<> Fibank

MepBa unBecmuyuonna Ganka

OEKNAPALIMA 3A OCMOPBAHE HA TPAHCAKLIUK
M3BBLPLIEHU B YyKOMHa/ MO MHTepHeT ¢ GaHkoBM kapTu Ha NUB
(AUTHORISED HOLDER STATEMENT OF CLAIM)

A3, ponynoanucanusT/ata / |, the undersigned

OMPABOMOLLIEH MON3BATEN / AUTHORIZED HOLDER

[0/T70

Mpunoxexune 3

NMbPBA UHBECTULIMOHHA BAHKA Al

FIRST INVESTMENT BANK AD

LEEHTPAJTHO YMPABJIEHUE
HEAD OFFICE

OWPEKLINA “KAPTOBW PA3MNALLAHUA”

CARD SERVICES DIVISION

WwmeHa no gokymeHT 3a camonuyHocT / Names as per Identification Card

EMH /1THY / Personal ID number/

DHeknapupam, ye / hereby declare that:

CbMm onpaBOMOLLEH non3BaTten Ha/ | am the authorized holder of:

1

[ebutHa kapTa / Debit card Maestro / VISA Electron

Ne

2

Kpeantha kapTa / Credit Card ~ MasterCard / VISA

Ne

OﬂpaBOMOI.I.I,eHVI non3sartesin Ha JONBJIHUTEJTHU KapTU KbM OCHOBHaTta ﬂeGMTHaIerAMTHa KapTa ca:

Authorized holders of Supplementary cards to the debit / credit card are:

MmeHa no JoKyMeHT 3a caMonmyHocCT / Names as per Identification Card

EMH /MTHY / Personal ID number/

OcnopBam cnegHuUTe TpaHcaKkuum / | dispute the following transactions.

Hata

Date

Yac

Hour

Bankomart (ATM) / Cash machine
Twprosew (MOC) / Merchant name

OnucaHue Ha TpaHCcaKUmMsATa
Description of transaction

CyMa Ha TpaHcaKuusTa
Transaction Amount




<> Fibank

MepBa unBecmuyuonna Ganka Mpunoxexne 3
D He cbm usnonssan/a KapTaTa C ropenoco4yeHnsa Homep 3a M35poeHMTe TpaHCaKunMun

| did not use the above card for the listed transactions
a He cbm aBTOpU3Mpan/a M3non3BaHeTo Ha KapTaTta C ropenocoveHns Homep 3a U3bpoeHuTe

no- rope TpaHcakuuu
| did not authorize the use of the above card for the listed transactions

He cbMm nonyuun usterneHata cyma cnep M3BbpLUeHaTa TpaHCaKLUsA ¢ ropenocoyeHaTa kapTa
| did not receive the cash withdrawn with the above card

YcTaHoBHMX, Ye e U3BbPLIEHO AyOnupaHe Ha TpaHcakuua/u
| realised there have been duplicate payment/s

Mnatux 3a cTokarta / ycnyrata no gpyr HaumH
| have paid by other means

a
a
a
a He cbMm nonyunn/a kakBMTO M Ja € NON3M UNK 0Bnarn oT 30POEHUTE TPAHCAKLUM
| did not receive any benefit or value whatsoever from the listed transactions

a

a

Ha patute Ha u36poeHUTe TpaHCaKLMK, KapTaTa Gelwe B MEH U He CbM Al NPefocTaBAN/a Ha gpyru nuua
The card was in my possession on the dates of the transactions, listed above and | did not give my card to anyone.

Ha patute Ha u36poeHnTe TpaHcakuuK kapTaTa Oewe u3rydoeHa/oTkpagHaTa
The card was lost/stolen on the dates of the transactions, listed above

LonbnHuTenta nkdopmauus / Additional Information:

B 3a no-6bpso paspewasane Ha Cryuas, NPUNOKETE KOMASL OT BCAMKM HANMMHW JOKYMEHTM (MEXZyHapofeH macnop,
lMNpunaram cnegHnTe AOKYMEHTH: [A0roBOp, (hakTypa, kacoBa 6enexka v Apyru), NOTBLPKAABALLM OCMIOPBAHETO MO OCHOBAHME U pa3mep. /

Attached documents: Please, attach copies from all available documents (international passport, contract, invoice, cash-slip and other) which your dispute, in order to resolve
the issue promptly.

Aol D

[leknapupam, 4Ye OCMOpPeHWTE OT MeH TpaHCaKUMW He ca pe3ynTaT OT HenpaBUNHO, NMPOTUBO3AKOHHO WMNKU NPOTMBOpPEYaWo Ha
poroBopeHuTe ¢ baHkata ycnoBusi M3non3BaHe Ha KapTata U He CbM AeACTBan Npu ymucsbn U rpyba HebpexHocT. U3BeCTHO MU e, Ye
HOCAl Mb/THA OTFOBOPHOCT 3a BCUYKM Bpeau, NMPUYMHEHU OT HenpaBOMEPHO U3BBLPLUIEHW NnaljaHusa 1M Apyru onepauuu c Kaprata npu
ymucHLN unu rpy6a HebpexHOCT, NoN3BaHe Ha kapTaTa He B CbOTBETCTBUE C YCIIOBUATA 32 HEMHOTO M3gaBaHe U nonaeaHe. N3BecTHO My
€, Ye 3a JeKnapupaHe Ha HEBEPHU MU HEMBITHN (DaKTU U 0BCTOATENCTBA HOCS OTFOBOPHOCT CLINAcHO 3akoHa. M3BecTHO MM e, Ye npu
HeOCHOBAaTeNHO OCMopBaHe Ab/ka Takca cbrnacHo Tapudara Ha [MbpBa MHBeCTULMOHHA GaHka Afl.

| hereby declare that | did not misuse my card, nor used it illegally or in contradiction with the agreed terms and conditions for use, resulting at the said transactions
dispute, and | did not act designedly nor with negligence. | know that | am responsible for all damages inflicted by illegal, malice and out of negligence payments and
other transactions made with the card. | am aware that | am responsible as per the law for declaring untrue or incomplete facts and circumstances. | am aware that if
my claim is not grounded | shall be charged under The Terms and Conditions of First investment bank AD.

Dara/ Date. MOANMUC / SIgature:  ....veeeceeeerereiereveveececeete e

Fpap / City nowy. Kog / postal code XK., yn., Ne, Bx., et/ stree, entrance,flat,ap.

Aom. Ten./ Home phone Cn.ten./ Office phone MoGuneH / Mobile En. Mowa / E-mail

NMOMbJIBA CE OT BAHKATA / TO BE COMLETED BY THE BANK ‘

Mpuen geknapauusta

umeHa Ha cryxumena Ha 0ama

ocpuc / knoH
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