<> Fibank

MvpBa uHBecmuyuoHHa 6anka

OobLUK yCnoBus
HA “MbPBA UHBECTULWOHHA BAHKA" A[]
3A USOABAHE U NON3BAHE HA

PEBOJIBUPALLUN MEXOYHAPOOHU
KPEAUTHH

KAPTU
MASTERCARD U VISA

I. ONPEAENEHUA

1.1. MNo cmucbna Ha HacToswmuTe O6LWwKM ycnosus,
HoroBopa 3a wu3gaBaHe Ha peBoneBupalla
MeXayHapoaHa KpeguTHa kapTa U npeaocTaBsiHe
Ha  KpeauteH numuT  (oBbpapadT) Mo
pasnnawiaTenHa cMeTka, CbOTBETHO MCKAHETO 3a
nspasaHe Ha MukpokapTa, Ha BupTtyanHa kapTa,
3a pgurutanuavpaHe Ha kKapta (HapuyaHu 3a
KpaTkocT obwo ,Joroeopa’/ ,JloroBop 3a KpeantHa
KapTa“, unun B 3aBMCMMOCT OT KOHTeKcTa ,JJoroBop
3a Kapta Ha nnactuka“, ,JJoroBop 3a BupTyanHa
kapta“, ,[JJoroBop 3a agurntanuaupaHa kaprta®),
CKIodeH Mexay Monssaten Ha NnaTexHu ycnyrm
(, Tutynap”), n ,lNMbpBa nHuBecTMumMoHHa 6aHka” A,
CbC cepanuuie 1 agpec Ha YynpasneHue rp.
Codomga, n.k. 1784, oyn. ,Uapurpagcko woce” Ne
111 M, ¢ EMK 831094393, (Hapn4yaHO 3a KpaTKoCT
.baHkata’, Fibank wnu TWB), npuTexasawo
yHUMBeEpcarnHa NUUEH3nA Ne PL022-
2257/16.11.2009r., u3gageH oT bwbnrapckarta
HapoaHa GaHKa, KOATO ynpaXKHABa HaA30p BbpXy
genHoctta ", n WckaHeTo 3a wu3gaBaHe Ha
ponbnHUTEnNHa kapta u [JoroBopa npu o6wm
YyCNnoBusi KbM Hero, cknioveH mexay baHkara,
Tutynaps n nocoyeHnss ot Hero OnpaBOMOLLEH
nonseaTen (“JoroBopa 3a AonbiHMTENHA KapTa”),
KakTO M BCUMYKM  UCKaHUS,  NPUNOXEHWUs,
Jeknapaumu, NOTBbPXKAEHNSA 7 apymm
CrnopasyMeHusi KbM TSX, MNOCOYEHUTE MOo-4ony
TEPMUHN UMAaT CNegHOTO 3HAYEHNE;

a) ,,baszoe nuxeen npoyeum (BJIM)” e
NPOMEHNMB JIMXBEH MWHAOEKC, KouWTo baHkaTta
n3non3ea Karto ©0as30B NpU U3YNCIISABAHE Ha
NUXBEHUS npoueHT no kpeauta. BJIIMT ce
n3uncnsBa 3a BCEKWM OTAENeH Bwug Banyta Mo
obssBeHa o1 baHkata MeToauMka Ha 6asa
CbOTHOLLEHUETO MEXAy NnaHupaHuTe pasxoaun rno
nacvBa Ha baHkata ¥ nasapHuTe nMXBU
3a cbllata BanyTa, MPUIOXKUM KbM Kpegutu B
€BpOo U1 vyxaecTpaHHa BanyTa. BJIMNkk e bazoBuaT
NUXBEH MPOLEHT, KopurnpaH c KoeMuuueHT 3a
nasapHa cpefa B cermMeHTa KpeantHu kaptu. BN
ce npunara kato pedepeHTeH NIMXBEH NPOLEHT 3a
JOoroBopuTe 3a KpeauT, CKIoYeHn npeau 23 tonu
2014 r;

0) ,,beskoHmakmHa onepayusi” e Bcska
onepauus (TpaHcakuusl), HapegeHa C kapTta, BKII.
MwukpokapTta ¢ noroto PayPass, PayWave unu ¢
OdvrutanmsmpaHa kapta Oe3KOHTaKTHO — C
AobnwkaBaHe/ oONMpP A0 TEPMUHAMHO YCTPOMUCTBO
(MOC, ATM);

B) ,,BupmyanHo ycmpoucmeo [1OC* e
nornyeckn geuHMpaHo TepMmnHanHoO yCTPOMUCTBO
MOC, 4ype3 kKoeTo ce wu3BbpLBAT MNPEBOAN MO
NNaTeXxHW CMETKW, NnaliaHe Ha CTOKU U YCnyru,
CNpaBOYHN W OpPYrKn NIaTeXHW U HennaTexHu
onepauum ypes VIHTepHeT;

r) ,BupmyanHa kpedumHa Kapma
(BupmyanHa kapma)*“ e Bug KpeautHa nnatexHa
kapta 6e3 nnactuka, kodato Fibank npegnara Ha
KNMWEHTN, pEerucTpypaHM 3a  eNeKTPOHHOTO
OaHkupaHe ,Mosita Fibank” ¢ npaBa 3a akTuBeH
AOCTbBIM U PEMNCTPUPaAHO MOBUITHO YCTPONCTBO;

) “FroduweH npoyeHm Ha pasxodume
no kpeduma” wun3passiBa obwmTe pasxogu no
Kpeguta 3a KpegutononydaTtensi, BKOYBaLLM
BCUYKM pas3xoan No Kpeauta (NUXBKM, Takcwu,
KOMWUCWMOHM N OpYrn pasxoaun cbrnacHo 3akoHa 3a
notpebutenckus kpeguT, cBbp3aHu ¢ [Joroeopa),
kouto TuTynapsT TpsabBa ga 3annaTtu, M3paseHu
KaTo roguwieH npoueHT oT obwuma pasmep Ha
KpeauTa;

e) ,Mpamucen nepuod” e onpeaeneH B
HacToswmuTe OOLWM ycrnoBus nepunog oT Bpeme, 3a
KOWTO He Ce AbIMKM NMXBA, ako Ca WU3MbITHEHU
yCrnoBusiTa 3a TOBa;

X) ,fJama Ha pesucmpupaHe @8
kapmoeama cucmema’” e pedepeHTHa gara, oT
kosaTo BbaHkata HauucnsBa nNUxXBWUTE, Korato ce
ObIKaT Takuea;

3) ,Jueumanu3supaHa kpedumHa kapma
(Queumanu3upaHa kapma)“ e gurntanusnpaHa
BEepcuMss Ha KpeguTHa nnatexHa kapta (Ha
nnactuka unu BupTyanHa). Kaptata Ha nnacTtuka
nnu BupTtyanHata KapTta " HeWnHaTa
AvrntanuvanpaHa Bepcus ca e4Ha M Ccblia KapTa ¢
eavH (06L) KpeanTeH NMMAUT KbM egHa CMeTKa, No
KOSITO Ce 0TpassBaT BCUYKMN N3BBLPLLEHM NIATEXHN
onepauun. urutanusmpaHata Kapta MoXxe aa ce
nonsea B CTpaHaTa W u4yxbuHa nocpencTtsoMm
MobunHu yctponctBa ¢ NFC Ha TepmuHamnHu
YCTPOWCTBA, no3BonsBaLn GE3KOHTaKTHM
onepauun, unn Ha suptyanHu MNOC ycTpowncTea —
B 3aBMCMMOCT OT HanuyHaTa (yHKLMOHANHOCT.
OnpaBomolyeH nonssaten Ha [AdurntanusnpaHa
kKapta Moxe pga ©Obaoe dwusmyecko nuue,
perncTpupano ce 3a akTMBHO 6aHkupaHe B
Mo6unHoto  npunoxeHne ,Mosta  Fibank”
cbrnacHo pega u ycnosusita Ha O6wuTe ycrnosus
3a enekTpoHHo 6aHkuMpaHe ,Mosita Fibank” unu
AurnTanuanpano cBosiTa KapTa npe3 WHTEepHeT
NpunoXeHne Ha BbHLWEH [OCTaBYMK CbrNacHO
peda n ycrnoBusiTa Ha CbOTBETHMSA LOCTABYMK W
,YCNOBMATa 3a QurutanusvpaHe n nonssaHe Ha
KapTa Ha Fibank npe3 npunoXeHus Ha BbHLUHU
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[OoCTaBuYMLUMN® — NPUNOXKEHUEe, HepasaerHa 4acT oT
HacToswuTe O6LWKM ycrnosus;

n) ,,EnekmpoHHo 6aHkupaHe ,Mosima
Fibank” unu ,Mossma Fibank”, e
aBToMatM3aMpaHa CcuctemMa 3a  EfEeKTPOHHO
GaHkmpaHe Ha ,[TbpBa MHBecTUUMoHHa 6aHka“ ALl
ypea koATo KnmeHTbT wvma npaBo  Ha
OucTaHUMOHEH gocTbn npe3 VIHTepHeT Ha agpec:
https://my.fibank.bg ao npeanaraHnte ot baHkaTa
NoO enekTpoHeH MbT ycnyrn. Ycnyrata ,MosTa
Fibank” moxe pga ©boe wsnonseBaHa 4pes
nepcoHaneH KOMMTbP, NPEHOCMMU YCTPOWCTBA
(nantonn, Tabnetm u gp.) v nNocpeacTBOM
Mob6unHoto npunoxeHne ,Mosta Fibank” upes
NNHKA 3a U3TErMSHETO My,

K) ,,M3eseyeHue no kapmoea cmemka" e
OOKYMEHT Ha ObhAroTpaeH HocuTen, usgageH oT
baHkata Ha TuTynapsi, KOWTO  CbAbpXa
MHopmaums 3a TekyLwmsa pasnonaraemMm KpeauTeH
NMMWUT 32 OTHYETHUA 1 CneaBaLy, OTYETHUS nepuoa,
BCUYKM U3BBLPLWIEHM Nno CmeTkata nnaTexHu
onepauuu, BKINOYMTENHO onepauunte ¢ BCska OT
nspageHnte kbm CmeTkaTa KaptTm, B TM. W
BupTyanHa/Ourutanuaupana kapta, MukpokapTa,
KakTO M JaHHM 3a CymuTe, Buga M gartarta Ha
M3BbpLIBAHE Ha onepauuiTe, paatata Ha
pernctpupaHe B KapToBaTa cucTema,
MWHMManHaTa noracuTenHa BHOCKa, a npu
pa3CpOyMEHO noracsBaHe Ha TpaHcakuusa -
WH(popMaLmMs 3a pasmepa Ha Ob/pkumarta
MeceyHa BHOCKa, BKI. HeWHaTta MnopedHoCcT OT
odwms Obmknum Opol BHOCKM 3a pas3cpodeHa
TpaHcakuns, 1 Apyrute U3NCKyemm CymMun n TEXHUS
nagex, Haumcnexnute no CmeTkaTa Takcu, NINXBU U
KOMWCUOHM cbrnacHo [loroBopa, AOMbIIHUTENHUTE
crnopasyMeHusi KbM Hero, Hactosawute O6wm
ycrnoeus un  Tapugpata 3a nNocodeHnsa B
N3BNeYeHNeTo OTYETEH Nepunos;

n) »~AMNpunmep” e MeXaHWU4YHO
YCTPOWCTBO 3a M3BbPLUBAHE HaA NnawaHusa Ha
CTOKW UNK yCryrn Npu Tbproeel, Ype3 CHEMaHe Ha
oTnevaTbk OT 6aHkOBaTa KapTa BbpXy crneumnanHo
n3paboTteHn 3a uenta pasnucku (slips);

M) ,,KpeQumna kapma” unu ,,Kapma“ e
poroBopeH Mexay badkata, Tutynapa u
OnpaBomoLLeHuns nonssaren nnartexeH
WHCTPYMEHT No cMucbna Ha 3akoHa 3a
NNaTexHuTe YCnyrm u nnaTexHuTe CUcTemm
(BMYMNC) wn npegcraensiBaw, pesBonBupalla
KpeaunTHa GaHkoBa nnatexHa kapta MasterCard
mrim  VISA, wunspageHa oT baHkata Ha
OnpaBomoLleHns non3saTten n KoSTo ce U3nonsea
MHOrOKpaTHO 3a naeHTuduKaums Ha
OnpaBomolleHnsa nonseaTen, U 3a oTganedved
AOCTbM [0 cOoBCTBEHM Ha TwuTynaps napuyHn
cpeactea w/unu go KpeguteH numut (6aHKoB
KpeauT - oBbpapadT) no CmeTkaTa Ha Tutynaps,
B pasMmep u npu ycrnosusi cbrnacHo [dorosopa u
HacToswute O6LwmM ycnosus;

H) ,,KpeQumeH numum” e MakCUManNHUAT
pasmep Ha kpeguta (oBbpapadT), NOCOYEH B

HoroBopa, konto baHkaTa paspewwaBa Ha
TuTynaps M KOWTO MOXe Ja ce norssa u4pes
nsgageHnTe kbM CmeTtkaTta my Kaptu;

0) ,MobunHo ycmpolcmeo” e Bua
NPEHOCMMO €NEeKTPOHHO YCTPOMCTBO (MOGUneH
TenedoH, CMapT YacOBHWMK U Ap.), KOETO 4pes
onepaumoHHa cuctema MoXxe Aa nonssa pasnunyHu
npunoXexusi, cHabaeHo e C pasnuyHM BMAOBE
paanoBpb3Ka 1 NO3BOMSIBA MHTEPHET CBbP3aHOCT.
Mo6unHo yctponictBo ¢ NFC e mobwunHo
YCTPOWCTBO C TEXHONOrms 3a 6e3koHTakTeH 0bMeH
Ha paHHn (Near Field Communication) ¢ uen
N3BbpLUBaHE Ha BE3KOHTaKTHU NnaLlaHus;

n) ,,Mukpokapma*“ e ponbnHUTENHa KapTa
MasterCard, wnsgaBaHa oT Fibank B ymaneH
pasmep, KOSTO MOXe [Ja ce non3Ba Ha
TEePMUHANHNW  ycTpoMcTBa 3a  OE3KOHTaKTHMU
onepauun PayPass, MukpokaptaTta u Kaprtarta ca
KbM egHa cMmeTKa ¢ eauH (obL) kpeguTeH NUMuT;

p) ,,MuHumanHa no2acumesiHa 6 HOCKa
e obwarta cyma, KosaTo TUTYNApAT e ONbXeH aa
noracsiBa eXxemMeceyHo oT AaTara, crneasalla Kkpas
Ha OTYEeTHWA nepuod, OO AaTata Ha nagexa,
cbCTaBnsABalla:

. 3% (Tpw npoueHTa) oT AebUTHOTO canao
no CwmeTkata (cymata 3a NbIHO
noracsiBaHe) KbM nocnegHuss OeH oT
OTYETHMSA Nepuod, HO He Mo-manko oT 5
€BpO W1 Lenus pasMep Ha YCBOEHUs
KpeauteH numut, ako e no-manbk OT 5
€BpO, KaKTo U

. MbHUAT pasMep Ha MecevyHaTa BHOCKa
Nnpu pascpovYeHO noracsiBaHe CblNacHo
7.10.5.-10.12. ot Hactoawmte O6WM
yCroBwus;

c) ,HagBuweH «KpeauteH numut”
(HepaspeweH oBbpgpadT) - BCAKO AOMycHaTo
HaaBuLLEHNE Ha paspeLleHns Tekywy
pasnonaraeMm KpeauTeH NUMUT, BCNeacTBME Ha
M3BbpLUEHA onepauus Wunu HayucneHn ot
BaHkaTta no CmeTkaTa Takcu, KOMUCUOHMW, NUXBW.
CymuTe Ha HagBULLEHMETO Ce cuMTaT 3a Non3BaH
HepaspelleH oBbpapadT, KOWTO e He3zabaBHO
N3NCKyeM;

T) ,0b6e3neyeHue" e BCHAKO
NOpPBYUTENCTBO, rapaHuus, 3anor uMnuM MnoTeka,
n3nckBaHn ot baHkata W npegocTaBeHW OT
Tutynaps, KoeTo ocurypsiBa Bb3MOXHOCT MNpu
HernoracsABaHe Ha Ob/bKMMa cyma Nno KpeguTa,
cbwarta ga 6vae covbpaHa OT mopbuUTENsa WNn
rapaHTa, unu 4ypes npogaxba Ha 3anoXeHOTO Unn
NNOTEKNPaHO UMYLLLECTBO;

y) ,,OnpasomoweH nonszeamen” e
TUTynapsT unun gpyro omnanyecko nuue, NOCoYeHo
B VIckaHeTo 3a nsgasaHe Ha 4OMbfHUTENHA KapTa,
Ha UMETO Ha KOeTO MO HapexaaHe Ha TuTynsps e
nsgageHa kpegutHa kapTta kb CmeTkaTa;

@) ,,OmyemeH nepuod” e Bcekn nepuog
OT cpoka Ha gencteue Ha [JoroBopa, KOUTO MOXe
Ja 6bae cumtaHo oT 20-TO YMCIo Ha BCEKU Mecel,
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https://my.fibank.bg/

oo 19-to uyucno Ha cnegBawma  Mecel,
BKMoUMTENHO, a 3a Kapta World Elite MasterCard
CyMTaHO OT BCHAKO 1-BO 4yMCrno Ha Meceua [0
nocrneaHo YUCHO Ha CbLUNSA Mecel, BKYMTENHO,
3a Kkouto bBaHkata wu3gaBa Ha Tutynaps
N3BreYeHne No KapToBa CMeTKa;

x) ,06w pa3xo0 no kpeduma 3a
nompe6umens” wnu ,,00W, pasxoa” ca BCUYKK
BUWOOBE pa3xoAuM MO KpeauTa, Taka KakTo ca
onpegeneHn B [OP, §1, 1.1 oT 3akoHa 3a
notpebutenckusa kpegut (3M1K);

u) ,,MMadex” e patarta, 4o KosTo TUTynapsT
€ ANbXeH Aa noracu U3Lsano 3agbimKeHnsaTa cu no
CmeTkata uMnNu He Mno-mManko OT MWHMManHarta
noracuTernHa BHOCKA; 3a AaTa Ha najexa ce cumta
BCSIKO 5-TO Uncrno oT Meceua (Npu OTYETEH Nepuog
oT 20-To 4yucno Ha meceua oo 19-to ymcno Ha
cnefeawua mecel), n BcAko 20-To 4ucno oT
Meceua (Npu oT4yeTeH nepuod OT 1-BO YMCIO Ha
Mecela A0 NocrnegHo YMCno Ha Cblmusa Mecel), a
aKko TO € HepaboTeH AeH, JaTta Ha nagexa e
MbpBUAT criegeall paboTeH aeH;

) ,,[MMHM* e vaoeHtTndmnkaumoHeH Homep
no cmucbna Ha O6wuTe ycrnoBusi 3a eNeKTPOHHO
b6aHkupaHe ,Mosita Fibank”, kolTo ce cbCcTOM OT
umdpn ©n ce wu3Non3ea 3aegHO C  Opyru
He3aBuCUMU eneMeHTu no cmucbna Ha 3IYTC 3a
yaocToBepsiBaHe Ha WAEHTUYHOCTTa Ha
OnpaBoMolLeHMst Non3BaTen 1 NOTBbPXKAEHME HA
nnaTeXxHu onepauun B WHTepHET ¢ KapTa,
n3nageHa ot baHkaTa;

w) ,flpoepamama“ e nporpama 3a
AOMbIIHUTENHA CUTYpPHOCT MNpv nNnawiaHe npes
MHTepHeT ¢ kaptm “Visa  Secure” Ha
MeXxayHapogHarta KapToBa cxema VISA,
cbotBeTHO “MasterCard  IdentityCheck” Ha
MexayHapogHaTa kaptoBa cxema MasterCard,

L) ,Pa3nnawamenHa (kapmoea)
cvemka' - ,Kapmoea cmemka” wvnu
“Cmemkama’” e 6aHkoBa cmeTKka, BogeHa ot b
Ha UMeTo Ha TuTynaps, No KOATO ca M3gageHu
egHa uvnn noee4ve KapTtu, BKMOYMTENHO OT
pasnuyeH Bug (TbproBcka Mapka) MW Knac
(knacuk/ctaHgapTHa, 3natHa, nnatuHeHa, World
Elite) u no koato ce oTuuTaT onepauyuute,
n3BbpweaHn c¢ Kaprtata/ute uM ce noracdaesar
rmaBHWUATa, §NUXBUTE W OPYruTe pPasHOCKM,
avmkummn - ot Tutynaps.  baHkata oTkpuBa
CmeTkaTa no HapexgaHe Ha Tutyndapsi, KoeTo ce
cynta pJafjeHo C¢ noanuceBaHe Ha MWckaHe 3a
KpeauTHa kapTa, KaTo OTHOLWEHMSTa Mexay
CTpaHuTe BbB Bpb3ka cbCc CMeTKaTa ce ypexaar
ot O6wuTe ycnosua Ha baHkaTta 3a OTKpuMBaHe U
BoAeHe Ha OaHKOBM CMETKM U MpedocTaBsHE Ha
nnatexHu ycnyrn (OYT1Y). baHkaTa nma npaso
cnyxebHo ga 3akpve CmeTkaTta npu mM3TudaHe u
HenogHoBsIBaHe cpoka Ha [loroeopa;

t0) ,,PeghepeHmeH siuxeeH npoueHm” e
NNXBEHUAT NPOLEHT, konTo baHkata wnsnonsea
KaTo OCHOBA 3a M34YUCMsIBaHEe Ha NPUINOXUMNA KbM
[Oorosopa 3a KpeauT NPOMEHSMB NMUXBEH MPOLIEHT

no kpeauta. baHkata onoBecTaBa nNy6NNYHO
pedepeHTHUTE IMXBEHW nNpoueHTn, 6GasosuTe
nuxeeHu npoueHTtn - BIM, BIlMNkc (pedepeHTeH
NMXBEH MNpPOLEHT 3a [JOroBopyM 3a KpeawuT,
cknoveHn npeaun 23.07.2014 r.), kouTo npunara,
ype3 06sBsIBaHETO UM B BloneTuHa 3a nuxsute,
HepasgenHa 4act oT Tapudgarta 3a Takcu u
KOMUCMOHM Ha BbaHkaTa, nybnukyBaH Ha UHTEPHET
cTpaHuuaTta Ha baHkaTa Ha agpec: www.fibank.bg
M OcCUrypeH Ha pa3snonioxkeHve B 6aHkoBUTE
canoHu unu no Apyr obLodoCTbNeH HayvH. B
cnyyauTe, Korato 3a pedepeHTeH nnxBeH
NMPOUEHT ce npunaraT nasapHW WHOEKCUM KaTo
EURIBOR " ap., BankaTa noco4sa
06LWoA0CTBMHM U3TOYHULM Ha MHAPOPMaLUS;

a) "Pexum oHnauH" (on-line) e pexum,
npyv KOWTO BCSIKa onepauus C nraTexHa kapTa
He3abaBHO ce opoOpsiBa OT aBTOpM3aUMOHHATA
CMCTEMA Ha [AOO0CTaBYMKA Ha MMaTeXHW YCnyru,
n3gaten Ha nnatexHa kapTa, WM Ha
obcnyxBalLmsa ro onepaTop Ha KapToBa CMCTEMa,
KbM KOSTO 4pes3 TenekoMyHuKauMoHHa cpepa e
CBBbP3aHO TEPMUHANHOTO YCTPOMCTBO, OT KOETO Ce
N3BBbPLLBA NNaTexHaTa onepauus;

aa) "Pexxum ogpnaliH" (off-line) e pexum,
npyv KOWTO onepaumsata C nnaTexHa kapTa ce
n3nbnHaBa, 6e3 ga ce wmsuckBa opobpeHne B
pearnHo BpeMe OT aBTopu3aLMoHHaTa cuctema Ha
nsgatens unm Ha obcnyxealums ro onepartop Ha
KapToBa cucTema, unm MexayHapoaHa
aBTOpU3aLMOHHA CUCTEMA;

ab) ,,Coppmyepen Token (Fibank
Token)" e cneumManuanpaHo nNpUIIOXeHNe 3a
MOBUITHN YCTPOMCTBA, KOETO reHepupa yHUKaneH,
eaHokpaTHO BanuaeH kog — TAH, cbotBeTHO 3D
[OuHamMmmnyHa napona npu nnaTtexHW onepauun B
MHTepHeT C KapTu, u3gageHn oT baHkarta.
CuntaHo ot 15.08.2022 r. npu akTuBMpaHe Ha
MobunHoto  npunoxenne ,Mosita  Fibank”,
CodtyepHuatr Token e BrpageH B MobunHoto
NpUnoXeHne n ce Nonsesa BeAHO C HEero;

aB) ,,Takcu” ca BCUYKM OBIHKAMWU CYyMWU
cbrnacHo Tapudarta, kaTo TakCu, KOMWUCUOHW,
pPa3HOCKKN, HE3ABUCUMO OT TEXHUS BUA;

ar) ,,Tapugha” e TapudaTa 3a TakcuTe n
KOoMUCHMoHUTE Ha ,[TbpBa MHBECTMUMOHHA GaHka"
All, npneta ot baHkaTa, Bkntousawla bronetuHa 3a
JNINXBUTE, HauucnsiBaHW Mo OaHKOBUTE CMETKU
(,BtoneTnH 3a nuxsute” nnn JinxeeH GroneTnH”),
KbM Hesl, 3aeJHO C BCUYKU TEXHU U3MEHEHUS U
AONbfIHEHNA KbM AaTaTa Ha npunaraHeTo Uw;

an) , Tekyw, pasnonazaemM kpedumeH
Jumum” e pa3mepbT Ha KpeguTa (oBbpapadTa),
KOUTO TUTynapAT MOXe Aa nonssBa 3a TeKywus
oT4yeTeH nepuwoa, onpegeneH ot baHkata
cbobpasHo Oposi M pasmepa Ha U3BBLPLUEHUTE C
Kaptata/ute nnawaHus, nasapHuTe YCroBuUS U
04YaKBaHOTO UM BNUsiHWe BbPXY
NnaTexXocnocobHocTTa Ha TuTynsps, KOWTO He
MOXe Oa MpeBullaBa MakCMMarnHus pasmep Ha
OaHKkoBUSA KpeauT, Noco4veH B [Jorosopa;



ae) ,,TepmuHanHo ycmpolicmeo ATM
(Automated Teller Machine)” — ,ATM” wunu
,0aHKOMaT” € YCTPOWCTBO 3a TErfeHe Ha napu B
OpoW, KaKTo 1 BHAcsiHe Ha Napu B 6poi ¢ KpeanTHa
kapTta Ha Fibank — 3a 6aHkomaTuUTe, 0O03HaYEHU
CbC CTUKEP 3a Aeno3nTHa PYHKLMSA, NnawaHe Ha
ycnyru, u3BbpLIBaHe Ha MNpeBOAM  Mexay
nNNaTeXxHu CMEeTKM, Ha CnpaBOYHW W OpYyrn
NNaTeXxHW N HENNaTEXHN onepauuu;

ax) ,, TepmuHanHo ycmpoicmeo 1OC*
(Point of Sale, Point of Service) — ,[1OC” e
YCTPOWCTBO, Ype3 KOETO Ce M3BbpLUBAT NnallaHe
Ha CTOKM W YCNnyru, CNpaBoOYHU U OPYrU MNaTeXHN
M HennaTtexHu onepauumn 4Ype3 WU3non3BaHe Ha
nnaTexxHa unu npeannarteHa KapTa;

a3) ,,Tumynsap” e duandecko nuue, Ha
MMETO Ha KoeTo ce BOoAM pasnnawiatenHa
(kapToBa) cMeTKa;

an) ,,Tbpeoegey” e nuue, npeagnarawlo
CTOKM W/unu ycnyru npes VIHTepHeT, 3annawaHeTo
Ha KOUTO Ce M3BbPLLBA C KapTa, U KOEeTo NuLe,
Korato yyactea B nporpamute MasterCard
IdentityCheck unn Visa Secure, e 0603Ha4eHO
KaTo TakbB CbC 3HAaKa Ha cboTBeTHaTa [lporpama,
Ha UHTEPHET CTpaHuLaTa Cu;

ak) ,,3D J[duHamuyHa napona“ e
YHUKaneH, egHokpaTtHO BanuaeH kog (sBkn. TAH
cnen aktmeupaHo MobunHo npunoxeHue c
BrpageH CodptyepeH Token), konTo 3aegHo ¢ 3D
CratnyHata napona, MNMUHT wunu 6uomeTtpuydHmn
OaHHM  CNyXXM  3a  yOOCTOBepsiBaHE  Ha
noeHTU4YHocTTa Ha OnNpaBOMOLLEHUS NoN3BaTen u
NnoTBbpXaaBaHe Ha nnaTexHa onepauust npes
MHTepHeT ¢ nnatexHa kapTa, u3gageHa ot
baHkata, npu Twprosey, yyactsauy B [porpamara;

an) ,,3D CmamuyHa napona“ e napona,
KosiTo ce aobass kbm 3D [JuHammyHaTta napona c
Luen YyaocToBepsiBaHE Ha MAEHTUYHOCTTA Ha
OnpaBoMoLleHMst nons3BaTen U noTBbpXdaBaHe
Ha nnatexHa onepauus B VIHTEpHeT C KapTa,
nspageHa ot baHkata, npu Tbprosew, y4acTsaly B
MporpamarTa;

am) “QR kod (Quick response)”
npencrtaensiBa MaTpuyeH ko nog dopmata Ha
KBagpaT C YepHU Moaynu Bbpxy 65n oH, B KOUTO
€ 3akogumpaHa  uHdopmaums, KosATO  ce
BM3yanuavpa npu ckaHvpaHe Ha Koga ¢ MOBUITHO
YyCTPONCTBO, CHabaoeHo ¢ kamepa. QR kogbT ce
M3non3ea 3a kogupaHe Ha uWHopmaums W
pasyYnTaHeTo .

Il. NIPEOMET

2.1. Hactoawmute OO6OwWM ycnosus ypexaar
OTHOWweHuATa Mexay baHkaTta, Tutynaps w
OnpaBoMoLLeHNs nonaearten no noeos;

2.1.1. n3pgasaHe, nonssaHe, o6cnyxBaHe u
yrnpaBneHne Ha KpeguTHa Kapta, B T.M.
Ourutanuampana/ MukpokapTta/ BupTyanHa kapTa,
M ycrnoBuaATa 3a NpefocTaBsHe, MNON3BaHe WU

noracsieaHe Ha 6aHKOB KpeauT oBbpapadT no
CwmeTkaTa;

2.1.2. Hacroawwnte O6wmn ycnosus ce
npunaraT BKIOYUTENHO W NpU  OOrOBOPM,
CKMIOYEHM OT Pa3CTOSIHME MO €NTEKTPOHEH MbT.

2.2. Hactosiwmte O6wm ycrnosusi npegcraensieaT
HepasgenHa 4vact ot [orosopa u [oroBopa 3a
AOMbIIHUTENHA KapTa.

2.3. TllosoBaBaHuaTa B HacTtoswmTe O6LWM
ycnoBus Ha ,KpeguTHa kaprta“, ,Kapta“, ,Kaptara“
n ap., ce oTHacat wn po MukpokapTa/
Ourntanuampana/ BupTyanHa kapTa, OCBeH B
crny4auTe, Korato M3puMyHO € NOCOYEHO ApPYyro.

lil. OBLLUU NOJIOXKEHUA

3.1. B n3nbnHeHune Ha nancksaHmsita Ha 3MYTC n
HOPMaTMBHUTE aKTOBE MO MpunaraHeTo My 3a
npeaocTaBsiHe Ha npeaBapuTenHa nHdopmaums,
baHkata ocurypssa Te3n OOwmM ycnosus,
Tapudrata, OYITY n ycnosusiTa Ha npegnaraHuTe
KPeOWTHU NPOAYKTM Ha  pasnofioXeHne Ha
non3gatenute No AOCTbMNEH HayuMH 4pes
00s1BABAHETO MM Ha WHTEPHET CTpaHuuaTta Ha
BaHkata Ha agpec: www.fibank.bg, unu no gpyr
Ha4YMH Ha AbNroTpaeH HOCUTEN BbLB BUO Ha
pa3bupaeM TeKCT Ha Obnrapckm esMk U B
AoctbnHa dopma UM B U3MbIAHEHME HA
n3nckBaHMATa Ha 3akoHa 3a noTpebutenckus
KpeauT ocurypsiea Ha pasrnoriokeHne B 6aHKoBUTE
CW canoHu usnaTta npeaBapuTernHa nHdopmaums
Ha [loTpebutenute B CpPOK, [OOCTaTbYeH 3a
B3eMaHe Ha MHOPMUPAHO peLlEHNe 3a Non3BaHe
Ha CbOTBETHAaTa ycnyra, CbOTBETHO 3a CKITHOUBaHEe
Ha OoroBop.

3.1.1. MNpun nouckBaHe baHkaTa mMoxe Oa
OCUTYpVM Ha pasnosiokeHne npeaBapuTenHarta
nHpopmaums no 3MYMNC no HaumH, pasnuyeH ot
nocovyeHnsa B T. 3.1, Npy TakCM CbrnacHo
Tapudpara.

3.2. (1) KapTarta e npegHa3HayeHa 3a nonssaHe B
CTpaHatTa W B u4yxbvHa 4Ype3 TepMuHanHu
yCTPOMCTBa, 0003HAa4YeHN C TbproBCcKkaTa Mapka Ha
cboTBeTHaTa kapTa - MasterCard unu VISA, kaTo
BaHkata ce 3agbkaBa [[a u3NbAHABaA MO
HapexgaHe Ha OnpaBomolleHus nonssaTen
cnegHvTe onepauumu:

3.2.1. nnawaHe Ha CTOKM W YCNyru, BKI.
M3BBPLIEHO NO WHUUMATMBA HaA WM 4pes3
MonyyaTens, KakTo 1 nosly4yaBaHe Ha napu B 6pon
ypes NOC unu nMnpuHTEp;

3.2.2. nnawaHe Ha CTOKM 1 YCIyrn, KakTo n
npeeBog Mexay CMeTKM 4Ype3  BUpTyasHu
TepmuHanHu yctpomnctea MOC;

3.2.3. TerneHe Ha napu B ©Opom u4pes
OaHKkomaT;

3.2.4. BHacsiHe Ha napu B 6pon upes
6aHkomaTtn Ha Fibank ¢ genosuTHa dyHKUMSA Ha
TeputopuaTa Ha cTpaHaTa;
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3.2.5. npeBog Mexay NnaTexHn CMETKU U
nnawaHe Ha ycnyru ypes 6aHkomaT B CTpaHaTa,
npu ocurypsiBaHe Ha TexXHUYecka Bb3MOXHOCT 3a
TOBa OT CbOTBETHUTE KapTOBW OnepaTopu;

3.2.6. cnpaBoYHM W OpYrn NnaTtexHu u
HennaTeXxHu onepawuu.

(2) AurutannanpaHata kapta n MukpokapTtaTta ca
npegHasHavyeHW 3a Mon3BaHe B CTpaHaTa U
yyxxbuHa Ha TepMuHanHu ycTtpomuctea (ATM,
MOC), nossonsiBawm 6e3KOHTaKTHM onepauun. C
TAX He moraT da 6baaT HapexgaHu nnawaHus
npe3 WHTepHeT vnu gpyr AUCTaHUMOHEH cnocob
3a  KOMyHUKauusi, u3uckeaw, pU3NYecKoTo
npucbCTBUE Ha KapTaTa, OCBeH npv
avrutanusmpaHa KapTa ypes MobunHo
NpunoXeHme Ha  BbHWEH [OCTaBuMK /B
3aBMCUMOCT OT TOBa [JanuM  KOHKPETHOTO
npunoxeHve nogabpxa Tasu PyHKUNOHANHOCT/.

(3) BuptyanHata kapTa e npegHasHadeHa 3a
U3BbpLUBaHEe Ha nnawaHua npe3 NHTepHeT unu
ApYr ANCTaHUMOHEH cnocob 3a KoMyHuKauusi, a
cneq gurutanuanpaHe Ha kaptata B MobunHoTto
npunoxenune ,Mosta Fibank” nnun B npunoxeHne/sa
Ha BbHLUHM AOCTaBYMLM CbINacHo ,YCcnosmsTa 3a
aurutanusvMpaHe u nonssaHe Ha kapTta Ha Fibank
npe3 NpUnoXeHnsa Ha BbHLIHW JOCTaBYNLKN® — 1 Ha
TepMuHanHm  yctponctea (ATM, T10C) 3a
Ge3KkoHTaKTHM onepauun nocpeactsom MobunHo
YyCTPONCTBO (MOBUNeH TenedoH, CMapT YaCOBHMUK,

Apyrv).

3.3. baHkata uma npaBo fa paswmpsiBa Unm
orpaHmyaBa obxBaTa Ha YCnyrute, KoOuTO
OnpaBoMOLLEHUAT nonssaten Moxe ga nonssa
ype3 Kaptata, ga nNpoMeHs ycrnoBusaTa, BKII.
LeHata, OCHOBaBalWw Cce Ha [MpPOMEHU B
AencTBawWoTo  3akoHO4ATenicTBO,  nasapHuTe
YyCroBuUs, CbOOpaXeHUs 3a CUrypHOCT Wnu
nogobpeHns B cCboTBeTHaTa ycnyra. baHkaTta
yBeJoMsiBa MonssBaTtenute 3a MpoMeHuTe, 3a
HOBUTE YyCnyrm W cheumanHuTe npasuna u
YCIoBUS 3a TAXHOTO NON3BaHe, KaTo rm nybnmkysa
Ha WHTEpPHET cTpaHuuaTa Ha baHkaTta, n He Hocu
OTrOBOPHOCT 3a NpeTbpreHn Bpeaun 1 nponycHaTn
nonsu BCreacTBue Ha orpaHnyaBaHe obxsaTta Ha
ycnyruTte.

3.4. baHkaTta npvema ga n3BbpLUBa NnawaHms no
CmeTkaTa npu ycnoBuATa Ha oBbpApadT
CbrnacHo HacToAwuTe Ooowm yCrnoBu4.
MnawaHunara ce u3BbpLIBaAT A0 pasmepa Ha
YroBOpeHns osbpapadT no CwmeTkaTa
He3aBUCMMO OT Opos Ha u3gageHuTe KbM Hes
KapTu, B T.4. Buptyanuu kaptu/ durntanuaunpanm
kapTu/ MukpokapTw.

3.5. baHkata ocurypsiBa BB3MOXHOCT 33
KaHOupaTcTBaHe W cknwoyBaHe Ha [loroBop 3a
KpeguTHa kapTa npu Hactosawmte O6wm ycnosus
W Ha OONbIHUTENHUTE CropasyMeHUs KbM HEro,
Ha MACTO B ohnc Ha baHkaTa unm No eneKkTpoHeH
nbT/ gpyr cnocob 3a ANCTaHUWOHHA KOMYHUKaLNs

- B 3aBUCUMOCT OT YCIoBUATaA Ha KOHKPETHUA
NPOOYKT.

KanaupatcTBaHe M CKnouYBaHe Ha 4oroBop no
€NeKTPOHEH NbT

3.6. 3a KpeanTHU KapTh NO eNEKTPOHEH MbT MOXeE
[Aa ce KaHaugaTcTBa Mpes3 MHTepHeT cTpaHuuaTta
Ha bBaHkaTa M cuctemata M 3a €ENEeKTPOHHO
OaHkupaHe ,MosTa Fibank”.

3.7. Cneg oueHKa Ha KpeauTocnocobHocTTa
baHkaTta paBa npegsaputenHo ogobpeHne unu
OTka3 Ha noryvyeHuTe uckaHus. BanugHoctTa Ha
npensaputenHuTe ogobpeHns e Ao 3 paboTHM AHN
OT QJatata Ha yBegoMsBaHETO. 3asdABEeHUTe C
€MEeKTPOHHOTO MCKaHe KpeauTHM KapTu moraT ga
ce nomnseaT caMo crnep CKtoYBaHe Ha CbOTBETHUSA
J0roBop, a 3a usnyeckuTe nuua, KOUTO HaMat
cmetka B baHkata, w”n cneg ycnewHa
nageHTMdukaums nNo  peg M npouenypu
onpenenexnn ot baHkara.

3.8. baHkata ocurypsiBa BbB3MOXHOCT  3a
CKITlOYBaHe Ha [IoroBop 3a KpeauTHa KapTa OCBEH
B 6aHKOB CanoH 1 Mo enekTpoHEH NbT:

- npe3 cuctemaTa Ha baHkaTta 3a eneKkTpoHHO
OaHkupaHe ,Mosita Fibank” - npu Hanunuyme Ha
pernctpaumsi ¢ npaesa 3a akTUBHO GaHKMpaHe;

- npe3 MOOWNHO MNpUNOXeHNe Ha BbHLUEH
AO0CTaBYVK, c narpageHa 3awmTeHa
WMHpaCcTpyKTypa 3a OOMEH Ha JaHHU 1 OKYMEHTU
/MoBMNHO NPUNOXEHMEe Ha BbHLIEH A0CTaBuunK/.
BaHkata o0sBsBa MobGunHUTE NPUNOXEHUs Ha
BbHLUHM [OCTaByYMLM, KOMTO Morat ga ©Obaar
nona3saHu, Hapeq C ocTtaHanarta npeaBapuTenHa
MHgopmauma Ha agpec: www.fibank.bg.

3.8.1. BuptyanHata kapTa ce wusgaea
ANCTaHUMOHHO 4pe3 MobunHOTO npunoxeHue
.MogdaTta Fibank”. Jorosop 3a BupTyanHa kapTa ce
CKMYBa MO  €fEeKTPOHEeH MbT  CbIMACHO
noco4eHoTo B T.3.8. no-rope.

3.9. 3a uenuTe Ha cknYBaHe Ha [OroBop Mo
€reKTPOHEH MbT, Ha KNUeHTUTe 6e3 pernctpauuns
3a aktmBHo bGaHkmpaHe B ,MosTta Fibank®, e
ocuUrypeHa Bb3MOXHOCT 3a:

3.9.1. oHnanH peructpauusa B MobunHo
NPUNoXeHne Ha BbHLUEH JOCTaBYMK U NonyyaBaHe
Ha kBanuduumpaH enektpoHeH noanuc /KEN/ npu
ycrnosusita u pefa Ha CbOTBETHUSA [OCTaBYVK.

3.9.2. oHnanH peructpaums B ,Modrta
Fibank” ¢ npaBa 3a akTMBHO 6aHkupaHe npwu
onpegeneHunte ot baHkaTa ycnosus u peg.

3.10. [JoroBopbT 3a KpeauTHa KapTa criegpa ga
ObOe cCknw4eH B nepuoga Ha BanMAOHOCT Ha
JaaeHoTo oT BbaHkaTa npeaBapuTesniHo
opgobpeHune. KnneHTbT Mma npaBo fa nomny4uu
CKJTIOMEHUSI JOroBOpP Ha XapTWUeH HocUTen, Korato
N3PUYHO 3asBM TOBA.

3.11. C n3bop ga cknovm OOroBop 3a KpeauTHa
kapta npe3 MoOGuUnHO NpunoXeHne Ha BbHLLEH
pocTtaBunk, KnveHTbT paBa M3PUYHOTO  CU
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cbrnacMe BCUMYMKM  OaHHUW M [JOKYMEHTH,
HeoOXxoaMMKn 3a CKMYBaHE Ha [OroBopa, BKI.
NWYHU JaHHW 1M NapaMeTpu Ha nsbpaHusa OT Hero
KpeauTeH NpoaykT, B T.4. pasMep Ha KpeauTHUs
numut/ oBbpapadT, Oa ce wuanpaiwiat mexay
BankaTa n KnueHTta, cbOoTBEeTHO Aa ce nognuceart
¢ KEMN, npe3s MoOWMAHOTO npunoxeHve Ha
BbHLUHUSA JOCTaBYUK.

KnueHtute, HanpaBunu 1M3bop 3a CKM4YBaHe Ha
aoroeop npe3 MobunHo NpunoXeHue Ha BbHLUEH
OOCTaBYMK, Ca ONbXHM a crnassaT ycrnosusta my
3a MnonsBaHe W W3UCKBAHMATA 3a CUrYpPHOCT.
BaHkata He e cTpaHa B NpPaBOOTHOLUEHWETO
mexagy KnueHTa ©n BBHWHMA [OCTaBYMK Ha
Mo6unHoTo npunoxenune n/unu nsgatens Ha KEI-
a. baHkata He HOCKM OTroBOPHOCT 3a AeNcTBUATa
unn 6e3nencTBusiTa Ha CbOTBETHUSA [OCTaBYMK
(Hanpumep kaTo 3abaBsHe nNpegaBaHETO Ha
NMHpopMaumsTa n LOKYMEHTUTE, NpeKkpaTaBaHe Ha
ycnyrata, KaktO M 3a HenpekbCcBaemMoCT Ha
Aoctbna 4o MoGUNHOTO NPUNOXEHNE HA BbHLLHUSA
OOCTaBYMK, HEBBb3MOXHOCT [Ja Ce ocurypm
KOMyHUKaums, nopagu npobnemmn B rnobanHarta
Mpexa WHTepHeT unu B ENEeKTPOHHUTE
CbOOLUNTENHN MPEXM), HUTO 3a MNPUYMHEHM B
pe3yntatr Ha ToBa 3arybu wn Bpeau. Takcute,
HauMcnsiBaHM OT CbOTBETHMSA [JOCTaBYMK, Cca
OTAENHM OT TakcuTe, HauncnsaesaHu oT baHkarta.

IV. U©3BOABAHE HA KAPTA

4.1. Mo wuckaHe Ha Tutynsapss baHkaTta usgaea
Kapta kbm CwmeTkata, 3a koeto baHkata wu
TutynapsaTt nognuceaT 4OroBop.

4.1.1. Mo wuckaHe Ha Tutynaps baHkata
nsaaea KbM CwmeTtkata AOMbAHUTENHN
peBonBupaLLM KapTu, KouTo morat ga 6vaart oT
pasnuyeH BuA 1 Knac, B T.4. U HA UMETO Ha TpeTu
nvua (OnpaBoMoLLEHM Non3BaTenu), NOCOYEHU OT
Tutynaps, 3a koeto baHkata, Tutynsapat u
OnpaBOMOLLEHUAT Non3BaTes CKYBaT JOroBop.
OnpaBomoLleHVTe Nons3eaTtenu ¢ U3nons3eaHe Ha
AOMbMHUTENHUTE KapTM wumaT npasBo pJda ce
pasnopexgart ¢ HannyHocTTa no CmeTkata u/mnm
00 pa3mepa Ha Tekylwimsa pasnonaraem KpeauTeH
AUMUT.

4.1.2. MNpwn Hannyune Ha KpeauTHa kapTa Ha
nnacTtuka MOXe na obaoe n3gageHa
ponbnHutenHa MwukpokapTa. baHkaTa Moxe fa
npeanara CUIIMKOHOBU FPUBHMU, KIoHOObpXKaTeNn
W OpYyrM akcecoapu KbM MUKPOKapTUTEe No mnsbop
Ha OnpaBoMoLLeHMsA nonasarten.

4.1.3. baHkaTa cu 3anas3ea NpaBoTO Aa
oTKaxke nsgaeaHeTo Ha KapTa, B T.4. MukpokapTa
6e3 ga noco4ysa NpPUYMHMTE 3a TOBA.

4.2. KpegutHaTa kapTa e nepcoHanHa — Ha
uanyecko nuue, OnpaBomolleH nonaearten
aBTOopuMaMpaHa Ha 6asa Tekyw, pasnonaraem
KPEAUTEeH JMMWUT, CbrfacHO YycroBusTa 3a
Mnon3BaHeTo My, YBeNM4eH C pasMepa Ha

HanuyHoctTa no CmeTka, M Moxe pa Obae
n3gapeHa kato VISA nnn MasterCard.

4.3. Bcaka KapTta ce n3gaea 3aegHO C yHUKanNeH
nepcoHaneH uaeHTudukaunoHeH Homep (MNH).
MAH-bT npeacrtaBnsBa KOMOWHAUMA OT Hal-
Manko  4YeTupwm undbpm n CNyXu 3a
noeHTudpuumpaHe Ha OnpaBomoLLeHus
nonsesaten npuv W3BbPLUBAHE Ha onepauuu
cbrnacHo HactoswuTe O6LwKn ycrnosus.

4.4. TIMH-bT 3a Bcaka Kapta ce reHepupa
aBTOMaTUYHO Npu usgasaHeTo 1. [lo npegaBaHeTo
Ha KapTtata un NH-a kbm Hes Ha OnpaBomoLLeHus
nonssaTten baHkaTta ocurypsiBa 3anassaHeTo My B
TanHa.

4.5. Kaptata Ha nnactuka n NMNH-uT KbM Hesa ce
npegocTaBaT nuM4HO  Ha  OnpaBomoLlleHus
nonseaTen, kato baHkaTa ocurypsisa 3anasBaHeTo
My B TamHa. [lpegaBaHeto Ha [IMH-a ce
OCbLUEeCTBSIBA NO €OuH OT onucaHuTe no-gony
HaYnHWN.

451. 3a KIMEHTU C  €eneKTPOHHO
GaHknpaHe, Bkn. MobunHoTo npunoxenue ,Mosta
Fibank” - MNMH-bT ce Bu3yanuaupa creg Bxog U
n3bupaHe o1 wMeHio Kaptn® Ha kapTtaTa,
npegageHa oT  cnyxuten Ha baHkata Ha
OnpaBomolleHnst non3eaTten B 3anevaTaH,
Henpo3payveH MiuK, KakTo U Cried BbBeXAdaHe Ha
N3MNon3BaHNTE OT HEero CpeacTBa 3a JOCTbM U
naeHTndukaums B  ENeKTPOHHOTO OGaHkupaHe
,Mogarta Fibank” nnn 8 MobunHoTto npunoxeHue.

4.5.2. 3a KNWEHTU, KOMUTO He nonaear
€NeKTPOHHOTO 6aHkupaHe/ MoGunHoTo
npunoxexHne ,Mosita Fibank” kaprata ce
npegaea B 3anedaraH, Henpo3payeH MiuK,
CbAbpXall ykasaHus 3a nonyvaesaHe Ha [TAH.
OnpaBoMoLLIEHUAT Non3BaTen creasa aa uanpartum
YHUKaneH waeHTudukaumoHeH kog cbc SMS
cboOLieHne Ha HOMepa, MOCOYEH B YKasaHusaTa.
Mpn ycnewHo BbBexgaHe Ha kopa, baHkata
nsnpawa Ha OnpaBomoLleHns nonasaten SMS ¢
NMNH-a Ha Homepa Ha MoBuneH TenedoH, OT KOWUTO
npegu ToBa € ua3npateH KogbT — Npu ycroBsue, ve
TO31M MOOUIEH HOMEP CbBNaga C permcTpmpaHms
Ha umeto Ha OnpaBOMOLLEHNA Mnon3BaTen B
BaHkata TenedoH. OnpaBOMOLLEHUAT NonsBaTen
uMa Tpu onuta da BbBeOe KOPEKTHO MOCOYEHUs
no-rope Kof, KaTo CPOKbT 3a u3npatyaHeTo My e 60
OHW, CuYMTaHO OT nMonyyYyaBaHe Ha KapTara.
MonyyaBaHeTo Ha WH cbc SMS e npunoxumo
caMoO 3a Homepa, obcnyxBaHM OT ObrArapcku
MOOWNHKN onepaTopu.

MAH-bT MOXe fa 6bae NPOMEHSIH NO BCSKO BpeMe
ot OnpaBoMoLLeHMsI NON3BATESN C HOBO 3HAYeHMe,
M3BECTHO CaMO Ha Hero, NocpeacTBoM OaHkomat
Ha baHkata, WMHCTanupaH Ha TepuTopusiTa Ha
cTpaHara.

4.5.3. MNpu BupTtyanHata kapta NAH-bT ce
npepoctaBa oT baHkata Ha OnpaBomoLlleHus
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nonsesaTten 4pe3 poctbna My B MoOunHOTO
npunoxenue ,Moqara Fibank”. MNMAH-bT moxe aa
Oboe nNpPoMEHsH NO  BCAKO  Bpeme  OT
OnpaBoMolleHnst nonseaTten npe3 MoOunHoTo
npunoXxeHue .MosiTa Fibank”, crasBamnku
n3nckBaHuaTa no 1.5.3.2.

4.6. OnpaBoMoOLLEHM Non3BaTenm, KOUTo NonseaT
€MNeKTPOHHOTO OaHkupaHe, Bkn. MobunHoTto
npunoxenune ,Mosta Fibank” morat 4pes Tax aa
3a8BAT [OOCTaBKa Ha Kaprtata Ha agpec u4pes
Kypuep. T[lpn pgocTtaBkata, KypuepbT, creg
naeHTndurkaums, npegasa KapTaTa Ha
OnpaBomMoLLeHnst non3eaTen NMYHO, B 3aneydTaH,
Henpos3payeH MMAuK, KaTo 3a MnpedaBaHEToO ce
nognucea  npuemo-npedaBaTtenieH  NPOTOKOI.
Cnen nony4aBaHe Ha kapTata, OnpaBoOMOLLEHUAT
nona3eaten cregea pga S  aktmempa npes
€MNeKTPOHHOTO OaHkupaHe, Bkn. MobunHoTto
npunoxenne ,Mosata Fibank”. TMTMH koabT 3a
KapTata ce Buayanuavpa no pega Ha 1.4.5.1. un
7.4.5.2. no-rope.

4.7. B cnyyan ye OnpaBOMOLLEHNAT nonasarten
3abpasu ceos NH, no HeroBo nckaHe baHkaTa
n3gasa HoBa KapTa ¢ HoB [TMH, kouTo npegasa Ha
OnpaBomolleHns non3eaten B cpok go 10
paboTHM OHWU NMpu cras3BaHe Ha pega no 1. 4.4., T.
45, 14.51. n 45.2. ot Hactosawwmute OOLWM
ycnosus. 3a nsgasaHe Ha Hosa KapTta ¢ Hos NMAH
TutynapsaT 3annawa Ha baHkaTa Takca cbriacHo
Tapudara.

4.8. baHkaTa cbxpaHsaBa W ocurypsiea Ha
pasnonoxeHne Ha OnpaBoOMOLLEHNS non3BaTten
3a nonyyaBaHe Kaptata Ha nnactuka B
NPOABLIDKEHME Ha TpuM Meceua OT Jatata Ha
nsgaesaHeTo n. B cnyyanm ye Kaptata He O6bpae
nonyyeHa ot OnpaBoMoLLEHMS Non3BaTen B T03u1
CpOK, TS Ce yHMLWOXaBa, a MickaHeTo ce cuuTa 3a
OTTerneHo ot Tutynsaps.

4.9. Kaptata Ha nnactuka € COOCTBEHOCT Ha
baHkata u OnpaBOMOLLUEHUAT non3eaTten e
ObXEeH Npu nU3TuyaHe cpoka Ha BanuagHOCTTa W
Unu nNpu npekpatsieaHe Ha [loroBopa ga s BbpHe
Ha BbaHkara.

4.10. NMmeTto Ha OnpaBomMoLleHNa nonssarten no
OOKYMEHT 3a CaMOnM4HOCT, HoMepbT Ha KapTaTta
W aataTa Ha M3TMyaHe Ha Cpoka Ha BanugHocTTa
n ca wusobpaseHn BbPXY Hesa (Npu KapTu Ha
nnacTuka). Mpun npomsHa B nMmerTo,
OnpaBomoLleHVAT non3eaTen € ANbXeH fAa
nopgaje vckaHe 3a npev3gaBaHe Ha KapTtaTa, Kato
3annaTtu Takca cbrnacHo Tapudara.

4.10.1. MNpw BupTyanHute KapTn MMETO Ha
OnpaBomoLleHnsa nonsesaTen M BanvMaHOCTTA Ha
KapTaTa Cce Bu3yanuaMpaT B ENEeKTPOHHOTO
OGaHkupaHe ,Mosta Fibank”, Bkn. MobunHoTo
NpUNoXxeHne, a HOMepbT Ha kapTata u CVV/CVC
KogbT ca BuOUMM  4Ype3  [ocTbNa  Ha
OnpasomolyeHnss nons3earen B MobunHoTto
npunoxenune ,Mogdara Fibank”.

4.11. baHkata cnyxebHo akTmBupa KapTaTta cneg
npegaeaHeTo 1 Ha OnpaBOMOLLEHUS Non3BaTer.

4.12. OnpaBOMOLLEHMAT NOM3BaTen e ANbXeH Aa
npegnassa KapTtata OT oOrbBaHe, cuynBaHe,
JemarHeTusnpaHe v Apyru MexaHuydHu nospeaun.

4.13. [urntannanpaHeTo Ha KapTa ce M3BbpLIBa
no pega Ha OOWMTE yCrnoBUS 3a ENEKTPOHHO
G6aHknpaHe ,MosTa Fibank®. urutanuanpaHeTo u
Nnon3BaHeTO Ha kKapTa u4pe3 npuroXeHue Ha
BbHLIEH [JOCTaBYMK Ce Wu3BbpwBa NO peg w
yCrnoBwusi, onpefeneHn OT BbHLUIHMA LOCTaBYMK U
CbrnacHo ,YcrnosBusAiTa 3a AurntanuvavpaHe u
nonaseaHe Ha kapta Ha Fibank npe3 npunoxeHus

Ha BbHWHM OOCTaBYMUM® — MPUMIOXKEHNE U
HepasgenHa 4act oT HactoswuTe O6Lwm ycnosus.
B 3aBUCUMOCT oT noaabpxaHaTta

dyHKUnoHanHoct, OnpaBOMOLLEHUAT Mon3BaTtern
MOXe Aa OOCTbNU A0 NPUMNOXEHNETO Ha BbHLUHUS
AocTaBYMK U 4ype3 MoOUNHOTO nNpUnoXxeHue
,MosaTa Fibank”.

4.13.1. [JOKONKOTO HE € NOCOYEHO U3PUYHO
apyro B Ycnoeusita no T1.4.13 knaysute oOT
HacToawmuTe OOWM ycnoBma ce npunarat U no
OTHOLLEHWEe Ha KapTaTta, gurntanuavpaHa 4pes
BbHLUEH JOCTaBYUK.

4.14. Kaptute, wusgaBaHuM oT baHkaTa, ca
npeaBapuTENnHO  BKMAKYEHW B nporpamure
MasterCard IdentityCheck n Visa Secure, cnopeg
BMAaA KapTa, npegnarawim no-curypHa cpega 3a
pasnnaiiaHusa npes NHTepHeT u ocurypenun ¢ 3D
OnHamnyHa napona 3a BCAKA  KOHKpeTHa
TpaHcakumss B VIHTepHeT (C nocoyeHa cyma u
nony4arten), B KOMOWHaUMs KbM KOATO npwu
NoTBbpXAaBaHe Ha nnawlaHe ¢ kapTa B IHTepHeT
ce pobaes 3D CratmyHa napona, WHT ot
MobunHoto npunoxexHne ,Mosita Fibank” c
BrpageH CodtyepeH Token unu usnonssaHe Ha
ovomeTtpuuyHm  pgaHHm  (MpbCTOB  OTnNEYaTbk
/Fingerprint/ nnn JlnueBo pasno3HaBaHe /Face
ID/).

3D [OuHamnmyHaTa napona ce [JocTaBa Ha
OnpasomouleHusa nonssaten 4pe3 CodTyepeH
Token, kato ce ckaHnmpa QR «koa, a cneg
akTuBmpaHe Ha MoOunHoTo npunoxeHue ,MosiTa
Fibank” c¢ BrpageH CodtyepeH Token, 3D
[OnHammnyHaTa napona npeAcTtaBnsBa reHepupaH
kog TAH no pega u ycnosuata Ha O6wmute
yCrnoBMA 3a €enekTpoHHO ©OaHkmpaHe ,MosTa
Fibank”. 3D [OuHamudHaTa napona ce [ocTass
owle ype3 SMS cbobLieHne o perncTpmpaHms B
BaHkata HoOmMep Ha wmobOuneH TenedoH Ha
OnpaBomolueHnss nonssaten. 3D CratunyHaTa
napona ce npegocrtasda ype3 SMS cbobuieHne oo
pernctpupaHua B baHkata Homep Ha MobGuneH
TenedoH Ha OnpaBoMoLLEeHMs nons3BaTten, Kato
cbliaTta MoXe Aa 6bae NpOMeHsHa, KakTo 1 npu
HeobxogumocT pna 6Obae 3asBeHa HoBa OT
OnpaBomoLLeHns nonsearten 4ypes enekTpoHHOTO
OaHkupaHe ,Mosita Fibank”. OnpaBomolieHuaT
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nonseaTen MoXe [[a YAOCTOBEpW CBOsTa
WOEHTUYHOCT W [a MNOTBbpAW NnaTexHaTta
onepauus B IHTepHeT ¢ kapTa, usgageHa ot NNb
All, n 4ype3 usnonsBaHe Ha GUOMETPUYHUTE CU
paHHu (MpbeTtoB oTtnedatsbk /Fingerprint/ unu
JlnueBo pasnosHaBaHe /Face ID/) no pegma wu
ycnoBusita Ha OBWMTE YyCnoBMS 3a E€MEKTPOHHO
B6aHkupaHe ,MosiTa Fibank”.

4.15. baHkaTa He HOCK OTrOBOPHOCT, B Criyyan 4e
CbOTBETHUAT LOCTABYMK HaA YCIYrM He OCuUrypm
npegaBaHeTo WNM He npegage B cpok SMS
CbOOLLEHNETO, KaKTO 1 B CrlyYanTe, KoraTo nopaam
obctosaTencTtBa, HesaBucewm oOT baHkaTa
(cnupaHe Ha enekTpo3axpaHBaHe, nunca Ha
Bpb3ka C WHTepHeT, nokputne Ha MobunHaTta
Mpexa, 3emeTpeceHna u agpyru 6encteus U
dopCMarkopHU obcrodarencrea), SMS
CbOoOLLEHNETO/ ApYro eneKTPoOHHO CcbobLueHne He
6bae wu3npaTeHo, CbOTBETHO MOfly4eHO OT
OnpaBomolueHnst nonseaten. baHkata He Hocwu
OTFOBOPHOCT 3a BpeauTte, MNPUYUHEHM  OT
nencteuaTa/ 6e3nencTBuaTa Ha TpeTu Nuua, KakTo
M NpW NOrpeLlHo NodageHun, HeakTyanu3mpaHu oT
OnpaBomMoLLeHMst Mon3BaTen gaHHKU, kKaTo HOMep
Ha mobuneH TtenedoH n Ap. AKTyanusaumsi Ha
HOMep Ha MoOuneH TenedoH Moxe ga Obae
HanpaBeHa OCBEH B 6aHKOB 0hUC 1 OT pasCcTosiHue
no pega Ha OOWMTE yCrnoBusi 3a E€NEKTPOHHO
O6aHknpaHe ,MosTta Fibank”.

V. YCINIOBUA 3A MNOJIBBAHE HA KAPTATA

5.1. Kaprtata ce wu3nonsea camo JfINYHO OT
OnpasomolleHns nonssaten. Kaptata He moxe
[a ce 3aema, NPexBbpNsa UM ga ce npeaocTaBss
Ha TPETM N1ua No KakbBTO M Aa € Ha4uH. HomepbT
Ha KapTtaTta, nsobpaseH Bbpxy Hes (Npu kapTa Ha
nnactuka), He Tpsibea ga 6bae cbobwaBaH Ha
TpeTn nnua, OCBEH Npw onepauuun no T. 6.3.

5.2. C nsnonsBaHe Ha KapTtata Ha TepMuHanHoO
YCTPOWCTBO, BKI1. GE3KOHTAKTHO, a B CnyyanTe npu
KOVUTO TEPMUHANHOTO YCTPOWCTBO O U3NCKBA - U C
BbBexagaHeto Ha [NMH w/unn ¢ nonaraHe Ha
NoanMc BbPXY [AOKYMEHTa 3a onepauusTa,
CbOTBETHO NPW 3annawiaHe Ha CTOKU UNnn ycrnyru
npe3 WHTepHET - C u3nuUCBaHe Ha WUMETO Cw,
HOMEepa Ha kapTatTa W Ccpoka Ha HenHata
BanMaHOCT  (Npy  KapTM  Ha  nnacTuka),
BkMountenHo kog CVC2/CVV2/ 3D OduHamuyHa
napona, 3D CratuyHa napona, [UHT,
OnpaBoMoLLEeHUAT nonassarten ce uaeHTuduumpa
N yOOCTOBEpPSsiBa aBTEHTUYHOCTTA HAa CbOTBETHATa
onepaumsi, cymata U1 nonyyaTtens, [Aasa
cbrnacveTo cv U Hapexga Ha baHkata pga 4
M3NbIHK, KoeTo ©0e3ycrioBHO ro obBbp3Ba C
nocneguuute, kato baHkata He oTroBaps 3a
Bpeau Unn NpornycHaT nosian OT U3MbIHEHNETO N.
Mpn nnatexHn onepaumu, CBbP3aHW C KapTa,
M3BbPLIEHN MO MHUUMATMBA Ha WM 4pes3
MonyyaTens - c npegocraBsiHe Ha
noeHTndmumpawmte Kaptata gaHHu (Homep Ha

KaptaTa, BanugHocT, CVV2, CVC «koag) Ha
MonyyaTena Ha nnawadHeTo, [MnaTeubT AaBa
cbrnacue Monyyatenar na MHUUMnpa
M3MNbNHEHNETO Ha nraTtexHata onepauma u
baHkata ga s M3MbIIHM, KOETO ro obBbp3a C
nocrnegnuuTe OT U3BLPLUIBAHETO M, CLOTBETHO
baHkaTa s n3anbnHaBa KaTo PeAOBHO paspelleHa
ot lNnaTeua onepauuss U He OTroBapsi 3a Bpeau
UM NponycHaTu NoN3m OT U3MbITHEHMETO W.

CurypHocT

5.3. OnpaBoMoOLLEHMAT nonssaTten e AnbXeH Aa
npeanpueMe BCUYKM pasyMHU [OeUCTBUS 33
3anasBaHe nepcoHanuManpaHuTe 3alMUTHU
XapakTepucTukm Ha KapTaTta kaTo:

5.3.1. oTroBopHO cCbxpaHsBa KapTtara,
CbOTB. MwukpokapTaTa (npwn BupTyanHa/
Ourutanuaupaxa KapTa - MobunHoTo
YCTPOWCTBO) C rpwxarta Ha 4oObp CTONaHWUH, KaTo
npeanpvemMe BCUYKM HEOBXOAMMW MEPKWU CpeLuy
nospexgaHe, YHULLOXaBaHe, 3arybBaHe,
noanpassHe, OTKpagBaHe U U3NonN3BaHeTo n/My
no Apyr HenpaBOMEPEH HauWH, pasfnnyeH oT
yCroBMATa 3a U3gaBaHeTo U NON3BaHeTo u;

5.3.2. nasn B TamHa ceoa MMNH n B3ema
BCUYKM HEODXOOUMM MEPKM CpeLLY Y3HAaBaHETO My
oT Tpetn nuua. ONpaBOMOLLEHUAT MNona3BaTten e
ANbXeH aa He cbxpaHsaBa csos NWH napona no
Ha4MH, KOWTO JaBa Bb3MOXHOCT 3a y3HaBaHETO My
OT ApYr¥ nuua, BKIOYMUTENHO Aa He ro 3anucea
Bbpxy KapTaTa nnu Bbpxy KakBaTo U Aa € BeL,
KOATO Hocu 3aegHo c Kaptata, gopu u B
pa3bbpkaH peg. N36paHuaT ot OnpaBOMOLLEHNS
nonaeaten [MNH He TpsibBa ga ce CbCTOM OT NIECHO
yCcTaHoBMMa KkoMOuHaumsa (kaTo TenedoHeH
HOMep, AaTa Ha paxgaHe, perMcTpaunoHeH HoMep
Ha aBToMOGUNa n ap.);

5.3.3. na3u B TanHa ceoa CVC2/CVV2 kop
(Npu kapTW Ha nnacTuka) U HoMmepa Ha cBosATa
kapta, kakto n 3D CtatnyHata napona/llMHT,
KaTo He MM npegocTaBs Ha TPETU nuua, OCBEH 3a
uenuTe, nocoyeHn B T. 5.2, B criydauTte Korato
Te3n AaHHW ce U3UCKBaT, 3a Aa O0bae NOTBbPAEHO
nnawaHeTo.

VI. MNALLAHUA C KAPTATA

6.1. Kaptata gaBa npaBo Ha OnpaBoOMOLLEHNUS
nonseaTten 3a 6e3HanuMyHO NnawiaHe Ha CTOKU U
ycnyru B ctpaHaTa u B 4yxbuHa B pexum on-line
uwnn B pexum off-line npu TbproBun uypes
TEpMUHANHW YCTPOMCTBa, a 3a [durutanuaupaHa
kapta 1 MwukpokapTa — 4pe3 TepMuHamHu
YCTPOWCTBA, nossonsasaLin 6Ee3KOHTaKTHM
onepaumn /Bkn. TerneHe Ha napu B Opon oOT
B6aHkomaTu, KOMTO no3BonsiBaT OE3KOHTaKTHU
TpaHcakumn — 3a MwukpokapTa — ob6o3HayeHu C
TbprosckaTa Mapka Ha MasterCard/.

6.2. MNpun nanonsesaHe Ha KaptaTa 3a nnawiaHe Ha
CTOKM W YCRyrn Ha TePMUHANHO YCTPOWCTBO Min
nMmnpuHTep OnpaBoMOWEHMAT Mon3eaten e
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ONbXEH, Npean Aa NnoTBbpAu onepaunarta, aa ce
yBepu, 4e cymarta 3a nrawlaHe e KopekTHa, cnej
KoeTo ga BbBeae cBoda [1MH, korato TakbB ce
M3ncKkBa Npu  nnawaHe Ha  TepMUHanIHoO
YCTPOUCTBO, W/MNu da noanvile OoKyMeHTa 3a
u3BbplleHaTa onepauus (pasnucka, Bayyep,
Opyro), KOMTO My e npegctaBeH OT fMueTo,
npuemallo HapexaaHeTo 3a nnawade. NognuceT
BbpXy AOKYMEHTa 3a M3BbplLleHaTa onepauus
TpsbBa Aa oTroBaps Ha nognuca, NoOMoXeH BbpXy
obpaTHata cTpaHa Ha Kaptata Ha nnactuka/
OOKyMeHTa 3a caMonuyHoCcT Ha OnpaBoOMOLLEHNS
nonssaten. C wu3nonssaHe Ha Kaptata Ha
TEepMUHaNHO  YCTPOMCTBO  4pe3  nocTassiHe/
npokapBaHe/ gonupaHe/ pobnwmxasaHe B/npes/no
YCTPONCTBOTO, C BbBexaaHe NMH-a Ha kapTaTa,
pecn. nognucBankn OOKYMEHTa 3a M3BbplLleHaTa
onepauus, OnpaBomMoLeHnAT nonseaTen
NnoTBbPXKAABa pasMepa Ha NnallaHeTo 1 Hapexaa
Ha baHkaTta ga 3agbmkm CmeTkaTa CbC cymaTa Ha
nnawaHeTo M ga 4 npeesede MO cMmeTkata Ha
nonyyaTtens Ha nnawadHeto. JlvueTto, npvemallo
HapexaaHeTo 3a nnailaHe, uma npaso Aa noucka
ot OnpaBomolleHns nonssaten ga ygoctoBepu
CaMOfIMYHOCTTa CM  4Ype3 [MpeacTaBdAHe Ha
OOKYMEHT 32 CaMOSMYHOCT.

6.3. (MNpu kapTK Ha NnacTvka) Npu 3annawaHe Ha
CTOKM 1nun ycnyrm npes tenedoH, dakc, MHTtepHeT
n ap. OnpaBomoLlLeHMaT nonsesaten obudamHo
M3BbpLUBA cOefikaTta, kato cbobliaBa MMETO Cu,
HomMepa Ha Kaptata M cpoka Ha HenHaTta
BanuaHoCT, BkntountenHo  CVC2/CVV2 -
nocrnegHnTe Tpy undpu OT Koda, U3nncaH Bbpxy
rbpba Ha KapTtata ¢ HaknoHeH WpudT, KakTto 1
apyra wH(opmaums cbrnacHo npasunata Ha
KapToOBUTE OpraHu3auuu, Kb4eto € Heobxoommo.
C BbBeXxgaHeTo Ha HeobxogumuTe OaHHU
OnpaBoMoLLEeHMAT nonseaTen ce naeHtnduumpa,
NoTBbPXKAABa pasMepa Ha NnallaHeTo 1 Hapexaa
Ha baHkaTta ga 3agbmkm CmeTkaTa CbC cymaTa Ha
nnaw@aHeTo M ga 9 npeBede MO CMeTKaTa Ha
nonyyaTens Ha nnawaHeTo.

Click to Pay (6.4.- 6.5.)

6.4. Ycnyrarta Click to Pay Ha MexayHapogHute
kaptoBu cxemmn VISA/MasterCard moxe ga 6bae
nonssaHa 3a nnawaHe B WIHTepHeT C kapTw,
nsgagenn ot NMNB A1, pernctpupaHu 3a Hes.

6.4.1. Npu oHNnanH nnawaHe B MHTepHer,
OnpaBoOMOLLEHUAT Non3BaTen 3asBsiBa UCKAHETO
cu To aa 6bae n3BbpLueHo Ypes Click to Pay, kaTto
nonbfiBa Ha OMNpedeneHoTo 3a uenta MsCTO B
WHTEpPHET CTpaHuuaTa Ha CbOTBETHUS Tbprosey,
nmMenn agpeca cu, NOCOYEH NP PerncTpupaHeTo
3a ycnyrata. OnpaBOMOLLEHUAT nonssaTen e
3a0bIKEH Aa NpoBepsiBa akTyarHOCTTa Ha UMeWn
agpeca, KbM KOWTO € oOOBbp3aHa kaptata My,
KakTO U HOMepa Ha MoOunHMA cu TenedoH,
NpeaocTaBeH 3a nonasaHe Ha ycnyrute Ha ,MosaTa
Fibank, a npu npomenun - ga yBegomsisa baHkaTta
He3abaBHO.

6.4.2. Cnep ycnelwHa OHMaWH npoBepka,
JaHHUTe Ha kKapTaTa ce Bu3yanuaupaT Ha
WHTEpHET CcTpaHuuarta Ha Tbproeeua,
peructpupaH 3a Click to Pay, n kaptata moxe ga
6bae nonsBaHa 3a M3BbPLUBAHE Ha NnallaHeTo.
lNoTBbpKOAaBaHETO Ha nrallaHeTo ce U3BbpLUBA
CbIMNacHO Ha4YMHUTE 3a NOTBBbPXKAEHNE, ONUCaHN B
HacTosawmuTe O6LWKM yCnoBus, BKMN. NO OTHOLUEHWE
nsnonssaHeto Ha 3D napona (CtatuyHa w
OnHammnyHa).

6.5. 3a peructpauusaTa 3a ycnyrata ,Click to Pay”,
HEMHOTO nocrneggarlo yrnpasneHue, 3a
Aepeructpauusa oT ycriyrata, Kakto U 3a BCUYKU
OoCTaHarnu ycrioBusi BbB Bpb3Ka C Hesl, ce npunarat
ObwuTte ycnoBua 3a €enekTPoHHO OaHkupaHe
,MosaTa Fibank”.

6.6. [Npu nnawaHe ¢ kapTa ¢ noroto PayPass Ha
MasterCard, cboTBeTHO payWave Ha VISA, unu c
OurutanuampaHa kapta/ Mukpokapta Ha MOC B
TbProBckuTe 0OEKTM B CTpaHata M B 4yxbuHa
nnawiaHeTo Moxe paa ©Obaoe HapegeHo w
Oe3koHTaKkTHO, kaTo kaptata/ MobunHoTto
yCTponcTBO ce pgonupa/ gobnmxkasa go [10C
ycTponcTtBoTo, 6e3 ga e HeobxogMmo pa ce
noctaes/ npokapea B/npe3 Hero (6e3KOHTaKTHO
nnawaHe).

6.6.1. Korato 6€3KOHTakTHOTO niallaHe e
Ao opobpeHuTe OT MexayHapogHata KapToBa
CXemMa INMMUTM 3a CbOTBETHaTa CTpaHa,
HapexgaHeTo ce npuema obuyanHo  Ge3s
BbBexgaHe Ha [IMH wwunm nognmc Bbpxy
AOKYMEHTa 3a Wu3BbplUeHaTa onepauud, KaTo
MoXxe aa 6bae n3nNbnHeHo n B pexum off-line.

6.6.2. Korato 6€3KOHTaKkTHOTO niallaHe e
Hag opgoOpeHMst OT MexayHapogHata kapToBa
CXema §nuMMUT 3a CbOTBETHaTa  CTpaHa,
HapeXaaHeTo ce npMema u n3nbiHsaea on-line oo
onpeneneHnTe 3a kaptata nUMUTU 3a TerneHe/
nnaliaHe cbrnacHo T. 6.18., CbOTBETHO T. 6.19. OT
HaCTOALMNTE YCrOBUS, KaKTO U MpW yCrnoBusaTa Ha
T.6.2.

6.6.3. C nognuceBaHe Ha WCKaHeTO 3a
n3gaBaHe Ha KapTa, BKN. MwukpokapTa cC
NpuNoXxeHne 3a OE3KOHTAKTHO MrailaHe, U c
nogaBaHe Ha 3asBNeHneTo 3a BupTyanHa kapTa,
CbOTB. 3a AUrMTanuanpaHeTo Ha  KapTa,
Tutynapat n  OnpaBOMOLLEHUAT  nons3saTten
NoTBbPXKAABAT, Ye ca 3ano3HaT U ce cbrnacsasar
C BMAa Ha pasnnawaHe ”n MeToauTe Ha
HapexgaHe M M3NbSIHEHWE Ha TpaHcakuuuTe C
Tasn KapTa, cbrnacseaTr ce, Ye BCSAKO HapeadeHo
0e3KOHTaKTHO NnallaHe Ypes kapTtata baHkaTta we
cuMta 3a paspeweHo oT OnpaBoMoLLEHUS
nonseaTten M Lie ro n3nbiHABa, KaTto 3agblikaBa
CwmeTkaTa Ha TuTynsips ¢ HapegeHaTa cyma u 4
npeBexga Mo CMeTKaTa Ha nonyvatensa Ha
nnawjaHeTo.

6.6.4. 3a u3BbplBaHe Ha Oe3KOHTaKTHU
onepaumm ¢ [durutanuanpaHa kapta npes
Mob6unHoto npunoxeHneto ,Modata Fibank® e
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Heobxoaumo MoOGMNHOTO yCTPOMCTBO fa e
CcBbp3aHO ¢ WHTepHeT. MNpu nunca Ha MHTEepHeT
Bpb3ka baHkaTa npegocTtaBsa Ha OnpaBoMOLLEHUS
nonseaTen Bb3MOXHOCT [a U3BBbPLUM NIMMUTMPaH
Gpon nnawaHns ¢ durutanuanpaHa kapta, cnepg
N34eprBaHeTO Ha KOMTO, MraliaHusa moraT ga ce
n3BbpLUBAT camo cnep cBbp3BaHe Ha MobunHoTo
YyCTpPONCTBO ¢ MIHTepHeT.

6.7. Jlnue, npnemallo nnawaHunsa c kaptn Ha NOC
YCTPOWCTBO, 4pe3 KOeTo Cce  W3BbpLUBa
nnawaHeTo, MOXe Oa OTKaXe W3MNoNf3BaHeTo Ha
Kaptara B cnyyan Ha:

6.7.1. HeBanuagHocT Ha KapTara;

6.7.2. HECHOTBETCTBME Ha Nognuca BbpXy
Kaptrata ¢ nognuca Bbpxy [AOKYMEHTa 3a
onepauusita Ui JoOKyMeHTa 3a CaMOSIMYHOCT, U
nvnca Ha nognuc Bbpxy Kaprtarta (npu kapTy Ha
nnacTtuka);

6.7.3. OoTKa3s oT CTpaHa Ha
OnpaBomMolleHMst nons3eaten ga npeacrasn
OOKYMEHT, noTebp)KaaBalll HeroBaTa

CaMOMUWYHOCT, WMW  KoraTo  YCTaHOBW, e
HeonpaBoMOLLIEHO nuLe n3nonaea Kaprara;

6.7.4. HEBBL3MOXHOCT Ja ce nony4u
NOTBbPXAEHME 3a N3BbPLUBAHE HA OnepauuaTa;

6.7.5. CbMHEHMEe 3a HeuCTUHCKa Wmnu
noanpaseHa Kapra.

6.8. JlvuaTta, npvemMaluy nnaiiaHus ¢ KapTu, umat
NpaBoTO [a UckaT aBTopM3aLus Ha NnallaHuaTa ¢
KapTtaTa, npu koeto ce GnokupaT cpeacrtsa oT
HanuyHoctTa no CmeTkata Ha TUTynsps.

6.9. Kaptata moxe ga ce nsnosisea 3a TerfieHe Ha
napu B 6por No eavH OT cnegHuTe HaunHu: (cash
advance) oT onpaBomMoLleHUTe 3a ToBa 6aHku B
cTpaHaTa 1 B YyxbuHa (3a durntanuaupaHa kapta
n MukpokapTa camMO Ha TepMUHaNu npvemaLiu
GeskoHTakTHM onepauun) unu (cash back) B
TbProBCkM 06EKTM B CTpaHaTa, M3BbpLUBaLLUN Tasu
ycnyra, cnep asTopu3auus Ha TepMUHanHu
YyCTPOWCTBaA Ha TepuUTOpUSATa Ha CTpaHaTa U B
yy)xOMHa, 0003Ha4YeHM C TbProBCKATE MapKu
MasterCard n VISA.

6.10. 3a Bcsako TerneHe/ BHacsHe Ha napu B 6pon
OoT/Ha OaHKkoMaT Ha TepuTopusATa Ha CTpaHaTa
OnpaBomoLLeHNAT nonssaten Moxe Aa Hapean
n3gaBaHe Ha pasnucka 4Ypes3 akTMBUpaHe Ha
CbOTBETHaTa KOMaHAa.

6.11. baHkaTa wu3NbfHsABA HapegeHuTe 4pes
KapTtarta onepauun, kato 3agbmkaBsa CmeTkaTa Ha
TuTynsaps cbC CyMuUTe Ha nnawlaHmaTa no peaa Ha
TAXHOTO nocTbneaHe B baHkara.

6.12. O6uyanmHuAaT cpok, B konto bBaHkaTta
3agbmkaBa CmeTkaTa, e 0o 3 paboTHu gHuU cneq
M3BbpLUBaAHE Ha onepauus B cTpaHata u go 10
KaneHgapHu OHU crieq M3BbpLUBaHe Ha onepauus
B YyxOMHa, B 3aBMCMMOCT OT BuAa M MSACTOTO Ha
M3BbpLIBAHE Ha  KOHKpeTHaTa  onepauusi.
Bb3amoxHo e CmeTkaTa Aa Obae 3agbimkeHa n B

ApYr, NO-ObbI CPOK, B 3aBUCMMOCT OT MOMEHTa
Ha nocTbMBaHe Ha WCKaHeTO 3a nnauwaHe OoT
OaHkaTa, obcnyxBalla nuueTo, nosfydaten Ha
nnawjaHeTo.

6.13. Ha 6aHkomatn Ha Fibank morat ga 6bpaar
BHacsHM OaHKHOTM B eBpO (MOHETM He ce
npuemart) go onpegdeneHute ot baHkata numntn
cbrnacHo 1.6.18. ot HacTosiwmuTe O6LWK yCroBus.

6.13.1. Cymatra ce oTpassBa B
HanM4yHOCTTa He3abaBHO M ce OocYyeToBOAsIBA MO
CmeTkaTa c Banbop gaTata Ha onepauudaTta, kaTo
npv BHacsiHe MO CMeTKa BbB BanyTa, pa3nuyHa ot
€BpOo, Ce N3BbPLLBA 00MsAHa No pega Ha T.6.16. ot
HacToAwwmnTe OOLWwmM ycrnosus.

6.14. baHkHOTW, oTaeneHn npu obpaboTka Ha
BHOCKA KaTO HEWCTUMHCKM WM npenpaBeHun, ce
3agbpxaT oT baHkaTa 3a npoBepka, kaTo cymara
Ha BHOCKaTa Ce HamarnsBa C TAXHaTa CTOMHOCT.
Ako cnep npoBepkaTa Cce  YCTaHOBM, 4e
3agbpXkaHute OGaHKHOTWM ca BanuaHu, TAxHaTa
CTOVMHOCT ce kpeagutmpa no CmeTkara.

6.15. MNoBpeaeHn GaHKHOTU He ce npuemarT, KaTo
ce BpbLAT aBTOMATMYHO OT OaHkomaTa npegu
npuknioYBaHe Ha  onepauuaTa, CbOTBETHO
BHOCKaTa Ce HamansBa C TAxHata cTomHocT. C
BbBeXaaHe Ha MNH, OnpaBoMoOLLEHUAT
nonssarten NoTBbpPXAaBa OKoHYaTenHaTa cyma Ha
BHOCKaTa, M3nncaHa Ha ekpaHa Ha BaHkomaTa u
Nnony4yeHuTe OT Hero BbpHaTu 6aHKHOTK, B Criyvan
Yye uMa Takusa.

6.16. Npun n3sbpLIBaHE Ha onepaums BbB BanyTa,
pasnunyHa oT Banytata Ha CwmeTkaTa, baHkaTa
n3BbpLIBa 0OMsHa, KaTo Npunara 0OMeHHNSa Kypc
Ha TIMB KkbM MOMeHTa Ha 3agbikaBaHe/
3aBepsiBaHe Ha Cwmetkata. [lpn TpaHcakuumn B
yyxbuHa cymarta ce npeBanyTupa B CyMa Ha
CETb/IMEHT BbB BasnyTa M MO KypC CbOTBETHO Ha
VISA vnn MasterCard, cnopep Buaa Ha kapTaTa,
cneg koeto baHkata  koHBepTupa  Taka
nony4yeHaTta cyma BbB BanyTa Ha CmeTkaTta, Kato
npunara obmeHHns kypc Ha MNMNB kbm MoMeHTa Ha
3agbirkaBaHe/ 3aBepsiBaHe Ha CmeTkaTa.

6.17. 3a Bcgaka onepaums c¢ Kaptata/ute
TuTynapaT 3annatla Takca cbrnacHo Tapudara, ¢
koaTo BbaHkaTta cnyxebHo 3agbmkasa CmeTkaTa
my.
6.18. OnpaBoMmoOLLEeHMAT rnons3saTten Moxe na
n3BbplIBa Ge3HanMyHM nnawaHusa, ga Ternu u
BHaca napu B 6pon ¢ Kaptata oo pasmepa Ha
onpegenennte oT baHkata numntu 3a egHa
caenka, 3a 24 vyaca, 3a ceieM nopeaHn oHV 1 3a
MakcumarneH 6pon onepauuym 3a CbOTBETHUSA
nepuog (NMUTK 3a TerneHe/ nnawaHe/ BHacsHe).
6.18.1. baHkata MoOxe pga npoMeHs
€[lHOCTpaHHO onpegerneHute 3a Kaptata numutu
no 1. 6.18., 3a koeTo HesabaBHO YyBedoOMsBa
Tutynsaps, 4pe3 obsBsaABaHe B OaHKOBUTE CU
CcanoHM WNW Ha WHTEpHeT cTpaHuuata cu Ha
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agpec: www.fibank.bg uwnu no gpyr nogxogsuy
HaYuH.
6.19. Jlumutnte no T. 6.18., onpedeneHn 3a
KapTaTa, morat ga 6bgaT NpOMEHSIHM MO MUCKaHe
Ha TuTynspsa namexay eqHo oT onpegeneHnTe ot
baHkaTta HuBa oOT numuTW. [llpyu nNpomsiHa Ha
NMUMUTM N0 UCKaHe Ha TuTyndaps, MNoCnegHusaT
3annawa Ha baHkaTa Takca cbrnacHo Tapudara.
6.19.1. OBUYaNHNAT CPOK, B PaMKUTE Ha
KonTo bBaHkaTa wu3NbhHABA WHCTPYKUMUTE Ha
TuTtynsaps 3a npoMsiHa Ha napameTpu Ha KapTaTa,
€ 0o 5 paboTHu gHu.

6.20. TutynapaT 3annawa Ha baHkaTa Takca 3a
nogavpkaHe Ha Kaptarta cbrnacHo Tapudara.

VIL. ycnoeua 3A TOJISBAHE HA
KPEAUTHUA NUMUT (OBBPOPADT)

7.1. KpegutHuat numut  (oBBbpApadT) Mo
CmeTkaTa MOXe [a ce non3ea C Bcsika OT
nsgageHnTe KbM Hesa KapTu crieg nognuceaHe Ha
HoroBopa, npenoctaBsHe Ha [OOrOBOPEHUTE
obe3neyeHuss M CcbobOpas3HO nNpeaBUMAEHOTO B
HacTosAwmnTe OOLWM ycrioBus.

7.2. Tlpe3 Bcekn oTyeTeH nepuog TUTYNApAT U
OnpaBomMoLleHNUTe OT Hero nonsegaTtenn umart
npaBo pAda nonseat 06w, KpeauTeH nUMUT
(oBbpapadT) AOo0 pasmepa Ha  Tekywms
pasnonaraem KpeauTeH NIMMUT, 3a KOUTO pasmep
BaHkata yBegomsiBa Tutynsaps, no pena Ha
pasgen |X ot HacToAwmTe O6GLWK yCcnoBuS.

7.3. Tutynsapat n OnpaBoMOLLEHNTE NON3BaTENM
HAMaT npaBo Ada npeBuwasaT  Tekywus
pasnonaraem KpeauTeH NUMUT. Mpw
npeBullaBaHe Ha  Tekywuss  pasnonaraem
KpeauTeH NUMUT cyMaTa Ha HaJBULLEHNETO LLe ce
cuMTa 3a nomnsBaH U HepaspelleH oBbpapadT,
KOATO cyMa TUTYNAPAT € ANbXEH Aa U3ABIDKU Ha
baHkata Hes3abaBHO cneag Bb3HMKBAHE Ha
NPEeBULLIEHNETO.

VIII. TNXBU U TAKCHU

8.1. 3a BCMYKM onepaumm, N3NbHEHW 00 pa3Mepa
Ha TeKkywma pasnonaraem KpeauTeH nuMuT,
OTYeTEeHU Npe3 eanH oT4YeTEH nepuoa, Tutynapat
nmMa npaeo Ha [paTuceH nepuog cbC CpPoK Ao 45
OHu, a 3a Kapta World Elite MasterCard go 50 gHu,
OCBEH B CfnyyauTe Ha pasCpOYeHO MnoracsisaHe
cbm. 1.10.5. — 10.12. TuTynapaT mma npaso Ha
patnceH nepuod, camo nNpu ycrioBue, 4ye A0
JaTaTa Ha nagexa Tou noracu 3agbIDKeHUsaTa cu
00 MbiHWS pa3mMep Ha 4ebutHoTo cango (cymarta
3a Nb/IHO noracsiBaHe), opmupaHo no CmeTkarta
npes CbOTBETHUS OTYETEH Nepunos.

8.1.1. Tlpn HenoracsaBaHe Ha MbIHUSA
pasmep Ha 0ebBMTHOTO cando Npu ycroBusiTa Ha T.
8.1. no-rope, Tutynapat 3annawa Ha baHkaTa
rogvHa nuxea, B pasmMep Ha nNpUNoxXumus
CbrnacHo [orosopa KbM AaTaTa Ha

HauncnsiBaHeTo PedepeHTeH NMXBEH NPOLEHT 3a
BanyTata, B KOATO e paspeweH KpeautHuat
NUMUT, yBENUYEH ¢ HagbaBka B pasMep CbrnacHo
[oroBopa, CbOTBETHO Mpunoxumms no [Jorosopa
duKkcnpaH nuxeeH npoueHT. [lebutHnte canga ce
OnnxBsIBaT 3a peanHust 6por OHW Npu roguHa,
paBHa Ha 360 gHu - 365/360, kato nuxeata ce
HauMcnsiBa BbpXy HernoraceHmte Cymu No BCHAKa
OTAENHA TpaHCcaKuusi, CYMTaHO OT pJaTaTa Ha
permctpMpaHe Ha onepauusita B KapToBaTta
cuctema Ha baHkaTta Ao gataTta Ha noracsiBaHeTo.
Bankata cnyxebHo 3agbmkaBa CmeTkata Ha
TuTynsapst cbC cymaTta Ha nuxeaTa B NnocnegHus
OeH Ha crnegBawms oTvyeTteH nepuod. [pm
YyacTU4HU noracsiBaHus no CwmeTKaTa
noracsiBaHeTO Ha 3aablKeHusTa Ha TUTynsapsa ce
nm3BbpwBa no cnegHua ped: 1) HenoraceHu
3a0bJDKEHNS OT NPEAXOAHM OTYETHU nepuoau; 2)
BHOCKM MO pas3CpoyYeHOo noracsiBaHe; 3) NMXBU U
Takcu 3a nocnegHus oTyeTeH nepuog; 4) Ternexe
Ha napu B 6poMn; 5) nnawaHe Ha CTOKM 1 yCcnyru, n
APy NPpeBOAHM onepauun.

8.1.2. Tpu npomsaHa Ha NPUNOXKUMNS
PedepeHTeH nMXBEH MNPOLEHT, [AOroBOPEHUAT
NNXBEH NPOLIEHT Ce NPOMEHSI CbOTBETHO, CYUTAHO
OT gaTtaTa Ha npomsiHaTta, 6e3 ga e Heob6xooMmMo
npeporosapsaHe. baHkaTta yeBegomsaBa Tutynsaps
npv BCSIKa NPOMSIHA Ha NIMXBEHUSA NPOLEHT npeaun
BNU3aHeTO ” B cwuna, 4pe3 obsaBABaHETO Ha
pedbepeHTHNa nuxeeH npoueHt (BJIM  3a
porosopute, ckntovenn npeam 23 tonn 2014 r.) Ha
WHTEpHeT cTpaHuuaTa Ha baHkata Ha apgpec:
www.fibank.og wnn 4pes ocurypsBaHe Ha
pasnonioXXeHne Ha XxapTUeH unu Apyr TpaeH
HocuTen B GaHkoBUTE carnoHu, ypes
M3BneyeHMeTo No kapToBa CMeTKa Unn no apyr
yroBopeH HaudvH. B [oroBopa mMoxe pfa ce
npeaBuam U PUKCMpPaH NIMXBEH MPOLEHT.

8.1.3. baHkaTta Mma npaBo Aa NPOMEHU
O6Lwma pasxoq No KpeguTa, Kato ro yBenuyu nnm
Hamanu, ypes yBenuyaeaHe, CbOTBETHO
HamansiBaHe Ha edWH UNn nosevye OT BUAOBETE
pa3xoau, cbCTaBHa 4acT oT O6wms pasxoag no
KpeauTa, ako ca Hanuue egHoO unu nosedve oOT
cnegHute  obctodatencrtea: (1) CblieCTBEHM
NPOMEHM B 3akoHoAdaTernHu, CbOTBETHO
perynaumoHHn pasnopeabu oT Haa30pHU opraHu,
3acqaralin pemHocTtTa Ha ©OaHkoBaTa cucTtema
n/vunn Ha baHkaTta, npu CblLlECTBEHA NPOMSIHA B
napvyHata nonutuka Ha BHB, cboTBeTHO ELB;
n/nnn (2) npomsiHa B pasmepa Ha
3acTpaxoBaTesfiHuTe NpeMumn Unu LeHaTa Ha Apyru
AOMbIIHUTENHN YCNyrn, CBbp3aHM C AOroBopa 3a
KpeauT, LOrOBOPEHN MNpU CKAYBAHETO MYy MMM
BnocrneacTene nonckaHun ot Kpegurononyyarens,
KaTo MNpomsiHaTa Ha pasMepa Ha CbOTBETHUSA/TE
BUO pasxon/u ce npunara aBTOMaTU4YHO KbM
[oroBopa oT gartata Ha npomsHarta, 6e3 pa e
HEeoOXOAMMO CKIIOMBAHETO Ha [AOMbITHUTENHO
crnopasymeHue c¢ Kpegutononydatend. baHkaTa
yBegomsaea KpegutononyyaTtensi 3a npomsaHarta B
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7-0HEBEH CpPOK, OCBEH ako MO Apyr NpUoXuMm
3aKOH, CBbp3aH C pasxoja, He ce M3UCKBa No-
ObNblr CPOK 3a yBeAOMIEeHVe npean npoMeHuTe
Ja Bnas3aT B cuna, 4pe3 yBeaoMIeHWe Ha
WHTEepHeT cTpaHuuaTa Ha baHkaTta Ha apgpec:
www.fibank.bg wnn 4pes ocurypsiBaHe Ha
pasnonoXeHne Ha XapTUeH unu Apyr TpaeH
HocuTen B 6aHKOBUTE canoHW, unu no Apyr
YroBOpeH HauvH. B cnyyan 4e wu3MeHeHusATa
KacasiT TakCu U KOMWCWUOHM NO NNaTexHu ycnyru,
npoMeHuTe BNM3aT B Cuna MNpu cnasBaHe Ha
U3ncCKBaHUATa Ha 3akoHa 3a NnaTexXHUTe ycnyru un
nnaTtexHuTe cuctemu. Npu Hecbrnacme oT cTpaHa
Ha TuTynsaps, CbLMAT MMa NpaBo Aa npekpaTtu
joroBopa W fa noracuM 3agbiiKeHusTa cu
CbINacHO ycnoBusaTa Ha 4orosopa.

8.14. baHkaTa Kanutanumsupa
HaYMUCIEHNTE NNUXBU N TaKCu 4pe3 nNpubaBAHETO
MM KbM rnaBHULATa Ha oBbpapadTa, 3a KOeTo C
nognuceaHeto Ha [orosopa TutynapaT Aasa
CBOETO M3PUYHO Cblmacue.

8.2. TutynapaT ce 3agbipkaBa [a 3anfawa Ha
baHkaTa gbmknmuTe cbrnacHo TapudaTa nuxen
M Takcu BbB Bpb3ka C [loroBopa n HacToswwmTte
O6wwm ycnosus.

8.3. C nognuceaHe Ha [orosopa TuUTynapaTt gasa
M3PMYHOTO CU MUCMEHO cbrnacke baHkata ga
cbbupa OT HanuyHocTtTa no  CMmeTkaTta,
BKMIOYMTENHO W 3@ CMeTka Ha Tekywwms
pasnonaraem KpeanTeH NMMMAUT U/nnn 3a cMmeTka Ha
HepaspeLleH oBbpapadT, BCUYKM AbIHKUMU CYyMMU,
B T.4. JIMXBM W TakKCcu cbrnacHo [orosopa u
HacTosAwwmTe OBLWM ycrnoBus.

8.4. MeTtogukata Ha ,llbpBa MHBECTULMOHHA
b6aHka“ ALl 3a onpegensHe Ha pedepeHTeH
NUXBEH MPOLIEHT € HepasaenHa YacT ot [Jorosopa.

IX. OTHETHOCT

9.1. Cnepg nstnyaHe Ha ot4yeTHNA nepuog baHkarta
ocurypsiea Ha pasrnornoXeHwe B nNucMeHa opma
Ha ObNroTpaeH Hocuten M3esneveHne no kaptoea
cmeTka. M3BneyeHMeTo no CMeTKa Cbabpka
MHOpMaUns 3a M3BbPLUEHUTE oOnepauum C
BCUYKM KapTK, nsgageHn kbm CmeTkaTta, BKIT. U C
MukpokapTtute/ BuptyanHute/ Qurntanusnpanmte
KapTy, a npuM pasCcpodeHO noracsiBaHe Ha
TpaHcakumsa - WHgopmMauuss 3a pasMepa Ha
ObmkuMaTta MeceyHa BHOCKa, BKI. HeWHaTa
nopegHocCT OT obwna AbimkuM Opor BHOCKM 3a
pascpoyeHa TpaHcakums.

9.1.1. baHkaTa MOXe Oa npenocTaBs Ha
Tutynaps wHgopMauua 3a ObIDKUMA CyMU MO
CwmeTkaTa, 3a BCAKa nnatexHa onepauus n gpyra
WHpopmaums ¢ obaxgaHe n/vnn SMS usBectme
Ha nocoYeHuns 3a Bpb3ka MobuneH TenedoH, Ha e-
mail agpec, unu nNo Apyr NOAXOAALL HauyuH, 3a
KoeTo TuTynapaT gaBa cbrnacueTto cu. baHkarta
He HOCW OTFOBOPHOCT, KoraTo JOBPOCHBECTHO €
ocurypuna uHdopmMauuaTa Ha MOoCOYeHus OoT

Tutynaps/ OnpaBomolleHna nonssaten e-mail
agpec/ HoMmep Ha MobuneH TenedoH, ako CbLUMAT
€ rpeLleH, HeJoCTbIMEH UMK He ce NoaabpXa, KaTto
BaHkaTa He e Guna nucmeHo yBeaomeHa 3a ToBa.

9.2. W3Bne4yeHneTo nNo KapToBa CMETKa ce
ocurypsiea Ha pasnornoxeHwe Ha Tutynsaps Ha
enekTpoHeH HocuTen - 3a knueHtute Ha Wb,
pernctpMpaHm B  €feKTPOHHOTO  GaHKupaHe
.Modara Fibank”, wnu Ha pgpyr AgbnroTpaeH
HocuTen, AoroBopeH ¢ baHkaTa.

9.21. Twutynapatr ce 3agbikaBa fda
apxvBuMpa MONyvYeHUTEe [OOKYMEHTU Ha CBOW
ObMroTpaeH HOCUTEN 3a CPOK, AocTaTbyeH 3a
LuenuTe Ha nHpopmauuaTa.

9.3. lNo uckaHe Ha Tutynapsa baHkata mMoxe ga
n3gaBsa n apyrm OOKYMEHTH OTHOCHO
n3BbpLUIEHUTE onepaumm no CmeTkaTta, HenHus
GanaHc unu gpyra nHgopmauus, BKINIOYMTENHO 3a
MUHanNn nepuoau.

9.3.1. 3a nsgaeaHe Ha gpyru M3BnedYeHns
no cmMeTka, OT4eTM U npefocTaBsHe Ha
WMHOpMaLMs MO UCKaHe Ha TUTynsps B pasnuyHa
yecTtoTa unm obem, To OAbmkn Ha baHkaTa Takca
cbrnacHo Tapudara.

9.4. Tutynapat e gnbxeH aa ysegomun bBaHkata
He3abaBHO, akO He nonyyYyaBa oOTYeTHaTa
nHopmaums, Koato 6u Tpsbsano ga nonyyn B
nepuoa ot Bpeme, KOnTo obmyarnHo € Heobxoanm
3a TOBa, CbobOpasHO wu3bpaHus cnocob 3a
KOMYHMKaLMS.

9.5. TuTynapat e ANbXeH Ja ce 3ano3Hasa
He3abaBHO CbC CbAbPXAHWETO Ha MosfydeHaTa
oT4yeTHa mHopMauua n ga ysegomsiea baHkaTta
NpyM KOHCTaTUpaHe Ha HecbOoTBETCTBMSA, 6e3
3abaBa, No pefa v Npu ycrnoeusaTa 3a nogaBaHe Ha
Xanobu cernacHo OYT1Y.

9.6. Ako baHkaTa He nmony4n nnucmeHa xanba ago
45 pHM OT paTtata Ha peructpupaHe Ha
onepauusita B kKaptoBaTa cuUCTeMa, LLie ce cuuTa,
ye TuTynapat e nonydumn u ogobpun oTyeTHUTE
OOKYMEHTU U nraTeXHUTe YCNyrn, CBbp3aHu C
Hes. YBegomsaBaHeTo Ha baHkaTa crief To3u cpok
Ce cyMTa 3a HEOCHOBATENHO 3abaBsiHe OT CTpaHa
Ha Tutynaps.

X. MOTACSABAHE HA KPEOUTHUSI NUMWUT
(OBBLPAPA®T)

10.1. TuTynapsT ce 3agbimkaBa BCeKM mMecel, OO
nagexa wnu Ha cneaBawmsa paboTeH AeH, ako
nagexeT € B HepaboTeH [AeH, Aa BHaca no
CmeTkaTa MUHMManHaTa mnoracuTernHa BHOCKa,
nocoyeHa B M3BnedyeHMeTo no KapToBa CMeTKa,
BKM. UdAnaTta MecevyHa BHOCKa Npu pascpoyveHo
noracseaHe. O6CTOATENCTBOTO, Ye TUTYNAPSAT He
€ norny4un nssnevyeHmeTo, He ro ocsoboxgasa ot
3a4b/MKEHNETO Aa BHeCe B CPOK AbIHKMMUTE Ha
nagexa cymu.
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10.1.1. BaHkaTta nma npaBo €4HOCTPaHHO
Ada NpOMEHss pas3Mepa Ha MuHMManHaTa
noracutenHa BHOCKa, KaTo yBegomsiBa
npeasaputenHo Tutynapsa ¢ Ms3sneveHneTto no
KapToBa CMeTKa Unv nNo Apyr Noaxogsil HauvH.

10.2. TuTynapaT uma npasBo Aa noracsasa M3LAno
nonseaHna KpeguteH numut (oBbpapadT) nNo
BCSIKO BpeMe OT cpoka Ha feincTaue Ha [Jorosopa,
0e3 Ja ObmMKKM Takeu 3a ToBa.

10.3. Tlpu npekpaTaBaHe Ha [lorosopa,
He3aBMCUMO OT OCHOBaHWETO 3a TOBa, TUTYNApAT
ce 3agbmkaBa He3abaBHO [Ja noracu BCUYKK
3ag0bIPKeHns 4o pa3mepa Ha 4ebuTHOTo cango no
CwmeTkaTa, BKIHOYUTENHO Pa3HOCKM, TaKCW, NUXBU
W rnaeHuua. TUTYNAPAT € ANbXeH Aa ocurypwm
JocTtaTbyHo cpeacTea no CmeTkaTta, 3a Aa nokpue
1 BCUYKKN 3a6aBeHn BbB BpeMETO NnaLlaHuns.

10.4. 3a noracABaHe Ha 3adbilKeHuMe Mo
CwmeTkaTa e HeobxoaMmMo cymaTta Ha noralleHneTo
na 6bae BHeceHa Ha kaca, vpes 6aHkomaT Ha NMAB
C [JenosnTHa yHKUMA wunuM npesegeHa no
CwmeTkaTa. baHkaTa HAMa 3agbimkeHne cnyxebHo
Ja yobpXa CyMu OT ApYrM CMETKM Ha Tutynaps
unn OnpaBomMolleHMs MnonseaTten o Wnin Ha
nagexa, u HanMuneTo Ha Cymu Mno Apyrn CMeTKu
Ha Tutynaps wunu OnpaBOMOLLEHUS MOM3BaTen
npu baHkaTta He npegcrtaBnsiBa noracsBaHe Ha
TEXHU WU3NCKYyeMWN 3aabipkeHuss no CmeTkaTta,
OCBEH aKO M3PUYHO HE € YrOBOPEHO APYro Mexay
CTpaHuTe.

CneuunanHu
noracsiBaHe

yCroBUsi MpU  pa3CpPoOYeHO

10.5. ,[MbpBa nHBecTUUnoHHa 6aHka“ ALl Mmoxe ga
pascpouu Ha paBHU MECEYHM BHOCKM
noracsiBaQHeTO Ha YCBOEH KpeauTeH nuMuT 3a
n3BbpLUEeHN nnawanua Ha NOC, B T.4. BUpPTYyaneH,
C KpeauTHa KapTa, usgageHa ot baHkaTa, B T.4. C
kapta “Fibank — eMAG”.

10.6. PascpoyBaHe Ha cymuTe OT YCBOEHUSI
KpeauTeH NMUMUT Ce W3BbpLUBA MO MCKaHe Ha
Tutynaps 3a n3bpaH oT Hero CPoK 3a pascpoysaHe
CbIMIACHO HanW4yHUTE Onuuu, 3asBEHO npe3
€NeKTpOHHOTO OaHkupaHe ,Mosita Fibank”, Bkn.
MoOUMHOTO NPUNOXEHNE, B PAMKUTE Ha OTYETHUS
nepuog, B KOMTO € MW3BbPLUEHO MnallaHeTo.
VMckaHeTo 3a pascpoyBaHe Ha nnaiiaHe Ha paBHU
MecedHn BHOCKM ce nognucea OT TuTynsps C
NMoNn3BaHOTO OT HEro CpPeacTBo 3a JOCTbN U
ngeHtTndurkaumsa B ,Mosata Fibank®. C npomsiHa Ha
cratyca Ha WCKaHeTo 3a pascpodBaHe Ha
nnawiaHe Ha ,nognucaH®, BUOHO B  MEHI0
.HapegeHu gokymeHTn B npodmna Ha Tutynaps
B ,MosTa Fibank®, nckaneto ce cunta 3a ogobpeHo
oT baHkaTta u nma OencTBMETO Ha CKITHOYEHO Mo
€MNEeKTPOHEH MbT JONMBIHUTENHO CropasyMeHue 3a
pascpoyBaHe kbM [loroBopa 3a KpeauTHa kapTa.
Bb3 OCHOBa Ha CKMOYEHOTO MeXay CTpaHuTe
crnopasyMeHMe 3a pasCcpouvBaHE Ha nnailaHe u
cnen 3agbimkaBaHe Ha CwmeTkata no pega Ha

T.6.12. no-rope, baHkaTa ocurypsiea B npocpuna Ha
Tutyngaps B ,Mosata Fibank® wnHpopmauua 3a
CTOWHOCTTa Ha nnawaHeto, npegMeT Ha
pa3cpoyBaHe BbB BanytaTta Ha CmeTkara, obwiaTa
Cyma 3a noracsiBaHe C rnoco4ysaHe pasmepa Ha
Abmknmata oT TUTynsaps KOMUCMOHA, CbOBpasHO
3as8BEHMS CPOK Ha pascpoyBaHe, pasmep 1 nagex
Ha BCSIKa BHOCKA.

10.6.1. PascpoyBaHe Ha nnawaHe c
kaptute ,Fibank — eMAG" ce 3asaBsBa OT
Tutynaps npy camoTo nnaiwjaHe KbM Tbproseua
eMAG, cbobpasHo obsiBeHaTa OT nocnegHus
nHdopMaumsa 3a NPOAYKTUTE, 3a KOMTO MOXe Aa
Obae 3asBEHO pascpoyBaHe, KaTto NpUnoXeHue
Hamupat un ,YcnoBuaTa 3a pas3cpoyBaHe Ha
nnawaHus ¢ kpegutHu kapTtu ,Fibank — eMAG* Ha
pPaBHM MECEYHM BHOCKM®, OOCTBLMHU Ha agpec:
www.fibank.bg.

10.7. baHkaTa He npuema pascpoyBaHe Ha Cymu
Koraro:

a) cymata Ha m3BbplLleHaTa ornepauus e
nog MWHMManNHaTta CTOMHOCT, MOCoYeHa B
Tapudara;

6) cymuTe npencTtaBnsABaT HadUCNEHU
cbrnacHo [loroBopa nMXBW, TakCU U MeECEYHU
BHOCKU;

B) onepauusita e CBbp3aHa C Xxa3apTHa unm
apyra cneumduyHa OEeNHOCT - NOo npeueHka Ha
BaHkaTa;

r) ca Hanuue obctodatencrtea no T.13.1.
nnn kaptaTa e 6nokvMpaHa, unn AeakTMBNPaHa;

[) NCKAHETO 3a pa3CpOYBaHe € U3BBbPLUEHO
OT Nnuue, KOeTo He ce e NerMTMMmnpano no peaa,
onpegerneH ot baHkata, unm ot nuue, pasnuyHo oT
TuTtynaps /HanpyumMmep MbIHOMOLLHUK/ .

10.8. Tutyngapat mma npaso, ©6e3 ga Obimku
obesleTeHne unm Heyctomka u 6e3 ga nocoysa
npyynHa, Oa ce OTKaXe OT AOMbIHUTENHOTO
crnopasymMmeHue 3a pa3cpoyBaHe B CPOK A0 14 gHu
OT patata Ha MbpBOTO (Cneq CKA4YBaHe Ha
CbOTBETHOTO CMopasyMeHne) u3BrevYeHme no
KapToBa CMeTKa, KaTO 3asBW CBOETO MCKaHe 3a
OTKa3 ypes nofgaBaHe Ha yBegoMIeHne B ohuC Ha
BaHkaTta. B Teau cnyyan He ce ObITKM KOMUCUOHA
3a pascpoyBaHe no 1. 10.9., a noracaABaHeToO Ha
YCBOEHMS KpeaAUTEH NMMMUT 3a OCTaTbYHUA Nepuog,
cnen npuvemaHe Ha oTkasa oT badkaTa, ce
n3BbpLIBaA NO pena, yroBopeH B [loroBopa 3a
KpeauTHa KapTa u HactoswuTe O6Lwm ycnosus.

10.9. 3a pascpoyBaHe Ha noracsiBaHeTo
TUTYNapaT ObMKU KOMUCMOHA BbpXY CymaTa Ha
onepauusita B pasamep cbrinacHo Tapudara, KoaTo
ce cbbupa ot baHkaTta ¢ Bcsika MeceyHa BHOCKa.

10.9.1. TUTYNSpAT HE ObIMKU NMXBA BbPXY
pascpoyeHnTe no TO3M ped CyMU OCBEH Npwu
npocpoyne, Korato ce npunara MoCOYEeHOTO B
pasgen Xl ot Hactoawwmte OO6wWM ycnosus
. IpoCpoYeHn nnaiwaHmns”.
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10.10. TwuTynapaT MOXe MO BCHKO BpemMe Aa
noracu npeacpoYHO AbIMKUMUTE pPaBHU MECEYHU
BHOCKM, KaTo 3aaBu ToBa B opuc Ha baHkaTa.

10.11. Tlpn pascpoyBaHe Ha paBHM BHOCKU
pasnonaraemarta HanuyHoct no CmeTkata ce
HamMmansiBa C udnarta pascpoyeHa 3a noracsiBaHe
OT KPeOUTHUS NMUMUT Cyma.

10.11.1. Tutynapsar nony4asa
NMHopMaLMs Ype3 MECEYHOTO CU U3BMeYeHne Nno
KapToBa CMeTKa 3a pa3Mepa Ha Agblpkumarta
MeceyHa BHOCKa, BKIl. HeWHaTa MnopedHoCcT OT
oowmMs AObmKUM Opol BHOCKM 3a pascpodeHa
TpaHcakuus.

10.12. 3a ocTaHanuTe 3agbimKeHNsa No KpeauTHa
KapTa, KOMTO He ca npeaMeT Ha pasCcpoveHo
rnoracsiBaHe Ha paBHM MECEYHU BHOCKM, Ce
npunaraT CTaH4apTHUTE YCNOBUS, Pea N HAa4YuH Ha
noracasaHe, npegaeuaeHn B [oroBopa MU
HacTosiwmuTe O6LmM ycnosms.

XI. MIPOCPOYEHU NMINALWLAHUA

11.1. MNpwn HenoracaBaHe A0 AaTaTa Ha Nagexa Ha
CbOTBETHUSI OTYETEH Nepuos Ha MUHMManHaTa
noracuTenHa BHOCKa TuUTynApAT 3annawia Ha
baHkaTa BbpxXy HenoraceHaTa 4acT Ha
abnra nuxsute no 1. 8.1.1., nnOC HakasaTenHa
HaobaBka B pasmep, cbrnacHo [orosopa wu
bionetvHa 3a nuxsute. baHkata cnyxebHo
3agbmkaBa CmeTkata Ha TuTynsps CcbC cymarta
Ha HakasaTenHaTta HagbaBka B OeHd, cneapally,
jarata Ha nagexa, a ako € HepaboTeH AeH - Ha
NMbpBUA cregpall paboTeH ageH.

11.2. OnpaBOMOLLEHUAT NON3BaTEN MMa Npaeo Aa
n3BbpwBa nnawavua ¢ Kaprata, B T.u.
Mwukpokapta/  BuptyanHa/  OurutanusunpaHa
KapTa, caMo [0 pa3spelleHns Tekyw, pasnonaraem
KpeauTeH NMMMUT 3a CbOTBETHUSA OTYETEH Nepuos.
Mpn HagxebpnaHe Ha Tekywms pasnonaraem
kKpeanteH nummnt no CwmeTkaTa (HepaspelueH
oBbpApadT), HE3aBUCUMO OT Npu4MHaTa 3a ToBa,
TuTynapat e anbxeH HesabaBHO ga noracu
cymaTa, C KOATO € HaaxXBbpneH NnuMutbT. B T03m
cnyyan Tutyndapart 3annawa Ha baHkata Bbpxy
HagBuUWeEHMEeTO Ha  Tekywusa  pasnonaraem
KpeauTeH NUMUT 3a OHWUTE Ha NpocpoYme NxXeuTe
no 1. 8.1.1., nnioc HakasatenHa HapgbaBka 3a
HepaspelleH oBbpapadT B pasmep, CbrNacHo
HoroBopa n bronetnHa 3a nuxsute. baHkaTta
cnyxebHo 3agbmxaBa CmeTkata CbC cymaTa Ha
HakaszaTenHata nuxea B NOCNeAHUS AeH Ha
OTYEeTHUA Nepuoa.

11.3. Ako TuUTyngapaT He M3BBLPLUN KOeTo U Aa e
nnawaHe no osbpapadpTa noseve oT 5 (ner)
paboTHM OHW cred gartata, Ha KOSATO TakoBa
nnawjaHe e crtaHano u3uckyemo, baHkata uma
npaBo pga Onoknmpa BCUYKM M3O0AOEHM KbM
Cwmetkata Kaptn. Kaptute ce pebGnokupar no
monba Ha TwuTynsps cneg noracsdBaHe Ha

npocpoyeHnTe nnawaxHus. baHkata uma npaso ga
aebnokupa KapTtute cnyxeGHO Npu M3NbiHEHWe
Ha ropHUTE YCIoBMS.

11.4. Ako TUTYnAapsT He noracu KoeTo 1 aa e cBoe
n3nckyemo 3aabikeHune, baHkata nma npaBo ga
6nokupa nsgageHute koM CmeTtkaTta Kaptu (Bkn.
MukpokapTtu/ BupTtyanHuu/ durntanuanpanm kaptu)
n pa npegnpueme He3abaBHM [OencTBMs  3a
NPUHYAUTENHO CbOMpaHe Ha AbIDKUMUTE CyMW,
BKITOUUTENHO No cbaebeH pep.

Xll. TPABA U 3AOBIDKEHNA HA TUTYNAPA/
ONMPABOMOLLEHWUA NMON3BATEN

12.1. Tutynapat/ OnpaBoMOLLEHUAT nonssarten
ce 3agbJrKaBsa:

12.1.1. pa nonsBa paspelwleHna KpeguteH
NUMUT (OBBPAPAdT) Camo 3a LeNuTe 1 No Ha4uuHa,
npeaBuaeHn B HactoswmTte OBwm ycnosus;

12.1.2. pa noracsBa 3agbJnKeHusitTa cu o
nonssaHna KpeguteH numut (oBbpapadT) B
npeaBuaeHUTE 3a TOBa CPOKOBE;

12.1.3. He3abaBHO Oa yBe4OMW MUCMEHO
BbaHkaTa B cny4an Ha HacTbMNBaHe Ha KakBUTO 1 Aa
€ NPOMEHU B JaHHUTE, CbabpXKallm ce B VickaHeTo
3a KpeguTHa kapTta, [orosopa wu [oroBopa 3a
AOMbIIHUTENHA KapTa;

12.1.4. pa npeacrtaBsa [geknapauus 3a
MKOHOMMYECKa CBbP3aHOCT C ApyrM nuvua (no
obpasel), kaTo yBegomsaBa nucmeHo baHkaTa 3a
BCAKA MNPOMSHA Ha JdeknapupaHute B Hes
obcToaTencTea;

12.1.5. ga yBegomsiea He3abaBHO baHkaTa
npu HacTbNBaHETO Ha CbLOUTUSA, KOUTO Cb3daBar
obeKkTMBHA HEBB3MOXHOCT UMK NOCTaBAT oA
CbMHEHME IO KaKbBTO W [da € HauyuH
Bb3MOXHOCTTa My [a M3NbllHsBA 3agblKeHusTa
cu no Jdorosopa u HacToswmTte O6Lwm ycnosus;

12.1.6. pa ocurypsieBa nokputne 3a
noracsABaHe Ha 3agbimkeHusTa no CwmeTkaTa,
BKITHOUUTENHO Ype3 NpeaoCTaBEHUS KpeauT;

12.1.7. pa npencraBsa Npu nouckeaHe OT
BaHkaTta BcskakBa MHOpMaLMs U JOKYMEHTaLNS,
Heobxoauma 3a uennte Ha 6aHKOBUS KOHTPOIT;

12.1.8. aa nasm KapTtaTa, BKI.
Mwukpokaptata/ MOOGMIHOTO YCTPOWCTBO (Mpu
Avrutanuauparal/ BupTyanHa kapTta) ¢ rpyxarta Ha
Aobbp cTonaHvH M ga A nomnsea camo JIYHO, B
CbOTBETCTBME C YCNOBMATA 3a HEMHOTO U3gaBaHe
1 nons3eaHe, Npu cnas3BaHe MepKUTE 3a CUIypPHOCT
N npegsugeHoTo B HacTosAwmTe O6LWm ycnosus, a
3a [durutanusvMpaHa kapTa W npeaBUOEHOTO B
ObwuTte ycnoBua 3a enekTPoHHO OaHkupaHe
,Mosta Fibank®, kakto u B ,YcnoBusATa 3a
aurntanuampade u nonsesaHe Ha kapTta Ha Fibank
npes3 MNpPUroXeHns Ha BbHLUHM gOocTaByMuM® /3a
KapTu, OurutanuMavMpaHuM npes3 MnpuroXeHnsa Ha
BBbHLLHWN gOCTaBYMLN/.

12.2. TutynapaT uma npaso:
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12.2.1. npu [JoroBopu, N0 OTHOLUEHNE Ha
KOUTO ce npwunara 3akoHbT 3a noTpebutenckus
kpeauT (3lK), 6e3 ga gbmkm obesweTeHne nnm
HeycTolka M 6e3 ga nocovsa npuyvMHa, ga ce
oTkaxxe OoT [loroBopa, KaTto Aeno3vpa Ha MSCTO
UM M3npatyM No nowa WNn Kypuep MUCMEHO
yBegomneHne po baHkata Ha agpeca 3a
KOopecnoHaeHums1, noco4eH B [loroBopa, B CPOK A0
14 kanengapHu OHKW, CUYMTAHO OT AaTaTa Ha
CKIOYBaAHETO My.

12.2.2. OTkasbT Ha Tutynsps ot [JoroBopa
BNMM3a B cuna u [JoroBopbT ce npekpartsiBa, npu
yCInoBue 4Ye yBeJOMIIEHNETO € HanpaBeHO B CPOKa
M no pega Ha T. 12.2.1. n TutynapaT e sbpHan/
ocurypuvn BpbLlaHeTo Ha baHkata Ha usgageHute
kbMm CmeTkata Kaptu, Bkn. MukpokapTtu, noracun
€ B MblfieH pa3mep NON3BaHUsA KpeauTeH NMMUT,
BKIIOYUTENHO W NnawaHuaTa, nocTbnunn B
BaHkaTa cneq manpatllaHe Ha yBeJOMITEHMETO 3a
0TKa3, CbOTBETHO crief BpbliaHe Ha KapTuTe Ha
BaHvkaTta, 3annmatun e gb/kMMaTta  nvMxsea
HauMcneHa 3a nepuoga OT AaTaTa Ha yCBOsIBaHe
Ha cpegctBa OT nuvMuiTa OO0  faTtata Ha
noracsiBaHeTO MM, KaKTO M BCUYKM pas3xogn Ha
BbaHnkata (ny6nuyHM agMMHUCTPaATUBHU OPraHmn),
KOWUTO TS € M3BbpLUMIIA N KOUTO HEe MOArNexar Ha
Bb3CTaHOBsIBaHe no apyr pesq, be3
HeoCcHoBaTeNnHo 3abaBsiHe M He MNo-kbCcHO OT 30
KaneHaapHu OHW, CYMTaHO OT JaTtaTa, Ha KOATo €
nanpaTteHo/ Aeno3mpaHo yBeAOMIEHNETO.

Xlll. IPEACPOYHA USUCKYEMOCT

13.1. baHkaTa umMa nNpaBo ga o6sBU NON3BaHUS
oBbpapadT 3a M3LANO U NPeAcpPOYHO U3UCKYEM
cneg nUCMeHo ysegomneHme o Tutynaps B Cpok,
onpegeneH ot baHkata, B crnyvan ve:

13.1.1. TUTynsapsT He U3BBbPLUN KOETO 1 Aa
e nnawaHe no [oroesopa u Hactoswmte O6wWm
YCroOBMS 3a CPOK, No-AbNbr oT 5 (net) paboTHM
OHW cnep gataTta, Ha KOATO TakoBa nnawjaHe e
CTaHaro U3ncKyemo;

13.1.2. Ha baHkata cTaHaT W3BECTHU
daktm un obcToATencrea 3a BriowaBaHe Ha
dmHaHcoBM nokasaTenu Ha Kpegutononyyatens
CNpAAMO MbpBOHAYanNHUTE B3eTW npeaswug npu
ckntovBaHe Ha [loroBopa W nNpu U3BLPLUEH OT
baHkaTta aHanu3 e Hanuue CepMo3HO BrioLlaBaHe
Ha (PUHAHCOBOTO CbCTOSIHNE Ha
Kpeautononydatens, B pes3yntar Ha KOETo ce
yCTaHoBsBa, Ye KpegutononyyaTenaTr uma Bedye
3abaBa Ha nnawaHusTa UM € Bb3MOXHO [a He
nocpeLiHe KoeTo M Aa € ObIDKUMO KbM TpeTa
cTpaHa nnawaHe, baHkata wvma  npaBo
€0HOCTpaHHO Ja HamanuM pasmepa Ha
paspeLueHns oBbpapagT, 3a KoeTo
CBOEBpPEMEHHO yBeaomsBa Kpegurtonony4vartens.

13.1.3. Twutynapar/ OnpaBOMOLEHUAT
nonssaTen e nonsean osbpAapadTa 3a uenu nnu
Mo HayuH, pasnuyHM OT yroBopeHute B [loroBopa
n HacTosawuTe O6LWKM ycnosus;

13.1.4. TuTynApAaT e npencraBuil HEBEPHN
CBEOEeHUss WIMN HEeTOYHM [JaHHW, KOUTO ca
moTmempanu baHkaTta ga cknioumn [Jorosopa v ga
paspeLun non3saHe Ha oBbLpAapadT;

13.1.5. Tutynapar/ OnpaBOMOLLEHUAT
nonssaTen Hapylum Koe fa e Opyro ycriosue rno
[orosopa, pecn. [oroBopa 3a u3gaBaHe Ha
AonbfHUTENHa KapTta, Hactoswute  OOWwwm
YCIoBWs UK NO NpeoCTaBeHNTe 06e3neyeHns;

13.1.6. TutynapaT gonycHe ga ce HanoxaTt
OrpaHNYeHnss Ha npaBaTa My BbpXy COOCTBEHM
HEeOBWKMMM  MMOTM WU BbPXY  HEroBuTe
HeaBWKMMN UMOTK Obe HanoXeHa Bb3bpaHa nnm
BellHa TeXecCT - cYUTaHo OT JgaTaTta Ha HanaraHe
Ha orpaHuyeHMeTo/aTa wunu ObOaT HanoXeHu
orpaHNYeHns U/vunu BNUCaHW npasa B Monsa Ha
TPETW Nn1La BbpXy HEroBO HEABMXKMMO MMYLLLECTBO
NI B3eMaHUS MO JOroBOPU, MO KOUTO € CTpaHa, B.
T.4. U NpW HamnaraHe Ha 3anop/ 3anor BbpXy
B3eMaHUs Mo OTKpUTK B baHkaTa cMeTKM.

13.2. lNonseaHusaT oBbpapadT CcTaBa
aBTOMAaTMYHO M3UANO0 U NPeaCcpOYHO U3UCKYEM U
baHkata npeanpvema He3abaBHO AENCTBUS 3a
NpvHyanTenHo cbbupaHe Ha B3eMaHusTa CU, B
T.4. o cbaebeH pea, 6e3 ga yBegomsea Tutynsips
n 6e3 pa paeBa [OONbfHWTENEH CPOK  3a
M3NbIIHEHWE, BbB BCUYKM  Cfyvan, Korato
AOroBOPbBT, PECN. NPaBoOTO Aa Nona3sa oBbpapadT
O6baaT npekpaTeHn, He3aBMCMMO OT OCHOBAHMETO
3a TOBa — CYMTAHO OT AaTtaTa Ha NpekpaTaBaHEeTO
nm.

XIV. OBE3INEYEHUA

14.1. 3a obeaneyaBaHe W3MbIIHEHMETO Ha
3agbimkeHuaTa Ha Tutynaps no [oroBopa w
HacToawmuTe OOwM ycnoeua baHkata npuema
obesneyeHuaTa, yrosopeHu B [lorosopa.

14.1.1. YcnoBuAta no Apyru LOroBOPEHU
obe3neyeHuns ce ypexaar C oTAeneH 4Orosop.

14.1.2. Obe3neyeHusiTa ce ocsoboxaasaT
ABa Meceua crieg npekpatsiBaHe Ha [orosopa,
OCBEH aKo HsiMa Apyr OroBOPEH U1 HOpMaTUBHO
YCTaHOBEH CPOK B 3aBUCUMOCT OT KOHKPETHOTO
obesneveHne, HO He Npeau NoracsiBaHe Ha BCUYKU
ABbIMKUMKN CyMu cbrnacHo [JoroBopa, B T.4. BCUYKK
3abaBeHu BbB BpemeTo nnawaHus ¢ Kaptata/uTte.

XV. HEU3NBbJIHEHUE

15.1. B cny4an 4e TUTynsaApaT He U3MBbIHWU KOETO U
Aa e CBOe 3agbliPKeHWe W/unm OTroBOPHOCT Mo
HoroBopa u Hactosawute O6wm ycnosus B
onpegeneHns 3a TOBa CPOK WU MNON3BaHUAT
oBbpapadpT Obaoe o06sBEH 3a WU3LANO W
npeacpoYHo uamnckyem, cbrnacHo 1. 13.1., pecn.
HacTbnunM ca ycrnoBusiTa 3a He3abaBHa
npeacpoyHa M3nCKyemocT cbrnacHo T. 13.2. no-
rope, baHkaTta nma npaso:

15.1.1. na cvbepe cnyxebHo, 6e3 cbaebHa
Hameca, no pega Ha OYITY, abmkummTe N cymm
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OT BCUYKM CMETKM, B T. Y. U AEMNO3UTHU, BOOEHU Ha
nmeTo Ha Tutynaps n/vnm Ha OnpaBoMOLLEHNTE
nonssaTenun B baHkaTta, 3a KOeTo ¢ NognNMCBaHeTo
Ha [oroBopa, pecn. [loroBopa 3a u3gaBaHe Ha
JonbnHUTENHa  KapTta,  TuUTynap4ar,  pecn.
OnpaBomoLleHnTe nonssarteny gasat U3pU4HOTO
CW cbrnacue; B crnyyan Yye baHkata NpUCTLNY KbM
cbbupaHe Ha AbMKMMKU M CyMW MO pefa Ha Tasu
TOYka OT OaHKOBM CMETKM, KOUTO ca B Apyra
BanyTa, ce npunara obMeHHUST Kypc Ha baHkaTa
3a cbOTBeTHaTa BanyTa 3a JeHda Ha M3BbpLUBaHe
Ha onepauuaTa;

15.1.2. ga ce ygoBneTBOpM OT BCUYKK
obesneyeHnss egHOBPEMEHHO WM camMO OT edHO
WITN HSAKOW OT TSIX, KaKTO U OT UANOTO UMYLLIECTBO
Ha Tutynsaps/ OnpaBomolleHus nonseaTten mno
pena, NnpeaByaEH B 3aKoHa.

XVI. OTTOBOPHOCTHU

16.1. baHkaTa He OTroBaps MO KakbBTO M Oa €
HauvH 3a caenkute, No kouto ONPaBOMOLLEHUSAT
nosisesaten N3BbpLUBa NnawaHu1s ¢ N3nosi3BaHe Ha
Kaprara.

16.2. lpK HemsNbiHEHME Ha 3a4biDKEHUATA CU
KbM baHkaTa BbB Bpb3ka C MOM3BaHETO Ha
Kaptata TuTynapaT He MoOxXe Ja npasu
Bb3paXXeHWsl, OCHOBaHW Ha OTHOLUEeHUATa My C
TpeTv Nuua, B T.4. BbHLUHM AOCTaBYMLMN.

16.3. baHkaTta He oTroBaps Npu HeOoCHoBaTerneH
OTKas Ha TpeTun nvua fa npuemaTt nnawaHus ¢
KapTaTa unm ako WHULMNPAHO oT
OnpaBomMoLleHns nonaeaTten nnawaHe He MOXe
Aa 6bae m3BbplieHo ¢ KapTtata no TexHuyeckw,
KOMYHUKaUNMOHHN unu  Opyrn  MPpUYNHU  U3BBLH
KOHTpona Ha baHkara.

16.4. N3non3BaHeTo Ha KapTa ¢ U3TekbSl CPOK Ha
BanMOHOCT, Ha OrnokuMpaHa wnM noanpaBeHa
KapTta, e 3abpaHeHO M MOXe [a MOChAyXu KaTo
OCHOBaHME 3a TbPCEHE Ha rpaxgaHcka wu/mnm
HakasaTesnHa OTrOBOPHOCT Mo cbAebeH pen.

16.5. Kaptata He Moxe ga 6bae manonsesaHa 3a
uenu, KoUTO MpOTMBOpEYaT Ha  3aKoHa,
BKMIOYMTENHO 3a NpuaoOGMBaAHETO Ha CTOKM UK
ycnyru, 3abpaHeHn OoT AenCcTBaWoTo Gbnrapcko,
pecn. [OencTBawoTo B HOpUCAMKUMATA  Ha
OnpaBomoLLeHns nonasarten npaso.

16.6. Tutynapat  oTroBaps 3a BCUYKM
3aabimkeHnsd, hopmMmpaHm BbB Bpb3ka C u3fgaBaHe
1 NonseBaHe Ha BCUYKM n3gageHn no CmeTtkata My
Kaptn, a OnpaBomoLleHMAT nonssaten npuema
Ja oTroeaps conuaapHo ¢ TUTynsaps 3a BCUYKK
cymn, Obrmkumu Ha baHkaTta, npoustuydawim ot
nnawaHua ¢ usgageHata kbm  CmeTkaTa
JornbrHUTErNHa KapTa.

16.7. baHkata He HOCM OTrOBOPHOCT 3a
HepaspeLLleHN UM HETOYHO N3MbITHEHW NITATEXHU
onepauuu, B Criy4an 4e He e yBefOMeHa Mo peaa
1 B npeaBmaeHnTe B Tean O6LLM yCnoBus CpokoBse.

16.8. TuTyngapsaTt oTroBaps 3a BCUYKU Bpeau u
noHacss u3uyano 3arybute, He3aBUCMMO OT
pasmMepa UM, CBbpP3aHM C BCUYKM HepaspeLLeHn
nnaTeXxxHu onepauuu, ako ca NpUYNHEHN Ypes
n3mama u/vnm nopagan Heuns3nbrHEHWe OT Hero Unn
or OnpaBomMowleH non3BaTten Ha egHo unu
noBevye OT 3adblfKeHusTa WM, CBbp3aHu C
n3gaBaHeTo, CbOTB. AUrUTanNU3npaHeTo u/unu
nsnonassaHeto Ha KapTa cbrnacHo HacToswwuTe
O6bwwn ycnoeus, 3a [durntanuaupaHa kapta W
ObwuTe ycnoBua 3a €enekTPoHHO OaHkupaHe
.Modata Fibank®, kakTo u ako ca npunoXmmmn —
,YCNoBuATa 3a gurutanusvpaHe u nonssaHe Ha
KapTa Ha Fibank npe3 npumnoXeHus Ha BbHLUHU
goctaBumumn®  (BKM. 3@  CbXpaHsiBaHe  Ha
nepcoHanuamMpaHnTe CcpeactBa 3a CUFYpHOCT),
KOETO CTpaHuTe npuemaTt 3a HeusnbiIHEHWE Ha
3agbmkeHuaTa um no yn. 75 ot 3IYTC nopaan
rpyba HeGpeXxHOCT.

16.9. o nonyyaBaHe Ha yBeOOMSEHMETO MO T.
17.1. TuTynapsT HOCKM OrpaHMyeHa OTrOBOPHOCT
cbrnacHo OYIY 3a HepaspelleHun nnaTexHu
onepauuu, U3BbpLleHn B pamkuTte Ha EWNMM, a cnen
nofly4yaBaHe Ha yBeJOMIIEHMETO U BrnokupaHe Ha
Kaptata TuTynsapsaT He noHacd WUMYyLLECTBEHU
Bpeau, ocBeH ako OnpaBOMOLLEHMAT nona3sarten e
JencTean ypes namama.

16.10. baHkaTa He HOCK OTrOBOPHOCT 3a BpeauTe,
B Crydan 4e e nosiyymna HeBsipHO yBedoMIleHune
no 1. 17.1. oT nuue, KOETO Bb3 OCHOBa Ha
HeJBYCMUCIEHN obcTosTencTea e owuno
OBNacTeHo paga Tro wu3BbpwKu, KU baHkaTa
AobpocbBECTHO € npeanpuena HeobxoaumuTe
MEepK/M B 3awmTta Ha Tutynapa u e Gnokupana
Kaprara.

16.11. baHkaTa He HOCW OTFTOBOPHOCT 3a OTKa3aHu
onepaumm No NPUYNHN N3BBH HEMHUS KOHTPOJT.

16.12. baHkaTta He OTroBaps HUTO MPSIKO, HWUTO
KOCBEHO, UM MO KakbBTO M A € APYr HayuH 3a
nonuTukaTa U NpakTUKUTe 3a 3allnTa Ha JaHHUTe
n WHdopMaLmATa, BKMOYMTEIHO
npegcraensiBalla NnM4Hy gaHHu, npegocraBsHa oT
OnpaBomolleHna nonssaten npu TbproBuute,
YUUTO CTOKM UMW YCnyrn 3akynysa W Monssa.
BaHkaTa He noema OTrOBOPHOCT 3a
CbAbPXKAHNETO Ha CaWTOBETE, BKMIOYUTENHO 3a
KakBaToO M [a e peknama u3BbpLiBaHa Ha Tesn
canToBe, 3a CbAbPXKAHMETO Ha MPOAYKTWU, CTOKM
UM MaTepmanu unun ycnyru, HUTo 3a KakBuTo 1 ga
e wetu, 3arybn wunu npuyMHEHU Bpeau Ha
OnpaBomoLLeHnsa nonssaTten uUnu TakvMea, KOUTO
mMorat Aa 6baaTt NPUYNHEHWN.

16.13. B gonbnHeHMe KbM MNOCOYEHOTO NO-rope B
HacToAWMA pasgen, nNpu nnaTexHu onepauuu,
CBbP3aHN C KapTu, U3BbPLUEHN NO MHULMATUBA Ha
unn dpes MNonyyatend, MNnateybT Mma NpaBo ga
noucka ot baHkaTa Bb3CTaHOBsIBaHe Ha uganaTta
CyMa Nno BeYe U3nbliHeHa 1 paspelueHa nnarexHa
onepauusi B Cpok Ao 56 AHW OoT AaTtaTa, Ha KOATo e
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Ovna 3agbimkeHa cMmeTkaTa My U Ca Cha3eHu
€QHOBpPEeMEeHHO CrnegHnTe ycrioBusA, 3a Harim4meTo
Ha KOUTO npeactaBd AoKa3aTesicTBa:

a) KbM MOMeEHTa Ha [daBaHe Ha
paspelleHneTo 3a U3NbMIHEHWE Ha nnartexHaTa
ornepauuMsi He € TMOCoYeHa HenHaTa TOYHa
CTOMHOCT, "

6) cToMHOCTTa Ha nnaTtexHaTa onepauus
HagBuLWaBa o4vakBaHaTa oT [lnaTteua CTOWMHOCT ¢
orned Ha HeroBuTe MpeaxogHn pasxogn 3a
nogobHu onepauuun, yCrioBUsiTa Ha CKIHOYEHMS C
baHkaTa goroBop 3a cMeTka/ kapTa, HacTosLnUTe
O6wwm ycnosus, OYITY u gpyrm cneumdunyHn 3a
cnyyasn obctoaTencrea, kaTo MNnateubT HE MOXe
Ja ce no3oBaBa Ha MPUYUHKW, CBbP3aHU C
n3BbpweHa obmMsiHa Ha BanyTta, kKorato e
npunoxeH  pedepeHTHMAT obMeHeH  Kypc,
yroBopeH ¢ baHkara.

16.13.1. Tllpu oTKas p[ga Bb3CTAHOBU
cymaTta, baHkaTta nocoyBa ocHOBaHuUATa 3a OTKa3s
N opraHute, npeg kouto [lnateubT MoOXe Aa
HanpaBu  Bb3paXeHWe, ako He npuema
N3rOXXeHUTE OCHOBaHMS 3a OTKas.

16.13.2. [nateubT HAMa npaBoO Ha
Bb3cTaHOBsABaHe no T.16.13., korato e pgan
CbrnlacuMeTo Cu 3a M3MbIHEHWE Ha nnaTexHarta
onepauusi OMpekTHo Ha baHkata u, korato e
npunoxmmo — baHkata wnu [llonyyatenat e
npegocTaBuil UK € OCUTYPUIl Ha pPasnorioXeHune
Ha [MnaTeua wHdoOpmMaumMa 3a npeacrosilaTa
nnarexHa onepaums No AOroBOpPeH Ha4yuMH Hau-
Manko 28 AHu npeau gatarta Ha U3NbITHEHNETO 1.

XVIL. YHULLOXXABAHE, M3IrybBAHE,
OTKPAABAHE, W3MNOJN3BAHE MO APYr
HEMPABOMEPEH HAYUH UNN 3AO0BLPXAHE
HA KAPTA

17.1. Tutynapat/ OnpaBoMOLLEHNAT nonssaTten e
ONbXeH He3abaBHO cnef y3HaBaHeTo Aa yBeAoOMU
BaHkata Ha eguH OT cnegHUTe  OEeXypHU
TenedoHu:

+359 2 8171143; +359 2 8171144;
0800 12 012 nn
+359 888 68 10 10 — 24 yaca
B AEHOHOLNETOo
B crlyvyauTe Ha:

17.11. YHULLOXaBaHe, nospexagaHe,
3agbpkaHe, uarybsaHe, kpaxba, OTHemaHe mno
OpYr Ha4yuH, NoAnpaBsHe UNu U3Non3eaHe no gpyr
HenpaBomepeH HaynH Ha Kaptata/ MobunHoTo
ycTponctBo (3a BuptyanHa/ [Ourutanuaupaxa

KapTa), KakTo 1 nNpu CbMHEHWE, Ye TPeTo nuue e
y3Hano wnn 6m morno ga ysHae [MWH-a wnu

ocTaHanute nepcoHanuanpaLum 3aLUUTHU
XapakTepucTmkn  Ha  kaptata/  MOGMIIHOTO
YCTPOWCTBO;

17.1.2. n3BbpLIBaHE Ha HepaspellueHa oT

OnpaBomowleHna  nonsesaTen  onepaumss  C
KaptaTa.
17.1.3. npu ocurypsisaHe Ha

nHopMaumaTa 3a nnaTexHarta onepauus no
€neKTpoHeH NbT (SMS, nvenn u gp.), ce cumta ye
OnpaBomoLleHNAT nons3eaten € Yy3Han 3a
HepaspelweHata WM HETOYHO WU3MbJIHEHATa
onepauusi, cneg nonyyYaBaHe Ha €NEKTPOHHOTO
cbobLyeHmne.

17.2. Cnep nony4yaBaHe Ha yBeOMMNEHUETO MO T.
17.1. BaHkaTa B3eMa BCUYKM HEOBXOOUMU MEPKM
3a cnvpaHe mnsnonssaHeTo Ha KapTtaTta, B T.4. Ha
BupTtyanHata/ [QurutanusvpaHata kapTta, QAopu
OnpaBomolLeHnaT nonseaten fga e gencrsan
yMULWIIEHO unu npu rpyba HebpexHocT, KaTo
6nokupa Kaptarta 3a u3BbpLiBaHe Ha onepauumv B
pamMkuTe Ha HeobxoaMmoTo 3a obpaboTka Ha
yBEOMIIEHNETO BpEME.

17.3. B cnyyan Ha 3agbpxaHe Ha Kaprtata oT
GaHkomaTt (Npy KapTa Ha nnacTuka) nopagu
TexHudecka noBpega B OaHkomaTa  wMnm
MexaHn4yHa noBpeda Ha Kaprtarta, Tutynapar/
OnpaBomoLLeHNAT nonseBaTen € ANbXeH Aa
yBegomu baHkaTta, KoATO ocurypsiea BpblUaHe Ha
KaptaTta, korato e 3agbpxaHa OT 6aHkomaT Ha
baHkaTa, n wu3gaBa HoBa KapTta, korato e
3agbpxaHa ot 6aHkomaT Ha gpyra 6aHka.

17.4. Tlpn nogHoBsaABaHe Ha KapTta nopaau
narybsaHe, kpaxba, yBpexgaHe wnuM - gpyra
npuuvHa TutynapaT 3annawa Ha baHkaTta Takca
cbrnacHo Tapudara.

XVII. AOMBbIHUTEIHU NON3MN.
3ACTPAXOBKA HA ONPABOMOLLEHUA
NON3BATEN

18.1. baHkaTa uMma npaBo, B CbOTBETCTBUE C
BbTPELWHMTE CW npaBuna, Aa npegnara Ha
OnpaBoMolLeHWst non3BaTen, Npe3 onpeaernex ot
BaHkaTa nepuop, ycnoBus onpegeneHyn KaTo
NPOMOLIMOHANHN UNN Apyrn cneumanHu ycrioBus
BbB Bpb3ka C non3eaHeto Ha Kaprara,
BKIMIOYMUTENHO MO TMpPELEHKA M 3a CMeTka Ha
BaHkaTta vnu, B cnyyante koraTo € nNpeaBuaeHo,
no uckaHe Ha OnpaBoMOLLEHMSI Non3BaTen u 3a
Heroea cmeTKa, Ja Aoroeaps cbC 3acTpaxoBaTern
ycrnoBusita no 3acTpaxoBka B Nonsa Ha
OnpaBomoLleHnss nonseBaten BbB Bpb3ka C
nonsesaHata oT Hero KapTa cpewyy puckose, npu
MOKPUTUST M 3a CPOK CbINAcHO Tbproeckarta
nonuTtuka Ha baHkaTa v B 3aBMCUMMOCT OT Buaa Ha
Kaprara.

18.1.1. 3a AOroBOPEHOTO
3acTpaxoBaTenHo nokputue, baHkaTa cHabasisa
OnpaBomolleHns nonseaTen CcbC ceptudmkaT
WM nonuvua 3a CKrtoyeHaTa 3acTpaxoBKa, KakTo u
C yCrnoBuATa 3a Non3BaHe Ha 3acTpaxoBaTENHOTO
nokputne, ¢ Kouto ycnosuss OnNpaBOMOLLEHUAT
nonaeaTen creasa ga ce 3anosHae.
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18.1.2. MpenocrtaBeHuTe
3acTpaxoBaTeNHU MOKPUTUA He npeacraBnsBaT
obe3neyeHne Ha 3agbikeHusa no CwmeTkaTa,
npomsTMyalM M CBbp3aHM C MON3BaAHETO Ha
Kaprara.

18.1.3. OnpaBomoLLeHNAT  nonasaTten
Aeknapvpa, 4ye e 3anosHar, ye:

a) [lpun 3acTpaxoBka, W3BbpLIEHA 3a
cMeTKa Ha BaHkaTa, Heu3nbJIHEHUETO, Ha KOeTo U
0a e 3agbimkeHue no [loroBopa OT HEroBa CcTpaHa,
Moxe pga Obae ocHoBaHwe 3a badkata pa
npeycTaHOBM MawaHeTo Ha 3acTpaxoBaTtenHaTa
npeMusi, Aa npekpaTu nonuuarta wUnu ga He
NoAHOBW 3a crneaBall nepuoa. MNpu aeakTuBMpaHe
Ha KapTaTa, Ha KOeTo U ga € OT OCHOBaHusATa
NMocoYeHn B HacToswmute ycnoeusi, baHkaTta,
He3abaBHO 1 6e3 na yBegomsisa OnpaBoMOLLEHMSA
nonseaTten 3a ToBa, NpeycTaHoBsIBa MnallaHeTo
Ha 3acTpaxoBartenHaTa npemus no
3acTpaxoBkarta.

06) [pn 3acTpaxoBka, W3BbpLIEHA 3a
cmeTka Ha OnpaBoMoOLLEeHNSA nona3sarten, B cny4van
Yye B Mecela, B KOWTO M3TU4ya 3acTpaxoBaTenHara
nonvua, no cmeTkata Ha Tutynsapa HAma
AOCTaTb4YHO cpeacTBa 3a  3annawaHe Ha
3acTpaxoBarenHarta npemus n/vnn
3acTpaxoBaHaTa Kapta e OnokvpaHa wunm
JeakTMBMpaHa, He3aBMCMMO OT MpuyMHaTa 3a
TOBa, 3acTpaxoBaTenHarta nonuua ce npekparssa
C M3TMYaHe Ha CpokKa, 3a KOMTO e nnaTtexa.

XIX. CPOK HA [IOTOBOPA U NPEKPATSABAHE.
CPOK 3A MON3BAHE HA KPEAUTHUA NMUMUT
(OBbLPPA®TA)

19.1. CpokbT 3a NoOn3BaHe Ha KPeauTHUS NIUMUT
(oBbpAapadTa) e cbrnacHo [orosopa.

19.1.1. CpokbT Ha [loroBopa, pecr. CpOKbT
3a nonseaHe Ha oBbpapadTa, ce yabkasa
aBTOMATMYHO BCEKM MbT 3a HOB €AHOroAuLLEH
nepvog, Npu ycrnoBmue 4Ye HUKOSA OT CTPaHUTE He €
yBegomMuna gpyrata 3a npekpaTtdBaHe Ha
[orosopa no pega Ha 1. 19.2.1., 6yksa ,a”, pecn.
T.19.2.2.

19.2. [oroBopbT 3a kapTa Ha nnactuka wunm
HorosopbT 3a BupTtyanua/ OurntanuampaHa
kapTa/ MukpokapTa ce npekparsaBa:

19.2.1. egHoOCTpaHHO OT TUTYNApSA:

a) C NMCMEHO npeamsBecTue 3a OTKas oT
yAbiKaBaHe cpoka Ha [loroBopa, nogageHo B
odmc Ha bankata 30 gHM npegn M3TMYaHe Ha
TeKyLLns cpok Ha [JoroBopa;

0) ¢ 30-gHeBHO NUCMEHO Npean3BecTue no
BCSIKO BpeMe OT Cpoka Ha Aenctsue Ha [Joroeopa.

19.2.2. egHocTpaHHo oT baHkata ¢ 60-
OHEBHO NMCMEHO npeam3BecTne 4o Tutynsaps.

19.2.3. npuM CMBPT WNU NOCTaBAHe MoA
MbITHO UMW OrPaHMYEHO 3anpeLleHre Ha TuTynsps
— OT Aehns, B konto baHkata e y3Hana 3a ToBa
06CTOATENCTBO.

19.2.4. Ha gpyrn OCHOBaHUS, NOCOYEHN B
HacTosawuTe O6LWKM ycrosus.

19.3. C npekpataBaHe Ha [loroBopa, He3aBUCUMO
OT OCHOBaHMETO 3a TOBa, aBTOMAaTU4YHO Cce
npekpatsaeat u [JoroBopute 3a AOMbIHUTENHU
kKaptm /B T.M.  Mukpokaptn/, Kkakto ©n 3a
OurntanuampaHa KapTta, CKAOYEHW  Mexay
BaHkata, Tutynaps v Bcekn ot OnpaBoMoLLEeHUTE
nonseaTenu.

19.4. OTHOWweHMATa Ha  CTpaHuTe  npu
3akpuBaHeTo Ha CmeTkata ce ypexaat ot OYITY.

19.5. MpaBoTto Ha Tutynapsa n OnpaBOMOLLEHNA
nonsesaTen 3a non3eaHe Ha npefocTaBeHus
oBbpApadPT ce npekpaTtsaBa He3abaBHO: B
cnyyauTe Ha npegusBecTve 3a NnpekpaTsiBaHe Ha
[oroBopa; ¢ obsiBsABaHe OT cTpaHa Ha baHkaTta Ha
oBbpApadTa 3a U3uano n NPeacpoyHO U3UCKYEM,
npuv HacTbNBaHe Ha KOETO M Aa € OT OCHOBaHUATA
3a npeacpoyvHa U3MCKyeMocCT cbrnacHo T. 13.1. m
T. 13.2., pecn. Npu CMbLPT UNKU MOCTaBsHE MoA
MbIHO UMW OrpaHNUYEeHo 3anpeLleHne Ha TUTynaps
— OT AeHs4, B konTo baHkaTa e yBefoMeHa 3a ToBa
obcToaTencTBo.

19.6. baHkaTa uMa npaBO e€OHOCTPaAHHO [fa
npekpatn [OroBop, CKMAOYEH NpU HacToAwmTe
O6wwn ycnoeus, 6e3 npegussectne un 6e3 ga
ABIKN N3pMYHO yBegoMeHve Ao Tutynsaps, v aa
peaktmBmpa KaprtaTa, CbOTBETHO Aa npekpaTu
NpaBoTO Ha MNons3BaHe Ha oBbpApadT, nopagu
HacTbnNBaHe UM yCTaHOBSIBaHE HACTbMBAHETO Ha
KOeTo M [ga e OT MNocovYeHuTe no - Aony
obcToaTencTtea, a WMEHHO: BKMOYBAHETO Ha
Tutynaps/ OnpaBomolleHNs  nonsBaten B
CaHKUMOHHM cnucbun, B T.4. Ha CbBeTa 3a
curypHoct Ha OOH, EBponenckus  Cbios,
Cnyx06aTa 3a KOHTPO Ha YyXXOeCTPaHHUTE akTUBW
(OFAC) kbM MwuHMCTEPCTBO Ha (PMHAHCUTE Ha
CALl, Ha MuHUCTEPCTBOTO Ha UHAHCUTE W
HaunoHanHaTta areHumss 3a npuxogute Ha P
Bwnrapua nnn B Apyrn orpaHnUYMTENHN CNUCHUN,
BKM. CbrNacHO 3akoHa 3a MepkuTe cpeLly
N3NMpaHeTo Ha napu 1 3aKoHa 3a MEpPKUTE cpeLuy
(UHaHCUpaHeTo  Ha  Tepopusma M  Ha
pasnpoCTPaHEHNETO Ha OpbXUA 33 MacoBO
YHULLOXEHNE, KaKTO W Mopaau M3nonsBaHe Ha
KapTaTta 3a He3aKkoHHM Lienn unm ¢ uen namama.

19.7. BbB BCMYKM Criydanm Ha npekpaTtsiBaHe Ha
[oroBopa, pecn. NnpaBoTo Ha TUTyNAps Aa nonssa
oBbpapadT no CmeTkara:

19.7.1. baHkaTta mma npaBo da 6nokupa
BCUYKM mM3pgageHM kbM CmeTkata Kaptm, B T.u.
Mwukpokaptn wn BupTyanuu/ [Ourutanusvpanu
KapTm B [O€eHs Ha nonyvaBaHe, pecn. Ha
nanpawlaHe Ha npegu3BecTmeTo 3a
npekpaTsiBaHe/HenogHoBaABaHe Ha [loroBopa u aa
M geaktmBuMpa npu  U3TU4aAHE Cpoka Ha
npeau3BecTmeTo;

19.7.2. TuTynapaT e ONbXeH ga ocurypm
BpbLaHeTo oT OnpaBoOMOLLEHUTE NON3BaTeENM Ha
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BCUYKM U3gageHu kbm CmeTtkaTta kapTu (npy kapTu
Ha nnacrtuka);

19.7.3. TuTyngapaT e OnbXeH da noracu
usuano gebutHoto cango no CmeTtkata M pga
M3MbJIHA BCUYKM OCTaHamnM 3agbihMKeHUs1 KbM
BaHkaTa, BKN. BCUYKM OBIMKMMWU TakCu U CyMW,
CBbp3aHM C wu3nonsBaHeTo Ha Kaptute n
obcnyxBaHeTo Ha CmeTkaTa, Npean M3TUYaHe
CpoKa Ha NMpeamM3BecTUETO 3a MpekpaTsBaHe Ha
[oroBsopa;

19.7.4. BCcnykKn HenoraceHn 3agbimKeHNs, B
T.4. NOfy4YeHNTE crneq gataTta Ha npekpaTtsiBaHe Ha
Horoeopa, pecn. cneg wu3TU4aHe cpoka 3a
nonseaHe Ha oBbpApadT, NNallaHns, N3BbPLLEHN
¢ Kaprtata/ute npean Tasm garta, ca HesabaBHO
M3NCKYeMN OT TuUTynaps OO OKOHYATENHOTO MM
noracsieaHe, Kato TUTynspAT OcTaBa 3agbJKeH
kbMm BaHkaTa v cnen npekpaTsaBaHe Ha [JoroBopa,
He3aBMCUMO OT OCHOBaHMsITA 3a MpekpaTsaBaHe,
npn koeto baHkaTa mma npaBo Ha cbOMpaHe,
pecn. yoosneTsopsBaHe, No pega Ha pasgen XV
oT HactosawmTte O6LWm ycnosusi.

19.8. [oroBopbT  3a KpeauTeH JIAMUT
(oBbpapacdT) [LoroBop 3a kKpegouTHa KapTa/
HoroBop 3a kapTta Ha nnactuka/ [JoroeBop 3a
BupTyanHa kapTta/ [oroBop 3a gurntanusnpaHa
KapTa, ce npekpaTtsBaT npy CMbPT UK NOCTaBsAHE
nog MbfHO WAW OrpaHUYEeHO 3anpelieHve Ha
Tutynaps — oT pJeHa, B konto baHkata e
yBeJOMeHa 3a ToBa 06CTOATENCTBO.

XX. BANMOAHOCT HA KAPTATA

20.1. CpokbT Ha BanMOHOCT Ha Bcsika OT
nsgageHnte kbM CmeTkata Kaptm Ha nnactuka e
penedHo nsobpaseH BbpXy Kaptata, cbOTBETHO
BbpXy ObpxaTens Ha Mukpokaptata u ustnda B
Kpas Ha NocoYveHust MeceLl/rogmHa.

20.1.1. Npun n3tn4yaHe cpoka Ha BanngHoCT
Ha Kaptata Ha nnactmka baHkaTa wn3gaBea
cnyxebHo HoBa KapTta, AOKONMKOTO € NpoabihkKeH
CpPOKbT Ha oBbpapadTa. He no-paHo ot 10 (gecer)
OHW Npeaun U3TU4aHeTo Ha CpoKa Ha BanunaHOCT Ha
Kaptarta, OnpaBomoLLEeHUAT nonssaTten Moxe ga
nonyyn HoeaTa cu Kapta B baHkata. Ako
Tutynapat He xenae ga 6bae v3gageHa HoBa
Kapta, Ton cnegea ga ysegomu baHkaTa 3a ToBa
B NnucmMeHa ¢opma He no-kbcHo oT 30 (TpuaeceT)
OHW npegu gatata Ha u3TMYaHe Ha Cpoka Ha
BanugHocT Ha Kaptata. baHkata cu 3anasBsa
NpaBoTO Aa He NOAHOBU BCSAKA OT U3gageHuTe no
CwmeTtkaTa KapTtu, 6e3 ga coun MoTuBM 3a TOBa.

20.2. CpokbT Ha BanuaHocCT Ha
OurntanusmpaHata kapta, C W3KMKYEeHWe Ha
aurutanumaMpaHata 4pe3 BbHLIEH [OOCTaB4MK
KapTa, ce MOAHOBsIBA aBTOMaTM4YHO CbOOpa3HO
BanMAHOCTTA Ha KapTaTa Ha  nnacTtuvka.
OurutanmaMpaHata u4pe3 BbHLWEH [OOCTaB4YMK
KapTa ce NoAaHOBsSIBA CbOOPA3HO MOCOYEHOTO B
,YCINoB/sITa 3a guruTanuavpaHe M nonssaHe Ha

KapTa Ha Fibank npes npunoXxeHUs Ha BbHLUHU
pocTtaBummn®.

20.3. CpokbT Ha BanuMgHOCT Ha BwupTyanHaTta
KapTa ce Busyanuaupa 4ype3 [ocTbMa Ha
OnpaBomolleHns nona3saten B efeKTPOHHOTO
OaHkupaHe ,Mosdata Fibank”, Bkn. MobunHoTo
npunoXeHne, U u3TM4a B Kpas Ha MNOCOYEHUS
Meceu/roguHa. [pn  um3TMyaHe cpoka Ha
BanuoHocT Ha BwupTyanHaTta kapTta, baHkaTta
nspgaea cnyxebHo HoBa KapTta, [OKONKOTO
AOroBOpbLT 3a NoM3BaHe Ha KpeaUTHUS NIUMUT He e
npekpaTeH.

XXI. BJIOKUPAHE, OEAKTUBUPAHE HA
KAPTATA

21.1. baHkaTta nma npaeo aa 6nokupa Kaprtara, B
TM.  Bwuptyanna/  [OurutanmsvpaHa  kapta/
MwukpokapTa npu crnegHUTe yCrnoBus:

21.1.1. no wuckaHe Ha Tutynaps/
OnpaBomoLueHnss nonasarten. TuUTynspaT vMMma
npaBo 6e3 cbrnacneto Ha OnpaBoOMOLLEHUS
nonaeaten ga 6nokunpa Kaprtara;

21.1.2. npn HanaraHe Ha 3anop BBbPXY
CwmeTkaTa Ha TuTtynaps no npeaBuaeHns B 3aKoHa
pen;

21.1.3. N0 06EKTMBHU MPUYNHKN, CBbP3aHK
CbC:

a) curypHocTTa Ha KapTaTa;

0) cbMHeHMe 3a HepaspelleHa ynotpeba
Ha KapTaTa;

B) ynoTpeba Ha KapTaTta ¢ uen namama;

21.1.4. npu CMBPT WNN NOCTaBsAHEe NoA
3anpelieHne Ha Tutynapsa unu OnpaBoMOLLEHNS
nonsearten — OT AeHs, B KoMTo baHkaTta e y3Hana
3a ToBa obcrtoATenctso. B cnyyanm Ha cmbpT
HacrnegHUUUTE ca ASTbXKHU 4a BbpHaT Ha baHkaTta
Kaptata, uv3gageHa Ha nnactuka, KOATO ce
YHULLIOXaBA;

21.1.5. npu nonyyaBaHe oT baHkaTa Ha
NMMCMEHO  yBedoMmIieHue/  npeamsBecTue  OT
Tutyngapsa 3a npekpaTaBaHe Ha [orosopa; npwu
obsiBABaHe OT <cTpaHa Ha baHkata Ha
npepoctaBeHnsa KpeguteH numnt (oBbpapadT) 3a
nM3UsanNo  NpPeacpodHO  U3UCKyeM, pecn.  npu
HacTbnNBaHe Ha OCHOBaHMATaA 3a MNpeAcpoYHa
nanckyemoct no T. 13.1. n 1. 13.2. no-rope, KakTo
MW nNpu Bb3HMKBAHE Ha 3adbiDKEHMe 3a
OnpaBomolleHnst nonseaTen Aa BbpHe Kaprtarta
Ha baHkaTa Ha gpyro ocHoBaHue;

21.1.6. aBTOMaTU4YHO - MpuU TpUM NbTU
nocnegoBaTesiHO BbBexAaHe Ha rpeldeH MNNH;

21.1.7. npn 3Ha4YUTENHO HapacHamn pucK
TuTynapat ga He e B CbCTOSHWE [a M3MbIHU
3agbrxeHneTo cu no [Jorosopa 3a nnailaHe Ha
Kpeanthmns numut no CmeTkata wunm npu
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JornycHaTo HaaBuweHne Ha KpeguTteH nvmut
(HepaspeLueH oBbpapadrT);

21.1.8. npn U3pNYHO NOCOYEHUTE Cryyan B
3aKkoHa unu HacTtoswmTe O6LWK ycnosus.

21.2. baHkata yBegomMsBa Tutynapsa  3a
6nokmpaHeTo Ha KapTaTa B cnyyante no 1. 21.1.3.
M 33 nNpuyYnHUTE MPU  BB3MOXHOCT  npeau
6nokMpaHeTo WNM HaW-KbCHO HenocpeacTBEHO
cnej ToBa, OCBEH ako [JaBaHETO Ha Takasa
nHdopmaums He €  MO3BOMeHO  nopagu
CbObOpaxKeHNs 3a CUrypHOCT MMM CnasBaHeTo Ha
HOPMaTUBHWN N3UCKBaHWS.

21.3. bnokupana Kaprta B cniyyaute no 7. 21.1.2.,
T.21.1.3. n 1. 21.1.7. ce pebnokupa cnyxebHo ot
baHkata cnep oTnagaHe Ha OCHOBaHWETO, a 3a
BCWUYKM OCTaHanu crny4vam ce gebnokunpa c M3apn4Ho
MMUCMEHO uckaHe Ha TuTyndapsi, 4eno3vpaHo B
ouc Ha baHkata u cnep 3annailaHe Ha Takca
cbrnacHo Tapudara.

21.4. baHkaTta cnyxebHOo geakTuBMpa n3gageHnTe
kbMm CwmeTtkata KapTu npu npekpaTtsiBaHe Ha
[orosopa, [oroBopa 3a OOMbrfHUTENHA KapTa,
KaKTO U B crly4danTe Ha brnokmpaHa Kapta ckrrnacHo
T. 21.1.5., a npn 6nokmpaHa no T1. 21.1.4. Kapta -
cnenq kato baHkata e npuena  MUCMEHO
yBeOOMIIEHNE OT HacnegHuuMTe, CbOTBETHO OT
Ha3Ha4YeHUTe HACTOMHULM UMW  MONeYnTeny;
BaHkaTta Mmoxe Oa aeaktuBupa musgageHa Kaprta u
B APYrY cnyyawm, U3pu4HO NOCOYEHM B 3aKOHa U
HacToswmuTe OOwm ycnosus. baHkaTa He Hocu
OTrOBOPHOCT 3a Bpeau, NPUYMHEHN B pe3ynTaTt Ha
[eakTUBMpPaHEeTO Ha KapTaTa CbrnacHo
HacToswmuTe OOLWM yCrioBus.

XXIl. OBPABOTBAHE U AOCTHN A0 AAHHU

22.1. TutynapsaTt n OnpaBOMOLLEHUAT Nona3earten
Aasat 6e3yCcrnoBHOTO CU N HEOTMEHMMO Cbriacue
baHkaTa ga M3BbpLUBa NpoBepka 1 ga nosfydasa
BCSAKaKBa JaHbyHa W ocuryputenHa nHgpopmMauns
no cmucbna Ha JOTMK oT opraHute no npuxoauTe,
CbOTBETHO OT MNyONAMYHUTE U3NbIHUTENN, 6e3
3HayeHne Ha opmaTa, BuAa, KayecTBOTO W
npegcrasuTenHaTa BnacT, C KOUTO e perMcTpupaH,
B CryyauTe Ha:

22.1.1. HeMm3nNblIHEHME HA KOEToO W Aa e
3aabimKeHne no oBbpapadTa Ha Nagexa;

22.1.2. obsiBsiBaHe OT cTpaHa Ha baHkata
Ha npeacpoyYHa W3UCKYEMOCT Ha YacT uinM Ha
uenua osbpgpadT No pefa, onpegeneH B
HacTtoswuTe O6LwmM ycnosus.

22.2. Kato agMuvHUCTpaTop Ha JIMYHW OaHHU
./ 1bpBa WHBECTMUMOHHaA OaHka“ A[l penctea B
CbOTBETCTBME CbC 3aKOHOOATENCcTBOTO  Ha
Esponenckus cwio3 (EC) n P Bwnrapus, B T.u. C
naunckesaHuatTa Ha PernameHTt (EC) 2016/679 Ha
EBponenckua napnameHT u Ha CbBeTa OTHOCHO
3almTaTa Ha duandecknTe nviua BbB Bpb3ka C
obpaboTBaHETO Ha fWYHM JaHHW N OTHOCHO

CcBOOOOHOTO ABMXXEHME Ha TakMBa AaHHU M 3a
oTMsaHa Ha [Oupektua 95/46/EO (O6w, pernameHT
OTHOCHO 3awmtata Ha gaHuute - OP3[) - c
npunoxeHue ot 25.05.2018 r. JIn4yHMTE AaHHKM Ha
KnneHTuTe ce o6paboTBaT 3aKOHOCHOOPA3HO Npwm
HanuyMe Ha NoHe edHO OT ycrnoBuATa No uyn. 6,
nap. 1 ot OP3[.

BaHkaTa ocurypsiBa Ha BCEKM KIMEHT JOKYMEHT C
MHdopmaumna OoTHOCHO obpaboTBaHe Ha NUYHK
AaHHW, CbObpXall, u3nckyemata oT 3akoHa 1 un.
13 n un. 14 ot OP3[ wuHcpopmaums, Kakto u
MHdopmaumnsa BbB Bpb3ka CbC 3aLiuTa Ha IMYHUTE
AaHHW - 32 Mons3BaTeny Ha NnaTtexHu ycnyru u
O6aHkoBn kKaptun. [lpu HeobxogmmocT baHkaTa
obHoBsiIBa npefgocTaBaHaTa WMHOPMaUMs, KaTo
nocnegHata Bepcusi Moxe ga 6bae HamepeHa Ha
XapTUEH UNKn Apyr TpaeH HOCUTEN NO BCAKO Bpeme
B 6aHKOBUTE CanloHM M Ha MHTEPHET CTpaHuuaTa
Ha ,[TbpBa MHBeCTULMOHHA GaHka“ ALl Ha agpec:

www.fibank.bg.

22.3. C nognuceaHeTo Ha [loroBopa, pecH.
[loroBopa 3a M3gaBaHe Ha OOMbfHUTENHA KapTa,
Tutynapat n OnpaBoMOLLEHUAT non3saTten gasar
cbrnmacueto cu baHkata pga obpaboTea
NPeAoCTaBeHNTE OT TAX NMUYHWU AaHHU 33 HYyXAuUTe
Ha 6aHKOBMS  KOHTPOM, BKIKOYUTENHO [Aa
npegocrass nMYHUTE OaHHW,
NHANBMAYaNM3vpaLm Tutynaps n
OnpaBomoLleHns nonseaTen, Ha KapToBuUTE
onepaTopu BbB Bpb3ka C Non3saHeTo Ha KapTaTta
W npoueayparta no ocropBaHe Ha TpaHcakumu OT
OnpaBomoleHusa nonasaten. OnpaBOMOLLEHUSAT
nonseaten pgaea cbrnacMeto cu ga O6bae
BKITOYBaH B opraHusvpaHun ot baHkaTa HarpagHu
nporpamm M TOMOONM, KaKTO U Cbrnacueto cu
BaHkata pga npegoctaBa Ha TpeTM nuua
NHopmaums, nHanBMAyanusmpawla
OnpaBomolleHnss nonsesarten, Heobxoauma 3a
y4acTMeTo My B NOCOYEeHUTE TOMOONM 1 HarpagHu
nporpaMmu BbB Bpb3ka C nona3saHe Ha KapraTta.
OnpaBomoLLEeHNAT nonssaTten nva npaeo ga ce
OTKake OT YyyacTMe C W3PUYHO  MUCMEHO
yBegomneHune o baHkara.

Tutynapat n OnpaBoMOLLEeHUSAT non3sarten gasart
cbrnacveto cu baHkata pga  obGpaboTBa
NPeAoCTaBeHNTE OT TAX JIMYHM LaHHW 1 3a LenuTe
N B M3Nb/IHEHME Ha JOroBop, ¢ konTto baHkaTa
NpPexBbps B3EMaHEeTO CU cbrmacHo T. 23.3. n T.
23.4. no-gony, KakTo 1 3a LuenuTe Ha cbbupaHe Ha
B3emMaHeTo B cnyyauTe Ha T1.27.1.10. no-gony,
BKITIOYUTENHO Aa NpefocTaBs NMUYHUTE AaHHM Ha
TpeTuTe nuua - CTpaHW No AoroBopa 3a Lecus
(npnobpeTtatenn Ha B3emMaHETO/ HOBU KpeauTopu)
WnNn cTpaHu, Ha KouTo BaHkaTa e Bb3noxuna
cbOMpaHeTo Ha B3eMaHusATa Cu.

XXIl. AOMBIAHUTENHN YCNOBUA

23.1. PaamepbT Ha 3agbimKeHuaTa Ha Tutynsaps
no CwmeTkaTa ce YyCTaHOBfiBAa Bb3 OCHOBa Ha
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BMMCBaHNATA NO CYETOBOAHMUTE KHUMM Ha BaHkaTa.
3anucBaHuATa Ha BCUYKU onepaumun, U3BbpPLLEHN
¢ KaptaTa, ca cueToBOAHM AOKYMEHTU N0 CMUCHLIa
Ha 3akoHa 3a CYEeTOBOACTBOTO M Ce cyuTaTt 3a
BEPHW [0 JOKa3BaHe Ha NPOTUBHOTO.

23.2. lNopobpxaHnte oT baHkaTta apxuBm Ha
HapeXxgaHusTa 3a U3NbJIHEHME Ha onepauum 1 Ha
apyrata  wuHcopmauus, ce  npuemaTt  3a
OKOHYaTeNMHO  [JoKas3aTencrtBO 3a  TAXHOTO
CbAbpXKaHne, KakTo M 3a BPEMETO, Korato ca
noganeHn Unn N3nbiHEHMN.

23.3 baHkaTa, No cBOs NpeueHka, MMa NpaeBo Aa
NpexBbpnn B3emaHuaTa cu cpewly Tutynapsa Ha
TpeTo nuue. B To3n cnyyan TutynapaTt uma npaso
Ja HanpaeBu cpelly TPeToTo ImMue BCUYKK
Bb3paXeHus, KOUTo e uman cpelly baHkaTa.

23.4. TutynapaT pQaBa CbrnacnMeto cu u
onpaBomowaBa baHkaTta npu npexBbprisHe Ha
B3eMaHeTo Ja npedoctaBuM Ha HOBUS KpeauTop
nHdopmaum4, CcBbp3aHa C Jorosopa,
npeactaensBawia 6aHkoBa TavHa U NIMYHM LaHHW.

23.5. B cnyyan 4e B3emaHuaTa Ha baHkarta no
[oroBopa ca npexBbprieHNn Ha HOB KpeauTop,
TuTynapat paBa CBOETO  HEOTMEHUMMO M
6esycnoBHo cbrnacve baHkata ga cvbupa ot
UMETO Ha HOBWUS KPEeaMTOp BCUYKM W3UCKyEeMM
cymm no [oroBopa — rnaBHMUA, NNXBM,
HakasaTenHu NnuxBKW, KOMWCUOHW, TakCcu W
pasHocku, No pepa 3a crnyxebHo cbbupaHe oOT
BaHkaTa.

XXIV. MPOMEHU B OBLLUUTE YCNOBUA

24.1. baHkata npepoctaBsa Ha [lonasaTens
WHpopMaums 3a npeaBwkaaHUTe MNPOMEHN B
HacTtoswmuTe OBWM yCcnoBus, KaTto 3a MPOMEHM,
nonagawm B obxsata Ha 3IYIMNC, bankata ro
yBeAoMsBa npenBapuTenHo, Han-manko 2 (asa)
mMeceua npegu BNM3aHeTO UM B cuna w
npegocTaBsa nMbfHaTa Bepcusi Ha HoBuTe OO6LWM
ycnoeus. B gonbnHeHne, baHkaTta ocurypsisa Ha
pasnonoxeHue Ha lMonssatens vHdopmaunsa 3a
npomeHuTe n O6LWNTE yCcnoBusa npeaBapuTesiHo, B
NOCOYEHUA  MO-TOpe  CPOK, Ha  WUHTEpHeT
cTpaHuuaTta cu Ha agpec: www.fibank.bg, cekums
Jlpeacroawm npomeHn B Tapuda un O6wm
ycnosus®.

24.1.1. TpegBwxgaHuTe MPOMEHU W
HoBute OO6OWM ycnoBusa ce npegocTaBAT B
A0CTbMHA hopMa, KOATO OCUrypsiBa HEMPOMEHEHO
Bb3npoun3BexaaHe, No3eonssa Ha lNon3earend aa
M CbXpaHsiBa 3a HEOrPaHUYEH CPOK, KAKTO 1 ga rm
pasneyat¥ 3a UenuTe Ha [OOKyMeHTauusita u
O6baeLwm cnpaBku.

24.2. YBeoomreHuaTa 3a NpoMeHu ce uanpawar
ypes nmenn, SMS/Viber cvobLieHne, NMCMO — Ha
nocnegHnsa peructpupaH B baHkata Homep Ha
MobuneH TenedoH, agpec 3a KopecnoHAeHU s, B
T.4., eNneKkpoHHa nowua; ypes “push” nssectue - 3a

Monseatenute Ha MoOUNHOTO nNpUNOXeHWNe
.,ModaTta Fibank”; unu no gpyr, nogxoasuy HauvH. B
ponbriHeHne, baHkaTa ocurypsasa nHgopmaums 3a
npeaswkoaHUTe npoMeHu u  HoBuTe OOLWM
yCInoBusi Ha pasnoriokeHne Ha Bceku onssarten
Ha enekTpoHHoTo GaHkupaHe ,Mosita Fibank”, B
MeHio ,M3BecTtus®. Beceku NonssaTten moxe ga rm
nosny4n N Ha XapTUEH HOCUTEN Mpu NOUCKBaHe B
ocduc Ha baHkaTa.

24.3. 3a lNonsBaTen, KOUTO He e noTpebuten, e
AOCTaTb4yHO MHpOpMaumaTa 3a NpeaBwKaaHuTe
npomMeHn BbB ¢GoOpMa U CPOK CbINACHO
MOCOYEHOTO MO-rope, Aa Ce ocurypsiBa B MeHH
,M3BecTns“ Ha enekTpoHHOTO My 6aHKupaHe
.,ModaTta Fibank”, kakTo n Ha MHTEpPHET CTpaHuuaTa
Ha baHkaTa: www.fibank.bg, cekums ,[MpeacTtosium
npomeHn B Tapuda u O6wm ycnosus“ mnu no
APYr, YTOBOPEH C HErO HauuH.

24.4. TlpomMeHUTEe B IMXBEHUTE MNPOLEHTM W
oBMeHHUTe KypcoBe, MpoM3TUYaLLn OT NPOMEHN B
npunaraHuTe pedgepeHTHNn OOMEHHW KypcoBe WU
NNXBEHU MPOLIEHTM 3a TAXHOTO onpegensHe, ce
npunaraT HesabaBHo un 6e3 npeaBapuUTESTHO
yBegOMIIEHNE Ha lNonseartens. baHkaTa
ocurypsiea Ha pasnonoxeHne Ha [lonseaTens
NpOMeHUTE, KaTo 06ABSIBa NPUNOXKUMUTE NNXBEHU
NpouUeHTn N OBMEHHW KypcOBE W CbOTBETHUTE
pedepeHTHN HUBA, U3MOM3BaHM KaTO OCHOBa 3a
N34nNCnsaBaHETO WM, Ha XapTMeH HocuTen B
GaHKoBUTE CW CanloOHM WM Ha  MHTEpHeT
cTpaHuuaTa Cu Unun Ha gpyr 4bnAroTpaeH HocuTten,
OCBEH KoraTo mexay cTtpaHuTe no [loroBopa e
YroBOPEeH Apyr CPOK WMAW HayuMH, MO KOWTO
nHopmaumaTa TpsbBa Oa ce npeaocTaBuM Ha
pasnosioxXeHune.

24.5. NpomeHunTe B OBLMTE YCNOBUSA, CBbpP3aHn C
paswupsaBaHe obxBaTta Ha ycCnyrute, Kakto Wu
NPoOMEHMUTE B TaKkcuTe wW/vnn ycnosmudata Ha
npegocTaBsaHUTE NNaTEXHW yCnyru, Korato ca no-
GnaronpusaTHXW 3a nonseBaTenute, ce npwunarat
He3abaBHO 1 6e3 npeaBapuTENHO yBEAOMIEHNE.

24.6. Ycnosuata un pegobT 3a W3MEHEHWE W
JonbnHeHne Ha Tapudata n Ha npunoxeHnsaTa
KbM Hesl, KaKTO U OCTaHarnuTe yCcnoBus BbB Bpb3ka
C npomeHn B obwuTe ycnosus B obxBaTa Ha
nnaTexHuTe ycnyru, ce ypexaat ¢ OYIY.

XXV. KOPECINOHAOEHLUA

25.1. KopecnoHaeHuusTa Mexay CcTpaHuTe ce
BOAM Ha ObnrapckM esmk (OCBEeH ako He e
YroBOPEHO APYro) B MMCMeHa hopma Ha agpecuTe
Ha bankata, Tutynapas wu OnpaBoMmoLLEeHUSA
nonseaten, nocodyeHn B [oroBopa, pecn.
[oroBopa 3a nsgaBaHe Ha AOMbIIHUTESNHA KapTa.
Bcnukun yBegomneHus mexay ctpaHuTe morat ga
ce M3BbpLUBAT B NMCMeHa hopma Ha NOCOYEHNTE
agpecu, no e-mail, ocBeH ako B HacToswmTe O6Lm
YCNOBMUS N KOHKPETHUTE LOrOBOPU HE € U3PUYHO
npeaBUAEH OPYr HAYMH Ha YBEAOMSIBaHeE.
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25.1.1. C uen U3BbLPLUBAHE  Ha
yBEAOMIEHNS, 3@ W3NCKBAHE Ha HeobGxoavmu
OOKYMeHTN unn nHdgopmaund, baHkata moxe aa
OTNpaBM  €nNeKTPOHHO  u3ABneHne (B T.u.
cbobLeHune, npeavsBecTue, nokaHa,
yBEOOMSIEHNE) NO €EneKkTpoHHa nouwla, u4pes3
€NeKTpoHHOTO ©OaHkupaHe, B T.4. MobunHoTto
npunoxenne ,Modara Fibank”, kakto ©n no
TenedgoH, SMS/Viber cbobuieHne, ¢ oTyeTUTE NO
CMeTKa, WnNu Ha pJpyr ObArotpaeH HocuTen.
YBegomneHus baHkaTa MoOXe Oa M3BbpLUBa U
ype3 00sIBNEHNEe Ha MHTEePHEeT cTpaHuLlaTta cu Ha
agpec: www.fibank.bg, kakto u B 6aHkoBUTE
canoHu.

25.2. MNpwu npomMsiHa Ha agpeca Ha NOCTOSIHHOTO CH
MEeCTOXuBeeHe, e-mail, Homep Ha MoOOMWMEH
TenedoH w/wvnu Ha ApPYrM AaHHW, MOCOYEHU B
Horosopa, pecn. [doroBopa 3a u3gaBaHe Ha
AonbfHUTENHa  KapTta,  TuTynapsTt,  pecn.
OnpaBomMoOLEeHNAT non3eaTten e AnbXeH [Aa
yBegomn baHkata B 7-OHEBEH CpPOK  OT
HacTbnBaHeTo Ha ToBa obctoaTencTeso. B
NPOTUBEH Cry4an BCUYKN YBEAOMIEHNS, NOKaHU U
cboOLleHnss, wu3npateHn ot baHkata Ha
nocnegHus nocoYeH oT
Tutynsapsi/OnpaBomMolLeHnst  nons3eaTen agpec
n/vnn e-mail, ce cumTaT 3a BPbYEHM.

25.3. B cnyyan Ha obpasyBaHe Ha cbaebHo
NPOM3BOACTBO MO CMNOpP, Bb3HUKHAN BbB Bpb3ka
CbC CKIMOYBAHETO, U3MbIIHEHWETO, TbhIIKyBaHETO
Unu npekpatsaBaHeTo Ha [oroBopa, pecn.
[oroBopa 3a nsgaBaHe Ha AOMbNHUTENHA KapTa U
HacToawmTe OOWWM yCcnoBud, MOCOYEHUTE B
[OroBOopuTe agpecu Ha CTpaHUTE LWe ce cunTaT 3a
cbaebHn agpecun no cmucbna Ha [TK 3a BpbyBaHe
Ha NPU30BKM M CbOOLLIEHMST OT Cbaa, OCBEH ako
CbOTBETHATa CTpaHa W3PUYHO He YyBEeOOMWU
ApyraTa 3a npomsiHa Ha cBosi agpec. baHkarta He
HOCW OTrOBOPHOCT npea TUTynsps 3a NPUYMHEHN
BpeaM B CnyyauTe Ha HeyBegoMsiBaHE Wnn
NOMy4eHO HEHaBPEMEHHO YBE4OMIIEHME.

XXVI. PA3PEWABAHE HA
NPUINOXUMO MNMPABO

Xan6u BbB Bpb3Kka ¢ non3saHeTo Ha Kaprta u
M3BbPLUEHUTE NNaTeXHU onepauum ¢ Heq

CMNOPOBE.

26.1. Bcuukm cnopoBe, BB3HUKHANM MeXay
CTpaHNTE BbLB Bpb3ka C MW3MbIIHEHMETO WK
TbiKyBaHeTO Ha [oroBopa, pecn. [orosBopa 3a
n3gaBaHe Ha JOMbJIHUTENHA KapTa U HacToALWNTE
Obwn ycnosusi, ce pewasar MO B3aMMHO
cbrnacue, kato NGB ALl e ocurypuna Bb3MOXHOCT
3a nogaBaHe Ha Xanba B nucmeHa dopmMa BbB
BCEKN BaHKOB O0dMC, KAKTO U MO ENIEKTPOHEH MbT
cbrmacHo [pouegypata 3a nogaBaHe U
pasrnexgaHe Ha xanbwu Ha KnneHTu, obsiBeHa Ha
WHTEpPHeT cTpaHuuaTa Ha agpec. www.fibank.bg.
Kbm xanbaTta crnegBa ga ce npunoXaT BCUYKM
JaHHU " OOKYMEHTMH, yOOCTOBEpPSiBALLN

ocHoBaTenHoctta W. C ornegq OOEKTUBHOTO
pasrnexagaHe Ha xanbaTa, pellaBaHe Ha criopa u
€BEHTYyanHoTo KopurmpaHe Ha rpelukn, baHkata
MMa npaBo Oa Noucka AOMbITHUTENHU AaHHU U
AOKYMEHTMW.

26.2. baHkata ce npousHacsa W yBegomsasa
nnucmeHo Tutynspsi/ OnpaBomMoLleHMs non3sarten
3a cTaHoBMLWETO cn B cpok Ao 15 (neTHagecer)
paboTHM AOHM OT nonyyYyaBaHETO Ha >xanbaTa,
OCBEH aKo ce Hanara yabihkaBaHe Ha TO3U CPOK,
3a koeto  Tutynapar/  OnpaBoOMOLUEHUAT
nonssaTen NMCMeHo e 6bae yBeAOMEH.

26.3. Xanbute Ha Tutynaps/ OnpaBomoLleHUs
nonseaten 3a nnawaHus, WU3BbpLIEHM Ha
TepuTopusTa Ha CTpaHaTa, ce pasrnexgaT no
peda, npedBuaeH B [OENCTBALLOTO Obrrapcko
3aKOHOATESICTBO.

26.4. YXanbute Ha Tutynspsa/ OnpaBoMOLLEHUsI
nonseaTen 3a nnawiaHus, U3BbpPLUEHM B Yy>KOMHA
(chargeback), ce pasrmexgat v no peq,
onpeaeneH oT CbOTBETHAaTa KapToBa OpraHM3aLms
MasterCard nnn VISA.

26.5. B cnyyanTte Ha ocnopeHo nnawaHe baHkaTta
ce 3agbiKaBa fa npeanpuvemMe BCUYKM OeNCTBUS
3a 3awurta UHTEpPECUTE Ha Tutynaps/
OnpaBomoLLeHuns nonseaTern.

26.6. Ako ce ycTaHoBMU, Ye xanbute Ha Tutynaps/
OnpaBomolleHnst nonsesaTen ca OCHOBaTemHw,
baHkaTa BbBb3CTaHOBSABa OcCMopeHaTta cyma Mo
CwmerTkaTa. Mpwn Heob6OCHOBaHO nInm
HEeoCHOBaTENHO OcCMnopBaHe Ha onepauust
Kaptata TutynapaT 3annawia Ha baHkaTa Takca
cbrnacHo Tapudara.

26.7. B cnyyan 4ye baHkaTa He ce npousHece no
Xanbata B CbOTBETHMSA CpOK, BKN. U Npwu
YyCrOBMATA Ha yAObIKaBaHETO My, KaKTO U ako
Tutynapsat/ OnpaBoOMOLLEHUAT MON3BaTENl He €
cbrnaceH cbc cTaHoBULLETO Ha BaHkaTa, Ton nma
npaBo Ada OTHece cropa 3a pasrnexgaHe oT
MomupuTenHaTa KoMucKsa 3a NnaTexHu Cnopose
kbM KomucusaTa 3a 3awwmra Ha notpebutenurte Ha
agpec:

rp. Codomsa 1000, yn. ,Bpabua” Ne 1, eT.4,
TenedoH: +359 2 9330577, WHTepHET cTpaHuua:
www.abanksb.bg/pkps
nnun ga ce o6bpHE KbM KOMMETEHTHUS Bbnrapcku
cba.

Bb3paxeHus BBLB Bpb3ka ¢ [oroBopa 3a
oBbpAapacpT

26.8. Tutynapat uma npaBo fa nogasa nNUCMeEHU
Bb3paXeHns BbB Bpb3ka C MpedocTaBeHUd
oBbpapadT No npeasuaeHus ot baHkata peq 3a
nogaBaHe Ha Bb3paXeHUs W pellaBaHe Ha
cnopoBe. baHkata ce npousHaca u yBegomsiBa
nMcMeHo Tutynaps 3a pelleHueTo CU MO BCSAKO
NOCTBNUNO Bb3paxeHue BbB Bpb3ka ¢ [loroBopa B
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30-OHeBeH CpOK OT AdaTtaTta Ha noriydyaBaHeTo My
ot BaHkaTa.

26.9. Tutynapst nma npaeo ga cesmpa Komucuata
3a 3awWuTa Ha noTpeduTenute Ha agpec: rp.
Codoms, n.k. 1000, yn. Bpabua 1, eT. 3-5 nnn Ha
agpecuTe Ha CbOTBETHUTE PErMOHariHn LIEHTPOBE,
KaTo nogasa Xanbu cebp3aHu ¢ [lorosopa.

26.10. TwuTynapat wuma npaBo Jda cesupa
NOMUPUTENHUTE KOMUCUM, Cb3AaAeHN NOo peaa Ha
yn. 182-184 o1 3akoHa 3a 3awmTa Ha
noTpebutenute, B Criy4ante Korato ca HapyLUeHU
npaBata WM  3aKOHHUTE MYy  MHTepecw,
BKMOUMTENHO KoraTto baHkaTta He ce e nponaHecna
B npeaBugeHnsa B T. 26.8. cpok, wunu Korato
peweHneto Ha baHkata He ypoBneTBopsiBa
TuTynspst n NOCNeOHUAT enae U3BbHCbAEOHOTO
My pasrnexgaHe OT CbOTBETHMS M3BBbHCbAEOEH
opraH.

26.11. 3a BcuYkM HeypedeHwn B [Jorosopa, pecn.
[orosopa 3a nsgaBaHe Ha 4ONMbNHUTENHA KapTa n
HacToswmuTe OBLM yCnoBmMsa BbNpOCK Ce npunaraT
CbOTBETHUTE HOpPMaTMBHM aKToBe oT
AencTBawoTo Obnrapcko 3akoHOAATENCcTBO, a
Korato e NpunoXxmnmo - AencTeBalumnTe npasuna Ha
MexayHapoaHute kaptoBu cxemu MasterCard u
VISA w/vinn aktoBeTe Ha EBponencknsa cbtos.

XXVII. AEKITAPALUAN

27.1. C nognucBaHeTo Ha ckaHeTo 3a KpeauTHa
kapta, [oroeopa, pecn. [oroBopa 3a
JonbrHuTEeNHa KapTa Tutynapat/
OnpaBoMOLLEHMAT Non3eaTen geknapupa, Je:

27.1.1. cBefeHuaATa U  OOKYMEHTUTE,
npegocTaBeHM OT Hero BbB Bpb3Ka CbC
ckniouBaHeTo Ha [orosopa/ [oroBopa 3a
OOMbINHUTENHA KapTa, ca AEeNCTBUTENHU, BEPHU U
n3dyepnartenHu;

271.2. He e cTpaHa MO CbAeOHM,
apbuTpaxkHu nnu a4MVHUCTPATUBHU
NPOM3BOACTBA, M HE Ca MY U3BECTHWN NPEACTOSLLN
UNN  BB3MOXHW WUMYLLECTBEHW MpPEeTEeHUUN Ha
TpeTu nuua, Kouto Ouxa MornmM ga  okaxar
CbLUEeCTBEHO  HebnaronpuaTHO  Bb3gencrTeue
BbpXy CMOCOBHOCTTAa My [da  M3NblHSBa
3agbrmkeHndata cu no fdorosopa, pecn. Jorosopa
3a JonbfHUTENHa Kapta u Hactosawwute O6wm
yCrnoBwus;

27.1.3. ce 3agbmkaBa Aa He M3nNonasea
Kaptata B HapylleHVe Ha BanyTHUS PEXMM Ha
Penybnuka Bbnrapwus;

27.1.4. paBa cbrnacueto cu baHkaTta pga
npegocTaBs OaHHW 3a HanNU4YHOCTTa, onepaunnTe
W Opyrn AaHHKU 3a CbCTOsiHMETO no CmeTkata My
Ha CbOTBETHMSI onepaTtop B cTpaHata wunm B
YyKbnHa, BKNHOYUTENHO AaHHW 3a pa3Mepa Ha
NOKPUTMETO M NuMUTUTE No CmeTkaTa;

27.1.5. paBa cbrnacueto cu baHkaTa pga
n3npawa 4ype3 SMS, Ha nocoYeH OT Hero Moburnex
TenedoH, MHdopmaums 3a Kaprara,

M3BbPLUEHUTE C Hed onepauun M crieq Kpas Ha
OTt4yeTeH nepuoa avmxkmumnTe Ha Magexa cymu;

27.1.6. e cbrnaceH Aa OTroBaps 3a BCUYKN
3a4b/DKEHNS, NMPOM3TUYaLLM OT MONI3BaHETO Ha
BCUYKM n3gageHun kbm CmeTkata my Kapty;

27.1.7. e cvrnaceH baHkaTta ga npexebpnm
B3eMaHMAATAa CU KbM Hero, npousTMyalyn oT
[lorosopa, Ha TpeTu nuua;

27.1.8. e ysegomeH oT baHkata npeau
CKMoYBaHETO Ha [JoroBopa u € 3ano3HaT C BCUYKK
yCIoBWsi Ha AOroBopa 3a NoTpebuTenckn Kpeau,
KakTo M C nocneauunte B Criydan Ha NpPOCPOYEeHm
nnawaHnsa Ha ObIDKUMN CYMU.

27.1.9. n3BeCTHO MY €, Ye AeKnapupaHeTo
Ha HEBEPHW NN HENMBJTHU bakTK N obcToATENCTBA
€ OCHOBaHue 3a: 1) TbpceHe Ha OTroBOPHOCT,
BKIIOYMUTENHO UMYyLLECTBEHA; 2) obsiBABaHe Ha
oBbpapadTa 3a N3LUANo U NPeacpOYHO U3NCKYEM;
n 3) BKrtoyBaHe Ha Tutynap4a B peructbpa Ha bBHB
33 HEM3MPAaBHUTE OTbXHULIM;

27.1.10. paBa cbrnacmueto cu bankata pa
npegocTaBs daHHW 3a TUTynsipst Ha TpeTn nmua,
Ha KOMTO € Bb3NoXuna cbOMpaHeTo Ha
B3eMaHuaTa cu no [Joroesopa.

XXVII. SBAKIMIOYUTESNTHU PA3IMNOPEABU

28.1. AKO HSIKOA OT KnaysuTe Ha HacToswwwuTe
O6wwu ycnoeuda 6bae 06siBeHa 3a HepaBHOMNpPaBHa,
CbOTBETHO 3a HMULWOXHA, TOBa He 3acdra
NPUNOXMMOCTTa Ha OCTaHanuTe pasnopeabu ot
O6wwTe ycnosus.

28.2. lopagn npoMmsaHa B HaMMEHOBaHMETO Ha
O6bwute ycnosus, BCAKO pedepupaHe B
Aorosopu, oL ycrnosusa n Apyrn AOKYMEHTU KbM
,00Wwn ycnosua Ha llbpBa MHBECTULMOHHA
Oanka“ AJll 3a wu3gaBaHe U Mon3BaHe Ha
peBONBUPALLM MEXOYHAPOOHN KPEAUTHU KapTu C
ymn Mastercard n VISA” ce oTHacs 4o HacTosLWwmTe
O6wm ycnosus.

28.3. HepasgenHa 4vacTt oT HactoswwmTe O6wwmn
ycnosusa ca O6wmTe ycnoBus 3a OTKpMBaHe U
BoAEeHe Ha GaHKOBM CMETKM U 3a NpeoCTaBsHE Ha
nnatexHu ycnyrn, Tapudata 3a Takeum w
KomucuoHn Ha MUB n npunoxeHusaTa KbM TsX,
,YCIoBUsiITa 3a AUrntanuanpaHe M nons3BaHe Ha
kapTa Ha Fibank npes npunoxeHuss Ha BBbHLUHK
aoctaBunun® n HuBa nuMMnUTK 3a KpeauTHa KapTa.

28.4. HactoswuTte O6wm ycrnoBusa ca M3roTBeHU
Ha oOcHoBaHWe u4r. 298 oT TbproBCKUSA 3aKOH,
M3MEeHeHU 1 gonbrnHeHu, B cuna ot 31.03.2026 .
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