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MvpBa uHBecmuyuoxHa 6anka

OBLLUN YCNOoBUA
HA “NbPBA MHBECTULMOHHA BAHKA™ ALl
3A U3OABAHE U NMON3BAHE HA
PEBOJIBUPALLU MEXOYHAPOOHU KPEOAUTHU
KAPTU
C YN MASTERCARD U VISA

I. ONPEAENEHNA

1.1. Mo cmucbna Ha HacTodAwute OO6GWKM ycroBwus,
Horosopa 3a nsgaBaHe Ha peBornBupalla
MeXOyHapo4Ha KpeAuTHa KapTa C 4un v npegocTaBsiHe
Ha KpeauTeH numuT (oBbpAapadT) Mo pas3nnawarenHa
cMmeTKka (HapudaH 3a kpaTkocT “[oroBopa”), CKMoYeH
mexay lNMonasaten Ha nnatexHu ycnyrn (, Tutynap”), u
“MNbpea mMHBecTUUMOHHA 6aHka” A rp. Codwmsa, Oyn.
~aparaH Llankos” Ne 37, ¢ EMK 831094393, (HapuyaHo
3a kpatkocT ,bankata” wnu T[1MB), npuTexasalo
yHuBepcanHa nuueHsmns Ne P[22-2257/16.11.20009r.,
u3gageH ot bwnrapckata HapogHa ©aHka, KOATO
ynpaxHsiBa Hag3op Bbpxy AevHocTTa 1, n UckaHeTo 3a
nu3gaBaHe Ha JonbfHWTENHa kapta u [dorosBopa npwu
obWKM ycnoBus KbM Hero, ckrideH mexay badkaTa,
Tutynsapa wn nocoveHnss oOT Hero OnpaBoMmoLLeH
nonssaten (“JoroBopa 3a JoMbfHUTENHA KapTa”), KakTo
W BCUYKM  WCKaHWUS, MPUIIOXKEHMs,  Oeknapauuu,
NOTBBPXKOEHUA M OPYrM MUCMEHU CropasyMeHust KbM
TSX, MOCOYEHUTE MO-AO0NYy TEPMUMHM UMaT CnegHoTo
3Ha4eHue:

a) ,baszoe nuxeeH npoueHm (BJIM)” e
NPOMEHNUB  NWXBEH  WHAOEKC, YTBbpXdasaH  oOT
YnpasutenHua cbBeT Ha baHkata M uzuucnsaeBaH 3a
BCEKW OTAeneH BuA BanyTa Ha 6asa CbOTHOLIEHMEeTO
MexXxay nnaHupaHuTe pasxoau no nacuea Ha baHkaTa u
nasapHuTe nMUXBW 3a CcblLiaTa BanyTta, MPUMoOXUM KbM
KpeauTu B HaumoHanHa v yYyxgectpaHHa sanyta. BJTkk
e bas3oBuAT NUXBEH NPOLEHT, KOopuUrmpaH ¢ KoeduumeHT
3a rnasapHa cpefia B CerMeHTa KpeauTHU KapTu;

0) “FoduweH npouyeHm Ha pasxodume o
kpeduma” un3passiBa o0WKUTE pas3xoan No KpeguTa 3a
Kpegutononyyatens, BKHOYBALUM BCUYKM pas3xogu Mo
Kpeauta (NMXBW, TakCWU, KOMUCUOHW W ApYrM pasxoau
cbrnacHo 3akoHa 3a NoTpebuTEeNCKUA KpeauT, CBbp3aHu
c [HoroBopa), kouto TuTynapsaT TpsOBa fa 3annaty,
n3paseHun KaTto roguleH NpoLeHT OT obLWwus pasmep Ha
KpeauTa;

B) ,,[pamuceH nepuod” e onpegeneH B
HacTosawmTe O6LWKM ycnoBms nNepuog oT BpeEME, 3a KOWTO
He ce ObIMKU NUXBa, ako ca M3NbMHEHW YCIoBUsTa 3a
TOBAQ;

r) ,[dama Ha pesucmpupaHe e kapmoeama
cucmema” e pedepeHTHa pgarta, OT KoATo baHkaTta
HauMcngaBa NUXBUTE, KOraTo ce ObIKaT TakMBa,

n) ,AN3eneyeHue no kapmoea cmemka” e
OOKYMEHT Ha ObNnroTpaeH HocuTen, ugaaeH ot baHkarta

Ha TuTynaps, KONTO CbabpKa MHopMaLums 3a Tekywunsa
pasnonaraem KpeauTeH NMMMWT 3a OTYETHUS M creaBaly
OTYETHWA Nepuod, BCWUYKM M3BbpLEeHM no CwmeTkaTa
NnaTexHn onepaummn, BKITFOYUTENHO onepauunTe ¢ BCska
OT n3gagenunte kbM CmeTkaTa KapTu, KakTo U JaHHM 3a
cymuTe, BUaa u gataTta Ha U3BbpLUBaHe Ha onepauuuTe,
Jarata Ha peructpypaHe B KapToBaTta cuUCTEMa,
MWHMManHaTta noracutenHa BHOCKa U Apyrute
M3NCKYEMU CYMW U TEXHWUS nagex, HaducneHuTe no
CmeTKkaTa Takcu, nNUXBU U KOMUCUMOHW CbINacHO
Horosopa, HacTogawmTe O6wm ycnosus n Tapudpata 3a
NMOCOYEHMS B 3BMEYEHNETO OTHETEH NEPUOL;

e) ,,MMnpurmep” e mexaHW4HO YCTPOMCTBO 3a
M3BbPLUBAHE Ha MNnallaHus Ha CTOKM WNKU yCcryrn npwu
TbproBsel, 4Ype3 CHemMaHe Ha oTneyaTbk OT GaHkoBaTa
KapTa BbpXy cneumanHo n3paboTeHu 3a LenTa pasnmncku
(slips);

X) ,Kapma” e poroBopeH wmexay baHkarta,
Tutynapa n OnpaBoMOLLEHUSA MoM3BaTen nnaTexeH
WHCTPYMEHT MO CMUCbIla Ha 3akoHa 3a nnaTtexHute
ycnyrm  wm nnatexuute  cuctemmu  (3MYMC) un
npeacTaBnsiBall, peBorfBupalia KpeauTHa OaHkoBa
nnatexHa kapta MasterCard wnn VISA Ttun “bes
aenosut”, nspgageHa ot baHkata Ha OnpaBomMolleHUs
nonsearern, BbpXy KOSATO € 3anucaHa umHdopmauus no
€NEeKTPOHEH Ha4YMH U KOSITO Ce WU3Mon3Ba MHOrOKpaTHO
3a ungeHTudukauma Ha OnpaBoMoOLLEeHUs nonseaTesn, 1
3a oTganeyeH AOCTbM A0 COOCTBEHM Ha Tutynsaps
napuyHn cpegcrea w/vnu go KpeguteH numut (6aHkos
KpeanT - osbpapadT) no CmeTkata Ha TuTynsaps, B
pasMep W npu ycrnoBuss cbrnacHo [oroBopa U
HacTosilmTe OOLWM ycnoBus;

3) ,,Kpedumen numum” e MakCUManHUNAT
pasmep Ha kpeauTa (oBbpapadT), nocoyeH B [loroeopa,
konTto BaHkaTa paspelwaBa Ha TUTyNApS U KOUTO MOXe
Ja ce nonsea 4pe3 u3gageHute kbM CmeTkata My
KapTu;

n) ,,MuHumanHa nozacumenHa eHOCkKa” e
cymarta, Koato TUTynspsaT e AnbXeH [a noracsisa
eXemMece4yHo OT fdartaTta, criefBalla Kpasi Ha OTYeTHUS
nepvod, Ao gatarta Ha nagexa, u npeactaesnsiawa 3%
(Tp npoueHTa) oT AebutHoTO cango no CwmeTkarta
(cymaTta 3a nbrHO noracsiBaHe) kKbM NOCNeaHus OeH OT
OTYETHMSA nepuon, HO He no-manko oT 10 neea wunu
Luenusa pasMmep Ha ycBoeHusi KpeauteH numuT, ako e no-
Manbk oT 10 neBa;

K) ,HadeuweH KpedumeH aumum”
(HepaspeweH oBbpgpadT) - BCAKO  [OMNycHaTo
HagBuLLEHNE Ha paspelweHus Tekyw, pasnonaraem
KpeauTeH NMMUT, BCIEACTBME Ha M3BbPLUEHA onepauus
u/vinn HauucneHn ot baHkata no CmeTkata Takcu,
KOMUCUOHKN, nuxeu. CymnTe Ha HaABULLIEHMETO Cce
cuMTaT 3a nonsBaH HepaspelleH oBbpapadT, KONTO e
He3abaBHO U3NCKYEM;

n) ,,O6e3nevyeHue” e BCSKO NOPBLYUTENCTBO,
rapaHuuda, 3anor nnn nnoteka, N3NCKBaHu oT BaHkaTta un
npegoctaBeHn OT  TuTynapsi, KoeTo  ocurypsisa
Bb3MOXHOCT MpW HenoracsiBaHe Ha AbJkMMa cyma no
KpeauTa, cbliata Aa 6bae cbbpaHa OT NopPBLUYMTENS MK
rapaHta, unu 4pe3 npogaxba Ha 3anoXeHoTo wunu
UNOTEKMPaHO MMYLLECTBO;



M) ,,OnpasomoweH rnoszeamen” e Tutynapart
unu apyro ousmyecko nuue, nocovyeHo B MckaHeTo 3a
usgaBaHe Ha JOMbJIHWTENHA KapTa, Ha UMETO Ha KOeTo
no HapexpgaHe Ha TwuTynspsa e u3gageHa KpeguTHa
kapTa kbm CMeTKaTa;

H) ,,OmyemeH nepuod” e Bceku nepuog OT
Ccpoka Ha gencTteue Ha [JoroBopa, KOMTO MoXe fa 6bae
cymTtaHo ot 20-To YMcno Ha Bcekn mecel, o 19-To 4ncrno
Ha crnegsawmna mecel, BKNoYnTenHo, a 3a Kapta World
Elite MasterCard cuMTtaHO OT BCAKO 1-BO 4MCnO Ha
Meceua QOO MNOCnegHoO 4YKUCO Ha CblumMsa  Mecel
BKMIOUYMTENHO, 3a koMTO BbaHkata m3gaBa Ha TuTynsips
M3BIie4YeHne No KapToBa CMETKA;

o) ,Madex” e pataTta, OO KOATO TUTYNSApAT e
ONbXEeH [da noracu u3uano  3agbiDKeHusTa cu no
CmeTkaTa unM He MO-mManko OT  MUHMManHaTta
noracuMTenHa BHOCKAa, 3a gaTa Ha nagexa ce cuuTta
BCSAKO 5-TO uMcno ot meceua (Npu oTyeTeH nepuopg oT
20-To 4ncno Ha meceua Ao 19-To uMcno Ha crnegBawus
mecey), n Bcsiko 20-To 4nucno oT meceua (Npu oTyeTeH
nepvoa oT 1-BO YMCNO Ha Meceua A0 MOCNeaHO YUCIo
Ha cbluMsi Mecel), a ako To e HepaboTeH AeH, faTa Ha
nagexa e NbpBUST crieaBaly, paboTeH AeH;

n) ,PasnnawjamenHa (kapmoea) cmemka' —
»,Kapmoea cmemka” wnu “Cmemkama” e 06aHkoBa
cmeTka, BogeHa ot MUB Ha mmeTo Ha Tutynapsa, no
KOSTO ca u3gageHM egHa uwnv noede  KapTtwy,
BKITIOYMTENHO OT pasnuyeH Bug (TbproBcka Mapka) u
knac (knacuk/ctaHgapTHa, 3natHa, nnatuHeHa, World
Elite) n no koATo ce oTuMTaT onepauuuTe, M3BbLPLUBAHU
¢ KapraTta/ute 1 ce noracsaeaT rnaBHuuaTa, NMUXBUTE U
apyrute pasHocku, AbkmMmn oT TuTynsaps. Bankata
oTkpmBa CmeTkaTa Mo HapexgaHe Ha TuTynapsi, KoeTo
ce cuuTa gageHo ¢ nognuceaHe Ha VickaHe 3a kpeauTHa
KapTa, kKaTo OTHOLUeHMsATa Mexay CTpaHWTe BbB Bpb3ka
cbc CwmeTkata ce ypexpgatr oT OOwuMTe ycrnoBus Ha
BbaHkaTa 3a oTKpMBaHe W BoAeHe Ha OaHKOBW CMETKM U
npegoctaBsHe Ha nnatexHu ycnyrm (OYTY). BaHkaTa
uma npaBo cnyxebHo pfa 3akpue CmeTkaTa npu
n3TM4aHe M HeNno4HoOBsABaHe Cpoka Ha [JoroBopa;

p) ,PegepeHmeH nuxeeH npouyeHm” e
nXBEH NpoueHT/MHAaekc, konTo baHkaTa nsnonsea kato
0a3oB NpuM U3YUCMSIBAHE HA JIMXBEHUS MPOLIEHT MO
Kpeguta, npepcrtasngsaw, BIM  wnm  BIMNkk  3a
CbOTBETHMA BUA BanyTa unu gpyr, npunaran ot baHkaTa
nHaekc. baHkata onoBecTsaABa NyONMYHO pedepeHTHUTE
NNXBEHM MpPOLIEHTM 4Ype3 obsBsBaHeTo MM B BronetnHa
3a nuxsuTe, HepasgenHa Jact ot TapudaTta 3a Takcu n
KOMUCUMOHM Ha baHkata, nybrnvkyBaH Ha WHTEpHET
cTpaHuuaTta Ha baHkata Ha agpec www.fibank.bg u
OCUIypeH Ha pasnoriokeHve B GaHKOBWTE CarnoHW Wnu
no Apyr obL040CTBNEH HAYNH;

c) "Pexum oHnauH" (on-line) e pexum, npu
KOWTO BCSIKa onepauus ¢ nnartexHa kapTta He3abaBHO ce
ogobpsiea OT  aBTOpM3aUMOHHATa CcUCTeMa  Ha
[OCTaBYMKa Ha NnaTexHW ycnyru, u3gaten Ha nnaTtexHa
KapTa, UM Ha obcnyxBalusa ro oneparop Ha KapToBa
cucTeMa, KbM KOATO Ypes TeNEeKOMYHUKaLMOHHaA cpefa e
CBbpP3aHO TEPMMHAITHOTO YCTPOMCTBO, OT KOETO ce
M3BBLPLLBA NaTexHara onepauus;

T) "Pexum odpnalH" (off-line) e pexum, npu
KOWTO onepauusita ¢ nnaTexHa kapTa ce n3nbriHsea 6e3

Ja ce wusMckBa ogobpeHve B peanHo Bpeme OT
aBTOpM3aLUMOHHATa CcuUCTeMa Ha wusgaTens unu  Ha
obcnyxBalma ro onepaTtop Ha KapToBa cucTema, unu
MexZyHapodHa aBTopU3aLMOHHa CUCTEMA;

y) ,, Takcu” ca BCUYKM OBIDKMMU CYMU CbITacHO
Tapudata, KaTto TakCW, KOMWCWUOHM,  Pa3HOCKW,
HE3aBNCUMO OT TEXHMWS BU;

&) ,,Tapugpa” e Tapudpata 3a Takcute wu
KOMUCMOHUTE Ha "lMbpBa MHBeCTMUMOHHA OaHka" Al,
npyeta OT YnpaeButenHuss cbBeT Ha baHkaTta,
BKIoyBalwla broonetuHa 3a nuxBuTe, HavyMcnsBaHU OT
Bankata no ©0aHkOBWTE CMETKM B HauMOHanHa MU
yyxgectpaHHa Banyta (,bionetuH 3a nuxsute” wnu
JInxBeH 6oneTnH”), KbM Hesl, 3a€4HO C BCUYKU TEXHU
M3MEHEeHNs1 U OONbINHEHUS KbM AaTaTta Ha npunaraHeTo
nm;

X) ,,TeKkyw, pa3snosazaem kpedumeH numum”
€ pa3mMepbT Ha kpeauTta (oBbpAapadrta), KOWTO
Tutynapar moxe pga nonsea 3a TeKylwusi OT4eTeH
nepuog, onpegeneH ot baHkata cbobpasHo 6pos u
pasMmepa Ha M3BbplIeHUTe ¢ KapTaTa/mte nnawaHwus,
nasapHuUTe YCIOBWUSI U OYAKBAHOTO UM BIIMSIHWE BbPXY
nnaTexocnocobHocTTa Ha TUTynsAps, KOWTO He MOXe Aa
npeBuLLaBa MakCMMarnHusi pasmep Ha DaHKOBUS KpeawuT,
nocodyeH B [loroBopa;

) ,»» [EPMUHAJIHO ycmpolicmeo ATM
(Automated Teller Machine)” - ,ATM” nnn ,6aHkomat”
€ YCTPOWCTBO 3a TerneHe Ha napu B 6pol, nnawaHe Ha
YyCNyrv, W3BbPLUBAHE Ha NPEBOOU MeXAy NnaTexHu
CMETKW, Ha CMPaBOYHU U OPYIY MNaTEXHU U HEMMNATEXHU
onepauuu;

v) ,,TepmuHanHo ycmpoticmeo M1OC“ (Point
of Sale, Point of Service) — ,[TOC” e ycTpoicTBo, 4pes
KOEeTO ce M3BbpLUBa NnaliaHe Ha CTOKM W YCryru Wmm
nofny4yaBaHe Ha Napu B OPOW, KakTo 1 Apyrv NraTeXHU 1
HennaTexHu onepaumn cbobpasHo 3Haka Ha ycnyraTa, ¢
KOWTO € 0603Ha4YeHO YCTPOMUCTBOTO, Ype3 M3MNon3BaHe Ha
nnaTexHa KapTa;

w) ,, Tumynsap” e counsnyecko nuue, Ha UMeTo Ha
KOETO ce BoAM pasnnailartenHa (kaptoBa) cMeTka.

Il. NAPEOMET
2.1. HacTtoawute O6wm ycrnoBusi ypexaart
OTHOLIEeHMATa mexgy  badkata,  TuTynsps "

OnpaBomolleHuss nonseaTenl No MNoBOA4 M3daBaHe,
nonseaHe, obcnyxBaHe W ynpaBlieHWe Ha KpeguTHa
KapTa, M ycrnoBusiTa 3a nNpefocTaBsiHe, MON3BaHE U
noracABaHe Ha 0aHKOB kpeguT oBbpapadT Mo
CwmeTkata. Hactoswute O6wim ycnosus npeacraesnsisaT
HepasgenHa 4Yact oT [HoroBopa wu [oroBopa 3a
OOMbITHUTENHA KapTa.

lll. OBLLU NONOXEHUA

3.1. B wu3snbnHeHne Ha wusnckeaHuAta Ha 3I1YTMC nu
HOpPMATUBHMUTE aKTOBE MO MpunaraHeTo My 3a
npegoctaBsHe Ha  npegsaputenHa  uHdopmMaums,
BaHkaTa ocurypsia Te3anm OOwwm ycnosus, Tapudpata u
OYT1Y Ha pa3nonoxeHwe Ha nonsearennTe no 4OCTbMNEH
Ha4MH 4Ype3 00sIBABAHETO MM Ha MHTEpPHET CTpaHuuaTa
Ha bBbaHkata Ha agpec www.fibank.bg, wnun no gpyr
Ha4YMH Ha ObNroTpaeH HOCUTEN BLB BUA Ha pas3bupaem
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TEeKCT Ha Obnrapcku es3vk u B AOCTbMHA dopMa M B
M3Mb/IHEHWE Ha  WM3MCKBaHMsATa Ha 3akoH 3a
noTpebuTencknsa Kpeaut ocurypsisa Ha pasnosioKeHve B
OaHkOBMTE CWM canoHuM UuUanata npeaBapuTenHa
uHdopmauma Ha lNoTpebutenuTe, B CPOK, OOCTaTbyeH
3a B3eMaHe Ha MHAOPMUPaHO peLleHne 3a Non3BaHe Ha
CbOTBETHATa Yycrnyra CbOTBETHO 3a CKMo4YBaHe Ha
[0roBsop.

3.1.1. Tllpn nouckBaHe baHkaTa MoOXe Aa
ocurypu Ha pasnonoxeHune npegsapuTenHaTa
uHpopmauma no 3MYINC no HauuH, pasnuMyeH oOT
nocoyeHus B T. 3.1., Nnpn Takcm cbrnacHo Tapudara.
3.2. KapTtaTa e npegHa3HayeHa 3a nonssaHe B CTpaHaTta
M B JYykbuHa uype3 TepMmuHanHM  YCTPOMCTBA,
obo3HayeHn C TbproBckata Mapka Ha CbOTBeTHaTa
kapta - MasterCard unu VISA, kato baHkata ce
3agb/mkaBa  [a  M3NbNHABA MO HapexgaHe Ha
OnpaBomolLieH1st non3eaTen cnegHuTe onepauuu:

3.2.1. nnawaHe Ha CTOKM W ycnyrm w
nonyyasaHe Ha napu B 6pon upes NOC unn umnpuHTep;

3.2.2. nnawiaHe Ha CTOKM M YCMyrk, Kakto wu
NpeBos Mexay CMETKM 4pe3 BUMPTyanHu TepMUHamHU
ycTtponctea NOC;

3.2.3. TerneHe Ha napwu B 6poi Ype3 GaHkomar;

3.2.4. npeBoa Mexay nNMAaTteXHW CMeTKn wn
nnawiaHe Ha ycnyrn 4ype3 GaHkoMaTt B CTpaHaTta, npwu
ocuUrypsiBaHe Ha TexXHMYecka Bb3MOXHOCT 3a TOBa OT
CbOTBETHUTE KapTOBW onepaTopu;

3.2.5. cnpaBo4HM ¥ OpYrY  NnaTtexHu K
HennaTeXxHW onepauun.

3.3. BaHkaTa uMa npaBo [Jda paswupsBa U
orpaHuyaBsa obxeaTa Ha ycnyruTe, KOUTO
OnpaBoMOLLEHUST Mon3BaTerl MoXxe Aa rMonsea 4pes
Kaptata, pa npoMeHs YycroBusTa, BKI. LeHaTta,
OCHOBaBallM Ce Ha TNPOMEHN B [JeicTBaLLOTO
3aKOHOAATENICTBO, MasapHWUTE YCMOBUS, CbOGpaxeHus
3a CUIypHOCT WnKn nofobpeHns B cboTBETHaTa ycnyra.
BaHkaTa yBedomsiBa Mon3BaTenute 3a MpoMeHuTe, 3a
HOBUTE YCNYrM U crneunanHuTe npaeuna U ycrnosus 3a
TAXHOTO MoOn3BaHe, KaTo MM MybrnukyBa Ha WHTEpHeT
cTpaHuuaTa Ha BaHkaTa, M He HOCM OTrOBOPHOCT 3a
npeTbprneHn Bpeau 1 nponycHaTy Nonau BCrneacTBue Ha
orpaHu4yaBaHe ob6xBaTa Ha ycnyruTe.

3.4. baHkaTa npuemMa [Oda M3BbpLIBA NnawaHus no
CmeTkaTa npu ycrnoeBusiTa Ha oBbpAapadT CbrnacHo
HacTosiwmTe OGLM yCcrnoBus.

IV. U3BOABAHE HA KAPTA

4.1. Mo uckaxe Ha Tutynapsa baHkata nsgasa Kapta kbM
CwmeTkaTa, 3a koeTo baHkata n TutynapsaTt nognuceaT
[OroBop.

4.1.1. Mo nckaHe Ha Tutynaps baHkata nsgasa
kbM CwmeTKaTa JOOMbIHUTENHU PEeBONBUPALLU KapTw,
KOuUTO moraTt ga 6baart oT pasnuyeH BUMA U Krnac, B T.4. U
Ha umeTo Ha TpeTn nuua (OnpaBoMOLLEHN NON3BaTENN),
nocoveHun ot Tutynsps, 3a koeto baHkaTa, TUTynapsaT un
OnpaBoMmoLLEeHMAT non3sBaTen  Cckn4vsaT  JOroBop.
OnpaBomollleHUTe non3BaTenu C U3Non3BaHe Ha
[OoMbMAHUTENHUTE KapTyM MMaT NpaBo Aa ce pasnopexaart
C HanmyHoctTa no CwmeTkata w/unu OO0 pasMepa Ha
Tekywins pasnonaraem KpeauTeH NMMUT.

4.1.2. baHkaTa cu 3anasBa NpaBOTO [a OTKaxe
n3gaBaHeTo Ha Kapta, ©6e3 ga moco4yBa npuyMHUTE 3a
TOBa.

4.2. KpegntHata kapTa e nepcoHanHa — Ha u3nyecko
nnue, OnpaBoMOLlEH Mon3BaTen, aBTopu3upaHa Ha
6asa Tekyll pasnonaraeMm KpeguTeH NMUMUT, CbrnacHo
YCIOBMSIT@ 3a NOSI3BAHETO MY, YBENUYEH C pasMepa Ha
HannyHoctTa no CmeTka, U MoxXe Aa Obae mspgageHa
kaTo VISA - Knacuk, 3naTtHa u lNnatnHeHa, MasterCard -
CranpaptHa, 3natHa, MNnatnHeHa n World Elite.

4.3. Bcaka Kapta ce uv3gaBa 3aegHO C  yHUKaneH
nepcoHaneH naeHtndukaunoHeH Homep (MUH). MAH-bT
npeacraBnsiBa KomOMHaumMsa OT HaW-Manko 4eTupu
undpmn " CINyXxu 3a naeHtTndmumnpaHe Ha
OnpaBoMoLleHna nonsegaTen nNpu U3BbPLUBaAHE Ha
onepauun cbrnacHo Hactoswute O6Ln ycnosus.

4.4. TIMH-bT 3a Bcska KapTa ce reHepupa aBTOMaTUYHO
npu nsgaesaHeTo n. [lo npegasaHeTo Ha KapTaTta n MNMNH-
a kbM Hes Ha OnpaBomolleHus nonssaten baHkaTta
ocurypsiea 3anasBaHeTo My B TalHa.

4.5. Kaptata u MNMNH-bT kbM Hesa ce NpeaoCcTaBAaT NINYHO
Ha OnpasomolleHus nonseaten. NMNH-bT moxe ga 6bae
NPOMEHAH NoO BcAko Bpeme oT OnpaBoMoLLeHUs
nonssarten ¢ HOBO 3HA4YeHWe, M3BECTHO CaMO Ha Hero,
nocpeactesom 6GaHkomat Ha baHkaTa, mHCTanupaH Ha
TepuTopudaTa Ha cTpaHaTa.

4.6. B cnyyaii ye OnpaBomMoLLeHMAT nona3saTten 3abpasu
ceosa WH, no HeroBo uckaHe baHkaTa u3gaBa HoBa
kapTta ¢ HoB [MNH, kouTo npegaBa Ha OnpaBoMoOLLEHUSA
nonsearten B cpok Ao 10 paboTHM OHW Npu cna3BaHe Ha
pega no T. 4.4. n 1. 4.5. ot HacToawmTe O6LLM ycrnoBus.
3a mnsgaesaHe Ha HoBa Kapta ¢ HoB [MUH Tutynspat
3annauwia Ha baHkaTta Takca cbrnacHo Tapudara.

4.7. Mo cbobpaxeHuss 3a curypHocT OnpaBOMOLLEHUSAT
nonsgaTten e ONbXEH Ada ce MoAanue C XMMuKan Ha
yKasaHOTO MSICTO Ha rbpba Ha kaptaTa npu HEeMHOTO
nonyyaeaHe.

4.8. baHkaTa cbxpaHsBa N ocurypsiea Ha pasnonoxeHue
Ha OnpaBomolleHnss nonssaTen 3a nonydyaBaHe
Kaptata un NMNH-bT KkbM Hesa B NpOAbIKEHME Ha Tpwu
MecelLa OT Aatata Ha u3gaBaHeTo W. B cnyvanm ue
Kaptata He ©Obge nonydyeHa ot OnpaBoMoOLlEHUS
nonaeaTten B To3n cpok, Kaptata n NMNNH-bT kbM Hes ce
yHuoxaBaTt, a MckaHeTo ce cuuTa 3a OTTErneHo OoT
TuTtynaps.

49. Kaptata e cobctBeHocT Ha baHkata u
OnpaBoMOLLEHMAT Non3BaTen € AMbXeH Npu ustnyaHe
Cpoka Ha BanuMaHOCTTa W WNM Npu MNpekpaTaBaHe Ha
[oroBopa fa s BbpHe Ha baHkaTa.

4.10. WmeTto Ha OnpaBoMoLleHUs non3eaTten no
OOKYMEHT 3a CaMONU4YHOCT, HOoMepbT Ha KapTtata u
Jarata Ha M3TMYaHe Ha Cpoka Ha BanuMpgHoCTTa N ca
penedHo n3obpaseHn BbLPXY nuueBaTa n cTpana. [Npu
npomsiHa B MMeTo, OnNpaBOMOLLEHUAT nona3eaten e
OJTbXeH Aa nojaje uckaHe 3a npeusgaBaHe Ha KapTtara,
KaTo 3anfnaTu Takca cbrnacHo Tapudara.

4.11. baHkaTa cnyxebHo akTmBupa KapTtata cneg
npegaBaHeTo n Ha ONpaBOMOLLLEHNST NON3BaTEN.

4.12. OnpaBOMOLLEHUAT Mof3BaTen € pfAnbXeH pfa
npegnassa Kaptarta OT  OrbBaHe, cuynsaHe,
AemarHeTusmpaHe 1 apyrm MexaHudHu nospeau.



V. YCnoBuA 3A NMNON3BAHE HA KAPTATA

5.1. Kaptata ce wusnon3ea camMO JIMYHO  OT
OnpasomolleHus nonssaten. Kaptata He moxe ga ce
3aema, npexsbpna uUnuM ga ce nNpedocTaBs Ha TpeTu
nMua no KakbLBTO U Aa e HauvH. HomepbT Ha Kaprarta,
n3obpaseH BbPXy nuueBaTa W CTpaHa, He TpsabBa Aa
Obae cbobliaBaH Ha TpeTw nMua, OCBEH Mpu onepauun
noT. 6.3.

5.2. C wusnonsBaHe Ha Kaptatra Ha TepMMHaNHO
YCTPOMCTBO 4pe3 nocTaBsHe/nMpokapBaHe/gonupaHe/
pobnmwkasaHe B/npes3/go yCTPOMCTBOTO, a B cnyyauTte
Nnpy KOUTO TEPMUHANHOTO YCTPOWCTBO MO M3UCKBA - U C
BbBexaaHeto Ha [MMH w/vnn ¢ nonaraHe Ha noanuc
BbpXy [OOKYMeHTa 3a onepaumsita, Kakto U C
npegocTaBsiHe Ha koga CVC2/CVV2 npu 3annawjaHe Ha
CTOKW WNM ycnyrn, nopbYaHu no TenedoH, dakc,
WHTEpPHET, OnpaBoMOLLEHUAT nonaeaTen ce
noeHTurumMpa M ygocToBepsiBa aBTEHTUYHOCTTA Ha
CbOTBETHATa oOnepauusi, QaBa CbrnacMeTto cu MU
Hapexaa Ha baHkaTa ga s u3nbrHW, kKoeTo 6e3ycrnoBHO
ro obsbp3Ba c nocneguumTe, kato baHkata He oTroBaps
3a Bpeau unv nponycHaTy Non3u oT U3NbIHEHNETO NA.

CurypHocT

5.3. OnpaBomoLlLleHVAT non3eaten e pAhbXeH p[a
npeanpMeMe BCUYKM pa3yMHW OENCTBUA 3a 3anasBaHe
nepcoHanuanpaHMTe 3alUTHW  XapPaKTEPUCTMKU  Ha
Kaprtara kaTo:

5.3.1. oTroBopHO CbxpaHsaBa KapTaTa ¢ rpmxkaTa
Ha [o00bp CTOMaHWMH, KaTo MpeanpuemMe  BCUYKK
HeobxooMMM MEepKM cpeLLy NoBpeXaaHe, YHULLIOXaBaHe,
3arybGBaHe, noanpaBsaHe, OTKpaaBaHE Uy U3NoN3BaHETO
MW no [Jpyr HenpaBOMEPEH HAYMH, pas3nuMyeH oT
yCINoBusITa 3a U34aBaHeTo M NOM3BaHETO I;

5.3.2. nasn B TanHa cBosi NMNH n B3ema BCcUYkK
HeobXxooMMM MepKU Ccpelly y3HaBaHEeTO My OT TpeTu
nnua. OnpaBOMOLLEHUAT Mon3BaTen € ANbXeH Aa He
cbxpaHsiBa cBoa [MMH no HaumH, KoWTO [JaBa
Bb3MOXHOCT 3a Yy3HaBaHeTO My OT JpyrM nuiua,
BKITIOYMTENHO da He ro 3anvcBa Bbpxy Kaptata wvnu
BbpPXYy KakBaTO W [a € Bell, KOATO HOCKM 3aedHOo C
Kaptata, gopu n B pasbbpkaH ped. M3bpaHuaTt ot
OnpaBomolleHus nonssaten NMH He TpsibBa ga ce
CbCTOM OT feCHO YyCTaHOBMMa KOoMbBuHaumsa (kaTo
TenedOHEH HOMeEp, AaTa Ha paxaaHe, permctpaunoHeH
HOoMep Ha aBTomobuna v gp.).

VI. MNALLAHUA C KAPTATA

6.1. Kaprata paBa npaBo Ha OnpaBoMoLLEHUS
nonsearten 3a 6e3HannyHo nnaiiaHe Ha CTOKM U yCryru
B CTpaHaTta u B YyxbuHa B pexum on-line unn B pexum
off-line npn TbproBuM 4Ype3 TepMUHaNHW YCTPOWCTBA,
obo3HayeHn C Tbproeckata Mmapka Ha MasterCard wu
VISA.

6.2. Npun n3nonseaHe Ha Kaptata 3a nnaiiaHe Ha CTOKU
W yCryru Ha TepMUHanHO YCTPOWCTBO WIN MMMPUHTEP
OnpaBoOMOLLEHMAT nona3eaTten € [AfbXeH, npean na
noTBbPAN onepauuaTa, Aa ce yBepu, 4Ye cymaTta 3a
nnawaHe e KopekTHa, crnej KoeTo ga BbBefe csod NNH
KoraTo TakbB Ce M3MCKBa Mpu nnaillaHe Ha TepMUHaHO

YCTPOWCTBO, W/MnM da nopnuwie [AOKYMEeHTa 3a
n3BbplIeHaTa onepauus (pasnucka, Baydep, OpPYro),
KOATO My € TMpeacTaBeH OT §nuueTo, npuemallo
HapeXgaHeTo 3a nnawaHe. NognncbT BbpXy JOKYMEHTa
3a uM3BbplleHaTa onepauus TpsibBa ga oOTroBapsi Ha
noanuca, TMonoXeH Bbpxy obpaTHata cTpaHa Ha
Kaptata. C usnonssaHe Ha KapTtata Ha TepMuWHarHO
YCTPOWCTBO ypes nocrtaesiHe/npokapsaHe/
aonvpaHe/gobnwkaBaHe B/Npe3/go  YCTPOMCTBOTO, C
BbBexgaHe [1MH-a Ha kapTtarta, pecn. noanucBanku
OOKYyMeHTa 3a n3BbpLleHaTa onepauus,
OnpaBomMoLLEHMAT nons3eaTes MNOTBbpXaaBa pasmepa
Ha nnawaHeTo M Hapexga Ha baHkata ga 3agbiku
CmeTkaTa cbC cymaTta Ha nnaiwiaHeTo U da s npesege
no cmeTKkata Ha nony4yaTens Ha nnawadHeto. JluueTo,
npuemallo HapeXxgaHeTo 3a nnawaHe, MMa npaBo Aga
novcka ot OnpaBOMOLLEHMS NON3BaTen Aa yOoCTOBEpPU
CaMOnM4YHOCTTa CU Ype3 npeacTaBsiHe Ha OOKYMEHT 3a
CaMOrMYHOCT.

6.3. MNpwn 3annallaHe Ha CTOKN UK yCryrn, NopbYaHn no
TenedoH, dakc, uHtepHeT u Ap. OnpaBoMOLLEHUST
nonsearen oOuyamHO WM3BbLPLIBA cAenkaTta, KaTto
cbobuiaBa MMeTO cu, HoMepa Ha KapTtata u cpoka Ha
HeWHaTa BanugHocT, BkoumTenHo CVC2/CVV2 -
nocriegHuTe Tpu umdcdpu OT KOAda, W3NMCaH BBPXY
xapTueHaTta mBuua Ha rbpba Ha Kaptata ¢ HaknoHeH
WwpudT, KakTo u gpyra uHdopMauuMa  CbrrnacHo
npaBunata Ha KapToBMTE oOpraHu3auuv, KbaoeTo e
HeobxoamMo. C BbBeXAaHETO Ha HeobXxoouMUTE OaHHU
OnpaBomoLLEHNAT non3eaten ce  uaeHTnduumpa,
NnoTBbpXAaBa pa3Mepa Ha NnnallaHeTo M Hapexga Ha
baHkata pga 3agbmku CmeTkata CcbC Ccymata Ha
nnawaHeTo M fda A npeeBege Mo cmeTkata Ha
nonyyarens Ha nrnallaHeTo.

6.4. MNpu nnawaHe c kapTa c noroto PayPass Ha
MasterCard, cbotBeTHO payWave Ha VISA, Ha INMOC B
TbproBckute obekTm B CcTpaHata M B 4yxbuHa,
obo3HauyeHM cbC 3Haka Ha ycnyrata PayPass,
cboTBeTHO payWave, nnawaHeto moxe pda 6bae
HapegeHO ©  Oe3KOHTaKTHO, kaTto KapTaTa ce
ponvpa/gobnmnxkasa go NOC yctponcteoto, 6e3 ga e
HeoOxogMMO [fa ce nocTaBsi/MpokapBa B/Mpe3 Hero
(6e3KoHTaKTHO nnailaHe).

6.4.1. Korato 6e3kOHTaKTHOTO nnawjaHe e Ao
ofgobpeHuTe OT MexayHapoaHaTa kapToBa opraHmM3aums
NMMMUTK 3a CbOTBETHaTa CTpaHa, HapexpgaHeTo ce
npuema obuyanmHo 6e3 BbBexaaHe Ha [MVH w/unu
noAanuc BbpXy OOKYMEHTa 3a M3BbpLUeHaTa onepauus,
KaTo Moxe Aa 6bae n3nbnHeHo 1 B pexum off-line.

6.4.2. Korato 6e3KkoHTaKTHOTO MnallaHe e Hap,
ogobpeHusa OT MexayHapogHaTa KapToBa OpraHusaums
nMMUT 3a CbOTBETHata CcTpaHa, HapexpaHeTo ce
npyeMa wn U3NbrHABa on-line Oo onpegeneHute 3a
KapTaTa nMMUTK 3a TerneHe/nnawaHe cbrnacHo T. 6.13.,
CbOTBETHO T. 6.14. OT HacTOALWMUTE YCrOBUSA, KaKTO U Mpun
ycrnoBusiTa Ha T. 6.2.

6.4.3. C nognuceaHe Ha UCKaHeTO 3a u3gaBaHe
Ha KapTa C NpunoXxeHne 3a OE3KOHTAKTHO nnallaHe
PayPass 3a MasterCard, cbotBeTHO payWave 3a VISA,
Tutynapar 7] OnpaBoMOLLEHUAT nonseaTten
noTBbpXKgaBaT, Ye ca 3ano3HaTm U ce cbrracaeat C
BMOa Ha pasnnawaHe M MeToauTe Ha HapexpgaHe wu
M3NbJIHEHME Ha TpaHCaKuuMTe C Tasn KapTa, cbrnacasar
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ce, Ye BCSKO HapegeHo OGEe3KOHTaKTHO MrawjaHe 4pes
Kaptata baHkaTa wWe cuuMTa 3a paspeleHo oT
OnpaBoMoOLLiEHMST NON3BATEN U e Fo U3NbIHABA KaTo
3agbmkaBa CmeTkata Ha TuTynaps ¢ HapegeHaTa cyma
M s npeBexga MO cMeTKata Ha nonydatens Ha
nnailaHeTo.

6.5. Jlvue, npmemaiio nnawaHuss ¢ kaptu Ha [10C
YCTPOMUCTBO, 4Ype3 KOeTo Ce W3BbpliBa NnallaHeTo,
MOXe Ada oTKaxe m3nons3saHeTo Ha KapTaTta B cnydam
Ha:

6.5.1. HeBanmaHocT Ha KapTaTa;

6.5.2. HecbOTBETCTBME Ha noAanuca BbPXY
Kaptata ¢ nognuca Bbpxy AOKYMEHTa 3a onepauusata
UnNn JOKyMeHTa 3a CaMOSIMYHOCT, UMK nunca Ha nognuc
Bbpxy KapTtarTa;

6.5.3. oTkaz oT cTpaHa Ha OnpaBomoLleHUs
nonseaten ga npeacTaBuM [OOKYMEHT, MOTBbpXAaasaly
HeroBaTa CaMOMUYHOCT, WNW KOraTo YCTaHOBW, 4e
HeornpaBoMolLleHo nuue nsnonssa Kaprarta;

6.5.4. HEBBbL3MOXHOCT  fa ce nomny4u
NnoTBbPXAEHNE 3a U3BbpLUBaHe Ha onepauusaTa,

6.5.5. CbMHeHue 3a HEeUCTUHCKa nnun
nognpaseHa Kapra.

6.6. JluuaTta, npvemawuM nnawaHus C Kaptu, umar
NpaBoTO fAa wucKaT aBTopuM3auMs Ha nnawaHusta c
Kaptata, npu koeto ce O6nokupaT cpeacrea oOT
HannyHocTTa no CmeTkata Ha Tutynaps.

6.7. Kaptata moxe ga ce M3nonasa 3a TerfeHe Ha napm
B 6pown no eanH ot cnegHuTe HauuHu: (cash advance) ot
onpaBoMoLleHNTe 3a ToBa OaHkm B CTpaHaTa M B
yykbuHa wunu (cash back) B TbproBckm obektn B
CcTpaHarTa, M3BbpLBALLM  Ta3n  ycnyra, cneg
aBTOpM3auMs  Ha  TEepMUHaNHW  YCTPOWCTBa  Ha
TEpUTOpUSATa Ha cTpaHaTta M B YyxbuHa, 0603Ha4YeHn C
TbproeckuTe mapkun MasterCard n VISA.

6.8. 3a Bcsko TerneHe Ha napw B 6pon ot BaHkoMaT Ha
TepuTopusita Ha cTpaHaTa OnpaBomoLLeHUAT
nonsearten MoXe [a Hapeu u3gaBaHe Ha pasnucka
Yypes3 aKTUBMpPaHE Ha CbOTBETHATa KOMaHAaa.

6.9. baHkaTa wu3NbnNHABa HapegeHuTe 4pe3 KaprtaTta
onepauun kato 3agbmkaa CmeTtkata Ha TuTynsips cbe
cymMnTE Ha nNnawaHusTa no peda Ha  TAXHOTO
noctbneaHe B baHkara.

6.10. OBbuyaHuAT cpok, B KoWTO baHkaTa 3agbrmkaBa
CwmeTkaTta, e oo 3 paboTHU OHM crned M3BbpLUBAHE Ha
onepauus B cTpaHata u go 10 kaneHgapHw OHU cneg
M3BbpPLUBaAHE Ha onepauus B 4yxOuHa, B 3aBUCMMOCT OT
BMOA W MACTOTO Ha UW3BbpLUBaHE Ha KOHKpeTHaTa
onepauus. BbamoxHo e CmeTkaTa aa 6bae 3agbimkeHa
W B OPYyr, NO-AbITbI CPOK, B 3aBUCUMOCT OT MOMEHTa Ha
nocTbMnBaHe Ha MCKaHeTO 3a nnawaHe oT 6aHkara,
obcnyxBalla nuueTo, nonyyaten Ha nnawaHeTo.

6.11. lpu wu3BbpWBaHe Ha nMnawaHe BbLB Banyra,
pasnvyHa oT Banytata Ha Cwmetkata, baHkata
ussbpwBa obmsHa, KaTto npunara obMeHHMs Kypc Ha
MNB KbM MOMEHTa Ha 3agblhKkaBaHe/3aBepsBaHE Ha
CwmeTtkata. Mpu TpaHcakuum B 4yxbuHa cymarta ce
npesanyTMpa B CyMa Ha CETbISIMEHT BbB BanyTa WU Mo
Kypc cboTBeTHO Ha VISA unun MasterCard, cnopen suaa
Ha kapTaTa, cren koeTo baHkaTa KoHBepTupa Taka
nonyyeHata cyma BbB Banyta Ha CwmeTkaTta, KkaTo

npunara obmeHHusa kypc Ha [MNB kbM MOMEHTa Ha
3agbinkaBaHe/3aBepsiBaHe Ha CmeTkaTa.

6.12. 3a Bcaka onepauua ¢ Kaprtata/ute TutynspsT
3annawa Takca cbrnacHo Tapudata, ¢ koaTo baHkaTa
cnyxebHo 3agbimkaBa CmeTkata My.

6.13. OnNpaBOMOLLEHNAT NON3BaTENl MOXE Oa M3BbPLLBA
GesHanuyHM nnawaHua M ga Ternu napy B Bpon C
Kaptata go pasmepa Ha onpegeneHute ot baHnkarta
nMMUTK 3a efHa caenka, 3a 24 vaca, 3a cefeM nopeaHu
OHM 1 33 MakcumaneH Gpow onepauun 3a CbOTBETHMS
nepvog (MMMnUTK 3a TerneHe/nnawaHe).

6.13.1. BaHkaTa MOXe na NpoMeHsi

e[HOCTpaHHO onpegenennte 3a Kaprtata numutu no T.
6.13., 3a koeTo He3abaBHO yBedoMmsiBa TuUTynsps, vpes3
0o6siBABaHe B OaHKOBMTE CWM CarlOHU WM Ha WHTEpHeT
cTpaHuuaTa cu Ha agpec www.fibank.bg wnu no pgpyr
NOAXOASALL, HAYMH.
6.14. Nlumutute no T. 6.13., onpepeneHn 3a KaptaTta,
Morat ga ObOaT NMPOMEHSHM MO WCKaHe Ha TuTynsps
namexgy egHo oT onpegeneHuTte ot baHkata HmBa oT
nummutn. Tpu npomMsiHa Ha §NUMMUTU NO WCKaHe Ha
Tutynapsa, nocnegHuaT 3annawa Ha baHkata Takca
cbrnacHo Tapudara.

6.14.1. OBNYanNHUAT CpPOK, B paMKUTE Ha KOWTO
BaHkaTa u3NbNHSABA WHCTPYKUMMTE Ha TuTynsps 3a
npoMsiHa Ha napameTtpu Ha Kaptata, € 4o 5 paboTHu
OHW.

6.15. Tutynapatr 3annawa Ha baHkata Takca 3a
noaabpxaHe Ha Kaptata cbrnacHo Tapudpara.

Vil. ycnoBusa 3A NOJN3BAHE HA KPEOUTHUA
JIMMUT (OBBPOPA®T)

7.1. KpegutHuat numut (oBbpapadT) no CmeTkaTa
MOXEe [da ce Nnoni3ea C BCsika OT M3OafeHUTe KbM Hed
KapTn cneg nognuceBaHe Ha [dorosopa, npegoctaBsHe
Ha  poroBopeHuTe  obesneyeHnss ©  CcboOOpa3HO
npeaBuaeHoTo B HacTosAwmTe OBLWmM ycnosus.

7.2. Tlpe3 Bceku oT4eTeH nepvod TuUTynsapaAT U
OnpaBoMoLLEHNTE OT Hero nonseatenyn umaT npaeo ga
nonsgat obw, KkpeguteH nuMmuT (oBbpApPadT) A0
pa3mepa Ha TekyLimsa pasnonaraem KpeauTeH NUMmuT, 3a
KonTo pasmep baHkata yBegomsBa Tutynsps, no pega
Ha pasgen IX oT HacTosAwmTe OB ycnoBus.

7.3. Tutynapat n OnpaBoMoLLEHNTE Non3BaTteny HaAmMaT
npaeo Aa npesuLllaBaT Tekylwmna pasnonaraemM kpeauTeH
numuT. lMpy npeBuwaBaHe Ha Tekywusa pasnonaraem
KpeauTeH NMMUT cyMaTta Ha HaaBULLEHWETO Le ce cunTa
3a nonsBaH W HepaspeleH oBbpapadT, KOATO cyma
TuTynapar e AnbXeH fda u3gbiku Ha baHkaTa
He3abaBHO crnef Bb3HMKBAHE Ha NPEBULLEHNETO.

VIII. IMXBU U TAKCH

8.1. 3a BCMYKM onepauuu, M3MbIHEHW OO0 pa3mepa Ha
Tekywmns pasnonaraem KpeamTeH NMMUT, OTYETEHN Npes3
eouH oT4yeTeH nepuod, TUTyRsSpAT MMa npaBo Ha
paTnceH nepmof cbe cpok Ao 45 gHu, a 3a Kapta World
Elite MasterCard go 50 gHu. TuTynspaT nma npaBo Ha
paTuceH nepuog, camo Mpu ycrnosue, Ye o gataTa Ha
nagexa TOW noracuM 3agbiPKEHMsITA CU [0 MbIHUSA
pasmep Ha pebuTHoto cango (cymata 3a MbJIHO
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noracsaBaHe), ¢opmupaHo no CmeTkata npe3
CbOTBETHMSA OTYETEH Nepumos.

8.1.1. lNpun HenoracsBaHe Ha NbNHUA pa3mep Ha
[nebutHoTo cango npu ycroBusata Ha T. 8.1. no-rope,
Tutynsapatr sannawa Ha baHkaTa roguwHa nuxea, B
pasMep Ha MpUIOXUMUSA CbrnacHo [oroBopa KbM
jatata Ha HaducnsiBaHeTo PedepeHTeH nuxseH
NPOLEHT 3a BanyTaTa, B KOSATO e pa3pelleH KpeantHuar
nMMUT, yBenuyeH C HagbaBka B pa3mMep, CbIacHo
[oroeopa. [JebutHnTe canga ce onvMxBsiBaT 3a pearHus
©pown gHU npu rogmHa, pasHa Ha 360 gHu - 365/360, kaTo
nnxeaTta ce HauyucnsiBa BbpXy HemnoraceHute cymu o
BCSIKa OTAeNnHa TpaHcakuus, cyuTaHo OT pJatata Ha
pernctpmpaHe Ha onepaumsata B KapToBaTa cucTema Ha
Bankata po partata Ha noracsiBaHeTo. baHkata
cnyxkebHo 3agbimkaBa CmeTkata Ha Tutynspsa Cbe
cymaTta Ha nuxeBaTa B MOCMEeOHUSA OeH Ha criegBawust
oTyeTeH nepuwod. [lpM YacTU4HM noracsiBaHusA Mo
CmeTkaTta noracsiBaHeETO Ha  3agbiDKEHUsiTa  Ha
Tutynsps ce usBbpLuBa No criegHust pea; 1) HenoraceHn
3a0bIDKEHUSA OT NPEAXOOHU OTYETHU nepuoau; 2) NMXeu
M Takcu 3a MocnegHus oTyeTeH nepuon; 3) TerneHe Ha
napu B 6pon; 4) nnawaHe Ha CTOKM W YCNyrn, 1 apyru
NPeBOAHM onepauun.

81.2. TMpu npomaHa Ha  NPUNOXKMMUSA
PedepeHTeH nuxeeH nNpOUEHT, AOrOBOPEHUAT INXBEH
NPOLIEHT Ce& NPOMEHSI CbOTBETHO, CYMTAHO OT AaTaTta Ha
npomsHata, 6e3 ga e Heobxogumo npegoroBapsiHe.
Bankata yBegomaBa TuTynsaps npu Bcsika NpoMsiHa Ha
NNXBEHMA MPOLEHT Npeau BrM3aHeTo W B cuna, vpes
005BABaHETO Ha pedepeHTHUS TNUXBEH MPOLEHT Ha
WHTEpPHeT cTpaHuuata Ha baxkata Ha apgpec
www.fibank.bg nnu upes ocurypsisaHe Ha pasnonoxeHue
Ha XapTueH wnu Apyr TpaeH HocuTen B 6GaHkoBuTe
canoHu, 4ypes V3BneyeHneTo nNo KapToBa CMeTKa Unu no
OpYr YrOBOPEH HauYMH.

8.1.3. baHkata mma npaBo €AgHOCTpaHHO Aa
NpoMeHsa pasMepa Ha -nuxeata no [oroBopa npu
CbLLUECTBEHM MPOMEHU B 3aKOHOAATENHW, CbOTBETHO
perynawumoHHn pasnopenodmu ot Hag30pHU opraHu,
3acarawy genHoctTa Ha GaHkoBaTa cuctemMa W/unu Ha
BaHkaTa, KakTO W MpuW CbLleCTBEHA MpOMsHA B
napyyHata nonutuka Ha LleHTpanHata 6aHka, kaTo
npomsHa B odmumanHma BanyTeH Kypc Ha Obrrapckus
neB KbM eBpOTO, obe3LeHKka Ha neBa, JeHOMUHAUNA Ha
neea, 3a koeto baHkata yBegomsiBa Tutynsps
CcBOEBpPeMEHHO. pomsiHaTa Ha pa3Mepa Ha nuxesaTa ce
npunara aBTOMaTM4YHO KbM [JoroBopa OT paTtata Ha
npomMsHata, 6e3 ga e HeobxoOAMMO CKIHOYBAHETO Ha
OOMbIHUTENHO cnopa3ymeHne ¢ Tutynaps. B Tesu
cnyyan KpegutononyyatensiT uma npaBo Aa Ce OTKaxe
He3abaBHO oT [joroBopa no peda Ha pasgen XIX ot
HacTosAwmTe O6wwm ycnosuss B cpok o 30 gHum ot
BNMM3aHe B CuNa Ha CbOTBETHaTa npomsiHa. AkKO
KpegutononyyatenaT He npekpaTu oroBopa [0 To3u
CpOK Ce cuuTa, Ye Ton 51 € npuen u e obBbP3aH C Hesl.

8.1.4. baHkaTta kanuTanuaupa HayYUCneHuTe
NNXBU M Takcy 4Ypes3 npubaBsiHETO MM KbM rnaBHMLaTa
Ha oBbpapadTa, 3a KOeTo ¢ NoanMcBaHeTo Ha [lorosopa
TuTynspaT 4aBa CBOETO U3PUYHO Chrnacue.

8.2. TutynapaT ce 3agbmkasa Aa 3annauwa Ha baHkaTta
ObIDKMMUTE CbrnacHo Tapudarta nMxBM U TakCUM BbB
Bpb3ka ¢ [loroBopa 1 HacToswwmTe OO ycrnosusi.

8.3. C nognuceaHe Ha [loroBopa TuTynspaT gaea
M3PUYHOTO CU NNCMEHO cbrnacue baHkaTta ga cbbupa ot
HannyHoctTa No CmeTkaTta, BKMOYMUTENHO N 3a CMeTKa
Ha Tekywums pasnonaraeMm KpeauTeH nuMUT u/vnn 3a
CMeTKa Ha HepaspelleH oBbpapadT, BCUYKM ObIDKUMMU
Cymu, B T.4. NMXBM W Takcu cbrnacHo [orosBopa u
HacToswmTe O6LmM ycnosums.

IX. OTYETHOCT

9.1. Cneg wu3TM4aHe Ha oOT4yeTHUs nepuon baHkaTta
ocurypsiea Ha pasnosiokeHne B nucMeHa dopma Ha
AbnAroTpaeH Hocuten M3enedeHne no kapToBa CMeTKa.

9.1.1. baHkaTa MOXe [a npegocrtaBs Ha

Tutynapa gaHHW 3a Abmkumu cymm no CmeTkata u
apyra nHdopmauma ¢ obaxagaHe u/unun SMS mnsBectue
Ha Noco4eHus 3a Bpb3ka MobuneH TenedoH, Ha e-mail
agpec, unu no Apyr noaxodsl, HauyuvH, 3a KOeTo
TuTynapart gaea cbrnacmeTo cu.
9.2. M3BneyeHneTo No KapToBa CMETKA Ce OCUrypsia Ha
pasnoniokeHne Ha TUTYNApsA Ha enekTPOHeH HocuTen -
3a knumeHtuTe Ha lMNB, peructpupaHn 3a nonssaHe Ha
cuctemata Ha [MNB 3a eneKkTpoHHW W3BNEeYeHus u
ycnyrm  ,Mosta Fibank”, cvotBeTHO — BupTtyanHus
GaHkoB KMOH WM Ha Apyr AbLArOTpaeH HocuTen,
poroBopeH ¢ baHkarta.

9.2.1. TuTynapat ce 3agbinkaBa ga apxusupa

nonyyeHnTe OOKYMEHTW Ha CBOW ObNroTpaeH Hocuten
3a CpOK, AOCTaTbYeH 3a Lennte Ha MHdopmauuaTa.
9.3. Mo nckaHe Ha TuTtynaps baHkaTta moxe Aa nsgasa un
OPYrM OOKYMEHTU OTHOCHO M3BbPLUEHWTE onepauum no
CwmeTkaTta, HenHua GamaHc wnu gpyra uHdopmauus,
BKMOYUTESNHO 32 MUHaNMN nepuoau.

9.3.1. 3a usgaBaHe Ha Apyrn U3BMeYeHus no
CMeTKa, OTYETU U NpefocTaBaHE Ha MHGOpMaLMs no
nckaHe Ha TuTynaps B pasnmyHa YyectoTta unu obem, Ton
Obmky Ha baHkaTta Takca cbrnacHo Tapudara.

9.4. Tutynapat e pgnbXeH pa yesegomu baHkaTta
He3abaBHO, akO He noriyyaBa oTYeTHaTa MHGOpPMaLus,
KosiTo Om TpsibBano ga nonydnm B Nepuog OT BpeMe,
KOUTO obuyariHo e HeobxoguMm 3a TOBa, CbOOpa3Ho
n3bpaHusi cnocob 3a KOMyHUKaLUS.

9.5. TuTynapAT e ONbXeH da ce 3ano3HaBa He3abaBHO
CbC CbAbpPXaHMEeTO Ha  nofnyyeHata  OTYeTHa
WHpopmaums ©n pa yesegomsiBa baHkata  npwu
KOHCTaTMpaHe Ha HeCcbOTBeTCTBUSA, 6e3 3abasa, no pega
W npu ycrnoBusaATa 3a MogaBaHe Ha Bb3paXKeHUs
cbrnacHo OYT1Y.

9.6. Ako baHkaTa He nonyyn NUCMEHO Bb3paxeHue [0
45 gHW OT gataTa Ha perucTpypaHe Ha onepauusitTa B
KapToBaTa cucTeMa, Lie ce cuyuta, 4vye Tutynapar e
nonyuymn w1 opobpun  OTYETHUTE  LOKYMEHTM U
nnaTexHuTe ycrnyrn, CBbp3aHU C Hes. YBeOoMSABaHETO
Ha baHkaTa cnepf To3m CpPoOK ce cyuTa 3a HEOCHOBAaTEIHO
3abaBsiHe OT cTpaHa Ha TuTynsaps.

X. TMOTrACSBAHE HA KPEOAWTHUS NUMMUT
(OBBLPOPA®T)

10.1. TuTynsapsT ce 3agbikaBa BCEKM Mecel, A0 nagexa
MNn Ha cnegBawms paboTeH OeH, ako NnagexvsT € B
HepaboTeH aeH, oa BHacs no CmeTkaTa MMHMManHarta


http://www.fibank.bg/

noracuTenHa BHOCKa, nocoveHa B W3BneyeHveTto no
kapToBa cMeTka. OBCTOATENCTBOTO, Ye TUTYNnsapaT He e
nonyuyun u3BNeYeHWeTo, He TrO ocBoboxgaBa oOT
3a4b/MKEHNETO Aa BHECE B CPOK ObIHKMMUTE Ha nagexa
CyMW.

10.1.1. BaHkaTta Mma npaBO eOHOCTPaHHO Ada
NpOMEHA  pa3Mepa Ha MuHMManHata noracuTenHa
BHOCKa, kaTo yBedoMsiBa MpegBaputenHo TuTynspsi ¢
M3BneyeHneTo no kapTtoBa CMeTKa WM NO  Opyr
NOAXOASALL, HAYMH.

10.2. TuTtynapat wuma npaBo Aa noracsAsa W3USmMO
nonssaHusa KpeguteH nvmut (0oBbpApadT) MO BCSAKO
BpemMe OT Cpoka Ha geunctBue Ha [oroeopa, 6e3 ga
ObIMKKU Takcy 3a ToBa.

10.3. lMpwn npekpaTtaBaHe Ha [oroBopa, He3aBUCUMO OT
OCHOBaHMETO 3a TOBa, TuUTynsapAT ce 3agbikaBa
He3abaBHO [a noracu BCUYKM 3a4bIDKEHUA OO pasmepa
Ha pgebutHoto cango no CwmeTkarta, BKAYMTENHO
pasHOCKM, TakCW, JMXBM W rnaBHUUA. TUTYyNApsaT e
ONbXEeH [a  ocurypm  [OCTaTbYyHO cpeactsa Mo
CmeTkaTa, 3a ga noKpMe U BCUYKM 3abaBeEHW BbHB
BPEMETO NnaLlaHus.

10.4. 3a noracsBaHe Ha 3agbimkeHwe no CmeTkaTta e
HeobxooMMO cymaTta Ha noraweHneTo Aa 6bae BHeceHa
Ha kaca unu npeBegeHa no CmeTkata. baHkaTta Hama
3agbiokeHne cnyxebHo ga yabpxa Cymym OT  Opyru
cMeTkn Ha Tutynaps nnu OnpaBoMOLLEHUS non3BaTen
00 WM Ha nagexa, U HanuunMeTo Ha Cymu Mno Apyru
cMeTkn Ha Tutynaps nnu OnpaBoMOLLEHUS non3BaTen
npu baHkaTa He npepfcTaBnsiBa noracsiBaHe Ha TEXHU
n3nckyeMu 3agbimkeHnss no CmeTkaTa, OCBEH ako
N3PNYHO HE € YTOBOPEHO OPYro Mexay CTpaHute.

XI. IPOCPOYEHU NMNALLAHUA

11.1. lNMpu HenoracsABaHe OO0 faTaTa Ha nagexa Ha
CbOTBETHUS  OTYEeTEeH nepuog Ha  MUHMManHarta
noracutenHa BHocka TuTynapaT 3annawa Ha baHkaTa
BbpXy HenoraceHaTa 4acT Ha [Abnra nuxsute no T.
8.1.1., nnoc  HakasaTenHa HagnbaBka B pasmep,
cbrnacHo [loroBopa. baHkaTa cnyxebHO 3agbrkaBa
CmeTkaTa Ha TuTynapsi CbC cymMaTa Ha HakasaTernHaTa
HagbaBka B AeHs, criefBall JaTaTa Ha najgexa, a ako e
HepaboTeH AeH - Ha MbpBUs crneaBaly, paboTeH aeH.
11.2. OnpaBomoLleHVAT non3eaten wMma npaso pAa
u3BbpLIBa nnawaHma ¢ Kaptata camo oo paspelleHund
Tekyw, pasnonaraeMm KpeguTeH NUMUT 3a CbOTBETHUS
otdyeTeH nepuod. [lpu HagxBbpnsHe Ha Tekywmsa
pasnonaraeM  kpeguteH nummit  no  CmeTkaTa
(HepaspelueH oBbpapadT), HE3ABMCMMO OT MpuYMHaTa
3a ToBa, TUTYNAPST e ANbXeH He3zabaBHO Aa noracu
cymaTa, C KOATO € HaaxBbprneH NMUTLT. B 103K crniyyan
TuTtynapart 3annawa Ha baHkata Bbpxy HaABULLEHUETO
Ha Tekylma pasnonaraem KpeauTeH NUMUT 3a OHUTE Ha
npocpouve nuxsute no T. 8.1.1., nnioc HakasaTenHa
HagbaBka 3a HepaspelweH oBbpapadT B pasmep,
cbrnacHo [loroeopa. baHkaTa cnyxebHo 3agbrkaBa
CmeTkaTa CbC cymaTa Ha HakasaTtenHata nuxea B
nocrnegHus geH Ha OTYETHUS Nepuoa.

11.3. Ako TwuTynapaT He Wu3BbpIM KOETO U fda e
nnawaHe no oebpapadTa noBede ot 5 (net) paboTHu
OHW crnep gaTaTta, Ha KOATO TakoBa MrallaHe e ctaHarno
nsnckyemo, baHkata vmMa npaBo ga ©Onokmpa BCUYKM

nm3gageHn kbm CwmeTkata Kaptn. Kaptute ce
aebnoknpat no monda Ha Tutynsaps cnep noracsiBaHe
Ha npocpodeHuTe nnawaHus. baxkata nma npaBo ga
aebnoknpa KapTtute cnyxebHO npu U3NbIIHEHWE Ha
rOpHUTE YCINOBUSI.

11.4. Ako TuTynapaT He noracu KOeTo U ga € CBoe
n3nckyeMo 3agbiikeHve, baHkata uma npaBo ga
6nokvpa wu3gageHute kbM CwmeTkata Kapmm u ga
npeanpueme Hes3abaBHW OENCTBUSA 3a MNPUHYOUTENHO
C'b6|/|paHe Ha AObJDKUMUTE CYMWU, BKIKOYUTENHO MO
cbaebeH pep.

Xll. MPABA WU 3AOBIDKEHUA HA TUTYNAPA/
OMNMPABOMOLLEHUA NMON3BATEN

12.1.  Twutynapsat/OnpaBoMmoLLEHMAT non3eaTten ce
3agbrkaBa:

12.1.1. pa nonssa pa3speweHusa KpeguteH
numnT (oBbpApadT) camo 3a Uenute M Mo HauvvHa,
npeasugeHn B Hactosawmte OOLwu ycrnosus;

12.1.2. pa noracsBa 3agbJKeHUATa CU Mo
nonssaHus KpeanteH  numut  (oBbpApadrT) B
npeaBaeHNTE 3a TOBa CPOKOBE;

12.1.3. HeszabaBHO pfa yBegOMW NUCMEHO
BaHkata B cny4an Ha HacTbMBaHE Ha KaKBUTO M [a e
NpOMeHN B AaHHUTE, CbAbpXawu ce B VickaHeTo 3a
KpeguTHa  kapTa, [HoroBopa wn [oroBopa 3a
OONMblHUTENHA KapTa;

121.4. pa npeactaBa  deknapauusa  3a
MKOHOMMYECKa CBBbP3aHOCT C Apyru nvua (no obpaseu),
KaTo yBegomsiBa nucMeHo baHkaTta 3a Bcsika mpomsiHa
Ha JeknapvpaHnTe B Hed 06CTOATENCTBA;

12.1.5. pa yBegowmsiBa He3zabaBHo BaHkaTa npu
HacTbMNBaHETO Ha CbOUTUS, KOUTO Cb3daBaT 0beKkTUBHA
HEBB3MOXHOCT UMY NOCTaBAT NOJ CbMHEHUE MO KakbBTO
W Oa e HayuH BBb3MOXHOCTTA My [a W3NblHABa
3agbimkeHuATa cu no [doroeBopa u Hactosiwmte OOLWm
YCIoBUS;

12.1.6. pa ocurypsiea nokputne 3a noracsBaHe
Ha 3agbikeHuaTa no CMmeTkaTa, BKIHOYMTENHO uYpes
npeaocTaBeHns KpeauT;

12.1.7. pa npegctaBa npu  MNouckBaHe OT
BaHkata BcsakakBa wHdOpMauMa U OOKYMeHTauwus,
HeobOxoavMa 3a LenuTe Ha GaHKOBMWS KOHTPOIT;

12.1.8. ga nasu KaptaTta c rpmwxkaTta Ha 0OObp
CTOMaHWH 1 Ja 9 Nons3ea camo NUYHO, B CbOTBETCTBMUE C
yCroBmMsiTa 3a HEWHOTO u3faBaHe W Mons3BaHe, Mpu
cnasBaHe MepKuUTe 3a CUTYpHOCT M npeasuaeHoTo B
HacToswmTe OO ycnoBus.

12.2. TutynapaTt nma npaeo:

12.2.1. npu JoroBopu, MO OTHOLUEHWE Ha KOUTO
ce npunara 3akoHbT 3a notpebutenckuns kpeaut (3MK)
6e3 ga obimky obesleTteHne Unu HeycTolka v 6e3 ga
nocoysa npuuMHa, ga ce OTKaxe oT [JoroBopa kaTo
Jenosypa Ha MSCTO Uy M3npaTty Nno nowia unm Kypuep
nucMeHo yesegomnenue po baHkata Ha agpeca 3a
KopecrnoHaeHuusa, nocovyeH B [lorosopa, B cpok go 14
KaneHgapHu [HW, CYMTaAHO OT JaTaTa Ha CKITHYBaHETOo
Mmy.

12.2.2. OtkasbT Ha Tutynapa ot [orosopa
BNM3a B cuna v [JoroBopbT Ce NpekpaTsiBa npu ycrnoswue,



Ye yBeJOMJIEHMETO € HanpaBeHO B CPOKa U Mo peda Ha
T. 12.2.1. v TuTynapsT e BbpHan/ ocurypun BpbLLAHETO
Ha baHkata Ha wnsgageHute kbMm CmeTkata Kaptwy,
noracun e B MbfieH pa3mep Mon3BaHUs KpeanTeH NNMunT,
BKITIOYMTENHO M NnawaHusaTta, noctbnunm B baHkaTta
cneq wuv3npawaHe Ha yBeAOMIEHMEeTO 3a  OTKas,
CbOTBETHO cCrej BpblUuaHe Ha kapTute Ha baHkara,
3annaTtun e gb/hkuMaTta nuxea HaducneHa 3a nepuoga
OT JaTaTa Ha ycBOsIBaHe Ha cpefcTBa OT nvMMuTa [0
Jatata Ha noracsiBaHETO UM, KakTO M BCUYKM pa3xoau
Ha bBaHkata KbM  Tpetum  cTpaHuM  (NyGrM4YHK
agMUHUCTPATUBHU OpraHyu) BbB Bpb3ka C OTMyCKaHe,
obesnevyaBaHe W noracsiBaHe Ha oBbpapadTa 6es
HeocHoBaTenHo 3abaBgHe M He no-kbcHo oT 30
KaneHgapHu [HW, CYMTaHO OT fJaTtata Ha KOATo €
nsnpateHo/geno3npaHo yBeOMITEHNETO.

Xll. APEACPOYHA U3SNCKYEMOCT

13.1. baHkaTa wuma npaBo pga o06sBM non3saHus
oBbpapadT 3a M3UANO M NPEeacpOYHO M3UCKyeM cres
NMCMEHO yBedoMreHne Jo Tutynsaps B Cpok, onpeaenex
oT baHkaTta, B cnyyan Je:

13.1.1. TuTynApsaT He mM3BbLPLWM KOETO M Aa e
nnawaHe no Joroeopa n Hactosiwmute O6LWM ycrnoBus 3a
CpPOK, No-abnbr oT 5 (neT) paboTHM gHKM crieq gaTaTa, Ha
KOSITO TaKOBa MNnatlaHe e cTaHarno U3nckyemo;

13.1.2. no npeeHka Ha BaHkata
npegoctaBeHoTo OT TuTyndAps obesneyeHue cTaHe
He4OCTaTbyHO W cref NokaHa He 6bae AOMbIIHEHO MNU
3aMeHeHO C Apyro B onpegeneH oT baHkata cpok —
CYMTaHO OT JaTtaTa Ha M3Tu4aHe Ha CpPoKa;

13.1.3. TUTynapAT He U3BBPLUN HAKOE NnalaHe
noseye ot 5 (net) paboTHU OHW cned gaTaTta, Ha KosATO
TakoBa MrallaHe e cTaHano M3McKyemo Mo Opyr Kpeaut
Ha TuTynsaps, npegoctaBeH oT baHkata, oT gpyra 6aHka
Unun oT TPETO NuLE;

13.1.4. Tutynapat/OnpaBoMOLLEHNAT Mon3BaTen
e nonssan oBbpapadpTa 3a UEenM UM Mo  Ha4uH,
pasnuMyHuM OT yroBopeHuTe B [JoroBopa U HacTosLUTE
O6wm ycrnosus;

13.1.5. TuTynapat e npeacTtaBun  HEBEPHU
CBEAEHMS MUIU HETOYHW JaHHM, KOUTO ca MOTMBUpanu
BankaTta pga ckntoun JoroBopa v ga paspeLuun nona3saHe
Ha oBbpapadT;

13.1.6.Tutynapat/OnpaBoMOLLEHMAT non3saTen
Hapywn koe ga e Aapyro ycrnosue no [orosopa, pecr.
[oroBopa 3a wu3gaBaHe Ha [ONbIHUTENHA KapTa,
HacTosAwmTe OO6LWM ycrnoBuA wvnu no npedocTaBeHuTe
obeaneyeHus;

13.1.7. Tutynapat pgonycHe Aa ce HanoxaTt
OrpaHu4eHnss Ha npaBaTa My BbpXy coBCTBEHU
HEOBWXMMU UMOTM WM BbPXY HErOBUTE HEOBWXUMMU
UMOTU ObAe HanoXeHa Bb3OpaHa UM BeLlHa TeXecCT -
CUMTaHO OT faTaTa Ha HarnaraHe Ha orpaHM4yeHueTo/siTa
unu 6bAaT HanoXeHW OrpaHVyYeHus wu/unu BNUCaAHU
npaea B Mosi3a Ha TPeTu Nuua BbpXy HEFOBO HEABWXUMO
WUMYLLECTBO UMW B3eMaHWs MO OOroBOpM, MO KOUTO €
CTpaHa, B. T.4. U MpW HanaraHe Ha 3anop/3anor BbLPXY
B3eMaHu1si No OTKpPUTK B baHkaTa cmeTKu.

13.2. Tlona3BaHuAT oBbpApadT CcTaBa aBTOMAaTUYHO
n3uAno 1 NpeacpoyHo usnckyem n baHkata npegnprema

He3abaBHO AEWCTBMA 3a MPUHYOUTENHO CbOMpaHe Ha
B3eMaHusiTa cu, B T.M. No cbaebeH pen, 6e3 pa
yBefomsiBa Tutynsaps u 6e3 ga gaBa AOMbIHWUTENEH
CPOK 32 U3MbIHEHWE, BbB BCUYKM Crydau, KoraTo:

13.2.1. e Hanuue 3a6aBa B NnaLlaHeTo Ha KOETO
W da € W3NCKYeMO 3adbilKeHne Ha TuTynsps KbM
baHkaTa 3a cpok, no-gbnbr ot 150 (cTO M neTtgecer)
KaneHgapHW OHW, CYMTaHO OT Jartarta, Ha KOoATO ToBa
3agblKEHNe e CTaHano M3ncKyemo cbrnacHo [oroeopa
1 HacTodawmTe OBLKM ycnosus;

13.2.2. [JoroBopbT, pecn. nNpaBoTO Aa Mnonasa
oBbpapadT ObaaT npekpaTeHu, He3aBUCUMO  OT
OCHOBaHMETO 3a TOBa — CYUTAHO OT pJarTata Ha
npekpaTaBaHeTo UM.

XIV. OBE3MNEYEHNUA

14.1. 3a obeanevyaBaHe M3MNbJIHEHMETO Ha
3agbimkeHusTa  Ha  Tutynapas no  [doroBopa U
HacTosiwmTe OOwm ycnoBusi baHkata npuema
obesneveHusiTa, yrosopeHu B [loroBopa.

14.1.1. YcnosuaAtTa N0 ApyrM [OOrOBOPEHMU
obesneveHns ce ypexaaTt ¢ OTAENEH A0roBop.

14.1.2. Ob6e3nevyeHusiTa ce ocsBoboxaaBaTt aABa
MecelLa crnea npekpartsiBaHe Ha [loroBopa, OCBEH ako
HSIMa Opyr AOrOBOPEH MM HOPMAaTMBHO YCTAHOBEH CPOK
B 3aBWCUMOCT OT KOHKpPeTHOTO obe3sneyeHune, HO He
npeaun noracsiBaHe Ha BCUYKM ObIHKUMU CYMWU CbINacHO
HoroBopa, B T.4. BCWMYKM 3abaBeHM BBLB BPEMETO
nnawaxusa c Kaprata/ure.

XV. HEU3NBINHEHUE

15.1. B cnyyan 4ye TUTynsapsT He U3NMbIHWM KOETo U Aa e
CBOe 3aAbllKeHne u/unu oTroBopHOCT no [orosopa wu
HacTosawmTe OOWM ycrnoBua B onpederneHus 3a ToBa
CPOK Wnu non3BaHuAT oBbpapadT Obde obsBeH 3a
M3Usno M nNpeacpovyHo M3nckyem, cbrinacHo T. 13.1,
pecn. HacTbnunu ca YycnoeBusita 3a HesabasHa
npeacpoYHa M3UCKyemocT cbrnacHo T. 13.2. no-rope,
baHkaTa nma npaso:

15.1.1. pa cbbepe cnyxebHo, 6e3 cbaebHa
Hameca, no pega Ha OVYIY, gbmxumute N cymu OT
BCWYKM CMETKU, B T. Y. U OENO3UTHU, BOAEHN Ha UMETO
Ha TuTtynaps w/vwnm Ha OnpaBoMoLleHWTe nonssaTteny B
BaHkaTa, 3a KoeTo ¢ nognuceaHeTo Ha [lorosopa, pecn.
[oroBopa 3a u3gaBaHe Ha [JoMbIHUTENHA KapTa,
Tutynapar, pecn. OnpaBomoLLeHUTe nonssartenu gasat
U3PUYHOTO CK Cbracue; B crnyyan Yye baHkata npucTbnm
KbM CbOupaHe Ha ObKMUMU W CyMu MO peda Ha Tasu
Touka oT GaHKOBM CMETKWU, KOMTO ca B Apyra BanyTa, ce
npunara obMeHHUAT Kypc Ha BbaHkaTa 3a cboTBeTHaTa
BarnyTa 3a JeHs Ha U3BbpLUBaHe Ha onepauusTa;

15.1.2. pa ce ygoBneTBOpU No CBOE YCMOTPEHUe
OT BCUYKM 0De3neyeHnss eaHOBPEMEHHO WK camo OT
€[HO VNN HSAKOW OT TAX, KaKTO M OT USANOTO MMYLLECTBO
Ha Twtynaps/OnpaBomolleHusa nonseaten no pega,
npeaBuaeH B 3aKOHa.



XVI. OTTOBOPHOCTMU

16.1. baHkaTa He oTroBaps No KakbBTO M Aa € HaYuH 3a
caenknte, no kouto OnNpaBOMOLLEHUAT Mon3BaTen
M3BbpLUBa NnawaHns ¢ nsnonasaHe Ha Kaprarta.

16.2. lNpn HeusnbiHEHME Ha 3agbIPKEHUATa CU KbM
baHkata BbB Bpb3ka C nonseBaHeto Ha Kaprtarta
TuTynapAaT He MOXe Oa NpaBu Bb3paXKeHWUs, OCHOBaHMU
Ha OTHOLUEHUATa My C TPETU nNuua.

16.3. baHkaTa He OTroBapsi NpuM HeoCHoBaTeneH OTKas3
Ha TpeTu nuua ga npuvemar nnawaHua ¢ Kaprtata vnm
ako WHuMumMmpaHo ot OnpaBoMOLLEHUS non3saTen
nnawaHe He Moxe Ada 6bae m3sbpweHo ¢ KapTtata no
TEXHUYECKN, KOMYHUKALMOHHU WNU APy  NPUYnNHK
n3BBbH KOHTporna Ha baHkaTa.

16.4. MN3nonseaHeTo Ha KapTa Cc M3Tekbn CpPOK Ha
BanNMAHOCT, nognexawia Ha BpbllaHe Ha BaHkaTta, Ha
fonokupaHa wunu nognpaseHa KapTta, € 3abpaHeHo u
MOXe [Oa MOCNYXW KaTto OCHOBaHWe 3a TbpCeHe Ha
rpaxgaHcka Wwunu HakasaTenHa OTrOBOPHOCT MO
cbaebeH pen.

16.5. Kaptata He moxe ga 6bae usnonseaHa 3a Lenwu,
KOMTO NpPOTMBOpEYaT Ha 3aKkOoHa, BKMOYUTENHO 3a
npugobuBaHeTo Ha CTOKM UMW yCnyru, 3abpaHeHu oOT
gevictBawoTo 6bnrapcko, pecn. AOenNCTBaWoOTO B
topucamkumusaTa Ha OnpaBoMOLLEeHMS Non3BaTen nNpaso.
16.6. TuTynsapAT oTroBaps 3a BCUYKM 3a4bIDKEHWS,
dopmMMpaH/ BbB Bpb3ka C M3gaBaHe W MOn3BaHe Ha
BCUYkM um3gageHn no Cwmetkata My Kaptn, a
OnpaBoMoOLLEHNAT nonssaten npuema pJda oOTroBaps
conuaapHo ¢ Tutynapst 3a BCUYKM CYMW, OBbIDKUMM Ha
BaHkaTa, npoM3TU4aLLmM OoT NnallaHusa ¢ udgageHaTa KbM
CmeTkaTa gonbnHUTENHA KapTa.

16.7. BaHkaTta He HOCKM OTrOBOPHOCT 3a HepaspelleHu
UNN HETOYHO U3NBNHEHN NNaTeXHW onepaluu, B cnyyam
ye He e yBeJOMeHa Nno pefda n B npeaBuaeHUTEe B Te3u
OO0LWwwm ycrnoBms CPOKOBE.

16.8. TuTynapaT oTroBaps 3a BCUYKM Bpean U noHacd
u3usano 3aryoute, He3aBMCMMO OT pa3mepa UM,
CBbP3aHM C BCUYKM HepaspeLleHn nnaTexHn onepauuu,
ako ca npuYMHEeHW 4pe3 wuaMama u/unu nopagu
HeusnbfiHeHne oT Hero wunu ot  OnpaBoMoOLleH
nonssaTten Ha egHO UM noBeye OT 3adbIIKEHUATa UM,
CBbpP3aHu C U3gaBaHeTo W/unu usnonasaHeTo Ha Kapta
cbrmacHo Hactoswmute O6wm ycrnoBua  (BKN. 3a
CbXpaHsBaHe Ha  MepcoHanuMsMpaHuTe  3alUUTHU
XapakTepUCTUKM), KOeTo  CTpaHuTe npuemaTr 3a
HEeu3NbSIHEHME Ha 3agbJ/iKeHusTa MM no 4dn. 53 ot
3MYMNC nopaawn rpyba HeGpexHOCT.

16.9. o nonyyaBaHe Ha yBeAoMreHWeTo no T. 17.1.
TuTynapaT HOCW orpaHnyeHa OTroBOPHOCT CbrMacHO
OYIY 3a HepaspeleHuM nnaTexHu onepauuu,
u3BbpLUIeHn B pamkuTe Ha EWM, a cnep nonyyaBaHe Ha
yBegomneHmeTo n bnokupaHe Ha KaptaTta TutynsapaTt He
noHacs UMYLLLECTBEHN Bpeau, OCBeH ako
OnpaBoMoLLEHUAT Non3esaren e AencTaan Yypes usmama.

16.10. baHkaTa He HOCW OTFOBOPHOCT 3a BpeauTe, B
crnyy4am 4e e nofy4yuna HeBSIPHO YBeAOMIIEHME MO T.
17.1. OT nuue, KOeTo Bb3 OCHOBA Ha HEOBYCMUCIIEHU
obcTosaTencTea e 6GuNO OBMacTeHO Aa ro M3BbPLUM U
BaHkaTa 0OGpPOCHBECTHO € npeanpuena Heobxoanmmnte
MepKu B 3awmTa Ha Tutynapa n e 6nokupana KapTtara.

16.11. baHkaTta He HOCM OTrOBOPHOCT 3a OTKasaHu
onepauun Mo NPUYNHN N3BBH HEWHWS KOHTPOIT.

XVII. YHULLIOXKABAHE, U3Ir'YBEBAHE, OTKPALBAHE,
M3NOon3BAHE NO APYIr HENMPABOMEPEH HAYUH
nnn 3A0BLPXXAHE HA KAPTA

17.1.  Twutynapat/OnpaBOMOLLEHUAT  non3eaten e
AnbXeH HesabaBHO fa yBegomu baHkata Ha eguH oT
cnegHuTe AexypHu tenedoHu:

+359 2 8171143; +359 2 8171144; 0800 12 012
unu

+359 888 68 10 10 — 24 yaca B AeHOHOLLUNETO

B cnyvyauTe Ha:

17.1.1. YHULLIOXKaBaHe, nospexgaHe,
3agbpxaHe, u3rybBaHe, kpaxba, oTHemaHe no Apyr
HayvMH, nognpaBsHe WNW  W3MOM3BaHe MO  Apyr
HenpaBoMepeH HauuH Ha Kaprtata, Kakto un npwu
CbMHEHMWe, Ye TpeTo nuue e ysHano unum 6u morno ga
y3Hae NWH-a;

17.1.2. wu3BbplIBaHE Ha HepaspelwleHa oOT
OnpaBsowmoLleHns nonssarten onepauus ¢ Kaprara.

17.2. Cnep nony4yaBaHe Ha yBegomrieHneTo no 1. 17.1.
BaHkaTa B3eMa BCUYKM HEoBXoOMMW MepKu 3a crnupaHe
usnona3saHeto Ha Kaprtata, gopu OnpaBoOMOLLEHUAT
nonsearten ga e AencTtBan yMULINEHO wunu npu rpyba
HebpexHocT, kaTto brnokupa KaptaTta 3a M3BbpLUBaHE Ha
onepauum B pamkuTe Ha HeobxogmmoTo 3a obpaboTka
Ha yBeOOMIEHNETO BpeMe, HO He MO-KbCHO OT 2 yaca oT
yBEJOMSIBAHETO, OCBEH aKO Nnopaan 06eKTUBHU NPUYMHU
He € HeobxoaMM NO-AbIbI CPOK.

17.3. B cnyyan Ha 3agbpxaHe Ha Kaptata ot 6aHkomar
nopagu TexHudecka noBpeja B OaHkoMaTa MMM
MexaHunyHa noBpega Ha Kaptata, Tutynapsar/
OnpaBoMoLLEeHMAT non3BaTten e AnbXeH Aa yBeaoMu
BaHkaTa, KosITO ocurypsia BpblyaHe Ha KapTtara, koraTto
e 3agbpxaHa oT bGaHkomaTt Ha baHkata u n3gaBa HoBa
KapTta, korato e 3agbpxaHa oT OaHKkoMaT Ha Apyra
GaHka.

17.4. Tlpn nogHoBsABaHe Ha KapTa nopaaw w3rybsaHe,
Kpaxxba, yBpexgaHe wnu gpyra npuyuHa TuTynapsart
3annalla Ha baHkaTta Takca cbrnacHo Tapudara.

XViil. AQOMBIHUTENHN NON3U. 3ACTPAXOBKA HA
OMNMPABOMOLLEHUA NMON3BATEN

18.1. baHkata wuma npaBo, B CbOTBETCTBUE C
BbTpelWHWTe CuM nNpasBuna, Qfa npegnara Ha
OnpaBomolleHus nonasaTten, npe3 onpegeneH ot
baHkaTta nepuoa, ycnosust  onpedeneHu  KaTo
NPOMOLIMOHaNHN UnNn Apyrn crneuuanHu Yycnosusi BbB
Bpb3ka C nonaeaHeto Ha KapTtarta, BKMOUUTENHO MO
npeLieHka M 3a cMmeTka Ha baHkata unu, B cnyvaute
Korato e npegBuaeHo, Nno uckaHe Ha OnpaBOMOLLEHMS
nonssarten M 3a HeroBa CMeTKa, [da [Jorosaps CbC
3acTpaxoBaTen ycrnosusita no 3acTtpaxoBka B Mori3a Ha
OnpaBomoLleHnsi non3saten BbB Bpb3ka C Mona3BaHarta
OT Hero Kapta cpelly puckose, Npu NOKPUTUS 1 3@ CPOK
CbrMacHO TbproBckata nonutuka Ha baHkata u B
3aBMCUMOCT OT Buaa Ha KapraTa.

18.1.1. 3a [OroBOpPEHOTO 3acTpaxoBaTeslHO
nokputne, baHkata cHabgsiea  OnpaBoMoOLLEHUS



nonsearten CbC CepTMdUKaT UNK NonuLa 3a cKknoyeHara
3acTpaxoBKa, KakTo M C YCMoBMsITA 3a MoNi3BaHe Ha
3acTpaxoBaTenHoTO MOKPUTME, C  KOUTO  YCrOBUSA
OnpaBoOMOLLEHUAT Mon3BaTern creasa fa ce 3ano3Hae.

18.1.2. TpepocTtaBeHuTe  3acTpaxoBaTeriHu
nokpUTMS  He  npeactaBnsBar  obesneyeHve Ha
3agbmkeHus no CmeTkaTa, NPOM3TUYALLM M CBbP3aHu C
nonssaHeTo Ha KapraTa.

18.1.3. OnpaBomoLleHuaT
Aekrnapwvpa, 4e e 3anosHarT, Je:

a) Mpu 3acTpaxoBka, U3BbPLLUEHaA 3a CMeTKa Ha
BaHkata, Heu3nbnHEeHMeTO, Ha KoeTo U pJa e
3agbimkeHue no [loroBopa OT Heroea cTpaHa, MOXe Aa
6baoe ocHoBaHue 3a baHkaTa pga npeycTaHoBM
nnawaHeTo Ha 3acTpaxoBaTenHaTa npemus, Ada
npekpaTtu nonvuaTta unu ga He s NOAHOBM 3a crefBaly,
nepvoa. MNpu geaktuBupaHe Ha Kaptarta, Ha koeTo 1 aa
€ OT OCHOBaHuATa MOCOYEHW B HACTOALLMTE YCMOBMS,
baHkata, HeszabaBHo u 6e3 pga  yBegomsiBa
OnpaBomolleHnst non3eaten 3a ToBa, NpeycTaHOBSABa
nnawiaHeTo Ha 3acTpaxoBaTenHata npemus o
3acTpaxoBkara.

©) lMNMpu 3acTpaxoBKka M3BbpLUEHA 3@ CMETKa Ha

OnpaBomolleHMa nonaearern, B Criyyan 4Ye B meceua, B
KOWTO M3TM4a 3acTpaxoBaTenHaTa nonuvua, no cMeTkaTa
Ha TwuTynapa HAMa [JocTaTb4YyHO cpeacTBa  3a
3annawaHe Ha 3acTpaxoBaTenHata npemus wu/wunm
3acTpaxoBaHaTa Kapta e onokupaHa unm
[JeakTvBupaHa, He3aBMCMMO OT MpuyMHaTa 3a TOoBa,
3acTpaxoBaTterniHata nonuua ce npekpatsiBa ¢ U3TudaHe
Ha cpoka, 3a KOMTO € nnarteHa.
18.2. OnpaBOMOLLEHUAT MoOMn3BaTen fgasa Cbrnacueto
CW, B Cfy4yal Ha CKM4deHa 3acTpaxoBka BbB Bpb3ka C
nonsaHeTo Ha KaprtaTta, BaHkata ga npepocTtaBs Ha
3acTpaxoBaTternsl, BKMYUTENHO MNpyM M3NnawaHe Ha
obeswereHMe 3a  HACTbMMMO  3acTpaxoBaTerHo
cbbuTne, gaHHM oTHOoCcHO OnpaBOMOLLEHMST NOM3BaTen,
npeacTaBnsABaLly NMYHM AaHHM MO CMUCHIIA Ha 3akoHa
3a 3aWuTa Ha NMYHWUTE OaHHM, KakTO U BCSKa gpyra
WHpopmaums, Heobxoguma Ha 3acTpaxoBaTens BbB
Bpb3Ka C MOAABPXKaAHE Ha 3aCcTpaxoBaTENHOTO MOKpPUTUE
M n3nnaiiaHe Ha 3acTpaxoBaTenHoTo obesLeTeHme.

nons3sarern

XIX. CPOK HA [1OrOBOPA W MPEKPATSIBAHE.
CPOK 3A TMNON3BAHE HA KPEOWTHUSI NUMMUT
(OBLPOPA®TA)

19.1. CpokbT 3a Mon3BaHe Ha KPeauTHUA FNUMUT
(oBbpapadpTta) e cbrnacHo [orosopa.

19.1.1. CpokbT Ha [oroBopa, pecrn. CpoKbT 3a
nonssaHe Ha oBbpapadTa, ce yabkaBa aBTOMATUYHO
BCEKM NbT 3a HOB eJHOroAullEeH nepuoA, nNpu ycrnosue
Ye HUKOS OT CTpaHuUTe He e yBedomuna Apyrata 3a
npekpataBaHe Ha [ooroBopa no pega Ha 1. 19.2.1., Oyksa
,a’, pecn. T.19.2.2., 6yksa ,a”".

19.2. [loroBop®T ce npekpaTtssa:
19.2.1. egHocTpaHHO OT Tutynaps:

a) C NUCMEHO npegm3BecTMe 3a OTKas oT
yOobkaBaHe cpoka Ha [loroBopa, nonyyeHo B baHkaTa
30 aHM Npegun M3TMYaHe Ha TekyLwms CpoK Ha [Joroeopa;

6) ¢ 30-gHeBHO nNMCMEHO npeausBecTue no
BCSIKO Bpeme OT Cpoka Ha geuncteume Ha [lorosopa.

19.2.2. egHocTpaHHo OT baHkara:

a) ¢ 60-gHeBHO nMCMeHO npeamMsBecTMe A0
Tutynaps;

6) 6e3 npegusBecTne - NpU HEUSMbIIHEHWE Ha
3abIDKEHNE U/MNKN OTTOBOPHOCT OT CTpaHa Ha TuTynsaps
n/vnn OnpaBoMoLLEeHNSA non3BaTen cbrnacHo [orosopa,
[oroeopa 3a gonbnHuTEeNHa kapTa u HactosawmTte O6Lwm
yCnoBwus.

19.2.3. Ha [gpyrm OCHOBaHWUHA, MOCOYEHN B
HacTosAwmTe OBLKM ycnosus.
19.3. C npekpaTtaBaHe Ha [JoroBopa, He3aBUCMMO OT
OCHOBaHMeTO 3a TOBa, aBTOMATUYHO Ce npekpaTsasaT U
[oroBopute 3a AOMbIHUTENHN KapTKu, CKIIOYEHU MexXay
Bankata, Twutynaps wn Bcekun o1 OnpaBoMoLleHuTe
nonssarenmu.
19.4. OTHOWeEHMSATA Ha CTpaHUTe Npu 3aKpUBaHETO Ha
CwmeTkarta ce ypexaat ot OYIY.
19.5. TlpaBoto Ha Tutynapa wu OnpaBoMoLeHWs
nonsearten 3a nonseBaHe Ha npegocTaBeHuns oBbpapadT
ce rnpekpataBa  He3abaBHO: B cniyyaute  Ha
npegusBecTMe 3a npekpataBaHe Ha [orosopa; ¢
obsBsBaHe OT cTpaHa Ha baHkaTa Ha oBbpapadTa 3a
U3USMIO U NPeACcCPOYHO U3UCKYEM, pecn. Npy HacTbNBaHe
Ha KOeToO M Ja e OT OCHOBaHudATa 3a npeacpodHa
M3NCKYeMOCT cbrnacHo 1. 13.1. n 1. 13.2.

19.6. baHkaTa MMa npaBO €4HOCTPaHHO fa npekpaTtu
npaBoTO Ha Non3BaHe Ha oBbpapadT 6€3 NnpegmssecTue
0o TuTtynsps, nopaan HeM3NbHEHNE Ha KOETO 1 Aa e oT
3aOb/IKEHUATA W/unNM OTroBOPHOCTMTE Ha Tutynsips,
pecn. OnpaBomolleHus nonssaTen, noetu ¢ [loroeopa,
[doroBopa 3a u3gaBaHe Ha [JOMbIHUTENHA KapTa,
HacTosawmTe O6wm ycnosus n OYIY.

19.7. BbB BCMYKM cnyyanm Ha nMpekpaTaBaHe Ha
Horoeopa, pecn. npaBoTo Ha TwuTynaps Aa nonsea
osbpapadT no CmeTkaTta:

19.7.1. baHkaTta nma npaso Aa brnoknpa BCUYKM
nsgageHn kbM CmeTtkata KapTu B feHs Ha nonyyaBsaHe,
pecn. Ha wu3npawaHe Ha npeau3BecTMeTo  3a
npekpatsaBaHe/HenogHoBABaHe Ha [orosBopa M ga u
AeaKTuBUpa Npu n3TnyaHe cpoka Ha Npegn3BecTueTo;

19.7.2. TuTynapsaT € AnbXeH Ja  ocurypwm
BpbllaHeTo oT OnpaBoMoLleHNTE non3BaTenn Ha
BCWYKM n3gageHn kbM CmeTkaTa KapTy;

19.7.3. TutynapsaT e AnbXeH ga noracu usuysano
nebutHoTo cango no CmeTkata U Aa U3NbIMHU BCUYKK
ocTaHanu 3agbikeHnss KbM bBaHkaTa, BKM. BCUYKKU
ObMKUMKU TakCU U CyMU, CBBbP3aHM C U3MOM3BaHETO Ha
Kaptute wn obcnyxBaHeto Ha CwmeTkata, npeam
M3TU4aHe Cpoka Ha Npeam3BeCcTUETO 3a NnpekpaTsBaHe
Ha [orosopa;

19.7.4. Bcnykn HemnoraceHn 3aabiikeHusl, B T.4.
nonyyeHnTe crnea pgatata Ha npekpaTsiBaHe Ha
[oroBopa, pecn. crneq ustuyaHe cpoka 3a nonssaHe Ha
oBbpapadT, nnawaHus, ussbpweHn ¢ Kaprata/ute
npegu TasuM parta, ca M3McKyeMu OT Tutynsaps Oo
OKOHYaTEeSTHOTO UM MnoracsiBaHe, kKato TUTYNSpST ocTasa
3agbikeH KbMm baHkata wn cneg npekpatsiBaHe Ha
[oroBopa, He3aBMCUMMO oT OCHOBaHuATa 3a
npekpataBaHe, npu koeto baHkata mma npaBo Ha
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cbbupaHe, pecn. yooBrneTBopsiBaHe, Mo peda Ha pasgen
XV ot HacTosawmte O6Lwm ycrnosus.

XX. BANMIMOHOCT HA KAPTATA

20.1. CpokbT Ha BanMAHOCT Ha BcsKa OT M3gadeHuTe
kbM CwmeTtkata Kaptu e penedHo u3obpaseH BbpXy
KapTaTa 1 n3tmnya B Kpas Ha NocodYeHns meceu/rogmHa.

20.1.1. lMpn n3TM4aHe cpoka Ha BanNUOHOCT Ha
Kaprata baHkata wu3gaBa cnyxebHo HoBa KapTa,
[OKOIMKOTO € MpoAbJPKEH CPOKLT Ha oBbpapadTa. He
no-paHo ot 10 (geceT) AHM Npeaun U3TUYaHETO Ha cpoka
Ha BanugHocT Ha Kaprtatra, OnpaBomoLLeHUAT
nonsearten Moxe pga nonyyn Hoeata cu KapTta B
BaHkaTa. Ako TuTynsapsT He Xenae ga O0bae nsgageHa
HoBa KapTa, Tol cnegea ga ysegomu baHkarta 3a ToBa B
nnucmeHa dopmMa He no-kbCHO oT 30 (TpuaeceT) OHU
npeau gatata Ha M3TUYaHe Ha CpoKa Ha BanMAHOCT Ha
Kaptata. baHkaTa cv 3anasBa npaBOTO Aa HE NMOOHOBU
BCsika oT nsgageHunte no Cmetkata Kaptn, 6e3 ga coun
MOTMBM 3a TOBA.

XXI. BNOKUPAHE, AEAKTUBUPAHE HA KAPTATA

21.1. bankata uma npaBo ga 6nokvpa KaptaTta npu
cnegHWTe yCrnoBus:

21.1.1. no nckaHe Ha Tutynsaps/
OnpaBomolLeHus nonasaten. TUTynapaT nva npaeo 6e3
cbrmacneto Ha OnpaBomolleHuss non3saten Aa
6noknpa KapraTa;

21.1.2. npy HanaraHe Ha 3anop Bbpxy CmeTkaTa
Ha TuTynsps no NnpeaBuaeHUs B 3akoHa peg;

21.1.3. N0 06EeKTUBHU MPUYMHU, CBBP3aHUN CbC:
a) curypHocTTa Ha Kaprara;

0) cbMHeHMe 3a HepaspelweHa ynoTpeba Ha
KapTtarTa;

B) ynoTpeba Ha KapTaTa c uen nsmama;

21.1.4. npun CMBLPT wuAM NOCTaBAHE Nofg
3anpewleHne Ha Twutynspa wunv  OnpaBoMoLLEHUS
nonsearten — oOT AeHsl, B konto baHkata e y3Hana 3a
ToBa obctoATenctBo. B cnyyan Ha  cmbpT
HacrnegHUUMTE ca ANbXHM da BbpHAaT Ha badkaTa
KapTaTta, KosiTO Ce yHuL0XaBa;

21.1.5. npu nonyyaBaHe oOT baHkata Ha
NMCMeHo yBedoMreHve/npeamsBecTne o1 Tutynsps 3a
npekpataBaHe Ha [JoroBopa; npu obsBsiBaHe OT CTpaHa
Ha baHkata Ha npegocTtaBeHus KpeguteH nvmuT
(oBbpgpadT) 3a U3UANO NPeacpOYHO M3NCKYyeM, pecr.
NpyM HacTbMBaHe Ha OCHOBaHMATaA 3a MNpPeAacpoyYHa
nanckyemoct no T. 13.1. n 1. 13.2. no-rope, KakTo 1 Npu
Bb3HMKBaHEe Ha 3agbikeHve 3a OnpaBomoLlleHus
nonseaten ga BbpHe Kaprtata Ha baHkata Ha apyro
OCHOBaHWe;

21.1.6. aBTOMaTM4HO - nNpU TpuM MbTU
nocnegosaTerniHoO BbBeXAaHe Ha rpeweH MNNH;

21.1.7. npu 3Ha4UTENHO HapacHanm puck
TuTynapaT fga He € B CbCTOsiHME [[a M3MbJHU
3agbmkeHMeTo cu no [loroBopa 3a nnawaHe Ha
KpeautHns numut no CmeTkata wu/vnu npu AonycHato
HagBuweHne Ha KpeauteH numuTt  (HepaspelueH
oBbpAPaPT);

21.1.8. npuM WU3PUYHO MOCOYEHUTE cnyyaun B
3aKkoHa nnu HacTosawmTe OBLWKM ycnoBus.
21.2. baHkaTa yBefomsiBa Tutynsips 3a 6nokMpaHeTo Ha
KapTtata B cnyyauTte no T. 21.1.3. 1 3a npuynHUTE Npn
Bb3MOXHOCT npeaun OnOKMPaHeTO WU Han-KbCHO
HenocpeaCcTBEHO crneq TOBa, OCBEH ako AaBaHETo Ha
TakaBa WHGOpMauMss He e MO3BOMEeHO nopagu
CbODpaxeHnss 3a CWUIypHOCT WNKM CnasBaHeTo Ha
HOPMaTUBHUN N3NCKBaHUS.
21.3. bnokunpaHa Kapta B cnyyaute no 1. 21.1.2,, T.
21.1.3. n 1. 21.1.7. ce pebnoknpa cnyxebHo ot baHkaTta
crnep oTnagaHe Ha OCHOBAHMETO, a 3a BCUMYKU OCTaHanm
cnydyan ce gebnokvpa C M3PUYHO MUCMEHO MCKaHe Ha
Tutynapa, geno3upaHo B oduc Ha bankata v cnep
3annallaHe Ha Takca cbrnacHo Tapudara.
21.4. baHkata cnyxebHO feakTuBupa usgageHuTe KbM
CwmeTkata Kaptu npu npekpatsaBaHe Ha [lorosopa,
[oroeopa 3a gombnHUTENHA KapTa, KakTo U B cnyvauTte
Ha 6nokupaHa Kaprta cwbrmacHo 7. 21.1.5,, a npwm
6rokmpaHa no 1. 21.1.4. Kapta - cneg kato baHkata e
npuena nMCMEHO YyBeOOMIIEHWE OT HacrnegHuuuTe,
CbOTBETHO  OT  Ha3HAYeHUTEe  HACTOMHULM UMK
noneunTtenu; baHkata Moxe Oa geakTvBupa u3gageHa
KapTta n B gpyru cny4au, U3pu4yHO NMOCOYEHU B 3aKOHA U
HacToswmTe OO6wm ycrnoBua. baHkata He HoOCK
OTFOBOPHOCT 3a Bpeau, MNpUYMHEHM B pe3ynTar Ha
JeakTvBupaHeTo Ha Kaprtata cbrrmacHo HactoswmTe
O6wwm ycnosus.

XXIl. AOCT®N A0 AAHHU

22.1. Tutynapat n OnpaBoOMOLLEHUAT nonssarten gasat
6e3ycnoBHOTO CU N HEOTMEHMMO cbrnacue baHkata ga
M3BbpLUBA NPOBEPKA M Aa NoflydaBa BCsKakBa JaHb4YHA
n ocuryputenHa nHgopmaumsa no cmucbna Ha JOMK ot
opraHuTe MNo NpUXoauWTe, CbOTBETHO OT Nybonu4HUTE
n3nbnHuTenu, 6e3 3HavyeHune Ha opmarta, Buaa,
KayecTBOTO M MpeAcTaBuTenHata BMAacT, C KOMTO €
perucTpupax, B criydaute Ha:

22.1.1. HeusnbjlHEHWE Ha KOeToO N p[Ja e
3agbIDKEHWE No oBbpAapadTa Ha Nagexa;

22.1.2. obsiBsBaHe OT cTpaHa Ha baHkata Ha
NpeacpoYHa MW3NCKYEMOCT Ha YacT WM Ha uenus
oBbpApadT No peaa, onpedeneH B Hactoswmte OOLWM
YCIoBUSI.

22.2. C nognuceaHe Ha WckaHeTo 3a KpeauTHa KapTa,
Horosopa, pecn. [loroBopa 3a OONMbIHUTENHA KapTa Ha
OCHOBaHMe 3akoHa 3a 3aWuTa Ha §nUYHUTE [daHHK
(33514), Twutynapsat un OnpaBOMOLLEHUAT Mon3BaTen
ynbriHoMowaeaT baHkata ga nony4aea OT TAXHO UMe OT
HaunoHanHusa ocuryputeneH WHCTUTYT WU BCEKU Apyr
agMUHUCTPATOP Ha NMYHM AaHHM no cmucbna Ha 33J11
MHOPMaLMS OTHOCHO NUYHU OaHHW, OeKnapupaHu oT
Tutynaps, pecn. OnpaBoMolleHus nonssaten npesg
BaHkaTa npu MM No NoBOA CKIOYBAHETO Ha OOroBOp C
BaHkaTa, OO MbMAHOTO U3NbINHEHWE Ha 3aabIKeHUSATa
um no Joroeopa u HacTosawmTe O6LWM yCcrnoBus.

22.3. C nognucBaHe Ha [oroBopa Tutynapat aasa
M3PUYHOTO CKU cbrnacue u npepoctaBd Ha baHkaTta
npaBoTo Aa cbobliaBa Ha obcnyxBaluTe nnallaHuaTa
nnaTexHW, KapToBW, MOOBUNHKU, CUCTEMHU WU OpYyrn
oneparopu, obGpaboTBawM [OaHHM B CTpaHata W B
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YyxbuHa MHOopMaLmMsa 3a HanM4yHOCTTa, onepauunTe u
OpPYrY OaHHM 3a CbCTOSIHUETO MO KapToBaTa CMEeTKa,
BKITIOYMTENHO [aHHM 3a pasmMepa Ha MOKPUTMETO U
numutmTe no CmeTkara.

22.4. C nognuceaHeTo Ha [JoroBopa, pecn. [loroBopa 3a
usgaBaHe Ha [JONbfHUTENHa KapTa, TuTynapatr w
OnpaBomoLLeHNaT nona3eaTen gaeBaT CblNacueto cu
BaHkata ga obpaboTBa npegocTaBeHUTE OT THAX FMYHM
OaHHW 3a HyXauTe Ha 6aHKOBMS KOHTPOSI, BKIIOYUTENHO
[a npefocTaBs NUYHWUTE AaHHM, MHAMBUAyanuaupalim
Tutynapsa n OnpaBoMoLLEHMA NoN3BaTen Ha KapToBUTE
onepaTtopu BbB Bpb3ka C non3saHeto Ha Kaptata wu
npouegypata Mo OCNOpBaHe Ha TpaHcakuun oT
OnpaBomoLLeHus nonssaren. OnpaBomoLLeHnaT
nonsearten gaBa CblflacMeto cu ga Obae BKHOYBaH B
opraHusnpann ot baHkata HarpagHu nporpamu 1
Tombonu, kakto u cbrnacueto cu baHkata pa
npegocTass Ha TpeTtu niua WMHpopmauums,
uwHamsugyanuavpawia OnpaBoMolleHMs  non3Bearern,
HeoOxoAvMa 3a y4acTUMETO MYy B MNOCOYEHUTE TOMOONU 1
HarpagHW nporpamMyM BbB Bpb3ka C MOM3BaHe Ha
Kaptata. OnpaBomMoLleHNAT non3esaTen MMa npaeo Aa
ce OTKaxe OT yyacTme C  WU3PUYHO  MUCMEHO
yBegomnenue oo baHkarta.

XXil. AOMBAHUTENHU YCNOBUA

23.1. B cnyyan 4ye Banytata Ha CmeTkaTta e 6bnrapcku
neBoBe, Npu NpomsiHa B odMUManHus BanyTeH Kypc Ha
Obnrapckuss neB KbM €BpPOTO, CbrMacHo un. 29 ot
3akoHa 3a BHB, baHkaTa npeusumMcnsBa u Kopurupa
ObIDKMMUMSA  OCTaTbK MO MOM3BaHuA  oBbpapadT
Cbobpa3HO HOBUSA KypcC, KaTo pa3mepbT Ha KopuUrnpaHus
obnr (rnaBHMUa@ W ObIKUMUTE NUXBUM) B ObNrapcku
nesoBe ObAe paBeH Ha AbIKMMaTa oT TuTynsapsa cyma,
AEeHOMVHUpaHa B eBpO B AeHs, Npeaxoxaall, BNn3aHeTo
B CuMna Ha npomMsHaTta B oduuManHus BanyTeH Kypc,
Npens34yncreH No HOBUS Kypc nes/eBpo.

23.2. PasmepbT Ha 3agbikeHusita Ha TuTynsps no
CmeTkaTa ce ycTaHoOBsiBa Bb3 OCHOBa Ha BNMCBaHUATa
no cyeToBoAdHUTE KHUMM Ha BaHkaTa. 3anucBaHuATa Ha
BCUYKM  onepaumn, wu3BbpweHn ¢ Kaprtata, ca
CYETOBOAHM [OKYMEHTM MO CMUCbNa Ha 3akoHa 3a
CYETOBOACTBOTO U Ce cuuTaT 3a BepHU OO0 JoKa3BaHe Ha
NPOTUBHOTO.

23.3. loppabpxaHute oT baHkaTta apxvBuM Ha
HapexJaHusaTa 3a WU3NbfHEHME Ha onepauun KU Ha
Jpyrata uHdopmauus, ce npuemaT 3a OKOHYaTernHo
[0Kas3aTencTBo 3a TAXHOTO CbAbpPXaHWe, KakTo U 3a
BPEMETO, KOraTto ca NoAafAeHu Unn U3MbITHEHMN.

23.4. Twutynapat/OnpaBOMOLLEHUAT  Mon3Baten ce
cbrracsiBa BbB Bpb3ka C MOM3BaAHETO Ha MnaTexHuTe
ycnyru, npegnaraHn ot baHkaTa, oT cbobpaxeHus 3a
CUrypHOCT Aa Obae 3acHeMaH C TEXHUYEeCK/ CpeacTBa, a
TenedOHHUTE pas3roBopM gfa ObgaT 3anucBaHu OT
BbaHkaTta, kaTo B cnyyamn Ha crnop baHkaTta uma npaso fa
nonssa 3anncuTe KaTo [oKa3aTerncTBEHO CPeAcTBo.
23.5. baHkata, no cBosA npeueHka, uma npaBo nda
NPExXBbPM B3EMAHUSATA CU cpelly Tutynsaps Ha TpeTo
nuue. B To3n cniyyan TutynapaT nva npaeo Aa Hanpasu
cpeLly TPeToTo NUue BCUYKN Bb3PaXeHUs, KOUTo e nvan
cpewty baHkaTa.

23.6. TuTynapsT gaBa cbrinacuMeTo cu 1 onpasoMoLLaBa
baHkaTa npu npexBbp/igsHE Ha B3eMaHeTO [Ja
npenocTaBy Ha HOBUS KPeaUTop M BCAKa MHAopMauus,
cBbp3aHa ¢ [loroBopa, B T.M. U npeacraBnsBawa
GaHKoBa TavHa UK NINYHU OAHHWN.

23.7. B cnyyan ye BzemaHuaTa Ha baHkaTta no [Jorosopa
ca npexBbprieHW Ha HOB KpeguTop, TuUTynspaT agaea
CBOETO HEOTMEHUMO K 0e3ycrnoBHO cbrnacue baHkaTta
Ja cbbupa OT MMETO Ha HOBUS KpeaouTop BCUYKM
nmamckyemm cymum no [loroBopa — rnaBHUUA, IUXBMU,
Haka3aTenHu nmxsun, KOMMCUOHWU, TAaKCN U Pa3HOCKKU, NO
pena 3a cnyxebHo cvbupaHe ot baHkaTa.

XXIV. MPOMEHU B OBLLUUTE YCIOBUA

24.1. baHkata MuMa npaBO MO BCAKO BpeMe
€0HOCTPaHHO Aa npomeHs HacToAwmTe Obwm ycnosus,
3a KOeTo npeaBapuTenHo B 7 (cegem) AHEBEH CPOK, a Mno
OTHOLUEHMEe Ha NPOMeHM, KOUTO nonagat B obxsaTa Ha
3MYTC - Han-manko 2 (gBa) meceua Npean BnNusaHe B
cuna  Ha  CbOTBeTHata  MpomsHa,  yBeaoMsBa
notpebutenute B nucMmeHa dopma, 4Ype3 obseneHne B
6GaHKOBMTE CU CaNOHM UIN Ha MHTEPHEeT CTpaHuuarta cu
Ha agpec www.fibank.bg, nnn B W3BneyeHmeTo no
KapToBa CMeTKa Wnu Ypes Apyr AbAroTpaeH HOCUTEN Mo
npeueHka Ha baHkaTta.

24.2. B cnyyanm 4e TuTynapaT He € CbrfaceH ¢
npoMeHuTe, TOM MMa NpaBoO fa Mnpekpatu HeszabaBHO
HoroBopa npeau partata, Ha KOATO € MpeanoXeHo
npoMeHuTe Aa BnssaT B cuna, ¢ NMCMEHO yBeaoMIeHne
no pega Ha pasgen XIX ot HacToswuTe O6WwKM ycnoeus,
cneg kato noracuM U3UAMNO 3adbiXeHusTa CU KbM
baHkaTta. Ako Tutynapat He npekpaty [doroBopa o0
JaraTta Ha Bnu3aHe B cuna Ha NPOMEHUTE, Ce CUUTa, Ye
TOW M € nNpuen n € 06BbpP3aH OT TSX.

24.3. TlpomeHuTe B NUXBEHUTE MPOLEHTM U OOMEHHUTE
KypcoBe, MpousTMyawy OT NPOMEHU B npwunaraHute
pedepeHTHN OOMEHHU KypCOBE U JIMXBEHU MPOLIEHTU 3a
TAXHOTO OnpegensiHe, ce npunarat He3abaBHO n 6e3
npeaBapuTenHo ysegomreHne Ha nonasaTtens. baHkata
ocurypsBa Ha  pasnonoXxeHwe Ha  nonssartensd
npoMeHuTe, kaTo ob6sBABa NPUNOKUMUTE JIMXBEHM
npoueHT u OOMeHHM KypcoBe W CbOTBETHUTE
pedepeHTHN HMBA, WU3MOM3BaHM KaTto OCHOBa 3a
U34YNCNABaHETO MM, Ha XapTueH HocuTen B GaHKoBWTE
CW CaroHW NN Ha MHTEPHET CTpaHuuaTta cy Unu Ha apyr
ObIroTpaeH HOCUTES, OCBEH KOrato Mexay cTpaHuTe no
[oroBopa e yroBopeH Opyr CPOK WM Ha4uH, MO KOWTO
wHdopmaumsaTa TpsibBa pfda ce npegocTtaBu Ha
pasnonoxeHue.

24.4. Tlpomennte B OO6OWMUTE YCMNOBMS, CBbpP3aHM C
paswunpsiBaHe obxBaTa Ha yCnyrute, Kakto U Ha Takcute
n/vnn ycrnoBuaTa Ha NpegocTaBsAHUTE NNAaTEXHU YCryru,
KoraTo ca no-GmaronpusaATHM 3a nonsBatenute, ce
npunarat  HeszabaBHo M 6e3  npeaBapuTENiHO
yBeJOMIIEHME.

24.5. YcnoBuata 1 peabT 3a USMEHEHUe M OOoMbIiHeEHNEe
Ha Tapudarta u Ha NpPUNoXeHUsATa KbM Hes ce ypexaaT
c OYTy.
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XXV. KOPECMOHAEHLUNA

25.1. KopecnoHaeHunsita Mexay cTpaHuTe ce Boau Ha
Obnrapcku e3uk (OCBEH akO He e YroBOpPEeHO Apyro) B
nucmeHa dpopma Ha agpecute Ha baHkaTa, Tutynsaps u
OnpaBomolLeHnss nonseartern, nocovyeHn B [oroeopa,
pecn. [loroBopa 3a u3gaBaHe Ha OOMbrHUTENHA KapTa.
Bcuukn yBegomneHus mexay CTpaHuTe morat ga ce
M3BbPLIBAT B NMCMEHa hopma Ha NOCoOYEeHUTE agapecw,
no dakc u/wvnn no e-mail, oOCBEH ako B HacCTOAWMUTE
O6LUM yCcrnoBUSA U KOHKPETHUTE OOrOBOPU HE € U3PUYHO
npeaBvaeH Apyr HAYUH Ha yBEOMSsIBaHe.

25.2. lpn npomMsiHa Ha afpeca Ha MOCTOAHHOTO CWU
MecCTOXuBeeHe, e-mail n/vunu Ha gpyru AaHHU, NOCOYEHM
B [oroBopa, pecn. [doroBopa 3a u3gaBaHe Ha
OOMbIHUTENHA KapTa, Tutynspsr, pecn.
OnpaBoMoOLLEHNAT nonssaTen e ANbXeH Ja yBeaoMu
BaHkata B 7-OHEBEH CpOK OT HacTbMBaHETO Ha ToBa
obctoatencteo. B npoTuBeH  cnyda’d  BCUYKM
yBEOOMIIEHNS, MOKaHW W CbOOLEHWs, U3NpaTeHun OoT
BaHkata Ha nocneaHus NnocoyeH oT
Tutynsapsa/OnpaBomMoLleHnsa nona3saTten agpec w/vnu e-
mail, ce cumTaT 3a BpbYEHM.

25.3. B cnyyam Ha obpasyBaHe Ha cbaebHo
NpPOM3BOACTBO MO CMOpP, Bb3HWKHAN BbB Bpb3ka CbC
CKMIOYBAHETO,  M3NBIHEHWETO,  TbIKYBAHETO UMK
npekpataBaHeTo Ha [oroBopa, pecn. [oroeBopa 3a
n3gaBaHe Ha JONbhHUTENHAa kapTa u Hactoswute O6Lwm
YCNOBUA, MOCOYEHUTE B JoroBopute agpecu Ha
CTpaHuWTe LWe ce cyutaT 3a cbaebHum agpecu no
cvncbna Ha [TIK 3a BpbYBaHe Ha MPU3OBKM U
cbobLeHNst OT CcbAa, OCBEH ako CbOTBETHaTa CTpaHa
M3pUYHO He yBeJoMW fJpyrata 3a MNpoMsiHa Ha CBOSA
appec. baHkaTta He Hocu OTroBOpHOCT nMpe TuTynsAps 3a
NpUYVHEHN Bpeau B Cry4auTe Ha HeyBeLOMsIBaHE Wi
Nnony4yeHoO HEHaBPEMEHHO YBELOMITIEHUE.

XXVI. BBb3PAXEHUA. PA3PELLABAHE HA
CMOPOBE. NMPUNOXWMO NPABO

Bb3paxeHuss BbLB Bpb3Ka ¢ nonssaHeTo Ha Kaprta u
M3BbLPLUIEHUTE NNaTeXHW onepauum c Hesl

26.1. Tutynapsat/OnpaBoMoLWeHMaT nonssaten uma
npaBo fa NofaBa NMUCMEHWN Bb3PaXeHUs BbB Bpb3ka C
nonseaHeTo Ha KapTaTta n M3BbpLUBaHETO Ha MNaTEXHU
onepauum ¢ HedA. Bb3paxenusTa ce nogasaT W
pasrmexgar B 7-OHEBEH CpPOK OT pgatata Ha
nonyyaBaHeTo UM OT baHkaTa npu ycnosusita u no peaa
Ha pasgen XVII ot OYTY.

26.2. Bwb3paxeHuatra Ha Tutynaps/OnpaBomoLlLeHus
nonsearten 3a nrnallaHus, U3BbPLUEHN Ha TeputopusaTa
Ha CcTpaHaTta, Ce pasrnexgaTr no pega, npeaBugeH B
OencTBaLLoTo 6bNrapcko 3akOHOAaTENCTBO.

26.3. BwbapaxeHuatra Ha Tutynaps/OnpaBomoLlLeHus
nonsearten 3a nnawaHus, W3BbpWEHN B YyxbuHa
(chargeback), ce pasrnexgart v no pen, onpegeneH oT
cbOTBETHATa KapToBa opraHumsaums MasterCard wnu
VISA.

26.4. B cnyyauTe Ha ocnopeHo nnawaHe baHkaTa ce
3agbikaBa [fda npeanpueMe BCUYKM OencTBusA  3a
3awmTa uHTepecute Ha Tutynsaps/ OnpaBoMOLLEHMS
nonssarern.

26.5. AKO ce yCTaHOBM, Ye Bb3paxeHusaTa Ha Tutynsps/
OnpaBowmoLleHnsi nonssaTen ca ocHoBaTenHu, baHkata
Bb3CTaHOBSIBa ocrnopeHata cyma no CwmeTkaTa. [lpu
HeODOCHOBaHO UMM HEOCHOBATENHO OCMOpBaHe Ha
onepauusa ¢ Kaptata Tutynspdar 3annawa Ha baHkaTa
Takca cbrrnacHo Tapudara.

26.6. B cnyuyan de Twutynapsat/OnpaBoMOLLEHUAT
nonsearter He e cbrnaceH C u3xoga oT npoueaypara no
ocrnopBaHe Ha onepauusita, TOM MMa MpaBo ga OTHece
cnopa 3a pasmexgaHe npeg [lNMomuputenHaTa KoMuUcUS
3a nnatexHu cnopose kbM KomucudAta 3a 3awuta Ha
notpebutenute wnu npeg KOMMNETEHTHUS Obnrapcku
CbAa.

Bb3paxeHus BbB Bpb3ka ¢ [loroBopa 3a
oBbpapadT

26.7. Tutynapsat vMma npaBO Aa nogaBa MUCMEHU
Bb3paXXeHnsi BbB BpPb3ka C NpefocTaBeHns oBbpapadT
no npeasuaeHuns oT baHkaTa peg 3a nogaBaHe Ha
Bb3paXeHnss M pelwaBaHe Ha cnopose. baHkata ce
nponsHacs W yBedoMsBa MNWCMeEHO TuTynaps 3a
peLleHMeTo CM MO BCAKO MOCTLMMMAO Bb3paKeHue BbB
Bpb3ka ¢ [orosopa B 30-gHEeBeH CPOK OT AataTa Ha
nony4aBaHeTo My oT baHkaTa.

26.8. Tutynapsat uma npaso ga cesnpa Komucua 3a
3awmTta Ha notpebutenute Ha agpec rp.Codumsa, n.k.
1000, nn. CnaeenkoB Ne 4A unu Ha agpecuTe Ha
CbOTBETHUTE pernoHanHu LUeHTpoBe, KaTo nojasa
Xanbu cBbp3aHu ¢ [Jjorosopa.

26.9. TuTynapsT uma npaso ga cesmpa NOMUPUTENHUTE
KOMUCUK, Cb3OadeHn no peaa Ha 4dn. 182-184 ot 3akoHa
3a 3awmuta Ha notpebutenute B cryyauTe KoraTo ca
HapylweHn npaBaTta WU 3akoOHHUTE My WHTepecw,
BKIIOYMTENHO KoraTo BbaHkata He ce e npowusHecna B
npeasugeHns B T. 26.7 CPOK, UM KOraTo peLueHneTo Ha
BaHkata He ygoBnetBopsiBa TUTYNAps M MOCHEOHUST
Xenae  u3BbHCedebHOTO My  pasrnexgaHe  OT
CbOTBETHMS N3BbHCBHAEOEH OpraH.

26.10. 3a BcuykM HeypeoeHu B [lorosopa, pecn.
[oroBopa 3a wusgaBaHe Ha JOMbIHUTENHA Kapta U
HacTosAwmTe OO6OWM ycrnoBusa BBLOPOCKU Ce npunaraT
CbOTBETHUTE HOPMATMBHU aKTOBE OT [AeNCcTBaLloTo
Obnrapcko 3akoHO4ATEeNCTBO, a Korato € MPUIOXUMO -
JencTealiuTe npaBuna Ha MexayHapoOHuTe KapToBU
opraHmsaumm MasterCard n VISA w/unn aktoBeTe Ha
EBponenckus cbos.

26.11. Bcuykn crnopoBe, Bb3HUKHANM Mexay cTpaHuTe
BbB Bpb3ka C WU3MNbMAHEHWETO WM TbIKYBaHETO Ha
HoroBopa, pecn. [oroBopa 3a wu3gaBaHe Ha
JonbrHMTENHa KapTa u Hactoawute O6wWwmM ycnosus, ce
pewasaTt MO B3aUMHO CblflacMe Ha CTpaHUTE, a ako
TakoBa He ObJe NOCTUrHATO, BCSIKA OT CTPAHUTE MOXe
Ja OTHece cnopa 3a pellaBaHe Mped KOMMNEeTEeHTHUS
Obnrapcku cba.

XXVII. ,,YES” - MTPOFPAMATA 3A NNOANHOCT HA NMUB

27.1. bankata ocurypsBa Ha OnpaBomoLlleHuTe
nonsgatenu Ha Kaptu ¢ akTuBupaHO npunoxeHue 3a
nosinHoCcT B uyuMna Ha Kaprata Bb3MOXHOCT Jda ce
Bb3nonaear ot lNporpamarta 3a nosinHoct “YES” Ha MNB
(MporpamaTta), kaTto non3eaT TOYKM (HATpymaHu Mpu
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nnawaxus ¢ Kaprtata Ha NOC wu/vnun npegoctaBeHn oT
BaHkaTa), kKakTo 1 pa3nNn4YHn Harpaam 1 OTCTbMKN.

27.1.1 Ycnosue 3a HaTpyneaHe W Mon3BaHe Ha
TouknTe (Harpagute/oTcTbnkute) € OnpaBOMOLLEHUST
nonsearten ga nssbplea nnawaxHe Ha MNOC, o6o3HayeH
CbC 3Haka Ha lMNporpamata: g3

27.2. baHkaTa ocurypsiBa Ha pasnofiokeHue Ha
OnpaBomolleHnTe  nonseBaTenu  mHdopMauus  3a
ycnoeusta  Ha  [lporpamaTa,  BKMAOYMTENHO  3a
yyacTBallMTe B Hesl TbProBLM, 3a kKamnaHuuTe, 3a pena
3a non3BaHe Ha TOYKW, HarpaguM M Ap., Ha WHTEPHET
CcTpaHuuaTa Ha [Nporpamata Ha agpec
http://yes.fibank.bg

27.3. Bcekn OnpaBomoLLEH non3BaTesl CaMOCTOATENHO,
HesaBucumo pganu  Kaptata €  OCHOBHa  unu
OONbIIHUTENHA, HaTpynBa M NonseBa TOYKW, Harpagu npu
nnawaHusa ¢ Kaptata Ha NOC npu Tbproeey, yvyacTsaly
B [porpamarta, kaTo wuHdopmMauusTa 3a cbOpaHuTe/
Non3BaHM TOYKN Ce CbXxpaHsBa B Yymna Ha Kaprtara.

27.3.1. Mpu n3TMyaHe cpoka Ha BanuOHOCT Ha
Kaptata OnpaBomolleHUAT nonssaten ryou BCUYKK
HaTpynaHu TOYKM (Harpagu/oTCTbMKKM), KOUTO He e
nonassan. lNMpu na3rybeHa, oTkpagHata Kapta HannyHute
TOYkM (Harpagu/oTCTbMNKM) KbM MOMEHTa Ha OnokupaHe
Ha KapTaTa, ce npexBbprsT B Yina Ha HoBou3gageHaTta
Kapra.

27.3.2. 3a Bcekn OnpaBomolleH mnon3eaTten

BaHkata ocurypsiBa Ha pasnofiokeHUWe Ha WHTepHeT
CTpaHuuaTa Ha Mporpamata Ha agpec
http://yes.fibank.bg wHdopmaums 3a cvbpaHute
nonsBaHM OT HEro TOYKM, Harpagm W ap. cnej
HaZanexHaTta My permcTpaums 3a nonseBaHeTo W.
27.4. baHkaTa cu 3anasBa MpaBOTO [Ja [MPOMEHS
ycnosusiTa no lporpamaTa, KakTo M Aa npegnara Ha
OnpaBomoLleHnTe non3Batenn W OpYyrm HarpagHu u
BoHyC nporpamu, CBbp3aHu C u3gaBaHETo/MON3BaHETo
Ha KapTaTa, KaTo r1 yBegomsiea no noaxoasi, HauuH 3a
ycrnoBusiTa U pefa 3a yJyacTtue.

XXVIII. QEKNAPALUN

28.1. C nognucBaHeTo Ha VckaHeTo 3a KpeguTHa KapTa,
HoroBopa, pecn. [oroBopa 3a [onbfHUTENHa KapTta
Tutynapat/OnpaBomoLLeHUs nonssarten geknapupa, Je:

28.1.1. cBefeHusita 7] OOKYMeHTUTe,
npegocTaBeHn OT HEro BbB BPb3Ka CbC CKMAOYBAHETO Ha
Horosopa/[JoroBopa 3a JdOoMbIiHUTENHA KapTa ca
OENCTBUTENHU, BEPHU N n3depnaTesnHu,

28.1.2. He e cTpaHa no cbaebHKu, apbuTpaxHu
WM agMUHUCTPATMBHU NPOM3BOACTBA, M He ca My
M3BECTHM NPEACTOAN WU BB3MOXHU WMYLLECTBEHN
NpeTeHLMM Ha TPeTH nNuua, KoMTo Guxa Mornu ga okaxaT
CbLUECTBEHO HebnaronpusaTHO Bb3LENCTBUE  BBPXY
CnocobHOCTTa My [a U3NbIHABA 3agblhKeHUsATa cu Mo
[oroBopa, pecn. [loroBopa 3a onbIfIHUTENHA KapTa u
HacToswmTe O6LLM ycrnoBus;

28.1.3. He e HacTbLNMIO 1 B BNN3KO Bpeme He ce
OoYaKkBa [a HacTbNKU KakBOTO U Aa e CcbOuTue, koeto bu
MOIMIO Ja OKaxe CbllecTBEHO HebnaronpusaTHO
Bb3[ENCTBUE BBbPXY CMNOCOBHOCTTA My Aa MU3MbrHsBa

3agbikeHuaTa cu no [oroesopa, pecn. [oroBopa 3a
OOMbITHUTENHA KapTa u HacToAwmTe O6LWK ycnoBus;

28.1.4. ce 3agbmkaBa ga He uanonaea Kaprtarta
B HapyleHue Ha BanyTHuMs pexum Ha Penybnuvka
bbnrapus;

28.1.5. paBa cbrnacueto cu baHkata pga
npegocrtaBaA AdaHHUM 3a HaNMYHOCTTa, onepauunnTe u
OPYyrM OaHHM 3a cbcTosHMEeTo no CmeTkaTa My Ha
CbOTBETHUSI ofepaTop B CTpaHata W/unu B 4yxOuHa,
BKITIOYMTENHO [aHHM 3a pasmMepa Ha MOKPUTMETO U
numuTuTe No CmeTKaTa;

28.1.6. paBa cobrmacveto cu baHkata pa
ma3npawa 4pe3 SMS, Ha MNocoYyeH OT Hero MobwurneH
TenedoH, uHGopmauua 3a Kaprtarta, M3BbpLleHUTe C
Hest onepauum K cneg kpas Ha OTyeTeH nepuoa
AbmkumMuTe Ha lMagexa cymu;

28.1.7. e cbrnaceH [fga OTroBaps 3a BCUYKK
3a4bI/DKEeHUs, NpomsTUYaLLM OT MON3BAHETO Ha BCUYKM
nsganeHn kbM CmeTkata my KapTty;

28.1.8. e covrnaceH baHkaTa ga npexsbpnu
B3eMaHusTa Cu KbM Hero, npoumstuyawim ot [dorosopa,
Ha TpeTu nuua;

28.1.9. e yBegpomeH oT baHkata npegu
cknoyBaHeTo Ha [oroBopa M € 3ano3HaT C BCUYKM
yCINOBUSA Ha JOroBopa 3a NoTpPeduUTENCKA KpeauT;

28.1.10. u3BecTHO My e, Yye JeKknapuypaHeTo Ha
HEBEPHM WNN HembNHW dakTn u obcTosTencrea e
ocHoBaHMe 3a: 1) TbpceHe Ha  OTIOBOPHOCT,
BKITIOYMTENHO  MMyllecTBeHa; 2) obsaBsABaHe Ha
oBbpapadTa 3a U3LANO U NPEACPOYHO U3MCKyeM; n 3)
BKNtouBaHe Ha Tutynaps B peructbpa Ha BbHB 3a
HEeU3npaBHUTE OTBXHULIN.

XXIX. SAKINIOYUTENHU PA3NOPEONBU

29.1. HepasgenHa 4acT oT HacTosAwmuTe O6wu ycrnosus
ca OOwwute ycnoBuWsi 3a OTKPMBaHe W BOAEHE Ha
GaHKOBM CMETKM W 3a NpedoCTaBsiHe Ha MraTeXHM
ycnyru, TapudaTta 3a Takcm U KomucuoHu Ha NGB u
NPUNOXEHNUsITa KbM TSIX.

29.2. Hacrtoawunte OO6OWM ycnosBus ca W3roTBEHW Ha
OCHOBaHwWe un. 298 oT TbproBCcKMs 3aKOH U ca NpUeTU OT
YnpaBuTenHus cbBeT Ha ,[TbpBa MHBECTULMOHHA BaHka”
A, U3MEHEHN W [JOMBbIIHEHW C pELUeEHME B cuna oT
10.01.2014 .
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