<> Fibank

MopBa unBecmuyuonHa 6arnka

ObLLK ycnosusa
HA "MbPBA NHBECTULIUOHHA BAHKA™" AL}

3A EJIEKTPOHHO BEAHKUPAHE
»MOATA FIBANK”

I. ONPEOENEHUA

1.1. Mo cmucbna Ha HactosAwmTe OOWM ycnoBwus,
WckaHeTo 3a peructpaums/npomsiHa/npekpaTtsaBaHe Ha
perucTpauusi 3a enekTpoHHo 6GaHkupaHe, MckaHeTo 3a
pervcTpvpaHe/geakTMBMpaHe Ha MOGUITHO YCTPOWCTBO B
cuctemarta 3a enekTpoHHo GaHkupaHe ,Mosita Fibank”,
KaKTO M BCUYKW MCKaHWSA, Oeknapauuv, NoTBbPXAEHUS U
Opyrv MMCMeHM crnopasymMeHus 3a nona3BaHe Ha ,ModaTta
Fibank” (Oorosopa), cknioyYeHn Mexay Tutynsaps Ha
b6aHkoBa cmeTka ([lonsBaTen Ha nnatexHW ycnyrn) wu
.[bpBa MHBeCTMUMOHHA GaHka” ALl cbC cepanuuie wu
agpec Ha ynpasneHwue rp. Cocwus, 6yn. ,dparaH LlaHkos”
Ne 37, ¢ EMK 831094393, nputexaBallo yHuBepcanHa
nuueHsuna Ne P[22-2257/ 16.11.2009 r., u3gageHa oT
Bwnrapckata HapogHa 6aHka, KOSTO ynpaxHsiBa Hag3op
BbpPXy QfevHocTTa (HapudaHo 3a kpatkocT [WB wnn
BaHkaTa) 1 BCUYKM NPUMNOXEHNS KbM TSIX, MOCOYEHUTE NO-
[ony TEpMUHM UMaT CNeaHOTO 3HaJYeHmne:

a) ,duaumanHa kapma” e [OroBOpeH Mexay
BaHkata u Tutynsapa dwusuyecko nuvue nnaTexex
MHCTPYMEHT MO CMuUCbNa Ha 3akoHa 3a nnaTtexHute
ycnyrm u nnatexuute cuctemun (3MYMC), nsgageH 6e3
nnactmMacosa kapta (nnactuka), npeacTaBnsBaly
6aHKoBa nnaTexHa kapta — gebutHa nnu pesonsupalla
KkpegutHa TUn ,be3 genosut’. [OurMtanHata kapTa e
npegHasHadeHa 3a Mon3BaHe B cTpaHata WM YyxbuHa
nocpeactBom  MobunHo yctporicteBo ¢ NFC  Ha
TepPMUHaANHW YCTPOMCTBA, MNO3BONSABALLUM OE3KOHTAKTHU
onepaumm n o603Ha4YeHN CbC CbOTBETHATa TbProBcKa
mapka — MasterCard wunu VISA. Ta ce usgasa ot baHkarta
no uckaHe Ha TuTyngap, perucTpupan ce 3a aKTMBHO
6aHknpaHe B MobunHoTo npunoxenue ,Mosta Fibank’n
nputexasaw, usgageHu ot baHkata egHa unu nosede
KapTm Ha nnacTuka, 6e3 3HayeHMe Ha TbproBckaTa
Mapka.

6) ,EnekmpoHeH nodnuc” (El) no cmncbna Ha
HacTosiwmTe OBLWM yCcnoBust e cpeacTBO 3a ENEeKTPOHHA
noeHTndukaumss Ha OnpaBomolleHus nona3esaten wu
YAOCTOBEPSsIBAaHE Ha aBTEHTUYHOCTTA Ha OHNAaWH ycnyra,
kato: 1) KeanudumumpaH enektpoHeH nognuc (KEM); 2)
YcbBbplIeHCTBaH — enektpoHeH nognuc  (YEM);  3)
TpaHcakumoHeH  aBTopu3auuoHeH  Homep  (TAH),
reHepupaH oT XapayepeH/CodTtyepeH Token B
KOMOuHaumsa c lMepcoHaneH vaeHTUMKaLMOHEH HOMEpP
(MWHT); 4) TpaHCaKuMOHEH aBTOPU3aUMOHEH HOMeEpP
(TAH), reHepupaH ot XapayepeH/CodtyepeH Token B
KoMbuHaumus c lNMepcoHaneH MaeHTUMUKALNOHEH HOMEpP
(MWHT), B kKOMBMHaums c ID HoMep Ha perncrTpupaHo
MOOUNHO ycTpowncTeo; 5) Mapona B komGuHauma c¢ ID
HOMEp Ha perncTpmpaHo MOBUNHO yCTPONCTBO;

B) ,EnekmpoHHO u3sierieHue” e CnoBecHo
u3siBNeHne, npeacTtaBeHo B UuUudpoBa ¢opma upes
ob6wonpureT cTaHgapT 3a npeobpasyBaHe, pasyuTaHe u
BU3yarHo npeacTaBsiHe Ha MHbopmauusTa.
ENeKkTpoHHOTO KM3sBleHMEe MOXe [a CcbabpXxa U
HecroBecHa MHopMauus;

r) ,MA3enedyeHue” e "Omyem no cmemka”,
CbOTBETHO  ,M3BneyeHne no  kapta”  CbrNacHo
onpepgeneHusaTa, NOCOYeHN B OeNCTBaLLMTE KbM AaTtaTa
Ha npunaraHeto um OOWM ycnoBus 3a OTKpMBaHe U
BodeHe Ha 0OaHKOBM CMETKM M 3a NpedocTaBsHE Ha
nnartexHu ycnyru, ceotsetHo ObwmTte ycnosus Ha MAB,
pernameHTUpaLLm n3gaBaHeTo U nona3saHeTo Ha H6aHkoBM
KapTu;

n) ,Kapma” e BanugHa kpegutHa unu gebutHa
OaHkoBa nnatexHa kapTa ¢ noroto Ha VISA, VISA
Electron, MasterCard n Maestro, nsganena ot baHkaTa
Ha OnpaBomolleHuss nonseaTten, BbpPXy KOATO €
3anuncaHa MHgopMaLumnsa No eneKkTPoHEH HauuH, U KOATO
Ce M3Mnof3Ba MHOIOKpaTHO 3a wuaeHTUdvkaums Ha
OnpaBoMoOLLEeHMsA NonasaTen, U 3a oTaaneyeH OCTbN 40
cobctBeHn Ha TuTynsps napuvyHWM CpeactBa U Mpu
OCTaHanuTe XapakTepUCTUKM Ha KapTaTa KaTo nnaTexeH
WHCTPYMEHT, MOCOYEHM B AENCTBalLMTE KbM [JaTaTta Ha
npunaraHeto um  O6wm  ycnoems  Ha  [VB,
pernameHTUpaLLm n3gaBaHeTo u Non3saHeTo Ha GaHkoBM
KapTy;

e) ,KeanuguyupaH enekmpoHeH nodnuc” e
YCbBbPLUEHCTBAH €MNEeKTPOHEH NoANnc, KOMTO € Cb3aaneH
OT YCTPOWCTBO 3a cCb3gaBaHe Ha kBanuduumpaH
€J1eKTpOHeH noanuc U ce ocHoBaBa Ha KBaJ'IVICbI/ILWIpaHO
YOOCTOBEPEHME 3a eNEKTPOHHM NoANuCY;

X),,KomyHanHo nnawaHe npe3 Cucmemama“
€ nrallaHe, BKIHOYMTENHO Npu NpeaBapuUTenHo 3agageHn
YyCNoBuS M NapameTpu, Ha Bb3HWKHANW OUTOBWU M Opyru
3a0bIKeHMsA Ha TepuTopuaTa Ha P Bbnrapusa B nesose,
koeTo TuTynsip — hmManyecko nuue Moxe Aa nnatu vpes
,MosaTa Fibank®;

3) ,JluHkoee 3a u3smeansiHe Ha Mo6usHo
npunoxeHue ,Mossma Fibank” u ,,Fibank Token“ —
BCSAKO OT MpUIIOXEHMATa € [JOCTbMHO 3a 6Ges3nnartHo
M3TernsiHe npe3 WHTEPHET W MWHCTanupaHe OT OHManH
MarasuHute 3a codTyep, pas3paboTeHu 3a MOOUNHM
yCTpPOWCTBa, MOM3BaliM CbOTBETHATa OnepalnoHHa
cuctema (AppStore, Google Play n gpyrm nocoyeHu ot
BaHkaTa);

n) ,Mo6unHo npunoxeHue ,Mossma Fibank”
(MobunHoto npunoxenne wnu [lpunoxeHneTto) e
crneuvanusMpaHo nNpunoXeHne 3a MOGUMHM yCTPOWCTBA,
ype3 KoeTo TUTynsapAT Ha CMeTKa, UNM OnNpaBOMOLLIEHN
OT Hero nvua umart nNpaBo MpU HanuM4mMe Ha CBbP3aHOCT C
WHTEpHEeT, Ha oThaneyeH JOCTbN A0 cuctemarta ,Mosta
Fibank”;

K) ,,Mo6unHo ycmpolicmeo” e B/ NPEHOCUMO
€NeKTPOHHO yYCTpOUCTBO (MOGuneH TtenedoH w Ap.),
KOeTO 4pe3 onepauuMoHHa CuCTeMa MOXe [a nonssa
pasnu4YHN NpUNoXeHus, cHabaeHo e C pasnuyHn B1aoBe
pagvoBpb3ka W MO3BOMSABA WHTEPHET CBbP3aHOCT.
Mo6unHo ycTponcTBO C Kamepa, MOXe Aa ce Monsea 3a
ckaHupaHe Ha QR kog Mob6unHo yctponcteo ¢ NFC e
MOOWMHO YCTPOWCTBO C TEXHOMOrUsi 3a Ge3KOHTaKTeH



obmeH Ha pgaHHuM (Near Field Communication) ¢ uen
M3BbpLUBaHE Ha GE3KOHTAKTHW NNallaHus;

n) ,,OnepayuoHHa cucmema” — OCHOBHa 4acT
OT CUCTEMHUS codTyep, KOATO ynpasnssa U KOOpANHUPA
paboTaTta Ha mpouecopa U OCTaHanmuTe KOMMOHEHTU Ha
MOBUNHOTO yCTpoWcTBO. MOBMNHOTO npunoxeHne e
OOCTbNHO 3a onepaumoHHn cuctemn iIOS n Android.
BaHkaTa ycTaHOBsiBa  3aAb/DKUTENHW  MWHUMArHU
M3NCKBaHMA KbM BEpCUSTa Ha onepauMoHHaTa cuctema u
rm nybnukysa B cTpaHuuaTa Ha [punoxeHneTo B oHManH
MarasuHa 3a copTyep;

M) ,,OnpasomouwieH rnoszeamesn” e oU3NYECKO
nvue, KoeTo MMa npaBo OT MMETO U 3a CMeTKka Ha
Tutynapa Ha pocten pgo ,Modatra Fibank” un  po
npegnaraHnTe 4pes cuctemaTta ycrnyru, B 3aBUCUMOCT OT
npefocTaBeHUTe My npaea, B T.4. TUTYNAPSAT, Korato e
duranyecko nuue;

H) ,,[Mapona” e npepgBapuTenHo onpegerneHa
KOMOMHaumna ot uudpn, BykBM Ha NatMHMLA U CUMBONW,
MHOMBMOYyanHa W U3BeCTHa camMo Ha  Tutynsps/
OnpaBomMolLeHns nonaearern, CNyXu 3a
naeHTuduumpaHe Ha Tutynsaps, CbOTBETHO
OnpaBoMolLieHNs Non3BaTen, U C BbBEXAAHETO 1 CaMo B
KOMOUHaUMa C onpegeneHo noTpebuTencko ume Ha

Tutynaps/OnpaBomoLueHns nonssarten ocurypsiea
pocTbn ao ,Mosta Fibank”;
0) »IepcoHaneH udeHmMugukauyuoHeH

Homep” (MUWHT) e kombuHauusa oT umdpwu, nsnonaea ce
3aegHo ¢ TAH u cnyxu 3a gocTtbn 1M nageHtTudvkaums oo
~.MosTa Fibank”;

n) ,,Mlompe6umencko ume” e komGUHauus ot
OykBu Ha natuHMua wnu ot OykBuU U undpw,
npeasapuTenHo onpeaeneHo oT Tutynaps/
OnpaBomolLieH nonasaTen, 1 3aegHo ¢ MNapona cnyxu 3a
naeHtTndukaums Ha Tutynaps/OnpaBomoLleHns
nonsesaTen n ocurypsisa goctsn Ao ,Mosta Fibank”;

p) ,MMompebumencka cecuss” e nepuog oT
Bpeme, B KOWTO MOGWNHOTO npunoxeHne noO3BONSABa
JOCTbN OO0 npeanaraHuTe OT Hero ycnyru, a cneg
M3TM4aHe Ha TO3M Nepuoj cecusita aBTOMaTUYHO ce
npekpaTsiea. OnpaBOMOLLEHMAT non3eaten Moxe Ja
onpefens npoabIKUTENHOCTTA Ha noTpebutenckara
cecuma 4pe3 HacTponka B [lpunoxeHuneto. baHkaTta
npenopbyBa cried npuknioyBaHe Ha pabota ¢ MobunHoTo
npunoxeHue cecusata ga 6bae npekpateHa C HaTUCKaHe
Ha G6yToH ,M3xon”. 3a ga 6bae ycTtaHOBEHa HOBA cecusi B
MobunHoTo npwunoxeHune e HeobxogMmo pfa Obpar
BbBeJEHM OTHOBO cpeactBata 3a  JOCTbN U
naeHTndukaums;

c) ,PabomHo epeme Ha ,,Mossima Fibank” 3a
usnb/IHEHUe Ha n/ameXXHu onepayuu” e nHtepsan oT
BpeEMe B paMkuTe Ha paboTHWS [OeH, creg  KOWTo
NnaTexHoTO HapexaaHe ce CMsiTa 3a MOMy4YeHO Ha
cneaBawmsi paboTeH feH;

T) ,,PabomeH OeH” e BCekM [€H, B KOWTO
BaHkaTa ocbllecTBaBa [elHOCT, Heobxoguma 3a
M3NbIMNHEHNETO Ha NnaTexHa onepauus; 3a nnaTexHu
onepaLum, CBbP3aHn C NPEXBbPMSAHE Ha CPeacTBa OT/KbM
APYrM JOCTaBYALM Ha NNaTexHW ycnyru, cbBoTHUTEe
HeaenHW OHW, KoraTto He ca 0BsBeHW 3a paboTHU OHW,

KakTo 1 oduumanHute npasHuum Ha P Bwnrapwus, ce
cunTart 3a HepaboTHU OHY;

y) ,,EnekmpoHHO 6aHKupaHe ,,Mossma
Fibank” wnu ,Mossma Fibank”, e aBTOomaTuM3upaHa
cuctema 3a  enekTpoHHo GaHkvpaHe Ha [IbpBa
WHBECTMUMOHHaA Ganka A[l, 4ype3 koATo TuUTynApaT Ha
cMeTka MnM  ONpaBOMOLLEHO/M OT Hero nuuela
OnpaBomolleH/ nonssaTten/u MMaT npaBo Ha
ONCTaHUMOHEH [OCTbM nNpe3 WHTEepHeT Ha agpec
https://my.fibank.bg go npegnaraHute ot bBbaHkata no
ernekTpoHeH NbT ycnyru. Ycnyrata ,Mosita Fibank” moxe
Aa Oboe usnons3BaHa 4pe3 MepcoHaneH KoMMTbP,
npeHocMMmn ycTponcTea (nantonu, Tabnetn wn Ap.) vnu
nocpeactsom MobunHoTo npunoxexue ,Mosita Fibank™
ypes N1HKa 3a U3TErnsHeTo My.

@) ,»Cpedcmeo 3a docmbn u
udeHmucdpukayusi’” - B 3aBUCUMOCT OT YCNyruTe,
3asBeHW OT TuTynsips, CpeacTtBO 3a [OCTbN U
naeHTMdukauma e: notpebutencko ume, napona, KEI,
TAH 3aefHo c MAHT reHepupaH oT
XappyepeH/CodpTtyepeH  Token;, ID Homep Ha
permcTpMpaHo MOOMIHO YCTPOWCTBO UNM KOMOUHaLuS oT
TAX;

X) ,, Takcu” ca BCUYKM OBIDKUMU CYyMU CbrMacHoO
Tapucata, Kato Takc, KOMMUCMOHM,  Pa3HOCKW,
HE3aBUCUMO OT TEXHUS BUA;

u) ,Tapuga” e Tapudata 3a Takcute u
KomucuoHmte Ha "lMbpBa uHBecTUUMOHHA OaHka" Al,
npueTta oT YnpaBuTenHus cbeeT Ha baHkaTa, BknovBalla
blonetuHa 3a nuxeute, HauucnsieaHu oT baHkata no
0aHKOBUTE CMETKM B HauMOHanHa W 4yxgecTpaHHa
Banyta (BioneTvH 3a nuxBuTe), KbM Hes, 3aefgHO C
BCUYKN TEXHM MPUIOXEHNUSI KbM faTaTa Ha npunaraHeTo
nUM;

y) ,, Tumynsap” e uM3n4ecko unu pUau4ecko
nvue nnu Apyro npaeBHO oOpa3dyBaHUe, Ha YMETO MMe ce
Boan cmetka npu MWAB n koeTto uma npaBo ga ce
pasnopexaa ¢ napuyHUTe CpeacTBa Mo Hesl B KAYeCTBOTO
cu Ha lNonsBaTten Ha nnaTtexHu ycnyru. PernctpupaHo B
cuctemarta 3a enekTpoHHo 6aHkupaHe ,Mosita Fibank”
Tutynap — dwusmyecko nuue Moxe fa fdenctBa M B
kayecTBOTO ¢ Ha OnpaBOMOLLEH Mnons3eaTen Ha kapTta
npv nonseaxe ycnyrmte Ha ,MosTa Fibank”, 6asvpaHu Ha
kapTa, usgageHa ot NUB;

L) » TPaHCaKyUOHeH asmopu3ayuoHeH
Homep” (TAH) e yHukaneH wwudpoBaH, eAHOKpPaTHO
BanugeH UM@POB KOO, KOWTO Cce reHepupa uypes
crneuvanusmpaHo KoaupaLlo YCTPOWCTBO
XappayepeH/CodTyepeH Token, ;

w) ,,Tepeoeey” — nuue, npeanarawio CTOKU
n/vnun ycnyrm npes UHTEPHET, 3analaHeTo Ha KOUTo ce
M3BbPLUBA C KapTa, U KOETO NnuLe y4acTBa B nNporpammte
MasterCard  SecureCode unu  Verified by  VISA,
0003Ha4YeHO KaTo TakbB CbC 3Haka Ha CbOTBETHaTa
Mporpama, Ha UHTEPHET cTpaHuLaTa cu;

10) ,,Yka3zaHussi 3a paboma c e/leKmMPOHHO
6aHkupaHe Ha lMTMB Mosima Fibank” wnwm ,,Yka3aHus 3a
paboma” ca peiicTBawnTe ykasaHust Ha baHkaTta 3a
peructpupaHe B ,Mosita Fibank’v nonseaHe Ha
npegnaraHuTe 4pe3 Hes ycnyru, nybnukyBaHuM Ha
WHTEpPHET cTpaHuMuata Ha Cwuctemata Ha agpec
https://my.fibank.bg, BegHO ¢ BCUYKM MPUNOXKEHMS U
M3MEHEHUS KbM THX;



https://my.fibank.bg/
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s1) XapayepeH Token e crneunanunsmpaHo
€NeKTPOHHO KOAMpaLLO YCTPOMCTBO 3a reHepupaHe Ha
TAH. TllpegmoctaBs ce nuyHo Ha OnpaBomoLLeHUs
nonssarten, B odpuc Ha baHkata n ce peructpupa mno
nckaHe Ha TuTynsaps no ped v npouenypu onpeaeneHu
oT baHkaTa;

aa)”’3D Mapona” e nopeavua OT CUMBOMM,
cnyxewa 3a uaeHTuduumpaHe Ha OnpaBoOMOLLEHUS
nonsegaten M MOTBbpXAaBaHe Ha TpaHcakuumM npes
MHTEpHeT npu Tbprosel, yyacTealy B [NporpamarTa;

ab) ,,3D CueypHocm Ha kapmu” e ycnyra,
npefocTaBsillia Bb3MOXHOCT 3a BKIOYBAHe Ha KapTu,
n3gagenu ot baHkata B NporpamaTa;

aB) ID Homep Ha peaucmpupaHO MO6UITHO
ycmpolicmeo” e KkoMbuHauus OoT umdpu un 6yksu,
onpegeneHa oT MobunHOTO NpuUNoXeHWe B 3aBMCUMOCT
OT MOBGUITHOTO YCTPOWCTBO M BEpPCUSATA Ha M3Mon3BaHaTa
onepauuoHHa cuctema, C KOWTO Homep MobunHoTo
ycTpoicTBo Ha OnpaBoMoLLEeH Non3BaTten ce peructpupa
B MoGUNHOTO NpUNOXeHWe U CNyXu KaTo CPeacTBO 3a
O0CTbN U nageHTudmrKaumst 4O NPUNOXEeHNETO;

ar) ,QR kop (Quick Response), npencrtasnsBa
mMaTpuyeH Kof nop cpopmata Ha KBagpaT C YpHU MOLYIU
BbpXy 6an POH, B KOWTO € 3akoavpaHa WHopmauus,
KOSATO Ce BM3yanu3upa npu CKaHvpaHe Ha Koga ¢
MobunHo ycTponcTBo, cHabaeHo ¢ kamepa. B MosaTta
Fibank QR «kog ce wusnon3ea 3a kogupaHe Ha
MHdopMaLus u pasuntaHeTo 1 oT CodpTyepeH Token.

an) CodrtyepeH Token (Fibank Token) e
crneuvanuavMpaHo NpunoXxeHwe 3a MOOGUNHM yCTPONCTBa,
koeTo reHepupa TAH. AkTMBMpa ce MO MWCKaHe Ha
pernctpupan B Mogsta Fibank OnpaBomolieH nonsgarten
B odmuc Ha BaHkata nnu npe3 MobunHoOTO npunoxexHue,
no pea v npoueaypu onpegenexun ot baHkata

ae) ,Verified by VISA” u ,MasterCard
SecureCode” - ,[llpoepamama” ca nporpammn 3a
OOMbIHUTENHA CUTYPHOCT NpU NnallaHe Npe3 UHTEPHET C
kaptn “Verified by VISA” Ha mexgyHapoOHusi KapToB
onepatop VISA, cbotBeTHO “MasterCard SecureCode” Ha
mMexayHapoaHusi kapToB onepatop MasterCard.

Il. IPEOAMET

2.1. Hactosawumte OGLLM yCnoBUst ypexaaT OTHOLIEHUsTa
mexay BaHkata u TuTynaps no noeog perucTpupaHe u
rnonssaHe Ha  ycnyrute, npefoctaBsHM  ypes
EnekTpoHHOTO 6GaHkupaHe Ha [MbpBa WMHBECTULMOHHA
b6aHka Al ,Mosita Fibank” u ca HepasgenHa 4yact ot
[Horoeopa.

2.2. Mo uckaHe Ha TuTynsAps M B 3aBUCMMOCT OT HadvHa
Ha Wu3BbpLBaHe Ha peructpaumsta, baHkata my
npegoctaea goctbn 4ypes ,Mosita Fibank” go egHa wnu
noeeyYe OT CreaHuTe ycnyru:

2.2.1. MNacvBHM 6aHKOBM (CNPaBOYHM) Onepauum-
nacvBHoO GaHkMpaHe, 3a KOeTo TuTynsapatT Moxe pAa
pernctpupa u nocoyeHn oT Hero OnpaBomoLleH/u
nonssaten/u:

a) baHkaTa ocurypsiBa Ha pasnorioXeHue Mo
€MEeKTPOHEH HauuH, MO3BOSMSABALL BbL3NPOU3BEXOAAHE B
HENpPOMEeHeH, yaobeH 3a apxvBMpaHe U CbXpaHeHne BUA,
MHpopMaLmsa 3a HanuyHOCTM (canga) u onepaumm no
GaHKOBM CMETKM, W/MnM nnatexHu kaptu (oT4eT no

CMeTKa, U3BMeYeHus: U/unu gpyra oT4eTHa MHpopMauus)
B o6eM U NepuoaMYHOCT CbIMAacHO YcrnoBusiTa Ha
cboTBETHATa ycnyra ;

6) MHdOopMaLusi OTHOCHO kInoHoBe Ha baHkaTta,
ATM ycTtponctea, obecnyxsann ot NUB All, BanyTHuTe
KypcoBe Ha baHkaTta, HOBMHM U akTyarHn NpoMoLuu;

B) Apyra crnpaBoyHa MHopmauus.

2.2.2. AkTvBHM GaHKOBM onepauuu, CBbp3aHu C
U3NBbIAHEHNETO Ha NNaTeXHWU 1 APYyrv onepalun - akTUBHO
6aHkupaHe:

a) OTkpuBaHe 1 3akpuBaHe Ha HGaHKOBM CMETKU
B ITEBOBE UM B YyXxAeCcTpaHHa BanyTa - pasnnawarernHu,
Aeno3nTHn n apyrn 6aHkoBun cmeTkn (6e3 CbBMECTHM
CMeTKW, NnaTexxHa cCMeTKa 3a OCHOBHW ornepauun n gpyrm
CMeTKM MpW creunanHn ycrnosus 3a pasnopexpaHe K
usnnaiwjaHe Ha nuxsarta, YroBOPEHW U3PUYHO B OuC Ha
BaHkaTa) npu npeasapuTenHo obsiBeHnTe OT BaHkaTta u
noTBbPAEHN OT TUTYNSAPSA ycnosus Ha nsbpaHarta oT Hero
BWA, CMETKa;

6) npeBog Ha cpeactBa  (meBoBe
yYyxxgecTpaHHa Banyta) oT/mo cMmeTka Ha TuTynsaps npwm
BaHkaTa no/ot gpyra cvmetka npu baHkata wunu npu/oTt
APYr AOCTaBYMK Ha NNAaTeXHW ycnyru, B T.4. KOMyHarHu
nnawaHnsi, MacoBu MPEBOAU, onepaunn Ypes usgageHu
oT baHkata nnatexHuW kapTM WM Apyrn  nogobHu
WHCTPYMEHTW, noracsaBaHe Ha  3a4bi/KeHus  no
npegoctaBeHn oT baHkaTa KkpeguTHW Kaptu wu/vunu
KpeauTu, KakTo U ApYyrM BUAOBE YCNyrn npu ycnosusTa,
pega n wusuckBaHuATa Ha bankata 3a cboTBeTHaTa
ycnyra;

B) nokynka/npopax6ba Ha BanyTa OT/no cmeTkKa;

2.2.3. ,MobunHo npunoxeHne ,Mosita Fibank” ¢
Bb3MOXHOCT 3a:

a) nonseaHe Ha nNacuBHO OaHKMpaHe CbrracHo
noco4yeHoTo B T.2.2.1. no-rope;

0) akTMBHO BaHkMpaHe cbrnacHo T. 2.2.2. Gykea
,0“ mo-rope npu onpegenexnte ot baHkata nnu n3dpaxn
oT Tutynsaps numnTy;

B) n3gaBsaHe Ha gurntanHa KapTa.

2.2.4. PeructpupaHe 3a ycnyrata ,3D
CurypHocT Ha kapTun”.

2.2.5. Opyrm ycnyru.

2.3. OGcToaTenctBoTo, 4Ye TuUTynsapAT onepupa Cbe
cmeTkute cu 4ypes ,Mosta Fibank” He orpaHu4yaBa
Bb3MOXHOCTUTE MYy Aa Ce pasnopexaa Cc Te3n CMETKU Mo
BCUYKM OCTaHanu cnocobu, norosopexu ¢ baHkaTta.

2.4. TutynapsaT ce cbrnacsiBa BbB Bpb3ka C MON3BaHETO
Ha NnaTeXxHWUTe YCNyru u CBbP3aHWUTe C TAX OPYyrK ycnyru,
npeanaranun ot MNMNB upes ,MosaTa Fibank”, oTkpuBaHeTo
M BOOEHETO Ha O0aHKOBM CMETKW, paspellaBaHeTo U
U3MBbIMHEHMETO Ha NNaTeXHW onepauun Aa ce U3BbpLUBa
Ccbobpa3Ho HanpaBeHaTa pervcTpauusi, HacToswuTe
O6wwu ycnosus, OOWMTE ycnoBus 3a OTKpMBaHe W
BogeHe Ha 6GaHKOBM CMETKM M 3a MpefocTaBsHe Ha
nnatexHu ycnyrn (OYIY), npu KOHKpeTHUTEe CpokoBe M
ycnosus, npenBapuTenHo OCUrypeHun My Ha
pasnonoXeHne Ha WHTEepHeT cTpaHuuata Ha ,MosTta
Fibank” Ha agpec https://my.fibank.bg n/wnu Ha nHTepHeT
cTpaHuuarta Ha baHkaTta Ha agpec www.fibank.bg.
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2.5. baHkaTa umMa nNpaBo Aa paslmpsiBa UM orpaHMyaBa
obxsaTa Ha ycnyruTe, npegnaranu 4pes ,Mosita Fibank”,
Ja ycTaHoBsIBA [OOMBbIIHUTENHW W3UCKBaHUS, B T.u.
npoueaypHW, Aa NPOMEHs YCroBuATa, BKM. LeHaTa,
HauyMHa Ha perucTpaumsi, cpeacTeata 3a [AOCTbMN W
MOeHTUUKALMS, TAXHOTO  M3MOS3BaHe, KakTo W
M3MbITHEHWETO Ha OnpeferieHn onepaumy, OCHOBaBalLU
ce Ha MpoOMeHU B [encTBaloTo 3aKoHO4ATencTBo,
cbobpaxeHuss 3a CUrypHOCT unuM nogobpeHuss B
CbOTBETHATa Ycnyra, KaktTo W [da Hanara gpyru
orpaHuyeHus, npousxoxgawiM  OT  HOPMaTUBHUTE
M3UCKBAHUSA B AEWCTBALLOTO 3akoHoaaTtencTBo. baHkaTa
yBeOMsiBa Mon3BaTenuTe 3a MNPOMEHUTE, 3a HOBUTE
ycnyrv v crneumanHute npasuna M YCroBuS 3a TAXHOTO
nonsBaHe, Kato rm nybnukyea Ha WHTEPHET cTpaHuuarta
Ha ,Mogrta Fibank” Ha agpec: https://my.fibank.bg, n He
HOCW OTrOBOPHOCT 3a MPeTbpneHu Bpeau U MnponycHaTy
nonsu BCrneacTBMe Ha NpoMsiHa B obxBaTa Ha ycnyrute.

lll. YCITOBUA 3A NON3BAHE

3.1. ,Mogrta Fibank” e gocTbnHa Ype3 MHTEPHET Ha agpec
https://my.fibank.bg 3a TuTynapu, kouTo mMmaT oTKpuTa
noHe egHa GaHkoBa cmeTka Ha MsCTO B ocumc Ha MUB,
KOUTO Ca 3adaBunmn un nonyyvyunu noTBbpXaeHne Ha
permctpauusta CM WnM 3a MocoyveHuTe OoT TuTynsaps
OnpaBoMollleHn non3saTenu npu YCroBus W peq,
onpegeneHn ot baHkaTta, M KOMTO ca perncrpupanu
cpencTea 3a AOCTbN U MAEHTUdUKaUNUA OT pas3cTosiHue,
CbrNacHoO MOCOYEHOTO B HacTosAwmTe O6LWM ycroBus.

3.1.1. KnueHTtu, kouTo ce peructpupar B ,MosTa
Fibank” no pepa Ha O6wwute ycnosus Ha ,[lbpBa
MHBECTMUMOHHA 6aHka“ ALl 3a enekTpoHeH Aeno3unt
“MosT Aenos3ut”, He e HeobxoauMMo Aa umMaT CMEeTKa,
BoAeHa Ha TaxHo nme B MNMAB ALl.

3.1.2. Mobunnute npunoxeHus (My Fibank;
Fibank Token) ca pgocTenHM 3a nonssaHe crepj
MHCTanupaHe oT JluHka 3a wusTernsHe Ha MobwunHo
npunoxeHue ,Mosata Fibank”, cboTBeTHO OT JlMHKa 3a
nsternsiHe Ha ,Fibank Token”.

3.2. 3a nonseaHe Ha ,MosaTa Fibank” n Ha npegnaraHute
ypes Hesa ycnyru, baHkaTta ycTaHoBsIBa (@ MO OTHOLUEHME
Ha MobunHuTe NpunoxeHns — n Nnybnvkyesa B CTpaHUUmTe
Ha [MpunoxeHuaTa B OHNaWH MarasvHa 3a codTyep)
MUHUMAIHN TEXHUYECKN U3UCKBAHUS, KOUTO TUTYNAPST U
OnpaBoMoLLeHNAT nonaearten TpsAbea Aa ocurypsr.

3.2.1. C uen noagobpsiBaHe Ka4yecTBOTO Ha
npepocTtaesiHata ycnyra, baHkata cu 3anassa npaBoTO
Ja n3BbpLUIBA MNPOMEHVW B KOMMIOTbPHUTE NpOrpamu,
KOUTO S M3NMbIHABAT. AKO HSKOE OT Te3n WU3MEeHeHUsi
Hanara npomsiHa Ha HeobxogMmoTo obopyaBaHe,
onepauMoHHaTa cucTtemMa MM CKOpOCTTa Ha Bpb3KaTa C
MHTepHeT, BaHkata yBegomsiBa TuTynaps 3a ToBa 4pes
CboOLleHe, OCUTYpPEHO My Ha pasnosiokeHue upes
.Mosita Fibank”, MoGuNHOTO npunoxeHne wnM Ha
WHTEPHET cTpaHvuata Ha baHkata Ha apgpec
www.fibank.bg npeam ussbpLluBaHe Ha npomsHaTa.

MpepBapuTenHa nHdopmaumsa

3.3. baHkata ocurypsea Te3au O6wm  ycnosus,
YkasaHudaTa 3a pabota cbc cuctemata ,MosTta Fibank”,
TapudaTta 3a TakcutTe u KoMmMcmoHute, O6WwKUTe ycnosus

3a OTKpMBaHe W BodeHe Ha 6aHKOBM CMeETKM U 3a
npepocTaBsHe Ha nnatexHu ycnyrn (OYIY), kakto u
cneunanHiTe YCroBUs W yKasaHWs 3a Mon3sBaHe Ha
KOHKpeTHaTa ycryra Ha pas3nosioXeHue Ha nonssarenure
MO AOCTBMNEH HAYMH M B CPOK, AOCTATbYeH 3a B3eMaHe Ha
WHOPMMPaAHO  pelleHWe  Mpeau  MonsBaHe  Ha
CbOTBETHaTa ycnyra, CbOTBETHO 3a CKMOYBaHe Ha
AOroBop, BKIIOYUTENHO 4pe3 o06sBsABaHETO WM Ha
WHTEpHET cTpaHMuata Ha Cuctemata Ha apgpec
https://my.fibank.bg n/vnn Ha uHTEpHET cTpaHuuaTa Ha
Bankata www.fibank.bg, wnu no pgpyr HausH Ha
AbAroTpaeH HocuTen, BbB BUA Ha pa3bupaem TekcT Ha
6bnrapckm esvk 1 B 4oCTbiNHa dopma.

3.3.1. lpu noucksaHe ot Tutynsapsa baxkaTa
MOXe aa My ocurypu Ha pasnonoxeHue
npefBaputenHata UHGOpPMaums No HayvH, pasnuyeH ot
nocoyeHns B T.3.3., Npu Takcu cbrnacHo TapudaTa.

3.3.2. 3a ypobctBO Ha nonsBaTenure
yyxgecTpaHHu nuvua, baHkata ocurypsiBa HacTtosiumTe
O6wu ycnosus, YkasaHusata 3a pabota cbC cuctemaTa
.MosaTa Fibank”, Tapucata n OYIY Ha aHrmunckn esuk,
KaTo nNpM  HEecbOTBETCTBME WMM  MPOTMBOPEYUE,
onpeaensiy € OpuUrMHanHUsAT TEKCT Ha Gbnrapcku esuk.

3.4. lpeon nons3saHeTo Ha npegnaraHute B ,MosTa
Fibank”ycnyrn, Tutynapst/ OnpaBoMOLLEHUAT non3sarten
e ANbXeH Aa ce 3ano3Hae CbC creunanHuTe npasuna 3a
TAXHOTO NOMn3BaHe.

3.5. lMpu nonseaHe Ha ,Mosita Fibank” Tutynapat/
OnpaBoMOLLEHNAT nonseaTten ce 3agbimkaBa Aa cnassa
MEPKUTE 3a CUIYPHOCT, U3NCKBAHUATA U yKasaHusTa Ha
BaHkaTa, nybnukyBaHm Ha WHTEpHET CTpaHuuaTa
Ha,MosTa Fibank” .

IV. PETUCTPALNA, OOCTHBN U MOEHTU®UKALIUA

»MosTa Fibank”

4.1. PernctpupaHeTo ce 3asBsiBa NIUYHO OT TuTynsps C
nonbneaHe (peructpaumoHHa dopma npe3 ,MosTa
Fibank” unu VckaHe 3a pernctpaums B ocuc Ha baHkaTa)
Ha HeobOxooumMWTe 3a UuenTa AaHHW, KaTo MMeHa, BanuaeH
€reKTpoOHeH ajpec 3a nonyyYaBaHe Ha WHdopmauus,
notpebutencko wume, napora W ApPYrM  CbIMAcHo
YkasaHusATa 3a paboTa.

4.1.1. Peructpauusata ce noTebpxgasa wu
akTmBupa B ocuc Ha baHkata Bb3 OCHOBa Ha NOANUCAHO
NckaHe 3a pernctpaums/npomsHa/mpekpaTtsiBaHe Ha
pernctpaumsa (VickaHe) n cnef NpeAacTaBsHE Ha BCUYKK
nsncksaHu ot baHkaTa gokymeHTu. [NoTBbPXKAaBaHETO Ha
peructpauusita Ha TUTYNSAp - IOPUANYECKO NULE, KakTo U
Ha OnpaBomoLLeHMTe Non3eBaTenu, MoXe Aa ce U3BbpLUN
N OT YNbJIHOMOLLIEHO OT TVITyJ'IFlpﬂ C U3PUYHO HOTapuarnHo
3aBepeHo MbIIHOMOLIHO  Nwnue, CbCTaBeHO B
CbOTBETCTBME C M3MCKBaHNATA Ha baHkaTa.

41.2. B MWckaHeTo Tutynapatr Moxe pJa
onpeneny efHo WNM MoBeyYe YMbIHOMOLLEHUM OT HEro
dusnyeckn nuua (OnpaBomoLLEeHN non3BaTenu), KOUTo
OT HEroBo MMe U 3a HeroeBa cmeTka ga nonssaTt ,MosTa
Fibank” n pa onpegenun TexHuTe npaBa 3a AOCTbMN 40
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M36paHaTa OT Hero ycnyra v nMMUTU Ha pasnopexgaHe
npn Hannyne Ha HoTapunasnHo 3aBepeHO NbJTHOMOLLHO.

4.1.3. TuTynapat mMoxe MO BCAKO Bpeme
€0HOCTPaHHO Aa OTTernn NpeaocTaBeHnTe OT Hero npasa
Ha OnpaBomoLLeHWTe nonasartenm.

4.2. MNpwn peructpauus npe3 ,Mosta Fibank”, Tutynspar-
umsmyecko nuue ¢ BbBexagaHe Ha EMH-to cu n gaHHuTe
OT usgageHaTa Ha HeroBo ume kapta ot [MUB: nmeHa
(Taka KakTO Ca M3nMCaHW BbPXY kapTaTa), BanugHoOCT,
BUg Kapra, CvC/CVWV (nepcoHanuaupalum
XapakTepucTvku Ha kKapTata), ce uaeHTuduumpa npes
BaHkaTa, KaTo C NOTBbpXAaBaHe Ha WCKAHETO cu 3a
peructpauuss NOTBbpPXAaBa, 4Ye Cce e 3anosHan
npefBaputenHo ¢ Hactoswute OBLWK ycnoBusa u npyema
npunaraHeTo UM MNpu ypexaaHe Ha OTHOLUeHUATa My C
BaHkaTa BbB Bpb3ka c nonssaHeTo Ha ,MosaTa Fibank” n
Hapexaa Ha baHkaTa ga aktwuBMpa peructpauuaTa My m
0a 3adbimkM CMeTKaTa, KbM KOSTO ce BOAMW KapTata,
YUUTO MNEepPCOoHANU3NpaLLM XapakTepuUCTUKM e BbBes, C
AbIpkumarta cbrnacHo TapudaTa Takca.

4.2.1. Cnen wm3BbplweHa perucrtpauuss no T1.4.2
TuTynapaT-manyecko nuue nonyvyasa [AOCTbM OO
nacuBHo OaHkupaHe W orpaHuyeH Opon  aKTUBHMU
onepaumm (KOMyHanHu nnawiaHus, npeBoan Mexay
CMeTKM, BOAEHM Ha HeroBoBO ume B baHkata wu
OTKpMBaHe Ha eneKkTpoHeH aeno3unt ,MoaT genosut®),
KaTo 3a BCsiKa AOMbMHWTENHA ycnyra criefsa Aa nogage
nckaHe B ocuc Ha baHkaTta.

4.2.2. lNpwn peructpaums npes ,Modara Fibank”
npyemaHeTto Ha  Hactosiwumte  O6wm  ycnosus,
noTBbpXAaBaHe Ha peructpauusata o7  Tutynaps
cbrnacHo T.4.2 wn wusnpawaHe ot baHkata Ha
NoTBbPXKAEHME 3a HanpaBeHaTa perucrpauus, wuma
OencTBMEeTO Ha CKntoyBaHe Ha gorosop ¢ baHkarta.

4.2.3. WHuuyumpaHeTo Ha KOs [a e aKkTuBHa
onepaums ypes ,Moarta Fibank” npean ustmyaHeTo Ha 14
OHW OT cKknoyBaHeTo Ha [JoroBopa OT pasCcTosiHue, ce
cyMTa 3a U3pUYHO cbrnacue Ha TuTynsaps 3a 3anodsBaHe
M3nbNHeHne Ha [loroBopa OT cTpaHa Ha baHkata npeam
M3Tn4aHe Ha cpoka no T.16.5. oT HacTosiwmte OO6GWM
YCIoBUSI.

4.3. Mpu peructpauus no pega Ha O6wmTe ycnosus Ha
oJ1bpBa wuHBeCTUUOHHa 6aHka“ ALl 3a eneKkTpoHeH
aenosuT ,MosT Aeno3nt” ce ocurypsiea 4OCTbN C npasa
3a nacuBHM OGaHKOBWM onepaumMmM cbrnacHo T.2.2.1. wu
orpaHuyeH Opoi akTMBHM onepauuun (BbTpeLlHOOaHKOB
npeso KbM ApYrn CMETKW, BOAEHN Ha nMeTo Ha KnveHTta
B baHkaTa, mexaybaHkoB npeBog KbM pedepeHTHaTa
CMEeTKa M OTKPUBAHE Ha €eneKkTpOoHeH pfaenosuTt ,MosT
aenosuTt).

4.4. TuTynapaTt ce 3agbimkaBa He3abaBHO NUCMEHO fa
yBegomn bBaHkaTa 3a npomMeHW B npefocTaBeHUTe OT
Hero AaHHU 1 JOKYMEHTU, B T.4. 1 3a OnpasomoLleHuTe
nonsesatenu, HesaBucumo panu  obcTosTencreara
OTHOCHO  HacCcTbMWMWUTE  MNPOMEHM, BKM.  OTHOCHO
npeacrasnsaBallnTe OPUONYECKOTO nNuLe UnuM  Opyro
npasHo obpasyBaHue, noanexaT Ha BNWCBaHe WK
onoBecTsBaHe B NyGNNYeH perncTop.

4.4.1. TlpomeHnTe B [AHHUTE/OOKYMEHTUTE W
npeAcTaBUTENHUTE NpaBa MMaT cura Nno OTHOLWEHWE Ha
BaHkaTta OT MOMeHTa, B KoWTO TA € Ouna nucmeHo

yBeioMeHa oT TuTynsips 3a HacTbnunaTta NpPoMsiHa 4pes
JenosvmpaHe Ha CbOTBETHUTE [OKYMEHTUM B oduC Ha
BaHkaTa.

4.5. CpepctBa 3a 4OCTbN U naeHTndukaums - Tutynapat/
OnpaBOMOLLEHMAT NoM3BaTen MoXe Aa nonsea egHo unm
KOMOMHaUMA OT crnegHuTe CpeacTBa 3a [OCTbM U
noeHTMgpukauma go ,Mosta Fibank” B 3aBucMmocT oT
3asBEHUTE yCnyru:

4.5.1. TMMoTtpebutencko wumMe M napona — npu
pernctpauusa, wusBbpweHa npe3 ,Mosata Fibank”,
OnpaBoMoLLeHnsT nonaearen onpegens TNUYHO
noTpebuTenckoTo cu UMe 1 napona, a Nnpu perncrTpauus B
oduc Ha baHkaTa, KakTo M Mpu perncraums no pega Ha
O6wute ycnoeusa Ha lMbpBa mHBecTUUMOHHa GaHka Al
3aeneKkTpoHeH aenosuT ,MosT genosuT, Mma npaso ga
onpegenu notpebutenckoto cu MMe, kaTo C uen
ocurypsiBaHeTo 1 3anasBaHeTO B TaWHa, Ce reHepupa
aBTOMaTM4YHO OT MHGOPMaUMOHHATa cuctemMa Ha
BbaHkaTa eagHoKkpaTHa napona, KOSATO Ce wusnpailla Ha
nocovyeHnss B VIckaHeTO efekTpoHeH agpec Ha
OnpaBomolleHns nonseaTen. llocneaHuaT cregga Aa
3aMeHM egHokpaTHaTa napona, kaTto onpegenenu
napona 3a Bxog B ,Mosita Fibank” nuyHo ¢ n3bpaHa ot
Hero KombuHauus.

4.5.2. KeanudmuupaH enektpoHeH nognuc (KEM)-
4ype3 M3Mnon3BaHeTo Ha BanuaeH u peructpupaH KEM B
.MosiTa Fibank” morat ga O6baaT M3BbPLUBAHU BCUYKK
aKTUBHM U NacvBHU GaHKOBW onepauum B CbOTBETCTBUE C
AafeHvTe npaea.

45.3. KomouHauuma ot TAH un [MUHT - wupes
BbBexaaHeTo Ha BanugeH NMWHT n TAH, reHepupaH ypes
Kogupawo yctporncteo XapayepeH/CodptyepeH Token,
MoraTt ga 6baaT M3BbPLUBAHM BCUYKM aKTUBHU M MAacUMBHU
6aHkoBM onepauum Npy nonseaHe Ha ycnyrn ypes ,MosTa
Fibank” B cboTBETCTBME C fafeHWTe nNpasa.

453.1. XapgyepHuatr  Token HEe  M3uCKBa
WHCTanaumMs Ha KOMMITbP WM  APYyrv  chneuvanHu
HacTpovikn 3a non3saHeTo My. C nonyyaBaHeTo Ha
XapgyepeH Token B ocduc Ha bBaHkata Ha
OnpaBomolleHns nonsearten ce npepoctaBa u MAHT,
KOWMTO LLie CyXW 3a nepcoHanHa ngeHtndukaumns. C uen
3anasBaHeTo M ocurypsieaHeto My B TamnHa, MUHT ce
reHepupa aBTOMaTW4HO OT MHAOPMaLMOHHaTa cucTema
Ha BaHkaTa n ce u3npalja Ha NOCOYEHUs] €eneKTPOHEH
agpec Ha OnpaBoOMOLLEHNsI Non3BaTer.

4.5.3.2.CoptyepeH Token ce wuHcTanupa KaTo
npunoxexHne Ha MobGunHO yCTPOMCTBO, KOETO WMa
Kamepa W XapaKTepucTUKM nocodveHn ot baHkaTa Ha
WHTEpHET CcTpaHuMuata u Ha agpec www.fibank.bg.
OnpaBOMOLLEHMAT Nons3eaTen no BCSKO BpeMe MOXe Aa
3amMeHu nonseaHo oT Hero B Mogarta Fibank cpenctso 3a
nognuc cbc CodptyepeH Token.

UckaHeTo 3a peructpupaHe Ha CodTtyepeH Token ce
noteBbpxaaea o1 OnpaBoMOLEHUss Mon3BaTes Bb3
OCHOBa Ha noanucaHo WckaHe 3a peructpauus ¢ Apyro
perncTpmMpaHo akTuBHo cpeactso 3a noanuc KEM wnn
MAHT n TAH ot XapayepeH Token, m3BbpLleHO npes
.Mosita Fibank”, BknountenHo npe3 MobunHoTo
NpUnoXeHne, NpyW Hanuune Ha MNOTBbLPAEHO MOOUITHO
YCTPOMCTBO, MNM Ha MsACTO B oduc Ha baHkata. C
npuemaHe Ha uckaHeto bBaHkata wum3npawa Ha
OnpaBoMOLLEHNS NMON3BaTeN Ha perncTpapaHvs OT Hero
B bankata TemedoH, a npu nunca Ha TakbB Ha



enekTpoHeH agpec, aBTOMATU4YHO reHepupaH  oT
MHpopmMaLmoHHaTa cuctema Ha bankata TMAHT 3a
akTnsupaHe Ha CodptyepeH Token.

B 3aBMCMMOCT OT HauMHa 3a NogaBaHe Ha MCKaHe, MOXe
na 6bae usnckaH n QR koa, BM3yanuanpaH B UCKaHETO.
ManpatennaT NMAHT nognexu Ha npoMsiHa CbC 3Ha4YeHue
M3BECTHO camo Ha OnpaBOMOLLEHUS NOM3BaTeN U Cyxu
3a nepcoHarnHa naeHTudmrkaums.

3a oTknouBaHe Ha npunoxeHneto Fibank Token,
OnpaBoMolLeHNAT nonseaTten usbupa ganu ga nonsea
GUOMETPUYHMTE CY JaHHU UK Napora N3BecTHa caMo Ha
Hero. C nogaBaHe Ha uckaHeto 3a CodptyepeH Token ce
cumTa, ye OnpaBomoLLEHUAT non3saTen nsdbmpa CbLLOTO
3a CpeacTBO 3a nognuc n uaeHTudukaumsa npeq baxkarta
B Mosrta Fibank n c aktuBumpaHeTo My Hapexaa npu
Hanuune Ha ApYyro akTUBHO HEroBO CPeACTBO 3a MOAMUC
KEM vnan MNWHT n TAH ot XapayepeH Token cbLioTo Aa
6bae gepernctpupaHo ot baHkaTa B peructpauusTa/ute
My. 4.6. Korato TuTynapat e onpegenvn euH uwnuv
noseye OnpaBOMOLLEHN MON3BaTenu, BCEKM OT TsX
nonsea WHAMBMAYyanHO CpeacTtBO  3a  OOCTbM U
ngeHtTndukauns. TUTynapaT npuema, Yye NoOn3BaHOTO OT
OnpaBoMOLLIEH OT HEro nonaesaTen cpeacTBO 3a A4OCTLM U
naeHTnduKaunsi € 4OCTaTbyYHO CUTYPHO C OFNeA HYXAauTe
Ha obopoTa n KOHKpeTHWUTe foroBopeHocTu ¢ baHkaTta n
Yye TO lWe CnyXu 3a WHAMBMAyanusvMpaHe Ha
OnpaBomolleHnss non3esaTten npen baHkaTta, koraTto
JencTBa OT MMETO U1 3a CMeTKa Ha Tutynsaps.

4.7. baHkaTta n TuTynapaT AOroBapsAT, Ye Non3BaHeTo Ha
KOW [a e oT nocoyeHute B Hactoswmte O6wm ycnosus
ElN camocTtositenHo wn/vnu B KOMOWHaUMa mexagy Tax
n/vnm c apymm nepcoHanuanpaHu 3aLLUTHU
XapakTepucTuKu, KaTo notpebuterncko nme,
notpedbutencka napona, [MMHT, ID Homep Ha
peructpMpaHo  MOGUNHO  yCTpoWwcTBo, LlWe 6baar
nonssaHn ot OnpaBOMOLLEHUS MOn3BaTen M npuemMaHu
ot baHkaTa 3a gaBaHe Ha paspelleHust U HapexaaHus,
€NeKTPOHHN  um3aBneHus 4pe3 ,Mosita Fibank” nu
MoOMMHOTO NpPUNOXEHWEe 3a W3MbIIHEHWE Ha aKTMBHU
6aHKkoBU onepauun 3a cMeTka Ha Tutynaps. MNogageHuTe
€EeKTPOHHW U3SIBNEHNUST crieq nonyvyaBaHe Ha A0CTbN OO
,Mosita Fibank” n Mo6unHoTo npunoxeHue ce npuemar u
n3nbnHaBaT oT baHkaTta kaTto nogadeHn U NognuMcaHu ot
OnpaBomMolLeHns nonssaTen, uaeHTuguumpan ce npeg
baHkaTa, pewctBaw, OT MMETO Ha TwuTynsAps CbC
3HAYEHMETO Ha camMopbyveH MoAnuc, YOOCTOBEpsiBaLL
MCTUHHOCTTA W aBTEHTUYHOCTTAa Ha ENEeKTPOHHOTO
M3SBIEHNE 3a HapeaeHaTa onepauus.

4.8. baHkata cu 3anasBa npaBOTO Jda MNPOMEHs
JonyctuMmnTe cpeacTsa 3a AOCTbM U naeHTudmKaums nnm
Ja noctaBs M3MCKBaHe 3a KOMOMHauMW OT THAX, KaTo
yBeOMsiBa 3a TOBa NonssaTenute 4pe3 obsBNeHue Ha
VMHTEepHeT CcTpaHuuaTta Ha MogqaTta Fibank”
https://my.fibank.bg nnn no gpyr nogxopsaiy HaumH.

»,MobunHo npunoxeHune Mosita Fibank”

4.9. 3a nonsBaHe Ha ,MoGunHoTo nNpunoxeHne MosiTa
Fibank”, TuTtynapsatr cnegBa pga wvma BanugHa
pernctpaums B ,Mosta Fibank” n permctpmpaHo MobunHo
YCTPOWCTBO.

410. 3a u3NbNHEHWE Ha aKTMBHW onepauuu no T1.2.2.2.
6ykBsa ,0“ no-rope, OnpaBoMOLLEHUAT Non3eaTten cnegsa
Aa peructpupa MobWUmHOTO cu YCTPOWCTBO, C KOETO Lue
ocbluecTBsiBa 4OCTbM A0 MoBuNHOTO npunoxeHue, kato
3asBM UCKaHeTo cu 4pe3 MoBuNHOTO NpUNoXeHwue,
.MosaTa Fibank” nnu Ha msacto B oduc Ha bBaHkata, npu
ycrnosus W napameTtpu, onpefdenedn oT bankata. B
cnyyau, 4e OnpaBOMOLLEHNAT nonseaTten He perncTpupa
MobunHo ycTponcteo 3a nonssaHe B MobunHoTo
npunoxeHne, MoXxe Aa nonssa camo NacueHO baHkupaHe
3a CMeTKWTE, BOAEHWN Ha HEroBO MMeE.

4.101 OnpaBOMOLLEHMAT nonseaTen Moxe pAa
npemaxHe (gevHctanupa) MoGUNHOTO npunoxeHue oT
Mo6UNHOTO YCTPOMCTBO MO BCAKO BPEME, KakTo M ja
aepernctpupa YCTPOMWCTBOTO. B cny4van Ha
npeuHctanupaHe Ha MOGBUNHOTO MpUNOXeHue Ha Beye
pernctpmpaHo MoGUNHO YCTPOMCTBO, HE3aBMCMMO OT
npuynHaTa 3a TOBa, KaKTo U Mpu NpomsaHa Ha BepcudATa
Ha onepauMoHHaTa CUCTeMa, C KOATO onepwupa
YCTPOMCTBOTO, HaroXeHa He OT npousBoauTens Ha
MOBUNHOTO ycTporcTBo, ONpaBOMOLLEHMAT Non3saTten e
Heobxogumo pda pernctpupa MoOWMHOTO YCTPOWCTBO
OTHOBO MO peaa Ha T.4.10 no-rope.

4.11. Pernctpauuata Ha MoOGUNHOTO YCTPOMCTBO ce
noteBbpxaasa o1 OnpaBomolleHUss Mon3BaTen Bb3
ocHoBa Ha nognucaHo WckaHe 3a peructpauus ¢ KEI
unu MUHT " TAH oT perucTpupaH
XappayepeH/CodTyepeH Token, n3sbplueHo npes ,MosTa
Fibank”, nnun Ha msacTto B ocuc Ha baHkaTa.

411.1. Mpu peructpauma Ha MobunHoto
YCTPOWCTBO ype3 Mo6unHoTo NPUINOXeHne,
OnpaBoMoOLLEeHNAT nonseaTen ce wuaeHTudumumpa npeg
BaHkaTa u nogTBbLPXKAABA UCKAHETO CU 3a perucTpupaHe
Ha Mo6MnHOTO YCTPOMCTBO C BbBEXOAHETO Ha BanuaeH
MAHT n TAH ot peructpupaH XapayepeH/CodpTyepeH
Token.

4.12. TUTYNApuW-lopuanMYeckn nuua moraT ga peructpupar
BOZEHM Ha TSAXHO MMe cMeTku B BaHkaTta B MoGunHoTO
NPUMoXeHNe camo 3a NacuBHO BGaHKupaHe.

4.13. CpepctBa 3a JocTbl UM uaeHTUdMkaums npu
nonssaHe Ha MoOMMHOTO NpUNOXeHne:

4.13.1. NoTtpebutencko nMme u napona ca
onpegeneHute o1 OnpaBoMOLWEHWss non3Baten 3a
nonseaHe Ha ,Mogarta Fibank”. Te cnyxat 3a gocten u
MOeHTUGUKaLMSA, a npu  perucTpauus 3a akTUBHO
OaHKMpaHe - 1 3a HapeXxdaHe Ha nnaTeXxHu onepauuun 4o
npeaBapuTenHO onpeaeneHnTe NUMUTHA.

4.13.2. KomouHauua ot MUHT u TAH - upes
BbBexaaHeTo Ha BanuaeH NMAHT n TAH, reHepupaH yupes
Koampawo yctporncteo XapayepeH/CodpryepeH Token,
MoraT Aa 6baaT M3BbPLUBAHU BCUYKM aKTMBHU M NMaCUBHM
OaHkOBM onepauun Mpu MON3BaHe Ha ycnyrn 4pes
Mo6UnHOTO NpUNoXeHue.

4.13.3. ID HOomep Ha perucTpupaHo MOGuUIIHO
YCTPOMUCTBO - B KOMOMHaAUMsi C NOTPeOUTENCKO MMe U
napona w/vnn TAH u NMWHT ot XapayepeH/CodpTyepeH
Token cnyxu 3a poctTbn W MAEHTUMKaUMS Oo
Mo6unHoTo npunoxexue. Mpu perncTpauus 3a akTUBHO
OaHkupaHe M MO M3PUYHO MUckaHe Ha OnpaBOMOLLEHMS
nonssaTen TOW CNyXW 3a HapexaaHe Ha nnaTexHu
Hapexganus  go  onpepenexlute  numutn.  [pwm
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M3BbpLUBaHe Ha nnawaHe 6e3 BbBExAaHe Ha napona
wunn TAH wu TMUHT, OnpaBomoLleHUAT nonsBaTten
yAOCTOBEpsiBa pasMepa Ha nnawaHeTo U Hapexaa Ha
BbaHkaTa ga 3agbimkum cMeTkata My CbC CcymaTa Ha
nnawlaHeTo 1 aa s npeBede no cMeTkata Ha lNMonyyatens
C MOTBbpXOaBaHe Ha onepauusTa MNOCPeaCcTBOM
n3buvpaHeTo Ha 6yToHa ,[naTtn.

3D CurypHocCT Ha KapTu

4.14. Ycnyrata 3D CwurypHocT Ha kaptTu Ha [lbpBa
MHBECTMUMOHHA 6GaHka Al e  pgocTbnHa  3a
pernctpupaHute B ,Mosta Fibank” OnpaBomoLlleHu
nonssaTenu MOCPEACTBOM MWHTEpPHET CTpaHuuata Ha
.,Mosata Fibank” w©n npegoctaBs Bb3MOXHOCT Ha
OnpaBomolleHn nonssatenu Ha kaptm VISA, VISA
Electron, MasterCard u Maestro, na ce Bkno4vaT B
nporpamute MasterCard SecureCode n Verified by VISA,
cropen Buaa kapTa, npejnaraliM no-curypHa cpefa 3a
pasnnawjaHusa npes MHTEpHeT npu TbpProBuM, yyacTBaLLm
B [NporpamuTe, KaTo perncTpupar cBosiTa KapTa.

4.15. PeructpupaHeTo/npekpaTaBaHeTO Ha perncrpaums
3a 3D CwurypHOCT Ha KapTu Ce M3BbpLIBA JfIMYHO OT
OnpaBomolleHusa nonseaTten, uaeHtuduumpan ce npeg
baHkata cnepg gocten B ,Mosita Fibank”, nocpeactsom
noTpebuTencko UMe u napona, u npuTexaeall, BanugHa
Kapta wu3gageHa o1 [MB, u4pe3 BbBexgaHe B
pernctpaumoHHa ¢opma Ha Heobxogumute 3a uenTa
OaHHM 1 NepcoHanu3npallM  XapakTepucTUKM  Ha
n3gageHara Ha HEeroeo nme Kaprta, KOSITO
perncTpmpa/umaTo perncrTpauus npekpaTsasa.

4.15.1. C poctbneaHe Ao ycnyra 3D CurypHocT
Ha kapTu, OnpaBOMOLLIEHWAT Non3BaTen ce cbrnacsea ga
npefocTaBs BsipHa, TOYHA M NbfHa WHdopMauus, n B
crlyya Ha npomsHa B NbpBOHAYanHO MpegocTaBeHa
nHdopmauma HezabaBHO fAa s akTyanuaupa.

4.16. lMpu pernctpauuata OnpaBOMOLLEHNAT nonssaTen
onpegena nuyHo napona (3D [lapoma), ¢ kosATO
OONMBbIHUTENHO LWe ce uaeHTudunumpa npu M3BbpLUBaHe
Ha nnawaHus c Kaptata cu npe3 uWHTEpHET npu
TobproBum, yvactsawm B [lporpamute. lNMaponata moxe
pa Oboe nNpomMeHsHa NO  BCAKO  BpemMe  OT
OnpaBomMolLieHns nonseaTten ¢ HOBO 3Ha4YeHne, N3BECTHO
camo Ha Hero, u4pe3 ,Mogata Fibank®”, cwbrnacHo
ykasaHuaTa 3a pabora.

4.16.1. OnpaBOoMOLUeHWAT  nomn3BaTen C
onpegensHe M BbBexaaHe npu perucrtpaumusata Ha 3D
Maponata cu, noOTBbpPXAaBa WCKAHETO CcU  3a
peructpauusi B ycnyrata M ToBa, 4e ce € 3ano3Han
npenBaputenHo ¢ Hactoswmute OBLWM ycnoBus 1 npuema
npunaraHeTo UM Mpu ypexgaHe Ha OTHOLIeHMATa My C
BbaHkatTa BbLB Bpb3ka C MOM3BAHETO Ha Yycnyrata U
Hapexaa Ha baHkaTa ga 9 aktuempa.

4.16.2. 3D T[aponata e 3a nepcoHanHo
nonsegaHe nuM4yHo oT OnpaBomoLlleHNa nonssaTten.
OnpaBomMoLleHNAT  nona3eaten  HAMa npaBo  Aa
npegocraBs, NpPeoTcTbMNBa WNU paskpuBa npen TPeTu
nuua 3D lMaponaTta cu, 1 e ANbXeH ga s nasu B TalHa u
Aa B3eMe BCUMYKM HEOOXOAMMU MEPKM CpeLly y3HaBaHETO
1, BKMIOYMTEITHO KaTO He 9 CbXpaHsiBa MO HayuH, KOWMTO
[aBa Bb3MOXHOCT 3@ Y3HaBaHETO 1 OT TPETO nmue.

4.17. OnpaBOMOLUEHUSAT non3gaTten uMMa npaBo pAa
npekpaTtu perncrpaumsTa 3a ycnyraTta no pega Ha 1. 4.15.
Nno-rope M C KOPEeKTHO BbBexgaHe Ha ornpegeneHarta oT
Hero 3D napona. B cnyyarn 4ye OnpaBOMOLLEHUAT
nonseaTen e 3abpaeun ceosata 3D [lMapona, Ton Moxe aa
npekpaTu perncrpauusata Ha Kaprtata v 4pes nopgasaHe
Ha wMAcTo B oduc Ha baHkata Ha WckaHe 3a
npekpatsiBaHe Ha peructpupaumsa 3a ycnyrata ,3D
CurypHoct” Ha  kapTa, wu3gageHa ot L llbpBa
UHBECTMUMOHHA Ganka® A[l. [pekpaTtaBaHeTo Ha
perncrpaumsaTa ce M3BbpLUBa NMYHO oT OnpaBoMOLLEeHNS
nonsgaten camo 3a Kaprtata/Kaptute, nspageHa/m Ha
HEeroBo nMe.

4.18. BaHkaTa He OTroBapsi HUTO NPSIKO, HUTO KOCBEHO,
UM No KakbBTO W Ja € ApYyr HayvH 3a nonuTukata u
NnpakTUKUTE 3a 3aluuTa Ha JaHHWTe M MHopMauusiTa,
BKIMHOYUTESTHO npencraensisalla NNYHU JaHHK,
npegoctaBsaHa oT OnpaBoOMOLLEeHUs Mon3BaTen npu
TbproBuWTe, YAUTO CTOKM UMK YCIYrX 3aKynyBa W Non3ea.
BaHkaTa He noema OTIOBOPHOCT 3a CbAbpXKaHMETO Ha
caiiToBeTe, BKMIOYMTENIHO 3a KakBaTo W [a e peknama
M3BbpLUBaHa Ha Te3n CanToBe, 3a CbObPXAHWETO Ha
NPOAYKTWU, CTOKM WNM MaTtepuanu Wim ycryru, HUTO 3a
KaKBUTO ¥ Aa e LWeTW, 3arybu unu npudvHeHn Bpeaun Ha
OnpaBoMoLLEHNS Non3BaTesN Unu Taknea, KOUTO Morat Ja
6baaT NPUYMHEHM OT UMK BbB BPb3Ka C U3MOM3BAHETO Ha
Kapta 3a nnawaHusi npe3 WHTEPHeT npu TbproBuu,
yyacTHuum B MNporpamuTe.

4.19. baHkaTa He HOCU OTFTOBOPHOCT, BKITIOYUTENHO U OT
HEno3BOMIEHO  yBpeXAaHe, HeOPEeXHOCT,  3aKOHOBO
3a4bIDKEHMe MU No  APYr HayvH, npousTuyawm ot
M3NbIIHEHWETO Ha unu gocTbn Ao nporpamu Verified by
VISA, cbotBeTHo MasterCard SecureCode, upe3 3D
CurypHoCT Ha KapTu, KakTo WU OT BCSIKAKBW TPeLUKN WUiv
NpoMnyckW, cCbabpXawu ce B Te3n YCryrm unu ako
CbOTBETHA ycrnyra € HeoCTbIMHa.

Mepkn 3a 3awmTa Ha cpeacTBara 3a AOOCTbN M
naeHTUdMKaumsa

4.20. OnpaBOMOLLEHUAT Non3BaTes e ANTbXKeH:

4.20.1. pa nasv B TalHa CBOMTE NEpCOHanHu
MOEHTUUKALMOHHM XapaKTEPUCTMKM Ha CpedcTBaTa 3a
OOCTbN U waeHTUdmKaums, Kato NOTpeduTencko ume,
napona, BKIIOYUTENHO M MOOWIHOTO YCTPOWCTBO (npwu
nonssaHe Ha MobGunHoTto npunoxeHue ,Mosita Fibank®
unn Fibank Token) n pa B3eme Bcu4kM Heobxoanmu
MEpKU Cpelly y3HaBaHeTO UM OT TpeTun nuua,
BKMIOYNTENTHO KaTo He M CbXpaHsiBa MO HA4YMH, KOWTO
JaBa Bb3MOXHOCT 3a Y3HaBaHETO MM OT TPETo nuue,
KaKTO M Aa 3aluTy U3NON3BaHUTE OT HEro YCTPoWcTBa
KkaTto (KOoMMTbp, Tabnet, mobuneH TenedoH, Apyro), 3a
gocten o peructpauusata cu.  MN3bpaHuaT  oT
OnpaBomoweHnss  nonseaten  [MHT/noTpebuTtencka
napona, BKMOYUTENHO 3a OTKNoYBaHe Ha Fibank Token
He TpsiGBa Oa ce CbCTOM OT FIeCHO YCTaHOBMMA
KOMOUWHauus (kaTo TenedoHeH HoOMep, AaTa Ha paxaaHe,
pPErncTpaLmMoHeH HOMep Ha aBToMoOuMnm wu  apyru
nogo6Hw).

4.20.2. OTTOBOPHO Ja CbXxpaHsiBa cpefcTeaTa 3a
OOCTbN N MOEHTUdUKALUMSA, U Oa B3EME BCUYKU
HeobXoaMMM MepKM cpeLly MoBpexaaHe, YHULLOXaBaHe,



sary6BaHe, nognpasdaHe, OTKpaaBaHe U U3non3BaHeTo
MM NO Apyr HenpaBoOMepeH Ha4nH;

420.3. B cnyyan 4e OnpaBomoweHUAT
nonseaTten € 3anucan UM CbxpaHsiBa NepcoHanHuTe My
MOEHTUUKAUMOHHM  XapaKTepuCTMKM 3a [OCTbN U
naeHTnduKaumnss Ha enekTpoHeH Wnu Apyr ObAroTpaeH
HocuTen, KoeTo cb3aaBa npegnocTaeka 3a
Hesana3BaHeTO UM OT y3HaBaHe OT TPeTu nuua, Unn rm e
cbobWwmn Ha TpeTo nuue, BKMYUTENHO Ha uYneH oT
CEeMencTBoTO UNW pPogHWHA, UNW € JOMnycHan nonssaHe
Ha ycnyrute, npegoctaBsHu 4dpe3 ,Mosata Fibank” ot
TpeTo nuue, pasnuyHo ot OnpaBomoLlleHMs nonssaren,
ce cuyuTa, Ye e JencTBan yMULINEHO unu npu rpyba
HebpexHocT, kaTo baHkata He HOCKM OTrOBOPHOCT 3a
HenpaBoOMepHWTE [OEeNCTBUS Ha TpeTn nuua 4pes
HeoTopuanpaH AocTbN, KOUTO ca yBpeaunu
OnpasomolueHus MNonssaren.

4.21. TlepcoHanuavpaHuTe 3alUTHU XapaKTepUCTUKMK,
Kkato notpebutencko wume, napona, MWHT, morat ga
6baat npomeHsiHn vpes ,Mosta Fibank” MHorokpaTHo oT
OnpaBoMolLieHNs non3BaTten ¢ HOBO 3Ha4YeHUe, N3BECTHO
camo Ha Hero. baHkata npenopbyBa MNOTPEOUTENCKOTO
mme, napona u MNMMHT ga 6baaT NPOMEHsHM NEPUOANYHO.

V. USNBJIHEHUE HA YCNYIrKn U ONEPAUNN YPE3
»MOATA FIBANK”

5.1. Tutynapst/ OnpaBoMollieH OT Hero nonssaTen,
perncTpupaH no HaanexHus peg Cc NpaBo Ha OOCTLM 3a
nacuBHO, CbOTBETHO W OO aKTMBHO GaHKMpaHe, MoXe Aa
nonyyasa WHOpPMauUMss W AaHHW 332 HaNUYHOCTU U
onepaumm no cmeTkute, permctpmpanu B ,Mosata Fibank”,
KaKTO M Aa UHMUMMpa 1 AaBa paspelleHns (HapexagaHus/
UCKaHNs 1 Opyrv) 3a akTUBHM onepauun ypes ,MosTa
Fibank” 6e3 orpaHnyeHne BcekM OeH — 7 [OHM B
cegMmuuaTa, 24 yaca B A€HOHOLLMETO.

5.2. BaHkaTa vma npaBo ga onpegens nUMUTU Npu
M3MNBbIHEHWETO Ha nnaTexHu onepaumn npe3 ,MosTa
Fibank” n MobunHoTo npunoxeHue, n Aa BbBexaa Apyrv
OrpaHUYeHunsi, KakTo M [da YCTaHOBABa [AOMbIHUTENHU
W3UCKBaHWSA, BKI. MpoOLEAypHM, Korato ToBa Ce Hanara
nopagu M3NCKBaHUSl Ha OEWCTBALLOTO 3aKOHOAATENCTBO
NN NOAAbPXAHE Ha HUBO Ha CUIYPHOCT CbOOpPasHoO
TEXHWYECKUTE CTaHgapTW, YCMNOBUSE W MONMUTMKM 3a
€NeKTPOHHO N MobunHo GaHkupaHe.

5.3. 3a poctbn Jo ycnyrM v onepauuu, W3UCKBaLLn
JonbnHUTENHa waeHtTugukaums Ha OnpaBoMOLLeHUst
nonseaTen ype3 BbBexaaHe Ha EMH v gaHHM ot kapTa,
n3gageHa my ot B, OnpaBoMoOLLeHWAT nons3saTen
obmkn  Ha bBankata Takca, cbrnacHo Tapudara,
nnawaHeTo Ha KOSTO HapexXaa C BCSIKO NOTBbPXKAEHWNE Ha
BbBEAEHUTE AaHHMU.

VI. BAHKOBU CMETKH

6.1. baHkoBa cmeTka MoOXe Aa Obae oTkputTa upes
,MosiTa Fibank” Ha meTo Ha TuTynsaps, NIMYHO OT HEro
unu ot OnpaBOMOLLEH nonasaTen.

6.2. TuTynApsT vMa npaBO [a W3BbPLUBA aKTMBHU
6aHKOBM onepauMvM MO CMETKUTE CWU, perucTpvpaHu B

-.MosTa Fibank”, HezaBnc“MO ganu ca OTKpUTU B 0pUC Ha
BaHkaTta unu ypes ,Mosdarta Fibank”.

6.3. OTkpuBaHeTO 1 BoAeHeTO Ha BGaHkoBa cMeTka, B T.4.
OTKpMBaAHETO Ha pgeno3ut, 4pe3 ,Mosta Fibank” ce
M3BbpLIBA MpWU AekcTBawmTe ycnoBua Ha badkarta 3a
cboTBeTHaTa cMeTKa, nenosnteH NpOOYyKT,
npeaBapuTenHoO o00SIBEHW Ha WHTEPHET cTpaHuuata Ha
,MosTa Fibank” n/vwnu Ha BaHkaTa, ¢ kouTo TuUTynapar e
ONbXeH [Ja ce 3ano3Hae npean OTKpMBAHETO Ha
cMmeTkaTta/genosuTa.

6.3.1. baHkata n TuTynapatr ce cbrnacasat no
HapexaaHe Ha TuTynspa u cnej noTBbpXAeHuMe C
onuugaTta ,nognuc” ga 6vbae oTkpuTa ypes ,MosTta Fibank”
Ha HEeroBo MMe WucKaHaTa CMeTKa/Aeno3nT CbrnacHo
npunoxXxnmMmsa peg n npoueaypu Ha ,MosTta Fibank”, kosto
4a ce Boau npu ycnosusTa Ha baHkaTa 3a cbOTBETHMSA
BWL CMETKa/Oeno3nt u MPUNOXUMUTE HOPMaTUBHMU
U3NCKBaHWSA, KaTo CMeTkaTa ce cuuTa 3a OTKpuTa npu
BanMOHO CKMOYEHO cnopadymeHne wmexgy Tax. [lo
npeueHka Ha baHkaTa wMorat pga 6Obaat  m3uckaHu
AOKyMeHTUTE No T. 4.2 — 4.4. ot OYIY.

6.3.2. C oOTKpMBaHeTO Ha CMeTKa/aAenosnt npwu
cnasgaHe Ha npouegypute Ha ,Mosata Fibank”,
ycnosusaTa 3a [ocTbn, naeHTuduynpaHe "
NOTBbPXAEHNE 4pe3 eneKkTpoHeH noanuc, TuTynapar
NnoTBbPXAaBa, Ye e 3ano3HaT C AOroBOPHUTE YCIOBUSA Ha
BaHkaTta, npunoxummn cnpsiMo oTKkpuTata Ha HEroBo ume
CMeTKa/geno3nT, BKIIOYUTENHO C pefa W ycroBusATa 3a
TAXHaTa NPOMsiHA U MocneauuMTe OT HapyLlaBaHETo UM,
npuema rm u e o6BbP3aH C TAX MO cunata Ha CKIIOYEeHOTO
Nno eneKTPOHEH MbT CNopa3yMeHUe.

6.4. 3akpvBaHeTO Ha GaHKOBa CMeTKa MO UCKaHe Ha
TuTynapsa ce nsBbpLlUBaA C NMCMEHO HapexaaHe B oduc
Ha BaHkaTa no peg un ycnosusa cerinacHo OYTTY unu vpes
.MosaTta Fibank” cnopepn Buga Ha cboTBeTHaTa cMmeTka
cbobpa3Ho JencTBawmTe ycnoBus Ha baHkaTta, npu
yCroBue, Ye ca 3annaTeHu BCUYKM Takcu Ha baHkaTta u 3a
CbOTBETHaTa CMeTKa He e npedBuAeH cneumaneH peg
npw 3aKprBaHeTO WM.

6.5. JokonkoTto Apyro He e npeasuaeHo B Te3aun OOwwm
yCrioBusi, OTHOLIeHNUsiTa Mexay baHkata n Tutynsps BbB
Bpb3ka C OTKpMBaHeTO, BOAEHeTO Ha GaHkoBa cmeTka U1
3aKpuBaHeTo 1 ce ypexaart ot OYIY.

FapaHTMpaHe Ha BnoroseTe

6.6. CpenctBata Mo BCUYKM CMETKM Ha TuTynsps,
BKNIOYMTENHO no oTKputuTe 4pe3 ,MosaTta Fibank”, ca
rapaHtTupaHu ot ®oHaa 3a rapaHTUpaHe Ha BroroBeTe B
OaHkuTe 0O pasmMep M Npu YCrnoBusATa, NpeaBuaEHU B
3akoHa 3a rapaHTupaHe Ha BrioroseTe B GaHkuTe.

AKTUBHO GaHKupaHe

6.7. Bcnykn 3aaBeHn onepaummn (BKIMIOYUTENHO MraTeXHN
HapexaaHus B NeBoBe W/Mnu B YyxaecTpaHHa BanyTa) ce
M3NbnHABaT Npy ycrnoBusiTa U No pefa, onpedeneHun ¢
AeWcTBaluMTe HOPMaTUBHM aKTOBE, BbTPELLHUTE NpaBuna
Ha bBaHkata, OYIY w©n cbobpa3HO KOHKPEeTHUTE
AOroBOPEHOCTU C TUTynaps.

6.8. OnpaBoMmOLleHNAT nonseaTen wuma MpaBo Ada
Hapexaa nnawaHvs OT perucTpypaHuTe CMEeTKM Ha



TI/ITyﬂﬂpFl, npu ycnoesue 4e e C HMBO Ha OOCTHN C npaBa
3a pasnopexaaHe nNno CcMeTKaTa, B CbOTBETCTBUE C
onpeaeneHnTe nNMMUTU, ako MMa TakuBa, U OO pa3Mepa
Ha pasanojiaraemarta HaliM4yHOCT Mo CMeTKaTa.

6.9. 3a wm3NbNHEHMe Ha MnatexHa onepauus
OnpaBomMolleHusaT nonseaTen cnegea pAa nojage
NnaTexHO HapexaaHe, CbCTaBeHO B €NIeKTPOHEH BUA, C
KOPEKTHO BbBeAeHW YyHuKaneH waeHTudukatop/IBAN,
noeHTMduumnpaw, cmeTtkata Ha [lonyyatens uM ako e
HeobxoaMmo - OuM3HEeC WAeHTUMUKALMOHHUSA Ko Ha
AocTaBuMka Ha nnaTtexHu ycnyrn Ha Monydyatens (BIC),
KaKTo 1 AaHHU 1 MHdopMaumns, CbobpasHO U3NCKBaHUSATA
3a M3Mb/IHEHME Ha CbOTBETHaTa nnartexHa ycnyra. B
crnyyan Ye Tesn AaHHW Ce MU3BNMYaT OT aBTOMaTu3MpaHa
cuctema 3a obmeH Ha uHdopmauusa, TuTynapat e
ONbXEeH npedBapuTenHo da ce yBepu, Ye [aHHUTe ca
KOPEKTHMW.

6.9.1. OnpaBOMOLLEHMAT Mon3BaTen e ANbXeH Aa
ocurypu BTOpa MpoBepka Ha [JdaHHUTe 3a TsxHaTa
KOPEKTHOCT M MbIHOTA, Aa ce yBepu B nHopmaumsaTa 3a
MMEHa U CMeTKa Ha nony4yaTtens, cymaTta u BanytaTa Ha
onepauuaTa 1 3a TaxHaTa KOPEKTHOCT, U CbOTBETCTBME C
0afeHoTo HapexaaHe, cref KoeTo [da  noTBbpAu
MUckaHaTa onepauusi, KkaTo noAanuue nnaTexHoTo
HapexaaHe ¢ u3bpaHus ot Hero ElM.

6.9.2. baHkaTa He HOCM OTFOBOPHOCT 3a
HEeN3NBbIHEHNETO UMM HETOYHOTO  U3MbIIHEHME Ha
nnarexHa onepauusi Npu HETOYHOCT Ha MOCOYEHUs OT
OnpaBomoLLeHusi nonssaTtesn B NNaTeXHOTO HapexaaHe
yHuKaneH uaeHtudpmkatop/IBAN Ha Monydyatens wu/vnu
ApYrv, HeobXxoAMMM 3a N3NBITHEHWETO MY AAHHMW.

6.10. 3a wu3NbNHEHMEe Ha nnaTexHu HapexaaHus
Tutynapat/OnpaBoMOLLEHUAT non3eBaten e  AfbXeH
npeaBaputenHo ga npegoctasum Ha badkata konve ot
BCWYKM  CbMPOBOXAALM  HapexgaHeTo  OOKYMEHTMH,
nmauckyemm o1 baHkata M CcbrnacHo AencTBaLloTO
3aKoHo[aTencTBo, NoO enekTpoHHaTa nowa, nof dopmarta
Ha CKaHupaHu pJdokymeHTW. B 7-gHeBeH cpok oOT
HapexaaHeTo Ha onepauuaTa TUTYNAaApAT e ANbXeH da
npepocTtasn Ha baHkaTa opurMHanHuTe OOKYMEHTU WUnu
3aBEpPEHU KOMus.

6.11. Nanckyemmnte OOKYMEHTH (aeknapauwu,
cTatuctTudecku hopmu 1 opyru), KOUTO € HeobxoaMMo Ja
6baaT u3roTBeHM OT TUTYNSpSA CbIMacHO OEeViCTBAaLLOTO
3aKOHOOATENCTBO 3a W3MNbIIHEHWE Ha HapedeHaTa
onepauus, ce CbCTaBsAT B EMNEKTPOHEH BUA U ce nogasat
Nno HauyuHa, NpeaBuAEH 3a MNOAAaBaHE Ha NnaTexHuTe
HapexgaHua 4Jpe3 ,Modara Fibank” wn cbrnacHo
M3ncKBaHusiTa Ha baHkaTa.

6.12. TutynapaT/OnpaBoMOLLEHNST nonssarten Moxe ga
Ccb34aBa, 3ana3Bsa v nonssa aboHaTHU CMeTKU (MakeTu Ha
€NEeKTPOHHN 3asBfeHMs 3a MnawlaHe), CbabpXaliyM eauH
UMM noBeye YecTo  M3fon3BaHu  PeKBM3UTU, 3a
yrnecHsIBaHe CbCTaBSIHETO Ha 3asiBNEHMsATa 3a NnawaHus
B cuctemara ,Mosita Fibank”.

6.12.1. [lpn pernctpaumMa 3a nrawaHe Ha
OaHbYHU U KpeauTHW  3adbikeHus, Tutynapar  —
dunsnmdecko nuue nonyyvasa WHgopmauma U Moxe Aa
3annawa camo  COOCTBEHWTE CU  3aAbIDKEHUS.
MHdopmaumsita 3a TAx ce 0OOHOBSIBA NEPUOAUYHO
nocpeacTBOM aBTOMatMsupaHa cuctema 3a obmeH Ha
MHOpMaLUS.

6.13. TuTynsapaT e AnbXeH fa ocurypyu [ocTaTbyHa
pasnonaraeMa HanuM4yHOCT MO cMeTkaTa 3a U3MNbIHEHWE
Ha HapefeHuTe nNnaTexHW onepauuu 1 3a 3annallaHe Ha
OBIDKUMUTE 38 U3MBbITHEHNETO UM TaKCH.

6.14. TInatexHuTe HapexaaHus ce Uu3NbiHABaT Ha
Jararta Ha nony4yaBaHeTO MM, OCBEH akO He e yroBopeHa
gpyra pgarta 3a W3nbfiHEHME, MO pen, C Banbopu U
cpokoBe cbrnacHo OYTIY.

6.15. MNnawannata ce nanbnHaeat ot baHkata w/unu c
nocpeaHNYecTBOTO Ha TPETU Nuua, B T.4. 4OCTaBYMLM Ha
nnaTexHW YCNyrn, Kakto WU 4pe3 onepupaHu OT TpeTu
nMua cuctemn 3a obMeH Ha AaHHM u/vnm obpaboTteaHe
Ha onepauunTe, CBbP3aHM C U3MBIHEHMETO Ha
nnawaxusata (ePay, EasyPay w pgp.), npu koeto
npMemMaHeTO M WU3NbJIHEHMETO Ha nNfawaHuaTa €
CboOpa3HO  (DYHKUMOHAMNHWUTE  XapakTepUCTUKU  Ha
CbOTBETHATa CMCTEMA, KaTo npaBaTta U 3aAblKeHUaTa Ha
BaHkaTa cnpsmo Tutynsaps ce 3anas3saT B CbOTBETCTBME
¢ HacTosiwmTe O6LUM ycnoBus.

6.16. Korato ce wHMuMmMpa nnawiaHe Ha AaHbYHK
3abIDKEHMS, CbLUUTE Ce noracsieaTt 3a BCeku Buf (KaTo
OaHbkK, Takca, rmoba n gp. BeAHO C HaTpynaHuTe Mo TAX
NMXBM) MO peda Ha Bb3HUKBAHETO MM. YacTuyHu
nnawiaHusa Ha JaHbYHM 3a4bIMKEHUSA HE Ce U3BbPLUBAT.

6.17. MnaTexHn HapexgaHus, Mony4YeHn OT UMETO Ha
Tutynapsa/ OnpasomolleHnsa nonssaten 4pes ,MosTa
Fibank” cbrnacHo yctaHoBeHuTe OT baHkaTta npasuna u
npoueaypu, ce cuataTt 3a BanuaHO MOANUCaHN NMUCMEHN
nsaBneHns, kouto 6GesycnoBHO 06BbP3BAT TUTYRAPS,
kato BbaHkaTa He oTroBaps 3a Bpeau WM nporycHaTu
nonaun oT U3MbITHEHNETO UM.

6.18. Tutynapar/ OnpaBomolleHusaT nonssaten e
ONbXeH [a npoBepsiBa cTaTtyca Ha W3NbIHEHWE Ha
nogageHuTe OT HEroBO MMe MNAaTeXHW HapeXaaHus wu
CBOEBPEMEHHO [a CurHanmMaupa npu KOHCTaTMpaHu
HecboTBeTCTBUSA. [pn cTaTtyc "0006peH” HapexaaHeTo ce
cuuTa 3a npueto oT baHkaTta 3a M3NbIHEHNE U HE MOXe
na 6baoe otmeHeHo ypes3 ,MosTa Fibank” — npunara ce
penbT 3a OTMsIHA Ha HapexaaHus, nocoveH B OYTY.

VIl. OTKA3 OT MW3NBbJIIHEHME HA MNIATEXHA
ONEPALA

7.1. BaHkaTa oOTKasBa M3NbIHEHWETO Ha nnaTexHa
onepauusi, HapegeHa 4pe3 ,Mosita Fibank”, ako He ca
M3NbAHEHN U3UCKBaHMATA Ha Hactoswute OOWm
ycnousi, OYIY © KOHKpETHWTE [OOroBOPEHOCTU C
TuTynapsa, Kakto u ako TOM He ce e umgeHtTuduumpan
uw/vnu He e nognucan CbOTBETHATa onepauusi Mo
onpepeneHusi 3a Toea pen — Ypes BanuaeH ElM.

7.1.1. BaHkaTa oTka3Ba M3NbIIHEHMETO Ha MpeBoaa,
KoratTo € [[OoCOYeH HeBanuaeH WNU  HenblieH
naeHTMdukaTop (IBAN), no cMeTKaTa HAMa
pasnonaraemMa  HanM4YHOCT  3a  M3MbfIHEHWE  Ha
TpaHcakuMsiTa M nnawaHe Ha ObmkuMmute Ha BaHkata
Takcy unu ako TUTYNAPST He e NPeACTaBUN U3NCKBaHUTE
OOKYMEHTU U gpyra uHdopmauusi, Heobxoouma 3a
M3MbIAHEHNETO.

7.1.2. baHkaTa He HOCWM OTrOBOPHOCT 3a Bpean OT
Heu3NbIIHEHNE Ha NNaTeXHW onepauun Nopagn HeLoCTUr
Ha Napuv4yHN CPeACcTBa, HEUSMBbIHEHUE HA NPUIOXUMUTE
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npaeuna n W3WCKBaHUA, W OOTOBOPEHUTE YCMOBMS, Ha
onepauuu, HeJonycTMMu no [eicTBaLLoTo
3aKkoHOOaTesnICTBO, B T.4. BbB BPb3ka C MEpKUTE cpelly
M3NMPaHETO Ha Mapu U MHaHCKpaHe Ha TepopuaMa.

7.2. baHkaTa yBegmomsiBa TuTynsaps 3a oTkasa (4pes
crartyca ,epeweH”), KaTto Npu NouMckeaHe oT TuTynaps my
cboblwaBa 3a MpUYMHWTE 3a OTKasa W HaymHuTEe 3a
nonpaBsHe Ha rpeLkuTe, KOrato Heu3nblIHEeHWeTO e
nopaau JonycHaTu rpeLLKkn, OCBEH ako e Hanvue 3abpaHa
3a npejoctaBsHe Ha TakaBa MHopmauns CbrnacHo
3aKOH Mnn akT Ha EBponerickuns cbioa.

VIIl. OTYETHOCT

8.1. baHkaTta n3roTeBa M npedocTaBs Ha TUTYNSAPS, KakTo
1 Ha nocoyeHute oT Hero OnpaBOMOLLIEHM non3saTteny, B
nucMeHa dopma oT4eTu No cMeTka W Apyra oTyeTHa
MHOpMaLms (M3BNEYeHUs, NOTBLPXAEHNS W ApYrn), C
MHdOpMaLms 3a U3BbpLUEHUTE onepaumm c 6HaHkoBM
KapTu, HanM4yHOCTMTE U onepaumute nNo 6aHKOBM CMETKW,
KaTo My v ocurypsiea Ha pasnorfioxeHue 4ypes ,MosTta
Fibank”

8.2. Twutynapatr ce cbfMacsBa da  nonyyasa
n3BnevYeHuaTa U apyrute AOKYMEHTU U MHdopmaumsa no
T.8.1. Mo-rope MO YroBOPEHUS CbIMAacHO HacToAWuTe
O6wu ycnoeusa HaumH 6e3 baHkaTa ga Mma 3agbikeHve
Aa My ' npegocTaBs Ha XapTUeH HocuTen.

8.2.1. baHkaTa ocurypsiBa Ha pasnorioxeHue
n3BMneYeHnsTa B AEHA Ha W3rOTBAHETO MM, MOCOYEH B
AOKYMeHTa, KOWTO CTpaHuTe npuemat 3a pfata Ha
nosny4yaBaHeTo uMm.

8.2.2. baHkaTa ocurypsiBa Ha pasnofioxXeHue Ha
Tutynaps/OnpaBomoLleH OT Hero nonsearen AOCTbN OO
n3BneYeHusaTa 3a MuHan nepuof, Kato rm cbxpaHsiBa B
Cuctemata MuHUMYM 6  (wecT) Meceua cneg
N3roTBAHETO UM.

8.2.3. TuTynApaT ce 3agbrmkaBa da apxusupa
nonyyYeHUTe JOKYMEHTU Ha CBOW AbMNrOTpaeH HocuTen 3a
CpOK, [OCTaTbY€EH 3a LennTe Ha HcpopmaumsTta.

8.24. C pernctpupane B ,Mosata Fibank”
TuTynapaT gaBa CBOETO M3PUYHO cbrracue ga my 6bae
npeycTaHOBEHO npegocTaBsHeTo oT baHkata Ha
n3BneyeHus (OT4eT No cMeTKa U U3BneYeHus ot GaHKoBU
KapTu) Ha xapTueH HocuTen, B T.4. B ocuc Ha BaHkaTa
unu no nowaTta. MNpu nckaHe ot TuTynsApsa Ha gyonukat
BaHkaTa ro npegocTtaes npu Takca cbrnacHo TapudaTa.

8.3. TuTynapaT e AnbXeH Aa ce 3anosHasBa He3abaBHO
CbC  CbObpPXaHMETO  Ha  nomydyeHata  OTYeTHa
WHdopmauus wn ga  yBegomsBa badkata  npu
KOHCTaTMpaHe Ha HecbOTBeTCTBUS, 6e3 3abasa no pega
1 Npu ycnosusita 3a nogasBaHe Ha Bb3paXKeHUs CbIacHo
ovny.

8.3.1. Ako baHkata He nonyuu nUCMeHo
Bb3paxeHne 0o 45 OHW OT gaTtaTa Ha M3NbIHEHWe Ha
onepauusaTa, We ce cyuta, Ye TUTYNApPST e nonyyuun u
0[006pu OTYETHUTE AOKYMEHTU U MraTeXHUTE YCNyrw,
CBbp3aHu C Hes. YBefgomsBaHeTo Ha baHkaTa cnep T103n
CPOK Ce cyMTa 3a HeocHoBaTenHo 3abaBsHe OT cTpaHa Ha
Tutynaps.

8.4. TutynspaT/OnpaBoMOLLEH OT HEro Mos3BaTesn MoXxe
Aa nocoyBa B Cuctemarta noBeyve OT €OWH eNEeKTPOHEH

afpec 3a nofyyaBaHe Ha U3BMEYEHUs], KaTo NocoYBaHeTo
Ha agpecu Ha TpeTu Nvua e U3UANo B OTFOBOPHOCT Ha
TuTynsapa u ce cuuta 3a BanUAHO ynbiHOMOLLABAHe Ha
BaHkaTa ga vanpalla Ha NocodeHuTe aapecu AaHHUTe U
WHpopmaumsaTa (NpedcTaBnsiBawy GaHKkoBa TarHa U
JIMYHM JaHHKW), CbabpKalla ce B U3BeYeHusTa.

8.5. TUTyNSApSAT NOTBbPXKAABa, Ye e 3ano3HaT U noema
pVCKOBETE, CBbP3aHM C MPEHOCa Ha AaHHU B UHTEPHET
cpena, C Bb3MOXHOCTTA 3a HeOTOpMU3WpaH [OCTbn WU
paskpuBaHe Ha WHdopmauus npes TpeTu nuua, 3a
NPOMsiHA Ha CbObPXKaAHUETO UMM TEXHUYECKW MPOMYCKU
npyu NpeHoca Ha AaHHW U MHopMaUus B HeKpUNTUpaH
BUA, 3allUTEHN €AUHCTBEHO C naporna.

IX. W3OABAHE HA OWINTANHA KAPTA TIPE3
MOBWUJTHOTO MPUNOXEHMUE ,,FIBANK”

9.1. YcnoBus 3a u3gaBaHe Ha [urutanHa kapTta ca:
Tutynapat (duamyecko nuue) ga e peructpypaH 3a
akTmBHo GaHkmpaHe B MoOGWMMHOTO MpUNOXeHWe Ha
Fibank; ga nputexaBa usgageHa ot baHkata noHe eagHa
KapTa Ha nnacTuka, 6e3 3HayeHuMe Ha TbproBckaTa
Mapka; MobunHOTO yCTPOWCTBO [a € perncTpupaHo B
Mob6unHoto npunoxexHue (ga wuma peructpupaH 1D
HOMmep), HeroBuaT codTyep [ga OTroBaps Ha
TEXHUYECKUTE M3MUCKBAHMA U Oa e CTaHZapTuaMpaH 3a
pabota ¢ urutanHa kapTa.

9.2. C nonbnBaHe Ha CbOTBETHUTE ekpaHu B MoBunHoTo
npurnoXxeHne c MHOpMauuMs 3a uckaHata [duruTanHa
KapTa M NOTBbpXAaBaHe Ha 3asiBkaTa 3a manpallaHe c
ElM, Tutynapart otnpass uapuyHo VickaHe ao baHkaTa 3a
n3gaBaHe 1 ckniovBaHe Ha [oroeop 3a [urutanHa kapTta
npu O6wu ycnosua (O6wwute ycnosus Ha [lbpea
MHBECTUMUMOHHA GaHka ALl 3a oTkpuBaHe WM BoAeHE Ha
0aHKOBM CMETKM U 3a npedocTaBsHE Ha NnaTeXxHu
ycnyru, HacTtoswmTte OO6WmM ycnoBusa 3a nonseaHe Ha
Mo6unHo npunoxenue ,FIBANK®, O6wwute ycrnosus Ha
JIbpBa uHBecTUUMOHHa OaHka” ALl 3a u3gaBaHe W
nonssaHe Ha mexayHapoaHu nebutHu kaptn MAESTRO,
VISA Electron, V PAY u Debit MasterCard (3a QurutanHu
£ebuTHn kapTtn), cbotBeTHo OOLWKTE ycnoBus Ha ,[bpBa
MHBECTULMOHHA OaHka” ALl 3a M3gaBaHe M Non3BaHe Ha
pPEBONBUPALLN MEXOYHAPOOHW KPeaUTHU KapTu C uun
MasterCard wn VISA (3a [AurutanHu pesonsBupalin
MEXOYHApPOOHN KpeOUTHW KapTu) U TakCU M KOMUCUOHU
cbrnacHo JenctBawiarta Tapuda, c KOUTO
npeaBapuTenHo € 3ano3Hat W npuema pgda Obaar
npunaraHn npu ypexaaHe Ha B3aMMOOTHOLLEHUSITA MY C
baHkaTa BbB Bpb3ka C W3gaBaHe W MoOn3BaHe Ha
Ourvtannara kapTa.

9.3. NckaHeTo ce cuuTa 3a mM3nNbrHEHO M [JOroBopbT 3a
OurvtanHa kapTa - 3a CKIloYeH ¢ m3npawiaHe ot baHkarta
o  Tutynapa upe3 MoOUNHOTO NpUMOXeHWe Ha
yBEOMIEHNE, Ye KapTaTa e u3gageHa Ha HeroBo MMe U
€ aKTVBMpaHa.

9.3.1. B cnyyaute Ha [dwurutanHa kpegouTHa
kapTa [JoroBopbT No npeaxofgHata Touka e HepasaenHa
yact oT [loroBopa 3a wu3gaBaHe Ha peBonBMpalla
MeXOyHapoaHa KpeauTHa KapTa C 4un U npegocTaBsiHe
Ha KpeauteH nuMmuT (oBbpApadT) no pasnnawatenHa
cmeTka, a npy OQurutanHa aebutHa kapta — ot [JoroBopa
3a npegocTtaBsHe Ha 6aHKOB KpeauT — oBbpapadT no
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pasnnawiatenHa (kapToBa) CMeTka Ha (pUaMYecku nuua,
KOraTo TaKkbB BeYe € CKITHOYEH.

9.4. 3a Bcsika [lurmtanHa kapTa ce reHepupa yHuKaneH
nepcoHaneH naeHtugukaumodeH Homep (MAH). MUH-bT
npeactasnsea KOMOMHAUUS OT Haln-Masnko YeTupun umdpn
M Ccnyxv 3a wugeHtuduumpaHe Ha Tutynapsa npu
M3BbPLUBAHE Ha onepaumu ¢ kapTaTa.

9.4.1. B cnyyan 4ye Tutynapat 3abpasu cBos
MANH, kakto M B cnydaute Ha wusrybsaHe, kpaxba,
yHULLOXaBaHe, nospexaaHe, npodaxba Ha MobunHoTo
ycTpoicTBo, baHkata usgasa no uckaHe Ha TuTynsps
HoBa [AurutanHa kapta ¢ HoB MH npu Takcu cbrnacHo
Tapudara.

9.5. 3a HeypeneHuTe B TO3W pasfen BbMNPOCU, KAKTO U
OTHOCHO  ycrnoBuMATa 3a MOn3BaHe, OOCMyXBaHe,
yrnpaBneHve n npekpatsBaHe Ha gorosopa 3a [durutanHa
kapta ce npunarat O6wwute ycnosua Ha llbpBa
MHBECTULMOHHA 6aHka” ALl 3a nsgaBaHe M nNonseaHe Ha
mexayHapogHn aebutHn  kaptm MAESTRO, VISA
Electron, V PAY u Debit MasterCard (3a [OurutanHu
[ebutHu kapTtn), cbotBeTHo O6LWKTE ycroBus Ha ,[TbpBa
MHBECTMUMOHHa 6aHka” ALl 3a usgaBaHe W Mof3BaHe Ha
peBONBUPALLN MEXOYHAPOOHU KPEeOUTHU KapTu C 4un
MasterCard wn VISA (3a [OurutanHn pesonsupalum
MeXOyHapOOHW KPeAUTHU KapTu).

9.6. baHkaTa Mma nNpaBo Oa OTKaxe M3gaBaHEeTO Ha
OurntanHa kapTta, BKMHOYMTENHO M koraTto MobunHoTto
YCTPOWCTBO pasnonara € HeobxoaMMUTE TEXHUYECKU
napameTpu, 6e3 4a nocoyBa OCHOBaHMWe 3a ToBa.

9.7. HapexpgaHeTo Ha nnawaHe wnu apyra onepaums
ypes [urutanHaTa kapTa npean n3tuvaHeTo Ha 14 gHu oT
CKMoYBaHeTo Ha [loroBopa 3a Hes, ce cunMTa 3a U3PUYHO
cbrnacve Ha TuTynsapsi 3a 3anoyBaHe U3MbIIHEHME Ha
[oroBopa oT cTpaHa Ha BaHkaTa.

X. BIOKUPAHE HA IOCTDBNA

10.1. OoctbnbT Ao ,Mosita Fibank” moxe pna 6bae
6nokupaH ot baHkaTta npu cnegHUTE YCrnoBus:

10.1.1. no wuckaHe Ha TuTynaps wnm
OnpaBomMollieH nonaesaTen no pega Ha 1. 11.5. no-gony,
6e3 Oga e OnbXkeH Oa nocoyBa 3a ToBa KOHKpeTHa
npuynHa;

10.1.2. no wHuMumatmBa Ha baHkata — no
06EKTUBHN MNPUYMHW, CBbP3aHM CbC CUIYPHOCTTa Ha
VOEHTUUKALUNOHHUTE AaHHM WM NPU  OCHOBAaTESTHM
CbMHEHUS 3a HeoTopu3upaHu oT TuTynaps nnawaHus,
nogageHn upes ,Mosata Fibank”, B T.4. 1 MobGunHoto
NpUNoXeHne Uy 3HaYNTENHO HapacHan puck Tutynspat
[a He e B CbCTOsIHME Oa U3NbITHU 3a0bIMKEeHUsATa CU KbM
BaHkaTa;

10.1.3. no wuHuMumatMBa Ha baHkata — Ha
Tutynap/OnpaBoMoLLieH Non3BaTtesn, KOUTo C AeNCTBMATA
CUM  HapywaBa M3UCKBaHMATA Ha  JdencTBaluTe
HOPMAaTMBHM aKToBe, Ha Hactoswmte OO6WM ycrnoBusi
nvunun OYTIY, 3acTpaliaBa CUrypHOCTTa WU NpPaBUITHOTO
dyHKUMOHUpaHe Ha Cuctemara, KakTo M ako 3acTpaluaBa
WU NpensiTcTBa MOM3BaHETO Ha YCnyrute OT CTpaHa Ha
OPYrY KIUEeHTH;

10.1.4. aBTOMaTU4HO - NpuK NopeamLa oT rpPeLUHn
onutn 3a BbBexaaHe Ha TAH, MHT, napona vnu gpyru

nepcoHanun3anpaHn 3aWuUTHN XapakKTepUCTUKM CbrinacHo
NOCOYEHOTO B YKasaHusTa 3a pa60Ta.

10.2. B cnyyaunte no 1. 10.1.1. BaHkata 6nokupa gocrbna
B pamMKmTe Ha HeobxoguMmMoTo 3a o00paboTka Ha
yBEOOMIIEHNETO BpeMe, HO He MO-KbCHO OT 2 4aca OT
yBEOMSIBaHETO, OCBEH ako Mopagn 06eKTMBHU NPUYUHU
€ HeobxoanM No-Obibr CPOK.

10.3. B cnyyauTe Ha 6nokupaHe no 1. 10.1.2. n 7. 10.1.3.
BbaHkaTta yBegomsiBa TuTynapa 3a OnokMpaHeTo Ha
goctbna W 3a MNpUYUHUTE, NO Bb3MOXHOCT Mpeau
OnokupaHeTo uNM Han-KkbCHO HenocpeacTBEHO cnefn
TOBa, OCBEH aKO AaBaHETO Ha Takasa MHOpMaLus He e
NMo3BOMEHO MNopagn CboOpaXKeHUs 3a CUIYpHOCT WU
crnasBaHeTo Ha HOPMaTVBHU U3NCKBaHWS.

10.4. [lebnoknpaHe Ha gocTbna ce u3sbpluBa oT baHkaTta
cneg OTCTpaHsBaHe Ha npudMHUTe 3a OnokupaHe, a
Korato 6nokmMpaHeTo e no nHuuuaTMea Ha Tutynsaps unm
OnpaBowmollieH nonsearten - Bb3 OCHOBa Ha WCkaHe 3a
aebnokmpaHe, nogaaeHo ot Tutynsaps, crneq M3nbiiHEHVE
Ha WHCTPYKUUUTE, NocoyeHn B YkasaHuneTo 3a paborta u
3annallaHe Ha Takca cbrracHo Tapudara.

10.5. bBaHkaTa He HOCU OTFOBOPHOCT 3a Bpeaw,
Bb3HMKHaANM BCMeAcTBMe OrnokMpaHe Ha gocTbna
CbIMAacHO HaCTOSALMS pasaern.

Xl. OTTOBOPHOCTH

11.1. BaHkaTa He KOHTponupa npegmeTa U He criegu 3a
3aKOHOCHOGPA3HOCTTa Ha cOenkuTe, KOUTO ca OCHOBaHWe
3a M3BbPLIBaHe Ha MnallaHe, NpegMeT Ha HacToswumTe
O6LWwKM ycrnoBusi, OCBEH ako C HOpPMaTWBEH akT He e
npeasuaeHo ApYro, KakTo U He OTroBaps 3a Bpeau Unm 3a
paspellaBaHe Ha CMopoBe, Bb3HUKHANM BbB Bpb3ka C
TE3U COEnku.

11.2. Tutynapat/OnpaBoMOLLEHUSAT NonseaTten oTrosaps
3a BpeguTe, KOUTO € MPUYUHUI MPSKO UMW KOCBEHO Ha
BaHkaTa, cBbp3aHM C HeoTOpM3WpaH [AOCTbMN A0
WHOpMaLUsi UNM M3BbPLUBAHE Ha MnalaHus 4pes
,Moata Fibank”, ¢ HecnasBaHe Ha 6aHKoBUTE
W3NCKBaHWS, HEMpaBUITHOTO, MNPOTUMBO3AKOHHO  WIK
npotMBopedawo Ha Hactoswmte O6wm  ycnosusi
nonseaHe Ha ycnyrute B ,MosaTa Fibank”.

11.3. lpu HemsnNbrHEHMEe Ha 3agbMKEeHVUATa CU KbM
baHkaTa BbB Bpb3ka C nonseaHeTo Ha ,MosaTta Fibank”,
TUTYnApAT He MOXe Aa NpaBu Bb3PaXeHWsl, OCHOBaHM Ha
OTHOLLEHMATa My C TpeTu nuua.

11.4. Twutynapat/OnpaBoOMOLLEHUST Mon3sBaTten Hocu
OTFrOBOPHOCT 3a ONWTM OT Heroea cTpaHa ga npuaobue
HeoTopu3npaH JOCTBLMN A0 YYXXAM KIMEHTCKN perncrpauuu
1 nHpopmaums.

11.5. Tutynapat/OnpaBoOMOLLEHUSAT Non3BaTen e AnbXeH
ha yBegomu He3abaBHO baHkata npu CbMHeEHWE, 4e
Tpeto nuue e y3Hano unu 6u Morno ga ysHae
notpebutenckoto My uMMe W naponaTta  wwunu
nepcoHanuavpaHu  3alUUTHW  XapaKTepUCTUKM  Ha
CpeacTBo 3a OOCTbN M MOEHTUMKaLMS, KakTo M aa
n3ncka 6rnoknpaHe Ha goctbna oo ,Mosta Fibank” unu Ha
CpPeAcTBOTO 3a [OCTbN (@Ko CPeacTBOTO MO3BOMSBa
OnokupaHe), Kato yBeJOMSIBaHETO Ce M3BbPLUBA JINYHO B
oduc Ha baHkaTa nnm ypes obaxgaHe Ha TenedoH:
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Mpn npomsHa Ha TenedoHa, BaHkata LWe ysBegomu
Tutynaps/OnpasomoLleHnTe nonssatenu CbC
cbobLleHMe Ha MHTePHET cTpaHuuaTta Ha ,Mosita Fibank”
Ha agpec https://my.fibank.bg.

11.51. bBbaHkaTta He HOCM OTIrOBOPHOCT 3a
Bpeaute, B Cnyd4am 4Ye e nofnyyuna HeBSIPHO
yBeAoOMIeHne OT fuvue, KOeTo Bb3 OCHOBa Ha
HeaBycMucneHn obcToATencTea e 6uno oBnacTeHo ga ro
n3sbpwn n baHkata AobpocbBecTHO e npeanpuena
HeobxoAMMUTE MEepKu B 3aluMTa MHTepeca Ha Tutynsaps
KaTo e 6riokMpana AOCTbNa U HE € U3NbIHWNa HapeaeHn
ypes ,MosaTa Fibank” nnatexHu onepauun.

11.6. TuTynsapAT noHacs BCUYKM 3arybu, He3aBUCUMO OT
pasmepa WM, CBbp3aHM C HepaspelleHn nnaTexHn
onepaumu, NpousTMYaLM OT HEMpPaBOMEPHO M3MON3BaHe
Ha ,MosaTa Fibank” B cnyyaute Ha T. 4.19. no-rope, Kakto
1 3arybute, MPUYMHEHWN OT HEro WnuM OT OTOpu3MpaH oT
Hero rnonseaTten Ypes uamama Unu ¢ HeEU3nNbiHEHNETO Ha
€[HO uUnu noBeye OT ycnoeBuaTa Ha Hactosawwute O6Lm
YCINOBMWS, MEPKUTE 3a CUTYPHOCT, MOCOYEHM B YKa3aHuaTa
3a paborTa, B T.4. U MEPKMTE 3a 3alumUTa Ha cpeacTeara 3a
JOCTbN U uaeHTUdUKaUMsa, KoeTo ce cuuta 3a rpyba
HeBpeXHOCT.

11.6.1. o nonyyaBaHe Ha yBeAOMIEHMETO MO
T.11.5., lNonsBaTtenar, kouWto e noTpebuten, Hocu
orpaHnyeHa OTrOBOpPHOCT cbrnacHo OYIY, a cnepg
nonyyaBaHe Ha YBeAOMIIEHMETO W OnokupaHe Ha
poctbna, [MoTpebutenat He noHacd WMYLLECTBEHM
Bpeau, OCBEH ako e AelcTBarn 4pes n3mama, kato B TO3u
crnyyaw NoHacs BCUYKM UMYLLLECTBEHW Bpeaun.

11.7. Tutynsapat u OnpaBOMOLLUEHWAT non3eaTen ca
ONbXHW  Oa  yeBegomsaBaT baHkata HesabaBHO npwu
KOHCTaTupaHe Ha 3abaBa, HenpasunHa pabota wnu
Herony4yaBaHe Ha WHOpMauuda, KakTo M Aa okaseat
cbaenctBne Ha baHkata 3a npepgoTBpaTtABaHe M
orpaHuMyaBaHe Ha BpeauTe Mo yKkaszaHusl OT Hesl HauuH.

11.8. baHkaTa ocurypsiea WHGOPMaUUS Ha UHTEpHeT
cTpaHuuata Ha ,MosTta Fibank” https://my.fibank.bg 3a
nogxogswmMTe Mepks 3a MoBULLIABAHE Ha CUrypHoCTTa.
OnpaBomolleHnte nonssatenn Ha ,Mosata Fibank” ca
ONMbXHM A NpoBepsiBaT PeErynsipHo 3a WHdopmauus u
npeaynpexaeHns 3a noBuLIABaHE Ha CUTYpPHOCTTa WM Aa
M U3NMbIHSBAT.

11.9. baHkaTa He HOCM OTFOBOPHOCT 3a Bpeau W
nponycHaTu non3uM nopagu HETOYHOCTW, TFPEeLLKn Wnu
3abaBsHe npu npegaBaHe Ha WHdoOpMauus nopagu
dopcMarkopHU obcTosTencTea, TEeXHU4ecku,
KOMYHUKaLMOHHU UK OPpYrY NPUYnHA, U3BBH KOHTpona
Ha baHkaTa, KakTo 1 3a HenpekbCBaeMOCT Ha AoCTbMNa 40
.MosTa Fibank”.

XIl. INXBU, TAKCN U KOMUCUOHU

12.1. 3a nonsBaHe ycnyrute Ha baHkaTta 4ype3s ,MosTta
Fibank” TuTynspat gbmku Takcu 1 KOMUCUMOHMW ChbIacHo
OYnyY u Tapudpara.

12.2. Jluxsute, C KOUTO cCe ONUXBsiBaT cpedcTeaTa Mo
cMeTkuTe Ha TuTynapsi, ce onpegenaT W Hauucnsisat
cbrnacHo yctaHoBeHoTo B OYIY un ce obGsiBaBat B
BionetnHa 3a nuxeute, HauucnsBaHu oOT baHkaTta no
6aHKOBMTE CMETKM B HauMOHanmHa W 4yxaecTpaHHa
BanyTa.

12.3. BbB Bpb3Ka C peructpmpaHe n nonseaHe Ha ,MosTa
Fibank”, kakto n npu nonasaHe Ha Apyrn 6aHkoBM ycnyru,
CBbp3aHN C U3NbMHEHWE Ha npaBa M 3agbiHKeHUs Ha
ctpaHute no [oroBopa u Hactosawute OO6Wm ycnosus,
TutynapaT AbmkM Ha baHkaTa Takcy M KOMUCKMOHU
cbrnacHo OYTY wn pasgena ,JAucTaHUMOHHO GaHkupaHe”
ot Tapudpata, gencteawla KbM fartaTa, Ha KOATO ca
OBIMKUMN.

12.4. YcnosusAta n peabT 3a U3MEHEHUe U OOMbIIHEHVEe
Ha TapudaTa 1 Ha NpunoxeHuaTa KbM Hes ce ypexaar C
ovry.

12.4.1. TlpomeHuTe B NUXBEHUTE MPOLEHTN U
ob6MeHHUTEe KypcoBe, MpouM3TUYaWM OT MPOMEHU B
npunaraHnte pedepeHT oOMEeHHU KypcoBe U NNXBEHU
NPOLEHTN 3a TAXHOTO oOnpefensHe, ce npwnarat
He3abaBHO M 6e3 npeaBapuTenHO YBeAOMIEHVWE Ha
OnpasomolleHns nonssaten. baHkata ocurypsiBa Ha
pasnonoxenne Ha  OnpaBomolleHWss  nonssaTen
npomMeHuTe, KaTo o00saBABa NPUMOXUMUTE  NINXBEHM
npoueHTM un OobOMeHHM KypcoBe W  CbOTBETHUTE
pedepeHTHNn HMBa, U3NON3BaHW KaTo OCHOBa 3a
U34MCNSABAHETO MM, Ha XxapTUeH HocuTen B 6aHKoBUTE CU
carnoHVW UNW Ha WHTEPHET cTpaHuuaTta cu, Unn Ha apyr
ABNroTpaeH HOCUTEN, OCBEH KOraTto Mexay CTpaHuTe no
[loroBopa e yroBopeH Apyr CpOK MMM Ha4uH, Mo KOMTO
WHpopmMauusTa TpabeBa ga ce npegoctaBu  Ha
pasnonoxeHue.

12.5. baHkata uma npaBo Aa cbbupa cnyxebHo BCUYKM
AbmKMMKU 11 oT TuTynaAps cymu, B T. Y. Takcu MU
KOMMWCUOHU, OT BCAKa CMeTKa, BOAEHa Ha HEroBo Mve npu
Hesl, Mpu ycrnosusTa u no pega Ha OYTY.

Xlll. KOMYHUKALIUA

13.1. KomyHuKauusiTa, BKMHOYUTENHO YBEAOMIIEHUATA
MeXay CTpaHuTe, ce W3BbpliBa B MNUCMeHa dopma,
BKIIIOYMTENHO M Ha ENEKTPOHHUTE agpecu Ha cTpaHuTe,
NMOCOYEHN B perucrpauusita, OCBeH ako B HacTosiluTe
OO6LWM YyCnoBUSt N3PUYHO He e NpeaBUAEH APYr HAuMH Ha
yBegoMsiBaHe.

13.2. Mpu npomsiHa Ha agpeca W/unu Ha APYrU AaHHM,
npeaocTaBeHn OT TUTynapsa, NOCNEeOHUAT € AMbXEeH Aa
yBegomu baHkaTta B 7-OAHEBEH CPOK OT HAaCTbMNBAHETO Ha
npomsiHaTa. B mpoTvBeH cnyvanm BCUYKM yBEOOMIEHUS,
NnokaHn wu CcboOLlWeHns, wu3npateHn ot baHkaTa Ha
npeavwHms agpec Ha TuTynyps, ce cunTaT 3a BpbYEHMU.

13.2.1. B cny4yain Ha obGpa3syBaHe Ha cbaebHO
NpoOM3BOACTBO MO CMOP, Bb3HWKHAN BbB Bpb3ka CbC
CKNIOYBaHETO, N3MbIHEHMETO, TbJIKYyBaHETO unu
npekpatsiaHeTo Ha [oroBopa W HacToswmute O6LM
ycrnoBwusi, nocoyeHuTe B VckaHeTo agpecu Ha CTpaHuTe
e ce cumTaT 3a cbaebHu agpecu no cmucbna Ha MK 3a
Bpb4YBaHe Ha NPU30BKM U CLOOLLEHNSI OT CbAaa, OCBEH ako
CbOTBETHATa CTpaHa WM3pPWYHO He yBeaoMu ApyraTa 3a
npoMsiHa Ha CBOS afpec.
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XIv. MPOMEHU B OBLLUUTE YCJIOBUA

14.1. BaHkaTa “ma npaBo Mo BCSIKO BpemMe efHOCTPaHHO
Ja npomMmeHs HactoswmTe O6LWM ycnoBus, 3a KoeTo
npeaBapuTenHo, Han-manko 3 (Tpy) AHW npeau Bnu3aHe
B CMna Ha cbOoTBeTHaTa MpoMsiHa, yBegomsaBa TUTynsps
B nucMmeHa dopma 4Ype3 OOSIBNEHME HaA WHTEpHeT
cTpaHuuarta Ha ,MosTa Fibank”, B 6aHkoBUTE CU canoHw,
usnpawjaHe Ha €enekTPOHHO CboOLLeHMe, C oT4yeTa Mo
cMmeTka, no Tened)OH, enekTpoHHa nowia, Ha agpec 3a
KOpeCnoHAeHUMa wnu  no  Apyr noaxoAsi, HayuH,
onpeneneH OT Hes,, B ToBa u4ucrno u obsiBneHve Ha
WHTEpHEeT cTpaHuMuata Ha baHkata Ha  apgpec
www.fibank.bg, unn ypes gpyr AbnrotpaeH Hocuten no
npeueHka Ha baHkara.

14.1.1. Korato Tutynapatr e notpebuten
yBEAOMSIBAHETO Ce U3BbpLUBA Hal-Marnko 2 (ABa) meceua
npeav BAu3aHe B Cuia Ha CbOTBETHaTa NPOMSsHa.

14.1.2. BaHkaTa ocurypsasa O6LMTe yCroBus C
NPeAcToslNTEe MPOMEHN Ha BCEKM nomnssartesn, KOMTo
MOXe [a MM nornyyn npy rMoucKBaHe Ha XapTWeH HocuTen
B ouc Ha baHkaTa, KakToO N Ha enekTpoHeH HocuTen B
poctbneH u ygobeH 3a CbxpaHeHwe BWA, Kato U
nybnvkyBa Ha WHTepHeT cTpaHuuata Ha baHkata Ha
agpec www.fibank.bg B cpoka no T1.14.1, cbOTBETHO 2
MeceLa nNpeaBapuTenHo, ako e noTpeburen.

14.2. B cny4yan 4e TuTynapsaT He e cCbrnaceH c
npoMeHuTe, TO UMa npaso Aa npekpatu (6e3 ga abnku
obeslleTeHne wWnNM  HeycToMka BbB  Bpb3ka C
npekpaTsiBaHETO nopaan NpomMeHn B HacToswmute O6wmn
ycnosus) He3abasHO [loroBopa npeau gatarta, Ha KosTo
€ NpeanoXxeHo NPOMeHNTe Aa BNA3aT B cuna, ¢ NMCMEHO
uckaHe 6e3 npeamsBecTue, Mo peaa Ha pasgen XV, cnea
KaTo moracv U3usano 3agbipkeHusita cn kbm baHkaTa. Ako
TuTynapaT He npekpaty JoroBopa Ao faTtaTa Ha Brv3aHe
B CUNa Ha NPOMEHUTE, CEe CYUTa Ye TOW M e npuen un e
0OBbp3aH OT TSX.

14.3. MNpomennte B O6WMUTE YCrOBMSA, CBbP3aHN CbC
3aKoHOfaTenHU NPOMEHW MU C paswwupsiBaHe obxsaTa
Ha NNaTexHuTe YCNyrn, Kakto M MPOMEHUTE B TaKcuTe
n/unn ycnoBuaTa Ha NpefoCTaBsAHUTE MIAaTEXHU YCNyru,
Korato ca mno-6naronpuATHM 3a nonseaTenute, ce
npunarat  HesabaBHo u  6e3  npeaBapuTenHo
yBe[oMIIeHue.

XV. CPOK HA OEWACTBME U MPEKPATABAHE HA
OOroBOPA

15.1. [loroBop®bT Ce CKitoYBa 3a HeonpeaerneH Cpok.

15.2. [loroBopbT ce npekpartsaBsa:

15.2.1. C nucmeHo uckaHe Ha TuTynspsa 6e3
npeavMsBecTue, MpW YCroBMe Ye HsAMa HenoraceHu
3aabimkeHnss kbM baHkaTta, kaTto npu npekpaTtsiBaHe Ha
[oroBopa npegu ustMyaHeTo Ha 12 meceua OT faTtata Ha
CKITIOYBAHETO My - chefj 3anfaljaHe Ha Takca CbrracHo
Tapudata 3a Takcu u kommcunonun Ha MNNB; Tutynapute,
KOUTO He ca noTpebuTenu, 3annawat Takca CbrnacHo
Tapudara;

15.2.2. Mo uckaHe Ha BaHkaTa - eQHOCTPaHHO C
30 (TpwpoeceT) [OHeBHO npegmsBecTMe, a  koraTo
TutynapaTt e notpebuten - ¢ 60 (wectaecet) OHEBHO
npeau3BecTue, OTNpaBeHo A0 TUTYNSPS Ha XapTUEH Unu

apyr ObnrotTpaeH Hocuten - cnej uU3TudaHe CpoKa Ha
npegn3BecTneTo;

15.2.3. npu 3akpuBaHe Ha cMeTkaTa/ CMeTKUTE,
kouTo TUTynspsaT e nocouun 3a nonseaHe 4pes ,MosTa
Fibank”;

15.3. [oroBopute 3a non3eaHe Ha ,Mosita Fibank”,
cknioveHn no pega Ha O6wmte ycnosus Ha lTbpBa
MHBECTMLMOHHA BaHka“ ALl 3a enekTpoHeH Aeno3uT,MosaT
Aeno3nT®, ce npekpaTsBaTt Npu yCcroBue, Ye ca 3akpuTu
BCUYKN [EMNO3UTHN CMETKU Ha UMeTo Ha KnueHTa, KakTo
cnepga:

15.3.1. no nckaHe Ha KnueHTa no pega Ha T. 15.2.1. no-
rope unu no uckaHe Ha baHkata cbrnacHo T. 15.2.2..

15.3.2. aBTOMaTU4YHO — crieg U3TMYaHeToO Ha Cpok OT 1
(e@Ha) rogwHa OT 3aKpuMBaHe Ha BCUYKM OEN03UTHMU
CMEeTKM Ha MMeTo Ha KnmeHTa, OTKpUTM MO peda Ha
O6wute ycnosusi Ha ,[TbpBa MHBecTUUMOHHA GaHka“ Al
3a eNeKTpoHeH Aeno3uT ,MosaTt oenosuT®.

15.4. Tpu npekpaTaBaHeTo Ha [oroBopa TuTynapaTt e
ONbXeH Aa 3annaTtn Ha baHkaTa BCMYKM ObIMKMMU Takcu.
Takcu, ObMKMMN MEeCEeYHO U M3NNnaTeHn crnej HavanoTo
Ha MeceLa, 3a KOWTO Ca ObIDKUMW, He ce cuuTaT 3a
aBaHCOBO nnaTeHW. ABAHCOBO M3MNMaTeHUM Takcu OT
TutynsAps, KOWTO He e noTpebuten, He ce
Bb3CTaHOBSABAT.

15.5. baHkaTta uma npaBO €4HOCTPAHHO Aa npekpatu
HoroBopa 6e3 npegmsBectue pJo Tutynapst nopagu
HEM3NbIHEHNE Ha KOETO M Aa € OT 3agbJDKeHusTa My,
noetn ¢ Jorosopa, HactoAwmTe O6wum ycnosua, OYIY
Unu gencrealmTe cneumanHu yCrioBuUs U ykasaHus 3a
CbOTBETHATa NNaTexHa ycnyra u ckrnyeHusa ¢ Tutynsps
KOHKpeTeH gorosop. lNpu npekpataBaHe Ha [Jorosopa no
pega Ha Tasu Touka BbaHkaTa He ObmkM Ha TuTynapsa
Bb3CTaHOBSIBAHE Ha aBaHCOBO NnaTeHUTe TaKkcu.

15.6. [lpekpataBaHeTo Ha [oroBopa He BoAuU
aBTOMaTM4YHO [0 3aKpMBaHe Ha CMeTKuUTe, BKIl.
aenosutute, otkputn 4ypes ,Mogarta Fibank”, oceeH ako
TUTYNapaAT U3PMYHO HE MOMCKa 3aKpMBAHETO UM Mpu
ycrnosBusTa u no pepa, onpegenexHn ot bankata wnun
BaHkaTa He 3akpue cnyxebHO cmeTkaTa/cmeTkuTe
cwrnacHo OYTY.

XVI. APYTU YCINOBUA

16.1. [okonkoto B HacToswwmte OOwWM ycnosus u
KOHKPETHUTE [OOrOBOPEHOCTW MexXay CTpaHuTe He e
npeaBuaeHo Apyro, OTHoweHuaTa mexay baHkata wn
TuTynsips BbB Bpb3ka C MOM3BAHETO Ha NNaTeXHWUTe
ycnyrn u cBbp3aHuTe ¢ TAX Apyrn ycnyru, npeanaraHu ot
MNAB 4ypes ,Mosita Fibank”, Bkn., OTKpMBaHETO W
BOOEHETO Ha OGaHKOBM CMETKM, paspellaBaHETO W
M3BbLPLUBAHETO HA MNMATEXHW oOnepaumu, OTMsAHa Ha
HapeaeHa nnatexHa  onepauus  OT  Tutynsaps,
Bb3MOXHOCTTa 32 KOpurMpaHe W Jpyrute npaea,
3abIDKEHMS U OTTOBOPHOCTM Ha CTpaHuTe, ce ypexaat
oT O6LmMTe ycnoBusl 3a OTKpUBaHe 1 BogeHe Ha GaHKoBU
CMETKM W 3a MNpedoCcTaBsHE Ha NNaTeXHW YCnyru,
Tapudata 3a Takcute u komucuonHute Ha MNB u gpyrute
NPUNoXeHUsl KbM TsIX, HepasgenHa YacT ot [lorosopa.
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16.2. lopaobpxaHute oT baHkata apxvBu Ha
HapexaaHusiTa 3a U3NbIIHEHUE Ha MIaTEXHWU onepauuu,
UNU OpyrM TpaHcakuMM W Ha pgpyrata uHdopmauus,
nogageHu nop doopmarta Ha enekTPOHHU 3asaBIEHNs Ypes
.Mosata Fibank”, ce npuemar 3a oOKOHYaTesHO
[0Kas3aTeNcTBO 3a THAXHOTO CbAbpXaHue, KakTo M 3a
BPEMETO, KOoraTo ca nodadeHu WU U3MbIHEHW.
3anuceaHuAaTa, n3BbpleHn ot baHkaTta, Ha onepauuute
ypes ,Mosata Fibank” ca cyeToBOAHM [OKYMEHTM nO
cMMCba Ha 3akoHa 3a CY4EeTOBOACTBOTO U ce cuyuTaT 3a
BEPHM 00 JOKa3BaHe Ha NPOTUBHOTO.

16.3. C npuemaHe Ha HactoAwmuTe OO6WM ycrnoBus
Tutynapat u  OnpaBomolleHuTe nonasatenu pasaT
M3PUYHOTO CU CblfacMe W npeaoctaBAT Ha baHkaTa
npaBoTO Oa CbxpaHsiBa, ob6paboTBa M npedocTaBs Ha
obcnyxBaluTe nnawaHusita CUCTEMHM orepaTtopy Wt
obpaboTBallM gaHHW B CTpaHata u 4yxbuHa, B T.4. Ha
nonseaHute ot baHkaTa nocpeAHVUM 3a M3MbIHEHWE Ha
NpefocTaBsHUTE YCMyrM, KakTo W 3a HyXauTe Ha
GaHKOBWSI KOHTPOIT, NPEAOCTABEHNUTE OT TAX NINYHU OAHHU
M WHdOpMaLus 3a aBoapuTe, onepauuuiTte, U gpyrute
OaHHM 3a CbCTOSIHMETO Ha CMeTkuTe Ha TuTynspute npu
BbaHkaTa.

16.4. C npuemaHe Ha Hactoawute OOWM ycnoBusi
Tutynapat wu  OnpaBoMolleHWTe nonseatenn ce
cbrracaeaT BbB Bpb3ka C MON3BAHETO Ha NnaTtexHute
ycnyru, npeanaranu ot baHkaTa ypes ,Mosita Fibank”, ot
cbobpaxeHus 3a cUrypHocT TernedgoHHUTE pasroBopu aa
6baaTt 3anMcBaHM M ga  O6bgaT  M3non3BaHM  KaTo
JoKa3aTencTBEHO CpeacTBo.

16.5. Tutynapsat uma npaso 6e3 Aa Abkn obesleteHe
Mnn HeycTonka n 6e3 fa nocoysa NpuUMHA, 4a Ce OTKaxe
ot [oroBopa 3a ,Mosata Fibank” wu/vnn MobunHoTto
npunoXeHue, Korato ca CKIYEeHM OT pas3cTosHue, C
KOeTO Cce cuuTa, 4Ye aBTOMaTM4YHO Cce OTKasBa U oT
[JoroBopa 3a [urutanHa kapTta, Unv ga ce oTkaxe camo
oT [oroBopa 3a [urMtanHa kapTa, CK/IlOY4EHU OT
pascTosiHne 4Ype3 MoOWNHOTO NpUIOXeHue, KaTo
Jenosvpa Ha MSCTO Uy usnpaTv No nowia unu Kypuep
niucmeHo yesegomneHne p[o baHnkata Ha apgpeca 3a
KOPECMOHAEHUMS, MOCOYEH B peructpaumsaTa unm Ha
agpec rp. Codus, n.k. 1797, 6yn. OparaH LjaHkos Ne 37 —
cepanvwe Ha baHkata, B cpok go 14 kaneHOapHW OHW,
CUMTaHO OT AaTaTa Ha CKI4BaHeTo Ha [lorosopa.

16.5.1. Otka3bT Ha Tutynapst oT [dorosopa 3a
,Mosita Fibank” n/unn Mo6unHoTo npunoxeHue Bnv3a B
cuna u [oroBopbT ce npekpaTsiBa MpU yCroBue, 4e
YyBEOMIEHNETO € HanmpaBeHO B cCpoka WM MO peda Ha
T.16.5. wn Twutynapar e 3sannatun Ha baHkaTa
npeaocTaBeHnTe YCnyrv U ObmknMn Takey no [Jorosopa.

XVIl. Bb3PAXEHUA, PASPELLABAHE HA CMOPOBE.
NPUNOXXUMO NPABO

17.1. TutynapaT wvma npaBo fa nogasa MNUCMEHU
Bb3paXeHs1 BbB BpPb3ka C MON3BAHETO Ha MnaTeXHW
YCNyrM 1 M3BBLPLUBAHETO HA MNaTEXHU ornepaumm 4vpes
.MosiTa Fibank”. Bb3paxeHusta ce nogaeat u
pasrnexgart npu ycnosusita 1 no pega Ha OYT1Y.

17.1.1. B cnyyan 4ye TuTynapsT He e cbrnaceH
CbC CTaHOBULLETO Ha BaHkaTa No HErOBOTO Bb3paXeHue,

TOM MMa MpaBo Aa OTHece cropa 3a pasrfnexgaHe oT
MomupuTenHaTa KOMUCUSI 3a NNaTeXHW CrnopoBe KbM
Komucusita 3a 3awuta Ha notpebutenute Ha apgpec:
rp.Codmsi, n.k.1000, nn. CnaenkoB Ne 4A, eT.3,
MHTEpPHeT CcTpaHuua: www.kzp.bg "
http://abanksb.bg/pkps.

17.2. 3a HeypepnenuTe B [oroBopa, Hactodwmte O6Lm
ycnosus, OYIY u cneuywanHute obwm ycnosus 3a
KOHKpeTHaTa nnaTeXxHa ycryra BbNpocu, ce npwunarat
NpUNoXnMmMTe HOPMATUBHU akTOBe OT [AeNCTBaLloTO
©bnrapcko 3akoHoO4aTencTBo.

17.3. Bcuyku cnopoBe, Bb3HWKHANM MeXay CTpaHuTe BbB
Bpb3Ka C M3MbJIHEHNETO UMM ThbIKyBaHETO Ha [Jorosopa u
HacToAwwmTe OBLM yCroBusA, ce peluaBaT Mo B3aWMHO
cbrmacue Ha CTpaHWTe, a aKko TakoBa He 6bae
MocTUrHaTo, BCsika OT CTpaHUTE MOXe Aa OTHece cropa
3a peluaBaHe npef KOMMNETEHTHUS GbRrapcku Cba.

17.4. Ako Hsakos OT pasnopenbute Ha HactoswmTe O6LLm
YyCrnoBWS € WNM CcTaHe HeBanuaHa, ToBa He 3acsra
NPUNOXMMOCTTa Ha ocTaHanuTe pasnopenbu ot ObwuTe
yCrnoBwusi.

XVIil. 3BAKIMIOYNTENHU PA3NOPEABU

18.1. Bcurykn npasa 7] 3a4bimKeHns Mexay
OnpasomolleHns non3saten v baHkata, BbB Bpb3ka C
nonseaHarta oT Hero KapTta ce ypexagaT OT NpunoxmMmmte
3a cboTBeTHaTta kapta O6wu ycnosus Ha [UB,
pernameHTMpaLLm n3gaBaHeTo U Non3BaHeTo Ha GaHKoBM
KapTu.

18.2. HepasgenHa yacT oT Hactoswmte O6wm ycnosus
ca O6wuTe ycnoeusa 3a OTKpMBaHE 1 BOAeHe Ha GaHKoBU
CMETKM W 3a MNpefocTaBsHe Ha MNaTeXHW YCnyru,
O6wute ycnosus Ha ,lMbpBa uHBecTUUMOHHa GaHka“ ALl
3a enekTpoHeH genosut “Modat genosnt”, YkasaHusTa 3a
pabota cbc cuctemaTta ,Mosita Fibank”, Tapudgata 3a
Takcu 1 KOMUCUOHK Ha MNMNB 1 npunoxeHusTa KbM TSX.

18.3. Cnpsimo aeWcTBaliMTe OOrOBOPWU 3a Mon3BaHe Ha
MHTEpHeT OaHkuMpaHe, cknoveHn ¢ «HOHMoHOaHk» EAL
npean BnuBaHeTo B «[lbpBa MHBECTUUMOHHA OaHka»A[L
(04.03.2014 r.), Bankata u TwuTynapaT npuemart, 4e
YMbHOMOLLEHNTE OT TuTynaps nuua npu ycrioBusaTa,
npyv KOUTO € M3BBbPLUEHO YMBbIHOMOLLABAHETO CbIMAcHO
nanckeaHusita Ha ,JOHMOHGaHK”™ EA[, we npogbikat aa
gencteaT M We uMaT  CbluTe npasa, KakTo
yNbMHOMOLLEHUTE NO pefda Ha T. 4.1.2. OT HacTosiwmTe
O6wu ycnosusa nuua, o obsiseH ot baHkaTa cpok.

18.4. Hactoawmnte OOWM ycnoBus ca W3roTBEHW Ha
ocHoBaHme un. 298 ot TbproBckMs 3akOH M ca
OOMbIIHEHM OT YnpaButenHus cbBeT Ha llbpBa
MHBECTMUUOHHA 6GaHka” ALl ¢ peweHue B cuna oT
23.04.2018 .
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