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MvpBa uHBecmuyuoxHa 6anka

OBbLLUM YCINIOBUA
HA “MbPBA UHBECTULMOHHA BAHKA" Al

3A USOABAHE U NOJNIBBAHE HA
MEXOYHAPOOHU KPEOAUTHU KAPTU
MASTERCARD U VISA C HECHUXXAEM
OCTATbBK Ui rAPAHUMOHEH OEMNO3UT

I. ONPEAENEHUA

1.1. Mo cmucbna Ha HacTosAwmTe OOWwKM ycnosus,
[oroBopa 3a u3gaBaHe Ha KpeguTHa KapTa C
HecHwkaem ocTaTbk/[loroBopa 3a wusgaBaHe Ha
KpeauTHa KapTa C rapaHuMOHEeH Aeno3nTt (HapudaH
3a KkpatkocT “[loroBopa”), CKIOYEH Mexay
MonsBaten Ha nnaTtexHu ycnyrn (,Tutynap’) wm
“Mbpea umHBecTMUMoHHa 6Ganka” AL rp. Codwms,
6yn. ,dparan Llankos” Ne 37, ¢ EMK 831094393,
nputexasalllo yHuBepcanHa nuueHsus Ne P[22-
2257/16.11.2009r., wnspgapgeHa oT bwbnrapckara
HapoaHa 0aHka, KOATO ynpaxHsiBa Haa30p BbpXy
AenHocTTa (Hapu4aHo 3a KpaTkocT ,baHkaTta” unu
MNB) n NckaHeTo 3a M3gaBaHe Ha OOMbIHUTENHA
kapta (MckaHeTo), [oroBopa 3a OONbiHUTENHA
KapTa, ckniodeH wmexay badkata, Tutynsaps wu
nocoyeHna o1 Hero OnpaBomoLleH non3BaTen
(HapuyaH 3a KpaTKoCT “Ooroeopa 3a
OONbMHUTENHA KapTa”), KaKTo M BCUYKM UCKaHWUS,
NpUNoXeHus, geknapaumm, NOTBbPXKAEHUA U OpYTK
NMMUCMEHN CnopasyMeHnst KbM TSX, NOCOYEHUTE MO-
A0ny TEPMUHN UMAT CNEAHOTO 3HAYEeHUe:

a) ,,baszoe nuxeeH npouyeHm (BJIM)” e
NPOMEHNMB JNUXBEH WHAEKC, konTo baHkaTa
n3nonsea kato 6as3oB npu wu34MCnsiBaHe Ha
nuxeeHna npoueHt no kpeguta. BJIM ce
yTBbpX4aBa oT YnpasutenHusa cbBeT Ha baHkaTta
W M34YUCnsiBa 3a BCEKM OTAeNieH Bug BanyTta no
obsaBeHa o1 baHkata MeToguka Ha 0Oasa
CbOTHOLLEHNETO MeXay NNaHupaHuTe pasxogu no
nacvea Ha baHkata W nasapHuTe nNUXBU
3a cbluata BanyTa, nNPUNOXUM KbM Kpeautn B
HaumoHanHa wn yvyxpaectpaHHa sanyta. BJIMkk e
bas3oBnAT NMXBEH  MPOLEHT, KopurmpaH C
KoedUUMEHT 3a nasapHa cpeda B CerMeHTa
KpeautHn kaptu. BIIM  ce npunara «kaTo
pedepeHTeH NUXBEH MPOLUEHT 3a JoroBopuTe 3a
KpeauT, ckrtodeHun npeau 23 tonn 2014 ;

6) ,fJama Ha peszucmpupaHe &8
kapmoeama cucmema” -pedepeHTHa parta, oOT
kosaTo BaHkaTta HauucnsiBa nuMxBUTE, Korato ce
ObIpKaT Takuea;

B) ,,MM3en1e4eHue no kapmoea cmemka” e
AOKYMEHT Ha ObNrotpaeH Hocuten, usgageH ot
BaHkata Ha  TuTynaps, KOWTO  CbAbpXa

NHOPMAaLIMA 3a BCMYKM U3BbpLUEHU No CmeTkaTa
nnaTexHu onepauun, BKMOYUTENHO onepauuunte ¢
BCsika OT u3gageHuTe kbM CmeTKaTa KapTu, KakTo

MW [daHHM 3a CcymuTe, BMOa UM Oartata  Ha
M3BbPLUBAHE Ha onepauuuTe, gatata Ha
permctpupaHe B kapToBaTa cuctema,

MWHUManHaTa noracuTtenHa BHOCKa W Apyrute
N3NCKYEMN CYMU U TEXHUA Nagex, HavucneHute
no CmeTkata Takcu M nnxeu cbrnacHo [loroeopa,
HacTosawwmnTe OOwm ycnoeus u Tapudarta 3a eauH
OTYETEH Nepuosa;

r) ,,AmMnpuHnmep” e mexaHU4HO YCTPOMCTBO
32 M3BbpLUBaAHE Ha MMallaHnss Ha CTOKU Wunu
yCnyru npu Tbproeew, Ype3 CHEMaHe Ha OTnevYaTbK
oT GaHkoBaTa  kapTa  BbpXy  chneyuwanHo
n3paboTeHn 3a uenTta pasnucku (slips);

n) ,Kapma” e porosopeH mexay baHkaTa,
Tutynaps un  OnpaBomolleHus  nonssaTten
nnaTtexeH MHCTPYMEHT MO CMUCbMa Ha 3akoHa 3a
nNaTexHuTe ycnyrm W nNnaTtexHute Ccuctemu
(3MYMNC) n npeacraBngaBaw, kKpeauTHa OaHkoOBa
nnaTtexHa kapta MasterCard vnn VISA, nsgagena
oT baHkata Ha OnpaBomoLLeHMs nona3earersn, kaTo
KapTa C HeCHWKaem ocCTaTbK WM Kapta C
rapaHuMOHEH Oeno3uT, BbPXy KOATO € 3anucaHa
NHOPMaLMa NO €NEeKTPOHEH Ha4YuH U KOATO ce
M3Mon3Ba MHOroKpaTHO 3a MWAeHTUUKauma Ha
OnpaBomoLleHna nona3Baten W 3a oTganedyeH
poctbn Ao cobctBeHM Ha TuTynaps napuyHu
cpeactBa  w/vnn  NpefBapuTeniHO  OOrOBOPEH
mexagy Tutynapa u baHkata kpegut oBbpapadT
(fpn  kapTMTe C rapaHuMOHeH [eno3nT) Mo
CmeTkaTa Ha TuTynsaps B pa3mep U Npu ycrioBus,
cbrnacHo [oroBopa u Hactosawute O6Wwwm
yCnoBus;

e) ,,HadeuweH kpedumeH numum”
BCAKO [AOMYyCHATO HaABMULIEHVWE Ha paspeLleHus
Tekyw, pasnonaraem kpeauteH numut, a 3a Kaptu
C HeCHWXaem ocTaTbKk - npu AebutHo cango,
(HepaspeweH oBbpgpadT), BCneactene  Ha
M3BbpLUEHa onepaumss WM  HavucneHun oT
BbaHkaTta no CmeTkaTa Takcum n nuxen. Cymnte Ha
HagBMWEHMETO Cce  cyutaT  3a  nonseaH
HepaspelleH oBbpapadT, KOMTO € He3abaBHO
N3NCKyeM;

X) ,Obe3neyeHue" e BCSIKO
NOPBYUTENCTBO, rapaHums, 3anor unu unoTeka,
nanckBaHn ot baHkata w© npepoctaBeHu OT
Tutynaps, KoeTo ocurypsiBa Bb3MOXHOCT nNpwu
HenoracsiBaHe Ha AOb/kKMMa cyma Mo KpeawuTa,
cbwata ga ce cbbepe OT nopbuMTEnsa WNU
rapaHTa, unu ypes npogaxba Ha 3anoXeHoTo UMK
NNOTEKNPaHO UMYLLECTBO;

3) ,OnpasomowieH nonzeamen” e
TuTynapat unn gpyro omsnyecko nuue, nocovYeHo
B VIckaHeTo, Ha UMEeTO Ha KOeTo No HapexaaHe Ha
Tutynaps e wu3gageHa KpeauTHa KapTa KbM
CwmeTkaTa;



n) ,,OmyemeH nepuod” e BCcekn nepuog ot
Cpoka Ha gencteue Ha [loroBopa, cumtaHo oT 1-Bo
JO nocrnegHoO 4YMCro Ha BCEeKM Mecel, 3a KOWTO
baHkaTta usgaBa Ha Tutynapa M3enedeHue no
KapToBa CMETKa;

K) »PasnnawamesnHa (kapmoea)
cmemeka”, »,Kapmoea cmemeka” nnm
“Cmemkama’” e 6baHkoBa cmeTka, BoaeHa ot NNB
Ha MmeTo Ha TuTynapsa, NO KOATO ca U34adeHu
egHa wnu  noseye KapTu, BKIKOYUTENHO OT
pasnuyeH Bug (TbproBcka Mapka) M Kniac
(knacuk/cTaHgapTHa, 3naTHa, nnaTuHeHa), u no
KOSATO Cce oTyuTat onepaummTte, WU3BbPLUBAHU C
KapTaTa/ute u ce noracsasaT rnaBHuUaTa, NMMXBUTE
N Opyrute pasHOCKM, ObI/DKMMM OT  Tutynaps.
BaHkaTta oTkpuBa CMmeTkaTa NO HapexgaHe Ha
Tutynaps, Koeto ce cumTa AageHO C NOANUCBaHe
Ha KckaHeTo, KaTo OTHOLWIEHUSITA MeXAy CTpaHuUTe
BbB Bpb3ka cbCc CMmeTkaTta ce ypexaat ot Obwmrte
ycnoeusi Ha baHkata 3a OoTKpuBaHe M BoAeHe Ha
GaHKOBM CMETKM M npeaocTaBsHE Ha NnaTexHu
ycnyrn (OYIY). baHkaTta nma npaBo crnyxebHo aa
3akpue CmeTkaTa npu n3tu4aHe n HENOAHOBSABAHE
Cpoka Ha [loroBopa;

n) "Pexxum oHnauH" (on-line) e pexum,
npy KOMTO BCHAKa onepauus C nnatexHa KapTta
He3abaBHO ce opgobpsiBa OT aBTOpM3aLMOHHATa
cMCTeMa Ha [OCTaByMKa Ha MnaTeXHW Ycnyru,
usgaten Ha nnatexHa kapTta, WM Ha
obcnyxxBawmsa ro onepaTtop Ha kapToBa CUCTEMA,
KbM KOSAITO 4pe3 TenekoMyHMKauMOHHa cpena €
CBbpP3aHO TEPMUHANHOTO YCTPOWCTBO, OT KOETO Ce
N3BbPLLBA NfaTexHaTa onepauus;

M) "Pexxum ogpnaliH” (off-line) e pexum,
npy KOMTO onepauusaTa C nnaTexHa Kapta ce
nm3nbnHABa 6e3 pga ce uM3MCckBa 0gobpeHne B
peanHo BpemMe OT aBTopm3auMOHHaTa cuctema Ha
nsgatens unm Ha obcnyxeawmsi ro onepaTtop Ha
KapToBa cuctema, nnu MexayHapogHa
aBTOPM3aLNOHHA cucTema.

H) ,,Takcu” ca BCUYKM OBIDKUMU CyMU
cbrnacHo TapudaTa, KaTto TaKCu, KOMWUCKOHM,
pa3HOCKM, HE3aBUCMMO OT TEXHUS BUS;

0) ,,Tapugpa” e TapucaTta 3a TakcuTe u
KomucuoHute Ha "lNbpBa MHBEcCTUUMOHHA baHka"
ALl, npueTta oT YnpasutenHua cbBeT Ha baHkaTta,
BKMtoyBawa bronetnHa 3a nuxeBuTe, HauucnseaHu
oT baHkata no 6aHKOBMTE CMETKM B HaUMOHanHa u
Yyy)XOeCTpaHHa BanyTa KbM Hesd, 3aedHO C BCUYKM
TEXHU M3MEHEHUs N OOMbIIHEHUS KbM AaTtaTa Ha
npunaraHeTo uw;

n) ,Tekyw, pa3snonazaem KpedumeH
naumum” (MNpn Kaptu ¢ MNapaHumMoHeH aenosuT) e
pasamepbT Ha KpeguTHus numut (oBbpApadT),
KoUTo TUTynApAT MOXe da nons3ea 3a TeKylus
oT4eTeH nepuog, CcbobpasHO pasmepa Ha
BHECEHMSA rapaHLMOHEH Aeno3uT;

p) , TepmMuHanHo ycmpoiucmeo ATM
(Automated Teller Machine)” - ,ATM’ wunu

,0aHKOMaT” e YCTPOMCTBO 3a TerfieHe Ha napu B
Opon, KakTO WM BHacsHe Ha napu B ©Opon C
KpeauTHa kapta Ha [IMB — 3a GaHkomaTuTe,
0603Ha4YeHN CbC CTMKEp 3a Aeno3nTHa GyHKUnUS
nnawiaHe Ha ycnyru, M3BbplUBaAHE Ha NpPeBOAM
MexXay NraTexHu CMETKW, Ha CNpaBOYHM U ApYrn
NNaTeXHU U HENNaTEXHU onepaumu;

c) ,,TepmuHanHo ycmpolcmeo [10C*
(Point of Sale, Point of Service)” — ,TOC” e
YCTPOWCTBO, Ype3 KOETO Ce M3BBbPLUBA NNalaHe Ha
CTOKM M yCNnyrv unu nony4aeaHe Ha napu B 6pon,
KaKkTO 1 ApYrv NnaTexXHW U HennaTexHu onepaumm
CboOpa3HO 3Haka Ha ycnyrata, C KOMTO €
0603Ha4YeHO YCTPOMCTBOTO, Ype3 W3non3eBaHe Ha
nnaTexHa KapTa;

T) ,,Tumynap” e dunsnyecko nuue, Ha

MMETO Ha KOeTo Ce BOoAW pasnnawiartenHa
(kapToBa) cMeTKa.

Il. NAPEOMET

2.1. Hacroawmnte OO6Owwn ycroBus ypexaar
OTHOWweHuATa wmMexay badkata, Tutynaps w

OnpaBomoLleHnsa nonssaTten no NoBoA M3faBaHe,
nonseaHe, oOcnyxBaHe W ynpaBneHMe Ha
KpeauTHa KapTa M ycrnoBusiTa 3a npenocTtassiHe,
nonseaHe W noracsABaHe Ha OaHKOB KpeauT
oBbpgpadT no CwmeTtkata. Hactoswute OOWM
yCnoBusi MpeacTaBnsBaT HepasgenHa 4acTt oT
[orosopa n [JoroBopa 3a oonbiHUTENHA KapTa.

lll. OBLUN NONOXEHUA

3.1. B uanbnHeHne Ha nsmcksaHuaTa Ha 3MYTIC u
HOpPMaTMBHUTE akTOBE MO npunaraHeTo My 3a
npegoctaBsHe Ha npegBaputenHa wmHdopmauus,
BaHkata ocurypsBa Te3an OO6wm  ycnosus,
Tapudbata wn OYIY Ha pasnonoxeHne Ha
nonssaTenute Mo [OCTbMEH Ha4YuMH U B CpOK,
JoctatbyeH 3a B3emMaHe Ha UMHMOOPMUPAHO
pelleHne 3a Mon3BaHe Ha CbOTBETHaTa YCcnyra,
CbOTBETHO 3@  CKMKWYBaHe Ha  [40roBop,
BKITOUUTENHO 4Ype3 00ABABAHETO MM Ha MHTEPHET
cTpaHunuaTa Ha baHkaTa Ha agpec www.fibank.bg,
WNU NO APYr Ha4YuH Ha AbMAroTpPaeH HOCUTEN BbB
BMA Ha pas3bvpaeM TeKCT Ha OGbnrapcku esvk u B
AO0CTbMNHa hopma.

3.1.1. lMpn nouckeaHe baHkaTa Moxe Aa

OCUrypM Ha pasnonoXxeHue npegsapuTenHaTa
NHOPMaLMA NO HAYMH, pasnMyeH OT NOCOYEHMS B
T.3.1., npu Takcu cbrnacHo Tapudara.
3.2. Kaptata e npegHasHadeHa 3a nons3saHe B
cTpaHata M B uJyxbuHa upe3 TepMUHaIHM
yCTpOWCTBa, 0603HAYeHN C TbproBckata Mapka Ha
cboTBeTHaATa KapTta - MasterCard nnmn VISA, kato
baHkata ce 3agb/mkaBa [fa M3MbIHABA MO
HapexgaHe Ha OnpaBoMoLlleHWss nonaBaTen
cnefHuTe onepauumu:


http://www.fibank.bg/

3.2.1. nnawaHe Ha CTOKM W Yycnyrm wu
nonyyaBaHe Ha napu B 6pon 4pes MOC wnu
UMNPUHTED;

3.2.2. nnawaHe Ha CTOKM U YCNyru, KakTto u
npeBog Mexgy CMeTKM  4Ype3  BUpTyasHu
TepmMuHanHu yctponctsa NOC;

3.2.3. TerneHe Ha napum B Opon upes
OaHKomar;

3.2.4. BHacsAHe Ha napu B Opon uypes
B6aHkomatn Ha B c pgeno3uTHa dyHKUMS Ha
TepuTopusiTa Ha cTpaHaTa;

3.2.5. npesoa Mexay NnaTexHn CMeTKU U
nnaiwiaHe Ha ycnyrm 4ypes GaHKkomaTt B CTpaHara,
npy ocurypsiBaHe Ha TexHW4Yecka Bb3MOXHOCT 3a
TOBa OT CbOTBETHUTE KapTOBK onepaTopu;

3.2.6. cnpaBOYHW W OpYrn MaTexXHun u
HennaTeXxXHu onepawmu.

3.3. baHkaTa uMma npaBo Ada paswumpsa uUnu
orpaHnyaBa obxBaTta Ha ycnyrute, KOWUTO
OnpaBoMoOLLEHUAT nonsesaTesi MoXe Aa nonssa
ype3 Kaprtata, Oa nNpOMeHda ycrnoBusaTa, BKII.

LeHaTa, OCHOBaBallM Cce Ha TMPOMEHU B
[JEeNCTBaLLOTO  3aKoHO4ATesCTBO, nasapHure
yCroBusi, CbODOpaXkeHWss 3a CUrYpPHOCT  UNU

nopgobpeHnsa B cboTBeTHata ycnyra. baHkarta
yBeOMsiBa MNons3BaTtenute 3a MnpoMeHuTe, 3a
HOBUTE YCNYr 1 cneyuanHuTe npasuna n ycnosus
3a TAXHOTO noOn3BaHe, KaTto M nybnukyBa Ha
WHTEPHET cTpaHuuaTa Ha baHkata, u He Hocwu
OTFOBOPHOCT 3a MPEeTbPMEHN Bpean 1 NponycHaTu
nonsu BCreacTBME Ha orpaHnyaBaHe obxBaTa Ha
ycnyruTte.

3.4. lpwn un3gaBaHe Ha KapTM C rapaHUWOHEH
peno3ut baHkata npuvema ga  M3BbPLUBA
pasnnawannss no CmeTkata npu ycrnoBusiTa Ha
oBbpapadT, cbrmacHo  HactosAwmte  OOBWwM
yCrnoBwusi.

IV. U3BOABAHE HA KAPTA

4.1. Mo wnckaHe Ha Twutynapa baHkaTa wnagaea
Kapta kbm CwmeTkata, 3a koeTo baHkata u
TuTynapsaTt nognuceaTt 4OroBop.

4.1.1. Mo wuckaHe Ha Tutynsaps baHkaTa
n3gaea kbM CMeTkaTa OOMBIHUTENHM KapTu C
HEeCHWXaeM OocTaTbK, KOMTO morat ga ObaaTt oT
pasnuyeH BuA, B T.4. U1 HA MMETO Ha TpeTu nuua
(OnpaBomolleHn nonseartenu), MOCOYeHNn OT
Tutynaps, 3a koeto baHkata, Tutynapatr u
OnpaBoMOLLEHUAT non3BaTen CKno4yBaT A0roBop.
OnpaBomoLLeHnTe nonseaTenn C M3Mor3BaHe Ha
OOMbMHUTENHUTE KapTM wWMaT MpaBo Ada ce
pasnopexaaT cbC cpeacrteata no Cmetkarta n/mnm
00 pa3mepa Ha KpeantHusa numuT.

4.1.2. KpegutHata kapTa moxe fa 6bae
n3gageHa kato VISA Knacuk, 3naTtHa, lNnatnHeHa
n VISA payWave, MasterCard CraHgapTHa,
3naTtHa, NnaTtuHeHa n MasterCard PayPass.

4.1.3. KpeguTtHaTta kapTa Moxe ga 6bae
aBTopM3MpaHa Ha ©6asa nuUMUT, paBeH Ha
HannyHocTTa no CmeTkaTa, HamaneHa CbC cymara,
OnokMpaHa kato 3anor 3a obe3nevaBaHe
M3MNbITHEHNETO Ha 3agbiPKeHuATa Ha Tutynsaps,
cbrnacHo T1.14.2. (Kapta ¢ HecHwXaem OCTaTbk),
unn Ha ©6asa Tekyw, pasnonaraem KpeauTeH
nmmnT, obesnedeH CbC 3anor BbpXy rapaHLMOHEH
aenosnt Ha Tutynsaps, cernacHo 1.14.1., yenu4yeH
C pasmepa Ha HanuyHocTTa no Cmetkarta, (Kapta
C rapaHuUnoHeH 0enosuT).

4.1.4. baHkata cu 3anasBa npaBoTO Ada
OTKake usgaBaHeTo Ha Kapta, 6e3 ga nocoysa
OCHOBaHUs1 3a TOBa.

4.2. KpeguTHatTa kapTa € nMepcoHanHa — Ha
dumsmyecko nuue — OnpaBoOMOLLEH non3BaTen.
Kaptata moxe ga ce um3nonssa camo IIMYHO OT
OnpaBomoLLeHuns nonseaTern.

4.3. Bcaka KapTta ce uzgaBa 3aegHO C yHuMKarneH
nepcoHaneH wuaeHTudpukaumoHeH Homep (MUH).
MAH-bT NpeacTaBnsiBa kKOMOMHALMSA OT HaW-Manko
YeTupu undpu 1M CNyxu 3a naeHTuduumpaHe Ha
OnpaBomoLLeHnst non3eBaTtesn nNpu M3BbpLIBaHE Ha
onepaumn cbrnacHo HactosawmTe O6LWK ycnosus.

4.4. TIMH-bT 3a BcAKa kKapTa ce reHepupa
aBTOMaTMYHO Npu n3gaeaHeTo K. [lo npegaBaHeTo
Ha KapTtata u lNH-a kbM Hea Ha OnpaBomMoLeHus
nonssaTten baHkata ocurypsiBa 3anasBaHeTo My B
TaunHa.

4.4.1.baHkaTa cbxpaHsaBa M ocurypsiea Ha
pasnonoxeHne Ha OnpaBoMoLLeHNs nonssaTen 3a
nony4yaBsaHe Kaptata u [lIMH-a kbM Hea B
NPpoOAbIDKEHME Ha TpuM Meceua OT pjJaTtata Ha
nspnasaHeto W. B cnyyan ye Kaptata He 6bae
nony4eHa ot OnpaBOMOLLEHUSA Mon3BaTen B TO3M
cpok, Kaptata n NMNH-bT KbM Hes ce yHULLOXaBaT.

4.5. Kaptata 1 NVH-bT KbM Hesa ce npegocTaBaT
nunyHo Ha OnpasomouweHua nonssaten. MNUH-bT
Moxe fa Obae NPOMEHsH MO BCAKO Bpeme OT
OnpaBomoLleHna nona3eaTteni C HOBO 3HayeHue,
M3BECTHO CaMO Ha Hero, nocpeactsoM bHaHkomar
Ha baHkaTta, wWHCTanuMpaH Ha TepuTopuaTa Ha
cTpaHaTa.

4.6. B cnyyan ye OnpaBoMOLUEHUSAT nonssaTten
3abpasu cBosi [MMH, no HeroBo nckaHe baHkaTta
nsgasa Hoa KapTta ¢ HoB WH, konTo npepaea Ha
OnpaBomowieHna nonsesaten B cpok fo 10
paboTHM OHWM nNpu cnasBaHe Ha pega no T.4.4 wu
T.4.5 o1 HacTosAwwmTe OO ycnosus. 3a nsgasaHe
Ha HoBa KapTa c HoB MNH Tutynapart 3annawa Ha
baHkaTa Takca cbrnacHo Tapudara.

4.7. Mo cbobpaxeHus 3a CUrypHOCT
OnpaBoMOLLEHNAT non3BaTten e ANbXeH Ja ce
noAanuLle ¢ XMMuKan Ha yka3aHoTO MSACTO Ha rbpba
Ha KapTaTa npu HEMHOTO nonyyaBaHe.

4.8. Kaptata e cobctBeHocT Ha baHkata u
OnpaBoOMOLLEHUAT non3BaTen € ANbXeH npu
M3TM4aHe cpoka Ha BanugHocTTa W, UM npu



npekpatsiBaHe Ha [oroBopa [Oa S BbPHE Ha
BankaTa.

4.9. NmeTto Ha OnpaBomouleHNa nonssBaten no
OOKYMEHT 3a CaMOJIMYHOCT, HOMepbT Ha Kaptata n
jaTtarta Ha M3Tu4aHe Ha cpoka Ha BanuMaHocTTa WM
ca peneHo wn3obpaseHn BbpXy nuueBata #
cTpaHa. Npun npomsaHa B Mmeto, ONpaBOMOLLEHUAT
nonsegaten € AOnbXeH Aa nogage WckaHe 3a
npevsgaBaHe Ha KapTaTta, KaTto 3annatu Takca
cbrnacHo Tapudgara.

4.10. bankata cnyxebHo akTuBupa KaptaTa cneq
npegaeaHeTo n Ha OnpaBOMOLLEHUS Non3BaTen.
4.11. OnNpaBOMOLLEHUAT Nona3eaTen e AnbXeH na
npegnassa Kaptata oT orbBaHe, cuyynBaHe,
AemMarHeTuampaHe 1 Apyrm MexaHuyHu nospeau.

V. YCNOBUA 3A NOJIBBAHE HA KAPTATA

5.1. Kaptata ce wu3nonsea camMO JIMYHO OT
OnpasomoLleHusa nonssarten. Kaptata He Moxe fa
ce 3aema, NpexBbpnsa UnNu ga ce npegoctaBs Ha
TPeTV Nuua No KakbBTO U Aa € HauynH. HomepbT Ha
KapTaTa, n3obpaseH Bbpxy nuueBaTa 1 cTpaHa, He
TpsibBa Oa Obae cbobulaBaH Ha TpeTu nuua,
OCBEH Npu onepawymm no 7. 6.3.

5.2. C usnons3eaHe Ha Kaptata Ha TepMWHanHo
YCTPOMNCTBO ypes
nocTtaesiHe/NpokapBaHe/gonupaHe/godnmkasaHe
B/Npe3/ao yCTPOMCTBOTO, a B criydaumte npu KouTo
TePMUHANHOTO YCTPOWCTBO O W3UCKBA - U C
BbBexgaHeto Ha [MMH w/wnu ¢ nonaraHe Ha
noanMc Bbpxy OOKYMEHTa 3a onepaumsita, Kakto u
C npepoctaBdAHe Ha koga CVC2/CVV2 npwu
3annawiaHe Ha CTOKM WNKU ycryrn, nopbyYaHu no
TenedoH, akc, wuHTepHeT, OnNpaBOMOLLEHUAT
nonseaten ce uvaeHTuduuMpa M ygocToBepsiBa
aBTEHTUMYHOCTTA Ha CbOTBETHATa TpaHcaKkuus,
AaBa CbrracuMeTo cu 1 Hapexaa Ha baHkaTta ga s
M3NbiHKW, KoeTo 6e3ycrnoBHO ro 06Bbp3Ba C
nocneguuute, kato baHkaTa He oTroBaps 3a Bpeau
WU NPOnycHaTn NON3n OT U3MbITHEHNETO 1.

CurypHocT

5.3. OnpaBOMOLLEHMAT Nons3BaTen € ANbXeH AOa
npegnpueMe BCUYKM  pasyMHW [OenctBus  3a
3anasBaHe nepcoHanmanpaHuTe 3alUTHU
XapakTepucTukn Ha KapTaTa kato:

5.3.1. oTroBopHO cbxpaHsiBa KapTtata C
rpwxkata Ha gobbp CTonaHwH, Kato npegnpueme
BCUYKM HeobXoaumu MepKu cpeLly noBpexaaHe,
YHULLIOXXaBaHe, 3arybBaHe, noanpassiHe,
OTKpaABaHEe WM  U3MON3BaAHETO W MO  Apyr
HenpaBOMEPEH HauMH, pas3nu4yeH OT ycroBusaTa 3a
n3gaBaHeTo M NOMN3BaHETO I;

5.3.2. nasu B TanHa csogd NMNH n 3D napona
(npn nonseaHe Ha ycnyrata ,3D CwurypHocT Ha
KapTn”) 1 B3ema BCUYKM HEOOXOAMMU MEPKM CpeLLy
y3HaBaHeTO My/n oT TpeTn nuua.
OnpaBoMOLLEHNAT MNon3BaTen € ANbXeH Aa He

cbxpaHasa csos MNH/3D napona no HayuH, KOUTO
AaBa Bb3MOXHOCT 3a y3HaBaHeTO My/ OT Opyru
nuvua, BKMYUTENHO Aa He ro/a 3anuceBa BbpXy
KapTtata unu Bbpxy KakBaTo M Ja € Bell, KOATO
Hocu 3aegHo ¢ KapTaTa, aopu 1 B pasdbpkaH pea.
N3bpannar ot  OnpaBomolleHus nonaearten
MH/3D napona He TpsibBa ga ce CbCTOM OT JIECHO
ycTaHOBUMa  KOMOuHauua  (kaTo  TenedoHeH
HOMep, AaTa Ha paxaaHe, perncTpaumMoHeH Homep
Ha aBTomMOGOMNa n ap.)

VI. NNALLAHUA C KAPTATA

6.1. Kaptata gaBa npaBo Ha OnpaBoMoLLeHUS
nonseaTten 3a 6e3HanMyHO nnawiaHe Ha CTOKU U
ycriyrm B cTpaHata u B 4yxbuHa B pexum on-line
mwnm B pexum off-line npu TbprosBuu, 4pes
TepMUHANHM YCTPOWCTBA, 0603Ha4eHn C
TbproeckaTa Mapka Ha MasterCard u VISA.

6.2. MNpu n3nonseaHe Ha KapTtarta 3a nnawjaHe Ha
CTOKM M YCRyrn Ha TePMUHANHO YCTPOWCTBO WU
nmnpuHTep, OnpaBOMOLLEHMAT nonssaten e
ANbXeH, Nnpean ga noTBbpan onepauudarta, ga ce
yBepu, Yye cymarta 3a nnawaHe € KOpekTHa, cnej
koeTo Oga BbBeae cBos [MMH, korato TakbB ce
n3uckea (Npu  nnaw@aHe Ha  TePMUHaNHoO
YCTPOMCTBO) W/Mnn ga noanuwie [OKYMeHTa 3a
n3BbplUeHaTa onepauus (pasnucka, Bayyep,
Apyro), KOMTO My e npeactaBeH OT fMUeTo,
npMemMallo HapexgaHeTo 3a nnawade. NoanuceT
BbpXy [OOKyMEHTa 3a Wu3BbplUeHaTa onepauus
TpsibBa Aa oTroBaps Ha MOANUCa, NOSIOXEH BbPXY
obpaTHaTa cTpaHa Ha KapTtaTta. C nsnonssaHe Ha
Kaptata Ha TepMuHanHO YCTPOWCTBO, 4pes
nocrtaBsaHe/NpokapBaHe/gonupaHe/ pobnukasaHe
B/Npes3/ao ycTponcTeoTo, ¢ BbBexaaHe MH-a Ha
KapTaTa, pecn. nognuceaviku AOKYMeHTa 3a
n3BbplUeHaTa  onepauus, OnpaBomMoLeHunsT
nonseaTten NoTBbpX4aBa pasMepa Ha nnalwaHeTo
n Hapexpaa Ha baHkaTa ga 3agbmkmn CmeTkaTa CbC
cymaTa Ha nnawaHeTto W Ja A npesege no
cMmeTkaTa Ha nony4yaTens Ha nnawaxeto. JluueTo,
npMeMallo HapeXxaaHeTo 3a nnailiaHe, MMa npaeo
pa noucka ot OnpaBomolleHMs nonseaTten fAa
YyAOCTOBEPU CaMOSIMYHOCTTA CU Ype3 NpeacTaBsiHe
Ha OOKYMEHT 3@ CaMOJSIMYHOCT.

6.3. lpwu 3annawaHe Ha CTOKM WNN YCryrw,
nopbyaHu no TenemgoH, akc, WHTepHeT u ap.
OnpaBomoLLeHnaT nonasaren obuyariHo
M3BbPLUBA caernkata, kato cbobllaBa MMETO CH,
Homepa Ha Kaptata ®n cpoka Ha HelHaTta
BanMOHOCT, BKJTHOYUTENHO CvC2/Cvv2 -
nocnegHuTe Tpu uudpu OT Koaa, U3NMcaH BbpXy
xapTneHata wuBuua Ha rbpba Ha Kaprtata c
HaKNoOHeH WpUMT, KakTo W apyra wHdopmauua
CbINacHO MpaBunata Ha KapToBWUTE OpraHusauum
kbaeto e Heobxoaumo. C BbBeXgaHeTo Ha
HeobxoaumuTe AaHHU OnpaBomoLLeHnaT
nonseaten ce uaeHTUMuMpa, nNoTBbpXKAaBa
pasMepa Ha nnawiaHeTo u Hapexaa Ha baHkaTta ga
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3aabmkn CMeTkata cbC cymaTa Ha nnaljaHeTo U
Aa s npeBede MO CMeTkata Ha nonydaTtens Ha
nnawaHeTo.

6.4. MNpu nnawaHe c kapTa ¢ foroto PayPass Ha
MasterCard, cbotBeTHO payWave Ha VISA, Ha
NMOC B TbproBckuTe 06EKTM B CTpaHaTa M B
yyxbmHa, o6o3HauYeHM CbC 3HaKa Ha ycnyraTa
PayPass, cboTBeTHO payWave, nnawaHeTo Moxe
na 6bae HapeaeHo n Ge3KOHTAKTHO, KaTo KapTaTa
ce ponupal/gobnmkaBa go [MOC ycTtponcteoTo,
0e3 ga e HeobxogMmo ga ce nocTaBs/Mpokapea
B/npe3 Hero (6e3kOHTaKTHO nnaLLaHe).

6.4.1. Korato 0e3kOHTaKTHOTO nnalliaHe e
00 opobpeHnTe OT MexayHapogHaTa KapToBa
opraHusauusi NMMUTU 3a CbOTBETHaTa CTpaHa,
HapexgaHeTo ce npuema  obwuyanHo  6es
BbBexgaHe Ha [MMH wwnu nognuc BBbPXY
OOKyMEHTa 3a U3BbpLleHaTa onepauusi, KaTo Moxe
na 6bae n3nbnHeHo u B pexum off-line.

6.4.2. Korato 6e3KkOHTaKTHOTO nnailaHe e
Hag op[obpeHWs OT MexayHapogHata KapToBa
opraHusaumMss nUMWT 3a CbOTBETHaTa CTpaHa,
HapexgaHeTo ce npuemMa u uanbfHsaBa on-line go
onpegeneHnte 3a KapTaTta NUMUTK 3a
TerneHe/nnauwjaHe cbrnacHo T.6.13., CbOTBETHO
6.14. OT HacToAWMTE YCNOBUA, KaKTo U nNpwu
ycrnosusaTa Ha T.6.2.

6.4.3. C noanuceaHe Ha WCKaHeTO 3a
m3gaBaHe Ha kapta C  NpUNoXeHwe  3a
Ge3koHTakTHO nnawaHe PayPass 3a MasterCard,
cboTBeTHO payWave 3a VISA, Tutynapar wu
OnpaBoMoLLIEHUAT non3eaTtesnl NoTBbp)KAaBaTt, 4de
ca 3ano3HatM W ce cbrnacaBar C BuAa Ha
pasnnawaHe M METOAMTE Ha HapexgaHe Wu
M3Nb/IHEHNWE Ha TpaHcakuuuTe C Tasn KapTa,
cbrnacsear ce, Ye BCAKO HapedeHO OGEe3KOHTaKTHO
nnawaHe 4pe3 kaptata baHkata we cumita 3a
paspelwleHo oT OnpaBOMOLLEHNS NON3BaTen U e
ro m3nNbfnHABa KaTto 3aabikaBa CmeTkata Ha
TuTynaps ¢ HapedeHaTa cyma U A npesexaa no
cMeTKaTa Ha nonyyatens Ha nnawliaHeTo.

6.5. Jlvue, npnemallo nnawanus ¢ kaptu Ha NOC,
ype3 KOeTO Ce M3BbpLUBa MNMalaHeTo, MOXe Aa
oTKake n3non3esaHeTo Ha KapTtaTa B criyyan Ha:

6.5.1. HeBanuaHocT Ha KapTtaTa;

6.5.2. HecbOTBETCTBME Ha nognuca BbpXy
Kaptrata ¢ nognuca BbpxXy [AOKYMeHTa 3a
onepauusitTa Unn JOKyMeHTa 3a CaMOMNYHOCT, Unun
nunca Ha nognuc Bbpxy Kaprtara;

6.5.3. oTkas oT cTpaHa Ha OnpaBomoLLeHUA
nonssaren na npeacrasmu OOKYMEHT,
noTBbpXKaaBall Heroeata CaMOSIMYHOCT, WUNK
KOoraTo YCTaHOBW, 4e HeonpaBOMOLLEHO nuue
nanonasa KapraTa;

6.5.4. HEBb3MOXHOCT fa ce nonyyu
NOTBBbPXAEHNE 32 N3BBPLUBAHE Ha ONepaumaTa;

6.5.5. CbMHEHMe 3a HEeUCTUHCKa Wnu
noanpaeseHa Kapra.

6.6. JluuaTa, npuemaluy nnawlaHusa ¢ KapTu, umaT
NpaBoTO Aa UCKaT aBTopM3auus Ha nnalaHuaTa ¢
KapTtata, npu koeTto ce OGmnokupaTt cpeactsa OT
HanuyHocTtTa no CmeTkaTa Ha Tutynsps.

6.7. KapTata Moxe fa ce n3nonssa 3a TerfieHe Ha
napv B 6Gpoi Mo eauH OT crneaHuTe HavmHK: (cash
advance) oT onpaBoMoLleHNTE 3a ToBa GaHku B
cTpaHata M B uyxbumHa wnu (cash back) B
TbProBCKM 06EKTV B CTpaHaTa, M3BbpLUBALLN Tasun
ycnyra, cnej asTopu3auus  Ha  TepMUHanHu
YCTPOWCTBaA Ha TeputopusiTa Ha CcTpaHata U B
yyxOMHa, 00O03Ha4YeHW C TbProBCKUTE MapKu
MasterCard u VISA.

6.8. 3a BcskO TerneHe/BHacsHe Ha napu B Gpow
OoT/Ha GaHKkoMaT Ha TepuTopusTa Ha CTpaHara,
OnpaBoMOLLEHUAT Mon3BaTen MOXe Aa Hapeau
n3gaBaHe Ha pasnucka 4Ypes akTuBMpaHe Ha
CbOTBETHaTa KOMaHaa.

6.9. bBaHkaTa u3MbIHSABA HapedeHuTe 4pes
KapTaTta onepauun, kaTo 3agbmxaBa CmeTkaTa Ha
TuTynsps cbC CymuTe Ha NnallaHuaTa no peda Ha
TSIXHOTO MocTbnBaHe B baHkaTa.

6.10. OO6wuyamHMAT cpok, B KkouWTo baHkaTa
3agbimkaBa CmeTkaTa, € 4o 3 paboTHM OHWM cnepq
n3BbpLIBaHe Ha onepauuss B cTpaHata u go 10
KaneHoapHU OHW cref U3BbpLUBaHE Ha onepauus
B YyXOuHa, B 3aBUCMMOCT OT BuAa U MSCTOTO Ha
M3BbPLUBAHE HA  KOHKpPEeTHaTa onepauus.
BbamoxHo e CmeTkaTta ga 6bae 3agbimkeHa U B
Apyr, No-OAbibl CPOK, B 3aBUCMMOCT OT MOMEHTA
Ha noCTbMBaHe Ha WCKaHeTO 3a nnauwjaHe oT
OaHkaTa, obcnyxsawa nuueTto, nonyvaten Ha
nnawjaHeTo.

6.11. Ha 6ankomatn Ha [MB morat ga 6baar
BHacsiHn 6GaHKHOTM B neBoBe (MOHETM He ce
npuemar) go onpegeneHuTe ot baHkata nuMuTK
cbrnacHo T1.6.16. oT HacToAwwmTe OBLM ycrnoBus.

6.11.1. Cymarta ce oTpassiBa B HarM4HOCTTa
He3abaBHO U ce ocyeToBoasABa no CwmeTkaTta C
BanboOp AaraTta Ha onepaumdaTta, kKaTo Npu BHACsSHe
no cmeTka BbLbB BanyTa, pasfnuyHa OT feBoBe, Ce
n3BbpwBa o0OOMsHA no pepa Ha T.6.14. ot
HacTosawuTe O6LWKM ycrosus.

6.12. BbaHkHOTWM, oTgeneHn npu obpaboTka Ha
BCHOCKA KaTO HEWUCTUHCKM MNM MNpenpaBeHn, ce
3agbpxat oT baHkaTa 3a npoBepka, kKaTo cymarta
Ha BHOCKaTa ce HamansBa C TaAxHaTa CTOMHOCT.
Ako crneg npoBepkata Ce  YCTaHOBW, 4e
3agbpkaHute OaHKHOTM ca BanugHwu, TAxXHaTa
CTOMHOCT ce kpeautmpa no CmeTkaTta.

6.13. lNoBpeneHn GaHKHOTU He ce npuemart, KaTo
ce BpblUaT aBTOMATUMYHO OT OaHkomarta npeau
NPUKNIOYBaHe Ha  onepauusTa, CbOTBETHO
BHOCKaTa ce HamansBa C TdaxHaTta cTtonHocTt. C
BbBeXgaHe Ha MNNH, OnpaBoMoLLEHMAT
nonssaten NOTBbPXJaBa OKOHYaTernHarta cymMa Ha
BHOCKaTa, M3nucaHa Ha ekpaHa Ha GaHkomaTa wu
Nnony4yeHUTe OT Hero BbpHaT BGAHKHOTK, B crny4yamn
Yye nma TakmBa.



6.14. MNpun n3BbpLLIBaAHE Ha onepauns BbB BanyTa,
pasnnyHa oT Banytata Ha CwmeTtkaTa, baHkarta
n3BbpLBa 0OMsiHA, KaTo Npunara 0OMeHHUs Kypc
Ha MM KbM MOMEHTa Ha
3agbikaBaHe/3aBepsiBaHe Ha  CwmetkaTta. [pu
TpaHcakumn B 4yxbuHa cymaTa ce npesanytvpa B
Cyma Ha CeTbfMEHT BbB Banyta U Mo Kypc
cboTtBeTHO Ha VISA nnu MasterCard, cnopeq suaa
Ha KapTaTa, cnep koeTo baHkaTta KOHBepTMpa Taka
nony4yeHata cyma BbB BanyTta Ha CmeTkaTta Kato
npunara obmeHHns kypc Ha MNMB kbM MOMeHTa Ha
3agbiKaBaHe/3aBepsiBaHe Ha CmeTkaTa.

6.15. 3a Bcdaka onepauuss ¢ Kaprara/ute
TuTynapsaT 3annaila Takca cbrnacHo Tapudara, ¢
kosaTo BbaHkata cnyxebHo 3agbmkaBa CmeTkaTta
Mmy.

6.16. OnpaBOMOLLEHUAT non3saTten Moxe Ada
n3BbpwBa Oe3HanuuHM nnawaHusa, ga Ternm u
BHaca napu B 6pon ¢ Kaptata go pasmepa Ha
onpegeneHnte o1 baHkata nMMUTM 3a egHa
coernka, 3a 24 vyaca, 3a cegem nopegHu OHU U 3a
MakcumaneH ©Opon onepaumMm 3a CbOTBETHMS
nepuog (NUMUTK 3a TerneHe/nnawiaHe/BHacsHe).

6.16.1. baHkaTa MOXe ga MNpPOMeEHs
e[HOCTPaHHO onpeaeneHnte 3a KapTtata numuTy
no T1.6.16., 3a KoeTo He3abaBHO yBeOoOMsiBa
Tutynapsi, 4pe3 obsassBaHe B OaHKOBUTE CU
CanoHWn UM Ha MHTEPHET CTPaHULAaTa Ch Ha afdpec
www.fibank.bg nnv no gpyr nogxogsi HaumH.

6.17. Jlumntnte no T.6.16. onpegeneHn 3a
Kaptata, morat ga 6baaT NpOMEHSHU MO UCKaHe
Ha TuTynsaps nsmexay e4Ho OT onpeaeneHutTe ot
BaHkata HuBa oT numutu. [pu npomsaHa Ha
AMMUTM MO UCKaHe Ha TuTynaps, nocnegHuaTt
3annawa Ha baHkaTa Takca cbrracHo Tapudara.

6.17.1. OBnMyanHUAT CPOK, B paMKUTE Ha
KouTo bBaHkaTta Wu3NbMHABA WHCTPYKUUUTE Ha
TuTynaps 3a npoMsiHa Ha napameTpu Ha KapTarta,
e go 5 paboTHu gHu.

6.18. TutynapaTt sannawa Ha baHkata Takca 3a
nogabpkaHe Ha Kaptarta cbrnacHo Tapudara.

VIl. YCIOBUA 3A NON3BAHE HA
OBBPOPADTA

7.1. OnpaBomoLlleHnTe OT TuTynsps nonssatenu
nmaT npaBo Aa nonseaTt oBbpAapadT no CmeTkarta
00 pasMmepa Ha Tekywusa pasnonaraem KpeauTeH
nMMnT, 3a KouUTo pasmep baHkata ysegomsiBa
TuTynaps, no peda Ha pasgen IX oT HacTodAwmTe
O6wwm ycnosus. MNpu npesuwaBaHe Ha Tekywms
pasnonaraeMm KpeguteH nMMUT  cymata Ha
HaOBULLEHNETO Le Cce cuyuTa 3a nNonssBaH WU
HepaspeLlleH oBbpapadT, KOATO cyma TUTYNAPAT e
ANbXeH Ja n3abmku Ha baHkata He3abaBHO cnef
Bb3HUKBaHE Ha NPEBULLEHNETO.

7.2. Tekywmat pasnosiaraeM KpeauTeH JIMMUT
MOXe [fa ce T[onsesa cnej noAanvceaHe Ha

[oroBopa UM npedocTtaBsAHe Ha [OOrOBOPEHUTE
obesneyeHuns, CcbOOpa3HO nMpPeaBMAEHOTO B
HacToAwwmnTe OO ycrnosus.

7.3. Tekywmatr pasnosiaraemM KpeauTeH JIMMUT
MoXe pfa ce nonssa camo no CwmeTtkata C
n3non3eaHe Ha BCAKa OT M3gafeHUTe KbM Hes
KapTtn.

VIII. TNXBU U TAKCU

8.1. 3a nonssaHua oBbpapadpT Tutynsapst
3annawa Ha baHkaTa roguuiHa nuxea, paBHa Ha
AencTeawmnsa KbM JaTata Ha HavucnsiBaHeETo
BIMMkk nnoc HapgbaBka B pasmep, CbriacHo
Tapudpata. Jluxem ce Hauucnasat camo 3a AHUTE
Ha (pakTMyeckoTo MoM3BaHe Ha  KpeguTa.
[ebuTHUTE canga ce onnxesaBaT 3a peanHus opon
OHW Npu roguHa, paeHa Ha 360 gHu - 365/360, kaTo
nuxeaTa ce Hauyucnsea BbpXy HenoraceHuTe cymu
Nno BCsika OTAEeNHa TpaHcakuus, CYMTaHo OT gaTaTa
Ha perucTpypaHe B KapToBaTta cuUCTeMa Ha
baHkaTa oo fataTta Ha noracsiBaHeTo.

8.2. baHkaTa kanutTanusmpa HadncrneHnTe NXen u
Takcu 4pe3 npubaBsHETO MM KbM rnaBHMLaTa Ha
oBbpapadTa, 3a KOeTo C MOAMUCBAHEeTO Ha
HoroBopa TuTynapAT [faBa CBOETO  U3PUYHO
cbrnacue.

8.3. 3a wusnonseaHeto Ha Kaptata Tutynsapst
3annawa Ha baHkata Takcu cbrnacHo Tapudhara,
kouto baHkaTta uma npaBo ga cbbupa cnyxebHo
ot CmeTkaTa my.

IX. OTHETHOCT

9.1. Cnep ustnyaHe Ha oT4yeTHUA nepuog bBaHkarta
ocurypsisa Ha pasnosiokeHne B nucmeHa dopma
Ha AbnAroTpaeH HocuTen M3BneyeHne no kapToBa
cMmeTKa.
9.1.1. baHkaTta Moxe ga npegocTtassa Ha TuTynsps
nHopmaumsa 3a avmknumm cymmn no Cmetkara, 3a
BCSKa NnaTexHa onepauns n apyra nHgopmaums ¢
obaxpgaHe n/mnn SMS mn3BecTne Ha noco4veHms 3a
Bpb3ka MobuneH TenedoH, Ha e-mail agpec, nnu
no Opyr NOOXOAsW, HauvH, 3a KoeTo TutynapaT
paBa cbrnacmeto cu. baHkata He  Hocu
OTrOBOPHOCT, Korato A4oO6pOoCbBECTHO € ocurypuna
NHopMaumsTa Ha noco4veHuns oT
Tutynaps/OnpasomolleHna  nonssaten  e-mail
agpec/Homep Ha MOGuneH TenedoH, ako CbLUMAT €
rpeLleH, HeaoCTbNEH UNN He ce NOoAAbPXKa, KaTo
BaHkaTa He e Guna NnCMeHo yBeOMeHa 3a ToBa.
9.2. W3BneyeHMeTo MO KapToBa CMETKa ce
ocurypsiea Ha pasnonioxeHue Ha TuTynsps Ha
eneKkTpoHeH HocuTen - 3a KnueHTuTe Ha [1NB,
PErncCTpMpaHn 3a MOM3BaHe Ha EneKTPOHHOTO
GaHknpaHe ,Mosta Fibank”, wnu Ha gpyr
AbNAroTpaeH HocuTern, 4OroBopeH ¢ baHkara.

9.21. TuTynapsaT ce 3agbimkaBa [Ja
apxvmBuMpa MonyvyeHUTe [OOKYMEHTM Ha CBOW
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OBbNroTpaeH HOCUTEN 3a CPOK, OOCTaTb4eH 3a
LenuTe Ha nHpopmauuaTa.

9.3. Mo uckaHe Ha Tutynapa baHkata Moxe fa
n3gaea M gpyrn JOKYMEHTU OTHOCHO U3BbPLUEHUTE
onepaumMm no CmeTkaTa, HeWHuMst GanaHc wunu
apyra wuHdopmauus, BKOYUTENHO 3a MuHanm
nepuoau.

9.3.1. 3a u3gaBaHe Ha OpyrM M3BreYeHus
no cMeTka, OT4YeETM W NpenocTaBsHE Ha
WHopMaLmMs NO UCKaHe Ha TuUTynaps, B pasnuyHa
yectoTa unun obem, Ton OAbIMKN Ha BaHkaTta Takca
cbrnacHo Tapudgara.

9.4. Tutynapat e gnbXeH ga ysegomu baHkaTa
He3abaBHO, ako He nonyy4aBa oOT4yeTHaTa
nHpopmaumsa, koato 6m Tpsbeano ga nonyuu B
nepuog oT BpemMme, komTo obuyaHo e Heobxoamm
3a TOBa, CbobpasHo un3bpaHusi crnocob 3a
KOMYHMKaLMS.

9.5. TuTynapat e AnbXeH [a ce 3anosHasa
He3abaBHO CbC CbObpPXaHMETO Ha noryyeHarta
oTyeTHa uHpopmMauna n ga yesegomsasa baHkaTta
npyM KOHCTaTUpaHe Ha HecbOoTBeTCTBUSA, ©0e3
3abaBa no pefa v nNpu ycnosuaTa 3a NofaBaHe Ha
Bb3paxeHusa cbrnacHo OYI1Y.

9.6. Ako baHkaTa He NonyyYn MMCMEHO Bb3paxXeHne
oo 45 pgHM OoT partata Ha perncTtpypaHe Ha
onepauusTa B KapToBaTa cucTemMa Lie ce cumTa, Ye
Tutynapat e nonyuun wn ogobpun oT4yeTHUTE
AOKYMEHTU U NNaTeXHUTe ycrnyru, CBbp3aHn C Hesl.
YBegomaBaHeTo Ha baHkata crnep TO3M Cpok ce
CuMTa 3a HeocHoBaTenHo 3abaBsiHe OT CTpaHa Ha
Tutynaps.

X. MOrACABAHE

10.1. Mpwu KapTn ¢ HeCHWXaeM ocTaTbK TUTynapsT,
ce 3aAbrxasa fa noracssa He3abaBHO AeOUTHOTO
cango no CwmeTkata, ako 0Obaoe dopmupaHo
TakoBa.

10.1.1. Tpu HenoracaBaHe, TuUTynsapaT
3annawa Ha baHkata 3a pasmepa Ha AeOUTHOTO
cango 3a [gHuTe Ha npocpoudne HakasaTesnHa
nnuxea, B pasMmep, paBeH Ha nuxeata Mo
HepaspeLlleH oBbpapadT, cbriacHo Tapudara.

10.1.2. lMpwn HenoracsBaHe Ha [EeOUTHOTO
cango baHkata uma npaBo [fa Aeaktueupa
Kaptata n pa cvbepe AbmxkuMmnte n Cymn OT
BCUYKA OPYrM CMETKW, BKIM. W OenOo3UTHU Ha
OnpaBomolleHns nonseaTen B baHkara.

10.2. Tlpn KapTv ¢ rapaHUMOHEH [Oeno3nT
TuTynapat ce 3agbipkaBa ga noracsiea M3Usno
dOpMUPAHOTO KbM Kpasi Ha OTYETHMA nepuoa
nebutHo cango no CmeTtkata B cpok o 60 gHwm
cnep kpasi Ha oTyeTHUsA nepuod. Cnep M3TUYaHETo
Ha 60-OHeBHUSA CPOK BbPXY HemnoraceHarta cyma ce
HauMcnsiBa nMxXBa 3a HepaspelweH oBbpapadT
cbrnacHo Tapudgara.

10.2.1. Korato cymata Ha MoOn3BaHus
oebpapadT no cmetkata pgocturHe 70% oT

pasmepa Ha BHECEeHMUs1 rapaHuUMOHEH [Oeno3uT,
baHkata uma npaBo ga 6nokupa BCUYKM KapTw,
nsgageHn kbm CmetkaTta Ha Tutynsps. bankaTta
yBedomsiBa 3a ToBa TuUTynaps, Kato My gaBa CpoK
3a noracsiBaHe Ha U3UCKyeMUTE 3a0bIPKEHMS.
10.2.2. Korato cymaTa Ha nonssaHus
oBbpapadT no Cwmetkata pocturHe 90% ot
pasMepa Ha BHECEeHMSs1 rapaHUMOHEH [enoauT,
BbaHkaTa uma npaBo aa cbbepe NbIHUSA pasMmep Ha
ObIMDKMUMUTE N CYMW OT FapaHUMOHHUS OEeMN03uT,
KakTO M ga [f[eakTuBmpa BCUYKM U3OadeHUM Mo
CmeTkaTa Ha TuTynapa kaptM M gda npekpaTu
AOrOBOPHUTE CU OTHOLLIEHWNS C HETO.
10.3. Cneg nstnyaHe Ha ABa Mecela OT gaTtara Ha
npekpatsiBaHe Ha  [OOrOBOPHUTE  OTHOLUEHUS
OCTaTbKbT OT rapaHUMOHHUSA  Aeno3uT, npu
ycrioBme, 4Ye € Hanuue TakbB, Ce MpexBbpris B
pasnnawaTtenHa cmeTka Ha Tutynsps npwu
Bankara.

10.4. O6GcToATENCTBOTO, 4Ye TuTynapaTr, He e
nonyumn M3enedyeHMeTo nNo KapToBa CMeETKa, He
ocBoboxgaBa TuTynapsa OT 3agbiDKeHMeTo aa
noracu B CPOK OO0 nagexa 3agbibkeHusaATa no
CwmeTkara.

10.5. TuTynapaTt Mma npaBo ga noracsiea U3usano
nona3saHnsa oBbpapadT No BCAKO Bpeme OT cpoka
Ha gencteune Ha [loroBopa 6e3 Aa ObIKU Takcu 3a
npeacpoYHo noracsBaHe.

10.6. Tllpn npekpataBaHe Ha  [loroBopa,
He3aBMCUMO OT OCHOBAHMETO 3a TOBa, TUTYNAPAT
ce 3agbimkaBa HeszabaBHO [a noracu BCUYKK
3a0b/PKEeHNsa A0 pa3mMepa Ha AebutHoTo cango no
CwmeTkaTa, BKNIOYNTENHO Pa3HOCKM, TakCu, NINXBU U
rmaBHUUA. TUTyNAPAT € ANbXeH Ja  ocurypu
pocTtatbyHO cpeactsa no CmeTkarta, 3a Aa nokpue
N BCUYKM 3abaBeHN BbB BPEMETO MraLlaHus.

10.7. 3a noracsiBaHe Ha 3agbikeHne no CmeTkarta
€ HeobxoouMoO cymaTta Ha norawleHveTo ga o6bae
BHeceHa Ha kaca, 4dpe3 GaHkomaT Ha [MNB c
AenosntHa pyHKUMSA unv npeeegeHa no CmeTkara.
BaHkaTa HAMa 3agbimkeHne cnyxebHo ga yabpxa
CyMMU OT [pyrM CMeTKM Ha TuTynspa wnm
OnpaBomolLeHnst Non3BaTten A0 UM Ha nagexa, u
HanNMuMeTo Ha CyMK NO APYrn CMETKN Ha Tutynaps
unn OnpaBomoLlleHua nonssaten B baHkata He
npeacTaBnsiBa noracsBaHe Ha TEXHU W3UCKyeMu
3aabikeHnsa no CMmeTkaTta, OCBEH ako U3PUYHO He
€ YroBOPEHO ApYro Mexay CTpaHuTe.

Xl. IPOCPOYEHU MNALLAHUA

11.1. Mnawanus, AbMKUMU, HO HEU3BBLPLUEHN B
CPOK, Ce OTHacAT B Mpocpoyvne n ce onuxssasaTt
KaTo HepaspeLleH oBbpapadT CcbrnacHo
TapudpaTa.



Xll. SAOBIDKEHUA HA TUTYNAPA/
OMNMPABOMOLLEHWA NMON3BATEN

12.1. Twutynapat/OnpaBOMOLLEHNAT nonssaTten u
ce 3agbrnKaBa:

12.1.1. ga nonsea paspeLueHUTe NMMUTK Mo
CwmeTKaTa caMO 3a LUenuMTe U MO HaduHa,
npegsuaeHn B Hactoswmte OBLWM ycrnoeus;

12.1.2. pa noracsiBa 3agbiikeHudaTa cu no
CmeTkaTa B NpedBnaeHns 3a ToBa CpoK,;

12.1.3. He3abaBHO ga yBegoOMW MUCMEHO
BaHkaTta B criyyarn Ha HacTbMNBaHe Ha KakBUTO U da
€ NPOMEHN B AaHHUTE, CbabpXalm ce B ckaHeTo
3a usgaesaHe Ha KapTtarta, [lorosopa n [JoroBopa 3a
JOMbNHUTENHA KapTa.

12.1.4. pa npeactaeBa pgeknapaums 3a
MKOHOMMYECKa CBBbP3aHOCT C apyrm nvua (no
obpaseu), kato yBegomsiBa nnucmeHo baHkata 3a
BCAKA TMpOMSAHA Ha [OeKnapupaHuTe B Hes
00CTOATENCTBA;

12.1.5. pa yBegomsiBa He3abaBHo baHkaTta
Npu HacTbNBaAHETO Ha CbOUTUA, KOMTO Cb3gaeBaT
00eKTMBHA HEBBL3MOXHOCT WNW MNOCTaBAT Mo
CbMHEHME O KakbBTO M f[a € HayuH
Bb3MOXHOCTTA My [a M3NbfHABA 3agbihKeHuATa
cu no Jdorosopa u HactoswmTte O6Lm ycnoBus;

12.1.6. pa ocurypsiea nokputve  3a
noracdBaHe Ha 3agbikeHusitTa no CwmeTtkara,
BKIMIOYUTENHO Ype3 NpeaoCTaBeHUs KpeauT,;

12.1.7. pa npencraBa npu nouckeaHe oOT
BaHkaTa BcsikakBa MHpopMaunst U AOKYMEHTaLms,
Heobxoauma 3a uennte Ha 6aHKOBUS KOHTPOI;

12.1.8. pa nasu Kaptata c rpwxkata Ha
no6bp CTOMaHMH M Aa 9 non3ea camMo IMYHO B
CbOTBETCTBUE C YCNOBUATA 3a HEMHOTO M3[aBaHe
M Nosi3BaHe Npu cnasBaHe MEPKUTE 3a CUTYPHOCT U
npeaBMaeHoOTo B HacTosAwmTe O6Lwm ycnosus.

Xlll. IPEACPOYHA USUCKYEMOCT

13.1. baHkata uma npaBo ga 06sBWM NON3BaHUS
oBbPAPadT 3a M3UANO M MPEACPOYHO U3UCKYEM
He3abaBHO B Criy4an ye:

13.1.1. TuTynapat gonycHe ga ce Hanoxar
OrpaHMYEeHNss Ha npaBaTta My BbpPXy COOCTBEHMU
HEOBMXKMMW  UMOTWM UMM BbPXY  HEroBuTe
HeOBWXMMN MMOTKN Obae HanoXxeHa Bb3bpaHa nnm
BElLHa TEeXEeCT - CYUTaHO OT AaTaTa Ha HanaraHe
Ha orpaHuMyeHueTo/aTa unNM ObOoaT HaNoOXEHU
OorpaHuUYeHns u/unuM BNucaHuM NpaBa B Mon3a Ha
TPETM n1ua BbpXy HEMOBO HEABMXMMO NMYLLECTBO
UM B3eMaHuns No 4OroBopu, MO KOUTO € CTpaHa, B.
TM. M NpVM HanaraHe Ha 3anop/3anor BbpXy
B3EMaHUs MO OTKPUTK B BaHKaTa CMETKMU;

13.1.2. Tutynapat unun OnpaBOMOLLEHUSAT
nonaeaTen ca nona3sanu oebpAapadTa 3a Lenu nnm
Mo HauyuH, pasrnuMyHKU OT yroBopeHuTe B [Jorosopa,

pecn. [oroBopa 3a wu3gaBaHe Ha
HacToawwmnTe OO ycrnoeus;

13.1.3. TuTynApAaT e npeacTaBusli HEBEPHHU
CBeJEeHNs WNWU HETOYHW [JaHHW, KOoUTO ca
moTmBupanu baHkata ga ckntoun [JoroBopa u ga
paspeLun non3eaHe Ha oBbLpApadT;

13.1.4. [OoroBopbT Obae npekpaTeH,

He3aBMCUMO OT OCHOBAHMETO 3a TOBA — CYMTAHO OT
AaTaTa Ha NpekpaTsBaHETO My.
13.2. baHkaTa MMa npaBo ga 00siBM Mon3BaHus
oBbpApadT 3a U3LAN0 U MPEeACPOYHO UBUCKYEM,
cneg nNUCMEHO npeausBecTue Ao Tutynsps, 3a
cpok onpegerneH ot baHkaTa, B cnyyan, 4e:

13.2.1. TUTynspsT He M3BbPLUM KOETO U Aa
e nnawaHe no [oroBopa M HactoswuTe OOWM
ycnosusi noseve ot 5 paboTHu AaHWM cnep pgataTa,
Ha KOSAATO TakoBa MnallaHe € CTaHano U3NUCKYeMo;

13.2.2. TutynapaTt unu OnpaBOMOLLEHUAT
nonaeaTten HapylwaT Koe ga € ApYyro YCIroBue no
[orosopa, pecn. [oroBopa 3a wu3gaBaHe Ha
AoNbiHUTENHa KapTa, HacToawmuTe O6LWM ycnoBus
WIN MO NPefoCTaBEHUTE OT TAX 00e3neyeHus.

13.2.3. B cnyyan 4ye Tutynapsatr He
npegctasun B onpefeneHnte ot baHkaTa cpokose
N3NCKaHUTE CnpaBKM WM OTYETHU AOKYMEHTU BbLB
Bpb3Ka C (PMHAHCOBOTO My CbCTOSHWE, CbCTaBEHU
N HaOSEeXHO 3aBepeHn No npeaBuaeHus B 3aKoHa

pea.

KapTa, W

XIV. OBE3INEYEHUA

14.1. 3a obesnevyaBaHe U3NbIHEHWMETO Ha
3agb/okeHnaTta Ha  Tutyndaps, npoumstvyawm ot
nonssaHna osbpapadT (Kapta ¢ rapaHuMoHeH
Aenosut), TuTynsapaT yypeasBa B nonsa  Ha
BaHkaTa 3anor Bbpxy cymata Ha rapaHUWOHHMSA
Aeno3unT. 3anorbT € CbC CPOK Ha BanvMaHOCT cpoka
Ha [loroBopa, yabimkeH ¢ 2 mecela, 3a KOUTO CPOK
cymaTa Ha rapaHUMOHHWUS Aeno3uT ce Gnokupa ot
baHkaTa 3a ob6esneyaBaHe Ha 3abaBeHM BbB
BpeMETO MnailaHms ¢ usgageHute kbm CmeTkaTa
KapTu.

14.2. lNMpu KapTta ¢ HecHwxkaem octaTbk baHkarta
6nokupa cpegctea no CmeTkata Ao onpeaeneH
pasmep, cbrnacHo Tapudarta, cnopea Buaa Ha
KaptaTta Kato 3anor 3a  obesnevyaBaHe
M3MNbIIHEHNETO Ha 3aabikeHuaTa, opmupaHu ¢
nonssaHeto Ha Kapratra. CpegctBata no
CwmeTkaTta, OnokmpaHm npu wmsgaBaHETO Ha
KapTaTa, octaBat 6nokMpaHu B NpoabikeHne Ha 2
mMeceua cnepn npekpatsaBaHe Ha [oroBopa, 3a
obesneyaBaHe Ha 3abaBeHNM BbLB BpPEMETO
nnawaHusa ¢ ndgageHnte kbM CmeTtkata Kaptu.

14.3. YcnoBuAta no  Apyrm  OOroBOPEHU
obe3neyeHuns ce ypexaar Cc oTAeneH 4Orosop.



XV. HEU3NBIHEHUE

15.1. B cnyyanm ye TutynapaT He N3MbIAHU KOETOo U
Ja € CBOoe 3adbliPKeHue W/vnm OTroBOPHOCT Mo
HoroBopa wun HacToawmute OOWM ycnoeBus B
onpeneneHnsa 3a ToBa CpPok, No CmeTkaTa HsMa
JoctarbyHa  HanMUYHOCT 3@ MOKpPUBAHE  Ha
ObIDKAMUTE TakCU WM NON3BaHUAT oBbpAapadT
6bae obsiBEH 3a M3UANO M NPEACPOYHO MU3UCKYEM
baHkaTa nma npaso:

15.1.1. pa cvbepe cnyxebHo, 6e3 cbaebHa
Hameca, no pefa Ha OYT1Y, obmKMMNTE N CymMn OT
BCUYKN CMETKM B T. Y. U OENO3UTHM Ha Tutynaps
n/vnn OnpaBoMmolleHnTe nonssatenu B baHkara,
3a KOeTO C noanucBaHeTo Ha [JoroBopa, pecn.
[oroBopa 3a [OonbnHUTENHA KapTa, Te AOaear
M3PMYHOTO CU cbrnacue; B cnydan 4e baHkarta
NPUCTBLNN KbM CbOMpaHe Ha ObIMKUMU N CyMU MO
pena Ha Ta3u Touka oT 6aHKOBM CMETKM, KOUTO ca
B Apyra BanyTta, ce npunara obMeHHUAT Kypc Ha
baHkaTta 3a cboTBeTHaTa BanyTta 3a [AeHs Ha
N3BbpPLUBAHE Ha onepauuaTa;

15.1.2. pga ce yaooBneTtBOpuM OT BCUYKMK
o0e3neyeHnss eHOBPEMEHHO UMM camMO OT €eOHOo
UMM HAKOM OT TAX, KAKTO M OT LSNOTO MMYLLIECTBO
Ha Tutynapsa/OnpaBoMoWeHns nona3earten no
pena, npeaBuAEH B 3aKOHa.

XVI. OTTOBOPHOCTU

16.1. baHkaTa He OTroBaps MO KakbBTO U da e
HauMH 3a caenkute, nNo kouto OnpaBOMOLLEHUAT
nonssaTen M3BbpLIBA NaLaHMsa ¢ N3non3saHe Ha
Kaprara.

16.2. lMpn HeunsnbfHEHWE Ha 3agbIPKEeHUATa Cu
kbM bBaHkaTa BbB Bpb3ka C MOM3BaHETO Ha
Kaptata TuTyndapatr He MoOXe [[a npasu
Bb3paXeHns, OCHOBaHM Ha OTHOLIeHUATa My C
TpeTu nuua.

16.3. baHkaTa He OTroBaps MNpuW HeoCHoBaTesneH
OTKa3 Ha TpeTu nuua da npuemart nnawiaHma ¢
Kaptata nnu ako nHmummpano ot OnpaBoMOLLEHMS

nonsgaten nnawaHe He Moxe pJda 6bae
m3BbpWeEeHo ¢ Kaptata N0  TeXHU4eckw,
KOMYHUKaLUMOHHN  unn  Apyr  NpUYnHU  U3BBH

KOHTpona Ha baHkaTa.

16.4. N3non3BaHeTo Ha KapTa C M3TeKkbSl CPOK Ha
BanNWAHOCT, Nognexatlla Ha BpbluaHe Ha baHkaTa,
Ha OnokupaHa wnu nognpaeBeHa Kapta, e
3abpaHeHo 1 MOXe Aa MOCNYXM KaTo OCHOBaHWe
3a TbpPCEHE Ha rpaxgaHcka W/vnn HakasaTenHa
OTroBOPHOCT no cbaebeH pea.

16.5. Kaptata He moxe ga 6bae uanonassaHa 3a
uenwu, KOUTO  MNpoTMBOpeYaT Ha  3aKOHa,
BKIMIOYNTENHO 3a NpuaobuBaAHETO HA CTOKU UMK
ycnyrn, 3abpaHeHn OT AencTBalloTo ©brrapcko,
pecn. OENcTBawoTo B  OpUCAUKUMATA  Ha
OnpaBomolLeHnst nonssaTen npaeo.

16.6. TUTynapsT oTroBaps 3a BCUYKM 3a0bIMKEHUS,
dopMmnpaHn BbLB Bpb3ka C u3gaBaHe U ronsBaHe
Ha BCWYKM u3gageHn no Cmetkata My Kaptu, a
OnpasomolLeHnst nonseaTen npuema ga otroeaps
conuaapHo ¢ TUTynapsa 3a BCUYKM CYyMU, ObIHKUMU
Ha baHkaTa, npousTuUYawy OT nrawaHMa ¢
n3gageHarta kbM CmeTtkata Kapra.

16.7. baHkaTa He HOCM OTFOBOPHOCT 3a
HepaspeLLleHN UMM HETOYHO U3MbITHEHM MNATEXHU
onepauuu, B Cnyyan 4Ye He e yBeJOMeHa Mo peja u
B NpeasugeHnte B Te3n O6LKM yCnoBusa CPoKOBE.

16.8. TutynapaT oTroBaps 3a BCUYKM Bpean WU
noHacst n3uano 3arybuTe, He3aBMCMMO OT pasmepa
UM, CBbP3aHW C BCUYKM HepaspeLleHU NnaTexHu
ornepaumu, ako ca MPUUYUHEHN 4Ype3 namama u/unm
nopagu Heu3nNbfIHEHWEe OT Hero unMm  oT
OnpaBomolLeH nona3earten Ha egHo UNu noeedve ot
3adbi/DKEHUATA UM, CBbpP3aHnN C U3gaBaHeTo u/unu
n3nonssaHeTo Ha KapTa cbrmacHo HacTosLwuTe
Obwm ycnoBusa, (BKN. 3a CbxpaHsBaHe Ha
NnepcoHanmM3npaHuTe 3allUUTHN XapakKTEPUCTUKK),
KOEeTO CTpaHuUTe npuemaT 3a HeusMbfIHEHME Ha
3agbmkeHnaTa nm no yn. 53 ot 3IYTC nopagu
rpyba HeGpeXxxHoCT.

16.9. [do nony4yaBaHe Ha YyBeAOMMEHMETO MO
T.17.1. TUTyNapaT, HOCKU orpaHn4yeHa OTrOBOPHOCT
cbrnacHo OYIY 3a HepaspeweHun nnaTexHu
onepauuu, U3BbpLUEHN B pamkuTe Ha EUIMM, a cnen
nonyyaBaHe Ha yBeAOMIJIEHMETO M BnokmpaHe Ha
Kaptata TutynapaT He noHacsd WMYyLLECTBEHU
Bpeaun, oceeH ako OnpaBOMOLLEHUAT non3earten e
Aencrtean ypes nsmama.

16.10. baHkaTa He HOCK OTFOBOPHOCT 3a BpeauTe B
cnyyan, 4ye e nosiyymna HeBApHO yBeJOMIEeHNe no

T.17.1 OT nuye, KOeTO Bb3 OCHOBA Ha
HeJBYCMUCIEHN obcToATencTea e ouno
oBrnacTeHo pga ro wu3Bbpwum u  baHkaTta

AobpocbBECTHO € npednpuena Heobxogumute
Mepku B 3awuTta Ha Twutynaps u e bnokupana
Kaprara.

16.11. baHkaTa He HOCK OTrOBOPHOCT 3a OTKa3aHu
ornepaumm rno NPUHYNHN N3BBH HEMHUS KOHTPOI.

XVII. YHULLOXXABAHE, U3I'YBBAHE,
OTKPAIBAHE, U3MNMON3BAHE MO APYIr
HEMPABOMEPEH HAYUH UM 3AABPXXAHE
HA KAPTA

17.1. Tutynapar/OnpaBoMoLEeHNAT non3saren
e AnbXeH He3abaBHO cnea y3HaBaHeTO pAa
yBegomu bBaHkata Ha eguH OT cnegHuTte
OeXypHu TenedoHu:

+359 2 8171143; +359 2 8171144; 0800 12
012 nnum

+359 888 68 10 10 -
OEeHOHOoLMeTo

24 vyaca B

B Cliy4yauTe Ha:



17.1.1. yHuwoxaBaHe, MnoBpexaaHe,
3aAbpKaHe, usryoBaHe, Kpaxo6a, oTHeMaHe no
APYr HauyuH, noanpaBsiHe UMW U3non3BaHe no
ApYr HenpaBoMepeH Ha4yMH Ha KapTaTa, Kakto m
Nnpu CbMHeHue, Ye TPEeTO Nnuue e y3Hano unm om
morno aa y3Hae NMUH-a;

17.1.2. wn3BbpLIBaHE Ha HepaspeleHa oOT
OnpaBomoweHuss nonssaten onepauuss c
KapraTa.

17.1.3. npu ocurypsiBaHe Ha UHdopmMaLuATa 3a
nnaTtexHata onepauusi NO €fieKTPOHEH nNbT
(SMS, wvmen wm pgp.), ce cuuta Ye
OnpaBomolieHUAT nonsBaten € Yy3Han 3a
Hepa3spelwleHaTa WM HETOYHO U3MbIIHEHaTa
onepauusi, crnea nosiy4yaBaHe Ha efleKTPOHHOTO
cboOLleHune.

17.2. Cnepn nonyyaBaHe Ha yBeAOMIIEHMETO MO
T.17.1, baHkaTa B3eMa BCMYKM HEODXOOMMU MEPKM
3a cnupaHe wusnona3eaHeTto Ha Kaprtarta, gopwu
OnpaBomoLLeHNAT nonaeaten pa e Jgencrsan
yMULWINEHO unu npu rpyba HebpexHOCT, kaTo
6nokupa Kaptarta 3a ns3sbpliBaHe Ha onepauuu B
paMkuTe Ha HeobxogMmoTo 3a ob6paboTka Ha
yBEeOMJIEHNETO BpEME, HO HE NO-KbCHO OT 2 Yaca
OT yBEOOMSIBAHETO, OCBEH akO nopaan ob6eKTMBHU
NPUYUHN HE € HeobXoaUM NO-AbITbI CPOK.

17.3. B cnyyanm Ha 3agbpxaHe Ha KapTtaTta oT
OaHkoMaT nopaguM  TexHuM4ecka noBpeda B
GaHkomaTa unu mexaHunyHa nospeda Ha Kaptara,
Tutynapat/OnpaBoMoLLEHNAT nonaearen e
AnbXeH ga ysegomu baHkata, koATO ocurypsiBa
BpblaHe Ha Kaprtarta, koraTto € 3agbpXaHa OT
6aHkomat Ha baHkata 1M wmnsgaBa HoBa Kapta,
KoraTo e 3agbpxaHa oT 6aHkomaT Ha gpyra 6aHka.

17.4. TMpwn nogHoBsiBaHe Ha KapTta nopagu
nsrybsaHe, kpaxba, yBpexgaHe wunuM gpyra
npuurHa TuTynapaTt 3annawa Ha badkaTa Takca
cbrnacHo Tapudara.

XVIil. AOMbIAHUTENHU NON3N.
3ACTPAXOBKA HA ONMPABOMOLLEHUA
NMON3BATEN

18.1. baHkata MmMa npaBO, B CbOTBETCTBUE C
BbTPEWHUTE CW nNpaBuna, pAa npegnara Ha
OnpaBomolleHnst nona3earten, npe3 onpeaerneH oT
BaHkaTta nepuod, ycrnosBus onpegerieHn  Kato
NPOMOLMOHANHU unn Apyru cneuuanHy ycnosud
BbB Bpb3ka C nonsBaHeto Ha Kaprara,
BKIIOYMTENHO NO nMpeueHka WM 3a CMeTKa Ha
BaHkaTta unu, B cnyyauTte korato € npeaBuAeHo,
no mckaHe Ha OnpaBOMOLLEHNSA Mon3saTen M 3a
Heroea CMeTKa, O4a Ooroeapsa CbC 3acTpaxoBaTten
ycrioBMaTa NO  3acTpaxoBka B Monsa Ha
OnpaBomolleHnss nonsesatenn BbB Bpb3ka C
nonssaHata oT Hero Kapta cpeLly puckose, npu
NOKPUTUSE W 3a CPOK CbINaCHO TbproBckaTa
nonutuka Ha baHkata 1 B 3aBUCUMOCT OT BMAA Ha
KapTtaTa.

18.1.1. 3a AOroBOpeHOTO 3acTpaxoBaTenHoO
nokputne, baHkata cHabgssa OnpaBomoLleHUs
nonaeaten cCbC cepTudumkat wWnNu nonuua 3a
CKIMoYeHaTa 3acTpaxoBKa, KaKTO U C ycroBusiTa 3a
nonseaHe Ha 3acTpaxoBaTeNHOTO MOKpUTME, C
kouto ycnosuss OnpaBOMOLLEHUAT Mon3BaTen
cnenBa ga ce 3anosHae.

18.1.2. MNpepocTtaBeHUTe 3acTpaxoBaTeSHU
NnoKpUTUS He npeactaBnaABaTt obesneyeHne Ha
3agbmkeHnss no CwmeTkaTa, npousTUyawmM U
CBbp3aHu ¢ nonseaHeTo Ha KapraTa.

18.1.3. OnpaBomMoLLeHnST
Jeknapupa, 4e e 3ano3Har, Ye:

a) [pu 3acTpaxoBka, W3BbpLIEHA 3a
cMeTka Ha baHkaTa, Hen3nbIHEHUETO, Ha KOeTo 1
Aa e 3agbmkeHue no [loroBopa OT Heroea cTpaHa,
MOXe pna Obae ocHoBaHve 3a badkata pfa
npeycTaHOBM NnallaHeTo Ha 3acTpaxoBaTenHarta
npemMusi, ga npekpatu nonuvuata unM ga He
noaHoBK 3a cnegpaly nepuoa. MNpu geaktMBupaHe
Ha Kaprtata, Ha KOeTO M Oa e OT OCHOBaHusATa
MoOCOYEHN B HacToAwmTe ycnosus, baHkata,
He3abaBHO 1 6e3 ga yBegomsiBa OnpaBoOMOLLEHUS
nonseaTen 3a TOBa, NpeycTaHOBsiBa MnaljaHeTo
Ha 3acTpaxoBaTenHaTta npeMusi No 3acTpaxoBKaTa.

6) Mpwu 3acTpaxoBka, U3BbPLUEHA 3a CMETKa
Ha OnpaBomolleHuss nonasaTen, B Cryyan 4ye B

nonsearten

mMecelLa, B KOWTO M3TM4Ya 3acTpaxoBaTenHarta
nonuua, no cMeTkata Ha TwuTynsapa HsAMa
AOCTaTbYHO CcpeacTBa 3a  3annawaHe  Ha
3acTpaxoBartenHaTa npemus nivnn
3acTpaxoBaHata Kapta e OnokupaHa unu
[JeaKkTuBMpaHa, He3aBWCMMO OT MpuynHaTa 3a

TOBa, 3acTpaxoBaTeSiHaTa nonuvua ce npekpaTsasa
C U3TN4aHe Ha CpoKa, 3a KOMTO e nnaTeHa.

18.2. OnpaBomMoLeHuAT nonsearern JaBa
cbfnacMeTo Cu, B Cryd4alh Ha  CK4YeHa
3acTpaxoBka BbB Bpb3ka C [OM3BaHETO Ha
Kaprara, baHkaTa na npegocTtass Ha
3acTpaxoBaTens, BKMIOYNTESTHO NPU n3nnailaHe Ha
obesweTeHne 3a HacCTbMMNO 3acTpaxoBaTeslHO
cvbutne, pgaHHM oOTHocHO  OnpaBOMOLLEHMS
nonaeaten, npeacTaBnsABaliM JIMYHWU AaHHWU MO
cMMCBbIa Ha 3akoHa 3a 3allnTa Ha NUYHUTE OaHHM,
KaKkTo M BcAKa Apyra uHgopmauwmsi, Heobxogmma
Ha 3acTpaxoBaTernsi BbB Bpb3ka C NogabpXKaHe Ha
3acTpaxoBaTeNHOTO MOKPUTME M u3nnawaHe Ha
3acTpaxoBaTenHOTO obe3LLEeTEHNE.

XIX. CPOK HA 1OIrOBOPA U NMPEKPATABAHE

19.1. CpokbT 3a nonseaHe Ha KpeantHusa numut e
cbrnacHo florosopa.
19.2. [JoroeopbT MOXe Oa Obae npekpaTeH no
BCSAKO BPEME OT Cpoka Ha LENCTBUETO MY:

19.2.1. egHocTpaHHo oT Tutynsps c¢ 30
(TpMaoeceT) OHEBHO MNUCMEHO npeausBecTve Ao
BaHkaTa, npu ycnosue 4e TuTynapsat e noracun
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nsuano paebutHoto cango no CmeTkata n e
N3MbIHUM BCUYKUTE CU 3a4bImkeHus kbM BbaHkaTta;

19.2.2. egHocTpaHHO oT baHkata ¢ 60

(wectoeceT) OHEBHO MUCMEHO nNpeau3BecTMe Ao
Tutynaps.
19.3. baHkaTa wumMa npaBO €OHOCTPaAHHO Aa
npekpatn [oroBopa 6e3 npeausBectue Ao
TuTynaps, nopagn HEU3NbIIHEHNE Ha 3aQbIDKEHNE
n/unn OoTroBOPHOCT OT CTpaHa Ha Tutynaps w/unu
OnpaBomolleHns nonaearten, noetn ¢ [dorosopa,
[oroBopa 3a gonbfHWTENHA KapTa, HacToswwuTe
O6wwn ycnosus n OYITY.

19.4. C npekpaTsBaHe Ha [loroBopa, HE3aBUCMMO
OT OCHOBaHWEeTO 3a TOBa, aBTOMATU4YHO Ce
npekpatsasat 1 [oroBopute 3a OOMBAHUTESNHU
KapTh, cknodeHn mexay baHnkaTta, Tutynaps w
BCekn oT OnpaBoOMOLLEHNTE NON3BaTenMu.

19.5. OTHOWEHUATA Ha CTPaHUTE NPU 3aKPUBAHETO
Ha CmeTkaTta ce ypexagaT oT OYT1Y.

19.6. lNpaBoTto Ha Tutynapa u OnpaBoMOLLEHMS
nonsegaTen 3a nornsBaHe Ha npefocTaBeHus
oBbpapadpT Cce npekpaTtsBa He3abaBHO: B
cnyyauTe Ha NpeausBecTUe 3a MnpekpaTsBaHe Ha
Horoeopa; ¢ obsiBAiBaHe OT cTpaHa Ha baHkaTta Ha
oBbpapadTa 3a U3UAro U NPeacpoyHO U3UCKYEM,
pecn. NpM HacTbNBaHe Ha KOeETO M Ja e oT
OCHOBaHMATa 3a NpeacpovHa  U3UCKYemMocT
cbrnacHo 1. 13.1.n 1. 13.2.
19.7. baHkaTa wumMa npaBO €AHOCTPAHHO Aa
npekpaTty nNpaBoTO Ha Mon3BaHe Ha oBbpapadT
6e3 npegussectme o  TuTynapd, nopagu
HEeU3NbfIHEHNE Ha KOETO U fa € OT 3aablhKeHusaTa
n/vnn  OTroBOPHOCTUTE Ha TwuTynaps, pecn.
OnpaBomolleHns nonaeaten, noetn ¢ [oroesopa,
[oroBopa 3a gonbrHUTENHa KapTa, HacToswuTe
O6ww ycnosus n OYITY.
19.8. BbB BCMYKM criydanm Ha npekpaTdBaHe Ha
[oroBopa, pecn. NnpaBoTo Ha TuUTynapsa Aa nonsea
oBbpapadT no CmeTkata, Kakto 1 Ha [loroBopa 3a
OONbMHUTENHA KapTa:

19.8.1. baHkaTa uMma npaBo ga 6Gnokupa
BCUYKN n3gageHn kbm CmeTkaTa KapTv B OeHA Ha

nonyyaBaHe, pecn. Ha  u3npawaHe  Ha
npean3BecTneTo 3a
npekpaTtsiBaHe/HenoaHoBsiBaHe Ha [loroeBopa v aAa
m AeaKTMBMpa npu  K3TUYaHE Ccpoka Ha
npean3BecTUeTo;

19.8.2. TuTtynsapaT e ONbXeH ga ocurypu
BpbluaHeTo oT OnpaBoMoOLLEHMTE Mon3BaTenn Ha
BCUYKM n3gageHn kbm CmeTkaTa KapTu;

19.8.3. TuTynaApaT e OnbXeH Ja noracu
n3uano gedbutHoto cango no CmeTkata M faa
M3NBbMHN BCUYKM OCTaHanNW 3aabIDKEHUS KbM
BaHkaTa, BKN. BCUYKM OBIMKUMU TakCU U CyMW,
CBbP3aHM C U3MNON3BAHETO HA KapTute MU
obcnyxsaHeTo Ha CwmeTkaTta, npeguv WU3TUYaHe
Cpoka Ha Npean3BecTUETO 3a npekpaTsaBaHe: Ha
[orosopa, [oroBopa 3a AOMbIHUTENHA KapTa U

npean n3tnyaHe cpoka 3a nonssaHe Ha KpeauteH
numuTt (oBbpapadT) B cnyvyamte Ha 1.13.1 1 1.13.2;

19.8.4. Bcuyku HernoraceHn 3abIiKeHus!, B
T.4. NoNy4YeHnUTE crnej gataTta Ha npekpaTtsiBaHe Ha
[orosopa, [oroBopa 3a AonNbfHATENHA KapTa,
pecn. crneg uW3TM4aHe Ccpoka 3a nonsBaHe Ha
OBbpApadT NnawiaHus, N3BbPLUEHN C KapTaTa/ute
npegu Tasu gata, ca M3MCKyemu oT TuTynsaps go
OKOHYaTENHOTO MM noracsABaHe, kaTo TuTynspaTt
ocTtaBa 3agbikeH KbmM baHkata wu cnep
npekpatsieaHe Ha [loroBopa, HE3aBUCMMO OT
OCHOBaHusiTa 3a nNpekpaTsiBaHe, [MpU  KOETO
baHkata wumMa npaBO Ha cbOupaHe, pecn.
yooBrneTBopsiBaHe, No pepja Ha pasgen XV ot
HacToswuTe O6LWKM ycrosus.

XX. BAIMOHOCT HA KAPTATA

20.1. CpokbT Ha BanMOHOCT Ha BCAka OT
nsgageHnte kbM CmeTkata Kaptm e penedHo
n3obpaseH Bbpxy Kaptata m u3tmya B Kpas Ha
noco4yeHnsa meceu/rogmHa.

20.1.1. Mpun n3TnyaHe cpoka Ha BanUOHOCT
Ha Kaptata baHkata wusgaBa cnyxebHo HoBa
Kapta, [OOKONMKOTO € npoabIPKEH CPOKLT Ha
oBbpapadTa (ako nma TakbB). He no-paHo ot 10
(oeceT) OHM npeou U3TUYAHETO Ha Cpoka Ha
BanugHoct Ha Kaprtara, OnpaBomMoweHuaT
nonseaTten MoXxe ga nony4nm HoeaTa cu Kaprta B
BbaHkaTta. Ako TuTynapat He xenae pa 6bae
n3gageHa Hoea KapTta, Ton crnegBa ga yBegomu
baHkaTa 3a ToBa B NMUCMeHa dhopma He MO-KbCHO
ot 30 (TpuaeceT) AHM nNpeau gatata Ha usTudaHe
Ha cpoka Ha BanuaHocT Ha Kaprtarta. baHkaTta cu
3anasea npaBOTO [ga He MOAHOBM BCsAka OT
n3gageHnte no CwmeTkata Kaptm 6e3 pga coum
MOTWBM 3a TOBAa.

XXI. BIIOKUPAHE, DEAKTUBUPAHE HA
KAPTATA

21.1. baHkata mma npaBo ga 6nokupa KaptaTta
npu crnegHuTe yCcrioBums:

21.11. no wuckaHe Ha  Twutynsaps
/OnpaBomolleHus nonssaten. TuTynapsat  uma
npaBo ©6e3 cbrnacneto Ha OnpaBomoLleHMA
nonseaten ga 6nokupa Kaprara.

21.1.2. npu HanaraHe Ha 3anop BbPXY
CwmeTkaTa Ha TuTynsps, no npeaBnaeHns B 3akoHa
pen;

21.1.3. no 06EKTMBHM NPUYMHK, CBBLP3AHU
CbC:

a) curypHocTtTa Ha KapTara;

6) CcbMHeHMe 3a HepaspelleHa ynoTpeba
Ha KapTaTa;

B) ynotpeba Ha KapTaTta c uen namama;

21.1.4. npn CMBPT WNN NOCTaBAHe nog
3anpeweHne Ha  Tutynsapsi/OnpaBoOMOLLEHMS
nonssaten — OT AeHs B KonTo baHkaTa e y3Hana 3a
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ToBa ob6ctosaTenctso; B cnyyah Ha cmbpT
HacnegHuMuuUTe ca ANMbXHU Aa BbpHaT Ha baHkaTa
KapTtarta, KoAaTo ce yHULLOXaBa;

21.1.5. npu o6GsBABaHe OT CcTpaHa Ha
BaHkata Ha npepgoctaBeHuss KpeauteH numut
(oBbpapadT) 3a M3UANO NPeacpPOYHO U3UCKYEM,
pecn. npuv HacTblBaHe Ha OCHOBaHuATa 3a
npegcpoyHa mamckyemoct no T1.13.1 n 1.13.2. no-
rope, Kakto U Npu Bb3HWKBAHE Ha 3aablPKEHWe 3a
OnpaBomolleHust nona3eaTen ga BbpHe KapTtaTta Ha
baHkaTa Ha gpyro ocHoBaHue,

21.1.6. aBTOMATM4HO - NpU TPUM MbTU
nocnegoBaTeniHoO BbBeXxAaHe Ha rpeldeH MNUH;

21.1.7. npu 3HauYUTENHO HapacHam pUck
TuTynapat ga He e B CbCTOsiHME Aa W3MbIHU
3agbiokeHneTo cvu no [loroBopa 3a nnaiiaHe Ha
KpeoutHma numut no CwmeTkata w/unm npu
AOMyCHaTO HaaBULWIEHWE Ha KpeauTeH nUMUT
(HepaspelueH oBbpapadT);

21.1.8. Npu N3PMYHO NOCOYEHUTE Crnyyan B
3akoHa unu HactodwmTte O6Lwn ycnosus.

21.2. baHkata yBegomsiBa  TuTynapss  3a
6nokupaHeTo Ha KapTaTta B cnyyante no T. 21.1.3.,
MW 33 MNPUYUHUTE MpUM  Bb3MOXHOCT npeau
OGnoKMpaHeTo WM  Han-KbCHO HenocpeacTBeHO
cneg ToBa, OCBEH ako [aBaHeTO Ha TakaBa
WHopMaumMss He e  MO3BOSIEHO  nopagu
CbobpaxeHnss 3a CUrypHOCT WK CrnasBaHeTO Ha
HOPMAaTMBHWN N3NCKBAHWS.

21.3. bnokupaHa Kapta B cnyyaute no 1. 21.1.2. un
T. 21.1.3., T. 21.1.7. ce gebnoknpa cnyxebHo oT
baHkaTta cnen oTnagaHe Ha OCHOBaHMETO, a 3a
BCUYKN OCTaHanu crny4vam ce gebnokupa ¢ n3apu4Ho
NMMCMEHO uCKaHe Ha TwuTynaps, AenosvpaHo B
oduc Ha baHkaTa M cnep 3annawaHe Ha Takca
cbrnacHo Tapudara.

21.4. baHkaTa cnyxebHo geakTusuMpa usgageHuTe
kbMm CwmeTkaTa KapTM npu npekpaTtsiBaHe Ha
[orosopa, [oroBopa 3a AONbIHATENHA KapTa,
KakTo u B cnyyamte Ha bnokupaHa KapTta cbrnacHo
T. 21.1.5., a npu 6nokmpaHa no T1. 21.1.4. KapTa -
cnen kato baHkata e npuena  NMCMEHO
yBe4OMJIeHNe OT HacnegHuuuTe, CbOTBETHO OT
Has3Ha4YeHUTe HACTOMHULM UMW  MNOMNEeYUTenu;
baHkaTa MOXe ga geaktmBupa msgageHa Kapta um
B APYrn cnydam, M3puU4HO MOCOYEHM B 3aKOHa W
HacToawuTe OO6ww ycnoeus. baHkata He HocK
OTrOBOPHOCT 3a Bpeau, NPUYMHEHU B pe3yntaTt Ha
AeaKkTUBMPaHETo Ha Kaptata CbrnacHo
HacTosawwmnTe OO ycrnosus.

XXIl. QOCTHM A0 OAHHU

22.1. Tutynapat n OnpaBOMOLLEHMAT nonasarten
AaBaTt 6e3yCrnoBHOTO CU M HEOTMEHMMO Cbrilacue
BaHkaTa ga u3BbpluBa nNpoBepka M Aa nony4vasa
BCAKaKBa AaHbYyHa M OcurypuTenHa uHdgopmaums
no cmmucbna Ha OMMK ot opraHuTe no npuxoauTe,
CbOTBETHO OT nNyOGnuyHUTE wu3nNbrHuTENKN, 6e3

3HayeHne Ha copmaTa, BuOa, KayecTBOTO W
npeacraBuTeNHaTa BNacT, C KOUTO € perncTpupa,
B CryyauTe Ha:

22.1.1. Heu3nbNHEHNe Ha KoeTo W Aa e
3aabiKeHne no opbpapadTa Ha Naaexa;

22.1.2. obsiBsiBaHe OT cTpaHa Ha baHkaTa
Ha npeacpoyHa M3MCKYEMOCT Ha 4YacT unm Ha
uenus oBbpapadT no peda, onpegeneH B
HacToawwmnTe OO ycrnosus.
22.2. C nognucBaHe Ha WckaHeTo 3a KpeguTHa
KapTa, [oroBsopa, pecn. [orosopa 3a
AOMbIIHUTENHA KapTa Ha OCHOBaHMe 3akoHa 3a
3awmTta Ha nnyHute gaddm (33N14), TutynsapaT w
OnpaBoMOLLEHNAT nonseBaTten  ynbiHOMOLaBaT
baHkaTa pga nonyy4aBa OT TSAXHO WMe OT
HaunoHanHusa ocuryputeneH WHCTUTYT U BCEKM
ApYr agMVHUCTPATOP Ha NUYHM AaHHM MO CMUCbNA
Ha 33J1 uHdopmauma OTHOCHO FWYHW [OaHHWU,
AeKknapupanmn oT Tutynsps, pecn.
OnpaBomolleHuss nonaeaten npen bankata npu
MMM MO TMOBOA CKIMOYBAHETO HA [OOroBop C
BaHkaTa, Jo MbJIHOTO N3nNbrHEeHne Ha
3aQbipkeHnaTa MM no [oroBopa M HacTosiute
OO6wwm ycnoswus.

22.3. C nognuceaHe Ha [oroBopa TuUTynsapaTt gaea
N3PUYHOTO CU Cbrnacme u npegocTtaBsa Ha baHkaTa

npaBoTo fJda cbobwaBa Ha obcnyxeawuTe
nnawaHuaTa  NNaTtexHW, KapToBW,  MOOWUIHW,
CUCTEMHM W [Opyrn onepartopu, obpaboTealim

AaHHM B CTpaHaTta u B YyxbuHa uHpopmaumsa 3a
aBoapute, onepaunmnuTte W Opyru daHHW  3a
CbCTOSIHMETO MO KapToBaTa CMeTKa, BKITHOYUTENHO
[aHHW 3a pa3Mepa Ha MNOKPUTUETO U NUMUTUTE MO
CwmeTkaTa.

22.4. C nognucBaHeTo Ha [oroBopa, pecn.
[loroBopa 3a mn3gaBaHe Ha AOMbIHUTENHA KapTa,
Tutynapat n OnpaBOMOLLEHUSAT non3eaTen gasat
cbrmacmeto cu baHkata pga  obpabortea
NpeaoCTaBeHNTe OT THAX JIMYHUM OAHHW 3@ HYXAuTe
Ha  GaHKOBMA  KOHTPON,  BKNOYMTENHO  Aa
NpeaocTaBs NMYHUTE AaHHU, MHOMBUOYaNU3npaLLm
Tutynaps wn OnpaBomoLlieHns nonssaTen Ha
KapToBMUTE ornepaTopy BbB Bpb3ka C MOM3BAHETO
Ha KapTtaTa ¥ npouegypata no ocnopBaHe Ha
TpaHcakumm oT OnpaBomoLleHMs nonssaTten.
OnpaBomoLLEeHUAT nonssaTten AaBa CbrnacneTo cu
Aa 6bae BKNOYBaH B opraHusnpaHu ot baHkaTa
HarpagHu nporpamu 1M TOMBONKW, KakKTo W
cbrnacveTto cn baHkata ga npegoctaBsa Ha TpeTu
niua NMHdopMaums, nHaMBMAYyanu3mpaLla
OnpaBomoLueHnss nonsearten, Heobxoguma 3a
y4yacTMeTo My B MOCOYEeHUTe ToMOONM 1 HarpagHu
nporpamm BbB Bpb3ka C non3saHe Ha Kaprarta.
OnpaBoMOLLEHUAT non3eaTen umMa npaBo ga ce
OTKae OT y4yacTMe C WU3PUYHO  MUCMEHO
yBegomneHue oo baHkarta.
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XXIlil. AOMBIAHUTENHU YCNTOBUA

23.1. B cnyyan 4e Banytata Ha CwmeTkata e
Obnrapckn nesoBe, Npu NpPoMsiHa B oduunanHug
BanyTeH KypCc Ha Obnrapckvs neB KbM €BpOTO,
cbrnacHo 4n. 29 ot 3akoHa 3a BHB, BbaHkaTa
npensymcnasa U Kopurmpa OAbmKUMUS OCTaTbK Mo
nonseaHna oBbpapadT Ccbobpa3HO HOBUSA Kypc,
KaTo pa3mepbT Ha KOpUrMpaHusa AbAr (rnaBHULA U
AbmknMmntTe nuxsn) B OGbnrapcku nesose Obae
paBeH Ha Ab/mkMMata oT  Tutynaps  cyma,
AEHOMWHMpaHa B €BpPO B [AeHs, npeaxoxaall
BNU3aHeTO B cura Ha npomsiHaTa B oduuunanHus
BanyTeH Kypc, MpeusdYncrieH no HoBUA KypeC
nes/eBpo.23.2. Pa3mepbT Ha 3agbimKeHusiTa Ha
Tutynaps no CmeTkaTa ce ycTaHOBsIBa Bb3 OCHOBA
Ha BMNUCBaHUATA MO CYETOBOOHUTE KHWUMM Ha
BaHkaTta. 3anucBaHuMsTa Ha BCUYKM onepauuu,
n3BbpLlIeHn ¢ KapTtaTa, ca CcHeTOBOAHW AOKYMEHT
no cMmucbiia Ha 3akoHa 3a CYETOBOACTBOTO U Ce
cyuTaT 3a BEpHU 40 AOKa3BaHe Ha NPOTUBHOTO.

23.3. TlMopgobpxaHute oT baHkata apxuBu Ha
HapeXxgaHuaTa 3a U3MbJfIHEHME Ha onepauun 1 Ha
apyrarta nHdopmaums, ce npuemar 3a
OKOHYaTEemNHo [okasaTencTeo 3a TAXHOTO
CbObpXaHne, KakTo M 3a BPEMETO, KoraTo ca
nogageHn nUnm U3nbiHeHN.

23.4. Tutynapat/OnpaBoMOLLEHMAT Nona3eaTen ce
cbrnacsBa BbB Bpb3ka C MOM3BaHETO Ha
nnaTtexHuTe ycnyru, npegnaraHn ot baHkarta, oT
cboOpaxeHnsa 3a curypHocT ga 6bae 3acHemaH C
TeXHUYeCcKM cpeacTtea, a TenedoHHUTE pasroBopu
na 6baat 3anuceaHu oT baHkaTta, kaTto B cnydaun
Ha cnop baHkaTta nma npaBo ga nonsea 3anucute
KaTo [oKa3aTencTBeHO CPeacTBo.

23.5. baHkaTa, No cBos npeLeHKa, MMma npaso Aa
NpexBbpNn B3eMaHusTa cu cpelly TuTynapsa Ha
TpeTo nuue. B To3n crniydyan TutynapaT nma npaso
Ja HanpaBu cpewy TpeToTo nNuue BCUYKU
Bb3paXeHus, KOMTo e uman cpelly baHkaTta.

23.6. TuTynapat paBa cbrfnacueto cu MU
onpaBoMmowaBa baHkaTa npu npexBbprsHe Ha
B3EMaHeTO Ja NnpegocTaBy Ha HOBUSA KpeauTop U
BCsika MHdopMaums, cebp3aHa ¢ [oroBopa, B T.u.
N npeactaensaBawia GaHkoBa TalHa WU FINYHK
OaHHW.

23.7. B cnyyan 4ye B3emaHusATa Ha baHkaTta no
[oroBopa ca nNpexBbpfieHn Ha HOB KpeauTop,
TuTynapat pgaBa  CBOETO  HEOTMEHUMMO U
OesycrnoBHo cbrnacue baHkata pga cvbupa ot
NMETO Ha HOBUSA KPeauTop BCUYKM U3UCKYEMU CyMU
no [oroBopa — rnaBHWUa, NUXBW, HakasaTernHu
NNXBW, KOMUCMOHK, TaKCU U Pa3HOCKW, Mo peda 3a
cnyxebHo cbbupaHe ot baHkara.

XXIV. MTPOMEHMU B OBLUNTE YCI1OBUA

24.1. baHkaTa wumMa npaBO Oda NPOMEHS
HacToawmnTe OOWM yCnoBus, KaTo 3a MNPOMEHN,
kouto nonagat B obxsaTta Ha J[1YIMNC, BbaHkata

yBegoMsiBa notpebutenute B nucmeHa dopma
Han-marnko 2 (gBa) meceua npeau BnvM3aHe B cuna
Ha CbOTBETHaTa MpoMsiHa, u4pe3 obsABreHne B
OaHKOBUTE CU CaroHMW, M3npallaHe Ha eneKTPOHHO
cboblleHne, ¢ oT4yeTa Mo cCMeTKa, No TenedgoH,
€1eKTpOHHa noLla, Ha agpec 3a KopecnoHO4eHUMs
N No Apyr NoAaxoAsily HauuH, onpegenex ot Hes,
B TOBa 4MCNO U 00sABNeHWe Ha WHTEpPHeT
cTpaHunuaTta cu Ha agpec www.fibank.bg, wnm B
M3BneyeHMeTo No KapToBa CMETKa UNKU Ypes apyr
AbNroTpaeH HocuTen MO npeueHka Ha baHkara,
0e3 ga e HeobxoAMMO NOANUCBAHETO UM.

241.1. baHkata ocurypsea O6wwute
YCNOBMS C MNPeAcToswmuTe MPOMEHU Ha BCEKU
nonaeaten, KOMTO MOXe pga M nonydm npwu
MoMcKBaHe Ha XapTWeH HocuTen B OduC Ha
BbaHkaTta, KakTo U Ha €EneKkTpPoOHeH HocuTen B
AOCTbNeH 1 yaobeH 3a CbxpaHeHue BuA, KaTo
nyGnnkyBa Ha MHTEpPHET cTpaHuuata Ha baHkaTa
Ha agpec www.fibank.bg

24.2. B cnyyan 4ye TuTynapsaAT He e cbrnaceH C
npomMeHuTe, TOM MMa npaeo da npekpatn (6es ga
Abkn obeseTeHne nnm HeycTonka BbB Bpb3Ka C
npekpaTsiBaHeToO nopagu MPOMEHW B HacToALWMTe
O6wn ycroeus) HesabaBHo [loroBopa npeau
pararta, Ha KOATO e MpeanoXeHO MpoMeHuTe Aa
BNA3aT B cuna, ¢ NMCMEHO yBeAOMIeHne no peaa
Ha pasgen XIX ot Hactoswwmte O6wmM ycnosus,
cneq kato moracu u3uano 3agbiDKEeHUsATa CUM KbM
BbaHkata. Ako TuTynapat He npekpatu [orosopa
A0 JaTaTa Ha BNu3aHe B cura Ha NpoMeHuTe, ce
cuuTa, Ye ToW v e npuen n e 06Bbp3aH OT THX.

24.3. TlpomeHuTe B §NUXBEHUTE MPOLEHTN U
oOMeHHUTEe KypcoBe, NpomM3TMYaLLM OT NPOMEHU B
npunaraHuTe pedepeHTHNn OoBMEHHU KypcoBe W
NNXBEHU MPOLIEHTN 3a TAXHOTO oOnpeaensiHe, ce
npunaraT He3abaBHo ©n 6e3 npegBapuUTENHO
yBegomneHvne Ha nonasartens. baHkata ocurypsea
Ha pasnonoXeHne Ha nonseaTens MNpoMeHuTe,
KaTo 06sBsiBa NPUNOXUMUTE NUXBEHU NPOLIEHTN U
0OMEHHM KypcoBe W CbOTBETHUTE pedepeHTHU
HMBa, U3MOM3BaHN KaTo OCHOBA 3a W34MCMSBAHETO
UM, Ha XapTueH Hocuten B GaHKOBUTE CU CarOHM
WNN Ha WHTEPHET CcTpaHuuata CU WM Ha [pyr
AbMAroTpaeH HocuTen, OCBEH Korato Mexay
cTpaHuTe no [loroBopa € yroBopeH Apyr CpoK unu
Ha4MH, MO KOWTO MHdopMauusaTa Tpsibea ga ce
NpeaocTaBn Ha pasnofoXeHue.

24.4. MpomeHute B OBWMTE YyCNoOBUA, CBbP3aHM C
paswunpsBaHe obxBaTa Ha YyCnyrute, KakTto WU
npoMeHuTe B Takcute w/wvnn ycnosBuATa Ha
npenocTaBAHWUTE NNATEXHW YCNyru, koraTto ca no-
GnaronpusiTHM 3a nonseatenuTe, ce npunaraT
He3abaBHO 1 6e3 npeaBapuUTENHO yBEOOMIIEHME.

24.5.YcnoBuaTa W peabT 3a M3MEHeHWe U
ponbriHeHWe Ha Tapudata u Ha npuNoXxeHusTa
KbM Hed ce ypexgaTtc OVYIY.
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XXV. KOPECNOHAOEHUUA

25.1. KopecnoHaeHumdaATa Mexagy CTpaHuTe ce
BOOM B NMMCMeHa (popMa Ha agpecute Ha baHkara,

Tutynapa un  OnpaBomolleHuss  nonseaTen,
nocovyeHn B [oroBopa, pecn. [oroBopa 3a
n3gaBaHe Ha [OonbfHUMTENHa KapTta. Bcuukm
yBEOOMSIEHUS  MeXady CTpaHuTe Mmorat ce

M3BbpBAT B NUCMeHa dopma Ha MNOCOYEeHUTe
agpecu, no dakc n/mnn no e-mail, oceeH ako B
HacTosawmuTe OO6WM ycrnoBUst U KOHKPETHUTE
AOroOBOPU HE € U3PUYHO NpeaBUaEH APYr HAYMH Ha
yBeaoOMsIBaHe.

25.2. MNMpwn npomMsiHa Ha agpeca Ha NOCTOSIHHOTO CU
MecToXuBeeHe, e-mail w/vunn Ha [gpyrn OaHHwu,
nocovyeHn B [loroBopa, pecn. [oroBopa 3a
n3gaBaHe Ha [OOMNbfHUTENHaA KapTa, TUTynsaApsT,
pecn. OnpaBOMOLEHNAT Nons3BaTen e AnbXeH Aa
yBegomn baHkata B 7-OHEBEH CpPOK  OT
HacTbnBaHeTo Ha ToBa obcTostenctBo. B
NPOTMBEH Criydal BCUYKN YyBEAOMISIEHUS, NOKaHU U
cbobLueHus, nanpateHn ot baHkata Ha nocnegHus
NOCOYeH oT Tutynaps/OnpaBoMoLLEHNS
nonsearten agpec wwunu e-mail, ce cuuTat 3a
BPBbYEHM.

25.3. B cnyyan Ha o6pasyBaHe Ha cbaebHo
Npov3BOACTBO MO CMOp, Bb3HMKHAN BbB Bpb3ka
CbC CKIOYBAHETO, W3MbMAHEHUETO, TbIKYBaHETO
unu npekpataBaHeto Ha [oroBopa, pecn.
[oroBopa 3a usgaBaHe Ha AOMbAHUTENHA KapTa u
HacToawmuTe O6WK ycnosusd, MNOCOYEHUTE B
OOroBOpuTE apecun Ha CTpaHuUTe LLe ce cymTaT 3a
cbaebHn agpecn no cmmncbna Ha [TIK 3a BpbyBaHe
Ha NPU30BKM M CbOOLLEHMS OT CbAa, OCBEH ako
CbOTBETHaTa CTpaHa M3PUYHO He yBeoOMU apyraTta
3a npomsiHa Ha cBosi agpec. baHkata He Hocu
OTrOBOPHOCT npefd Tutynsaps 3a nNpuynHeHn Bpeau
B Cny4yauTe Ha HeyBeOOMSsSIBAHE WU MOMy4YeHo
HEeHaBpeMEeHHO yBeOMIIEHME.

XXVI. Bb3PAXEHUA. MPUNTOXMMO MNMPABO U
ClMOPOBE

26.1. Tutynapat/OnpaBOMOLLEHUAT  non3sarten
MMa npaBo fa nojasa MUCMEHU Bb3PaKEHMSI BbB
Bpb3Ka C nonssaHeTo Ha KapTaTa v n3BbpLUBaHETO
Ha nnaTeXxHW onepauuu ¢ Hed. BbapaxeHusTa ce
nogasat M pasrnexgar B 14- gHeBeH CpPOK OT
JaTtata Ha nony4yaBaHeTo UM OT baHkaTa npu
ycnosusita u no pega Ha pasgen XVII ot OYTY.
26.2. BbapaxeHuaTa Ha Tutynaps/
OnpaBomoLlleHns non3eaten 3a  nnawaHus,
M3BbPLUEHN Ha TepUTOpMSTa Ha CTpaHaTa, ce
pasrnexagart no pefa, npeaBuvieH B OeNCTBALLOTO
Obnrapcko 3akoHOO4aTENCTBO.

26.3. BbapaxeHuaTa Ha Tutynaps/
OnpaBomolleHnss nonsegaTen 3a nnawaHus,
nM3BbPWEHN B  4YyxbuHa  (chargeback), ce

pasrnexaart 1 no ped, onpegerieH oT CboTBEeTHaTa
kapTtoBa opraHu3aums MasterCard, nnu VISA.

26.4. B cnyyauTe Ha ocropeHo nnawaHe baHkaTa
ce 3agb/rkaBa fa npegnpuveme BCUYKU OENCTBUSA
3a 3awmTa MHTEpecuTe Ha Tutynaps/
OnpaBomolLeHNs nonssaren.

26.5. AKO ce yCTaHOBW, Y€ Bb3paKeHusiTa Ha
Tutyngaps/  OnpaBomolLeHWa  nons3eaten ca
ocHoBaTtenHu, baHkaTa Bb3cTaHOBSABa ocrnopeHaTa
cyma no Cwmetkata. [llpu HeobGoCHOBaHO wnun
HeoCHOBaTeNnHO OcropBaHe Ha onepauuss C
Kaptata TutynapaTt 3annawa Ha baHkaTa Takca
cbrnacHo Tapudara.

26.6. B cnyyan ye Tutynspsat/OnpaBoMOLLEHUAT
nonseaTten He € CblnaceH C u3xoga oOT
npoueayparta no ocnopBaHe Ha onepauuaTa, Tou
MMa npaBoO Ja OTHece cnopa 3a pasrnexgaHe
npea [lNMomwuputenHaTa KOMUCUA 3a NNATEXHU
cnopoBe kbM Komucuata 3a 3awuTta  Ha
notpebutenute  unm npea  KOMMeTeHTHUSA
6bnrapcku cba

26.7. 3a Bcuukn HeypegeHu B [oroeopa, pecr.
[loroBopa 3a usgaBaHe Ha AOMbIHUTENHA KapTa u
HacToswmuTe O6wmM ycnoBuss  BbOpPOCK, Cce
npunarat CbOTBETHUTE HOPMATUBHM akToBe OT
AENCTBaLWOTO Obnrapcko 3akoHogaTencrso, a
KOraTo € MpuroXMmo - AeWCTBalmUTe npaeuna Ha

MeXxayHapoaHuTe KapToBU opraHusaumm
MasterCard un VISA w/vnn aktoBeTe Ha
EBponenckunsa cbioa.

26.8. BcuukM crnopoBe, Bb3HUKHANM  Mexay

CTpaHuTe BbB Bpb3ka C WU3NBIHEHVWETO WU
TbilIKyBaHETO Ha [oroBopa, pecn. [oroBopa 3a
n3gaBaHe Ha [OMbfHMTENHaA kKapTa 3a n
HacToAwmTe OO6WM ycnosBusa, ce pewasat Mo
B3aMMHO Cblflacve Ha CTpaHuTe, a ako TakoBa He
6bae nocTurHaTto, BCSKa OT CTpaHUTe MoXe fAa
OTHece cnopa 3a pelwaBaHe npen KOMMNEeTEHTHUS
Obnrapcku cba.

XXVII. ,,YES” - MPOrPAMATA 3A JNIOANHOCT
HA NMUB

27.1. baHkata ocurypsiea Ha OnpaBomoLleHUTe
nonseaTtenu Ha Kaptu ¢ akTmBuMpaHo npunoxeHve
3a NOSANHOCT B ymna Ha KaptaTa Bb3MOXHOCT Aa
ce Bb3nonseaT oT [NporpamaTa 3a nosnHoct “YES”
Ha [MB (lMporpamaTa), kaTo non3BaT TOYKK
(HaTpynann npu nnawaHuns c¢ Kaptata Ha MOC
nvinn npepoctaBeHn oOT baHkata), Kakto wu
pas3nMyYHN Harpagm U OTCTbIKMN.

27.1.1. YcnoBue 3a HaTpynBaHe U NorsBaHe
Ha TOYKUTE (Harpagute/oTCTBLNKUTE) e
OnpaBomoLleHnaT non3eaten [da U3BbpLIBa
nnawaHe Ha [1OC, obo3HayeH CbC 3Haka Ha
Mporpamarta: 88
27.2. baHkaTta ocurypsiBa Ha pasnorioXeHue Ha
OnpaBomoLleHTe nonssaTeny WHpOpMauMs 3a
ycnosusata Ha [lporpamarta, BKMOYUTENHO 3a
yyacTBalumMTe B Hes Tbprosuu, 3a KamnaHuuTe, 3a
peda 3a non3BaHe Ha TOYKW, Harpaau W ap., Ha

14



WHTEepHeT cTpaHuuaTta Ha [lporpamaTa Ha agpec
http:/lyes.fibank.bg

27.3. Bceku OnpaBomoLLeH nonssartern
CaMOCTOATENHO, HesaBucumo pfanu Kaprtata e
OCHOBHa WInu OONbAHWTENHA, HaTpynea v nonsea
TOYKW, Harpaau npu nnawaxHna ¢ Kaptarta Ha NMOC
npu Tobproeey, ydacteaw, B [lporpamarta, kato
NMHopMaumaTa 3a cbbpaHuTe/ NON3BaHM TOYKK ce
CbXpaHsiBa B ymna Ha KapTaTa.

27.3.1. Tlpn ustn4yaHe cpoka Ha BanuMaHoOCT
Ha Kaprtata OnpaBomolieHuAT nonssarten ryou
BCUYKM  HATpynaHuW TO4YKM (Harpagwu/oTCTbKKM),
kouto He e nonasan. lNpu mnsrybeHa, oTkpagHaTta
Kapta HanuyHute TO4kM (Harpagw/OTCTBLMKUA) KbM
MOMeHTa Ha ©OnokupaHe Ha Kaprtata, ce
NpexBbPNAT B YMna Ha HoBousaaaeHata Kapra.

27.3.2. 3a Bcekn OnpaBOMOLLIEH Non3eaTen
BaHkaTa ocurypsiBa Ha pasnonioxeHuve Ha
WHTEpHeT cTpaHuuaTta Ha [lporpamarta Ha agpec
http:/lyes.fibank.bg nHdopmauma 3a cbbpaHute u
Mon3BaHM OT HEero TOYKW, Harpagu wn ap. cneg
HagnexHata My permcrpaums 3a nons3BaHeTo n.
27.4. baHkaTa cu 3anasBa MNpaBoOTO Aa MPOMEHS
ycnosusita no lNMporpamaTa, KakTo U ga npegnara
Ha OnpaBoMolleHuTe non3BaTtenn u Apyru
HarpagHMm w©n GOHyC nporpamn, CBbp3aHW C
nsgasaHeTto/nonseBaHeto Ha KapTtata, kato ru
yBeoMsiBa MO MOAXOASL, HayMH 3a ycrnoBusTa u
pefa 3a yyacTue.

XXVIII. AEKITAPALIUU

28.1. C nognuceaHeTo Ha VckaHeTo 3a kpeAuTHa
KapTa, [oroBsopa, pecn. [orosopa 3a
JOonbIIHUTENHa KapTa Tutynapsat/
OnpaBoMoLLieHUAT nons3saTten aeknapupa, 4ve:

28.1.1. cBegeHuMsaTa W OOKYMEHTUTE,
npegocTaBeHM OT HEero BbB  Bpb3ka CbC
cknouBaHeTo Ha [oroBopa/ [oroBopa 3a
OONMbIHUTENHA KapTa ca OeNCTBUTENHW, BEPHU U
n3dyepnaTenHu;

28.1.2. He e <cTpaHa nNo CbaebHw,
apouTpaxHu unm aAMUHUCTPATUBHMU
NPOn3BOACTBA, U HE Ca My M3BECTHU NPeacTOsALM
UNN Bb3MOXHW UMYLLIECTBEHM MPETEHUNN HA TPETH
nuua, Kouto 6mxa MornmM ga okaxaTm CbLUEeCTBEHO
HeGnaronpusaTHO Bb3aencTBne BbpXY
CnocoBHOCTTa My Aa U3NbliHABA 3adbiHKeHudaTa cu
no [orosopa, pecn. [JoroBopa [JONMbAHUTENHA
KapTa u HacToswuTe O6Lwm ycnosus;

28.1.3. ce 3agbimkaBa Oa He WU3MosnasBa
KapTaTta B HapyleHue Ha BanyTHUS PEXMM Ha
Penybnuka bbnrapus;

28.1.4. paBa cbrnacumeto cu baHkata pa
npegocTtaBs AaHHW 3a aBoapuTe, ornepauumte u
APy OaHHW 3a CbCTOsiIHMETO nNo CmeTkata My Ha
CbOTBETHUSA oOnepatop B CcTpaHata wwunu B
4yy)KOWHa, BKMNIOYMTENHO AaHHM 3a pa3mMepa Ha
NOKPUTMETO N NUMUTUTE No CmeTKaTa;

28.1.5. e cbrnaceH [fa oTroBaps 3a BCUYKK
3a0b/DKEHNs, NpouM3TUYaLLM OT MOM3BaHETO Ha
BCUYKN n3gageHu kbM CmeTkata My KapTu;

28.1.6. N3BeCTHO My e, Ye AeknapupaHeTo
Ha HEBEPHWU UMW HEMbIHN aKkTK N obcToaTencTea
€ OocHoBaHMe 3a: 1) TbpceHe Ha OTrOBOPHOCT,
BKIMIOUMTENHO MMyLLECTBEHa; 2) obsiBABaHe Ha
oBbpApadTa 3a MU3LANO N NPEACPOYHO U3UCKYEM;
n 3) BKItouBaHe Ha Tutynsaps B peructbpa Ha BHB
3a HEU3NpaBHUTE OTHXKHULIN.

XXIX. 3AKIMIOYUTEJTHU PA3INOPEABU

29.1. HepasgenHa vact oT HactoswwmuTte OO6Wwm
ycnoeust ca OOwWuTe ycnoBus 3a OTKpMBaAHE U
BoAeHe Ha BaHKOBM CMETKM 1 3a NpeaocTaBsHe Ha
nnaTtexHun ycnyri, Tapudgata 3a Takcu W
KomucuoHu Ha MNMNB n npunoxeHusita KbM TAX.

29.2. HactoawuTte OOWM ycnoBusa ca WN3roTBEHU
Ha OCHoBaHMe 4n.298 oT TbproBCKUA 3aKOH U ca
npuetn ot YnpaButenHus cbBeT Ha [lbpBa
MHBEeCTMUMOHHA ©aHka” AJll, W3MeHeHn ¢
JOoNbITHEHN ¢ peleHne B cvna ot 01.03.2018 .
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