
 
           TO FIRST INVESTMENT BANK Ltd                   

CYPRUS BRANCH 
 
DIGITAL BANKING 

 
REQUEST for registration/change/termination of registration in the electronic banking „My Fibank Cyprus” 
/My Fibank/ 

 
 I. Account Holder’s data:  

 
(name) 

Personal ID №/Registration №  , Identity Card №  , issued on  by    

 

 

Represented by (legal representative/s, proxy in accordance with notary attested power of attorney №  / ) : 
 

1.    , Personal ID No                                                     
(name) 

2.    , Personal ID No                                                     
(name) 

 
 

 
 
№ 

 
Account with IBAN 

 
Currency 

 
 

Type of 
banking 

 
Change 

Limits  
Additional 

terms single 
operation 

a day a week 

 
1 

 
 
CY                                                                                          

 □Active 
 
□Passive 

□ adding    □ Yes 
 
□ No □ removing 

 
2 

 

CY                                                                                          

 □Active 
 
□Passive 

□ adding 
 
□ removing 

   □ Yes 
 
□ No 

 
 

 III. Authorized User  
In my capacity of Account Holder/representative of the Account Holder in accordance with stated above, I declare my request the 
following marked action in “My Fibank” to be executed concerning the Authorized User, with data containing in this request: 

□- registration of an Authorized User □- change of access □- termination of access 
 

1. 
(name of the Authorized User) 

,Personal ID No    

Identity Document №  , issued on  by   

Permanent address:  postal code:    

□ authorized in accordance with notary attested power of attorney №  / y.) 

tel.  , mobile tel..  , Username:    

e-mail:  ,  level of access:    

for all accounts kept in the Account Holder’s name in Fibank Cyprus Branch, declared in section II above. 

Valid electronic address (e-mail):    

II. Execution of transactions with the following accounts kept in the Account Holder’s name in Fibank Cyprus 
Branch through „My Fibank” including the Mobile Application: 



 IV. Mobile Application My Fibank  
 
For the use of the Mobile Application the Authorized User (if different from the Account Holder) needs to register in the Bank his Mobile device (ID 
number of Mobile device), through which the access to the Mobile Application shall be performed. 
 
In my capacity of Account Holder/representative of the Account Holder in accordance with stated above, I determine my demand the Authorized User, 
stated in Section III, to have passive access to the accounts, stated in Section II, through the Mobile Application for which I have submitted to the 
Bank under the required by it order a notary attested power of attorney, if applicable. 

 
Declaration by the Authorized User: By signing this Request I declare that I am familiar with the General Terms and Conditions for electronic 
banking “My Fibank Cyprus” of First Investment Bank Cyprus Branch, the General Terms and Conditions for opening and maintenance of bank 
accounts and provision of payment services and with the other requirements of the Bank, with the necessary security measures, with the procedures 
and recommendations of Fibank Cyprus Branch for the use of “My Fibank” and with the risks associated with the use of the Means of Access and 
Identification. I undertake to abide by them and shall be fully responsible for my personal actions and for any damages caused to the Bank or to 
third parties due to non-compliance. I am familiar with the limits and conditions stated by the Account Holder for the use of „My Fibank”, as I undertake 
to preliminarily inform myself for the requirements of the Bank for the use of specific product or service through „My Fibank”. 

 
Authorized User:    

 

 V. Contract under general terms and conditions  
 

Upon the data and the requested by the Account Holder in this Request the Account Holder and First Investment Bank Ltd Cyprus Branch (Fibank 
Cyprus Branch or the Bank), by signing this agreement negotiated the following: 

1. The Bank shall register the Account Holder in the electronic banking „My Fibank“ and shall secure access of the stated in this request Authorized 
Users to the requested by the Account Holder payment services and levels of limits, under scope and conditions in accordance with the actual 
General Terms and Conditions for electronic banking “My Fibank Cyprus ”  (General Terms and Conditions for „My Fibank“). 

2. By signing the present request the Account Holder accepts and agrees that the execution of transactions, including execution of payment orders 
through „My Fibank“ from and to the registered by him accounts, as well as the opening and maintenance of bank accounts (current, deposit, etc.) 
through „My Fibank“ shall be executed under the specific terms and conditions for the respective product or service, which terms and conditions 
are preliminarily secured for the Account Holder on the internet page of the Bank www.fibank.bg or on the “My Fibank” page https://my.fibank.com.cy 
in order to take an informed decision in accordance with the General Terms and Conditions for “My Fibank”, the General Terms and Conditions for 
opening and maintenance of bank accounts and provision of payment services, the General Terms and Conditions applicable to the specific service 
or instrument used by the Account Holder, the Tariff of fees and commissions of Fibank Cyprus Branch, which the Account Holder has previously 
become familiar with and undertakes to abide by them. 

3. By signing the present Request the Account Holder declares that he is familiar with the Means of Access and Identification to „My Fibank“ and 
services offered through it. 

4. The Account Holder is responsible for any damages and lost profits, arising from false or inaccurate data and information submitted  to the Bank 
by him or/and the Authorized Users, acting on the Account Holder’s behalf and on his/her account in connection with the present request and the 
use of the products and services offered through „My Fibank“. 

 
The present contract is concluded under general terms and conditions in accordance with the applicable legislation and enters into force with the 
activation of the registration of the Account Holder in „My Fibank“. The rights and obligations of the parties under the present Contract  are arranged 
by the General Terms and Conditions for “My Fibank Cyprus” and the General Terms and Conditions for opening and maintenance of bank accounts 
and providsion of payment services by First Investment Bank Ltd. Cyprus Branch-integral part of the Contract. 

 
 

(place, date) 
 
 
 
 

For the Bank:     
 

 

 
For the Account Holder: 1.    

2.     

(name, signature/stamp) (signature/and/stamp) 


