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Fibank

MopBa unBecmuyuonHa Ganka

YcnoBus 3a gurntanusvpaHe u nosnizBaHe Ha Kapta Ha Fibank npe3 npunoxeHusa Ha
BbHLUHU AOCTaBYMLIN

I. IPEAMET U NPUNOXEHUE

1.1. Hactoawute Ycnoeus 3a gurntanuanpaHe W nonsBaHe Ha kapTta Ha Fibank npes
NPUNOXEHUA Ha BbHLUHM JOCTaBuMum /YcnosuaTal/ ypexaart gurutanusnpaHeTo 1 non3saHeTo
Ha KapTa, usgageHa ot [NbpBa uHBectTuumMoHHa 6aHka Afl /Fibank, baHkaTa/ Ha onpaBOMOLLEH
nonssaTen npes NPUNOXeHUst Ha BbHLUHM LOCTaBYMLM.

1.2. HacTtoswuTe YcnoBusa npeacrtaBnsiBaT NPUNOXeHNe U HepasaenHa 4act OT CbOTBETHUTE
NPUNOXMMK 00N YCNOBUSA B 3aBMCMMOCT OT BMAa Ha KapTaTta M ca NpUroXuMMn 3aegHo CbC
CKIMIOYEHNsT MexXady OnpaBOMOLLEHUS Mon3BaTes Ha kapTaTa m Fibank goroBop npu olGwwm
YCNOBMS, KaTo ro 4OMNbBaT MO OTHOLIEHME Ha AUrMTann3MpaHeTo M NON3BaHETO Ha KapTa npes
BbHLLEH JOCTaBYMK.

1.3. Cbrnacmeto c obLmuTe YCNOBUS HA BbHLUHMS AOCTaBYMK, KAKTO M C APYrM MPUIOXUMU
YCNoBMS Ha TPeTu CTpaHu OT CTpaHa Ha ONpPaBOMOLLEHUS NONn3BaTen Ha kapTarta, He OTMEHS
[AEeNCTBUETO M NPUNOXKEHMETO HA HAacToSALWMTE YCroBus U Ha obwuTe ycnoeus Ha baHkaTa.

1.3.1. C anrnTann3mpaHe n n3non3sBaHe Ha KaptaTta npe3 npunoXxeHmAa Ha BbHLUHU
OOCTaB4yuMuUn, ONMpaBOMOLUEHUAT Mnon3BaTtesl NoTBbpXxXAaBa, Ye ce e 3ano3Hall HagJleXXHO C
HacTosLWnTe Ycnosus u npunema npunaraHeTo MM BbB B3aMMOOTHOLLUEHUATa CU C baHkaTa.

1.4. B cnyy4aii Ha HeCbOTBETCBUE MEXAY HAaCTOSALLMTE YCNOBUS U NPUMOXUMUTE OOLLN YCrOoBUS
Ha BaHkaTa, NpeaMMCTBO Lie MMaT TEKCTOBETE Ha HacTosiLmTe YCrnoBus.

1.5. ,,Aurutanu3aupaHe’ No cMMUCbIla Ha HacTodAWMUTe YCrnoBua O3HavyaBa perncrpupaHe ot
OnNpaBOMOLLEHNS NON3BaTen U CbxpaHeHue Ha usgageHa ot Fibank kapta, He3aBucMmoO OT
HerHua Bug (B T.4. Ha Nnactuka, BupTyanHa kapTta), B npunoxeHue (Hanp. T.Hap. “Wallet”) Ha
BbHLWeEH goctaBuuk (Hanp. Apple Pay, Google Pay, Garmin, Fitbit n gp. “Wallet”).

II. PETUCTPALUUA U AUTUTATTUSUPAHE HA KAPTA

2.1. OnNpaBOMOLLEHUAT MoN3BaTeqn MOXe Aa OurnTanuavpa CBosiTa kKapTa B MPUIMOXEHMe Ha
BbHLUEH [OCTaBYMK W Aa U3BbPLUBA NNalaHus ¢ Hest Ype3 MOOMIHO yCTponcTBO (MOGMNeH
TenedgoH, cMapT YaCoBHUK, TabneT, Apyru), KOUTO NoaAbpXKaT CbOTBETHATA (PYHKLMOHAMHOCT.

2.1.1. TexHn4ecKkNTEe U3NCKBaAHUSA, HA KOUTO cneasa fa oTroBaps YCTPOWCTBOTO, 3a Aa
ce gurntanuaupa kaptata U ga ce M3BbpliBaT onepauumn ¢ Hed, ce obsiBABaT OT BbHLUHUSA
[OCTaB4MK.

2.2. 3a pa aurutanusmpa CBosiTa kapTa B MNPUITOXKEHWETO Ha BbHLUEH [OCTaByuk,
OnpaBoMOLLEHMAT Non3eaTten crneasa Aa cnassa peda W yCcroBusiTa 3a ToBa, YCTAHOBEHU OT
TO3M JOCTaBYMK, KaTo Ce 3arno3Hae 1 Npu cbrnacue npueme NpUNOXUMUTE yCnosusi U creasa
onpefeneHns C LUen 3alWuTeHOCT W CUTYPHOCT CTLMKOB MpOUEeC 3a pernctpauusi u
NOTBbPXKAEHME HA AUTUTANN3NPaHETO Ha KapTaTa.

2.2.1. B 3aBMCMMOCT OT nogabpkaHata yHKLNOHAMHOCT crnopes KOHKPETHUS BbHLUEH
AOCTaBYMK, ONPaBOMOLLEHUAT Mon3BaTesl MoXe Aa AOCTbAN A0 NPUMOXEHMETO Ha BBbHLUHUS
AoCTaB4mK 1 Ype3d MobunHoTto npunoxeHne ,Mosita Fibank”.




2.3. Kato pgurntanusmpa cBOsATa kKapTa B NPUMOXKEHWE Ha BbHWEH [O0CTaBuyMK,
onpaBoOMOLLEHUAT Nonasarten gaea cbrnacue nped Fibank goa nonyyu Ha peructpupaH OT Hero
B baHkaTa Homep Ha MobuneH TeneoH SMS cbobLieHne C eQHOKPaTHO BannaeH ko4 € uen
npoBepka Ha WMOEHTUYHOCTTA Ha nona3BaTens U akTMBauus Ha kaptata. C BbBeXgaHe Ha
€0HOKpaTHO BanuaHWS Kofd, OMpaBOMOLLEHUNAT Mons3eaTten noTBbpXaaBa CBOs M30op Aa
anrntanuaupa KkapTtaTta cu B M36paHOTO OT HEro NPUSIOXKEHNE Ha BbHLUEH JOCTaBUMK.

2.3.1. C nsBbpluBaHe Ha BCMYKM OENCTBUSA BbB Bpb3Kka C AUrntanmampaHe Ha kaprarta —
BKMN. MNpedoCTaBsAHe Ha [JaHHUTe Ha KapTaTa, KakTo M e4HOKpaTHO BanvaHusa Koa 3a
NoTBbPXKAEHME Mo T.2.3., ONPaBOMOLLEHUAT Non3saTten ce naeHTuduumupa n gaesa cbrracue 3a
AUrUTanmM3npaHeTo Ha KapTaTta B NPUNOXeHWe Ha BbHLUEH JOCTaBYUK, KaTo baHkaTta npuema
BCUYKM OENCTBUA 3a N3BBPLLEHM OT ONPaBoOMOLLEHUS nona3saTen.

2.3.2. B cnyyan Ha nNpomsiHa OMNpaBOMOLLEHUAT nonseaTen cnefBa fa akTtyanusvpa
HoMepa Ha MobunHua cu TenedoH B odmc Ha baHkaTta mnu 4pes enekTpoHHO GaHkMpaHe
,MosTa Fibank”.

1. MON3BAHE HA AUTUTAJIUSUPAHATA KAPTA

3.1. vrutanuanpaHaTta B NPUNOXEHUss Ha BbHLUHW AOCTaBYMLM KapTa MOXe [a ce nonssa B
cTpaHata W 4yxGuHa nocpeacTesom ycTponctea ¢ NFC Ha TepMuHanNHM YCTPOWCTBA,
no3sonsiBaly 6e3KOHTaKTHM onepauuu, unu Ha supTyanHu NMOC ycTpoicTBa — B 3aBUCUMOCT
OT Hanm4yHaTa PYHKLMOHaNHOCT.

3.2. Mpu nnawaHus c AurMTanusvpaHa kapta MOCPEACTBOM TMPUIIOKEHNE Ha BbHLUEH
[0CTaBYMK Ype3 MOOWMHWN YCTPOWCTBA /cMapT YacoBHMK, MObUneH TenedoH, Tabnet, apyru/,
HapeXaaHeTo ce npueMa cbobpasHo nNpaBunarta, yCTaHOBEHU 32 HErOBOTO MOTBbPXAEHNE OT
CbOTBETHATa KapTOBa OpraHvM3auus U BbHLUHUA [OCTaB4YMK, KaTo MmoraT fda ce nonseart
BGUOMETPUYHN JaHHMU.

3.3. HapexpaHeTo 3a nnawiaHe c AgurMtanuavpaHa kKapTa nocpeacTtBOM MNPUITOXKEeHue Ha
BbHLUEH JOCTaBYMK CE MPUEMA M U3MbIIHSABA OHNAaWH 40 onpegerieHnTe 3a kapTaTa NMMNTH 3a
TerneHe/ nnauiaxe.

3.4. MbpBoHa4vanHo uagageHara ot Fibank KapTta u HeliHaTa gurtanuampaHa Bepcusi ca egHa
M Cblya KapTa Cc eavH (obw) kpeauTeH NMMUT KbM eHa CMeTKa, NO KOATO ce 0Tpa3saBaT BCUYKU
N3BBPLUEHN NNIATEXHW onepaumu.

3.5. CpokbT Ha BanuOHOCT Ha AurMTanusvMpaHaTa kapta e 3 /Tpu/ roguHu, cYuTaHo OT
AUrMTanuaMpaHeTo N, KaTo crnepg U3TUYaHeToO My ChbllaTa ce noaHoBsiBa cbobpasHo peda u
YCroBUsiTa, YCTAHOBEHM OT BBbHLUHUS [AOCTaBYMK, M MPU YCNOBME, 4Ye KapTaTa, KOSATO ce
AUrMTanuanpa e BanuaHa.

IV. MEPKW 3A CUTYPHOCT U OTTOBOPHOCTH

4.1. an/l non3BaHe Ha aurntTann3nmpaHata Kapta, onpaBOMOLUEHUAT Nnon3BaTten € AnbXeH aAa
cna3Ba BCUYKMN MEPKU 3a CUTYPHOCT, yCTaHOBEHU B obuiunte ycnoBua Ha baHkaTa, ycnoBudaTta
YyCTaHOBEHM OT BbHLIHNA OOCTaB4YUK, B T.4Y.:

4.1.1. ga nasn 1 nonsea fMMYHO YCTPOMCTBOTO Ha KOETO € aurutanunsanpaHa kaprtaTa c
AbIKMMaTta rpuka 1 B3eme BCUYkM HeobxoamMmm MepKM 3a HepaskpmBaHe U 3anassaHe B TarHa,
npegoTBpaTsBaHe Ha 3aryba 1 HepaspelueHa ynotpeda Ha BCUYKK JaHHM U NepCcoHanunanpaHmn
cpefcTBa 3a CUrypHOCT, CBbp3aHu € KapTaTta, usgageHa ot Fibank, ¢ aurntanuanpanaTta kapTa,
BKM. Npu NpoLeca Ha HEMHOTO PErucTpmpaHe, Kakto U C YCTPOMCTBOTO NOCPELCTBOM KOETO TH
pabotu /kaTto MNMH, napona, 3D CtatudHa n [JuHamnyHa napona, BKM. KO 3a akTuBaumsa Ha
kapTaTa no 1.2.3. no-rope, NMMH kopg 3a ycTponcTBOTO, BUOMETPUYHN JAHHW, CbXPAHEHMW HA HEro

n ap./




4.1.2. pa CcbxpaHsBa C Ab/bkKMMaTta rpumxka YCTPOMCTBOTO, KaTo ro AbPXW nog CBOW
KOHTPOM 1 He No3BonsABa AOCTbM 40 HEro OT TPeTu Nnua;

4.1.3. pa He cbxpaHsiBa GUOMETPUYHM M OPYrY OaHHW Ha TPEeTW nuua Ha HEeroBoTO
YCTPOWCTBO;

4.1.4. pa He n3non3ea flecHo yctaHoBMMK koMbBuHauum 3a MNMH kog, napona n gpyrm
nepcoHanuMsMpaHu cpeacTaa 3a CUrypHOCT;

4.1.5. pa He MHCTanMpa Ha YCTPONCTBOTO COPTYEpP, KOWTO HE € OpUrMHarneH /Hanpumep
nMpaTcKkun, HenuueHsnpaH n ap./

4.1.6. pegoBHO Aa cMeHs Kofa 3a goctbsn /napona, NMNH/ oo yctponcTeoTo;

4.1.7. pa OTCTpaHU OT MNPUNOXEHMETO AuruTanuavpaHaTa Cu kapTa, B Chnydan 4e
npegasa yCTPOMCTBOTO BLB BnageHue Ha TpeTo nuue /npu npogaxba, 3aem, peMoHT 1 ap./;

4.1.8. pa He 3anucBa KakBaTo U Aa e MHdopmaLms 3a NepcoHann3npaHMTe cpeacTea 3a
CUrYPHOCT BbPXY/B NNATEXHUS MHCTPYMEHT, KakTO M Ja He CbXpaHsiBa TakaBa vHdopmauus
3ae4HO C NNATEXHWUS MHCTPYMEHT.

4.2. B cnyyanm 4ye onpaBoOMOLLEHMAT Non3BaTesn He cnasBa MEepPKUTE 3a CUFYPHOCT, YCTaHOBEHM
B oOwmTe ycnoeusa Ha bBaHkaTta, kakto n mepkuTe no T.4.1. OT HacToAwmTe YcnoBus, T0 ce
cuuTa, Ye ONpPaBOMOLLEHUST Nnona3saTten e aencTean ¢ rpyba HeGpeXXHOCT, KaTo B TO3M Cry4van
TOW HOCK OTTOBOPHOCT 3@ BCUYKM NPUYMHEHN Bpeaun U noHacs m3usano 3arybute, nponstuyaium
OT UM BbB Bpb3Ka C MOM3BaHETO Ha gurMtanusnpaHarta kapTa.

4.21. OI'IpaBOMOLLI,eHI/IFlT nona3eaTten noHacda mn3uAano 38Fy6VITe N OTroBapsda 3a BCUYKU
npu4nHEHU Bpean n Korato OencTBa C u3aMama, KakTo 1 KoraTo e npenocrtaBuil Ha TpeTo nuue
Bb3MOXHOCTTa Aa non3Ba aurntann3npaHarta KapTta.

4.3. B cboTBeTBTME C 00OWWUTE ycnoBus Ha bBaHkata /B 3aBMCMMOCT OT Buaa KapTal,
OMNpaBOMOLLEHUAT Morn3BaTen € ANbXeH Aa yBegomMu HeszabaBHo BaHkata B cnyyante Ha
noBpexgaHe, u3ryoBaHe, kpaxba unu wusnonssaHe MO Apyr HEnpaBOMEPEH HauuvH Ha
YCTPOWCTBO, Ha KOETO KapTaTa e AurnTanuanpaHa, Kakto v npyu CbMHEHUe, Ye TpeTo nuue e
y3Hano unv 61 Morno ga y3Hae nepcoHanusnpaHuTe cpeacTtsa 3a curypHocT. B cnyyaii ye He
yBegomyn BaHkaTa cBOEBpPEeMEHHO, OMpPaBOMOLLEHUAT Mon3BaTen MoHacs BCUYKW Bpeau U
3ary6u BbB Bpb3ka C U3MON3BaHETO Ha AuruTanuavpaHaTta kapta. TenedoHu 3a yBeoMsiBaHe:

# +359 2 8171143; +359 2 8171144; 0800 12 012 nnn
2 +359888 68 10 10 — 24 yaca B A€HOHOLUMETO

4.4. baHkaTa He HOCY OTFTOBOPHOCT 3a AeNCTBUSATa Unu 6e3aecTBUSTa Ha BbHLLHUSA OCTaBYMK
(Hanpumep kaTo NpekbCcBaHe WM NpekpaTsBaHe NpPeaoCTaBAHETO Ha YCnyrute), HATO 3a
NPUYMHEHN B pes3ynTaT Ha ToBa Bpeau. baHkata He HOCU OTrOBOPHOCT NpY HEBB3MOXHOCT Ha
OMnpaBOMOLLEHMSA NoM3BaTen Aa M3non3sa auruTusanupaHaTa kapta. baHkaTta He e cTpaHa no
npaBooTHOLWIEHNETO Mexay OnpaBoOMOLLEHUS Mon3BaTen M BbHLIHWMA OcTaByuk. Takcute,
KOUTO Ha4MCnsiBa BbHLLHUSA JOCTABYMUK ca OTAENHM OT TakcuTe, HaumucnsaeaHu oT baHkarta.

V. NPEKPATABAHE HA NON3BAHETO HA OUTUTAITU3UPAHA KAPTA
5.1. 3a oa npekpaTu M3Non3BaHeTo Ha AUrnTanuavpaHa kapTa npes NpunoXeHne Ha BbHLUEH
[OCTaBYMK, OMPaBOMOLLEHUSIT Morn3BaTen crnefiBa fa crnasBa pefa W ycroBusiTa 3a TOBa,

onpeaeneHu ot To3n JOoCTaB4uKK.

5.1.1. lpekpaTaBaHETO Ha gurMTanusanpaHata Kkapta He BoAu 00 npekpaTsBaHe Ha
Aorosopa 3a kaprTa.




5.1.2. MNpekpaTaBaHETO Ha gurnTanuanpaHa kapTa KbM OCHOBHa KpeauTHa KapTa, He
BOAM OO0 NpekapaTsiBaHe Ha AurMTanui3apaHa kapTa KbM OOMbrHUTENHaTa KapTa, KakTo U
obpaTHoToO.

5.2. Flbank cn 3anasBa npaBOTO ga MNpekpaTu AOroBopa 3a AurntanuavpaHa kapTa, ga
Onokvpa/oeakTMBupa kapTaTa B CbOTBETCTBUE C pas3nMcaHOTO B obLuTe ycnosus Ha baHkaTa
/B 3aBMCMMOCT OT BuAa kapTal.

3a nbnHa MHopPMaUns Mo BCUYKM OCTaHanm BbMpPOCK, CBbP3aHN C U3gaBaHeTo, NOM3BaHETO,
obcnyxBaHeTO M ynpaBneHUETO Ha KapTaTta, ce npunarat pasnopedbute OT CbOTBETHUTE
NPUNOXMMN B 3aBUCUMOCT OT BuMaa kapTa (aebuTtHa, peBonBupalla KpeauTHa, KpeauTHa C
HecHmkaem ocTaTbK, BusHec gebuTtHa/kpeguTHa) obwm ycnosua Ha Fibank, gocTbnHM Ha

agpec: www.fibank.bg.



http://www.fibank.bg/

