpaBoMolleHWss nonssaTten, Ha
KapToBUTE CXeMM BbB Bpb3ka C MOM3BaHETO Ha
Kaptata wn npouegypata no ocnopBaHe Ha
TpaHcakumm oT OnpaBomolleHuss nonssaTen.
OnpaBoMoOLLEHUAT Non3BaTtesn AaBa CbrnacneTo cu
Aa 6bae BKNOYBaH B opraHusnpaHu ot baHkaTa
HarpagHu nporpamu 1M TOMBONKW, KakKTo U
cbrnacmeTto cn baHkata ga npegoctaBsa Ha TpeTu
niua MHopmMaums, nHaAMBMAyanuanpaila
OnpaBomMolleHns nonseartes, HeobxoguMma 3a
yyacTmeTo My B MocoyYeHuTe ToMbonu v HarpagHu
nporpamm BbB Bpb3ka C non3saHe Ha Kaprarta.
OnpaBomMoOLLEeHNAT nonseaTten uma npaBo ga ce
OTKaXe OT y4acTMe C WU3PUYHO  MUCMEHO
yBegomneHue oo baHkaTta.

Tutynapat n OnpaBoMOLEHUSAT nonseaten gasat
cbrnacveto cun baHkata pga  obpabortea
NpeaoCcTaBeHNTe OT TAX NNYHU AaHHM U 3a LenuTe
M B M3NbIHEHME Ha AoroeBop, ¢ konto baHkaTta
NPexBbPA B3eMaHeTO CU CbIfacHo T.23.4. n T.
23.5. no-gony, KakTo 1 3a uenuTe Ha cbbupaHe Ha
B3eMaHeTo B cnyyauTe Ha T.27.1.7. no-gony,
BKITIOYUTENHO Aa NpPeaocTaBs NMYHUTE AaHHM Ha
TpeTute nuua - CTpaHuM MO JOoroBopa 3a uecus
(npnobpeTaTteny Ha B3eMaHETO/HOBW KpeauTopw)
wnu cTpaHu, Ha kouto baHkata e Bb3NOXUNA
cbbuMpaHeTo Ha B3eMaHusATa Cu.

XXl AOMBbIMHUTEINHU YCIIOBUA

23.1. PasmepbT Ha 3aabimKkeHnaTa Ha Tutynapsa no
CmeTkaTta ce YycTaHoBsBa Bb3 OCHOBa Ha
BMMCBaHWATa NO CYETOBOAHUTE KHUIMM Ha BaHkata.
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3anuncBaHnsATa Ha BCUYKM onepaumm, U3BbPLLEHN C
KapTaTa, ca c4eToBOAHM LOKYMEHT MO CMUCHLNA Ha
3akoHa 3a CYETOBOACTBOTO M Ce cyMTaT 3a BepHu
[0 JoKa3BaHe Ha NPOTUBHOTO.

23.2. TlMopobpxaHute oT baHkaTta apxuBu Ha
HapexnaHuaTa 3a U3MbJIHEHME Ha onepauun 1 Ha
apyra nHdopmauus ce npuemaT 3a OKOHYaTENHO
[0Ka3aTencTBo 3a TAXHOTO CbAbPXKaHMe, KakTo 1 3a
BPEMETO, KoraTo ca nogageHu Unun U3nbiHeHM.

23.3. Tutynapat/ OnpaBOMOLLEHNAT non3eaTen ce
cbrnacsBa BbB Bpb3ka C MOM3BaHETO Ha
nnaTtexHuTe ycnyru, npegnaraHn ot baHkarta, oT
cbobpaxeHnst 3a curypHocT aa 6bae 3acHemaH C
TEXHUYECKN CpedcTBa, a TeneoHHUTE pasroBopu
na 6bvaat 3annceaHu ot baHkata, kaTo B cnyyan Ha
cnop baHkaTa nma nNpaBo Aa nonasea 3anucute Kkato
JoKasaTencTBeHO CPeacTBo.

23.4. baHkaTa, No CBOS MpeLeHKa, MMma npaso Aa
NpexBbpnu B3eMaHuUATa cu cpewly TuTynapsa Ha
TpeTo nuue. B To3un cnydan Tutynapar nma npaeo
Ja HanpaBu cpewy TpeToTo JiMue BCUYKK
Bb3paXeHus, KOMTo e uman cpelly baHkaTa.

23.5. Twutynsapatr paBa cCbrrnacMeto cu U
onpaBomowaea baHkaTa npu npexeBbpnsiHe Ha
B3eMaHeToO [a npefocTaBM Ha HOBUS KpeauTop
nHdopmaums, CBbp3aHa c Horosopa,
npegcraensiBawa 6aHKoBa TaHa U NIMYHW OaHHW.

23.6. B cnyyan 4ye B3emaHusiTa Ha baHkaTa no
[oroBopa ca npexBbpfieHM Ha HOB KpeauTop,
TuTynapsat [gaBa  CBOETO  HEOTMEHUMO U
OesycrnoBHo cbrnacve baHkata pa cvbupa oT
NMETO Ha HOBUS KPeauTop BCUYKM U3UCKYEMU CyMU
no [oroBopa — rnaBHuUA, NNXBW, HaKasaTenHW
NNXBKU, KOMUCUOHW, TaKCN U pa3HOCKKW, NO pefa 3a
cnyxebHo cbbupaHe ot baHkara.

XXIV. MPOMEHUW B OBLLUUTE YCNOBUA

24.1. baHkaTa npepoctaBd Ha [lon3Bartens
nHdpopmauma 3a npeaBwxgaHUTeE MNPOMEHU B
HacToswmTe OOWM ycnoBus, KaTo 3a MNPOMEHW,
nonapgawm B obxBata Ha J3lYIC, Bbankata ro
yBefoMsiBa npeaBapuTenHo, Han-manko 2 (gga)
Meceua npeauv BNn3aHeTo M B cuna, n npegocTass
nbnHata Bepcua Ha HoBuTe O6wmM ycnosus. B
AoNbrHEeHwue, BaHkaTa ocurypsisa Ha
pasnonoxeHne Ha [lonsBatens uHgopmauusa 3a
npomexuTe n O6WMTE yCNnoBusA npeasapuTenHo, B
NMOCOYEHMS MO-Tope CPOK, HAa MHTEPHeT CTpaHuuaTa
cu Ha agpec: www.fibank.bg, cekums ,Mpencroswm
npomexu B Tapuda n Obm ycnosms®“.

24 1 1. lNMpeaBuxgaHUTe NPOMEHU N HOBUTE
O6wu ycnoBus ce npedocTaBsaT B AOCTbMHA
dopma, KOATO ocurypsiea HENPOMEHEHO
Bb3npousBexaaHe, no3eonssa Ha [ona3eartens aa
M CbXpaHsiBa 3a HEOrpaHUYeH CPOK, KaKTo 1 Aa rm
pasneyat¥ 3a UuUenuTe Ha [OOKyMeHTauusTa |
ObaeLm cnpaBku.

24.2. YBeAoMneHusiTa 3a NpoMeHu ce wmanpawat
ypes nmenn, SMS/Viber cbobLieHne, NMCMO — Ha
nocnegHusa pernctpupaH B baHkata Homep Ha
MoOuneH TenedoH, aapec 3a KOpecnoHAEeHUUs, B
T.4. enekpoHHa nouwia; 4pe3 “push” nspectme - 3a
Monaeatenute Ha MobunHoTo NpunoxeHue ,MosTa
Fibank”, wnn no papyr, nooxoAsiw, HayuH. B
ponbriHeHne, baHkata ocurypsiea MHopmaums 3a
npegswxoaHMTe NPoMeHn n Hoeute O6LWmM ycrioeus
Ha pasnonoxeHue Ha Bcekn [lon3eaten Ha
enekTpoHHoTo 6aHknpaHe ,Mosita Fibank”, B MeHto
,N3Bectns“. Bceku NMNonssaten moxe ga rv nomnyyu
N Ha XapTUEH HOCMTEN Npu nouckeaHe B ouc Ha
BaHkara.

24.3. 3a llonsBaten, KOWTO He e noTpebuten, e
AoctatbyHo MHOpMauuaTa 3a npeaBkOaHuTe
NpPOMEHN BbB hopma U CPOK CbIiacHO NOCOYEHOTO
no-rope, Aa ce ocurypsisa B MeHw ,M3Bectna” Ha
€neKkTpoHHOTO My 6GaHkmpaHe ,Mosta Fibank”,
KakTO M Ha WHTEpPHET cTpaHuuaTa Ha baHkaTta:
www.fibank.bg, cekuus ,[Mpeacrosawmn npomeHn B
Tapuda n O6wm ycnosusa“ unmn no apyr, yroBopeH ¢
HEro Ha4uH.

24.4. TlpoMeHUTE B JIMXBEHUTE MNPOLEHTN WU
0oBMeHHUTEe KypcoBe, NpomM3TUYaLLM OT NPOMEHU B
npunaraHuTe pedepeHTHUn OOMEHHM KypcoBe U
NUXBEHU MNPOLEHTU 3a TAXHOTO onpegensiHe, ce
npunaraT He3zabaBHo ©n 6e3 npeaBapuUTENHO
yBeJomneHne Ha nonasartens. baHkata ocurypssa
Ha pasrnornoXeHne Ha nona3eaTtens NPoOMeHnNTe, KaTto
06aBsiIBA NPUNOXUMUTE JIUXBEHN MNPOLEHTU U
OOMEHHN KypcoBE U CbOTBETHUTE peldepeHTHM
HWBA, N3MOM3BaHM KaTo OCHOBA 3a U3YNCSBAHETO
UM, Ha XapTueH Hocuten B 6aHKOBUTE CU CarlOHM
UMM Ha MWHTEpHeT cTpaHuuata cu wunuv Ha apyr
ObNroTpaeH HOCUTEN, OCBEH Korato Mexay
cTpaHuTe no [loroBopa e yroBopeH Apyr CPOK Unu
Ha4MH, MO KOWTO MHGopMauusaTa Tpsibea ga ce
NpeaocTaBn Ha pasnonoXeHue.

24.5. MNMpomeHute B OBWMTE yCnoBmUS, CBbP3aHM C
paswunpsBaHe obxBaTa Ha YCnyrute, KakTto WU
NPOMEHUTE B TakCute Wwunu ycnoesusiTa Ha
NPeaoCTaBAHUTE MMATEXHW YCryru, KoraTo ca no-
GnaronpusiTHM 3a nonseatenuTe, ce npunaraT
He3abaBHO 1 6e3 npeaBapuTENHO yBEAOMIEHNE.

YcnosusaTta n peabT 3a USMEHEHUE U OOMblHEHUe
Ha TapudaTa 1 Ha NPUNOXeHMSATa KbM HEsl, KakTo U
ocTaHanuTe YyCroBWsi BbB Bpb3ka C MPOMEHU B
obwuTe ycnosusa B obxBaTa Ha nnaTexHuTe ycnyru,
ce ypexgat ¢ OYI1Y.

XXV. KOPECMNOHAOEHUMA

25.1. KopecnoHaeHUuaTa Mexay cTpaHuTe ce Boau
B nucmeHa copma Ha agpecute Ha baHkaTa,

Tutynaps wn  OnpaBomolleHuss  nonseaTten,
nocoyeHn B [orosopa, pecn. [oroBopa 3a
n3gaBaHe Ha [OoMbfHUTENHa KapTta. Bcuudkm
yBe4OMIIEHMS MeXay CTpaHuTe Mmorat ce
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M3BbpWBAT B NUCMeHa dopma Ha MNOCOYEeHUTe
agpecu, no dakc n/mnn no e-mail, oceeH ako B
HacTosawmuTe OO6WM ycrnoBUss U KOHKPETHUTE
AOroOBOPU HE € N3PUYHO NpeaBUaEH APYr HAYMH Ha
yBeoMsiBaHe.

25.2. MNpwn npomMsiHa Ha agpeca Ha NOCTOSIHHOTO CU
MecToXxuBeeHe, e-mail w/vunn Ha [gpyrm OaHHwu,
nocoyeHn B [oroBopa, pecn. [oroBopa 3a
n3gaBaHe Ha [ONbfHWTENHa KapTta, TUTYNApST,
pecn. OnpaBOMOLLEHUAT non3eaTten, e ANMbXeH aa
yBegomm baHkata B 7-OHEBEH CPOK  OT
HacTbnNBaHETO Ha ToBa 06cToATENCTBO. B NpoTnBEH
crlydal  BCUYKM  YBEOOMIIEHMS, MOKaHW U
cbobLueHus, nanparteHn ot baHkata Ha nocnegHus
NOCOY€eH oT Tutynaps/ OnpasomoLLeHus
nonsesaten agpec wwunu e-mail, ce cuuTat 3a
BPBbYEHM.

25.3. B cnyyan Ha o6pasyBaHe Ha cbaebHo
NpoM3BOACTBO NO Crop, Bb3HMKHAN BbB BPpb3Ka CbC
CKMIOYBAHETO, W3MbMAHEHUETO, TbIIKYBAaHETO WNK
npekpaTtsiBaHeTo Ha [loroBopa, pecn. [JoroBopa 3a
n3gaBaHe Ha OONbIfHUTENHA KapTa M HacToswmTe
O6wum ycnoeus, NocodeHUTe B OrOBOpUTE agpecu
Ha CTpaHWUTe Le ce cumTaT 3a cbaebHn agpecu no
cmucbna Ha [TIK 3a BpbYBaHE Ha MNPU3OBKN U
cbobLleHnss OT CbAa, OCBEH aKko CbOTBEeTHaTa
CTpaHa U3PUYHO He yBeoOMW JpyraTta 3a npomsiHa
Ha cBos agpec. baHkaTa He HOCK OTrOBOPHOCT npen,
Tutynapsa 3a NpuvyYvHEHW Bpeau B ChnydauTte Ha
HeyBe4OMSABaHE WM MNOSIYYEHO HEHaBPEMEHHO
yBeJoMIeHue.

XXVI. MPUNOXUMO MNMPABO U PA3SPELLABAHE
HA CNOPOBE

26.1. BcuukM crnopoBe, Bb3HUKHANU  Mexay
CTpaHUTe BbB BpPb3ka C MU3MNbMHEHUETO WNK
TbrKyBaHeTO Ha [orosopa, pecn. [orosopa 3a
n3gaBaHe Ha OOMbIIHUTENHA KapTa U HacToswuTe
O6Lwm ycrnosus, ce peluasaT No B3aMMHO Cbrnacue,
kato WNB ALl e ocurypuna Bb3MOXHOCT 3a
nogaeaHe Ha xanba B nncMmeHa oopMa BbB BCEKU
©aHKoB 0U1C, KAKTO U NO EMEKTPOHEH MbT CbIMacHO
Mpouenypata 3a nogaBaHe W pasrnexnaHe Ha
Xanbu Ha KIMeHTUM, oOsiBeHa Ha WHTEpHeT
cTpaHuuata Ha agpec: www.fibank.bg. Kbm
Xanbarta cneaBa Aa ce npunoXat BCUYKM AaHHM U
OOKYMEHTW, YAOCTOBEPSABALLN OCHOBATENHOCTTA W.
C ornen obekTMBHOTO pasrnexagaHe Ha anbaTa,
pelLaBaHe Ha cnopa W eBeHTyanHoTO KopurnpaHe
Ha rpewkn, baHkaTa wMma npaBo pga nowucka
AOMbIIHUTENHN AAHHW U OKYMEHTW.

26.2. baHkaTa ce npounsHacsa 1 yBegomsasa NMMCMEHO
Tutynapsa/  OnpaBomolleHus  nonseaten 3a
CTaHOBMLLETO CM B Cpok Ao 15 (netHagecer)
paboTHM AHM OT nonyyaBaHeTo Ha xanbaTta, ocBeH
aKo ce Hanara yabKaBaHe Ha TO3U CPOK, 3a KOeTo
Tutynapsat/OnpaBoOMOLLEHUST Non3eaTesnl MMCMEHO
we 6bae yBe4OMEH.

26.3. Xanbute Ha Tutynaps/ OnpaBomoLLieHUS
nonseaten 3a nnawaHus, U3BbPLIEHN Ha
TepuTopusTa Ha CTpaHaTa, ce pasrnexaaT no peaa,
npeaBvaeH B AENCTBALLOTO 6bnrapcko
3aKoHOOaTerCTBO.

26.4. Xanbute Ha Tutynaps/ OnpaBomoLLeHUSA
nonseaTen 3a nnawaHus, U3BbpLIEHN B YyxbuHa
(chargeback), ce pasrnexgaTt v no pea, onpeaeneHx
OT CcbOoTBeTHaTa KapToBa cxema MasterCard wnnu
VISA.

26.5. B cnyyauTe Ha ocrnopeHo nnawaHe baHkaTa
ce 3agbmkaBa ga npegnpueme BCUYKM OeNCTBUSA 3a
3awmTta UHTEepecuTe Ha Tutynaps/
OnpaBomoLLeHus nonssarern.

26.6. Ako ce ycTaHoBWU, Ye xanbute Ha Tutynsaps/
OnpaBomoLlleHna nonseaTten ca OCHOBATEerHMU,
baHkata Bb3cTaHOBsIBA oOcCnopeHaTa cyma no
CwmeTkara. [py Heob60CHOBAHO MM HEOCHOBATENHO
ocnopeaHe Ha onepauus ¢ Kaptata Tutynapar
3annawa Ha baHkaTa Takca cbrrnacHo Tapudara.

26.7. B cnyyan 4ye baHkaTa He ce npousHece no
XanbaTta B CbOTBETHMSI CPOK, BKI1. U MPKU yCroBusTa
Ha yAObiKaBaHETO My, KakTO M ako Tutynapat/
OnpaBOMOLLEHMAT NON3BaTEN HE € CbIMaceH CbC
CTaHoBMLWETO Ha baHkata, TOM uMma npaBo Aa
OTHece crnopa 3a pasrnexgaHe ot [NomuputenHaTa
KomMucus 3a nnaTexHu cnopose kbM Komucusita 3a
3awmTa Ha noTpebuTennTe Ha agpec:

rp. Codomsa 1000, yn. ,Bpabua” Ne 1, eT.3-5,
TenedgoH: +359 2 9330577, NHTEPHET CTpaHuua:
www.abanksb.bg/pkps;

unu ga ce o6bpPHE KbM KOMMNETEHTHMST ObIirapcku
Cba.

26.8. 3a Bcuykm HeypepeHu B [oroeopa, pecr.
[oroBopa 3a usgaBaHe Ha AOMbIHUTENHA KapTa u
HacToswuTe O6LWKM ycrnoBus, BbNPOCK ce npunarat
CbOTBETHUTE HOPMATMBHWN aKTOBE OT AENCTBALLOTO
Obnrapcko  3akoHogaTencrtBo, a  Korato e
npunoXMmMo -  AeWcTBawmTe npaBuna  Ha
MexayHapoaHute kaptoBu cxemu MasterCard wu
VISA n/vnn aktoBeTe Ha EBponenckms cbioa.

XXVII. AEKINAPALIAU

27.1. C nognnuceaHeTo Ha VckaHeTo 3a kpeguTHa
KapTa, Horosopa, pecn. [orosopa 3a
OOMbMHUTENHA KapTa, Tutynapsat/
OnpaBoMoOLLEeHUAT nona3saTen geknapupa, ye:

27.1.1. cBegeHuaATa W OOKYMEHTUTe,
npegocTaBeHM OT Hero BbB Bpb3ka CbC
cknoyBaHeTo Ha  [orosopa/ [oroBopa 3a
AONbIHUTENHA KapTa, ca OEACTBUTENHN, BEPHU U
n3vyepnartenHu;

271.2. He e <cTpaHa nNo CbaebHy,
apOuTpakHN UM agMUHUCTPATMBHU NPOM3BOACTBA,
N HE ca MY U3BECTHWU NPEeaCTOSIWM UM Bb3MOXHMN
UMYLLLECTBEHN MPETEHUMN Ha TpeTn nuua, KouTo
ouxa Mornm na oKaxart CbLLIECTBEHO

He6J'IaFOI'IpI/IFITHO Bb3OelCcTBNE BbpPXY
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crnocobHoCTTa My Aa U3MbIHABA 3a4b/IKEHUSITA CU
no [orosopa, pecn. [JoroBopa 3a AOMbiHUTENHA
kapTa un HacToswmTe O6BLLUKN yCnoBus;

27.1.3. ce 3agbmkaBa Aa He un3nonaea
KapTaTa B HapylweHue Ha BanyTHUS PEXMM Ha
Penybnuka bbvnrapus;

27.1.4. paBa cbrnacumeto cum baHkata pa
npegoctaBs JaHHW 3a aBoapuTe, onepauuuTe n
OPYrM OaHHKU 3a cbCTosiHMEeTO no CmeTkata My Ha
CbOTBETHUS onepaTtop B CcTpaHata wwunn B
4YyxOunHa, BKITIOUMTENHO [aHHM 3a pa3Mepa Ha
NOKPUTUETO N NUMUTMTE No CmeTkaTa;

27.1.5. e cbrnaceH [fa oTroBaps 3a BCUYKK
3a0bIIKEeHUs, Npou3TMyawmM OT MON3BaHETO Ha
BCUYKM n3gageHun kbm CmeTkata my Kapty;

27.1.6. N3BECTHO My e, Ye [eKnapuvpaHeTo
Ha HEBEPHU NN HeMbITHM hakTn n obcToATeNncTea
€ OCHOBaHue 3a: 1) TbpCceHe Ha OTroBOPHOCT,
BKIMIOYUTENHO UMyLlecTBeHa; 2) obsaBsBaHe Ha
oBbpapadTa 3a U3USNo U NPEeACPOYHO U3UCKYEM; U
3) BkntouBaHe Ha Tutynaps B permctbpa Ha BHE 3a
HensnpaBHUTE OMbXHUUM;

27.1.7. paBa cbrnacneto cum baHkata ga
npegoctaBsa faHHM 3a TUTynapsa Ha TpeTun nuua, Ha
KOWUTO € Bb3roXxuna cbbupaHeTo Ha B3eMaHusiTa cu
no [orosopa.

XXVIII. 3BAKIMIOYUTENHU PA3MNOPEOBU

28.1. HepasgenHa 4act oT HactosilwmuTte O6Ln
ycrosuss ca OOwuTe ycnoBus 3a OTKpMBaHE U
BOoOeHe Ha GaHKOBM CMETKM M NpenocTaBsiHE Ha
nnaTtexHu ycnyru, TapudaTa 3a TakCy U KOMUCUOHU
Ha MWUB n npunoxeHuaTa KbM TSX.

28.2. HactosawwuTe OBLwm ycnosusa ca U3rotBeHM Ha
OCHOBaHMe 4s1.298 oT TbproBckmsi 3akoH, U3MEHEHM
M gonbnHenun, B cuna ot 31.03.2026 T.
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