Fibank

MopBa uvBecmuuyuonHa 6arnka

O

OBLUK YCINTOBUA HA
"MNbPBA UHBECTULUMOHHA BAHKA" Al
3A EJIEKTPOHHO BAHKUPAHE
»MOATA FIBANK”

I. ONPEAEJNIEHUA

1.1. Mo cmncbna Ha HacToswmTe O6WwM ycnosus,
MckaHeTo 3a peructpaums/ npomsiHa/
npekpaTsiBaHe Ha perncrpauusi 3a eriekTPOHHO
OaHkupaHe, NckaHeTo  3a permcTpupaHe/
JeakTmBMpaHe Ha MOOWNMHO yCTPOWCTBO B
cuctemarta 3a enekTpoHHo 6aHkupaHe ,MosiTa
Fibank”, kakTo M BCUYKM WUCKaHMSA, OeKnapauuu,
NOTBbPXXAEHMSA U APYTY MUCMEHN CNOpa3yMeHust 3a
non3saHe Ha ,Mogta Fibank” (Ooroeopa),
CKMoyeHn mexay Tutynsaps Ha 6aHkoBa cMeTka
(Monssaten Ha nnatexHu ycnyrn) u Jlbpsa
MHBeCTULMOHHA B6aHka” ALl cbe ceganvile u agpec
Ha ynpaeneHue rp. Codwma, n.k. 1784, 6yn.
~Uapurpaacko woce” Ne 111 I, ¢ EMK 831094393,
npuTexaeallo yHmBepcanHa nuueHsuna Ne PL22-
2257/ 16.11.2009 r., usgageHa ot bbnrapckaTta
HapoaHa 6aHKka, KOSTO ynpakHsiBa Hag30p BbpXy
JenHocTtTa (HapuyaHo 3a kpaTkocT MNB ALl vnu
BaHkaTa) W BCUMYKM MPUNOXKEHUA KbM  THX,
NOCOYEHUTE MNO-A0Sly TEPMUMHU MMaT CNeaHoTo
3Ha4eHue:

a) ,JuaeumanusupaHa kapma“ e
aurntanu3vpaHa BepCcUsi Ha  KpeguTHa  Mnu
AebutHa nnaTtexHa KaptTa Ha nnactuka unum
BupTyanHa kapTa. Kaptata Ha nnactvka wnm
BupTyanHata kapTa n HenHaTa gurntanuavpaHa
BEpcMs ca efgHa M cblia Kapta ¢ eguH (obLw)
KpeauTeH numut/oBbpapadT KbM egHa cmeTka, no
KOSITO Cce oTpassiBaT BCUYKM U3BBPLUEHM NNATEXHN
onepauun. [urutanuanpaHaTta kapta MoXxe aga ce
nonsea B CTpaHaTa M 4YyxbuHa nocpenCcTBOM
MOOunHM ycTtponctea ¢ NFC Ha TepmuHanHm
YCTPOWCTBA, Nno3BonsABaLLn GEe3KOHTaKTHM
onepauumu;

6) , EnekmpoHeH nodnuc” (EIN) no
cMucbna Ha Hactoswmte OO6wm ycnosBusa e
CpeacTBO  3a MOAMUCBAHE Ha  €NEKTPOHHU
OOKYMEHTW, eneKTPOHHa uAeHTUdUKaums Ha
OnpaBomoLleHnsa nonssaten n ygoctoBepsiBaHe
Ha aBTEHTMYHOCTTa Ha OHMawnH ycnyra, kato: 1)
TpaHcakumMoHeH aBTopusaumoHeH Homep (TAH),
reHepupaH oT XapayepeH/CodTyepeH Token; 2)
MepcoHaneH naeHTUdMKaumoHeH Homep (MAHT);
3) ID HoMep Ha perucTpupaHo MOOBUIHO
ycTponcteo; 4) MNapona; 5) koa, m3npateH 4pes

SMS Ha peructpupaH B baHkata Homep Ha
MobuneH TenedgoH; 6) [IpbCTOB oOTNEYaTbK
(Fingerprint)/Jluueso pasnosHaBaHe (Face ID); 7)
nyGrvyeH 1 TaeH Knod; unm komMérHauus oT TAX.

B) ,,EnekmpoHHO 6aHkupaHe ,Mosima
Fibank”” unu ,Mossma Fibank”, e
aBTOMaTM3MpaHa CcuUCTeMa 3a  EeNeKTPOHHO

©aHkmpaHe Ha ,[MbpBa nHBecTMUMOHHA 6aHka“ AL,
ypes KOATO TuTynspAT Ha CMeTKa  Wnu
ornpaBoOMOLLEHO/W OT Hero nuue/a OnpaBoMOLLIEH/M
nonsegaten/u uMat npaBo Ha AUCTaAHUMWOHEH
JocTbn npes WHTepHeT Ha agpec:
https://my.fibank.bg oo npegnaraHuTe ot baHkarta
Nno enekTpoHeH NbT ycnyrn. Ycnyrata ,Mogdarta
Fibank” Mmoxe pa 6bge u3nonseBaHa 4pes
nepcoHaneH KOMMKTbP, NPEHOCMMMU YCTPOWCTBA
(nantonn, TabnetM u Op.) WM NOCPELCTBOM
MobunHoto npunoxenne ,Mosita Fibank” upes
NMHKa 3a U3TErNAHETO My;

r) ,,EnekmpoHHO u3siesieHue” e CrioBeCcHoO
n3siBreHne, npeacraBeHo B undgposa dopma vpes
obuwonpmuer crTaHgapT 3a npeobpasyBaHe,
pasuntaHe UM BM3yanHO MpPeAcTaBsdAHE  Ha
nHpopmaumaTa. ENekTpoHHOTO Mn3sBNEHNE MOXe
Aa CbAbpXa U HeCNoBECHa MHOPMaLNS;

n) ,MN3eneyenHue” e ,,Omyem no
cmMemka”, cbOTBETHO ,MM3BneyeHme no kapta”
CbrnacHo onpeneneHnsTa, Nnoco4veHn B
JenctealWmMTe KbM gaTaTa Ha npunaraHeTo UM
O6wm ycnoBus 3a OTKpMBAHE W BOAEHE Ha
©aHKOBU CMETKM U 3a NMPedoCTaBsAHE Ha NNaTEXHU
ycnyrun, cboTBeTHO ObwmTe ycnoeua Ha MAB AL,
pernameHTUpalLln M3gaBaHeTO U MOM3BaHETO Ha
©aHKOBM KapTu;

e) ,Kapma” e BanugHa kpeguTHa wunu
nebuTHa nnaTtexHa kapTa ¢ noroto Ha VISA vnu
MasterCard, n3gageHa ot BankaTa Ha
OnpaBomoLLeHnss nons3eaTten, BbpXy KOATO €
3anucaHa MHdopMaumns No eneKkTPOHEH HauvH, U
KOSAAITO ce n3nonsea MHOTOKpaTHO 3a
noeHtTndmrkauma Ha OnpaBomMoLLEeHMs nona3eaTen,
M 3a oThaneyeH [O0OCTbM OO0 COOCTBEHM Ha
Tutynapsa napudHu cpeactsa M Npu OcTaHanuTe
XapaKTEPUCTUKM Ha KapTaTa KaTo MNnaTexXeH
WHCTPYMEHT, MOCOYEeHN B AEWCTBaLUUTE KbM
aatata Ha npunaraHeto um O6wm ycnoeBus Ha

MM All, pernameHTMpawin un3gaBaHETO W
Nofi3BaHETO Ha NNaTeXHU KapTu;

X) »KeanugpuuyuparH eJIeKmpOHeH
nodnuc” € YCbBbPLUEHCTBAH ENEeKTPOHEH

noanuc, KOWTO € cb3gafdeH OT YCTPOWCTBO 3a
cb3aaBaHe Ha KBanuduumpaH enekTpoHeH Noanuc
n ce ocHOBaBa Ha KBanudmumnpaHo
yAOCTOBEPEHME 3a eNEKTPOHHN NOANUCH;

3) ,»,KomyHanHo nnawjaHe npes
Cucmemama“ e nnauwaHe, BKITOYUTENTHO MpuU
npeaBapuTENHO 3adadeHn YyCnoBUsa U napameTpu,
Ha BbL3HWKHANM KOMYyHamnHW, OWTOBM W ApyrK
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3abIMKeHNda OT TO3U XapaKTep Ha TepuTopusaTa Ha
P Bwnrapus;

n) ,JluHk 3a usmeansHe Ha MobunHo
npunoxeHue ,,Mosima Fibank” — npunoxeHneTo
€ [JocTbnHO 3a 6e3nnaTHO wu3TernsHe npes
WHTepHeT 1 nHcTanupaHe OT OHManH MarasvHuTe
3a codTyep, paspaboteHn 3@  MOBUIHK
YCTPOWCTBA, nonssaium cboTBETHaTa
onepaunoHHa cuctema (AppStore, Google Play,
AppGallery n gpyrn nocoyenn ot baHkara);

K) ,,MobunHo npunoxeHue ,Mosima
Fibank” (MobunHoTo npunoXxeHue unu
[MpunoxeHneTo) e cneumanmanpaHo NpunoxeHue
3a MOBOWIHM YCTPONCTBA, Ype3 KOeTo TUTYNapAT Ha
CMeTKa, W1 ONpaBOMOLLEHN OT Hero nuua mmart
npaBo, NPy Hanuyne Ha CBBbP3aHOCT C VHTepHerT,
Ha oThaneyeH Joctbn Ao cuctemarta ,MosTa
Fibank”;

n) ,,MobunHo ycmpoilicmeo” e Buf
NPEHOCMMO EeNEeKTPOHHO YCTPOWCTBO (MoOuneH
TenedoH M Ap.), KOeTo 4pe3 onepaumoHHa
cucTemMa Moxe [a Nonasa pasnyyHy NPUNoXeHus,
cHabaeHo e C pasnuyHM BMOOBE pagvoBpb3ka U
no3BonsiBa WHTEpHeT cBbp3aHocT. MobunHo
YCTPOWCTBO C Kamepa MOXe fa ce nonsea 3a
ckaHupaHe Ha QR kog. MobunHO yCTpOWCTBO C
NFC e MOGUITHO YCTPOMCTBO C TeXHOsorns 3a
GeskoHTakTeH o06meH Ha pgaHHu (Near Field
Communication) ¢ uen wu3BbpwBaHE Ha
6Ge3KOHTaKTHM NnaLaHus;

M) ,,He3abaeeH npeeod” (SEPA Instant) -
KpeauteH npesog B €BpO, KOMTO MOXe ga 6bvae
M3NbiHABaH 24 4Yaca B [OEHOHOLIMETO BCEKU
KaneHaapeH OeH B roguHata Cc He3abaBHa wnu
©nuska go HesabasHaTa obpaboTka n 3aBepsaBaHe/
pasnonaraeMocT no cmeTkata Ha [lonyyaTens c
noTBbpXAeHue Ha Nnateua B paMKuTe Ha CEKYHAN
cneq npMemMaHe Ha HapeXaaHeTo 3a U3MbIIHEeHWe
ot BaHkaTa;

H) ,,[lpeeod no mobuneH Homep (Blink
P2P no mob6unen Homep unu Blink P2P)“ e
He3zabaBeH npeBoa Blink mexgy cmeTkn Ha
dusnyeckn nuua, M3BbPLUBAH 4Ype3 BTOPUYEH
naeHTMUKaToOp Ha nnaTtexHara cmeTka — HOMep
Ha MobuneH TenedoH, obBbp3aH ¢ IBAN-a Ha
cMmeTKaTa;

0) ,,OnepayuoHHa cucmema” — OCHOBHa
4YacT OT CUCTEMHUSA CodpTyep, KOATO ynpaenssa 1
KoopavHupa pabotata Ha npouecopa U
ocTaHanute KOMMOHEHTHN Ha MOBUNHOTO
yCTPONCTBO. MOBUMHOTO NPUNOXEHNE € AOCTBMHO
3a onepaumMoHHn cuctemmn I0S, Android wu
HarmonyOS. baHkaTa ycTaHoBsIBa 3a4bIKUTENHN
MUHUMANHW WU3UCKBAHUS KbM BepcusiTa Ha
onepaumMoHHaTa cuctema u ™ nybnukyea B
CTpaHuMuaTta Ha [lpunoxeHneTo B  OHMNaWH
MarasuHa 3a copTyep;

n) ,OnpasomMowieH mnos3eamen” e
dm3ndecko nuue, KOeTo nmva npaeo oT MMETO U 3a
cmeTka Ha Tutynaps Ha goctbn o ,MosTa Fibank”
W 0O npegnaraHuTe 4ypes3 cuctemara ycnyru, B
3aBMCUMOCT OT NpefoCTaBeHNTe My npaea, B T.4.
TuTynapsT, korato e n3nyecko nuue;

p) »fapona” e npegsapuTesniHo
onpegeneHa koMbuHaumsa oT umdpu, OykBM Ha
naTtvHULA U CUMBONW, MHAMBUAYaNHa U U3BECTHa
camo Ha Tutynsaps/ OnpaBoMoLLeHns nonssaTern,
KOATO CIRyXuW 3a ngeHtudpunumpaHe Ha Tutynaps,
cboTBeTHO OnpaBoMOLLEHUS Non3BaTen,

c),,[lepcoHaneHn  udeHmMuguKkayuOHeH
Homep” (MUNHT) e KombGuHaumss oOT uMdpw,
nanonasa ce 3aegHo ¢ TAH v crnyxu 3a 4OCTbN U
noeHtTndurkauma go ,Moara Fibank”, kakto n 3a
noTBbpXAaBaHe Ha  eneKTPOHHM  NNnaTexHu
onepauuu;

T) ,,[Tompebumencko ume” e KOMOUHaLNS
OT OyKBM Ha natvHUUA MM oT GykBM U LMdPW,
npeaBapuTenHo onpegeneHa ot  Tutynaps/
OnpaBomolieH nonseaten, W  3aegHO C
He3aBUCUMK enemMeHTM no cmuckbrna Ha 3IYMNC
CNy>XW 3a YAOCTOBEpsBaHe Ha WMOEHTUYHOCTTa Ha
Tutynaps/OnpaBoMOLLLEHNS NON3BaTEN;

y) ,,lTompe6bumercka cecus” e nepnog ot
Bpeme, B KonmTo MoOGMAHOTO MpunoXxeHue
nossongdesa AOCTbM A0 npeaniaraHuTe OT Hero
ycrnyru, a cneg n3tudaHe Ha To3u nepuog cecusaTa
aBTOMATMYHO ce npekpaTaBa. OnpaBOMOLLEHNAT
nonaeaTten MOXe aa onpeaens
NPOaBLIPKUTENHOCTTa Ha noTpebutenckata cecus
ype3 HacTponka B [lpunoxeHueto. baHkaTa
npenopbyBa creq MpuknoyBaHe Ha pabota C
MobunHoTO npunoxeHne cecusta pa 6Obaoe
npekpaTteHa c HaTuckaHe Ha 6yToH ,M3xon”. 3a aa
ObOoe ycTtaHoBeHa HoBa cecust B MobGunHoto
npunoxexHue, e Heobxogumo aa 6bvaaT BbBeaeHU
OTHOBO CpeAcTBaTa 3a 4OCTbN U NAEHTUUKaLMS;

d) ,,[lIpbcmoe omne4yambk (Fingerprint)/
Jluyeeo pasno3HasaHe (Face ID)” — He3aBucUM
enemeHT no cmucbna Ha 3MYTC oT cbKkynHocTTa
onomeTpuyHM gaHHW, uanonasaH 4ype3 MobunHo
YCTPOWCTBO, BKN. 4pe3 cbobuweHne ,Push
Notification” 3a ycTtaHOBABaHe Ha WOEHTUYHOCTTA
Ha MNon3BaTens npu U3BbpLUBaHE Ha onepauum oT
pascTtosiHme npe3 MobunHoTo npunoxeHue, npu
Bxoa4 B MoBUNHOTO npunoxeHue, Kakto U 3a
NOTBbPXAEHVWE W3BBPLUBAHETO Ha NnaTeXHU
onepauun B WHTepHeT C KapTa, m3gageHa Ha
HeroBo ume oT B A[Ll. baHkata u3nonasea
dyHKUMoHanHocTTa Ha MoBGUNHOTO YCTPOMCTBO,
6e3 fa cbxpaHsBa faHHUTE Mpu Hes,

X) ,,PabomHo epeme Ha ,,Mossma Fibank”
3a u3nb/IHeHUe Ha MiameXxHu ornepayuu” e
WHTEpBan OT BpEME B paMKuTe Ha paboTHUA AeH,
cnen KOWTO NNaTEXHOTO HapexaaHe ce cMsdATa 3a
nony4yeHo Ha criegBalumsa paboTeH aeH;



u) ,,PabomeH GeH” e BCEK/N OEH, B KONTO
BaHkaTta ocbluecTBsABa OenHOCT, Heobxoauma 3a
M3Nb/IHEHMETO Ha nNnaTexHa onepauud; 3a
nnaTeXXHW ornepaunn, CBbP3aHu C NPEXBBLPIISHE Ha
cpefcTtea OT/KbM Opyrv OCTaBYMLM Ha NNaTeXHU
ycnyrn, cb0OTHUTE M HeAeNHM OHW, Korato He ca
00siIBEHU 3a paboOTHU AOHW, KaKTO N odpuumanHuTe
npasHuumn Ha P bbnrapus, ce cumTaTt 3a HepaboTHU
aHun;

y) ,Takcu” ca BCUYKN OBIDKMMU CYMMU
cbrnacHo TapudaTta, KaTo TaKCW, KOMWCUOHW,
pPa3HOCKWN, HE3aBUCUMO OT TEXHUS BUA;

w) ,, Tapugpa” e Tapudpara 3a Takcm u
KOMUCWOHU Ha ,[TbpBa MHBECTULIMOHHA GaHka" AL,
BKNtoyBalla BioneTtnHa 3a nuxesuTe, Ha4YUCAsSBaHU
oT baHkata no 6aHkoBuTe cmeTku (BroneTuH 3a
NNXBUTE), KbM Hesl, 3aedHO C BCUYKN TEXHMU
NMPUNOXEHUS KbM JaTaTa Ha NpuUnaraHeTo UMm;

w) ,,Tumynap” e dusmyecko unn
lopugmyecko  nvue mwnn  Opyro  npaBHO
obpasyBaHue, Ha YNeTo nme ce Bogu CMeTKa npu
NMVB ALl 1 KoeTo UMa NpaBo Aa ce pasnopexaa C
napuyHuUTE CpeacTea Mo Hes B KQYeCTBOTO CU Ha
Monsearten Ha nnaTexHu ycnyru. PernctpupaH B
cuctemarta 3a enekTpoHHo 6aHkupaHe ,Mosita
Fibank” Tutynap — dwusnyecko nuue Moxe fa
Jenctea M B KayectBoTo cn Ha OnpaBOMOLLEH
nonssaTen Ha kapTa Mpu nonsBaHe YCcryrute Ha
.Mosita Fibank”, 6asnpaHn Ha kapTa, nsgageHa ot
NMnb AL,

10) ,, TpaHcakyuoHeH aemopu3ayuoHeH
Homep” (TAH) e yHuKaneH, eAHOKpaTHO BanuaeH
umMdpoB KOO, KOWTO Ce reHepupa 4pes
cnewumanuanpaHo Koampalo YCTPOWCTBO
XapgayepeH/ CodtyepeH Token;

f) ,,YKkasaHusi 3a paboma c efieKmpOHHO
6aHkupaHe Ha U6 A Mossma Fibank” vnu
»YKaszaHusi 3a paboma” ca pencTBawuTe
ykasaHunsa Ha baHkaTa 3a peructpupaHe B ,ModTta
Fibank” n nonaesaHe Ha npeanaraHutTe 4pe3 Hed
ycnyru, nyénvkyBaHu Ha MHTEPHET CTpaHuuaTa Ha
Cuctemara Ha agpec: https://my.fibank.bg, BegHo
C BCUYKM NPUNOXEHNS N UBMEHEHUS KbM TSX;

aa) ,Ycnysza no UuHuUyuupaHe Ha
nnawaHe” e ycnyra, npu KoATO Ce vHULMUpa
nnawiaHe no nckaHe Ha lMonsesaTten Ha NNaTexHu
ycnyrn no OTHOLIEeHMEe Ha nnaTtexHa cMmeTka,
nogabpXaHa npu Apyr AOCTaBYMK Ha NNaTexHu
ycnyru;

ab) ,Ycnyea no npedocmaesiHe Ha
uHgopmayusi 3a cMemeka*“ e oHnanH ycnyra, npu
KoATO ce npegocTassa ob6obweHa nHdopmaums 3a
efjHa unu noseYye NnaTexHU CMeTKW, NoAAbPXKaHM
oT Mons3Barten Ha NNaTeXxHW ycryru npn eanH nnm
noBeye Apyrv OCTaBYMLM Ha NNATEXHN YCNyru;

aB) »XapoyepeH Token* e
cneunanuampaHo €IeKTPOHHO Koaupatuo
YCTPOMUCTBO 3a reHepupaHe Ha TAH. lNpegocTtass
ce nnyHo Ha OnpaBomolleHus nonssaTen no

HeroBo uckaHe, B ocuc Ha baHkata. Pernctpupa
ce 3a nonssaHe ot OnpaBOMOLLEHNSA Nof3BaTen B
.MosaTta Fibank” B HerosaTta nuyHa perucrpauus,
KaKTO 1 B ApYyrn pernctpawmum, 3a KOMTo no UckaHe
Ha Tutynsaps, OnpaBOMOLLEHUAT nonssaten e
nosly4ymMn npaBo Ha LOCTbM, MO pesd v npoueaypu,
onpegenexHn ot baHkara;

ar) ,»API uHmezpayusn*“ e
YHKUMOHAsHOCT, ocuUrypsisalla Ha nonspaTtenure
Ha enekTpoHHOoTo GaHkuMpaHe ,Mosta Fibank” ¢
npaea 3a akTMBHO GaHKvMpaHe, A4a nonseaT yCnyru
ypes 3alMTeH KaHan 3a MHTerpaumsl Ha AaHHU U
OOKYMEHTU B peariHO BpeMe [OUPEKTHO Mexay
WHpopMaumMoHHaTa cucTema Ha nonseaTtens u
€neKTPOHHOTO baHkupaHe ,MosiTa Fibank”;

ag) ,ID Homep Ha peaucmpupaHo
MO6usIHO ycmpolcmeo“ e koMOuHauus oT
unmcppn n 6ykBu, reHepupaHa oT MobunHoto

npuroXeHMe B 3aBUCMMOCT OT  MOOWIHOTO
YCTPOWCTBO M BepcusiTa Ha uM3nonsBaHaTa
onepauMoHHa cucTema, C  KOWTO  HOMep
MobunHoto yctponctBo Ha  OnpaBoOMOLLEH
nonseaten ce peructpupa B MobunHoto

npunoXeHne n B KOMOMHaUuWsA ¢ Apyrn He3aBUCUMU
eneMeHTU CNyXu Kato cpeacTtBo 3a A0CTbN U
noeHTndmnkauns Ao NPUNOXEHNETO n
NoTBbPXAEHNE Ha enekTpoHHW onepauuun. Creg
akTunpaHe Ha MoOMNHOTO nNpuUNoXeHne ¢
BrpageH CodptyepeH Token, ID HomepbT Ha
perncTpmpaHoTto  MobunHO  yCTPOWCTBO  ce
obebp3Ba ¢ BrpageHus CodgTyepeH Token wu
reHepupaHute ot Hero TAH kogoBe;

ae) ,,QR kod (Quick Response)”
npeacTaBnsiBa MaTpuyeH Ko nog dopmara Ha
KBagpaT C YepHM MOAYNn BbpXxy 681 ¢oH, B KOWTO
€ 3akogupaHa  uHdopMauusa,  KoATO  ce
BM3yanuampa npu ckaHmpaHe Ha koga ¢ MOBUNHO
YCTPOWCTBO, cHabgeHo ¢ kamepa. B ,Mosrta
Fibank® QR kog ce wusnonseBa 3a koguvpaHe Ha
MHdopMaUns 1 pasynuTaHeTo u;

ax) ,,Cogpmyeper Token (Fibank Token)*
€ crneunanusvMpaHo TMpuUnoXeHne 3a MOBUIHK
YCTPOWCTBA, KoeTo reHepupa YHUKaneH,
egHokpaTHO BanugeH kog — TAH, cbotBeTHO 3D
OuHaMmmnyHa napona npu nnaTeXxHu onepauuv B
WHTepHeT ¢ KapTn, nsgageHun ot baHkata. Cneq
akTusmMpaHe Ha MobunHoTo npunoxeHue ,Mosita
Fibank” no pega Ha 1.4.9. oT HacTtosiwmuTe O6LWM
ycnosusi, CodTyepHuatr Token e BrpageH B
MobunHoTO NpunoXeHne n ce nomnseBa BegHO C
Hero;

as) ,,CrobuweHue ,,Push Notification* e
€MeKTPOHHO CbobLLEeHNe C [aHHM 3a nnaTexHa
onepauus (Bkn. cyma u nonyvarten) wwnun gpyra
cnpaBoOYHa MHGOPMaUWs, KOATO ce nanpaia 4pes
.Moara Fibank, B Tu4. 4pe3s MobunHoTto
npunoXxeHue, kato Moxe ga cnocobctBa M 3a
poctbn go ,MosTta Fibank” n notBbp)xaeHue Ha
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nnaTeXXHW onepauuu, BKI. C KapTn B UHTepHeT
ypes  ocurypsiBaHe Ha  Bb3MOXHOCT  3a
yOoOCTOBEpPSIBAHE Ha MAEHTUYHOCTTA Ha nnateua
ypes lNpbcToB oTneyatbk/JIMueBo pasnosHaBaHe
nnu BbBexaaHe Ha NMNHT kog.

1.2. 3a TepMunHUTE, CBBP3AHN C NNATEXHN YCNyru,
KOUTO He Ca W3PMYHO MOCOYEHM B HaCTOALLUTE
O6wu ycnoBus, ca NpUNOXUMN onpeneneHnaTa,
cbaobpxawm ce B PeyHnka Ha TepMuHuTE,
nanonaseaHn B O6WNTE yCrnoBust 3a OTKpMBaHE U
BoAeHe Ha GaHKOBM CMETKM M NpeaocTaBsiHE Ha
NNaTexHn ycnyru.

Il. NAPEOMET

2.1. Hactoswute OO6WM ycnosua ypexaar
OTHOWeEHUATa Mexgy badnkata m Tutynapss no
noBOA, perucTpupaHe u non3BaHe Ha ycnyrure,
npeaocTaBsiHn Ype3 EnekTpoHHOTO GaHkMpaHe Ha
. 'bpBa nHBeCTNUMOHHa 6aHka“ ALl ,Mosita Fibank”
1 ca HepasaenHa 4act ot [lorosopa.

2.2. o uckaHe Ha TuTynsaps u B 3aBUCUMOCT OT
HauYMHa Ha W3BbPLUBAHE Ha perucrpaumara,
baHkaTa My npegocTtaBa Aoctbn 4pe3 ,Modrta
Fibank” oo egHa vnn noeeYye OT creaHUTE YCRyru:

2.2.1. MNacuBHn ©GaHKoBM (CNpaBO4HK)
ornepaumm - NnacMBHO 6aHKMpaHe 1 orpaHnyeH 6pon
aKTMBHU ornepauun, 3a KoeTo TUTYNApSaT Moxe Aa
peructpmpa u nocoyeHun ot Hero OnpaBomMoLLEH/M
nonssaTen/u:

a) baHkaTa ocurypsiBa Ha pasnonioxeHue
no €IeKTPOHEH Ha4uH, nossosnsBaLy,
Bb3Npou3BexgaHe B HernpomeHeH, yaobeH 3a
apxvMBMpaHe M CbXpaHeHue BuA, MHopmaunsa 3a
HanuyHocTn (canga) u onepauun no GaHKoBU
CMETKMN, U/Mnn NNaTexXHU KapTn (OTYeT No cMeTka,
n3snedeHnsa n/mnun gpyra ot4eTHa nHdopmaums) B
o6eM 1 nNepuoauvHOCT CbINacHO YcrnoBusTa Ha
CbOTBETHATa ycnyra;

6) wvHdOpmMauMa OTHOCHO KITOHOBE Ha
Bankata, ATM ycTponcTtBa, o06GCnyXBaHM OT
MNB ALl, BanyTHUTe KypcoBe Ha baHkaTa, HOBMHM
N aKTyanHu NpoMoLuuu;

B) orpaHudeH Gpon akTMBHW onepauun —
NpeBOAM MeXAy CMETKM, BOOEHM Ha MMETO Ha
Tutynapa B baHkata, komyHanHu /6utoBu/
nnawaHus, 3akynyBaHe Ha eNeKTPOHHa BUHETKA,;

r) kaHoupaTtcTBaHe 3a npegnaraHu oOT
BaHkata kpeauTHU NpoAyKTW, NpeaHasHavyeHun 3a
dusmMyeckn nuua, KakTo M KaHauMpgaTcTBaHe 3a
KpeauTHM npoayKTy, npeaHasHa4yeHu 3a
topuan4eckn nuua;

A) Apyra crnpaBoyHa nHgopmaums.
2.2.2. AxktuBHM 6GaHKOBM  onepauuu,

CBBbpP3aHN C U3MbJTHEHNETO Ha MNaTeXHU U gpyrn
onepauunn - akTMBHO 6aH|<V|paHe:

a) OTKpuBaHe M 3aKkpvBaHe Ha OGaHKoBM
CMeTKW - pasnnawjatenHu, Aeno3uTHU U Apyrv
©aHkoBM cMeTkM (6e3 CbBMECTHM CMETKM,
nraTexHa cMeTka 3a OCHOBHW onepauun u apyru
CMETKM Npu cneuunanHu ycrnoBus 3a pasnopexiaHe
M M3nnawiaHe Ha nuxeaTta, YrOBOPEHU MU3PUYHO B
odhuc Ha BaHkaTta) npu npeaBapuTenHo obsBeHuTe
ot baHkata n noTBbLpAEHU OT TUTyNapsa ycrnosus
Ha nsbpaHaTa OT Hero BuA CMeTKa, BKMYUTENHO
cMeTKn no nporpamaTta ,MyFirst Bank 3a geua u
TUAHENOXbPU®;

0) KpeauTHM npeBoAM OT/MO CMETKa Ha
Tutynapsa npu baHkata no/oT gpyra cmeTka npu
BaHkaTa nnun npu/oT gpyr 4OCTaBYMK Ha NNaTEXHU
ycnyru, B T.4. He3abaBHM KpeguUTHU npesBoau B
€BpO, KOMyHanHu nnawaHus, MacoBU MNPeBOAM,
onepauuu 4pes nsgageHn ot baHkata nnaTexHu
KapTv wnu  gpyru  nogobHM  MHCTPYMEHTMH,
noracsiBaHe Ha 3agbiHKeHUsa Mo NpegocTaBeHn OT
BaHkaTa KpeauTHW KapTu W/nnu KpeguTun, Kakto n
Apyrn BMAOBE YCNyru npu ycroBudaTta, pega U
n3ncksaHnATa Ha baHkata 3a cboTBeTHaTa ycnyra;

B) KaHOuaaTCTBaHe, CKMOYBaHe Ha
A0roBOpU 1 ycBOsIBaHe Ha npeanaraHu ot baHkata
KpeauTHU NpoAyKTy, npeaHasHa4vyeHn 3a
dumamdeckn nuua, Kakto M KaHaugaTcTBaHe 3a
KpeanTHU NpPoayKTH, npegHasHavyeHu 3a
topuanyveckn nuua;

r' wusgaBaHe Ha pgebuTHa kapTa 3a
dusnyeckn nuua, BKM. BUpTyanHa no nporpamaTta
»MyFirst Bank 3a geua n TMMHeNgXbpu* Ha UMETO
Ha ManoneTHO UMM HEMbSTHONETHO NuLe;

A) nokynka/npogaxba Ha Banyta wu
6e3Hanu4yHo 3naTo oT/Mo cMeTKa;
€) nogaBaHe Ha 3asBKM 3a KacoBsu

onepauuu;

X) API uHTerpaums, BknoyBalla ycnyrute
Mo CbCTaBsAHe Ha npesof, WHdopmauus 3a
cCMeTkuTe Ha TuTynaps, OT4eT Mo  CMeTKa,
MHOpMaLmMs 3a KOHKpEeTHa TpaHCaKuus.

2.2.3. MoburnHo
Fibank” ¢ Bb3MOXHOCT 3a:

a) nonsegaHe Ha nacvBHO ©GaHkupaHe
CbllTaCHO NOCOYEHOTO B T.2.2.1. NO-rope;

6) non3BaHe Ha nacuvBHO ©GaHkMpaHe
cbrnacHo noco4veHoTo B 1.2.2.1. - 6. ,@% ,06“n ,Ao*
no-rope;

B) aKTMBHO BaHKkupaHe cbrnacHo T. 2.2.2.
oyken ,a“ ,06% ,BY ,r ,0° wn ,e“ no-rope npwu
onpegenenute oT baHkata wnuM wnsbpaHu OT
Tutynaps numnTu;

F) anrntTann3npaHe Ha Kapta,

npunoxeHne ,Mosita

A) AoCTbn [0 nNnaTeXHU CMeTKM Ha
TuTynsps, noaabpXaHu Npu Apyrn 4OCTaBYNLM Ha
nnaTexHn ycnyru, obcnyxeawy CMeTKU W
ocurypsiBaHe Ha ycnyrute no npeaoctaBsiHe Ha
WHopMaUMa 3a CMeTKa W WHMUMMpaHe Ha
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nnawaHe cbrnacHo T. 5.10. — 5.14. ot HacToAWmnTE
O6wm ycnosus;

€) M3BbpLUBaHe Ha npeBoan No MoburneH
HOMep;

X) MOTBbpXOABaHE Ha KacoBuM W Apyru
nnaTexHu onepaumv, UHULUMUPaHU MO UCKaHe Ha
Tutynaps wnm  OnpaBomMolleH nonssaten B
GaHkoBUTe ochucy;

3) cknwoyBaHe Ha pgoroBop npy O6GWM
YCNOBMSA WNM  Ha aHeKC KbM [JOOroBop 3a
NOCpPeAHNYEecTBO MNpu  cAenkn € (PUHAHCOBM
WHCTPYMEHTU, KaKTO M NoAaBaHe Ha HapexaaHus
3a cOenku - 3a uanveckn nuua, TUTYNsSpu Ha
pasnnawaTenHn CcMeTKkM, C npaBa 3a aKTUBHO
6aHkMpaHe B MOGUNHOTO NPUINOXEHNE;

n) perncTpupaHe/gepermctpupaHe 3a/ot
ycnyrata Ha MexayHapogHata kapToBa Cxema
VISA “Click to Pay”;

K) non3eaHe Ha ycnyraTa [MapKuHr 30Hu;

n) pobaBsHe Ha cpeacTeBa MO CMeTKa C
KapTa;

M) nosnidBaHe no nporpamaTta ,MyFirst Bank
3a geua v TMRHENnDKbpKU®.

2.2.4. OcurypsiBaHe Ha JOCTbMN Ha TpeTa
cTpaHa goctaByuk (TCH) oo nnaTexHn CMETKN Ha
Tutynaps, nogabpxaHn B baHkaTa v OOCTbBIMHU
OHMawnH /pasnnawarenHu cmeTkn/ 3a
OCbLLECTBsIBAHE Ha ycrnyrute no MHUUMMpaHe Ha
nnawaHe 1 no npegoctaBsHe Ha MHdopmMauus 3a
cMeTKa.

2.2.5. Opyrv ycnyrw.

2.3. O6cToaTtencTsoto, 4e TuTynapat onepupa
CcbC cmeTkuTe cu 4pe3 ,Mosita Fibank®”, He
orpaHM4yaBa BbB3MOXHOCTUTE My ga  ce
pasnopexpga C Te3n CMETKM MO BCUYKM OCTaHamnu
cnocobu, gorosopeHu ¢ baHkaTta.

2.4. TutynapaT ce cbrnacsasBa BbB Bpb3ka C
NOM3BaHETO Ha NNaTeXHUTEe YCNyru u CBbp3aHnTe
c Tax gpyrm ycnyrn, npegnarandu ot MNMNB ALl 4pes
.Mosita Fibank”, oTkpuBaHeTO M BOAEHETO Ha
GaHKOBM CMETKU, pa3peLlaBaHeTo 1 U3MbITHEHNETO
Ha nnaTeXxHu onepauMm p[a ce UM3BbpLIBa
cbobpasHo HanpaBeHaTa perucTpauus,
HacToswute O6wu ycnosus, ObwmTe ycnosms 3a
OTKpMBaHe W BogeHe Ha OaHKOBW CMETKM U
npegoctaesHe Ha nnatexHu ycnyrn (OYIY), npu
KOHKPETHUTE CPOKOBE W YCIOBUS, NpeaBapuTenHO
OCUFYpPEHM MY Ha pasmnosioKeHWe Ha WHTepHeT
cTpaHuuata Ha ,Mosata Fibank” Ha apgpec:
https://my.fibank.bg n/vnn Ha VMHTEpHeT
cTpaHuuaTa Ha baHkaTa Ha agpec: www.fibank.bg.

2.5. baHkata mma npaBo Aa paswupsBa WU
orpaHuyaBa obxBaTa Ha ycnyrute, npegnaraHu
ypes ,Mosita  Fibank”, ga  ycraHoBsBa
OOMbITHUTENHN U3UCKBAHUSA, B T.4. NpOLleAypPHU, Aa

NPOMEHSI YyCNOBUATA, BKM. LUeHaTa, HayMHa Ha
peructpaumsi, cpegcrteata 3a  OOCTbN MU
noeHTMdurkaums, TAXHOTO W3NON3BaHEe, KakTto W
M3NbNHEHNMETO Ha  onpedeneHu  onepauum,
OCHOBaBalWlM Ce Ha MNpPOMEHW B [OEWCTBaLLOTO
3aKOHOOATENCTBO, CbOOpaXeHUs 3a CUrypHocT
unu nogobpeHnsa B CbOTBETHATa ycryra, Kakto u
Aa Hanara apyrv orpaHu4eHusl, Npom3xoxaaLim ot
HOPMaTMBHUTE M3WUCKBaAHUS B OEWCTBALWOTO
3aKoHO4aTENCTBO. BaHkaTta yBeAoMsiBa
nonssartenuTe 3a NPOMEHUTE, 3a HOBUTE YCNyrn u
cneumanHuTe npaBuna M YCNOBUSA 3a TAXHOTO
non3egaHe, kKato M nybnukyBa Ha WHTEPHET
cTpaHuuata Ha ,Mosta Fibank” Ha apgpec:
https://my.fibank.bg, n He Hocu oTroBopHOCT 3a
npeTbpneHn Bpeau U MponycHaTu  MNonau
BCreACTBME Ha NpomsiHa B obxBaTa Ha ycnyrure.

lll. YCNNOBUA 3A MNMOJISBAHE

3.1. ,Mosita Fibank” e goctbnHa upe3 NHTepHET Ha
agpec: https://my.fibank.bg 3a Tutynapu, kouto ca
3a89BMNM M NONyYMnu  NOTBbPXAEHWE  Ha
peructpaumMsita cuM WM 3a [MOCOYEHUTE OT
Tutynapa OnpaBoMoOLleHN non3BaTenn npwu
ycnoBus n pea, onpegeneHn ot baHkarta, n Kouto
ca peructpupanu cpeactea 3a [LOCTbM MU
noeHtTMdukaums OT  pasCTosiHMEe,  CblMacHo
NOCOYEHOTO B HacTodAwmTe OBLKM ycnosus.

3.1.1. MobunHoto npunoxenne ,MosiTa
Fibank® e poctbnHO 3a non3BaHe cnepf
MHcTanupaxe ot JInHka 3a naternsHe Ha MobunHo
npunoxeHne ,Moara Fibank”.

3.2. 3a nonsBaHe Ha ,Modata Fibank” u Ha
npegnaraHMTe 4pe3 Hea ycnyrn, baHkarta
ycTaHoBsiBa (@ NO OTHoweHMe Ha MoOBuMAHOTO
npunoxexHme — n nybnukysa B CTpaHuuaTta Ha
MpunoxeHneTo B OHNanH mMarasuvHa 3a codTyep)
MUHUMAIHN  TEXHWYECKM  WU3UCKBAHWUSA, KOUTO
Tutynapar un  OnpaBoMmoLieHMAT  nons3eaTen
TpsbBa Aa ocurypsrT.

3.2.1. C uen nogobpsiBaHe Ka4eCTBOTO Ha
npepoctaBaHata ycnyra, baHkata cu 3anasBa
NnpaBoToO Aa M3BbpLUBA NPOMEHM B KOMMIOTbPHUTE
nporpamMu, KOMTO st U3NbIHABAT. AKO HAIKOE OT Te3un
M3MEHeHVs Hanara npomMsiHa Ha HeobGXxo4MMOTO
obopyaBaHe, oOnepauMoHHaTa cuctema WK
CKOpoCcTTa Ha Bpb3kata ¢ WHTepHeT, baHkata
yBegomMsiBa TuTynapsa 3a ToBa 4vpe3 CcbobuieHune,
OCUIYpeHO My Ha pasnonoxeHue upes ,MosaTa
Fibank”, Mo6GunHOTO NpWnoXeHne wNnU Ha
WHTepHeT cTpaHuuata Ha bankata Ha apgpec:
www.fibank.bg npeaun nsebpLuBaHe Ha NpomsaHaTa.

NMpepBapuTenHa nHdopmaumsa

3.3. baHkata ocurypssa Te3anm OOWM ycnosus,
YkazaHuaTa 3a paborta cbCc cuctemata ,MosTa
Fibank”, Tapudata 3a TakcM W KOMMWUCWUOHWU,
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Obwute ycnoBua 3a OTKpMBaHe W BOAEHE Ha
GaHKOBU CMETKM W MpefocTaBAHE Ha NnnaTexHu
ycnyrn (OYIY), kakTo 1 cneumnanHuTe yCcroBus u
yKasaHus 3a rnonssaHe Ha KOHKpeTHaTa ycryra Ha
pasnofioXXeHue Ha nonseaTenute MNo [OCTbMeH
Ha4uH M B CPOK, AOCTaTbyeH 3a B3eMaHe Ha
WHOPMMPAHO pelleHne npeau MnonsBaHe Ha
CbOTBETHaTa ycrnyra, CbOTBETHO 3a CKMNio4BaHe Ha
A0roBop, BKMOYUTENHO Ype3 06ABABAHETO UM Ha
WHTEpHEeT cTpaHuuaTta Ha CuctemaTta Ha agpec:
https://my.fibank.bg n/nnu Ha VMHTEepHeT
cTpaHunuaTa Ha baHkata: www.fibank.bg, nnmn no
OPYr Ha4YMH Ha ObAroTpaeH HocuTen, BbB BMA Ha
pa3bupaem TEKCT Ha GbNrapcky e3nk 1 B 4OCTbMNHA
dopma.

3.3.1. Tllpu nouckeaHe oOT Tutynsaps,
BbaHkaTta MOXe fa My ocurypu Ha pasnonoXxeHue
npeasaputenHata WHGPOP-mMauMss MO HauvH,
pasnuyeH OT nocoyeHunss B T.3.3., Npu Takcu
cbrnacHo Tapudara.

3.3.2. 3a ypobcTBO Ha nonapartenute
yyxxgectpaHHu  nuua, bankata  ocurypsea
HacToswmute O6wWmM ycnoBus, YkasaHuaTa 3a
paboTta cbe cuctemaTta ,Mosrta Fibank”, TapudaTta
m OVYITY Ha aHmunckn e3nk, kaTo npu
HECHOTBETCTBME MNMW NPOTUBOPEYME, Onpedensily
€ OPUIMHaNHUAT TEKCT Ha ObNrapcky esuk.

3.4. Tllpegn non3BaHETO Ha npeagnaraHuTe B
,MosTa Fibank” ycnyru, Tutynapat/
OnpaBoMOLLEHNAT nonssaten e ANbXeH Aa ce
3ano3Hae CbC crneunanHiTe npasuna 3a TAXHOTO
nonssaHe.

3.5. lMpu nonsesaHe Ha ,MosTa Fibank” Tutynapst/
OnpaBoMoOLLEHMAT Mon3BaTen ce 3agbinkasa Aa
cnasBa MEpKUTE 3a CUIypPHOCT, U3NCKBAHMSATa U
yKasaHusTa Ha baHkata, nybnukyBaHu Ha
MHTEepHeT cTpaHuuarta Ha ,MoaTa Fibank”.

IV. PEFMCTPALINS,
WOEHTUOUKALUNA

0OCTHN n

EnekTtpoHHO 6aHkupaHe ,,MosaTa Fibank”

Pernctpaums c noTBbpxaeHue B opuc

4.1. PeructpypaHeTo ce  3asiBABa JfIMYHO OT
TuTtynsaps ¢ nonbneaHe (perncTpauuoHHa dopma
npes ,MosTa Fibank”, cboTBeTHO Nnpe3 MobunHoTo
npunoxexnne ,Mosata Fibank” wunu WckaHe 3a
peructpauma B oduc Ha baHkaTa) Ha
HeobxoaumuTe 3a uenTa [AaHHW, KaTo MMEHa,
BanuaeH enekTpoHeH afpec 3a nofnyyaBaHe Ha
WHpopmaums, noTpedbutencko ume, napona u
ApYyrn cbrnacHo YkasaHusaTa 3a paboTa.

4.1.1. Peructpauusita ce noTBbpXxaasa 1
aktmempa B o¢uc Ha baHkaTta Bb3 OCHOBa Ha
nognucaHo WckaHe 3a peructpaums/ npomsiHa/
npekpatsiBaHe Ha peructpaums (Mckane) n cneg

npeactaBsHE Ha BCUMYKM M3MCKBaHW OT baHkaTta
OOKyMeHTW. MNMoTBbpXKaaBaHeTo Ha perncTpauunsaTa
Ha TuTynap - opuandecko nuue, Kakto M Ha
OnpaBoMoLLlEHMTE nons3satenu, MoXe gda ce
M3BLPLUM U OT YNBNHOMOLLEHO OT TuTynapsa cC
M3PUYHO HOTapuanHo 3aBEPEHO MbIIHOMOLLHO
nvue, CbCTaBeHO B CbOTBETCTBUE C U3NCKBAHUATA
Ha BbaHkara.

4.1.2. B WckaHeTo Tutynapsat moxe ga
onpegenn egHo WM noseyve YMbIHOMOLLEHN OT
Hero dunsnyecku niua (OnpasomoLLeHn
nonseaTtenu), KOUTO OT HEroOBO UME M 3a Heroea
cmeTka pa nonseat ,MosaTta Fibank”, u pa
onpeaenun TeXHUTe npaea 3a A0oCTbMN A0 M3bpaHaTa
OT Hero ycnyra v nMMUTU Ha pasnopexaaHe npuv
HanMune Ha HoTapuariHO 3aBEPEHO MbJ/IHOMOLLHO.
Mpyn npepocTtaBsAHe Ha MpaBa €OWHCTBEHO 3a
nacugHo OaHkMpaHe, B  cnyvauTe  Korato
TuTynapaT e lopuanvecko nuue unv apyro npaBHO
obpasyBaHue, YMbHOMOLLLIABAHETO Ha
OnpaBomolleH non3eaten Moxe pna 6bae
HanpaBeHO Ha MACTO, B 0UC npen CrnyXuten Ha
baHkata B  NPUCLCTBMETO  HA  3aKOHHUSA
npeacTtaBuTen Ha TuUTynaps.

4.1.3. TuTynsapaT mMoxe MNo BCAKO Bpeme
€e0HOCTPaHHO Aa OTTernun npeaocTaBeHnTe OT Hero
npaea Ha OnpaBOMOLLEHUTE Non3saTenu.

Peructpaums c noTBbLpXAeHUe Ypes KapTa

4.1.4. Tlpn pernctpauna npe3 ,MosTa
Fibank” wnn MobunHoto npunoxenne ,Mosita
Fibank”, TuTtynapsat-pusnyecko nuue C
BbBexgaHe Ha EMH-to cum v paHHuTe oOT
n3gageHarta Ha HeroBo mme kapta ot [MB AL:
uMeHa (Taka, KakTo ca m3nucaHu BbpXy Kaprtara),
BarnmgHocCT, BUA, KapTa, CVvC/CVwV
(nepcoHanuanpallm xapakTepucTuki Ha KapTtaTa),
KakTO M C BbBEXOAHETO Ha OocurypeHuTe 3a
non3egaHe nepcoHanuaupaHm cpeacrBa  3a
CUrypHOCT, ce nageHTuduuupa npen bankata, kato
C NOTBbpXXOAaBaHe Ha MCKAHETO CU 3a perncrpaums
noTBbPXAABA, Ye Ce e 3ano3Han npegBapuTerniHo ¢
HacToswmuTe  O6wnm  ycnosus " npuema
npunaraHeTo UM Npu ypexaaHe Ha OTHOLEeHUATa
My ¢ BaHkaTa BbB Bpb3ka C Non3saHeTo Ha ,MosTa
Fibank” n Hapexga Ha baHkata ga aktusupa
perncTpaumsita My M ga 3agbiku cMmeTkaTa, KbM
KOATO ce BOAW KapTaTa, YMMTO NepcoHanmampaLim
XapaKTepUCTUKN € BbBES, C AbJhKMMaTa CbhrfacHo
TapudbaTa Takca.

4.1.4.1. Tpu pernctpauua npes ,MosTa
Fibank” npuemaHeTto Ha Hactoswmte O6WNm
yCcrnoBus, NoTBbpXdaBaHe Ha perucTpauuata ot
Tutynapa cbrmacHo T.4.1.4. v wu3npawaHe oT
BaHkata Ha noTBbPXAEHME 3a HarnpaseHaTa
peructpauus, uma OencTBUMETO Ha CKINoYBaHe Ha
aorosop mexay Tutynaps u baHkara.
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4.1.5. Mpwn perucTpauusa Ha
OnpaBoMoLLeHn Non3BaTeny HEMbIHOMNETHN Nuua
ce ocurypsiea fOCTBIM C NpaBa 3a nacMBHWM GaHKOBK
onepaumu cbrnacHo 1.2.2.1, 6. ,a% ,6“n 0% aB
cnyyauTe Korato U3pUYHO e nofafeHO UCKaHe B
othnc Ha baHkaTa — ce ocurypsaBa MU OrpaHuYeH
JOCTbN A0 akTMBHWM onepaumm npe3 MoOMNHOTO
NpUNoXeHue oT peructpypaHo MobunHo
YCTPOWCTBO, MNO3BONSBALLM  BbTPELLIHODOAHKOB
npeBoa OT/KbM CnecTtoBHa cMeTKa 3a
TUAHENIXXBbPU KbM/OT CMeTKa, KbM KOSTO €
nm3gageHa Kapta Ha HenblHOMETHO nuue no
nporpama ,[leTcku 1 oHOLWeCKn kapTu, n geete
BOAEHM Ha MMeTo Ha OnpaBoMOLLIEHNS NoN3BaTen,
KakKTO M BbBb3MOXHOCT 3a AurntanusnpaHe Ha
nebuTtHa kapTa.

4.2. Cnep w3ebplueHa pernctpauus no 1.4.1.4. no-
rope, TutynapaTt-omsmyecko nuue nosyvyasa
nacmBeH AOOCTbM cbrnacHo T. 2.2.1. no-rope, €
M3KIIOYEHNEe Ha NPEBOAN MeXOy CMETKWU, BOLEHM
Ha umeTo Ha Tutynapsa B baHkaTa, kaTto 3a Bcska
JONbNHUTENHA ycnyra uMnm npomsiHa B JOCTbNa
cnegea ga nogage uckaHe no badkata. [pwu
CKIMIOYEeH JOroBOp C rnpasa 3a akTMBHO BaHkupaHe
W cnepn aktuBupaHe Ha MoBUNHOTO NPUNOXeHWe ¢
BrpageH CodtyepeH Token, TutynapaT nony4vaBsa
M OOCTbM A0 akTMBHO 6aHkMpaHe CcbrnacHo
HacToAwmnTe OBLmM ycrnosus.

Pernctpauusa npe3z MoOOUIHOTO NpUIIOXEHUe
»MosTa Fibank” c noTBbpXaeHue 4Ype3 BbHLUEH
[OCTaBYMUK Ha KBanudpuumpaHm
YAOCTOBEPUTESTHU YCIYTU

4.3. baHkaTa ocurypsiea Ha [eecnoco6HM
dm3nyeckn numua ¢ ObArapcko rpakaaHcTBO
Bb3MOXHOCT 3a CKMOYBaHe Ha JOroBOp 3a Naker,
BKMoYBaL, nonssaHe Ha ,Mosta Fibank” ¢ npaBa
3a aKTMBHO OaHkMpaHe, OTKpMBaHe Ha 6aHkoBa
cvmeTka (pasnnawiatenHa unuM - OenosntHa) wu
febutHa Kkapta w/vnu  apyr npoaykrt/ycnyra,
CbOTBETHO 3a NPOMSHA Ha AOCTbNA OT NACUBHO Ha
aKTMBHO BGaHKMpaHe Mo BeYe CKIHYEeH 4OroBop, no
€NeKTpoHeH MbT 4Ype3 MoOMAHOTO npuUnoXeHue
,Mosita Fibank”.

4.3.1. PeructpupaHeTo ce 3asBsBa JIM4YHO C
nonbrBaHe Ha HeobxoauMmuTe 3a uenTa AaHHu,
KaTo uMeHa, BanuaeH ernekTpoHeH agpec, Homep
Ha MobOuneH TenedoH, noTpedbuTencko wume,

napona, wu3bupaHe Ha MpoayKT/M W  Opyru
HeobXxoanMM NOTBbPXKAEHMS.

43.2. B npoueca Ha peructpauus,
3aaBUTENAT NOTBbpX4aBa CblflacMeto Ccu C

npunoxummnte obwm ycnosust n MiHdopmauus 3a
obpaboTBaHe Ha nNUYHUTE [OaHHKW, BKMN. C
NpeaoCcTaBeHNTe TakMBa OT BbHLUHWS OOCTaBYMK.
Mpwn perncTpaums ce N3BbPLLBA
BMAeoMaeHTUMKaAUUSA OT BBHLUHUSA OOCTaBYUK U
nsgaBaHe Ha KBanuduumpaH eneKkTpoHeH noanuc
(KEI) ¢ egHoKkpaTHO gencTeue 3a NOANMCBaHE Ha

AOKYMEHTW, CbObpXaliyM [AOoroBop npu oo
ycnoBus, Aeknapauuv, AOKyMEHTU 3a u3bpaHute
OT NULETO WM/UNWN BKIIOYEHW B NakeTa ycryru, kato
3a8BUTENAT NpefocTaBs Konue OT NuyHata cu
kapta (nvue u rpub). Cnea BbBEXOAHETO Ha
efHOKpaTeH KO, W3NpaTeH Ha MOCOoYeHus OoT
3agBUTENs HOMep Ha MobuneH TenedgoH,
MCKaHeTo 3a nakeT/ycnyra, CbOTBETHO 32 aKTUBHO
OaHkMpaHe, ce cumTa 3a 3asBeHo. C nanpawlaHe Ha
n3BecTne 3a nNOTBbPXKAEHWE OT CTpaHa Ha
BaHkata, goroBopbT 3a M3bpaHuTe OT 3asBUTENS
NPOAYKTU/YCNyrn ce cyuTa 3a CKIIOYEeH Mexay
cTpaHuTe.

4.3.3. baHkaTa He HOCKM OTrOBOPHOCT 3a
aencrteuaTta unum 6e3gencTBmaTa Ha CbOTBETHUMSA
AocTaBYuK (Hanpumep 3abaBsiHe npegaBaHETo Ha
WMHpopMaumsTa n JOKyMeHTUTe, npekpaTsiBaHe Ha
ycniyrata, KakTo M 32 HenpekbCBaeMoCT Ha
AOCTbMNa, HEeBb3MOXHOCT Ja ce  ocurypu
KOMYHMKauUuMsi, nopagn npobnemmn B rrnobanHaTa
Mpexa WHTepHeT uvnuM B €NeKTPOHHUTE
CbOOLUNTENHM MPEXM), HUTO 32 MNPUYMHEHN B
pesyntat Ha ToBa 3arybu u Bpean. Takcute,
HauMcnsiBaHM OT CbOTBETHMS [JOOCTaBYMK, ca
OTOEeNHU OT TakcuTe, HauncnseaHu oT baHkaTa.

Pernctpaumsa Ha TbproBum 1 KOPUAUYECKU Nuua
(3aegHO TBbpProBuM) C NOTBLPXKOEHUE upe3
BbHIUEH [OCTaBYMK Ha KBanuduumpaHu
YAOCTOBEPUTENHM YCIyru

4.3.4. baHkata ocurypsBa Ha Tbprosum
(ET, OOL, EOON), pernctpupann B P Bwnrapus, ¢
npeactaesngaBalinm n cobcTBeHUUN — OU3NYECKU
nuua ¢ 6bNrapcko rpaxgaHcTBo, Bb3MOXHOCT 3a
CKIOYBaHe Ha JOroBOp 3a pasnnailareriHa cMeTka
UM QoroBop 3a OM3HeC NakeT, KakTo M Mosi3BaHe
Ha ,MosaTa Fibank” c npaBa 3a akTMBHO BaHKMpaHe,
OVCTaHUMOHHO Npe3 WHTEepHEeT CTpaHMuata Ha
agpec: https://fibank.bg.

4.3.5. VickaHe 3a ckntoYBaHe Ha JOroBop 3a
OoTKpuBaHe Ha cmeTKa/MakeT/eneKkTPoHHO
OaHkmpaHe ,Mosita Fibank” moxe pa 6baoe
3a8BE€HO OHMNaWH OT (pusmyecko nuue BbNrapcku
rpakgaHvH - 3aKOHEH NpeacTaBUTen, CryXuTen Ha
TbproBeua, MbAHOMOLLIHMK, C MNOMbfBaHe Ha
HeobxooumuTe 3a UenTa [OaHHW, KaTo MMEHa,
BanuaeH enekTpoHeH agpec, HoMep Ha MobuneH
TenedgoH, N3NCKyeMn AaHHM 3a Tbproseua, KaTo
EVK, HanmeHOBaHWe, cepanuie W agpec Ha
ynpaenenue. [Npun 3asBsiBaHe Ha WCKaAHETO ce
M3BbpLUBa BUAEOMAEHTUMDUKAUMS Ha 3asBUTens
ype3 BbHLEH [OCTaBYMK Ha KBanuduuupaHu
yOOCTOBEPUTENHN  YCrnyru, KaTo  3asaBUTENAT
npegocTaBs Konve OT fnnyHaTa cu kapTta (nvue u
rpuo).

4.3.5.1. baHkaTa u3npauwia nuHK Ype3 SMS
KbM HOMepa Ha MoburneH TenedoH Ha 3aKOHHWUSA
npeacraBuTenl, MOCOMEH OT 3asaBuTEns  3a
noTBbpXdaBaHe Ha BbBedeHUTe OT 3asaBuUTens
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OaHHW, NpoaykTn (cMeTka/nakeT) u npegocTaBsHe
Ha BCUYKM U3UCKYEMMU OaHHU N OOKYMEHTMW.

4.3.6. CkniouBaHeTO Ha [OoroBop 3a
3asBEeHUTe NPOAyKTU WM YCRyrn ce u3pbpliBa oOT
3aKOHHUA npeacTaBuTen ¢ egHokpateH KETI,
n3gageH upes BbHLUEH JOCTaBYMK Ha
KBanuuuupaHn yaoCTOBEPUTENHN YCNyru, KaTo
3a BuMAEOMOEHTUUUMPAHETO Ha  3aKOHHMS
npeacraBuTen, CbOTBETHO 3a AUCTAHLUWMOHHOTO
CKMoYBaHe Ha [Oorosopa, ce npunara CbOTBETHO
peabT no 1.4.3.2. n 4.3.3. no-rope.

4.4, NHMUMMPaHETO Ha KOS a € aKTUBHa onepauus
ypes ,MosTa Fibank” npegun natnyaHeto Ha 14 gHu
OT cKniouYBaHeTo Ha [loroBopa OT pasCcTosiHue, ce
CuMTa 3a U3pPUYHO cbrnacue Ha Tutyndapsa 3a
3ano4saHe u3nbrHeHne Ha [loroBopa OT CTpaHa Ha
baHkaTa npean nM3TMyaHe Ha cpoka no T.15.6. ot
HacTosAwwmnTe OOLWM ycrioBus.

4.5. TwutynsapaT ce 3agbikaBa HesabaBHO
nucmeHo pa yeegomu baHkaTa 3a npomeHu B
npeaocTaBeHUTe OT HEro JaHHW N OOKYMEHTU, B

T.4. n 3a Ol'lpaBOMOLU,eHI/ITe nons3eartenun,
He3aBMCUMO Janu obcTosiTenicTBata OTHOCHO
HacTbnuinTe NPOMEHMN, BKI1. OTHOCHO

npeacraBndeawinTe KLOpUOANYECKOTO nuue WUunm

Apyro npaBHO obpasyBaHue, noagnexaTr Ha
BNMCBaHe WNU OMnoBecTsiBaHe B  nyGnuyeH
permcTbp.

4.5.1. NpomeHuTe B JaHHUTE/ AOKYMEHTUTE
W npegctaBUTeNnHWTE nMpaBa uMaT cuna no
OTHOLLEeHNe Ha baHkaTa OT MOMEHTA, B KOWUTO T4 €
Ovna nMcMeHo yBegomMeHa OT Tutynapsa 3a
HacTbnNunata npoMsHa 4pe3 [JenosupaHe Ha
CbOTBETHUTE AOKYMeHTU B opuc Ha baHkaTta, a 3a
akTyanuanpaHe Homepata Ha MOBUNHUTE
TenegoHn — 1 No peda Ha 1.4.5.2. no-gony.

4.5.2. ONpaBOMOLLEHNAT NonsBaTen Moxe
Ja akTyanusaMpa HomMepa Ha MoObunHua cum
TenedgoH 4ypes ,MosTta Fibank”. 3a knueHTuTe C
aKTUBEH OOCTbMN CMsSHATa M NOTBbPXAABAHETO Ha
akTyanHusa tenegoHeH HOMep ce u3BbpLUBa Ype3
,Mosita Fibank” B 3aBMCMMOCT OT M3NON3BaHUTE OT
OnpaBomoLLeHnst non3saTten cpeacTea 3a 4OCTbIN
n ngeHTudrkauymna. OnpaBomMoLLEHNTE Non3BaTenu
C nNpaBa 3a nacuBHO OaHKupaHe, npuTexasaluu
usgageHa ot bankata «kapta, w™orat ga
akTyanusanpaTt HoMepa Ha MoBunHMs cu TenedoH,
KaTo NOTBBLPOAT aKTyanu3auusata ¢ BbBexaaHe Ha
aBTopu3aumoHeH kog ot ATM-a u ID Homep Ha
TepmuHan (ID Terminal) oT pasnuickata 3a
M3BbpLIEHa C KapTtarta onepauna Ha ATM
TEPMMHAIHO YCTPOMUCTBO (6aHKOMaT) B paMKuTe Ha
24 yaca OT U3BbpLLUBaHe Ha onepauusaTa.

CpeacTtBa 3a AoCTbN U uaeHTUdUKaLms

4.6. Twutynsapsat/ OnpaBOMOLLEHUST Mon3earten
MOXe [a nonsea efHo WM KoMOuHauus ot
crnegHWTe CpeacTBa 3a AOCTbN U MaeHTUdUKaLms

no ,Mosata Fibank”, B 3aBMCMMOCT OT 3asiBEHUTE
ycnyru:

4.6.1. NMoTpebutencko nme n napona, B
KOMOMHaLMA C eQHOKpPATeH KoA, U3npaTeH ypes
SMS cbobweHne A0 pernctpupanus B baHkaTa
HoMep Ha mobuneH TenedoH Ha OnpaBoMOLLEHMS
nonsesaTten — CNyXxu 3a AOCTbN A0 €NeKTPOHHOTO
OaHkmpaHe ,MosTta Fibank”. [lpu peructpauus,
n3pbpLueHa npes ,Mosta Fibank” unm MobunHoTto
npunoxexHne ,Mosata Fibank”, OnpaBomMmoLLEHNST
nonaseaTen onpeaenst IMYHO NOTPeOUTENCKOTO CU
MMe 1 napona, a npu peructpaumss B opuc Ha
BaHkaTa, nma npaso aa onpegenu
noTpedbuTenckoto cuM  uMme, Kato C  uen
OoCUrypsiBaHeTO W 3ana3BaHeTo B TaWHa, ce
reHepupa aBTOMATUYHO OT WHOpPMaLMOHHATa
cuctema Ha baHkata egHokpaTHa napona, KosiTo
ce wusnpawa Ha nocoyeHuss B lMckaHeTo
€NeKTPOHEH agpec Ha OnpaBomoLLeHuns
nonseaten. [locrnegHusaT cnegBa [ga 3aMeHM
edHoKpaTHaTa naporna, kKaTo onpeaenu napona 3a
Bxoa B ,Mosata Fibank” nu4yHo ¢ usbpaHa oT Hero
KoMOuHauums.

4.6.2. NMoTpebutencko nme n napona, B
komoumHauua ¢ TAH - cnen BbBexaaHe Ha
noTpedbuTencko uMe u napomna, nocrieasaHo oOT
BbBexaaHe Ha TAH, reHepupaH oT XapayepeH unu
Fibank Token, moxe pga ce poctbnn Ao
€eneKkTpoHHOTO HaHkupaHe ,MosTa Fibank®;

4.6.3. KomouHaums ot TAH n MNMUHT - upes

BbBexgaHeto Ha BammageH [MMHT u  TAH,
reHepupaH ypes KoaupaLlo YCTPOMWCTBO
XapayepeHn/CodryepeH Token, KaKTO n

edHoKpaTeH koA, nanparteH 4Ype3 SMS cboblleHne
[0 pernctpupaHus B baHkata Homep Ha MobuneH
TenegoH Ha OnpaBomollieHus nonssaTten (npu
reHepupaHe 4ype3 XapayepeH Token), moraT fa
ObaaT M3BBLPLUBAHM BCUYKN aKTUBHU M MACUBHU
GaHKoBM onepauun Npu NonN3BaHe Ha ycnyrn ypes
.Mosita Fibank” B cboTBeTrctBMe c pageHuTe

npasa.

4.6.3.1. TINHT, wn3nonssaH ¢ TAH ort
aktmsupaHo MobunHo npunoxeHue ,MosdTta
Fibank” c¢ BrpageH CodtyepeH Token, ce

onpegena nnuyHo oT OnpaBoMOLLEHNS non3BaTen
B npoLeca Ha akTMBMPaAHETO My Cref uU3BbplueHa
noeHTndmkauns ypes KOMBUHauUms oT
notpebuTencko nve, napona v egHOKpPaTeH Ko 3a
akTuauna Ha MoOMAHOTO npuUnoXeHne un ce
M3MNoni3Ba 3a M3BbPLUBAHE HA BCUYKM aKTMBHU
6aHkoBM onepaumu, BkntountTenHo 3D nnawaHus ¢
KapTu.

4.6.3.2. XapgyepHusat Token He usucksa
MHCTanauus Ha KOMMTbP UNu Apyru cneumanHm
HaCTpoWKK 3a nona3eaHeTo My. C nonyyaBaHeTo Ha
XapayepeH Token B odgwuc Ha baHkaTa, Ha
OnpaBomoLleHua nonsesaTen ce npegocTaBs u
MAHT, KOMTO We CnyXu 3a nepcoHarnHa
noeHtnpmkauma. C  uen  3anasBaHeTO U



ocurypsieaHeTo My B TaunHa, NMWHT ce reHepupa
aBTOMaTMYHO OT MH(OpMaLMOHHATa cucTtema Ha
BaHkaTa 1 ce nsnpatia Ha NOCOYEHUST eNTEKTPOHEH
agpec Ha OnpaBoMoLLeHus nonasaTten.

4.6.3.3. CodptyepeHn Token — Fibank Token.
3a oTkntovBaHe Ha npunoxeHneTto Fibank Token,
OnpaBomoLleHnsaT nonseaTten m3bupa ganu ga
nonsga GMOMETPUYHUTE CU OaHHKU, UM napona
n3BecTHa camo Ha Hero. C nogaBaHe Ha UCKaHETO
3a CodtyepeH Token ce cuuta, u4e
OnpaBomMoLLeHMaT nonseaTen nsbmnpa cbWoTo 3a
cpenctBo 3a noanuc U uaeHtudukauus npeg
baHkata B ,Modata Fibank” n ¢ aktuBnpaHeto my
Hapexxga Npy Hanuune Ha ApYyro akTMBHO HEroBoO
cpeacteo 3a nognuc — KEIM vnu NMAHT n TAH ot
XapayepeH Token — cbwoto pa 6Gbae
pepeructpypaHo ot baHkata B perucTtpauusTa/
uTe my.

4.6.4. Mapona vnu MNMpbLCTOB oTnNe4YaTbK
(Fingerprint)/ llnueBo pa3sno3HaBaHe (Face ID) B
kom6buHauma ¢ TAH, reHepupaH OT aKTMBMPaHO
MobunHo Mpunoxenune ,Mosarta Fibank” ¢ BrpageH
CoptyepeH Token, CNyXM 3a JocTtbn U
noeHTuMKaunma 3a UM3BbpLIBAHE Ha BCUYKU
aKTMBHWU GaHKOBW onepauun.

4.6.5. Myb6nunyeH n TaeH KIKOY, CryxeLm
3a pgoctbn go ,Mosita Fibank” upes API
MHTerpauus.

Mo6unHo npunoxeHue ,,MosaTa Fibank”

4.7. 3a nonsgaHe Ha MoGuUNHOTO npuUNoXxeHue
.Mosita Fibank”, Twutynapat cnegsa ga wuma
BanugHa peructpaumusa B ,Mosta Fibank”, a cneg
akTMBMpaHe Ha HoBaTa Bepcust Ha MoOunHoTo
npunoxeHne cbrnacHo T1.4.8.1. — KU akTMBMpaHoO
MoGunHO NpUNoXeHue ¢ perucTpmpaHo MOOUMNHO
YCTPOWCTBO (3a aKTMBHU onepauun).

4.8. 3a u3nNbfHEHME Ha aKTMBHW onepauuu no
T.2.2.2. 6ykBM A% 6% ,B% ,r*, ,.4“n,e“, mnor.2.2.3.
no-rope, OnpaBOMOLLEHMAT NoN3BaTen cneaea a
aktuempa  MoGunHoOTO  npunoxeHne wn  ga
pernctpmpa MoBunHOTO Cu YCTPOMCTBO, C KOETO
e ocblecTBaBa pgoctbn Ao  MobunHoto
NPUNOXeHne, KaTto 3asiBM UCKAHEeTO CU 3a TOBa
ype3 MoOGUNHOTO NpuNoXeHwne, Npu YCNoBUA W
napameTpu, onpegenexHu ot baHkarta.

4.8.1. CumtaHo ot 15.08.2022 r. NMNB A

ocurypsiea HoBa  Bepcuss  Ha  MobGunHoTo
npunoxeHne ,Mosita Fibank”, «koato paBa
Bb3MOXHOCT Ha  nons3satennte, Kouto 4

aktusmpat, pga nonseat CodTyepeH Token,

BrpageH B MoGUnMHOTO NpUnoXeHKe.

4.8.1.1. C aktuBmMpaHeTo 1, cpeacTearta 3a
A0CTbI n naeHTudmrKaums, KOUTO
OnpaBoMoOLLEeHUAT nonasaTten e nonsean 4o To3u
momeHT (MUHT n TAH ot XapayepeH Token/Fibank
Token), aBTOMaTWUYHO Ce [Aeperucrpupar, KaTo

MNHT 3a akTuBMpaHoTo MoOGUNHO NpUNoXeHue un
TAH, reHepupaH oT BrpageHust CoptyepeH Token,
cTaBaT BanWAHW 3a BCUYKM CMETKM, Ha KOUTO
KNWeHTbT e Tutynap w/unu  OnpaBoMoLleH
nonaeaTen (BKM. KAaTO NpeacTaBnsBaLl).

4.8.1.2. C akTMBMpaHETO Ha HoBaTa BepCus
Ha MoBuNHOTO NpunoXxeHue ¢ BrpageH copTyepeH
Token, npeaBapuTeNHO onpegeneHnTe NMMUTK 3a
M3NbIIHEHNWE Ha MnaTeXHW onepaumn 4pes
permcTpupaHo MobunHo YCTPOWNCTBO ce
npekpaTtsaBaT, C MW3KMIOYEHUE Ha NUMUTUTE 3a
npeesoau Mexay CMeTKW, BOAEHW Ha MMeTO Ha
Tutynaps, kato B cuna Bnu3at nMMuTn, obaBeHn
Ha WHTepHeT cTpaHuuaTta Ha baHkaTta Ha agpec:
www.fibank.bg, wnu wnHauBMOYyanHoO YyroBopeHu
nmmntn mexagy bankata un Tutynsps. baHkaTa
ocurypsiBa Bb3MOXHOCT Ha TuTynapst Aa npoMeHu
NMMUTUTE cbrnacHo T.5.2.1. oT HacToswmTe O6LWM
YCIOBUS.

4.8.2. ONpaBOMOLLEHNAT MOM3BaTeN MOXE
Aa wvma camo egHo aktueupaHo MobunHo
npunoxexHue ¢ srpageH CodptyepeH Token. Mpwu
akTMBupaHe Ha MoBUNHOTO NPUNOXeHne Ha Apyro
Mo6unHo ycTtpowncTtso, MobunHoTO npunoxexue,
WHCTanupaHo  Ha npeguwHoto  MobunHo
YCTPOWNCTBO, Ce AeakTusupa.

4.8.3. lNpu aktMBupaHe Ha MoGunHOTO
npunoxexHme ¢ BrpageH CodTyepeH Token Ha
HOBO YycCTponcTBo, baHkata wuanpawa SMS Ha
perncTpypaHusa npu Hess HomMep Ha MobuneH
TenedgoH Ha OnpaBoLeHns nonssaTten.
CbobuieHneTo cbabpXa NepcoHanuanpaH nuHK,
KOWTO C Len CUrypHoOCT AdaBa WHdopmauusi 3a
aKTUBMPAHETO Ha MPUIOXEHNETO Ha HOBO
YCTPOWCTBO, KaKTO U NPeaocTaBs Bb3MOXHOCT Ha
OnpaBomolleHnst nonaeaTen ga 6rnokmpa npoueca
Nno aKTMBMpaHe, B Criy4an Ha CbMHEHME 3a u3Mama
UNn Opyro HepaspeLlueHo AeNCTBUE.

4.9. AkTnBupaHeTo Ha MoBMMHOTO NpPUNOXeHue ¢
BrpageH CodptyepeH Token ce noTebpxgasa OT
OnpaBomoLLeHnst nonseaTenl OT pasCcTosiHMe npu
cnasBaHe Ha CTbMNKOBMS Mnpouec, onpegeneH oT
BaHkaTa, npu KowWTOo ce npunara 3agbnboveHo
yCTaHOBsIBaHE Ha NOEHTUYHOCTTa Ha
OnpaBomoLleHnst nonasarten. [1o permctpmpaHms B
BaHkata Homep Ha mobuneH TenedoH Ha
OnpaBomoLLeHus nonssarten ypes SMS
cbobLieHne ce wusnpawa egHokpaTeH Koh 3a
akTusmMpaHe Ha MobunHoTo npunoxeHue “Mosita
Fibank”, reHepupaH cneg BbBeXJaHe Ha
KOMOMHaumMs oT noTpebutencko nme M napona,
KOWTO CNyXW 3a MaeHTUduKauma B npoueca Ha
aKkTMBupaHe Ha MOOGUNHOTO npunoxeHwe ,MosTa
Fibank”.

4.9.1. Mpn  aktmBupaHo  MobGunHo
npunoxexnme c¢ BrpageH CodTyepeH Token,
MpynoxeHWeTo reHepmpa yHuUKaneH, eqHokpaTHO
BanuaeH ko — TAH, KOUTO MOXe a CryXu KakTo
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3a LennTe Ha OOCTbN U naeHTUdMKaums, Taka n 3a
NOTBbPXXAEHME HA BCUYKM ENEKTPOHHU MNaTeXHW
onepaumm npe3 ,Mosta Fibank”, Bkn. m Ha
nnaTeXXHu onepauumn ¢ kaptu B VIHTepHeT.

4.9.2. ONpaBOMOLLEHNAT ronssaTten Moxe
ga npemaxHe (geumHcTtanupa) MobunHoTo
npunoxexHme ot MoGMNHOTO YCTPONCTBO MO BCSAKO
BpeMe, KaKTo 1 a aepernctpupa ycTponcteoTo. B
cnyyam Ha npeuHcTanupaHe Ha MoGunHoTto
npunoxeHne Ha Beye peructpypaHo MobunHo
YCTPOWCTBO, HE3aBUCUMO OT MpuyMHaTa 3a TOBa,
KakTo ”n npu npoMsHa Ha BepcuaTa Ha
onepauuMoHHaTta cucTemMa, C KOATO ornepupa
YCTPOWCTBOTO, HanoXeHa He OT NPOU3BOANTENS Ha
MOBMMHOTO YCTPOWCTBO, OnpaBomoLLeHnaT
nonsesaten e HeobxogMmo da  akTuBuMpa
Mo6unHOTO NpUNoXeHne OTHOBO NO peda Ha T.4.9.
no-rope.

4.10. CpenctBa 3a 4OCTbLN U MaeHTUdUKauma
npu non3BaHe Ha Mo6GunHoOTO NpunoxeHue —
BanuaHu p[o aktuBupaHe Ha Mo6GunHoTto
npunoxeHme c¢ BrpageH CodtyepeH Token
cbrnacHo 1.4.8.1. :

1) MoTtpebutencko uMme wu napona ca
onpegeneHnte ot OnpaBoMOLLEHNSA Non3BaTen 3a
nonssaHe Ha ,Mosata Fibank”. Te cnyxat 3a
[OCTbN N naeHTudmrKaums, a npyM permctpaums 3a
aKkTMBHO OaHKMpaHe - W 3a HapexgaHe Ha
nnaTtexHu  onepauum 0O NpenBapuTenHoO
onpeaeneHnTe NMUMUTMK.

2) Kom6uHauma ot MNMUHT n TAH - upes

BbBeXgaHeTto Ha BanugeH [MMHT wn  TAH,
reHepupaH ypes KoaupalLo YyCTPOWCTBO
XapayepeH/CodTyepeH Token, KaKTo "

€dHOKpaTeH koA, nanparteH Ype3 SMS cbobuieHne
00 peructpupaHus B baHkata Homep Ha MobuneH
TeneoH Ha OnpaBomolleHus nonasaten (npu
reHepupaHe 4pe3 XapayepeH Token), morat ga
6baaT M3BbpPLIBAHM BCUYKM aKTUBHW M NACUBHU
GaHKoBW onepawmm Npu Non3BaHe Ha ycnyrn yYpes
Mo6unHOTO NpunoxeHuve.

3) ID HOmMep Ha perucTtpupaHo MOOMITHO
YCTPOUCTBO - B KOMOMHauuA c notpeburtencko
mMe W napona WM NpbCTOB  OTNeYaTbK
(Fingerprint)/Jluueso pasnosHaBaHe (Face ID)
nvinm TAH un TIUHT ot XapayepeH/CodTyepeH
Token cnyxu 3a goctbn M maeHTUUKaUNS [0
Mo6unHOTO NpunoxeHuve.

4) TpbctoB otneyatbk (Fingerprint)/
JNnueso pa3no3HaBaHe (Face ID) -
PYHKLUMOHANHN onuuM Ha CbOTBETHOTO MOBUNHO
yCTPOWNCTBO, ocurypsisaLu Bb3MOXHOCT
OnpaBomolleHVAT nonssaTten aa YOoOCTOBEPU
MOEHTUYHOCTTa CU Ype3 OMOMETPUYHU [AaHHW,
KOMTO TOW wm3nonssa npu goctbn B MoGunHoTO
npunoxenune ,Modara Fibank”, a npu perncrpauus
3a aKkTmBHO GaHKMpaHe - W 3a HapexaaHe Ha

nnaTtexHu  onepauuu 0o
onpegeneHnTe NUMUTMK.

Upes n3nonsBaHeTo Ha BUOMETPUYHUTE OaHHK
Nno HacToswarta Todka W MNpu  PErncTpupaHo
Mo6wunHo YCTPOMCTBO, OnpaBomoLLeHnaT
nonaeaTten MOXe Aa yoocTOBepU WOEHTUYHOCTTA
CV W ga NOTBbPAM M3BBLPLUBAHETO HA MATEXHU
onepaumm B WHTepHeT C kapTa, M3gadeHa Ha
HeroBo nme ot NMNB AL

npeasapuTtesriHo

CpepnctBa 3a goctbn U upgeHTudukauua -—
BanuaHuM cnep aktuBupaHe Ha MoGunHoTto
npunoxeHue c¢ BrpageH CodTyepeH Token
cbrnacHo 1.4.8.1. .

1) Kom6unHauma ot MUHT m TAH - uypes
BbBexaaHeTo Ha BanuaeH NMNHT n reHepupaHeTo
Ha TAH ot BrpageH CodtyepeH Token moxe ga ce
aoctbnm MobunHoTo npunoxerHne. KombruHauuata
ot MMHT wu TAH, reHepupaH u4pe3 BrpageH
CodpryepeH Token, cnyxm 3a [octen Ao
MoOGunHOTO nNpunoXeHve W U3BbLPLUBAHE Ha
BCUYKN aKTUBHM 1 NacuBHM GaHKOBK onepaumm npu
non3BaHe Ha yCrnyru 4pes Hero.

2) MpbecToB oTnevatsk (Fingerprint)/ JNinueBo
pasnosHaBaHe (Face ID) B kombuHauma ¢ TAH —
ype3 wum3nonseBaHe Ha [lpbCTOB OTMeYaTHK
(Fingerprint)/ JNluueso pasnosHasaHe (Face ID) u
reHepupaHeto Ha TAH ot BrpageH CodTyepeH
Token moxe pa ce poctbnu MobunHoTo
NpUroXeHne, KakTo U Aa ce M3BbpLIBAT BCUYKU
aKTVBHM ¥ nacuBHu 6aHKOBM onepaunyn npwu
non3BaHe Ha yCrnyru 4pes Hero.

4.11. Korato TutynapsaTt e onpegenvn eguH unm
noseye OnpaBoOMOLLEHWN NOM3BaTENN, BCEKU OT TAX
nonssa uvHAMBMOYyarHO CpPeacTBO 3a AOCTbN U
naeHTudurKaums. TuTynapat  npuema, ye
non3saHoTo oT ONpaBOMOLLEH OT HEro nonassarern
cpeactso 3a  JOCTbN U UAEHTUUKaumsa e
A0CTaTb4yHO CUTYPHO C ornea Hyxaute Ha obopoTa
N KOHKpPETHUTE JoroBopeHocTn ¢ baHkata u ve 10
we Ccnyxwm 3a  uvHAuMBMOyanusnpaHe  Ha
OnpaBomowyeHna nonssaten npeg badkaTta,
KoraTo [fenctBa OT WMMETO W 3a CMeTKa Ha
Tutynaps.

4.12. baHkata W TuTynapAaAT [OOroBapsT, 4e
non3BaHeTo Ha Kow ga e oT nocovyeHmnte B 1.1.1., 6.
,0° 0oT Hactoawmute O6wm ycnosus EN B
KOMOUHaums mexgy Tax wuvnu  C  apyru
nepcoHanun3MpaHn CpeacTBa 3a CUrypHOCT, Kato
notpeburtencko ume, noTpebuTencka napona,
MAHT, ID HOMep Ha perncTpupaHo MOOUIHO
YCTPOWUCTBO, TAH, NnpPbLCTOB oTnevaTbK
(Fingerprint)/Jlnueso pasnosHasaHe (Face ID), we
©baat nonaeaHy oT OnpaBoMOLLEHMS MoN3BaTEN U
npuemanu ot baHkaTa 3a faBaHe Ha paspeLleHus
M HapexnaHusi, eneKkTPOHHU WU3SBNEeHUd 4pes
.Mosata Fibank” n MobunHoTO npunoxeHue 3a
M3NbIIHEHNE Ha aKTUBHM OaHKOBM onepauunn 3a
cMmeTka Ha Tutynspsa. lNogageHuTe enekTpoHHU

10



U3sBNeHna cnej nonydaBaHe Ha [[OCTbM [0
.Mosata Fibank” n MoGunHoTO npunoxeHne ce
npuvemMar v n3nbnHasaT oT baHkaTa kaTo noaageHu
n noanucaHn ot OnpaBoMoOLleHMUs nonseaTen,
noeHtTuduumpan ce npen baHkaTa, gencrtealy oT
UMEeTO M 32 CMeTKa Ha TuTynaps.

4.12.1. baHkata n TutynapaT QoroBapsrT,
ye M3MNON3BaHeTO Ha Koe Aa € Unn KomouHaums ot
n3bpoeHute B 1.1.1. BykBa “6“ no-rope cpeacrea 3a
eneKkTpoHHa wngeHTuduKkauna Ha TuTynaps wunu
OnpaBomMolleHna nona3egaten nOpu  OOCTbN W
nogeHtndumkauma B ,Mosata Fibank®”, B T.u.
Mo6GunHOTO NPUoXeHne, CbOTBETHO MON3BaHUTE
oT baHkaTa  enekTpoHHW  noanucu  (BKI.
YCBHbBBPLUEHCTBAH €IeKTPOHEH nognuc), umar
cunata W 3HAYEHMETO Ha MpaBHO BanuaeH
€neKTPOHEH Noannc no cMucbna Ha Yvn.13, an.4 ot
3akoHa 3a €MNeKTPOHHUS OOKYMEHT "
€NEKTPOHHUTE YOOCTOBEPUTENHN YCINYIU, KOUTO B
OTHOLUEHUATA MOMEXQY CU CTPaHUTE NpupaBHABAT
Ha camMmopbyeH noanuc, yaocToBepsiBaly
WCTUHHOCTTA WU aBTEHTMYHOCTTA Ha €NeKTPOHHOTO
M3sSIBNEHNE 3a HapegeHaTa onepauusi, unuM 3a
noanMcBaHeTo Ha aorosopu n/vnu
NOTBbPXAEHMETO Ha ApYyrn AencTBua/ onepaumu,
M3BbPLUBAHM OT CbOTBETHAaTa CTpaHa no
€MNEKTPOHEH MbT.

4.13. baHkata cu 3anasBa NpaBoOTO Aa MPOMEHS
gonyctumure cpeacTea 3a [ocTbn 7]
MaeHTUdMKaumMa unm ga noctaBs M3UCKBaHE 3a
KOMOMHauMm OT TAX, KaTo yBedomsiBa 3a TOBa
nonsesartenute 4pe3 o0OsBNEHWE Ha WHTEpPHeT
cTpaHnuata Ha ,Mosita Fibank” Ha appec:
https://my.fibank.bg nnv no gpyr nogxoasiLy HauuH.

Mepku 3a 3awWmTa Ha cpeacTBaTa 3a AOCTLN U
naeHTudnkaumsa

4.14. ONpaBOMOLLEHUNAT NON3BaTEN € ANMbXEH:

4141. pa nasMm B TaWHa
nepcoHanHu NOEHTUPUKALMOHHN XapakTe-
pUCTMKM Ha  cpeactBata 3a  JocTbl U
ngeHtndurkaumsa, Kato notpebutencko  unwue,
napona, [MHT, BKkAYMTENHO M  MOOBWUNHOTO
yCTPOWCTBO (NpWM MOM3BaHe Ha €eneKkTPOHHOTO
GaHkupaHe ,Mosita Fibank”, Bkn. MobunHoTto
npunoxexHne wnun Fibank Token, kakto u npu
onepaumm npe3 TCO) wn pga B3emMe BCUYKM
HeobXoaMMn MepKu cpelly y3HaBaHeTO WM OT
TpeTu nuua, BKNIOYUTENHO KaToO HE I'M CbXpaHsBa
MO Ha4vH, KOWUTO AaBa Bb3MOXHOCT 3a y3HaBaHeTO
UM OT TpeTo nuue, KakTo W Jda 3awuTu
M3non3BaHNUTe OT Hero YycTpouctBa (KaTo
KOMMNIOTBLP, Tabnet, mobuneH TenedoH, Apyro) 3a
AocTbn A0 peructpauusaTa cu. WMN3bpaHmsaT oT
OnpaBomoLleHns nonssarten MAHT/
notpebutencka napona, BKYUMTENHO 3@
oTkrntoyBaHe Ha Fibank Token, He TpsibBa ga ce
CbCTOM OT NIECHO YCTaHOBMMA KOMOUHaUus (KaTo

cBouTe

TenecpoHeH HoOMep, JgaTa Ha  paxaaHe,
perncTpaumMoHeH HoMep Ha aBTOMOOMN M Apyru
nogo6Hun).

4.14.2. OTroBOPHO na CbXpaHsaBa
cpefncTBaTa 3a OOCTbN U MAEHTUUKaUMSA, B T.M.
MOOWUNHUTE YCTPOMCTBA, M [da B3eMe BCUYKK
Heobxoanmm MepKU cpeLty nospexaaHe,
YHULLOXaBaHe, 3ary6BaHe, noanpaesiHe,
OTKpadBaHe WX M3MNON3BaHETO WM MO  Opyr
HenpaBoOMeEpPEH HaYMH.

4.14.3. pa npegnpueMa  Mepkum  npu
CbXpaHeHne Ha GuomeTpuyHn gaHHm B MobunHoTto
ycTponcTBO (kaTo MpbeToB oTneyaTsk /Fingerprint/
n JlvueBo pasnosHaBaHe [/Face ID/), 3a
npegoTBpaTsiBaHE Ha  HepaspeleHoTo UM
nonseaHe, B T.4. U3MNOM3BaHETO UM C Lien n3Mama,
KaTo:

4.14.3.1. nusnonsea camo NUYHO
MoGBunHOTO YCTPOMCTBO, KaTo He ro NpeoTCTbNBa
3a nonsegaHe OT ApyrM nuua, B T.4. Jdeua,
poouTenun, CbMApPy3W, BKM. 3a Mon3BaHe Ha
PYHKLMOHANHOCTM 32 BUOMETPUYHN AaHHM;

4.14.3.2. He 3anasBa B MobunHoTto
YCTPOMCTBO OMOMETPUYHM [AaHHU Ha apyro/m
nuue/nuua, Kato  U3TpUe  BCUYKM  HamnWn4yHu
GrMomMeTpuYHM gaHHM Ha TpeTu nuua. B cnyyan Ha
M3BbpLUEHA TpPaHCAKUMa C BMOMETPUYHMUTE OaHHU
Ha TpeTo nuue, pasnuyHo oT OnpaBomMoLLeHMS
nonseaTten, 3ana3eHn B MoGUITHOTO YyCTPONCTBO,
BaHkaTa Wwe cunta onepauuaTa 3a HapedeHa oOT
OnpaBomoLLEeHNs non3BaTern, KaTo HAMa Aa HoCK
OTroBOPHOCT 3a 3arybu u Bpean, NpUYNHEHN BLB
Bpb3Ka C TOBa.

4.14.4. na npoBepsBa agpeca Ha UHTEpPHeT
CTpaHuuaTa, KoAaTo goctbnea. B cnyyanm ye npm
BNIM3aHEe B ENIeKTPOHHOTO ©OaHkupaHe ,MosTa
Fibank”, HayanHaTta cTpaHuua /URL/ He 3ano4yBa c
https://my.fibank.bg, nnu nkoHkaTa, KOATO Nokassa
cuUrypHa Bpb3Ka, He ce BU3yanusupa B npo3opeua
Ha Gpay3bpa, TOoBa O3Ha4aBa, ye
OnpaBOMOLLEHNAT nona3saTesl He e OOCTbNu
canTta Ha ,ModTta Fibank”. B Teaun crniyyam nma puck
TOV Oa e nonagHan Ha UHTEPHET CTpaHuLa, KOATO
uenu aa nsenu4ya nepcoHanunanpaHn cpeacrea 3a
CUFYpHOCT  WNW  Opyrn  MAEHTUUKALNOHHU
xapakrepuctuku (T.Hap. phishing). B To3n cnyvain,
OnpaBOMOLLEHNAT non3BaTen crieasa He3abasBHO
[a npeyctaHoBM AoCTbMa A0 Tasn WHTEPHET
CTpaHvua 1 ga ysegomu HesabaBHo baHkata Ha
TenedoHnTe, nocoyeHun B T.11.5., korato egHo unum
noeBeye OT nepcoHanusanpaHuTe cpeacrTea 3a
CUI'ypPHOCT Ca BbBELEHM HA MHTEPHET cTpaHuMuara.

4.145. B cnyyan 4e OnpaBOMOLLEHUAT
nonssaren e 3anucan wnu CcbxpaHsBa
nepcoHanHuTe cu NaeHTUMMKaLMOHHN
XapakTepUCTUKN 3a OOCTHLMN N naeHTMdUKauma Ha
erleKTPOHEH UNu Apyr AbNroTpaeH HOCUTEr, KOeTo
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Ccb3faBa npeanocTaBka 3a HesanasBaHeToO MM OT
y3HaBaHe OT TPeTU nuua, WNn M € cbobLwmn Ha
TpeTo nuue, BKAOYUMTENHO Ha YfneH oT
CEMENCTBOTO UNW POAHWHA, UMK TN € BbBEI Ype3
MHTEpPHET CTpaHuum unm cpeacrtea 3a
KOMYHMUKaLNKW, pasnmyHn OT nocovyeHute B 1.4.14.4,
oT HacTtosiwmTe O6LWM ycrnoBusa, unu e gonycHan
nornsBaHe Ha ycnyrute, npenocTtaBsHUW 4pes3
.Mosata Fibank” oT TpeTto nuue, pasnuyHo OT
OnpaBomMoLleHnst nonseaTtesl, ce cuyuTa, 4ve e
AencTBan yMyLWNeHo unu npu rpyba HebpexHocT,
KaTo baHkata He HOCWM OTrOBOPHOCT 3a
HenpaBOMEpPHUTE OEUCTBUA Ha TPeTu nuua 4pes
HeoTOpM3MpaH [OOCTbMN, KOUTO Cca YyBpeaunu
OnpaBomoLLeHNs nonssaren.

414.6. pa ce 3ano3Hae WM pga crasea
HAaYMHUTE HA CbXPaHEHME N MEPKUTE 3a CUTYPHOCT,
npegocTtaBeHn My Mpu peructpaumsita Ha fBaTa
Knoya — nybnuyeH n TaeH, Npy U3MNon3BaHe Ha
ycnyrata APl MHTerpaums.

4.15. lMepcoHanuanpaHute cpeacTtea 3a
CUTrYpHOCT, KaTo noTpebutencko mme, napona,
MAHT, moraT ga 6baaT NpomeHsiHM Ype3 ,MosTa
Fibank” mHorokpaTtHo oT  OnpaBomoLleHus
nonssaTen C HOBO 3HayeHWe, M3BECTHO CaMoO Ha
Hero. baHkaTa npenopbyBa nOTPEGUTENCKOTO
ume, naporna u lMMNHT ga Obgar NPOMEHSIHU
nepnoanyHo.

V. UBNBJIHEHUE HA YCIYTU U ONEPALUN
YPE3 ,,MOATA FIBANK”

5.1. Twutynapat/ OnpaBomMoweH OT  Hero
nonssaTen, perncTpupaH Mno HagnexHus peng c
NpaBoO Ha OOCTbLM 3a MacuMBHO, CbOTBETHO M [0
akTMBHO  OaHkMpaHe, MoOXe Jda nony4yaea
WMHpOpMaLmMs U aHHW 3@ HANMYHOCTM U onepaumm
no cmeTkute, peructpupaHm B ,Mosta Fibank”,
KakToO M da WHAUUMMpa W [aBa  paspelueHust
(HapexpaHus/ WcKaHWA W [OpYyrM) 3a aKTUBHU
onepauumn 4pes ,MosTa Fibank” 6e3 orpaHnyeHune
BCEKM OeH — 7 gHu B cegmuuyarta, 24 4aca B
OEeHOoHoLMeTo.

5.2. baHkaTa nma npaso ga onpegerns NUMUTK 3a
U3NBbNHEHNETO Ha NnaTeXHW onepauun npes
.MosaTa Fibank” n MoBrnnHOTO npunoxeHue, KakTo
M NO OTHOLIEHVME Ha onepauuuTe, UHULUMPaHU
npe3 TC — AOCTbMNHU HA MHTEPHET CTpaHuuaTa Ha
BaHkaTa Ha agpec: www.fibank.bg. BaHkaTa moxe
0a BbBeXga W Opyrn orpaHudeHusi, ga npunara
U3KNIOYEHNS, KakTo M [a  ycTaHoBsBa
OOMbITHUTENHN W3WUCKBAHWSA, BKM. MpoueaypHu,
KoraTo ToBa Ce Hanara nopagu W3WCKBaHWSA Ha
AencTBaLoTo 3aKkoHO4ATENCTBO NN nogabpXxaHe
Ha HMBO Ha CUIYpPHOCT CbOOPA3HO TEXHUYECKUTE
cTaHgapTw, YCrnoBus U NOMIMTUKM 3@ €NEKTPOHHO U
MOBUHO GaHKMpaHe.

5.2.1. baHkata ocurypsisa Bb3MOXHOCT U
npenopbysa TUTYNApAT ga onpefenu NMMUTK 3a
M3NbNHEHNMEe Ha nNnatexHu onepauun (Ha
onepauusi, AHEBEH U CeAMUYEH) Ypes NofaBaHe Ha
nckaHe 3a npomsiHa B opuc Ha baHkaTta nnm ypes
NPUNoXeHne Ha BbHLLUEH JOCTaBYUK.

TpeTu ctpaHu goctaBumum (TCO)

5.3. B cnyyan 4e NonaBaTtenaT nonsea ycrnyru no
WHULMMpaHe Ha nnaiwiaHe u/unu npeaocTaBsiHe Ha
WHpopMaumsa 3a cMeTKa, KoraTto cmeTkata My e
AOCTbMHA OHMaWnH, 4Ype3 Apyrn [OoCTaByvLM Ha
nraTexHu ycnyrm (Tpetu cTpaHu LOCTaBuuuM),
BKMIOYUTENHO KOraTo [fJaBa Cbracneto cu 3a
M3NbIIHEHME Ha NnaTexHa onepauuss unu Ha
nopeguua OT nNMaTeXHW onepauum 4pes TsX,
Monaeatenat e npeaBapuUTeENHO MHPOPMUpPaAH, Ye
npu gaeaHe Ha cbrmacve TCL we vma cbwus
AOCTbM — BCE €dHO cMeTKata ce JocTbhBa OT
camus lNonssaren.

5.4. C paBaHe Ha cbrnacue/ MHCTPyKUUKN Ha TpeTa
CTpaHa [AOCTaBYMK, BKMYUTENHO MpU OHManH
onepauuu, KaTo 4acT OT npoueca Ha nrawaHe
npes3 VIHTepHeT, 3a nHMumMmpaHe Ha nnawaHe unu
n3BnNuYaHe Ha MHGPOPMaLMSA 3a HaNUYHOCT WU/nUnu
3a onepauun no cmeTka (No yctaHoBeHust oT TCL
pen), Non3satenaT gaBa U3PUYHOTO CU Cbrnacue
Tasu TpeTa CTpaHa Npu ycrioBusaTa, npu KOUTO ce e
naeHtTudpmumpana 1M npunara  3aKkOHOBUTE
M3NCKBaAHNA B [OeWHOCTTa Cu, fa [oCTbivM [0
cmeTkmte My B B A[l, KOMTO ca AOCTBLMHU
OHNaviH, 1 Aa vHUUMMpa nnaTexHu onepauun oT
TAX 3a cMeTKa Ha NonssaTens. B Teaun cnyvau MNMNB
Al we npueme BCSAKa NOsMydyeHa WHCTPyKUms/
HapexpgaHe, kaTo fageHa/ aageHo ot lNMonssaTens.

5.4.1. C notBbpxaeHue B ,MosaTta Fibank®
Ha nHMummparo ot TC[] nckaHe 3a cbrnacue 4pes
M3MNON3BaHOTO OT TUTYNAps cpeacTBo 3a AOCTHM U
noeHtTndurkaumus, TUTynsapsaT gaea cbrnacue npeg
BaHkaTa n3bpaHuTe oT Hero CMEeTKM
/pasnnawarenHn/ ga moraT ga 6baaTt AOCTbMNBaHM
ot TC[ c uen wusBbpwBaHe Ha ycnyrata no
WHUUMMPaHe Ha nnaiiaHe u/unu no npegoctaBsiHe
Ha nHopMauusa 3a cCMeTKa.

5.4.2. Bb3 oCHOBa Ha cbrnacueTto Ha
Tutynapsa, baHkata ocurypsiBa Bb3MOXHOCTTA
TCL na moxe oa goctbnBa 40 MHGOPMAaUUS, BKIT.
3a HanM4yHOCTUTE W onepauumTe Mo CcCMeTKaTa,
KaKTO 1 Aa uHuuuupa nnawjaHe 3a HeroBa cMeTka.

5.5. MNonaBatenaT, npeav ga gage cornacme uunm
WMHCTPYKUMN 32 WHUUMMPpAHE Ha nMnawiaHe wunm
M3BnM4yaHe Ha uHOpMaUna OT cMmeTKata Cwu,
crnegsa fa nornoXu AbfbkMmaTa rpyka u ga ce
yBepu, 4e TC[l uma npaea fga M3BbpLIBa yCnyruTe
Nno WHMUMMpPAHE Ha nnawaHe n rno npegocraBsHe
Ha MHopMaLusa 3a cmeTKa.
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5.5.1. TCO cnegBa pa ocurypsasaT
npegBapuTenHo Ha nonaeartenute mHdopmauus
OTHOCHO TAXHaTa perncTpauus, ceganuiie,
npaBoMolUMsl, pga ce nermtuMupar  Karto

OOCTaBYMLM HA NMaTeXHW ycnyrk, ga nocoyaT
HaA30pHMS OpraH, KOUTO YNpaXkHABa Haa30p BbPXY
nenHoctTa nm. Becekn TC[] cnensa aa e HagnexxHo
perncTtpypaH Wnu nuueH3vMpaH ga npenocTass
ycrnyrute no npegoctaBsHe Ha UMHgopmaums 3a
CMeTKa W/uUnu no MHUUMUpaHe Ha nnawiaHe, KkaTto
nonseaTenute Morat ga nonyyat uHcdpopmaumsa 3a
ToBa OT NybnuyHuTE perncTpu, nogabpXaHu Ha
WHTEpHEeT cTpaHuuata Ha Bvnrapckata HapogHa
GaHka Ha agpec: www.bnb.bg, cboTBETHO OT
Pernctbpa Ha nnatexHute WHCTUTYUUN U
OpyxecTtBaTa 3a enekTpoHHW napu /Register on
payment and electronic money institutions/,
noaabpXKaH Ha  WMHTEPHET  CcTpaHuuata Ha
EBponewckna 6aHkoB opraH (EBO) Ha agpec:
https://euclid.eba.europa.eu/reqister/.

5.5.2. C uen B3emaHe Ha MHMOPMUPAHO
pelweHne 3a Mof3BaHe Ha YCnyrute Ha TpeTu
CTpaHM OOCTaBuYMUM MO TMpedocTaBsiHE  Ha
nHdopmMaunsa 3a cmeTka U/unm no UHMUMMpaHe Ha
nnawaxe, NMNB ALl ocurypsisa Ha pasnonoxeHue
Ha nona3eaTtenuTe ONbIIHUTENHA MHdOpMaUns Ha
WHTEPHET cTpaHuuarta cn Ha agpec:

www.fibank.bg.

5.6. lNonsBatenat oGWKHOBEHO uMa nNpaBo Ada
OTTErNU OageHoTo cbrnacve kbM TCM, kaTto B
HAKOM crydan ToBa MOXe fa 0bae M3BbLPLUEHO,
cnefBankm MHCTpykuuute Ha baHkata n Ha TC[.
Mpn HanmuMune Ha CbMHEHUS MO OTHOLUEHUe
cuUrypHocttTa Ha cmeTkata cu, [lonssatensr
cnegea HesabaBHO ga ce cBbpke ¢ baHkaTta no
pena Ha T.11.5. oT HacTosiwmTe O6LLM yCnoBus.

5.7. baHkaTa He HOCM OTrOBOPHOCT 3a AenCTBUATa
unn 6Gesgencteuata Ha TC[L (Hanpumep kaTo
npekbCcBaHe WUNKM NpekpaTaBaHe NpPeaocTaBsHETO
Ha ycnyrarta), HUTO 3a NPUYUHEHU B pe3ynTaT Ha
ToBa Bpean. baHkata He e cTpaHa no
npaBooTHoweHneTo mexay lMonssatensa u TCU.
Takcute, kouTo Hauncnasat TC[, ca otaenHu ot
TakcuTe, HaumcnsaesaHu oT baHkaTa.

5.7.1. B cny4ante, Korato nnaTexHaTa
ornepauus e uHuumMuMpaHa 4pe3 [JocTaBumK Mo
MHMLMMPaHEe Ha nrnawaHe, B paMKnuTe Ha HEroBOTO
yyacTme TOM HOCK AoKasaTencTBeHaTa TEXECT npu
YyCTaHOBSBaHE Ha aBTEHTMYHOCTTA Ha NnaTexHara
ornepauusi, HEMHOTO TOYHO pPEerncTpmpaHe n Toea,
Yye onepauuaTa He e 3acerHaTa OT TeXHUYecka
nospega unM OT Apyr HegocTaTbK, CBbp3aH C
nnaTexHaTa ycnyra, 3a KoaTo To OTroBapsl.

5.8. baHkaTa moxe aa oTkaxke Ha TC[ goctbn oo
cmeTkata/mte Ha [lonsBarten, Korato uMa
CbMHEHUS 3@ HEOTOPU3NPAH OOCTbLIM UMK N3Mama,
3a Kkoeto [lonsBatenaTt we O6bae yBedOMEH MO
noAaxoasi, Ha4nH, OCBEH ako He e 3abpaHeHo OT

3aKoHa Wnu nopagu MNpUYUHM,
CUrypHocCTTa.

CBbpP3aHM CbC

5.9. lNpu HeM3MbAHEHNE HA 3a4b/IKEHNATA CU KbM
baHkaTta, [lon3BaTtenaT He MoOxe Ada npasu
Bb3paXeHnsd, OCHOBaHW Ha OTHOLUEeHuATa My C
TpeTu nuua, B T.4. TPETU CTPaHM AOCTaBYMLMN.

OcurypﬂBaHe Ha ycnyrute no MHULUMUpaHe Ha
nnawaHe u no npepnocraBsAHe Ha VIHd)OpMaLIVISI
3a CMeTKa

5.10. Wb AL ocurypsea ycnyrata no
npegocTaBsHe Ha MHGOpMaumMsa 3a cCMmeTka Ha
kKnueHTuTe Ha “Mosita Fibank” ¢ npaBa 3a nacMBHO
BOaHKknpaHe, KaTo KIMEeHTUTE C npaBa 3a aKTUBHO
GaHkMpaHe MoraT ga nona3eat W ycnyrata no
MHUUMMPaHe Ha nnalaHe.

5.11. C un3bop Ha ycnyra no npenocrtaBsHe Ha
MHdopMaUms 3a CMeTKa W/unm No MHMUMMPaHe Ha
nnawaHe u c onpegensHe Ha cmetka (IBAN),
obcnykBaHa OT Opyr OOCTaBYMK Ha MIATEXHM
ycnyrn, nonseaTenaT [gaBa  M3PUYHOTO  CU
cbrinacue MNMNB ALl na goctbnea Ao 3dpaHarta/ute
OT Hero cmeTka/m Cc uen npegocrtaBsaAHe Ha
WCKaHUTE yCrnyru, NOTBbPAEHO C OCUTypsiBaHE Ha
A0CTbN OT 06CnyXBalmst cMeTkaTa JOCTaBUKK.

5.12. Tpu npegocTaBsHe Ha WHpopmaumsa 3a
CMeTKa, noaabpXaHa npu Apyr OOCTaBYMK Ha
nnaTexHu ycnyru, B perucrtpaumata Ha Tutynsaps B
€neKkTpoHHOTO OaHkmpaHe ,Mosita Fibank" ce
Bu3yanumampa  obobuweHa  wmHdopmauus  3a
cMeTKaTa, B T.4. HalNMMYHOCT, U3BBbPLLEHN Onepauum
no cmeTkata 3a onpeaeneH nepuvog oT Bpeme U
apyra nHdopmaumsd, Taka, kKakto e npegoctaBeHa
OT [AOCTaBYMKa Ha  NnaTexHute  ycnyru,
obcnyxsaw, cmetkata. [MMB Al He Hocu
OTrOBOPHOCT 3a NbJfIHOTATa W akTyanHoCcTTa Ha
npegoctaBeHaTa UHdopMaLms.

5.13. Ycnyrata no nHUUMmMpaHe Ha nnawiaHe oOT
cmeTka, obcnyxBaHa Mpyv Apyr OOCTaBYMK Ha
nnaTexHu ycnyrn, ce usebpwea, kato NMUB Al
MHMUMKMpa NnawaHe OoT MMETO U 3a CMEeTKa Ha
[Mon3BaTtend npv NOCOYEHUTE OT HEro AaHHW n
nHpopmaumsa (nonydaten, IBAN, cyma un gp.)
Cb0obpa3sHO NUMUTUTE 3a U3BBbPLLBAHE Ha NPEBOAMN,
YCTaHOBEHW OT JOCTaByMKa Ha MMaTexHU yCrnyru,
obcnyxealy cmeTkaTa.

5.13.1. NMB A0 He HOCKM OTrOBOPHOCT 3a
MHMUMKMPpaHE Ha nnawaHe, CbabpXawo MNOCoYEHN
ot [MonsBaTtensa HETOYHMN UNN HEBaANNOHW OAHHU —
IBAN, cyma, nonydarten v ap.

5.14. baHkatTa He HOCUM OTIOBOPHOCT 3a
pencteBuaTa unu b6esgenctenaTa Ha J[JocTaByumka
Ha nnaTexHu ycnyrn, obcnyxeal, cmeTkaTa
(Hanpumep KaTo NpeKkbCBaHe WM NpekpaTsiBaHe
Ha OEeNHOCTTa, HEBB3MOXXHOCT 3a OCbLLECTBSIBaHe
Ha yCrnyrnte, TEXHUYECKN 3aTPYAHEHUSI N OP.), HUTO
3a NpuYnHeHW B pe3ynTtat Ha Tosa Bpean. NMNB ALl
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He e CTpaHa MO MpPaBOOTHOLIEHNETO MeXay
Monseatena n [loctaBuyka Ha NnaTeXHW ycnyru,
obcnyxBaly cMmeTKaTa. Takcure, KOUTO
Hauucnasat [JocTaBuMuMTe Ha MnaTexHu ycnyru,
obcnyxBalwM cMmeTkaTa, ca OTAENHW OT TakcuTe,
HauucnasaHu oT baHkara.

Ycnyra API UHTerpauus

5.15 bBbaHkata npegoctaBss Bb3MOXHOCT Ha
nonssaTennte Ha eneKkTpoHHOTO GaHkupaHe
,MosTa Fibank” ¢ npaBa 3a aktnBHo 6aHkMpaHe ga
ce peructpupart 3a ycnyrata APl uHTerpauyus.
PerncrtpaumsaTta ce u3sBbpluBa M NOTBbpXAaBa OT
Tutynaps  (3a  opugndeckute  nuua  OT
OnpaBomoLleH nonsearten - AUpekTop/ ANpeKkTop
MOIJ1) ¢ wu3non3BaHOTO OT Hero CpPeAacTBO 3a
poctbn u nageHtndpukaums B ,Mosnta Fibank”. MNpun
pernctpaund, baHkaTa npegoctaBa egHa gBowka
kntoyoBe (Ny6nuyeH u TaeH) 3a naeHTMduKauns Ha
Tutynspsi/ OnpaBoMOLLEHNS MON3BaTEN NPU BCEKM
Bxog (goctbn) oo ycnyrarta. KniovoseTte moraT ga
6baat um3nonseaHn camo oT OnpaBomoLlleHus

nonssaten/Tutynaps, KOWTO €  U3BBbPLIUN
peructpaumsaTta rno-rope.
5.15.1. OnpaBOMOLLEHUAT  nonssarten

CbCTaBs HapexgaHe 3a npeBo4 B HeroBaTa
nHdopmMaunoHHa cuctema nog cdopmarta Ha API
3asBKa, KaTo npeau ga msnpatv 3asdBkaTa KbM
.MosaTa Fibank”, cneaBa ga ce yBepu B mbnHoTata
M TOYHOCTTa Ha AaHHUTE B Hero. MNoTBbpXaeHNETO
Ha onepauuuTe Ce M3BbPLUBA B EJIEKTPOHHOTO
baHkmpaHe ,Moata Fibank” cbc cpeacrtBaTa 3a
JocTbn M uaeHTMdMKAUMS Ha CbOTBETHUSA
OnpaBomMolleH nona3eaten M B CbOTBETCTBUE C
JageHuTe My npasa.

5.15.2. HepernctpupaHe -
OnpaBoMOLWEHNAT non3saten MoOXe Jda ce
aepeructpmpa no BCAKO BpemMe OT ycnyrata API
UHTerpaumsa, kato 3a geperncrpaums e
Heobxoaumo [a ce mM3BbpLIAT nocrnefoBaTenHo
crnegHuTe OBe CTbIKU:

1) AeakTMBaumsa Ha U3gageHUTE KITOYO0BE;

2) N3TpUBaAHE Ha CbLUMTE KNIOYOBE.

VI. BAHKOBU CMETKWU U KAPTU

6.1. baHkoBa cmeTka MOXe Aa Obae oTKkpuTa Ypes
.MosaTa Fibank” Ha nmeTo Ha TuUTynaps, fIMYHO OT
Hero unu ot OnpaBoMOLLEH Non3BaTern.

6.2. TutynapAat Mma npaeo da M3BbPLLBA aKTUBHU
6GaHKoBM onepaunn No CMeTKUTE CU, perncTpupaHmu
B ,MosaTa Fibank”, He3aBMCUMO ganun ca OTKPUTU B
odumc Ha baHkata, nnm ypes ,Modarta Fibank”.

6.3. OTkpmBaHeTO N BOoAEHETO Ha HaHKOBa CMeTKa,
B T.M. OTKpMBAHETO Ha pJenosut, ype3 ,MosTa
Fibank” ce u3BbpLUBa nNpu gencTBaLmTe yCrnosud
Ha BaHkaTa 3a cboTBeTHaTa cMmeTKa, AenO3UTeH

NpOAYKT, NpeaBapuTenHo 006sBEHM Ha MHTEpHET
cTpaHuuaTta Ha ,MosiTa Fibank” n/vnn Ha baHkaTa,
C KoMTO TUTYnapAT € ANbXeH ga ce 3anosHae
npeau OTKPUBAHETO Ha cMeTKaTa/genosuTa.

6.3.1. bankaTa n TutynspaT ce cbrnacasar
no HapexpgaHe Ha Tutynaps wu  cneg
NnoTBbPXAEHNe C onuusita ,nognuc’ ga 6bae
oTkputa 4ypes3 ,Mosita Fibank” Ha HeroBo ume
nckaHata cMeTKa/Aeno3nT CbrnacHo NpUoXNUMnUS
pen v npouenypu Ha ,Mogqarta Fibank”, koaTto ga ce
BOAW Npw ycnosusTa Ha baHkata 3a CbOTBETHUS
BMA CMETKA/Aeno3nT u NpUnoXnMmnTe HoOpMaTUBHU
N3NCKBAHUA, KaTo CMeTKaTa ce cyMTa 3a OTKpuTa
npv BanuaHoO CKOYEHO crnopasyMeHne mexay Tsx.
Mo npeueHka Ha baHkata wmoraT ga 6Obgar
N3ncKaHn JOKyMeHTuTe no 7. 4.2 — 4.4, ot OYIY.

6.3.2. C oTKpuBaHETO Ha cMeTka/ 4eno3nT
npu cnassaHe Ha npoueaypute Ha ,Mogdarta Fibank”,
ycrnioBusita 3a AOCTbM, WuaeHTUdUUMpaHe U
NOTBbPXKAEHNE  4Ype3  EeNleKTPOHEeH  noanuc,
TuTynapat noTBbpX4aBa, 4Ye € 3anosHat c
JOroBopHuTe ycrnoeusa Ha baHkata, npunoxumm
cnpsiMo oTKpuTaTa Ha Heroso nme
CMeTKa/genosnT, BKMIOYUTENNTHO C peda MU
yCrnoBusiTa 3a TAXHaTa NpoMsiHa 1 nocneguumTe ot
HapyLlaBaHeTO 1M, NpuemMa ' n € obBbpP3aH C TsX
Nno cunaTta Ha CK/YEHOTO MO ENEeKTPOHEH MbT
crnopasymeHue.

6.4. Tutynap — usnyecko nuue ¢ npasa 3a
akTMBHO OaHkupaHe MOXe [fga 3asBu  npes
enekTpoHHoTOo GaHkmpaHe ,Modarta Fibank®, Bkn.
npe3 MoOGUNHOTO NpUNOXeHne u3gaBaHETO Ha
aebutHa kapta, , KpeguTHa kapta  (BKn.
BupTtyanHa), kpeguTHu nNpoayktu 3a ou3nvecku
nvua 1 aa CKno4m SOroBop Mo eneKkTpoHeH NbT 3a
CbOTBETHUA NpoaykT. [JebutHata kapTa Moxe aAa
6bae m3gageHa KbM Beye CblyecTByBawa Wnu
HOBa CMeTKa, KOATO ce OTKpuBa B m3bpaHa oOT
Tutynapsa sanyTta.

6.4.1. VickaHeTo 3a u3gaBaHe Ha OebuTHa
KapTa, CbOTBETHMAT OOroBOP 3a KpeauTHa kapTa
UM KpeauTeH npoaykKT ce nognuceaT uypes
uanonssaHuTe oOT TUTynapsa B eMNeKTPOHHOTO
baHknpaHe ,MosTta Fibank® XapgyepeH wnu
CodptyepeH Token.

6.4.2. Cnep cnasBaHe Ha npouenypuTte Ha
.Moata Fibank”, ycnoBuaTa 3a  [OCT®b,
noeHTudumumMpaHe 1M NOTBbpXAEHME  4pe3
€MNeKTPOHEH NoANuc, 1 crieq NOTBbpXAEHWE, Ye e
3anosHat ¢ HacTosAwmTe O6wm ycnosusa, ¢ OYIY,
C Npunoxmmmnte obLm ycrnoBusa B 3aBMCMMOCT OT
KOHKPETHUS KpeauTeH npoaykT M C peda u
yCroBusita 3a TAXHaTa NnpoMsiHa 1 nocneguuuTe ot
HapyLlaBaHeTO UM, NpMemMa r 1 e 06Bbp3aH C THX,
[OroBopbT 3a AebuTHa/kpeguTHa kapTa unu gpyr
KpeauTeH NpoaykT mexagy Tutynapa n baHkaTa ce
CUMTa 3a CKIIOYEH.
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(6.5.-6.5.8.)

6.5. Tutynap dwusnyecko nuue, Obnrapcku
rpaxkgaHvH, ¢ akTuBHO GaHkmpaHe B MobunHoTo
npunoxeHne ,Mosta Fibank” moxe na nobGaewu
ypes moayn ,Jetckn npodounu“ n ga aktueupa Kbm
cBos npocun go net (5) npoduna Ha geua ot
cepem (7) oo oceMmHageceT (18) roguiiHa Bb3pacT,
Ha KOUTO e 3aKOHeH npeacrasuten
(poguten/HactonHuk). [detckn npodun Ha nuua
mMexagy 14 u 18 roguMHuM ce aktuBupa no
WHUUMATMBA Ha 3aKOHHWS npeactaBuTen wu crieg
NOTBbpXAaBaHe Ha perncrpaumss Ha JeTeTo B
MobunHoTto npunoxenue ,Mosta Fibank”, no peg
1 npoueaypw onpegenenn ot baHkara.

6.5.1. Ypes ,Hdetckn npocpunn® Ha MobunHoTo
npunoxeHne ,Mosita Fibank”, npu orpaHudeHn
npaBa B 3aBMCMMOCT OT Bb3pacTTa Ha AeTeTo,
moraT ga ce nonseat ycnyrute no T. 2.2.2. 6ykeu
.2a- n,r 1. 2.2.3. 6yksu 6% ,r, ,M“ no-rope n npu
onpeaeneHn/ogobpeHu oT 3aKOHHNSA
npeacrasuTen numutn.  PasnopexgaHeTo cbc
cpefncTtea OT CMeTKa, MO KOATO TUTYNAp € AeTeTo,
B pas3Mep Hag nMMUTMTE Ce U3BbplwBa OT
Tutynaps CbC CbrMacMeTo Ha 3aKOHHUS My
npenctaBuTen U C paspeLleHme Ha panoHHUS CbA.

6.5.2. Ha manoneTHn nuua (aeua ot cegem (7) oo
yeTupuHageceT (14) roguHW), NO WUCKaHe Ha
3aKOHHUS MpeacTaBUTEN U KbM HEroBa CMeTKa B
€BpO OTKpWTa No nporpamaTa ,,[leTCK/ 1 FOHOLLECKM
KapTn“, Moxxe ga 6bae n3gageHa aebutHa kapTa
(Ha nnactuka).

BaHkaTa ocurypsiBa Ha OeTeTo 4pe3 LEeTCKUA My
npomn B MobunHoto npunoxexHne ,MosiTa
Fibank” pgoctbn p[o cnpaBo4YHa uMHbOpMauus
OTHOCHO M3BbPLUEHUTE OT Hero onepauunm c
KapTaTa, KakTo U OrpaHM4YyeHn akTMBHM Oonepauuu,
KaTo 3asiBka 3a OnokupaHe/ oTbrokupaHe Ha

KapTa, npoMsiHa Ha NUMUTKM U APYrU, KOUTO ce
n3BbplIBaT cregq  oaobpeHuMe  OT  3aKOHHMS
npeacraBuTen.

6.5.3. Ha umeto Ha HenmbnHONETHM Nuua (geua ot
yeTupuHagecer (14) oo ocemHageceT (18) roamHn)
MO UCKaHe Ha 3aKOHHWS NMpeAcTaBuUTeNn uUnu cneg
HeroBoTo cbrnacve Moxe pAa O0bae oTKpuTa
nnaTtexHa cMmeTka B eBpo 1 aa 6bae nsgageHa Kbm
Hest UNN KbM CMeTKa Ha 3aKOHHWUSI NpeacTaBuTen,
KOWUTO Ca OTKPUTWU CbrnacHo nporpamara ,MyFirst
Bank 3a geua n tTuiHengxbpn® gebutHa kapta, B
T.4. BUpTyanHa, Kakto M cbwarta pga Obae
ourutanuampaHa B Apple Pay/Google Pay.

6.5.4.“Cb3gan cnectsaBaHe” - baHkaTa npegocraBs
Bb3MOXHOCT Ha nuua ot 14 oo 18 roanHu, Kouto
ca TUTYNsp Ha nnaTexHa cMeTka B €eBpo, 3a
OTKpuBaHe Jo neTt (5) 6posa cMeTkM 3a cnecTsiBaHe
.Smart Teen“ cbC 3agaBaHe Ha Lenn, CPoK, C
Bb3MOXHOCT 3a MPeBOAM OT nnaTexHaTa KbM/OT
crnecToBHaTa CMeTKa, B T.4. NEpUOAMYHU NpeBoaMN.

6.5.5. YUpes pgetckua npodun Ha HenmbHONETHO
nete baHkata My ocurypsiea chnpaBoO4Ha
MHOpMaUna OTHOCHO W3BbLPLUEHUTE OT HEro
ornepauuu c KapTa, npesoau oT/no cmeTtka/n ,Smart
Teen“ U HaNMYHOCTK NO TAX UMW NO OPYTN CMETKMW,
BOJEHM HA HEroBO MMe, ako TOBa € 3asiBEHO OT
3aKOHEH nNpeacTaBuUTEN, KakTO WM OrpaHUYeHu
aKTUBHWM onepauun, Kato 3asiBka 3a OnokupaHe/
OTOMOKMpaHe Ha kKapTa, MpPOMsiHa Ha NIMMUTU U
OpYrK, KaTto HSAKOM OT TAX Ce u3BbpluBaT cneg
onobpeHne OT 3aKOHHUS NpeacTaBUTEN.

6.5.6. 1o OTHOLWIEHME Ha CMETKUTE, N3gaBaHETo U
non3eBaHeTo Ha AebuTHa KapTa CbrnacHo 1.6.5.2 n
6.5.3 no-rope, npunoxeHne Hamupat u OOwWMTE
yCrnoBusi 3a OTKpUBaHe M BoAeHe Ha OGaHKoBW
CMETKN N NpefocTaBsiHe Ha NNaTeXHW YCITyrun.

6.5.7. Bcuukn gencteusi, CBbp3aHu C OTKPUBAHETO
Ha CMeTKa Ha MMETO Ha AgeTe, ynpaBfieHNETO U
3aKpMBaHeTO W Ce Wu3BbplBaAT OT WMAN CbC
CbrnacneTo Ha HEroBuMs 3aKOHEH npeacTaBuTen.
3aKOHHMAT  npegcrtaBuTeEN €  ONbXeH  Ja
KOHTpONMupa Mon3BaHETO Ha CMeTKaTa, KaKTo U
non3eaHeTo Ha Aetckusa npodun B MobunHoTo
npunoxexne ,Mosarta Fibank”, kornto e aktusupan.
OTroBopHOCTTa 3a Cbrfacus, perncrpaumu,
onepauuu, 3a wu3naBaHe Ha paAebutHa kapTa,
onpegensHe Ha NMMUTK 3a NNallaHns N TerneHus
€ Ha 3aKOHHWA MnpeacTaBUTEN Ha OETEeTO, KOWTO
MMa npaBo Mo BCAKO BpeMe fa bnokupa/otbnokupa
nonyyatenu Ha nnawaHus uunm  nnaTexHu
WHCTPYMEHTH Jokarto neTeTo HaBbPLUN
nbnHonetue (18 rognHn).

6.5.8. 3aKkoHHMAT npegcTaBuMTEN OTroBapsa 3a
BCUYKN  OEWCTBUS, M3BbLPLUEHM OT [eTeTo,
CBbP3aHU C NonseBaHe Ha cMmeTkata u MobunHoTto
npunoxexHne Mosta Fibank. Ton e gnbxeH ga
crnegwn ganu napute nNo CMETKUTe ca AoCTaTbyHU
(HO He NpekoMepHW) 3a HEro 1 3a U3BbPLLBAHUTE
nnawiaHma OT Hero, ga ocurypsisa MpaBUIHOTO
CbXpaHeHWe OT AeTeTO Ha u3gageHuTe KapTw,
ocurypsieaHe Ha 3anassaHe Ha TexHute [VH
KogoBEe W [daHHW, KakTo M ga M 6nokupa,
CbOTBETHO Aa yBegomsiBa baHkata He3abaBHO,
aKko ca marybeHu, OTKpagHaTu UM NPUCBOEHN MO
APYr HAYMH.

3aKoHHUAT npeacTaBuTen TpsbBa Aa 3anosHae
npeaBapuUTeNHO OeTeTo, KOoeTo NpeacTaBnsBsa, C
ycrioBusiTa 3a nornsBaHe Ha AeTckusi npocun Ha
MoGWIHOTO NPUNOXEHME U YCIYTUTe B HETO.

6.6. 3akpuBaHeTO Ha GaHkOBa CMeTKa MO UCKaHe
Ha TuTynapsa ce n3BbpLUBA C MMCMEHO HapexgaHe
B ochmuc Ha BbaHkaTa no pea u ycnoBusi CbrracHoO
OYI1Y vnun upes ,Modara Fibank” cnopen Buga Ha
CbOTBETHaTa CMeTka CbobpasHO [gencTBawmTe
ycrnoBuss Ha baHkata, npu ycnosue u4e ca
3annaTeHM BCUYKM Takcu Ha baHkata n 3a
CbOTBETHaTa CMeTKa He e NpeaBuaeH crneunaneH
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pen nNpu 3akpmBaHeTo 1. 6.6.1. [JOKONKOTO APYro He
e npegBugeHo B Te3an O6wm  ycnosus,
OTHoweHuATa mexay baHkata n TuTynaps BbB
Bpb3Ka C OTKPMBaAHETO, BOAEHETO N 3aKPMBAHETO
Ha 6aHKOBa CMeTKa, KakTO U CbC CKITH0YBAHETO Ha
[OroBop W nonseBaHeTo Ha gebutHa KapTta, ce
ypexgat oT OYIY, kakto M OT pencreawumre
cneuymanHn OOwWM ycnoBuss WM JOroBop  3a
CbOTBEeTHaTa ycnyra.

FapaHTupaHe Ha BnoroBeTe

6.7. CpegcteaTta No BCUYKU CMETKM Ha Tutynsps,
BKIMIOYMTENHO NO oTKpuTUTE Ypes ,Mosita Fibank”,
ca rapaHtupaHn ot doHAa 3a rapaHTuUpaHe Ha
BrioroeTe B OaHK1Te 4O pasMep 1 Npu ycrioBusITa,
npegosnaeHn B 3akoHa 3a rapaHTupaHe Ha
BrnoroseTe B 6aHkuTe.

AKTMBHO OGaHKupaHe

6.8. Bcumuku 3agBeHM onepauuun  (BKIIOYUTESTHO
nnaTeXHW HapexgaHns B €eBpo  wwunim B
yy)xgecTpaHHa BamnyTa) Cce WU3MbfHSBaT npu
ycrnoBusaTa W No  peda, onpedeneHn ¢
pencteawmte HopmatmBHu aktoee, OYIY wu
CboOpa3HO  KOHKPETHUTE  OOroBOPEHOCTM C
Tutynsaps.

6.9. OnpaBoMOLLEHUAT MNona3BaTen vma npaso Aa
Hapexaa nnawaHus oT perucTpupaHuTe CMeTKU
Ha TUTynsips, Npu yCroBue Ye e C HUBO Ha AOCTbM
C npaBa 3a pasnopexpaHe Mo cmeTkata, B
CbOTBETCTBUE C OnpenerieHnTe NUMUTU, ako mma
TakMBa, M [O pasMepa Ha pasnonaraemara
HaNMYHOCT Mo cMeTKaTa.

6.10. 3a wm3nbfHEHME Ha nnaTexHa onepauus
OnpaBoMoLLeHNAT nonaearten cnegsa ga nogane
nNaTeXXHO HapexgaHe, CbCTaBEHO B €NIEKTPOHEH
BUWO, C  KOPEKTHO  BbBeAEeHM  YHWUKaneH
noeHTndpukatop/ IBAN, naeHTupuumpaLy,
cmeTkaTa Ha [lonyyatenss n ako e Heobxoaumo -
OM3HeC MaeHTUMUKALMOHHMSA KO Ha AOCTaB4MKa
Ha nnatexHu ycnyru Ha lMonyyatens (BIC), kakto
W aHHU 1 MHopMaumsi, CboBpasHO N3NCKBaAHUATA
3a U3NbJIHEHNE Ha CbOTBETHATA NaTexHa ycnyra.
B cnyyan 4e Te3an paHHM ce wum3BnuMyaT oOT
aBTomMatM3mMpaHa cuctema 3a 0OMeH Ha
nHdopmaums, Tutynapsar e ObXeH
npeaBapuTenHo ga ce yBepu, 4Ye [daHHuTe ca
KOPEKTHW.

6.10.1. OnpaBomOLLEHUAT nonaearten e
ONbXeH Ja ocurypy BTOpa npoBepka Ha JaHHUTe
3a TAXHaTa KOPEKTHOCT U MbMHOTa, Aa ce yBepu B
WHopMaumsaTa 3a UMeHa W cMeTka Ha
nonyyarens, cymaTa v Banyrtarta Ha onepauuaTa u
32 TAXHaTa KOPEKTHOCT, U CbOTBETCTBUE C
[afeHoTO HapexaaHe, crefi KoeTo fa NoTBbpan
ucKkaHaTa orepauus, Kato nognuvile nnaTexHoTo
HapexxgaHe ¢ nsbpanusa ot Hero ElN.

6.10.2. baHkaTa He HOCW OTrOBOPHOCT 3a
HEeU3NbHEHNETO WUIMN HETOYHOTO U3MbIIHEHNE Ha
nnaTtexHa onepauuns npyu HETOYHOCT Ha MOCOYEHUS
oT OnpaBomolleHusa nonseaTen B MNMaTeXHOTO
HapexaaHe yHukaneH ngeHtudukatop/ IBAN/ gpyr
BTOpMYEH naeHtTudukaTop Ha lNonyyatens w/unu
apyrn, Heobxoanmm 3a U3NbIHEHNETO MY LaHHW.

MpeBoaun no mo6uneH Homep (Blink P2P)

6.10.3. baHkaTa ocurypsiea Bb3MOXHOCT Ha
cBouTe KMUEeHTH husnyecku nvua -
onpaBoMOLeHN non3satenn Ha MobunHoto
npunoxexue ,Monta Fibank” ¢ akTuBHO GaHkupaHe
fa ce peructpupat 3a ycnyrata Blink P2P no
MOGMNeH HOMep, KOSTO Cce npefocTaBs 4pes
ueHTpanmusmnpaHata ycnyra Ha BOPUKA ALl Blink
Mobile Lookup 3a ceBbp3BaHe Ha IBAN Ha cmeTka ¢
HOoMep Ha MoburneH TenedoH.

6.10.4. Mpwn perncrpaumsa
OnpaBomoLLeHNAT nonssaTen cnegea ga nocouu
eavH HoMep Ha MoburneH TenedoH
(pernctpupanusa ot Hero B NMNB AL) n IBAN Ha
pasnnawaTtenHa cMeTKa, BoJgeHa Ha Heroso ume B
BbaHkaTa, no kosTo ga ce nony4asar npeeoan Blink
P2P. IBAN-bT 1 HOMEpPBLT Ha MOBWNHKS TenedoH
ce npepoctaBatr Ha BOPUKA A c¢ uen
N3MbJIHEHNE Ha npesoan Blink P2P.
Peructpauusara ce noTBbPXKAaBa oT
OnpaBomoLLeHnss nonseaTten ¢ U3non3BaHoOTO OT
Hero cpeAcTBo 3a JOCTbN U UAEHTUUKaLMS, KaTo
B [AOMbJIHEHME, HA HOMepa Ha MOOMMHMA My
TenedoH baHkata uanpawa SMS ¢ egHokpaTteH
Koz.

6.10.4.1. Pernctpupankn ce 3a ycnyraTa
Blink P2P, OnpaBomoLlleHUAT non3saten e
3anosHar, ye nnaTexHuTe OOKYMEHTU
(HapexxgaHua 1 U3BneYeHns) LWe CbabpXKaT HOMep
Ha MobuneH TenedoH Ha nNony4vaTens, Ypes KOWTo
efHOo3Ha4yHo ce onpenengd IBAN-bT Ha cMeTKaTa Ha
nonyyarens.

6.10.5. Cnen peructpauus,
OnpaBomoLLEeHNAT nonseaten Moxe Aa Hapexaa
Blink P2P o1 Bcsika cBoda cmeTka B baHkata KbMm
CMETKN Ha PM3NYeckn nuua, peructpupanu ce 3a
ycniyrata Blink P2P, Ho Moxe pa nony4yasa
npeesoaM camo MO pasnfawartenHata CMeTKa,
o6Bbp3aHa c HoMepa Ha MOBUNHUA My TenedgOoH.

6.10.6. lNpwn HapexpaHe Ha Blink P2P,
OnpaBoMOLLEHMAT Non3BaTen MoXe ga onpegenu
nony4yartens Ha npesoga oT Cnucbka C KOHTaKTu
(Contacts) Ha peructpupaHoto cu B ,MosdaTa
Fibank” MobunHo ycTponcTeo Ui ga BbBeae cam
MOBUITHMSA HOMep Ha nofny4aTtens n ga MonbiHu
KOPEKTHO u3uckyemuTe noneta (cyma, BanyTta u
OCHOBaHue).

6.10.6.1. MNoTBbpKOAABANKN HapexaaHe-TO
3a Blink P2P, OnpaBoMoLLeHMAT non3eartesn noema
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OTrOBOPHOCT 3a TOYHOCTTa Ha BCUYKM CbAbpKaLly
ce B HEro AaHHMW, KaTo 3a LenTa crnegsa npeau
ToBa Aa:

1) ce yBepM B KOPEKTHOCTTa Ha MMeHaTa Ha
nony4yatenss M HoMepa Ha MOGWUMHMA TenedoH,
ypes KOWTO Hapexaa npesoaa;

2) nposepu cymata u
npesoja.

BanyTtata Ha

6.10.6.2. lNpeBognTe ce M3NbAHABAT MNpU
JoctaTbyHa  pasnonaraema  HanuU4yHOCT MO
cMeTkaTa 3a npeBoda W ObJ/PKUMUTE TakCu U B
CbOTBETCTBME C NUMUTUTE, oOnNpedeneHu 3a
OeH/TpaHcakuma nnn gpyrm, obsiseHn B Tapudarta
n/unun NHTEpHET cTpaHuuaTa Ha baHkaTta Ha agpec:

www.fibank.bg.

6.10.7. C peructpauusaTa cu 3a Blink P2P,
OnpaBomoLleHMAT nonseaTten AaeBa cbrnacue ga
noflydaBa CymMM OT BCSIKO permctpupaHo 3a
ycnyrata nvue, kaTo onpasomowiaBa baHkaTta ga
KpeguTupa (3aBepsBa) cmeTkaTta My, o6Bbp3aHa ¢
perncTpmpaHnsa Homep Ha MobunHUA My TenedoH
CbC CyMUTE OT BCMYKM BXOOALLM NPEBOAN.

6.10.8. pwn BCAKa NpomMsiHa Ha HOMepa Ha
mMobunHua TenecdoH u IBAN-a Ha cmeTkara,
3aaBeHn o1 OnpaBoMOLLEHNA rnon3esaten 3a
nonaeaHe Ha Blink P2P, cneasa npeperncrpauus.
OnpaBoMOLWEHNAT nonseaten € AnbXeH [da
yBeaomu HeszabaBHO baHkaTa npu npomsiHa Ha
HOMepa Ha MOOBUNHWSA My TenedgoH, C KOWUTO €
obGBbp3aHa cmeTkaTa My Mpu perncrpaums 3a
ycnyrata 3a HesabaseH npesog Blink P2P, kato
BbaHkata He HOCKM OTFOBOPHOCT 3a Bpean wnm

nponycHaTtu nonau oT HEHaBpPEMEHHO
yBeJOMSBaHe unn HeyBeoMsiBaHe.
6.10.9. C perucTpaumsaTa cu,

OnpaBoMoOLEeHNAT non3saTten noTebpXgaBa U
JaBa cbrnacneto cu baHkaTa ga ocbliecTBaBa
poctbn 0o Cnucbka ¢ KoHTaktn (Contacts) Ha
perncTpmpaHoTo My MOBUNHO YCTPONCTBO, KaTo ce
cbrnacssa iM4HUTE My AaHHU (MMeHa, TenedOoHeH
Homep, IBAN, cHumka n gpyrm Heobxooumu 3a
nonseBaHe Ha ycnyrata) ga ce npefoCcTaBAT Ha
TpeTn cTpaHu — AOpYyrn perucTpupaHu nuua u
yyYacTHUUM B NraTexHus rnpouec.

6.10.9.1. lNpu peructpaums wn JageHo
cbrnacue, noroto Blink, cboTBeTHO Fibank, moxe
Ja 6bae BMOAMMO 3a ocTaHanuTe nons3saTenu Ha
ycnyrara.

6.10.10. HeperncTtpaunsa -
OnpaBomoLleHVAT non3eaten Moxe pfa ce
nepeructpupa no Bcsko Bpeme ot Blink P2P ypes
Mob6unHoTo npunoxeHune ,Mosata Fibank”.

6.10.11. MNpwu uanwvnHeHne Ha Blink P2P, ce
npunaraT BCUYKM YCNOBMS OTHOCHO He3abaBHuTE
NpeBoau, KakTo 1 MO OTHOLLEHWE Ha U3MbIIHEHNETO

Ha npesoan, npeasuaeHn B Hactoswmute O6Lwm
ycnosusi n B OYT1Y.

6.11. 3a M3NbNHEHME Ha NNaTeXHU HapeXoaHus

Tutynapatr/  OnpaBomMoOLWEeHUAT nonseaTten e
ONbXeH npefBapuTeniHo Ada npegoctaBn  Ha
BaHkaTa «konMe OT BCWUYKM  CbMPOBOXAALLM

HapexgaHeTo AOKYMeHTU, u3mMckyemu ot baHkaTa
W CbrNacHo AeNCTBAaLLOTO 3aKoHOAATENICTBO, MO
eneKkTpoHHaTa nouwla, nog doopmarta Ha CKaHupaHu
OOKYMeHTW. B 7-OHEBEH CPOK OT HapexgaHeTo Ha
onepauuaTa TUTYNapaT € AnbXKeH Aa npejoctasu
Ha baHkata opurMHanHuTe [JOKYMEHTU UK
3aBEepEeHN Konusi.

6.12. Manckyemnte [OOKYMEHTM (Oeknapauum wu
apyrun), KoMTo e HeobxoamMmo aa 6baaT U3roTBEHM
oT Tutynsps CbrnacHo JencrTealwoTo
3aKoHO4AaTEesICTBO 3a MU3NbJSIHEHWE Ha HapedeHaTa
ornepauusi, ce CbCTaBAT B €MNeKTPOHEH BuA U ce
nogaesart No HaduMHa, NpeaBuaeH 3a nogaBaHe Ha
nnaTexHuTe HapexgaHusa ypes ,Moarta Fibank” u
CbrnacHo usnckBaHusTa Ha bankaTa.

6.13. Tutynapat/OnpaBoMOLLEHMAT non3BaTen
MOXe Aa Cb3faBa, 3ana3Ba W Nons3sa MakeTu Ha
€MNeKTPOHHM 3asiBrieHMs 3a NnallaHe, CbabpXalim
€VH UM NoBeYe YeCTOo U3NON3BaHN PEKBU3UTY, 3a
ynecHsBaHe CbCTaBAHETO Ha 3asBneHusTa 3a
nnawaHunsa B cuctemaTta ,MosTta Fibank”.

6.13.1. lMpwn pernctpauusa 3a nnawaHe Ha
OAaHBYHM U KPEeOUTHU 3aabibkeHus, TutynapaTt —
dmamndecko nuue nonydasa MHPOPMaUUA N MOXE
Aa 3annawia camo cobCTBEHUTE CU 3aabilKeHus.
MHdbopmauusaTa 3a Tsx ce 06HOBABA NeEpPUOUNHHO
nocpeacTBOM aBTomMaTu3paHa cuctema 3a obmeH
Ha nHopmauus.

6.13.2. ,MosTa Fibank” npegoctass ycnyru
no aBTOMaTU4YHO 3annawjaHe Ha nNepuoauYHU
KOMyHarnHu, 6uToBM W Apyrn pasxoan OT TO3n
XapakTep KbM Opuanyeckn nuua, obcnyxsaHu oT
Orny na Teputopusata Ha bbnrapua, B
CbOTBETCTBUE C AafeHUTe Npu permctpauusata oT
KNMeHTa  WHCTPYKUWMW,  BKIOYUTENHO  MMe
(HaumeHoBaHMEe) Ha nonyyatens W aboHaTeH
HoMep.

3a Bceku peructpupaH aboHateH Homep
Tutynapatr uMMa Bb3MOXHOCT ga onpegenv
MakcumarnHa cyma, OO KOATO [a Cce M3BbpLIBa
aBTOMAaTUYHO nnawaHe Ha NOCTLNUIO
3agbrmkeHne. 3a Bcekn aboHaTeH HOMep MOXe aa
ce NOCoYM pasnuyHa MakcMmarnHa cyma, B paMkuTe
Ha onpegeneHna ot bankata numut ot 3 000
eBpo. B cnyyan 4ye Tutynapsatr He e noco4urn
TakaBa, Ce CYMTa, Ye MaKCUManHusaT pasmep Ha
numuta e 3 000 eBpo.

3a BCAKO  HeuWsmbrHEHO  nnaljaHe,
BKITHOYMTENHO nopaan HaaBuweH numut, baHkaTa
yBegomsiBa Tutynspsi. KnneHTbT cneaea aa ypeam
HEM3BBLPLUEHNTE MNNallaHUs CbC CbOTBETHUTE
AOCTaBYMLUM Ha YCRyru.
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6.14. TuTynApaT e OfbXeH [Ja  ocurypu
JoctaTbyHa  pasnoriaraema  Hanu4yHoCT Mo
cMeTKkaTa 3a M3NbMHEHMe Ha HapefeHute
nnaTeXxHW onepauMM W 3a 3annawiaHe Ha
ObIMKUMUTE 3a U3MBIHEHMETO UM Takch. HacTniHu
nnawiaHusa He ce U3BbpLUBAT.

6.15. MNMnaTexHnTe HapexdaHusi ce NU3MNbIHABaT Ha
jartata Ha nonyyaBaHETO UM, OCBEH aKo He e
yroBopeHa gpyra garta 3a uanbifiHeHune, no peg, ¢
Banbopu 1 cpokose cbrinacHo OYTY.

6.15.1. INpueTo 3a U3nNbIIHEHNE HapexaaHe
3a HeszabaBeH kpeguTeH npeBog (CbC cTaTyC
,0000peH) ce wu3BbpwBa He3abaBHO — nMpu
yCnoBMe 4e OOCTaBYMKbT Ha NIaTeXHW yCnyrn Ha
Monyyatena e [oCTbNeH npe3 nnaTtexHara
cucTtema 3a HesabaBHM nNnallaHus.

6.15.2. baHkaTta He HOCKM OTrOBOPHOCT 3a
HEeu3nbfHeH MNpeBoA Mopagu HeOOCTBMHOCT Ha
CbOTBETHUSA [OCTAaBYMK Ha MMATEXHW YCryru B
cuctemata 3a He3abaBHM nNnawaHWs  vnu
HeycnewHa o6paboTka OT Apyrn yvacTHUUM B
nnaTexxHus npoLec.

6.16. [Mpn nHMuumnpaHe/ HapexagaHe Ha nnawlaHms
Nno AaHbYHW 3abIiDKEHUs ce crefBa peabT Ha
Bb3HUKBAHETO UM.

6.17. NnaTexHu HapexaaHus, nony4eHn ot UMeTo
Ha Tutynaps/ OnpaBoMoLleHNa nonssaten 4vpes3
,Mosita Fibank” cbrnacHo yctaHoBeHuTe OT
BaHkaTa npaBuna v npouegypwu, ce cuuTat 3a
BanVAHO NOJafeHN MUCMEHU U3SABMEHUS, KOUTO
Ge3ycnoBHO obBbp3BaT Tutynaps, kato baHkaTa
He oTroBapsi 3a Bpeau Wnv nponycHaTh nonsu oT
U3MbIHEHNETO M.

6.18. Tutynapat/ OnpaBoMOLLEHUAT Nona3sarten e
ONTbXEH fa NpoBepsBa cTaTyca Ha U3NbfiHEHWE Ha
nogageHuTe  OT  HEeroBO  MMe  NNaTeXxHu
HapexaaHus M CBOEBPEMEHHO [[a CurHanmsupa
NPy KOHCTaTUpaHM HecboTBeTCTBUA. [Mpu craTtyc
"0006peH” HapexaaHeTo ce cuyuTa 3a NpueTo oT
BaHkaTa 3a u3nbrHeHMe M He Moxe Aa O6bae
OTMeHeHo u4pe3 ,Mosata Fibank® — npunara ce
peabT 3a OTMSIHA Ha HapeXxaaHusi, NMOCOYEeH B
ovrny.

6.19. baHkaTa nusnpatla yBe4OoMITEeHUSA
(cvobwenna “Push Notification”) B npoduna Ha
OnpaBoMolleHMst Mon3Batesl B EMeKTPOHHOTO
GaHkupaHe ,MosTta Fibank”, B T.4. B MobunHoTo
NpUnoXeHne, 3a BCUYKM He3abaBHM NpeBOAM,
KOUTO Ca: M3MbJIHEHWN, MOMYYEHN UAN HEYCMELLHM
npesoaun.

MapKWHr 30HU

6.20. baHkaTa ocurypsiea Bb3MOXHOCT Ha CBOMUTE
KNWEeHTW — OnNpaBOMOLLEHW rons3BaTenu Ha
MobunHoto npunoxexHne ,Modata Fibank” c
akTnBHoO H6aHkMpaHe Aa nonssat ycnyrata [apkuHr

30HM — nnailaHe 3a npectomn (No4YacoBO MnaTeHo
napkupaHe) BbB BKIOYEHUTE B ycriyrata 30HU U
napKkuHrn Ha TeputopusaTa Ha P Bbnrapus.

6.21. MHopmaums 3a ueHuTe, paboTHOTO Bpeme
W yCcrnoBusiTa 3a NoYacoBO MraTeHO napkupaHe B
30Ha ce ocurypsiea oT 4OCTaBuMUMTE Ha ycnyraTa
B CbOTBETHUTE HacCeneHn MecTa, 3a KOeTo
nonagaTenuTe cnefBa fa ce yBeOOMAT npeau
HapexgaHe Ha nnaiiaHeTo.

6.22. C noTBbp)XAaBaHe Ha nnallaHeTo
nocpencTtBOM U3MNON3BaHMUTE CpeAcTBa 3a AOCTbM
U unaeHTupukaums B MoOBMIHOTO NpunoxeHue
.MosTta Fibank”, OnpaBomoLLEeHNAT non3saTern:

6.22.1. noema OTFOBOPHOCT 3a TO4YHOCTTa
Ha CbAbpXaWuWTe ce B HEro AaHHWM, B T.M.
pernctpaumoHeH Homep Ha aBToMobun, HaceneHo
MSICTO, MNapPKWHI 30Ha, BpeMeTpaeHe, CMeTKa
(IBAN), oT koATO ucka Aa Obae M3BbLPLUEHO
nnawaHeTo.

6.22.2. paBa cbrnacne baHkata pa
npegoctaBs Ha TPEeTUM CTpaHuW - OOCTaBuYMLM Ha
ycrnyrata M yyacTHMUM B MAaTeXHWs npouec,
HeobOXoAMMUTE 3a W3BbLPLUBAHE HA MNNALAHETO
NWYHW OaHHW, B T.M. TenedOoHHUA HoMep,
perncTpaumoHHnst HOMep Ha aBToMobuna.

6.23. baHkaTa He HOCK OTrOBOPHOCT 3a crnnpaHe
UNN HEQOCTBLMNHOCT Ha ycnyrata [NapKuHr 30HK, 3a
aedektn n 3abaBsHe, NPUYMHEHN oT
n3nonsBaHeto Ha WHTepHET ©  eneKkTPOHHMU
CbOOLLEHNS, KAaKTO 1 3a Te3n YacTu OT ycnyraTa,
KOUTO He ca Nnog, HEVMH KOHTPOIT.

6.24. baHkaTa He e CTpaHa B OTHOLLEHMATa Mexay
nnateua v  AOCTaBYMUMTE Ha ycnyrata, He
OTroBaps 3a ueHu, rmobun n gpyru ycnosus BbB
Bpb3Ka C HEMHOTO NON3BaHe, KOUTO OTHOLLEHUSA ca
€0VWHCTBEHO MeXay nnateua W CbOTBETHUS
O0CTaBYMKK.

Click to Pay

6.25. baHkaTa ocurypsiBa Bb3MOXHOCT Ha CBOWUTE
KNMeHTU U3NYecKM nuua — OfMpaBOMOLLEHN
nonssatenu Ha MobunHoto npunoxexve ,MosTa
Fibank” ¢ aktmBHOo 6aHkupaHe, Aa peructpupar
nsgageHnte um ot MNMNB ALl AeOUTHU N KPEeaUTHU
kaptm VISA (Ha nnactuka, BuUpTyanHu), 3a
ycriyrata Ha MexayHapOAHUTE KapToBU CXeMM
VISA/ MasterCard - "Click to Pay”.

6.26. YcnyraTta yrnecHsBa nnawaHeTo C KapTa B
MHTepHeT kbM Tbproeuu, BkntodeHn B ,Click to
Pay”, kaTo gaHHUTEe, HEOOXO0OUMM 3a U3BbBPLLBAHE
Ha nnawaHeTo 1 OHNanH NPOBEPKNTE, CBbP3aHn C
Hero, ce npegaBaT aBTOMATUYHO KbM VISA/
MasterCard n/vnm cboTBETHUS TbpProBeL.

6.27. Pernctpauusita ce uM3BbplUBa NpPe3 MEHI0
,Click to Pay” Ha MobunHoTo npunoxeHue ,Mosta
Fibank”, kato OnpaBOMOLLUEHNAT Mona3eaTten
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n3bupa kaptute (NpuM ycrnoBme 4Ye Te He ca
perncTpmpaHun) 1 nombriBa U3UCKyeMUTE OaHHW, B
T.4. UMENnn, C KOUTO ce 06BbP3BAT perncTpupaHnTe
KapTu.

6.27.1. PeructpupaHeTo Ha KapTa 3a
ycnyrata “Click to Pay” ce notBbpxgaBa oOT
OnpaBomoLleHna nonseartesn ¢ M3non3saHuTe ot
Hero cpeacTBa 3a AOCTbN U uaeHTUdMKaums B
MobunHoto npunoxexHve cbrinacHo T1.4.10. ot
HacToawmTe OOWM ycrnoBusl, KakTo U C
BbBEXAAHETO Ha edHOKpaTeH KoA, M3npaTeH Ha
Herosust MobuneH TenedoH unn nvenn agpec ot
CbOTBETHATa MexayHapogHa KapToBa Cxema —
VISA unn MasterCard.

6.28. MNpu nonssaHe Ha ycnyrata "Click to Pay"
cnegHuTe OaHHN, npegocTaBeHn oT
OnpaBomoLleHNs MON3BaTeN U CbXpaHsBaHW B
BaHkaTa, ce npegaBaT aBTOMATMYHO 3a LenuTe Ha
OHNaviH MPOBEPKM OT MexayHapoaHaTa kapToBa
CXeMa M U3BbpPLIBAHE Ha MNNaWAHETO KbM
TbproBeua: UMenn agpec; HoMep Ha MobuneH
TenedoH; AaHHM 3a kapTaTa — HOMep, AaTa Ha

BanNuOHOCT;  afpec; WMeHa;  apyrn, npwu
HeobXxoaMMOCT.
6.29. TllonsBankm ycnyrata “Click to Pay”,

OI'IpaBOMOIJJ,eHVIFIT nons3sartest NoTBbpXAaBa, 4Ye:

6.29.1. npenoctaBeHUTE OT HEro gaHHW 3a
rnon3eBaHe Ha €feKTPOHHOTO OaHkupaHe w
MOOMNHOTO nMpunoxeHune ,Mosta Fibank”, kakto n
ycnyraTta "Click to Pay", ca BEpHW, TOYHU U MbITHY;

6.29.2. e OnpaBomolleH nons3esaten Ha
KapTuTe, KOUTO perucTpupa;

6.29.3. umenn agpecbT WU HOMEPBLT Ha
MOBUNHNA TenedoH ca Heroeu;

6.29.4. paBa cbrnacve AaHHuTe My Aa

6boat obpabotBaHu oT ,[TbpBa WMHBECTULMOHHA
GaHka“ ALl, KakTo N OT MEXAyHapOAHUTE KapTOBU
cxemn VISA/MasterCard n TbproBuuTte, C Uen
n3BbpLUBaHe Ha nnawaHuna ypes ycnyrata “Click to
Pay”.
6.30. OnpaBoOMOLLEHMAT Nona3BaTenl € ANbXeH aa
yBegomn HesabaBHO baHkaTta npu npomsiHa Ha
OaHHUTE, KaKTO U MMEeWNI-a, C KOUTO ca 0OBbp3aHu
KapTute My npu pernctpauusata 3a ycnyrata “Click
to Pay”, kato baHkata He HOCU OTrOBOPHOCT 3a
Bpeau nnu nporiycHaTu rnonsm OT HEeHaBPEMEHHO
yBeoMsIBaHe Unu HeyBeoMsBaHe.

6.31. OnpaBoOMOLLEHMAT nons3eaTenl ynpaensiBa
peructpaumsata cu 4ype3 meHoTo “Click to Pay*,
AocTbnHo npe3 MobunHoTo npunoxeHue ,Mosarta
Fibank”, kaTo Mmoxe fa nobas kapTu, M3g4adeHn Ha
HeroBo wme, BKI. AOMbMAHUTENHU KapTu, Ada
aKkTyanuaupa umenn-a u/vunn gpyru gaHHwu.

6.31.1. OnpaBomoOLLEHMAT  nons3BaTen
MOXe MNO BCAKO BpemMe [Ja ce OTKaxe oT

nanonssaHeto Ha ycnyrata “Click to Pay”, kato
Aeperncrpvpa HAKOM Unv BCUYKN KapTu, U3faaeHu
Ha HeroBo MMe, BKITIOMEHW B Hes, Npe3 MEeHITO
“Click to Pay*“.

6.32. baHkaTa pgepeructpupa OnpaBoMOLLEHMS
nonaeaTten ot ycnyrata “Click to Pay” B cnegHute
cnyvau:

6.32.1. npu otkaz Ha OnpaBomoLLeHUN
nonaeaTen cbrnacHo 1.6.31.1. no-rope;

6.32.2. npn o6OCHOBAHO MpeanosioXeHne
3a uM3MaMa, CBbp3aHa C perucrtpauusita Ha
OnpaBomolueHust nonseaten 3a “Click to Pay”, ot
KOATO € Bb3MOXHO fa nocnenBaT MMYLECTBEHU
Bpean 3a OnpaBomolleHUs1 nonssaren u/unu 3a
BbaHkaTa;

6.32.3. B criyqauTte npu ycTaHoBsiIBaHe Ha
He3akoHOoCbOOpa3Ha [erHOCT, 3acTpaluaBalla
curypHocTtTa, manonasaHeTto Ha “Click to Pay” ¢

HEeUCTUHCKa, nognpaeseHa nnu HeBsipHa
nHdopmaums;
6.32.4. npu HensnbIIHeHne oT

OnpaBoMoLLeHNs Non3BaTen Ha eaHo Unn noBeve
OT 3adbIDKEHMsTA My 3a NON3BaHe Ha ycnyrata
“Click to Pay”, cbrnacHo O6wuTte ycnosus u
OOMbITHUTENHN WHCTPYKUMM Ha baHkata wu/unu
usncksaHmaTa Ha VISA/ MasterCard;

6.32.5. lNpeycTaHoBsAABaHe nNpeasiaraHeTo Ha
ycnyrata “Click to Pay” ot cTpaHa Ha baHkaTta
n/unun oT cboTBETHaTa KapToBa cxema.

6.33. C peructpupaHe Ha kapta OnpaBoOMOLLEHUAT
nonsesaten NOTBbpXAaBa, 4Ye € 3ano3HaTr ¢
YCrOBMSTA U 3aab/DKEHUATA CUM 3a MON3BaHe Ha
“Click to Pay”, B T.u.:

6.33.1. ga nonsea ycnyrata “Click to Pay”
CaMO B paMK/TE Ha pa3peLLeHOTO OT AENCTBALLOTO
3aKOHOAATErCTBO;

6.33.2. ga He HapylwaBa unu 3acTtpallasa
Mo KakbBTO M Aa € Ha4uH curypHoctTta Ha “Click to
Pay”;

6.33.3. Oa He onuTBa Ada CU OCUTYpU
HepaspelwleH goctbn o “Click to Pay” unum yactu
OT Hesl, KOUTO Ca OrpaHNYEeHu;

6.33.4. pa He mn3nonsea “Click to Pay” no
HenpaBUNEeH Ha4uH WNU N0  HAYuH, KOWTO
HapyluaBa npaBaTta Ha TpeTu nuua;

6.33.5. na He Bb3nNpomsBexaa, CbXxpaHsaBa
unun pobaes “Click to Pay” B kakBaTto 1 ga e gpyra
€NeKTpoHHa WM MexaHu4yHa cucTema, BKI.
WHdoOpMaLIMOHHA CUCTEMA;

6.33.6. Aa He 3anuncea, Konupa, otaasa nog
HaeM, npofasa, [MPOMEHs,  AeKkoMnunupa,
n3BbpLIBa 06PATHO UHXEHEPCTBO UNU U3BbPLLBA
Tbproecka genHocT ¢ ycnyrarta “Click to Pay”;
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6.33.7. oa He wn3nonsea YCTPOWCTBO UMK
coptyep, KOUTO npeyaT Ha  MPaBUITHOTO
dyHKUMoHMpaHe Ha “Click to Pay”, unu nsnonsea
ycnyrata no HauvH, KOMTOo 6u 3aTpygHun wnu
3acTpaLuvn nNpaBUITHOTO N PYHKLMOHUPAHE, KaKTo
e onpegeneHo ot VISA.

6.34. baHkaTa He HOCWM OTrOBOPHOCT 3a
aenctemaTta unm G6es3gencTemaTa Ha ocTaHanute
CTpaHu, ydacTBaLlM B rpoueca Ha U3BbpLUBaHe Ha
nnawaHe 4pes ycnyrarta “Click to Pay”, kakto u 3a
Tesn 4acTm OT ycnyrata, KOUTO He ca nog HewH
KOHTpO.

6.35. [lpeaBug uye “Click to Pay” ynecHsiBa
M3BbLPLIBAHETO Ha nNnaTexHata onepauus,
baHkata n VISA/ MasterCard He ca cTpaHa B
OTHOLWIEHMsATa Mexay nnaTteua - nonssarten Ha
ycnyraTta “Click to Pay” un TbproBuuTe, BbB Bpb3Ka
CbC 3aKyrneHuTe CTOKM UMK yCryrn, B T.4. TAXHOTO
KayecTBO, AOCTaBKa, BpblUaHe, KOUTO OTHOLLEHMS
Ca eOMHCTBEHO Mexay nnarteua M CbOTBETHUS
Tbproeeuy,

6.36. MexagyHapogHute kapTtoBu cxemu VISA/
MasterCard morat ga npekpaTar, KakTo u ga
npomeHaT ycnyrata “Click to Pay”, 3a koeto
OnpaBomoLLeHNAT nonaeares we 6bae yBeaoMeEH.
B cnyyai 4ye TOM He e cbrnaceH Cc NPOMeHUTE B
ycnyraTa “Click to Pay”, cnegBa ga ce oTkaxe ot
Hes no pega Ha T.6.31.1. no-rope, kato ako
NPOABLIDKM Aa S MOM3Ba, Ce cuyuTa, 4Ye npuema
npoMeHuTe.

HobaBsiHe Ha cpeacTBa NO CMeTKa C KapTa

6.37. Tutynap — domamyecko nuue, nonasaTten Ha
Mob6unHoTo npunoxenune ,MosaTta Fibank”, moxe no
BCSIKO Bpeme fa NpexBbpsiv cpeacTBa KbM Herosa
pasnnawartenHa cmetka BbB Fibank, upe3s
aebutHa wvnu KkpeguTHa kKapTa, w3gageHa Ha
HEeroBo MMe OT Apyr AOCTaBYMK Ha NNaTEeXHU
ycnyrun ot MeHto [pesogn® — ,[lobassaHe Ha napn®.
TpaHcakuyuaTa ce noTBbpXaaBa ypes
nepcoHanuampaHuTe CpeacTBa 3a CUIYPHOCT,
N3Mnosn3BaHun B MobunHoTO  npunoxeHuve,
BbBEXAaHe Ha JaHHWTE Ha KapTaTa, KakTo U Ha
nepcoHanuMamMpaHuTe CpeacTBa 3a  CUIYPHOCT,
Heobxoaumn 3a NOTBbPXAEHME Ha KapToBaTta
onepauus, onpegeneHn ot nsgaTens Ha KaptaTa.

6.37.1. TpaHcakumsta ce u3MbIHABa B
CbOTBETCTBME C NUMUTUTE UK  YCNOBMATA,
onpegeneHn oOT u3gatens Ha kaprtarta. Fibank
MOXe [a BbBexJa YCNOBUS WU OrpaHUYeHuss npu
U3NbNHEHWE Ha TO3W BUA onepauumu, KakTo 1 aa ru
cnvpa (oTkasBa) nopagu perynaTtopHU MNPUYMHM,
PUCK N CUTYPHOCT, UMW NO MNPUYNHU, U3BBH HENHNS
KOHTpOI.

6.37.2. 3a BCUYKM onepaumm no cMeTka BbB
BanyTa, pasnuyHa ot eBpo (EUR), ce m3BbpLuBa
npesanyTupaHe Mo Kypc ,Apodasa“ Ha baHkaTa,

06sBEH Ha MHTepHeT cTpaHuuaTta Ha Fibank Ha
agpec: www.fibank.bg. Korato TpaHcakuuaTa ce
M3BbPLUBA OT KapTa, CbOTBETHO KapToBa CMeTKa
BbB BarnyTa, pa3nu4yHa ot espo (EUR), ce npunara
obMeHeH KypC W YCroBus, OnNpeaeneHn oT
nsgatens Ha kapTtaTta.

VIl. OTKA3 OT U3NBJIHEHUE HA TNATEXHA
OMEPALUA

7.1. baHkaTa 0Tka3Ba M3MbSIHEHMETO Ha NaTeXHa
onepauusi, HapegeHa ypes ,MosTta Fibank”, ako He
Ca W3NbJIHEHN W3UCKBAHUSATA Ha HacTosAWwMTe
O6bwn  ycnosus, ovyrty wu KOHKPETHUTE
aoroBopeHoctT ¢ Tutynsaps. bankata oTkasBa
M3NbITHEHNETO Ha NpeBoda, Korato € MOCOYEH
HeBanuaeH unu HenmbreH naentndukatop (IBAN),
Nno cmeTKaTta HsaMa pasnofiaraeMa HanmndHOCT 3a
M3NbIIHEHNE Ha TpaHcakuusATa M nnawaHe Ha
ObkuMmnTe Ha baHkaTta Takcwm.

7.1.1. baHkaTa He HOCM OTrOBOPHOCT 3a
Bpean OT HEU3MbMIHEHME Ha MnaTexHW onepaumm
nopagn HeOoCTUr Ha NapuyHM  CPeacTea,
HEM3NbIIHEHME Ha MPUNIOXKMMUTE npaBuna W
M3NCKBAHWSA, W [OOroBOPEHUTE YCMOBMS, Ha
ornepauuu, HegonycTMMu MO OeWCTBAaLLOTO
3aKoHoOaTencTBo, B T.4. BbB Bpb3ka C MeEpPKUTe
CpeLly M3nupaHeTo Ha napy U UHaHCMpaHe Ha
Tepopuama.

7.2. baHkata yBegomsiBa OnpaBomMoLLEeHMS
nonaeaTen 3a OTkasa (4pes cratyca ,epeweH”, B
MeHio ,HapegoeHn [OOKyMeHTU®, BKN. U 4pes
cbobLeHune ,Push Notification“ B meHto ,M13BecTua”
OCBEH B CllydyauTe, Korato € [AeakTUBMpaHo
n3pmyHo ot OnpaBoMOLLEHMS non3eBaTesn), Karto
npy noucksaHe oOT TuTynapa My cbobuwiaBa 3a
NPUYNHUTE 3a OTKa3a M HAYMHWUTE 3a NonpaBsHEe Ha
rPELLKNTE, KOraTo HEWU3MbISIHEHMETO € nopaaun
AOMyCHaTW rpeLulKn, OCBEH ako e Hanuvue 3abpaHa
3a npegoctaBAHE Ha TakaBa MHGOpMauus
CbIIacHO 3aKOH UNu akT Ha EBponenckns colos.

VIII. OTYETHOCT

8.1. baHkaTta 13roTBa 1 npegocTass Ha TUTynaps,
KaKkTo U Ha nocoyeHute oT Hero OnpaBoMOLLEHU
nonsearenu, B ncmeHa oopMa oT4eTn No cmeTka
M gpyra oTdyeTHa WHdopMaumsa (U3BneYeHus,
NOTBbPXAEHUA W Opyrv), C uHdopmauus 3a
n3BbpLeHnTe onepauMnm Cc BaHKOBUM KapTw,
HanM4yHoCTUTE U onepaunnTe no 6aHKOBU CMETKM,
KaTo My M ocurypsiBa Ha pasnosfioxXeHne 4pes
,Mosita Fibank”.

8.2. TwuTynapaTr ce cbrracsea pfa nosyyasa
ussnevyeHndata wn - Apyrmte  JOKYMEHTHn U
WHdopmaums no T1.8.1. Mo-rope MO YroBOPEHMS
cbrnacHo HactoswmTe O6LwmM ycrnosnst Ha4uuH, 6e3
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baHkaTa pa wumMa 3agbipkeHne da My M
npenoctaBa Ha XapTuUeH HOCUTern.

8.2.1. baHkaTta ocurypsiea Ha
pa3nonoxeHune n3BredyeHMaTa B AeHA Ha
M3roTBAHETO WM, MOCOYEH B AOKYMEHTA, KOWTO
CTpaHWTE Npuemar 3a Aarta Ha nosly4aBaHeTo UMm.

8.2.2. BbaHkaTta ocurypsiea Ha
pasnonoxeHne Ha Tutynaps/OnpaBoMoLLeH OT
Hero nonssaTten AOCTbN A0 M3BMeYeHuATa 3a
MWHanN nepuoa, Kato rm cbxpaHsea B Cuctemarta
MUHUMYM 6 (LLecCT) MeceLa crnef U3roTBAHeTO UM.

8.2.3. Tutynapat ce 3agbmkaBa Aa
apxumBMpa MOMyYeHUTe [OOKYMEHTUM Ha CBOW
ObNroTpaeH HoOcCUTEen 3a CpoK, [OoCTaTbyeH 3a
uenute Ha HopmauumsTa.

8.2.4. C peructpupaHe B ,Modara Fibank”
TuTynsapsT gaBa CBOETO U3PUMYHO Cbrnacue ga My
6bae npeycTaHOBEHO NpeaocTaBsHeTo OoT baHkaTta
Ha M3BneYeHusa (oT4yeT MO CMeTKa) Ha XapTueH
HocuTen, B T.4. B ochuc Ha baHkaTa nnu no nowlara.
MpomsHa B TOBa OGCTOATENCTBO € Bb3MOXHa C
nognuceaHe Ha uckaHe B odwmc Ha baHkaTta.
TuTynsapsaT uMa Bb3MOXHOCT da Cce OTKaxe OT
nony4aBaHe Ha n3BriedeHns 3a 6GaHKOBW KapTu, OT
HacTpoVkuTe 3a KapTu B peructpauusita cu B
eneKTpoHHOTO GaHkmpaHe ,Mosita Fibank”. Tpwu
nuckaHe ot Tutynapa Ha gybnukat BbadkaTta ro
npeaocTass Npu Takca cbrinacHo Tapudgara.

8.3. TutynapaT e AnbXeH da ce 3arno3Haea
He3abaBHO CbC CbAbpPXAHWETO Ha nonyyeHaTa
oT4yeTHa WHopmauna u ga ysegomssa baHkaTta
npy KOHCTaTUpaHe Ha HecbOoTBeTCTBUA, 6e3
3abaea, no peda v npu ycnosudaTta 3a nogasaHe Ha
»anobu cbrnacHo OYT1Y.

8.3.1. Ako baHkaTa He nonyynm MUCMEHO
Bb3paxeHue 00 45 AHW OT JaTtaTa Ha U3NblHeHve
Ha onepauusitTa, We ce cuyuta, Yye TuTynapat e
nonyynn wn ogobpun oTyeTHUTE [OOKYMEHTU W
nnaTexHuTe  ycnyru, CBbp3aHM C  Hes.
YBenomaBaHeTo Ha baHkaTta cnep TO3n Cpok ce
cunTa 3a HeocHoBaTenHo 3abaBsHe OT cTpaHa Ha
Tutynaps.

8.4. Tutynapat/OnpaBoMOLLEH OT HEro nonssarten
MoXe Aa nocoyBa B Cuctemara noeeve OT €4uH
eneKTpOHEH afpec 3a NoryYyaBaHe Ha U3BnevYeHus,
KaTo NocoyBaHETO Ha agpecu Ha TpeTu nuua e
M3LAN0 B OTFTOBOPHOCT Ha TuUTynaps 1 ce cynTta 3a
BanMaHO ynbnHOMowaBaHe Ha baHkata pa
m3npawia Ha nocoyeHuTe agpecu [aHHUTE U
nHpopmaumsTa (NnpeacrasnsaealLm 6aHkoBa TanHa
W NWYHU JaHHW), CbObpXallia ce B U3BMneYeHusaTa.

8.5. TutynapaT noTBbpXKaaBa, Ye e 3anosHaTt U
noema puckoBeTe, CBbpP3aHn C NpeHoca Ha AaHHU
B WHTEepHeT cpeda, C Bb3MOXHOCTTa 3a
HeoTOpM3WpaH [OOCTbMN WU paskpyBaHe Ha
WHpopmaLma nped TpeTu nvua, 3a fnpoMmsHa Ha
CbAbpPXaHNETO UMM TEXHUYECKN TMPOMnyckn npu

npeHoca Ha AaHHU U MHDOPMaUUs B HEKpUNTUPaH
BMA, 3aLUMTEHN eQMHCTBEHO C napona.

IX. OUWTUMTANU3IUPAHE HA KAPTA T[PE3
MOBUITHOTO NMPUNOXEHUE »MOATA
FIBANK?”

9.1. YcnoBusa 3a gurMtanuavpaHe Ha KapTa ca:
OnpaBOMOLLEHNAT nona3eaTten aa e pernctpupad
32 aKkTMBHO OaHkMpaHe (Bkn. OaHKkMpaHe ¢
OorpaHvyeH OOCTbM A0 aKTMBHWU onepauun Cbrfl.
T.4.1.5. ot HacTtoswwmte O6wWwM ycnosusi) B
MobunHoTto npunoxeHue ,MosaTta Fibank® unu ga
nma aktusmpaHo MobunHo NpunoXxeHue ¢ BrpageH
CoptyepeH Token; ga nputexasa u3gageHa oT
BaHkaTa kapTa Ha nnactuka (C W3KMYeHne Ha
Maestro n V PAY) wvnn BuptyanHa kapta no
cmucbna Ha OO6Owute ycnoBuss Ha JllbpBa
MHBeCTUUMOHHa ©OaHka” Al 3a wusgaBaHe w
nonseaHe Ha peBOMBUPALLM  MeXOyHapOoaHU
KpeauTHn kaptn MasterCard n VISA unn OYITY,
MoGunHOTO YCTPOWCTBO Aa € perncTtpupaHo B
Mo6unHoTo npunoxeHue (ga nma permctpupat ID
Homep) nnn OnNpaBOMOLLEHUAT Non3BaTen ga nva
akTmBupaHo MoOGMNHO npunoXeHwe C BrpageH
CoptyepeH Token, HeroBuaT codTyep JAa
OTroBaps Ha TEXHWYEeCKUTEe W3UCKBaHWUS M Ada e
cTaHgapTusnpaH 3a pabota ¢ [Ourntanusmpana
KapTa.

9.2. C n3bop Ha kapTa OT cnucbka B MobunHoTto
npunoxexHne ,Mosita Fibank” n c notebpxgaBaHe
Ha 3asiBKaTa 3a guruTtanuaupaHe Ha kapTa ¢ ElM,
OnpaBoMOLLEHMAT MNon3BaTen oTnpaBs WU3PUYHO
NckaHe po baHkata 3a gurutanusanpaHe Ha
n3bpaHaTa OT Hero KapTa, KOSITO LLie Ce Non3Ba npu
YCroBUSITA Ha CKIIOYEHUSA Mexay nonssatens u
Bbankata [orosop 3a kapTa npu O6wwn ycrosus
(O6bwmTte ycnosuss Ha llbpBa WMHBECTULMOHHA
6anka“ Al 3a oTkpuMBaHe U BoaeHe Ha GaHKOBU
CMETKN N NpeaocTaBsHe Ha nnaTexHu ycnyru (3a
aurntanmampann OebGuTHW KapTu), HacToswmTe
O6wwn ycnosusi, cboTBeTHO OBLMTE YCrOBMSA Ha
. 1bpBa MHBecTMUMoHHa 6aHka” Al 3a nsgaBaHe u
nonsBaHe Ha pPeBOMBUPALLM  MeXOyHapOAHU
KpeantHn kaptm MasterCard wn VISA (3a
OurntanuampaHn peBonBupalLy MeXayHapoLHU
KPeAWTHU KapTu)) 1 TakCn U KOMUCUOHWN CbIfacHO
pencTteawarta Tapuda, ¢ KOUTo npeaBapuUTenHo e
3ano3HaT M npuema ga 6bgat npunaraHu npuv
ypexaaHe Ha B3aMMOOTHoOLLeHuATa My ¢ baHkaTa
BbB Bpb3ka CbC 3asiBABAHE W MNON3BaHe Ha
OurutanuampaHaTta kapTta.

9.3. C nanpatiaHe oT BankaTa 1o
OnpaBomouleHns nonseaten 4pe3 MobunHoTo
npuroxeHve Ha yBegomneHve, 4ve VickaHeTo e
M3NbITHEHO W KapTata € Aurntanuaupanxa,
[oroBopbT 3a gurMtanusMpaHa Kkapra ce cdmta 3a
CKITHOYEH.
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9.3.1. B cnyvaute Ha [OurutanusvpaHa
KpeauTHa kapTa [JoroBopbT N0 NpeaxoaHaTta Touka
e HepasgernHa 4vact oT [loroBopa 3a usgasaHe Ha
peBonBupalla MexgyHapodHa KpeauTHa KapTa
(Bkn. BupTyanHa) v npepoctaBsiHe Ha KpeguTeH
numuT (oBBbpApPadT) No pasnnallaTenHa cMeTka, a
npu [OurutanuanpaHa pgebutHa kapta  (BKN.
BupTyanHa) — ot [JoroBopa 3a npegocTaBsiHe Ha
6GaHKoB KpeauT — oBbpapadT no pasnnawaTenHa
(kapTOBa) CMeTka Ha uanyeckn nuua, koraTo
TaKbB BeYe € CKITHYEH.

9.4. [urntanusnpaHata KapTa € C YHUKaneH
nepcoHaneH uvageHtudukaumoHeH Homep (MUH)
KaTo Ha KapTaTa Ha nnactuka unu BupTyanHaTta
KapTa, kosato ce agurmtanuaumpa. [MAH-bT
npeacTaensBa KOMOUHaAUMSA OT HaW-Marko YeTupu
Lmdopu 1 criy>ku 3a ugeHTuduumpaHe Ha Tutynaps
npu n3BbpLUBaHE Ha onepaumm ¢ Kaprara.

9.4.1. B cnyyan Ha wnsrybBaHe, kpaxba,
YHULIOXaBaHe, MoBpexadaHe, npogaxba Ha
MobunHoTto ycTtponcTtBo, baHkata ogobpsiBa no
uckaHe Ha OnpaBoMoOLLEHNUs MOM3BaTen HOBO
ourutanmaMpaHe Ha KapTa Mnpu TakCu CbriacHo
Tapudara.

9.4.2. lNpu 3arybBaHe Ha kapTaTa Ha
nnacTtuka, baHkata nsgasa Ha OnpaBoMOLLEHMS
nonsesaTen HoBa KapTa Ha nnacTuka, CbOTBETHO
onobpsea HoBa [urntanusmpaHa Kapta KbM Hesl C
HoB [MMH, npu nouckeaHe oT OnpaBomMoLEHUS
nonssaTten.

9.5. 3a HeypeneHuTe B TO3U pasgen BbMAPOCH,
KakTO X OTHOCHO YyCnoBusiITa 3a MON3BaHe,
obcnyxBaHe, yrnpaBrneHve W npekpaTaBaHe Ha
Aoroeopa 3a [lurmtanusnpaHa kapta, ce npunarat
O6wute ycnosus Ha ,llbpBa WHBECTULMOHHA
b6aHka“ ALl 3a OTKkpuBaHe M BOAeHe Ha GaHKOBU
CMETKN U NpeaoCcTaBsHe Ha nnaTexHu ycnyru (3a
Ourutanusmpaun gebutHn kaptn), CbOTBETHO
Obwwute ycnoBua Ha ,lTbpBa WMHBECTULMOHHA
GaHka” ALl 3a uv3gaBaHe M MNOM3BaHE Ha
peBONBMpaLLUM MEXOYHAPOOHN KPEAUTHU KapTu
MasterCard wn VISA (3a [durutanuanpaxu
peBONBUPALLM MEXOYHAPOAHW KPEeOUTHU KapTw).

9.6. baHkata wnma npaBo Oda  OTKaxe
OUrMTanM3aMpaHeTo Ha KapTa, BKIHYUTENHO W
korato MobBunHoTo yCTpOMCTBO pasnonara c
HeobxoanmuTe TexHudecku napameTtpu, 6e3 ga
noco4yBa OCHOBaHWe 3a TOBA.

9.7. HapexpaHeTo Ha nnawaHe wnu gpyra
onepauus 4dpes durntanusanpaHarta kapTa npeau
M3TM4aHeTo Ha 14 [gHM OT CKOYBAHETO Ha
[orosopa 3a Hesl, ce cuMTa 3a U3PUYHO cbrnacue
Ha TuTynapsa 3a 3anoyBaHe WU3MbIIHEHME Ha
[oroBopa oT cTpaHa Ha baHkaTa.

X. BNMOKUPAHE HA OOCTBIA

10.1. HoctbnbT po ,Mosata Fibank”, Bkn.
MobunHoTto npunoxeHue n APl niterpaumsi, Moxe
na 6bae GnokupaH oT baHkata npu cnegHute
YCIOBUS:

10.1.1. no wvckaHe Ha Tutynapsa wnu
OnpaBomolleH nonsearten no pega Ha 1. 11.5. no-
pony, 6e3 fa e AnNbXeH Aa nocoysa 3a TOBa
KOHKpeTHa npu4uHa;

10.1.2. no mHmumaTtmuBa Ha baHkata — no
0GEKTMBHU MPUYMHKU, CBBbP3aHN CbC CUTypHOCTTa
HA WOEHTUUKAUMOHHUTE  OAHHW UM Npu
OCHOBAaTEfIHN CbMHEHUS 3@ HEeOoTopu3anpaHm OT
Tutynapsa nnawanusa, nogageHn dpes ,Modrta
Fibank”, B T.4. 1 MoBUNHOTO NPUNOXeHne, UNn
3HAUYUTENHO HapacHan puck TUTynspaT ga He e B
CbCTOSIHME [Oa M3MbJIHU 3adbiMKEeHUsiTa CU KbM
BaHkara;

10.1.3. no uHmumnatmBa Ha baHkaTta — Ha
Tutynap/OnpaBomoLleH nonseaTten, KOWTo ¢
OencTBMaATa CUM  HapyllaBa M3MCKBaHMATA Ha
pencTeawuTe HOPMaTUBHMU aKToBe, Ha
HacToawmTe O6wmn ycnosua wunn  OYIY,
3acTpalwaea CUrypHOCTTA " NPaBWUITHOTO
dyHKUMOHMpaHe Ha Cwuctemara, KakTo U  ako
3acTpalwaBa WM npensaTcTBa MOMN3BaHETO Ha
ycrnyruTe oT CTpaHa Ha ApYrn KNNEHT!;

10.1.4. aBTOMaTM4YHO - NpU nopeauua ot
rpewHn onntn 3a BbBexgaHe Ha TAH, TUHT,
napona unv gpyru nepcoHanusavpaHu cpeacrtsa 3a
CUrYPHOCT CbIMacHO NOCOYEHOTO B YKasaHusaTa 3a
pabora.

10.2. B cnyyaunte no 1. 10.1.1. BaHkata 6nokupa
AocTbna B pamkuTe Ha HeobxogumoTo 3a
obpaboTka Ha yBe4OMSIEHWMETO BpPEME, HO HE MOo-
KbCHO OT 2 4aca OT yBe4OMSIBAHETO, OCBEH akKo
nopagn OOEKTMBHU MNPUYMHM € Heobxoaum mo-
ObIbl CPOK.

10.3. B cnyyaute Ha 6nokupaHe no 1. 10.1.2. n 7.
10.1.3. baHkaTa yBegomsiBa TuTtynapa 3a
OnokupaHeTo Ha [OCTbMa W 3a MNPUYMUHWUTE, MO
Bb3MOXHOCT npeau 6nokMpaHeTo unmM Ham-KbCHO
HEenocpeACTBEHO crnep ToBa, OCBEH aKko [JaBaHeTo
Ha TakaBa WMHOPMaLMA He e MOo3BONeHO nopaau
CbOOpaXeHNss 3a CUrypHOCT MM CrnasBaHEeTO Ha
HOPMaTUBHWN N3NUCKBaHWS.

10.4. JebnokmpaHe Ha JOCTbNa Ce U3BbLPLUBA OT
baHkaTta cnepg oTCTpaHsBaHE Ha MNpUYMHUTE 3a
OnoknpaHe, a korato 6GnokupaHeTo e no
wHUUmMatmBa Ha Tutynaps wnm OnpaBoMOLLEH
nonsegaten - Bb3 OCHOBA Ha MWCKaHe 3a
aebnokvpaHe, nogageHo o1 TuTynaps, cneg
U3NbMHEHNWE Ha MUHCTPyKUUUTE, MOCOYEHN B
YKkasaHveTo 3a pabota u 3annailaHe Ha Takca
cbrnacHo Tapudara.
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10.5. baHkaTa He HOCW OTrOBOPHOCT 3a Bpeawu,
Bb3HMKHANM BCreacTBue GrokupaHe Ha gocTbna
CbIflaCHO HacToALMA pasgen.

Xl. OTTOBOPHOCTHU

11.1. BaHkaTta He KOHTponupa npegMeTa U He
cneouM 3a 3akOHOCHLOOpPAasHOCTTa Ha CAErKuTe,
KOUTO Ca OCHOBaHMWe 3a M3BbpLUBaHe Ha nnaljaHe,
npegMeT Ha HacTodwmte OO6LWKM yCnoBusi, OCBEH
aKko C HOpMaTUBEH aKT HEe € MpeaBMAEHO Opyro,
KaKTO M He OTroapss 3a Bpeau wunuM 3a
paspewlaBaHe Ha CropoBe, Bb3HMKHANM BbB
Bpb3Ka C Te3u COEKN.

11.2. Twutynapat/OnpaBoMOLLEHUAT nona3sarten
OTroBapsi 3a BpeauTe, KOUTO € MPUYMHUI NPSKO
unn KocBeHo Ha baHkaTta, cBbp3aHM C
HeoTOpu3npaH AoCcTbn A0 WHOPMaUMa Unu
M3BbpLUBaHe Ha nnallaHus vpes ,MosTa Fibank”, ¢
HecnasBaHe Ha BGaHkoBUTE N3NCKBaHNS,
HenpaBWHOTO, NPOTMBO3aKOHHO nnm
npoTMBOpeYyallo Ha Hactoswmte O6wm ycnosus
nonasaHe Ha ycnyrute B ,Mosita Fibank”.

11.3. lMpn HemsmbiHEHME Ha 3agbibDKEHUATa Cu
kbMm BaHkaTa BbB Bpb3ka C Non3BaHeTo Ha ,MosTa
Fibank”, Twutynapat He MoOXe pga npasu
Bb3paXeHWsi, OCHOBaHW Ha OTHOLIEHUATa My C
TpeTn nuua, B T.4. TPETU CTPaHU LOCTaBYMLM.

11.4. Twutynapat/OnpaBoMOLLEHUAT nona3sarten
HOCW OTrOBOPHOCT 3a ONUTWU OT Heroesa CTpaHa Aa
npugobve HeoTopuMaMpaH [[OCTbM OO0  YyXKAu
KITMEHTCKM permctpaumm n nigpopmaums.

11.5. Tutynapat/OnpaBoMOLLEHMAT nonseaTten e
ONbXeH fa yBegomu HedabaBHO bBaHkata npwu
CbMHEHME, Ye TPEeTo Nuue e y3Hano nnm 6mu morno
Aa y3Hae noTtpebutenckoto My uUme U
naponata/lIMHT n/nnu nepcoHanmampaHm
CpeAcTBa 3a CUrypHocCT/ Ha cpeacTBO 3a AOCTbM U
noeHTndmrKaums, KakTo 1 aa n3ucka 6nokmpaHe Ha
poctbna oo ,MosTa Fibank” nnu Ha cpegcteoTo 3a
AOCTBbN (aKo CPeacTBOTO no3sonsasa GriokvpaHe),
KaTo yBEAOMSIBAHETO Ce U3BBbPLLBA NIMYHO B 0humc
Ha baHkaTa nnu 4ypes obaxgaHe Ha TeneqoH:

® 0700 12 777
® +359 2 800 2700
® + 359 2 818 0003

Mpn npomsHa Ha TenedoHa, baHkaTa Le yBeaomu
Tutynaps/ OnpaBomoLlieHUTe non3BaTenn CbC
CcboObLLeHe Ha NHTepHeT cTpaHuuaTta Ha baHkaTa
Ha agpec: www.fibank.bg n 4pes ,Modarta Fibank”
Ha agpec: https://my.fibank.bg.

11.5.1. baHkaTa He HOCW OTrOBOPHOCT 3a
BpeauTe, B Cry4ah 4Ye € nonyyuna HeBSAPHO
yBeAOMMEHME OT fuue, KOeTO Bb3 OCHOBa Ha
HeBYCMUCTIEHN obcTosaATencTea e ouno
OBracTeHo ga ro wu3ebpwu, u baHkaTta

[obpocbBECTHO e npeanpuena Heobxogumute
MEepK/ B 3aluTa uHTepeca Ha TuTynsps, kato e
BGrokupana gocTbNa U He € N3NbNHWNA HapeaeHu
ypes ,MosTa Fibank” nnatexHu onepaunn.

11.6. TuTynapaT noHaca  BCUYKM  3arybwm,
He3aBMCMMO OT pasmepa UM, CBbp3aHuM C
HepaspeLleHn NnaTexHn onepaunm, NponsTnyaLiu
OT HenpaBoMepHO uanonssaHe Ha ,MosTa Fibank”
B cnyyauTe Ha T. 4.14. no-rope, KakTo 1 3arybure,
NPUYUHEHN OT HEro UnyM OT OTOPU3MpPaH OT HEero
nonaseaTen 4Ypes nsamama, Unu ¢ HeEM3NbIIHEHUETO
Ha eJHO UM NoBeYe OT YCNOoBMATa Ha HacToALNTE
O6Lwun ycrnoBusi, MEPKUTE 3a CUIYPHOCT, MOCOYEHN
B YkasaHuaTa 3a paboTta, B T.4. U MepKute 3a

3awmMTa Ha cpeactBata  3a  OOCTbN M
naeHtTudmrkaumsa, Koeto ce cuita 3a rpyba
HEeGPEXHOCT.

11.6.1. [Jo nony4aBaHe Ha yBEAOMSIEHNETO
no T1.11.5., lMNMonseatensaT, KONTO e noTpebuten,
HOCM OrpaHuMyeHa OTroBOPHOCT cbriacHo OYT1Y, a
cned  nonyyaBaHe Ha  yBEOOMSIEHVMETO U
OnoknpaHe Ha gocTbna, [oTpedbuTenaT He noHacs
UMYLLECTBEHM BpeaM, OCBEH ako e AencTBan vpes
n3mama, Kato B TO3M Crydanh MNOHAcA BCUYKM
UMYLLECTBEHN Bpeaun.

11.7. Tutynapat n OnpaBoMOLLEHUAT nonasarten
ca OnbXHu ga yesegomsieaT baHkata HeszabasBHO
npu KOHCTaTMpaHe Ha 3abaBa, HenpaBuiHa paboTa
Unu Henorny4yaBaHe Ha vHdOpPMaUUs, KakTo n ga
okasBart cbaencTane Ha BaHkaTta 3a
npepoTBpaTsiBaHe 1 OrpaHvyaBaHe Ha BpeguTe rno
yKa3aHns OT HESA HauYVH.

11.8. bBaHkaTa ocurypsiBa WHdoOpMauMa Ha
WHTEPHET cTpaHuuyata Ha ,Mosta Fibank” Ha
agpec: https://my.fibank.bg 3a nogxogawuTe
MEpKM 3a NOBULLIABAHE Ha  CUrypHOCTTa.
OnpaBomolleHuTe nonseatenu Ha ,Modara Fibank”
ca [ONbXHWM [da npoBepsBaT perynspHo  3a
MHdopMaums 1 NpeaynpexneHus 3a nosuvlaBaHe
Ha CUrypHoCTTa 1 Aa r'M u3nbiiHaBar.

11.9. baHkaTa He HOCKM OTrOBOPHOCT 3a Bpeau u
nponycHaT Non3u nopagu HEeTOYHOCTW, FPELUKM
unu 3abaesHe Npu npefasaHe Ha WMHdopmauus
nopagm opCMarKoOpHU obcTodaTencTea,
TEXHUYECKN, KOMYHUKALMOHHW U APYTY NPUYNHN,
M3BbH KOHTpona Ha baHkaTa, KaktO M 3a
HenpeKkbCBaeMocCT Ha goctbna o ,Mosta Fibank”.

XIl. INXBU, TAKCU K KOMUCUOHU

12.1. 3a nonseaHe ycnyrmte Ha baHkata upes
,Mosita Fibank” TuTynsapaT AObmKM Takcum u
KomucuoHun cernacHo OYIY v Tapudara.

12.2. JluxsunTe, C KOUTO Ce ONUXBSIBAT cpedcTeaTta
no cMeTkMTe Ha TuTyndaps, ce onpegenst wu
HaumcnsBaT cbrnacHo yctaHoeHoTo B OYT1Y u ce
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obsiBsiBaT B bBroneTuHa 3a nuxeBuTe, HaYUCNSABaHU
oT baHkaTa no 6aHKOBUTE CMETKM.

12.3. BbB Bpb3Ka C peructpmpaHe 1 nonssaHe Ha
.MosaTa Fibank”, kakTo 1 Npn nonssaHe Ha Apyru
GaHKOBM yCnyrn, CBbpP3aHW C W3MbIIHEHWE Ha
npaBa 1 3agbIDKEHNs1 Ha cTpaHuTe no [orosopa n
HacToswmuTe O6wm ycnosus, TUTYNSApPAT AbIDKU HA
BaHnkaTta Takcm nm KomucmoHu cbrnacHo OYITY u
pasgena »+ANCTaHLIMOHHO ©aHkupaHe” oT
Tapudbarta, gencreaila KbM gartata, Ha KOATO ca
OBIMKUMU.

12.4. Ycnosusata M peabT 3a M3MEHEHWE W
ponbrHeHne Ha TapudaTa U Ha NPUNOXeHUsTa
KbM Hes ce ypexaaT ¢ OVYITY.

12.4.1. TlpoMeHUTE B NNXBEHUTE NPOLEHTM
n obMmeHHWTe KypcoBe Ce npunarat CbriacHo
ovrny.

12.5. baHkaTta nma npaBo ga cbbupa cnyxebHo
BCUYKM OBIDKMMM 1 OT TUTYNSPSA CYMW, B T.4. TaKCu
N KOMUCUOHM, OT BCsIKa CMETKa, BOAEHA Ha HEroBO
nMe npu Hes, Npu ycrnosudata n no pega Ha OYTY.

Xlll. KOMYHUKALIUA

13.1. KomyHukauumsTta, BKMNHOYUTENHO
yBeAOMMEHUATaA MeXay CTpaHuTe, ce U3BbPLLBA B
nMcMmeHa dopma, BKITHOMMUTENHO n Ha
€NEeKTPOHHUTE adpecu Ha CTpaHuTe, NMOCOYEHUN B
perncTpaumsaTa, ocBeH ako B Hactoswmte O6Lwm
YCIOBUSA U3PUYHO HE e NpeaBuaEeH OPYr HAYUH Ha
yBeOOMsiBaHe.

13.2. lMpn npomsiHa Ha agpeca W/unn Ha gpymm
OaHHW, NpedocTaBeHn oT TUTynaps, NOCNeaHUAT e
OnbXeH aa yBegomu baHkaTa B 7-OHEBEH CPOK OT
HacTbNBaHETO Ha NpomsHaTa. B npoTmneeH cnyyan
BCUYKM YBEOOMIEHUS, MNOKaHW U CbOOLLEeHUs,
nanpaTtenn ot baHkaTa Ha npeauwHUsS agpec Ha
Tutynyps, ce cuntar 3a BpbYEHMU.

13.2.1. B cnyyan Ha o6pasyBaHe Ha
cbaebHO NpPon3BOACTBO MO CMNOP, Bb3HUKHAMN BbB
Bpb3Ka CbC  CKMOYBAHETO,  W3MbJIHEHWETO,
TbIIKyBaHETO UNn NpekpaTaBaHeTo Ha [orosopa n
HacToswmute OOWM ycnoBus, MNOCOYEHUTE B
MckaHeTo agpecu Ha cTpaHuTe Le ce cuuTaT 3a
cbaebHun agpecu no cmuckna Ha MK 3a BpbyBaHe
Ha NPU3OBKN N CbOOLLEHMS OT CbAa, OCBEH akKo
CbOTBETHATa CTpaHa W3PUYHO He YyBegOMM
apyraTa 3a npomsiHa Ha CBOS agpec.

XIV. NPOMEHU B OBLLUUTE YCNoOBUA

14.1. baHkaTa npepoctaBd Ha [lonssartens
MHdopMauns 3a npeasBwKaaHUTe TMNPOMEHU B
HacToAWNTE O6wwu ycroBsus, KaTo
npegBapuTenHo, Harm-marnko 2 (gsa) mecela npeam
BNU3aHeTO UM B CuNa, ro yBegoMsBa 1 NnpegoctaBs
nbrHaTa Bepcus Ha HoBuTe OO6WM ycnosus. B

AOMbITHEHNE, BaHkaTta ocurypsiea Ha
pasnonoxeHne Ha [lonsBaTens uHopMauusa 3a
npomeHnTe n O6LwnTEe yCnoBms npegBapuTeniHo, B
NMOCOYEHUSA NO-rope CPOK, Ha UHTEPHET CTpaHuuaTa
cu Ha agpec: www.fibank.bg, cekums [Npeacroswm
npomeHn B Tapuda n O6wm ycrnous®, Kakto 1 B
.MoaTta Fibank”, B meHto , 3BecTuma®.

14.1.1. MNpeaBmxgaHUTe NPOMEHN N HOBUTE
obwn ycnoBua ce npegocTaBAT B AOCTbMHA
dopwma, KOATO ocurypsisa HENpPOMeHEHO
Bb3npouseexgaHe, no3sonsesa Ha lNonssatensa ga
MM CbXpaHsaBa 3a HeorpaHUYeH CPOK, KakTo 1 aa
pasneyat¥ 3a uenute Ha [OOKyMeHTauusta wu
ObaeLwm cnpaBku.

14.2. YBegomrneHusiTa 3a NpoMeHN ce umanpailat
ypes nmenn, SMS/Viber cbobLieHne, NMCMO — Ha
nocrnegHus perunctpupaH B baHkata Homep Ha
MobuneH TenedoH, agpec 3a KOPECNoHAEHUVS, B
T.4Y. efleKpoHHa nowa; 4pe3 “push” naeectue - 3a
Monseatenute Ha MOOWNHOTO NpUNOXeHne
.MoaTta Fibank”; nunv no gpyr, nogxogaw, HauvH. B
aonbriHeHne, baHkaTa ocurypsiBa nHgopmauus 3a
npeaBwkoaHUTe npomMeHn wu  HoBuTe OO6Wwm
yCrnoBusi Ha pasnorioxeHne Ha Bceku lNMonseaten
Ha enekTpoHHoTO GaHkupaHe ,Mosita Fibank”, B
meHto ,M3Bectunsa“. Becekn Non3earten moxe ga mm
nony4n n Ha XapTWeH HOCUTEen Npu NouckeaHe B
oduc Ha baHkaTa.

14.3. 3a lMon3BaTen, KONTO He e noTpeduTten, e
JOCTaTbyHO MHGOpPMauMsaTa 3a npeaBvxgaHuTe
npomMeHn BbB GOpMa W CPOK, CbIMacHoO
NMOCOYEHOTO MO-rope, Aa Ce OocurypsiBa B MEHKO
,3BecTna“ Ha enekTpoHHoTo My 6aHkupaHe
,MosaTta Fibank”, kakTo n Ha NHTEpPHET cTpaHuuaTa
Ha baHkaTa: www.fibank.bg, cekunsa ,[lMpeacrodawm
npomenun B Tapudra n O6Lwm ycnosua“ nnu no gpyr,
YrOBOPEH C HEMO HaYuH.

144, B cnyyan 4e Tutynapar, KOUTO e
notpeduTen, He e CblnaceH C NPOMeHuTe, Ton MMa
npaeo ga npekpatu (6e3 ga obmkm obesuweTeHne
UNN HeycTOMKa BbB Bpb3ka C MNpekpaTsiBaHETO
nopaau nNpomeHu B HactodawmTte O6Wwm ycnosus)
He3abaBHO [loroBopa npeau gaTaTa, Ha KOATO e
npeanoXeHo nNpPoMeHuTe ga BnssaTt B cuna, C
NMUCMEHO nckaHe 6Ge3 npeansBecTue, NO peda Ha
pasgen XV, cneg Kato noracu  mM3U4no
3agbimkeHunsita cn kbM baHkaTa. Ako TUTynsapaT He
npekpatn [JoroBopa Ao AaTaTa Ha BNn3aHe B cuna
Ha MPOMEHNTE, Ce cunTa, Ye TOW ' € Npuen un e
obeBbp3aH oOT TaAx. B yBegomneHneto o
MoTtpebutens baHkaTta oOpblla BHUMaHWE 3a
TOBa.

14.4.1. B cniy4am 4e nonssaTtersi, KOUTO He €
notpebuten, He € CbIMaceH C MNpoOMeHuTe,
[OroBOpbT Ce NpekpaTtsiBa No peda Ha pasgen XV
no-gony.

14.5. MNMpomeHute B OOLWMTE YCNOBMKS, CBbP3aHN
CbC 3aKOHOAATESNTHN NPOMEHU UK C pa3LnpsiBaHe
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obxBaTta Ha MnaTeXxHUTe YCnyrn, Kakto MU
NpOMeHUTe B TakcuTe W/WMNM YycnosBusiTa Ha
npenocTaBsHUTE NNATEXHU YCNyrn, KoraTo ca no-
GnaronpusTHXU 3a nonssaTenuTe, ce npunarart
He3abaBHO 1 6e3 NnpeaBapuTENHO yBEAOMSIEHME.

XV. CPOK HA OEUCTBUE U NPEKPATSABAHE
HA JOITOBOPA

15.1. [loroBopbT Cce cKtouBa 3a HeonpeneneH
CpOK.

15.2. [loroBop®bT ce npekpaTtsBea:

15.2.1. C nucMmeHo uckaHe Ha TuTynaps
6e3 npegmsBectMe, npu ycrioBue 4Ye HsMa
HernoraceHu 3agbimkeHnss kbM baHkaTta, kato npwu
npekpartsiaHe Ha [JoroBopa npegun M3TM4aHeTo Ha
6 Meceua OT gaTaTa Ha CKM4YBaHETO My - cnej
3annawaHe Ha Takca cbrnacHo Tapudarta 3a
Takcu M komucumonn Ha MUB AL, Tutynsapurte,
KOUTO He ca notpebuTtenu, 3annawart Takca
cbrnacHo Tapudara;

15.2.2. Tllo wckaHe Ha bankata -
egHoctpaHHo ¢ 30  (TpugeceT)  AOHEBHO
npegusBecTre, a korato Tutynapart e notpebuten
- ¢ 60 (wectoeceT) AOHeBHO npeaussecTue,
oTnpaBeHO [0 TuTynapst Ha xapTUEeH WMnu apyr
OBbITOTPAeH HOCUTEN - Cned M3TUYaHe Cpoka Ha
npeau3BecTreTo.

15.3. Tllpn npekpaTtaBaHeTo Ha [loroBopa
Tutynapat e gnbxeH ga 3annatm Ha badkata
BCUYKM OBIDKUMU TaKCcU. Takcu, AbIMKUMU MEeCeYHOo
1 M3nnaTeHun crneq HavdanoTo Ha Mecella, 3a KOWUTO
ca ObimMKUMU, HE Ce cYMTaT 3a aBaHCOBO MaTeHW.
ABaHCOBO N3nnaTeHn Takcu oT TUTYNspsi, KOUTO He
€ noTpeduTen, He ce Bb3CTaHOBSIBAT.

15.4. baHkaTa uMa npaBO eOHOCTPaHHO pfda
npekpatn [HoroBopa ©6e3 npegussBectue Ao
Tutynaps nopagn HacTbNBaHE UNKU YCTaHOBSIBaHe
HaCTbNBAHETO Ha KOETO N Aa € OT NOCOYEHUTE MO-
aony obcToaTencTea, a UMEHHO: BKIOYBAHETO Ha
Tutunyps/OnpaBomoLLeHuns nonasaren B
CaHKUMOHHM cnucbun, B T.M. Ha CbBeta 3a
curypHoct  Ha OOH, EBponeickns  cbios,
CnyxbaTa 3a KOHTPOM Ha Yy>XOEeCTPaHHUTE aKTUBU
(OFAC) kbM MwuHucTepcTBO Ha (bUHaAHCUTE Ha
CAWl, Ha MwuHucTEpcTBOTO Ha UHAHCUTE U
HaunoHanHaTta areHuus 3a npuxogute Ha P
Bbnrapusa vnv B gpyrn orpaHUYMTENIHU CNMCHLM,
BKI. CbrmacHo 3akoHa 3a MepkuTe cpeLly
n3nMpaHeTo Ha napu 1 3akoHa 3a MepKkuTe cpeLly
PUHaHCUpaHeTo Ha  Tepopusma n Ha
pasnpocTpaHeHMeTO Ha OpPbXMA 3a MacoBO
YHULLLOXXEHUE; nopagu n3nonssaHe Ha
ereKTPOHHOTO HaHKupaHe 3a HE3aKOHHW Lienu unu
c uen n3mama, KaKTo n KoraTo
Tutynapsat/OnpaBoMOLLEHNAT nonasaren Cc
JencTeBMaTa CW  3acTpawiaBa unM MpendaTcTsa
MON3BaHETO Ha ycnyrute OT ApPYrn KIWEHTU, BKII.
Korato ce onuTBa ga npugobue HeoTopu3upaH

JOCTbN [0 YYXOW KIWMEHTCKU peructpaumm u
MHdoOpMaUMs, KakTO M Korato e npedocTaBun
HeBsApHa nHdopMaums, 3a ga 6bae permcTpmpaH B
.Mosita Fibank”, «korato npegocTaBAHETO Ha
BApHaTa WHgopmMaums 6u goBeno OO0 OTkKa3 3a
peructpupaHeto My. [lpn npekpaTsBaHe Ha
[oroBopa no pega Ha TasuM Todka baHkata He
ObKM  Ha  TuTynsapss  Bb3CTaHOBSIBaHe  Ha
aBaHCOBO MMaTeHUTE TaKCu.

15.5. [lpekpaTtaBaHeTOo Ha [loroBopa He BoOAMU
aBTOMATMYHO OO 3aKpuMBaHE Ha CMeTKuTe, BKI.
aenosntute, oTkpuTtn ypes ,Mosta Fibank”, oceH
ako TUTynapsaT M3pPUYHO He noucka 3akpuBaHeTo
UM Npu ycnoBusaTa M NO peda, onpeneneHn ot
BaHkaTta, wnn baHkata He 3akpue cnyxebHo
cmeTkarta/ cMeTkuTe cbriacHo OYIY.

15.6. Tutynapat uma npaBo, 6e3 ga Obiku
obGesLieTeHne unmn HeycTtonka u 6e3 ga nocoysa
npuynHa, ga ce oTkaxe ot [doroeopa 3a ,MosaTa
Fibank”, Bkn. MoGunHoTO npunoxeHue, Korato ca
CKMNIOYEeHM OT pas3CTosiHME, C KOETO Ce cuuTa, 4e
aBTOMaTMYHO ce OTKa3ea W oT [loroBopa 3a kapTa
B YacTTa 3a nonseaHe Ha [urntanusnpaHa kapTa,
unn ga ce oTkake camo oT [doroBopa 3a kapTa
OTHOCHO nons3BaHe Ha [urutanusvpaHa kapTa,

CKMIOYEeHNM OT pasctosHue 4pe3 MoBUnHoTo
NPUNoXeHWe, Kato [fenosvpa Ha MACTO  WNu
Msnpatm no nowa Wnu Kypuep MUCMEHO
yBegomneHve [0 bankata Ha apgpeca 3a

KOpEeCnoHAEHUMS, MOCOYEH B perncrpauusTa, unm
Ha agpec: rp. Codous, n.k. 1784, 6yn. Llapurpagcko
woce Ne 111 N — cepanuile Ha BaHkaTa, B CpoK Ao
14 KaneHgapHuW [OHW, CYMTAHO OT pJaTata Ha
CkntovBaHeTo Ha [loroeopa.

15.6.1. OTkasbT Ha Tutynapsa ot Jorosopa
3a ,MosTa Fibank” n/unun MobunHoTo npunoxeHune
BNuM3a B cuna u [oroBopbT ce npekpaTsasa, npu
yCcroBue Ye yBe4OMSIEHMETO € HanpaBeHo B CPoKa
n no pegda Ha T.15.6. u TUTYNApAT € 3annaTtun Ha
BaHkaTa npepgoctaBeHUTE yCAyr M ObIDKUMU
Takcu no [lorosopa.

XVI. APYIn ycrnoBus

16.1. okonkoto B Hactoswmute O6wm ycnosus u
KOHKPETHUTE LOroBOPEHOCTU MEXAy CTpaHWUTe He
e npegBuaeHo Apyro, OTHOLWEHUATa Mexay
BaHkaTa n TuTynapsa BbB Bpb3Ka C NO3BaHETO Ha
nnaTexHuTe YCnyrm u CBbp3aHUTE C TAX ApYru
ycnyrn, npegnaraim ot MNWB ALl 4pes ,MosTa
Fibank”, Bkn. oTKpMBaHETO N BOAEHETO HA OAHKOBU
CMETKW, NpefocTaBsHETO Ha OGaHKoBWU KapTn U
KpeauTHU npoayKTy, paspeLlaBaHeTO n
M3BbPLUBAHETO Ha MNaTeXHW ornepaumm, oTMsiHa
Ha HapegeHa nnatexHa onepauus ot Tutynsaps,
Bb3MOXHOCTTa 3a KOpuUrmpaHe u gpyrute npaea,
3adb/HKEHNA N OTFOBOPHOCTU Ha CTpaHuTe, ce
ypexagatr oT OOwmTe ycnosusi 3a OTKpMBaHE W
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BoAeHe Ha GaHKOBM CMETKM W NpedocTaBsiHE Ha
NNaTexHu ycnyrn, NpUnoXxXnMmTe obLm ycnoBsus —
B 3aBMCMMOCT OT KOHKpeTHaTa Yycnyra/npogykr,
TapudaTta 3a Takcute n KommcnoHute Ha NMNB ALl
N apyrute NpUNoXeHnst KbM TAX, HepasgernHa vyact
ot [loroeopa.

16.2. lMopgbpxaHuTe oT baHkaTa apxuBu Ha
HapexgaHusaTa 3a W3NbIHEHME Ha NNaTeXHu
onepauuu, nnu Apyrm TpaHCakuun 1M Ha gpyra
mHdopmaund, nogageHn nop opmata  Ha
€eneKkTPoHHM 3asBneHus 4pe3 ,Mosta Fibank”, ce
npuemaT 3a OKOHYaTeNHO [oKas3aTesficTBO 3a
TSIXHOTO CbAbpXKaHUe, KakTo 1 3a BPEMETO, Korato
ca nodafdeHn WNu U3NbNHEHW. 3anucBaHuATA,
nm3BbpweHn oT baHkata, Ha onepauuuTe 4pes
.Mosta Fibank” ca cuyeTOBOOHM AOKYMEHTM MO
cMucbna Ha 3akoHa 3a cYeToBOACTBOTO U ce
cunTaT 3a BepHM A0 AOoKa3BaHe Ha NPOTMBHOTO.

16.3. Kato agMuHuCTpaTop Ha §nUYHW OaHHU
./ 1bpBa MHBECTUUMOHHA OaHka“ ALl pencrtBa B
CbOTBETCTBME CbC  3aKOHOOATENCTBOTO  Ha
EBponenckns cbio3 (EC) n P Bbnrapus, B T.4. C
nanckeaHuaTa Ha PernameHTt (EC) 2016/679 Ha
EBponenckua naprnameHT n Ha CbBeTa OTHOCHO
3awmTara Ha uanveckutTe nuua BbB Bpb3Ka C
00paboTBaHETO HA JMYHM [OAHHM U OTHOCHO
cBOOOOHOTO ABWXKEHME Ha TakvmBa gaHHu (O6Ly
pernaMmeHT OTHOCHO 3awuTaTa Ha [aHHuUTe -
OP3[) — c npunoxenue ot 25.05.2018 r. JInunute
OaHHK Ha KNMeHTUTe ce obpaboTtear
3aKOHOCHOBPA3HO MpU Hanu4yMe Ha NoHe egHo OT
ycnosusTa no un. 6, nap. 1 or OP3M.

BbaHkaTa ocurypsiBa Ha BCEKM KIMEHT AOKYMEHT C
MHdopmauusa oTHocHO obpaboTBaHe Ha IMYHK
AaHHW, CbabpXall usnckyemarta ot 3akoHa 1 un.
13 n un. 14 ot OP3[ wHcopmauus, Kakto u
MHdopmaums BbB Bpb3ka CbC 3allnTa Ha NIMYHUTE
OaHHM - 32 nons3BaTenu Ha NMaTeXHU ycrnyrn u
6aHkoBu kaptun. [Mpu HeobxogmmocT baHkata
obHoBsABa npegocTaBaHaTa WHdOpMauus, KaTo
nocnegHata Bepcus Moxe ga 6bae HamepeHa Ha
XapTUEeH unu apyr TPaeH HOCUTEN MO BCAKO BpeEME
B GaHKOBUTE CaNoOHM N Ha MHTEPHET CTpaHuLaTa Ha
./ 1bpBa WHBeCTUUMOHHA 6aHka“ ALl Ha appec:

www.fibank.bg.

XVIL. PA3PELLABAHE HA CMNOPOBE.
NMPUNOXUMO NPABO
17.1. Bcumyknm crnopoBe, Bb3HUMKHANM  Mexay

CTpaHUTe BbB Bpb3ka C M3NbIHEHMETO WK
TbIIKyBaHeTO Ha [loroBopa u Hactoswmte O6wm
YCInoBusi, Ce peluaBaT Nno B3aMMHO Cblnacue, kaTto
MVB ALl e ocurypuna Bb3MOXHOCT 3a NoaBaHe Ha
an6a B nucmMeHa popma BbB BCcekM 6aHKOB oduc,
KakTo X N0  ENneKTPOHEeH NbT  CbrIacHo
Mpouenypata 3a nogaBaHe Ha anbu oT KINeHTH,
obsiBeHa Ha WHTEpHEeT cTpaHuMuaTa Ha ajpec:

www.fibank.bg. Kbm xanbata cnegBa pa ce
npunoXxat  BCUYKM  OAHHM M OOKYMEHTW,
yOocToBepsiBalln ocHoBaTenHoctta n. C orneg
00EeKTMBHOTO pasrnexaaHe Ha *anbaTa,
peluaBaHe Ha crnopa M eBeHTYariHOTO KopurinpaHe
Ha rpewkn, baHkata uma npaBo ga noucka
AOMbITHUTENHN AAHHW U OKYMEHTH.

17.1.1. baHkata ce npousHaca w
yBeaomsiBa NMUCMEHO MonssaTtens 3a
CTaHoBMLLETO CcU B Cpok go 15 (neTHagecer)
paboTHM OHKU OT NoNlyYaBaHeTo Ha anbarta, OCBeH
aKo ce Hanara ygbJipkaBaHe Ha TO3M CPOK, 3a KOeTo
MonsBaTenaTt NnUCMeHO wWwe 6bae yBegoOMEH.

17.1.2. B cnyyan 4e baHkata He ce
nponsHece no xanbaTta B CbOTBETHUSA CPOK, BKI. 1
npu ycrnoBusi Ha yAb/PKaBaHETO My, KaKTO M aKo
[Mon3BaTendar He e CbrNaceH CbC CTAHOBULLETO Ha
baHkaTa, TOM MMa npaBO ga OTHece cropa 3a
pasrnexgaHe oT [lomupuTenHata Komucusl 3a
nraTexHu cnopose KbM KomucusaTa 3a 3awwmra Ha
noTpebuTtennTe Ha afpec:

rp. Codumsa 1000, yn. ,Bpabua” Ne 1, eT.4,
TenedgoH: +359 2 9330577, NHTEpHET CTpaHuua:
abanksb.bg/pkps.

17.2. 3a HeypegeHuTe B [JoroBopa, HacTosiluTe
O6wwn ycnosusa, OYIY u cneumanHute ob6Lym
YyCrnoBMsi 3@ KOHKpeTHaTa nnatexHa ycnyra
BbMpPOCK, Ce Npunarat NPUNOXMMNUTE HOPMaTUBHU
aKkToBse oT JencTBalloTo Obnrapcko
3aKoHoaTerncTBo.

17.3. B cnyyan 4ye B3aMMHO cbrnacue He 6bae
NOCTUrHaTO, BCAKA OT CTpPaHWUTE MOXe [a OTHece
cropa 3a pelwasaHe npeg  KOMMNETEHTHUS
Obnrapcku cba.

17.4. Ao HSIKOs1 OT pasnopeabute Ha HacTosALuTe
O6Lwwn ycnosus € unu ctaHe HeBanuaHa, ToBa He
3acdra NPUIOXMMOCTTA Ha ocTaHanute
pasnopenbu ot O6wmTe ycnosums.

XVIil. BAKINIOYUTESNTHU PA3INOPEABU

18.1. Bcuyknm npaBa W 3agbibKeHUa  Mexay
OnpaBomouwleHns nonssaten u baHkata, BbB
Bpb3Ka C nonseaHaTa oT Hero KapTa, ce ypexaaTt
OT npunoxumuTte 3a cboTBeTHaTa Kapta O6wm
ycnoeus Ha Wb All, pernameHTupalim
n3gaBaHeTo U Non3BaHeTo Ha GaHKOBM kapTu.

18.2. HepasgenHa 4act ot Hactoawmte O6wm
ycrosuss ca O6wmnte ycrnoBus 3a OTKpUBaHe W
BoAeHe Ha GaHKOBM CMETKM U NpeaocTaBsiHE Ha
nnatexdu ycnyrn, Obwute ycnosusa Ha ,llbpBa
MHBECTULUMOHHA ©GaHka“ ALl 3a €eneKkTpoHeH
aenos3unt “Moat genosut”, YkasaHusiTa 3a paboTa
cbC cuctemata ,Mosta Fibank”, Tapudata 3a
Takcu n komucnonu Ha MB ALl n npunoxeHusita
KbM TSX.
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18.3. Hactoawmrte O6WmM ycrnoBusa ca M3roTBEHU
Ha ocHoBaHue 4n. 298 oT TbproBCckUs 3aKoH, U3M.
u gon., B cuna ot 01.09.2026 r.
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