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MvpBa uHBecmuyuonHa 6arka

OBbLLUU YCIoBUA
HA “MbPBA UHBECTULMOHHA BAHKA" Al
3A USOABAHE U NON3BAHE HA
PEBOJIBUPALLU MEXOAYHAPOOHU KPEOUTHU
KAPTU
C 4Ynn MASTERCARD U VISA

I. ONPEAEJNIEHUA

1.1. Mo cmucbna Ha HactosiwmTe OOWM ycnosus,
HoroBopa 3a wu3gaBaHe Ha peBonBMpalla
MeXayHapooHa KpeguTHa Kapta € uin U
npegoctaBsHe Ha KpeauTeH NuMuT (oBbpapadT)
no pasnnawatenHa CMmeTKa, CbOTBETHO WUCKAHETO
3a u3gaBaHe Ha [urutanHa kapta (HapudaHu 3a
KpaTkocT obuio “dorosopa”’, UnM B 3aBUCUMOCT OT
KOHTekcTa JoroBop 3a kapTa Ha nnacTtuka“,
»-JOroeop 3a [durntanHa kaprta), CKIIHOYEH Mexay
MonsegaTten Ha nnatexHu ycnyrn (,Tutynap”), wm
“MbpBa uHBecTuUMoHHa 6GaHka” AL rp. Codwms,
oyn. ,Odparan Llankos” Ne 37, ¢ EMK 831094393,
(HapnyaHo 3a kpaTtkocT ,baHkata” , Fibank wnu
NMAB), npuTexaBawo yHuBepcanHa nuueHsns Ne
P022-2257/16.11.2009r., nsgageH ot bvnrapckara
HapogHa 6aHka, KOATO ynpaxHsiBa Haa30p BbpXy
JenHoctta W, U WckaHneTo 3a u3gaBaHe Ha
ponbnHUTEnHa kapta wu [oroBopa npu ob6wwn
yCroBusi KbM Hero, ckniodeH wmexay baHkaTta,
Tutynaps n nocoyeHns ot Hero OnpaBoMOLLEH
nonssaten (“JoroBopa 3a gonbrHUTENHa Kapta”),
KAKTO M BCUYKM  UCKaHMA, NPUNOXEHS,
Jeknapauuu, MOTBbPXAEHMS U APYrM NUCMEHN
crnopasyMeHusi KbM TsIX, MOCOYEHUTEe Mo-Aony
TEPMUHU UMAaT CNegHOTO 3HAYEHNE;

a) ,,baszoe nuxeeH npoueHm (BJI)” e
NPOMEHNMB JIMXBEH WHAOEeKC, KouTo baHkaTta
u3non3ea kato 6a3oB nNpu  M34MCIABaHE Ha
nuxeeHns npoueHT no Kkpegumta. BIIM  ce
yTBbpXJaBa OT YnpaBuTenHua cbeBeT Ha baHkaTta
M n3ynMcnsiBa 3a BCEKM OTAeneH Bug Banyta no
obssiseHa o1 baHkata wmeToguka Ha ©a3sa
CbOTHOLLEHNETO MEXAY MnaHuMpaHuTe pasxoau no
nacuea Ha baHkata u nasapHuTe NUXBKM 3a cbluaTta
BanyTa, NpUnoXmnm KbM KpeguTu B HauMoHanHa u
yyxxgectpaHHa Banyta. BJIMkk e ba3oBuat nuxeeH
NPOLEHT, KopurmpaH € koeduUMEeHT 3a nasapHa
cpeda B cerMeHta KkpeguTHu kaptu. BN ce
npunara kato pedepeHTeH NKUXBEH MNPOLEHT 3a

OOroBOpUTE 3a KPeauT, CKIYeHW npegu 23 wonu
2014 .

6) ,,beskoHmakmHa onepauyusi” e Bcsika
onepauusi (TpaHcakuusi), HapegeHa C Kapta C
noroto PayPass, PayWave wnu ¢ [OurutanHa
kapTa 6e3koHTakTHO — ¢ gobnwxasaHe/gonvp Ao
TepmuHanHo yctponctso (MOC, ATM).

B) “'oduweH npouyeHm Ha pa3xodume o
Kpeduma” n3passiBa obwmTe pasxoam no kpeauTta
3a Kpegutononyyatensi, BKOYBaALLM  BCUYKK
pasxoaum no KpeauTta (NUXBW, TakCU, KOMUCUOHMU U
apyru pasxoau CbriacHoO 3akoHa 3a
notpebutenckus kpegut, ceBbp3aHuM ¢ [orosopa),
kouto Tutynapart Tpabea ga 3annaTtn, u3paseHu
KaTo roguweH MpoueHT oT obwms pasmep Ha
KpeauTa,;

r) ,,[pamuceH nepuod” e onpegeneH B
HacTosawwmnTe O6WKM ycnoBus Nnepuod OT Bpeme, 3a
KOWTO He ce Ob/KM NUXBA, ako Ca WU3MbIIHEHU
yCnoBusiTa 3a TOBaQ;

n) ,fdama Ha peaucmpupaHe @8
kapmoeama cucmema” e pedepeHTHa aaTa, oT
KosTo baHkaTa HauucnsiBa nuMxBuTe, Korato ce
ObIKaT Takuea;

e) ,,3eneyeHue no kapmoea cMmemka” e
AOKYMEHT Ha ObNnroTpaeH Hocwuten, u3gageH ot
baHkata Ha  Twutynaps, KONTO  cbabpxa
nHdopmMauma 3a Tekywmss pasnonaraem KpeguTeH
NUMAUT 3a OTYETHUS U crefBall OTYETHUS nepuoa,
BCUYKM Mn3BbpWEHM no CmeTkata nnaTexHu
onepauun, BKIOYUTENHO onepauuuTe C BCAKa OT
nspageHnte kbm CmeTkata kapTM, B TM. MU
AdvrvtanHa kapTta, KakTo U JaHHW 3a cymuTe, Buaa
N gataTta Ha M3BbpLUBaHE Ha onepaumuTe, gaTtata
Ha  perucTtpypaHe B KapToBaTta cuUCTeMa,
MUHUManHaTa noracutenHa BHOCKA W gpyrute
N3NCKYEMWN CYMWN U TEXHUS NadeX, HauYncrneHuTe no
CmeTkaTa TakcW, NUXBM U KOMWUCWUOHM CbINacHO
Horoeopa, Hactoswute O6OWM ycrnoBuss w
TapudaTta 3a NocoveHns B U3BMEYEHNETO OTYETEH
nepuog;

X) »~AMnpurmep* e MEXaHN4HO
YCTPOWCTBO 3a M3BbLPLUBAHE Ha nNnawiaHus Ha
CTOKWM UnW YCNyrn nNpu Tbproeew, Ype3 CHeMaHe Ha
oTneyaTbk OT BaHKoBaTa kapTa BbpXy cneumanHo
n3paboTeHun 3a uenTta pasnuckm (slips);

3) ,,Kapma” e poroBopeH mexay baHkaTa,
Tutynaps n OnpaBomoLleHns nonseaTten
nnaTtexeH UHCTPYMEHT Mo CMUCbIia Ha 3akoHa 3a
nnaTexHuTe Yycnyrm u nnaTexHute CUcTemm
(8MYMNC) wn npeacraBngBal, peBonsupalla
KpeauTHa GaHkoBa nnatexHa kapta MasterCard
mnn VISA Tun “bes peno3ut’, wuspageHa oT
BaHkata Ha OnpaBomollieHus non3BaTten Ha
6asaTta Ha nnacTmacoBa kapTa (nnacTtuka), Bbpxy



KOATO € 3anucaHa MHGOpMaunsa MO ErIeKTPOHEH
HA4YMH M KOATO Ce M3MNOoSi3Ba MHOrokpaTHO 3a
noeHTudukauns Ha OnpaBoOMOLLEHUS nonsBaTen,
MW 3a oTganeyeH A[oCcTbl A0 COOCTBEHM Ha
TuTynspst napmyHu cpeactea w/vnn oo KpeguteH
numnt (6aHkoB KpeauT - oBbpapadT) no CmeTkata
Ha TuTynaps, B pasmep 1 nNpu yCnoBusi CbrnacHo
Horosopa n HacToswmTe OBLWM yCnoBus;

n) ,JdueumanHa kKpedumHa Kapma
(QueumanHa kapma) e BuA KpeauTHa NnaTexHa
kapta MasterCard, u3gageHa ot Fibank 6e3
nrnacTuka, KOSATO MOXe Aa ce nomns3Ba camo Ha
TEepMUHaNHMW  ycTpolctBa 3a  Oe3KOHTaKTHU
onepaumn nocpenctsom Mo6GunHO yCTPOWNCTBO.
OnpaBomolleH nonseaTen Ha [OurMtanHa kapTa
Moxe ga 6bae umsmdecko nuue - TuTynsp Ha
cmeTka B baHkarta, perumctpupan ce 3a aKTUBHO
6aHkupaHe B MobunHoTo npunoxeHune Ha ,Fibank®,
npy W CbINAcHO YCNoBMsITa 3a MW3gaBaHe Ha
OurntanHa kapta, ypegenn B O6wm ycnosust 3a
€neKTpoHHO baHkupaHe ,MosiTa Fibank®.

K) ,,MobunHo ycmpolicmeo” e Buf
NMPEHOCMMO ENIEKTPOHHO YCTPOMUCTBO (MOOWNEH
TenedoH un Ap.), KOeTo Ypes onepaumoHHa cuctema
MOXe Aa Non3Ba pasnuyHn NpunoxeHus, cHabaeHo
€ C pasnuyHn BMOOBE pagvMoBpb3ka U MO3BONsABa
WHTEPHET cBbp3aHoCcT. MoOWMNHO yCTPOWCTBO C
NFC e MOGWNHO YCTPOWCTBO C TEXHONorns 3a
6e3koHTakTeH obmeH Ha paHHu (Near Field
Communication) ¢ uen  K3BbpLBaHE Ha
Ge3KoHTaKTHM NnaLaHus;

n) ,,KpedumeH numum” e makCUManHUST
pasmep Ha kKpeaguta (oBbpapadT), MNOCOYEH B
Horosopa, konto baHkata paspeluaBa Ha TuTynaps
N KOUTO MOXE a Ce Nnonsea vpe3 U3gageHuTe KbM
CwmeTkaTa My Kapty;

M) ,,MuHumanHa no2zacumesnHa eHocka” e
cymaTta, KoaTo TuTynapaT e AnbXeH ga noracsisa
eXeMeceyHo OT pfaTtaTa, cnedBawla Kpas Ha
OTYETHMA nepuod, A0 pfaTata Ha nagexa, u
npegctaesnseawa 3% (Tpy  npoueHTa) OT
nebutHoto cango no CmeTkarta (cymarta 3a MbIHO
noracsiBaHe) KbM MOCNeAHUS OeH OT OTYeTHUS
nepuvog, HoO He no-manko ot 10 neBa wnu uenud
pasmep Ha ycBoeHust KpeauteH numut, ako e no-
manbk ot 10 neBa;

H)  ,,HapBuweH KpeauteH  numut”’
(HepaspeweH oBbpgpadT) - BCAKO AOMycHaTo
HaaBuMLIEHME Ha pa3pelueHus Tekyly pasnonaraem
KpeauTeH nuMUT, BCNeACTBME HA U3BbPLUEHA
onepaumsi u/vnu HauucneHm ot baHkata no
CmeTkaTa TaKCW, KOMUCUOHM, nnuxBu. CymuTe Ha
HaABMWLUEHMETO Ce cYMTaT 3a NoN3BaH HepaspeLleH
oBbpApadT, KONTO € He3abaBHO M3UCKYEM;
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0) ,0be3neyeHue” e BCSIKO
MOPBYMTENCTBO, rapaHuMs, 3aror Wnu unoTeka,
n3nckeaHn oT bBaHkata ©n npegoctaBeHM OT
TuTynaps, KOeTo ocurypsiBa Bb3MOXHOCT MpU
HernoracsiBaHe Ha [AbMMKMMa cymMa Mo KpeauTa,
cblwata ga 6boe cbbpaHa OT nopbuMTeEnsa UMK
rapaHTa, unu 4Ypes3 npogaxoba Ha 3anoXeHOTO UNnn
NUNOTEKNMPAHO UMYLLIECTBO;

n) ,OnpasomoweH nosn3eamen” e
TuUTynapsaTt unm gpyro usndecko nuue, nocoyYeHo
B NckaHeTo 3a nsgaBaHe Ha OOMbSIHUTENHA KapTa,
Ha MMEeTO Ha KOoeTo MO HapexgaHe Ha TuTynsps e
nsgageHa kpeguTHa kapta kbM CmeTkaTa;

p) ,,OmuyemeH nepuod” e BCcekn nepuog ot
Cpoka Ha pgencTtBue Ha [loroBopa, KOUTO MOXe Aa
Obae cumtaHo oT 20-TO YMCno Ha BCEKU Mecel, A0
19-To yncno Ha cnegBawns Mecel, BKITIYUTESNHO,
a 3a Kapta World Elite MasterCard cumTtaHo oT
BCSIKO 1-BO YMCIO Ha Meceua A0 NOocreaHO YUCHo
Ha CbLUMA MeceLl, BKIMYUTENTHO, 3a KoMTo baHkarta
n3gaea Ha TuTyndps  M3BMEYEHWE MO KapToBa
cMeTKa;

c) ,06w pa3xo0 no kpeduma 3a
nompe6bumensi” wnn ,00u, pasxoa” ca BCUYKK
BMOOBE pa3xoaM MO KpeauTa, Taka KakTto ca
onpegenewn B [OP,§1, 1.1 oT 3akoHa 3a
notpebutenckus kpegut (3M1K).

T) ,,/[ladex” e patarta, 0o KosTo TuTynsapaT
€ ANTbXXEeH Ja noracu uausano 3agbibKeHusaTa cu no
CmeTkata vnn He no-Manko OT MMHMMAanHaTta
noracuTenHa BHOCKA; 3a AaTa Ha nagexa ce cuuta
BCSIKO 5-TO Yncno oT mecela (Npu OTYETEH nepuoa
oT 20-To0 ymcno Ha meceua go 19-To ymcno Ha
cneppawmna meceu), un BcaAko 20-To 4mcno oT
Meceua (Nnpu oTyeTeH nepuog oT 1-BO 4Mcno Ha
mMeceLa OO0 MOCMAeAHO YMCMOo Ha CblyMa Mmecel), a
ako TO e HepaboTeH [OeH, gaTa Ha nagexa e
NbpBUAT cneasally paboTeH AeH;

y) ,,Pa3nnawamesnHa (kapmoea) cmemka"
- ,Kapmoea cmemka” wnun “Cmemkama” e
OaHkoBa cmeTka, BogeHa ot [MMB Ha wvmeTo Ha
Tutynsaps, no KOSATO ca u3ganeHn egHa unm noseve
KapTn, BKNIOYMTENHO OT pasnuyeH Bua (Tbproecka
Mapka) wn knac (knacuk/ctaHgapTHa, 3naTHa,
nnatuHeHa, World Elite) n no koato ce otuutat
onepaumnTe, uM3BbpWBaHM Cc KapTata/ute u ce
noracsiBaT MnaBHUUATaA, nUXBUTE W Jpyrute
pasHocKku, ObmkuMmu oT  Tutynapsa. baHkata
oTkpuBa CmeTkaTa No HapexgaHe Ha Tutynsps,
KOETO ce cuyuTa AaaeHo ¢ noanuceaHe Ha MckaHe
3a KpeauTHa KapTa, KaTo OTHOWEHuATa Mexay
CTpaHUTe BbB Bpb3ka cbC CmeTkata ce ypexaaT
ot O6bwute ycnosust Ha baHkaTa 3a OTKpMBaHe U
BOAEHe Ha OaHKOBM CMETKM M MNpPedocTaBsaAHE Ha
nnatexHu ycnyrn (OYIY). baHkata uma npaBo



cnyxebHo pa 3akpue CmeTkata npyu U3TUYaHE U
HenoAHoBsIBaHe cpoka Ha [lorosopa;

&) ,,PepepeHmeH nuxeeH npouyeHm” e
NUXBEHNAT NPOLIEHT, KOMTO baHkaTa nsnonasa KaTo
OCHOBa 3a W34YMCnsiBaHE Ha MPUIOKMMUS KbM
AOoroBopa 3a KpeguT NPOMEHSNB NIUXBEH MPOLEHT
no kpeauta. baHkaTa onoBecTtsiBa nyGnnyHO
pedepeHTHUTE TNUXBEHM MpoueHTn, BGasosuTe
nuxeeHn npoueHtn - BIM, BIMkc (pedepeHTeH
NNXBEH NPOLIEHT 3a 4OroBOPM 3a KPEAUT, CKIMOYEHN
npegn 23.07.2014 r.) kKowuTOo npunara 4pes
obsBsiBaHeTO UM B blonetnHa 3a nuxsuTe,
HepasgenHa 4act oT Tapudarta 3a Takcu wu
KoMncuoHn Ha bBaHkarta, nybnukyBaH Ha MHTEpPHET
cTpaHuuaTa Ha baHkaTta Ha agpec www.fibank.bg u
OCUIypeH Ha pasnonoxeHue B GaHKOBUTE CanoHu
unn no Aapyr obwoaocTbneH HavvH. B cnydvaute,
KoraTo 3a pedepeHTeH JIMXBEH MpoUeHT ce
npunaraT nasapHn  uHgekcn kato  LIBOR,
EURIBOR, SOFIBOR, OJMN wn pgp., baHkaTta
nocoysa 06LWOa0CTbMHN N3TOYHULN Ha
MHGOopMaLnA.

X) "Pexum oHnauH" (on-line) e pexum,
NpyM KOWTO BCsAKa onepauus C nnaTtexHa KapTa
He3abaBHO ce opobpsBa OT aBTOpU3aUMOHHAaTa
cMCTeMa Ha [OCTaBuYMKa Ha nNnaTexHu YCryru,
n3pgaten Ha  nnatexHa  kapta, WM Ha
obcnyxBalma ro oneparop Ha KapToBa CUCTEMA,
KbM KOSTO 4pe3 TenekoMyHuKauuoHHa cpefa e
CBBbP3aHO TEPMUHANHOTO YCTPOWCTBO, OT KOETO ce
M3BbPLLBA NNaTexHaTa onepauns;

u) "Pexum ogpnaiiH" (off-line) e pexum,
NpyM KOWTO onepauuaTa C NnatexHa kapta ce
n3nbnHaBa ©0e3 ga ce u3uMckBa opobpeHne B
peanHo BpeMe OT aBTOpM3aLMOHHATa cucTeMa Ha
nspatenss UnNn Ha obcnyXxealwmsa ro onepaTtop Ha
KapToBa cucrtema, nnu MexayHapogHa
aBTOPM3aLMNOHHA CUCTEMA;

vy) ,,Takcu” ca BCUYKM AObIHKUMU CYMWU
cbrnacHo Tapudarta, KaTto TakCWh, KOMWUCUOHM,
pa3HOCKWN, HE3aBUCMMO OT TEXHUSI BUA;

w) ,,Tapugpa” e Tapudata 3a Takcute u
KomucunoHnte Ha "lMbpBa MHBECTMUMOHHA OGaHka"
All, npueta oT YnpaBuTenHusa cbBeT Ha baHkaTta,
BkrtouBawa bionetnHa 3a nNuxeuTe, HaAYMCNSABaHU
oT baHkaTta no 6aHKkOBMTE CMETKM B HauMOHanHa u
yyxxgectpaHHa BanyTa (,bronetuH 3a nuxsute” nnu
JIMXBEH OHONETMH”), KbM Hesd, 3aedHO C BCUYKK
TEXHU U3MEHEHUS M OOMbIIHEHWS KbM AaTata Ha
npunaraHeTo uw;

w) ,Tekyw, pasnonazaem KpeoumeH
numMum?” e pasMmepbT Ha Kpeaumta (oBbpapadTa),
KoMTOo TuUTynapAaT Moxe da nonssa 3a TeKywus
oT4yeTeH nepuoa, onpegeneH oT  baHkata
cbobpasHo Oposi M pasvepa Ha W3BbLPLUEHUTE C

Kaptata/ute nnawaHud, nasapHUTE YCIOBUSA W
04YaKBaHOTO nm BNUsiHWe BbpPXY
nnaTexocnocobHocTTa Ha Tutynaps, KOWTO He
MOXe [a MpeBullaBa MakCUMarnHus pasmep Ha
H6aHKoBUA KpeauT, NnocoyeH B [loroBopa;

10) ,, TepmuHanHo ycmpolicmeo ATM
(Automated Teller Machine)” - ,ATM’ wnu
,0aHKOMaT” e YCTPOWCTBO 3a TerneHe Ha napu B
Opon, KakTo 1 BHacsHe Ha napu B 6pon ¢ KpeauTHa
kapTta Ha Fibank - 3a 6aHkomaTtuTe, 0603HauYeHU
CbC CTMKEp 3a Oeno3vTHa yHKUMs, nnawiaHe Ha
yCnyru, u3BbpLuBaHe Ha NpeBoan Mexay nnaTexHu
CMETKW, Ha CrnpaBOYHM W Opyrn NNaTtexHun wu
HennaTeXxHn onepauuu;

s) ,, TepmuHanHo ycmpoiicmeo [10C“
(Point of Sale, Point of Service) — ,[IOC” e
YCTPOWCTBO, Ype3 KOETO Ce U3BbPLUBA NnallaHe Ha
CTOKM W yCryrm unu nonyyasaHe Ha napu B 6pow,
KakTo 1 Opyrn nnaTexHu u HennaTexHu onepauum
cbobpa3HO 3Haka Ha ycnyrata, C KOWUTO e
00603Ha4YeHO YCTPOMCTBOTO, Ype3 M3nons3BaHe Ha
nnaTtexHa KkapTa;

aa) ,,Tumynap” e dusmyecko nuue, Ha
MMETO Ha KOoeTo ce BOAM pasnnawiatenHa
(kapTOBa) cMeTKa.

Il. NAPEAMET

2.1. Hactoswute OOwmn ycnoBus ypexagaT
OTHOWweHuATa Mexay badkata, Tutynapa w
OnpaBomoLLeHnst Non3eaTten no noeoa;

2.1.1. w3paBaHe, non3BaHe, o6CnyXBaHe WU
yrnpasrieHne Ha KpeguTHa KapTa, W ycrioBudata 3a
npeaocTtaBsiHe, NonsBaHe 1 noracsisaHe Ha 6aHKoB
KpeauT oebpapadT no CmeTkaTa;

2.1.2. 3a [durutanHa kapTa — YycrnosBusiTa 3a
HEMHOTO non3BaHe, ob6cnyxBaHe, ynpaBneHue,
ycnoBusita 3a MNpeaocTaBsiHe, MNon3BaHe U
noracsieaHe Ha O0aHKOB kpeauT oBbpapadT no
CmeTkaTa M npekpaTaBaHe Ha [Oroeopa, kaTo 3a
n3gaBaHeTo M ce npunarat O6wute ycnosus Ha
baHkata 3a enekTpoHHO 6GaHkupaHe ,MosTta
Fibank®.

2.2. Hactoawwnte O6wwm ycnosus npencraensisaT
HepasgenHa 4act oT [oroBopa u [oroBopa 3a
AOMbIIHUTENHA KapTa.

lll. OBLUN NONOXEHUA

3.1. B nsnbnHeHne Ha mnsuckeaHuaTa Ha 3MYTC u
HOpPMaTMBHUTE akToBe MO npunaraHeTo My 3a
npegocTaBsHe Ha npegBapuTenHa uHdopmaums,
BaHkata ocurypsea Tesn OOwWM  ycnosus,
Tapuchata u OYIY Ha pasnonoxeHve Ha
nonssatenute NO  AOCTbMNEH  HauvH  4pe3



06sBSIBAHETO WM Ha WHTEpPHeT CcTpaHuuaTta Ha
baHkata Ha agpec www.fibank.bg, nnn no gpyr
Ha4uMH Ha ObAroTpaeH HOCUTEN BbB BUA Ha
pa3brpaemM TeKkCT Ha Gbnrapcku e3mk U B JOCTbMNHA
dopma 1 B U3NbIHEHME HA N3UCKBAHUSATA Ha 3aKkoH
3a noTpebuTenckus  Kpeaut  ocurypsiea  Ha
pasnonoxeHme B 6GaHKOBUTE CWU canoHuW usanarta
npegeaputenHa nHgopmauusa Ha [loTpebutenuTe,
B CpPOK, JOCTaTbyeH 3a B3emMaHe Ha UH(OpMMpaHo
pelwleHne 3a nonsBaHe Ha CbOTBeTHaTa ycrnyra
CbOTBETHO 3a CKIoYBaHe Ha JOroBop.

3.1.1. lMNpu nouckBaHe baHkaTa moxe Aa

OCUrypuM Ha pasnonoxeHue npeaBapuTenHarta
uHdopmauna no 3MYMNC no HauuH, pasnuyeH oT
nocoyeHna B T. 3.1.,, NpM TaKCu CbrNACHO
Tapudarta.
3.2. (1) Kaptata e npegHasHayeHa 3a nonseBaHe B
cTpaHatTa M B u4yxbuHa 4pe3 TepMuHanHu
yCTpOMCTBa, 0003Ha4YeHN C TbproBckata mMapka Ha
cboTBeTHaTa kapta - MasterCard nnu VISA, kato
baHkata ce 3agbmkaBa [ga M3NbAHSABaA MO
HapexgaHe Ha OnpaBomolleHus  nonseBarten
cnegHvTe onepaumu:

3.2.1. nnawaHe Ha CTOKM MK YyCnyru u
nonyyaeaHe Ha napu B 6pon uypes [OC wnn
UMMNPUHTEP;

3.2.2. nnawaHe Ha CTOKM M YCNnyru, Kakto n
npeBog  Mexay CMeTKM  4pe3  BUpTyasnHu
TepMuHanHum yctpomnctea NMOC;

3.2.3. TerneHe Ha napu B Opon u4pes
OaHkomaT;

3.2.4. BHacAHe Ha napu B Opon upe3s
bGaHkomatn Ha Fibank ¢ genosutHa yHKUMA Ha
TepuTopusiTa Ha CTpaHaTa;

3.2.5. npeBog Mexay nnaTtexXHu CMeTKU U
nnawaHe Ha ycnyrn ype3 BGaHkomart B CTpaHaTa,
Npu ocurypsiBaHe Ha TexHMYecka Bb3MOXHOCT 3a
TOBa OT CbOTBETHUTE KapTOBM OnepaTopu;

3.2.6. cnpaBOYHW W OpyrM nnatexHu wu

HennaTeXxXHn onepauun.
(2) [OurntanHa «kapTa e npegHasHayeHa 3a
non3eBaHe B CTpaHaTa U 4YyxbvHa Ha TepMUHanNHM
yCTponcTBa (ATM, MnocC), nosBosisiBaLim
6e3koHTakTHM onepaunn. C Hed He MmoraT ga 6bvaaT
HapexaaHu nnawaHusa npe3 WHTepHeT unu apyr
OMCTaHUMOHEH cnocob 3a KOMyHWUKaLMs, N3NCKBaLL
PU3NYECKoTO NPUCHLCTBME Ha KapTaTa.

3.3. baHkata vma npaBo [fa paswmpssBa wUnu
orpaHMyaBa obxBaTa Ha  yCnyrute, KOuTO
OnpaBoMOLLEHNAT nons3eaten Moxe [fa nonssa
ypes Kaprtata, [a nNpoMeHsa YycrosBusaTa, BKI.
ueHaTa, OCHOBaBallM Cce Ha T[MpOMeHNn B
AencTeawoTo 3aKoHoOaTerncTBo, nasapHute
yCcrnoBusi, CbOOpaXeHus 3a CUFYpHOCT  Wnu

nogobpeHna B cboTBeTHaTa ycnyra. baHkata
yBedoMsiBa Mona3Batenute 3a nNpoMmeHuTe, 3a
HOBUTE YCNyru 1 cneynanHuTe npasuna u ycrnosus
3a TAXHOTO MON3BaHe, kKaTo M nybnukyea Ha
WHTEPHET cTpaHuuata Ha baHkata, M He Hocu
OTrOBOPHOCT 3a MPEeTbpPreHn Bpeau v nponycHatu
nonsu BCNeacTBMe Ha orpaHvyaBaHe obxBaTa Ha
ycnyrure.

3.4. baHkaTta npuvema ga u3BbpLUBa NnawaHus no
CwmeTKaTta npu ycnosusita Ha oBbpApadT CbriacHo
HacToswuTte O6wm ycnosua. [MnawaHuatra ce
Mm3BbpwBaT OO0 pasMepa Ha  YroBOPEHUS
oBbpapadT no CmeTkaTa HE3aBUCMMO OT Bposi Ha
n3pgageHnTe KoM Hed KapTu, B T.M. JdurutanHu
KapTu.

IV. U3BOABAHE HA KAPTA

4.1. lMNo wuckaHe Ha Twutynapa baHkaTta wnsgaea
Kapta kbm CwmeTkaTa, 3a koeto baHkata un
TuTynapsT nognuceat 4OroBop.

4.1.1. Mo wuckaHe Ha Tutynapsa baHkaTa
nspaea KbM CwmeTkaTa AOMbITHUTENHU
peBonBupalliM KapTu, Kouto morat ga 6baaTt oT
pasfnuMyeH BuA U Knac, B T.4. U Ha UMETO Ha TpeTn
nuua (OnpaBoMOLLLEHN Mon3BaTenu), NocoYeHn ot
Tutynaps, 3a koeto badkata, Tutynapsat u
OnpaBOMOLLEHUAT non3saTen CK4yBaT OroBop.
OnpaBomolleHnTe nons3satenn C U3Non3saHe Ha
AOMbSIHUTENHUTE KapTM wMMaT npaBo pJda ce
pasnopexgaTt ¢ HanuyHoctTa no CmeTkaTta wu/mnm
00 pasmepa Ha Tekywmsa pasnonaraem KpeauTeH
NMMUT.

4.1.2. baHkaTa cu 3anaseBa npaBoOTO Aa
OoTKaxe um3gaBaHeTo Ha Kapta, 6e3 ga nocoyBa
npu4MHUTE 3a TOBA.

4.2. KpegutHata KapTa € nepcoHanHa — Ha
dumsnvecko nuue, OnpaBomolleH nons3earten,
aBTOpu3MpaHa Ha 6asa Tekyw pasnonaraem
KpeauTeH NUMUT, CbrfacHoO Yycnoeusta 3a
non3saHeTo My, VyBenNu4yeH C pasmepa Ha
HannyHoctTa no CwmeTka, M Moxe pna 0Obaoe
m3gageHa kato VISA - Knacuk, 3natHa u
MnatuHeHna, MasterCard - CtangapTtHa, 3naTHa,
MnaTtuHena n World Elite.

4.3. Becska Kapta ce usgaBa 3aegHO C yHuMKaneH
nepcoHaneH wuaeHtudukaumoHeH Homep (MAH).
MAH-bT NpeacTaensBa kKOMOGUHALUMSA OT HaM-Manko
YeTVpu uupy 1 cnyxu 3a maeHTuduumpaHe Ha
OnpaBoMoLLeHNst non3BaTen Npu M3BbpLUBaAHE Ha
onepaumn cbrrnacHo HactoawmTe OBLK ycnoBuS.
4.4, TIMH-bT 3a Bcsaka Kapta ce reHepupa
aBTOMaTMYHO Npu mM3gaBaHeTo W. [1o npegaBaHETo
Ha KapTtarta un NMNH-a kbm Hea Ha OnpaBomoLLeHns
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nonaeaten baHkata ocurypsiBa 3ana3saHeTo My B
TanHa.

4.5. Kaptata n NNH-bT KbM Hes ce npegocTaBAT
nunyHo Ha OnpasomolleHna nonssaten. MUAH-bT
MoXe Aa Obae NPOMEHsIH MO BCSKO BpeMe OT
OnpaBomMoLleHns nonssaten C HOBO 3HaveHue,
M3BECTHO CaMO Ha Hero, nocpeacTtBOM GaHkomat
Ha baHkaTa, MHCTanupaH Ha TepuTopusTa Ha
cTpaHarTa.

4.6. B cnyyan 4e OnpaBoMOLLEHUAT nonssarersn
3abpasu ceos [MMH, no HeroBo uckaHe BbaHkaTa
n3gaea HoBa kapTa ¢ Hos MH, kouTo npegasa Ha
OnpasomolleHuns nonseaTten B cpok 4o 10 paboTHm
OHW nNpu cnassaHe Ha pega no 7. 4.4. n 1. 4.5. ot
HacToswmute O6wWwm ycnoeus. 3a n3gasaHe Ha HoBa
Kapta ¢ HoB NMNH TutynapaT sannawa Ha baHkaTta
Takca cbrnacHo Tapudgara.

4.7. Mo CcbobpaxeHns 3a CUTYPHOCT
OnpaBoMoOLLEHMAT non3BaTen € ANbXeH ga ce
NoAnuLIE C XMMUKan Ha yKazaHOTO MACTO Ha rbpba
Ha KapTaTa Npy HEMHOTO Nony4vyaBaHe.

4.8. baHkaTa CbxpaHsBa W ocurypsiea Ha
pasnonoxeHne Ha OnpaBoMOLLEHNST Non3BaTten 3a
nonyyasaHe Kaptata u [MMH-bT KbM Hea B
npoab/hkeHMe Ha Tpu Meceua OT partata Ha
nsgasaHeto W. B cnyyan ye Kaprtata He 6bae
nonydyeHa ot OnpaBOMOLLEHWNS non3saTten B TO3n
cpok, Kaptata n NMNH-bT KbM Hed ce yHuLLOXaBar,
a ickaHeTo ce cuuTa 3a oTTerneHo ot Tutynaps.

4.9. Kaptata e cobctBeHocT Ha baHkata wu
OnpaBOMOLLEHNAT nonsBaten € OAbXeH npu
M3TM4aHe cpoka Ha BanuMgHOCTTa W MM npwm
npekpatsiBaHe Ha [loroBopa ga S BbpHE Ha
BaHkara.

4.10. meTto Ha OnpaBomoLleHUs nonseaTen no
OOKYMEHT 3a CaMOSMYHOCT, HoMepbT Ha KaptaTta n
JaTaTa Ha u3TuyaHe Ha Cpoka Ha BanuaHocTTa M
ca penedHO Kn300pa3eHn BbLPXY nuueBaTa W
ctpaHa. lNMpu npomsaHa B meto, ONnpaBOMOLLEHUSAT
nonseaten e pAnbXeH [a nogage WuckaHe 3a
npemsgaBaHe Ha KapTata, KaTo 3annatyM Takca
cbrnacHo Tapudara.

4.11. baHkaTa cnyxebHo aktmBuMpa KaprtaTta cnepg
npegasaHeTo 1 Ha OnpaBoMOLLEeHNs non3sarern.
4.12. OnNpaBOMOLLEHUAT MonN3BaTen € ANbXeH Oa
npegnassa Kaptata OT oOrbBaHe, cdynBaHe,
JemMarHeTusmpaHe v Apyrn MexaHn4yHu nospeau.
4.13. WapaBaHeTo Ha [HOurutanHa Kkapta ce
m3BbpwBa no pega Ha OOWuTe ycnosBus 3a
€eneKTpoHHO baHkupaHe ,MosaTa Fibank®.

V. YCNOBUA 3A MNOJIBBAHE HA KAPTATA

5.1. Kaptata ce wu3non3ea camMoO JIMYHO OT
OnpaBomoLeHunsa nonssaten. Kaptata He moxe ga
ce 3aema, NPexBbpfst UNM a ce NpefocTaBs Ha
TPETM Nnua No KakbBTO U Aa € Ha4uH. HoMepbT Ha
KapTtarta, nsobpaseH Bbpxy nvueBaTta i cTpaHa, He
TpsibBa Aa 6bAe cboOL@BaH Ha TPEeTU Nnua, OCBEH
npw onepauun no T. 6.3.

5.2. C usnonseaHe Ha Kaprtata Ha TepMWHaNHoO
YCTPONCTBO ypes
nocraesHe/NpokapBaHe/gonupane/  gobnwkaeaHe
B/Npe3/go yCTPOMCTBOTO, a B Cry4danTe npu KOUTO
TEPMUHANHOTO YCTPOMCTBO O W3UCKBA - U C
BbBexgaHeto Ha [MMH w/vunn ¢ nonaraHe Ha
noAnuC BbpXy AOKYMEHTa 3a onepauusita, Kakto u
C npepocTtaBsHe Ha koga CVC2/CVV2 npu
3annawiaHe Ha CTOKM WM yCnyru, nopbYaHu Mo
TenedoH, dakc, WuHTepHeT, OnpaBOMOLLEHUST
nonsesaten ce wugeHTuduUMpa U yOoocToBepsiBa
aBTEHTMYHOCTTA Ha CbOTBETHaTa onepauus, AaBa
cbrnacMeTto cuM W Hapexga Ha baHkata pa A
M3NbMHN, KoeTo ©e3ycrnoBHO ro o06Bbp3Ba C
nocneguuute, kato baHkata He oTroBaps 3a Bpean
NN NPOMyCHaTK NON3N OT U3MbIIHEHNETO W.

CurypHocT

5.3. OnpaBOMOLLEHUAT Mon3BaTen € OSTbXeH Ada
npeanpueMe BCUYKM  pasyMHW OEUCTBUA  3a
3anasBaHe nepcoHanmManpaHuTe 3alnTHN
XapakTepuCcTUKkn Ha KapTaTa kato:

5.3.1. oTroBopHO cbxpaHsiBa Kaptata (npwu
AvrntanHa kapta — Mo6GWNHOTO YCTPOWCTBO) C
rpwkata Ha obbp CTonaHwH, KaTo npegnpueme
BCUYKM HEOBXOOUMM MEpPKM CpeLLy MoBpexaaHe,
YHULLOXaBaHe, 3arybBaHe, nognpaesHe,
OTKpagBaHe unvM WU3non3sBaHeTo W/My no Apyr
HenpaBOMEPEH HaYWH, pas3fMyeH OT yCroBusTa 3a
1n3JaBaHETO U MOM3BaHETO W;

5.3.2. nasu B TanHa ceosl [NMH n 3D napona
(npn nonsBaHe Ha ycnyrata ,3D CwurypHocT Ha
KapTn’) 1 B3emMa BCUYKN HEOBXOANMU MEPKN CpeLLy
y3HaBaHETO My/in oT TpeTtu nuua.
OnpaBoMOLLEHNAT non3sBaTen € ANbXeH fa He
cbxpaHsBa csos MMH/3D napona no HayvH, KONTO
AaBa Bb3MOXHOCT 3a Yy3HaBaHeTO My/ OT Apyru
niua, BKNIOYMTENHO Ja He ro/s 3anmcBa BbpXy
Kaptata/MobunHoTo  yCTpPOMCTBO  WAW  BbpXY
KakBaTO M [da e Bell, KOATO HOCU 3aefHo C
Kaptata/MobunHoto ycTpoWcTBO, AOpM UM B
pa3bbpkaH ped. M3bpanuat ot OnpaBomolleHus
nonssaten [MMH/3D napona He TpsaAbBa pa ce
CbCTOWN OT JIECHO YCTaHOBMMA KOMOWHaumsa (kaTo
TenedoHeH  HOMep, gata Ha  paxaaHe,
perncTpaumMoHeH HoMep Ha aBTomobuna v ap.).



VI. NNALLAHUA C KAPTATA

6.1. Kaptata gaBa npaBo Ha OnpaBomoLLeHUs
nonseaTten 3a 0e3HanUyHO nnaijaHe Ha CTOKU WU
ycnyrm B cTpaHaTa u B 4YyxbuHa B pexum on-line
uim B pexum off-line npu TbproBumM upes
TepMUHANHM YCTPOMCTBa, a 3a [urutanHa kapTta
ypes TepMWHanHM YCTPOMCTBa, NO3BOMNsIBALLM
Oe3KOHTaKTHO nnawiaHe, ob603Ha4YeHn c
Tbproeckata mapka Ha MasterCard n VISA.

6.2. MNpu n3non3eaHe Ha KapTata 3a nnailaHe Ha
CTOKM WM YCNYrM Ha TEPMUHANHO YCTPOWCTBO WU
umnpuHtep  OnpaBoMOLLEHMAT  nonseBaten e
ONbXeH, npegn ga noTBbpAan onepauudaTta, ga ce
yBEpW, 4Ye cymaTa 3a nrnaujaHe € KOpeKkTHa, cnepg
koeTo Oa BbBeae cBod [NMH korato TakbB ce
um3nuckea nNpu  nNnawaHe Ha  TepMUHanHo
YCTPOWCTBO, W/unu fa nognue [OKyMeHTa 3a
u3BbplleHaTa onepauus  (pasnucka, Bayyep,
Opyro), KOWTO My € npeAacTaBeH oOT nuvueTo,
npvemMalwo HapexgaHeTo 3a nnawade. MoanucbT
BbpXy [AOKYMEHTa 3a u3BbplleHaTa onepauus
TpsbBa ga oTroBapsi Ha noanuca, rnosrioXKeH BbpXY
obpatHata cTpaHa Ha KapTaTta/gokymeHTa 3a
camonunyHocTt Ha OnpaBomolieHus nonssaten. C
n3nonseaHe Ha Kaptata Ha  TepmuHanHo
YCTPOWCTBO ypes nocTtaBsiHe/npokapBaHe/
ponupaHe/gobnmkaeaHe B/Npes3/do YCTPOWCTBOTO,
¢ BbBexgaHe [IMH-a Ha «kaptaTta, pecn.
NOAMMCBaMKM  OOKyMEHTa  3a  M3BbplleHaTa
onepauus, OnpaBomMoLeHnAT nonseaTen
NOTBbPXAaBa pa3mMepa Ha nnallaHeTo W Hapexaa
Ha BbaHkaTta ga 3agbmkm CmeTkata CbC cymaTta Ha
nnawaHeTo M da A npeeBege No cCMmeTkata Ha
nonydatena Ha nnawadeto. Jluueto, npuemailo
HapexaaHeTo 3a nnawaHe, uma npaBo Aa noucka
ot OnpaBomolleHus nonssaten ga yaoctoBepu
CaMONNYHOCTTa CU Ype3 NpeacTaBsHe Ha AOKYMEHT
3a CaMOJSIMYHOCT.

6.3. (Mpu KapT¥ Ha NnacTuka) nNpu 3annailaHe Ha
CTOKW unu ycnyrm npe3 tenedoH, dakc, NHTepHeT
n gp. OnpaBoMolleHVST nonssaten obuyanHo
M3BbPLUBA CAenkaTta, kato cbobliaBa UMETO CH,
Homepa Ha Kaptata n cpoka Ha HehHaTa
BanugHocCT, BKJTHOMUTENHO CVvC2/CVvv2 -
nocnegHute Tpy undpu OT KOAa, M3NUCAH BbpPXY
xapTueHata wuBMUA Ha rbpba Ha Kaptata c
HaKNoHeH wWpUdT, KakTo u apyra uHdopmauua
CbINacHO NpaBunaTta Ha KapTOBWUTE OpraHumsauumu,
Kbaeto e Heobxogumo. C BbBeXgaHETO Ha
HeoOxoaumuTe  [aHHM OnpaBomoLLeHnaT
nonsesaten ce uaeHTudwuumMpa, NOTBbPXKAABA
pasmepa Ha nnawiaHeTo n Hapexaa Ha baHkaTa ga
3agbmkm CmeTkaTa CbC cymaTta Ha nnawaHeTo u

Aa s npeeBede No cMmeTkata Ha nonyyaTens Ha
nnawjaHeTo.

6.4. MNpu nnawaHe c kapTa ¢ noroto PayPass Ha
MasterCard, cboTBeTHO payWave Ha VISA, vnn
AvrntanHa kapta Ha NMOC B Tbproeckute 06ekTn B
cTpaHaTta un B YykbMHa, 0603Ha4YeHN CbC 3HaKa Ha
ycnyrata PayPass, cboTBeTHO  payWave,
nnawaHeTo Moxe ga Obae HapegeHo m
Oe3KOHTaKTHO, KaTo kaptata/MobunHoTo
ycTponcteso ce pgonupal/gobnmkasa pgo [10C
ycTponcteoto, 6e3 pga e Heobxogumo pa ce
nocraes/Npokapea B/Mpe3 Hero (6e3KOHTaKTHO
nnawaHe).

6.4.1. Korato Oe3KOHTakTHOTO nfallaHe e
A0 opobpeHuTe OT MexayHapogHata KapToBa
opraHMsaumMs nMMUTM 3a CbOTBETHaTa CTpaHa,
HapexgaHeTo ce npuema  obudamHo  6es
BbBexgaHe Ha [MMH wwunm nognuc BbPXY
AOKYMEHTa 3a U3BbpLUEeHaTa onepaumsi, KaTo Moxe
Aa 6bae M3nNbiHEHo n B pexinm off-line.

6.4.2. Korato 6e3KOHTaKkTHOTO nnalliaHe e
Hag opoOpeHnss OT  MexgyHapogHata KapToBa
opraHusaumMa nuUMNUT 3a CbOTBETHaTa CTpaHa,
HapeXxaaHeTo ce npuMema U u3nbHsBa on-line oo
onpeneneHuTe 3a KapTaTa NIMMUTU 3a
TerneHe/nnailaHe cbrnacHo T. 6.13., CbOTBETHO T.
6.14. OT HacTodAWMUTE YCIOBUSA, KakKTO W Npwu
ycnosudata Ha 1. 6.2.

6.4.3. C noanuceBaHe Ha WCKaAHETO 3a
n3gaBaHe Ha KapTa C  MpPUNOXeHue  3a
Oe3koHTakTHO nnawlaHe PayPass 3a MasterCard,
cboTBeTHO payWave 3a VISA, u ¢ nogaesaHe Ha
3asgBneHneTo 3a [OurntanHa kapta TutynapaTt u
OnpaBoMoLLEeHNST nona3eaTen noTBbpXAaBaTt, 4e
ca 3ano3Hatm UK ce cbrnacaeat C Buaa Ha
pasnnawj@aHe ” MeToOuTe Ha HapexgaHe wu
M3NbMIHEHNE HA TpaHCakuMMTe C Tasu KapTa,
cbrnacsaeart ce, Ye BCHAKO HapeaeHO Oe3KOHTaKTHO
nnawaHe 4pes3 kapTata baHkata we cumta 3a
paspelwieHo oT OnpaBoOMOLLEHMST NON3BaTeN U e
ro m3NbfHsBa KaTo 3aabimkaBa CMmeTkaTa Ha
TuTyngaps ¢ HapefeHaTa cyma M A npesexga no
cMmeTKaTa Ha nosydarens Ha nnallaHeTo.

6.4.4. 3a wu3BbplwBaHe Ha OEe3KOHTAKTHU
onepaumm c¢ [urutanHa kapta € Heobxoaumo
Mo6bunHOTO YCTPOMCTBO [da € CBbp3aHO C
MHTepHeT. [lpu nunca Ha WHTEPHET Bpb3Ka
baHkata npegoctaBs Ha  OnpaBOMOLLEHNS
nonsesaTen Bb3MOXHOCT [a W3BbPLUM NUMUTUPAH
Opor nnawanHus ¢ [OurutanHa kapta, cneg
N34yepriBaHETO Ha KOWUTO, MiawaHus moraT ga ce
n3BbpLUBAT camMo creq cBbp3BaHe Ha MoOunHoTo
YCTPOWCTBO C MHTEPHET.

6.5. Jlnue, npuemawo nnawanmsa ¢ kaptm Ha MOC
YCTPOWCTBO, Ype3 KOETO Ce U3BbPLLBA MNaLaHeTo,



MOXe [a OTkaxe uanonseaHeto Ha KaptaTta B
crnyyam Ha:
6.5.1. HeBanuaHocT Ha KapTtaTa;

6.5.2. HeCbOTBETCTBME Ha MoAanMca BbpPXy
Kaptata ¢ nognuca Bbpxy [OKyMeHTa 3a
onepaumsita unu SOKyMeHTa 3a CaMOJSIMYHOCT, Unn
nunca Ha nognuc Bbpxy Kaprtata (mpu kapTu Ha
nnacTtuka);

6.5.3. oTka3 oT cTpaHa Ha OnpaBoMOLLEHUS
nonseaTten aa npeacTasu AOKYMEHT,
noTBbpXAaBall, HeroBaTa CaMOJSIMYHOCT, WK
Korato YCTaHOBW, 4Ye HeONnpaBOMOLLEHO nuue
nanonsea Kaprara;

6.5.4. HeBb3MOXHOCT [Ja ce nony4n
NoTBbPXKAEHNE 3a U3BBLPLUBAHE Ha OnepaumsTa;

6.5.5. CcbMHEHMe 3a HeucTuHcka unu
nognpaseHa Kapra.

6.6. IluuaTa, npvemallm nnailaHusa ¢ KapTu, umat
NpaBoTO Aa MUcKaT aBTopU3auus Ha nnawjaHusaTa ¢
KaptaTta, npu koeTo ce 6GnokupaTt cpeactBa oOT
HanuyHocTtTa no CmeTkata Ha TuUTynsps.

6.7. Kaptata moxe ga ce n3nonsea 3a TerneHe Ha
napu B ©6pon no eguH OT criegHuTe HauuHu: (cash
advance) oT onpaBoMoOLLeHMTe 3a ToBa GaHkM B
cTpaHaTa un B Yyx0OuHa (3a [durutanHa kapta camo
Ha TepMuHanu npvematim BGEe3KOHTaKTHM
onepauun) nnn (cash back) B Teproecku obektn B
CTpaHaTa, W3BbpLIBaAWM Ta3n ycnyra, crneg
aBTopM3auus Ha TepMuHanHuM YCTPOMCTBA Ha
TepuTopuysitTa Ha CcTpaHata W B 4yxbOuHa,
obo3HayeHn c¢ TbproeckuTe Mapku MasterCard u
VISA.

6.8. 3a Bcsko TerneHe/BHacsiHe Ha napu B 6pown
OT/Ha GaHKOMaT Ha TepuTopusiTa Ha cTpaHaTa
OnpaBoMOLLEHMAT Mnon3BaTten MOXe Ada Hapeau
u3gaBaHe Ha pasnucka 4pes akTuBMpaHe Ha
CbOTBETHaTa KOMaHAa.

6.9. bBaHkaTa wu3NbnHSABa HapedeHuTe 4pes
KapTata onepauun kaTo 3agbmkasa CmeTkaTa Ha
TuTynsps cbC cymMuTe Ha NnallaHuaTa no peaa Ha
TAXHOTO NnocTbnBaHe B BaHkarta.

6.10. OO6uyanHMAT cCcpok, B KOWTO baHkaTta
3agbimkaBa CmeTkata, e o 3 paboTHU OHM cnen
M3BbpLUBaHe Ha onepauua B cTpaHata un go 10
KaneHaapHu OHW cnej u3BbpLUBaHe Ha onepauus B
yyxOMHa, B 3aBMCMMOCT OT BMAa M MACTOTO Ha
M3BbPLUBAHE HAa  KOHKpeTHaTa onepauusi.
Bb3moxHO e CmeTkaTa Aa 6bae 3agbimkeHa U B
ApYr, NO-4bITbI CPOK, B 3aBUCUMOCT OT MOMEHTa Ha
nocTbrnBaHe Ha MCKAHETOo 3a nnallaHe oT baHkaTa,
obcnyxealia nuueTo, nonyyaTen Ha nnawaHeTo.

6.11. Ha 6aHkomaTtu Ha Fibank morat pa 6baaTt
BHacsiHM OGaHKHOTM B neBoBe (MOHETU He ce

npuemar) Oo onpegeneHnte ot baHkata nuUMUTK
cbrnacHo 1.6.16. oT HacTosAwmuTe OBLM ycroBus.

6.11.1. CymaTa ce oOTpa3siBa B HalM4HOCTTa
He3abaBHO M ce ocyeToBOAsiBa Mo CmeTkaTa ¢
BanbLOp gaTaTa Ha onepauusita, Kato Npu BHacsiHe
no cmeTka BbB BaslyTa, pasnuyHa oOT feBoBe, Ce
m3BbpwBa o0OMsSHA no pepa Ha T.6.14. ot
HacToswuTe O6LWKM ycrosus.

6.12. baHKHOTW, oOTOeneHuM npu obpaboTka Ha
BHOCKA KaTO HEWUCTMHCKM WM MpenpaBeHun, ce
3agbpxaT oT baHkaTa 3a npoBepka, kaTo cymara
Ha BHOCKaTa Ce HamansiBa C TsixHaTa CTOMHOCT.
AKo cneg npoBepkaTa Ce  YCTaHOBM, u4e
3agbpKaHUTe 6aHKHOTW ca BanuaHW, TAXHaTa
CTOMHOCT ce KpeauTupa no CmeTkara.

6.13. lNMoBpeneHn GaHKHOTM He ce npuemaT, KaTo
ce BpblUaT aBTOMaTM4HO OT OaHKkomaTa npeau
NpUKNioYBaHe Ha onepauusTa, CbOTBETHO
BHOCKaTa ce HamansiBa ¢ TAxHaTa ctonHocT. C
BbBexaaHe Ha NMH, OnpaBomoLEeHNAT nonssaren
NnoTBbpXKA4aBa OKOH4YaTernHaTa CyMa Ha BHocKaTa,
n3nmncaHa Ha ekpaHa Ha GaHkomaTa 1 MofydeHnTe
OT Hero BbpHaTKU OaHKHOTM, B cCry4yan 4e uma
TakuBa.

6.14. lMpn n3BbpLIBaHE Ha onepaunsa BbB BanyTa,
pasnnyHa oT Banytata Ha CwmeTtkaTta, baHkaTa
n3BbplBa 0bMsiHa, KaTo Npunara obMeHHMsT Kypc
Ha NMnnB KbM MOMEHTa Ha
3agbikaBaHe/3aBepsiBaHe Ha  Cwmetkara. [pwu
TpaHcakumn B 4yxbuHa cymaTa ce npesanyTupa B
CymMa Ha CeTbfMEHT BbB Banyta WM No Kypc
cboTBeTHO Ha VISA mnnu MasterCard, cnopea svaa
Ha kapTaTa, crnef Koeto baHkaTa KOHBepTMpa Taka
nonyyeHaTta cyma BbB BanyTa Ha CmeTkarta, Kato
npunara oo6meHHus kypc Ha MNMNB KkbM MOMeEHTa Ha
3agbikaBaHe/3aBepsiBaHe Ha CmeTkara.

6.15. 3a Bcaka onepauuns ¢ Kaptata/ute Tutynapat
3annawa Takca cbrnacHo TapudaTta, C KOATO
BaHkaTta cnyxebHo 3agbimkaa CmeTkata my.
6.16. OnpaBoMoOLLEHMAT nonseaTesl Moxe [Aa
n3BbpliBa Oe3HanMyHM nnawiaHusa, ga Ternv u
BHaca napu B Opon ¢ Kaptata go pasmepa Ha
onpegeneHnte oT baHkata nuMuTM 3a efgHa
caenka, 3a 24 vyaca, 3a cegem NopeaHn AHuM 1 3a
MakcumaneH Opon onepauuMm 3a CbOTBETHUSA
nepuog (MMMuUTK 3a TerneHe/nnawjaHe/BHacsiHe).
6.16.1. baHkaTa MoOXe Oda NpOMeHs
€4HOCTPaHHO onpefeneHnTe 3a Kaptata numuTu
no 7. 6.16.,, 3a koeTo He3abaBHO yBegoMsiBa
Tutynaps, 4pe3 ob6aBsBaHe B ©OaHKoBUTE CU
CarnioHW NN Ha MHTEpPHET CTpaHuuaTa cu Ha agpec
www.fibank.bg unu no gpyr noagxo4sL, HaumH.
6.17. Jlummutute no T. 6.16., onpegeneHun 3a
KapTtarta, moraT ga 6baart npoMeHsaHM No UckaHe Ha
Tutynaps uamexgy egHo OT onpedeneHuTe oT
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baHkaTa HMBa OT NUMUTW. [Mpn NpoMAHa Ha NMUMUTH
Mo MckaHe Ha TuTynaps, nocrnegHUAT 3annawa Ha
baHkaTa Takca cbrnacHo Tapudara.

6.17.1. OBnMyanHMAT CPOK, B paMKUTe Ha
Konto bBaHkaTa Wu3MbMAHSABA WHCTPYKUMUTE Ha
TuTynaps 3a npomsHa Ha napameTpu Ha KapTtaTa,
€ 00 5 paboTHN oHuW.

6.18. Tutynapat 3annawa Ha baHkaTa Takca 3a
nogavpkaHe Ha Kaptarta cbrnacHo Tapudara.

VIl. YCNOBUA 3A MNOJISBBAHE HA KPEAUTHUA
JIMMUT (OBBPOPADT)

7.1. KpegutHuaT numut (oBbpapadT) no CmeTkaTa
MOXe [a ce Nnon3ea C BCAKa OT usgadeHuTe KbM
Hesa KapTu cneg nognuceaHe Ha [loroeopa,
NpeaocTaBsHE Ha [OroBopeHuTe obe3neyeHuss m
cbobpasHo npeasuaeHoTo B Hactoswmute O6wm
yCIoBus.

7.2. lNpe3 Bcekn oTyeTeH nepuon TuTynapsaTt u
OnpaBoMoLleHNUTEe OT Hero mnonseatenu umaTt
npaBo pgfa non3egaT o6l KpeauTeH NUMUT
(oBbpapadT) [0 pasmepa Ha  Tekywwus
pasnonaraem KpeguTeH NUMWUT, 3a KOMTO pasmep
BaHkata yBegomsiBa Tutynaps, no pega Ha
pasgen IX ot HacTosAwmTe O6LWM yCcnoBus.

7.3. Tutynapat u OnpaBOMOLLEHUTE MoN3BaTenu
HAMaT npaBo Ada  npesBuwasaTr  Tekywus
pasnonaraem kpeauteH numuT. NMpu npesuwaBaHe
Ha TeKkylinsa pasnonaraem KpeauTeH NUMUT cymarta
Ha HaAdBULIEHMETO Lie Ce cyMTa 3a MOoMn3BaH M
HepaspeLleH oBbpapadT, KOATO cyma TUTyNnaApAT €
ONbXeH Aa n3abiku Ha baHkata He3abaBHO cnep
Bb3HMKBAHE Ha NPEBULLEHNETO.

VIIl. TNXBU N TAKCU

8.1. 3a BCU4YKM ornepaunn, N3MbiIHEHW OO0 pasmepa
Ha TeKywma pasnonaraem KpeauTeH NumuT,
OTYETEHWU MNpe3 eauH OTYeTeH nepuoa, TUTynapsT
nMa npaBo Ha [paTUcCeH nepuod CbC CPOK Ao 45
OHu, a 3a Kapta World Elite MasterCard go 50 gHw.
TuTynapsaTt uva npaBo Ha [paTtuceH nepuog, camo
npu ycrnoeue, 4Ye 0o gaTaTa Ha nagexa Ton noracu
3a0b/DKEeHMATa Cu A0  NbfHUMA  pasMep Ha
0ebuTHOTO cango (cymarta 3a NMbJIHO MoracsiBaHe),
dopmmpaHo no CmeTkaTa npe3 CbOTBETHMUSA
OTYETEH Nnepuoa.

8.1.1. Tlpm HenoracsiBaHe Ha NbJHUA
pasmep Ha OeBGUTHOTO cango npu ycrnosusaTa Ha T.
8.1. no-rope, TutynapaTt 3annawa Ha baHkaTa
roguwHa nuxea, B pasMep Ha MpPUNIOXUMUS
CbInacHo Horosopa KbM pararta Ha
HauncnaBaHeTo PedepeHTeH NMMXBEH NPOLEHT 3a
BanyTaTa, B KOATO e paspelueH KpeguTHUAT numuT,
yBenvyeH C HagbaBka B pasmep CbrnacHo
[oroBopa, CbOTBETHO npunoxumua no [orosopa

dumkecmpaH nuxeeH npoueHT. [ebuTHuTe canga ce
onuxesiBaT 3a peanHus 6pon OHW Npu roguHa,
paBHa Ha 360 gHu- 365/360, kato nuxeaTa ce
HauucnsiBa BbpXy HenoraceHute CymMu Mo BCHKa
oTAernHa TpaHcakuusa, CcyYuTaHo OT pJdartata Ha
perncTpypaHe Ha onepauusTa B KkapToBaTa
cuctema Ha baHkata oo gataTta Ha noracsiBaHeTo.
BaHkata cnyxebHo 3agbmkaBa CwmeTkata Ha
Tutynaps cbC cymaTta Ha nuxeata B nocnegHus
AeH Ha crnegBawms oTtdyeteH nepuod. [pwm
YacTU4HKU noracsiBaHus no CmeTkaTa noracsiBaHETo
Ha 3agbikeHuaTa Ha TuTynapsa ce M3BbpLuBa Mo
cnegHus pen: 1) HenoraceHu 3agbiDKEHUs OT
NPeAxoaHn OTYETHN NEpPUOAM; 2) NIMXBU U TaKCK 3a
nocnegHnsa oTdeTeH nepuog; 3) TerneHe Ha napu B
Gpon; 4) nnawaHe Ha CTOKU WU YCNyrn, N Opyru
NpPeBOgHN onepauun.

8.1.2. Tlpu npomMsHa Ha NPUIOKUMUSA
PedepeHTeH 1NMXBEH TMPOLEHT, [OOroBOPEHUAT
NNXBEH NPOLEHT Ce MPOMEHS CbOTBETHO, CYMTAHO
OT gartaTa Ha npomMmsiHaTa, 6e3 ga e Heobxogumo
npegporoBapsiHe. baHkata yBegomsaBa Tutynaps
npy BCSIKa NPOMSAHA Ha NUXBEHUS MPOUEHT npean
BNM3aHeTo W B cwuna, 4pe3 o00sBABaHETO Ha
pedepeHTHNs  nuxeeH npoueHt (BN  3a
aoroBopuTte, ckrtodeHu npean 23 tonn 2014 r.) Ha
WHTepHeT CcTpaHuuata Ha baHkata Ha appec
www.fibank.og wnnn 4pes ocurypsiBaHe Ha
pasnonoXXeHne Ha XapTUeH wunu apyr TpaeH
HocuTen B GaHKoBUTE canoHu, Ypes M3BnedeHmeTo
Nno KapToBa CMeTKa UM Nno Apyr yroBOpPeH Ha4yuH. B
[oroBopa moxe pa ce npeasuan un dukcmpaH
NINXBEH NPOLIEHT.

8.1.3. baHkaTa nma npaBo ga npomeHn O6wums
pasxod Mo KpeauTa, Kato ro yBenuym uim Hamanu,
ype3 yBenuMyaBaHe, CbOTBETHO HaMansiBaHe Ha
e[MH UnNun noseye OT BUAOBETE pa3xoau, CbCTaBHaA
yacT ot O0WwuKa pa3xoa No KpeaguTa, ako ca Hanuue
e[lHO unun noseye oOT criegHuTe obcTosiTencTtaa: (1)
CbLLECTBEHU NpOMeHM B 3aKkoHogaTenHwu,
CbOTBETHO  perynauuMoHHn  pasnopegbu  oT
HaO30pHM  OpraHu, 3acsrawyM AevHOCTTa  Ha
OaHkoBaTa cuctema wu/vnn Ha baHkata, npwu
CblLECTBEHA MPOMSHA B NapuyHata mnonutuka Ha
LleHTpanHaTa 6aHka, kaTo npoMsiHa B ochmumnanHus
BanyTeH KypCc Ha Obnrapckus neB KbM €BpOTO,
obesueHka Ha neBa, JeHOMMHALUA Ha NeBa; n/nnu
(2) nmpomsiHa B pa3mepa Ha 3acTpaxoBaTenHuTe
npeMmM unuM LueHata Ha [pyrM OOMbIiHUTENHN
ycrnyrn, CBbp3aHM C [JOroBopa 3a KpeauT,
AOrOBOPEHVM  MPWU  CKIKOYBAHETO My Wi
BrnocneacTeMe nouckanu ot Kpepgurtononydartens,
KaTo npomsiHaTa Ha pa3mepa Ha CbOTBETHUS/TE
BUA pas3xoda/m ce npunara aBTOMATUYHO KbM
[oroBopa oT paTtata Ha npomsHaTta, 6e3 ga e
HeobX0OUMO  CKMOYBAHETO Ha  AOMbIHUTENHO
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cnopasymeHne c¢ Kpegutononyyatens. baHkata
yBegomsiBa KpegutononyyaTtensi 3a npomsiHaTa B
7-0HEBEH CPOK, OCBEH ako Mo Apyr nNpUIoXum
3aKOH, CBbp3aH C pasxoda, He ce u3uckea mMo-
OBbNbI CPOK 3a yBeAOMIEHME Npean NpoMeHuTe ga
BNA3aT B cuna, 4Ypes yBeAOMIMeHWe Ha WHTEpPHeT
cTpaHuuaTa Ha baHkaTa Ha agpec www.fibank.bg
UM 4pes ocurypsiBaHe Ha pasnonioXeHne Ha
XapTMeH wnu Jpyr TpaeH HocuTen B GaHkoBUTE
canoHu, unn nNo Apyr yroBopeH HauuH. B cnyyan ye
M3MEHEHUsATA KacadAT TaKCM WM KOMMUCUOHM MO
nnaTeXHW ycnyru, NPOMeEHMUTE BM3aT B cuna npu
cnasBaHe Ha W3NCKBaHMATA Ha 3akoHa 3a
nnaTeXXHUTe ycrnyrm v nnaTexHute cuctemu. lNpu
Hecbrnacme oT cTpaHa Ha TuTynaps, CbWMAT MMa
npaBo QfOa npekpatu [oroBopa W ga noracu
3adbiKeHNATa CW  CbrMacHO  yCrnoBusiTa Ha
poroeopa..

8.1.4. baHkaTa kanuTanuampa HavymMcrneHuTe
NMUXBM W Takcu 4pe3 npubaBssHETO MM KbM
rmaBHMUATa Ha oBbpapadTa, 3a KOeTo C
nognuceaHeto Ha [oroBopa TuTynapaT Qasa
CBOETO MU3PUYHO Cbracue.

8.2. TutynapaT ce 3agb/mkaBa fa 3annawia Ha
baHkaTa abmkuMmuTe cbrnacHo Tapudata nuxem u
Takcu BbB Bpb3ka C [loroBopa M HacTosLlUTe
O6wwm ycnosus.

8.3. C nognuceaHe Ha [oroeopa TuTynapAaT gaea
M3PMYHOTO CUM NUCMEeHO cbrnacve baHkata pa
cbbupa  OT  HanuyHocTtTa no  CmeTkaTa,
BKIIOYATENHO W 33 CMeTka Ha  Tekywus
pasnonaraemM KpeauTeH nNUMUT u/unu 3a cMeTka Ha
HepaspelleH oBbpapadT, BCUYKA OABIHKUMU CyMMU,
B T.4. NMUXBM M Takcu cbrnacHo [orosopa u
HacToswwmuTe OOLWM ycrioBus.

8.4. MeTtoaunkaTa Ha lNbpBa UHBECTULMOHHA GaHKa
ALl 3a onpegensHe Ha pedepeHTEH INXBEH
NPOLIEHT e HepasaernHa 4acT oT [Joroeopa.

IX. OTYETHOCT

9.1. Cnen 3tTu4aHe Ha oTyeTHUA nepuof baHkata
OCUrypsisa Ha pasrnosfioxeHue B NnMCMeHa hopma Ha
AvnrotpaeH Hocuten MsenedeHve no KapTtoBsa
cMmeTka. MsBrnevyeHmeTo MO cMmeTka CbAbpxa
WMHopMaLms 3a U3BBLPLLEHUTE OnepaLun C BCUYKM
KapTW, w3gageHu KbM CMeTKata, BKI1. M C
OurntanHuTe KapTu.

9.1.1. baHkaTa MOXe Ja npefoctaBs Ha TuTynaps
WHpopmaums 3a abmkumm cymmn no CmeTtkaTa, 3a
BCsIKa nfiaTexHa onepauus u gpyra nHdopmaums ¢
obaxpgaHe n/mnn SMS n3BecTMe Ha NOCOYEHUs 3a
Bpb3ka MobuneH TenedoH, Ha e-mail agpec, nnm
no Apyr Noaxoasiy HauuH, 3a KoeTo TuTynapart
paBa cbrnacueto cu. baHkata He Hocwu
OTrOBOPHOCT, Korato JO6GPOCHBECTHO € ocurypuna

nHopmaumaTa Ha noco4eHns oT
Tutynaps/OnpaBomoLleHs  nonseaten  e-mail
agpec/Homep Ha MobuneH TenedoH, ako CbLUNAT e
rpeLleH, HeOOCTbMNEH UNN He ce MOoAAbpXa, kaTo
BaHkaTa He e Buna nncmeHo yBeoOMeHa 3a ToBa.

9.2. WsBrneyeHMeTo Mo KapToBa CMeTKa ce
ocurypsiBa Ha pasnonoxeHne Ha Tutynaps Ha
€eneKkTpoHeH HocuTen - 3a knueHTuTe Ha [Ub,
perucTpupaHmn 3a nonseaHe Ha cuctemara Ha NNB
3a eneKkTpOHHU wu3BneyeHns wu ycnyrm ,MosTa
Fibank”, cboTBeTHO — BupTyanHua GaHKOB KrOH
WNn Ha Apyr AbnarotpaeH HocuTern, AOroBOpeH C
BaHkara.

9.21. Twutynapar ce 3agb/ikaBa fda
apxvBMpa nofyyYeHuTe AOKYMEHTM Ha CBOW
ObNroTpaeH HoOCUTEN 3a CpOoK, OocTaTbyeH 3a
LuenuTe Ha nHpopmauumaTta.

9.3. Mo wnckaHe Ha Tutynapsa baHkaTa mMoxe na
n3gasa n Apyrv JOKYMEHTU OTHOCHO M3BbPLUEHUTE
onepauun no CmeTkaTta, HerHusa 6anaHc unu gpyra
NHOPMaLMSA, BKIIOYUTENHO 328 MUHANM Nepuoaun.

9.3.1. 3a uzpgaBaHe Ha Opyrn M3BREYEHUSN
Mo CMeTKa, OT4yeTu M npegoctaBsiHe Ha
MHopMaLma No UckaHe Ha TUTynNsps B pasnuyHa
yecTtoTa unun obem, Ton AbMKM Ha BaHkaTta Takca
cbrnacHo Tapudara.

9.4. TutynsapaT e onbXeH ga yBegomu baHkata
He3abaBHO, ako He nomnyyYyaBa OT4yeTHaTa
nHdopMaumsa, koATo 6m TpsibBano ga nonyyn B
nepuog OT BpemMe, KOMTO obudanmHo e Heobxooum
3a TOBa, CboOOpasHO un3bpaHms cnocob 3a
KOMYHMKaLMS.

9.5. TutynapaT e AOnbXeH [da ce 3arnos3Hasa
He3abaBHO CbC CbAbpPXaAHWETO Ha MonydeHaTa
OoT4yeTHa WHdopMauusa U ga ysegomsaBa baHkaTa
Npu KOHCTaTMpaHe Ha HecboTBeTCTBMSA, 6e3
3abaBa, No pefa n npu ycrnoBusTa 3a nogasaHe Ha
Bb3paxeHus cbrnacHo OYI1Y.

9.6. Ako baHkaTa He Nony4n NUCMEHO Bb3paXKeHne
oo 45 pgHu oT parata Ha peructpupaHe Ha
onepauusita B KapToBaTa CUCTeMa, Le Cce CYuUTa,
ye TutynapaTt e nonyumn u ogobpun oTyeTHUTE
OOKYMEHTU U MnaTexHUTe yCryrn, CBbp3aHu C Hesl.
YBegomaBaHeTo Ha baHkaTa cnep T0o3uM Cpok ce
cuyMTa 3a HeocHoBaTenHo 3abaBsHe OT CTpaHa Ha
TuTtynaps.

X. TOrACAIBAHE HA KPEOMUTHUS NUMWUT
(OBBLPIPA®T)

10.1. TuTyndapaTt ce 3agbikaBa BCekM Mecel Ao
nagexa wnu Ha crnegpawmsi paboTeH AeH, ako
nagexbT € B HepaboTeH nOeH, Oa BHacs Mo
CmeTkaTa MUHMManNHaTa noracuTenHa BHOCKA,
nocoyeHa B K3BneyeHMeTo Mo KapToBa CMeTKa.



O6cToaTencrteoTo, 4Ye TUTYNApAT He € nonyyun
n3BnevyeHneTo, He ro  oceBoboxgaBa  OT
3a0b/DKEHNETO Aa BHECe B CPOK Ab/HKMMUTE Ha
nagexa cymu.

10.1.1. baHkaTa nma npaBo €OHOCTPaHHO
Ja npomeHs pasmepa Ha MuHMMarnHaTa
noracutenHa BHOCKA, KaTo yBeaomsBa
npegsaputenHo Tutynapa ¢ MseneyeHueTo no
KapToBa CMETKa UM Mo ApYyr NOAXOASILL, HAUYMH.

10.2. TutynapaT uma npaBo fa noracsasa M3usno
nonseaHns KpeguteH numut (oBbpapadT) no
BCSIKO Bpeme OT Cpoka Ha geunctsue Ha [oroBopa,
0e3 ga obimku Takcu 3a Tosa.

10.3. Mpwn npekpaTtaBaHe Ha  [orosopa,
He3aBMCUMO OT OCHOBaHMETO 3a ToBa, TUTynApAT
ce 3agb/kaBa He3abaBHO [Ja noracu BCUYKK
3a4bMmXeHnss 40 pa3mepa Ha AebutHoTo cango no
CwmeTKkaTa, BKIMIOYMTENHO Pa3HOCKW, TaKCW, NINXBU U
rmaBHWUa. TUTyngapaT € AnbXeH [da  ocurypu
AocTtaTbyHO cpeacTtBa no CmeTkarta, 3a ga nokpue
N BCUYKM 3abaBeHV BbB BPEMETO MraLlaHus.

10.4. 3a noracsiBaHe Ha 3agbimkeHne no CmeTkaTta
€ HeobxooMmo cymaTa Ha noraweHueTo ga 6bae
BHeceHa Ha kaca, 4pe3 0OaHkomaTt Ha [MMB c
JenosutHa yHKUMS unu npesegeHa no CmeTkaTa.
baHkaTta HAMa 3agbikeHne crykebHo ga yabpxa
CyMWU OT [OpyrM CMeTKm Ha Tutynaps wnu
OnpaBoMoLLEeHNa nonaeaTten 4o UM Ha nagexa, u
HanM4MeTo Ha CyMM NO APYrKM CMETKU Ha Tutynapsa
unu OnpaBomolleHus nonssaten npu baHkaTta He
npeacraensiBa noracsaBaHe Ha TEXHU W3NCKyeMu
3agbmkeHns no CmeTkaTta, OCBEH ako U3PUYHO He
€ YroBOpPEHO ApYyro Mexnay cTpaHuTe.

Xl. NIPOCPOYEHMU MNMNALLAHUA

11.1. MNpwn HenoracsBaHe OO AaTtaTa Ha nagexa Ha
CbOTBETHUS OTYETEH MNepuod Ha MUHUManHaTa
noracuteniHa BHOCKa TuUTyNApAT 3annawa Ha
baHkaTa BbPXY HenoraceHarta yacrt Ha
awnra nuxsute no T. 8.1.1., nnoc HakasaTenHa
HagobaBka B pasmep, cbrnacHo [orosopa w
BionetnHa 3a nuxBuTe. baHkata cnyxebHo
3agbmkaBa CmeTkaTa Ha TuTynsaps CbC cymaTta Ha
HakasaTenHaTa HagbaBka B [eHs, cnegsauy
jaTaTa Ha nagexa, a ako € HepaboTeH AeH - Ha
NMbpBUsA crnegpall paboTeH aeH.

11.2. OnpaBOMOLLEHMAT Mon3BaTen umMa npaso aa
n3pbpwea nnawaHus ¢ KapraTta, B 1.4. durntanHa
KapTa, camo O0 paspelleHusa Tekyll pasnornaraem
KpeauTeH NUMUT 3a CbOTBETHUSA OTYEeTeH nepuos.
Mpn HagxebpnaHe Ha Tekywms pasnonaraem
KpeouteH numut no CmeTkata (HepaspelleH
oBbpApadT), HE3aBMCMMO OT MpUYMHaTa 3a TOBa,
Tutynapat e pgnbxeH He3abaBHO pa noracu
cymarta, C KOATO € HagxBbprieH NumuTbT. B TO3M

cnydyanm Tutynapat 3annawa Ha baHkaTa Bbpxy
HagBuweHneTo Ha  Tekywuma  pasnonaraem
KpeauTeH NMUMUT 3a AHUTE Ha NPOoCpoYMe NUXBUTE
no 1. 8.1.1., nnoc HakasaTtenHa HagOaBka 3a
HepaspelleH oBbpapadT B pasmep, CbrnacHo
HoroBopa wn bronetnHa 3a nuxeuTe. baHkaTta
cnyxebHo 3agbmkaBa CmeTkata CbC cymarta Ha
HakasaTenHata nuxBa B MocrnegHUs [deH Ha
OTYETHMSA Nepuoa.

11.3. AkOo TuUTynapaT He M3BBLPLUM KOETo M da e
nnawaHe no oBbpapadTa noeede oT 5 (ner)
paboTHM [OHM cred partaTa, Ha KOATO TakoBa
nnawiaHe e crtaHano wusunckyemo, baHkaTa wuma
npaBo pAda Onokupa BCUMYKM U3OAOEHU  KbM
Cwmetkata Kaptn. Kaptute ce pebnokupat no
mMonba Ha Twutynaps crneg noracsiBaHe Ha
npocpoyeHnTe nnawaHusa. baHkata nma npaso ga
aebnokvpa Kaptute cnyxebHO npu U3nbIiiHEHWE
Ha ropHUTE YCroBus.

11.4. Ako TuTynspsT He noracu KOeTo U ga e ceoe
N3ncKyemo 3aabinkeHue, baHkata mma npaBo Aa
6nokupa uspganeHnte koM Cmetkata Kaptm (Bkn.
AdvrvtanHiu kaptv) u ga npegnpueme HesabaBHM
AOencTeus  3a  NpuHyguMTenHO cbbupaHe Ha
ABbIHKMMUTE CyMU, BKIKOYUTENHO No cbaebeH pep.

Xll. MPABA U 3AOBIKEHUA HA TUTYNAPA/
ONMPABOMOLLEHUA NMON3BATEN

12.1. Tutynapsat/OnpaBoMOLLEHUST MNon3earten ce
3agbiKaea:

12.1.1. ga nonsea paspeweHna KpeauteH
numuT (oBbpApadT) camo 3a Lenute 1 No Ha4vuHa,
npeasuaeHn B HactoswmTte O6wm ycnosus;

12.1.2. ga noracsiBa 3agblikeHudaTa cu Mo
nonssaHna KpeguteH nuvmuit (oBbpapadT) B
npeaBMaeHUTE 3a TOBa CPOKOBE;

12.1.3. He3abaBHO Oa yBegOMM MUCMEHO
BaHkaTa B crnyyan Ha HacTbNBaHe Ha KaKBMTO U Aa
€ NpOMeHU B JaHHWUTE, Cbabpxawm ce B ckaHeTo
3a KpeauTHa kapTta, [oroBopa u [oroBopa 3a
AOMbIIHUTENHA KapTa;

12.1.4. pa npencraBA [gOeknapaumsa  3a
MKOHOMMYECKa CBbP3aHOCT C gpyrm nuua (no
obpaseu), kato yBegomsiBa nucmeHo baHkaTa 3a
BCAKA MpOMsiHA Ha AeknapupaHute B Hed
obcToaTencTea;

12.1.5. pa yBegomsaBa He3zabaBHO baHkaTa
Npyv HacTbMNBaHETO Ha CbOWTUA, KOMTO Cb3gaBaT
06eKkTMBHA HEBBb3MOXHOCT WU NOCTaBAT MoA
CbMHEHWE MO KaKbBTO U A € Ha4YMH Bb3MOXXHOCTTa
My Oa M3nbrHsBa 3agbihkeHusTa cv no [Jorosopa
n Hactoswute O6LmM ycnosus;



12.1.6. pa ocurypsiBa MokputMe  3a
noracsBaHe Ha 3agbrkeHusta no CwmeTkaTa,
BKITIOYUTENHO Ypes NpeaoCTaBEHUS KpeauT;

12.1.7. pga npencraeBa npu nouckeaHe OT
BaHkaTa BcskakBa MHOpMaUUSa U OOKYMEHTaUMs,
Heobxoanma 3a uenute Ha 6aHKOBUS KOHTPOST;

12.1.8. pga nasum Kaprtata/ MobunHoto
ycTponcTeo (Npy OurntanHa kapta) ¢ rpuxarta Ha
Aobbp cTOnaHWH M ga A nonseBa caMoO JIMYHO, B
CbOTBETCTBUE C YCINOBMATA 32 HEMHOTO U3aBaHe U
nonssaHe, Npu crnasBaHe MepkKuTe 3a CUrypHOCT U
npeaBnaeHoTo B HacToawmTe O6wm ycnosus, a 3a
OurutanHa kapTa wn npeasugeHoto B O6wwute
yCcroBusi 3a eneKkTpoHHo 6aHkupaHe ,MosTa
Fibank®.

12.2. TUTynapsT nva npaso:

12.2.1. npn JdoroBopu, MO OTHOLIEHME Ha
KOUTo ce npunara 3akoHbT 3a noTpebutenckus
kpeauT (3lK) 6e3 ga gbmkn obesweTeHne unm
HeycToVka m 06e3 ga nocoyBa nNpuuMHa, da ce
oTkaxke oT [loroBopa kaTto Aenosvpa Ha MSCTO UNn
m3npatm No nowa WM  Kypuep  MUCMEHO
yBegomneHne pgo baHkata Ha apgpeca 3a
KopecnoHaeHUus1, nocoyeH B [loroBopa, B CPOK A0
14 kaneHgapHW  OHW, cCyMTaHO OT pJaraTta Ha
CKIIOYBaAHETO My.

12.2.2. OTKkasbT Ha Tutynapsa ot [Jorosopa
BNM3a B cuna wn [oroBopbT ce npekpaTsasa npwu
ycnosue, 4Ye yBeJOM/IEHNETO € HanpaBeHO B CPOKa
M no pega Ha T. 12.2.1. u TutyndapsaTt e BbpHan/
ocurypun BpblUuaHeTo Ha baHkata Ha usgageHuTe
kbM CwmeTkaTa Kaptu (Npu kapTa Ha nnactuka),
noracun € B MblfleH pa3mMep MNon3BaHusA KpeauTeH
NUMWT, BKIMIOYUTENHO M NNaliaHuaTa, NoCcTbnunm B
BaHkaTa crnen msnpailaHe Ha yBegoOMIEHMETO 3a
OTKa3, CbOTBETHO Cnej BpbllaHe Ha KapTuTe Ha
BaHkaTta, 3annmatun e gb/kuMaTa  nuxea
HauucneHa 3a nepuoda OT JaTaTa Ha YyCBOsIBaHe
Ha cpeactBa OT nuMMuMTa  JoO  gatata  Ha
noracsiBAaHETO MM, KakKTO M BCUYKM pasxoan Ha
BaHkata (NyGnvMYHM agMWHUCTPATUBHWM OpraHu),
KOUTO T9 € U3BBbPLIKIIA M KOUTO He nognexar Ha
Bb3CTaHOBABaHE no Apyr pen ,6e3 HeocHoBaTesHO
3abaBsiHe M He no-kbcHO OT 30 KaneHAapHW OHW,
cYMTaHo oT aatarta Ha KOATO e
nsnparteHo/geno3mpaHo yBe4OMMEHNETO.

Xlll. IPEACPOYHA UBNCKYEMOCT

13.1. baHkaTa Mma npaBo ga o6sBM non3BaHuA
oBbpApadT 3a U3USANO U MPEACPOYHO M3UCKYyEeM
cneq nNMCMeHo yBefoMmreHve 0o TUTynsaps B CPOK,
onpegeneH ot baHkata, B cnyyam ye:

13.1.1. TuTynsapaT He u3BBbPLUM KOETO U Aa
e nnawaHe no [HoroBopa u Hactodwmte OO6GLWM

yCroBMS 3a CPOK, NO-AbNbr OT 5 (NeT) paboTHM gHK
cnepd gatarta, Ha KOSiTO TakoBa nnallaHe e ctaHano
N3NCKYEMO;

13.1.2. Ha baHkata  cTaHaT W3BECTHU
daktm wun obctoATencrea 3a BhowaBaHe Ha
uHaHcoBM nokasaTtenu Ha Kpeagutononyyatens
CNpsAAMO MbpBOHAaYanHWTE B3eTW npeasua npu
ckroyBaHe Ha [oroBopa M nNpu M3BbLPLUEH OT
BaHkaTa aHanu3 e Hanvue Cepuos3HO BrioLIaBaHe
Ha PUHAHCOBOTO CbCTOSIHNE Ha
KpegutononyyaTtens, B pe3yntaT Ha KoeTo ce
ycTaHoBsIBa, 4e Kpegutononyyatensat uMma Bede
3abaBa Ha nnawaHusaTa WNn € Bb3MOXHO Aa He
nocpeliHe KoeTo U Aa e Ob/DKMMO KbM TpeTa
CTpaHa  nnawlaHe, BaHkata wmMma  npaBo
€[HOCTPaHHO Aa HaManu pasmepa Ha paspelleHus
oBbpApadT, 3a KOETO CBOEBPEMEHHO YyBeAoMSBa
KpeguTtononyyatens.

13.1.3.Tutynapat/OnpaBoMOLLEHUAT
nonsesaTten e nonsean oBbpapadTa 3a uenu unm
Mo HayuH, pasnuyHu oT yroBopeHuTe B [lorosopa u
HacTosawwmuTe OOWmM ycrnoeus;

13.1.4. TuTynapaT e npencrtaBun HEBEPHU
cBedeHNs WM  HEeTOYHW  [JaHHKW, KOouUTo ca
moTmBupanu baHkata ga cknioun JoroBopa u ga
paspeLun nonssaHe Ha oBbpapadT;

13.1.5.Tutynapat/OnpaBoMOLLEHUAT
nonsesaTen Hapywu Koe Aa e ApYyro ycrnosue no
[orosopa, pecn. [oroBopa 3a wu3gaBaHe Ha
AonbhHUTENHa KapTta, HacTosawmuTe OBLWKM ycnosus
nnun No npegocTaBeHuTe obesneveHus;

13.1.6. TutynapaT gOonNycHe fa ce Hanoxar
OrpaHNYeHns Ha npaBata My BbpXy COOCTBEHM
HEeOBWKMMM  MMOTM  WNU  BbPXY  HEroBuTe
HeaBWXKMMN MMOTU Obae HanoXeHa Bb30OpaHa unu
BellHa TeXecCT - CYMTaHO OT JartaTa Ha HanaraHe
Ha oOrpaHu4eHMeTo/aTa wunu ©ObaaT HanoXeHu
orpaHuMyeHuss u/unn BnNUcaHM npaBa B Mof3a Ha
TPEeTN Nuua BbPXY HErOBO HEOBMXMMO MMYLLLECTBO
UM B3eMaHUS MO QOroBOpU, MO KOUTO € CTpaHa, B.
T.M. W MNpU HanaraHe Ha 3anop/3anor BbpXy
B3eMaHUs Mo OTKpUTK B baHkaTa cMeTKM.

13.2. MNMon3BaHuaT oBbpapadT cTaBa aBTOMaTUYHO
M3UANoO M NpeacpoyHo  usnckyem w  baHkata
npeanpuemMa He3abaBHO nencTeuns 3a
NPYHYANTENHO CbbupaHe Ha B3eMaHusATa cu, B T.u.
no covaebeH pen, 6e3 aa yBegomsaBa TuTynspsa m
6e3 ga AaBa OOMBbNHUTENEH CPOK 33 U3MbITHEHME,
BbB BCWUYKM Crnyyaum, Korato [OroBopbT, pecn.
npaBoto ga non3ea  oBbpapadTt  Obaar
npekpaTeHu, He3aBMCMMO OT OCHOBaHMETO 3a ToBa
— CYMTaHO OT JaTaTa Ha npekpaTaBaHeTo UM.



XIV. OBE3IMNEYEHUA

14.1. 3a obe3ne4yaBaHe W3NbIIHEHMETO Ha
3agb/okeHnsaTa Ha Twutynaps no [orosBopa u
HacToawmTe OOwmM ycnoeus baHkata npuema
obesneyeHusiTa, yrosopeHu B [loroBopa.

14.1.1. YcnosusAta no Opyrn LOroBOPEHMU
obesneveHns ce ypexaar c oTaeneH JOrosop.

14.1.2. Obe3neyeHusaTa ce ocsoboxaaBaTt
ABa Meceua cneg npekpataBaHe Ha [loroeopa,
OCBEH aKO HAIMa Apyr AOrOBOPEH WM HOPMaTUBHO
YCTaHOBEH CpPOK B 3aBUCUMOCT OT KOHKPETHOTO
obe3neyeHne, HO He Npeau noracsBaHe Ha BCUYKM
OBIDKMMU CyMU cbrnacHo [loroBopa, B T.4. BCUYKM
3abaBeHun BbB BpeMeTo nnawiaHus ¢ Kaptara/ure.

XV. HEU3NMbJIHEHUE

15.1. B cnyyan 4ye TuUTynspaT He U3MbIHM KOETO U
[a e CBoe 3aablibkeHne W/unu OTroBOPHOCT MO
HoroBopa wn Hactoawmte O6wWM ycrnoBus B
onpedeneHns 3a TOBa CPOK WU  MON3BAHUAT
oBbpapadT 6bAe 06s1BEH 3a U3LSMNO N NPeaCPOYHO
n3nckyem, cbrrnacHo T. 13.1., pecn. HacTLNUAK ca
ycrnoBusita 3a He3abaBHa npeacpoYHa
M3ncKyemMocT cbrnacHo 1. 13.2. no-rope, baHkaTa
1MMa npaeo:

15.1.1. pa cvbepe cnyxebHo, 6e3 cbaebHa
Hameca, no pega Ha OYITY, gbmkuMnuTe N cymmn ot
BCUYKN CMETKM, B T. Y. U OENO3UTHWU, BOOEHWN Ha
umMeTo Ha Tutynaps w/vnn Ha OnpaBoMOLLEHUTE
nonssaTtenun B baHkaTa, 3a KOeTO C NnoAnNMCBaHETo
Ha [oroBopa, pecn. [oroBopa 3a u3gaBaHe Ha
JONbNHUTENHA KapTa, TuTtynapsr, pecn.
OnpaBomMoLLeHTe nona3eaTtenu gasaT M3PUYHOTO
CWu cbrnacue; B cnyvyam vye baHkata NpucTbnn KbM
cbbupaHe Ha ObIDKMMKU W CyMM MO peda Ha Tasu
Toyka OT 6aHKOBM CMETKM, KOUTO ca B Jpyra
BanyTta, ce npunara obMeHHUST Kypc Ha baHkaTa
3a CbOTBETHaTa BanyTa 3a [eHS Ha M3BbpLUBaHE
Ha onepauunaTta;

15.1.2. pa ce yOoBneTBOPM OT BCUYKK
obesneyeHnsa egHOBPEMEHHO WNM CamMO OT egHo
UM HAKOW OT TAX, KaKTO M OT LUSNOTO MMYLLECTBO
Ha Tutynapsa/OnpaBomMolleHnss nonssaTten no
pena, NnpeaBvaEH B 3aKoHa.

XVI. OTTOBOPHOCTHU

16.1. baHkaTa He oTroBaps MO KakbBTO U Ja e
HauuH 3a cgenkute, nNo kouto OnNpaBOMOLLEHUAT
nonaearten u3BbpLlBa NnawlaHnsa c U3nonssBaHe Ha
KapTtaTa.

16.2. lpu HeusnNbSIHEHME Ha 3agbliPKeHusTa cu
KbM bBaHkaTa BbB Bpb3ka C MNOM3BaHETO Ha
Kaptata TwutynapaT He MOXe [ga npasu

Bb3Pa)KEeHNsl, OCHOBAHM Ha OTHOLWIEHUsSITa My C
TPeTH nuua.

16.3. baHkaTta He oTroBapsi nNpuM HeocHoBaTeneH
OTKa3 Ha TpeTu Nnuua ga npuvemaT nnawaHus ¢
KapTtaTta nnu ako nHngumpaHo ot OnpasBomMoLLeHUs
nonssaTen nnawiaHe He Moxe a 6bae U3BbPLLEHO
¢ Kaptata no TexHu4ecku, KOMYHUKaLUMOHHU UMK
APy NPUYMHN M3BBLH KOHTpoNa Ha baHkara.

16.4. N3non3BaHeTo Ha KapTa ¢ n3Tekbn CpPoK Ha
BanNuOHOCT, Ha BrnokMpaHa nnu nognpaeeHa Kapra,
€ 3abpaHeHO 1 MOXe da MOCMYXWN KaTo OCHOBaHMe
3a TbpCeEHe Ha rpaxgaHcka W/unu HakasaTenHa
OTroBOPHOCT no cbaebeH pea.

16.5. Kaptata He moxe ga 6bae m3nonseaHa 3a
uenwm, KOUTO npoTtueopeyar Ha 3aKoHa,
BKMIOYMUTENHO 3a NpuaobuBaHETO Ha CTOKM UMK
ycnyrn, 3abpaHeHn OT AeWCTBaWoTO Obnrapcko,
pecn. OenCTBaloTO B lOpuUcaukumsita Ha
OnpaBomoLLeHnst non3eaTes Npaeo.

16.6. TUTyNApAT oTroBapsi 3a BCUYKM 3a4bIDKEHNS,
dopmmpaHn BbB Bpb3ka C U3gaBaHe U MonsBaHe
Ha BcuYkn mnsgageHn no Cmetkata my KapTtu, a
OnpaBoMoLLEeHUAT nonssarten npMemMa ga oTroBaps
conupapHo ¢ TUTynsaps 3a BCUYKM CYMU, ObIDKUMMA
Ha baHkata, npousTuyalwM OT nnNawaHna ¢
nspgageHata kbM CmeTkaTa AoNbNHUTENHA KapTa.

16.7. baHkaTa He HOCM OTrOBOPHOCT 3a
HepaspeLlleHN UM HETOYHO WU3MbJIHEHWN MAATEXHU
onepauuu, B cnyyan 4ye He € yBejOMeHa no pena v
B npeasuaeHnTe B Te3m OBLwm ycrnoBms CpoKoBe.

16.8. TutynapaT oTroBapsi 3a BCUYKM Bpeau W
noHacs ususno 3arybute, He3aBMCMMO OT pa3mepa
MM, CBbP3aHN C BCUYKM HepaspeLLeHn MnaTexHu
onepaumm, ako ca MpUYMHEHU Ype3 uamama wu/mnm
nopagu  Heu3nbfHEeHMe OT Hero wunm  oT
OnpaBomoLLeH non3saTten Ha eqHo UM noseye oT
3a0bJDKEHNATA UM, CBbP3aHN C M3gaBaHeTo u/mnu
nsnonssaHeto Ha Kapta cbrmacHo HacTodAwmTe
O6bwwn ycnoeusa, 3a OurutanHa kapta n Obwure
yCnoBusi 3a €enekTpoHHo 6OaHkupaHe ,MosaTta
Fibank" (BKn. 3a CbXpaHsiBaHe Ha
nepcoHanu3MpaHnTe 3alWwUTHU  XapaKTEPUCTUKN),
KOETO CTpaHuTe npuemaT 3a Heu3nbiiHeHWEe Ha
3agbikeHnata uMm no yn. 53 ot 3MYINC nopagu
rpyba HeGpexHOCT.

16.9. [Jo nonyyaBaHe Ha YyBeLOMJSIEHMETO MO T.
17.1. TuTynapsaT HOCW orpaHu4eHa OTrOBOPHOCT
cbrnacHo OYIY 3a HepaspelweHu nnaTexHu
onepauun, U3BbpLLEHU B pamkute Ha EWNMM, a cnen
noflydaBaHe Ha yBeOMMeHMeTo M BrnokvpaHe Ha
Kaptata Tutynapst He noHacs WMYyLLECTBEHM
Bpeau, ocBeH ako OnpaBOMOLLEHUAT nonssaTen e
nencTean Yypes namama.

16.10. baHkaTa He HOCK OTrOBOPHOCT 3a BpeauTe,
B Cry4an ye e rnony4ymna HeBapHO yBeJoMIeHne no



T. 17.1. oT nuue, KOeTo Bb3 OCHOBa Ha
HegBYyCMUCTIEHN obcTosTENCTBa € B1No OBfacTeHo
noa ro m3BbpwM M baHkata O06poCLBECTHO €
npegnpuena HeobxoouMWMTE MEPKM B 3awimta Ha
Tutynsps n e 6noknpana Kaprara.

16.11. baHkaTa He HOCK OTFOBOPHOCT 3a OTKasaHwu
onepaumm rno NPUYNHU U3BBLH HEMHUS KOHTPOI.

XVIl. YHULLOXXABAHE, N3I'YBBAHE,
OTKPAOABAHE, U3MNOJISBAHE MO APYIr
HENPABOMEPEH HAYUH UITU 3AABPXAHE
HA KAPTA

17.1. Tutynapat/OnpaBoMOLEHMAT nonseaTten e
ANbXeH He3abaBHO cned y3HaBaHeTO Aa yBeAOMM
BbaHkata Ha eguH OT cregHUTe  OEXYpHU
TenegoHu:

+359 2 8171143; +359 2 8171144; 0800 12
012 nnu

+359 888 68 10 10 - 24 vyaca B
AeHOHOoLMneTo

B Cniy4yauTe Ha:

17.1.1. YHULLOXXaBaHe, nospexagaHe,

3agbpxaHe, nsrybeaHe, kpaxba, oTHeMaHe no apyr
Ha4YuH, NOAMpaBsiHE WNM M3MNon3BaHe no Apyr
HenpaBomepeH HauvH Ha Kaprtata/MobunHoTto
YCTPOMCTBO (3a [urntanHa kKapTta), Kakto u npu
CbMHEHME, Ye TPeTo Nuue e y3Hano unm éu morno
aa y3Hae MNH-a nnm ocTaHanute
nepcoHanuampallm 3aliMTHU XapakTEePUCTUKM Ha
KapTata/MOOWIHOTO YCTPOWCTBO;
17.1.2. un3BbpWwBaHE Ha HepaspeweHa oT
OnpasomolleHus nonaeaTen onepaumsa ¢ Kaptara.
17.1.3. npu ocurypsiBaHe Ha uWHpopMauudaTa 3a
nnaTexxHaTta onepaumsa no enekTpoHeH nbT (SMS,
umenn mn gp.), ce cuyuta 4de OnpaBOMOLLEHUAT
nonsesaTen € y3Han 3a HepaspeweHata wnm
HETOYHO n3nbnHeHaTa onepauus, cnen
nofyyaBaHe Ha eneKTPOHHOTO CbobLLEeHME.

17.2. Cnep nonyyaBaHe Ha yBeJOMSIEHMETO O T.
17.1. baHkaTa B3eMa BCUYKM HEOOXOOMMWU MEPKM
3a cnupaHe wu3nonssaHeto Ha Kaprtarta, gopu
OnpaBomMoLleHNAT nonssaten pfa e Aencrsan
YMULINEHO wnn npu rpyba HeBpexHOCT, kaTo
6rnokupa KapTata 3a v3BbplBaHe Ha onepauuu B
pamMkuTe Ha HeobxoaumoTo 3a obpaboTka Ha
yBE4OMSIEHNETO BPEME, HO HE MO-KbCHO OT 2 Yaca
OT yBEAOMSIBAHETO, OCBEH aKO nopagu 06eKTUBHM
NPUYMHN HE € HeOBXOaUM NO-AbITbI CPOK.

17.3. B cnyyan Ha 3agbpxaHe Ha Kaprtata ot
GaHkomaT (Npy KapTa Ha nnactuka) nopaau
TexHu4ecka noBpega B 6aHkoMaTa nnm MexaHu4Ha
nospega Ha Kaprara, Tutynapsat/
OnpaBoMoOLEeHNAT non3saten e [AhbXeH [Aa
yBegoMmn baHkaTa, KOATO ocurypsiBa BpbluaHe Ha

KapTtaTta, korato e 3agbpXaHa oT 6aHkomaT Ha
BaHkata ¥ wu3paBa HoBa Kaprta, korato e
3agbpkaHa oT 6aHkomaT Ha gpyra 6aHka.

17.4. Tlpu nogHoBsiBaHe Ha Kapta nopaawn
narybsaHe, kpaxba, yBpexgaHe unuM - gpyra
npuyanHa TuTynapsaTt 3annawa Ha baHkata Takca
cbrnacHo Tapudara.

XViil. AOMBJIHUATEITHU NOJ3MN.
3ACTPAXOBKA HA ONPABOMOLLEHUA
NON3BATEN

18.1. baHkaTa uma npaBo, B CbOTBETCTBUE C
BbTPELWHNTE CU npaBuna, Ada npegnara Ha
OnpaBomMolLeHns nonssaTten, Npe3 onpegeneH ot
baHkata nepuoa, ycnoBus onpegeneHyn Karto
NPOMOLMOHANHN UNU Opyru cneuunanHu ycrosus
BbB Bpb3Ka C non3BaHeTo Ha KapTaTa,
BKIMIOYMTENHO MO TMpeleHka M 3a CMeTka Ha
BaHkaTta nnu, B cnyvyanTe koraTto € npeaBuaeHo, no
nckaHe Ha OnpaBomolleHMs non3eaTen M 3a
Heroea CMeTKa, Aa [oroeaps cbC 3acTpaxoBarten
ycrioBuMsiTa MO  3acTpaxoBka B Mofn3a  Ha
OnpaBomolleHns non3egaTten BbB Bpb3ka C
nonssaHata oT Hero KapTta cpelly puckose, npwu
MOKPUTMST W 3@ CPOK CbIMacHoO Tbproeckara
nonutuka Ha baHkaTta n B 3aBMCMMOCT OT BMAA Ha
Kaprara.

18.1.1. 3a OOroBOpeHOTO 3acTpaxoBaTenHo
nokputne, baHkata cHabgsea OnpaBomoleHUS
nonsesaten cbC cepTudmkar wunm nonuua 3a
CKINioYeHaTa 3acTpaxoBka, KakTo M C ycrioBudaTa 3a
nors3BaHe Ha 3acTpaxoBaTefHOTO MNOKpUTMEe, C
Kouto ycnoeuss OnpaBOMOLWEHMAT Mon3earten
cneaBa Ja ce 3anosHae.

18.1.2. lNpegoctaBeHnTe 3acTpaxoBaTesiHU
NoKpUTUS He npeacTaBnsaBaT ob6e3neyeHne Ha
3agbokeHna no CmeTkata, npousTuydawmn u
CBbp3aHu C nona3saHeTo Ha KapTaTa.

18.1.3. OnpaBoMoLLEHNAT
Aeknapupa, Yye e 3anosHar, Ye:

a) [pn 3acTtpaxoBka, W3BbPLUEHA 3a
cMmeTka Ha baHkaTta, HeM3nbrHEeHMEeTo, Ha KOeTo 1
Aa e 3agbirkeHne no [loroBopa OT HeroBa cTpaHa,
Moxe pa 6boe ocHoBaHMe 3a bankata faa
npeycTaHOBM MnawaHeTo Ha 3acTpaxoBaTenHaTa
npemusi, ga npekpatu nonvuata wnu ga He 4
noaHoBK 3a cneasaw, nepuoa. Npu geaktuBmpaHe
Ha KapTaTa, Ha koeTo M Ja € OT OCHOBaHusATa
nocoYyeHn B HacToAwmTe ycnosusa, baHkara,
He3abaBHO n 6e3 oa ysegomssa OnpaBoMOLLEHUSA
nonseaTen 3a ToBa, NpeycTaHOBsIBa NnallaHeTo Ha
3acTpaxoBaTtenHaTa npemMusi No 3acTpaxoBkara.

0) MNpwn 3acTpaxoBka M3BbPLLUEHA 3a CMETKa
Ha OnpaBomolleHUss nonseaTen, B cryvanh 4ye B

nonssarte’n



Mecela, B KOWTO Wu3TU4a 3acTpaxoBaTtesiHarta
nonvua, NoO cMeTKata Ha TuTynapa Hama
JocTaTb4YHO cpedcTtBa 3a  3anfawiaHe  Ha
3acTpaxoBaTenHara npemus n/vinu
3acTpaxoaHata Kapta e ©OnokspaHa  unu
[JeaKkTuBMpaHa, He3aBNUCMMO OT MNpuyMHaTa 3a ToBa,
3acTpaxoBaTenHata nonvMua ce npekpatdsa C
M3TMYaHe Ha CpoKa, 3a KOWTO e nraTeHa.

18.2. OnpaBoOMOLLIEHUAT nonssaren JaBa
cbrflacMeto Ccu, B Crydam Ha  CKNYeHa
3acTpaxoBka BbB Bpb3ka C MOSI3BAHETO Ha
Kaprara, BaHkaTa aa npegocTass Ha
3acTpaxoBaTtersisi, BKNYMTENHO Npu U3nnalwlaHe Ha
obeslleTeHMe 3a HacTbNUIIO 3acTpaxoBaTeslHo
cbbutne, paHHM OTHOCHO  OnpaBOMOLLEHMS
nonsesarten, npeactasBnsBaluM JIMYHM [OaHHM MO
cMUCbNna Ha 3akoHa 3a 3alwmTa Ha NUYHUTE AaHHU,
KaKTO 1 BCsika Apyra uHdopmaums, Heobxoguma Ha
3acTpaxoBaTenii BbB Bpb3Kka C NoOAObp)XaHe Ha
3acTpaxoBaTesiHOTO MNOKpPUTME M M3NnawlaHe Ha
3acTpaxoBaTenHoTo obeslleTeHne.

XIX. CPOK HA [IOrOBOPA U MPEKPATSIBAHE.
CPOK 3A MON3BAHE HA KPEOMUTHUS NUMMUT
(OBBbPPA®TA)

19.1. CpoKkbT 3a nons3BaHe Ha KpPeauTHUS NIUMUT
(oBbpapadTa) e cwrnacHo [orosopa.

19.1.1. CpokbT Ha [oroBopa, pecn. CpOKbT
3a nonsBaHe Ha oBbpapadTa, Cce yabrKaBa
aBTOMaTM4YHO BCEKM MbT 3a HOB €4HOroguLleH
nepvog, npu ycrioBue 4e HUKOSA OT CTPaHWUTE He e
yBefoMuna gpyrarta 3a npekpatsasaHe Ha [Jorosopa
no pega Ha 1. 19.2.1., 6ykBa ,a”, pecn. T. 19.2.2.,
OykBa ,a”.

19.2. [oroBopbT 3a kapTa Ha nnactuka wu/mnm
JoroBopbT 3a [JurntanHa kapTta ce npekpardasa:

19.2.1. egHOCTpaHHO OT TUTyNApS:

a) ¢ NUCMEHO NpeamsBecTue 3a OoTKas oT
yabikaBaHe cpoka Ha [oroBopa, nogageHo B
otbnc Ha bankata 30 gHM npean M3TU4YaHE Ha
TeKyLwms CpoK Ha [loroBopa;

0) ¢ 30-gHeBHO NUCMEHO npeamsBecTue Mo
BCSIKO BpeEMe OT Cpoka Ha Aenctsue Ha [Jorosopa.

19.2.2. egHocTpaHHo OoT baHkaTa:

a) ¢ 60-gHeBHO NUCMEHO npegm3BecTve o
TuTtynsaps;

6) 6e3 npeams3BecTne - NPU HEU3MbIIHEHUE
Ha 3agbJPKEHWE W/UnM OTrOBOPHOCT OT CTpaHa Ha
Tutynaps w/vwnn  OnpaBomoLleHWs nonasarten
CcbrnacHo cboTBeTHMA [orosop, [orosBopa 3a
JonbfHUTENHA KapTa W Hactosiwmte OO6Wwm
yCnoBwusi.

19.2.3. Ha Opyrn OCHOBaHUSA, NOCOYEHU B
HacTosawwmnTe OO ycrnosus.

19.3. C npekpaTtsiBaHe Ha [oroBopa, HE3aBUCMMO
OT OCHOBaHMeTo 3a ToBa, aBTOMaTU4YHO Cce
npekpatsasat wn [oroBopute 3a AOMbIAHUTENHU
KapTu, cknodveHn wmexgy badkaTta, Tutynsps wm
Bcekun oT OnpaBoMoLLeHUTEe nona3sartenu.

19.4. OTHOLWIEHMSATA Ha CTpaHUTE NPU 3aKPUBAHETO
Ha CmeTkaTta ce ypexgaTt oT OYT1Y.

19.5. MpaBoTo Ha Tutynapa u OnpaBoMoOLLEHUSNA
nonseaTen 3a Mnon3BaHe Ha npegocTaBeHus
oBbpApadT ce npekpaTasa He3abasHO: B cnyyanTte
Ha npeavs3BecTue 3a npekparasaHe Ha [lorosopa; ¢
o6saBsiBaHe OT cTpaHa Ha baHkaTta Ha oBbpapadTa
3a M3UANO U MNPEeAcPOYHO U3UCKyeM, pecn. npu
HacTbnBaHe Ha KOETO W Ja € OT OCHOBaHuATa 3a
npeacpoYyHa U3UCKYeMOCT cbrfacHo T. 13.1. u T.
13.2.

19.6. baHkata uma npaBoO eOHOCTpPaHHO pMda
npekpaTM npaBOTO Ha MNoN3BaHe Ha oBbpapadT
6e3 npegusBectme Oo  Tutyndapsi, nopagu
Hen3nbJSIHEHNE Ha KOETO U Aa € OT 3aAblDKeHusaTa
nunn OTroBOPHOCTUTE Ha TwuTynaps, pecn.
OnpaBomMolleHus nonseaten, noetu ¢ [oroeopa,
[oroBopa 3a mM3gaBaHe Ha OOMbIHUTENHAa KapTa,
HacToswwmuTe O0owm ycnosusa u OYT1Y.

19.7. BbB BCUYKM Criyd4anm Ha MpekpaTsBaHe Ha
[orosopa, pecn. npaBoTo Ha TuTyndapa ga nonsea
oBbpapadT no CmeTkara:

19.7.1. baHkata uma npaBo ga Onokupa
BCUYKM n3gageHn kbm CmeTkaTa KapTtn B AeHd Ha
nony4yaeaHe, pecr. Ha nanpatiaHe Ha
npeamn3BecTMeTo 3a npekpaTtaBaHe/HenogHoOBsIBaHE
Ha [oroBopa 1 ga rm pgeaktmBupa npu mM3tuyaHe
CpoKa Ha Npean3BeCcTUETO;

19.7.2. TuTynapAaAT e OnbXeH fa ocurypu
BpbLaHeTto oT OnpaBoMoLleHMTe non3saTenu Ha
BCUYKN n3gageHn kbM CmeTkaTta KapTtu (Mpu Kaptu
Ha nNnacTuka);

19.7.3. TuTynapsat e AnbXeH ga noracu
n3uano pgebutHoto cango no CmeTtkata M fAa
M3NBITHA  BCUYKM OCTaHann 3adbIDKEeHUs1 KbM
BaHkaTa, BKI. BCMYKM ABIMKMMW TakCU WU CyMWU,
CBbp3aHM C wu3non3eaHeto Ha Kaptute u
obcnyxBaHeTto Ha CwmeTkata, npegu wu3TMYaHe
CpoOKka Ha npeam3BeCcTUETO 3a MpeKkpaTsiBaHe Ha
[oroBopa;

19.7.4. Bcuyku HenoraceHu 3agbimkKeHus, B
T.4. NONy4YeHUTE creq gatata Ha npekpaTaBaHe Ha
[oroBopa, pecn. cneg wu3TM4aHe cpoka 3a
nonssaHe Ha oBbpapadT, NMaLaHus, U3BbPLUEHN
c KaptaTta/ute npegm Tasu gata, ca U3UCKyemu OT
TuTynsaps 4O OKOHYATENHOTO MM MnoracsiBaHe, KaTo
TuTynapsT octaBa 3agbimkeH kbM baHkata un cnepg
npekpatsieaHe Ha [loroBopa, He3aBUCUMO OT



OCHOBaHMsiITa 3a MpekpaTsiBaHe, nNpu  KOETO
baHkata umMa npaBo Ha CcbOupaHe, pecn.
yaooBneTsopsBaHe, no pepja Ha pasgen XV ot
HacTosAwwmnTe OOLWM ycroBus.

XX. BANMMAHOCT HA KAPTATA

20.1. CpokbT Ha BanMOHOCT Ha Bcsika OT
n3gageHnte kbm CmeTkaTa KapTu Ha nnactuka e
penedHo n3obpaseH Bbpxy Kaptata n m3tuya B
Kpas Ha NocoveHust MeceLl/rogmHa.

20.1.1. lpn n3tTMHaHe cpoka Ha BanMAHOCT
Ha Kaptata Ha nnactmka baHkaTa wu3gaBa
cnyxebHo HoBa KapTta, AOKONKOTO € npoabrikeH
CpPOKbT Ha oBbpapadTa. He no-paHo ot 10 (gecer)
OHW Npean U3TM4aHeTO Ha Cpoka Ha BanMAaHOCT Ha
Kaptata, OnpaBoMOLLEHUAT nonspaTen Moxe Aa
nonyyn Hoeata cum Kapta B baHkata. Ako
Tutynsapsat He xenae ga Obaoe wmsgageHa HoBa
KapTta, Ton cneaBa ga ysegomn baHkata 3a ToBa B
nMcmeHa dpopma He no-kbcHO oT 30 (Tpuaecer)
OHW npegu gatata Ha M3TUYaHe Ha cpoka Ha
BanuaHocT Ha KapTtata. baHkata cu 3anasea
NnpaBoTO Aa He NOAHOBW BCSKa OT M3gadeHuTe Mo
CwmeTtkaTa KapTtu, 6e3 ga coun MmoTuBm 3a TOBa.
20.2. .[pn nM3TM4yaHe Ha cpoka Ha BanUOHOCT Ha
OurutanHa kapta, TutynapaTt cnedBa ga nopage
HOBO 3asiBreHne 3a n3gaBaHe.

XXl. BJIIOKUPAHE,
KAPTATA

21.1. baHkaTa uma npaso ga 6nokupa Kaptata npu
cnefHuTE yCroBus:

21.11. no wuckaHe Ha  Tutynaps/
OnpaBomowleHna nonsgaten. TuTynsapaT  uma
npaBo 6e3 cbrnaceto Ha OnpaBoMoLLEeHUS
nonssaTen ga 6nokvpa Kaptara;

21.1.2. npu HanaraHe Ha 3afnop BbPXY
CwmeTkaTa Ha TuTynapsa no npeaBuMaeHUs B 3aKOHa

pen;

ONEAKTUBUPAHE HA

21.1.3. N0 OBGEKTMBHM NPUYUHN, CBBbP3AHU
CbC:

a) curypHocTtTa Ha KapTara;

6) cbMHeHMe 3a HepaspelueHa ynoTpeba Ha

KaptaTa;

B) ynotpeba Ha KapTaTta ¢ uen namama;

21.1.4. npn CMBPT WM NOCTaBsAHe MoA
3anpeweHne Ha Tutynapa wnu OnpaBoMOLLEHUS
nonassaten — OT JeHA, B KOUTO baHkaTa e y3Hana
3a ToBa oObcTosATENnCTBO. B cCnyyal Ha cmbpT
HacnegHUuUTe ca ANbXHW Aa BbpHAT Ha baHkaTa
Kaptata, wusgageHa Ha nnacTMka, KOATO ce
YHULLIOXaBA;

21.1.5. npun nonyyaBaHe oT baHkaTta Ha
NMUCMEHO yBefomMneHve/npeanssectue oT
TuTyngaps 3a npekpatsaBaHe Ha [orosopa; npwu
obsBsiBaHe OT cTpaHa Ha baHkata Ha
npegoctaBeHus KpeguteH numut (oBbpapadT) 3a
M3UsAN0  NPeacpodHO  U3UCKyeMm,  pecn.  npu
HacTbnBaHe Ha OCHOBaHMSATA 3a MNpPeAcpoYHa
nanckyemoct no T. 13.1. n 1. 13.2. no-rope, KakTo u
npu Bb3HWKBaHe Ha 3agbiKeHne 3a
OnpaBomoLleHnsa nonseaTten ga BbpHe Kaptarta Ha
baHkaTa Ha gpyro ocHoBaHue;

21.1.6. aBTOMATU4YHO - nMpuM TPU NbTU
nocnefoBaTesiHO BbBexaaHe Ha rpewleH MNNH;

21.1.7. npn 3HaA4YUTENHO HapacHan puck
TutynapsaT ga He e B CbCTOSiHME A M3MbIHU
3agb/rkeHneTo cu no [loroBopa 3a nnawaHe Ha
KpeantHns nummnt no CmeTkata w/unm npwu
pornycHato HagpuweHwe Ha KpeauteH numut
(HepaspelueH oBbpapadT);

21.1.8. Nnpn M3pMYHO NOCOYEHUTE crydan B
3akoHa unm HactoawmTte O6LWmn ycrnosusi.

21.2. baHkata yBegomsiBa Tutynaps  3a
OonokunpaHeTo Ha Kaprtarta B cnydante no T. 21.1.3.
W 33 MNpUYUHUTE NPU  Bb3MOXHOCT  nNpeau
GnokMpaHeTo WNAM HaW-KbCHO HenocpeacTBEHO
crieq TOBa, OCBEH ako [aBaHETO Ha TakaBa
nHopMaumMs  He e  MOo3BONEeHO  nopaau
CbobpaxeHns1 3a CUrypHOCT WKW cnasBaHeTO Ha
HOPMaTUBHWN N3NUCKBaHWUS.

21.3. bnoknpaHa Kapta B cnyvyante no 1. 21.1.2., T.
21.1.3. n 1. 21.1.7. ce pebnokupa cnyxebHo oT
baHkaTta cnep oTnagaHe Ha OCHOBaHMETO, a 3a
BCUYKM OCTaHanu cnyyau ce gebnokmpa ¢ U3pudHo
NMCMEHO nckaHe Ha TuTynapsa, genosnpaHo B oouc
Ha BaHkaTa n cnep 3annallaHe Ha Takca CblfacHo
TapudraTa.

21.4. baHkaTa cnyxebHO geakTuBupa mnsgageHute
kbM CwmeTkaTa KapTu npu npekpaTaBaHe Ha
Horosopa, [JoroBopa 3a [OMbfHUTENHA KapTa,
KakTo 1 B cnyyaute Ha 6nokupaHa Kapta cbrnacHo
T. 21.1.5., a npu 6nokunpanHa no 1. 21.1.4. Kapta -
cneq kato baHkata e npuena  nNUCMEHO
yBeAOMIEHNEe OT HacnegHuuuTe, CbOTBETHO OT
Ha3Ha4YeHUTE  HACTOMHULM UMK  MonevnTenu;
baHkaTa Moxe ga geaktueBupa nsgageHa Kapta v s
Apyru criyyau, W3pUYHO TMOCOYEHM B 3aKOHa U
HacToawuTe OOwWM ycnoeud. bBaHkaTa He Hocwu
OTrOBOPHOCT 3a Bpeau, NPUYMHEHU B pesynTaT Ha
AeaKTUBMpPaHeTo Ha KapTaTa CbrnacHo
HacToawwmnTe OOLWwmM ycrnosus.

XXIl. AOCTHMN A0 AAHHU

22.1. Tutynapat n OnpaBoOMOLLEHUAT nonasaTen
AasaTt 6e3ycrnoBHOTO CU U HEOTMEHUMMO Cbrracue



baHkaTa ga u3BbplBa NpoBepka M ga nonyyasa
BCSIKAKBa JaHbYyHa W ocuryputenHa mHdbopmauuns
no cmucona Ha [OIK oT opraHuTe nNo npuxogute,
CbOTBETHO OT NyONWYHUTE WM3MbIHUTENN, 6e3
3HayeHne Ha dopmaTta, BuAa, KadecTBOTO WU
npeacTaBuTeNHaTa BracT, C KOUTO € perncTpupaH,
B Crny4auTe Ha:

22.1.1. HenmsnNblHEHMe Ha KoeTo U Ja e
3aabimKeHne no oBbpapadTa Ha Nagexa;

22.1.2. obsiesiBaHe OT cTpaHa Ha baHkaTta
Ha npeacpoYHa W3UCKYEeMOCT Ha 4acT unM Ha
uenust oBbpapaddT Mo peda, onpeaeneH B
HacTosAwwmnTe OOLWM ycrioBus.
22.2. C nognucBaHe Ha WckaHeTo 3a kpeauTHa
KapTa, Horosopa, pecn. [oroeopa 3a
OOMbINHUTENHA KapTa Ha OCHoBaHWe 3akoHa 3a
3awmta Ha nuyHuTe gaHHu (33114), TutynapaT u
OnpaBoMoOLLEHMAT non3Batesl  ynmbJIHOMOLWaBaT
baHkata pga nonyyaBa OT THAXHO UWMe OT
HaunoHanHusa ocuryputeneH WHCTUTYT U BCEKU
Opyr agMUHUCTPATOP Ha JIMYHM JaHHM NO CMUCBIA
Ha 33J10 wHdopmauuss OTHOCHO JNYHM AaHHW,
nexnapupanm oT Tutynsaps, pecn.
OnpaBomolleHnsi non3saTten nped baHkata npwu
WM MO NOBOA CKINKYBAHETO Ha goroBop ¢ baHkara,
[0 MbMHOTO MU3MbIHEHWE Ha 3aObiKeHusiTa UM no
Horoeopa un HactoawwmTe O6Lwm ycnosums.

22.3. C nognuceaHe Ha [JorosBopa TuUTynsapsT gasa
M3PUYHOTO CU cbrnacue n npegocTtaed Ha baHkarta
npaBoToO [ga cboblwaBa Ha obcnyxealmre
nnawaHuaTa  nnaTeXxHW, KapToBW,  MOOMMHW,
cucTeMHu M gpyrm  onepartopu, obpaboTealm
OaHHM B CTpaHaTa u B 4yxbuHa nHdopmauusa 3a
HanW4yHOCTTa, onepaumMmMTe W OpYrM JaHHM 3a
CbCTOSIHMETO MO KapToBaTa CMeEeTKa, BKIOYUTENTHO
OaHHW 33 pasmepa Ha MOKPUTUETO U NMUMUTUTE MO
CwmeTkaTa.

22.4. C nognucBaHeTo Ha [oroeopa, pecn.
[oroBopa 3a mn3gaBaHe Ha AONbMNHUTENHA KapTa,
Tutynapat n OnpaBoOMOLLEHUAT nonssaTten gasar
cbrnacveto cu baHkata ga  obpabotea
NPeAoCTaBeHNTE OT TAX NIUYHM OAHHW 3@ HyXauTe
Ha  ©0aHKOBMS  KOHTPOM,  BKIKOYUATENHO  Aa
NpeaocTaBs NMNYHUTE AaHHW, UHOUBUAYANU3MpaLLn
Tutynaps wn OnpaBomMmolieHus nonsesaTten Ha
KapTOBUTE OMNepaTtopu BbB Bpb3ka C MOM3BaHETO
Ha Kaptata wn npouegypaTa NO OcCnopBaHE Ha
TpaHcakuum oT OnpaBoMOLleHNa nons3BaTten.
OnpaBOMOLLEHUAT Non3saTen AaBa CbracneTo cu
na 6bae Bk4yBaH B opraHuaupaHu oT baHkaTa
HarpagHu nporpamm  K“  TOMBONWM, KakTo W
cbrnacueto cu baHkaTta ga npegoctaBs Ha TpeTu
niua nHdopmMaLms, nHOnBMAyanuanpaLla
OnpaBomolleHnst nonseaTenl, HeobxoguMma 3a
yyactTMeTo My B MOCOYeHUTe TOMOONN U HarpagHu

nporpamu BbB Bpb3ka C nonsesaHe Ha KapTtaTa.
OnpaBoMoLLEeHMAT non3eaTten umMa npaBo ga ce
OTKaXXe OT yyacTMe C M3PUMYHO  MUCMEHO
yBegomrieHne oo baHkara.

XX1. AOMBbIHUTEINHU YCIIOBUA

23.1. B cnyyan 4e Banytata Ha CwmeTkata e
Obnrapcks neeoBe, NMpu NpomsiHa B oduumanHus
BanyTeH KypC Ha Obnrapckusi neB KbM €BpOTO,
cbrnacHo 4n. 29 ot 3akoHa 3a BHbB, baHkata
npensymcnsaBa 1 Kopurmpa AbimKUMKMS OCTaTbK Mo
nona3eaHnsa oBbpApadT CbLOOPA3HO HOBUS KypC,
KaTo pasmMepbT Ha KopurmpaHusa obnr (rnasHuUA U
Abmknvnte nuxeu) B Obnrapcku nesose 6bae
paBeH Ha Ab/mkumarta oT TuTynapa cyma,
OEHOMUHMpaHa B €BpPO B [eHs, npeaxoxaaly
BfM3aHETO B cufa Ha npomsiHata B oduuumanHua
BanyTeH KypC, MNPEeusvyncrieH Mo HOBMUS KypcC
nee/eBpo.

23.2. Pa3mepbT Ha 3agbimkeHndata Ha Tutynapa no
CmeTkaTa ce ycTaHOBSIBA Bb3 OCHOBa Ha
BMMCBaHUATa NO CYETOBOAHUTE KHUIMM Ha BaHkaTta.
3anucBaHnsTa Ha BCUMYKM onepaumm, U3BbPLLEHN C
KapTtaTta, ca c4eTOBOAHM OOKYMEHTM MO CMMUCBLAA
Ha 3akoHa 3a CYeTOBOACTBOTO WM Ce cyuTaT 3a
BEPHU 0O JOKa3BaHe Ha NPOTUBHOTO.

23.3. lNopavpxaHute oT baHkata apxvmBM Ha
HapexgaHusaTa 3a U3NbSIHEHWE Ha onepauun u Ha
apyrata nHdopmaums, ce npuemar 3a
OKOH4YaTenHo [oKa3aTencreo 3a TAXHOTO
CbObpXaHWe, KakToO U 3a BpPemMeTo, KoraTto ca
noaaaeHn Unn N3NbIAHEHN.

23.4. Tutynapat/OnpaBOMOLLEHUAT non3eaTen ce
cbrnacsBa BbB Bpb3ka C MOM3BaHETO Ha
nnaTtexHuTe ycnyru, npegnaraHn ot baHkata, oT
CcboOpaxeHns 3a cuUrypHoct ga 6bae 3acHemaH C
TEXHNYECKM CpencTBa, a Tened)oHHUTE pasroBopu
Aa 6baat 3annceaHu oT baHkaTa, KaTo B criyyan Ha
cnop baHkaTa nma npaBo Aa nNons3Ba 3anucuTe Kato
AoKasaTernicTBEHO CPeACTBO.

23.5. baHkaTa, no cBodA npeueHKa, nma npaeso aa
NPexBbpNn B3eMaHWsATa cu cpewyy TuTynsps Ha
TpeTo nuue. B T03m cnyvain Tutynapgar Mma npaso
Aa HanpaBum cpewy TPEeTOTO fuue  BCUYKK
Bb3paXeHusi, KOUTO € uman cpeuly baHkaTta.

23.6. TwuTynapaT pQasBa CblflacMeto cu U
onpaBomMowaBa baHkata npu npexsbpnsHe Ha
B3eMaHeTo Ja NpeaoCcTaBu Ha HOBUSA KpeguTop w
BCSKa MH(popmaums, cebp3aHa ¢ [lorosopa, B T.4. U
npegcraensieawla ©OaHkoBa TaWHa WAW  JIMYHK
AaHHW.

23.7. B cny4an 4ye B3emaHudTa Ha baHkata no
[loroBopa ca npexBbpfieHNn Ha HOB KpeauTop,
TuTynapsaT gaBa  CBOETO  HEOTMEHMMO U
GesycnoBHo cbrnacue baHkata ga cbbupa oT



MMETO Ha HOBMS KPeaMTop BCUYKU U3NCKYEMU CYMU
no [oroBopa — rnaBHMUA, NMXBW, HakasaTenHu
NNXBW, KOMUCUOHM, TakCu M pa3HOCKW, MO peda 3a
cnyxebHo cbbupaHe oT baHkara.

XXIV. NTPOMEHU B OBLUUTE YCINOBUA

24.1. baHkaTa umMa npaeo Aa NPOMeHs HacTosLnTe
O6wwu ycnosus, KaTo 3a NPOMEHU, KOUTO nonaaar B
obxsata Ha 3l1YIMNC, baHkata yBegomsiBa
notpebutenute B nucmeHa dopma Han-manko 2
(oBa) mMeceua npean BNU3aHe B cuna  Ha
CbOTBETHATa MNpoMsiHa, 4pe3 o0bsieneHne B
OaHKOBUTE CK CanoHW, M3npallaHe Ha enekTPOHHO
cboblleHne, ¢ oT4yeTa MO cCMeTKa, MO TenedoH,
€MNeKTPOoHHa nolla, Ha agpec 3a KOpPecnoHaeHLUus
W No Apyr NOAXOoAsL HaYWH, onpeneneH oT Hes,
B TOBa u4ucrno wun ob6saABNeHne Ha UHTEpHeT
CTpaHuuaTta cu Ha agpec www.fibank.bg, nnn B
M3BneyeHMeTo No KapToBa CMETKa WIM 4pe3 Apyr
OBbNroTpaeH HocuMTen MO rnpeueHka Ha baxkara,
0e3 ga e HeobXoAMMO NMOANUCBAHETO UM.

24.1.1. baHkata ocurypsea O6wuTte
YCrOBUS C TMPEACTOAMTE MNPOMEHU Ha BCEKM
nonseaTen, KOWTO MOXe pfa M nomyy4n npwm
nouckBaHe Ha XxapTueH HocuTen B oduc Ha
baHkaTta, KakTO M Ha €eneKTPOHEeH HOocuUTen B
OOCTbMNeH N ygobeH 3a cbxpaHeHue BuA, KaTo v
nybnukyBa Ha MHTEpPHET cTpaHuuaTta Ha baHkaTa
Ha agpec www.fibank.bg.

24.2. TlpoMeHUTE B JIMXBEHUTE TMPOLEHTU W
oBMeHHUTE KypcoBe, MpoM3TUyalm OT NPOMEHUN B
npunaraHuTe pedepeHTHU 0OBMEHHM KypcoBe W
NUXBEHU MNPOLEHTU 3a TAXHOTO onpejensHe, ce
npunaraT He3abaBHO © 6e3 npeaBapuUTENHO
yBegomreHve Ha nonasatend. baHkata ocurypsiea
Ha pasnonoXeHne Ha nona3saTensa NPoOMeHuTe, KaTto
06sBsiIBA MPUNOXMMUTE JIMXBEHW MPOLEHTU U
OOMEHHN KypcoBe M CbOTBETHUTE pedepeHTHU
HMBAa, U3MNON3BaHM KaTO OCHOBA 3a U3YNCISIBAHETO
UM, Ha XapTuMeH HocuTen B HGaHKOBWUTE CU CarnoHU
UMM Ha WHTEepHeT cTpaHuuata Cu WNn Ha Apyr
ObNroTpaeH HocuTen, OCBEH Korato Mexay
CTpaHuTe no [loroBopa € yroBopeH ApYyr CPOK Unu
Ha4YuH, NO KOWTO MH(opMaumsTa TpsibBa Oa ce
NpeaocTaBn Ha pPasnonoXeHue.

24.3. MNMpomeHute B O6WNTE yCnoOBUA, CBBbP3aHK C
paswupsBaHe obxBaTa Ha YCnyrute, Kakto W
npoMeHuTe B Takcute wW/unm ycrnosusiTa Ha
npegocTaBsaHUTE MNNaTeXHW ycnyru, korato ca no-
GnaronpusaTHM 3a nonssaTenute, ce npwunarat
He3abaBHO 1 6e3 npeaBapuUTENHO yBEAOMIEHNE.

24.4. Ycnosusta M peabT 3a W3MEHEHWE W
ponbiiHeHWe Ha TapudaTta M Ha NpUnoXeHusTa
KbM Hed ce ypexgaT c OYI1Y.

XXV. KOPECINOHOEHLUA

25.1. KopecnoHgeHuusitTa  Mexay cTpaHuTe ce
BOAM Ha Obnrapckn es3umk (OCBEH aKo He e
YroBOpEHO ApYyro) B NMcMeHa dhopma Ha agpecute
Ha bankata, Twutynsapa wun OnpaBomoLieHUs
nonsearten, nocoyeHun B [loroBopa, pecn. [Jorosopa
3a u3gaBaHe Ha AonbnHUTENHa kKapTta. Bcuykm
yBeOOMMEeHMs Mexay CTpaHuTe MoraT Ja ce
n3BbpLIBAT B NUCMeHa opma Ha MNocCoYeHUTe
agpecu, no dakc u/mnu no e-mail, ocBEH ako B
HacToawmTe OO6OWKM yCroBUST W KOHKPETHUTE
AOroBOPW HE € U3PUYHO NpeaBuaeH APYr Ha4yMH Ha
yBejOMsiBaHe.

25.2. lMpu npomMsiHa Ha agpeca Ha NOCTOSAHHOTO CH
MeCTOXUuBeeHe, e-mail u/unu Ha Apyrn AaHHwu,
nocoyeHn B [orosopa, pecn. [orosopa 3a
n3gaBaHe Ha [JonbrHUTENHa Kapta, TutynapsT,
pecn. OnpaBoMOLLEHUAT non3saten € AMbXeH aa
yBegomn baHkata B 7-OHEBEH CPOK  OT
HacTbnBaHeTo Ha TOoBa obOcToATencTeso. B
NPOTUBEH Crydal BCUYKN YBEAOMIIEHUS, MOKaHU U
cboOLLeHmns, nanpateHn ot baHkaTta Ha nocnegHus
noco4yeH ot Tutynsapsi/OnpaBoMoLLEHMs] NoN3BaTern
agpec u/unn e-mail, ce cuntaTt 3a BpbYEHMN.

25.3. B cnyyahn Ha obpasyBaHe Ha cbaebHo
NpPOM3BOACTBO MO Crop, Bb3HUKHAI BbB Bpb3ka CbC
CKITIOYBAHETO, W3MbISIHEHNETO, TbIIKYBAHETO WNK
npekpaTtsiBaHeTo Ha [loroBopa, pecn. [JoroBopa 3a
n3gaBaHe Ha OOMbIIHUTENHA KapTa M HacTosLwmMTe
O6Lwm ycnoBusi, MOCOYEHUTE B AOrOBOpPUTE agpecu
Ha CTpaHuTe We ce cuuTaT 3a cbaebHu agpecu no
cmucbna Ha [TIK 3a Bpb4YBaHe Ha MNPU3OBKN WU
cboOLleHnss OT CbOa, OCBEH ako CbOTBeTHaTa
CTpaHa U3pUYHO He yBeAOMW ApyraTa 3a nNpoMsiHa
Ha cBosi agpec. baHkata He HOCKM OTrOBOPHOCT
npea TuTynapsa 3a NpUYMHEHW Bpeau B criydyauTe
Ha HeyBeOOMSIBaHE WK MOSTyYeHO HEHABPEMEHHO
yBeJoOMMeHMe.
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XXVI. BB3PAXEHUA. PA3PELLUABAHE HA
CMOPOBE. NMPUNTOXXUMO MNMPABO

Bb3paxeHnss BbLB Bpb3ka C MONI3BaHETO Ha
Kapta ¥ u3BbplieHUTe nnaTeXxHu onepauum c
HesA

26.1. Twutynapat/OnpaBoMOLLEHUAT nona3sarten
uMa npaeo fa nogaBa MUCMEHU Bb3paXKeHUs BbB
Bpb3Ka C nonssaHeTo Ha KapTaTta v n3BbpLiBaHeTo
Ha nnaTexHu onepauumn ¢ Hes. Bb3paxeHusTa ce
nogasat W pasrnexgar B 14-OHEBEeH CpoK OT
Jatata Ha nony4aBaHeTo MM OT baHkata npwu
ycrnoBusaTa 1 no pega Ha pasgen XVIl ot OYTY.

26.2. BbapaxeHuaTa Ha
Tutynaps/OnpasomMoLLeHns nonssaren 3a
nnawaHus, Uu3BbPLIEHN Ha TepuTopusATa Ha
CTpaHaTa, ce pasrnexgart no pega, npeasvaeH B
AencTBawoTo 6bnrapcko 3akoHo4aTENCTBO.

26.3. BbapaxeHuaTa Ha
Tutynsaps/OnpasomMoLLeHns nonssaren 3a
nnawaHuns, n3BbpleHn B 4yxbuHa (chargeback),
ce pasmexpgar W no pen, onpegeneH  oT
CcbOoTBeTHaTa kaptoBa opraHusauma MasterCard
mnn VISA.

26.4. B cny4yante Ha ocrnopeHo nnawaHe baHkaTta
ce 3agbimkaBa ga npeanpuemMe BCUYKUM OENCTBUSA
3a 3awuTta nHTEpecuTe Ha Tutynaps/
OnpaBomolLeHnsa nonassaten.

26.5. AKO ce yCTaHOBM, 4e Bb3paXeHusiTa Ha
Tutynaps/  OnpaBomowleHMst  nonseaTten ca
ocHoBaTtenHu, baHkaTta Bb3cTaHOBABa ocriopeHaTa
cyma no CwmetkaTta. [llpu HeobocHoBaHO wnu
HeoCHOBaTESIHO OcrnopBaHe Ha onepauust ¢
Kaptata TuTynapsart 3annawa Ha baHkata Takca
cbrnacHo Tapudara.

26.6. B cnyyan 4e Tutynsapat/OnpaBoMOLLEHUAT
nonseaten He € CblfaceH C wu3xoga oOT
npoueayparta Mo OcrnopBaHe Ha onepauuaTa, Town
MMa npaBo Aa OTHece cnopa 3a pasrnexgaHe
npea [lMomupuTenHata KOMWUCUSA 3a MnaTEXHU
cnopoBe KbM Komucmsata 3a 3awurta Ha
notpebutenute Ha agpec: rp. Codusa 1000, nn.
.Cnaesenkos” Ne 4A, er. 3, TenedoH +359 2
9330577, chakc +359 2 9884218, enekTpoHHa nowla
adr.payment@kzp.bg, WHTEpPHET CTpaHuua
www.kzp.bg wn http://abanksb.bg/pkps, nnu npeg
KOMMNETEHTHUS ObNrapckm Cba.

Bb3paxeHuss BbB Bpb3ka Cc [loroBopa 3a
oBbpapadT

26.7. TutyndapsaTt nma npaeo ga nogasa NMUCMEHNU
Bb3paXeHnss BbB Bpb3ka C MNpegocTaBeHus
oBbpapadT no npeasuaeHna ot baHkaTa pen 3a
nogaBsaHe Ha Bb3paXeHUs W pellaBaHe Ha
cnopoBe. baHkaTa ce npousHacsa W yBegoMsiBa

nMCMeHo TuTynsipsi 3a peLUeHMETO CU MO BCHKO
NoCTbLNNNO Bb3paXxeHne BbB Bpb3ka ¢ [JoroBopa B
30-OHeBEH CpPOK OT garara Ha nosiydaBaHeTo My OT
bankara.

26.8. Tnutynapat uma npaso ga ceanpa Komucus 3a
3awmTta Ha notpebutenute Ha agpec rp.Codus,
n.k. 1000, nn. CnaeenkoB Ne 4A nnu Ha agpecute
Ha CbOTBETHUTE pEerMoHanHuW LEHTPOBe, KaTto
nogaea xanodu cebp3aHu ¢ [loroeopa.

26.9. Tutynapar wvma npaBo [fa ce3upa
NOMUPUTENHUTE KOMUCUMU, Cb3hadeHn Nno peda Ha
yn. 182-184 o1 3akoHa 3a 3awmuTa Ha
notpebutenute B CrnyvyauTe KOraTo ca HapyLUeHu
npaBata WM 3aKOHHUTE My  WHTepecw,
BKIOUNTENHO Korato baHkata He ce e npousHecna
B npeaBuaeHna B T. 26.7 CpoOK, WnNu Korato
peweHneto Ha baHkaTa He ygosneTBopsiBa
Tutynaps n nocnegHuAT xenae unsBbHceaebHOTO
My pasrnexgaHe OT CbOTBETHUS M3BbHCbOEOEH
opraH.

26.10. 3a Bcu4kM HeypedeHun B [loroBopa, pecn.
[oroBopa 3a nsgaBsaHe Ha AONMbAHUTENHA KapTa U
HacToswmnTe OOLWM ycrioBus BbMNpPOCK ce npunaraT
CbOTBETHUTE HOPMATUBHN aKTOBE OT AEWCTBALLOTO
Obnrapcko  3akoHO4ATENCTBO, a koraTo e
npunoXMmo -  [encTBawuMTe npaBuna  Ha
MeXxayHapogHuTe KapToBM opraHusaumu
MasterCard wn VISA w/vnn aktoBeTe Ha
EBponenckus cotos.

26.11. Bcumukm cnopoBe, Bb3HUMKHANM  mMmexay
CTpaHMTE BbB Bpb3ka C U3MNBLIHEHUETO WK
TbiKyBaHeTo Ha [oroBopa, pecn. [oroBopa 3a
n3gaBaHe Ha AOMbIIHUTENHA KapTa M HacTosAWwmMTe
O6wwm ycnosus, ce peluaBaT Mo B3aMMHO cbrriacue
Ha CTpaHWTe, a ako TakoBa He O6bAe MocTUrHaTo,
BCsiIKa OT CTpaHMTe MOXe [Ja OTHece cnopa 3a
pellaBaHe nped KOMNETEHTHUS GbNrapcku cba.

XXVII. ,,YES” - MIPOMPAMATA 3A JIOAINTHOCT HA
N1

27.1. baHkaTa ocurypsiBa Ha OnpaBomMoLleHUTe
nonssatenu Ha Kaptu Cc akTMBMpaHO NpuUnoXxeHue
3a NOSANMHOCT Bb3MOXHOCT Aa ce Bb3nona3eart OT
Mporpamata 3a noanHoct “YES” Ha TMB
(Mporpamarta), kaTo nons3saT TOYKWN (HaTpynaHu nNpu
nnawanusa ¢ Kaptarta Ha INMOC n/unu npeaoctaBeHn
oT baHkata), KakTO W pasnuyHM Harpagu u
OTCTBIKM.

27.1.1 YcnoBue 3a HaTpynBaHe U Noni3aBaHe
Ha TOYKUTE (Harpagute/oTCTbNKUTE) e
OnpaBomoLleHNAT  nonsBatenn ga  M3BbpLliBa
nnawaHe Ha [10C, obo3HayeH CbC 3HaKa Ha
Mporpamarta: 88
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27.1.2. Toukmte no [lporpamata ce
HaTpynBaT Ha MMeTo Ha Tutynapst Ha CmeTkara,
He3aBucUMO fanu Tou unu gpyr OnpaBoMOLLEH
nonsgaren ca u3BbpwunM nnawadHe ¢ Kaprarta
(ocHoBHa mnn gonbnHuTenHa) Ha MNOC, o6o3HayeH
CbC 3Haka Ha [Nporpamara.

27.2. baHkaTa ocurypsiBa Ha pasnonoxeHuve Ha
OnpaBomMoLleHnTe nonseBatenn uHdopmMaums 3a
ycnosuata Ha [lporpamata, BKNHOYUTEMHO 3a
yyacTBallMTe B Hed TbProBuUW, 3a KaMnaHuuTe, 3a
pena 3a nonsBaHe Ha TOYKW, Harpagum v gp., Ha
MHTEpHeT cTpaHuuata Ha [lporpamaTta Ha agpec
http://yes.fibank.bg cneg HagnexHa perucTpauns
3a NON3BaHETO N.

27.3. baHkaTa cu 3anasBa NpaBoOTO Aa MNPOMEHS
ycnosusaTa no lporpamarta, Kakto M ga npegnara
Ha OnpaBomolleHUTe nonsesatenn W Opyru
HarpagHu wn OOHYC nporpamu, CBbp3aHM C
nsgaBaHeTo/non3eaHeto Ha Kaprtata, kato
yBejoMsABa MO NOAXOAAL, Ha4yMH 3a ycrioBusaTa u
pena 3a yyacTue.

XXVII. AEKITAPALUUN

28.1. C noanuceaHeTo Ha VckaHeTo 3a KkpeauTHa
KapTa, Jorosopa, pecn. [oroeopa 3a
JonbnHuTenHa kapta Tutynapat/OnpaBoMoLLEHNS
nonsearen geknapupa, Je:

28.1.1. cBefeHuATa U  OOKYMEHTUTE,
npegocTaBeHM OT Hero BbB  Bpb3ka CbC
CKIIOYBaHETO Ha Horoeopa/[oroeopa 3a
OOMbMHUTENHA KapTa ca AeWCTBUTENTHWU, BEPHU U
n3yepnartenHu;

28.1.2. He e cTpaHa o CbaebHu,
apounTpaxHu unu aAMUHUCTPATUBHN
Npoun3BOACTBA, U HE Ca MY U3BECTHU MPEeACTOsLLN
UMM Bb3MOXHM UMYLLLECTBEHN MPETEHLMM Ha TpeTn
nuua, Kouto Bmxa MOIrMM Ada OKaXKaT CbLLLEeCTBEHO
HebraronpusaTHO Bb3aencTane BbpXYy
CnocoBHOCTTa My Aa M3NbIHABA 3a0bIPKEHUSATA CU
no [oroBopa, pecn. [JoroBopa 3a [oMbiHUTENHA
kapTa n HacTosawmTe ObLWK ycrnosus;

28.1.3. ce 3agbikaBa ga He M3Nosn3Ba
Kaptata B HapylieHMe Ha BanyTHUS Pexmm Ha
Penybnuka Bwnrapus;

28.1.4. paBa cbrnacueto cu bankaTta aa
NpeaocTaBs AaHHWU 3a HANMYHOCTTa, onepauunte un
OPYrM OaHHKU 3a CbCToAHMETO No CmeTkaTa My Ha
CbOTBETHMS oOnepaTtop B CTpaHata wwunu B
Yyy)xOMHa, BKIOYUTENHO AaHHM 3a pasmepa Ha
NOKPUTUETO U NuMuTUTE No CmeTKaTa;

28.1.5. paBa cbrnacmeto cu baHkata ga
usnpawa 4ype3 SMS, Ha NocoYeH OT Hero MoburneH
TenedoH, nHopmauua 3a Kaprara, nssbpLueHuTe

C Hed onepauun 1 cneg kpast Ha OT4eTeH nepuog
ObIkumnte Ha lNagexa cymu;

28.1.6. e cbrnaceH [fa OTroBaps 3a BCUYKK
3a4bIDKEHUs, MpomsTUYalLM OT MONI3BaHETO Ha
BCUYKM nsgageHun kbm CmeTkata my Kapty;

28.1.7. e cbrnaceH baHkaTa ga npexsbpnu
B3eMaHMATa CWM KbM HEro, npomsTuyawim ot
[orosopa, Ha TpeTu nuua;

28.1.8. e yBegomeH oT baHkaTta npeawn
CKnioyBaHeTo Ha [loroBopa n e 3ano3HaT C BCUYKK
yCroBMS Ha [OroeBopa 3a NnoTpeduTesncku Kpegur,
KaKToO U C nocrneauuute B Criydanm Ha NpocpoYveHmn
nnawaHnsa Ha ObIDKUMN CYMUN.

28.1.9. n3BeCTHO My €, Ye AeknapupaHeTo
Ha HEeBEPHM UNKN HeNbiHM akTh n obcTosATencTea
€ ocHoBaHMe 3a: 1) TbpceHe Ha OTrOBOPHOCT,
BKITIOYNTENHO MMyLLEeCTBeHa; 2) obsaBaBaHe Ha
oBbpapadTa 3a M3LAN0 N NPeacpPOYHO U3UCKYEM; U
3) BknouyBaHe Ha TuTynsapsa B peructbpa Ha BHB
3a HEU3NpaBHUTE OSTHXHULIN.

XXIX. SBAKINIOYUTEIHU PA3MNOPEABU

29.1. Ako HSIKOS! OT Knay3uTe Ha HacToawmTe ObLwm
ycnoeusi Obae obsiBeHa 3a HepaBHOMpaBHa,
CbOTBETHO 3a HULIOXHA, TOBa He 3acsara
NPUIIOXKMMOCTTa Ha OCTaHanuTe pasnopegbu oT
OO6wuTe ycnosus.

29.2. HepasgenHa 4yact oT Hactoswute OOLWwm
ycnoeuss ca O6wumTe ycrnoBusa 3a OTKpUBaHe U
BoJeHe Ha 0aHKOBM CMETKMW 1 3a NpeaocTaBsiHe Ha
nnatexuHu ycnyrn, Tapudata 3a Takcu W
KomucuoHu Ha MNMUB n npunoxeHusita KbM TAX.

29.3. Hactoswmte O6Lwim ycrnosusi ca n3roTBeHn Ha
OCHOBaHue 4n. 298 ot TbproBCKUS 3aKkOH M ca
npuetn oT YnpaButenHuss cbBeT Ha [lbpBa
WHBECTUUMOHHA  6GaHka” All, W3MEeHeHu un
JonbiiHeHn ¢ pewieHne B cuna ot 01.03.2018 .
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