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Fibank

MuvpBa unBecmuyuonHa Garka

ycnoeusd HA NbPBA UHBECTULIMOHHA BAHKA ALl 3A NPOBEXOAHE HA BUAEO
PA3IroBOP C KOHCVYJITAHT

I. NIPEAMET U NPUNOXEHUE

1.1. Hactoswute Ycnoeuma Ha ,[lbpBa uHBECTUMUMOHHA ©aHka“ AL (YcnosusaTa) ypexaar
npegocTaBsHETO M U3MOMN3BaHETO Ha YycnyraTta ,Buaeo pasroBop ¢ KoHcynTaHT® (YcnyraTa).
Ycnyrata e npegHasHayeHa 3a HacTosLWM U NOTEHUManHu KnmeHTn Ha ,[1bpBa MHBECTULMOHHA
6aHka“ AL (Fibank, BaHkaTta) — MUWKPOKMMEHTW HOPUOUYECKO nULE, HenepcoHMdUUnpaHo
OPYKECTBO WNW eOHONMWYEH TbProBel, KakTo W fvue, MW3BbPLUBALLO TbproBcka wnu
npodecroHanHa geiHOCT, HO HePEerMcTpMpaHo KaTto Tbproeel, ¢ roguieH obopoT Ao 500 000
neea u ¢ go 10 gywm nepcoHan(KnueHTuTe), KaTo Ha CbLUMTE CEe NPeaoCcTaBsl Bb3MOXHOCT Aa
OCBbLLECTBAT Npsika BUAeo /ayamo/ Bpb3ka ¢ KOHCYyNTaHT Ha Fibank.

1.2. C nsnonseaHe Ha Ycnyrarta, KnneHtute morat ga nonyvart KOHCynTauus, cbaencrame npu
3aTpydHeHne, KakTo MU gpyra uUHgopmaums, CBbp3aHW C KaHOuOoaTCTBaHe WM Mnons3BaHe Ha
KpeauTHU NpoayKTu npegHasHadYeHn 3a MUKPOKINEHTMN.

II. AOCTbI N YCNOBUA MNMPU NOJNISBAHE HA YCIYTATA

2.1. Ycnyrata moxe ga 6bae nsnonssaHa vypes n3bop Ha onums 3a BUAEO pa3roBOp C KOHCYNTaHT
Ha BaHkaTa Ha agpec www.fibank.bg nnu ypea enektpoHHoTo 6aHkMpaHe ,MosaTa Fibank”, Bkn.
MobunHoto npunoxeHune “MyFibank”.

2.1.1. YcnyraTta e OCTbIMHA B AHMTE OT NoHeaenHuk 0o netsk, ot 09:00 4. o 17:30 .

2.2. MNMpwn nHMumMmMpaHe Ha YcnyraTa, ¢ oTbensa3BaHe Ha CbriacueTo B Cb34aAeHOTOo 3a TOBa Morle,
KnneHTbT NOTBBbPXKAABA, Ye Ce e 3ano3Han npegsapuTerniHo C HacTosWwnTe Ycnosusa u npyema
Aa 6baat npynaraHu Npy NpoBeXaaHe Ha BUAEO Pa3roBOp C KOHCYNTaHT Ha baHkata.

2.3. lNonsBaHeTo Ha Ycnyrata e [OOpPOBONMHO M npeacraensBa LOMbIHUTENEH HauuH Ha
KOMyHuKauusa ¢ baHkaTa, kaTto cbLiaTta ce nonssa 6e3 n3puyHa permctpaumnsa. CnogensiHeTo Ha
BMAEO OT cTpaHa Ha KnveHTa e no Heros ns3bop u xenaHve, N B 3aBUCUMOCT OT nM3bpaHuTe oT
Hero HacTpOMKW Ha YCTPOMCTBOTO, OT KOETO npoBexaa pasroBopa, kato baHkata He Moxe Aa
BNusie BbpXy n3bpaHuTe OT HEro onuuw.

2.4. lNpepoctaBeHata oT baHkata uHdopmauma no T.1.2. oT HacToAWwMTE YCnoBua € C uen
KOoHCcynTupaHe Ha KnueHtuTe n Hama obBbp3BaLy xapaktep. Ypes nanonseaHe Ha YcnyraTta He
MoraTt [a Ce CKM4YBaT AWCTaAHUMOHHO LOroBOpM 3a MOM3BaHe Ha Ycnyra/npoAaykr, Aa ce
npegoctaBaT OMHAHCOBM UK APYIn YCIyrn OT pa3CTosIHME, KaTo nNpedocTaBeHaTa nHgopmaumns
He npefcTaensBa NpegaoroBopHa MHgopmauua 3a npegnaraHn ot baHkata npoaykTu, HUTO
CbBET, BKI. N0 CMUCbIa Ha 3akoHa 3a KpeauTuTe 3a HegBWXUMM MMOTK Ha NoTpebutenu.
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2.5. 3a uennte Ha NpegoCTaBAHETO Ha Ycnyrata C onuus 3a BUAEO Bpb3ka € Heobxogumo
KnneHTbT Oa npegocTaBu paspelleHve 3a A0CTbN 0 crnefHuTe (YHKUMOHAaNHW 4acTu Ha
YCTPOMCTBOTO, KOETO Mof3Ba: kamepa, MUKPOMOH MU eKpaH Ha YyCTPONCTBOTO. To3M OOCTbN ce
npegoctaBs e0MHCTBEHO C LieN1 OCbLLeCTBABAHE Ha BU3yaneH KOHTaKT C KNUeHTa, HO He 1 ¢ Len
ynpaBfeHne Ha KpanHoTo My ycTporncTeo. C uen npegoctaBsiHe Ha Ycnyrata € Heobxogumo u
YCTPONCTBOTO Ha KnneHTa ga oTroBaps Ha TEXHWYECKUTE M3UCKBaHUS cbrnacHo pasgen IV ot
HacToAwmTe Ycnosus.

2.6. JlnyHMTE OaHHW, KOUTO KNMEHTBLT NpeaocTaBs, ce o6paboTBaT €QMHCTBEHO 3a LenuTe Ha
npegoctaBsHe Ha Ycnyrata. baHkata 3anucBa M CbXxpaHsABa CTaTUCTMYECKM [OaHHW OT
nposedeHna ¢ KnueHta Buaeo w/unuv ayguo pasroBop C Lien noBuliaBaHe KavyecTBOTO Ha

YcnyraTa.

2.7. Fibank nma npaBo ga npekpartu rno BCSIKO BpEME BUOEO/ayano pa3roBop, KoraTo:

2.7.1. KnueHTbT u3nona3ea wunuM gonycka Ycnyrata ga Obge wmsnonsBaHa He Mo
npegHasHaveHne, B MPOTMBOPEYMNE C AENCTBALLOTO 3aKOHOAATENCTBO W/WUNK 3a Lenu, pasnnyHu
OT nocovyeHnTe B T.1.2. OT HacToALWMTE YCNOBUS;

2.7.2. MNoBeneHneTo Ha KnveHTa No Bpeme Ha pasroBopa NpoTMBOPEYN Ha Mopana u
AobpuTe HpaBwu, CbabpXKa 0OMAHM MNK 3annalNTENTHN oYM 1 N3pasu.

2.8. o BpeMe Ha npegocTaBsaHe Ha YcnyraTa, baHkaTta He nanckBa oT KnneHTuTe paskpmBaHeTo
Ha YyBCTBUTEMNHW AaHHW 3a NNawlaHuATa, BKI1. 3a NepCcoHanuanpaHuTe cpeacrtea 3a CUrypHoOCT
/kato naponu, NMNH kogoee n gp./ No cMnchba Ha 3akoHa 3a NaTeXHUTE YCNyrn u NaTexHuTe
CUCTEMM.

2.9. C oTbenssBaHe Ha NoseTo 3a cbrracue 3a 0opaboTBaHe Ha NIMYHU AaHHM Npeaun cTapTupaHe
Ha Ycnyrata, KnneHTbT npegocrassa cbrinacneto cn baHkata ga o6paboTtea npegoctaBeHaTa ot
KnueHTa nHdopmauus, npeactaenssalla NMYHU OaHHW, BKIIOYUTENTHO BUAEO M300paxeHue.

2.9.1. MNpwu oTKa3 oT cTpaHa Ha KnueHTa ga npegocTtaBu cbrracme 3a obpaboTeaHe Ha
nuuuTe My AaHHK, Ycnyrata He Moxe Aa 6bae npegocrtaBeHa.

2.9.2. Kato agMHMCTpaTop Ha NU4YHM AaHHK, MNMbpBa MHBECTMUMOHHA BaHka ALl oencTtea
B CbOTBETCTBME CbC 3akoHogaTencrsoto Ha Esponenckus cvio3 (EC) n P Bwnrapus, u
obpaboTtBa NMYHM AaHHM CbrnacHo WMHdopmaums OTHOCHO 00paboTBaHe Ha NNYHM OaHHW,
ocurypeHa Ha xapTWeH unu Apyr TpaeH HocuTen Mo BCHAKO BpemMe B HGaHKOBWUTE caroHU U Ha
WHTepHeT cTpaHuuaTa Ha Fibank Ha agpec www.fibank.bg.

2.9.3. C npuemaHe Ha HactoswmTe Ycnosus KnueHTbT Aeknapupa, Ye e 3anos3HaT C
NHdopmaLumsa oTHOcHO obpaboTBaHe Ha Nu4YHK AaHHU (cbri. Yn.13 n yn.14 ot PernameHT (EC)
2016/679) Ha [MbpBa nHBeCTULMOHHA baHka ALl

[ll. OTTOBOPHOCT

3.1. Fibank He HOCK OTroBOPHOCT 3a HEBB3MOXHOCT 3a MOM3BaHe Ha YcnyraTta nopaguv Hanuuve
Ha HeCbOTBETCTBME C nocoyeHnTe B Pasgen |V TexHnYeckn n3anckBaHus, Kakto n nopaav apyru
obcToaTencTea uU3BbH KOHTpona Ha baHkaTa, KaTo KOMYHVMKaUWOHHM NpoBnemMn u CMyLLEHWUS,
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nvnca Ha MHTEpPHET CBbP3aHOCT, TEXHUYECKU HEeU3NPaBHOCTU WUNU MPEeYKM, BKI. CBbP3aHU C
M3MON3BaHOTO KpariHO YCTPOWCTBO U APYrU, AeNCcTBUA unn 6e3nencTBusl Ha TpeTa cTpaHa, kaTto
KnueHTbT HAMa npaBo Ha obeslieTeHuss 3a NPUYMHEHW BPEeAM UM MPOMyCHATU MON3n BbB
Bpb3ka C TOBa.

3.2. baHkaTa He M3MCcKBa 3annallaHe Ha Bb3HarpaxaeHue 3a MU3norsBaHeTo Ha YcnyraTta u He
HOCW OTrOBOPHOCT 3a KakBUTO M ga 6uno pasxoau, Bb3HMKHaNM 3a KnueHTa BbB Bpb3ka C
HEMHOTO non3BaHe, BKM. Ob/MKMMM KbM TpeTu cTpaHu. baHkata He e cTpaHa no
npaBOOTHOLLEHMETO Mexay KnveHTa u TpeTa cTpaHa.

IV. TEXHWYECKU U3NCKBAHWUA

4.1. Bunpeo/ayano pasroBopbT C KOHcynTaHT Ha Fibank, moxe ga 6baoe ocbliecTBeH 4pes
N3MoN3BaHEeTO Ha KpalHM YyCTPoMCTBa (MOBUNHM TenedoHn, TabneTn n nepcoHanHn KOMNITPK),
KOMTO pasnonarat ¢ kamepa (Npv BUAEO pasroBop), MUKPOGOH M BKMOYEHA KbM TAX UHTEPHET
Bpb3Ka, M OTroBapAT Ha CreaHUTE MUHUMAaHN TEXHUYECKN N3NCKBAHWS, OnepaumoHHa cuctema
n 6pay3bp:

OnepauunoHHa cuctema + bpaysbp 3ByK Bupeo CnopensHe Ha eKpaH Yar
Windows10+Chrome 71 v v v (c paswupeHme) 4
Windows10 + Firefox 68 4 4 4 4
Windows10 + MS Edge 81 v v v’ (c paswupenve v
Windows10 + Opera 68 v v v’ (c paswmpeHme) v
Mac OS + Safari 11 and above 4 4 x 4
Mac OS + Chrome v.71 4 4 v (c paswupeHme) 4
Mac OS + Firefox v.68 4 4 x 4
Android 8 and above + Chrome 71 v v v
Android 8 and above + Opera 52 v v x 4
Android 8 and above + Samsung Internet 11.2 4 4 x 4
Android 8 and above + Microsoft Edge 45 4 4 x 4
Android 8 and above + Mozilla Firefox 68 4 4 x 4
i0S 11 and above + Safari v v x v

V. 3AKNIOYUTEITHU PA3NOPENBU

5.1. Fibank Moxe no BCAKO BpeMe [a NPOMEHS HacToAwMTEe YCNOoBMS, KaTo M3BbPLUEHUTE
N3MEHEHMA W/UNn OONbIAHEHMSA BNM3aT B cuna OT gaTtaTa Ha nybnukyBaHETO MM Ha UHTEpHEeT
cTpaHuuaTa Ha baHkaTta Ha agpec: www.fibank.bg.

5.2. Hactosawwute Ycnosua Ha ,[TbpBa MHBECTUUMOHHA GaHka® ALl 3a npoBexgaHe Ha BMAEO
pasroBoOp C KOHCYNTaHT BnM3arT B cuna, cuntado ot 10.07.2023 r.
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