Fibank

MopBa unBecmuyuonHa Ganka

OBbLLUM YCIIOBUA
HA "MbPBA MHBECTULUMOHHA BAHKA" A[l

3A ENIEKTPOHHO BAHKUPAHE
»MOATA FIBANK?”

O

I. ONPEOENEHUA

1.1. Mo cmucbna Ha HacToawmute O6LWM
ycnoBus, VckaHeTo 3a peructpauus/ npomsiHa/
npekpaTsiBaHe Ha peructpaumsa 3a eneKkTPoHHO
OaHkupaHe, WckaHeTo 3a  peructpupaHe/
JeakTmBMpaHe Ha MOOWMHO YCTPOWCTBO B
cuctemarta 3a enekTpoHHo 6aHkupaHe ,MosTta
Fibank”, kKakTo 1 BCUYKM UCKaHWSA, OeKnapauuwu,
NOTBBbPXKAEHNA N OPYrM MUCMEHMN CNopa3yMEHMs
3a nonseaHe Ha ,Mosta Fibank” (dorosopa),
CKItodeHn mexay TuTynsaps Ha GaHKkoBa cmeTka
(Monssaten Ha nnaTexHwu ycnyrn) mn llbpBa
MHBecTMUMOHHa OaHka” Al cbc cepanuvle wu
agpec Ha ynpaeneHue rp. Codwmsa, n.k. 1784,
o6yn. ,Uapurpagcko woce” Ne 111 I, ¢ EUK
831094393, npuTexaeallo yHUMBEpcarnHa
nuueHsna Ne P[O22-2257/ 16.11.2009 r.,
unsnageHa ot bbvnrapckata HapogHa ©aHka,
KOATO YyMNpaxHsBa HaO30p BbpXy AerHOoCcTTa
(HapnyaHo 3a kpatkocT MNB Al nnn baHkaTta) u
BCUYKN MPUMNOXKEHUS KbM THAX, MOCOYEHUTE no-
00Ny TEPMUHN UMAT CNEeaHOTO 3HAYEHUE:

a) ,JueumanusupaHa kapma“ e
aurnTanuavpaHa Bepcusi Ha KpeauTHa Wnu
nebuTHa nnaTexHa KapTa Ha nnactuka wunm
BuptyanHa kapta. Kaptata Ha nnactuka wnm
BupTyanHaTta kapTa u HeriHaTa gurntanusmpaHa
Bepcusi ca efHa M Cblua kapta C¢ eauH (obuw)
KpeauTeH nuMuT/oBbpapadT KbM edHa CMeTKa,
Mo KOATO ce OTpassiBaT BCUYKM W3BbPLLEHU
nnaTexHu onepauun. OurutanuavpaHaTa kapta
MOXe [Oa ce Mof3Ba B CcTpaHaTa U 4yxbuHa
nocpeactsom mobunHu yctponctea ¢ NFC Ha
TEPMUHATTHU YCTPOWCTBA, Nno3BosisiBaLn
©e3KOHTaKTHM onepaunu;

6) ,EnekmpoHeH nodnuc” (EIN) no
cMucbna Ha HactoawmTte O6wwm ycnosus e
CpeacTBO 3a MOAMUCBAHE Ha  EeneKTPOHHU
OOKYMEHTW, €neKTPOHHa wuaeHTuduKaums Ha
OnpaBomoLleHnsa nonssaTen v ygoctoBepsiBaHe
Ha aBTEHTMYHOCTTA Ha OHNaWH ycnyra, kato: 1)
TpaHcakumMoHeH aBTopusaunoHeH Homep (TAH),

reHepupaH ot XapayepeHn/CodtyepeH Token; 2)
lNepcoHaneH noeHTUuKaLMoHeH HOoMep
(MAHT); 3) ID HOMEp Ha perncTpupaHo MobuHoO
yctponcTteo; 4) MNapona;5) koa, nsnpateH 4ypes
SMS Ha peructpupaH B baHkaTta HOMep Ha
mMobuneH TenedoH; 6) [lpbCTOB oOTNEYaTbK
(Fingerprint)/Jluueso pasno3HasaHe (Face ID); 7)
nyGnu4eH 1 TaeH KIoY; nnm kKombmHauusa oT TAaX.

B) ,,EnekmpoHHO 6aHkupaHe , Mossima
Fibank” unu ,Mostma Fibank”, e
aBTOMaTM3MpaHa CcuUcTtemMa 3a  €eneKkTPOHHO
GaHknpaHe Ha [MbpBa UHBECTUMLMOHHA GaHka All,
ypes KOATO TUTynapAT Ha CMeTKa  unu
OnMpaBoOMOLLEHO/N oT Hero nvuel/a
OnpaBomolleH/v non3eaten/u vMmart npaeo Ha
ANCTaHUMOHEH AocTbn npe3 MHTepHeT Ha agpec
https://my.fibank.bg Ao npeanaraHute oT
baHkaTa no enekTpoHeH MbT ycnyru. Ycnyrarta
,MosaTta Fibank” moxe na 6bae nsnonseaHa 4pes
nepcoHaneH KOMMTbp, NPEHOCMMU YCTPOMCTBA
(nantonn, Tabnetu u gp.) WM NOCPencTBOM
Mo6unHoto npunoxenune ,Mosta Fibank™ upe3s
NMHKa 3a N3TErNSHETO My;

r ~EJIeKMPOHHO u3ssiesieHue’ e
CINOBECHO U3sIBMEHWe, NpeacTaBeHo B LUdpoBa
dopma uype3 obwonpuetr crTaHgapT  3a
npeobpasyBaHe, pas3uMTaHe U1 BU3yarHoO
npeactaBsiHe Ha UHdopMaumsaTa. EnekTpoHHOTO
N3sBNEeHNne MOXe Ada CbObpXa WM HECNOBECHA
MHdopMaLnS;

n) ,,A3enedeHue” e "Omuyem no
cMemka”, cboTBeTHO ,M3BnevyeHne no kapta”
CbrnacHo  onpeaenexHusaTa, NOCOYEHN B
AencTeawmuTe KbM dartata Ha npunaraHeTo UMM
O6wn ycnoBmsa 3a OTKPUBAHE W BOAEHE Ha
OaHKOBM CMETKM UM 3a npeaocTaBsHE Ha
nnaTtexHu ycnyru, cbotBeTHo OOWwmMTe ycnosus
Ha TMNB All, pernameHTupaw mnsgaBaHETO WU
nons3eaHeTo Ha 6aHKOBU KapTW;

e) ,Kapma” e BanugHa kpeguTHa wnu
nebutHa 6aHkoBa MNaTeXHa KapTa C Noroto Ha
VISA, VISA Electron, MasterCard n Maestro,
nsgageHa ot baHkata Ha OnpaBomMoLLEHMS
nonsesaTten, BbpXy KOATO €  3anucaHa
NMHOPMaLIMS MO eNEKTPOHEH HaYMH, U KOATO ce
M3Mnon3ea MHOMOKpaTHO 3a uaeHTMdUKaUusS Ha
OnpaBomolleHnst nona3eaten, U 3a oTaaneyveH
AocTbn Ao cobctBeHM Ha Tutynapsa napuyHu
CpeAcTBa U Npu OCTaHanuTe XapakTepuUCTMKN Ha
KapTaTa KaTo nraTeXeH WHCTPYMEHT, MOCOYEHU
B AeNcTBalmMTe KbM JaTtaTta Ha npunaraHeTo um
O6wwn ycnosua Ha MNB All, pernameHTupaLym
n3gaBaHeTo U Non3BaHETO Ha 6aHKOBU KapTy;
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X) .KeanugpuuyupaH €J/1IeKMpPOHEH
nodnuc’ € YCbBbpPLUEHCTBAH €NEKTPOHEH
noannc, KOWTO € Cb3fafdeH OT YCTPOWMCTBO 3a
cb3gaBaHe Ha kBanuduumpaH eneKkTpPoHeH
noanuc M ce OCHOBaBa Ha KBanvduumpaHo
yOOCTOBEPEHME 3a ENTEKTPOHHU NOSNMUCK;

3),,KomyHanHo nnawaHe npes
Cucmemama® e nnaiwiaHe, BKITOUUTENTHO Npw
npenBapuTernHo 3agageHn ycrnosusi "
napameTpu, Ha Bb3HUMKHaNM O6uTOBM W ApyrK
3a0bIIKEeHNa Ha TepuTtopusTa Ha P bbnrapusa B
neBoBe, KOeTo TUTynap — U3NYECKo Nuue Moxe
Aa nnatu Jpes ,MosTa Fibank®;

n) JluHk 3a usmeansiHe Ha MobunHo
npusioXxeHue ,Mossma Fibank”
npunoXeHveTo e [OCTbNHO 3a 6es3nnaTtHo
nsternsHe npe3 VHTepHeT M WHCTanupaHe oOT
OHNavH MarasvHuTe 3a codTyep, paspaboTeHu
3a MOBUITHU YCTPOWCTBA, nonssaLum
CbOTBETHaTa ornepauunoHHa cuctema (AppStore,
Google Play, AppGallery n gpyrn nocoyeHu ot
BaHkaTa);

K) ,Mo6unHo npunoxeHue ,Mosima
Fibank”  (MoOWNHOTO  MpwnoXeHne  Unu
MpunoxeHuneTo) e crneunanusnpaHo
npunoXxeHve 3a MOOUNHM YCTPOWCTBA, u4pes
KoeTo Tutynapat Ha cMmeTka, nnm
ONpPaBOMOLLEHN OT HEro nvua umaT npaso npwu
HannuMe Ha CBbP3aHOCT C WHTepHeT, Ha
oToanedeH p[octbn Ao cuctemata ,MosTa
Fibank”;

n) ,,Mo6unHo ycmpoiicmeo” e BuA
NMPEHOCMMO ENeKTPOHHO YCTPOUCTBO (MOGUneH
TenepoH u gp.), KOeTo 4pe3 onepaumoHHa

cuctemMa  Moxe da  Monsea  pasnnyHu
NpUNoXxeHus, cHabaeHo e ¢ pasnuyHu BUAOBE
pagmoBpb3kKa n nossonsiea NHTEpPHET

CBbp3aHOCT. MoBUMHO YCTPOWCTBO C KaMepa,
MOXe [a ce Mnons3eBa 3a ckaHupaHe Ha QR kopg
Mo6unHo yctponcteo ¢ NFC e mobGunHo
YCTPOMUCTBO C TexHonornsa 3a 6e3KOHTaKTeH
obmeH Ha pgaHHuM (Near Field Communication) c
uen usBbpLUBaHe Ha GE3KOHTaKTHM NnallaHus;

M) ,,He3abaeeH npeeod Blink” (npeeod
Blink unu Blink) - KpeguTteH npeBog B NeBOBE B
CbOTBETCTBME C nnartexHata cxema Blink Ha
HKIMC, BOPUKA A[l, konto moxe pa 6baoe
M3NbfHABaH 24 4aca B [OEHOHOLLMETO BCEKU
KaneHgapeH OeH B roguHaTa Cc He3abaBHa wnu
6brvska g0 HesabaBHaTa  obGpaboTka wn
3aBepsiBaHe/pasnonaraemMocT Mno cmeTkarta Ha
MonyyaTtena ¢ noTeBbpxaeHue Ha [MnaTeua B

paMkKnTe Ha CekKyHaun cnen rnpuemMaHe Ha
HapeXnaHeTo 3a U3NnbJiIHEHUE OT baHkaTa;

H) ,[lpesod no mobuneH Homep ( Blink
P2P no mo6unen Homep unu Blink P2P)“ e
He3abaBeH npeBog Blink mexgy cmeTkM Ha
dusmMyeckn nuua, U3BbPLUBAH 4Ype3 BTOPUYEH
naeHTudmkaTop Ha nnaTtexxHarta cMeTka — Homep
Ha mobuneH TenedoH, obebp3aH ¢ IBAN-a Ha
cMmeTkaTa;

0) ,OnepayuoHHa cucmema”
OCHOBHA 4acT OT CUCTEMHUS codTyep, KOSTO

ynpaBnsea W  koopauHupa paboTtata Ha
npouecopa W OCTaHanUTe KOMMOHEHTU Ha
MOOWMHOTO YCTPONCTBO. Mo6unHoTo

npunoXeHne e [JOCTbMHO 3a OnepauuoHHU
cuctemn los,Android n Harmony OS. baHkaTta
yCTaHOBSABa 3a0bIKUTENHN MWUHUManHM
M3NCKBaAHNSA KbM BepcusiTa Ha onepauuoHHaTa
cuctema M nybnukyBa B CTpaHuuaTta Ha
MpunoxeHneTo B OHNaWH MarasmHa 3a cotyep;

n) ,OnpasomoweH non3zeamen” e
dusnyecko nuue, KOeTo uma npaBo OT UMETO U
3a cMmeTka Ha TuTynaps Ha goctbn go ,Mosita
Fibank” n po npegnaraHuTe 4pe3 cucTemaTta
ycnyru, B 3aBUCUMOCT OT MpenoCTaBeHUTe My
npaea, B T.4. TuTyndapar, korato € uM3n4ecko
nuiue;

p) ,[lMapona” e npegBapuTesHo
onpegeneHa kKombuHaumst oT umdpu, OykBu Ha
natMHMLa M CMMBONW, uMHAMBMAOyanHa w
n3BecTHa camo Ha Tutynaps/ OnpaBoMOLLEHMS
nonseaTen, KOATO CNyXu 3a uaeHtuduumpaHe
Ha Twutynapsi, cboTBeTHO OnpaBOMOLLEHUSA
nonssaTten.

c) ,lMepcoHaneH udeHnmugpukayuoHeH
Homep” (MWHT) e komBuHauua oT umdpw,
nsnonsea ce 3aegHo ¢ TAH 1 cnyxu 3a goctbn
n ngeHtTudukauma oo ,Mosta Fibank”, kakto n 3a

noTBbpPXKAABaHE Ha  EeNEKTPOHHM  NnaTeXHW
oenpaumu;
T) ,[Mompebumencko ume” e

KomMOMHaumss oT OykBM Ha naTuHUUA wunm oT
OykBM U Uuncbpn, NpeagBapuTenHo onpegeneHo ot
Tutynaps/ OnpaBomoLleH nonseaTten, U 3aegHo
C  He3aBUCMMM €fEMEHTU N0 CMUCbMa Ha
3MYMNC cnyxnm 3a ygocToBepsBaHe  Ha
naeHTnyHocTTa Ha Tutynaps/OnpaBomoLLeHus
nonseaTten,

y) ,[lompe6bumencka cecusi” e nepvop
OT BpeMe, B KoMTo MoOUMHOTO npuUnoXxeHne
nossonsBa OOCTbMN A0 npeanaraHuTe OT Hero
ycnyru, a cneg u3TM4aHe Ha To3n nepuopg



cecuaATa aBTOMATUYHO ce npekparsaBsa.
OnpaBoMmoOLEHNSAT  Mon3Batenn  Moxe  Aa
onpenens NpoabIHKUTENHOCTTA Ha

notpebuTtenckata cecuss 4pe3 HacTporka B
MpunoxeHueTto. baHkaTta npenopbyBa cneq
npukniouBaHe Ha pabota ¢ MobGunHoTo
npunoXxeHne cecusita ga O0bae npekpaTeHa cC
HaTuckaHe Ha ©OytoH ,M3xop”. 3a pa Obae
yCTaHOBeHa HoBa cecnss B MobunHoTo
npunoxeHne e Heobxoanmo da 6baaT BbBeOgEeHN
OTHOBO cpeacTteaTa 3a JocTbn n
naeHTudukaums;

@) »I[ipbcmoe omne4yamsbK
(Fingerprint)/ Jluyeeo pasno3HaeaHe (Face
ID)” — He3aBUCMM eNnemMeHT Mo CMUCbIia Ha
3MYMNC oT cbkynHoCcTTa OGUOMETPUYHM AaHHW,
n3nonseaH 4Ype3 MobunHo yCcTponcTBo, BKI. Ypes
cbobuweHmne ,Push Notification” 3a yctaHoBsBaHe
Ha wmaeHTMdyHocTTa Ha [lonsBatens npwm
N3BbPLLUBAHE Ha ornepauun OT pasCTOsHUE npes
Mo6bunHoTo  npunoxexHve, nNpu  BXO4 B
Mo6bunHoTO  npunoxeHuve, KaktTo M 3a
NOTBbPXKAEHNE M3BLPLUBAHETO HA NNaTeXHW
onepaumm B WHTepHeT C kapTa, u3gageHa Ha
HeroBo ume ot [MMB All. BaHkata wu3nonssa
dyHKUMOHaNHoOCTTa Ha MoOBUNHOTO YCTPOMCTBO
6e3 oa cbxpaHsiBa JaHHUTE Npu Hes;

X) , PabomHo epeme Ha ,Mosima
Fibank” 3a u3nbJIHeHuUe Ha MJ1aMeXxHu
ornepayuu’” e NHTepBasn OT BPEME B paMKUTE Ha
paboTHMS OeH, chned KOWTO  MNaTeXHOTo
HapexgaHe ce CcMsaTa 3a  MNOMyvYeHO Ha
cnegBawuns paboTeH OeH;

u) ,,PabomeH OeH” e BCEKM OEH, B KOUTO
BaHkaTa ocbllecTBsABa AeHOCT, Heobxoanuma 3a
M3NbNMHEHMETO Ha nNnaTeXxHa onepauus; 3a
nnaTeXHW onepauuu, CBbP3aHN C NPexBbprsHe
Ha cpegcTBa OT/KbM ApPYrM  AOCTaBYMUM  Ha
nnaTexHu ycnyru, cbOOTHUTE M HeOenHU OHW,
KoraTto He ca obsiBeHM 3a pabOTHU AOHMU, KAKTO U
odmumnanHutTe npasHuumM Ha P bbnrapua, ce
cuMTaT 3a HepabOoTHM AOHK;

y) ,,Takcu” ca BCUYKU OBbIDKAMU CYyMU
cbrnacHo Tapudarta, kaTto TakCWu, KOMUCKMOHM,
pa3HOCKW, HE3ABUCKMMO OT TEXHUS BUA;

w) ,,Tapugha” e TapudaTa 3a TakcuTe U
KomucmoHuTte Ha "lMbpBa MHBECTULMOHHA BaHka"
Al, npueta oOT YnpasuTenHus CbBeT Ha
baHkaTta, BkntouBawa bionetvHa 3a nuxeute,
HauncnsiBaHn ot baHkaTa no GaHKOBUTE CMETKM
B HaumMoHanHa W JyxgecTpaHHa Banyta
(BronetuH 3a nuXBUTE), KbM Hesl, 3aegHO C

BCUYKN TEXHU NPUNOXKEHNA KbM [JaTaTa Ha
npunaraHeTo UM,

w) ,,Tumynsap” e du3nmyecko unu
opuandecko  nuue  unnm gpyro  npasBHO
obpasyBaHue, Ha YMEeTO MME Ce BoAM CMEeTKa npwu
NMVB Al n KoeTo nma npaso Aa ce pasnopexaa c
napuyHMTE CpeacTBa Mo Hesl B KAYECTBOTO CU Ha
lNonssarten Ha nnaTtexHu ycnyrn. PernctpmpaHo
B cucTemaTa 3a eneKkTpoHHO GaHkupaHe ,MosTa
Fibank” Tutynap — dwuaudecko nuue moxe ga
Aenctea M B kadectBoTo cn Ha OnpaBOMOLLEH
nonssaTen Ha KapTa nNpu Nona3saHe ycnyrute Ha
.,Mogara Fibank”, 6asnpaHn Ha kapTa, usgageHa
ot NMWNB AL,

0) ,TpaHcakyuoHeH asmopu3ayUuoHeH
Homep” (TAH) e yHuKaneH, egHOKpaTHO
BanuaeH undpoB Kog, KOMTO ce reHepupa 4pes
cneymanmanpaHo KoampaLlo YCTPOWCTBO
XapgayepeH/ CodTtyepeH Token

) ,YKkazaHus 3a paboma c
e/sleKmpoHHO 6aHkupaHe Ha MNUB A Mosima
Fibank” wnu ,Yka3aHusi 3a paboma” ca
JencTeawunTe ykasaHus Ha badkata 3a
peructpupaHe B ,Mosta Fibank’v nonssaHe Ha
npeanaraHuTe Ypes Hesa ycnyru, nyénukyBaHn Ha
WHTEpHeT cTpaHuuaTta Ha CuctemaTta Ha agpec
https://my.fibank.bg, BeHO c BCUYKM
NPUNOXEHMSA N UBMEHEHUS KbM TSAX;

aa) ,Ycnysza no npedocmaesiHe Ha
UH¢hopmauyusi 3a cMemka“ e OHNaWH ycnyra,
npy KoATO ce  npegoctaBa  0bobOueHa
MHpOpPMaUMA 3a edHa WM MNoBeYe MNaTeXHU
cMmeTkM, nogabpxaHun ot [lMonseaten Ha
NNaTexHu ycnyrm npu eguH uiyv nosede Apyru
AOCTaBYMLM HA NNATEXHW YCIYTW;

ab) ,Ycnyea no uHuyuupaHe Ha
nnawane” e ycnyra, fnpu KOATO ce uHMuumpa
nnawaHe no uckaHe Ha lNMonsBarten Ha nNnaTeXHu
yCnyrn no OTHOLWIEHWE Ha nnaTexHa CMeTKa,
noaabpKaHa npu Apyr AOCTaBYMK HA NnaTexXHU
ycnyru;
aB) ,,XapdyepeH Token“ e cneunanuanpaHo
€MNEeKTPOHHO KoaupaLlo YCTPONCTBO 3a
reHepupaHe Ha TAH. lNpenocTtaesa ce NNYHO Ha
OnpaBomoLleHnsa nonssaTen no HeroBo MCKaHe,
B ochuc Ha baHkaTa. Peructpupa ce 3a nonssaHe
ot OnpaBsomolieHnss nonsegaten B ,Modra
Fibank” B HeroBaTta nu4Ha perncrpauusi, Kakto un
B APYrM perncrpaumm, 3a KOuTo Mo WMCKaHe Ha
Tutynaps, OnpaBOMOLEHUAT nons3eaten e
nony4mn NpaBo Ha AOCTbI, NO pea 1 npoueaypu,
onpegenexHn ot baHkara;
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ar) ,»API uHmeepayusn* -
YHKLUMOHAHOCT, ocurypsieaLla Ha
nonaeaTenuTe Ha €efeKkTpoOHHOTO OGaHkMpaHe
.Mosata Fibank” ¢ npaBa 3a akTMBHO GaHKuMpaHe,
Ja nonseaTt Yycryrm 4pes 3allMTeH KaHan 3a
WHTEerpauus Ha gaHHM M OOKYMEHTM B peariHo
BpemMe [OUPEKTHO Mexay WHdopMaunoHHaTa
cuctema Ha nonseBatenst U ereKTPOHHOTO
OaHkupaHe ,MosTa Fibank”;

ag) ”ID Homep Ha peaucmpupaHo
Mob6usiHO ycmpolicmeo’” e KoMOMHauusa OoT
umdpn n Oyken, reHepmpaHa oT MobGunHoTO
npunoXeHve B 3aBUCMMOCT OT MOOBUITHOTO

YCTPOWCTBO W BepcusiTa Ha u3nonseaHaTta
onepaumMoHHa cuUcTemMa, C KOWTO  HOMep
Mo6unHoto ycTponctBo Ha OnpaBomMoLleH

nonseaten ce peructpypa B MoGUNHOTO
npunoxeHme wn B kKoMOuMHauuMa C  gpyrm
He3aBUCMMU eNIeMEHTUCITYXKMN KaTO CPeACcTBO 3a
AOCTbN M naeHTUdMKauns A0 NpUoXKeHNeTo u
NOTBbPXKAEHNE HA eNekTPOHHW onepauun. Cneg
akTmBupaHe Ha MoOWMNHOTO nNpUNOXeHne c
BrpageH CodtyepeH Token, ID HomepbT Ha
PErnCTpMpaHoTO  MOBUNHO  YCTPOMCTBO  Ce
o6Bbp3Ba ¢ BrpageHus CodTyepeH Token wu
reHepupaHute ot Hero TAH kogoBse

ae) ,,QR kod (Quick Response)”,
npeacTaensBa mMaTpuyeH kog noa dopmaTa Ha
KBagpaT C YepHu Mopynu Bbpxy 06sn oH, B
KOWTO € 3akoaumpaHa MWHdopmauus, KoATo ce
BM3yanusmpa npu ckaHupaHe Ha koga ¢ MoOBUHo
yCTpPOWUCTBO, cHabgeHo c kamepa. B Modra
Fibank QR kog ce u3nonsea 3a koaupaHe Ha
MHGOPMaLNA N pasynTaHETO W.

ax) , Cogppmyepern Token (Fibank
Token)“ e cneunanuaupaHo npuUNoXeHne 3a
MOBUMHN YCTPOMCTBA, KOeTo reHepupa
YHUKaneH, egHokpaTtHo BanuaeH kogd — TAH,
cbotBeTHO 3D [OumHammyHa napona npu
nnaTtexHu onepauMm B WHTEpHET C KapTwy,
n3gageHn ot bankata. Cneg aktuBupaHe Ha
Mo6unHoto npunoxenne ,Mosita Fibank” no
pena Ha T.4.9. ot HactosawuTe O6wm ycnoBsus,
CobTyepHuaTt Token e BrpageH B MobunHoTo
NPUITOXXEHME 1 ce Non3ea BeAHO C HEro;

a3) ,CwnobweHue ,Push Notification“ e
€IeKTPOHHO CbLOoDOLLEHME C OaHHWM 3a MnaTexHa
onepauus (Bkn. cyma v nonyyaten) w/vnu gpyra
crnpaBoYHa WHopMaumsa, KOATO ce wu3npawa
ype3 MosaTta Fibank, B T.4. 4ype3 MobGunHOTO
npunoXeHue, Kato Moxe fa cnocobctBa M 3a
poctbn oo ,Mosata Fibank” n notebpxaeHne Ha

nnaTeXXHu onepauuu, BKI. ¢ KapTn B VHTepHeT
ypes ocurypsiBaHe Ha  Bb3MOXHOCT  3a
yOoCTOBEpsiIBaHE Ha MOEHTUYHOCTTA Ha nnarteua
ypes NpbcToB oTneYvaTbk/JIMLeBo pa3no3HaBaHe
wnn BbBexagaHe Ha [IMHT «kop.1.2. 3a
TEPMUHNTE, CBBP3AHN C NNATEXHU YCIYrn, KOUTO
He ca M3PMYHO nocoyeHn B Hactoswmute O6Lwm
YyCnoBusi, ca NPUNOXUMK  OonpedeneHunsTa,
cbabpXawm ce B PeyHnka Ha TepmuHuTe,
nanonaeaHn B O6LWNTE yCrnoBMs 3a OTKpUBaHE U
BOAeHe Ha GaHKOBM CMETKM U nNpedocTaBsHe Ha
nnaTeXHW yCrnyru.

[I. MIPEAMET

2.1. Hacroawwute O6wm ycnosua ypexaaT
OTHOLWeHnATa mexgy badHkata u Tutynapsa no
noBOA peructpupaHe v nonsBaHe Ha ycnyrute,
npegocTaBsHn 4pe3 EnekTpoHHOTO GaHkMpaHe
Ha [lbpBa uWHBecTUUMOHHA 6GaHka AL ,MosiTa
Fibank” n ca HepasgenHa vacT ot [Jorosopa.

2.2. Mo nckaHe Ha TuUTynaps v B 3aBUCUMOCT OT
HayMHa Ha Wu3BbPLIBAHE Ha perncTpaumsTa,
baHkaTa My npepoctaBa goctbn 4pes3 ,MosTa
Fibank” po epHa wnn noBeye OT cnegHUTe
ycnyru:

2.2.1. TacuBHuM GaHKOBM (CMpPaBOYHU)
onepaumm- nacuBHo OaHKuMpaHe W OrpaHudeH
Opor aKTMBHM onepauuu, 3a KoeTo TuTynsapar
MOXe [Ja perucTtpypa M MNOCOYEHU OT Hero
OnpaBomolLieH/n non3saren/u:

a) baHkaTa ocurypsiBa Ha pasnosioxeHme
no €MNEeKTPOHEH HaumH, nossonsBeaLy,
Bb3Npou3BexgaHe B HenpoMeHeH, yaobeH 3a
apxvBMpaHe N CbxpaHeHue Bug, MHdopmauma 3a
HanuMyHocTM (canga) u onepauun no 6HaHKOBM
CMETKM, WM nnatexHn kaptn (OT4eT no
CMeTKa, u3BnevYeHuss w/vnn gpyra oTdeTHa
NMHopmaLums) B 06emM 1 NEPUOANYHOCT CbrNacHo
yCnoBusiTa Ha CbOTBETHAaTa ycnyra ;

0) wmHdoOpmauua OTHOCHO KIIOHOBE Ha
BaHkaTa, ATM ycTtponctea, obcnyxsanu ot MNNB
All, BanyTHUTe KypcoBe Ha baHkata, HOBUHM WU
aKTyarnHu npomouunu;

B) orpaHu4eH 6pon akTMBHWM onepaumm —
NpeBOaAM MexXay CMeTKW, BOAEHW Ha UMETO Ha
Tutynapa B baxkata, komyHanHu /GuTtoBu/
nnawaHus, 3akyrnyBaHe Ha enekTpOHHa BUHETKa;

r) KaHOugaTcTBaHe 3a npegnaraHy ot
BaHkaTa kpeauTHM NPoayKTU, NpeaHasHadYeHn 3a
du3nYecKM NuUa, KakTo M KaHauaaTcTBaHe 3a



KPpeaUTHU  NPOAYKTH,
tOpUAMYECKN NNLA;

[) Apyra cnpaBoyHa uHdopmaums.

2.2.2. AxtuBHM 6GaHKOBM  onepauuu,
CBbP3aHU C U3MbIIHEHNETO Ha NaTeXHU 1 Opyru
onepaummu - akTuBHO BaHkunpaHe:

a) OTKkpmBaHe un 3akpuBaHe Ha GaHKOBM
CMEeTKU B NIeBOBE UMW B YyXdecTpaHHa BanyTa -
pasnnawaTenHn, Aeno3nTtHu u gpyrn 6GaHkoswm
cmeTkn (6e3 CbBMECTHM CMEeTKM, nnaTexHa
CMeTKa 3a OCHOBHW onepaumv u Apyrn CMeTKu
npy cneuuanHu ycrnoBus 3a pasnopexpaHe W
n3nnawaHe Ha nuMxeBaTa, YrOBOPEHW WM3PUYHO B
ojuc Ha baHkata) npu npeaBapuTENHO
obsBeHnTe oOT baHkata W nNOTBbPAEHU OT
Tutynapsa ycnoBus Ha m3bpaHaTta OT Hero Bug
CMeTKa;

6) npeBog Ha cpeacTtBa (neBoBe U
yy)xgecTpaHHa BanyTta) oT/Mo  CMeTka Ha
Tutynaps npu baHkata no/oT gpyra cmeTka npu
BaHkata wnu npw/oT AOpyr [ocTaBuMK Ha
nnaTexHu ycnyru, B T.4. KOMyHanHu nnawaHus,
MacoBW MpeBoau, onepauun Ypes m3gageHu ot
BaHkaTa nnatexHu kaptv unm gpyrm noaobHu
WHCTPYMEHTW, MoracsiBaHe Ha 3agb/DKeHUs no
npepoctaBeHn o1 baHkata KpeguTHu KapTu
n/vnn KpeauTn, KakTo WU ApyrM BuOoBe yCnyru
npu ycnoeusaTa, pega WM  U3NCKBaAHUATA Ha
BaHkaTa 3a cboTBETHaTa ycnyra;

B) He3abaBeH kpeguTeH npesop Blink
OT/NO CMeTKa KbM OpYyr OOCTaBYMK HA MNAaTEXHU
ycnyru;

r) KaHouMgaTcTBaHe, CKMKOYBaAHE Ha
OOroBOPU W yCBOSIBAHE Ha npegnaraHn oT
BbaHkaTa KpeguTHU NpoayKTW, NpegHasHayYeHn 3a
du3Mdeckn nuua, KakTo M KaHauaacTBaHe 3a
KPeauMTHW  MNPOAYKTM,  NpedHasHavyeHn  3a
IopUanYeCcKn Nuua;

O) wv3gaBaHe Ha [OebuTHa Kapta 3a
ur3ndeckn nmua, BK. HA UMETO Ha MaroneTHO
nnn HenbnHonetHo nuue - Debit MasterCard
PayPass kids/teen;

e) nokynka/npogaxba Ha
Oe3Hann4yHo 3naTo OT/rMo CMeTKa;

X) nogaBaHe Ha HapexgaHus 3a KacoBu
onepauuu;

3) API uHTerpaums, BknoyBalla ycnyrute
Mo cbCTaBfAHe Ha npesBod, wHdOpMauusa 3a
CMeTkuTe Ha TuTynsapsa, OT4eT Mo CMeTkKa,
NMHPOpPMaLMS 3a KOHKpETHa TpaHCaKuus.

npeagHasHa4veHu 3a

Banyta wu

2.2.3. ,MobunHo npunoxeHne ,MosiTa

Fibank” ¢ Bb3MOXHOCT 3a:

a) non3eaHe Ha nacuBHo 6GaHkMpaHe
CbIf1acHO NOCOYEHOTO B T.2.2.1. No-rope;

6) non3BaHe Ha nacmBHO OGaHkupaHe
cbrnacHo nocoyeHoTto B 1.2.2.1. - 6. ,@%, ,6“ n ,a°
no-rope;

B) aKTMBHO BaHKupaHe CbrnacHo T. 2.2.2.
6yksa ,a“ ,0% ,B“ ,r*, 4" ,e“wn X no-rope npu
onpegenennte ot baHkata wnu wmn3bpaHn oOT
TuTynaps n(uMn1Tn.;

r) gurutanuavpaHe Ha kapTta.

A) [OOCTbM OO0 MnaTeXHW CMETKM Ha
Tutynaps, nogabpXaHu npu Opyrn goctaBvymLn
Ha nnaTtexHu ycnyru, obcnyxsawy CMETKM U
ocurypsiBaHe Ha ycnyrute no npegocraBsiHe Ha
WHGOpMaUMA 3a CMeTKa W MHUUMMpaHe Ha
nnauwaHe cbrmacHo T. 5.10. - 5.14. ot
HacTosawwmuTe OOWwm ycrnosus;

€) u3BbpLUIBaHe Ha NpeBoan No MoOuMMeH
HoMep.

X) NOTBbpXXOaBaHe Ha KacoBM W ApYru
nnaTeXxHW onepauun, MHULMUMPAHN NO UCKaHe Ha
Tutynaps wnu OnpaBoMoOLleH nonseaten B
6aHkoBuTE OdhmCHK.

3) ckroyBaHe Ha gorosop npu OOwm
YCNOBMSI WM Ha aHeKC KbM [OroBOp 3a
nocpeagHM4ecTBO nNpuM cOenku ¢ (pUHaHCOBU
WHCTPYMEHTHU, KaKTO 1 NoAaBaHe Ha HapexaaHus
3a caenku - 3a ou3nveckn nuua, TUTYNSpu Ha
pasnnailgaTenHn CMeTKW, C npaBa 3a aKTUBHO
©aHknpaHe B MobunHoOTO NpunoxeHue.

2.2.4. OcurypsiBaHe Ha JocTbn Ha TpeTta
ctpaHa pgoctasuvk (TC[) A0 nnaTexHU CMeTKU
Ha Tutynapsa, nogaobpxaHu B baHkata u
AOCTBLMNHU OHMaWH /pasnnawartenHM cMmeTkn/ 3a
OCbLLECTBSIBAHE Ha yCnyruTe no MHULMMpPaHe Ha
nnawiaHe v Mo npegoctaBsiHe Ha MHdopmauns
3a cMmeTKa.

2.2.5. Opyrun ycnyru.

2.3. O6cTogatenctBoTo, 4Ye TutynapsaTt onepupa
cbC cmeTkute cm 4pes ,Mosita Fibank” He
orpaHM4yaBa Bb3MOXHOCTUTE My ga ce
pasnopexga C Te3n CMeTKM Mo BCUYKM OCcTaHanm
cnocobu, goroBopeHun ¢ baHkarta.

2.4. TutynapaT ce cbrnacsiBa BbB Bpb3ka C
Non3BaHeTo Ha  nNnaTeXHuTe  ycnyru u
CBbp3aHUTE C TAX ApPYrM ycnyru, npegnaraHi ot
NMAB A 4ypes ,MosTta Fibank”, oTkpuBaHeTo K



BOOEHETO Ha GaHKOBM CMETKU, pa3peLlaBaHeTo U
M3Nb/IHEHNETO Ha NMaTeXHW onepauuun ga ce
n3BbpLUBa cbobpasHo HanpaBeHaTa
pernctpaums, Hactoawmte O6wWM ycnosus,
ObwuTe ycnoBus 3a OTKpMBaHe M BOAEHE Ha
OaHKkOBM CMETKM M 3a npefocTtaBsHE Ha
nnatexun ycnyrn (OYITY), npu KOHKpeTHUTE
CPOKOBE W YCroBuWsi, NPeABapUTENHO OCUTYpPEHU
MYy Ha pasnorioXeHne Ha MHTEPHEeT cTpaHuuarta
Ha ,MosTa Fibank” Ha agpec https://my.fibank.bg
n/vnn Ha WHTepHeT cTpaHuuaTa Ha baHkata Ha
agpec www.fibank.bg.

2.5. baHkaTa MMa npaBo Ada paswmpsiBa uUnu
orpaHmyaBa obxBaTa Ha ycnyrute, npegnaraHu
ypes ,Mosata Fibank”, pa ycTaHoBsiBa
AOMbITHUTENHN U3UCKBAHMUSA, B T.4. NpOLEAYPHW,
Aa NPOMEHs1 yCnoBUATA, BKI1. LieHaTa, HauyMHa Ha
permctpauusi, cpeacteata 3a AOCTbN U
naeHTMdUKaUUs, TIXHOTO W3MNON3BaHe, KakTo U
M3NbNMHEHNETO Ha OnpederneHn onepaluu,
OCHOBaBalUN Ce Ha NPOMEHM B AENCTBALLOTO
3aKOHOOATEesICTBO, CbOOpaXKeHMs1 3a CUIYPHOCT
nnun nogobpeHns B CboTBETHATA yCnyra, KakTto u
Ja Hanara gpyrm orpaHuyeHusi, npou3xoxgalim
OT HOpPMaTUBHWUTE W3UCKBAHUA B AENCTBALLOTO
3aKoHoaTencTBo. BaHkaTa yBegoMsiBa
nonsesaTenute 3a NpPoOMeHuTe, 3a HOBUTE yCnyru
N cneunanHiTe NpaBuia 1 yCrioBUsl 3a TSXHOTO
nonseaHe, kKato M nybnukyBa Ha WHTEpPHET
cTpaHuuata Ha ,Mosata Fibank” Ha apgpec:
https://my.fibank.bg, n He Hocu OTroBOpHOCT 3a
npeTbprneHn Bpeau W nponycHaTM  nonsu
BCNneacTBMe Ha NpomsiHa B obxBaTta Ha ycnyrute.

lll. YCINIOBUA 3A MNOJISBAHE

3.1. ,MogaTta Fibank” e gocTbnHa 4Ype3 NHTEPHET
Ha apgpec https://my.fibank.bg 3a Twutynspu,
KOWTO ca 3asABMMM 1 NONYyYUNN NOTBbPXKAEHNE HA
perncTpaumara cuM UM 3a  NOCOYeHUTe OT
Tutynaps OnpaBoMoLleHM non3BaTenu npu
ycrnosuss u ped, onpegeneHn ot bankata, u
KOMTO ca perncrpupanu cpeacrtea 3a AOCTbM U
naoeHTMdurKaums OoT  pas3CTosiHMe, CbIMNacHo
Nnoco4eHoTo B HacTosawmTe ObLwm ycnosums.

3.1.1. MobunHoTo
Fibank e poctbnHO 3a non3BaHe cnef
WHCTanupaHe oOT JIMHKa 3a wu3TernsiHe Ha
Mo6unHo npunoxenune ,MosiTa Fibank”.

npunoxexve My

3.2. 3a non3saHe Ha ,Mogta Fibank” n Ha
npegnaraHuTe 4pe3 Hes ycnyrv, baHkaTa

ycTaHoBsIBa (a No OTHoweHue Ha MobunHoTto
npunoxexHne — n nybnukysa B CTpaHuUMTa Ha
MpunoxeHneTo B OHNanH MarasunHa 3a codptyep)
MUHUMANHW TEeXHUYECKU WU3UCKBAHWUA, KOUTO
Tutynapatr wn  OnpaBoMOLLEHUAT nonasarten
TpsibBa ga ocurypsT.

3.2.1. C uen nopgobpsiBaHe Ka4yecTBOTO
Ha npegocTaBsiHaTa ycnyra, baHkaTa cu 3anasBa
npaBoTO ha n3BbpPLUBA NPOMEHM B
KOMMIOTbPHUTE NporpamMmu, KOUTO s U3MbIHSABAT.
AKO HSIKOE OT Te3n U3MEHEHMs Hanara npomsiHa
Ha HeobxoaumoTo obopyaBaHe, onepaumoHHaTa
cucteMa  WNM CKOpocTTa Ha  Bpb3kata C
MHuTepHeT, baHkaTa yBegomsBa Tutynsps 3a
TOBa 4pe3 CbOOLWEHME, OCUrYypeHO My Ha
pasnosioxxeHne ypes .MosTa Fibank”,
MOGWUNHOTO MNPUNOXEHWE WM Ha WHTEpHeT

cTpaHuuaTta Ha BaHkaTa Ha agpec
www.fibank.bg npeau n3BbpLIBaHe Ha
npomsHara.

MpeaBaputenHa nHdopmaumsa

3.3. baHkata ocurypsiBa Tesn OOWM ycrnosus,
YkaszaHuaTa 3a paboTta cbC cuctemata ,Mosarta
Fibank”, TapudaTta 3a Takcute M KOMUCUOHUTE,
O6wnte ycrnoBus 3a OTKPMBaHE WM BOAEHE Ha
GaHKOBM CMETKM UM 3a npegocTaBsHe Ha
nnatexHu ycnyru (OYIY), kakto n cneyunanHuTe
YyCNoBMST W yKasaHuUA 3a MonsBaHe Ha
KOHKpeTHaTa ycnyra Ha pasnonoXeHne Ha
nonssatenuTte Mo AOCTbMNEH HauvH U B CpPOK,
poctatbdeH 3a B3emMaHe Ha MHGOpMMpPaHO
pelleHne npegu nMof3BaHe Ha CbOTBETHaTa
ycnyra, CbOTBETHO 3a CKMOYBaHe Ha [OroBop,
BKMIOUNTENHO 4pe3 ob6saBaABaHETO MM Ha
WHTEpHeT cTpaHuuaTta Ha CuctemaTta Ha agpec
https://my.fibank.bg n/unm Ha WHTEepHeT
cTpaHuuaTa Ha baHkata www.fibank.bg, wnu no
APYr HAYMH Ha ObAroTpaeH HOCUTEN, BbB BUA Ha
pasbupaeM TeKCT Ha ObNrapckM es3vMk ”n B
AOCTbMNHa hopma.

3.3.1. TMpu nouckeaHe oOT Tutynsaps
BaHkaTa MOxe oa My ocurypu Ha pasnoriokeHue
npeaBaputTenHata WHMoOpMaumss MNo  HaYWH,
pasnuyeH OT nocoyeHuss B T.3.3., NpuM Takcu
cbrnacHo TapudarTa.

3.3.2. 3a ypobctBO Ha nonssartenute
yyxxgectpaHHn  nvua, badkata  ocurypsiBa
HacToawmuTe OOWM ycnosus, YkasaHuaTa 3a
pabota cbCc cuctemata ,Moata Fibank”,
Tapudata n OYITY Ha aHIMMIACKM e3uK, KaTo npu
HeCbOTBETCTBME nnm npoTMBoOpeYne,
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onpedensau, e TEKCT Ha

Obnrapckn esuk.

OpUrMHanNHUNAT

3.4. lpegn nonsBaHeTo Ha npeanaraHuTe B
,MosiTa Fibank” ycnyru, Tutynapsar/
OnpaBoMoOLLEHUAT non3saTen e AnbXeH Ja ce
3ano3Hae CbC crneuunanHuTe npasuna 3a TAXHOTO
nonssaHe.

3.5. [llpn non3eaHe Ha ,Mosita Fibank”
Tutynapat/ OnpaBomMoOWEeHMAT nonssaten ce
3agbi/kaBa ga chnasBa MeEpKUTE 3a CUIYPHOCT,
M3NCKBaHNATA MW YyKal3aHusTa Ha bBaHkaTa,
nybnnkyBaHMW Ha WHTEPHET CcTpaHuuaTa Ha
,MosaTa Fibank” .

V. PErMCTPALIUA,
MWOEHTUNOUKALIUA

EnekTpoHHO 6aHkupaHe ,,MosaTa Fibank”

AOCTbI n

Pel'I/ICTpaLI,I/Iﬂ C NOoTBbBpPXAeHue B O(bVIC

4.1. PeructpupaHeTo ce 3adBsiBa fINYHO OT
Tutynaps ¢ nonbnBaHe (perncrpauuoHHa
dopma npe3 ,Moqata Fibank”, cboTBETHO npe3
Mo6unHoto npunoxeHue ,Mosata Fibank” wnu
WNckaHe 3a permctpaunsa B odpuc Ha baHkaTa) Ha
HeobxoaumuTe 3a uenTa AaHHW, KaTo WUMeHa,
BanuaeH enekTpoHeH agpec 3a norfydaBaHe Ha
MHdopMaums, noTpebutencko mme, napona u
Apyru cbrnacHo YkasaHusita 3a pabora.

4.1.1. Pernctpauusita ce noTBbpxaasa u
aktmempa B ouc Ha baHkaTa BB3 OCHOBa Ha
nognucaHo WckaHe 3a perncrtpaums/
npomsiHa/npekpaTsiBaHe Ha perncrpaums
(MckaHe) wn cneg npencrtaBsHE Ha  BCUYKM
N3NCKBaHN oT BaHkaTta OOKYMEHTMU.
MoTBbpKAaBaHETO Ha  perucrpauuaTa Ha
TuTynap - HOPUAMYECKO -nuue, KakTo WU Ha
OnpaBomoLleHnTe non3sateny, MOXe fa ce
M3BLPLUM U OT YNbMNHOMOLLEHO OT Tutynapsa c
W3PUYHO HOTapuanHoO 3aBepPeHO MbSIHOMOLLHO
nuue, CbCTaBEHO B CbOTBETCTBUE C
nancksaHudaTa Ha baHkarta.

4.1.2. B WckaHeTo TuTynapat Moxe Ada
onpeaenu egHo My noBeve YnbiHOMOLLEHN OT
Hero  dwm3myeckn nmua  (OnpaBomoLleHU
nonsesaTenu), KOMTo OT HEroBO MME N 3a HeroBsa
cmeTka pa nonseat ,Moata Fibank” n pa
onpegenn TEXHUTE npaBa 3a [gocTbn OO
nsbpaHata OT Hero ycnyra M JfAMUTA Ha
pasnopexgaHe npuv HanuuMe Ha HoTapuarHo
3aBepeHo MbiHOMOLWHO. Npu nNpegoctaBsHe Ha
npaBa €OWHCTBEHO 3a NacuBHO OaHKMpaHe, B

cnyyaute korato TUTYNSPAT € topuandecko nuue
nnu apyro npasHO obpasyBaHue,
yMbSIHOMOLLLABaHETO Ha OnpasomoLyeH
nonssarten Moxe Aa 6bae HanpaBeHO Ha MSACTO,
B odwuc npeg cnyxuten Ha baHkata B
NMPUCHCTBMETO Ha 3aKOHHUSA NpeacTaBuUTeEN Ha
Tutynaps.

4.1.3. TuTynapsT MOXe NO BCSAKO Bpeme
€[HOCTPaHHO Aa OTTernu npefocTaBeHUTe OT
Hero npaBa Ha OnpaBoMOLLEeHUTe nonssarTenu.

Pernctpaums c noTBbpXKAeHMe Ype3 KapTa

4.1.4. Tpw peructpauna npes ,MosaTa Fibank”
unn MobunHoto npunoxeHue ,Mosita Fibank”,
TuTynapat-nsmMyecko nuue C BbBeXJaHe Ha
ElMH-Tto cn n paHHnTe OT U3gageHaTa Ha Heroso
nve kapta ot MNNB A[: umeHa (Taka KakTo ca

M3nMcaHn BbPXY KapTaTta), BanuOHOCT, BUA
KapTa, CvC/CvV (nepcoHanuaupauim
XapakTepuUCTMKM Ha kKapTata), Kakto U C

BbBEXOAHETO Ha OCUrypeHuTe 3a Mnons3BaHe
nepcoHanusnpaHn cpeacTsa 3a CUrypHOCT, ce

noeHtnpuumpa npen baHkata, kato C
NnoTBbPXKAAaBaHe Ha UCKAHETO CU 3a perncTpauus
NnoTBbPXAaBa, ye ce e 3anosHan

npegeapuTenHo ¢ HactoawmTe O6Lwm ycnoeus u
npyemMa npunaraHeTo MM nNpu ypexagaHe Ha
OTHOWeHuATa My C baHkata BbB Bpb3ka C
nonaseaHeto Ha ,Mosita Fibank” n Hapexga Ha
baHkaTa ga aktuBuMpa peructpauuaTa My M ga
3a40bJKM CMeTKaTa, KbM KOSATO Cce BOAW KapTarta,
YAUTO MNEepPCOHanNM3MpaLLn XapakTepuUCTUKN e
BbBEN, C Ab/bkMMmaTa cbrnacHo TapudaTta
Takca.

4.1.4.1. Tlpn perucTtpaums npes ,MosTta
Fibank” npuemaHeTo Ha HacTosiwmTe OOWWM
yCrnoBus, NOTBbPXAaBaHe Ha peructpaumsaTta ot
Tutynaps cbrnacHo T.4.1.4. n uanpaiwiaHe oT
baHkata Ha nNOTBbpXOEHME 3a HarnpaBeHaTa
permcTpaumsa, uma OeNCTBMETO Ha CKITOYBaHE Ha
porosop mexay Tutynaps n bankarta.

4.1.5. Mpun pernctpaumsa Ha OnNpaBOMOLLEHN
nonssaTtenu HembiHOMNETHU Nuua ce ocurypssa
AOCTbN C NpaBa 3a NacuMBHM BGaHKOBM onepauumn
cbrnacHo 1.2.2.1, 6. ,@% ,6“ n ,4% a B cnyyanTte
KoraTo M3puUYHO € nogageHo nckaHe B odomc Ha
BbaHkaTa — ce ocurypsiBa n orpaHuveH goctbn 4o
aKTUBHU onepauumm npes MobunHoTto
npunoXxeHue OT pernctpupaHo MobunHo
YCTPOWCTBO, MO3BOMSBALLM  BbTPELHOOAHKOB
npesogq oT/kbM CnectoBHa CMeTka  3a
TUAHENIKbPU KbM/OT CMeTKa, KbM KOSITO €
nsgageHa Debit MasterCard PayPass teen, u
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ABeTe BoAeHW Ha mMeTo Ha OnpaBoMolleHust
nonasaTen, KaKTo " Bb3MOXHOCT  3a
avrutanusmpaHe Ha gebutHa kapTa.

4.2. Cnepn vsBbplueHa pernctpaums no 1.4.1.4.
no- rope, TuUTynapaT-musmnyecko nvue nonyyasa
nacuMBeH OOCTbN cbrinacHo 1. 2.2.1. no-rope, C
W3KMNIOYEHNEe Ha NpeBoauM MexXay CMeTKU, BOAEHU
Ha uMmeTo Ha Tutynapsa B baHkaTta, KaTo 3a BCcska
OOMbMHUTENHA ycrnyra unu nNpomsaHa B JOCTbNa
cnegBa pa nogage uckaHe o badkata. [pu
CKITHOMEH O0roBOp C NpaBa3a akTMBHO GaHupaHe
n cnep aktmeBmpaHe Ha MoGUHOTO NpUNoXeHne
C BrpageH codTyepeH Token Tutynapsar
nonyy4aBa M [[OCTbMN [0 aKTMBHO OaHKMpaHe
cbrnacHo HacTosawmuTe ObLWwm ycrnosus.

Perucrtpauusa npe3 MoOGUNMHOTO npunoxeHue
»Mosata Fibank” ¢ noTBbpXxaeHne uypes
BbHIWEH JOCTaBYMK Ha KBanudpuuumpaHu
YAOCTOBEPUTENTHU YCIyTUn

4.3. baHkaTa ocurypsiea Ha 4eecnocobHm
dusmdeckn nmua € ObArapcko rpaxgaHcTBO
Bb3MOXHOCT 3a CKMlOMBaHE Ha [OroBop 3a
nakeT, BKMoYBaLy, non3eaHe Ha ,MoaTa Fibank” ¢
npaBa 3a aKTMBHO OaHkupaHe, OTKpMBaHE Ha

OaHkoBa cMmeTKa (pasnnawiatenHa unm
penosntHa) wu aebuTHa kapta w/vnu  gpyr
npogykT/ycnyra, CbOTBETHO 3a MpoMsAHa Ha

AocTbna OT MAacMBHO Ha aKTMBHO GaHKMpaHe no
BeYe CKIYEeH JOroBop, Mo eNEKTPOHEH NbT Ype3
MobunHoTto npunoxenune ,Mosita Fibank”.

4.3.1 PernctpupaHeTo ce 3asBsiBa JINYHO
C nonbnBaHe Ha HeobxoauMUTE 3a UenTa AaHHW,
KaTo MMeHa, BanuaeH enekTpoHeH agpec, HoMep
Ha mobuneH TenedoH, noTpedutencko wume,
napona, u3bupaHe Ha npoaykT/m wn Apyru
HeobXxoanMM NOTBbPXKAEHUS.

4.3.2. B npoueca Ha perucrpauus,
3aaBUTENAT MOTBbPXKAABA CbrNnacneTto cu ¢
npunoxmmmnte obwm ycnosna n MHdopmauusa 3a
obpaboTBaHe Ha §WYHUTE [daHHW, BKI. C
npegocTaBeHUTE TaknBa OT BLHLUHNA JOCTaBYMIK.

Mpwn perucTpaumsi ce n3BbpLUBA
BMAEOMAEHTUMUKALUNA OT BbHLUHUA AOCTaBYMK U
n3gaBaHe Ha  KBanuduuMpaH — eneKkTPOHeH
nognuc (KEMN) c epgHokpaTHO pdenctBue 3a
NnoAnuUCBaHe Ha  OOKYMEHTW,  CbObpXaluu
poroBop npu obwm ycrnosus, Aeknapauuu,

OOKYMEeHTN 3a M36paHVITe OT nuueTto wvnn
BKINMKOYEHN B NakeTa YCnyru, Kato 3adaBUTENAT

npeaocTaBsa Konve OT NnYHaTa cu KapTa (nvue u
rpvb). Crneq BbBEXOAHETO HA €4HOKpaTEH Kog,
n3npaTeH Ha NOCOYEHUSA OT 3aABUTENS HOMEP Ha
MobuneH TtenedoH, UCKaHeTO 3a nakeT/ycnyra,
CbOTBETHO 3a aKTMBHO GaHkMpaHe ce cuuTa 3a
3agBeHo. C wu3npawaHe Ha wu3BecTne 3a
noTBbpXaeHne oOT cTpaHa Ha baHkaTa,
AOroBopbT 3a u3bpaHute OT  3asBUTENs
NPOaYKTU/YCNyrn ce cuyuTa 3a CKIYEH Mexay
cTpaHuTe.

4.3.3. baHkaTa He HOCM OTFOBOPHOCT 3a
AencTBuaTa unu 6es3gencTemaTa Ha CbOTBETHUSA
AOCTaBYUK (Hanpumep KaTo 3abaBsHe
npegaBsaHeTo Ha nHopMaumaTa n
AOKYMEHTUTE, NpekpaTsiBaHe Ha ycnyrata, KakTto
M 33  HenpekbCBAeMOCT Ha  AOCTbMNa,
HEBBH3MOXHOCT [a Ce OCUrypu KOMYHMKauus,
nopagn npobnemmn B rnobanHata Mpexa
MHTEepHET unu B €neKTPOHHUTE CbOoOLUUTENHU
MPEXW), HUTO 3a NPUYMHEHU B pe3ynTaT Ha ToBa
3arybu u Bpean. Takcute, HauucnsBaHuW OT
CbOTBETHUA AOCTaBYUK, Ca OTAENHM OT TakcuTe,
HauncnsiBaHu oT baHkarta.

Peructpauuss Ha TbpProBUU U HOPUONYECKU
nuua (3aegHoO TbLProBUM) C MOTBbLPXKAEHUEe
ype3 BbHLUEH AOCTaBYUK Ha KBanuduumpaHm
YAOCTOBEPUTESTHU YCIYTU

4.3.4. baHkaTa ocurypsiBa Ha Tbprosuu
(ET, OOL, EOOL), pernctpupanun B PEbnrapus,
C npeacraensBaly U cobCTBEHNLM — PUINYECKN
nuua ¢ 6bArapcko rpaxaaHcTBo, Bb3MOXHOCT 3a
CKMnoYBaHe Ha [OoroBop 3a pasnnaillatenHa
CMEeTKa WM OoroBop 3a OM3HEC MaKeT, KaKTo U
nonaeaHe Ha ,MosiTa Fibank” ¢ npaea 3a akTnBHO
OaHkupaHe, [OUCTaHUMOHHO nNpe3 WHTEpPHeT
CTpaHuuaTa Ha agpec: https://fibank.bg.

4.3.5. VckaHe 3a ckno4YBaHe Ha A0roBop
3a OTKpMBAHe Ha CMeTKa/nakeT/eneKkTPoOHHO
OaHknpaHe ,Mosita Fibank”, moxe pa 6bae
3asiBeHO OHManH OT husndecko nuue obrnrapckm
rpakgaHvH - 3aKOHEeH NpeAcTaBuTesl, CryXuten
Ha TbproBeLa, MbSIHOMOLLHWK, C NOMbJfiBaHE Ha
HeoOxoaMmMuTEe 3a UenTa JaHHWU, KaTo WUMeHa,
BanuaeH eneKkTpoHeH agpec, HOMep Ha MobuneH
TenedoH, N3MCKYyeMU AaHHU 3a Tbproeeua, Kato
EVK, HanmeHoBaHue, cefanuuie M agpec Ha
ynpasneHue. lNpn 3asBsABaHe Ha WCKaAHETO ce
M3BbpLIBa BMAEOMAEHTUDMKAUNS Ha 3asBUTENS
ype3 BbHLWEH [O0CTaBYMK Ha KBanuuumpaHu
yOOCTOBEPUTENHN YCNyru, Kato 3asBUTENsT
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npeaocTaBsa Konuve OT NiMyHaTta cu KkapTta (nvue m
rpuo).

4.3.5.1. baHkata wusnpawa JInuHK 4pes3
SMS kbM HOMepa Ha MobuneH TenedoH Ha
3aKOHHUSA NpeacTaBUTES1, NOCOYEH OT 3asBUTENS
3a NOTBbpXOaBaHe Ha BbBeAeHUTe  OT
3asBUTENS OaHHW, NpoaykTn (cmeTka/makeT) wu
npeaocTaBsHEe Ha BCUYKU M3UCKYEMU OaHHU WY
OOKYMEHTMW.

4.3.6. Cknwo4yBaHETO Ha [OroBop 3a
3asgBeHNTE NPOAYKTU U YCryrn ce n3BbpluBa OT
3aKOHHUA npeactaButen ¢ egHokpateH KEI
n3gageH yYpes  BbHWEH  OO0CTaBYMK  Ha
KBanuuuupaHn yaocToBepuTENHU YCryrn, KaTto
3a BMOEOMOEHTUUUMPAHETO Ha  3aKOHHUSA
npeacrtaBvTen, CbOTBETHO 3a AMCTaHUMOHHOTO
CKNIoYBaHe Ha AoroBopa ce npunara CboTBETHO
pega no 1.4.3.2. n 4.3.3. no-rope.

4.4, WVHuuMMpaHEeTO Ha KOA [da € akTMBHa
onepaumss 4pes ,Mosita Fibank” npean
NM3TM4aHeTo Ha 14 OHW OT CKMNOYBAHETO Ha
[oroBopa OT pascTosiHue, ce cyMTa 3a U3PUYHO
cbrnacve Ha TuTyngpsa 3a  3arnoyBaHe
n3nbrnHeHne Ha [loroBopa oT cTpaHa Ha baHkaTta
npeanm wu3tMdaHe Ha cpoka no T.15.7. ot
HacToswuTe OOWwm ycnosus.

4.5, Tutynapsar ce 3agbikasa
HesabaBHO nucmeHo Aa yesegomu badkata 3a
NpOMeHW B NpedocTaBeHUTe OT Hero OaHHW n
AOKYMEHTM, B T.M4. M 3a OnpaBomoLleHuTe
nonasaTtenu, He3aBMCUMO aanu
obcToaTencrearta OTHOCHO HacTbNUNUTE
NPpOMEHW, BKI. OTHOCHO MNpeacTaBnsBawmnTe
opuanYeckoTo  nvue  unu - Opyro  npaBHO
obpasyBaHve, noanexaT Ha BMMCBaHe Wn
onoBecTsiBaHe B Ny6nn4eH perncTop.

45.1. MpomeHuTe B OaHHuTe/
OOKYMEHTUTE U NpeacTaBUTENHUTE npasa nmaTt
cuna no oTHolleHne Ha baHkaTta OoT MOMeHTa, B
Kouto T9 e O6wuna nucMeHo yBedOMeEHa OT
TuTynaps 3a HacTbMnata npomMsiHa 4pes
AenosnpaHe Ha CbOTBETHUTE LOKYMEHTU B ohmc
Ha BaHkaTta, a 3a akTyanusnpaHe HomepaTta Ha
MOBUNHUTE TenedoHn — 1 No peda Ha T.4.5.2.
no-gony.

4.5.2. OnpaBOMOLLEHNAT  nonssaTten
MOXe [a aKkTyanuaupa Homepa Ha MOBUNHUA cu
TenedoH 4ypes ,Mosarta Fibank”. 3a knueHTuTe C
aKTMBEH OOCTbN CMsAHATa U NOTBbPXOABAHETO
Ha akTyanHus TenedoHeH HOMep ce M3BbLpLUBA
ypesz ,Mosata Fibank® B 3aBMcUMOCT OT

nsnonssaHnte ot OnpaBoMOLLEHUA non3BaTten
cpeactBa  3a  OOCTbN M UAEHTUUKaUMS.
OnpaBomoLlueHnTe nonsegaTenuM C npaea 3a
nacuBHo HGaHKMpaHe npuTexasalln nsgageHa ot
BbaHkaTa kapTa, MoraTt ga akTyanuaupaT Homepa
Ha MOOWMNHMA cu TenedoH KaTo NOTBLPASAT
akTyanusaumsita ¢ BbBexaaHe OT Oenexka 3a
M3BbplUEeHa C kapTtaTa onepauus Ha ATM
TepMnHanHo  yctponctBo  (GaHkomaT)  Ha
aBTopmasaumoHeH kog ot ATM-a n ID Homep Ha
TepmuHan (ID Terminal) B pamkute Ha 24 4aca
OT N3BbpPLLBAHE Ha onepaunaTta.

CpencTBa 3a 4OCTHLN U uaeHTUdUKaLUs

4.6. Tutynapat/ OnpaBoOMOLLEHUAT nona3sarten
MOXe [fa fnonsBa egHo wunu KombuHaums oT
cnegHute cpeacTea 3a AOCTbI n
nogeHtndpukaumas go  ,Moara  Fibank” B
3aBUCMMOCT OT 3asiBEHUTE YCNyru:

4.6.1. Notpebutencko uMmMe u napona,B
KOMOMHaUMA C epHoOKpaTeH KoAd, u3npaTteH
ype3a SMS cboOwWeHue OO0 perncrpupaHns B
baHkaTa HomMep Ha MoOGuneH TenedoH Ha
OnpaBomoLLeHnsa nonssaTten — CAyXun 3a 40CTbN
A0 enekTpoHHoTo 6GaHkmpaHe ,Mosita Fibank”.
Mpn peructpauunsa, wmssbpweHa npe3 ,MosTa
Fibank” mnn MobunHoTo npunoxeHue ,MosTa
Fibank”, OnpaBoMoLLEeHNSAT nons3saTen
onpegens NUYHO NOTPEOMTENCKOTO CU UMe WU
napona, a npu peructpauns B oduc Ha baHkaTa,
Mma npaBo Aa onpegenu notpebuTenckoTo cu
nme, KaTo C Liern OCUrypsiBaHeTo 1 3ana3BaHeTo B
TalHa, Cce TreHepuMpa  aBTOMATU4HO  OT
nHdopMmaLmoHHaTa cuctema Ha  baHkarta
e[HOKpaTHa napona, KOSATO Cce u3npawa Ha
nocoyeHns B MckaHeTO enekTpoHeH agpec Ha
OnpaBomolleHna  nonseaten.  [locnegHusT
cnegBa Aa 3aMeHW egHoKpaTHaTa napona, kato
onpegenu napona 3a Bxog B ,Mosita Fibank”
NINYHO C n3bpaHa OT HEro KoMOMHaUUS.

4.6.2. MNoTtpebutencko mme u napona, B
kombuHauuma ¢ TAH — cneg BbBexgaHe Ha
notpebutencko nme M napona, nocnegBaHo OT
BbBexaaHe Ha TAH, reHepupaH oT XapayepeH
mnn Fibank Token, moxe pga ce pgoctbnu A0
€NeKTPOHHOTO baHkupaHe ,MosTa Fibank;

4.6.3. KomouHaumsa ot TAH u MUHT - ypes
BbBexgaHeTto Ha BanuageH [TMMHT un TAH,
reHepyMpaH 4pe3  Kogupalwio  YCTPOWCTBO
XapayepeH/CohbtyepeH  Token, kKakto wn
eJHOKpaTeH Kod, wusnpateH 4ype3 SMS
cbobuleHne Qo peructpupaHuss B baHkaTa
HoMmep Ha MobuneH TenedoH Ha



OnpaBomolleHna nonssaten (Npu reHepupaHe
ype3 XapayepeH Token), morat pga 6bagar
M3BbPLUBAHM BCUYKM aKTUBHM W MNACUBHM
GaHKoBM onepauun nNpu norni3BaHe Ha YCnyru

ypes ,Mosita Fibank® B cboTBETCTBME C
AageHuTe npasa.

46.3.1. TWHT, wnsnon3BaH ¢ TAH ot
aktmempaHo Mob6unHo npunoxenne ,MosTa

Fibank” ¢ BrpageH CodTyepeH Token, ce
onpenens NNYHO oT OnpaBoMoLLEeHus
rnonssaTen B NpoLeca Ha akTUBMPAHETO My crnej
M3BbpLUEHa uaeHTUdMKaLMS 4Ype3 KoMOMHaums
OT NoTpebuTencko ume, naporna v egHokpaTeH
Koa 3a aktmBauusi Ha MoGUNHOTO NpuUNoXxexHue n
Ce U3non3ea 3a M3BbpLUBaHE Ha BCUYKN aKTUBHU
©aHkoBW onepauun, BknoumMTenHo 3D nnallaHus
C KapTw.

4.6.3.2. XapayepHusat Token He wu3uckBa
WMHCTanauus Ha KOMNITbP UK Apyrn cneumnanHn
HacTpoVikn 3a nonssaHeto My. C nonyyaBaHeTo
Ha XapayepeH Token B odwuc Ha baHkata Ha
OnpaBomoLleHns nonseaten ce npegocTaBsa u
MAHT, KkOWTO wWe cnyXm 3a nepcoHanHa
naoeHtudukauma. C  uen 3anasBaHeTo MU
ocurypsieaHeTo My B TanHa, NMUHT ce reHepupa
aBTOMATMYHO OT MH(POPMaLMOHHAaTa cMcTemMa Ha

BaHkata X ce wu3npawa Ha MOCOYEeHUs
eneKkTpoHeH agpec Ha  OnpaBoMoLLeHUs
nonaearer.

4.6.3.3. CopTyepeH Token — Fibank Token.
3a oTkn4yBaHe Ha npunoxeHueto Fibank
Token, OnpaBomoLLeHNaT nonssaten usdbupa
Aann ga nonssa OMOMETPUYHUTE CU AaHHU UK
napona u3BectHa camo Ha Hero. C nogaBaHe Ha
nckaHeto 3a CodTyepeH Token ce cuuta, 4e
OnpaBomoLLeHnaT nonssaten u3bupa CbLoTO
3a CpeAcTBO 3a MOANUC U uaeHTudmrKaumsa npeg
BaHkata B MogaTta Fibank n ¢ aktusupaHeTo My
Hapexaa npv HanMyne Ha ApPYro akTMBHO HEroBO
cpeacteo 3a nognuc KEM vnn TMMAHT n TAH ot
XapaoyepeH Token cbWoTo pga Obae
aepeructpupaHo ot baHkaTa B peructpauusaTal/
ute my.

4.6.4. Mapona unu [MpbCTOB oOTNEYaTbk
(Fingerprint)/ NlnueBo pa3no3HaBaHe (Face ID)
B koMmbObuHauma ¢ TAH, reHepupaH oT
akTmempaHo MobwunHo [lpunoxeHne ,MosTta
Fibank” c BrpageH CodTyepeH Token cnyxu 3a
OOCTbN M MaeHTUUKaums 3a u3BbpLUBaHE Ha
BCUYKM aKTMBHU BaHKOBM onepauuu;

4.6.5. MybnuyeH u TaeH KN4, Cnyxewmn 3a
pgoctbn  go  ,Modara Fibank” wupes API
WHTEerpauus.

,MoobunHo npunoxeHue MosTta Fibank”

4.7. 3a non3BaHe Ha ,MoOMNHOTO NpuUNoXxeHue
.Modata Fibank”, Tutynapar cnegesa ga uma
BanugHa peructpaums B ,Moara Fibank”, a cneg
akTMBMpaHe Ha HoBaTa Bepcusi Ha MobunHoTto
npunoxeHme cbrnacHo T1.4.8.1. M akTMBMpaHO
Mo6u1nHO NpunoXeHne ¢ perncTpmpaHo MobuHo
YCTPOWCTBO (3a aKTUBHU onepauun).

4.8. 3a N3NbIIHEHME HA aKTUBHM onepauuu no
T.2.2.2. bykBa ,a“ ,06% ,BY ., ,4%.e“ n x“ nno
1.2.2.3.,, 6. ,e“ no-rope, OnpaBomMoLLeHnAT
nonseaTten crneasa na aktmeupa MobGunHoOTO
npunoxeHne n ga pernctpypa MobunHoTto cu
YCTPOMWCTBO, C KOETO Lle OCbLUECTBsIBA AOCTbMN
ao MobunHoTo npunoxexHue, KaTo 3asaBuU
MckaHeTo cu 3a ToBa 4pe3 MobunHoTO
NPUINOXeHe, L,PN  YCIOBUS U1 napameTpu,
onpenenexnn ot baHkara.

4.8.1. CuutaHo ot 15.08.2022 r. NMMBb AL

ocurypsiea HoBa Bepcusi Ha  MobunHoTto
npunoxexHne ,Mosta Fibank”, kosto pgaea
Bb3MOXHOCT Ha nonsBaTenute, Kouto 4

aktmeupat pga nonseat CodrtyepeH Token,
BrpageH B MOOGUNHOTO NpunoXeHue.

4.8.1.1. C aKkTuBMpaHeTO 1, cpeacTeaTa
32 Jgoctbn U maeHTUMKauums, KOWUTO
OnpaBoMoLLEHMAT non3eaTen € nonsean go
To031n MomeHT (MHT n TAH ot XapgyepeH
Token/Fibank  Token), aBTOMaTU4YHO  ce
pepernctpupat, kato [MAHT 3a akTuBMpaHOTO
Mo6unHo npunoxeHune u TAH, reHepupaH oOT
BrpageHuna CodtyepeH Token, ctaBaT BanugHu
33 BCUYKM CMETKUN, HA KOUTO KNNEHTBLT € Tutynsp
n/vnn OnpaBomoLleH non3saTen (BKN. KaTo
npegcraensieaLy).

4.8.1.2. C aktMBMpaHeTo Ha HoBaTta
Bepcua Ha MobunHoTO npunoxeHwe c BrpageH

copTyepeH Token, npenBapuTeriHo
onpegeneHnTe nMMUTU 3@ U3MbIIHEHME Ha
nnaTexHu  onepaumm  4Ypes  peructpupaHo
MobunHo ycTponcTBO Ce npekpatsBaTt, C

M3KMK4YeHne Ha nNMMUTUTE 3a npeBoaun mMexny
CMETKW, BOAEHN Ha UMEeTO Ha TI/lTyJ'IFIpﬂ, KaTo B
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cuna Bnu3at NUMUTK, OBSBEHU Ha WHTepHeT
cTpaHuuaTta Ha Bankata Ha agpec
www.fibank.bg—umnn wnHanBmayanHo yroBopeHu
numntn mexgy baHkata n Tutynapsa. bBankarta
ocurypsiea BBb3MOXHOCT Ha Tutynapsa pAa
NPOMEHN NUMUTUTE CcbracHo T1.5.2.1. ot
HacTosawmuTe O6LWKM ycrnosums.

4.8.2. OnpaBOMOLLEHNAT Non3BaTen Moxe Aa
MumMa camo efHo  aktuempaHo  MobunHo
npunoxexue ¢ srpageH CodtyepeH Token. Mpun
akTmBupaHe Ha MoOGMNMHOTO npWnoXeHne Ha
apyro  MobwunHo  yctponctBo, MobunHoto
NpUMNoXeHne, WHCTanuMpaHo Ha npegulHoOTO
Mo6wunHo ycTponcTtBo ce geaktmeupa.4.8.3. MNpu
akTmBupaHe Ha MoOWMNHOTO nNpuUNOXeHue c
BrpageH CodtyepeH Token Ha HOBO YCTPOMCTRO,
baHkaTa usnpawa SMS Ha perucTpupaHust npm
Hes Homep Ha MoOuneH TenegoH Ha
OnpaBoleHus nonssaTern. CbobueHneTo
CbObpXa NepCoHanu3MpaH IMHK, KOWTO C uen
CUIYPHOCT AaBa MHdopMauus 3a akTBMBUPAHETO
Ha NPUMOXEHMETO Ha HOBO YCTPOMCTBO, KaKTo ”
npegocTaBa Bb3MOXHOCT Ha OnpaBoMoLLeHUN
nonseaten ga 6nokvpa npoueca no akTMBMpaHe,
B Cfy4al Ha CbMHEHWe 3a M3Mama unu Opyro
HepaspeLLeHo OeNCTBME.

4.9. AkTBMpaHeTo Ha MoOWNHOTO NpuUnoXxeHune
c BrpageH CodptyepeH Token ce noTebpxaasa
oT OnpaBomoLLeHusa nonssaTen OT pas3CcTosHue
npv cnassaHe Ha CTbMKOBMWS npouec, onpeaenex
oT baHkaTa, npu KonTo ce npunara 3aabnbo4eHo
yCTaHoBsIBaHe Ha NOEeHTUYHOCTTa Ha
OnpasomoLeHus nonssaten. [Jo pernctpupaHms
B baHkata Homep Ha MoOuneH TenedgoH Ha
OnpaBomolleHnss  nonsegatenn  4ype3  SMS
cbobLleHe ce u3npaiwia egHoKpaTeH Kog 3a
akTuBMpaHe Ha MobunHoTo npunoxernune “MosTa
Fibank”, reHepupaH cneg BbBexaaHe Ha
KomOMHaums oT noTtpebutencko Mvme u napona,
KONTO CNyXu 3a naeHTMdukaumsa B npoueca Ha
aKkTuBMpaHe Ha MobunHoTo npunoxexHue ,Modata
Fibank”.

4.9.1. Mpwn aKTUBMPAHO MobunHo
npunoxexHne ¢ BrpageH CodTyepeH Token,
MpunoxeHneTo reHepupa yHuKaneH, eAHOKPaTHO
BanuaeH kog — TAH, KonMTo MOXe Oa cnyxu
KaKTO 3a LenuvTe Ha OoCTbN U naeHTndmkaums,
Taka 1 3a NOTBbPKAEHNE HA BCUYKM €NTIEKTPOHHMN
nnaTexdu onepauun npes ,Mosta Fibank”, skn.
N Ha NNaTeXHW onepauumm ¢ KapT B IHTepHeT.

4.9.2. OnNpaBOMOLLEHUAT Mon3BaTen MoXe
Aa npemaxHe (gewHctanupa) MobunHoTto

npunoxexnme ot MoOBUNHOTO YCTPOWCTBO MO
BCAKO BpeMe, KaktTo W [da Aepeructpupa
YCTPOMCTBOTO. B crniyyan Ha npenHcTanupaHe Ha
Mo6MNHOTO NpUNoOXeHMe Ha BeYe PErnMcTpmpaHo
Mo6unHo YCTPOMCTBO, He3aB/MCUMO oT
npuynHaTa 3a TOBa, KaKToO W Mpu MNpoMsiHa Ha
BepcusTa Ha onepauuMoHHaTa cuctema, C KOoATo
onepuvpa YCTPOWCTBOTO, HarioXeHa He OT
npovsBoanTens Ha MOBUMHOTO YCTPOMWCTBO,
OnpaBomoLLeHNST nonseaTen € Heobxoaumo ga
aktmempa MoOOBUMHOTO NPUNOXEHWe OTHOBO MO
peaa Ha T.4.9. no-rope.

4.10. CpegcTtBa 3a A4OCTHLN U naeHTUdMKauma
npu non3BaHe Ha MoGUNHOTO NpunoXxeHue —
BanuaHun p[o aktuBupaHe Ha MobunHoTto
npunoxeHmne c¢ BrpageH CodtyepeH Token
cbrnacHo 1.4.8.1. :

1) MoTpebutencko uMmMe UM napona ca
onpegeneHnte ot OnpaBoOMOLLEHUSI non3BaTen
3a nonseaHe Ha ,MosTta Fibank”. Te cnyxaTt 3a
AOCTbMN U MAEeHTUUKaLUUSA, a Npu permctpaums
3a aKkTMBHO OaHKkvMpaHe - U1 3a HapexaaHe Ha
nnaTexHu  onepauunm OO0  NpeaBapuUTENHO
onpegeneHnTe NMMnTK

2) KombuHauua ot MUHT n TAH - upes
BbBeXgaHeto Ha BammgeH [IMHT wmn TAH,
reHepyMpaH 4pe3  Kogupawio  YCTPOMCTBO
XapgyepeH/CoptyepeH  Token, Kakto mu
efHOKpaTeH Kog  wm3npateH 4pes SMS
cboblleHne n[o peructpupaHust B baHkaTta
HOMEp Ha MobuneH TenedoH Ha
OnpaBomoLleHusa nonssaten (Npu reHepupaHe
ypes XapayepeH Token), morat pa 6baaTt
M3BLPLUBAHN BCUYKM aKTMBHM U NACUBHU
GaHKoBM onepauun nNpu nNon3BaHe Ha YCnyru
ype3 MoBUTHOTO NPUIOXEHNE.

3) ID HomMep Ha perucTpupaHo MOOWUITHO
YCTPOMUCTBO - B KOMOMHaLuMs ¢ notpebutencko
MMe M napona WNM NPbLCTOB  OTMNEeYaTbk
(Fingerprint)/JluueBo pasnosHaBaHe (Face ID)
nunn TAH un MUHT ot XapayepeH/CodhTyepeH
Token cnyxu 3a goctbn U mMaeHTUdmkaumsa 0o
Mo6GunHOTO NpuUnoXxeHne

4) MpbctoB otnevyarbk (Fingerprint)/
NwueBo  pasno3HaBaHe (Face ID) —
dYHKUMOHAMHM Onummn Ha cboTBETHOTO MoBunHo
YCTPOWCTBO, ocurypsiBaLum Bb3MOXHOCT
OnpaBomMoLLeHNAT nonssaten ga yaocToBepwu
NMOEHTUYHOCTTAa CU 4pe3 OMOMETPUYHM LaHHW,
KOUTO TOW m3nonsea npu gocten B MobunHoTto
npunoXxeHue ,MosaTa Fibank”, a npu
permctpaumsi 3a akTMBHO OaHkupaHe - U1 3a
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HapexgaHe Ha nnaTeXxHum onepauunmn ao
npenBapuTenHo onpeaeneHnTe NMMNUTNn.

Upe3 unsnon3BaHeTo Ha OUOMETPUYHUTE

JaHHM MO  HacToswaTa Todka WU Npu
pernctTpmpaHo MobunHo YCTPOWCTBO,
OnpaBoMolLeHMST  non3eaTten  Moxe  Aa
yOOCTOBEPU MOEHTUYHOCTTA CU U Aa NOTBbPAMU
M3BbPLUBAHETO Ha MMaTexHW onepauum B
MHTepHeT ¢ kapTa, usgageHa Ha HEroBo Mme OT
M6 AL.
Cpenctea 3a gocTtbn M maeHTudpukauma —
BanuaHu cnepn akTuBupaHe Ha MoOunHoTto
npunoxeHune c¢ BrpageH CodtyepeH Token
cbrnacHo 1.4.8.1. :

1) KombuHaumsa ot MWUHT u TAH - wupes
BbBeXOaHETO Ha BanuaeH MNHT "
reHepupaHeTo Ha TAH ot BrpageH CodTyepeH
Token wMoxe pa ce poctbnm MobunHoTO
npunoxexne. Kombunauuata ot MNMAHT n TAH,
reHepupaH 4pe3 BrpageH CodTyepeH Token
cnyxu 3a goctbn o MobunHoTo nNpunoxexHve u
M3BbPLUBAHE HA BCUYKM AKTMBHU W MACUMBHMU
GaHKoBM onepauun nNpu nonsBaHe Ha YCnyru
ypes Hero.

2) NpbcToB oTtnevaTtwk (Fingerprint)/ NlnueBo
pa3sno3HaBaHe (Face ID) B kom6buHaumsa ¢ TAH
— y4ype3 wu3non3eaHe Ha [lpbCTOB OTMEYaTHK
(Fingerprint)/ Jlnueso pasnosHaesaHe (Face ID) n
reHepupaHeTo Ha TAH o1 BrpageH CodTyepeH
Token wMoxe pa ce pgoctbnm MobunHoTo
NPUIOXEHME, KaKTO U Aa Ce U3BbPLUBAT BCUYKK
aKTMBHM M nNacvBHM OaHKOBM onepauun npu
nons3BaHe Ha yCryrm 4pes Hero.

4.11. Korato TuUTynapaT e onpegenun eavH unm
nosedye OnpaBOMOLLEHN non3BaTenu, BCEKU OT
TSX NON3Ba MHAMBUAYANHO CPeacTBO 3a AOCTbN
U uvaeHTUduKauma. TuTyngapat npuema, 4e
nonssaHoto oT OnpaBoMoLWEeH OT Hero
nonasarten CpeacTBo 3a [ocTbn "
naeHtTudmkauma e 4octaTb4yHO CUTYPHO C orneq
HyXgute Ha  obopoTa M KOHKpEeTHUTe
O0roBopeHocTn ¢ baHkaTta 1 4ye TO LWe crnyxu 3a
WHOMBUOYanuanpaHe Ha OnpaBomoLLeHmns
nonsesaten npen baHkata, koraTo gencrea oOT
NMeTO 1 3a cMeTKa Ha Tutynsaps.

4.12. bankata wn TuTynapat [JoroeBapsTt, 4e
MoJiI3BaHETO Ha KOW Aa e oT nocoyeHute B T.1.1.,
6. ,6“ or Hactoswmute OO6wm ycnoeus ENN B
KoMbuHaumsa mMexgy Tax wunu  Cc  apymm
nepcoHanusMpaHn cpeactsa 3a CUrypHOCT, KaTo
noTpebuTtencko ume, noTpeduTerncka napona,
MAHT, ID HOomMep Ha perucTpupaHo MO6GWMHO

YCTPOMUCTBO, TAH, NnpPbLCTOB oTnevyaTbK
(Fingerprint)/Jlnueso pasnosHaBaHe (Face ID),
we ©Obgat nonssaHM o7 OnpaBoMoLLEHMS

nonseaTten u npvemaHu ot baHkaTa 3a gaBaHe
Ha paspelleHnss 1 HapexnaHusi, eneKkTPOHHU
nasasnennsa 4dpes ,Modara Fibank” n MobunHoTto
NpUnoXeHne 3a WU3NbJIHEHWE Ha  aKTMBHU
GaHKkoBM onepauun 3a cmeTka Ha TuTynsps.
lMogageHnTe  eneKkTPOHHU  U3dABMeHus  cneq
nonyyaeaHe Ha goctbn go ,Mosta Fibank” un
MobunHoTo npunoxeHne ce npuvemar u
nanbnHaBat ot baHkata kato nogageHn u
nognucaHm o1 OnpaBoMmoLleHns nonssaTten,
noeHTuduumpan ce npen baHkarta, gencrealy oT
NMETO 1 3a cMeTKa Ha Tutynsaps.

4.12.1. baHkaTta u TutynapaT JoroBapsr,
Ye N3MNON3BaHEeTO Ha Kow Aa € unm KomouHaums
OoT wu3bpoeHute B T.1.1. GykBa “6“ no- rope
cpenctBa 3a enekTpoHHa wuaeHTuduKauus Ha
Tutynaps nnun OnpaBoMOLLEHNS NoN3BaTesn npu
AocTbn N maeHTudukaums B ,Mosta Fibank”, B
T.M.  MobunHoto NPUNOXEHWE, CbOTBETHO
nonseaHnte ot baHkaTa enekTpoHHW noanucu
(BKMN. YCbBBbPLUEHCTBAH €NIeKTPOHEH MOAMKUC),
nMaTt cunaTta v 3Ha4YeHMeTo Ha npaBHO BanuaeH
€eneKkTPoHEH Nognuc nNo cMucbfa Ha Yvn.13, an.4
ot S3ELEYY, KOWTO B OTHOLLEHUATA NOMEXOY CU
CTpaHMTEe NpupaBHSBaAT Ha CaMOPbYeH noanuc,
yOoOCTOBEpPSIBALL, UICTUHHOCTTA U aBTEHTUYHOCTTA
Ha EINIeKTPOHHOTO W3sIBNEHME 3a HapedeHaTta
onepauus, Unn 3a NoANUCBaHETO Ha AOroBopu
n/vnn NOTBbPXKAEHMETO Ha Apyrn AenctBus/
ornepauum, U3BbpLLBaHM OT CbOTBETHATA CTpaHa
No eNeKTPOHEH NbT.

4.13. baHkaTa cu 3anasBa NpaBOTO Aa NPOMEHS
agonyctumuTe cpencrtea 3a  pgocTtbn n
noeHTudpukaums unu ga nocrtaBa U3MCKBaHe 3a
KOMOMHaumMmM OT TAX, KaTo yBedoMmsiBa 3a TOBa
nonspaTtenute 4pe3 OOSBNEHME Ha WHTEPHET

cTpaHuuaTa Ha ,MosaTa Fibank”
https://my.fibank.bg wnn no pgpyr nogxoaswy
HaYUH.

Mepku 3a 3awmMTa Ha cpeacTBaTa 3a A4OCTLN U
naeHTUdmnKaumsa

4.14. ONpaBOMOLLEHNAT MON3BaTEN € ATbXKEH:

4.141. pa nasm B TanHa CBoOMUTE
nepcoHanHn naeHTUUKaALNOHHN
XapaKTepUCTUKM Ha cpeacTBata 3a [OCTbN WU
naeHTndukaums, Kato noTtpedbuTencko wuwve,
napona, [MWHT, BKNOYUTENHO W MOBMAHOTO
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YCTPOWUCTBO (MpW MON3BaHe Ha EneKTPOHHOTO
b6aHkupaHe ,Mosata Fibank”, Bkn. MoGunHoTO
npunoxexHme wunn Fibank Token, kakTto n npu
onepaumMm npe3 TCO) n ga B3eMe BCUYKU
HeobxoOuMM MepKu cpelly y3HaBaHETO UM OT
TPEeTM Nunua, BKIIOYUTESHO KaTo He ' CbXpaHsiBa
MO HayMH, KOMTO f[aBa Bb3MOXHOCT 3a
y3HaBaHeTO UM OT TpPeTo nuue, Kakto U fga
3aLlMTM M3MOM3BaHUTE OT HEro YCTPOWCTBA KaTo
(komnoTbp, TAbNET, MmobuneH TenedgoH, gpyro),
3a AoCTbn o peructpaumsita cu. N3bpanunart ot
OnpaBomoLleHust nonissaTen
MAHT/NnOoTpebuTencka napona BKIAYUTENHO 3a
oTkntoyBaHe Ha Fibank Token He TpsibeBa noa ce
CbCTOM OT NIECHO YyCTaHOBMMa KOMBuHaums (kato
TenecoHeH HOMep, [gata Ha paxgaHe,
permctpaumMoHeH HOMep Ha aBToMOOWMN M Opyru
nogo6Hw).

4.14.2. OTroBOpHO [Ja CbXpaHsaBa
cpefcTteaTa 3a 4OCTbN U naeHTUMUKauns, B T.u.
MOOUITHUTE YCTPOWMCTBA WM [[a B3EME BCUYKM
HeobxooumMM  MepKku  cpelly  noBpexaaHe,
YHULLIOXaBaHe, 3arybBaHe, nognpaesHe,
OTKpadBaHe WNW W3MNon3BaHeTo UMM Mo Apyr
HernpaBOMEpPEH Ha4uH;

4.14.3. pa npegnpuvemMa MepKu npu
CbXpaHeHne Ha OWOMETPUYHM OaHHU B
MobunHoTto  ycTponctBo  (KaTo MpbCcTOB

otneyartbk /Fingerprint/ 1 JlnueBo pasno3HaBaHe
/Face D)), 3a npegoTepaTaBaHe Ha
HepaspeweHoTo MM  non3eaHe, B T.M.
N3Mnon3BaHeTo MM C Lien namama, KaTo:

4.14.3.1. M3nosi3Ba camo NMNYHO
MobunHoTo YCTPOWNCTBO, KaTo He ro
npeoTCcTbMNBA 3a NOM3BaHe OT ApPYrK Nuua, B T.u.
jeua, poguTenu, Cbnpysn, BKM. 3a Non3BaHe Ha
YHKLMOHANHOCTM 32 BUOMETPUYHN AaHHW;

4.14.3.2. He 3anassa B MobuAHOTO
YCTPOUCTBO OUOMETPUYHW [AaHHM Ha 4pyro/u
nvue/nuua, Kato M3TpMe BCUYKM  HaNU4HU
OvomeTpuyHM AaHHW Ha TpeTu nuua. B cnydyan
Ha M3BbpLUEHA TpaHCaKuua C OGUMOMETPUYHUTE
AaHHW  Ha  TpeTo  nuue, pasfnnyHo  oT
OnpaBomolleHns nonssaTten, 3anas3aeHn B
Mo6unHoto yctponcteo, baHkata we cuuta
onepauusita 3a HapegeHa oT OnpaBOMOLLEHMS
nonseaTen, kKaTo HAMa ga HOCKM OTrOBOPHOCT 3a
3arybv n Bpeaun, NPU4MHEHN BbB Bpb3ka C TOBa

4.14.4. pa npoBepsABa agpeca Ha
WHTEepHeT CTpaHuuaTa, KoATo pJocTtbnea. B
crnyy4al 4Ye nMpu BrM3aHe B  ErEeKTPOHHOTO

OaHkupaHe .MosiTa Fibank”, HavarnHarta
CTpaHuua /URL/ He 3anoysa c
https://my.fibank.bg wnn  wukoHkaTta, KoATO

rnokassa CUrypHa Bpb3ka He ce Bu3yanuaupa B
nposopeua Ha Opaysbpa, ToBa O3Ha4vaBa, 4e
OnpaBomoLLeHNAT nonssaten He e [OoCTbnun
canta Ha ,Mosata Fibank”. B Te3u cnyyan uma
pUCK TOM Aa e nonagHan Ha UHTEepHeT CTpaHuua,

KOATO Uenu [Ja u3BNu4Ya nepcoHanuMampaHmu
cpeacTea 3a CUrypHOCT nnm Apymm
NOEHTUMUKALUNOHHN  XapakKTepucTukn  (T.Hap.

phishing). B 71031 cny4dan, OnpaBOMOLLEHUST
nonaseaten crnegea HesabaBHO da MpeycTaHOBU
joctbna A0 Tasn MHTEPHeT CcTpaHuua 1 Aa
yBegoMn HesdabaBHO baHkaTa Ha TenedoHuTe,
noco4yenu B 1.11.5., Korato egHoO wUnNu noseye oT
nepcoHanmMsnpaHuTe CpeacTBa 3a CUIYPHOCT ca
BbBEAEHM HA MHTEPHET cTpaHuuara.

4.14.5. B cnyyan 4ye OnpaBOMOLLEHNAT
nonssaren e 3anucan wunM CbxpaHsaBa
nepcoHanHuTe cu NOEHTUDUKALMOHHN
XapaKTEPUCTUKM 3a A0CTHLMN N aeHTUdUKaLna Ha
€NEeKTPOHEH WNKU Opyr ObNrOTPaeH HOCUTEN,
KOeTO cb3aaBa NpeanocTaBka 3a He3anas3BaHeTo
MM OT y3HaBaHe OT TpPeTu nuua, unum mm e
CbOOLLMN Ha TPETO NULE, BKIIOYUTENHO HA YNeH
OT CEMENCTBOTO UMW POOHWHA, UMK T € BbBEN
ype3 MWHTEpPHEeT CTpaHuUM WnM cpeacTBa 3a
KOMYHUKaLMN, pasfinyHn oT nocodeHuTe B T1.14.4.
oT HactosawmTe O6LWKM ycrnoBust Unn € gonycHarn
non3BaHe Ha Yycnyrute, npenocTaBsHM 4pes
.,MosTa Fibank” oT TpeTo nuue, pasnuyHo oOT
OnpaBomolleHnst nonseaTtesl, Ce cuyuTa, 4ye e
aencrtean  yMULLMEHO unu npu rpyba
HebpexHoCT, kaTo baHkaTa He HOCM OTrOBOPHOCT
3a HenpaBOMEpPHUTE AENCTBUSA Ha TpeTu nuua
ypes3 HeoTopu3MpaH AOCTbIM, KOUTO ca yBpeaunm
OnpasomolleHus MNonaeaTten.

4.14.6. pa ce 3arno3Hae U Oa cnasea
HAYMHUTE HA CbXpPaHEHME U MepKUTE 3a
CUTYPHOCT, npenocTaBeHu My npwu
perncrTpaumaTa Ha garta krnya — nyonudeH u

TaeH, npu wusnon3saHe Ha ycnyrata API
WHTerpaums.
4.15. lMepcoHanuampaHuTe  cpeactea  3a

CUrYpHOCT, Kato noTpebutencko mme, napona,
MAHT, moraT ga 6baat npomMeHsiHM vpes ,Modrta
Fibank” MHorokpaTtHO oT OnpaBomoLleHUs
nonseaTen ¢ HOBO 3Ha4YeHWe, N3BECTHO caMo Ha
Hero. baHkaTa npenopbyBa NOTPEBUTENCKOTO
ume, napona u MAHT ga ©bgat NPOMEHsIHU
nepuoguydHo.
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V. U3NBJIIHEHUE HA YCINYTU U OMNMEPALIUA
YPE3 ,,MOATA FIBANK”

5.1. Twutynapar/ OnpaBoMoLlieH OT Hero
nonseaTen, pPerncTpupaH no HaanexHus pen c
npaBo Ha AOCTbLM 3a MacMBHO, CbOTBETHO U A0
aKTMBHO ©OaHkMpaHe, MoOXe [da nony4yaBsa
MHOpMaUMss W  OaHHW 34 HaNMYHOCTUM U
onepawmum no cCMeTkuTe, pernctpupanu B ,Modara
Fibank”, kaktTo w® ga wHUMUuMpa ” pJaea
paspelleHns (HapexgaHus/ uckaHus n apyru) sa
akTuBHM onepauun 4pe3 ,Mosta Fibank” 6e3
orpaHvyeHne BCeku OeH — 7 OHW B cegmuuaTa,
24 yaca B A€HOHOLWMETO.

5.2. baHkaTa nma npaBo ga onpeaensd NUMUTU
3a U3MbNHEHMETO Ha MnaTeXxHu onepauun npes
.Mosara Fibank” n MoOunHOTO npuUnoXxeHue,
KAKTO W MO OTHOWEHMe Ha onepauuute,
nHMunmnpanm npe3 TC — 4OCTLNHU HA MHTEPHET
cTpaHuuarta Ha BankaTa Ha agpec:
www.fibank.bg. BaHkaTta moxe [ga BbBexga u
APy OrpaHuyveHus, ga npunara M3KNoYeHus,
KakTo W ga yCTaHoBsiIBa  AOMbIIHUTENHU
N3NCKBAHWA, BKIl. MpoUeaypHW, koraTo ToBa ce
Hanara nopaan W3UCKBaHMS Ha [OeWCTBaLLOTO
3aKOHOOAaTencTBO UnNM nogabpXXaHe Ha HMBO Ha
CUIYPHOCT CbObOpa3HO TEXHUYECKUTE CTaHAApTW,
YCMOBMUS U MOMMUTUKM 3@ ENEKTPOHHO N MOOUIMHO
GaHknpaHe.

5.2.1. baHkaTa ocurypsiBa Bb3MOXHOCT U1
npenopbvyBa TUTyNapAT Aa onpegeny nMM1TKY 3a
M3NbMIHEHNWE Ha nNnaTeXxHu onepaumn (Ha
onepauus, AHEBEH U cegMUYeH) Ypes3 nogaBaHe
Ha McKaHe 3a npomMsaHa B oguc Ha baHkaTa mnu
ypes NPUNoXKeHNe Ha BbHLLEH AOCTaBYMK.

TpeTu ctpaHu goctaBunum (TCH)

5.3. B cnyyan ye lMonsBatendat nonssa ycryru
no MHUUMNPaHe Ha nnatiaHe n/vnn
npegocrtaBsaHe Ha WHdopmauus 3a CMEeTKa,
KoraTto cmeTkaTa My € AOCTbMHA OHNawH, 4pes
OpYrM OOCTaBYMLM Ha NnaTexHu ycnyrm (Tpetu
CTpaHn OOCTaBYMLM), BKIHOYUTENHO KOraTto Aasa
CbIMacneTo CuM 3a W3NbIIHEHME Ha nnaTexHa
onepauusi MNM Ha nopeavua OT NMATEXHU
onepauum ypes  THX, Monsgatenar e
npeaBapuTenHo MHgopMMUpaH, 4e npu gaBaHe
Ha cbrnacue TC we vma CbLUMSA A0CTbIN — BCe
€OHO cMeTKata ce [JgocTbnBa OT camus
MonaBaTen.

5.4. C paBaHe Ha cCbrnacue/MHCTpyKuMM Ha
TpeTa CcTpaHa [OCTaBYMK, BKIHOYUTENHO MNpwU
OHMaWH onepauuM, KaTo 4acT OT npoueca Ha
nnawaHe npe3 WHTepHET, 3a MHMUMMpPaAHE Ha
nnawj@aHe WNu M3BAMYaHe Ha MHdopMauusa 3a
HanMM4yHOCT W/unNn 3a onepaumm nNo cmetka (no
yctaHoBeHua oT TC[ pen), MNMonsesaTtenaTt gasa
M3PUYHOTO CU Cbrnacue Tasu TpeTa cTpaHa npu
yCrnoBusATa, NpU KOUTO ce e nageHTudunumpana m
npunara 3akOHOBUTE M3MCKBAHUS B OENHOCTTa
cu, ga goctenu oo cmetkute my B MNUB Af,
KOUTO Ca [JOCTbMHU OHMNaWH W ga MHUUMMpa
nnaTeXxHu onepaumm OT TAX 3a CMeTka Ha
MonssaTtensa. B Tean cnyyan [MUNB A we
npueme BCSIKa nony4veHa
WHCTpYKUMsi/HapexdaHe, KaTo gageHa/gageHo ot
lNonaBaTens.

5.4.1. C notBbpxaeHue B ,MosnTta Fibank“
Ha wuHMuumnpaHo ot TC[I wmnckaHe 3a cbrnacue
ypes U3NOoN3BaHOTO OT TuUTynaps CpPeacTBO 3a
AOCTbN M uvaeHTUdukauusa, TuTynspaT gasa
cbrnacve npen baHkata n3bpaHuTe OT Hero
cMeTkn /pasnnawiartenHn/ ga morat ga ovgar
poctbnBaHn oT TCL c uen u3BbplBaHE Ha
ycnyrata no MHUUUUpaHe Ha nnawade w/vnm no
npegocTaBsiHe Ha MHpopMaLMs 3a CMeTKa.

5.4.2. Bb3 ocHOBa Ha cbrnacmero Ha
Tutynaps, BbaHkaTa ocurypsBa Bb3MOXHOCTTA
TC ma moxe ga goctbnea OO0 MHGOpMauus,
BKM. 3a HalNUM4yHOCTUTE W onepaummte Mo
cMeTKaTa, KakTo WU ga uHuumMmpa nnauwaHe 3a
HeroBa cMeTKa.

5.5. lNons3Batenar, npean ga pfJage cbrnacue
W/UnnM MHCTPYKUMKX 33 MHMUMMPAHE Ha nnawaHe
U1 U3BnMYaHe Ha MHdopMaLms OT CMeTKaTa CH,
crnedsa fa Nonoxm gbimkumarta rpwka u ga ce
yBepn, 4e TCO wma npaea ga wu3BbplBa
ycnyrmte Mo WHUUMMpaHe Ha nnawaHe u no
npegocTaBsHe Ha MHopMauus 3a cMeTKa.

55.1. TCLO cnegBa pa ocurypssar
npeaBapuTenHoO Ha nonssarenuTe MHopmauns
OTHOCHO TAXHATa perucTpauus, ceganuviie,
npaBomMownsa, fa ce nermtuMmupar  Kato
AOCTaBYMLM Ha NnaTexHW ycnyru, ga nocodart
HaA30pHMSA OpraH, KOWTO YMpaxHsBa Haa3op
BbpXy AenHocTtTa um. Becekn TCL cnegsa pa e
HaONeXHO perncTtpypaH unv nuueHsvMpaH ga
npegocTaBa  ycrnyrute no npeaocTaBsHe Ha
MHopMaLma 3a CcMeTka W/WnuM No MHUUMUpaHe
Ha nnawaHe, kaTo nona3eatenure wmorat Aa
nony4at uHdopmaumss 3atoBa OT nybnuyHuTe
perncTpu, noAAbpPXKaHN Ha WUHTEpPHET
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cTpaHuuata Ha bbnrapckata HapogHa 6aHka Ha
agpec www.bnb.bg, cboTBeTHO OT Pernctbpa Ha
nnaTexHuTe WHCTUTYUMM W JdpyxecTBata 3a
erneKkTpoHHn napu /Register on payment and
electronic money institutions/, nogabpxaH Ha
WHTEepHeT cTpaHuuaTa Ha EBponericknsa 6aHkoB
opraH (EBO) Ha agpec
https://euclid.eba.europa.eu/register/

5.5.2. C uen B3emaHe Ha WUHJOPMMpPaAHO
pelleHne 3a nons3BaHe Ha ycryrute Ha TpeTu
CTPaHM [OCTaBYMUM MO nNpefocTaBsiHE Ha
MHopMaumsa 3a cmeTka W/WUnM No MHULMMPaHe
Ha nnawaHe [IMB A ocurypsiBa Ha
pasnonoXeHne Ha nonseaTtenuTe AOoNbiHUTENHA
MHopMauma Ha WMHTEpPHET CTpaHuuaTa Cu Ha

agpec www.fibank.bg.

5.6. lNonsBatenat obukHOBEHO MMa npaBo Aa
oTTernn gageHoTo cbrnacve kbm TCH, kaTo B
HSIKOM criydyanm ToBa MOXe ga O6bae M3BbpLUEHO
cnenBankn MHCTpyKuuntTe Ha bankata n Ha TC/.
Mpn Hanuune Ha CbMHEHMsI MO OTHOLIEHUE
CUrypHOCTTa Ha cMmeTkata cu, [lonssatenar
cnenBa HesabaBHO fa ce cBbpxe ¢ baHkata no
peda Ha T.11.5. oT HacTosAWMTE 06N YCroBuUS.

5.7. baHkata He HOCWM OTIOBOPHOCT 3a
penctBuaTa  wnu  6espencteBuaAta Ha TCL
(Hanpmep KaTo MpekbCBaHe UIn npekpaTaBaHe
npegocTaBsaHETO Ha  ycrnyrata) HUTO  3a
npuYMHEHN B pes3ynTaT Ha ToBa Bpeau. baHkata
HEe e CcTpaHa MO MNPaBOOTHOLUEHMETO MeXay
Monaseatena n TCL. TakcuTte, KOUTO Ha4YncnaBaT
TCH ca oTaenHn OT TakCuUTe, HaA4YucnsBaHU OT
baHkaTa.

5.7.1. B cnydaute, koraTto nnaTtexHarta
onepauus e uHuuumMpaHa 4pes3 [locTaBymk Mo
WHULMMpaHe Ha nnawaHe, B paMKuTe Ha
HEroBoTO y4acTve TOW HOCW [oKasaTercrBeHaTa
TEXEeCT npu ycTaHoBABaHE Ha aBTEHTUYHOCTTa
Ha nnatexHarta onepauusi, HENHOTO TOYHO
permctpMpaHe 1 TOBa, 4e onepaumdTa He e
3acerHarta oT TexXHW4ecka nospepa unu ot Apyr
HefdocTaTbK, CBbp3aH C nnaTexHara ycnyra, 3a
KOATO TOM OTroBaps.

5.8. baHkaTa mMoxe ga oTkaxe Ha TC[I goctbn
Jo cmeTkaTta/mte Ha [lon3BaTten, korato uma
CbMHEHNA 3a HeoTopuM3WpaH [OOCTbN WU
nmamama, 3a koeto [lonssatenaTt uwe Obae
yBeLOMEH N0 NoAxoAsLly HayuH, OCBEH ako He e
3abpaHeHO OT 3akoHa WnW nopagu MpPUYKHM,
CBbP3aHN CbC CUrypHOCTTA.

5.9. lMNpu HemsnbnHEHME Ha 3aabIDKEHUATa Cu
kKbM baHkaTta, [Non3saTensar He Moxe Aa npasu
Bb3pPaXeHWsl, OCHOBaHM Ha OTHOLUEHMsITA My C
TpeTn nuua, B T.4. TPETU CTPaHN AOCTaBYMLN.

OcurypsiBaHe Ha ycnyrute no MHMLUUpaHe Ha
nnawaHe 7] no npeaoctaBsHe Ha
nHopMaLlums 3a cMeTKa

5.10. MWBb A0 ocurypsea ycnyrata no
npegocTaBsHe Ha WHopMauus 3a cMeTKa Ha
kKnueHtTute Ha “MosTta Fibank” ¢ npaBa 3a
nacuBHo 6aHKupaHe, KaTo KNUMEHTUTEe C npasa 3a
aKTMBHO ©OaHkMpaHe MoraT aa nonsegaT MU
ycnyraTta no MHMuuupaHe Ha nnaiiaHe.

5.11. C mn3bop Ha ycnyra no npegocrtaBsiHE Ha
MHopMaLMs 3a CMeTKa W/unm no MHUUMMpaHe
Ha nnailaHe u ¢ onpegensHe Ha cmeTka (IBAN),
obcnyxkBaHa OT OpYyr OOCTaBYMK Ha MaTeXHU
ycnyru, nonsBaTenar QdaBa  U3PUYHOTO  Cn
cbrnacne [MMB AOD npa poctbnBa Ao
n3bpaHaTa/Mte OT Hero cmeTka/M c uen
npegocTaBsHE Ha MCKaHUTE yCnyru, NoTBbPAEHO
C ocurypsiBaHe Ha [JocTbl OT obcnyxBalms
cMeTKaTa JOCTaBYMK.

5.12. lNpu npepoctaBsHe Ha uHopMauuna 3a
CMeTKa, noaabpXaHa npu Opyr OOCTaBYMK Ha
nnaTeXxHu ycnyru, B perncrpauusaTa Ha
TuTynsapss B eneKkTpoHHOTO GaHkupaHe ,MosiTa
Fibank" ce BU3yanuaupa 0bobuieHa
WHpopMaLMs 3a cMmeTKata, B T.4. HaNMYHOCT,
M3BbPLUEHN onepaumm MO cMmeTKaTa 3a
onpegeneH nepuwog OT BpemMe U gpyra
WHpOpMaLMs, Taka, KakTo € npegoctaBeHa oOT
AOCTaB4YMKa Ha nnaTexHue ycnyrn, obcnyxealy
cmeTtkata. NMMNB ALl He HOCKM OTrOBOPHOCT 3a
MbfHOTaTa U akTyanHoCTTa Ha npegocTaBeHaTa
MHopMaums.

5.13. Ycnyrata no MHUUMMpPAHE Ha nnawiaHe oT
cMeTKa, obcnyxBaHa npv Apyr AOCTaBYMK Ha
nnaTtexHu ycnyru, ce mssbpiea, kato NMNB Al
WHMUMMpa nnawaHe oT UMEeTo M 3a CMeTKa Ha
lMonssaTens npu nocoyeHuTe OT Hero AaHHWU U’
nHpopmaumsa (nonyyaten, IBAN, cyma u gp.)
CbOOpasHO nuMMUTUTE 3a U3BbpLIBAHE Ha
npesogu, YCTaHOBEHW OT [JOCTaByMKa Ha
nnaTexHu ycnyru, obecnyxealy, cMeTkaTa.

5.13.1. NMMB ALl He HOCKM OTrOBOPHOCT 3a
WHUUMMPpaAHE  Ha  nnawaHe,  CbAbpXawo
nocoyeHn ot [lon3Batena HETOYHM WK
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HeBanuaHu fgaHHuM — IBAN, cyma, nonydaten wu
ap.

5.14. baHkaTa He HOCW OTroOBOPHOCT 3a
pencTeuaTa unu 6esgencteuaTa Ha [JocTtaBumka
Ha nnaTtexHu ycnyrn, obcnyxeall, cmeTkaTa
(Hanpmep KaTo NpeKkbCBaHe UIu npekpaTsBaHe
Ha OEeNHOCTTa, HEBB3MOXHOCT 3a
OCbLUEeCTBABAHe Ha ycnyrute, TEXHUYECKU
3aCTpygHEHMsT U Op.), HUTO 3a MNPUYMHEHM B
pesynTtat Ha ToBa Bpeawn. NMNB ALl He e cTpaHa
no npaBooTHoWeHNeTO Mexay [lonssatena wu
[octaBudka Ha nnatexHu ycnyru, obcnyxealy
cMmeTKaTa. TakcuTte, KOUTO HauucnaesaTt
HoctaBunuyunte Ha NaTexH ycnyru,
obGcnyxxBawm cmeTkata ca OTAENHU OT TakcuTe,
HauymMcnaBaHu oT baHkaTa.

Ycnyra API UHTerpauus

5.15 baHkaTa npegocTtaBss Bb3MOXHOCT Ha
non3egaTenuTe Ha €efeKTPOHHOTO OaHkMpaHe
.Mogata Fibank” ¢ npaBa 3a aktneHo 6aHknpaHe
Ja ce peructpupatr 3a ycnyrarta API
nHTerpauusi. Pernctpauusita ce wusBbpliBa U
notebpxgaBa OT TuTyndpa (3a topuanyveckite
nmua ot OnpaBomouweH  nonsesaten -
aunpektop/gupektop MOIJ1) ¢ u3nonsBaHOTO OT
HEero cpeacTBO 3a AOCTbN M MAeHTudukaumsa B
.Mosara Fibank”. [pun peructpauus, baHkaTa
npeaocTaBsa eaHa ABOKMKa kntodose (MybnuyeH m
TaeH) 3a noeHTudunkaumns Ha
Tutynaps/OnpaBomoLLeHNs  non3eBarten  npu
BCeKkn Bxopn (goctbn) Ao ycnyrata. Knioyosete
moraT gda ©6bgoar  uM3non3BaHM camo  OT
OnpasomoleHunsa nonssaten/Tutynsaps, KOMTo €
N3BBLPLUMI perucTpauunsitTa no-rope.

5.15.1. OnpaBOMOLLEHUAT nonssaTen
CbCTaBsl HapexnaHe 3a NpeBog B HeroeaTa
MHdOpMaLMOHHa cuctema nog dpopmaTta Ha API
3asBKa, kaTo npeau ga uanpatu 3asiBkata KbM
.Mosara Fibank’, cnegpea pma ce yBepn B
nbfiHOTaTa M TOYHOCTTA Ha [JaHHUTE B HEro.
MoTBBLPXKAEHMETO Ha onepauMmTe ce M3BbpLUBA
B eNeKTpoHHOTO BaHkmnpaHe ,Mosita Fibank” cbec
cpefcrteaTa 3a OOCTbN M MAOEHTUdUKaAUMA Ha
cboTBeTHMS OnpaBOMOLLEH TMon3Batennl M B
CbOTBETCTBUE C AafeHuTe My npasa.

5.15.2. OepernctpupaHe -
OnpaBomoLLEeHNAT non3saTten MoXe pJa ce
Jepeructpupa no BCAKO Bpeme oT ycnyrata API
WMHTerpaumss, kato 3a pgepermcrtpaumsa e
HeobxoaumMo fa ce mM3BbpLuaT NocrneaoBaTeNiHO
cnegHuTe ABe CTbIKU:

1) geakTuBaumMs Ha U3OaneHUTE KIOYOBE;

2) n3TpuBaHe Ha CbLUUTE KIOYOBE.

VI. BAHKOBU CMETKU U KAPTU

6.1. baHkoBa cmeTka MOXe Oa Obae oTkpuTa
ypes ,Mogara Fibank” Ha umeTo Ha Tutynsaps,
nM4yHO oOT Hero wnm  oT  OnpaBOMOLLEH
nonssarten.

6.2. TuTynapsat wvma npaBO J[da WU3BbpLIBA
aKTMBHU GaHKOBM onepauuMm Mo CMeTKUTE CH,
pernctpmpaum B ,Mosata Fibank”, He3saBucumo
Janu ca oTkpuTM B ohuc Ha bBaHkaTa nnu ypes
,Mosita Fibank”.

6.3. OTkpuBaHeToO K BOAEHeTO Ha 0OaHkoBa
CMEeTKa, B T.4. OTKPMBAHETO Ha [Oenos3uT, 4pes
.,ModaTta Fibank” ce nssbpLiBa npu gencrealumte
ycnoBust Ha baHkaTta 3a cbOTBeTHaTa CMETKa,
AEeno3nTeH MpoayKT, npenBapuTeniHoO 06sBeHU
Ha WHTEepHeT cTpaHuuata Ha ,Mogata Fibank”
n/unun Ha baHkaTa, ¢ KouTto TUTYNapaT € ANbXeH
Ja ce 3ano3Hae npean OTKPUBAHETO Ha
cMmeTKaTa/genos3uTa.

6.3.1. baHkata n TuTynapaT ce cbrnacssar
no HapexgaHe Ha TuTynapa w  cneg
NoTBbPXKAEHNE C onuusTa ,noanuc” ga oObae
oTkpuTa u4pe3 ,Mosta Fibank” Ha HeroBo ume
nckaHata cMmeTka/genosuT CbrnacHo
npunoxmMmms pea 1 npouenypy Ha ,MosTa
Fibank”, kossTo ga ce Bogu npu ycnoeudata Ha
BbaHkaTa 3a CbOTBETHMS BMA CMETKa/Aenosnt u
NPUNOXUMNTE HOPMATUBHM U3UCKBaAHUA, KaTo
cMeTKaTa ce cuuMTa 3a OTKpuTa npwv BanugHo
CKMIOYEHO crnopasymeHne wmexgy Tax. [lo
npeueHka Ha baHkata morat ga 6baaT M3nckaHm
AOKYMeHTUTe No T. 4.2 — 4.4. ot OYITY.

6.3.2. C oTKkpMBaHeTO Ha cMeTKa/genosut

npu cras3BaHe Ha npouedypute Ha ,MosTa
Fibank”, ycrioBusita 3a JOCTb,
noeHTMduUMpaHe U MNOTBbPXAEHWE  4pes3

eneKTPoHeH noanuc, TUTYNAPST NOTBbPXKAABA,
Yye e 3arno3HaT C [JOroBOPHUTE YCrOBUS Ha
BaHkaTa, nNpunoXxumm cnpsMo oTkpuTata Ha
HEroBO MMe CMeTKa/Aeno3uT, BKMHYUTENHO C
pega M ycnoBusiTa 3a TsAXHaTa MpoMsiHA M
nocreauuuTe oT HapyLlaBaHeTo UM, NpUema rv u
€ 00Bbp3aH C TAX MO cunarta Ha CKMYEHOTOo Mo
€NEKTPOHEH MbT cropasyMeHue.
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6.4. 3akpuBaHeTo Ha GaHKOBa cMeTKa Mo UcKaHe
Ha TuTynapa ce uM3BbpWBA C MUCMEHO
HapexpaHe B odwmc Ha baHkata no peg wm
ycrnoBust cbrnacHo OYITY wunu 4ypes ,MosTa
Fibank” cnopen Buga Ha cboTBeTHaTa CMeTKa
cbobpasHo gencrteawuTe ycnoeus Ha baHkara,
npu ycnosue, Yye ca 3ansiaTeHn BCUYKN TakCU Ha
baHkaTa M 3a cbOoTBETHaTa CMeTKka He e
npegBuaeH cneunaneH peg npu 3akpnBaHeToO 1.

6.5. Tutynap — dwmsnyecko nuue c npaea 3a
akTMBHO ©OaHKkMpaHe MoOXe p[a 3asBu npes3
enekTpoHHoTo OaHkmpaHe ,Modata Fibank®, Bkn.
npes MobunHOTO NpuNoXeHve mn3gaBaHETO Ha
AebutHa KapTa, BKI. NO CMETKa Ha poauTens Ha
NMETO Ha ManoneTHOTO U HEMbITHONETHOTO CH
nete - Debit MasterCard PayPass kids/teen
(kaKkTO 1 CUNIMKOHOBA FPUBHA KbM Hes), KpeanTHa
kapta (Bkn. BupTyanHa), kpeguTHM NpoaykTu 3a
dusnyeckn nvua n ga CKNYM JOoroBop Mo
€eKTPOHEeH NbT 33 CbOTBETHUS MPOAOYKT.
HebutHaTta kapTa Moxe Aa 6bae m3gageHa KoM
BeYe CblLEeCTBYBaLLA UMM HOBa CMeTKa, KOATO ce
OTKpuBa B u3bpaHa ot Tutynaps BanyTa.

6.5.1. VickaHeTo 3a nspgasaHe Ha oebutHa
KapTa, CbOTBETHUAT AOrOBOP 3a KpeauTHa KapTta
WNn KpeauTeH npoaykT ce nognuceaT 4pes
n3non3BaHnTe OT TuTynapa B €neKTPOHHOTO
OaHkupaHe ,Mosta Fibank” XapayepeH
unnCodtyepeH Token.

6.5.2. Cneg cnasBaHe Ha npoueaypute
Ha ,Mosta Fibank®”, ycnosuata 3a pocten,
naoeHTMduumMpaHe ©  MNOTBbPXKAEHWE  4pes3
€NeKTPOHEH MoAnuc, U creq NOTBbPXAEHME, Yve
€ 3ano3HaT C Hactoswute obwm ycnosus, C
OoYny, c¢ npunoxumute obwm ycnosms B
3aBMCUMOCT OT KOHKPETHUS KpeauTeH NPOAYKT U
C peda u ycnosusaTa 3a TAxXHaTa MNpoMsaHa U
nocneguuuTe OT HapyLlaBaHETO UM, NpuemMa rm m
€ o00Bbp3aH C T8AX, [OOroBopbT  3a
nebuTHa/kpeguTHa KapTa WM Apyr KpeauTed
npoayktT mexay Tutynsaps u baHkaTa, ce cuuta
33 CKIIOYEH.

6.6. [JokornkoTo Apyro He e npeaBUAEHO B Te3n
O6wum ycnosus, oTHoweHusTa mexay baHkata u
Tutynaps BbB Bpb3Kka C OTKPMBAHETO, BOAEHETO
N 3aKpMBaHETO Ha OaHKOBa CMETKa, KakTo U CbC
CKMIOYBAHETO Ha [OOroBOP M MON3BAHETO Ha
nebuTtHa kapTta, ce ypexgaT oT OYIY, kakto u
OT pgencreawmrte cneumanHun OOWM ycnosusa wm
AOroBOp 3a CbOTBETHATa ycnyra.

FapaHTUpaHe Ha BnoroBeTe

6.7. CpeactBata nNO BCUYKM CMETKM Ha
TuTynaps, BKITIOMUTENHO MO OTKPUTUTE 4pes
.,Modata Fibank”, ca rapaHtupaHn ot ®oHga 3a
rapaHtupaHe Ha Bnorosete B 0OaHkuTe [0
pasmep 1 npu ycrnoeusaTa, npeasuaeHy B 3akoHa
3a rapaHTuMpaHe Ha BnoroeeTe B 6aHkuTe.

AKTUBHO GaHKupaHe

6.8. Bcuukn 3aaBeHn onepauun (BKMKOYUTEMHO
nnaTeXHW HapexgaHusa B neBoBe wWwunu B
yy)xgecTpaHHa Banyta) ce W3MbiHsBaT npu
ycrnoBusata W MO peda, onpegeneHn ¢
gencrteawmnte HopmatmeHu aktose, OVYITY wu
CbOobOpa3HO  KOHKPETHUTE [OroBOPEHOCTM C
Tutynaps.

6.9. OnpaBoMOLLEHMAT Non3BaTen Mma npaeo aa
Hapexaa nnawaHns oT perncTpupaHuTe CMeTKM
Ha TuTynapsi, Npu ycrioBse 4Ye € C HMBO Ha
[OCTBM C NpaBa 3a pasnopexaaHe Nno cmeTkaTa,
B CbOTBETCTBME C ONpeAeneHuTe NUMUTU, akKo
MMa TakuBa, U OO0 pa3Mepa Ha pasnonaraemara
HaNMYHOCT Mo cMeTKaTa.

6.10. 3a um3nbiHEHME Ha nnaTexHa onepauus

OnpaBomowleHNAT  nonsesaTen cnegea [Aa
nogage nraTteXHo HapexgaHe, CbCTaBeHO B
eneKTpoHeH BW, C KOPEKTHO BbBeaeHu
YHUKarneH noeHtndgukatop/IBAN

noeHTudpuumpaly cmetkata Ha [onydatens wu
aKko e Heobxoanmo - ounsHec
NOEHTUPMKALUMOHHUA KOO Ha [AoCTaB4vMKa Ha
nnatexHu ycnyrm Ha Monyyatens (BIC), kakto n
AaHHW n nHdopmaums, cbobpasHo
N3NCKBaHMATA 3a M3NbJfIHEHME Ha CbOTBETHaTa
nnatexHa ycnyra. B cnyyan 4ye Te3an gaHHU ce
nm3BnNuyaT OT aBToMaTM3MpaHa cucTtema 3a
obmeH Ha uHopmauus, TUTYNAPAT € ANbXeH
npeaBapuTenHo ga ce yBepu, Ye AaHHuTe ca
KOPEKTHMW.

6.10.1. OnpaBoMOLLEHMAT nonseaTen e
ONTbXEH a ocurypu BTopa npoBepka Ha JaHHUTe
3a TAXHaTa KOPEKTHOCT U NbNHOTa, a ce yBepu
B WH(popmaumaTa 3a uMeHa U CMeTKa Ha
nonyyarens, cymaTa v Banytarta Ha onepaumdara
N 3a TAXHaTa KOPEKTHOCT, W CbOTBETCTBUE C
AafeHoTo HapexaaHe, crnef KoeTo Aa noTebpau
NCkaHaTa onepauusd, KaTo nognuilie NIaTexHoTo
HapexaaHe ¢ n3bpanuna ot Hero EIN.

6.10.2. baHkaTa He HOCK OTrOBOPHOCT 3a
HEen3NbAHEHNETO UMW HETOYHOTO N3NMbJIHEHME Ha
nrnaTtexHa ornepauuss nMpuv  HETOYHOCT  Ha
nocoyeHna ot OnpaBomoLLleHMs nona3sarten B

17



nnaTexXHoTo HapexaaHe yHUKaneH
naeHTndukaTop/ IBAN/gpyr BTOpPUYEH
noeHtndukatop Ha lMonyyatensa u /vnun gpyru,
HeobxoauMK 3a N3NBIHEHWETO MY AaHHM.

NMpeBogn no mobuneH Homep (Blink
P2P)

6.10.3. baHkaTta ocurypsiBa Bb3MOXHOCT
Ha CcBOUTE KIWEHTU uanyeckn nuua -—
onpasoMoLleHn nonsegatenn Ha MobunHoTto
npunoxexHne ,Mosta Fibank” ¢ akTuBHO
OaHkupaHe ga ce permctpupar 3a ycnyraTta Blink
P2P no mobGuneH HoMep, KOATO ce npegocTaBs
ypes ueHTpanusanpaHata ycnyra Ha BOPUKA ALl
Blink Mobile Lookup 3a cBbp3BaHe Ha IBAN Ha
cMeTKa C Homep Ha MobuneH TenedgoH.

6.10.4. Mpwn perucTpaums
OnpaBoMoLLEHMAT NonseaTen crnegsa ga nocoyn
eauvH HOoMmep Ha MobuneH TenedoH
(pernctpupanus ot Hero B [MB A1) 1 IBAN Ha
pasnnawaTtenHa cMeTka, BoAeHa Ha HEroBo ume
B baHkaTa, no KoATo Aa ce nonyvaeaT NpeBoau
Blink P2P. IBAN-bT M HOMEPBT Ha MOOWUITHUS
TenedoH ce npegoctaeaT Ha BOPUKA ALl c uen
N3NbIHEHNE Ha npesoamn Blink P2P.
PeructpaumsaTa ce noTBbpXaaBa oT
OnpaBomoLLeHnsa nonasarten ¢ M3non3BaHoTo OT
Hero CpeacTBO 3a AOCTbN W MAEHTUMKaLMS,
KaTo B AOMbIIHEHNE, Ha HOMepa Ha MOBUNHNS My
TenedoH baHkaTa mnanpawa SMS ¢ egHokpaTeH
Koa.

6.10.4.1. Pernctpuparikn ce 3a ycnyrata
Blink P2P, OnpaBomoweHuaT nonsearten e
3anoasHar, ye nnaTexHuTe OOKYMEHTU
(HapexgaHua ©n un3BMeYeHus) LWe cbaobpxaT
HOMep Ha MoOuneH TenedoH Ha nony4vaTtens,
ype3 KOMTo egHOo3Ha4yHO ce onpenens IBAN-a Ha
cMmeTKaTa Ha nonyyaTtens.

6.10.5. Cnen perncrpaums,
OnpaBoMoOLLEHUAT Non3BaTen MoXe Aa Hapexaa
Blink P2P oT BCcsika cBodA cMeTka B baHkaTa KbM
CMETKN Ha U3NYEecKn nuua, perncTpupanu ce
3a ycnyrata Blink P2P, HO moxe ga nonydasa
npeesogn camo NO pasnnawiarenHata CMeTka,
o6Bbp3aHa c HoMepa Ha MOBUITHUA My TernedoH.

6.10.6. lNpu HapexpaHe Ha Blink P2P,
OnpaBomoLleHNAT  nonseBaTen  Moxe  fda
onpegenu nonyvartensa Ha npesoga oT Cnuckbka
Cc koHTakTn (Contacts) Ha perucTpmpaHoTo cu B
,Mosita Fibank” MobunHo yctponcTeo mnu Aa

BbBeAe caM MOOUNHUA HOMep Ha nony4yaTtens u
Aa MNOMbIIHU KOPEKTHO U3NCKyeMuTe noneta
(cyma, BanyTta 1 ocHoBaHue).

6.10.6.1. MNoTBbPXKAABaAKKN HapexXgaHeTo
3a Blink P2P, OnpaBoMoLleHNaT nonssarten
noema OTrOBOPHOCT 3a TOYHOCTTa Ha BCUYKW,
CbAbpXalln ce B Hero fJaHHW, KaTo 3a uenTta
cnegsa npegu ToBa pga: 1) ce yBepu B
KOPEeKTHOCTTa Ha WMeHaTa Ha nonydartens wu
HOMepa Ha MobunHua TenedoH, 4Ype3 KOWTO
Hapexaa npeBoaa;

2) npoBepu cymata M Banytata Ha
npesoga.

6.10.6.2. MNpeBoguTe ce U3NbHABAT Npu
JoctaTtbyHa pasnonaraemMa  HanuyHocT  No
cMmeTkaTa 3a npeBoda U ObIKUMUTE TakCU U B
CbOTBETCTBME C NMMWUTUTE, ONpedeneHn 3a
AeH/TpaHcakumss  wnu  apyrn, obsiBeHn B
Tapudata w/wvnn WHTEPHET CTpaHuuaTa Ha
baHkaTta Ha agpec www.fibank.bg.

6.10.7. C peructpauyusita cu 3a Blink
P2P, OnpaBomoweHnaT nonseBaten Adaea
cbrfiace pfa nony4Yaea CyMM OT  BCSIKO
permctpMpaHo 3a ycnyrata fvude,  KaTto
onpasomoLLaBa baHkata ga  kpeguTtupa
(3aBepsia) cmeTkata My, obBbp3aHa C
pPErncTpMpaHmss HOMep Ha  MODUIHMS My
TeneoH CbC CcymumTe OT BCUYKM BXOOALLU
npesoaw.

6.10.8. lpn BcAka NpomsiHa Ha Homepa
Ha MobunHua TenedoH n IBAN-a Ha cmeTkaTa,
3asBeHn o1 OnpaBomMoLleHUs non3eaTen 3a
nornssaHe Ha Blink P2P cnenBa
npepernctpaumnd. OnpaBOMOLLEHNAT Mnon3sarten
e AnbXeH ga yeegomu HesabasHo baHkata npwm
NpOMsiHa Ha HomMepa Ha MOBUNHUA My TenedoH,
C konto e obBbp3aHa cmeTkata My npu
pernctpaums 3a ycrniyrata 3a HesabaBeH npesoj
Blink P2P, kato baHkaTta He HOCKM OTrOBOPHOCT

3a BpeguM WM npomycHaTu  nonsu  OT
HeHaBpPEMEHHO yBeLOMsiBaHe nnm
HeyBeAOMSIBaHe.

6.10.9. C perncrpaumsita cu,

OnpaBomoLLeHVAT nonseaTten noTBbpxaaBa W
AaBa cbrnacueto cu baHkaTa ga ocbluecTBsiBa
poctbn go Cnucbka c KoHTaktTu (Contacts) Ha
perncTpaHoTo My MobuHO YCTPOWCTBO, KaTo ce
cbrnacaBa NUYHUTE My  JaHHuM  (MMeHa,
TenegoHeH Homep, IBAN, cHuMKa wn gpyru
Heobxoaumu 3a nons3BaHe Ha ycnyraTa), ga ce
npefocTtaBaT Ha TpeTu CTpaHn —  Opyru
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PerucTpmpany nuua v y4yacTHULM B MraTexHUs
npouec.

6.10.9.1. Tlpn peructpaums U1 [ageHo
cbrnacue noroto Blink, cboTBeTHO Fibank moxe
Ja obae BUOMMO 3a ocTaHanuTe nonsBaTenu Ha
ycnyraTa.

6.10.10. depeructpaums — ONnpaBoOMOLLEHUAT
nons3esarten MoXe fga ce geperncrtpumpa rno BCSKO
Bpeme oT Blink P2P 4ypes MobunHoTo
npunoxexune ,Mosata Fibank”.

6.10.11. MNpwu uanbnHeHne Ha Blink P2P, ce
npunaraTt BCUYKN YCIIOBUS OTHOCHO He3abaBHUTE
npesoan Blink, kakTo “ nNoO OTHOWEHME Ha
M3NbLIHEHNETO Ha nNpeBoAW, nNpeaBuaeHu B
HacToawmTe O6wwm ycnosus n B OYITY.

6.11. 3a M3NbIHEHNE Ha NNATEXHWN HapexaaHus
Tutynapsat/OnpaBoOMOLLEHNAT  non3eBaten e
ONbXeH npeaBapuTenHoO Aa npeaocTtaBu  Ha

BaHkata Konue OT BCUYKM CbMNPOBOXOALLM
HapeXaaHeTo  OOKYMEHTW,  M3UCKyemMu  OT
BaHkaTta " CbrnacHo JencTBaLloTo

3aKoHOAATEerNCTBO, MO enekTpoHHaTa nowa, nog
dopmaTa Ha cKaHupaHu OOKYMeHTWU. B 7-gHeBeH

CpPOK oT HapexgaHeTo Ha onepauundaTta
TI/ITyJ'IFI paT e aOnbXeH [Oa npegocrtaBu  Ha
baHkaTa opurnHanHuTe OOKYMEHTU nnn

3aBepeHn Konu4.

6.12. M3nckyemnte OOKYMEHTU (Odeknapauum u
apyrm), Kouto e Heobxogumo ga 6baaTt
N3roTBeHn oT TUTynapsa cbrnacHo AencTBalloTo
3aKOHO4ATENCTBO 3a M3MbJIHEHUE Ha
HapedeHaTa onepauusi, Ce CbCTaBAT B
€NeKTPOHEH BMA M Ce nodaBaT NO HauduHa,
npeaBuaeH 3a nodaBaHe Ha NnaTexHute
HapexpnaHua 4dpe3 ,Mosita Fibank” n cbrnacHo
n3nckBaHnaTa Ha baHkaTa.

6.13. Tutynsapat/OnpaBoMOLLEHUAT non3sBaTen
MOXe Aa Cb3faBa, 3ana3Ba W nona3sa aboHaTHM
CMETKM (MakeTu Ha EreKTPOHHM 3asiBNeHus 3a
nnawaHe), CbabpXalliyM eanH U noBeye YecTo
N3NON3BaHN  PEKBU3UTM, 3a  YreCHsiBaHe
CbCTaBSAHETO Ha 3asBNEHMsiTa 3a nnawaHusa B
cuctemaTta ,MogaTa Fibank”.

6.13.1. Mpwn pernctpaumsa 3a nnailiaHe Ha
AaHBYHU U KPEAUTHU 3aabrikeHus, TutynapaT —
dusnyecko nuue nony4asa WHpopmauua wu
MOXe [fa 3annawa camo CcobcTBeHuTe cu

3agbkeHna.  WHdgopmauuata 3a  TAX  ce
o6HoBsIBa nepuoanNYHO nocpeacTsoM
aBToMatuM3mpaHa cuctemMa 3a obmeH Ha
MHdopmaums.

6.14. TuTynapsat e [AnbXeH Ja  ocurypwm
pocrtarbyHa pasnoniaraemMa  HanuyHocT Mo
cMeTKkaTa 3a WU3NbIIHEHWE Ha HapegeHuTe
nnaTexHW onepauum W 3a 3annawaHe Ha
OBbIMKUMUTE 33 U3MBITHEHWETO UM TaKCW.

6.15. MNnaTtexHuTe HapexgaHnsa ce U3NbiHABaAT
Ha gaTaTta Ha nony4YaBaHeTO UM, OCBEH akO He e
yroBopeHa gpyra garta 3a usnbrHeHue, no peg, ¢
Banbopwu 1 cpokoBe cbriacHo OYT1Y.

6.15.1. Mpuneto 3a N3NbJIHEHNE
HapexgaHe 3a npesog Blink (cbkc cratyc
,0000peH") ce wu3BbpwBa HeszabaBHO— npwu

ycnoBue 4e OOCTaBYUKBT HA NNaTeXHW YCIyru
Ha I'Ionyanenﬂ € [OOCTbIEH Nnpe3 nnartexHaTta
cuctemMa 3a HesabaBHM nnalaHus.

6.15.2. baHkaTa He HOCM OTrOBOPHOCT 3a
HensnNbAHEeH NpeBof Mnopaau HeaOCTbMHOCT Ha
CbOTBETHUSA OOCTABYMK Ha NMATEXHW YCryrn B
cuctemata  3a  HesabaBHM NNawaHua  unu
HeycnewHa o6aboTka OT ApyrM y4acTHMUM B
nnaTexHus npolec.

6.16. Korato ce nHmyuupa nnawiaHe Ha gaHbuHU
3aQb/MKEHUS, CbLMTE ce noracsiBaT 3a BCEKU
BMA (kaTo AaHbK, Takca, rnoba mn gp. BegHO C
HaTpynaHuTe MO TAX JMXBW) MO peda Ha
Bb3HMKBAHETO MM. YacTuyHM nnawaHma Ha
OaHBbYHU 3a4bIMKEHNS HE Ce N3BbpLUBAT.

6.17. TlnatexHu HapexgaHus, MnonyvYeHn oT

UMETO Ha Tutynapsi/ OnpaBomoLleHusi
nonseaten 4pe3 ,Mosita Fibank” cbrnacHo
ycTtaHoBeHute oT bBaHkata npaBuna wu

npoueaypu, ce cuydTaTt 3a BanuOHO MNodafeHu

MACMEHN  U3SBMNEeHusd, KouTo  6e3ycrnoBHO
obebpasat Tutynap4, kato baHkata He oTroBaps
3a BpeauM uMnM  nponycHaTu  non3nm  oT

M3NbJIHEHNETO UM.

6.18. Tutynapat/ OnpaBOMOLLEHUAT nons3saTen
€ [OnbXeH fJa npoBepsiBa cTatyca Ha
M3NbfIHEHWE Ha nogageHuTe OT HEeroBo ume
nnaTexHu HapexaaHuss U CBOEBPEMEHHO Aa
curHanuaumpa npu KOHCTaTupaHu
HecboTBeTCcTBUMA. [lpn  ctatyc  “0dobpeH’
HapexaaHeTo ce cumTa 3a npueto oT baHkaTa 3a
N3MNbIIHEHNE N HE MOXe Aa 6bae OTMEHEHO Ypes
,MosTa Fibank” — npunara ce peabT 3a OTMsHa
Ha HapexaaHusi, nocodeH B OYIY.

6.19. BankaTa nanpawa yBEeOOMIIEHNS
(cbobweHnuna “Push Notification”) B npocuna Ha
OnpaBomoLleHnss nonssaTen B €neKkTPOHHOTO
b6aHkupaHe ,Modrta Fibank”, B T.4. B MoGunHoTO

4
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NPUIoXeHne, 3a BCUYKM He3abaBHM NpeBoau
Blink, kouTo ca: W3NbAHEHW, MOMAy4YEHN WNK
HeycneLHn NPeBoaMW.

VII. OTKA3 OT WU3MbJIHEHUE HA
MNATEXHA OMNEPALUA

7.1. bBaHkaTta oOTKasBa WU3MbMHEHMETO Ha
nnaTtexHa onepauusi, HapegeHa 4pe3 ,MosTa
Fibank”, ako He ca n3nbfIHEHN U3UCKBaHUATA Ha
HacTosawmute OOwm  ycnosud, OYITY wu
KOHKpeTHUTEe  [OOoroBopeHocTM C  Tutynsaps.
baHkaTta oTKkasBa W3MbIAHEHWETO Ha MNpeBoaa,
Korato e nocoYeH HeBanuaeH WM HenblieH
noeHtncoumkatop (IBAN), no cmeTkata HAma
pasnonaraema HanuM4yHOCT 3a W3NbIIHEHWE Ha
TpaHCakumMaTa M nnawaHe Ha AOb/MKUMUTE Ha
BankaTta Takcu.

7.1.1. baHkaTa He HOCM OTroBOPHOCT 3a
Bpean OT HEUSMbIIHEHUE Ha NNAaTEXHN onepaunm
nopagum HeOJoCTUr Ha napu4yHU  CpeacTsa,
HEeU3NbfIHEHWE Ha NPUNOXMMUTE npasuna u
NU3NUCKBAHWA, W [JOroBOPEHUTE YCroBUSA, Ha
onepauuu, HegonyctTumuM nNo  AEeNCTBaLLOTO
3aKoHOOAaTerncTBo, B T.4. BbB Bpb3ka C MepKute
CcpeLly uanupaHeTo Ha napu U uHaHcupaHe Ha
Tepopu3ma.

7.2. baHkata yBegomsaBa OnpaBomoLleHUS
nonaeaTen 3a oTka3a (4pes craTyca ,epeweH”, B

MeHio ,HapegeHn [okymeHTW, BKMN. M 4pes
cbobuweHne ,Push Notification® B  MeHo
./13Bectna“ ocBeH B criyyauTte, KoraTo e

AeakTuBMpaHo u3puyHo oT OnpaBomoLLeHUs
nonaeaTtesn), KaTo MpuU NOUCKBaHe OT TuTtynaps
My cbobWaBa 3a npuuMHUTE 3a OTKasa W
HaYMHUTE 3a NoMpaBsHE Ha rPeLUKUTe, KoraTo
HEU3NbIHEHNETO € nopagu OONyCHATU rPeLLKM,
OCBEH ako e Hanuue 3abpaHa 3a npegocTaBsiHe
Ha TakaBa MHOPMAaLMA CbIMAaCHO 3aKOH UMK akT
Ha EBponenckus cbioa.

VIIl. OTYHETHOCT

8.1. baHkaTta wum3roTBA W nNpenoctaBa  Ha
TuTynaps, KakTo W Ha MOCOYEeHUTe OT Hero
OnpaBomoLleHn nonseaTenu, B nUCMeHa dopma
OTYETW NO CMETKa M gpyra oT4eTHA MHOpPMaLNS
(M3BNeYeHns, nNOTBbPXAEHWS W Apyru), C
WHOpMaUuMs 3a WU3BbPLUEHUTE onepaunnm C
0aHKOBW KapTu, HANMYHOCTMTE U onepauunTe no
GaHKOBM CMETKM, KaTo My TIM OcurypsiBa Ha
pasnonoxeHune 4pes ,MoaTa Fibank”

8.2. Tutynapat ce cbrnacssa pfa norny4asa
usenevyeHnsata 1M apyrmte  OOKYyMEHTU U
WHpopmaums no T.8.1. No-rope Mo yroBOpPEHMs
cbrnacHo HacrtoswmTe OOWM YCroOBUA Ha4uH
6e3 baHkaTa ga uma 3agbkeHve ga My
npegocTaBs Ha XapTUEH HOocUTen.

8.2.1. BbaHkaTta ocurypsiea Ha
pasnorioxeHue u3BnevYeHnaTa B [deHd Ha
N3roTBAHETO WM, MOCOYEH B JOKYMEHTa, KOWTO
CTpaHuTe npuemart 3a faTta Ha nory4yaBaHeTo
nm.

8.2.2. BbaHkaTta ocurypsiea Ha
pasnonoxeHne Ha Tutynaps/OnpaBomMoOLlEH OT
Hero nonseaTten OOCTbM OO W3BNeYeHusiTa 3a
MWHan nepuoj, Kato rm cbxpaHsisa B Cuctemata
MUHMMYM 6 (LIEeCT) meceua cneg W3roTBSHETO
nm.

8.2.3. TwutynapaT ce 3agbkaBa [fa
apxvBupa nonyyYeHuTe [OOKYMEHTW Ha CBOM
AbMAroTpaeH HocuTen 3a CpoOK, AoCTaTbyeH 3a
uenuTe Ha MHopmaumsTa.

8.2.4. C peructpupaHe B ,Mosita Fibank”
TuTynsapsaT gaBa CBOETO U3PUYHO cbrhacue ga
My ObOe npeycTaHOBEHO MNpPedoCTaBAHETO OT
BbaHkaTta Ha n3BreyeHus (OT4ET MO CMeTKa) Ha
XapTWeH HocuTen, B T.4. B ocmc Ha baHkaTa munu
no nowata. NpomsiHa B ToBa OOCTOATENCTBO €
Bb3MOXHa C NoanucBaHe Ha MckaHe B 0UC Ha
baHkata. TuTynapaT Mma Bb3MOXHOCT ga ce
OTKa)xe OT nofyvyaBaHe Ha MU3BMeYeHna 3a
GaHKOBM KapTW, OT HACTPOWKMTE 3a KapTu B
perncTpaumsaTa cu B €neKTpOHHOTO 6GaHkupaHe
,MosTta Fibank”. lNpu uckaHe oT Tutynsaps Ha
aybnukat baHkaTa ro npegoctaeBa npu Takca
cbrnacHo Tapudara.

8.3. TutynapAT e AnbXeH Ja ce 3ano3Hasa
He3abaBHO CbC CbObpPXaHWETO Ha nosiydyeHaTa
OoT4YeTHa MHpopmauua u ga ysegomssa baHkata
npu KOHCTaTUpaHe Ha HeCcbOTBETCTBUA, 06e3
3abaBa no pena v npu ycrioBusiTa 3a nogasaHe
Ha »xanbu cbrnacHo OYI1Y.

8.3.1. Ako baHkaTa He norny4u rnMMCMeHo
Bb3paxeHne pJo 45 pgHM oT  paTtata  Ha
M3MNbIIHEHWE Ha onepauusaTa, We ce cyuTa, 4ve
Tutynapatr e nonydun n ogobpun oTyeTHUTE
AOKYMEHTU M NnaTexXHWUTe YCNyru, CBbp3aHu C
Hes. YBegomsBaHeTo Ha baHkata cneg T03M
CPOK Ce cuuTa 3a HeocHoBaTenHo 3abassiHe OT
CcTpaHa Ha Tutynaps.

8.4. Tutynapsat/OnpaBoMoLLEeH oT Hero
nonsesaten Moxe pAa nocousa B Cucrtemarta
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noBeye OT eOUH €eneKTPOHeH agpec 3a
rony4YyaBaHe Ha W3BMEYEHUsi, KaTO NMOCOYBAHETO
Ha agpecu Ha TpPeTM nvua e u3usno B
OTrOBOPHOCT Ha Tutynsps M ce cuuTa 3a
BanuaHo YynbrHoMowaeaHe Ha badkata paa
nanpawa Ha MOCOYEHUTE adpecu OaHHUTE U

nHpopmaumaTa (nNpeactaeBnsiBawm  HGaHkoBa
TaHa W JNWYHW [aHHW), cbabpXawa ce B
n3BrieyeHuaTa.

8.5. TuTynapsaT noTebpxgaea, Ye e 3anos3HaTt u
rnoema pucKoBeTe, CBbpP3aHM C [MpeHoca Ha
AaHHW B WHTEpPHET cpefa, C Bb3MOXHOCTTa 3a
HeoTOpu3upaH [[OCTbN UM paskpuBaHe Ha
WHopMaums npeq TpeTu nuua, 3a NpomsiHa Ha
CbAbPXAHNETO UMM TEXHUYECKU MNPOMNYCKU Mpu
npeHoca Ha daHHM W uHdopmMauus B
HEeKpUNTUpaH BWA, 3alUTEHU eOUHCTBEHO C
napona.

IX. AUTUTAIIM3UPAHE HA KAPTA TPE3
MOBUITHOTO NPUNOXEHUE »MOATA
FIBANK?”

9.1. YcnoBusa 3a gurntanumavpaHe Ha KapTa ca:
OnpaBoMoOLLEeHUAT  nonasaren ga e
perncTtpypaH 3a aKTMBHO  GaHKMpaHe(BKN.
GaHKMpaHe C orpaHuMdeH AOCTbN A0 aKTUBHU
onepauum cbrn. 1.4.1.5. ot HacTtoswwmte O6LWM
ycnoBust) B MobGunHoTo npunoxeHue ,Mosta
Fibank“ wnu pa wuma aktmBupaHo MobunHo
npunoxeHne c BrpageH CodTyepeH Token; ga
nputexaBa u3gageHa oT baHkaTa kapTta Ha
nnacTtuka (c usknioveHne Ha Maestro n V PAY)
unu BupTyanHa kapta no cmucbna Ha O6wumTte
ycrnosust Ha ,[TbpBa nHBectTuunoHHa Ganka” ALl
3a u3gaBaHe W MOn3BaHe Ha peBonBupaLLn
MEeXAyHapooHU KpeauTHu kapTu MasterCard un
VISA vnn OYIY; MobunHoTo yCTPOWCTBO Oa €
pernctpypaHo B MobunHoTO npunoxeHue (ga
uma perucTpupaH ID Homep) unm
OnpaBomoLLeHnaT nonssaTen aa nma
aktmBupaHo MobunHo npunoxeHwe c BrpageH
CohbTtyepeH Token, HeroBuaT codpTyep Ada
OTroBaps Ha TEXHWYECKUTE WU3NCKBaAHWSA U Oa e
CTaHgapTusmpaH 3a pabota ¢ Ourutanusvpana
KapTa.

9.2. C n3bop Ha kapta oT cnucbka B MobunHoTto

npunoXxeHue .MosiTa Fibank” " c
noTBbPXaaBaHe Ha 3asaBKaTa 3a
aurutanuampaHe Ha KapTa c EN,

OnpaBoMoOLLEHNAT nona3eaten oTnpaBs U3PUYHO
MckaHe po baHkaTa 3a gurMtanuavpaHe Ha
n3bpaHaTta OT Hero kKapTta, KOATO e ce Mnonsea

npyM  YCnoBusTa  Ha  CKIKOYEHUS  Mexay
nonssatena u baHkata [oroBop 3a kapta npwu
O6wn ycrnosus (O6wmte ycnoBuss Ha [bpBa
WHBECTMUMOHHA 6aHka ALl 3a oTkpuBaHe U
BoAeHe Ha OaHKOBM CMETKM M 3a NpefocTaBsiHe
Ha nnatexdHu ycnyrm (3a  gurutanuvavpanu
AebutHn kaptun), Hactoswmte OOBWM ycnoswus,
cbotBeTHO O6wwute ycnoesuss Ha llbpBa
MHBecTMUMOHHA 6aHka” Al 3a wu3pgaBaHe U
non3egaHe Ha peBOMBMpaLLM MEXOYHAPOLHM
KpeautHn kaptu MasterCard wn VISA (3a
Ourntanuampanu peBonBupaLLmM MexagyHapoOHu
KPEOUTHN KapTu) U TaKCU U KOMUCUOHU CbINacHO
pencTBawaTta Tapuda, ¢ KoMTo npeaBapuTenHo
€ 3anosHat v npuema ga 6baart npunaraHv npu
ypexxgaHe Ha B3aMMOOTHOLUEHMSITA My C
baHkaTa BbB Bpb3ka CbC 3asiBiBaHE M Mof3BaHe
Ha durutanuanpaHara kapTa.

9.3. C wmsnpawaHe ot bankata go
OnpaBomolleHnst nonseaTten 4pe3 MobunHoTo
npunoXeHne Ha yBedomIieHue, 4ye MckaHeTo e
M3NbIIHEHO W KapTata €  Agurntanuavpaxa,
[loroBopbT 3a Avrutanu3npaHe kapta ce cuuTa
3a CKITHOYEH.

9.3.1. B cnyvaute Ha [OurutanuanpaHa
KpeauTHa kapta [oroBopbT No npeaxogHaTta
TOMKa e HepasgenHa 4act oT [oroBopa 3a
n3gaBaHe Ha peBonBupalla MexgyHapoaHa
KpeauTHa  kapta  (BK. BupTtyanHa) wu
npegocTaBsHe Ha KpeauTeH numuT (oBbpapadT)
no pasnnawaTenHa cMeTKa, a npu
Ourntanuaupana nebutHa KapTa (BKN.
BupTtyanHa) — ot [loroBopa 3a npefoctaBsaHe Ha
©aHkoB KpeauT — oBbpapadpT no
pasnnawiaTenHa (kapToBa) cMmeTKa Ha
Pu3nyeckn nuua, KoraTo TakbB BeYe € CKITHOYEH.

9.4. [urntanuavpaHaTa kapTa € C YHuUKaneH
nepcoHaneH uaeHtudpukaumoHeH Homep (MAH)
KaTo Ha kapTaTa Ha nnacTtuka unu BupTyanHaTa
KapTa, koato ce aurmtanuampa. [MH-bT
npegcraensiBa  koMOuHauua  OT  HaW-marnko
YyeTupu undpu 1 Cryxun 3a nageHTuuumnpaHe Ha
Tutynaps npu u3BbpLIBaHE Ha onepauun c
KapTaTta.

9.4.1. B cny4an Ha mnsrybsaHe, kpaxba,
yHULOXaBaHe, noBpexaaHe, npogaxba Ha
MobunHoTto yctponcteo, baHkaTta ogobpsBa no
nckaHe Ha OnpaBoOMOLLEHMSA Mon3BaTesl HOBO
AvruTanuampaHe Ha kapTta npu TakCcu CbrnacHo
Tapudara.
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9.4.2. lNpu 3arybBaHe Ha kapTata Ha
nnacTtuka, baHkata nsgasa Ha OnpaBomoLLeHUs
nonsesaTen HOBa KapTa Ha nracTuka, CbOTBETHO
opobpsiea HoBa [lurutanuanpaHa kapta KbM Hesl
¢ HoB NMH, npu noucksaHe oT OnNpaBOMOLLEHNSA
nonsearten .

9.5. 3a HeypegeHuTe B TO3M pasgeni BbNpoCH,
KakTO M OTHOCHO YCrnoBusiTa 3a Mon3BaHe,
obcnyxBaHe, ynpaBrieHne W npekpaTsBaHe Ha
poroBopa 3a [urutanuampaHa Kkapta ce
npunarat  O6wute ycnoBus Ha [lbpBa
MHBeCTMUMOHHa GaHka ALl 3a oTkpuBaHe U
BoAeHe Ha 6aHKOBM CMETKM U 3a NpedocTaBsiHe
Ha nnatexHu ycnyrm (3a [Ourutanusmpanmu
AebutHu kapTn), cboTBeTHO OBLWKUTE yCrnoBua Ha
.[1bpBa MHBECTULMOHHA GaHka” ALl 3a nsgasaHe
W MNon3BaHe Ha peBOMBUpaLLM MeXayHapOaHU
KpeauTHn kaptu MasterCard un  VISA (3a
AOuvrntanusmpaHn pesonsBupalin MexayHapoaHu
KpeauTHU KapTn).

9.6. baHkata wvma npaBo AOa  OTKaxe
OUrnTanuMsamMpaHeTo Ha KapTa, BKMAYMTENHO U
korato MoGuUNHOTO YCTPOWCTBO pasnonara c
HeobxoaumuTe TexHuveckn napameTpu, 6e3 aa
nocoysa OCHOBaHWe 3a TOBa.

9.7. HapexpaHeTo Ha nnawaHe wnu pgpyra
onepauus Ype3 QurutanusvpaHata kapTa npegu
nM3TM4aHeTo Ha 14 OHW OT CKMOYBAHETO Ha
[doroBopa 3a Hed, ce cuuMTa 3a WU3PUYHO
cbrmacve Ha  TuTynapa 3a  3anoyBaHe
n3nbnHeHne Ha [oroBopa OT cTpaHa Ha
BaHkara.

X. BJIOKUPAHE HA OCTBIA

10.1. HoctbnbT po ,Mosta Fibank”, Bkn.
MobunHoto npunoxexHme u APl wnHTerpaums
MOXe pga Obage OnokupaH ot baHkata npwu
cnegHuTe yCnoBus:

10.1.1. no wuckaHe Ha TuTynaps unm
OnpaBomMollieH nonseaTen no pega Ha T. 11.5.
no-gony, 6e3 na e AnbXeH ga noco4vsa 3a TOBa
KOHKpPEeTHa NpUYnHa;

10.1.2. no uHmumnatmBa Ha baHkata — no
0BEKTMBHN NPUYNHK, CBBbP3aHM CbC CUIYPHOCTTA
Ha WAOEHTUDUKAUMOHHUTE OaHHM UK - Npwu
OCHOBAaTENHN CbMHEHMS 3@ HeoTopu3npaHn OT
TuTynaps nnawadud, nogageHu upes ,MosTta
Fibank”, B T.4. © MoOGUIHOTO MNPUNOXEHWUE WUNK
3HaUYUTENHO HapacHan puck TUTynapAaT ga He e B
CbCTOSIHME Aa U3MbMNHU 3a4bIPKEHNATA CU KbM
BaHkaTa;

10.1.3. no uHmuyuatnea Ha baHkaTa — Ha
Tutynap/OnpaBomoLLeH nons3eaTten, KOWTo C
AencTeusTa CU HapylaBa W3UCKBAHWATA Ha

pencrealyuTte HOPMaTUBHMU akToBe, Ha
HacToswmuTe O6wmn ycnosus wunu  OYTY,
3acTpallaBa CUrypHOCTTa WU MNPaBUIIHOTO

dyHKUMoOHMpaHe Ha Cuctemarta, KakTo M ako
3acTpallaBa unuM npenaTcTBa MOM3BaHEeTO Ha
ycrnyruTe oT CTpaHa Ha OpYru KNneHTw;

10.1.4. aBTOMaTM4HO - NpW nopeguua ot
rpewHn onntn 3a BbBexaaHe Ha TAH, TUHT,
napona wunu gpyru nepcoHanusnpaHn cpencraea
332 CUFYpHOCT  CbIflaCHO  MOCOYEHOTO B
YkasaHusaTa 3a paboTa.

10.2. B cnyyaute no T1. 10.1.1. baHkata 6nokupa
AOoCTbNa B paMmKMTe Ha HeobxoaumoTo 3a
06paboTKka Ha yBe4OMITEHNETO BPEME, HO HE MNo-
KbCHO OT 2 Yyaca OT yBeJOMSIBAHETO, OCBEH aKO
nopagn OGEKTMBHM MPUYMHM € Heobxoaum no-
ABbITbI CPOK.

10.3. B cnyyaute Ha GriokupaHe no T. 10.1.2. u T.
10.1.3. baHkaTa yBegomsiBa Tutynsaps 3a
GnokupaHeTo Ha [ocTbMa M 3a NPUYMHUTE, No
Bb3MOXHOCT npeaun 6y1o0kMpaHeTo Unn Han-KkbCHO
HenocpeacTBEHO cnej  TOBa, OCBEH  ako
JaBaHeTO Ha TakaBa WHQopmauuMs He e
NO3BOMEHO NMopaau CbOOpaKeHus 3a CUIrypHOCT
WNKn cnasBaHeTo Ha HOPMATUBHU U3NCKBaHUS.

10.4. debnokupaHe Ha AocTbna ce U3BbpLUBaA OT
baHkaTta cnep oTCTpaHABaHe Ha MPUYUHUTE 3a
OnokvpaHe, a korato OnokMpaHeTo € Mo
MHUMUMaTMBa Ha Tutynapa mnu OnpaBoMOLLEH
nonsgaten - Bb3 OCHOBA Ha MWCKaHe 3a
aebnokupaHe, nogageHo o1 TuTyndapsa, cneg
M3NBbIIHEHNWE Ha MWHCTPYKUMUTE, MNOCOYEHN B
YkasaHueTo 3a paboTa u 3annawlaHe Ha Takca
cbrnacHo Tapudara.

10.5. baHkaTa He HOCW OTFOBOPHOCT 3a Bpeaum,
Bb3HMKHANM BCrneacTemne GrokmMpaHe Ha gocTbna
CbIflaCHO HacCToALLMNA pa3gern.

Xl. OTTOBOPHOCTHU

11.1. BaHkaTa He KOHTponupa npegmMeTa U He
cnegu 3a 3akoHOCbOOpasHOCTTa Ha caenkute,
KOUTO Ca OCHOBaHME 3a W3BbpLUBAHE Ha
nnawade, npegMetT Ha HacTtoAwmte OOLWwM
YCNOBMKS, OCBEH aKO C HOPMAaTUBEH aKkT He €
npegsuaeHo Opyro, KakTo U He oOTroBapsa 3a
BpeOM wNnu 3a paspellaBaHe Ha CropoBe,
Bb3HMKHANM BbB Bpb3Ka C T€3UN CAENKN.
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11.2. Tutynapat/OnpaBoMOLLEHMAT non3eaTen
OTroBaps 3a BpeauTe, KOUTO € NPUYMHUI NPSKO
unu KocBeHo Ha baHkaTa, c©Bbp3aHM C
HeoTopu3aupaH [OCTbN A0 WHopMauua unu

M3BbpLIBAHE Ha nNnawaHna 4pe3 ,Modrta
Fibank”, C HecnasBaHe Ha  ©OaHkoBuUTe
N3NCKBAHWUSA, HENpPaBWUMNHOTO, MNPOTUBO3AKOHHO

UM NpoTMBOpEeYalllo Ha Hactosawmte OO0Wwwm
ycrnosmsi nonseBaHe Ha ycnyrute B ,MosTta
Fibank”.

11.3. MNpwn HemsnNbrHEHME Ha 3aAbIDKEHUATaA CU
kbM baHkaTa BbB Bpb3ka C MNON3BaAHETO Ha
.Mosata Fibank”, Tutynapsat He moxe ga npasu
Bb3paXXeHWsi, OCHOBaHMW Ha OTHOLLUEHUATA My C
TpeTn nuua, B T.4. TPETU CTPaHW AOCTaBYMLMN.

11.4. Tutynsapat/OnpaBoMOLLEHUAT Mon3BaTen
HOCW OTTOBOPHOCT 3a ONUTK OT HEroea cTpaHa ga
npuagobve HeoTopuaMpaH AOCTbN OO0  4yXau
KMMEHTCKM pernctpaumm n nidhopmaums.

11.5. Tutynapsat/OnpaBOMOLLEHNAT Non3earten e
ANbXeH aa yBeaomm HesabaBHo baHkaTa npu
CbMHEHMe, 4Ye TPeTo Nnuue e ysHano unu 6m
MO0 Ja y3Hae noTpebutenckoto My ume wu
naponata/lIMHT n/unnu nepcoHanManpaHu
CpeAcTBa 3a CUrypHOCT Ha CpeacTBO 3a AOCTbN
N nOeHTUdUKauMs, Kakto U da  uM3ucka
OnoknpaHe Ha goctbna Ao ,Mosta Fibank” nnn
Ha CpeacTBOTO 3a [OCTbN (ako CpencTBOTO
no3sonsBa GrIOKMpaHe), KaTo YBEAOMSIBAHETO Ce
M3BbpLBa NNYHO B odnc Ha baHkaTamnn 4dpes
obaxgaHe Ha TenedoH:

® 0700 12 777
® +359 2 800 2700
H + 359 2 818 0003

Mpn npomsiHa Ha TenedoHa, baHkata we

yBegoMu Tutynaps/ OnpasomoLleHnTe
nonsBatenn CcbC CboOLWEHME Ha UWHTEPHET
cTpaHuuaTta Ha BaHkaTa Ha agpec

www.fibank.bg n 4pes ,MosTa Fibank” Ha agpec
https://my.fibank.bg.

11.5.1. baHkaTa He HOCK OTFOBOPHOCT 3a
BpeauTe, B Cnyyam 4e e nony4dumna HeBSPHO
yBeoOMfeHe OT fnuue, KOeTo Bb3 OCHOBa Ha
HeaBycMucneHn  obctoatenctea e 6uno
oBnacTeHo pga ro wm3Bbpwu un baHkaTa
AobpocbBecTHO e npegnpuena Heobxoanmute
MEpPKM B 3alumMTa UHTepeca Ha Tutynapsa kaTto e
OGnokupana p[octbna W He € u3NbiHuna
HapedgeHn d4pe3 ,Mosita Fibank® nnatexHu
onepauumu.

11.6. TwuTynapsaT noHacs BCUYKM  3arybm,
He3aBMCMMO OT pa3Mmepa WM, CBbpP3aHn C
HepaspeLlleHu nnaTexHu onepauuu,

npomn3Tn4yaLlM OT HEMPaBOMEPHO M3MOM3BaHe Ha
.,Modata Fibank” B cny4yante Ha T. 4.14. no-rope,
KakTo 1 3arybute, NpUYMHEHM OT HEro unu ot
OoTOpM3MpaH OT Hero nonseaTen 4ype3 uamMama
WU C HEU3NMBbITHEHMETO Ha €4HO UNKX NnoBeYe OT
ycnoBusTta Ha HactoswmuTte OOwmM ycnosus,
MEPKUTE 3a CUIYPHOCT, MOCOYEHM B YKasaHusiTa
3a pabota, B T.4. U MepkuTe 3a 3awuTa Ha
cpegcTeaTa 3a 4OCTbN U naeHTUdmKaums, KoeTo
ce cuuTa 3a rpyba HebpexHoCT.

11.6.1. o nonyyasaHe Ha
yBegomneHneTo no T1.11.5., lNonssarensaT, KOUTO
e notpebuTten, HOCU orpaHMyYeHa OTrOBOPHOCT
cbrnacHo  OVYITY, a cneg nonyyaBaHe Ha
yBeOOMIIEHMETO U OrnokupaHe Ha [docTbna,
MoTpebuTtenat He NMoHacs MMYLLECTBEHU Bpeaw,
OCBEH aKo e AencTaan 4pes namama, kato B TO31
CIny4an noHacsi BCMYKN NMYLLLECTBEHM BpeaMW.

11.7. Tutynapst n OnpaBoMOLLEHUAT Non3BaTen
ca onbXHu aa yBegomsiBat baHkata He3abaBHO
npu KOHCTaTUpaHe Ha 3abaBa, HenpasuiHa
paboTta wnuM HenonyyaBaHe Ha WHdOPMaUus,
KakTo M Ja okasBaT cbaencTBue Ha badkaTta 3a
npegoTepaTsaBaHe U OrpaHMyaBaHe Ha BpeguTe
Mo yKasaHWsA OT Hesl HaUNH.

11.8. baHkaTa ocurypssa WHcopmaums Ha
WHTEpHET cTpaHuMuata Ha ,Mosita Fibank”
https://my.fibank.bg 3a nogxogsawwunTe Mepku 3a
noBuLLaBaHe Ha curypHoctTta. OnpaBoMoLLEHNTE
non3satenn Ha ,MosaTta Fibank” ca anbxHM ga
npoBepsiBaT perynapHo 3a uHdopmaumua wu
npeaynpexgexHus 3a nosuwlaBaHe Ha
CUrypHOCTTa M da r'm nsnbiHsBearT.

11.9. baHkaTa He HOCK OTrOBOPHOCT 3a Bpeau 1
nponycHaTu nonau nopagm HEeTOYHOCTU, rPeLLKn
unn 3abasaHe npu npegaBaHe Ha WHopmaums
nopaamu dopcMarkopHu obcTosTencTBa,
TEXHUYECKN,  KOMYHUKALUMOHHW  WUNn  Opyru
NPUYMHU, U3BBH KOHTpona Ha baHkaTta, KakTto u
3a HenpekbCBaeMOCT Ha pgocTtbna go ,Mogdrta
Fibank”.

XIl. TMXBU, TAKCU K KOMUCUOHU

12.1. 3a nonsBaHe ycnyrute Ha baHkaTa upes
.,Modara Fibank® TuTynapat AObmkm Takcu wn
koMucmoHu cbrnacHo OYIY n TapudaTa.

12.2. JluxBute, C KOUTO ce onuxeasBaT
cpeactBata Mo CMeTKATE Ha Tutynsaps, ce
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onpenensar " HauymcnaeaTt CbrnacHo
yctaHoBeHoTo B OVYITY w©n ce obGsasaBat B
BioneTtnHa 3a nuxeute, Ha4UMcnsiBaHu ot baHkaTa
no 6aHKOBUTE CMETKM B HauMoHanHa W
yyXXgecTpaHHa BanyTa.

12.3. BbB Bpb3ka C peructpupaHe u nonssaHe
Ha ,MosTa Fibank”, kakTo M npu nomnsBaHe Ha
apyrn 6aHKoBM ycnyrn, CBbp3aHu C U3MbIIHEHNE
Ha npaBa W 33agb/DKEHMS Ha CTpaHuTe Mo
HoroBopa 1 Hactoawmute O6WM ycrnoBus,
Tutynapatr Aabvmkm  Ha baHkata Taken u
KomucmoHn cbrmacHo OYIY wun  pasgena
»~ANCTaHUMOHHO OGaHkupaHe” oT Tapudara,
JelncTBalla KbM AaTaTa, Ha KOSATO ca AbIMKUMM.

12.4. YcnosusitTa M peabT 3a WU3MEHEHWE W
ponbrHeHne Ha Tapudata n Ha npunoXeHndaTa
KbM Hed ce ypexgaT ¢ OYITY.

12.4.1. lMpoMeHUTE B NIUXBEHUTE NPOLEHTU U
obMeHHUTEe KypcoBe ce npwnarat CbrfiacHo
ovrny.

12.5. BaHkaTa nma npaBo ga cvbupa cnyxebHo
BCUYKM OBIDKUMKU N OT TUTynsaps cymu, B T. u.
TaKCW M KOMUCUOHM, OT BCSKa CMeTKa, BOAEHA Ha
HEroBo MMe Mpu Hesi, Npu YCroBUsiTa 1 No peaa
Ha OYTY.

Xlll. KOMYHUKALIUA

13.1. KomyHukauumsita, BKIMOYMTENHO
yBeJoMINeHnATa Mexay CTpaHuTe, ce U3BbpLUBa
B NUCMEHa {opMa, BKIIOYUTENHO U Ha
erieKTPOHHUTE afipecn Ha CTpaHUTE, MOCOYEHN B
perncrpaumsaTa, ocBeH ako B HacToswmTe ObLwm
YCINOBUSA U3PUYHO He e npeaBuaeH Apyr HauduH
Ha yBelOMsiBaHe.

13.2. MNpw npomsiHa Ha agpeca Wunn Ha apyru
OaHHK, NpegocTaBeHn OT TUTynaps, nocnegHuaT
e OnbXeH ga yBegomn baHkata B 7-OHEBEH CPOK
OT HacTbMNBaHeTO Ha npomsiHata. B npoTtuBeH
crnydanl BCUMYKM  YBEOOMSEHMS, MOKaHU W
cboOuweHnss, wusnpateHn ot baHkata Ha
npegvwHna agpec Ha TuTynyps, ce cuyuTaT 3a
BPbYEHN.

13.2.1. B cnyyan Ha oOpasyBaHe Ha
cbaebHO NPON3BOACTBO NO CMOP, Bb3HUKHAS BbB
BPpb3ka CbC CKMIOYBAHETO, WU3MbITHEHWETO,
TbIIKYBaHETO MMM NpekpaTaBaHeTo Ha [JoroBopa
n Hactosawmte O6GWM ycrnoBusi, NOCOYEHUTE B
MckaHeTo agpecu Ha CTpaHUTe Le ce cumTar 3a
cbaebHn agpecn no cmucbna Ha [TIK 3a
BpbYBaHe Ha MPU30BKM N CLOOLLEHUA OT CbAa,

OCBEH aKo CbOTBETHaTa CTpaHa W3PUYHO He
yBedoMu apyraTa 3a NpoMsiHa Ha CBOSI afpec.

XIV. NIPOMEHU B OBLUUTE YCNOBUA

14.1. BbaHkaTa umMa npaBO MO BCSAKO Bpeme
€[HOCTPaHHO Aa npoMeHsi Hactoswmute O6wm
YCINoBWs, 3a KOETO NpeaBapuUTeriHo, Han-manko 3
(Tp) AOHM nNpegn BAM3aHe B cuna  Ha
CbOTBETHaTa MpPOMsiHA, yBedoMsBa TUTynsaps B
nMcmeHa copmMa 4pes3 obsBNeHue Ha WHTEpHeT
cTpaHuuaTa Ha ,Mosta Fibank”, B 6aHkoBuTE cn
carioHu, n3npawaHe Ha enekTpoHHO CbobLleHe,
C oTyeTa MO CMeTKa, No TenedgoH, enekTpoHHa
nowa, Ha agpec 3a KOpecnoHAEHUMs unu no
ApYyr nNoaxoasl, HadvH, onpedeneH OT Hes, B
TOBa 4MCnoO UM 00sABNEHWEe Ha WUHTEpPHEeT
cTpaHuuaTta Ha BaHkaTa Ha agpec
www.fibank.bg, wnn uype3 gpyr gbnroTpaeH
HocuTen no npeueHka Ha baHkaTa.

14.1.1. Korato TutynapsTt e notpebuten
yBE4OMSIBAHETO C€ W3BbPLUBA HaW-manko 2
(oBa) meceua npegu BrM3aHe B cuna Ha
CbOTBETHaTa NpoMsiHa.

14.1.2. baHkata ocurypsiea O6wmuTe
YyCnoBusi C NPeacTosilMTe MNPOMEHU Ha BCEKM
nonseaTen, KOMTO MOXe Aa M nonyydu npu
nouckBaHe Ha XxapTWeH HocuTen B oduc Ha
BbaHkaTa, KakTO M Ha €eneKkTPOHeH HocuTen B
AOCTbMNEeH M yaobeH 3a CbXxpaHeHne BuAa, KaTo rm
nybnukyBa Ha MHTEpPHET cTpaHuuaTta Ha baHkaTta
Ha apgpec www.fibank.bg B cpoka no T1.14.1,
CbOTBETHO 2 Meceua npeaBapuUTenHo, ako e
notpebuten.

14.2. B cnyyan ye TuTynapAT He e cbrnaceH C
npomMeHuTe, TOM MMa nNpaBo ga npekpatn (6es oa
AbIDKN obe3leTeHne Unn HeyCcTorka BbB Bpb3ka

C npekpaTdBaHeTO Mopagn MNPOMEHU B
HacToawmuTe O6OwWW  ycnoBusl)  HeszabaBHO
HoroBopa npeou paTtata, Ha KOATO e

npeasioxXeHo NpoMeHuTe fa Brs3at B cwuna, C
NMMCMEHO 1ckaHe Be3 npeausBecTne, No peaa Ha
pasgen XV, cneg Kato noracu  u3udano
3agbimkeHunsTa cv kbMm baHkata. Ako Tutynapar
He npekpaTtu [JoroBopa Ao gataTta Ha BnNu3aHe B
cvna Ha NpoMeHuTe, ce cynTa 4e ToM rm e npuen
N e o6BbP3aH OT THX.

14.3. MNpomennte B O6LWMTE YCNOBMKS, CBbP3aHu
CbC  3aKoHoOOATeNMHW  MNPOMEHUM UM C
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paswupsiBaHe obxBaTa Ha MNnaTeXHUTE YCNyru,
KakTo U NMPOMEHWUTe B TakcuTe W/wunu ycrosusiTa
Ha NpegocTaBsiHUTE NNaTeXHW YCnyru, koraTto ca
no-GnaronpusiTHX 3a Non3eaTtenuTe, ce npunaraT
He3abaBHO 1 6e3 npeaBapuUTENHO yBEAOMIEHNE.

XV. CPOK HA JEACTBUE U NPEKPATABAHE
HA AOIrOBOPA

15.1. [loroBopbT ce CKM4yBa 3a HeonpeneneH
CPOK.

15.2. [loroBopbT ce npekpaTsiea:

15.2.1. C nucmeHo uckaHe Ha Tutynsps
6e3 npegmsBecTMe, Npu YCrnoBME Ye HAMa
HenoraceHu 3agbihkeHnsa kbM baHkaTta, kaTto npu
npekpartsieaHe Ha [JoroBopa npeau U3TUYaHETO
Ha 6 Meceua OT gaTaTa Ha CKMNIYBaHETO MY -
cnep 3annawiaHe Ha Takca cbriacHo Tapudarta
3a Takcu n komucuonu Ha MNB AL; Tutynapure,
KOUTO He ca noTpebutenn, 3annawaT Takca
cbrnacHo Tapudara;

15.2.2. Tlo wuckaHe Ha bankata -
egHocTpaHHo ¢ 30  (TpuoeceT) AOHEBHO

npegu3eBectne, a  kKorato  Tutynapsat e
notpebuten - ¢ 60 (wectoeceT) AHEBHO
npeauMsBectue, OTNpPaBeHO [0 TuTynapst Ha

XapTVeH uUnu apyr OobnrotpaeH Hocuten - cneq
M3TU4aHe cpoka Ha Npeau3BecTUeTo;

15.3. Tlpu npekpatsaBaHeTo Ha [oroBopa
TuTynapsaTt e gnbXeH da 3annatm Ha baHkaTta
BCUYKM  OBIDKAMW  Takcu. Takcu, ObImKnmu
MECEeYHO W wu3nnaTteHu crej HavyanoTto Ha
MeceLa, 3a KONTO ca ObJPKUMM, HE Ce cuuTart 3a
aBaHCOBO MnaTeHW. ABaHCOBO U3NMaTeHU Takcu
oT TuTyndapsd, KOWTO He e noTpebuTen, He ce
Bb3CTaHOBSABAT.

15.4. baHkaTa umMa npaBO €AHOCTPAHHO Aa
npekpatn [oroBopa ©e3 npeaussectne Ao
Tutynaps nopagu HacTbNBaHe unu
yCTaHOBsIBaHE HAaCTbMNBAHETO Ha KOETOo U Aa € oT
noco4vyeHuTe no- fony obCcTosaTencTea, a UMEeHHO:
BKMOYBaHeTo Ha  Tutunyps/OnpaBomoLLeHus
nonseaTten B CaHKLUWOHHW CMUCbUM, B T.4. Ha
CovBeTa 3a curypHoct Ha OOH, Esponenckuns

Cbl03, Cnyxb6aTa 3a KOHTpON Ha
Yyy>KOecTpaHHUTe aKTvBu (OFAC) KbM
MuHuctepctBo Ha uHaHcute Ha CAL, Ha
MwuHucTepcTBoTO Ha huHaHcuTe "

HauuoHanHata areHuust 3a npuxogute Ha P
Bvnrapusa unu B Apyrn orpaHUunTENHU CNNCHLUMN,
BKM. cCbrnacHo 3akoHa 3a MepKuTe cpeLly
M3NMPaHeTo Ha napu M 3akoHa 3a MepKuUTe

cpelly dMHaHCUpaHeTO Ha Tepopuama; nopaau
n3non3eaHe Ha €EneKkTpoHHOTO OaHKkupaHe 3a
HEe3aKOHHM Lenn UnM C uUen mMamMama, Kakto U
korato Tutynapat/OnpaBoMOLLEHUAT Nosi3BaTen
C OencTBmdATa CW 3acTpallaBa MK NpenartcTea
NMON3BaHETO Ha yCnyrute oT ApYru KINEHTH, BKIT.
Korato ce onuTea Aa npuaobue HeoTopuaMpaH
AOCTbN [0 YYKAW KIMEHTCKUM perucrTpavmm wu
MHOPMaLMs, KAaKTO MU Korato € MnpedocTaBun
HeBsipHa MHopmaums, 3a ga 6bae permctTpmpaH
B ,Mosta Fibank”, korato npegocTtaBsHeTO Ha
BApHaTa WHgopmaumss 6u goBeno 4o oTkas 3a
permctpupaHeto My. [lpu npekpaTtdBaHe Ha
[oroBopa no pega Ha Ta3n Toyka baHkata He
ObMKM  Ha TuTynapsa Bb3CTaHOBSIBAHE Ha
aBaHCOBO MMaTEHUTE TaKCW.

15.5. lpekpaTtaBaHeTo Ha [loroBopa He BOAM
aBTOMATM4YHO OO 3aKpuBaHe Ha CMETKWUTE, BKI.
aenosntute, oTKkputn 4Ype3 ,Mosta Fibank”,
OCBEH aKko TuTynsapaT W3PUYHO He  Moucka
3aKpMBaHETO UM Mpu ycrnoBuATa M No peaa,
onpegenexHn ot baHkaTta nnn baHkaTta He 3akpue
cnyxebHo cmeTkata/cmeTknTe cbrnacHo OYITY.

15.6. Tutynapatr mma npaBo 6e3 ga Abimxu
obGesLleTeHme unn Heyctonka n 6e3 ga noco4ysa
npuynHa, ga ce otkaxe oT [dorosopa 3a ,MosTa
Fibank”, Bkn. MobunHOTO npunoxeHue, Korato
ca CKJTH0YEHM OT pasCTosiHMe, C KOETO Ce CuMTa,
Yye aBTOMATMYHO ce OTkasBa M OoT [oroBopa 3a
KapTa B YacTTa 3a nonssaHe Ha[lurntanusmpaxa
KapTa, unuM ga ce oTkaxe camo oT [loroBopa 3a
KapTa OTHOCHO nona3saHe Ha [HOurntanusnpana
KapTa, CKNOYEHM OT  pascTodHne  4ypes
MoOunHoTO npunoxeHne, KaTo AOenosvpa Ha
MACTO MAM u3nNpaTu no nowa unuM Kypuep
nucmeHo yesegomrieHne Ao baHkata Ha agpeca
3a KopecrnoHaeHums, NocoYeH B peruncrpauusTa
unu Ha agpec rp. Cocums, n.k. 1797, 6yn. OparaH
LlaHkoB Ne 37 — ceganuuie Ha baHkaTa, B CpokK
0o 14 kaneHgapHW gHW, CHMTaAHO OT AaTaTa Ha
CKNtoYBaHeTo Ha [lorosopa.

15.6.1. OrtkasbT Ha Tutynaps oT
HoroBopa 3a ,Mosita Fibank” n/unn MobunHoto
npunoxeHve BnNu3a B cuna n [oroBopbT ce
npekpaTtsiBa nNpu ycriosue, Ye yBeJOMIIEHNETO €
HanpaBeHO B Cpoka W No pega Ha T.15.6. u
Tutynapsar e 3annartun Ha baHkaTta
npefocTaBeHnTe ycrnyrm M ObMKUMKU Takcu Mo
Horosopa.
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XVI. APYIrn ycnoBus

16.1. [lokonkoTo B HacTosiwmuTe OOLWmM yCcrnoBms w1
KOHKPETHUTE [OOrOBOPEHOCTU MEXAy CTpaHuTe
He e npeaBMAEHO OpYyro, OTHOLLUEHUATa mexay
baHkaTa n TuTynspsa BbB Bpb3ka C NOM3BAHETO
Ha nnaTeXHUTe YCNyrm u CBbp3aHUTE C TAX
apyrn ycnyru, npegnaradm ot [MNB A uypes
.Mogata Fibank”, Bkn. oTkpuBaHeTo U BOAEHETO
Ha 6aHKOBM CMETKW, nNpefocTaBAHETO Ha
GaHKOBM  KapTM M KPeaWUTHU  MpPOAYKTW,
paspellaBaHeTO M U3BBLPLUBAHETO Ha NIaTeXHU
onepaumu, OTMSHA Ha HapefeHa nnaTexHa
onepaumsi OT TwuTynsApsi, Bb3MOXHOCTTa 3a
KopurupaHe v [pyrute npaBa, 3aabiDKeHUs W”
OTTOBOPHOCTU Ha CTpaHuTe, Cce ypexaaTr oT
O6wnte ycrnoBus 3a OTKPMBaHE WM BOOEHE Ha
GaHKOBM CMETKM M 3a nNpegocTaBsiHe Ha
nnaTexHu ycryru, npunoxummTe obwm ycrnosus
— B 3aBMCMMOCT OT KOHKpeTHaTa ycryra/npoaykT,
Tapudata 3a Takcute U komucnmoHute Ha [MNB
ALl v gpyruTe NpUNOXeHNsa KbM TAX, HepasgenHa
yacT oT [JoroBopa.

16.2. MNopaobpxaHnte oT baHkaTa apxuBu Ha
HapexgaHuatTa 3a WU3NbIIHEHWE Ha NNaTeXHU
onepauuu, UM gpyrn TpaHcakumMm u Ha gpyraTa
WHopMaumda, nogageHn nog dopmaTta  Ha
eneKTPoHHM 3asBneHns dpes ,Moara Fibank”, ce
npuemaT 3a OKOHYaTesriHO [oKas3aTesficTBO 3a
TSIXHOTO CbAbpXaHWe, KakTO M 3a BpPEMETO,
KoratTo ca nNodadeHu UM U3MbIHEHW.
3anucBaHunATa, uM3BbpWeHM OT baHkarta, Ha
onepauumte  4pe3 ,MosiTa Fibank” ca
CYETOBOOHM OOKYMEHTU NO CMUCHSIA Ha 3akoHa
3a CYETOBOACTBOTO W Ce cuyMTaT 3a BepHUM A0
JoKa3BaHe Ha NPOTUBHOTO.

16.3. Kato agMmHUCTpaTop Ha fNUYHU AaHHK
MbpBa uHBecTMUMOHHA OaHka ALl penctea B
CbOTBETCTBME CbC 3aKOHOOATENCTBOTO Ha
EBponewckns cbio3 (EC) n P Bwnrapus, B T.u. C
nauncksaHuata Ha PernameHT (EC) 2016/679 Ha
EBponenicknsa napnameHT n Ha CbBeTa OTHOCHO
3awmTarta Ha puandeckuTe nuua BbB Bpb3Ka C
ob6paboTBaHETO HA NMYHM [AaHHM U OTHOCHO
cBOOOOHOTO OBWXKEHMEe Ha TakmBa gaHHu (OO
pernameHT OTHOCHO 3awmTata Ha [aHHUTe -
OP3[) - c¢ npunoxeHve ot 25.05.2018 .
JInyHuTEe OaHHM Ha KneHTuTte ce obpaboTeaT
3aKOHOCBHOOPAa3HO NPW HanM4yMe Ha NoHe e€4HO OT
ycrnosusita no un. 6, nap. 1 ot OP3[.

BaHkaTa ocurypsiBa Ha BCEKW KIMEHT LOKYMEHT C
MHdopmauua oTHocHO obpaboTBaHe Ha NNYHM
AaHHUW, CbAbpXall, n3nckyemata oT 3akoHa 1 un.
13 n un. 14 ot OP3[ uvHdopmauma, Kakto u
UHpopmauus BbB Bpb3ka CbC 3awuTta Ha
NNYHUTE OaHHW - 3a Nons3BaTenu Ha nnaTexHu
ycnyrn u 6aHkoBn kapTtu. pu HeobxogumocT
BaHkaTa obHoBsIBa npegocraesHaTa
MHopMaums, KaTo nocregHata Bepcusi Moxe
Aa 6bae HamepeHa Ha xapTUeH unu gpyr TpaeH
HOCUTEN NO BCSKO Bpeme B GaHKOBUTE CaroHU u

Ha WHTEPHET CTpaHuuarta Ha MbpBea
MHBECTULMOHHA OaHKka Al Ha agpec
www.fibank.bg.

XVII. PA3PELLABAHE HA CIMNOPOBE.

NMPUNOXUMO NPABO

17.1. Bcuyknm crnopoBe, BBb3HUKHANU Mexay
CTpaHUTe BbB Bpb3Ka C W3MbIAHEHWETO WMNn
TbIIKyBaHeTo Ha [JoroBopa u Hactoswmnte O6wm
yCrnoBus, ce pelaBaT Mo B3aMMHO cCbrracue,
kato MMNB ALl e ocurypuna Bb3MOXHOCT 3a
nogaBaHe Ha anba B nucmeHa ¢opma BbB
BCEKM GaHKOB OPUC, KAKTO 1 NO €NEKTPOHEH MbT
cbrnacHo lNpouenypaTa 3a nogaBaHe Ha >kanowu
OT KNWEHTU, 0B6siBEHa Ha WHTEpHeT cTpaHuuaTta
Ha agpec www.fibank.bg. Kbm xanbarta cnegga
Ja ce npuroxat BCUYKM [aHHUM N OOKYMEHTW,
yaocToBepsBawyn ocHoBatenHoctta n. C orneg
006eKTMBHOTO  pa3rmexgaHe Ha  xanbara,
pelwaBaHe Ha cnopa W €BEHTyarHoTO
KopurnpaHe Ha rpewku, baHkata nma npaso ga
nomcka JONBbIIHUTENHM AaHHU N OOKYMEHTMW.

17.1.1. baHkata ce npousHaca W
yBegoMsiBa NUCMeHo MNonssaTtens 3a
CTaHOBMLLETO CU B Cpok go 15 (meTtHagecer)
paboTHM OHW OT nonyyYyaBaHeTO Ha anbaTa,
OCBEH aKo Ce Hanara yabihkaBaHe Ha TO3M CpOK,
3a koeTo [lon3BaTtenaT nucMeHo LWe 6bae
yBEAOMEH.

17.1.2. B cnyyan 4e baHkata He ce
npounsHece No xanbata B CbOTBETHMSA CPOK, BKI1.
N NpU YCNoBWS Ha yObIPKABAHETO My, KaKTO M
ako [lon3BaTenar He e CbrfNaceH CbC
CTaHoBMLWETO Ha baHkata, ToM Mma npaBo Aa
OTHece crnopa 3a pasrnexmnaHe oT
MomupuTenHata KOMUCKS 3a NNATEXHU CNOpPOBE
kbMm Komucmsata 3a 3awmta Ha noTpebutenure
Ha agpec:
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rp. Cocuma 1000, yn. ,Bpabua” Ne 1, et.4,
TenedoH: +359 2 9330577,MHTEPHET CTpaHuLa:
abanksb.bg/pkps.

WNU  nNpu  JOroBOpM 3a MNMaTeXHW ycnyru
CKMNIOYEHU OHMaMH Ada u3nonssa nnatgopmata
3a OHnawH pewasaHe Ha cnopose (OPC) Ha
agpec:

http://ec.europa.eu/odr

17.2. 3a HeypeneHuTe B [loroBopa, HacTodAwwmTe
O6wwm ycnosusa, OYIY u cneuynanHute obwm
YCNOBMS 3a KOHKpeTHaTa nnaTexHa ycnyra
BbMNpocH, ce npunarat NPUNOXUMUTE
HOPMAaTMBHU aKTOBE OT AEWUCTBALLLOTO GbNrapcko
3aKOHOOaTencTBo.

17.3. B cny4anm 4ye B3anmHO cbrnacne He 6bae
NOCTUrHATO, BCSIKA OT CTPaHMUTE MOXe Aa OTHece

cnopa 3a pewaBaHe npen KOMMETEHTHUS
Obnrapcku cba.
17.4. Ako HsIKos OT pasnopeabute Ha

HacToawmTe OO6WM ycnoBua € WM CTaHe
HeBanuaHa, ToBa He 3acsara NPUIOXKMMOCTTa Ha
ocTtaHanute pasnopenbu ot O6wmTe ycrnosus.

XVIil. BAKIIOYUTENHU PA3NOPEABU

18.1. Bcuyknm npaBa W 3agbimKeHUs Mexay
OnpaBomolyeHns nonssaten u baHkata, BbB
Bpb3Ka C nonseaHaTa oT Hero KapTa ce ypexagaT
OT MPWUIIOXKUMUTE 3a CbOoTBeTHaTa kapTa O6wmn
ycrnosus Ha [WB AL, pernameHTupaLm
n3gaBaHeTo M Non3BaHeTo Ha GaHKOBU KapTW.

18.2. HepasgenHa vact oT HactosiwuTe OOWwM
ycrosust ca OBWnTe ycnoBsus 3a OTKpMBaHE U
BoJeHe Ha 6aHKOBM CMEeTKM U 3a NnpefocTaBsHe
Ha nnatexHun ycnyrn, O6wwuTe ycnoBusa Ha
JJ1bpBa  MHBECTUUMOHHA OaHka“ Al 3a
€nNeKTPOHEH aenosut “Mogar neno3nT’,
YkasaHudata 3a paborta cbc cuctemarta ,MosTa
Fibank”, Tapudarta 3a Takcn U KOMWUCUOHU Ha
MAB Al n npunoxeHusTa KbM TAX.

18.3. Cnpsimo pgencTtBawiuMte [O0OroBopu 3a
non3eaHe Ha WHTEPHET GaHKMpaHe, CKIOYEHU C
.tOHnMoHb6aHK” EALl npegn BnuBaHeTo B ,[TbpBa
nHBecTuuMoHHa 6Ganka“ AL (04.03.2014 r.),
BaHkaTta " Tutynapsr npuemar, ye
yNbIIHOMOLWEHUTE OT TuTynsapa nuua npu
yCIoBusTa, npu Kouto e N3BBbPLLEHO
YyNbSTHOMOLLLABAHETO CbINacHO M3UCKBaHUATA Ha
.tOHMoHB6anK” EAl, we npoaobmkaTt ga gencrear
" we umat cbLUUTE npasa, KakTo
ynbfIHOMOLWEHNTE NO pega Ha T. 4.1.2. ot

HacToswuTe O6LWK ycnosusa nuua, 4o obsiBeH OT
baHkaTa cpok.

18.4. Hactosawmte O6LWM yCcnoBusi ca N3roTBEHU
Ha OCHoBaHMe 4n. 298 oT TbproBckMsi 3aKOH U ca
M3M. U OOM. C peLleHne Ha YnNpaBUTENHUS CbBET
Ha ,[TbpBa nHBecTUUMoHHa 6aHka“ ALl B cuna ot
16.12.2024 r.
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